
 

 
Navistar, Inc. 
2601 Navistar Drive 
Lisle, IL  60532  USA 
 
P: 331-332-1590 
W: navistar.com 
 

 
R. L. Van Laar 

Compliance Manager          
 

 

Jennifer Timian 

Chief, Recall Management Division 

Office of Defects Investigation 

Enforcement 

1200 New Jersey Ave. S.E. 

Washington, D.C.  20590 

 

 

August 20, 2014 

 

NVS-215cg 

EQ 14-006 

14E-016 

 

Navistar, Inc. is responding to your letter dated 7/29/14 and addressed to International Truck & 

Engine, President and CEO regarding 13 Muncie power take off (PTO) pressure switches that 

were sold to our company.    

 

Navistar has worked with Muncie to understand what parts were actually ordered and determined 

that 12 PTO’s were purchased between 5/12/2010 and 8/20/2013 through our service parts group 

for Navistar dealerships.   

 

Navistar has validated that no Muncie PTO’s with the suspect switch location were installed on 

production vehicles at our assembly plants.  Because the 12 suspect PTO’s were only sold 

through service parts, Navistar has no knowledge of what vehicles the suspect parts could have 

been installed on or even if the suspect parts were installed.    

 

Given this information Navistar does not plan to file a defect information report.  We trust this 

letter addresses your inquiry regarding the defective parts purchased through Navistar. 

 

Please ensure that ODI maintains the proper contact information for our company to ensure 

timely processing.  The undersigned should be contacted for any additional information 

regarding this issue on (331) 332-1590. 

 

Sincerely, 

 
R. L. Van Laar 

Product Compliance Manager 

Navistar, Inc. 


