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MANUFACTURER & PRODUCT INFORMATION
Manufacturer: Navistar, Inc.
Products: MY 2012 - 2013 Navistar Prostar Trucks
Population: 162,000 (Estimated)

Problem Description: Accelerator pedal does not return completely to an idle position resulting in an increased
in engine speed.

FAILURE REPORT SUMMARY

ODI Manufacturer Total
Complaints: 0 0 0
Crashes/Fires: 0 0 0
Injury Incidents: 0 0 0
Fatality Incidents: 0 0 0
Other*: 0 Confidential Confidential

*Description of Other: EWR field reports

ACTION / SUMMARY INFORMATION

Action: This Preliminary Evaluation is opened

Summary:

The Office of Defects Investigations (ODI) received field reports alleging throttle pedals on 2012 - 2013 model year
(MY) Navistar Prostar vehicles fail to return to the idle position after being depressed. The field reports describe the
non-returning throttle pedals resulting in high engine speeds when bringing the vehicle to a stop. The elevated engine
speeds allegedly prevent the engine brake from activating. ODI contacted complainants who indicated the failure of
the accelerator pedal to return to the idle position was a random event and they were unsure of how the vehicle might
respond from one stopping event to the next. Some drivers indicated they were able to pull the accelerator pedal back
from underneath with their foot and bring the engine speed back to normal.

Upon request, Navistar described the functionality of the subject vehicle throttle pedal as a solid-state rotary position
sensor device, which transfers voltage based on shaft rotation in either direction from a reference angle. Shaft
rotation is obtained by the driver stepping on the accelerator pedal or allowing the pedal to return back to closed
throttle (CT) position. In the case of this alleged defect the throttle does not return completely to the CT position due
to stack up tolerance issues and backlash in the pinion/lever arm gear set.

Navistar informed ODI they released a redesigned throttle pedal assembly (manufactured by Williams Controls)
starting with MY 2013 vehicles and all warranty and complaint vehicles were being retrofitted with the new part.

ODI has opened this PE to asses the safety risk associated with alleged partially-returning accelerator pedal on the
subject vehicles.
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