Forest River, Inc.

55470 County Road 1, PO. Box 3030, Elkhart, Indiana 46515-3030 = 574-389-4600 = Fax 574-296-7558

National Highway Traffic
Safety Administration
ATTN: Ms. Jennifer Timian
1200 New Jersey Avenue SE
Washington, DC 20590

VIA Email
RE: EQ14-009 and Safety Recall 14V-021
Dear Ms. Jennifer Timian:

Your letter dated July 18, 2014 pertaining to the above subject was forwarded to me by Mr.
Mark Kritzman.

Forest River, Inc. will not participate in this recall.

I have investigated the Suburban Manufacturing Company (Suburban) Model SF-30 FQ furnace
installation manual, the plant installations of all furnaces and we are in total compliance with the
installation requirements of Suburban. As part of our Quality Assurance program we require
periodic audits of the installation of all our purchased components, and they be approved in
writing by a representative of the company supplying the component.

I have also been in contact with our warranty and service departments in various divisions and
we have not had a complaint of the blower wheel melting in any of our SF-30 FQ furnace
installations.

If | can be of further service please do not hesitate to contact me.

Sincerely,

William G. Conway Jr.

Chief Corporate Engineer

Forest River, Inc.

574-534-6913

Fax: 574-343-5967

Email: bconway@forestriverinc.com



