ISOMETRICS, INC.

P. O. Box 660
Reidsville, NC 27323

Phone: 336-349-2329
1-800-567-7510
Fax: 336-349-4744

Street Address:

1266 N. Scales St.
Reidsville, NC 27320
www.isometrics-inc.com

January 29, 2014

Cynthia Glass

General Engineer, RMD
US DOT/NHTSA

1200 New Jersey Ave, SE
Washington, DC 20590

Dear Ms. Glass:

In response to the information request for EQ 14-002, the 145 defective units at Isometrics, inc.
purchased from Sure Power Inc. were used for Non-Highway Military Use Vehicles or Spare Parts for
those Vehicles.

Isometrics, Inc. did not sell the defective units or sell vehicles with the defective units for On-Highway
Use. Therefore, Isometrics, Inc. is not conducting a recall on this issue.

Isometrics, Inc. received an email form Sure Power Inc. that states “Parts subject to recall are Over-The-
Road, On-Highway Vehicles such as trucks, buses, delivery vehicles, etc. Applications NOT included in the
recall are Military Vehicles, Construction Equipment, Marine Equipment, Off-Highway Vehicles, Etc.” It
was signed by less Bergers, Product Line Manager, Power Conversion, Transportation Unit, Eaton
Controls and Power Conversion.

Thank you for your help in researching this issue and please do not hesitate to contact either myself or
Paul Phillips for anything further you may require.

Sincerely,

rd W lotl—

David McCollum
V.P. Purchasing
Isometrics, Inc.



