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A B C D = F G H |
1 |ECB VRT ECB VFG ECB CCC Part (ltem) Concermn |Concemn Type |Position A |Position B |Position C
2 |F02 - CHASSIS |VBT-STEERING |H22- STEERING REQUIRES EXTRA CR UNEVEN EFFORT STEERING RACK. |EFFORT
3 |F02 - CHASSIS |V8T7-STEERING |H22 - STEERING REQUIRES EXTRA OR UNEVEN EFFORT STEERING RACK |EFFORT
4 |F02 - CHASSIS |VB7 - STEERING |H2Z2 - STEERING REQUIRES EXTRA OR UNEVEN EFFORT STEERING RACK |EFFORT
5 |F02 - CHASSIS |VBT - STEERING |H2Z - STEERING REQUIRES EXTRA OR UNEVEN EFFORT STEERING RACK |EFFORT
B |F02 - CHASSIS |VBT-STEERING |H22- STEERING REQUIRES EXTRA CR UNEVEN EFFORT STEERING RACK |EFFORT
7 |F02 - CHASSIS |V87 -STEERING |H22 - STEERING REQUIRES EXTRA OR UNEVEN EFFORT STEERING RACK |EFFORT
8 |FOZ - CHASSIS |VB7 - STEERING |H22 - STEERING REQUIRES EXTRA OR UNEVEN EFFORT STEERING RACK |EFFORT
9 |F02 - CHASSIS |V87-STEERING |H22 - STEERING REQUIRES EXTRA OR UNEVEN EFFORT STEERING RACK |EFFORT
10 |FO2 - CHASSIS |VBT - STEERING |H22 - STEERING REQUIRES EXTRA OR UNEVEN EFFORT STEERING RACK |EFFORT
11 |FO2 - CHASSIS |VBT - STEERING |H22 - STEERING REQUIRES EXTRA OR UNEVEN EFFORT STEERING RACK. |EFFORT
12 |FOZ - CHASSIS |VB7 - STEERING |H22 - STEERING REQUIRES EXTRA OR UNEVEN EFFORT STEERING RACK |EFFORT
13 |F02 - CHASSI|S |VB7 - STEERING |H22Z - STEERING REQUIRES EXTRA OR UNEVEN EFFORT STEERING RACK |EFFORT
14 |FO2 - CHASSIS |VBT - STEERING |H22 - STEERING REQUIRES EXTRA OR UNEVEN EFFORT STEERING RACK |EFFORT
15 |F02 - CHASSIS |VB7 - STEERING |H22 - STEERING REQUIRES EXTRA OR UNEVEN EFFORT STEERING RACK |EFFORT
16 |FO2 - CHASSIS |VB7 - STEERING [H22 - STEERING REQUIRES EXTRA OR UNEVEN EFFORT STEERING RACK |EFFORT
17 |F02 - CHASSIS |VBT - STEERING |H2Z - STEERING REQUIRES EXTRA OR UNEVEN EFFORT STEERING RACK. |EFFORT
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1 |Posilion D |DESIGN |PROCESS |Supplier Process |Supplier Design  |Claim Key [Model Year |Plant Code |Plant Descripiion Vehicle Line Code
2 X 402193 2010|A3 HERMOSILLO PLANT BUILD  [DH
3 X 404643 2010|A3 HERMOSILLO PLANT BUILD  |DE
4 X 370514 2010|A3 HERMOSILLD PLANT BUILD  |DE
5 X 378669 2010|A3 HERMOSILLO PLANT BUILD (ML
B X 340013 2010|A3 HERMOSILLO PLANT BUILD |DE
7 X 337902 2010|A3 HERMOSILLO PLANT BUILD  |DE
8 X 375102 2010]A3 HERMOSILLO PLANT BUILD |DE
9 X 398523 2010|A3 HERMOSILLO PLANT BUILD  |DE
10 X 353520 2010|A3 HERMOSILLO PLANT BUILD  |ML
" X 292386 2010|A3 HERMOSILLO PLANT BUILD  |DE
12 X 330227 2010|A3 HERMOSILLO PLANT BUILD |DE
13 X 291234 2010|A3 HERMOSILLO PLANT BUILD |DE
14 X 288169 2010|A3 HERMOSILLO PLANT BUILD |DE
15 X 279808 2010|A3 HERMOSILLO PLANT BUILD  |DE
16 X 269378 2010|1A3 HERMOSILLO PLANT BUILD |DE
17 X 250255 2010|A3 HERMOSILLO PLANT BUILD [DE
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AD AE AF AG AH
1 |Total Cost Grass  |Original VRT Original VFG Original CCC MKT DER
2 1813|F02 - CHASSIS V87 - STEERING H22 - STEERING REQUIRES EXTRA OR UNEVEN EFFORT F
3 1618|F05 - VEHICLE ENGINEERING  |V89 - RIDE & HANDLING  |C50 - OTHER STEERING/HANDLING AND RIDE TROUBLES F
el 1519|F05 - VEHICLE ENGINEERING. |89 - RIDE & HANDLING  |C50 - OTHER STEERING/HANDLING AND RIDE TROUBLES F
5 1293|F02 - CHASSIS VAT - STEERING H22 - STEERING REQUIRES EXTRA OR UNEVEN EFFORT M
B 1373|F02 - CHASSIS V87 - STEERING H22 - STEERING REQUIRES EXTRA OR UNEVEN EFFORT F
7 1553|F05 - VEHICLE ENGINEERING  [VE9 - RIDE & HANDLING  |[C50 - OTHER STEERING/HANDLING AND RIDE TROUBLES F
8 1662|F02 - CHASSIS V87 - STEERING H22 - STEERING REQUIRES EXTRA OR UNEVEN EFFORT F
9 1587 |F02 - CHASSIS VAT - STEERING H22 - STEERING REQUIRES EXTRA OR UNEVEN EFFORT F
10 1480|F02 - CHASSIS VB7 - STEERING H22 - STEERING REQUIRES EXTRA OR UNEVEN EFFORT M
" 1588|F05 - VEHICLE ENGINEERING  |V89 - RIDE & HANDLING  |C50 - OTHER STEERING/HANDLING AND RIDE TROUBLES F
12 1316|F02 - CHASSIS /87 - STEERING H2Z2 - STEERING REQUIRES EXTRA OR UNEVEN EFFORT F
13 1509|F02 - CHASSIS VAT - STEERING H22 - STEERING REQUIRES EXTRA OR UNEVEN EFFORT F
14 1568|F02 - CHASSIS V87 - STEERING H22 - STEERING REQUIRES EXTRA OR UNEVEN EFFORT F
15 1608|F05 - VEHICLE ENGINEERING  [V&9 - RIDE & HANDLING  |[C50 - OTHER STEERING/HANDLING AND RIDE TROUBLES F
16 1567 |FOZ - CHASSIS V87 - STEERING H22 - STEERING REQUIRES EXTRA OR UNEVEN EFFORT F
17 1647 |FO2 - CHASSIS VAT - STEERING H22 - STEERING REQUIRES EXTRA OR UNEVEN EFFORT F
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Al

