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TO:  Ms. Cynthia Glass
General Engineer, RMD
US DOT/NHTSA
1200 New Jersey Ave, SE
Washington DC 20590

03 APR 14

Dear Ms. Glass:

In response to the information request for EQ-14-002, the 82 defective Sure Power
battery equalizers that Veolia Transportation purchased from Sure Power Inc. were used
for repairs to the City of Phoenix’s fixed route city transit fleet.

Veolia Transportation is not a vehicle manufacturer. Veolia Transportation is a company
that manages and operates transit operations for local city and county governments
throughout the U.S. Here in Phoenix we utilize our employees to both maintain, and
operate the fixed route transit buses that are owned by the City of Phoenix.

Therefore, we have determined that Veolia Transportation is not conducting a recall on
this issue.

Should you have any further questions regarding this recall, you can contact me at (602)
930-8707.
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John M. Hobson
Director of Maintenance — Phoenix, Arizona
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