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Preliminary Statement 
 
On April 30, 2009 Chrysler LLC, the entity that manufactured and sold the 
vehicles that are the subject of this Information Request, filed a voluntary petition 
for relief under Chapter 11 of Title 11 of the United States Bankruptcy Code.    
  
On June 10, 2009, Chrysler LLC sold substantially all of its assets to a newly 
formed company now known as Chrysler Group LLC.  Pursuant to the sales 
transaction, Chrysler Group LLC assumed responsibility for safety recalls 
pursuant to the 49 U.S.C. Chapter 301 for vehicles that were manufactured and 
sold by Chrysler LLC prior to the June 10, 2009 asset sale. 
  
On June 11, 2009, Chrysler LLC changed its name to Old Carco LLC.  The 
assets of Old Carco LLC that were not purchased by Chrysler Group LLC, as 
well as the liabilities of Old Carco that were not assumed, remain under the 
jurisdiction of the United States Bankruptcy Court – Southern District of New 
York (In re Old Carco LLC, et al., Case No. 09-50002). 
 
 
Note:  Unless indicated otherwise in the response to a question, this 
document contains information through July 14, 2014, the date the 
information request was received.   
 
This attachment contains Chrysler Group LLC's partial response to the 
2010 Dodge Journey, Grand Caravan, and Chrysler Town & Country 
vehicles inquiry on inadvertent movement or rotation of the ignition switch 
to the "off' or "accessory" position while driving.   
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1. State, by model and model year, the number of the subject vehicles that 

Chrysler has manufactured for sale or lease in the United States. Separately, 
for each subject vehicle manufactured to date by Chrysler, state the following: 

a. Vehicle identification number (VIN); 
b. Make; 
c. Model; 
d. Model Year; 
e. Date of manufacture; 
f. Date warranty coverage commenced; 
g. Date the 11 V-139 recall remedy was completed; and 
h. The State in the United States where the vehicle was originally sold or 

leased (or delivered for sale or lease). 
 

Provide the table in Microsoft Access 2010, or a compatible format, entitled 
"PRODUCTION DATA." 

A1. The total number of vehicle involved in 11V-139 was 197,692 2010MY Dodge 
Journey’s, Dodge Grand Caravan, and Chrysler Town & Country’s.  The breakdown is 
31,709 2010MY Dodge Journeys, 81,371 2010 Dodge Caravan’s, and 84,612 2010 MY 
Chrysler Town and Country vehicles. The detailed response that list all 2010 Dodge 
Journey, Dodge Grand Caravan, and Chrysler Town & Country vehicles involved in 
11V-139 is provided in the Microsoft Access 2010 Database titled “RQ14-002 
PRODUCTION DATA.accdb”, which is provided in Enclosure 1 PRODUCTION DATA.  
The data provided may include a small number of VINs for vehicles that were not sold in 
the USA or its territories.  An updated Enclosure 1 PRODUCTION DATA will be 
provided if necessary.   
 
 
2. State the number of each of the following, received by Chrysler, or of which 

Chrysler is otherwise aware, which relate to, or may relate to, the defect in a 
subject vehicle which occurred after the date on which the vehicle was 
originally remedied under 11V-139 (including replacement of the remedied part 
with a new part): 

a. Consumer complaints, including those from fleet operators; 
b. Field reports, including dealer field reports; 
c. Reports involving a crash, injury, or fatality; 
d. Property damage claims; 
e. Third-party arbitration proceedings where Chrysler is or was a party to 

the arbitration; and 
f. Lawsuits, both pending and closed, in which Chrysler is or was a 

defendant or codefendant. 
 
