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MANUFACTURER & PRODUCT INFORMATION

Manufacturer: Nissan North America, Inc.

Products: 2007 - 2012 Nissan Versa

Population: 218,019

Problem Description: Owners allege incidents of front suspension coil spring fracture with potential for tire
puncture or brake line damage while driving.

FAILURE REPORT SUMMARY

ODI Manufacturer Total
Complaints: 142 367 468**
Crashes/Fires: 1 0 1
Injury Incidents: 0 0 0
Fatality Incidents: 0 0 0

** Total eliminates duplicates received by ODI and manufacturer.

ACTION / SUMMARY INFORMATION

Action: This Preliminary Evaluation is closed. Recall 15V-573.

Summary:

In a letter dated September 10, 2015, Nissan North America, Inc. (Nissan) notified the National Highway Traffic
Safety Administration (NHTSA) of a safety defect that may result in coil spring fracture in approximately 218,019
model year (MY) 2007 through 2012 Nissan Versa vehicles produced from May 8, 2006 through November 12, 2012
and originally sold or ever registered in the following 22 states and the District of Columbia: Connecticut, Delaware,
lowa, lllinois, Indiana, Kentucky Massachusetts, Maine, Maryland, Michigan, Minnesota, Missouri, New Hampshire,
New Jersey, New York, Ohio, Pennsylvania, Rhode Island, Vermont, Virginia, Washington D.C., West Virginia and
Wisconsin (NHTSA Recall 15V-573). Nissan indicated that the recalled vehicles may contain front coil springs that
received inadequate phosphorous coating, have low residual stress, or a combination of both. Surface imperfections
resulting from coil-to-coil contact when the spring is compressed may lead to crack initiation. Exposure of the surface
imperfections to road salts, in regions with heavy use of road salts for snow and ice control, may promote crack
propagation in the spring that could result in spring fracture. If the coil spring fractures it may puncture the front tire
and possibly the brake line while driving, which may increase the risk of a vehicle crash.

ODI's analysis of complaints it has received from the public (VOQ's) and Nissan complaint data submitted in response
to the information request letter for PE15-019 identified a total of 468 non-duplicative reports alleging coil spring
fractures in the subject vehicles, including 142 VOQ's and 367 Nissan complaints (41 of the incidents reported to ODI
were also reported to Nissan). While the recall region accounts for approximately 43 percent of vehicle sales, the
analysis found that 94 percent of the complaints involved vehicles sold or operated in those states. Approximately 27
percent of the VOQ's reporting coil spring failures in the recalled states indicated that the failure resulted in a
punctured tire. ODI also identified one complaint that alleged brake line damage from a failed spring. Nissan's recall
will replace both coil springs free of charge.

Based on Nissan's safety recall, this investigation is closed.

Investigation: PE 15-019

Close Resume Page 1 of 2



The 142 VOQ's referenced in this resume are: 10236143, 10405369, 10443746, 10452956, 10491553, 10497737,
10503060, 10504557, 10512390, 10512975, 10514582, 10516024, 10516085, 10521216, 10522261, 10526334,
10533856, 10537404, 10537407, 10548678, 10552124, 10559853, 10562485, 10565283, 10572591, 10578519,
10583059, 10583154, 10583496, 10583673, 10584979, 10585327, 10585377, 10585751, 10586397, 10586444,
10587798, 10588347, 10588427, 10592366, 10592498, 10592780, 10593373, 10593621, 10595215, 10596802,
10598404, 10598877, 10606859, 10606998, 10610082, 10618059, 10640845, 10644269, 10645075, 10649515,
10653189, 10659632, 10662158, 10663102, 10667071, 10667845, 10669949, 10670829, 10671894, 10676522,
10680544, 10680740, 10682397, 10691419, 10692629, 10693347, 10694156, 10694420, 10701250, 10702765,
10703126, 10704658, 10705882, 10706351, 10711805, 10712045, 10712922, 10714243, 10715041, 10715175,
10716106, 10717254, 10717320, 10717403, 10717412, 10717489, 10717563, 10720958, 10721782, 10721824,
10722113, 10722459, 10722915, 10723873, 10723972, 10723973, 10724158, 10724899, 10725002, 10725328,
10725377, 10725542, 10726251, 10726736, 10726741, 10730138, 10730154, 10730342, 10731050, 10731692,
10731799, 10731901, 10732054, 10732062, 10733059, 10733144, 10733309, 10733349, 10733607, 10733781,
10733854, 10735347, 10735353, 10735606, 10736199, 10736227, 10743474, 10743634, 10743790, 10744701,
10745272, 10745646, 10745661, 10747233, 10747258, 10749978
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