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24-MONTH HISTORY

Q10

PARTS DEMAND HISTORY
AS OF 1/19/2015

53601-T2F-A04

53601-T2F-A94

53601-T2G-A02

53601-T2G-A92

53601-T3Z-A01

53601-T3V-A02

53601-T2A-A04

JANUARY 2013 13 2 6 1 0 0 0
FEBRUARY 2013 9 3 0 0 0 0 0
MARCH 2013 8 9 4 1 0 0 0
APRIL 2013 19 2 7 2 0 0 0

MAY 2013 29 5 7 0 0 0 1

JUNE 2013 24 5 3 2 0 0 0

JULY 2013 40 11 11 2 0 0 0
AUGUST 2013 46 11 7 1 0 0 0
SEPTEMBER 2013 45 21 16 1 0 0 1
OCTOBER 2013 26 5 12 5 0 0 0
NOVEMBER 2013 41 7 8 2 0 0 0
DECEMBER 2013 33 10 8 6 0 0 0
JANUARY 2014 54 16 14 7 0 0 0
FEBRUARY 2014 57 20 18 6 0 0 2
MARCH 2014 61 12 11 4 1 0 1
APRIL 2014 31 10 10 7 0 0 1

MAY 2014 51 17 19 7 0 0 0

JUNE 2014 66 14 22 9 1 0 0

JULY 2014 59 17 27 9 2 1 1
AUGUST 2014 87 21 32 7 4 0 0
SEPTEMBER 2014 81 20 30 8 1 0 0
OCTOBER 2014 81 24 21 12 0 0 0
NOVEMBER 2014 48 14 16 3 1 0 0
DECEMBER 2014 67 22 17 10 2 0 0
JANUARY 2015* 64 10 11 2 1 0 0
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PARTS DEMAND HISTORY
AS OF 1/19/2015

PART DESCRIPTION

SERVICE PART NO.

MODEL APPLICATION

PART RELEASE DATE

CALENDAR YEAR

2010 2011]2012]|2013) 2014|2015
RACK, POWER STEERING 53601-T2F-A04 2013-2014 ACCORD L4 8/23/2012 0 0 21 | 333 | 743 | 64
RACK, POWER STEERING 53601-T2F-A9%4 2013-2015 ACCORD L4 8/23/2012 0 0 2 91 | 207 | 10
RACK, POWER STEERING 53601-T2A-A04 2013 ACCORD L4 10/5/2012 0 0 0 2 5 0
BOX SUB, POWER STEERING GEAR [53601-T2G-A02 2013-2015 ACCORD V6 10/9/2012 0 0 14 | 89 | 237 11
BOX SUB, POWER STEERING GEAR [53601-T2G-A92 2013-2015 ACCORD V6 10/9/2012 0 0 2 23 | 89 2
BOX SUB, POWER STEERING GEAR [53601-T3V-A02 2014 ACCORD PHEV 1/14/2013 0 0 0 0 1 0
BOX SUB, POWER STEERING GEAR [53601-T3Z-A01 2014-2015 ACCORD HYBRID |10/7/2013 0 0 0 0 12 1
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13M ACC NA Models List of Specification

PAGE CONTAINS BUSINESS CONFIDENTIAL INFORMATION

L4 V6 F-HEV P-HEV

LX EX SPORT EXL (2DR)EXL-V6 HYBRID P-HYB
Sttering Dia. |[mm] 370 370 370 370 370 370 370
Stroke Rate [[mm/rev] 61.07 61.07 61.07 60.74 60.74 60.74 60.74
LtoL — 2.54 2.54 2.46 2.55 2.47 2.55 2.55
Tire Size |— 205/60/R16 | 215/55R17 | 235/45R18 | 215/55R17 | 235/45R18 | 225/50R17| 225/50R17

Vehicle Ratio

0-45deg

0-90deg

Overall 13.234 13.234 13.413 13.305 13.485 13.365 13.365
Steer/Angle [ deg] 38.158/ 38.158/ | 36.167/ | 38.158/ 36.167/ 37.971/ | 37.971/
(IN/OUT) 30.883 30.883 29.754 30.883 29.754 30.763 30.763
Vehicle Wt |[kgf] 1905 1960 1960 2060 2030 2060 2130