 
For subparts "a" through "f," state the total number of each item (e.g., consumer 
complaints, field reports, etc.) separately. Multiple incidents involving the same 
vehicle are to be counted separately. Multiple reports of the same incident are 
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also to be counted separately (i.e., a consumer complaint and a field report 
involving the same incident in which a crash occurred are to be counted as a 
crash report, a field report and a consumer complaint).  In addition, for items "c" 
through "f," provide a summary description of the alleged problem and causal 
and contributing factors and Chrysler's assessment of the problem, with a 
summary of the significant underlying facts and evidence. For items "e" and "f," 
identify the parties to the action, as well as the caption, court, docket number, 
and date on which the complaint or other document initiating the action was filed. 
 
A2. Chryslers preliminary assessment of the 21 VOQ’s provided by NHTSA assumes 
all of the vehicles had the recall work performed.  Chrysler was able to validate the 
recall work was performed on all but six for which the VINs were not provided.  None of 
VOQs complained of the key moving to an “accessory” position, and six commented 
about stalling. The main complaint is the electrical features not working properly after 
the recall work.  Three comment needing to move the key to get all the electrical 
features to work, but not to restart the vehicle.  For those customers that complained 
about a stalling condition, the cause of the stalling condition is unknown.  With no 
indication the key rotated to an “accessory” or “off” position, the airbags remained 
functional.  The chart shown below can also be found in Enclosure 2 VOQ Assessment 
PUBLIC. 

 

 
 
Chrysler’s preliminary review of its internal customer complaint data is reflected in the 
data charts contained in Enclosure 3 Customer Complaint Assessment PUBLIC.  
Chrysler will continue to review the other data sources sought by NHTSA and will 
provide an updated Enclosure if necessary.   
 
 
3. Separately, for each item (complaint, report, claim, notice, or matter) within the 

scope of your response to Request No. 2, state the following information: 
a. Chrysler's file number or other identifier used; 
b. The category of the item, as identified in Request No. 2 (i.e., consumer 

complaint, field report, etc.);  
c. Vehicle owner or fleet name {and fleet contact person), address, and 

telephone number;  
d. Vehicle's VIN;  

Provided Vehicle MY Vehicle Type NHTSA Reference # Date Received Complaint Pre/Post to Recall Update Comment
Post IR 2010 Chrysler Town & Country 10564340 14-Feb-14 Post - 5/25/2012 Stalled while driving and electrical issues - does not state key moved
Post IR 2010 Chrysler Town & Country 10537992 29-Aug-13 Unknown - No VIN Provided Per complaint recall had been done - electrical issue vehicle never turned off
Post IR 2010 Chrysler Town & Country 10536415 20-Aug-13 Post - 4/7/2012 Stalled while driving - does not state key moved
Post IR 2010 Dodge Journey 10496599 6-Feb-13 Post - 7/25/2011 Electrical issue - vehicle never turned off
Post IR 2010 Dodge Grand Caravan 10490319 28-Dec-02 Post - 8/23/2011 Electrical issue - vehicle never turned off
Post IR 2010 Dodge Grand Caravan 10488096 12-Dec-12 Post - 8/30/2011 Stalled while driving - does not state key moved
Post IR 2010 Chrysler Town & Country 10477251 27-Sep-12 Unknown - No Vin Provided Stalled while driving - does not state key moved
Post IR 2010 Dodge Caravan 10474413 9-Sep-12 Unknown - No Vin Provided Electrical issue - vehicle never turned off
Post IR 2010 Dodge Grand Caravan 10465717 15-Jul-12 Post - 9/23/2011 Key will not come out - 2 WIN modules
Post IR 2010 Chrysler Town & Country 10461850 15-Jun-12 Post - 1/31/2012 Stalled while driving - does not state key moved
Post IR 2010 Dodge Grand Caravan 10459082 21-May-12 Post 4/14/2012 Broke 6 key FOBs within 3 months after recall work
Post IR 2010 Chrysler Town & Country 10456805 29-Apr-12 Pre - 10/11/2011 Incident date for accident is Pre Recall - Post recall is electrical issues not a stall
Post IR 2010 Chrysler Town & Country 10455484 17-Apr-12 Post - 8/3/2011 Electrical issue vehicle never turned off - toggled ignition switch to fix
Post IR 2010 Dodge Grand Caravan 10449406 27-Feb-12 Unknown - No Vin Provided Comment is after recall there were electrical issues - vehicle never turned off
Post IR 2010 Dodge Caravan 10448173 16-Feb-12 Post - 12/3/2011 Electrical issue - vehicle never turned off
Post IR 2010 Chrysler Town & Country 10446694 4-Feb-12 Pre and Post - 9/23/2011 Incident date was 3/11/2011 - stalled after new ignition switch in 2012
Post IR 2010 Dodge Grand Caravan 10445176 25-Jan-12 Post - 1/12/2012 Electrical issue - vehicle never turned off
Post IR 2010 Chrysler Town & Country 10443192 9-Jan-12 Unknown - No Vin Provided Comment is after recall key FOB would not lock/unlocks the doors
Post IR 2010 Chrysler Town & Country 10427901 29-Sep-11 Post - 8/30/2011 Electrical issue vehicle never turned off - jiggle ignition switch to fix
Post IR 2010 Dodge Grand Caravan 10425762 16-Sep-11 Post - 8/4/2011 Stalled while driving - does not state key moved
Post IR 2010 Chrysler Town & Country 10419669 16-Aug-11 Unknown - No Vin Provided Comment is after recalls stays stuck in ON and so electrical features do not work
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e. Vehicle's make, model and model year;   
f. Vehicle's mileage at time of incident; 
g. Incident date; 
h. Report or claim date; 
i. Whether a crash is alleged; 
j. Whether property damage is alleged; 
k. Number of alleged injuries, if any; 
l. Number of alleged fatalities, if any; and,  
m. Summary of Chrysler's findings concerning the alleged ignition key 