Ad

AK

AL

AM

Baody Cab Style

Version Series

Drive Code

Engine Code

Transmission Code

C/FA - 4 DOOR SEDAN-4 LITE

" - [N/A]

C/A - 2 WHL L/IH FRONT DRIVE

C/S3 - ATK-CYC 2.5 4V PFI 14 GAS/ELEG

C/Al - CVT AUTO TRANS*PWR SPLT ELECTR

C/FA - 4 DOOR SEDAN-4 LITE

*_IN/A]

C/A - 2 WHL L/H FRONT DRIVE

C/SG - 3.0L 4V OHC V6 DURATEC 230HP

C/W6 - 6 SPD AUTO TRANS 6F MID-RANGE

C/FA - 4 DOOR SEDAN-4 LITE

" - [N/A]

C/A - 2 WHL LIH FRONT DRIVE

C/SB - 2.5 DOHC PFI 170HP DURATEC HE

C/WE - 6 SPD AUTO TRANS 6F MID-RANGE

C/FA - 4 DOOR SEDAN-4 LITE

- INA]

G/A - 2 WHL L/H FRONT DRIVE

C/SG - 3.0L 4V OHC V6 DURATEC 230HP

C/WE - 6 SPD AUTO TRANS 6F MID-RANGE

C/FA - 4 DOOR SEDAN-4 LITE

" - [N/A]

C/A - 2 WHL L/IH FRONT DRIVE

C/SG - 3.0L 4V OHC V6 DURATEC 230HP

C/WE6 - 6 SPD AUTO TRANS 6F MID-RANGE

C/FA - 4 DOOR SEDAN-4 LITE

*C[NIA]

C/A - 2 WHL L/H FRONT DRIVE

C/SB - 2.5L DOHC PFI 170HP DURATEC HE

C/WE - 6 SPD AUTO TRANS 6F MID-RANGE

C/FA - 4 DOOR SEDAN-4 LITE

"= [NJA]

C/A - 2 WHL L/IH FRONT DRIVE

C/SB - 2.5 DOHC PFI 170HP DURATEC HE

C/W6 - 6 SPD AUTO TRANS 6F MID-RANGE

Olm|~|@m|]| &M=

C/FA - 4 DOOR SEDAN-4 LITE

- [N/A]

C/A - 2 WHL L/H FRONT DRIVE

C/SB - 2.5L DOHC PFI 170HP DURATEC HE

C/WE - 6 SPD AUTO TRANS 6F MID-RANGE

=
o

CIFA - 4 DOOR SEDAN-4 LITE

* - [N/A]

CiA - 2 \WHL L/H FRONT DRIVE

C/SB - 2.5L DOHC PFI 170HP DURATEC HE

C/W6 - 6 SPD AUTO TRANS 6F MID-RANGE

—
—

C/FA - 4 DOOR SEDAN-4 LITE

*IN/A]

C/A - 2 WHL L/H FRONT DRIVE

C/SB - 2.5L DOHC PFI 170HP DURATEC HE

C/WE - 6 SPD AUTO TRANS 6F MID-RANGE

-
=]

C/FA - 4 DOOR SEDAN-4 LITE

- [N/A]

CIA -2 WHL LIH FRONT DRIVE

C/SG - 3.0L 4V OHC V8 DURATEC 230HP

C/WE - 6 SPD AUTO TRANS 6F MID-RANGE

-
W

C/FA - 4 DOOR SEDAN-4 LITE

- INA]

C/A -2 WHL L/H FRONT DRIVE

C/SB - 2.5L DOHC PFI 170HP DURATEC HE

C/W6 - 6 SPD AUTO TRANS 6F MID-RANGE

—
I

C/FA - 4 DOOR SEDAN-4 LITE

" - [N/A]

C/A - 2 WHL L/IH FRONT DRIVE

C/SB - 2.5 DOHC PFI 170HP DURATEC HE

C/WE6 - 6 SPD AUTO TRANS 6F MID-RANGE

—
4]

C/FA - 4 DOOR SEDAN-4 LITE

* - [NIA]

C/A -2 WHL L/H FRONT DRIVE

C/5G - 3.0L 4V OHC V6 DURATEC 230HP

C/WE - 6 SPD AUTO TRANS 6F MID-RANGE

—
(2]

C/FA - 4 DOOR SEDAN-4 LITE

=~ [NIA]

C/A -2 WHL L/H FRONT DRIVE

C/SG - 3.0L 4Y OHC V6 DURATEC 230HP

C/W6 - 6 SPD AUTO TRANS 6F MID-RANGE

=
~J

C/FA - 4 DOOR SEDAN-4 LITE

" - INA]

