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COMPLETE COACHWORKS

Renovation e Parts ® Modification

May 12, 2014

US DOT /NHTSA

1200 New Jersey Ave, SE

Washington, DC 20590

Attention: Cynthia Glass, General Engineer, RMD

Re: Cummins recall, 14E-003 / DOT Equipment query investigation, EQ
14-005

Dear Ms Glass,

In response to the information request for EQ 14-005, the 57 defective
Cummins Westport engines that Complete Coach Works purchased from
Cummins Inc. were installed as part of various refurbishment projects on
customer owned vehicles.

Complete Coach Works did not install the defective engines into new
vehicles. Complete Coach Works is not a vehicle manufacturer; we are a
remanufacture and repair shop.

Therefore, Complete Coach Works is not conducting a recall on this issue.
Please feel free to contact me if you have any questions or need further
information. | can be reached by phone at (951) 684-9585 extension 131
or by e-mail: paula@completecoach.com.

Sincerely,

Paula Rudd
Sales / Contracts Administrator

1863 Service Court ® Riverside, CA 92507 @ (951) 684-9585 @ FAX (951) 684-2088



