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54.11

Specifications

Instrumentation Control Unit, ICU3

Figure 1 is an overview schematic of the ICU3 as it
is connected to the vehicle.

The two ICU3 main cab harness connectors are pink
and plug into pins located in the center of the unit on
the back. Connector-1 has 24 cavities numbered A1
through A12 and B1 through B12. See Table 1.

Connector-2 has 32 cavities, numbered C1 through
C186, and D1 through D16. See Table 2.
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Fig. 1, 1CU3 Overview Schematic
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WHEELED COACH INDUSTRIES
ONE-YEAR/12,000 MILE VEHICLE WARRANTY

1. What Is Covered By This Warranty, Wheeled Coach Industries, Inc. (WCH) warrants to the owner of
the vehicle that Is the subject of this sale that the vehicle §s free from defects In mateiial and workmanship.
The duration of this warianty Is one year from date of delivery to the original purchaser or the first 12,000
miles, whichever comes first. If the owner discovers within this period a defect in material or workmanship,
it must promptly notifty WClin writing. In no event shall such notification be tecelved by WCl later than 13
months from the date of delivery to the original purchaser or one month after the first 12,000 miles,
whichever comes fiist, Within a reasonable time affer such notification, WCI will correct any defect in
material or wotkmanship, with elther new or used teplacement parts, at WCI’s option. Such repair,
including both parts and laboy, is at WCI's expense. All warranty service is subject to WCH's priot
examination and [wiitten) approval and will be performed by WCl or at service centers designated by
WCL All fransportation to and from the designated setvice center will be at the owner's expense and Is
not included as a cost of repair covered by this warranty. These remedies are the owner’s gxclusive
remedles for breach of warnanty.

This warranty is valid only in the United States and Conada, and any vehicle sold for use outside of the
United States and Canada is sold "AS I15”.

2. Whatls Not Covered By This Waranty, WCI does not wanant (a) any product, components or parts
not manufactured by WCI or covered by the wartanty of another rmanufacturer, (b) accessories such as
radios, lights or equipment, (¢) damage caused by use of the vehicle for purposes other than those for
which it was designed, (d) damage caused by accident or the negligence of the owner or any third
party or by disasters such as fire, flood, wind and lightning, () domage caused by the owner’s failure to
provide normal maintenance, (f) damage caused by unauthorized or improper installation of

attachmenits, repairs or modifications, (g) damage during shipment, or (h) any other abuse or misuse by
the ownet. In the case of products, components of parts covered by the warranty of another
manufacturer, WCIwill pass on fo the owner the existing manufacturer’s warnanty to the extent reasonably
possible.

3. Disclaimer ot Warranty, THE FOREGOING WARRANTIES ARE IN LIEU OF ALL OTHER WARRANTIES, EXPRESS
OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE.

4. Umligtion of Remedies. In no case shali WCI be liable for any speciai, incidental, or consequential
damages based upon breach of warranty, breach of contract, negligence, strict tort, ot any other legal
theory. Such damages include, but are not fimited to, loss of profits, loss of savings or revenue, oss of use
of the vehicle or any associated equipment, cost of capital, cost of any substitute vehicle, equipment,
facilities or services, downtime, the claims of third parties including customers, and Injury to property. This
limitation does not apply to claims for personal injury. Some states do not allow limits on warranties, ot on
remedies fof breach in certain transactions. In such states, the limits in this patagraph and in paragraph
(3) may not apply.

5. Waranty Claim Procedure, The Purchaser must notify WCI in writing of a warranty claim prior 1o any
warranty work. WCI will provide the putchaser with further instructions on how to proceed with such
warnanty claim. All warranty cornrespondence must be sent 1o Wheeled Coach industries, Inc., P.O. Box
677339, Orlando, Florida 32867-7339. WCI may designate new or additional telephone numbers or
addresses.

6. Time Limitfor Bringing Sult, Any action for breach of warranty must be commenced within 15 months
foliowing dellvery of the vehicle of within the first three months following the first 12,000 miles, whichever
comes first.

7. No Qther Warranties, Unless modified in a wiiting signed by both parties, this agreement is understood
to be the complete and exclusive agieement between the parties, superseding all prior agreements,
oral of wiitten, and all other communications between the parties (Including without limitation any terms
and conditions contained in ony purchase order of sales invoice issued pursuant 1o the sale of the
vehicle) relating to the subject matter of this agreement. No employee of WCI or any other paity Is
authotized 1o make ony warranty in addition to those made in this agreement.

8. Wananty Reglstration, This warianty is conditioned upon receipt by WCiof a completed and signed
customer acceptance card within two weeks of delivery. It is the obligation of the puichaser 1o sign the
customer acceptance card and refurn it to WCI within the two weeks tollowing delivety, The customer
acceptance card must be on file for any warranty claim to be considerad.
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Status

Whesled

ADVANCE FACTORY AUTHORIZATION

Salegperson Name Action VING
[DpC | [completed | 1FVACWDT3AD
Cugtomer Name Initiated Work Order #
| wepesTAB | [309019 [

Date CAR Created Current Mileage Registration Returned Delivery/Warranty Start Date
fo2/23/2012] N 31,465 [v [03/17/2011

Degcription

Part Nmber  Qumtity Part Description leos =) Fart (ost Iabor Gost
WLARCR 1.00 | Warranty Tabor 57 .00 1,540.90

[1,540.90 | 00 ] .00 | 1,540.90 |

Accounting Information Final Totgl - Labor
g 1,540.90

doc ' Signature
heather

335 straus ave £

MERYTEL, TE 19964
302-492-1245 P

F




Status
© e
AFA Number
Q) meseree
ADVANCE FACTORY AUTHORIZATION

Salesperson Name Action

vI
[opC ] [completed | 1rvacwoT4nT |
Initiated Work Ordex #
[ weTBEHRE l [309014 i

Date CAR Created Current Mileage Registration Returned Delivery/Warranty Start Date
[07/26/2012] N ] 67,410 [y lo9/10/2010
Description

lalbor to install new doars which didn't line 1o so they Ied to ke
mdified ** move a/c dryer

doar grakber replacament: ** inspect air ags

sow chain adjustment ** air hyake fitting

check aerergacy lighting

replace battery box

move groaxd csble

side entry lodk lracket

Part Nber  Quantity Part Descriptiom de Part Gost Iabar Gost
WLARCR 1.00 | Waryanty Tabar 87 .00 2,608.15

w VEN gB Iahor Eetimete
| 2,608,315 | .00 | .0d 2,608.15 |

Final Total - Labor

Accounting Information 2,608.15

TEC Signature

335 Struass Ave

MBRYTET,, [E 19964
302.492.1245 P
302.492.1340 *©




Status
%Wheeled
Coach

AFA Number @ Road Rescuo

W 53069
ADVANCE FACTORY AUTHORIZATION

Salesperson Name : Action VIN#

[DpC | [completed | [1rvacworsar |
Customer Name Initiated Work Order #
| weDESTAR | [ 309016 |

Date CAR Created Current Mileage Registration Returned Delivery/Warranty Start Date
lo2/20/2012 [N | 15,265 Y [09/29/2010
Desgcription

this truck had several mohlars with the cam cluster

after trotle shooting the issee we fourd the gramd

a1 the frare that was in a lvle that was to big ard was ot

ot groading any nore,
Port Nnber  Quntity Part Description e Part Cost Isbar Gost
WLARCR 1.00 | Werranty Iabor 87 .00 1,181.70

W VEN SB Iehor Fstimate

[_1.381.70] .00 | .od 1,181.70 ]
Accounting Information Final Total - Labor

1,181.70

DEC Signature
heather

335 strass ave

MARVLEL, [E 19964
302-492-1245 P
F




Status

' Wsie

AFA Number @ Road Hesc

ADVANCE FACTORY AUTHORIZATION

Balesperson Name Action VIN
[DBC ] [completed | [irvachorxac |
Customer Name Initiated Work Order i
[ WoITBEHRE i [309017 |

Date CAR Created Current Mileage Reqgigtration Returmned Delive Warranty Start Date
lo6/04/2012| N 20,362 Y 09/20/2010

Description

mwe tte ¢ dryer
repair the rear doors
replace the doar graboers
ingpect air kegs
replace the kattery ox

moe the groxds on the frame
replace kwikie step mobor

WLABCR 1.00 | warrenty Iabar 57 .00 2,6%4.84

e VEN SR Tabor Fati
[ o.654.84 ] .00 | .0d 2,654.84

, Final Total - Labor
Accounting Information 2,654.84

TEC Signature
Heather

335 Strauss Ae

MRERYTEL, [E 19964
302-492-1245 P
302.492.1340 F




gtatus
Wheeled
AFA Number Coach ® Fosd Rescue
e
ADVANCE FACTORY AUTHORIZATION

Salesperson Name Action VIN:
[Dec | [completed | 1rvacworiao |

Customer Name Initiated Work Order #
[ WCIBEHRE | [ 309018 |

Date CAR Created Current Mileage Registration Returned Deliv Warranty Start Date
[o5/09/2012] N | 27,509 [y [10/14/2010 |

