INFORMATION Redacted PURSUANT TO THE
FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C.
552(B)(6)


G.Downing.CTR
Typewritten Text
INFORMATION Redacted PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

G.Downing.CTR
Typewritten Text














Customer Assistance Inquiry Record (CAIR)#

24686106

Built
VIN 1J4GL48K1 | W Open Date | 03/05/2014 |0 = |10/04/2002
Model Year | 2003 [Body KJJH74 | JEEP LIBERTY SPORT 4X4 SPORT UTILITY 4-DR |
In Service Dt | 10/22/2002 ||Mileage 121,000 gng’ 51 | CHICAGO
TOLEDO NORTH ASSEMBLY
Plant w PLANT Market U us
Color | PBJ | ATLANTIC BLUE PEARL COAT |
[Engine |EKG |3.7L V6 ENGINE |
Transmission | DG4 | MULTI-SPEED AUTO 45RFE TRANSMISSION |
[Dealer | 67416 |WESTPORT AUTO SALES INC |
Dealer RURAL ROUTE 2 BOX #39
Address
Dealer City | LAWRENCEVILLE gf;f’ IL Dealer Zip | 62439
Owner I Tt | LETTER
Type
address | fome
Phone
UNITED
VINCENNES IN | Country | cTaATES

Product - Body / Trim / Paint Finish - Air Bag - Unjustified Deployment -

Unknown deployed

Steering wheel airbag

Product - Unknown - Unknown - Accident - Default
deployed

Steering wheel airbag

Corporate - Company Information Contact - Default - Default - Default

case update information

Briefly summarize why the customer is contacting Chrysler:

Customer called referencing case* and stated they wanted and
update agent advised that the case was being processed since the
inspection and these cases take time.

Customer wanted supervisor .

Agent explain how that would not speed the process any faster and that a
new case would need to be create for the supervisor call and they don t
have any empowerment over the Special investigations case

Customer wants to sp3eak with supervisor to see if there is A

he/she can do

Briefly summarize what the customer is expecting: to speak with
supervisor about a separate

]
Customer has requested Supervisor callback
Preferred daytime number:
Preferred evening number
Reason for request:
CAIR assigned to: (SupeRo188)
CSR has informed customer a Supervisor callback request has been made,
and the customer will receive a callback within 24 hours.
Do not call this customer, this is being handled bi S/I.
CAIR RE-OPENED AND FOLLOWING REASON CODE(S) REMOVED
Dealer - By-Pass

Received bills from dealer for tow to Expressway Chrysler for VSO _
inspection, repair bill, and rental bill. _

$ 250.00 tow

$1288.46 repair _

$ 245.00 rental

1783.46_ total
Documents sent to imaging.
POSTMARK DATE: 031914; DATE RECEIVED: 031914







Customer Assistance Inquiry Record (CAIR)# 24776398
Built
VIN 1J4Gx4852| 2 Open Date 03/24/2014 || 5 | 06/08/2002
Model Year | 2002 Body WITH74 JEEP GRAND CHEROKEE LAREDO 4X2 SPORT
UTILITY
In Service Dt | 08/17/2002 ||Mileage 60,000 gg;’f’ 66 | ORLANDO
JEFFERSON NORTH
Plant C ASSEMBLY PLANT Market ] us
[Color | PEL | INFERNO RED TINTED PEARL COAT
Engine | ERH | 4.0L 16 POWER TECH ENGINE
[Transmission | DGK | 4-SPD. AUTOMATIC 42RE TRANSMISSION
Dealer | 67962 |POTAMKIN'S PLANET DODGE
Dealer
Addross 9975 N W 12TH STREET
. Dealer .
Dealer City MIAMI State FL Dealer Zip | 33172
owrer | Contact | e epHoNE
Type
Home
adaress | [ ERREE prone | N
UNITED
|
MIAMI FL Country STATES

Product - Body / Trim / Paint Finish - Air Bag - Activation -
Unknown

impact

air bag deployed while driving without

Corporate - Complaint Contact - Default - Default - Default

air bag deployment

Product - Unknown - Unknown - Accident - Default

air bag deployment-injury

Corporate - Property Damage - Default - Default - Default

1. Who is calling and what is their contact information ||| | [ |

(daughter)

