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ATLANTIC COUNTY:

Deputy Clerk of the Superior
Court Civil Division, Direct Filing
1201 Bacharach Blvd.. First

FL. Atlantic City. NJ 08401

BERGEN COUNTY:

Deputy Clerk of the Superior Court
Case Processing Section, Room
119 Justice Center, 10 Main St.
Hackensack. NJ 07601-0769

BURLINGTON COUNTY:
Deputy Clerk of the Superior
Court Central Processing Office
Attn: Judicial Intake

First FL.. Courls Facility

49 Rancocas Rd.

Mu. Holly, NJ 08060

CAMDEN COUNTY:
Deputy Clerk of the Superior
Court Civil Processing Office
[stFL. Hall of Records

101 S. Fifth St.

Camden. NJ 08103

CAPE MAY COUNTY:
Deputy Clerk of the Superior
Court 9 N. Main Street

Box DN-209

Cape May Court Housc, NJ 08210

CUMBERLAND COUNTY:
Deputy Clerk of the Superior
Court Civil Case Management
Officc Broad & Fayette Sts., P.O.
Box 615 Bridgeton. NJ 08302

ESSEX COUNTY:

Deputy Clerk of the Superior
Court 50 Wesl Market Street
Room 131

Newark. NJ 07102

GLOUCESTER COUNTY:
Deputy Clerk of the Superior
Court Civil Case Management
Office Atin: Intake

First Fl., Court House

[ North Broad Street, P.O. Box
129 Woodbury, NJ 08096

HUDSON COUNTY:

Deputy Clerk of the Superior
Court Superior Court, Civil
Records Dept. Brennan Court
Housc"] st Floor 583 Newark Ave.
Jerscy City, NJ 07306

LA WYER REFERRAL
(609) 345-3444

LEGAL SERVICES
(609) 348-4200

LAWYER REFERRAL
(201) 488-0044
LEGAL SERVICES
(201) 487-2166

LA WYER REFERRAL
(609) 261-4862
LEGAL SERVICES
(609) 261-1088

LA WYER REFERRAL
(856) 964-4520

LEGAL SERVICES
(856) 964-2010

LAWYER REFERRAL
(609) 463-03 13
LEGAL SERVICES
(609) 465-3001

LA WYER REFERRAL
(856) 692-6207
LEGAL SERVICES
(856) 451-0003

LA WYER REFERRAL
(973) 6226207

LEGAL SERVICES
(973) 624-4500

LA WYER REFERRAL
(856) 848-4589
LEGAL SERVICES
(856) §48-5360

LAWYER REFERRAL
(201) 798-2727
LEGAL SERVICES
(201) 792-6363

PE14-030 000007LC



HUNTERDON COUNTY:
Deputy Clerk of the Superior Court
Civil Division

65 Park A venue

Flemington. NJ 08822

MERCER COUNTY:

Deputy Clerk of the Superior Court
l.ocal Filing Office, Courthouse 1735
S. Broad Street. P.0O. Box 8068
Trenton. NJ 08630

MIDDLESEX COUNTY:

Deputy Clerk of the Superior Court
Administration Building

Third Floor

1 Kennedy Sq., P.O. Box 2633
New Brunswick. NJ 08903-2633

MONMOUTH COUNTY:
Deputy Clerk of the Superior Court
Court House

71 Monument Park

P.O. Box 1269

Irechold, NJ 07728-1269

MORRIS COUNTY:

Deputy Clerk of the Superior Court
Civil Division

30 Schuyler PL., P.O. Box 910
Morristown, NJ 07960-0510

OCEAN COUNTY:

Deputy Clerk of the Superior Court
Court louse. Room 119

118 Washington Street

Toms River. NJ 08754

PASSAIC COUNTY:

Deputy Clerk of the Superior Court
Civil Division

Count llouse

77 Hamilton St.

Paterson. NJ 07503

SALEM COUNTY:

Deputy Clerk of the Superior Court
92 Market St.. P.O. Box 18

Salem. NJ 08079

LA WYER REFERRAL
(908) 735-2611
LEGAL SERVICES
(908) 782-7979

LA WYER REFERRAL
(609) 585-6200
LEGAL SERVICLS
(609) 695-6249

LA WYER REFERRAL
(732) 828-0053
LEGAL SERVICES
(732) 249-7600

LA WYER REFERRAL
(732) 431-5544

LEGAL SERVICES
(732) 866-0020

LA WYLR REFERRAL
(973) 267-5882
LEGAL SERVICES
(973) 285-6911

LAWYER REFERRAL
(732) 240-3666
LEGAL SERVICES
(732) 341-2727

A WYER REFERRAL
(973) 278-9223
LEGAL SERVICES
(973) 345-7171

LA WYER REFERRAL
(856) 935-5628
LEGAL SERVICES
(856) 451-0003
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SOMERSET COUNTY:

Deputy Clerk of the Superior Court Civil
Division Office

New Court House, 3rd FIL.

P.O. Box 3000

Somerville. NJ 08876

SUSSEX COUNTY:

Deputy Clerk of the Superior Court
Sussex County Judicial Center 43-47
1ligh Street

Newton. NJ 07860

UNION COUNTY:

Deputy Clerk of the Superior Court st
FL. Court [House

2 Broad Street

I:lizabeth. NJ 07207-6073

WARREN COUNTY:

Deputy Clerk of the Superior Court Civil
Division Office

Court House

413 Second Street Belvidere,

NJ 07823-1500

LAWYER REFERRAL
(908) 685-2323
LEGAL SERVICES
(908) 231-0840

LAWYER REFERRAL
(973) 267-5882
LEGAL SERVICES
(973) 383-7400

1A WYER REFERRAL
(908) 353-4715

LEGAL SERVICES
(908) 354-4340

LA WYER REFERRAL
(908) 267-5882
LEGAL SERVICES
(908) 475-2010
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14. Seabreeze Ford, Wall Township, is and/or was at the time of sale a "Dealer or Motor
Vehicle Dealer” in the business of buying, selling, and/or exchanging vehicles as defined by
N.J.S.A. 56:12-30.

15. On or about September 30, 2009, Plaintiffs took possession of the above mentioned
vehicle and experienced nonconformities as defined by N.J.S.A. 56:12-29 et seq., which
substantially impair the use, value and/or safety of the vehicle.

16. Defendant through its authorized dealer failed to provide written notification that the
vehicle was covered by the New Jersey Motor Vehicle Warranty Act as provided in N.I.S.A.
56:12-34(c). Plaintiffs believe and therefore aver said failure is a per se violation of the New
Jersey Consumer Fraud Act, N.J.S.A. 56:8-1 et seq., as well as a violation of the New Jersey
Motor Vehicle Warranty Act.

17. The nonconformities described violate the express written warranties issued to Plaintiffs
by Defendant.

18. Section 56:12-32 of the New Jersey Motor Vehicle Warranty Act provides:

a. If, during the period specified in section 3 of this act, the manufacturer or its dealer is unable to repair
or correct a nonconformity within a reasonable time, the manufacturer shall accept return of the motor
vehicle from the consumer. The manufacturer shall provide the consumer with a full refund of the
purchase price of the original motor vehicle including any stated credit or allowance for the consumer's
used motor vehicle, the cost of any options or other modifications arranged, installed, or made by the
manufacturer or its dealer within 30 days after the date or original delivery, and any other charges or
fees including, but not limited to, sales tax, license and registration fees, finance charges,
reimbursement for towing and reimbursement for actual expenses incurred by the consumer for the
rental of a motor vehicle equivalent to the consumer’s motor vehicle and limited to the period during
which the consumer's motor vehicle was out of service due to a nonconformity, less a reasonable
allowance for vehicle use.

19. Section 56:12-33 of the New Jersey Motor Vehicle Warranty Act provides a presumption
of a reasonable number of repair attempts:

a. Itis presumed that a manufacturer or its dealer is unable to repair or correct a nonconformity within a
reasonable time if, within the first 18,000 miles of operation or during the period of two years
following the date of original delivery of the motor vehicle to a consumer, whichever is the earlier
date:

(1) Substantially the same nonconformity has been subject to repair three or more times by the
manufacturer or its dealer and the nonconformity continues to exist; or

(2) The motor vehicle is out of service by reason of repair for one or more nonconformities for a

cumulative total of 20 or more calendar days since the original delivery of the motor vehicle and a
nonconformity continues to exist.
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b. The presumption contained in sub-section a. of this section shall apply against a manufacturer only if
the manufacturer has received written notification,-by or on behalf of the consumer, by certified mail
return receipt requested, of a potential claim pursuant to the provisions of this act and has had one
opportunity to repair or correct the defect or condition within 10 calendar days following receipt of the
notification. Notification by the consumer shall take place any time after the motor vehicle has had
substantially the same nonconformity subject to repair two or more times or has been out of service by
reason of repair for a cumulative total of 20 or more calendar days.

20. Plaintiffs have satisfied the above definition as the vehicle has been subject to repair
more than three (3) times for the same nonconformity, and the nonconformity remained
uncorrected.

21.In addition, the above vehicle has or will be out of service by reason of the
nonconformities complained of for a cumulative total of twenty (20) or more calendar days.

22. Plaintiffs have delivered the nonconforming vehicle to an authorized service and repair
facility of the Defendant on numerous occasions as outlined below.

23. After a reasonable number of attempts, Defendant was unable to repair the
nonconformities.

24. Plaintiffs have been and will continue to be financially damaged due to Defendant’s
intentional, reckless, wanton, and negligent failure to comply with the provisions of N.J.S.A.
56:12-29 et seq.

25. Plaintiffs have provided Defendant with a final repair opportunity prior to filing the
within Complaint.

26. Pursuant to N.J.S.A. 56:12-29 et seq, Plaintiffs seek relief for losses due to the
nonconformities and defects in the above-mentioned vehicle in addition to reasonable attorney
fees and all court costs.

WHEREFORE, Plaintiffs respectfully demand judgment against Defendant in an amount
equal to the price of the subject vehicle, plus all collateral charges, attorneys' fees, and court

costs.
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COUNT II
MAGNUSON-MOSS (FTC) WARRANTY IMPROVEMENT ACT

27. Plaintiffs hereby incorporate all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

28. Plaintiffs have or may have resorted to Defendant's informal dispute settlement
procedure, to the extent said procedure complies with 16 CFR 703.

29. Plaintiffs aver that the Federal Trade Commission (FTC) has determined that no
automobile manufacturer complies with 16 CFR 703. See, Fed. Reg. 15636, Vol. 62, No. 63
(Apr. 2, 1997).

30. Plaintiffs are "Consumers" as defined by 15 U.S.C. §2301(3).

31. Defendant is a "supplier”, "warrantor”, and a "service contractor" as defined by 15 U.S.C.
§ 2301 (4),(5) and (8).

32. The subject vehicle is a "consumer product” as defined by 15 U.S.C. § 2301(1).

33. By the terms of its written warranties, affirmations, promises, or service contracts,
Defendant agreed to perform effective repairs at no charge for parts and/or labor.

