VOLVO TRUCKS NORTH AMERICA

February 4, 2014

Cynthia Glass

Recall Management Division

National Highway Traffic Safety Administration
1200 New Jersey Avenue, S.E.

Washington, DC 20590

Submitted via Email

RE: EQ14-002

Dear Cynthia,

In response to the information request for EQ 14-002, the 14 defective units that Volvo
Trucks North America (Volvo) purchased from Sure Power Inc. were used on vehicles sold
to military or used on Volvo owned test vehicles.

Volvo did not sell the defective units or sell vehicles with the defective units to the
public. Therefore, Volvo is not conducting a recall on this issue as prescribed by 49CFR573.

Please feel free to contact me if you have any questions or concerns.

With Best Regards,

Tim L. LaFon

Vice President, Regulatory Affairs

Volvo Group North America LLC

7900 National Service Rd., Greensboro, North Carolina USA.
Office: (336) 393-2233

Mobile: (336) 457-2263
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7900 National Service Road (27409) (336) 393-2000
P.O. Box 26115
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