Description

move the ac dryer
repair the rear doors
replace the doar graldoers
inspect air begs
replace the katbery box
move the groads an the frame

Part Nuoer sztwy Bﬂilkﬁx#tkn e Part Oost Isbar (st
WLABCR 1.00 | Warranty ILabor 57 .00 1,993.74
| VEN 9B Iaboy i
[ 1.993.74 ] .00 | .od 1,993.76
Accounting Information Final Total - Labor
g * 1,993.74
EC Signature
Heather

335 Strass Ave

MRRYLCEL, IE 19964
302-492-1245 P
302.492.1340 F




Status

© Uhesieo
AFA Number @ Road Roscue
e

ADVANCE FACTORY AUTHORIZATION

Salesperson Name Action VINE
[DpC | [completed [ I 1FVACWDTSAL

Customer Name Initiated Work Order #
[ WCIBEHRE | | 309020 |

Date CAR Created Current Mileage Registration Returned Delivery/Warranty Start Date
fos/09/2012| N | 23,808 Y |10/18/2010

Description

move the ac dryer

repair the rear doors
replace the door grekbers

atjust the snow deins ard replace soleroid
ingpect air kegs

replace the kattery bax

mowe the groads an the frame
replace kwikie step motor

Fart Nonber  Quantity Part Descriptim e Part Qoet Lsbor st
WLARCR 1.00 | Warranty Iabar 57 .00 2,050.97

W VEN '
| 2,050.97 | .00 | _od 2,050.97

Accounti inf ion Final Total - Labor
ing Informati 2,050 97

TEC Signature
Heather

335 Strass ke

MARYIEL;, [E 19964
302-492-1245 P
302.492.1340 F




Status
© Pesle
Coach
AFA Number 0 Road Rescue
m——
ADVANCE FACTORY AUTHORIZATION

Salesperson Name Action VIN#

[DPC ] [completed | [rvacworsan |
Customer Name Initiated Work Order #
[ WCTBEERE | [ 309023 |

Date CAR Created Current Mileage Reqgistration Returned Delivery/Warranty Start Date
l08/15/2012 | N | 18,450 [v fo3/17/2011 |

Description

rear doors cradked- remwved, weldsd, and painted

move a/c dryer
cbcrgra];berre;ﬂaoam**ir@ectairha@
sow dein adjustent ** air reke fitting

check emergercy lighting
replace battery box
move groad ceble
Part Nmber  Qemtity PRart Description de Part (ost Lsbor Gost
WLARR 1.00 | Werranty Isbor 87 .00 1,647.84
w VEN gB Ieboy Batd
[ 1.687.88 ] .00 | .0d 1,647.84

Final Total - Labor

Accounti i
ccounting Information 1,647.84

=C Signature

335 Stnass e

MRRYDEL, OE 19964
302.492.1245 ®
302.492.1340 F




Status

© Whasle
AFA Number

Road Rescue
Q) e
ADVANCE FACTORY AUTHORIZATION

Salesperson Name Action VIN
[prC | [completed | 1FVACWDT7AD-:j

Customer Name Initiated Work Order #
| WOIBEHRE | [ 309024 |
Date

CAR Created Current Mileage Registration Returned Delivery/Warranty Start Date
[12/18/2012 N | 42,013 [v¥ {11/16/2010 |

Description

moved graurd cables to left side of frome

Part Nrber  Quentity Rart Descripticon (eo's < Fart (st Ialar Cost
WLERCR 1.00 | Werrenty Isbor 87 .00 677.42
w VEN gB Laher Estinate
L 677.42 | .00 | .00 677.42
: . Final Total - Labor
A f
ccounting Information 677 . 42
=C Signature
335 Stnasg Ave

MERYTEL, TE 19964
302.492.1245 °F
302.492.1340 F




Status

Wheeled

Coach
AFA Number @ Road R
W 53086 MRS IFAORTY VEIRAL Sl

ADVANCE FACTORY AUTHORIZATION

Salesperson Name Action VIN#

[Dpc [ [compieted | ey I
Initiated Work Order #
| WCDESTAB | | 308025 |

Date CAR Created Current Mileage Registration Returned Delivery/Warranty sStart Date
[02/23/2012 N | 31,465 [v |12/14/2010

Degeription

Part Nober  Qentity Bart Description e Part st Isbor (ost
WLARCR 1.00 | Warranty Labor 57 .00 2,073.66

W VEN gar Tabor i
[ 2.,073.66 | .00 | .od 2.073.66__ |

Accounting Inf ation Final Total - Labor
THg ThrormRt” 2,073.66

LEC Signature

heather

335 strauss ave

MARYTEL, IF 19964
302-492-1245 *®
F




Status

Whesled

LCoach

AFA Number @ Road R
W 52%1 AT I TTVHOVN OO
ADVANCE FACTORY AUTHORIZATION
Salespergon Name Action VINE
[oeC ] [Received | [arvacvoreacl ]
Customer Name Initiated Work Order #
[wepEsTas | [ 309028 |

Date CAR Created Current Mileage Registration Returned Delivery/Warranty Start Date
[01/06/2012] N ] 34,555 [v [01/04/2011
Degcription

move the ac dryer

repair the rear doors cracked

replace resr door grakbers corrodsd

adjust the sow dhains

replace the kettery bex

move the grourd cables an the frame

carp door stops 1oose.
Part Nombsr  Quntity Bart Description e Part Cost Isbor Gost
WLARR 1.00 | Warrranty Tabor B87 .00 1,881.88

W VEN aB Isbor Fetingte
[ 1,88 .88] .00 | -od 1,881.81 |

Accounting Information Final Total - Labor

1,881.88
TeC Signature
heather .
335 strauss ae
C
MARVIEL, [E 19964 Opy
302-492-1245 *®
F




S8tatus

O Whesled
AFA Numb ch
er Road Rescue
W 54598 R B VR OLP (et

ADVANCE FACTORY AUTHORIZATION

Salesperson Name Action VIN:
[DpC | [completed | 1FVACWDTSAD I

Cugtomer Name Initiated Work Order #W
[ wCOBEERE [ [ 309030 |
Date CAR Created Current Mileage Registration Returned Delivery/Warranty Start Date
[10/25/2012 | N | 30,574 [y {12/14/2010
Description
rear Goors cracked- removed, welded, ard painted
movwe a/c dryer to a higher locatian

door grabieer replacanent: ** inspect air kegs
srow chiain adjustent ** air hrake fitting
check arergacy lighting

replace lattery box

move grard csble to left side of frame

Part Nmber Quentity Part Description e Part Cbst Lsbor Cost
AR 1,00 | veaxerty Labor g7 00 | 1,941.00
w VEN 9B Isbor Fetinate
[ 1,941.09] 00 | .0d 1,941.09 |

Final Total - Labor

Accounting Inf ti
c ing Information 1,941.09

LEC . Signature

335 Smass Ave

MARMTEL, [E 19964
302.492.1245 *®
302.492.1340 F




PE14-035
Wheeled COACH
2/12/2015
PART 3 OF 3



Invoice Summary

Marydel
335 Strauss Ave
Marydel, DE 19964

Phone: (302) 492-1245 Fax: (302) 492-1340

RO Number

75814

k¢ )

RO Status

Closed

RO Type

DPC EMERGENCY
EQUIPMENT

Reserved for office notes:

Service Advisor:_

MultiType

Date In: 8/11/2014
Date Out: 8/19/2014

Cell Phone
Bus. Phone
Year Make Model Model No Mileage | Sec Serial Plate #
2010| Freightliner W/C 309016 In | lOut| 29906 [1FVACWDTWAD ) heeled Coach
Time Date Promised Date Of Purchase: Notified Date: Notified Time: Appointment Date: Completed Date:
8/19/2014
Parts Total: 6.81 Sales Tax: 0.00
*Core Total: 0.00 Addtnl Tax: 0.00
*Freight Total: 0.00 Total: 304.05
*L.abor Total: 259.16
*Sublet Total: 37.00
*Shop Supplies: 1.08
*Environmental Fee: 0.00
Discount: 0.00
Sub Total: 304.05 * Not included for taxes
1 hereby authorize the repair work  Signature Date

Page 1

300000439771

of 1

Customer Copy

RO Number

75814

Frinted On: 1271672074



Invoice RO Number
Marydel , 75814
335 Strauss Ave ( » RO Status
Marydel, DE 19964 Closed
Phone: (302) 492-1245 Fax: (302) 492-1340 RO Type

DPC EMERGENCY Multitype - Retail

EQUIPMENT Service Advisor:_

Reserved for office notes: Date In: 8/11/2014
Ref#: _ Date Out: 8/19/2014

[Year Make Model Model No Mileage VIN Sec Serial Plate #
2010|  Freightiiner WIC 309016 in] [out] 29906 1FVACWDTWAEi Wheeled Coach -:
Time In Date Promised Date Of Purchase: Notified Date: Notified Time: (Appointment Date: Completed Date:
I 8/19/2014
Rpr # Code Description Qty/Hrs List Total
5 N/A N/A 0.40 $90.00 $36.00
Problem: Check ac; service if needed
Cause:
Solution: Checked over a/c everything works as designed - Work performed by: LaBerge
Total Labor & Parts $36.00
Shop Supplies $1.08
Parts Total: $0.00 Sales Tax: $0.00 -| On Account Service DE $37.08 J
*Labor Total: $36.00 Addtnl Tax: $0.00
*Sublet Total: $0.00 Total: $37.08
*Shop Supplies: $1.08 Amount Tendered: $0.00 -
*Environmental Fee: $0.00 Cash Returned: $0.00
Discount: $0.00 Balance: $37.08
Sub Total: $37.08