34. The Magnuson-Moss Warranty Improvement Act requires Defendant to be bound by all
warranties implied by state law. Said warranties are imposed on all transactions in the state in
which the vehicle was delivered.

35. Defendant has made attempts on several occasions to comply with the terms of its
express warranties; however, such repair attempts have been ineffective.

36. The Magnuson-Moss Warranty Improvement Act, 15 U.S.C. §2310(d)(2) provides:

If a consumer finally prevails on an action brought under paragraph (1) of this subsection, he may be
allowed by the court to recover as part of the judgment a sum equal to the amount of aggregate amount of
costs and expenses (including attorney fees based upon actual time expended), determined by the court to
have been reasonably incurred by the Plaintiff for, or in connection with the commencement and
prosecution of such action, unless the court, in its discretion shall determine that such an award of
attorney’s fees would be inappropriate.

37. Plaintiffs have afforded Defendant a reasonable number of opportunities to conform the

vehicle to the aforementioned express warranties, implied warranties and contracts.
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38. As a direct and proximate result of Defendant’s failure to comply with the express written
warranties, Plaintiffs have suffered damages and, in accordance with 15 U.S.C. §2310(d)(1),
Plaintiffs are entitled to bring suit for such damages and other legal and equitable relief.

39. Defendant's failure is a breach of Defendant's contractual and statutory obligations
constituting a violation of the Magnuson-Moss Warranty Improvement Act, including but not
limited to: breach of express warranties; breach of implied warranty of merchantability; breach
of implied warranty of fitness for a particular purpose; breach of contract; and constitutes an
Unfair Trade Practice.

40. Plaintiffs aver that Defendant’s warranty was not provided to Plaintiff until after the
vehicle was delivered, making any and all limitations, disclaimers and/or alternative dispute
provisions ineffective for a failure of consideration.

41. Plaintiffs aver Defendant’s Dispute Resolution Program was not in compliance with 16
CFR 703 for the model year of the subject vehicle.

42. Plaintiffs aver that Defendant’s warranty did not require Plaintiffs to first resort to a
Dispute Resolution Program before filing suit.

43. Plaintiffs aver that upon successfully prevailing upon the Magnuson-Moss claim herein,
all attorney fees are recoverable and are demanded against Defendant.

WHEREFORE, Plaintiffs respectfully demand judgment against Defendant in an amount
equal to the price of the subject vehicle, plus all collateral charges, incidental and consequential

damages, reasonable attorneys' fees, and all court costs.

COUNT 111
UNIFORM COMMERCIAL CODE

44. Plaintiffs hereby incorporate all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.
45. The defects and nonconformities existing within the vehicle constitute a breach of

contractual and statutory obligations of Defendant, including but not limited to the following:
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a. Express Warranty;
b. Implied Warranty Of Merchantability; and
c. Implied Warranty Of Fitness For A Particular Purpose.

46. At the time of obtaining possession of the vehicle and at all times subsequent thereto,
Plaintiffs have justifiably relied upon Defendant’s express warranties and implied warranties of
fitness for a particular purpose and implied warranties of merchantability.

47. At the time of obtaining possession of the vehicle and at all times subsequent thereto,
Defendant was aware Plaintiffs were relying upon Defendant’s express and implied warranties,
obligations, and representations with regard to the subject vehicle.

48. Plaintiffs have incurred d'amages as a direct and proximate result of the breach and failure
of Defendant to honor its express and implied warranties.

49. Such damages include, but are not limited to, the contract price of the vehicle plus all
collateral charges, including attorney fees and costs, as well as other expenses, the full extent of
which are not yet known.

WHEREFORE, Plaintiffs respectfully demand judgment against Defendant in an amount

equal to the contract price of the vehicle, plus all collateral charges and attorneys' fees.

KIMMEL & SILVERMAN, P.C.

PO Ach i A A

JAC 3.{0' HERRRY, ESQUIRE
Attorney for Plaintiffs
Executive Quarters
1930 E. Marlton Pike, Suite Q29
Cherry Hill, NJ 08003

(856) 429-8334
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13.

14.

15.

16.

17.

arrange, and did so arrange, for Huntington National Bank to extend
credit to Plaintiff, and to finance the transaction. Also as part of the deal,
the Manufacturer agreed to warrant the vehicle to be free from
malfunctions and defects.

A copy of the contract is not attached for the reason that it is available to
the Defendant. Plaintiff will provide a copy upon request, and it will be
introduced into evidence at the trial hereof.

Plaintiff purchased the vehicle in reliance on the existence of a written
warranty from Defendant, and on advertising representations and/or
warranties of Defendant.

A copy of the Manufacturer’s warranty is not attached for the reason that it
is available to the Defendant. Plaintiff will provide a copy upon request,
and it will be introduced into evidence at the trial hereof.

After purchasing the vehicle, Plaintiff discovered that it did not conform to
the representations of Defendant inasmuch as it developed continuing
malfunctions, defects, and problems, and that was unfair and/or deceptive
and/or unconscionable to Plaintiff.

Through its advertising and otherwise, Defendant represented that the
vehicles it built were fit for the purpose for which they were designed, that
they are safe and suitable vehicles for their intended designed use, reliably
operable for private transportation. Plaintiff purchased the vehicle in
reliance upon the belief that Defendant possessed a high degree of

manufacturing skill and judgment.

Page 3
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18.

19,

20.

21.

22,

Through its advertising and otherwise, Defendant represented that the
vehicles which it manufactured were of merchantable quality, fit and in
proper condition for the ordinary use for which such vehicles are designed
and used, and Plaintiff relied on such; the vehicle involved in this case was
not, however, of merchantable quality, and that was unfair and/or
deceptive and/or unconscionable to Plaintiff.

The malfunctions and defects in the vehicle severely and substantially
impaired its use, and/or safety, and/or value to Plaintiff, and that was
unfair and/or deceptive and/or unconscionable to Plaintiff.

Defendant’s failure to timely fix all of the vehicle’s defects has caused
Plaintiff to lose confidence in the reliability of the subject motor vehicle,
and in the ability of the Manufacturer to repair the vehicle’s defects, and
that was unfair and/or deceptive and/or unconscionable to Plaintiff.
Plaintiff provided Defendant, and/or one or more of its authorized dealers,
with a reasonable number of opportunities to repair the vehicle; but they
have each neglected, failed, refused, or otherwise been unable to do so
within a reasonable number of attempts, and that was unfair and/or
deceptive and/or unconscionable to Plaintiff.

Plaintiff provided Defendant and/or one or more of its authorized dealers
with a reasonable amount of time to repair the vehicle; but they have each
neglected, failed, refused, or otherwise been unable to do so within a

reasonable amount of time, and that was unfair and/or deceptive and/or

unconscionable to Plaintiff.

Page 4
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23.  Asaresult of the above facts, Defendant breached its warranties and
representations with respect to the vehicle, and that was unfair and/or
deceptive and/or unconscionable to Plaintiff.

24.  One or more of the defects and malfunctions in the vehicle were covered
under the terms of the Defendants’ warranties, and the Defendant failed to
repair the vehicle, thereby diminishing the use, and/or safety, and/or value
of the vehicle, and that was unfair and/or deceptive and/or
unconscionable to Plaintiff.

25. Defendant, and/or one or more of its authorized dealers, had notices of the
breaches of the express and/or implied warranties and the defective
condition of the subject motor vehicle within a reasonable time.

26.  Plaintiff suffered, and shall continue to suffer actual, incidental and
consequential damages as a direct and proximate result of the inability, or
other failure, of Defendant's authorized representatives to repair or replace

the vehicle, or refund its price.

SECOND CLAIM: MAGNUSON MOSS ACT
27.  The allegations of all other paragraphs and claims in this pleading are
incorporated as if fully rewritten herein.
28.  This claim is for breach of express, and/or implied warranties, and

violation of the Magnuson Moss Warranty Act* by Ford Motor Company.

15 U.S.C. 2301, et seq.

Page 5
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29.

30.

31.

32.

33

34-

As a result of the above, among other things, the Defendant has breached
its express and/or implied warranties without legal excuse, and that was
unfair and/or deceptive and/or unconscionable to Plaintiff.

As a result of the above, inter alia, Defendant is in violation of the
Warranty Act by its failure to comply with its express and/or implied
warranties obligations, and that was unfair and/or deceptive and/or

unconscionable to Plaintiff.

THIRD CLAIM: CONSUMER ACT
The allegations of all other paragraphs and claims in this pleading are
incorporated as if fully rewritten herein.
This claim is for violation of the Ohio Consumer Sales Practices Act® by
Ford Motor Company.
The Defendant violated the Magnuson Moss Warranty Act in one or more
manners, and knew, or should have known that doing so would be unfair
and/or deceptive and/or unconscionable to Plaintiff, and did it anyway,
and that was unfair and/or deceptive and/or unconscionable to Plaintiff.
The Defendant breached and/or failed to honor its express and/or implied
warranties to Plaintiff, and had a legal obligation to Plaintiff with no valid
legal defense for not performing those obligations, but avoided, or

attempted to avoid, one or more of its obligations. Defendant knew, or

50ORC 1345.01, et seq. Hereafter referred to as the Consumer Act.

Page 6
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2. On the second claim, violation of the Magnuson-Moss Warranty Act, statutory
and other damages, remedies, and relief as deemed proper and lawful by the Court, for
each and every violation that may be proven at trial.

3. On the third claim, violation of the Ohio Consumer Sales Practices Act,
$200.00 statutory damages or three times such actual damages, whichever is greater,
and other damages, remedies, and relief as deemed proper and lawful by the Court, for
each and every violation that may be proven at trial.

4. On the fourth claim, tortious breach of warranty, damages, remedies, and relief

as deemed proper and lawful by the Court.

ALTERNATIVE PRAYER FOR RELIEF

Or, in the alternative to the damages set forth in the prayer above,

1. On the first claim, an Order requiring Defendant to repurchase the subject
vehicle and pay compensation to Plaintiff as appropriate under the Ohio Lemon Law;

2. On the second claim, rescission under the Magnuson Moss Warranty Act and
damages under the Ohio Commercial Code;

3. On the third claim, statutory rescission under the Consumer Act;

4. On the fourth claim, remedies and relief as deemed proper and lawful by the
Court;

Plus on each and every claim, expenses of suit and litigation, interest from the
date the contract was consummated, and an Order finding Plaintiff to have rescinded the
transaction and/or to have revoked acceptance, reasonable attorney fees, plus all costs,

and any and all other legal and equitable relief deemed necessary and just.