C/A - 2 WHL L/H FRONT DRIVE

C/SB - 2.5L DOHC PFI 170HFP DURATEC HE

C/WE - 6 SPD AUTO TRANS 6F MID-RANGE
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AN AQ AP AQ AR AS AT
1 |CLR_TRIM_CD Paint Documen! Number |WCC |Prefix (Causal Pan)  |Base (Causal Part)  |Suffix (Causal Part)
2 |000DW - CHARCOAL BLACK ~ |PN3KD - STERLING GRAY METALLIC 3436297 5001 |AESZ 3504|BE
3 |000DW - CHARCOAL BLACK  [PN3KC - BRILLIANT SILVER METALLIC 42463001 |5001 |AESZ 3504 |BE
4 |000SV - MEDIUM LT STONE  |PN3KD - STERLING GRAY METALLIC 9533051|5001 |AESZ 3504 |BE
5 |0003SV - MEDIUM LT STONE ~ [PN3FF - SMOKESTONE 3379098 5001 |AESZ 3504 |BE
8 |000SV - MEDIUM LT STONE  |PN3KQ - TUXEDO BLACK METALLIC 310906A 5001 |AESZ 3504 |BE
7 |000DW - CHARCOAL BLACK PN3KR - ATLANTIS GREEN METALLIC 2831568 5001 |AESZ 3504 |BE
8 |000DW - CHARCOAL BLACK  |PN3KD - STERLING GRAY METALLIC 018507A 5001 |AESZ 3604 |BE
9 |000DW - CHARCOAL BLACK  |PN3KT - SPORT BLUE METALLIC 331766A 5001 |AESZ 3504 |BE
10 [000DW - CHARCOAL BLACK  [PN3KP - WHITE PLATINUM TRI-COAT 344T83A 5001 |AESZ 3504 |BE
11 |000DW - CHARCOAL BLACK  [PN3KT - RED CANDY TINT CC 14507701(5001 |[AESZ 3504 |BE
12 |000SV - MEDIUM LT STONE ~ |PN3KD - STERLING GRAY METALLIC 4148351|5001 |AESZ 3504 |BE
13 |000DW - CHARCOAL BLACK  [PN3KC - BRILLIANT SILVER METALLIC 81936801|5001 |AESZ 3504 |BE
14 [000SV - MEDIUM LT STONE ~ [PN3JD - WHITE SUEDE 502335A 5001 |AESZ 3504 |BE
15 |000SV - MEDIUM LT STONE ~ [PN3KC - BRILLIANT SILVER METALLIC 42402401|5001 |AES5Z 3504 |BE
16 |0DODW - CHARCOAL BLACK  [PN3KC - BRILLIANT SILVER METALLIC 10157501(5001 [AESZ 3504 |BE
17 |000DW - CHARCOAL BLACK  [PN3KR - ATLANTIS GREEN METALLIC 27249601|5001 |AESEZ 3504 |BE
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AU

AV

AWS PART DESCRIPTION

Condition Code

GEAR ASY-STEERING

42 - DOES NOT OPERATE PROPERLY

GEAR ASY-STEERING

42 - DOES NOT OPERATE PROPERLY

GEAR ASY-STEERING

30 - CHAFED,EXCESSIVE WEAR FRAYED

GEAR ASY-STEERING

42 - DOES NOT OPERATE PROPERLY

GEAR ASY-STEERING

42 - DOES NOT OPERATE PROPERLY

GEAR ASY-STEERING

42 - DOES NOT OPERATE PROPERLY

GEAR ASY-STEERING

42 - DOES NOT OPERATE PROPERLY

Olm|~N|@m|]|&|wn| =

GEAR ASY-STEERING

69 - FROZEN/SEIZED/BINDING

-
(=]

GEAR ASY-STEERING

42 - DOES NOT OPERATE PROPERLY

= 3
e

GEAR ASY-STEERING

42 - DOES NOT OPERATE PROPERLY

5]

GEAR ASY-STEERING

42 - DOES NOT OPERATE PROPERLY

-
W

GEAR ASY-STEERING

42 - DOES NOT OPERATE PROPERLY

—
£

GEAR ASY-STEERING

69 - FROZEN/SEIZED/BINDING

e
4]

GEAR ASY-STEERING

42 - DOES NOT OPERATE PROPERLY

—
(2]

GEAR ASY-STEERING

42 - DOES NOT OPERATE PROPERLY

=
~J

GEAR ASY-STEERING

42 - DOES NOT OPERATE PROPERLY
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AW

Customer Comment

CUSTOMER STATES TRACTION LIGHT CAME ON & WOULD NOT ACGELL & NOW WILL NOT TURN ON THE TRACTION

REPAIR FOR THE POWER STEERING IS INOP.

CUST.STATES VEH HARD TO STEER

NO POWER STEERING SYSTEM

COMPLAIN POWER STEERING PROBLEMS

CUSTOMER STATES THAT THE CAR HAS NO POWER STEERING

FOWER STEERING INOP

Djm|~|@m||&lW|r] ==

C S THAT THE POWER STEERING BOUND AT VERY SLOW SPEED WHILE PERFORMING PARKING MANUVERS, PFOWER STEERING AND TRACTION CONTROL FAULT WAS IN THE MESSAI]

-
(=]

TOWED IN POWER STEERING INOP

= 3
—

GUEST STATES THE POWER STEERING STOPS WORKING OCCASIONALLY . HAPPENS WHEN BACKING UP THEN DRIVING FORWARD. READS POWER STEERING FAULT ON THE INSTRU

=]

CHECK STEERING |S EXTREMELY STIFF

-
W

AFTER STARTING, CHIMES WENT OFF AND DISPLAY WAS FLASHING POWER STEERING. HAS NO POWER STEERING NOW

—
£

CUSTOMER STATES STEERING IS HARD TO TURN H22

—
41

C S POWER STEERING ASSIST FAULT MESSAGE IS ON

—
(2]

CK FOR LOSS OF POWER STEERING

=
~J

CUSTOMER STATES POWER STEERING STOPPED WORKING VERY HARD TO TURN WHEEL CK AND ADVISE
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AX

Technicians Comment

VERIFIED CUSTOMERS CONCERN. RAN CODES AND RECIEVED AND COMMUNICTION CODE AND STEERING ASSIT CODE, HAD TO GET IN CONTACT WITH HOTLINE DUE TO THE FACT T]

VERIFIED NO POWER ASSIST CHECKED FOR CODES V3000 96 PERFORM INTERIOR ACTIVE DIAGNOSTICS CHECKED FUSE 42 SJB OK CHECKED FUSES 1,2 AT BJB OK FOLLOWED FLO

VEREFIT CONCERN STEERINGHARD TO TURNG REPLACE POWER STEERING RACK AND PINION AND ALIGMENT CAMBER CASTRE TOE CHECK AND ADJUSTED UNDER ESPECTS CAME

PERFORM OASIS EVTM DIAGNOSTICS. TEST CKT SBB02 TO PSCM GOOD CKT.TEST GD CKT G0104 PASS, TEST CKT CEP42 GOOD.PERFORM WORKSHOP MANUAL DIAGNOSTICS PERF

