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Navistar Inc. is responding to your letter dated 10/16/14 and received in this office by email from 

you on 11/12/14 regarding 17 possible defective throttle pedal springs that may have been 

shipped to Uptime Parts LLC by Williams Controls Inc. for distribution to our dealers as 

replacement parts.   Please note that Uptime Parts LLC is a subsidiary of Navistar Inc. 

 

Navistar has worked with Uptime Parts and Williams Controls to understand when the suspect 

shipments could have been sent.  Suspect lots were shipped between February and May of 2008.  

All 17 pedals were sold to dealers by 9/15/08.  Therefore no suspect pedals remain in inventory. 

 

Because Uptime Parts is strictly a distributer of service parts; the company distributes these parts 

to dealers and has no direct knowledge of what vehicles the suspect pedals could have been 

installed on.  Neither Uptime Parts nor Navistar have received any warranty claims or field 

complaints related to the 17 pedals sent to Uptime parts. 

 

Given this information and the fact that these parts were shipped over seven years ago without 

any reported incident, Navistar does not plan to file a defect information report on behalf of 

Uptime Parts.  We trust this letter addresses your inquiry regarding the suspect throttle pedal 

springs purchased from Williams Controls. 

 

The undersigned should be contacted for any additional information regarding this issue on (331) 

332-1590. 

 

Sincerely, 

 
R. L. Van Laar 

Product Compliance Manager 

Navistar, Inc. 


