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June 30, 2014 
 
 
Cynthia Glass 
U.S. Department of Transportation 
National Highway Traffic Safety Administration 
1200 New Jersey Avenue SE 
Washington, DC  20590 
 
Dear Cynthia, 
 
In response to the information request for EQ 14-004, Hands Free Company, LLC received 62 
seat belt assemblies from IMMI in regards to RMA 683.  The Hands Free Company, LLC is a 
vehicle installation company.  We were hired by IMMI to complete the vehicle installation and 
replacement.  The seat belts were installed into already assembled vehicles, etc.   
 
The Hands Free Company, LLC is not a vehicle manufacturer. We are vehicle installation 
company.  We up fit aftermarket products into vehicles for our customers.   
 
Therefore Hands Free Company, LLC is not conducting a recall on this issue. 
 
Please let me know if you need additional information at this time. 
 
Sincerely, 
 

Claudia 
 
Claudia Russell 
President 
The Hands Free Company 