Page 9
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Customer Data Link - CuDL Page 2 of 2

SCP USED? (Y/N)

X-PLAN USED? (Y/N)

CLP FINANCIAL ASSIST PROVIDED? (Y/N)
~ESTIMATED REPAIR COST(@WARR RATES) ($)
CUSTOMER'S SHARE OF REPAIR COST (§)
—DEALER'S SHARE OF REPAIR COST-P18 (3)
~DEALER'S SHARE OF REPAIR COST-OTHER(3)
~FORDS'S SHARE OF REPAIR COST-P11 (3)
CLP FINANCIAL ASSIST DENIED? (Y/N) N
NONE OF THE ABOVE (Y/N) y

zZZ

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.asp? Action=Actio... 1/5/2012
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Report Summary Page 3 of 4

RECOMM 06/15/2011 03:54PM PATRICK LAMONTAGNE MSS - FCSD - TECH SVC HOTLINE
TONY, PRIOR APPROVAL CODE: PAASR ORDER A FORD QUALITY RENEWAL (FQR)
ASSEMBLY FROM YOUR PARTS DEPARTMENT. PRIOR TO INSTALLATION, REFERENCE
APPLICABLE SERVICE PUBLICATIONS REGARDING PROPER COOLING SYSTEM
FLUSHING, FLOW TESTING, AND REPLACEMENT OF OIL-TO AIR COOLERS.

DOCUMENT THE AMOUNT OF COOLER FLOW ON THE HARD COPY OF THE REPAIR
ORDER. PLEASE FOLLOW THE FCS-700 TAG CORE RETRIEVAL PROCESS. DRAIN ALL
FLUIDS AND PROPERLY SECURE THE CORE TO THE CRATE TO PREVENT SHIPPING

DAMAGE.
ADD-ON 06/15/2011 03:54PM PATRICK LAMONTAGNE MSS - FCSD - TECH SVC HOTLINE
P&A CODE: 01981 USA NAME: MIDDLETOWN FORD PROBLEM EFFECTIVE

LIMIT PANEL EFF DATE EXP DATE AMOUNT PANEL DESCRIPTION -----
---------------------------------------- TDI 2011/01/03 9999/12/31
0.00 2011 TIRES / BRAKE ROTORS / TPMS SENSORS PA6 2011/01/03
2011/12/31 0.00 PRIOR APPROVAL REQUIREMENT - GAS ENGINE/ E24
2010/07/01 2011/06/30 1199.99 ESP-ESP/ESC REPAIRS OF $1200
REPAIR 06/20/2011 02:33PM JOSHUA STOUT MSS - FCSD - TECH SVC HOTLINE
TECHNICIAN T-OWENS3 6/20/2011 2:06:07 PM THERE IS NO FQR AVAILABLE
DUE TO YEAR. WE MUST INSTALL A NEW TRANSMISSION.
RECOMM 06/20/2011 02:33PM JOSHUA STOUT MSS - FCSD - TECH SVC HOTLINE
USE APPROVAL CODE: PAASR 1. ORDER A NEW ASSEMBLY THROUGH DOESII FROM
YOUR PARTS DEPARTMENT. 2. PRIOR TO INSTALLATION, REFERENCE APPLICABLE
SERVICE PUBLICATIONS REGARDING PROPER COOLING SYSTEM FLUSHING, FLOW
TESTING, AND REPLACEMENT OF OIL-TO AIR COOLERS. 3. DOCUMENT THE
AMOUNT OF COOLER FLOW ON THE HARD COPY OF THE REPAIR ORDER. 4. PLEASE
FOLLOW THE FCS-700 TAG CORE RETRIEVAL PROCESS. 5. DRAIN ALL FLUIDS
AND PROPERLY SECURE THE CORE TO THE CRATE TO PREVENT SHIPPING DAMAGE.
ADD-ON 06/20/2011 02:33PM JOSHUA STOUT MSS - FCSD - TECH SVC HOTLINE
PA6 2011/01/03 2011/12/31 0.00 PRIOR APPROVAL REQUIREMENT - GAS ENGINE
AUDIT 07/02/2011 11:07AM
SYMPTOM 5 03 2 53 CHANGED TO 4 42 4 00 BY CS012093 Download Options

https://www.gcqis.dealerconnection.com/gcqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF 1/5/2012
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Report Summary

Page 2 of 4

KOEO: C1963 U3000 C200D C1277

KOEC:
KOER:

Comments:

REPAIR

RECOMM

ESCLHD

08/26/2011 02:13PM MATT ABELA MSS - FCSD - TECH SVC HOTLINE

WEB FORM DATA - CONCERN: THE STEERING BECAME INOPERATIVE AND THE
CUSTOMER WAS NEARLY IN AN ACCIDENT. DIAGNOSTICS: VERIFIED CONCERN,
CHECKED WITH IDS. PARTS REPLACED:: NONE TECH QUESTION: MY TECH

SAID THE FIRST THREE CODES LEAD TO REPLACING THE SMART JUNCTION BOX.
THEN RECHECK. SINCE THIS IS A SAFETY ISSUE DEALER IS SEEKING ANY
ASSISTANCE. IS THIS A KNOWN CONCERN?

08/26/2011 02:13PM MATT ABELA MSS - FCSD - TECH SVC HOTLINE

TONY, THE CODES INDICATED ARE NOT TYPICAL OF A VEHICLE REQUIRING SJB
REPLACEMENT. IT IS NOT CLEAR AS TO WHICH MODULE THE U3000 WAS IN OR
WHAT THE SUB CODES WERE FOR ANY OF THE DTC'S; HOWEVER THE C1277, C1963
AND C200D ARE TYPICALLY INDICATIVE OF A CONCERN AT C1010 OR A PSCM
CONCERN. PERFORMING THE INTERACTIVE DIAGNOSTIC IN SECTION 211-00A
WOULD BE ADVISED FOR THE C200D (PINPOINT TEST B). I HAVE CHECKED

OASIS AND NOTED THERE IS AN OPEN CUDL ON THE VEHICLE WITH THE CUSTOMER
STATING SEEKING BUYBACK. BECAUSE OF THIS INFORMATION, WE HAVE
ESCALATED THIS CONCERN FOR ADDITIONAL REVIEW. A REPRESENTATIVE SHOULD
CONTACT YOU BY PHONE OR THROUGH THIS HOTLINE ASSISTANCE REQUEST WITHIN
ONE (1) BUSINESS DAY WITH ADDITIONAL INFORMATION OR RECOMMENDATIONS TO
ASSIST IN THE RESOLUTION OF THIS VEHICLE CONCERN.

08/26/2011 02:13PM MATT ABELA MSS - FCSD - TECH SVC HOTLINE

NOTE TO EH: OPENED EH DUE TO CUSTOMER COMMENTS OF SEEKING BUYBACK IN
CUDL. CUSTOMERS CONCERN IS THERE WAS A LOSS OF STEERING ASSIST WHILE
DRIVING. CODES C1277, C1963, U3000 AND C200D DO SUPPORT A POSSIBLE

LOSS OF STEERING ASSIST; REPORTS SUPPORT A WIRING CONCERN TO THE EPAS
MODULE OR A CONCERN WITH THE GEAR; HOWEVER PER DEALER COMMENTS, TECH
SUSPECTS A SJB CONCERN. NOTE PER CUDL, VEHICLE IS OWNED BY THE

https://www.gcqis.dealerconnection.com/geqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF 1/5/2012

PE14-030 000082LC



Report Summary

ADD-ON

REPAIR

TAR

RECOMM

ADD-ON

Page 3 of 4

DEALER'S TRANSMISSION TECHNICIAN'S WIFE. IT IS NOT KNOWN HOW THE SJB
WAS DETERMINED TO BE A POSSIBLE CAUSE FOR THIS CONCERN. IT IS NOT
KNOWN IF THE VEHICLE IS AT THE DEALER. ESTIMATED DAYS OUT OF SERVICE
AND REPAIR ATTEMPTS IS ALSO NOT KNOWN.

08/26/2011 03:34PM MICHAEL DREWYOU MSS - FCSD - TECH SVC HOTLINE
REVIEWED AND RESEARCH IS BEING PERFORMED. YOU WILL BE CONTACTED
SHORTLY.

08/29/2011 11:15AM MICHAEL DREWYOU MSS - FCSD - TECH SVC HOTLINE
CONTACTED DEALER BY PHONE: MATT STATED THAT THERE WAS A C1277:20,
C1963:20, U3000:96 AND A C200:49 SET IN THE VEHICLE.

08/29/2011 11:15AM MICHAEL DREWYOU MSS - FCSD - TECH SVC HOTLINE
NOTE TO FSE: REQUESTING FSE DUE TO OPEN CUDL CASE

1603811581, CUSTOMER CONCERN: THE STEERING BECAME INOPERATIVE AND
WAS NEARLY IN A ACCIDENT. THE DEALER STATED THAT THERE WAS A

C1277:20, C1963:20, C200D;49 AND A U3000:96 CODES SET IN THE VEHICLE.
DEALER STATED THAT THE DIAGNOSTICS FOR THE FIRST THREE CODES LEAD TO
THE REPLACEMENT OF THE SJB. DEALER HAS NOT REPLACED THE

SJB. HOTLINE HAS INSTRUCTED THE DEALER TO REPLACE THE STEERING GEAR
HAS PER THE U3000:96 CODE. THE VEHICLE IS AT THE DEALER. ESTIMATED

DAYS OUT OF SERVICE: 6. ESTIMATED NUMBER OF REPAIR ATTEMPTS: 0.
08/29/2011 11:15AM MICHAEL DREWYOU MSS - FCSD - TECH SVC HOTLINE
MATT, DUE TO THE U3000:96 CODE BEING SET, RECOMMEND REPLACING THE
STEERING GEAR. ALSO RECOMMEND CHECKING C1010 AND INSPECTING THE WIRING
HARNESS FOR ANY CHAFFING. WE HAVE REFERRED THIS CONCERN TO THE

FIELD SERVICE ENGINEER (FSE) IN YOUR MARKET AREA. THE FSE SHOULD
CONTACT YOU OR DEALERSHIP MANAGEMENT (SERVICE MANAGER OR SERVICE
DIRECTOR) WITHIN ONE (1) BUSINESS DAY. IF THE FSE DOES NOT CONTACT YOU
DIRECTLY, PLEASE CONSULT WITH DEALERSHIP MANAGEMENT TO DISCUSS FURTHER
RECOMMENDATIONS AND STEPS TO ASSIST IN THE RESOLUTION OF THIS VEHICLE
CONCERN.

08/29/2011 11:16AM MICHAEL DREWYOU MSS - FCSD - TECH SVC HOTLINE
CERTIFIED

https://www.gcqis.dealerconnection.com/gcqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF 1/5/2012
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11/15/2011 23:18 4876581779 CFLM PAGE 01/94

"FCSDDFROGC Page 1 of 3

IMPORTANT - DO NOT PERFORM REPAIRS UNTIL
AUTHORIZED!

Dealer/Fleet Request For OGC Review
***¥Note: this form is for Retail and Fleet vehicles* **

Pursuant to the W&P Manual, the service manager is required to
complete a Dealer/Fleet Request for OGC Review form if he/she
suspects legal action such as, alleged accidents or fires, may be
taken. This form includes customer and vehicle information as well
as a description of the allegations.