CHECK CAR WITH SCAN TOOL DTG C1217 20,0100 20 B1318 U0423 00 88,U3003, BOOAQ 63 08 U0154 ,CHECK BATTERY VOLTAGE,CLEAR DTC ROAD TEST OK,RECHECK,DTC UD131 LOST,

CHECKD FOR NO POWER STEERING.PERFORMED KOEO PASSED.PULLED ABS CODE C1277 STEERING ANGLE FAULT.PSCM U2011 49 48 INTERNAL ELECTRONIC FAULT.CHECKED STE

JUSST OFF THE CARRIER, POWER STEERING INOP, PERFOR MED DIAGNOSIS, ORDER AND REPLACE DEFECTIVE STEERIN G GEAR, RE SET ALIGNMENT, ROAD TEST

Olm|~|@m|]|&|wn| =

2541 STEERING RACK DIAG WITH IDS, PERFORM INTERACTIVE VEHICLE DIAGNOSTIC, PMPORTTER B1 AND B2 ORDER STEERING RACK, INSTALLED STEERING RACK AND BLEED SYS

-
(=]

VERIFIED CONCERN, POWER STEERING FAULT LIGHT STAYS ON IN DASH. PERFORMED PRELIMINARY INSPECTION OK. HOOKED UP SCAN TOOL AND CKD FOR DTC IN PCSM MODULE

=
-

X TECH TESTED AND VERIFIED POWER STEERING FAILURE AT TIMES. PERFORMED INTERACTIVE DIAGNOSIS PER WSM. SCANNED FOR CODE V2011. DIRECTED TO REPLACE POWER

ha

TEST DRIVE NO POWER STEERING PINPOINT TEST V300 V2011 INTERNAL FAULT REPLACED ELEC POWER STEERING RACK AND PINION PERFORM ALIGNMENT SET REAR TOE SET CA

-
W

TEST DRIVE & CONFIRMED NO POWER ASSIST. PULL CODES U2011 PUMP INTERNAL FAULT. CALLED HOTLINE ADVISED TO CHK HARNESS FOR CHAFFING. CHK HARNESS OK. CHK CG

=
o

15 VERIFY POWER STEERING WAS HARD TO TURN THE WHEEL, FOUND THE POWER STEERING HAD A FAULT,CODE U3000 49 48 STARTED INERACTIVE PINPOINT TEST B, TOLD TO RE|

-
4]

RAN DASIS, NO S5M OR TSB FOUND FOR THIS MESSAGE LIGHT ON AND STEERING INCP. FOLLOWED WORKSHOP MANUAL PROCEDURE AND PULLLE D CODES WITH IDS, FOUND COf[]

-
[+3]

NO COMMUNICATION TO MODULE VERIFIED CONCERN PARKING LOT ROAD TEST DIAGNOSE EPAS SYSTEM NO COMMUNICATION TO POWER STEERING CONTROL MODULE PERFORN

-
b

SELF TEST EPAS STEERING CODES U3000 U2011 C1277 RACK BAD REPLACE STEERING RACK AND SET TOE

PE14-030 000617



AY AZ BA BE BC BD BE
1 |CPSC_6_CAUSL_CD |TXN_CD |RPR_DLR_CD [RPR_DLR_SUB_CD [Repair Dealer Region [Repair Dealer Mame Repair Dealer Phone
2 110201 2 2635|* NA DOUG STANLEY FORD 972 2238050
3 110201 2 8619 NA CAL WORTHINGTON FORD LINCOLN MERCURY 907 2765300
4 110201 2 4516|* NA BOGGUS FORD LINCOLN MERCURY 956 6867411
5 110201 2 45147 |* NA AVIS RAC - DETROIT e
B 110201 2 45098 NA AVIS RAC - ATLANTA e
7 110201 2 7416|" NA TASCA FORD LINCOLN MERCURY e
8 11020 1 1545|* NA FOX VALLEY FORD, INC. 630 9073100
9 110201 1 9130(* NA JACK MADDEN FORD SALES INC 781 7624200
10 110201 2 45188 NA AVIS RAC - S. SAN FRANCISCO o'
" 110201 2 6226|* NA BERGSTROM NEENAH-MEMNASHA FORD 920 7279000
12 110201 2 5729|* NA TWO RIVERS FORD, INC. 615 8899215
13 110201 2 1385|* NA SI0UX FALLS FORD LINCOLN MERCURY 605 3610361
14 110201 2 1057 [* NA TOWN & COUNTRY FORD , INC. 704 5366600
15 110201 2 3294|" NA O'MEARA FORD CENTER, INC. 303 4511331
16 110201 2 4024 NA BOB HURLEY FORD 918 4452700
17 110201 2 B0OT |~ MNA LANDMARK FORD, INC. 217 8625200
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BF BG BH BI BJ BK BL BM BN

1 |Repair Dealer State  |Repair Dealer Country  |SLS_DLR_CD |[Sell Dealer Country |SLS_DLR_SUB_CD  [Sell Dealer Region |AWS Load Date |ECE Load Date |Bin Commenis
2 |TX Usa 152015|USA e NA 5/11/2010 5/12/2010

3 |AK UsSA 174743 |USA g NA 5/11/2010 5/12/2010

4 |TX LISA 172729 |USA ' NA 5/3/2010 5/5/2010

5 |MI usa 354728 |USA b NA 5/4/2010 5/7/2010

B |GA USA 171726 |USA - NA 4/26/2010 4/27/2010

7 |MA uUsA 127636 |USA s NA 4/26/2010 4/27/2010

B |IL USA 153345|USA B NA 5/4/2010 5/7/2010

9 |MA usa 111067 |USA v NA 5/10/2010 5/12/2010

10 |CA USA 354790 |USA " NA 4/28/2010 4/29/2010

11 (wi usa 141100 {USA » NA 4/12/2010 4/13/2010

12 |TN USA 172350 |USA - NA, 4/23/2010 4/24/2010

13 |SD usa 158716 |USA " NA 4/12/2010 4/13/2010

14 [NC Usa 141704 |USA - NA 4/9/2010 4/10/2010

15 |CO usa 171725|USA * NA 4/6/2010 4/9/2010

16 |OK USA 152307 |USA . MNA 3/31/2010 412010

17 |IL usa 141893 |USA * MA 3/26/2010 J27/2010|u3000 w2011 1277
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BO BP BQ BR BS BT BU BV BW BX BY BZ CA CEB