Preferred
Alternate
2. What happened? Callers father was driving on a street and the air bags

inadvertently deployed, both passenger and driver side air bags. Customer
was able to get the vehicle home as he was close by his residence.
Customer sustained minor burns on arm and passenger sustained burn on her

abdomen

3. What is the current location of the vehicle? Planet Dodge dealership

67962

Customer requests a rental vehicle at this time as customer requires

transportation
VEHICLE IS LOCATED AT:
PLANET DODGE CHRYSLER JEEP CJDTR

9975 N W 12TH STREET MIAMI FLW

Per OGC Matrix, reassigned to 82T.
3/24/14 ASSIGNED TO LSE6. PAG

CAIR NUMBER 24776398 REQUEST EAA INSPECTION 03-24-2014 13:51
CAIR NUMBER 24776398 E-MAIL SENT TO EAA 03-24-2014 13:51

CCRG Open Date: 03/24/2014 13:28:57
Letter Sent: Acknowledgement 03/25/2014 08:21:16

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 03/29/14 AT 13:03:10 24776398

Customer seeks a status of the case .

Customer seeks to find out if she is responsible for the rental
Customer has coverage from a third party service contract.
Customer seeks callback at

Per OGC Matrix, reassigned to 82T.
3/31/14 UPDATED CCRG FILE.

Fkkkkkkkkkkkkkkk










DLR seeking to request to have customer called back in regards to an
update and possible rental ASAP.

Agent advised DLR JSS15, s phone number is as follows: ||| Gz
Agent advised DLR of lines 28-30.

Customer seeking updates for his case. Agent informed that an inspection
has been completed and is pending. Agent informed usually a letter is
sent with a decision when all the information has been reviewed. Agent
advised customer that there will not be a rental vehicle available at

this time. Customer understands. As per lines 33 and 34 agent did contact
the dealership for clarification. Agent spoke with Service Advisor CIiff
Smith who informed that he had called in to Jeep this morning to find out
what to do with the customer s vehicle as the inspector had already came
last week and there is nothing more that the dealership can do at this
time. SA states he never asked that the customer contact the dealership
and advised that there would not be a rental vehicle available at the

time as it is out of parameters and the vehicle does not need repairs.
Agent advised customer that case will be sent for possible contact from
an agent with the Special Investigation team. Customer understands.

Customer would like to be contacted atm
khkkkkkkkkkhkhkkk

Review report and photos. Owner has been driving vehicle with multiple _
ORC fault codes since recall was completed. However, in the interest of
customer satisfaction, repairs to be covered as goodwiill.

authorization entered in GWA.

Left VM for Cliff advising of above.

Owner calls. Parts still not available. Will enter template for

repurchase to ISG.

JD1293 transferred agent because customer is seeking repurchase
information. Agent provided phone number from AC 17118.




Customer Assistance Inquiry Record (CAIR)#

24826395

Built
VIN 1J4Gx4852| 2 Open Date 04/02/2014 || 5 | 06/08/2002
Model Year | 2002 Body WJITH74 JEEP GRAND CHEROKEE LAREDO 4X2 SPORT
UTILITY
In Service Dt | 08/17/2002 ||Mileage 60,000 Dealer 66 | ORLANDO
JEFFERSON NORTH
Plant C ASSEMBLY PLANT Market U us
[Color | PEL | INFERNO RED TINTED PEARL COAT
Engine | ERH | 4.0L 16 POWER TECH ENGINE
[Transmission | DGK | 4-SPD. AUTOMATIC 42RE TRANSMISSION
Dealer | 67962 |POTAMKIN'S PLANET DODGE
Dealer
Addross 9975 N W 12TH STREET
. Dealer .
Dealer City MIAMI State FL Dealer Zip | 33172
owner | Contact | eLEPHONE
Type
Home
Adaress | N o | —
UNITED
miavi FL [ R Country |gTaTes

Product - Unknown - Unknown - Accident - Default

Air bag inadvertent deployment

Product - Body / Trim / Paint Finish - Air Bag - Activation -
Unknown

air bag deployed while driving without
impact

Corporate - Complaint Contact - Default - Default - Default

air bag deployment

Corporate - Property Damage - Default - Default - Default

Briefly summarize why the customer is contacting Chrysler: Customer is

contacting Chrysler to speak with the case manager of CAIR 247
an update.