* Not included for taxes

All return items must be accompanied by the original invoice. This invoice is due no later than the 30th day of the following month of purchase; a 1 1/2% charge will be added to past
due accounts.

| hereby authorize the repair work.  Signature Date Save Old Partsl; yeS or no

AR M e

"I | 300000439771 Customer Copy 7581 4

Page 1 of 1 6978




Invoice
Marydel

335 Strauss Ave
Marydel, DE 19964

(

Phone: (302) 492-1245 Fax: (302) 492-1340

DPC EMERGENCY
EQUIPMENT

RO Number

75814
)> RO Status

Closed
RO Type

Multitvpe - Internal
sovice v [N

Reserved for office notes:

Date In: 8/11/2014
Date Out: 8/19/2014

Year Make Model Model No Mileage '
2010| Freightiiner WIC 309016 in] [Out] 29906 [1FVACWDTWAD Wheeled Coach | ||
Time In Date Promised Date Of Purchase: Notified Date: Notified Time: Appointment Date: Completed Date:
8/19/2014
Rpr # Code Description Qty/Hrs List Total
1 LABTRAVEL1 PICK UP / DELIVERY (DRIVER) 3.00 $26.00 $78.00
Problem: PICK UP / DELIVERY
Cause:
Solution: - Work performed by: Neal
Total Labor & Parts $78.00
2 NA N/A 0.61 $76.00 $46.36
Problem: Move ground stud
Cause:
Solution: Moved ground stud, removed the through bolts and installed on welded ground
stud. Sealed connections - Work performed by: LaBerge / Richard
Total Labor & Parts $46.36
3 NA N/A 1.00 $76.00 $76.00
Problem: Dash power and ground
Cause:
Solution: Ran dash power and ground to battery w 14/2 and 10a fuse - Work performed by:
Richard
DCW62147: 14/2 WIRE 12.000 $0.26 $3.12
DCW78310: INLINE FUSE HOLDER 10 1.000 $1.43 $1.43
NAP782-1108: 10 AMP ATO FUSE 1.000 $0.56 $0.56
TML922005: HEAT SHRINK & CRIMP BUTT CONNECTOR 16-14 GA 5.000 $0.34 $1.70
Total Labor & Parts $82.81
4 NA N/A 0.30 $76.00 $22.80
Problem: Pin drag test
Cause:
Solution: Performed pin drag test, all connections are tight - Work performed by: LaBerge
Total Labor & Parts $22.80
Fuel for delivery $37.00
Parts Total: $6.81 Sales Tax: $0.00 _[ Internal Sales Policy $266.97J
*L.abor Total: $223.16 Addtnl Tax: $0.00
*Sublet Total: $37.00 Total: $266.97
*Shop Supplies: $0.00 Amount Tendered: $266.97 —
300000439771 Customer Copy 75814
Page 1 of 2 6979



Description Qty/Hrs List Total

Rpr # Code
*Environmental Fee:
Discount:
Sub Total:

| hereby authorize the repair work. Signature

$0.00
$0.00
$0.00

Cash Returned: $0.00
Balance: $0.00

* Not included for taxes

300000439771

Page 2 of 2

pate Save Old Parts? yes or no
RO Number
Customer Copy 75814
6979



RO Number

Invoice
( » Marydel 75044
3 335 Strauss Ave RO Status
Marydel, DE 19964 Closed
DPC EMERGENCY Phone: (302) 492-1245 Fax: (302) 492-1340 RO Type
Warranty

EQUIPMENT

Service Advisor;

Reserved for office notes: Date In:  5/9/2014
Ref"’“- Date Out: 5/28/2014

Year Make Model Model No Mileage VIN Sec Serial Plate #
2010| Freightliner W/C 309020 |n| |Out| 55200 | {FVACWDTSAL Wheeled Coach I

S — o o

Bill To:
FREIGHTLINER LLC
Address Address City, State, Zip Code
4747 N. CHANNEL AVE. PORTLAND, OR 97217
Time Date Promised Date Of Purchase: Notified Date: Notified Time: Appointment Date: Completed Date:
5/28/2014
Mike Hernadez
Labor & Associated Parts Charges
# Labor Code: Technician: Addtni Notes:
1 N/A LaBerge
Warranty Co.: Claim #: Rate: Price: Bill Hrs: Discount: Customer Pays:
FREIGHTLINER LLC $83.60 1.50 $0.00 $125.40
Problem:
Dash cluster
Cause:
Solution:
Removed fuses to reset. Removed dash cluster and ran two way wire from cluster to battery. Installed infine fuse at battery box.
Repair #: UPC: Part #: Product Group:  {Description:
1 DCwW62147 DCW62147 14/2 WIRE
Qty.: Cost: Price: Freight: Core: Discount: Extended Price: Additional Tax: Extended Cost:
15.000 $0.70 $0.00 $0.00 . 10.50 0.00
Repair #: UPC: Part #. Product Group:  |Description:
1 DCW78330 DCW78330 INLINE FUSE HOLDER 30
Qty.: Cost: Price: Freight: Core: Discount: Extended Price: Additional Tax: Extended Cost:
1.000 $3.54 $0.00 $0.00 $0.00 $3.54 $0.00
Repair #: UPC: Part #: Product Group:  |Description:
1 DCwW852385 TML23026 16-14 GA BLLUE RING TERMINAL 3/8" STUD
Qty.: Cost: Price: Freight: Core: Discount: Extended Price: Additional Tax: Extended Cost:
2.000 $0.20 $0.00 $0.00 0.00 0.40 0.00
Repair #: UPC: Part # Product Group:  |Description:
DCW962903 DCW962903 WIRE TIE 7.25"
Qty.: Cost: Price: Freight: Core: Discount: Extended Price: Additional Tax: Extended Cost:
6.000 $0.06 $0.00 $0.00 . 0.36 0.00
Repair #: UPC: Part #: Product Group:  |Description:
1 NAP782-1109 NAP782-1109 15 AMP ATO FUSE
Qty.: Cost: Price: Freight: Core: Discount: Extended Price: Additional Tax: Extended Cost:
1.000 $0.96 $0.00 $0.00 .00 0.96 0.00
Repair #: UPC: Part #: Product Group:  |Description:
1 TML922005 TML922005 HEAT SHRINK & CRIMP BUTT CONNECTOR 16-14 GA
Qty.: Cost: Price: Freight: Core: Discount: Extended Price: Additional Tax: Extended Cost:
5.000 $0.58 $0.00 $0.00 0.00 2.90 0.00
#: Labor Code: Technician: Additnl Notes:
2 N/A LaBerge
Warranty Co.: Claim #: Rate: Bill Hrs: Discount: Customer Pays:
FREIGHTLINER LLC $83.60 0.40 $0.00 $33.44

IIRRAALL Ta0d
300000433953 75044

Page 1 of 2 Printed On: 12/16/2014



Problem:
Check wiper switch
Cause:
Solution:
Instalied bracket to support harness and tied wires up (switch already replaced).
Repair #: UPC: Part #: Product Group:  [Description:
2 DCW862903 DCW962903 WIRE TIE 7.25"
Qty.: Cost: Price: Freight: Core: Discount: Extended Price: Additional Tax: Extended Cost:
2.000 $0.06 $0.00 $0.00 $
Repair #: UPC: Part #: Product Group:  |Description:
2 FTL06-83353-000 FTLO06-83353-000 BRACKET WIRING
Qty.: Cost: Price: Freight: Core: Discount: Extended Price: Additional Tax: Extended Cost:
1.000 $10.69 $0.00 $0.00 $10.69 $
Repair #: UPC: Part #: Product Group:  [Description:
2 HRD44427-1 HRD44427-1 MET 10.9 HX M6X1.0X14
Qty.: Cost: Price: Freight: Core: Discount: Extended Price: Additional Tax: Extended Cost:
2.000 $0.66 $0.00 $0.00 $
Additional Parts Charges
Sublet Description of Charges
Shop Supply Description of Charges
Environmental Description of Charges
Declined Work
Estimate History
Parts Total: $30.79 Sales Tax: $0.00 Warranty Service DE $189.63 l
*Core Total: $0.00 Addtnl Tax: $0.00
*Freight Total: $0.00 Total: $189.63
*Labor Total: $158.84 Amount Tendered: $0.00
*Sublet Total: $0.00 Cash Returned: $0.00
*Shop Supplies: $0.00 Balance: $189.63
*Environmental Fee: $0.00
Discount: $0.00
Sub Total: $189.63 * Not included for taxes

| hereby authorize the repair work  Signature,

Date.

