N""QT1R® Navistar, Inc.
nw A Iy 2601 Navistar Drive R. L. Van Laar
Lisle, IL 60532 USA Compliance Manager

P: 331-332-1590
W: navistar.com

Associate Administrator for Enforcement
National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE

Washington D.C. 20590

November 26, 2013
Ref.: 13E050

Navistar Inc. is responding to communications received from Sure Power, Inc. regarding their
573 report submitted to NHTSA and assigned NHTSA campaign number 13E050. Sure Power,
Inc. had shipped 29 DC-DC converters to Navistar Parts that may have had defective potting
compound used in the suspect products for insulation.

Navistar has worked with Sure Power, Inc. to review inventory records for the 29 defective parts
that were shipped by Sure Power, Inc. to Navistar Parts between 5/29/2009 and 10/19/2011
under International® part number 3614744C91. We do confirm that 29 parts were received by
Navistar Parts from Sure Power, Inc. in this time frame. Because Navistar Partsis a parts
distributer and not a vehicle manufacturer, they have no way of knowing what vehicles the
suspect parts could have been installed on.

Therefore based on this information Navistar does not plan to file a defect information report but
will notify the deal ers who received the five defective parts of the Sure Power, Inc. recall.

The undersigned should be contacted for any additional information regarding this issue on (331)
332-1590.

Sincerely,

BZ Ly Lan

R. L. Van Laar
Product Compliance Manager
Navistar, Inc.