**xNote: All fields are required and must be filled in accordingly
before submitting this form***

***NQOTE: You also have the option of printing this form and then
faxing the fully completed form to 313-845-5668 or 313-845-

5555%%*
DEALER INFORMATION
Dealership/Fleet Name: [Central Fiorida Lincoin |
Requesting Dealer/Fleet: [Centai Floriga Lincaln |
P&A Code: ‘ 0021 |
Contact Person: IRoland Savoy |
Title: |Service Manager J
Phone Number: 407-841-4550 ]
Fax Number: [407-650-1779 |
Email Address: !rsavoy@dagmaﬂ com 2
Region: Orende_ |
Address: 12055 West Coloma! Drive f
City: oriande ]
State: : Floida
Zip Code: 32804 |

CUSTOMER/VEHICLE INFORMATION
Vehicle Year: 2011

http://www.fmcdealer.dealerconnection.com/_layouts/formserv... 10/17/2011
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11/15/2011 23:18 4876501779 CFLM FAGE B82/84

0GC 11/16/2011

Submitted attached form on 10/17/2011. Still awaiting visit from FSC to review
issue. Please contact me with information as to when we can expect FSE visit.

Thank You

RT Savoy

Service Manager

Central Florida Lincoln
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Steering defect;
Failure to start condition;
Vehicle stalled at highway speeds;

Any and all additional complaints actually made, whether or not contained
on your service records, company’s invoices, or otherwise.

The aforementioned defects (repair invoices demonstrating same enclosed herein)
constitute a substantial impairment of the use, value and safety of the subject vehicle.
Due to the inordinate amount of repairs and/or days out of service within the applicable
warranty period, my client(s) lost all confidence in the vehicle and believes the vehicle to
be unsafe as well as unfit to operate. Accordingly, please be advised that my client(s)
hereby revoke acceptance of the subject vehicle. My client(s) has/have directed this
office to demand the return of all funds paid toward this vehicle, the cancellation of the
contract, and compensation for damages.

If you wish to resolve this matter amicably, please feel free to contact this office
within fourteen (14) days of receipt of this communication. If the matter has not been
resolved within that time, my client(s) will avail him/herself of all available remedies
under law and equity.

Very truly yours,
=~

-
Eugene Krukas, Esq.
Enc.
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Eugene Krukag, PLL.C
2742 Grand Avenue, Zrd Floor
Bellmore, N¥ 11710

Ford Motor Coinpany
16800 Execuiive Piaza Dr.
PO Box 6248

Dearborn, MI 48121
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My client’s repair history clearly shows there was a breach of the written warranty
and/or implied warranties of merchantability and fitness for a particular purpose, see
U.C.C. §§ 2-314 and 2-315, based upon the generally accepted rule that an unsuccessful
effort to remedy defects found to exist renders the warrantor liable; the buyer is not
bound to allow him the opportunity or permit him to tinker with the article indefinitely in
the hope that it may ultimately be made to comply with the warranty.

Therefore, you are hereby notified that my client is revoking acceptance of the
vehicle, pursuant to the provisions of U.C.C. § 2-608. Our client has directed us to
demand the return of all funds paid towards this vehicle, the cancellation of the contracts,
and compensation for all damages and attorneys’ fees.

Please be advised that under U.C.C. § 2-711(3) my client has a security interest in
the car for return of the total purchase price, plus expenses in handling and inspecting the
car. Until you pay this amount, my client will hold the car and use it to the extent
necessary to preserve it, to protect its security interest, and to minimize your damages.
Moreover, my client demands return of the purchase price before substitute goods can be
acquired. In addition, any attempt by you or your agents to repossess the car will be
wrongful and will subject you to liability for conversion and for wrongful repossession
under U.C.C. §§ 9-503 and 9-507 as well as other applicable Consumer Fraud remedies.

If the seller [or, if applicable the assignee, or any creditor subject to the FTC Holder
Rule] has filed a financing statement covering the goods, we demand, pursuant to U.C.C.
§ 9-404, that you file a termination statement within ten days to terminate your security
interest and forward a copy to this office. Since my client has revoked acceptance, there
is no outstanding secured obligation, If you do not file a termination statement within ten
days and cooperate in removing the lien, you will be liable under U.C.C. § 9-404(1) in
the amount of $100.00 plus any loss caused my client by your failure.

HAVING BEEN FORMALLY NOTIFIED OF OUR REPRESENTATION, YOU
ARE INSTRUCTED NOT TO CONTACT OUR CLIENT UNDER ANY
CIRCUMSTANCES. DIRECT ALL INQUIRIES TO THIS OFFICE. IF YOU FAIL
TO ACT IN CONFORMITY WITH THIS DIRECTIVE, INJUNCTIVE RELIEF WILL
BE SOUGHT AGAINST YOU. IN ADDITION, YOU ARE HEREBY NOTIFIED OF
OUR ATTORNEYS’ LIEN.

To avoid any further litigation, my client merely requests a refund for the defective
product and will waive any incidental and consequential damages at this point. Our
attorneys’ fees are minimal at this stage and we would prefer to resolve this matter
without the need for any more needless effort and expense spent on our part and on the
part of your attorneys. Time, money and effort would be saved by both sides with a
quick resolution of this claim.

Accordingly, if you wish to resolve this matter amicably, please feel free to contact
my office within fourteen (14) days. If the matter has not been resolved within that time,
a complaint will be filed.
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When | reached Winchester, VA, | stopped for gas and when | started the car again, the steering column
locked-up and the car could not be driven. The message changed to "Service Power Steering Now”.
Again Ford towed the car, but there | was with my niece and her toddler in the middle of the night. This
time 1 had to find a hotel room (which was not in my budget). The tow truck driver informed me that the
Fusion was being taken to Malloy Fard in Winchester, VA. He told me to call for a courtesy car from
Malloy Ford in the morning. He said the dealership was only about 3 miles away from the hotel.

Malloy Ford informed me that they cleared the codes so the car could be driven, but they also said that
there is a problem that would need researched and corrected. Since | lived over 4 hours away, they
would not do that work there,

| asked for a courtesy car to pick me up at the hotel. Malloy Ford’s serviceman said due to it being
Saturday no courtesy car was available. | had to take a taxi which cost $15.00 to go the 3 miles. When
we pot to the dealership, there were so many people working that | could not believe one person could
not take the time to go 3 miles to give us a courtesy ride. This was not good service.

The Malloy Ford serviceman showed me intheir Ford manual that if the codes clear and the car can be
driven, they were to return the car to the custamer, So he said he was doing the right thing by returning
the car to me. | asked for a copy of that page in Ford’s manual, which he gave me. | have included a
copy in the faxed information.) Sa | took the car and headed on to Pennsylvania. But, | was upset and
confused — how could | have the Fusion checked if the problem could not re-created? And the only
dealers who saw the problem were not willing to help because of the distance away that | lived, Ford's
dealerships really do not work together at all.

After only about 2 hours of driving, the chimes, the lights, and the message “Service Power Steering
Soon” came on. The anxiety returned, and [ drove in fear. | decided not to turn the car off until | got to
my destination. When | turmed the car off and turned on again, the steering column was locked-up and
the message changed to “Service Power Steering Now”.

On Sunday morning, July 31, 2011, the Fusion was towed to Kenny Rass Ford South in Castle Shannon,
PA. My niece and | both needed to be back at work the next day, so | sent a note for the dealer and also
left my mother’s name and address as a local contact. We rode back to Virginia with my brother-in-law. |
believed that | could ga to the dealer that | bought the car from to pick up a rental the next day under
my extended warranty.

On Monday, August 1, 2011, | went to Cavalier Ford in Chesapeake, VA (where | purchased the Fusion)
to request a rental. Cavalier Ford called Kenny Ress ford to request a service authorization number so
that a rental could be ardered.

Kenny Ross Ford refused to give a service authorization number, They informed me that | had to get the

rentai car from a local car rental agency that Kenny Ross dealership has a contract with. | protested
because these were extenuating circumstances. The car only broke down on long distances. | had no
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idea that it was mandatory that | stay where the car was to get a rental car under my extended warranty
with Ford. Ford is national. | never expected to have that problem.

Cavalier Ford (where | bought the vehicle) informed me that there was absolutely nothing that could be
done. | was upset because they sold me the car and the extended warranty and yet they were not
willing to “go the extra mile” in an unusual circumstance such as this.

| asked to speak to the finance person that sold the extended warranty to me. | tald him that there had
to be a phone number for Ford's warranty division so that this situation could be expiained. At that time,
| was traveling 20 miles each way to get to work and back home each day. It was necessary that | have a

rental car.

The finance man at Cavalier Ford finaily, after much trial and error, found a phone number for Ford’s
customer care unit. He did not offer to contact Ford’s customer care unit. He said he hoped that the
phone number would heip me.

{ called Ford’s customer care unit and | was told that there was a guarantee that | would get a response
within 48 hours. | informed the representative that | was not staying at home because | could not get a
ride 20 miles each way for work each day. The representative informed me that the 48 hour response
was only for critical issues and she had already coded my situation as a critical issue. | had to wait 48

hours.

48 hours came and went and | had no respoense from Ford’s customer care division. | called and said !
wanted to file a formal complaint. The representative said she put the complaint in and coded it as a
“missed” response which would automatically cail for a review. | said ! wanted to put in a formal
complaint, not a review. She said this was the process and she gave me a name and phone number of
the customer care representative who was servicing my problem (Scott 866/631-3788). | called and left
a voicemail message for Scott. I did not receive a cal| that day.

The next day ! called Ford’s Customer Care Center again and said that | wanted to know the procedure
to file a formal complaint with Ford’s corporate office. The representative said he filed the complaint for
me and that | would receive a response. | never received any response concerning my complaints.

Later that day Scott from Ford’s customer care center called and said | could go into Cavalier Ford
(where | bought the car) to pick up a rental car. My car was towed (that time) on Sunday, July 31*. 1 did
not receive a rental car until the afterncon of Thursday, August 4™.

On Monday, August 1, 2011, | called Kenny Ross Ford because the Fusion had been towed there the day
before. They said they would contact me as soon as they checked the car out. By Wednesday, August
3", | had not heard from Kenny Ross Ford, so | called them. The serviceman assigned to the Fusion
apologized for not calling to update me, but the dealership was waiting to hear from Ford. The
serviceman aiso infarmed me that they had serviced another Fusion that was the same model and had
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the same problem. Ford representatives came to their dealership to inspect that problem. The
serviceman said Ford knows there’s a problem with this model. He promised to call me Friday, August
st with a further update. He expected the Fusion to be repaired and ready to be picked up by then.

By Friday afternoon | had not heard from Kenny Ross Ford, so | called them. | needed to plan getting a
ride to Pennsylvania to pick up the Fusion. The serviceman assigned to the Fusion needed to put me on
hold while he checked into the status of the repair. After approximately 20 minutes, he returned to the
call and informed me that Ford had taken over the repair job. They expected the Ford servicemen to
come out sometime in the beginning of the next week. The serviceman expected the repair to be
completed approximately mid-week. Once again, he apologized because | did not get a call so that |
would know not to plan a trip to pick up the car that weekend.

The service manager called to inform me that the Fusion was finally ready the following Friday, August
12, 2011. | had a prior engagement for that weekend and | also had to make transportation
arrangements to get a ride to Pennsylvania so that | could drive the Fusion back to Virginia. | informed
the service manager that | could get there on Tuesday, August 16”. The serviceman said okay, that was
fine.

