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“Line:A - Complaint.Customer States:REAR WINDOW 1S LEAKING!
ALL PARTISIANS AND TOP OF WINDOW/ REPLACE vg:mow

1 Customers large window in rear of unit has developed severe leak.
ppears weatherstrip on window has disintegrated.
Customer would fike to know if any goodwill can be extended to them to replace window.
Anything you can do to help would be appreciated
Thanks

{Revd email from r autus of tire blow out reimbursement, | have not yet
received a receipt showing replacement of the tire in order to request reimbursement of $75

: LinezB :: Complaint:Customer States; DRIVER SIDE FRONT LEG
RD TO PUT IN PLACE/ REMOVE PIN AND DRILL OUT HOLE A LITTLE
LARGER FOR BETTER FIT :: Repair Code; 10-004700 .- Description:R/R Pin Box ! Auth
Status:Approved ;! FR Hrs:0.50 :: Req Hrs:0.50 :: Hrs Auth:0.50 :: Note:

: Line:A :: Complaint:Customer States:WHEEL WELLS ARE RUBBING
TIRES AND HAS CAUSED 2 TIRE BLOW OUTS. UNIT SITS TO CLOSE TO TIRES/
NEEDS AXEL RISER KIT AND NEED TO REPLACE BOTH WHEEL WELLS :: Repair
Code:10-001820 :: Description;INSTALL Torflex Axle Lift Kit (per axle) (pictures) :: Auth
Status:Approved :: FR Hrs:1.00 :: Req Hrs:4.00 ;: Hrs Auth:2.00 :; Note:Goodwill
autharization for riser kit. Customer not part of 13V554. Labeor for riser kit only pays 2.0 hrs.

NEEDE AXEL RISER KIT AND NEED TO REPLACE BOTH WHEEL WELLS :: Repair
Code:10-001820 :: Description:INSTALL Torflex Axle Lift Kit (per axle) (pictures) :: Auth
Status:Denied :: FR Hrs:1,00 :: Req Hrs:4.00 :: mkmam::ﬂde:misunﬂisnﬁapadof

denied the claim and sent them to FR for coverage. | have requested picures and additional
nformation.
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INADEQUATE MRENCEJ FACTORY RECALL/ INSIALLED RISER KIT ,THEN TO FIND
NO LOCK WASHERS WERE SENT WITH KIT, REMOVED NUTS AND INSTALLED LOCK
NUTS :: Repair Code: 10-001820 :: Description:INSTALL Torflex Axie Lift Kit (per axie)
(plctures) :: Auth Status:Approved :: FR Hrs:1.00 - Req Hrs:3.00 :: Hrs Auth:3.00 =

Noh llhutlorul on the bolts

DO TO THE PROB WITH HIS UNIT BEING IN THE RECALL, AND THE BELLY OF THE
UNIT RUBBING ON THE TIRE IT BLEW THE TIRE. .| SAID | WOULD REPLACE JUST THE

RETAIL CALLED ABOUT RECAL LETTER FOR HIS LIFT KIT, THE VIN IS IN RECALL |
TOLD RETAIL TO GET HIS TRAILER TO FOREST RIVER DEALER SO THIS RECALL CAN
BE DONE

The tire may hit the botiom of the floor in the event that the travel tralier should hit a bump or
pot hole in the road. This contact may cause the tire to blow out unexpectedly, thereby
potentially resulting in loss of control, property damage, personal injury or death. The
Mupﬂrwmdunwmmmmdmmuwmurnkkmyh
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