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February 17, 2014

Ms. Cynthia Glass

US DOT/NHTSA

1200 New Jersey Ave, SE
Washington, DC 20590

Greetings Ms. Glass
Thank you, for your guidance on this safety recall situation.

In response to the information request for EQ 14-003, the 26 defective printed circuit boards that EK Bus
Sales purchased from A&M Systems, Inc. were purchased as replacement parts for other EK customers,
privately owned buses. Twenty two (22) units were sold over our parts counter and four(4) units were
used by EK Service department to make repairs.

EK Bus Sales did not manufacture vehicles with the defective printed circuit boards. Therefore, EK Bus
Sales is not conducting a recall on this issue. Because some of these circuit boards were purchased over
the counter from our parts department, we do not have any way of knowing what vehicles they may
have been installed on. However, because we do have records for the four vehicles in which we installed
the circuit boards we will take the necessary measures to notify these customers and A& M Systems of
our efforts to provide proper notice to the owners we have on record on the day of the purchases.

If 1 am in error of this understanding of our obligation, please let me know. | intend to mail out
notifications to our customers and provide this information to A&M Systems later this week

Best regards
/

Jeff Johnson, EK Bus Sales Operations Manager

CC: Jeff Crockett, EK Bus Sales, General Manager