On Saturday, Sunday and Monday, August 13th - 15, | received voicemail messages from some other
representative of Kenny Ross Ford stating that they needed to know when | was going to pick the car up
and return that rental car. 1 felt harassed because | had made it clear with the serviceman assigned to
the Fusion (who [ had been speaking with the entire time the Fusion was at their dealership} when | was
going to pick the Fusion up. Neither Ford, Kenny Ross Ford or Cavalier Ford was concerned about the
days that | had no rental car and cauld not stay at home. i had to wait for Ford to decide when to send
someone to PA to look at the Fusion. Now they want to harass me about returning that rental. This was
not good service.

| spoke with the serviceman who was assigned to the Fusion when | went to pick the car up on Tuesday,
August 16th. Once again, he stated that Ford knew that there were problems with the steering
mechanism in this model of Fusion.

I cannot understand why the steering mechanism was not replaced the first time | was stranded in the
middle of nowhere. Ford already knew there was a prablem. | wonder why there was not a recall so
these models could be checked and repaired if necessary.

I am a single woman. | toak on the new car payment so that | would have reliable transportation. Now
every time | hear those chimes and a message comes up in the instrument cluster my heart races and |
become fearful that | am about to have ancther bad experience.

Buying the Fusion was supposed to be a stress reliever. It has turned out to be a source of stress.
This situation was not handied correctly by Ford or Ford’s dealerships.
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CUSTOMER'S LTV SCORE

PARTS ESCALATION USED? (YMN)

TECH ASSIST (FSE INVOLVED) USED? (YIN)
TECH HOTLINE CONSULTED? (Y/N)

ESP USED? (YIN)

SCP USED? (Y/N)

X-PLAN USED? (YIN)

CLP FINANCIAL ASSIST PROVIDED? (YIN)
~ESTIMATED REPAIR COST(@WARR RATES) (§)
--CUSTOMER'S SHARE OF REPAIR COST ($)
-DEALER'S SHARE OF REPAIR COST-P18 {$)
--DEALER'S SHARE OF REPAIR COST-OTHER($)
~-FORD'S SHARE OF REPAIR COST-P11 ()

CLP FINANCIAL ASSIST DENIED? (YIN)

NONE OF THE ABOVE (YN)

w o w
zZZQ cCow<KzzzZzZzzZz=z |

[e2]

(o]

Ford Confidential
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Pagelotl

City :

State :

Zip Code :

Vehicle Location: At Seymour Ford Lincoln

Attorney information: n/a

CVO Contact:

Resolution Customer is seeking: Repair steering and body damage
Comments:

Copyright 2013 Ford Motor Company

1/8/2013
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This letter shall also serve as our client’s Revocation of Acceptance pursuant to
the Michigan Commercial Code, MCLA 440. 2101 et seq. Due to the serious defects with
the Vehicle since its purchase, our client hereby demands a return of the full purchase
price along with all interest paid on the finance note as well as attorney fees and
incidental and consequential damages within 10 days of receipt of this letter to settle this
matter prior to filing a lawsuit.

Please be advised that if you do not adhere to our demands within 10 days, our
client has instructed me to file a lawsuit against you asserting claims that include, but in
no way are limited to, breach of warranties, both express and implied, violation of the
Magnuson Moss Warranty Act, violation of the Michigan Consumer Protection Act,
revocations of acceptance, and common law breach of contract.

Please direct all future communication with to my attention.

Respectfully submitted,
LEMON LAW GROUP PARTNERS PLC
By: s/Jason S. Hegedus

Jason S. Hegedus (P57026)
Attomney for Plaintiff
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Wheipley, Carl

From: Miles, Felicia (F) <fmiles@ford.com>
Sent: Tuesday, June 25, 2013 3:05 PM

To: Whelpley, Carl

Subject: RE: Dealer/Fleet Request for OGC Review

Hi, please send me a copy of the RO for review. Thanks.

*** THIS E-MAIL CONTAINS PRIVILEGED AND CONFIDENTIAL INFORMATION THAT IS ATTORNEY WORK PRODUCT SO PLEASE DO NOT
DISSEMINATE, FORWARD OR PRINT**

Felicia Miles O )

Legal Analyst - Dealer Requests Qﬂ < ; _\.: )
Office Of The General Counsel - Product Litigation - o L

Ford Motar Company W

World Headquarters
Fax: (B66) 633-0382

Py
e?.
f
=
CONFIDENTIAL <
This email may contain privileged or confidential information. X
It you received it in error, please delete it immediately and notify the sender.

From: Whelpley, Carl [maitto:WhelpleyC@autonation.com]

Sent: Friday, June 21, 2013 2:40 PM

To: Miles, Felicia (F.)

Subjeact: RE: Dealer/Fleet Request for QGC Review

P Y
mQ AP S

THE REPAIR HAS BEEN COMPLETED. WHEN DOME THEN iT WAS BROUGHT UP THAT THAT IS WHY THE TIRE BLEW OUT AND THAT TURNED INTO “OH AND THE
RIMS A GOUGED ON THAT SIDE AS WELL” THAT IS THE POINT WE STOPPED.

PE14-030 000378LC



From: Miles, Felicia (F.} [mailto;fmiles@ford.com]
Sent: Friday, June 21, 2013 1:09 PM

Cc: Whelpley, Carl

Subject: RE: Dealer/Fleet Request for OGC Review

Carl,

if ¥'m reading this correctly, the rack repair has already been submitted under warranty, is that correct?

*** THIS E-MAIL CONTAINS PRIVILEGED AND CONFIDENTIAL INFORMATION THAT IS ATTORNEY WORK PRODUCT SO PLEASE DO NOT
DISSEMINATE, FORWARD OR PRINT***

Felicia Miles

Legal Analyst - Dealer Requests

Office Of The General Counsel - Product Litigation
Ford Motor Company

World Headquarters

Fax: {866) 639-03582

CONFIDENTIAL

This email may contain privileged or confidential information.

If you received it in error, please delete it immediately and nofify the sender.
From: Hull, Michelle (M.K.) On Behalf Of Ordcalp, F (F.)

Sent: Thursday, June 13, 2013 1:44 PM
To: Miles, Felicia (F.)

Cc: whelpleyc@autenation.com
Subject: RE: Dealer/Fleet Request for OGC Review

PRIVILEGED & COMFIDENTIAL

This e-mail may contain privileged communications. if you have received it in error, please deiete it immediately and naotify the sender.

This has been assigned to Felicia Miles
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disclosure to anyone other than
use oif tnis electronic email or
persons other than the intended
receivad this message in error,

that we may correct our incernal

its intended recipient(s). Any dissemination or
its contents {including any attachments} by
recipient{s) is strictly prohibited. If you have
please notify us immediately by repiy email so
records. Please then delete the original message

{inzluding any aztachments; in its entirsiy. Thank ycu
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SAVE Page 2 of 2

| ||weRs Body/cab Feature code FA ||| VIN Lookup Performed |rRuE |

Ford Proprietary, Private
Retention: None
Copyright ©2013 Ford Motor Company.
Application Information
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a. Manufacturer enters inte sales and servicing agrecments with ils
authorized dcalers that are located in numerous counties of this state including the counly
wherein this lawsuit was fled.

b. Manuofacturer requires its authorized dealers lo display Manufacturer’s
logo on each authorized dealer’s sign outside the dealer.

c. Manufacturer requires its authorized dealers (o display Manufacturer's
logo on the uniforms of authorized dealers’ service personnel.

d. Manufacturer requires its authorized dealers to display Manufaclurer’s
logo on Lhe repair records that are given to authorized dealers’ customers as receipts for
service to their vehicles.

e. Manufacturer requires its authorized dealers to seek authorization for
performing repairs as covered by Manufacturer’s warranty.

f. Manufacturer makes the final decision as to whether or not repairs made to
a vehicle are to be covered by Manufacturer’s warranty.

g Manufacturer reimburses its authorized dealers for repairs covered by
Manufacturer’s warranty.

h. Manufacturer requires its authorized dealers to document repairs on repair
invoices in a method prescribed by Manufacturer.

i Manufacturer provides its authorized dealers with specific limitations on
the amount of time its dealers may seek reimbursement for specific warranty repairs to a

vehicle.
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J- Manufacturer requires its authorized dealers to provide its customers with
Manufacturer’s written warranly when a new vehicle is sold by F\/Ianuf’ncu.u'cr’s
authorized dealer.

k. Finally, Manufacturer supervises each and every authorized dealer through
a system of zone offices that is set up lto monitor dealerships located within each
respective county of the State of Florida.

[ Manufacturer provides ils authorized dealers with repair manuals and
service bulletins to repair vehicles manufactured and/or distributed by Manufacturer.

9. In consideration for the purchase of the Fusion, Manufacturer issued and supplied
to Plaintiffs its writlen warranty, which included three (3) years or thirty-six thousand (36,000)
mile bumper to bumper coverage, as well as other warranties fully outlined in the Manufacturer’s
New Car Warranty booklet. (See Copy of Warranty Booklet, attached hereto as Exhibit “B™).

10.  Based on the issuance of its written warranly and its contacts with PlaintifTs as
detailed as paragraphs seven (7) through nine (2) above, Manufacturer was in contractual privity
with the Plaintiffs.

11, On or about August 30, 201], Plaintiffs took possession of the Fusion and shortly
thereafter experienced the various defects listed below that substantially impair the use, value
aﬁd/or safcty of the Fusion.

12.  Plaintiffs delivered the Fusion to Manufacturer, through its authorized dealership
network, on numerous occasions.

13. Plaintiffs aver that the Fusion has been subject to repair on at least three (3)

occasions for the same defect, and that the defect remains uncorrected.
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14, Plaintiffs brought the Fusion to Selfer and/or an authorized service dealer of
Manufacturer for various defects and nonconformities, including but not limited lo:
a. Defective suspension and/or steering as evidenced by the loss of power steering,

vehicle hard to steer, clicking noise emanating from vehicle when going over
bumps, and vehicle makes noises when luring;

b. Defective electrical system as evidenced by (he illumination of {he power sleering
light;

c. Defective brakes as evidenced by the noise emanating from the brakes when the
brakes are engaged;

d. Defeclive transmission as evidenced by vehicle not shifting properly;

e. Defective engine and/or transmission as evidenced by the vehicle hesitating upon
cold start; and

f.  Any additional defects in the subject vehicle as reflected in the repair documents
generated by Defendant’s authorized dealer network and in Defendant’s internal
repair recotds for the subject vehicle.

15. Plaintiffs provided Manufacturer, through its authorized dealership network,
sufficient opportunities to repair the Fusion.

16. Manulacturer was unable and/or failed to adequately repair the defects in
Plaintiffs’ Fusion as provided in Manufacturer’s warranty.

17.  The limited repair or replacement remedy contained with Manufacturer’s warranty
failed of its essential purpose pursuant to F.S.A. § 672.719(2) due to Manufacturer’s failure to
repair (he Fusion within a reasonable time.

