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Line:A :: ComplaintCustomer States:PERFORMED AXLE RECALL
273, CUSTOMER HAS RETURNED NOW FOR THE REPLACEMENT OF DAMAGED
WHEEL WELLS FROM TIRES RUBBING. TIRES WORE THROUGH THE MEMBRANE
EXPOSING FLOOR. PER FRED YODER SUBMIT FOR REPLACEMENT. R/R TIRES ON
BOTH SIDES, R/R INNER F :: Repalr Code:20-021000 :: Description:R/R Wheel Well :: Auth
Stl‘lus'ﬁ.ppm'ld FR Hﬂ 0.70:: qu Hrs:3.00 i Hm Mh 3 00 - Note:PER FRED YODER

customer called had the It kit put on his unit tires were hiting the top of the fender
His.going back to dealsr lo repair fandar wall.

AXLE RISER R C.ALL FOUND DEFECTNE INSTALL DEKTER AXLE RISERS :: Repair
Code. 10-001820 :; Description:INSTALL Toflex Axie Lift Kit (per axle) (piciures) :: Auth
Status:Approved ;. FR Mrs:1.00 :: Req Hrs:1.00 :: Hrs Auth:1,00 & Note:

NHTSA Recall Campaign #: 13VE54

There is not adequate clearance between tha tire and the bottom of the fioor st full GVWR.
Tha tire may hit the bottom of the flcor in the event that the iravel traller should hit a bump or
pot hola In the road, This conlact may cause the tire 1o blow oul unexpectedly, thereby
potentially resulting in loss of conlrol, property damage, personal injury or desth. The
mwodmollrpmudmwll nvolve the mnwnlorﬂzum»mmlliﬂmmayha

i Line:A Ccrnpmnt.Customr States: SEVERN. RA HE
RO AR BUMPER, NOTED AT DELIVERY. TAPE OFF CAMPER, LIGHTLY SAND
SCRATCHES REPAINT BUMPER COMPLETE AND CLEAN :: Repalr Coda:10-009600 =
Ducription Rtplﬂ'll Bumper :: Auth Status:Approved ;! FR Hrs:0.00 :; Req Hrs:0.50 & Hrs

LATCHES SO THE DOORS w:u. OPEN, CLOSE, LATCH AND LOCK 'AS DESIGNED ;;
Rapair Code:20-017000 :: Description:Adjust Compariment Door Lock :: Auth
MNM FR Hrs:0,10 = Raq Hrs:0.20 5 Hra Auth:0.20 : Note:
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- [REMOVED FROM REPAIR SCHEDULE PER KEVIN.
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Claim| Line:C :: Complaint:Customer States: Screws sticking up through the
fioor damaged the slide-out floor and carpet in the bedroom slide-out. ;- Repair Code:30-
019200 :: Description:Repair Sub-Floor or Squeaks (pictures). if more than .30 : Auth
Status:Approved ;: FR Hrs:0.00 ; Req Hrs:8.00 :: Hrs Auth.8.00 :: Note:

Claim : Line:C = cgmplalntclmomer States: Screws s-tidmg up through the
foor damaged the sliide-out floor and carpet in the bedroom slide-out. :: Repair Code:30-
+1019200 .- Description:Repair Sub-Floor or Squeaks (pictures), if more than .30 :; Auth
Status:Under Review ;! FR Hrs:0.00 :: Req Hre:8.00 1 Hrs Auth:0.00 :: Note: Plagse contact a
warranty rep directly for this repair Roger 574-842-8931 Chris 574-642-8943 :

Description /R Carpet (pictures) ;; Aulh Status:Approved :: FR Hrs:0.00 :: Req Hrs:1.00
Hrs Auth:1.00 :: Note:

at no coast im going to give the 2yr opﬁonal yr warranty.

|NHTSA Recall Campaign # 13\"554
There is not adequale clearance between the tire and the bottom of the floor at full GVWR,
The tire may hit the bottom of the floor in the event that the travel Irafler should hit a bump or
pot hole in the road. This contact may cause the tire 1o blow out unexpactedly, thereby
poterrlinlly resu!ting in loss of control, property damage, personal injury or death. The
II' Mre will invowe trle removal ofthe axles s0 mat a Fift kit rnayba

Comection: Necessary to use torch to cut old bumper off, grind and cut away metal, weld new ﬂ
bumper on and apply paint  Repair Code:10-009700 :: Description: R/R Bumper, weided = i
Auth Wuq‘{ppmﬁ ;i FR Hrs:1.00 1 Req Hrs:2.00 Hr; Auth:2.00 :: Note:AFRER
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.LkuA..Cm:ptamMomsum axle riser repair.. &
Code:10-001820 Description:INSTALL Torflex Axle Lift K&t (per axie) (pictures) :: Auth
Status Approved :: FR Hrs:1.00 ;! Req Hrs:2.00 ;1 Hrs Auth:2.00 :: Nota:

HCustomer had blow outs s a result from the clearance 15506 mside tha wheel wall.
Reimbursing for tires in a check request. Reimbursing for 3 tires = $225.00