30000043395

Page 2 of 2

3

Vendor Copy

Save Old Parts? yes or no

RO Number

75044

Printed On: 12/16/2014



Invoice RO Number
Marydel 74240
335 Strauss Ave ( )> RO Status
Marydel, DE 19964 Closed
Phone: (302) 492-1245 Fax: (302) 492-1340 RO Type

DPC EMERGENCY
EQUIPMENT

General Repair

Service Advisor

Reserved for office notes:

oy

Date In: 2/3/2014
Date Out: 2/20/2014

Year Make Model Model No Mileage VIN Sec Serial Plate #
2010|  Freightiiner WIC 309029 in] [out[ 85000 1FVACWDT6ADiI Wheeled Coach . B
Time In Date Promised Date Of Purchase: Notified Date: Notified Time: [Appointment Date: Completed Date:
2/20/2014
Rpr # Code Description Qty/Hrs List Total
1 N/A N/A 2.28 $90.00 $205.20
Problem: ICU dash cluster dead
Cause: Defective dash cluster
Solution: Removed dash cluster and tested misc voltages, connections, terminals, etc.
Found dash cluster bad. Removed old cluster and removed legends for dash indicator
lights and installed in new cluster. Installed into dash, reassembled, and rechecked. Oid
cluster reading 85000 when changed. - Work performed by: Richard / Schneeman
FTLVDO A2C53307560: PANEL-INSTRUMENT/ CONTROL SVC-MPH/ KPH/TAC 1.000 $406.09 $406.09
Total Labor & Parts $611.29
2 NA N/A 1.50 $90.00 $135.00
Problem: BHM (bulkhead module) fault sid 82 fmi 6
Cause: Bad fuel heater element
Solution: Troubleshot problem with circuit and found element bad in fuel water separator
bowl. Replaced filter heater element. No codes returned, ok. - Work performed by:
Richard / Schneeman
DCW962903: WIRE TIE 7.25" 2.000 $0.05 $0.10
Freight 1.000 $5.75 $5.75
FTLRAI RK2261608: HEATED FILTER BOWL 1.000 $55.42 $55.42
Total Labor & Parts $196.27
Shop Supplies $10.21
Parts Total: $467.36 Sales Tax: $0.00 —| On Account Service DE $817.77
*Labor Total: $340.20 Addtnl Tax: $0.00
*Sublet Total: $0.00 Total: $817.77
*Shop Supplies: $10.21 Amount Tendered: $0.00 —
*Environmental Fee: $0.00 Cash Returned: $0.00
Discount: $0.00 Balance: $817.77
Sub Total: $817.77

* Not included for taxes

Alf return items must be accompanied by the original invoice. This invoice is due no later than the 30th day of the following month of purchase; a 1 1/2% charge will be added to past
due accounts.

| hereby authorize the repair work. Signature

Date

Save Old Parts? yes or no

300000428706
Page 1 of 1

Customer Copy
2694

RO Number

74240




Marydel 4 74909
335 Strauss Ave s )) RO Status
Marydel, DE 19964 Closed
P : - : - RO Type
hone: (302) 492-1245 Fax: (302) 492-1340 DPC EMERGENCY Warr;’nty
EQUIPMENT Service Advisor:_,
Reserved for office notes: Date In: 4/23/2014
ref+: [N Date Out: 4/23/2014

Bill To:

FREIGHTLINER LLC
4747 N. CHANNEL AVE.
PORTLAND, OR 97217

Year Make Model Model No Mileage VIN Sec Serial Plate #
2010| Freightiiner WIC 309027 In] [out] 95540 | 1FVACWDT2AC Wheeled Coach I
Time In Date Promised Date Of Purchase: Notified Date: Notified Time: Appointment Date: Completed Date:
4/23/2014
Mike Hernadez
Rpr # Code Description Qty/Hrs List Total
1 N/A N/A N/C N/C
Problem: Dash cluster and key pad went out (but working now)
Cause:
Solution: Checked pin drag on all connectors and plugs on power distribution modules, dash
cluster, tcm, etc. All pins ok. Tried to duplicate complaint but could not. Checked resistance
of J1939 network and checked terminating resistors, connections, plugs, and terminals - ok.
No problem found - will perform ground stud update and moniter. - Work performed by:
Richard ‘
Total Labor & Parts N/C
Parts Total: N/C Sales Tax: N/C
*Labor Total: N/C Addtnl Tax: N/C
*Sublet Total: N/C Total: N/C
*Shop Supplies: N/C Amount Tendered: N/C
*Environmental Fee: N/C Cash Returned: N/C
Discount: N/C Balance: N/C
Sub Total: N/C * Not included for taxes
| hereby authorize the repair work.  Signature Date Save Old Pa rtsl) yeS or no

300000432963

Page 1 of 1

Customer Copy
4229

RO Number

74909




Invoice Summary
Marydel

335 Strauss Ave

Marydel, DE 19964

Phone: (302) 492-1245 Fax: (302) 492-1340

(

DPC EMERGENCY
EQUIPMENT

RO Number

74151

)

RO Status

Closed

RO Type

Reserved for office notes:

Service Advisor: _,

MultiType

Date In: 1/24/2014
Date Out: 3/19/2014

Bill To:
FREIGHTLINER LLC

4747 N. CHANNEL AVE.
PORTLAND, OR 97217

Year Make Model Model No Mileage VIN Sec Serial Plate #
2010| Freightiiner W/C 309030 In] [out] 71048 | 1FVAGWDT8AD Wheeled Coach ! I |
Time Date Promised Date Of Purchase: Notified Date: Notified Time: Appointment Date: Completed Date:
3/19/2014
Parts Total: 568.08 Sales Tax: 0.00
*Core Total: 0.00 Addtnl Tax: 0.00
*Freight Total: 0.00 Total: 1516.84
*Labor Total: 888.00
*Sublet Total: 35.20
*Shop Supplies: 25.56
*Environmental Fee: 0.00
Discount: 0.00
Sub Total: 1516.84 * Not included for taxes

| hereby authorize the repair work  Signature

Date

300000428133

Page 1 of 1

Customer Copy

RO Number

74151

Printed Un: 1271672074




Invoice RO Number
Marydel y 74151
335 Strauss Ave < )) RO Status
Marydel, DE 19964 Closed
Phone: (302) 492-1245 Fax: (302) 492-1340 RO Type
e o) DPE gxg;‘;‘;ﬁcy Multitype - Retail
| Service Aavisor | N
Reserved for office notes: Date In: 1/24/2014
Ret# I Date Out: 3/19/2014

Customer:

Res. Phone

3000

Page 1 of 2

00428133

Year IVIAKE wioael Model No Mileage VIN Sec Serial Plate #
2010| Freightiiner WIC 309030 in] [out] 71048 | 1FVACWDT8AD| Wheeled Coach I
Time In Date Promised Date Of Purchase: Notified Date: Notified Time: Appointment Date: Completed Date:
3/19/2014
Rpr # Code Description Qty/Hrs List Total
1 N/A N/A 7.40 $90.00 $666.00
Problem: Check for intermittent no start and dash cluster not functioning
Cause:
Solution: Checked transmission interlock neutral safety relay wiring and connections.
Checked fuses in pdm module and all connectors, terminals, etc. Removed all connectors
and plugs that were externally located and exposed to water/salt - no issues found.
Disassembled dash, located terminating resistor, and other in left side frame rail. Performed
ohms test (each one ok at 120 ohms). Performed ohms test on J1939 network, ok at 60
ohms. Inspected wiring and harnesses in dash. Relocated J1939 wiring away from am/fm
antenna wire as a precaution. Performed voltage drop on ground cables at frame, cleaned,
and sealed. Checked dash cluster wiring, plug, and terminals - ok. - Work performed by:
Richard / Schneeman
DCW963303: 14" WIRE TIES 14.000 $0.20 $2.80
Total Labor & Parts $668.80
2  LABTRAVEL1 PICK UP / DELIVERY (DRIVER) 3.00 $26.00 $78.00
Problem: PICK UP / DELIVERY
Cause:
Solution: - Work performed by: Hannah
Total Labor & Parts $78.00
3 NA N/A 1.20 $90.00 $108.00
Problem: Replace bad batteries (4)
Cause:
Solution: load tested batteries and found all bad Replaced batteries and sealed terminals
with spray - Work performed by: LaBerge
NAP7236: BATTERY 4.000 $119.61 $478.44
Total Labor & Parts $586.44
Fuel for delivery $35.20
Shop Supplies $25.56
Parts Total: $481.24 Sales Tax: $0.00 -| On Account Service DE $1,394.00 |
*Labor Total: $852.00 Addtnl Tax: $0.00
*Sublet Total: $35.20 Total: $1,394.00
*Shop Supplies: $25.56 Amount Tendered: $0.00 -
RO Number

Customer Copy

74151

3936



Rpr # Code Description Qty/Hrs List Total

*Environmental Fee: $0.00 Cash Returned: $0.00
Discount: $0.00 Balance: $1,394.00
Sub Total: $1,394.00

* Not included for taxes

All return items must be accompanied by the original invoice. This invoice is due no {ater than the 30th day of the following month of purchase; a 1 1/2% charge will be added to past
due accounts.