movement/rotation. 
Provide this information in Microsoft Access 2010, or a compatible format, 
entitled 
"REQUEST NUMBER TWO DATA." 
 
 
A3. Will be part of the August 11, 2014 submission. 
 
 
4. Produce copies of all documents related to each item within the scope of 

Request No. 2. Organize the documents separately by category (i.e., consumer 
complaints, field reports, etc.) and describe the method Chrysler used for 
organizing the documents. 

 
A4. Will be part of the August 11, 2014 submission 
 
 
5. Describe in detail all actions Chrysler took to validate and assess the 

immediate effectiveness and long term durability of the remedy (prior to or 
since) in the subject vehicles. Produce copies of all documents that support 
your response. 

 
 
A5. Will be part of the August 11, 2014 submission 
 
 
6. Does Chrysler have any data that indicates or may indicate that the remedy or 

remedies is not or may not be effective in any subject vehicle? If your answer 
is anything but an unqualified no, describe in detail the data and produce 
copies of all documents that support your response. 

 
 
A6. As of July 14, 2014, Chrysler does not have any data that indicates or may 
indicate that the remedy or remedies is not or may not be effective in any subject 
vehicle.  Chrysler will continue to investigate the available data and will report an 
update, if applicable in the August 11, 2014 response.   
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7. State whether the anticipated remedy for Chrysler's recall of the MY 2009 

Dodge Journey and MY 2008-2009 Grand Caravan and Chrysler Town & 
Country vehicles for this defect is the same as the remedy for the subject 
vehicles in recall 11V-139. If your answer to this question is anything but an 
unqualified yes, describe in detail any anticipated or potential difference 
between the remedy or remedies for the subject vehicles and the remedy or 
remedies for the MY 2009 Dodge Journey and MY 2008-2009 Grand Caravan 
and Chrysler Town & Country vehicles, including an explanation of the 
reasons for each difference. 

 
 
A7. The anticipated remedy for Chrysler's recall of the MY 2009 Dodge Journey and 
MY 2008-2009 Grand Caravan and Chrysler Town & Country vehicles for this defect is 
the same as the remedy for the subject vehicles in recall 11V-139.  
 



