RQ14-004
FOREST RIVER'S
5-22-2015
ENCLOSURE 4



- LinezA :: Complaint PERFORMED RECALL RISER FOR W3008
PER YOUR INSTRUCTIONSCustomer States. :: Repair Code:10-001820 ::
DascriptionINSTALL Torflex Axle Lift Kit (per axle) (pictures) :: Auth Status:Approved :: FR
Hrs:1.00 :; Req Hrs:1.00 :: Hrs Auth:2.00 :: Note:We allow 2hr total for this recall (1hr per
axle)

[Called dealer and asked why he was trying to get his labor for the recall work paid from the
retail? He claimed he didnt know how to do a web claim.. Told him to call megan and she can
walk him threw how to do a web claim. He thanked me and all should be good.,

ISTOMER HAD RECALL DONE AT SERVICE CENTER THAT WAS NOT AN
ORIZED PLACE AT THE TIME. SERVICE CENTER HAS NOT GOT PAID FOR THE
REPAIR AND IS GOING AFTER CUSTOMER NOW. MARK AKINS HAD BEEN WORKING
WITH THE CUSTOMER AND | SENT THE RETAIL AND SERVICE INFO TO HIM.

The tire may hit the bottom of the fioor in the event that the travel trailer should hit a bump or |
‘Ipot hole in the road. This contact may cause the tire to blow out unexpectedly, thereby
potentially resulting in loss of control, property damage, personal injury or death. The
required repair procedure will involve the ramval_ui the axies so that a m ka may be
WO0701035 ATH#. RM91013-1 ~ TIRE REIMBURSEMENT X 1 TO RETAIL (75.00).

TIRE BLOW OUT ON THE WAT HOME

Retail . "Service mvnary on file ammme Order for the amount due to
swap out A/C units,
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VIN Notes
VIN axatrer2:

Entered On: 9/19/2014 Entered By: Jdreier

Claim: BB : inc:C :: Complaint:Customer States: LINE FOR ADDITIONAL TIME FOR LINE B ::
Repair Code:20-021000 :: Description:R/R Wheel Well :: Auth Status:Approved :: FR Hrs:0.70 :: Req
Hrs:0.80 :: Hrs Auth:0.70 :: Note:Covering as goodwill. Repair only.

Entered On: 9/11/2014 Entered By: Jdreier

Claim JJ BB : Line B :: Complaint:Customer States: WHEEL WELL RUB DAMAGE FROM WHEELS
HITTING INTERIOR WELL COVERING :: Repair Code:20-021000 :: Description:R/R Wheel Well :: Auth
Status:Approved :: FR Hrs:0.70 :: Req Hrs:2.00 :: Hrs Auth:1.40 :: Note:

Clairn_ :: Line:A :: Complaint: Customer States: AXLE RECALL :: Repair Code:10-001820 ::
Description: INSTALL Torflex Axle Lift Kit (per axle) (pictures) :: Auth Status:Approved :: FR Hrs:1.00 ::
Reqg Hrs:2.00 :: Hrs Auth:2.00 :: Note:

VIN 4X4TRLF23D I

Entered On: 1/23/2014 Entered By: AHOOLEY

NHTSA Recall Campaign #: 13V554

There is not adequate clearance between the tire and the bottom of the floor at full GVWR. The tire may
hit the bottom of the floor in the event that the travel trailer should hit 2 bump or pot hole in the road.
This contact may cause the tire to blow out unexpectedly, thereby potentially resulting in loss of control,
property damage, personal injury or death. The required repair procedure will involve the removal of the
axles so that a lift kit may be installed between the frame and the axles.
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i Lk R
| Line:A :: Complaint:Customer States:Perform recall. 13v554.
“{Performed recall per Mark Atkins :: Repair Code:10-001820 :: Description:INSTALL Torflex
Axle Lift Kit (per axle) (pictures) :: Auth Status:Approved :: FR Hrs:1.00 : Req Hrs:2.00 - Hrs
Auth:2.00 :: Note:wrong repair code used (10-001820)

RETAIL HAS RECALL UNIT, BUT MONTHS EARLER , HAD BLOW OUTSS AND HAD
SPARE EVEN START CRACKING, .. HAD DAMAGE TO UNDER BOBY DUE TO BLOW
QUT THAT WAS DUE TO RECALL, QEALER MADE THEM PAY FOR DAMAGES, | TOLD
THEM TO EMAIL RECITES OF TIRES AND UNDER BELLY DAMAGE THEY HAD TO PAY
FOR. AND THEY WOULD GET REMBURST