76398 for

Briefly summarize what the customer is expecting: Customer is expecting
an update on CAIR 24776398. Agent advised the customer that the case
manager will be notified and a contact will be made in 2-5 business days.

Customer understood and verified the best number to contact.

Agent reassigned CAIR to 82S as advised by CR887; Please see CAIR

24776398 for details.
See prior Cair.




Customer Assistance Inquiry Record (CAIR)# 24867269

Built
VIN 1J4Gw48s0| 3N Open Date 04/10/2014 || 5 |08/23/2002
Model Year 12003 Body WIHT4 JEEP GRAND CHEROKEE LAREDO 4X4 SPORT

UTILITY
In Service Dt |10/30/2002 ||Mileage 135,000 Soaler 66 | ORLANDO
JEFFERSON NORTH
Plant C ASSEMBLY PLANT Market U us
[Color | PwW1 | STONE WHITE CLEAR COAT
Engine | ERH | 4.0L 16 POWER TECH ENGINE
[Transmission | DGK | 4-SPD. AUTOMATIC 42RE TRANSMISSION
Dealer | 26341 |MILTON RUBEN CHRYSLER JEEP
Dealer
Addross 3518 WASHINGTON ROAD
Dealer City | AUGUSTA gf;f’ GA Dealer Zip | 30907
Owner I Contact | 1¢| EPHONE
Type
Home
Adaress | P | —
UNITED
AUGUSTA GA IR Country | oraTES

Product - Body / Trim / Paint Finish - Air Bag - Unjustified Deployment - Front Both front air bags
Drivers deployed

SM, ” informed this writer that the customer brought this
complaint to him.

Last 8 of VIN: 3(:* Mileage: 135000

Date and time of incident: March 10, 2014

Customer Alleges:Customer was driving down the street and made a turn
into his neighborhood and the air bags deployed.

Description of the incident (what, when, where, injuries, etc):Customer
was driving down the street and made a turn into his neighborhood and the
air bags deployed. No injuries were reported or other property damage.
Has the customer s insurance company been contacted? Yes

Name, policy number, and phone number for customer s insurance: State

Farm Claim number is 11-3232-099
Where the vehicle is currently located (provide name/address/phone #):

located at the customer s residence:

Augusta, !A-
Is there property damage or other vehicles involved in the accident?

None reported

PLEASE CONTACT AND ARRANGE INSPECTION TO DETERMINE IF OWNERS
ALLEGATION OF IMPROPER OPERATION OF SAFETY RESTRAINT SYSTEMS IS ACCURATE.
PLEASE PROVIDE COMPLETED PVIR, INCLUDING SECTIONS A, B, C, D, & J,
PHOTOS, SCAN TOOL CODES, POLICE REPORT (if available), AND ANY OTHER
PERTINENT INFORMATION. THANKS.

CAIR NUMBER 24867269 REQUEST EAA INSPECTION 04-10-2014 15:28

CAIR NUMBER 24867269 E-MAIL SENT TO EAA 04-10-2014 15:28

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 04/16/14 AT 18:37:36 24867269
Reviewed report and photos. AM checking on used parts availability for

CNS1 dash. Otherwise, alternative solution may be necessary.

Authorization to cover repairs entered in GWA. Rental covered from

4-10-14.

6/14/14 - Repairs completed and the vehicle was returned to the customer.

djo1



Customer Assistance Inquiry Record (CAIR)#

24954354

Built
VIN 1J4GL48KX SWIE Open Date | 04/30/2014 ||/~ | 08/26/2002
Model Year | 2003 [Body | KJJH74 | JEEP LIBERTY SPORT 4X4 SPORT UTILITY 4-DR
In Service Dt |08/27/2002 ||Mileage 150,000 ggﬁf’ 66 | ORLANDO
TOLEDO NORTH ASSEMBLY
Plant w PLANT Market u us
Color | PR4 | FLAME RED CLEAR COAT
[Engine |EKG | 3.7L V6 ENGINE
Transmission | DG4 | MULTI-SPEED AUTO 45RFE TRANSMISSION
[Dealer | 68368 | BENCHMARK CHRYSLER JEEP DODGE
Dealer
Address 1313 GRANTS MILL WAY
Dealer City | BIRMINGHAM gf;’:"’ AL Dealer Zip |35210
Owner I Contact | | gpHONE
Type
adiress | fome | —
Phone
UNITED
BIRMINGHAM AL | Country | SraTES

