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Investigation: DP 15-002
Prompted by: Defect Petition
Date Opened: 04/01/2015
Investigator: Evan Frings Reviewer: Scott Yon
Approver: Frank Borris
Subject: Loss of headlamp/exterior lighting

MANUFACTURER & PRODUCT INFORMATION
Manufacturer: Ford Motor Company
Products: 2003-2005 Ford Crown Victoria and Mercury Grand Marquis
Population:          517,945

Problem Description: Failure of the front lighting control module resulting in loss of headlights and/or all 
exterior lighting while driving.

FAILURE REPORT SUMMARY
ODI Manufacturer Total

Complaints: 1 TBD TBD

Crashes/Fires: 0 TBD TBD

Injury Incidents: 0 TBD TBD

Number of Injuries: 0 TBD TBD

Fatality Incidents: 0 TBD TBD

Number of Fatalities: 0 TBD TBD

Other*: 604 TBD TBD

*Description of Other: Complaints received by NHSTA as identified by petitioner.

ACTION / SUMMARY INFORMATION

Action: Further Evaluate the Defect Petition for a Grant/Deny Decision.

Summary:
The Office of Defects Investigation (ODI) has received a petition from the North Carolina Consumers Council, Inc. 
requesting a defect investigation of an alleged defect condition resulting in headlight and/or exterior lighting failure on 
2003-2005 Ford Crown Victoria and Mercury Grand Marquis vehicles.  The petition letter is attached for review. 
 
The petitioner alleges a defect in the lighting control module that powers the headlights which can result in the loss of 
vehicle headlights and/or all exterior lighting while driving.  ODI has previously investigated this issue under PE08-066 
which was closed without a defect finding.  The petitioner notes that Ford recently extended the subject vehicle 
warranty for this part to 15 years or 250,000 miles (Ford customer satisfaction campaign 12N01), states that service 
replacement parts were not readily available for warranty repairs at the time of the petition submission, and requests 
that a new defect investigation be opened. 
 
A defect petition has been opened to evaluate the issue and make a grant or deny decision. 
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