1 |Tire Brand Tire Size

2 |AJ - MICHELIN |D3KGP - P225/50VR 17
3 1" - [N/A] D3KGP - P225/50VR 17
4 |*-[N/A] D3KGP - P225/50VR AT
5 |*- [N/A] D3KGP - P225/50VR 17
6 |*-[N/A] D3KGP - P225/50VR 17
7|7 [NIA] D3KGP - P225/50VR 17
B |7-[NIA] D3KGP - P225/50VR 17
9 |*- [N/A] D3KGP - P225/50VR 17
10 |7 - [N/A] D3KGP - P225/50VR 17
11 |7 - [N/A] D3KGP - P225/50VR 17
12 |7 - [N/A] D3IKGP - P225/50VR 17
13 |* - [N/A] D3KGP - P225/50VR 1T
14 [* - [N/A] D3KGP - P225/50VR 17
15 |* - [N/A] D3KGP - P225/50VR 17
16 | - [N/A] D3KGP - P225/50VR 17
17 |* - [N/A] D3KGP - P225/50VR 17
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A B C D E f G H | J
1 |ECB VRT Part (ltem) Concemn  |Supplier Process  |Supplier Design  [Claim Key [Model Year |Plant Code |Plani Description Vehicle Line Code
2 |F02-CHASSIS |STEERING RACK |EFFORT |X 323984 2010|A3 HERMOSILLO PLANT BUILD  |DE
3 |F02 - CHASSIS |STEERING RACK |EFFORT |[X 375102 2010|A3 HERMOSILLO PLANT BUILD  |DE
4 |FO2Z - CHASSIS |STEERING RACK |EFFORT |X 378669 2010[A3 HERMOSILLO PLANT BUILD:  [ML
5 |FO2 - CHASSIS |STEERING RACK |EFFORT |X 288169 2010|A3 HERMOSILLO PLANT BUILD |DE
B |F02 - CHASSIS |STEERING RACK |EFFORT |X 330227 2010|A3 HERMOSILLO PLANT BUILD  |DE
7 |FO2 - CHASSIS |STEERING RACK |EFFORT [X 402193 2010|A3 HERMOSILLO PLANT BUILD  |DH
8 |FOZ - CHASSIS |STEERING RACK |EFFORT |X 269378 2010]A3 HERMOSILLO PLANT BUILD  |DE
9 |F02 - CHASSIS |STEERING RACK |EFFORT |X 353520 2010|A3 HERMOSILLO PLANT BUILD  |ML
10 |FO2 - CHASSIS |STEERING RACK |EFFORT |X 337902 2010|A3 HERMOSILLO PLANT BUILD  |DE
11 |FO2 - CHASSIS |STEERING RACK |EFFORT (X 404643 2010|A3 HERMOSILLO PLANT BUILD |DE
12 |[FO2 - CHASSIS |STEERING RACK |EFFORT |X 235076 2010]|A3 HERMOSILLO PLANT BUILD |DE
13 |F02 - CHASSIS |STEERING RACK |EFFORT |X 273923 2010|A3 HERMOSILLO PLANT BUILD  |ML
14 |FO2 - CHASSIS |STEERING RACK |EFFORT |X 348740 2010|A3 HERMOSILLO PLANT BUILD |DE
15 |F02 - CHASSIS |STEERING RACK |EFFORT |X 250255 2010|A3 HERMOSILLO PLANT BUILD |DE
16 |FO2 - CHASSIS |STEERING RACK |EFFORT [X 253849 2010]A3 HERMOSILLO PLANT BUILD  |DE
17 |F02 - CHASSIS |STEERING RACK |[EFFORT |X 292386 2010|A3 HERMOSILLO PLANT BUILD |DE
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U v W X Y
1 |Total Cos! Grass  |Original VRT Original VFG Oniginal CCC MKT DER
2 1533|F02 - CHASSIS V87 - STEERING H50 - STEERING GEAR/PUMP TROUELES F
3 1652|F02 - CHASSIS V87 - STEERING H22 - STEERING REQUIRES EXTRA OR UNEVEN EFFORT F
< 1293|F02 - CHASSIS V87 - STEERING H22 - STEERING REQUIRES EXTRA OR UNEVEN EFFORT M
5 1568|F02 - CHASSIS V87 - STEERING H22 - STEERING REQUIRES EXTRA OR UNEVEN EFFORT F
8 1316|F02 - CHASSIS V87 - STEERING H22 - STEERING REQUIRES EXTRA OR UNEVEN EFFORT F
7 1813|F02 - CHASSIS V8T - STEERING H22 - STEERING REQUIRES EXTRA OR UNEVEN EFFORT F
8 1557|F02 - CHASSIS V87 - STEERING H22 - STEERING REQUIRES EXTRA OR UNEVEN EFFORT F
9 1480|F02 - CHASSIS V87 - STEERING H22 - STEERING REQUIRES EXTRA OR UNEVEN EFFORT M
10 1553|F05 - VEHICLE ENGINEERING  |V88 - RIDE & HANDLING  |C50 - OTHER STEERING/HANDLING AND RIDE TROUBLES F
ali| 1618|F05 - VEHICLE ENGINEERING  |V89 - RIDE & HANDLING  |C50 - OTHER STEERING/HANDLING AND RIDE TROUBLES iF
12 1705|F02 - CHASSIS V87 - STEERING H22 - STEERING REQUIRES EXTRA OR UNEVEN EFFORT F
13 1382|F02 - CHASSIS V87 - STEERING H22 - STEERING REQUIRES EXTRA OR UNEVEN EFFORT M
14 1576|F02 - CHASSIS V87 - STEERING H50 - STEERING GEAR/PUMP TROUBLES F
15 1647 |FO2 - CHASSIS V87 - STEERING H22 - STEERING REQUIRES EXTRA OR UNEVEN EFFORT F
18 1584|F02 - CHASSIS V87 - STEERING H50 - STEERING GEAR/PUMP TROUBLES F
17 1588|F05 - VEHICLE ENGINEERING  |V83 - RIDE & HANDLING  |C50 - OTHER STEERING/HANDLING AND RIDE TROUBLES F
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Z