18. Manufacturer was unable and/or failed to adequately repair the defects in the
Fusion as provided in Manufacturer’s warranty after being afforded a reasonable opportunity to
cure pursuant to 15 U.S.C. § 2310(e).

19. Plaintiffs justifiably lost confidence in the Fusion’s safety and/or reliability, and

said defects have substantially impaired the value of the Fusion to Plaintiffs.
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20. Said defects could not have reasonably been discovered by Plaintiffs prior to
Plaintifis™ acceptance of the FFusion.

21. Per the directive in Manufaclurer’s wntten wamanty as described above,
Manufacturer designated its authorized dealers as the entities to receive notice of defects in the
Fusion for purposes of performing repairs on the vehicle.

22, Manufacturer was further notified of the defects in Plaintiffs” vehicle as a result of
Manufacturer’s approval of warranty claims on the vehicle and reimbursement (o its dealers of
the same.

23, As a result of these defects and Manufacturer’s failure to timely repair the same,
Plaintifls notified Manufacturer of the defects in writing prior to filing this instant lawsuit.

24 Plaintiffs have been and will continue to be financially damaged due to
Defendant’s failure to comply with the provisions of its express warranty.

COUNT I

BREACH OF WRITTEN WARRANTY
PURSUANT TO THE MAGNUSON-MOSS WARRANTY ACT

MANUFACTURER
25. PlaintifTs re-allege and incorporate by reference as though fully set forth herein,
paragraphs 1-24 of this Complaint.
26.  Plaintiffs are purchasers of a consumer product who received the Fusion during

the duration of a written warranty period applicable to the Fusion and who is entitled by the
terms of the written warranty to enforce against Manufacturer the obligations of said warranty.
27.  Manufacturer is a person engaged in the business of making a consumer product

directly available to Plaintiffs.
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28. Seller is an authorized dealership/agent of Manufacturer designated to perform
repairs on vehicles under Manulaclurer’s automobile warranties.

29.  The Magnuson-Moss Warranly Act, Chapter 15 U.S.C.A., Section 2301, et. seq.
(“‘Warranty Act™) is applicable to Plaintiffs’ Complaint in that the Fusion was manufactured, sold
and purchased afier July 4, 1975, and costs in excess of ten dollars ($10.00).

30 Plaintitfs’ purchase of the Fusion was accompanied by a written factory warranty
for any defects in material or workmanship, comprising an undertaking in writing in connection
with the purchase of the Fusion to repair or replace defective parts, or take other remedial action
free of charge to Plaintifis with respect to the Fusion in the event that (he Fusion failed to meet
the specifications set forth in Manufactwer’s warranty.

31. Manufacturer’s warranty was the basis of the bargain of the contract between the
Plaintiffs and Manufacturer for the sale of the Fusion to Plaintiffs.

32. Said purchase of Plaintiffs’ Fusion was induced by, and Plaintiffs relied upon,
Manufacturer’s written warranty.

33.  Plaintiffs have met all of their obligations and preconditions as provided in the
writlen warranties.

34,  As a direct and proximate result of Manufacturer's failure to comply with its
written warranty, Plaintifts have suffered damages and, in accordance with 15 U.S.C. §
2310(d)(1), Plaintiffs are entitled to bring suit for such damages and other legal and equitable
relief.

35. Plaintiffs aver that upon successfully prevailing upon the Magnuson-Moss
Warranty Act claim herein, all attomneys’ fees are recoverable and are demanded against

Manufacturey.
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WHEREFORE, Plaintiffs pray for judgment against Manufacturer as follows:

a. Diminution in valuc ol the vehicle, and incurred and/or needed costs of
repair,
. All incidental and consequential damages incurred;
c. Reasonable attomeys’ fees, witness fees and all cownt costs and other fees
incurred; and
d. Such other and further relief that the Court deems just and appropriate.

PLAINTIFFS DEMAND A TRIAL BY JURY

Respectfully Submitted,
Krohn & Moss, Ltd

By:

Brent Wikgren
Krohn & Moss, Ltd
10 N Dearbom Street, 3" Floor
Chicago, 1L 60602

(312) 578-9428

Attorney for Plaintiffs

FBN: 0042911
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EXHIBIT B
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1. Introduction

Ford Motor Company o v selling deider thank vou fr selecring
one ol gor quality products Dur commitment To vou and vour vehicle
hegins with quality pworection aud service.

When you need wananiy sepairs, your selling dealer would like you to
refurn Lo it for that service, bt you may also take your vehicle by
another Ford Morer Compsimny dealership authovized for winranry repains
Certain wariony tepails reguire special training though, so not all
deaters are anthorizedd to perform all wantaniy aepabs. Thar means that,
depending on the winanty 1epadr neededd, the vehicle may need to bhe
taken to another deader 11 a pactiauhu dealership cannot assist you, than
contact the Customer Relationship Genter at 1-800-392-3673

-

I van owin or lease a 20 F-model B-350 Livery Van equipped with the
Livery Service Package vr a 201 1-model Crown Victoria Police
Interceptor eguipped with the Ifleet Crown Police Package Option, refer
ro the Addendum Card thar was given to you when vou took delivery of
youy vehicle for further explanation of the amendments to the New
Vehicle Linticed Wananty. Please ask the vehicle modifier for a copy of
he Addendum Cmd if von wish to review it priev to taking delivery of
the vehicle

This booklet explains in detail the warranty coverages that apply to your
2011-model car ov light tinck. If you bought a previounsiy owned
2011-maodel vehicle, vou are eligible for any renwaining warranty
caverages.

Ford Motor Company provides the Emissions Defect Warranties and
Emissions Performance Warranties which cover vour emissions
contral systems, and Noise Ewissions Warranty which applies only to
medivm/heavy duty bucks over 10,000 pounds Gross Vehicle Weight
Rating (pages 17-31)
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2. Important information you should know

IF YOU NEED CUSTOMER ASSISTANCE

Your Ford Motor Conpany deader is available to assist vou with ol vowr
auromofive neerds Please follow the procedures autlined on the Tiont
page ol this hooklet

I addition. i yon are an eligible U S, owner, o anay use - ab no cosr -
the senvices of the BBB AUTO LINE progiwn oy details, see Betler
Business Burenn (BBB) AUTO LINE prograo, page 33 or call
1-800-953-5100

KNOW WHEN YOUR WARRANTY BEGINS

Your Warranty Start Date is the day you take delivery of your new
vehicle or the day i is first put into service (Jor example, as s edealer
demonstrator), whichever occws fiyst

CHECK YOUR VEHICLE

We try fo check vehicles carefully at the assembly plant and the
tlealership, and we usually corvect any damage to paint, sheet metal,
upholstery, or other appearance items Buf occasionally something may
slip past us, and a customer may find that a vehicle was damaged before
he or she took delivery. If you see any damoge when you receive vour
vehicle, notify your deatership within one week.

MAINTAIN YOUR VEHICLE PROPERLY

Your glove compartment containg an Owner Guide and a Schieduled
Maintenance Guide which indicate the scheduler maintenance
required for your vehicle. Proper maintenance guaids against major
repair expenses resulting lvom neglect or inadequare niaintenance, may
help inciease the value you receive when you sell or trade yowr vehicle,
and is important in allowing your vehicle to comply with applicable
emissions standards.

It. is your vesponsibility to malke sure that. all of the scheduled
maintenance is performed and that. the materials used meet Ford
engineering specifications. Failme to perform scheduled maintenance as

2
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specified in the Scheduled Mainfemanee Guide will invalidate wananty
coveragie on parts alfeeted by the Tck of maintenance Make s thae
receiprs for complered maintenane: work ave setained wirh the vehicles
and confrmation of maintersmes work is sdwiys enrered inova
Scheduled Maintenance Guide.

Your Ford oy Lincoln Mercury dealership, ov Ford op Lincoln Mercy
Auto Care Service Center, has Tictonv-trained technicians who can
perform the required mainfenance using genuine Ford parts. The
deslership looks farwiud 1o meeting your every service need 1o maximize
vour satisfaction with your vehicke.

WHO PAYS FOR WARRANTY REPAIRS?

You will net be charged Tor repairs covered by any applicable wananty
during the stated coverage periods, nnless specifically stated elsewhere
in this guide

Some states Tave mandated alternate tune coverage periods for pais of
your vehicle {e.g. seathelts).

Some states and/or Jocal govermments may require i tax on i portion of
warranty repaits. Where applicable law allows, the tax must be paid by
you, the owner of the vehitle.

During the Bumper to Bumper Warranty period, dealers may receive
instructions to provide no-cost, service-type improvements - not
originally included in your Scheduvled Maintenance Guide - intended to
increase yowr overall satisfaction with your vehicle.

Sometimes Ford may offer a special adjustiment. program o pay all or
part. of the cost of certain repairs beyond the tenns of the applicable
waranty Check with your dealer or call 1-S00-392-3673 to learn whether
any adjustment program is applicable to your vehicle. Please have your
vehicle identification number available
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DO WARRANTIES APPLY IN OTHER COUNTRIES?

The New Vehicle Limited Warranty nd the Emissions Warrantices

described i this booklet apply to vom vehicle il

o it was originally purchased thiongh the Ford Bxport Operations
Milirary Sales Prograny; or

o it was originally sold or Jeased by Ford Motar Company or one of its
dealers in the United States or US Federalized Territories, and ir wis
originally registered/licensed and aperated v the United Stares, U.S.
Federalized Territories, or Cannda,

If you meet either of these two reguirements, vou do have wamanty
coverage when you travel with this vehicle outside the Uniled Srates,

US Faderalized Territories, or Conada. In some cases, however, you may

have ro pay the scrvicing Ford dealer in o foreign country or U S
Fedaalized Territory for a repair that is covered under the U S.
wananty I this happens, he sure to save the paid repair order or
invoice You should present. this docuient. to o U.S. Ford Motor
Company dealer for warranty refund consideration. Refer to

www [Ford.com for additional customer assistance reference informuation
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3. The New Vehicle Limited Warranty for your
2011-model vehicle

LIMITATIONS AND DISCLAIMERS

All of the wananties in this booklet are subject tn the lollowing
limitations and disclaimers:

The warranties in this bookler ave the only express wanunties
applicable Lo your vehicle Foird does not assume or authorize anyone
to asstme for it any other obligation or liability in connection with
yvour vehicle or these warranties. No person, inchiding Ford employees
o dealers, inay modify o waive any put of these wavrmties

Ford and its dealers reserve the right Lo make changes in ar additions
to vehides built o1 sold by them ar any time without incuning any
obligation to make the same or simitar changes or additions to
vehicles previously buill o1 sold.

