




























































EA14-003 

EVENFLO 

8/29/2014 

REQUEST NO 4 RECORDS 



EVENFLO EMBRACE

Recalls

0

Investigations

1

Complaints

3

Service Bulletins

0

Date Complaint Filed: 07/31/2014  

Component(s): CHILD SEAT 

Date of Incident: 04/05/2014 

NHTSA ID Number: 10617909

Details 0 Associated Documents 

Manufacturer: Evenflo Company, Inc.

Vehicle Identification No. (VIN): 

Date Complaint Filed: 07/13/2014  

Component(s): CHILD SEAT 

Date of Incident: 07/10/2014 

NHTSA ID Number: 10610141

Details 0 Associated Documents 

Manufacturer: Evenflo Company, Inc.

Vehicle Identification No. (VIN): 

Date Complaint Filed: 05/02/2014  

Component(s): CHILD SEAT 

Date of Incident: 03/01/2014 

NHTSA ID Number: 10586163

Details 0 Associated Documents 

Manufacturer: Evenflo Company, Inc.

Vehicle Identification No. (VIN): 

1200 New Jersey Avenue, SE, West Building Washington DC 20590 USA 1.888.327.4236 TTY 
1.800.424.9153

Below is a list of safety-related complaints received for this product. Complaints are entered into our complaint database and are used to determine if a safety-related defect trend 
exists.

Do you have a safety-related complaint? Let us know by going to our File a Safety Complaint page

COMPLAINTS: Displaying 1 - 3 out of 3 

All Products Associated with this Complaint  

Crash: No Fire: No Number of Injuries: 0 Number of Deaths: 0

SUMMARY:

TL- THE CONTACT OWNS AN EVENFLO EMBRACE 35 CHILD SEAT, MODEL NUMBER 31511400 AND MANUFACTURED FEBRUARY 12, 2012. THE 

CONTACT STATED THAT THE HARNESS BUCKLE WOULD BECOME DIFFICULT TO RELASE WHEN ATTEMPTING TO REMOVE THE CHILD FROM 

THE SEAT. THE MANUFACTURER WAS NOT NOTIFIED OF THE FAILURE. KW 

All Products Associated with this Complaint  

Crash: No Fire: No Number of Injuries: 0 Number of Deaths: 0

SUMMARY:

EVENFLO EMBRACE 35 MODEL 3151198 THE CARSEAT AND THE BASE IS NOT LOCKING TOGETHER TO KEEP MY CHILD SECURE. I HAVE 

CLEANED THE BASE AND THE BOTTOM OF THE CARSEAT AND IT STILL WILL NOT STAY LATCHED TOGETHER AND WHEN ATTEMPTING TO 

PUT CARSEAT IN THE CAR THE CARSEAT WON'T STAY LATCHED TOGETHER AT ALL. 

All Products Associated with this Complaint  

Crash: No Fire: No Number of Injuries: 0 Number of Deaths: 0

SUMMARY:

TL* THE CONTACT OWNS AN EVENFLO EMBRACE 35 CHILD SEAT, MODEL NUMBER 31511576 AND MANUFACTURED NOVEMBER 11, 2013. 

THE CONTACT STATED THAT THE CHILD SEAT WOULD NOT LOCK INTO THE BASE CORRECTLY. THE SEAT WAS REMOVED FROM THE BASE 

WITHOUT THE CONTACT HAVING TO PUSH THE RELEASE BUTTON. THE MANUFACTURER WAS NOT NOTIFIED OF THE FAILURE. 
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