AA

AB

AC

AD

Baody Cab Style

Version Series

Drive Code

Engine Code

Transmission Code

C/FA - 4 DOOR SEDAN-4 LITE

" - [N/A]

C/A - 2 WHL L/H FRONT DRIVE

C/SG - 3.0L 4V OHC V8 DURATEC 230HP

C/W8 - 6 SPD AUTO TRANS 6F MID-RANGE

C/FA - 4 DOOR SEDAN-4 LITE

*_IN/A]

C/A - 2 WHL L/H FRONT DRIVE

C/SB - 2.5L DOHC PFI 170HP DURATEC HE

C/WE6 - 6 SPD AUTO TRANS 6F MID-RANGE

C/FA - 4 DOOR SEDAN-4 LITE

" - [N/A]

C/A - 2 WHL LUH FRONT DRIVE

G/3G - 3.0L 4V OHC V6 DURATEC 230HP

CIWE6 - 6 SPD AUTO TRANS G6F MID-RANGE

C/FA - 4 DOOR SEDAN-4 LITE

- INA]

G/A - 2 WHL L/H FRONT DRIVE

C/SB - 2.5L DOHC PFI 170HP DURATEC HE

C/WE - 6 SPD AUTO TRANS 6F MID-RANGE

C/FA - 4 DOOR SEDAN-4 LITE

" - [N/A]

C/A - 2 \WHL L/H FRONT DRIVE

C/SG - 3.0L 4V OHC V6 DURATEC 230HP

C/WE6 - 6 SPD AUTO TRANS 6F MID-RANGE

C/FA - 4 DOOR SEDAN-4 LITE

*C[NIA]

C/A - 2 WHL L/H FRONT DRIVE

C/S3 - ATK-CYC 2.5 4V PFI |14 GAS/ELEC

C/Al - CVT AUTO TRANS*PWR SPLT ELECTR

C/FA - 4 DOOR SEDAN-4 LITE

"= [NJA]

C/A - 2 WHL L/IH FRONT DRIVE

C/SG - 3.0L 4 OHC V6 DURATEC 230HP

C/W6 - 6 SPD AUTO TRANS 6F MID-RANGE

Olm|~|@m]| &M=

C/FA - 4 DOOR SEDAN-4 LITE

- [N/A]

C/A - 2 WHL L/H FRONT DRIVE

C/SB - 2.5L DOHC PFI 170HP DURATEC HE

C/WE - 6 SPD AUTO TRANS 6F MID-RANGE

=
o

CIFA - 4 DOOR SEDAN-4 LITE

* - [N/A]

C/A - 2 WHL L/H FRONT DRIVE

C/SB - 2.5 DOHC PFI 170HP DURATEC HE

C/W86 - 6 SPD AUTO TRANS 6F MID-RANGE

—
—

C/FA - 4 DOOR SEDAN-4 LITE

*IN/A]

C/A - 2 WHL L/H FRONT DRIVE

C/SG - 3.0L 4V OHC V6 DURATEC 230HP

C/WE - 6 SPD AUTO TRANS 6F MID-RANGE

-
=]

C/FA - 4 DOOR SEDAN-4 LITE

- [N/A]

C/A -2 WHL LIH FRONT DRIVE

C/SG - 3.0L 4V OHC V8 DURATEC 230HP

C/WE - 6 SPD AUTO TRANS 6F MID-RANGE

-
W

C/FA - 4 DOOR SEDAN-4 LITE

- INA]

G/A - 2 WHL L/H FRONT DRIVE

C/SB - 2.5L DOHC PFI 170HP DURATEC HE

C/W6 - 6 SPD AUTO TRANS 6F MID-RANGE

—
I

C/FA - 4 DOOR SEDAN-4 LITE

" - [N/A]

C/A - 2 WHL L/IH FRONT DRIVE

C/SB - 2.5L DOHC PFI 170HP DURATEC HE

C/We6 - 6 SPD AUTO TRANS 6F MID-RANGE

—
4]

C/FA - 4 DOOR SEDAN-4 LITE

* - [NIA]

C/A -2 WHL L/H FRONT DRIVE

C/3B - 2.5L DOHC PFI 170HP DURATEC HE

C/WE - 6 SPD AUTO TRANS 6F MID-RANGE

—
(2]

C/FA - 4 DOOR SEDAN-4 LITE

=~ [NIA]

C/A -2 WHL L/H FRONT DRIVE

C/SB - 2.5 DOHC PFI 170HP DURATEC HE

C/W6 - 6 SPD AUTO TRANS 6F MID-RANGE

=
~J

C/FA - 4 DOOR SEDAN-4 LITE

" - INA]

C/A - 2 WHL L/H FRONT DRIVE

C/SB - 2.5L DOHC PFI 170HP DURATEC HE

C/WE6 - 6 SPD AUTO TRANS 6F MID-RANGE
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AE AF AG AH Al AJ AK
1 |CLR_TRIM_CD Paint Document Number |WCC |Prefix (Causal Part)  |Base (Causal Part) |Suffix (Causal Part)
2 |000SV - MEDIUM LT STONE ~ |PN3KQ - TUXEDO BLACK METALLIC 5997051|5001 |AESZ 3504|BE
3 |000DW - CHARCOAL BLACK  [PN3KD - STERLING GRAY METALLIC 0195074 5001 |AESZ 3504|BE
4 |000SV - MEDIUM LT STONE  |PN3FF - SMOKESTONE 3379098 5001 |AESZ 3504 |BE
5 |0003V - MEDIUM LT STONE ~ [PN3JD - WHITE SUEDE 502335A 5001 |AESZ 3504 |BE
8 |000SV - MEDIUM LT STONE  |PN3KD - STERLING GRAY METALLIC 4148351|5001 |AESZ 3504 |BE
7 |000DW - CHARCOAL BLACK PN3KD - STERLING GRAY METALLIC 3436294 5001 |AESZ 3504 |BE
8 |000DW - CHARCOAL BLACK  |PN3KC - BRILLIANT SILVER METALLIC 10157501|5001 [AESZ 3604 |BE
9 |000DW - CHARCOAL BLACK  |PN3KP - WHITE FLATINUM TRI-COAT 3447834 5001 |AESZ 3504 |BE
10 [000DW - CHARCOAL BLACK  [PN3KR - ATLANTIS GREEN METALLIC 2831568 5001 |AESZ 3504 |BE
11 |000DW - CHARCOAL BLACK  [PN3KC - BRILLIANT SILVER METALLIC 42463001|5001 |AE5Z 3504 |BE
12 [000SV - MEDIUM LT STONE ~ |PN3KD - STERLING GRAY METALLIC 16790501|5001 [AESZ 3504 |BE
13 |000DW - CHARCOAL BLACK ~ |PN3KD - STERLING GRAY METALLIC 3530414 5001 |AESZ 3504 |BE
14 [000SV - MEDIUM LT STONE ~ [PN3KP - WHITE PLATINUM TRI-COAT 7901626(5001 [AESZ 3504 |BE
15 |000DW - CHARCOAL BLACK  |PN3KR - ATLANTIS GREEN METALLIC 27249601|5001 |AESZ 3504 |BE
16 |000DW - CHARCOAL BLACK  |PN3KC - BRILLIANT SILVER METALLIC ~ |240192B 5001 |AESZ 3504 |BE
17 |000DW - CHARCOAL BLACK  |PN3K7 - RED CANDY TINT CC 14507701|5001 |AESZ 3504 |BE
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AL

