4025 Queen City Drive
Charlotte, NC 28208
704-399-0900
Mobility Sales, LLC www-ForlLifeOnTheGo-com
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May 5, 2014

Cynthia Glass

General Engineer, RMD
US DOT/NHTSA

1200 New Jersey Ave, SE
Washington, DC 20590

Via email:

In response to the information request for EQ 14-003, the 10 defective printed circuit boards
that Carolina Mobility Sales purchased from A&M Systems, Inc. were used as replacement
parts. Our company runs a service department and from time to time we work on customer
owned buses.

Carolina Mobility Sales is not a vehicle manufacturer; we are an independent dealer and a
mobility distributor for BraunAbility wheelchair accessible vehicles & wheelchair lifts.
Therefore, Carolina Mobility Sales is not conducting a recall on this issue.

We have included a list of the customers that we may have installed or sold the affected parts
too in the second page of this letter. We are also sending this list to A&M via email for
follow up. As the parts are not serialized we have included all recent history for that part
number out of our service department.

If you should have any more questions for us please contact me.

Sincerely, /

James Branning
President

N

CC: A&M Systems via email

“For Life On The Go”



4025 Queen City Drive
Charlotte, NC 28208
704-399-0900

Mobility Sales, 1.1.C www-ForLifeOnTheGo-com
[ Ppart#p100289 B
|Customer Add Date Invoice # |Quantity |Type of Sale
Dickerson Motor Company 60 N. Congress St. York, SC 29745 4/13/2010 6276 1|Part Sale
Laurens County DSNB PO Box 986 1860 Hwy 14 Laurens, SC 29360 5/28/2010 6788 1|Part Install Vin: 4HB26668
Spartanburg Regional 101 E. Wood St. Spartanburg, SC 29303 6/14/2010! 6979/ 1|Part Install Vin: 3HB23416
Spartanburg Regional 102 E. Wood 5t. Spartanburg, 5C 29303 6/23/2010 7074 1|Part Install Vin: 7DA91989
Cherokee DSNB PO Box 340 Gaffney, 5C 29341 6/29/2010 7124 1{Part Install Vin: 6HB20188
State Fleet 1430 Senate St 3rd Floor Columbia, 5C 25201 8/20/2010| 7784 1|Part Install Vin: 3HB38130
Pickens County Board of DSNB_[PO BOX 1308 Griffin Mill Rd Easley, SC 29640 10/6/2010 8336 1|Part Sale
Pickens County Board of DSNB_ |PO BOX 1308 Griffin Mill Rd Easley, SC 29641 2/27/2014 55460 1|Part Sale
Countryside Village 706 Pelzer Hwy Easley, SC 29642 12/30/2010 9202 1|Part Install Vin: 5SHB24771
Countryside Village 707 Pelzer Hwy Easley, SC 29642 2/23/2011 9729 1|Part Install Vin: 5SHB24771
Countryside Village 708 Pelzer Hwy Easley, SC 29642 8/8/2011 11768 1{Part Install Vin: 5SHB24771
Whitten Center PO Box 239 Clinton, SC 29325 9/15/2011 12310 1|Part Install Vin: 2HB76063
Whitten Center PO Box 239 Clinton, SC 29326 6/28/2012 16116 1{Part Install Vin: 3HB38130
Whitten Center PO Box 239 Clinton, SC 29327 7/13/2012 16282 1|Part Install Vin: 2HB76063
Whitten Center PO Box 239 Clinton, SC 29328 8/7/2013 50502 1|Part Sale
Whitten Center PO Box 239 Clinton, SC 29329 5/23/2013 50337 1|Part Install Vin: 3HB38130
Golden Living 2616 E. 5th St Charlotte, NC 28204 10/19/2011 12774 1|Part Install Vin: 61260446
Greenville DSNB PO Box 17467 1700 Ridge Rd Greenville, SC 29607 |12/15/2011 13487 1|Part Sale
Greenville DSNB PO Box 17467 1700 Ridge Rd Greenville, SC 29608 | 11/20/2012 17912 1{Part Install Vin; 7DAB8142
Greenville DSNB PO Box 17467 1700 Ridge Rd Greenville, SC 29609 | 3/19/2014 55482 1|Part Sale
Gardens at Eastside 275 Commonwealth Dr Greenville, 5C 29615 9/25/2012 17208 1|Part Install Vin: ADABS967
Charles Lea Center 195 Burdette St Spartanburg, S5C 29307 12/12/2012 18155 1|Part Install Vin: 7DA13795
Owens Body Shop 400 Mill 5t Laurens, SC 29360 12/5/2013 55402 1|Part Sale
Anderson County DSN 212 McGee Rd Anderson, SC 29625 1/27/2014 50869 1|Part Install Vin: 9DA18753
Ben Avon Baptist Church 2437 Wallace Ave Spartanburg, SC 29302 2/26/2014 50909 1|Part Install Vin: SHAB5966
York County DSN Park Place Rd Rock Hill, SC 29730 6/7/2014 10481 1|Part Install Vin: 6HA73203
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