| hereby authorize the repair work. Signature Date

Save Old Parts? yes or no

LI 74151

300000428133 Customer Copy

Page 2 of 2 3936



RO Number

Invoice
Marydel y 74151
335 Strauss Ave < )> RO Status
Marydel, DE 19964 Closed
Phone: (302) 492-1245 Fax: (302) 492-1340 RO Type
o 02 DPE gx‘;‘;(::iﬁc;Y Multitype - Warranty
[ Service Advisor: NN
Reserved for office notes: Date In: 1/24/2014
ref+ [ Date Out: 3/19/2014

Bill To:
FREIGHTLINER LLC

4747 N. CHANNEL AVE.
PORTLAND, OR 97217

Year Make Model Model No Mileage VIN Sec Serial Plate #
2010| Freightiiner WIC 309030 in] [out[ 71048 1FVACWDT8ADi Wheeled Coach | NN |
Time In Date Promised Date Of Purchase: Notified Date: Notified Time: Appointment Date: Completed Date:
3/19/2014
Rpr # Code Description Qty/Hrs List Total
4 N/A N/A N/C N/C
Pcn;'gglseem: Replace turn signal switch per Mike Henandez @ Frieghtliner
Solution: Replaced switch, and installed bracket - Work performed by: Stant
FTL06-83353-000: BRACKET WIRING
FTLA06-36956-003: SWITCH TURN SIGNAL MULTI-FUNCTIONAL
HRD91348: 1/4"-20 X 1/2" PH MS SS
Total Labor & Parts N/C
Parts Total: N/C Sales Tax: N/C
*Labor Total: N/C Addtnl Tax: N/C
*Sublet Total: N/C Total: N/C
*Shop Supplies: N/C Amount Tendered: N/C
*Environmental Fee: N/C Cash Returned: N/C
Discount: N/C Balance: N/C
Sub Total: N/C

* Not included for taxes

| hereby authorize the repair work.  Signature Date

300000428133

Page 1 of 1

Customer Copy
3935

Save Old Parts? yes or no

RO Number

74151




Invoice

Marydel 4 75340
335 Strauss Ave ( )) RO Status
Marydel, DE 19964 Closed
Phone: (302) 492-1245 Fax: (302) 492-1340 DPC EM SR GENCY sv:rg:tj

RO Number

EQUIPMENT

Service Advisor:

Reserved for office notes:

Date In: 6/12/2014

Ref#: 734 Milestone Date Out: 6/12/2014

Bilt To:

FREIGHTLINER LLC
4747 N. CHANNEL AVE.
PORTLAND, OR 97217

Year Make Model Model No Mileage VIN Sec Serial Plate #
2010|  Freightiiner WIC 309014 in] [out] 119462 1FVACWDT4AD Wheeled Coach !
Time In Date Promised Date Of Purchase: Notified Date: Notified Time: Appointment Date: Completed Date:
6/12/2014
Mike Hernandez
Rpr # Code Description Qty/Hrs List Total
1 N/A N/A N/C N/C
Problem: Dash power and ground
Cause:
Solution: Ran wires and installed into dash cluster. Hooked to battery, tied out of way - Work
performed by: LaBerge
DCW62147: 14/2 WIRE
DCW78330: INLINE FUSE HOLDER 30
DCW852385: 16-14 GA BLLUE RING TERMINAL 3/8" STUD
DCW962903: WIRE TIE 7.25"
NAP782-1108: 10 AMP ATO FUSE
TML922005: HEAT SHRINK & CRIMP BUTT CONNECTOR 16-14 GA
Total Labor & Parts N/C
Parts Total: N/C Sales Tax: N/C
*Labor Total: N/C Addtnl Tax: N/C
*Sublet Total: N/C Total: N/C
*Shop Supplies: N/C Amount Tendered: N/C
*Environmental Fee: N/C Cash Returned: N/C
Discount: N/C Balance: N/C
Sub Total: N/C * Not included for taxes
I hereby authorize the repair work.  Signature Date Save Old Pa rtsr) yes or no

3

000

0000

4362

Page 1 of 1

Il" || RO Number
o Me Customer Copy 75340

6556



Invoice
Marydel

335 Strauss Ave
Marydel, DE 19964

Phone: (302) 492-1245 Fax: (302) 492-1340

RO Number

74949

RO Status

)

Closed

RO Type

DPC EMERGENCY

EQUIPMENT

Warrant
Sovos o I

Reserved for office notes:

Date In: 4/29/2014

Ref#: 728 Gaithersburg Date Out: 5/7/2014

Bill To:
FREIGHTLINER LLC

4747 N. CHANNEL AVE.

PORTLAND, OR 97217

Year Make Model Model No Mileage VIN Sec Serial Plate #
2010| Freightliner W/C 309015 In | [Out| 106841 1FVACWDT6ADiI Wheeled Coach [ ]
Time In Date Promised Date Of Purchase: Notified Date: Notified Time: Appointment Date: Completed Date:
5/7/2014
Rpr # Code Description Qty/Hrs List Total
1 N/A N/A N/C N/C
Problem: Dash cluster electrical issue
Cause:
Solution: Found dash cluster was working properly. Ran temporary wire from battery to
dash cluster. - Work performed by: LaBerge / Tipton
DCW62147; 14/2 WIRE
DCW78310: INLINE FUSE HOLDER 10
TML23026: 16-14 GA BLLUE RING TERMINAL 3/8" STUD
TML922005: HEAT SHRINK & CRIMP BUTT CONNECTOR 16-14 GA
Total Labor & Parts N/C
2 N/A N/A N/C N/C
Problem: Turn signal
Cause:
Solution: Remove column covers and install update. Tested, ok. - Work performed by:
LaBerge
DCW962903: WIRE TIE 7.25"
FTL06-83353-000: BRACKET WIRING
HRD44427-1: MET 10.9 HX M6X1.0X14
Total Labor & Parts N/C

| hereby authorize the repair work.  Signature

3

Parts Total: N/C Sales Tax: N/C
*Labor Total: N/C Addtnl Tax: N/C
*Sublet Total: N/C Total: N/C
*Shop Supplies: N/C Amount Tendered: N/C
*Environmental Fee: N/C Cash Returned: N/C
Discount: N/C Balance: N/C

Sub Total: N/C

00

000

43

Page 1 of 1

324 ||3

* Not included for taxes

Date

Save Old Parts? yes or no

RO Number

Customer Copy .

74949

6336




Invoice
Marydel

335 Strauss Ave

Marydel, DE 19964
Phone: (302) 492-1245 Fax: (302) 492-1340

DPC EMERGENCY

EQUIPMENT

RO Number

75977

)

RO Status

Closed

RO Type

Warranty

Reserved for office notes:

Ref#: 722 Kingsview

Service Advisor: Muhr, Heather
Date In: 8/29/2014
Date Out: 8/29/2014

Bill To:

FREIGHTLINER LLC

4747 N. CHANNEL AVE.

PORTLAND, OR 97217

Year Make Model Model No Mileage VIN Sec Serial Plate #
2010|  Freightliner WIC 309017 In | |Out| 66874 | IFVACWDTXAD Wheeled Coach
Time In Date Promised Date Of Purchase: Notified Date: Notified Time: Appointment Date: Completed Date:
8/29/2014
Mke Hernandez
Rpr # Code Description Qty/Hrs List Total
1 N/A N/A N/C N/C
Problem: Check wiper switch
Cause:
Solution: Installed bracket and tied up wires - Work performed by: LaBerge
DCW963303: 14" WIRE TIES
FTL06-83353-000: BRACKET WIRING
HRD44427-1: MET 10.9 HX M6X1.0X14
Total Labor & Parts N/C
2 NA N/A N/C N/C
Problem: Dash power and ground
Cause:
Solution: Installed dash power and ground, sealed connections - Work performed by:
LaBerge
DCW62147: 14/2 WIRE
DCW78310: INLINE FUSE HOLDER 10
DCW852385: 16-14 GA BLLUE RING TERMINAL 3/8" STUD
DCW963303: 14" WIRE TIES
NAP782-1108: 10 AMP ATO FUSE
TML922005: HEAT SHRINK & CRIMP BUTT CONNECTOR 16-14 GA
Total Labor & Parts N/C
Parts Total: N/C Sales Tax: N/C
*Labor Total: N/C Addtnl Tax: N/C
*Sublet Total: N/C Total: N/C
*Shop Supplies: N/C Amount Tendered: N/C
*Environmental Fee: N/C Cash Returned: N/C
Discount: N/C Balance: N/C
Sub Total: N/C

| hereby authorize the repair work. Signature

3 00000

Page 1 of 1

* Not included for taxes

Date

44089 ||0

Customer Copy
7055

Save Old Parts? yes or no

RO Number

75977




Invoice
Marydel

335 Strauss Ave
Marydel, DE 19964
Phone: (302) 492-1245 Fax: (302) 492-1340

RO Number

/6809

( )> RO Status

Closed

RO Type

DPC EMERGENCY
Warranty

EQUIPMENT

Service Advisor:_

Reserved for office notes:

Date In: 12/5/2014
Date Out; 12/5/2014

Bill To:

FREIGHTLINER LLC
4747 N. CHANNEL AVE.
PORTLAND, OR 97217

Year Make Model Model No Mileage VIN Sec Serial Plate #
2010| Freightliner WIC 309018 in]| [out] 83715 1FVACWDT1ADil Wheeled Coach B
Time In Date Promised Date Of Purchase: Notified Date: Notified Time: Appointment Date: Completed Date:
12/5/2014
Rpr # Code Description Qty/Hrs List Total
1 N/A N/A N/C N/C
Problem: Move ground stud
Cause:
Solution: Moved terminals on studs - Work performed by: Richard
Total Labor & Parts N/C
2 NA N/A N/C
Problem: Dash power and ground
Cause:
Solution: Ran power wires to dash from battery w 10A fuse - Work performed by: Richard
DCW62147: 14/2 WIRE
DCW78310: INLINE FUSE HOLDER 10
DCW852385: 16-14 GA BLLUE RING TERMINAL 3/8" STUD
HRD88437: 3/8 GRADE 8 FLAT WASH
NAP782-1108: 10 AMP ATO FUSE
TML922005: HEAT SHRINK & CRIMP BUTT CONNECTOR 16-14 GA
Total Labor & Parts N/C
Parts Total: N/C Sales Tax: N/C
*Labor Total: N/C Addtnl Tax: N/C
*Sublet Total: N/C Total: N/C
*Shop Supplies: N/C Amount Tendered: N/C
*Environmental Fee: N/C Cash Returned: N/C
Discount: N/C Balance: N/C
Sub Total: N/C * Not included for taxes
| hereby authorize the repair work.  Signature Date Save Old Partsf) yes or no

3 00000 “ 44647 ||2

Page 1 of 1

Customer Copy
7868

RO Number

76809




Invoice RO Number
Marydel 4 75698
335 Strauss Ave ( )> RO Status
Marydel, DE 19964 Closed
P : - : - RO Type
hone: (302) 492-1245 Fax: (302) 492-1340 DPC EMERGENCY yp
EQUIPMENT Warranty
Q senvice Advisor |
Reserved for office notes: - Date In: 7/29/2014
Ref #: .
Date Out: 7/29/2014

Bill To:
FREIGHTLINER LLC

4747 N. CHANNEL AVE.
PORTLAND, OR 97217

Year Make Model Model No Mileage VIN Sec Serial Plate #
2010 Freightliner WIC 309021 in| [Out[ 64835 | 1FVACWDT7AD Wheeled Coach -
Time In Date Promised Date Of Purchase: Notified Date: Notified Time: Appointment Date: Completed Date:
7/29/2014
Mike Hernadez
Rpr # Code Description Qty/Hrs List Total
1 N/A N/A N/C N/C
Problem: Check wiper switch
Cause:
Solution: Checked cover and installed brace - Work performed by: LaBerge
Total Labor & Parts N/C
2 NA N/A N/C N/C
Problem: Dash power and ground
Cause:
Solution: Ran 14/2 from battery to dash w/ 10A inline fuse at battery - Work performed by:
Richard
Total Labor & Parts N/C
Parts Total: N/C Sales Tax: N/C
*Labor Total: N/C Addtnl Tax: N/C
*Sublet Total: N/C Total: N/C
*Shop Supplies: N/C Amount Tendered: N/C
*Environmental Fee: N/C Cash Returned: N/C
Discount: N/C Balance: N/C
Sub Total: N/C * Not included for taxes
| hereby authorize the repair work. Signature Date Save Old Pa rtS’? yes or no
TN R0 oo
3l 00000 a3g94 N1 Customer Copy 75698

Page 1 of 1 6835



Invoice
Marydel

335 Strauss Ave

Marydel, DE 19964
Phone: (302) 492-1245 Fax: (302) 492-1340

RO Number

75081

( )

RO Status

Closed

RO Type

DPC EMERGENCY
EQUIPMENT

Reserved for office notes:

Ref#: 716 Silver Spring

Service Advisor: _
Date In; 5/12/2014
Date Out: 5/12/2014

Warranty

Bill To:

FREIGHTLINER LLC
4747 N. CHANNEL AVE.

PORTLAND, OR

97217

Year Make

Model Model No

VIN

Mileage

2010 Freightliner

Sec Serial

W/C 309022

1FVACWDT3AD|

In|

|0ut | 64481

Wheeled Coach

Time In

Notified Date:

Notified Time:

Date Promised Date Of Purchase:

Appointment Date:

Completed Date:
5/12/2014

Rpr # Code

Description

Qty/Hrs

List

Total

N/A

N/A

N/C N/C

Problem: Dash cluster electrical issue
Cause:

Solution: Ran a temporary wire from battery to dash cluster - Work performed by: Tipton
DCW62147: 14/2 WIRE

DCW78310: INLINE FUSE HOLDER 10

DCW852385: 16-14 GA BLLUE RING TERMINAL 3/8" STUD

TML922005: HEAT SHRINK & CRIMP BUTT CONNECTOR 16-14 GA

Total Labor & Parts

N/A

Problem: Turn signal switch
Cause: Checked power on fuses and checked power and ground to cluster, checked signal
friom turn signal stalk had signal to cluster

Solution: Removed covers and installed update bracket - Work performed by: Schneeman /
LaBerge

DCW862903: WIRE TIE 7.25"
FTL06-83353-000: BRACKET WIRING
HRDA44427-1: MET 10.9 HX M6X1.0X14
Total Labor & Parts

N/C
N/C

N/A N/C

N/C

Parts Total: N/C Sales Tax: N/C
*Labor Total: N/C Addtnl Tax: N/C
*Sublet Total: N/C Total: N/C
*Shop Supplies: N/C Amount Tendered: N/C
*Environmental Fee: N/C Cash Returned: N/C
Discount: N/C Balance: N/C

Sub Total: N/C

* Not included for taxes

| hereby authorize the repair work.  Signature Date

Save Old Parts? yes or no

RO Number

75081

3l 00000
Page 1 of 1

il

43426

4 Customer Copy

6373




Invoice RO Number
Marydel 76149
335 Strauss Ave ( )) RO Status
Marydel, DE 19964 Closed
Phone: (302) 492-1245 Fax: (302) 492-1340 RO Type

DPC EMERGENCY
EQUIPMENT

Reserved for office notes:

Ref#: 740 Sandy Spring

Service Advisor: _

Date in: 9/19/2014
Date Out; 10/27/2014

Multitype - Warranty

Year Make Model Model No Mileage VIN Sec Serial Plate #

2010|  Freightiiner W/C 309023 in] |Out| 60713 | 1FVACWDTSAD Whesled Coach

Time In Date Promised Date Of Purchase: Notified Date: Notified Time: Appointment Date: Completed Date:

10/24/2014
Rpr# Code Description Qty/Hrs List Total
3 NA N/A NIC N/IC

Problem: Dash power and ground
Cause:

Solution: Ran power and ground to dash directly from battery w/ 15A fuse - Work performed

by: Richard

DCW62147: 14/2 WIRE

DCW?78310: INLINE FUSE HOLDER 10

TML23026: 16-14 GA BLLUE RING TERMINAL 3/8" STUD
DCWg63303: 14" WIRE TIES

HRD88437: 3/8 GRADE 8 FLAT WASH

NAP782-1109: 15 AMP ATO FUSE

TML922005: HEAT SHRINK & CRIMP BUTT CONNECTOR 16-14 GA
Total Labor & Parts

N/C

Parts Total: N/C Sales Tax: N/C
*Labor Total: N/C Addtnl Tax: N/C
*Sublet Total: N/C Total: N/C
*Shop Supplies: N/C Amount Tendered: N/C
*Environmental Fee: N/C Cash Returned: N/C
Discount: N/C Balance: N/C

Sub Total: N/C * Not included for taxes

| hereby authorize the repair work.  Signature Date

3 I (I)l()l!)!)(“ Il |I|!!1|1I97i "2 Customer Copy

Page 1 of 1 7462

Save Old Parts? yes or no

RO Number

76149




RO Number

Invoice
Marydel p 75863
335 Strauss Ave ( )> RO Status
Marydel, DE 19964 Closed
Phone: (302) 492-1245 Fax: (302) 492-1340 RO Type
( ) ( ) DPC EMERGENCY Warranty
EQUIPMENT Service Advisor: _
Reserved for office notes: Date In: 8/15/2014
Ref#: 724 Hillandale Date Out: 8/15/2014
Bill To: Customer: Res. Phone
FREIGHTLINER LLC
4747 N. CHANNEL AVE.
PORTLAND, OR 97217 I
Year Make Model Model No Mileage VIN Sec Serial Plate #
2010| Freightliner WIC 309024 in] [Out] 106907 [ 1FVACWDT7AD| Wheeled Coach I |
Time In Date Promised Date Of Purchase: Notified Date: Notified Time: Appointment Date: Completed Date:
8/15/2014
Rpr # Code Description Qty/Hrs List Total
1 N/A N/A N/C N/C
Problem: Check wiper switch
Cause:
Solution: Checked switch and was the updated one, installed brace for wires - Work
performed by: LaBerge
DCW963303: 14" WIRE TIES
FTL06-83353-000: BRACKET WIRING
Total Labor & Parts N/C
2 N/A N/A N/C N/C
Problem: Dash power and ground
Cause:
Solution: Ran dash power wires - Work performed by: LaBerge
DCW62147: 14/2 WIRE
DCW78330: INLINE FUSE HOLDER 30
DCW852385: 16-14 GA BLLUE RING TERMINAL 3/8" STUD
DCW963303: 14" WIRE TIES
NAP782-1108: 10 AMP ATO FUSE
TML922005: HEAT SHRINK & CRIMP BUTT CONNECTOR 16-14 GA
Total Labor & Parts N/C