AM

AWS PART DESCRIPTION

Condition Code

GEAR ASY-STEERING

42 - DOES NOT OPERATE PROPERLY

GEAR ASY-STEERING

42 - DOES NOT OPERATE PROPERLY

GEAR ASY-STEERING

42 - DOES NOT OPERATE PROPERLY

GEAR ASY-STEERING

69 - FROZEN/SEIZED/BINDING

GEAR ASY-STEERING

42 - DOES NOT OPERATE PROPERLY

GEAR ASY-STEERING

42 - DOES NOT OPERATE PROPERLY

GEAR ASY-STEERING

42 - DOES NOT OPERATE PROPERLY

Olm|~N|@m|]|&|wn| =

GEAR ASY-STEERING

42 - DOES NOT OPERATE PROPERLY

-
(=]

GEAR ASY-STEERING

42 - DOES NOT OPERATE PROPERLY

= 3
e

GEAR ASY-STEERING

42 - DOES NOT OPERATE PROPERLY

5]

GEAR ASY-STEERING

42 - DOES NOT OPERATE PROPERLY

-
W

GEAR ASY-STEERING

42 - DOES NOT OPERATE PROPERLY

—
£

GEAR ASY-STEERING

42 - DOES NOT OPERATE PROPERLY

e
4]

GEAR ASY-STEERING

42 - DOES NOT OPERATE PROPERLY

—
(2]

GEAR ASY-STEERING

42 - DOES NOT OPERATE PROPERLY

=
~J

GEAR ASY-STEERING

42 - DOES NOT OPERATE PROPERLY
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AN

Customer Comment

ADVISE NO POWER STEERING

POWER STEERING INOP

NO POWER STEERING SYSTEM

CUSTOMER STATES STEERING IS HARD TO TURN H22

CHECK STEERING IS EXTREMELY STIFF

CUSTOMER STATES TRACTION LIGHT CAME ON & WOULD NOT ACCELL & NOW WILL NOT TURN ON THE TRACTION

CK FOR LOSS OF POWER STEERING

Dim|~|@|| Sl W] =

TOWED IN POWER STEERING INOP

-
o

CUSTOMER STATES THAT THE CAR HAS NO POWER STEERING

-
—

REPAIR FOR THE POWER STEERING IS INOP.

]

SUSPENSION CUSTOMER REPORTS THE POWER STEERING 1S HARD TO TURN REQUIRES EXCESSIVE EFFORT

-
(#)

AVIS TOW NO.7050 185.00 POWER STEERING INOP

—
Y

CHECK POWER STEERING INOPERATIVE ERROR MESSAGE ON IP DISPLAY

—
[41]

CUSTOMER STATES POWER STEERING STOPPED WORKING VERY HARD TO TURN WHEEL CK AND ADVISE

—
[+7]

C S THERE 1S NO POWER STEERING

=
~J

GUEST STATES THE POWER STEERING STOPS WORKING OCCASIONALLY . HAPPENS WHEN BACKING UP THEN DRIVING FORWARD. READS POWER STEERING FAULT ON THE INSTRU
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A

Tachnicians Comment

INTERNAL MODULE FAULT TEST,PINPOINT TEST,PARK LOT TEST,REPLACE GEAR AND RETEST,OK

JUSST OFF THE CARRIER, POWER STEERING INOP, PERFOR MED DIAGNOSIS, ORDER AND REFLACE DEFECTIVE STEERIN G GEAR, RE SET ALIGNMENT, ROAD TEST

PERFORM OASIS EVTM DIAGNOSTICS. TEST CKT SBB0Z TO PSCM GOOD CKT.TEST GD CKT GD104 PASS, TEST CKT CBP42 GOOD.PERFORM WORKSHOP MANUAL DIAGNOSTICS PERFI

15 VERIFY POWER STEERING WAS HARD TO TURN THE WHEEL, FOUND THE POWER STEERING HAD A FAULT,CODE U3000 49 48 STARTED INERACTIVE PINPOINT TEST B, TOLD TC RE

TEST DRIVE NO POWER STEERING PINPQINT TEST V300 V2011 INTERNAL FAULT REPLACED ELEC POWER STEERING RACK AND PINION PERFORM ALIGNMENT SET REAR TOE SET C4

VERIFIED CUSTOMERS CONCERN, RAN CODES AND RECIEVED AND COMMUNICTION CODE AND STEERING ASSIT CODE. HAD TO GET IN CONTACT WITH HOTLINE DUE TO THE FACT T|

NO COMMUNICATION TO MODULE VERIFIED CONCERN PARKING LOT ROAD TEST DIAGNOSE EPAS SYSTEM NO COMMUNICATION TO POWER STEERING CONTROL MODULE PERFORN

Dim|~|@m||&lW|M] ==

VERIFIED CONCERN. POWER STEERING FAULT LIGHT STAYS ON IN DASH, PERFORMED PRELIMINARY INSPECTION OK. HOOKED UP SCAN TOOL AND CKD FOR DTC IN PCSM MODULE

-
o

CHECKD FOR NO POWER STEERING.PERFORMED KOEQ PASSED.PULLED ABS CODE C1277 STEERING ANGLE FAULT.PSCM U2011 49 48 INTERNAL ELECTRONIC FAULT . CHECKED STE