Product - Body / Trim / Paint Finish - Air Bag - Other - Unknown Dealer part unavailable/ backorder

Dealer - By-Pass - Default - Default - Default

Please refer to case number information.

Briefly summarize why the customer is contacting Chrysler: Customer is
contacting Chrysler to see if he can get the part for his vehicle

expedite because he has been out of a vehicle for 3 weeks now and it will
be another 3 weeks until he receives the part. Agent called dealership
and got the parts information and they also stated they will not give the
customer a rental. Agent stated to the customer that we cannot provide a
rental for him. Customer stated that he will be seeking legal action if

this is not taken care of soon.

Briefly summarize what the customer is expecting: Customer is expecting
to have his part expedited.

Customer would like to be contacted atm

Writer contacted 68368 BENCHMARK EP DODGE, and spoke with
Parts Advisor Mark

stated part information for order is as follows:

Part #: 56010501Al

Part Description: Orc for airbag

Order #: 0S041

ETA: May 28th 2014

Is customer in rental? No

If yes, who authorized rental? NIL

Is the vehicle off road? Yes

Order type: VOR

Writer advised customer that their parts concern will be escalated to the
Parts Support team for parts resolution, and that their Case Manager

will provide them updates on the status of the part within 4-5 days.

If an update is received sooner, customer will be contacted sooner.
Assigned case to 96W for handling.

****** Following Corporate Resource has been contacted ******

PARTS EXPEDITING for
Part#56010501Al,Order#$0S041,0MC#89028781

on 2014-04-30 @ 12:35
*****************96W TRIAGE TEAM
== Following Corporate Resource has been contacted ******
PARTS EXPEDITED ON: 04/30/14







dealership before this. The customer stated she will tell everyone how
Chrysler treated her in this situation. The customer stated she has no
other choice in the matter but to sit and wait to hear the same thing

over and over. The CM showed empathy and apologized to the customer for
her frustration. The CM advised we are working on a resolution and
our intentions are to get the part to the dealership ASAP. The CM advised
the customer she will receive a call when there is more information. CM
thanked the customer and ended the call.

See prior Cair.

CM checked 50 screen.

CM checked GPOP and found ETA 07/10/14

Customer called asking for information on this case. Customer stated that
he was contacted by someone regarding an offer on his vehicle. Customer
stated that he would like to speak with the person that contacted him.
Agent advised the customer that the information will be documented and
someone should be contacting him.

Customer calls asking who called him about Buy Back - CAIR # |||
talks about Buy Back. CSR transferred customer to Jeep CAC.

CM spoke with the SM CIiff. The SM stated because the air bag deployed
and we are unable to get the part the customer should be talking to
Special Investigations. The SM stated someone from S| has spoken to the
customer about the incident. The SM stated Chrysler is willing to buy

back the vehicle.

See casm. The SM Cliff did not have the name of the person from
Chrysler. The thanked the SM and ended the call.

Customer requestiing to speak to CM

Agent provided CM information

CM spoke with the customers motherF. The customer is asking if
there is a new update on the part. The CM advised the customer there has
been no change in the ETA. The customer was asked if she spoke with
someone from Chrysler about a buy back. The customer stated she did last
week. The customer did not have the name or number of the person. The CM
will do some research and follow up with the customer. The customer
thanked the CM for help.

CM is waiting to hear from JS115 from SI.

Vehicle is involved in a buy back. CM heard from JS115.

Hiq this is chris the Parts Case Manager.m the vehicle
is Involved In a buy back. The customer should be contacted by ISG
shortly. The customer was advised the case will be closed. The CM
thanked the customer for bringing this to our attention so we could get

her back in contact with SI. CM thanked the customer for choosing Jeep
and closed the case.

