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District Service Manager GROUP NO. PAGE DATE

Information Letter 8181          312 1(1) 10032014

SUBJECT:  Volvo Cab Leaning
MODEL(S VN
ISSUED BY:  Ron Duncan
APPROVED:  Elizabeth Jolin

DISTRICT SERVICE MANAGER
INFORMATION LETTER

Reliability is receiving reports of leaning cab suspension issues. Please 
reference the drawing below to ensure the cab is mounted correctly to the frame. 
The center-line of the frame is critical when placing the front cab mounts. The 
front two mounts should be placed as closely across from each other as possible. 
The rear cab mount cross-member comes into play to get a correct triangle 
measurement in order to properly correct suspect units. Any unit that has yet to 
exhibit this issue, but when inspected the dimensions required per the drawing 
below are not in spec, correct the unit and replace the stay rod torsion spring on 
the rear cab suspension, as it could possibly be compromised. Note: New fixture 
used in production – mid August 2014 to prevent occurrence   

*There are no attachments with this DSM letter.  Hard copies will be forwarded to designated 
areas only.
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Estimate  -  Preliminary

TEC of California Collision Center 
 

Fontana, CA.  
 

Tax ID:  

Appraised for: Volvo Trucks North America 
Regional District Service 
Manager Jeff Pfendler 

Date: 7/29/2014
Estimate#:

Estimate Prepared by: Ty Tharrington 
Accident Date: 

Date of Loss: 
Arrival Date: 
Repair Start: 
Repair End: 

Type of Loss: 
Policy Number: 
Claim Number: 

Owner:
Contact: Owner  
Address:  

City, State, Zip Code: Beaumont, CA.    

Appraised for: 
Company: Volvo Trucks North America 

Contact: Regional District Service Manager Jeff 
Pfendler

Address:  
City, State, Zip Code: Greensboro, NC.    

Telephone, Fax: 

Body Shop: 
Company: TEC of California Inc. 

Contact: Regional Body Shop Operations 
Manager Ty Tharrington 

Address:  
City, State, Zip Code: Fontana, CA.    

Telephone, Fax:  

Year Make Model Color Trim
2015 VOLVO VNL/VNM Flame Peral Red P3287

Unit Number License Plate # Mileage Serial#/VIN#
12,330 4V4NC9EJ7FN

1 Body Rem/Ins R&I Inner Fender Well 
Splash Shields R/L 

Exist 1.0*

2 Body Rem/Rep Mount, Front Cab R New N.A. $156.42 1.8*
3 Body Rem/Rep Mount, Front Cab  L New N.A. $156.42 1.8*
4 Body Rem/Rep Shims , Cab Mounts New $7.98 .0*

Sup Seq Labor
Type

Labor
Op

Description Part
Type

Part Number Dollar
Amount

Labor
Units

Version
Database Edition

3.0
PHT 14-02

TruckEst is a Trademark of Mitchell International
©1998-2014 Mitchell International, Inc.

All Rights Reserved.
Page 1 of 3

 















5 Body Rem/Rep Cab Torsion Springs R/L New $98.82 .6*
6 Body Rem/Rep Cab Shock R New $54.93 .3*
7 Body Chk/Adj Level Frame Exist 1.0*
8 Body Rem/Rep Wedge Riser Block, Steer 

Axle
New $76.84 .0*

9 Body Rem/Rep U-Bolts , Steer Axle L New $47.14 .0*
10 Body Align Align Cab Exist 1.1*
11 Ref Ref Refinish Cab Skirt Rear Exist 1.2*
12 Ref Ref Clear Coat Exist .4*
13 Body Chk/Adj Take Charge Exist .3*
14 Hazardous Waste $5.00 *
15 Paint Materials $88.00

Labor Parts

Additional Costs and Operations 

Tax
Totals

* - Judgement Item 
# - Labor Note Applies 

Parts Subtotal $598.55
Less Adjustments 
Parts Total $598.55

Body 7.9 $130.00 $1,027.00Hrs @ 
Refinish 1.6 $130.00 $208.00Hrs @ 
Labor Total $1,235.00

Additional Costs 
            Hazardous Waste $5.00
            Paint Materials $88.00
Addl. Costs/Ops Total $93.00

Sub Total: $1,926.55
Customer Resp. $0.00

Net Total $1,926.55

Sup Seq Labor
Type

Labor
Op

Description Part
Type

Part Number Dollar
Amount

Labor
Units

Version
Database Edition

3.0
PHT 14-02

TruckEst is a Trademark of Mitchell International
©1998-2014 Mitchell International, Inc.

All Rights Reserved.
Page 2 of 3

2015 VOLVO VNL/VNM



Sup Seq Labor
Type

Labor
Op

Description Part
Type

Part Number Dollar
Amount

Labor
Units

Estimate Prepared By: 

Signature Date

Authorization for Repairs: 

Signature Date

This is a preliminary estimate.  Additional changes to the estimate may be required for the actual repair. 

TruckEst does not automatically include items required by many business repair partners.  This application allows 
the author to manually enter line items such as overlap deductions. 

Version
Database Edition

3.0
PHT 14-02

TruckEst is a Trademark of Mitchell International
©1998-2014 Mitchell International, Inc.

All Rights Reserved.
Page 3 of 3

2015 VOLVO VNL/VNM
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