—
-

VERIFIED NO POWER ASSIST CHECKED FOR CODES V3000 96 PERFORM INTERIOR ACTIVE DIAGNOSTICS CHECKED FUSE 42 SJB OK CHECKED FUSES 1,2 AT BJB OK FOLLOWED FLO

=]

ROAD TESTED AND VERIFIED POWER STEERING HARD TO TURN, CHECKED CODES AND RETRIEVED CODES C300096, PERFORMED PINPOINT TEST C1 (EPAS STEERING GEAR) RAN O

-
(9

CHECK POWER STEERING OPERATION. POWER STEERING DOES NOT WORK. CHECK FUSE FOR POWER STEERING. FUSE OK. CHECK VEHICLE FOR DTC. NO DTC FOUND. CHECK SI F

=
£

ISNPECT VEHICLE POWER STEERINF FAILURE IN MESSAGE CENTER AND NO ASSIST HOOKED UP IDS PERFROM INTERACTIVE DIAG PERFROM PIN POINT TESTS CHECKED WIRING A

-
4]

SELF TEST EPAS STEERING CODES U3000 U2011 C1277 RACK BAD REPLACE STEERING RACK AND SET TOE

—
[+3]

298 EPAS DIAG. U3000 96 C1277 20 EPAS ROAD TEST IN PARKING LOT VERIFY NO ASSIST, EPAS PINPOINT TEST FOUND INTERNAL SHORT IN STEERING GEAR. R AND R STEERING GE

-
~J

X TECH TESTED AND VERIFIED POWER STEERING FAILURE AT TIMES. PERFORMED INTERACTIVE DIAGNOSIS PER WSM_ SCANNED FOR CODE V2011. DIRECTED TO REPLACE POWER
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AP AQ AR AS AT Al AV
1 |CPSC_6_CAUSL_CD |TXN_CD |RPR_DLR_CD [RPR_DLR_SUB_CD [Repair Dealer Region [Repair Dealer Mame Repair Dealer Phone
2 110201 2 5755|* NA TOWN AND COUNTRY FORD, LLC 502 9648131
3 110201 1 1545|* NA FOX VALLEY FORD, INC. 630 9073100
4 110201 2 45147 |* NA AVIS RAC - DETROIT kel
5 110201 2 1057 |* NA TOWN & COUNTRY FORD , INC. 704 5365600
B 110201 2 5729|* NA TWO RIVERS FORD, INC. 615 8899215
7 110201 2 2635|" NA DOUG STANLEY FORD 972 2238050
8 11020 2 40241 NA BOB HURLEY FORD 918 4452700
9 110201 2 45188 NA AVIS RAC - 5. SAN FRANCISCO s
10 110201 2 T416([* NA TASCA FORD LINCOLN MERCURY ok
" 110201 2 8619~ NA CAL WORTHINGTON FORD LINCOLN MERCURY 907 2765300
12 110201 2 509|* NA ALLAN VIGIL FORD LINCOLN MERCURY 678 3643673
13 110201 2 45013(* NA CCRG RAC - NEWARK e
14 110201 2 1425|* NA HINES PARK FORD, INC. 248 4376700
15 110201 2 8007 |~ NA LANDMARK FORD, INC 217 8625200
16 110201 2 11293 NA CAMELBACK FORD LINCOLN MERCURY 602 2641851
17 110201 2 6226 MNA BERGSTROM NEENAH-MENASHA FORD 920 7279000
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AW AX AY AL BA EB BC BD BE
1 |Repair Dealer State  |Repair Dealer Country  |SLS_DLR_CD |[Sell Dealer Country  |SLS_DLR_SUB_CD  |Sell Dealer Region |AWS Load Date |ECB Load Date |Bin Commenis
2 |KY Usa 172350 |USA ’ NA 4/22/2010 4/23/2010
3 |IL UsA 153345 |USA ;] NA 5/4/2010 5/7/2010
4 M1 usa 354728 [USA v/ A 5/4/2010 5(7/2010
5 |NC usa 141704 [USA . NA 4/9/2010 4/10/2010
B |TN Usa 172350 |USA \: NA 4123/2010 4/24/2010
7|TX UsA 152015 |USA & NA 5/11/2010 51212010
8 |OK USA 152307 |USA ' NA 3/31/2010 4/112010
9 |CA usa 354790 |USA v NA 4/28/2010 4/29/2010
10 |MA USA 127636 |USA . NA 4/26/2010 4/27/2010
11 |AK usa 174743 |USA » NA 5/11/2010 5/12/2010
12 |GA USA 121411 |USA s NA, 3/16/2010 3/17/2010|C3000:96
13 |NJ usa 354728 |USA % NA 4/1/2010 4/2/2010
14 [MI Usa 148411 |USA \: NA 4/28/2010 4/29/2010
15 |IL usa 141893 |USA " NA 3/26/2010 3127/2010|u3000 u2011 1277
16 |AZ USA 171465 |USA ] MNA 3/24/2010 3/25/2010
17 |WiI usa 141100 |USA * MA 4/12/2010 4/13/2010
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BF BG BH BI BJ BK BL BM BN BO BP BR BS

1 |Tire Brand Tire Size

2 |7-[N/A] D3KGP - P225/50VR 17
3 |*-[N/A] D3KGP - P225/50VR 17
4 |*-[N/A] D3KGP - P225/50VR 1T
5 |*- [N/A] D3KGP - P225/50VR 17
6 |7-[N/A] D3KGP - P225/50VR 17
7 |AJ - MICHELIN |D3KGP - P225/50VR 17
B |7-[N/A] D3KGP - P225/50VR 17
9 |*- [N/A] D3KGP - P225/50VR 17
10 [* - [N/A] D3KGP - P225/50VR 17
11 17~ [N/A] D3KGP - P225/50VR 17
12 |7 - [N/A] D3IKGP - P225/50VR 17
13 |* - [N/A] D3KGP - P225/50VR 1T
14 |7 - [N/A] D3KGP - P225/50VR 17
15 |* - [N/A] D3KGP - P225/50VR 17
16 | - [N/A] D3KGP - P225/50VR 17
17 |* - [N/A] D3KGP - P225/50VR 17
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