CLOSED LOOP UPDATE - no need for additional follow-up.

*rxe START OF SUPPORT ESCALATION by T3755BF******

**** Update from Expediting Team for ****
Part#56010501Al,0rder#$0S041,0MC#89028781

Order cancelled by dealer 6/26/14

**x#xx END OF SUPPORT ESCALATION ****** by T3755BF

called dealer for surrender contact, left message fo_ about
assisting with surrender.






Reviewed report and photographs. Unable to determine a manufacturing _
responsibility in this incident. Owner appears to have purchased vehicle
with Airbag warning light on. Cair reassigned to AM for review with

dealer.

Customer is calling in today to seek an update on this case. Agent

advised customer that this case is being reviewed by the area manager and
there are currently no updates.

Spoke with SM at hollywood and vehcile was sold with air bag light on,
Customer is responsible for repair of airbag light.



Customer Assistance Inquiry Record (CAIR)#

24996657

Built
VIN 198GwesJ1| SO Open Date 05/09/2014 || e | 08/22/2002
Model Year 12003 Body WIJST4 JEEP GR CHEROKEE OVERLAND 4X4 SPORT
UTILITY
In Service Dt | 09/30/2002 ||Mileage 115,000 ggz;e’ 66 | ORLANDO
JEFFERSON NORTH
Plant C ASSEMBLY PLANT Market U us
[Color | PR | ONYX GREEN PEARL COAT
Engine |EVC | 4.7L V8 POWER TECH HO ENGINE
[Transmission| DGQ | 5-SPD AUTOMATIC 545RFE TRANSMISSION
owner | Tt | TELEPHONE
Type
Home
Adaress | I b |
UNITED
STUART FL I Country | crh1Es

air bag deployed while driving,

Product - Body / Trim / Paint Finish - Air Bag - Other - Unknown -
passenger side

Product - Body / Trim / Paint Finish - Air Bag - Unjustified Deployment
- Front Passengers

air bag deployed while driving,
passenger side

Recall - M35: ORC FILTER CIRCUIT - Reoccurance or Related
Problem

customer might have a possible
reoccurring issue

Briefly summarize why the customer is contacting Chrysler: Customer is
contacting Chrysler stating that he has a jeep grand Cherokee 03, and
quite a while ago, sometime last year he received a recall notice for the
vehicle, for the M35. Customer states he received the notice he
contacted his dealer and they stated the parts not available, customer
states he received a second recall notice. The customer took the vehicle
in April 30th and got the work done, got the vehicle back, customer
doesn t use the vehicle very often, it s a secondary vehicle, customer
states the passenger side curtain goes forward and back and is making a
noise, for the air bag deployment. Customer states wife went to the left
to on coming traffic. Customer states when he called the SM and
explained it to him, SM states to have the vehicle towed into the vehicle
and see what the SM can do. Agent contacted WALLACE CHRYSLER
and spoke with SM Brian he advised the customer to come and
get the vehicle towed because the air bag deployed. Customer states it
was only 1 sided air bag went off. SM states that he is going to get his
Tec to look into it further for the customer. Agent advised the customer
that what can happen is that he can tow his vehicle to the dealership and
possibly seek reimbursement for the tow, if the DLR states that it is a
reoccurring issue for the recall. Agent also advised the customer that
if it is not regarding the trailer hitch then we cannot reimburse.
Customer states that he would like a supervisor; agent advised the
customer that we are empowered to make this call and the supervisor will
advise you of the same thing. Customer got upset, no further assistance.
Briefly summarize what the customer is expecting: customer is expecting
further assistance about the air bag deployment.
Survey by-pass: No Diagnosis
Briefly summarize why the customer is contacting Chrysler:He states he is
calling because the SM,Brian told him to call to find out if Chrysler is
going to cover the cost of these repairs and states that he started a

STAR case about this and the—.
Briefly summarize what the customer is expecting:To find out if Chrysler

is going to assist him with the cost of this repair.

