February 25, 2014

Cynthia Glass

General Engineer, RMD
US DOT/NHTSA

1200 New Jersey Ave, SE
Washington, DC 20590
202-366-2920

Dear Ms. Glass,
SUBJECT: Defective Circuit Boards

This letter is in response to the information request for EQ 14-003. The 6 defective printed
circuit boards that Rural Transit Enterprises Coordinated, Inc. (d/b/a RTEC) purchased from
A&M Systems, Inc. are quarantined in our facility and will be discarded.

Rural Transit Enterprises Coordinated, Inc. is not a vehicle manufacturer. We are the end user.
Therefore, Rural Transit Enterprises Coordinated, Inc. is not conducting a recall on this issue.

If additional information is need please contact Freda Parsons or me at 606-256-9835.

Sincerely,

Shirley L. Cummins, CCTM
Executive Director

Rural Transit Enterprises Coordinated, Inc.

100 Main Street ¢ Mount Vernon, KY 40456
Phone (606) 256-9835 « FAX (606) 256-4319
www.4riec.com