NHTSA Recall Campaign # 13554
are is not adequate clearance between the tire and the botiorn of the fioor at full GVWR.
@ tire may hit the bottom of the floor in the event that the travel trailer should hit a bump or
hole in the road. This contact may cause the lire to blow out unexpeciedly, thereby
otentially resulting in loss of control, property damage. personal injury of death. The
mmwwmmmm&mmanm.mmmn
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= Line:B MENWMNEEDWREMCEJMETAL
FROMBLOWOUT Rmrcw-zo-moo Description:R/R Lower Radius Metal
{pictures) :: Auth Status:Approved :: FR Hrs:0.50 :: Req Hre:3.50 :: Hrs Aulh:1.50 :: Note:l
WILL ALLOW 1.50. 3.50 IS EXCESSIVE

BB Line'A - ComplaintCustomer States:UNIT WAS IN FOR THE AXLE
RECALL, PREVIOUSLY HE WAS IN WITH A BLOWN TIRE AND DAMAGE TO THE UNIT

ST OF THE TIRE AND | WAS UNAWARE OF THE DAMAGE TO THE UNIT. ADVISOR
'NEVER :: Repair Code:20-005500 :; Description:Repair Metal, Aluminum Siding, if more than
0,30 (piduru} Aumsuluo.o\pp:wod FRMﬂOO Rquu‘OO I-hAnthOM

An.ESINS'TALLEDRISEFImPERREG&LL

UNIT WAS IN HERE IN NOVEMBER WITH A BLOWN TIRE AND CUSTOMER IS NOW
ASKING TO BE REIMBURSED FOR THE TIRE HE PU :: Repair Code: 10-001820 ::
mmmunmmmmwm)wmm) mwummoa FR

INHTSA Recall Campaign ¥ 13V554
i Thers is not adequate clsarance between the tire and the bottom of the fioor et full GVWWR.

ccmphim:
4TOP. DOORNOTEVEN BDGGAPAND HITS au:uensomm TAXE TOP BOARD OFF
70 OETTOROLLERSANDANUSTMLME BO'TTOMDOOHGUR}E REINSTALL
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NHTSA Recali Campaign # 13554
These is not adequate clearance batween the tirs and the bottom of the floor at full GVWR.
Tha lire may hit the bottom of the floor in the event thal the trave! trailer should hit a bump o1

i RN UneA & Complaint: cuswner S‘talet WE REPLACED AXLES ON
THIS UNIT AND ACCORDING TO KEVIN MEYERS THERE IS A DEXTER LIFT KIT WE
NEED TO ALSO INSTALL TO KEEP TIRES FROM RUBBING :: Repsit Code;10-001820 ::

dealer caued mey replatad the axeis the retall hag only 1" of of clrence. Deam may heed to
add a [ift kit?
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FIRETAIL HAD ISSUES WITH ALL HIS TIRES CRACKING AND NOT HOLDING
TR | GAVE RETAIL 75. DOLLARS PER TIRE FOR 5 TIRES.

: i Line:l ;; Complaint.Customer States: The exterior insert shrunk. It
shrunk too short on one end. Requesting authorization 1o remove short insert and install new

Insert. :: Repair Code:20-019450 ;; Description:R/R Window Glazing / Seal (pictures) :: Auth

Status:Approved ;; FR Hrs:0.30 :: Req Hrs:0.30 ;: Hrs Auth.0.30 ;: Note:

: Line:G 2 Comphinl Customer Statn Bad fumuc.u motor. ﬂequﬂtlnq
‘authorization 1o r@move and replace furnace blower moltor. ;- Repair Code 70023500
Description:R/R Suburban Fumace :: Auth Status:Denied .. FR Hrs:0.80 Req Hrs:2.00
Hrs Auth:0.00 :: Note:Please contact Vendor Suburban (423) 7752131

S Rl e

5
=4

@i} I.Irml wmwmmMdeﬁuuw
seal is coming off. The glue did not hold. Requesting authorization to remove and replace
indow seal. ::Rm&cm:mmmso:: Description:R/R Window Glazing / Seal :: Auth
Status:Approved :: FR Hrs:0.30 :: Req Hrs:0.30 ;. Hrs Auth.0.30 :: Nole:We will try to get the
b | dow size from production but in the fulure window sealigasket repairs require the size of

s 4

I.moB‘ Comgplaint-Customer Stales: mumuumm
w-nmmmm mmummwwﬁmm
install riser kil on all four tires on frame.  Repair Code:10-002010 :* Description:R/R Tire
mnmmml:;mmmw::mm:om::neqm:z.oc::m

Claim: : Line:A :: Complaint:Customer States: Bad furnace motor. Requesting
authorization to remove and replace fumace blower motor. 1 Repair Code:70-023500 ;;
Description:R/R Suburban Fumace :: Auth Status:Denied :: FR Hrs:0.80 :: Req Hrs:2,00 &
Hrs Auth:0.00 :: Note:Begin repair date not valid.

. Line:B - Complaint:Customer Slates: Riser kit needs to be installed.
lires are hitting the fender wall, Requesting authorization to remove tires o get frame then
install riser kit on all four tires on frame. = Repair Code:10-002010 ;- Description.R/R Tire
{Includes Rim/Wheel) (pictures) ;: Auth Status:Denied * FR Hrs:0 30 : Req Hrs:2.00 :: Hrs i
0.00 :: Note: Begin repair date not vaiid.


















