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January 13, 2015

Cynthia Glass

National Highway Traffic Safety Administration
Recall Management Division

NVS-215

1200 New Jersey Avenue S.E., Room \W48-331
Washington D.C.

20590

Subject: Safety Recall 14E-034, identification number EQ 14-015.

Dear Ms. Glass:

Crestline Coach will not be declaring a formal recall of our vehicles with the NHTSA in
regards to safety recall number 14E-034.

As reported to NHTSA by LiquidSpring LLC, Crestline Coach did receive four suspension
kits that contained the mounting brackets which are the subject of safety recall 14E-034.
These parts were installed in four of our vehicles. Three of those vehicles are in Canada
and are not subject to export. One affected vehicle is in the United States and is owned by
Crestline Coach. We have quarantined that vehicle and have made arrangements to have
the defective brackets replaced with the improved parts supplied to us by LiquidSpring.
This work will be completed before the vehicle is sold.

Sincerely,
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Lee Engemoen P. Eng
Engineering Manager
lengemoen@crestlinecoach.com

CC: Steve Hoffrogge, CEO
Subrata Das, VP Operations
Scott Sawatsky, Director Ambulance Sales