Frwt  |[kgf) 1020 1050 1050 1130 1140 1095 1080
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PAGE CONTAINS CONFIDENTIAL BUSINESS INFORMATION
Summary of Test Result (Steering Force N

NHTSANo |Situation  [Representative Mode @F/s

g.(1) Parking Lot

£.(2)
g.(3) Highway Exist
g.(4) Curve below 25mph

g.(5) Curve 30~45mph
High speed driving over
g-(6) 60mph

Test Condition
Vehicle: 13M Accord F. No: LHGCR464XE8000008
Tire: MI PRIMACY 235/45R18 Weight Condition: Fr1130 Rr940Kg
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Requirements when powered
off
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Question 12c

The failure mode:

When the 13m Accord EPS System recognizes a mismatch between the Torque
Sensor Main and Torque Sensor Sub signals a Diagnostic Trouble Code (DTC) will
be assigned. The action assigned to DTC 53 Series Codes is to turn the warning
lamp on, provide reduced assist or stop EPS function until the next key cycle.

When a DTC 53 series code is detected, the warning lamp illuminates and the EPS
transitions to failsafe mode (resolver assistance control) by decreasing the steering
assistance force for one second. At that moment, the driver may not be able to operate the

steering wheel on the intended route because of the increased force necessary to turn the
wheel.

Also, when a DTC 53 series code is detected soon after starting the engine and driving
(driving straight forward < 3 seconds at a speed of < 30km/h), the EPS assistance cuts off
and the warning lamp illuminates. At that moment, the driver may not be able to operate

the steering wheel on the intended route because of the increased force necessary to turn
the wheel.



Question 12d

Honda assessment of the risk to motor vehicle safety:

In the event of an EPS failure, the 2013 Honda Accord satisfies all internal Honda
requirements for the transition from normal assisted steering mode to the failsafe
condition of reduced assist while in motion, or no assist if a failure is detected
while the vehicle is stopped. The failsafe settings were selected to serve as
additional warnings to the driver that the vehicle requires repair, while still
providing partial power steering assist.

(please see attachment 11-i).

Historically, Honda has judged the loss of power steering assist by calculating the
weight and carrying capacity of the vehicle, the steering ratio and the friction at
the tire/road interface, as well as dynamic testing to assure an acceptable level of
vehicle control during specified tests. At this time, while the 2013 Accord
experiencing an EPS failure does satisfy the company criteria in place during
development of that model, Honda is continuing to investigate the risk that an EPS
failure poses to motor vehicle safety.
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Matter Name Matter No Stage Model Year Category Model Description Vin Prod Full Allegations

Graves, Niya 096403 Litigation |2013 Product Liability |Accord Unknown 1HGCR3F85DA009232 |Product->Steering->Unspecific

Greene, Robyn S. |094708 Litigation (2013 Warranty Accord Sedan-EX THGCR2F8SDAJJl]  |Engine->Upper Engine-110->No Start/Diff-1107
Lassalle, Kyli 101374 Litigation [2013 Warranty Accord Sedan-EX THGCR2FSODAJl]l  |Power steering gearbox-513




Narr Category Narr Description

Defective steering wheel and unreasonably
dangerous

Plaintiff allges by way of example, and not by way of
limitation, the defects, malfunctions, misadjustments,
Plaintiff Contention Analysis and/or nonconformities with Plaintiff's Vehicle include
power steering sytem failures and EPS system
failures.

10/31/2012 plaintiff purchased a new 2013 Accord
EX-L sedan from Team Honda.

