55 Glenlake Parkway NE
Atlanta, GA 30328

May 14, 2014
Via E-Mail

Jennifer Timian

Chief, Recall Management Division

Office of Defects Investigation Enforcement
US DOT/NHTSA

1200 New Jersey Ave, SE

Washington, DC 20590

Re: Safety Recalls EQ 14-004, 13E-061
Dear Ms. Timian:

In response to your April 24, 2014, letter regarding EQ 14-004, United Parcel Service
(“UPS”) provides the following information. UPS is the world's largest package delivery
company and a leading global provider of specialized transportation and logistics services. UPS
maintains a fleet of commercial motor vehicles for use in its own business.

In late 2013, UPS was notified by IMMI that certain seat belt assemblies UPS purchased
from IMMI for use as replacement parts in UPS’s own vehicles were defective and subject to a
recall. UPS understands that 556 of the assembly units UPS purchased from IMMI are subject to
the recall. Upon learning of the recall, UPS ordered a quarantine of the affected units, and UPS
has been diligently working internally and with IMMI to locate and return them.

UPS does not manufacture, sell, or offer new vehicles for sale. UPS has not sold any of
the recalled seat belt assemblies to third parties. In other words, UPS is solely a customer with
respect to the recalled items and is cooperating with the manufacturer in its recall efforts.
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Cc (via e-mail): Cynthia Glass, General Engineer, RMD
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