Parts Total: N/C Sales Tax:
*Labor Total: N/C Addtnl Tax:
*Sublet Total: N/C Total:
*Shop Supplies: N/C Amount Tendered:
*Environmental Fee: N/C Cash Returned:
Discount: N/C Balance:
Sub Total: N/C * Not included for taxes
| hereby authorize the repair work. Signature Date
3 00000 24011 1 Customer Copy

Page 1 of 1

6957

N/C
N/C
N/C
N/C
N/C
N/C

Save Old Parts? yes or no

RO Number

75863




Invoice
Marydel

335 Strauss Ave
Marydel, DE 19964

Phone: (302) 492-1245 Fax: (302) 492-1340

(

DPC EMERGENCY
EQUIPMENT

RO Number

75153

)

RO Status

Closed

RO Type

Reserved for office notes:

Service Advisor: _

Multitype - Internal

Date In: 5/20/2014
Date Out: 6/9/2014

Bill To:

Year Make Model Model No Mileage VIN Sec Serial Plate #
2010| Freightliner WIC 309025 In] [out] 15797 1FVACWDT9AD£ Wheeled Coach I
Time In Date Promised Date Of Purchase: Notified Date: Notified Time: Appointment Date: Completed Date:
‘ 6/10/2014
Mike Hernadez
Rpr # Code Description Qty/Hrs List Total
2  N/A N/A 1.60 $76.00 $114.00
Problem: Dash power and ground
Cause:
Solution: Installed dash wires. Connected to battery. Tied up out of way and sealed
connections - Work performed by: LaBerge
DCW62147: 14/2 WIRE 15.000 $0.29 $4.35
DCW78330: INLINE FUSE HOLDER 30 1.000 $1.66 $1.66
TML23026: 16-14 GA BLLUE RING TERMINAL 3/8" STUD 2.000 $0.12 $0.24
DCW962903: WIRE TIE 7.25" 2.000 $0.07 $0.14
DCWE62903: WIRE TIE 7.25" 14.000 $0.07 $0.98
NAP782-1108: 10 AMP ATO FUSE 1.000 $0.61 $0.61
TML922005: HEAT SHRINK & CRIMP BUTT CONNECTOR 16-14 GA 6.000 $0.37 $2.22
Total Labor & Parts $124.20
4 LABTRAVEL1 PICK UP / DELIVERY {DRIVER) 1.00 $26.00 $26.00
Problem: PICK UP / DELIVERY
Cause:
Solution: - Work performed by: Hannah
Total Labor & Parts $26.00
Fuel for delivery $26.01
Parts Total: $10.20 Sales Tax: $0.00 Internal Sales Policy $176.21
*Labor Total: $140.00 Addtnl Tax: $0.00
*Sublet Total: $26.01 Total: $176.21
*Shop Supplies: $0.00 Amount Tendered: $176.21
*Environmental Fee: $0.00 Cash Returned: $0.00
Discount: $0.00 Balance: $0.00
Sub Total: $0.00

| hereby authorize the repair work.  Signature

Date

* Not included for taxes

3 00000

Page 1 of 1

il

Customer Copy

Save Old Parts? yes or no

RO Number

75153




Invoice RO Number
Marydel p 75279
335 Strauss Ave ( )> RO Status
Marydel, DE 19964 Closed
Phone: (302) 492-1245 Fax: (302) 492-1340 RO Type

DPC EMERGENCY Multitype - Warranty

FQUIPMENT [ Service Advisor
Reserved for office notes: Date In: 6/5/2014
Ref#: 725 Kensington -1 Date Out: 6/16/2014

Bill To:
FREIGHTLINER LLC

4747 N. CHANNEL AVE.

PORTLAND, OR 97217

Year Make

Model Model No Mileage VIN Sec Serial

Plate #

2010|  Freightiiner WIC 309026 In] [out] 86388 | 1FVAWDTOACI|  Wheeled Coach |
Time In Date Promised Date Of Purchase: Notified Date: Notified Time: [Appointment Date: Completed Date:
| 6/16/2014
Rpr # Code Description Qty/Hrs List Total
2 NA N/A N/C N/C
Problem: Dash cluster issue
Cause:
Solution: Install wires, connect to wire 437 and round on cluster harness. Ran down frame
and into battery tray. Installed inline fuse and connected. - Work performed by: LaBerge
DCW62147: 14/2 WIRE
DCW?78330: INLINE FUSE HOLDER 30
TML23026: 16-14 GA BLLUE RING TERMINAL 3/8" STUD
DCW8962903: WIRE TIE 7.25"
NAP782-1108: 10 AMP ATO FUSE
TML922005: HEAT SHRINK & CRIMP BUTT CONNECTOR 16-14 GA
Total Labor & Parts NiC
3 NA N/A N/C N/C
Problem: Check over a/c
Cause:
Solution: Checked over a/c syesterm, found no problems or ieaks - Work periormed by
LaBerge
Service Discount
Total Labor & Parts N/C
Parts Total: N/C Sales Tax: N/C
*Labor Total: N/C Addtnl Tax: N/C
*Sublet Total: NC Total: N/C
*Shop Supplies: NC Amount Tendered: N/C
*Environmental Fee: N/C Cash Returned: N/C
Discount: N/C Balance: N/C
Sub Total: N/C * Not included for taxes
| hereby authorize the repair work.  Signature Date Save Old PartS? yes or no
DOLIAIH TR
3 0000 43578 Customer Copy 75279
Page 1 of 1 6573



|nv0ice RO Number
Marydel p 75601
335 Strauss Ave ( )> RO Status
Marydel, DE 19964 Closed
Phone: (302) 492-1245 Fax: (302) 492-1340 DPC EMERGENCY RO Type
Warranty
EQUIPMENT Service Advisor:_
Reserved for office notes: Date In: 7/14/2014
Ref#: - Date Out: 7/14/2014

Bill To:
FREIGHTLINER LLC

4747 N. CHANNEL AVE.
PORTLAND, OR 97217

Year Make Model Model No Mileage VIN Sec Serial Plate #
2010 Freightliner W/C 309028 In1 |Out] 94584 | 1IFVACWDT4AD Wheeled Coach
Time In Date Promised Date Of Purchase: Notified Date: Notified Time: Appointment Date: Completed Date:
7/14/2014
Mike Hernandez
Rpr # Code Description Qty/Hrs List Total
1 N/A N/A N/C N/C
Problem: Dash power and ground
Cause:
Solution: Installed dash power and ground harness - Work performed by: LaBerge
DCW62147: 14/2 WIRE
DCW78330: INLINE FUSE HOLDER 30
DCW852385: 16-14 GA BLLUE RING TERMINAL 3/8" STUD
DCW962903; WIRE TIE 7.25"
NAP782-1108: 10 AMP ATO FUSE
TML922005: HEAT SHRINK & CRIMP BUTT CONNECTOR 16-14 GA
Total Labor & Parts N/C
Parts Total: N/C Sales Tax: N/C
*Labor Total: N/C Addtnl Tax: N/C
*Sublet Total: N/C Total: N/C
*Shop Supplies: N/C Amount Tendered: N/C
*Environmental Fee: N/C Cash Returned: N/C
Discount: N/C Balance: N/C
Sub Total: N/C

* Not included for taxes

| hereby authorize the repair work.  Signature Date

3 00000

Page 1 of 1

|3|E!I2IO|||||O Customer Copy
6728

4

Save Old Parts? yes or no

RO Number

75601




Invoice RO Number
Marydel 75538
335 Strauss Ave ( )> RO Status
Marydel, DE 19964 Closed
Phone: (302) 492-1245 Fax: (302) 492-1340 DPC EMERGENCY RO Type
Warranty
EQUIPMENT Service Advisor:_
Reserved for office notes: Date In: 7/8/2014
Ref#: 723 Rockville Date Out: 7/8/2014
Bill To:
FREIGHTLINER LLC
4747 N. CHANNEL AVE.
PORTLAND, OR 97217
Year Make Model Model No Mileage VIN Sec Serial Plate #
2010| Freightiiner WIC 300044 in] [out] 77804 | 1FVACWDT8AD Wheeled Coach B
Time In Date Promised Date Of Purchase: Notified Date: Notified Time: Appointment Date: Completed Date:
7/8/2014
Rpr # Code Description Qty/Hrs List Total
1 N/A N/A N/C N/C
Problem: Check wiper switch
Cause:
Solution: Removed steering column cover and installed bracket. Tied up wires reinstalled
covers - Work performed by: LaBerge
DCW962903: WIRE TIE 7.25"
FTL06-83353-000: BRACKET WIRING
HRD44427-1: MET 10.9 HX M6X1.0X14
Total Labor & Parts N/C
2  NA N/A N/C N/C
Problem: Dash power and ground
Cause:
Solution: Ran power from dash to battery. - Work performed by: LaBerge / Richard
DCW62147: 14/2 WIRE
DCW78330: INLINE FUSE HOLDER 30
DCW852385: 16-14 GA BLLUE RING TERMINAL 3/8" STUD
DCW962903: WIRE TIE 7.25"
NAP782-1108: 10 AMP ATO FUSE
TML922005: HEAT SHRINK & CRIMP BUTT CONNECTOR 16-14 GA
Total Labor & Parts N/C