NHTSA Ret:all Campaign # 13v554

‘There is not adequate clearance between the tire and the bottom of the floor at full GVWR,
The tire may hit the bottom of the floor in the event that the travel trailer should hit a bump or
pot hole in the road. This contact may cause the tire to blow out unexpectedly, thereby
potentially resulting in loss of control, property damage, personal injury or death, The
required repair procedure will lnvclue the ren'mal of the axles so that a lift kit may be

B Line:A . Complaint; CUSTOMER STATES RIGHT REAR TIRE HAD
: AUSED DAMAGED ON PASSENGER SIDE SLIDE OUT - CUSTOMER
REQUEST TO REPAIR DAMAGED UNDER FACTORY WARRANTY, NECESSARY TO
REPLACE FENDERS AND REPAIR UNDERCARRIAGE, :: Repair Code:20-020600 ::
Description;R/R Fenderskirt (Pictures) :: Auth Stalus:Approved ;: FR Hrs:0.20 :: Req Hrs:5.00
 Hrs Auth 3 00 Nwe'We wiH heip and allow 3 hours but blow outs are not a fantory defecl

Line:A ;; Complaint.Customer States: C/S WHEN HOOKED UP TO
CITY WATER, LOW POINT DRAIN HOSE LEAKS. LOW POINT DRAINS. TIGHTENED
LOOSE LOW POINT DRAIN. :: Repair Code:60-005500 :: Description:Repair Hanger Strap ::
Auth Status:Approved - FR Hrs:0.20 . Req Hrs:0.30 :: Hrs Auth:0.20 :: Note:Flat Rate is .2
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aim: Il Cine:A - Complaint Customer States: RECEIVED LETTER FOR
AXLE RECALL 13V554 - Repair Code:10-001820 :: Description:INSTALL Torflex Axle Lift Kit
(per axie) (pictures) :- Auth Status:Approved :: FR Hrs:1,00 :: Req Hrs:2.00 -: Hrs Auth:2.00 :
Note:

Line:A = Complaint:Customer States: DUE TO THE UNIT HAVING
RECALL ON THE AXLES THIS UNIT THE TIRES HAD BEEN RUBBING DUE TO NO
ENOUGH CLEARANCE FROM THIS AND HAS DAMAGED BOTH WHEEL WELLS . &
Repair Code:20-021000 :: Description:R/R Wheel Well :: Auth Status:Approved :: FR
Hrs:0.70 2 Req Hrs:2.00 :: Hrs Auth:1.40 :: Note:excessive time requested.

NHTSA Recall Campaign #: 13V554
There is not adequate clearance betwaen the tire and the bottom of the floor at full GVWWR. &
The tire may hit the bottom of the floor in the event that the travel trailer should hit a bump or !

pot hole in the road. This contact may cause the tire to blow out unexpectedly, thereby
potentially resulting in loss of control, property damage, personal injury or death. The

uired repair procedure will involve the removal of the axles so that a lift kit may be

Claimg Line:B .. Complaint Desler States-With truck controller up to 10-brakes
notlockup mmcmtom Description:R/R Brake Hub, each :: Auth
proved :: FR Hrs:0,40 :: Req Hrs:1.00 = Hrs Auth:0.80 :: Note:

Claim. - Line:A - ComplaintDealer States:genesis player not taking discs -
Repair Code:70-040010 :: Description:R/R GT 3.0 Radio :: Auth Status:Approved :: FR
Hrs:0.50 :: Reg Hrs:0.50 :: Hrs Auth:0.50 :: Note:
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1Claim Y Line:A ;| Complaint:Customar States:LAST FALL WE WERE TRYING
TO GET IN AN OUTSIDE KITCHEN DOOR IT WAS DAMAGED ON BOTH SIDES OF THE
DOOR FROM SCREWS PROTRUDING FROM FRAME WHICH ALSO MAKES IT VERY

= Ling:A ;; Complaint: Customer States:LAST FALL WE WERE TRYING
N AN OUTSIDE KITCHEN DOOR IT WAS DAMAGED ON BOTH SIDES OF THE
DOOR FROM SCREWS PROTRUDING FROM FRAME WHICH ALSO MAKES IT VERY
DIFFICULT TO CLOSE, :: Repair Code:20-033980 :: Description:R/R Exterior Kitchen
Compartment Door w/Graphics (pictures) :; Auth Status:Approved :: FR Hrs:1.00 :: Req
Hrs:1.00 :: Hrs Auth:1.00 ;- Note:

Cla Line:B :: Complaint:Customer States:UPON DELIVERY THE OVEN

VENT COVER WAS DIFFICULT TO OPEN. APPEARS THAT EPOXY WAS LEFT ON
RIGHT SIDE CLIP :: Repair Code:70-035400 :: Description:R/R All Other Parts :: Auth
tatus:Approved :: FR Hrs:0,00 :: Req Hrs:0.25 :: Hrs Auth:0.25 :: Note:Covering a5 goodwill,

Clalm: ¥ : Line:B :: Complaint:Customer States:UPON DELIVERY THE OVEN

NT COVER WAS DIFFICULT TO OPEN. APPEARS THAT EPOXY WAS LEFT ON
RIGHT SIDE CLIP :: Repair Code:70-035400 :: Description:R/R All Other Parts ©: Auth
Status:Under Review ;. FR Hrs:0.00 :: Req Hrs:0.25 :: Hrs Auth:0.00 :; Note:If noted at
delivery why is it just now being addressed?

Clalm ine:A :: Complaint:Customer States: THE TIRES ARE COMING
VERY CLOSE TO THE WHEEL WELL ON THE TRAILER, EVIDENCE IS VISIBLE ON THE
DOOR SIDE THE MOST :: Repair Code:10-001820 :: Description:INSTALL Torflex Axle Lift
Kit {per axle) (piciures) :: Auth Status:Approved i FR Hrs:1.00 :: Req Hrs:3.00 :: Hrs
Auth:2.50 :: Note:EXCESSIVE TIME

NHTSA Recall Campaign # 13V554

There is not adequate clearance between the tire and the bottom of the floor at full GVWWR. =
The tire may hit the bottom of the fioor in the event that the travel trailer should hit a bump or =
pot hola in the road. This contact may cause the lire to blow out unexpectedly, thereby
potentially resulting in loss of control, property damage, personal injury or death. The

required repair procedure will involve the removal of the axles so that a lift kit may be
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RETAIL HAD A BLOW OUT DUE TO CLEANCE THAT WE ARE FIXING. HAD SOME
DAMAGE TO HIS TRIALER DUE TO THE BLOWOUT.RETAIL AGREED TO PAY THE
* {LABOR AND | AGREED TO PAY FOR PARTS,

DEALING WITH FOREST RIVER SERVICE CENTER ON TRING TO FIX THE CLEARENCE
ISSUE BETWEEN TIRE AND UNDER BODY IN WHEEL WELL. UNIT IS NOT A RECALL
UNIT, BUT TALKING WITH KARL AND GREGG. WE ARE GOING TO SEND AND NO
CHARGE A RISER KIT FOR THE FIX.

fetail has had issues with his trailer wheels hitting the underbody of the whee! wells, and
blowing tires, told him to get it check out at a dealer . | did tell him that i would rpay 75. per
tire. That has blown that way..
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VIN Notes
VIN axatrLc29c GG

Entered On: 1/22/2015 Entered By: CHOLLOWELL

TR-99

Still need to have D/S rear radius metal and rear entry steps shipped to customer to install from damages
Blue Dog RV didn't fix. Waiting for address where parts will be drop shipped. Due to size and weight of
parts, they will need to be freight shipped. Waiting for contact to respond.

VIN 4X4TRLG29 E_

Entered On: 5/25/2014 Entered By: chollowell
Claim:_; Line:B ;: Complaint: Customer States: Repair tire blowout damage c/s :: Repair
Code:20-021200 :: Description:Wheel Well Trim :: Auth Status:Approved :: FR Hrs:0.20 :: Req
Hrs:2.00 :: Hrs Auth:2.00 :: Note:

Entered On: 9/24/2014 Entered By: jdreier
Claim: :: Line:B :: Complaint: Customer States: Repair tire blowout damage c/s :: Repair
Code:20- i1 Description:Wheel Well Trim :: Auth Status:Under Review :: FR Hrs:0.20 :: Req

Hrs:2.00 :: Hrs Auth:0.00 :: Note:Please contact C. Hollowell at (574) 642-8943 for further assistance
with this claim

ClaimINIIEEE :: Line: A :: Complaint: Customer States: INSTALL RIZER KIT FOR AXLES :: Repair
Code:10-001820 :: Description:INSTALL Torflex Axle Lift Kit (per axle) (pictures) :: Auth
Status:Approved :: FR Hrs:1.00 :: Req Hrs:3.00 :: Hrs Auth:2.00 :: Note:per Chris Hollowell

5/14/2015 Page 1 of 4









VIN 4X4TRLG29E_

Entered On: 4/29/2014 Entered By: System
<p>claim _has been archived due to being 180+ days old and never submitted.</p>
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