Ford and its dealers also reserve the right to provide post-warnanty
repaits, conduct recalls, or extend the winranty coverage perind lor
certain vehicles or vehicle populations, ut the sole discretion of Ford
The fact that Ford has provided such measures to a particular vehicle
or vehicle population in no way obligates Ford fo provide similar
accommadations to other owners of similar vehicles

As a condition of these warranties, you are responsible for properly
using, maintaining, and caring [ov yow vehicle as outlined in your
Owner Guide and Scheduled Maintenance Guide. Ford recommends
that you maintain copies of all maiitenance records and 1eceipts for
review by Foid
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Ford ind yow dealer ue potesponsible for any time o income flha
yvou lose, any inconvenience yvou might be caused, the loss ol vour
fransporeakion or use of youn vehicle, the cost of renval vehicles, fuel,
telephone, bavel, meals, o1 loidging, the loss of personal o1 conunercial
property, the loss of 1evenue, ot for any other incidental or
consequential damages you may have.

Punitive, exemplay, o multiple damages may not be recovered unless
applicable Taw prohibits their disclaimer

You may not bring any wapianty-related claim as 2 class
representative, a mivate attoiney general, a member of a class of
clamants ot in any other representative capacity.

Ford shall not be lable for any damages cansed by defay in delivery or
furnishing of any products and/or services.

You may have same implied wananties. For example, you may have :m
implied wayranty of meychantability (that the car o light truck is
reasonably fit for the general purpose for which it wis solil) or an
implied waivanty of fitness for a particular purpose (that the car or
light truck is suitable for your special purposes), if a special purpose
was specifically disclosed to Foid irself not mesely to the dealer
hefore your purchase, and Ford itself not just the dealer told you the
vehicle would be suitable for that puipose.

These implied wananties are limited, to the extent allowed by law, to
the time period covered by the written warranties, or to the applicable
time period movided by state law, whichever period is shorte:

These iinplied warranties do not apply at all if yon use your vehicle
for business or commercial purposes In addition, the implied warranty
of fitness for a particular purposc does not. apply if yown vehicle is
used for racing, even if the vehicle is equipped lor racing.
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The warranties contained in this booklet wnd all yuestions yegading
their enforceability and inferpretarion are governed by the law of the
stafe i which you purchased your Foid vehicle Some stiies do nor
allow Ford ro Jimit how Jong an imuplied warianty lasts or fo exclude
o limit incidental o1 consequential damages, so the Hmitatinn and
exclusions described above may nar apply to you.

NOTE: This information about the linitation of imiplied
warranties and the exclusion ol incidental and couscequential
damages under the NEW VEHICLE LIMITED WARRANTY also
applies to the EMISSIONS WARRANTIES described on pages
17-30.

Ford participates in the BBB AUTO LINE warranty dispute resolution
progiam. You may contact B3B3 AUTO LINE by calling S00-955-5100

You me required fo submit yow warranty dispute to the BBB AUTO
LINE before exercising rights or seeking remnedies under the Federal
Magnuson-Moss Warranty Ack, 15 U.S.C. § 2301 ef seq. To the extent
permitfed by the applicable state “Lemon Law™, you me also 1cquired
10 submit your warianty dispute to the BBB AUTO LINE before
exercising any rights or seeking remedies under the “Lemon Law™ If
vou choose to seek remedies that are not created by the
Magnuson-Moss Warranty Act a1 the applicable stafe “Lemon Law,”
vou are not. 1equired to first use BBB AUTO LINE to resolve your
dispute - although the program is still available to you.

IFor more information regording the BBB AUTO LINE program, see
page 33 of this booklet.
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QUICK BEFERENCE: WARRANTY COVERAGE

This ¢l gives o genaial sunimry ol your wirianty coverage provided
by Fordd Motor Company under the New Vehicle Limited Warranty.
Please 1efur 1o the descripyion of wan ity coverage bor move specilic
information

Por each rype of coverage, the clint shows two neasures;

s years in service o miles driven

Your New Vehicle Limited Warranty

TYPE OF YEARS N
COVERAGE SERVICE/MILES
DRIVEN

The measure that accurs [irst determines how long your coverage lasts.
For example: Your Bumper to Bumper Coverage lasts [or three years -
unless you diive mote than 36,000 miles before three yvears elapse. In
that case, your coverage cnds atb 36,000 iles

For more cletails on coverage, see:

= What is Covered? (pages $-12)

=  What is Not Covered? (pages 12-15)

WHAT IS COVERED?

Your NEW VEHICLE LIMITED \WWARRANTY gives you specific legol
1ights. You may have other 1ights that vary from state to state Under
your New Vehicle Limited Warranty if:

- your Ford vehicle is properly operated and maintained, and
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-wis faken oo Ford dealership for o warvred cepai dving the
warranty period,

then suthorized Ford Motor Company dealers will, withour charge,
repadi, replace, or adjust ol parts on yowr vehicle that malfunciion o faii
during normal use during the applicable coverage period due to a
manulacturing defect in factoryv-supplicd materials o1 factory workisanship
This warranty does not mean that cach Foid vehicle is defect heo.
Delects may be unintentionally inhadueed inte vebicles during the
design and nanufactuiing processes and such defects could sesult in the
neesd Tor repaiis For this reasan, Ford provides the New Vehicle Limiredd
Win vty i ordes toaemedy any such defects that esilt in vehicle pait
nnllunction vy filhe during rhie warnanty period

The remedy under this written wananty, and any hnplied wananty, is
limited to vepait, 1eplacement, or adjustnient of defective parts ‘This
exclusive reinedy shall nor be deemed to have failed its essential pirpose
sa long as Ford, through its authorized dealers, is willing and able to
repair, yeplice, o1 adjust defective parts in the presciibed manner Foud's
liability, if any, shall in no cvent exceed the cost of correcting
manufacturing defects as hercin provided and npon expirarion of this
warranty, any such hability shall rerminate.

Conditions that ame not covered by the New Vehicle Limited Warranty
are described ont pages 12-15. When making warranty repairs on your
vehicle, the dealer will use Ford or Motoreiaft paits o1 yemanufactared
or other parts that are authorized by Ford, at the discretion of Ford or
the Ford dealership

Nothing in this warranty shoukl be construed as requiring defective parts
to be replaced with parts of a different type or design than the original
park, so long as the vehicle Functions properly with the replacement part.
Moreover, Ford and its authorized dealers are entitied to a reasonable
time and a reasonable number of attempts within which to dingnose and
repair any defect covered by fhis warranty.

In certain instances, Ford may authorize repairs at other than Ford
dealer facilities

Two separate warranties apply to tires on your new vehicle The New
Vehicle Limited Warranty covers the defects in factory supplied material
or workmanship for 100% of labor costs and on a pio rata adjustment
basis for parts. (See the reimbursement schedule below)
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For velieles within the New Vehicle Limited Warranty time in seivice
and mileage covernge peviod, defective tires will be eplaced an o pio
vata adjustiment basts aceording o the following mileage-hased
Reimbug semient Schednle:

MILES DRIVEN PERCENT OF PARTS COVERED BY FORL
[INERTS e
12,000-21,000 1%
PRI TRCTT 305

The tire mamacturer also provides you with a sepatake tire warranty Nt
may extend beyond the New Vehicle Linited Wananty coverage You wil)
find the manufactuter’s fue warmnty with the owner literatme supphed
wilh vaus vehiclz Yon have the option of having o e wartanly repair
petfoymed by e tive manufacturer’s authoized service center H yvou go
to a tire service center for a repair covered by the Now Vehicle Limited
Wantanly, vou may be chauged a projated amount {oy wear ot ather
charges I so, you should present. yowr paid inveice detailing the nature ol
the charges t any Ford Motor Coropany dealership for relund
consideration When making warranty 1epairs on vour vehicle, the dealer
will use Ford or Motoreialt parts o remanufactured or other parts that
are authorized by Ford In ceilain instances, IForrl may authorize tepairs at
other than Ford dealer facilities Tire yeplacements under warranty will be
e with the same brand andd madel as originally equipped with the
vehicle nnless the same brand and model is no Jonger available, in which
case a tiie of the same hiand, size, load, speed and tread type will be
used. In same chrcumstances, Ford may autherize another brand and/or
model to substitule Tor the original brand and rooded, even if still available.

Normal tire wear or damage is not reimbursable. See page 15 for details
of what is not covercd

Extended warranty coverage periods are available for certain
vehicle parts and conditions. Specifically,

(1) Your vehicle’s Powertiain components are covered [or five yem's oy
60,000 wiles, whichever occurs first. The extended coverage applies to
the Engine: all internal lubricated parts, cylinder blork, eylinder heads,
electrical fuel pump, electronic engine control unit, engine mounts,
fiywheel, injection pump, manifold (exhaust and intake), manifold bolts,
oil pan, oil pump, seals and gaskets, thermostar, thermostat housing,
timing chain covey, timing chain (gears or belt),
turbocharger/supercharger unif, valve covers, water pump;

10
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Transmission: all internal parts, clotch cover, seals amd gaskels, torque
converter, fiansfor éase (inchading all internal parts), hansmission case,
transmigsion mounis; Front-Wheel Drive: axle shafts, bhearings (front
e 1o ), conier support bearing, dJrive shalts, final drive housing
(including all internal pants), hubs-automaric e locking (Tom=wheel
drive), locking rings (four-wheel drive), seals and gaskets, universal and
copstant velocity joines; Rear-Wheel Drive: axhe shalis, beatings (lrony
and ream ), cenler support bearing, drive axte housing (including all
irernal pares), dvive shaft, propelier shafts, retainers, supports, seals angd
saskers, universal and constant velocity joints

(2) Youn vehicle's safely belts and an bag Supplemental Restraint System
(SRS) are eovered for an extended Safety Restaint Coverage Period,
which lasts far five years or 60,000 miles, whichever occurs frst

(3) Your vehicle’s body sheet metal panels me coveied for an extended
Corrosion Goveorage Period, which lasts Tor five years, regardless of miles
driven. The extended warranty coverage only applies if a body sheet
metal panel becomes pevlorated due to covrosion chning normal use duc
to a manufactining defect in factory-supplied materials or factory
worknanship Feor damage cavsed by airthoime material (environmental
faliout) where there is no factory-related defect involved and therefore
ho warranty — ow policy is to provide fiee repair of paint damage due to
rhe airhmae matenial for 12 months or 12,000 miles, whichever occunrs
first.

(4) Your vehicle's divect injection diesel engine and cerfain engine
companents are covered during the PowerStroke Diesel Engine Coverage
Perind, which lasts for five years o1 100,000 miles, whichever oceurs
first. The Jollowing parts are covered during this extended coverage
period: the engine, cylinder block, heads and ali intermal parts, intake
and exhaust manifolds, timing gear, harmonic balancer, valve covers, oil
Ppan and pump, water pump, fuel system (excluding fuel lines, fuel tank
and frame mounted huel conditioning module sometimes releived to as
the fiame mounted pump/Alter/iwvater separator), high pressure lines,
gaskets and seals, glow plugs, turbocharger, two-stage turbocharger
assembly, turbocharger actuator, powertiain control module, engine
control module, high pressure fuel injection pump assembly, electronic
driver unit, injectors, injection pressure sensor, fuel rail pressure sensor,

1A ]
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high pressme oil regidator, exhavst back pressure regulator and sensor,
eshanst pressime sensor, nknifold pressine sensor, ke b
temperature sensoy, crankslalt position sensor, camshaft position sensor,
acceloerato switeh

NOTE: Some componeots iy also he covered by the Emissions
Warranties o wmore information, see pages 17-30.