Agent advised the customer that based on the age and mileage of his
vehicle Chrysler will not be participating in the cost of this repair and
explained to him that the STAR case showing on this end is different than
the one he had stated and advised the STAR case ] the one on












Customer Assistance Inquiry Record (CAIR)#

25170615

Built
VIN 1J4GL58K2| W Open Date | 06/16/2014 || ). | 07/23/2002
Model Year | 2003 [Body | KJJP74 | JEEP LIBERTY LTD EDITION 4X4 SPORT UTILITY |
In Service Dt | 11/16/2002 ||Mileage 127,543 ggzée’ 63 | DALLAS
TOLEDO NORTH ASSEMBLY
Plant w PLANT Market U us
Color | Px8 | BLACK CLEAR COAT |
[Engine |EKG |13.7L V6 ENGINE |
Transmission | DG4 | MULTI-SPEED AUTO 45RFE TRANSMISSION |
[Dealer | 67703 | HUFFINES CHRYSLER JEEP DODGE |
Dealer
Address 4500 W PLANO PKWY
Dealer City | PLANO Dealer TX Dealer Zip | 75093
State
Owner I Contact | ¢\ pHONE
Type
Adaress | pome |
Phone
UNITED
cARROLLTON TX | Country | graTES

M35 ORC FILTER CIRCUIT SAFETY 01/03/2013
09/30/2013 COMPLETE

Product - Body / Trim / Paint Finish - Air Bag - Unjustified
Deployment - Front Drivers

Product - Electrical - Unknown - Other - Default

Owner claims that the air bag deployed unexpectantly while driving. No
accident took place. This happened on 6/4/14. The dealership performed
recall M35 on 9/30/13. AM is requesting an inspection of the air bag

system. Vehicle is located at Huffines CJD 67703 4500 West Plano Parkway,
Plano TX. Contact is DJ Cabrerra, service manager. _

06.17.14

VEHICLE LOCATED AT:

HUFFINES CHRYSLER JEEP DODGE RAM CJDTR

4500 W PLANO PKWY PLANO TX 75093 972-867-6000

Contact is DJ Cabrerra, service manager.

PLEASE CONTACT AND ARRANGE INSPECTION TO DETERMINE IF OWNERS ALLEGATION
OF IMPROPER OPERATION OF SAFETY RESTRAINT SYSTEMS IS ACCURATE. PLEASE
PROVIDE COMPLETED PVIR, INCLUDING SECTIONS AB,C,D & J, PHOTOS, DRB CODES.
POLICE REPORT (IF AVAILABLE), AND ANY OTHER PERTINENT INFORMATION.
THANKS, MG17

CAIR NUMBER 25170615 REQUEST EAA INSPECTION 06-17-2014 08:24

CAIR NUMBER 25170615 E-MAIL SENT TO EAA 06-17-2014 08:24

>> ORC ??

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 06/27/14 AT 13:32:39 25170615

07.14.14
Reviewed EAA report and photos

No parts available to repair
Called customer and explained.
Called dealer and explained.
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Confidential Airbag?2 Page 1 of 2

PART C - AIRBAG(S)