Plaintiff Contention Analysis

Plaintiff Contention Analysis Alleges Loss of power and steering defects

Louisiana Redhibition law, Lender Liability, Mag-
Moss, Negligent Repair, Request for Rescission pled
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AND DEFECT CODES



Labor
123099
423501
510096
510099
511099
511102
511199
512096
512099
512100
512500
513092
513096
513097
513099
513100
513130
513199
523505
723507
737099
737199
4131R2
5101A0
512100A
5131A9
5131C0
5131H1
5131H1G
5131H2
5131H6
5805G1
7371A0
7371A0C
73718

Description

emission test, fuel injection

retrieve ABD/TCS/VSA diagnostic codes

repair steering column

steering column - repair

manual steering gearbox - repair

manual steering gearbox - replace

manual steering gearbox - replace

power steering pump - repair

power steering pump - repair

power steering pump - replace

power steering assist or pump pressure - test

electric power steering control unit (EPS) - repair

electric power steering control unit (EPS) - repair

electric power steering control unit (EPS) - repair

electric power steering control unit (EPS) - repair

electric power steering control unit (EPS) - replace

electric power steering control unit (EPS) - replace

electric power steering control unit (EPS) - replace

retrieve power steering diagnostic codes w/test drive

DTC SRS system - retrieve codes with SRS light, read data, troubleshoot and clear DTC, initialize SRS
repair wire harness

replace wire harness

modulator, VSA

steering angle sensor - replace

power steering pump pressure - test

tie rod ends, both inner - replace

steering gearbox, electric power steering - replace, includes alignment

power steering gearbox assembly, HPS (hydraulic power steering) - replace, includes alignment
power steering gearbox assembly, HPS (hydraulic power steering) - replace, includes alignment (for V6)
steering gearbox (EPS) - replace, includes wheel alignment

box, power steering gear (TF3)

DTC power steering (EPS) - retrieve codes, read data, troubleshoot, and clear DTC.
cabin wire harness, left - replace, includes AC system evacuate and recharge

for recovery of refrigerant

under hood/engine harness - replace



Defect
00401
00504
02101
02301
02602
03214
03217
06401
06601
06801
07406
07408
09999

Category

Broken, Worn, Distorted, Cut, and Deteriorated
Broken, Worn, Distorted, Cut, and Deteriorated
Broken, Worn, Distorted, Cut, and Deteriorated
Others

Broken, Worn, Distorted, Cut, and Deteriorated
Improper Operation

Improper Operation

Short Circuit/Open Circuit

Short Circuit/Open Circuit

Short Circuit/Open Circuit

Assembling, Welding, Adjustment and Machining
Assembling, Welding, Adjustment and Machining
Others

Sub-category

Distorted

Premature wear and tear
Torn or Split

Seized

Cut

Erroneous operation

Not working properly or at all
Short circuit

Poor/no electrical contact
Open circuit

Improperly adjusted
Improperly sealed

Other
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Q8-8 -
5P Bourns_Silver Epoxy_Torq
ue Sensor REDACTED
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Q8-1 -
5P Bourns ASIC Failure RE
DACTED
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Q8-1-Q8-2 - ASIC
Improvements 6in vs
8in_ REDACTED
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Q8-0 - Gearbox DTC 53 MQ
update to AHM_REDACTED
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Q8-3 -
5P Bourns_Capacitor_Internal
Crack REDACTED
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Q8-4 -
5P Bourns_Capacitor_Torque
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Q8-5 - Johanson Visit Report -
Capacitor August
2013 REDACTED
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Q8-6 - 5P Bourns Lifted
Wire REDACTED


















PE14-033
HONDA
1/23/2015
Q8
Clock spring

Q8-7 - DTC-148 SHOWA
Customer Return_Jul-23-
2014 Final FA
Report REDACTED
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Q8-13 - Feed Forward Process
or Look Across REDACTED











































































PE14-033
HONDA
1/23/2015
Q8
Q8-14 - Layout move delivery

plan first sensor 1st cm
sensor REDACTED
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Q8-10 - Showa Quality Issues
Report Loose Bond
Wire REDACTED
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Q8-9 -
5P Bourns Loose Bond Wire
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Q8-11 -
5P _Bourns. MR _Torque Senso
r REDACTED
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Q8-12 - Showa Quality Issues
Report._ Template for MR
Issue 20130617 REDACTED
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