Parts Total:

*Labor Total:

*Sublet Total:

*Shop Supplies:
*Environmental Fee:
Discount:
Sub Total:

| hereby authorize the repair work.  Signature

3 00000

Page 1 of 1

769

3

4

2

N/C
N/C
N/C

Sales Tax:
Addtnl Tax:
Total:

N/C Amount Tendered:

N/C
N/C
N/C

Cash Returned:
Balance:

* Not included for taxes

Date

Customer Copy
6672

N/C
N/C
N/C
N/C
N/C
N/C

Save Old Parts? yes or no

RO Number

75538




DPC EMERGENCY EQUIPMENT
S BY s sTRAUSS AVE INVOICE | 1107
{ ) MARYDEL, DE 19964 Date 02/23/12
&y PH., 302-492-1245
FEIN. 51-0327414 Date Open 01/03/12
Source W10737 17
Page: 1 of 3
Sold To : 422-8206 800 ! [ ship To: |
WHEELED COACH INDUSTRIES
2737 FORSYTH RD
WINTER PARK FL 32792 USA
Approved By
Written By Temms Time Customer Po # Promised Phone Ship Via
HEATHER CHG or45:20 |GGG None
Unit # Plate# |Year Make Model Mileage/Hrs VIN Engine
725... 3-10-.. |[2010 [FREIGHTLINER |W/C 300019  [31465/0.0 1FVACWDT3AD;- IsB
Qty Description Price Amount
Work Requested : WARRANTY COPAY WHEELED COACH '
COPAY
1.500 | 2 - Work Requested ; AC DRYER MOVE 127.50
Work Completed :RECOVED FREION FROM SYSTEM, REMOVED CLAMPS,
DRYER AND PUT SPLICE IN, CLAMPED TOGETHER AND MOUNTED DRYER UP
TOP. MADE HOSE UP AND CONNECTED EVERYTHING. RECHARGED SYSTEM.
2.000 | REI4128EZ CAGE & CLIP PKG 6 EZ FTG 4.83 0.66
1.000 | REM4410EZ A/C O-RING FITTI 16.20 16.20
1.000 | REITOR80866 SPLICE 48.25 48.25
4.000 | REIDD4AM1EZ #8 EZ FTG O-RING 1.00 4.00
2.000 | REI&S76PF AEROQUIP HOSEE-ZCLIP #6 PERFT 3.95 7.90
2.600 [NAPR134A A/C REFRIDGERANT 0.4 24.85
1.000 | RMT 160002033 ALUM SMOOTH 118 1/8X48X120 0.20 0.20
2.000 | DCW962903 WIRE TIE 8" 0.08 0.18
SubTotal 247.74
3.500 | 3 - Work Requested : REAR DOOR CRACK REPAIR 287.50
Work Completed : REMOVED REAR DOORS. REINSTALLED DOORS AND BUTT
CONNECTED WIRES BACK TOGETHER
2.000 | TMLO23008 BUTT CONN 12-10 GA 1.04 2.08
SubTotal 299.58
axiD Parts........ 128.15
Tex MDEXP Labor,.... 1287.75
All Retum ltem must be accompanled by the ariginel Involcs Sublet 125.00
0.
This inveice s dus no later then the 30t day of tha following month of purchase, & 1-1/2% chargs will be added Lo Pastdus accounts, 00
Authorized By TOTAL Continue_"




i, DPC EMERGENCY EQUIPMENT
< © 335 STRAUSS AVE iINVOICE I 1107
& 3 MARYDEL, DE 19964 Date 02/23/12
" e A8 PHL 302-492-1243
© FEIN.51-0327414 Date Open 01/03/12
Source wW10737 17
Page: 2 of 3
Sold To : 422-8206 800 | Ship To: [
WHEELED COACH INDUSTRIES
2737 FORSYTH RD
WINTER PARK FL 32792 USA
Approved By -
Written By Terms Time Customer Po # Promised Phone Ship Vig
HEATHER CHG 07:456:28 None
Unit # Plate# |Year Make Model Mileage/Hrs VIN Engine
726... 310-.. |2010 |FREIGHTLINER [wicsooote (3148500 ~  [1evacwoTaaof - [iss
Qty Description Price Amount
2.000 | 4 - Work Regquested : DOOR GRABBER REPLACEMENT 170.0Q
Work Completed :REPLACED ALL DOOR GRABBERS.
1,000 | MMC92470A296 8S 12-1" PH SHEET METAL FHILLIPS SCREW 0.38 0.38
SubTotal 170.38
3.000 | 5 - Work Requested : SNOW CHAIN ADJUSTMENT 255,00
Work Completed :ADJUSTED CHAINS, ADJUSTED CHAIN ARMS, REMOVED
MATERIAL FROM GUSSET PLATE NEAR AIR BAG. REMOVED U-BOLT NUT TO
DROP PLATE HOLDING SNOVY CHAIN BRACKET. PUT SPACER BETWEEN U-
BOLT PLACE AND SNOW CHAIN MOUNTN TO SPACE DOWN REINSTALLED
NUTS AND SNOW CHAINS TIGHTENED AND ADJUSTED AND CHECKED TO SEE
{F HITTING BAGS AND CHECKED OK.
1,000 [FTLVEL 016079 1/4" x 1/8" REDUCING BUSHING 1.14 1.14
1.000 ] FTLVEL 012087 3/8" x 1/8° AIR BRAKE FITTING 4.31 4,31
SubTotal 260.45
1.260} 7 - Work Requested ; INSPECT AIR BAGS REPLACE AS NEEDED 106.25
Work Complsted ; INSPECTED AIR BAGS FOR HOLES AND CORD SHOWING.
, SubTotal 108,25
1000 | ¢ - Wark Requested : CHECK EMERGENCY LIGHTING AND ADVISE 8.50
Work Completed ;ALL LIGHTS WORK
SubTotal 8.50
Farts........ 128.15
TaxiD MDEXP Labor. ... 1267.75
AltReturn tem must be acoompanied by tha shiginal Invalce Sublet 125.00
0.
Thig Involoe Is due no |ater than e 30th day of the foliowing month of purchaee, a 1-172% charge wikl be added to Pasidua accounls, 00
Authorized By TOTAL Continue...




S DPC EMERGENCY EQUIPMENT
o 335 STRAUSS AVE INVOICE I 1107
£ ) '3 MARYDEL D 1556 Date 0212312
2y . $2-124
FEIN, 51-0327414 Date Open 01/03/12
Source W10737 17
Page: 3 of 3
[Sold To : 422-8206 800 | [ ship To: |
WHEELED COACH INDUSTRIES
2737 FORSYTHRD
WINTER PARK FL 32792 USA
Approved By
Written By Terms Time Customer Po # Promised Phone Ship Via
HEATHER CHG 07:45:30 None
Unit # Plate# |Year Make Model Mileage/Hre VIN ‘ Engine
725... 3-10-.. |2010 |FREIGHTLINER |W/GC 308019  |31465/0.0 1FvacwoT2AC ISB
Qty Description ' Price Amount
3.500 12 - Work Requested : REPLACE BATTERY BOX 297.50
Work Completed :REMOVED BATTERIES FROM BATTERY TRAY.
REMOVEDTRAYS FROM SLIDES AND REMOVED BATTERY BOX. REMOVED
SLIDES AND SENT BATTERY BOX OUT TO GET PAINTED. INSERTED BOX AND
PUT BATTERY TRAY BACK CN. REINSTALLED THE BATTERIES AND TESTED
SLIDES. ADJUSTED LOCKS AND DRILLED NEW HOLES TO MOUNT BATTERY
BOX. OLD HQLES DIDN'T LINE UP,
1.000 |SUBLET ITEM 1 POWDER COAT BATTERY BOX 125.00 125,00
SubTotal 422 .50
.3000 [ 13 - Work Requested : MOVE GROUND CABLES ON LEFT SIDE OF FRAME - 25.50
Work Completed : REMOVED GROUND FROM DRILLED HOLE TQ STUDR IN
FRAME
SubTotal 25.50
ID Parts........ 128.15
Tax VIDEXP Labor..... 1287.75
All Return ftem must be accompaniad by the original Involce Sublet 125‘ 00
This involce Is dua no 1ater than the 30th day of the following month of purchase, a 1-1/2% charge will be added to Pasidue accounts. 0.00
Authorized By TOTAL 1540.90
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