REQUIRED PHOTOGRAPHS - PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS

¥ STEERING WHEEL - WERE THERE DRB READINGS
- ?
¥ AIRBAG(S) TAKEN?
o & i No response from the ORC with the
¥ KNEE BLOCKERS YES #NO  IFNO, EXPLAIN 1O resP
[7ALL POSSIBLE LOCATIONS :
™ OF CONTACT - RECORD ACTIVE DTC'S EXACTLY AS MIN ICOUNT
AECM INFORMATION APPEAR :
- SOFTWARE VERSION: —RECORD STORED DTC'S o lcount
N/A (MINUTES/COUNTS) :
- SERIAL NUMBER :
N/A
- PART NUMBER :
N/A - WAS AIRBAG DEPLOYED? DO NOT ERASE DRB READINGS
- D S g ING DRIVER ¥ vgs " NO IS VEHICLE EQUIPPED WITH PASSENGER
- v IF NO, AIRBAG DEFAULT SWITCH?
T YEs ® NnOo T N/A EXPLAIN ) , " YES ® NO
- ARE WARNING LABELS PASSENGER {” vgs @ NO IF YES
PRESENT (PHOTO) IF NO e
g -~ 3 ! Unknown NOTE POSITION OF PASSENGER A/B
0 { .
MOYES Lo NO O % N/A EXPLAIN SWITCH
- RECORD LABEL PART SIDE -~ N
NUMBER aRBAG T YESTNO FNA L oy 7 opr A
__None IF NO, - EVIDENCE OF TAMPERING OR
¥ COMPLETE PART D EXPLAIN DISASSEMBLY?
- WHICH SIDE DEPLOYED? pa -
’ p iw
€ LEFT 7 RIGHT & N/A © BOTH IFQLESS EXPNLXIN N/A
- TYPE OF SIDE AIRBAG '
" seaT I CURTAIN & N/A
- TYPE OF STEERING WHEEL CHECK ENTIRE UNDERBODY FOR HIDDEN
& 11T ¢ STANDARD DAMAGE INCLUDING FRONT AND REAR
- ANY DAMAGE TO STEERING WHEEL ~ SUSPENSION COMPONENTS
~ o~ - UNDERBODY DAMAGED?
" vES * NO ~ P
IF YES, EXPLAIN YES * NO
IF YES, EXPLAIN
PHOTOGRAPH REQUIRED
PART D - SEATS/SHOULDER BELTS
REQUIRED INFORMATION: IF ALLOWED. FUNCTION BELTS TO INSURE THEY
PHOTOGRAPHS: - LOCATE SEAT BELT LABELS AND FUNCTION PROPERLY
& OVERALL SEAT BELTS RECORD ALL INFORMATION (SOME NOTE RESULTS
Y B &o/B LABELS ARE SEWN TO WEBBING, - DOES THE BUCKLE LATCH?
CLOSE UP OF ANY OTHER LABELS ARE ON THE #* ves T NO
IRREGULARITIES RETRACTOR FRAME: INBOARD SEAT

IF NO, EXPLAIN
LATCHPLATE WEAR BELT LABELS ARE NEAR THE FLOOR): !

CLOSE UP D-RING TO D web:P5HG331L8AH D: 1B:384021_ 5 1y R EASE?

OVERALL OF SEAT -RECORD ALL INFORMATION STAMPED " YES 1. N
ON LATCHPLATE IF NO, EXPLAIN
CLOSE UP OF DAMAGE pD:TD125 P:TD125
RECORD DTC'S: - PRETENSION DEPLOYED? - DO THEY RETRACT?
& YES © NO ¥ UNKNOWN  yEsS ™ NO
- EXISTING LOCATION OF RECLINER - IF NO, EXPLAIN
DESCRIBE THE LOCATION AND D will not retract
PICTURE OF SEAT BACK WITH B - ANY LOOSENESS OR BROKEN PARTS
PILLOR AS REFERENCE AND " vES ' NO
INCLINOMETER READING IF YES, EXPLAIN?
D:70 degrees P:72 degrees !
EXISTING LOCATION OF HEAD - CHECK FOR SEAT RETAINING BOLTS
RESTRAINT (MEASURE GAP UNDER s
HEAD RESTRAINT): ** NORMAL
None T BROKEN
£ LOOSE
T~ MISSING
NOTE AND RECORD APPROX. SEAT TRACK
" OVERLAP

https://gsp.extra.chrysler.com/siapp/selectedairbag2final .jsp?Cair=24158859&Iname=... 11/27/2013



Confidential Airbag?2 Page 2 of 2

D:4" aft at front P:3" aft at front

PART - E TRANSMISSION NOT APPLICABLE

Previous

https://gsp.extra.chrysler.com/siapp/selectedairbag2final .jsp?Cair=24158859&Iname=... 11/27/2013



Confidential Airbag3 Page 1 of 1

PART - F UNINTENDED ACCELERATION NOT APPLICABLE

PART - G BRAKES NOT APPLICABLE

PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

2 PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

The front passenger seat-belt webbing was pulled swiftly and the emergency lock engaged. The drivers

Form Approved

seat-belt would not retract or extend.
Previous l Returned for corrections 1

https://gsp.extra.chrysler.com/siapp/selectedairbag3final .jsp?Cair=24158859&Iname=... 11/27/2013
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