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FACTS

4. On March 22, 2014, the Plaintiff was sitting in the parking lot outside
of a pharmacy (Walgreens) in Stuart, Florida when she inserted the key of her 2002 Jeep
Liberty into the ignition to start the vehicle.

5. Upon turning the key to start the vehicle, while parked, the air bags
spontaneously deployed without any warning, without any accident, without any
collision, without any movement of the vehicle, without anyone touching the vehicle or
doing anything to trigger the deployment of both front seat air bags.

6. The Plaintiff’s airbags in her 2002 Jeep Liberty where the subject of a
safety recall (See Exhibit 1), and although the Plaintiff did take her vehicle into Wallace
Chrysler Jeep Dodge Ram of Stuart to repair, correct, and service this issue before any
such deployment occurred (See Exhibit 2, Invoice, dated October 3, 2013), it nonetheless
still did happen AFTER the supposed repair/correction was made.

7. In Florida, a product can be defective by virtue of a design defect, a
manufacturing defect, or an inadequate warning, and in the instant case the facts clearly
establish that the defect is a manufacturing defect as it is not reasonable, expected, or
anticipated that any consumer would purchase a Jeep Liberty, a vehicle manufactured by
Chrysler, with the idea that the airbags would spontaneously deploy, thereby striking
them in the face and causing them to sustain ugly/nasty chemical burns on their face
without any collision or impact affecting the exterior of the vehicle.

8. The Plaintiff’s vehicle, her 2002 Jeep Liberty, was manufactured by the

Defendant and their own recall builetin (See Exhibit 1) establishes that an air bag
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EXHIBIT 1

S5
.

CHRYSLER

P

SAFETY RECALL M35/NHTSA 12V-527
OCCUPANT RESTRAINT CONTROL MODULE FILTER CIRCUIT

Dear: (Name)

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

Chrysler has decided that a defect, which relates to motor vehicle safety, exists in some 2002 and 2003
model year Jeepg Liberty vehicles.

The problem is...  The airbag system Occupant Restraint Control (ORC) module on your vehicle
(VIN: XXXXXXXXXXXXXXXXX) may experience a front airbag and/or seatbelt
pretensioner inadvertent deployment. An inadvertent deployment while driving
could distract the driver and cause a crash without warning.

What your dealer Chrysler will repair your vehicle free of charge (parts and labor). To do this,

will do... your dealer will install an ORC module filter circuit. The work will take about one
hour to complete. However, additional time may be necessary depending on service
schedules.

What you must Simply contact your Chrysler, Jeep, or Dodge dealer right away to schedule a
do to ensure your service appointment. Ask the dealer to hold the parts for your vehicle or to order

safety... them before your appointment. Please bring this letter with you to your dealer.
Ifyou need If you have questions or concerns which your dealer is unable to resolve, please
help... contact the Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by filling out the attached prepaid postcard if any of the conditions listed
on the card apply to you or your vehicle. You may also update this information on the web at

CCCCCCeeeeeeeeccceceecceece

If you have already experienced this condition and have paid to have it repaired, please send your original
receipts and/or other adequate proof of payment to the following address for reimbursement: Chrysler
Customer Assistance, P.O. Box 21-8007, Auburn Hills, M 48321-8007, Attention: Reimbursement. Once
we receive and verify the required documents, reimbursement will be sent to you within 60 days.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you
may submit a written complaint to the Administrator, National Highway Traffic Safety Administration,
1200 New Jersey Ave., S.E., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at
1-888-327-4236 (TTY 1-800-424-9153), or go to http://www safercar.gov.

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your
attention to this important matter.

Customer Services / Field Operations

Chrysler Group LLC

Notification Code M35

Note 1o lessors receiving this recall: Federal regulation requires that you forward this recall notice to the lessee within 10 days.
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MATTER #
FILE TYPE
FILE NAME
CAIR #
DATE OF
INCIDENT
DATE OF
NOTICE
MODEL/MODEL
YEAR

VIN
MILEAGE

OWNER
COURT
DOCKET #
ALLEGED
DEFECT
DESCRIPTION

CRASH
PROPERTY
DAMAGE
INJURIES
FATALITIES
ANALYSIS

1248848
Legal Claim

25105418
6/2/2014

6/3/2014

2003 JEEP LIBERTY SPORT 4X2 SPORT UTILITY 4-DR

1J4GK48KO3W
108000

None
None
Inadvertent Deployment of Driver Air Bag

The owner states that her daughter was parked in a
shopping center parking lot having just returned from
shopping. She started the car and was going to put her
seat belt on when the air bag deployed. No injuries were
sustained.

No

No

0

0

An inspection’ of the vehicle revealed that the driver’s seat
belt could not be checked because the pretensioner
deployed. All other belts lock-up when jerked hard. Wi-tech
with lap-top was used to check for codes. The DRB unit
was then used and still there was no contact with the ORC
area.

' The inspection was conducted at the request of counsel in anticipation of litigation and the report is

being withheld under a claim of attorney work-product privilege.



MATTER #
FILE TYPE
FILE NAME
CAIR #

DATE OF
INCIDENT
DATE OF
NOTICE
MODEL/MODEL
YEAR

VIN

MILEAGE
OWNER
COURT
DOCKET #
ALLEGED
DEFECT
DESCRIPTION

CRASH
PROPERTY
DAMAGE
INJURIES
FATALITIES
ANALYSIS

1246664
Legal Claim

24776398
N/A

3/24/2014

2002 JEEP GRAND CHEROKEE LAREDO 4X2 SPORT
UTILITY 4-DR

1J4GX48S22CH
60000

|

None

None

Inadvertent Deployment of Front Air Bags

The owner states that her father was driving his vehicle at
approximately 20 mph with his wife in the right front seat,
when both front air bags deployed.

No

No

2

0

An inspection? of the vehicle revealed that both seat belts locked
with a sharp pull on the shoulder belt, and remained locked until
released. There was no evidence of water intrusion or corrosion on
the SRS module or its connectors.

2 The inspection was conducted at the request of counsel in anticipation of litigation and the
report is being withheld under a claim of attorney work-product privilege.



MATTER #
FILE TYPE
FILE NAME
CAIR #

DATE OF
INCIDENT
DATE OF
NOTICE
MODEL/MODEL
YEAR

VIN

MILEAGE
OWNER
COURT
DOCKET #
ALLEGED
DEFECT
DESCRIPTION

CRASH
PROPERTY
DAMAGE
INJURIES
FATALITIES
ANALYSIS

1247021

Legal Claim
I
N/A

3/22/2014

4/3/2014

2002 JEEP LIBERTY SPORT 4X2 SPORT UTILITY

1J8GKASKA2\
90528

I

None

None

Inadvertent Deployment of Front Air Bags

The owner states that while sitting in a Walgreen’s parking
lot, she went to start her vehicle at which time both front air
bags deployed. The owner sustained burns to her face
and arms.

No

No

1

0

An inspection of the vehicle revealed no apparent damage
to the ORC,; it was removed for further analysis. It was
noted that the air bag warning lamp cluster was on when
the ignition was in the run position. The “jumper harness”
called out in Recall M35 was installed prior to the
inspection date.





