Direct Line: (847) 285-2085
Facsimile:  (502) 318-8085

Timothy J. Nalepka
Senior Vice President & General Counsel

Reliability Driven’

November 12, 2014

BY EMAIL AND
BY FIRST CLASS MAIL

National Highway Traffic Safety Administration
Recall Management Division: NVS-215

1200 New Jersey Avenue, SE

Room W48-331

Washington, D.C. 20590

Attention: Ms. Cynthia Glass

Re: EQ14-012
Dear Ms. Glass:

This letter is in response to the letter dated October 16, 2014, by Jennifer Timian to Terry
Loewen of Motor Coach Industries (“MCI”). Please direct any further communications you may
have for MCI to my attention.

Please be advised that at this point MCI does not believe it is necessary or appropriate to conduct
a recall of any MCI vehicles that may have the components referenced in Ms. Timian’s letter.
MCP’s position is based on the lack of any reported failures of the subject components as
described in Ms. Timian’s letter to date, as well as the reasons provided by the component
supplier’s (Williams Controls) counsel’s letters dated October 21, 2014, and November 4, 2014
to NHTSA. If circumstances change, MCI will, of course, re-evaluate its position.

Please let me know if you should have any questions.

Sincerely,
MOTOR COACH INDUSTRIES, INC.

By:  Timothy J. Nale2

Senior Vice President, General Counsel
& Secretary

c: Terry Loewen
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