RQ14-002 
CHRYSLER 
Enclosure 2  

VOQ Assessment PUBLIC 



Provided Vehicle MY Vehicle Type NHTSA Reference # Date Received Complaint Pre/Post to Recall Update Comment
Post IR 2010 Chrysler Town & Country 10564340 14-Feb-14 Post - 5/25/2012 Stalled while driving and electrical issues - does not state key moved
Post IR 2010 Chrysler Town & Country 10537992 29-Aug-13 Unknown - No VIN Provided Per complaint recall had been done - electrical issue vehicle never turned off
Post IR 2010 Chrysler Town & Country 10536415 20-Aug-13 Post - 4/7/2012 Stalled while driving - does not state key moved
Post IR 2010 Dodge Journey 10496599 6-Feb-13 Post - 7/25/2011 Electrical issue - vehicle never turned off
Post IR 2010 Dodge Grand Caravan 10490319 28-Dec-02 Post - 8/23/2011 Electrical issue - vehicle never turned off
Post IR 2010 Dodge Grand Caravan 10488096 12-Dec-12 Post - 8/30/2011 Stalled while driving - does not state key moved
Post IR 2010 Chrysler Town & Country 10477251 27-Sep-12 Unknown - No Vin Provided Stalled while driving - does not state key moved
Post IR 2010 Dodge Caravan 10474413 9-Sep-12 Unknown - No Vin Provided Electrical issue - vehicle never turned off
Post IR 2010 Dodge Grand Caravan 10465717 15-Jul-12 Post - 9/23/2011 Key will not come out - 2 WIN modules
Post IR 2010 Chrysler Town & Country 10461850 15-Jun-12 Post - 1/31/2012 Stalled while driving - does not state key moved
Post IR 2010 Dodge Grand Caravan 10459082 21-May-12 Post 4/14/2012 Broke 6 key FOBs within 3 months after recall work
Post IR 2010 Chrysler Town & Country 10456805 29-Apr-12 Pre - 10/11/2011 Incident date for accident is Pre Recall - Post recall is electrical issues not a stall
Post IR 2010 Chrysler Town & Country 10455484 17-Apr-12 Post - 8/3/2011 Electrical issue vehicle never turned off - toggled ignition switch to fix
Post IR 2010 Dodge Grand Caravan 10449406 27-Feb-12 Unknown - No Vin Provided Comment is after recall there were electrical issues - vehicle never turned off
Post IR 2010 Dodge Caravan 10448173 16-Feb-12 Post - 12/3/2011 Electrical issue - vehicle never turned off
Post IR 2010 Chrysler Town & Country 10446694 4-Feb-12 Pre and Post - 9/23/2011 Incident date was 3/11/2011 - stalled after new ignition switch in 2012
Post IR 2010 Dodge Grand Caravan 10445176 25-Jan-12 Post - 1/12/2012 Electrical issue - vehicle never turned off
Post IR 2010 Chrysler Town & Country 10443192 9-Jan-12 Unknown - No Vin Provided Comment is after recall key FOB would not lock/unlocks the doors
Post IR 2010 Chrysler Town & Country 10427901 29-Sep-11 Post - 8/30/2011 Electrical issue vehicle never turned off - jiggle ignition switch to fix
Post IR 2010 Dodge Grand Caravan 10425762 16-Sep-11 Post - 8/4/2011 Stalled while driving - does not state key moved
Post IR 2010 Chrysler Town & Country 10419669 16-Aug-11 Unknown - No Vin Provided Comment is after recalls stays stuck in ON and so electrical features do not work
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RQ14-002 CAIRs Plot 

. 



RQ14-002 

• The following data for the 2010 Dodge 
Journey (JC) and 2010 Dodge Caravan and 
Chrysler Town & Country (RT) CAIRs is plotted 
against: 

–  the vehicle build data on one chart, and  

– the date the complaint was open with Chrysler  on 
the second chart 
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RQ14-002 RT Data 



RQ14-002 RT Data 
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