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Cynthia Glass
U.S. Department of Transportation

Cynthia,
In response to the information request for EQ-14-002, the 65 defective battery equalizers/DC-DC
converters that Process Manufacturing purchased from Sure Power Inc. were used in the manufacture

of a SBF-215 trailer designed by and manufactured for Schlumberger in Sugar Land Texas.

Schlumberger has been notified of the issue and is taking actions to prevent any damage that may be
caused by the defective devices.

The subject battery equalizers were installed on oil field equipment.
Process Manufacturing did not manufacture vehicles with the defective equalizers. Therefore, Process

Manufacturing is not conducting a recall on this issue.

If you need any additional information, please let me know.
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Terry Fallis
Process Manufacturing Co., Inc.