Expedition Limousine Limited Warranty -
I you have purchased o leased o 201 l-mmlel“li.\*pemit\m‘ ki {equippod
with the 174 Builder's Package) converted into a limousine by a Ford
Ohialifieed Vehicle Modifier, your Bspediticn BL is cligible for the Ford
LinousinesLimiled Wartanty covéiage [ar tnee years o 100,000 miles,
whichever accurs Birst, This coven age begins on the Wanangy Stast Dare
and is in addition to e New Yehicke Limited Wananty, Refer to the
winranty addendun card Fiat was given to von when vou took delivery
af yourr 2011-model Expedition Bl Limousine for details of the Pord
Limousine Limited Warranty. See page 35 for additional details aboul the
17L Limousine Builder Mackage

WHAT IS NOT COVERED UNDER THE NEW VEHICLE LIMITED

WARRANTY?

Damage Caused By:

s accidents, collision or objects striking the vehicle (including driving
through a car wash)

thefr, vandalisin, or riot

fire or explosian

using contaminated or improper fuel/fluids

customer-applied chemicals or accidental spills

= driving through water deep cnough fo cause water [o be ingested into
the engine

= misuse of the vehicle, such a driving over cuihs, overloading, racing or
using the vehicle as a permunent stationary power source

i2
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Damage Caused by Alteration or Modification

The New Vehicle Limited Wanmnty does not cover any damage causerl by

o alterations or modifications of the vehiche, including the hody, chassis,
or components, afrer the vehicle leaves the contiol of Ford Mot
Company

o tampering with the vehicle, toapering with the emissions systeins or
with the other pares that atlfect these systeras (for example, bul not
timited to exhausy il intake svstems)

the installation o1 nuse of o non-Ford Motor Company part (othier than
a certified enissions partYy on any paf (Ford o vion-Ford) desigiud
fo off-road use only installed after the vehicle leaves the control of
Fard Moty Campany, if the installed pat Fails or canses a Ford pint
1o fail Exwmples mchide, bug are not limited Lo il kits, oversized
tives, oll bars, cellular phones, alium systems, avtomatic starting
systems and perfornyimee-cnhanding powertrain compenents or
software and perfonnance “chips”

Damage Caused by Use and/or the Environment

The New Vehicle Limited Warranty does not cover surface yust,
deterioration and damuge ol paint, trim, upholstery, and other

appearamee items that 1esult flom use and/or exposute fo the elements
You, as the owner, are responsible for these items. Some examples are:

e dings, dents

= cuts, burns, punctures or tears

@ vouad salt.

o tree sap, bird and bee droppings

s windstorm, lightening, hail

= earthquake

e freezing, water or flood

= stone chips, scratches (some examples e on paint, and glass)

o windshield stress cracks However, limited coverage on windshield
stiess cracks will be provided for the first 12 months in service,
regardless of miles driven, even fhough caused by use and/or exposure
to the elements

13
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Maintenance/Wear

Fhe New Vehicle Limited Wavanty does nor ecaver: (1) pats and faboy

nesxded to maintain the vehicle; and (2) the seplacement of panes dine o
narmal wear and tear, You, as the owner, me rosporssible for these ivems.
See your Scheduled Maintenance Guide Some exampley of waintenanee

and normal wen sies:

o il chanyes

clutch linings

o gils, Inbyicants, other fluids o Wiper blades

= gilfai flters o Wheel aligmuents and rive
o ihe oratiow/intlation bakucing

= leaning/polishing o Biake pacditining

Wheie 3 vehicle has no factory-relned defect, and is thereloie not.

enritled to o waranty related 1epaiy, replacement or adjustoent, it is

Ford policy nonetheless to provide cerbain maintenance items, when

uecessany, hee of chmge during a limited period:

= wiper blade replacements will be provided during the fist 12 months
inn sevvice, regardliess of miles diiven

o wheel alighments and tire balancing (unless required by a warranty
repain) will be provided during the first 12 months ar 12,000 suiles in
service, whichever occuts fist

s Brake padAining replacements will be provided during the firse
12 months or 18,000 miles in service, whichever occurs frst

SYNC Hands-Free Communications and Entertainment System

if your vehicle is equipped with SYNC, the New Vehicle Limited! Warranty
does not cover repairs under certain conditions Some examples include:

o Loss of personal recording niedia, sofiware or dain

s [ailure to piovide proper installation environment
« Damage caused by:

14

abnormal use such as insertion of foreign objects, fluid spillage
unauthorized modification to alter functionality or capability
computer or internet viruses, bugs, worms, Trojan Horses,
cancelbots

installation of unauthorized suftware, pervipherals and attachments
unauthorized, unapproved and/or incompatible repairs, upgtades
and modification
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o the defentive function ol yow cellula phone ov digital wcdin device
(i e, nadequate signal eeceprion by flue extensil antenna, viruses of
other soltwaie problems)
Tire Wear or Damage
The New Vehicle Limited Warnanty does not cover novnml wem or worn
ot tires Thes will not be replawced (uoless requiresd by a warranky
repair) for wem o dimage including:
o tire damage from 1oad hazard such as culs, snags, bises, hulges,
puncture, and impact breaks
o ire damage duee o under or over inllation, tive chain use, vacing,
spiming (as when stuck in snow o ), improper mounting or
dismounting, or tire repai
Other items or Conditions Not Covered
'Fhe New Vehicle Limited Wanraniy doces not, cover:
o vehicles that have had the odometer disconnected, altered, o1

inoperative fo1 an extended period of time with the result that the
actual mileage cormort be determined

vehicles that have ever heen labeled ;v manded as dismantled, fire,
Nood, junk, rebuilt, reconstiucted, or saivaged; this will voirl Lhe New
Vehicle Limited \WWmanty

s vehicles that have been deteimined to be a total loss by an insimance
comipany; this will void the New Vehicle Limited Warianty

converted Expedition EL Limausines that are not equipped with the
Limousine Builder's Paclkage (17L) Option, or if the wheelbase is
extended beyond 140 inches, o1 if the Gross Vehicle Weight Rating
(GVWR) exceeds 9,900 pounds See important information about.
Expedition EL limonsine conversion (page 35).

o any other Ford or Mercury vehicles that are converted Io limousines.
This will void the New Vehicle Limited Warranty. See important.
information about conversions (page 35)

o converted ambulances that are not equipped with the Ford Ambulance
Prep Package, see important information about ambulance conversions
(page 34)
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4, In addition ...

ROADSIDE SERVICE ASSISTANCE

(UNITED STATES, PUERTO RICO, AND U.S. VIRGIN ISLANDS)

Your vehicle is covered by the complimentary Ford Roadside Assistanc

Pragiam (unless you ave driving a daily rental unit). Under this progrng,

IPord will vover:

s Towing tu the naarest Ford Mator Company dealership, ur towing to
vaur selling dealership if within 35 miles

s [Flaf tire change (vehicle st have useable spine)

s [uel delivery (limited to two accurances in i 12-month period up o 2

gal gas, 5 gal dicsel)

Jump starts

Lock-out assistance (replicement. key cost is customer 1 esponsibiliy)

Winching (vehicle must be within 100 Fect of a paved o
county-maintained road)

The Roadside Assistance Program is separate hom the New Vehicle
Limited Warranty. It begins at the warranty stint date and lasts for five
years or 60,000 miles (whichever occurs first). If yon need towing
heyond the five years oy 60,000 miles (whichever occurs first) period,
Ford can mrange roadside assistance and charge your credit card unless
the problem is covered by another Ford warranty. Ford will pay the row
charge under the other warranty

For emergency roadside assistance, call 1-8§00-241-3673, 24 hours
a day, 365 days a year.

Ford Rental cars (FRCS) that must be towed hecause a covered repair
has failed during the warranty coverage period, Ford will cover towing to
the nearest Ford Motor Company dealership.

Ford Motor Company reserves the right to maodify or discontinue

Roadside Assistance at any time. Certain restrictions apply to Roadside
Assistance benefits. Call 1-S00-241-3673 for further details.
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EMiISSIONS DEFECT WARRANTY COVERAGE

oy the wintanty coverge peviod, Ford Motor Company wanrants

thai;

o voun velicle o engine is designed, built, and equipped to meer - ar
rhe thne it is sok? - the cmdssions regukiions of the 118,
Envionmaental Protection Agency (15PA)

e youwr vebicle or engine is hee from emission-reladed defects in
factory-supplied naterials or workmanship, which are defects that
could prevent the vehicle ov engine from conferming withe applicable
EPA regulations

= you will not be charged for diagnosis, repair, seplcement, or
adjustment of parts containing an emissions-related defect. Applicoble
parts e listad under What is Covered? on pages 20-21

The wauanty coverage periorl for:

o [assenger cins, light duty trucks Gpplies to vehicles up o §,500
pouikis GVWR)

— 8 yewrs o1 SO,000 miles (whichever accurs first) for catalytic
converiars, electronic engine contro! unit (15CU), tansmission control
module (TCM), and any other onboard emissions (iagnostic module
— 3 yeais or 36,000 miles (whichever aoccuis first) for all othe
covered paits

s HMeavy duty vehicles (applies to frucks over $,500 pounds GVWR up to
19,500 pounds GVWR)

— 5 years or 50,000 miles (whichever occurs fust) for all covered
parts

See WHAT IS COVERED Jor list of covered parts
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EMISSIONS PERFORNMANCE WARRANTY COVERAGE

tUinder Bmissions Pedonuance Wity Coverage, Ford Motor Gompany

will repain, replwe, or adjust - with on chorge Tor labor, disgnosis, or pats -

any emissions confrol dovice ar sestem, i vou neet all of the follimving
vanditions:

o You have maintainad and operated vowr vehicle according 1o the
instructions on proper coe in e Owner Guide, the Scheduled
Maintenance Guide, :and this bookler

o Your vehicle Tails 1o conform, dwing the warrinty coverage pesiod, o
e appiicable sastional EPA standmds, as detenuiined by an EPA
approved inspection and mainienance program.

o You are sulyject Lo o penally or sanclion inder Ineal, ste, or federal law
hocause your vehicle has failed 10 conform ta te emissions standareds
(A pemaity m sanction can include being denied the vight to use vour
vehicle )

o Your vehicle has not been fampered with, misused, or abused

The wananty coverage period for:

o assenger ¢ars, light duty trucks (applies to vehicles up ro 8,500
pounds GVWR)

— 8 years m 50,000 miles (whichever occurs first) for catalytie
converter, electinnic emission control unit (ECU), tansmission ¢ontrol
moduie (TCM), and any other onboard emissions diagnostic module
— 2 yems o 24,000 miles (whichever occurs first) for all other
covered parts

o Heavy duty vehicles (applies to brucks over 8,500 pounds GVWR up to
19,800 pounds GVWR)

— 5 years o1 50,000 miles (whichever occinrs first) for all covered
parts.

See WHAT IS COVERED [or list of covered parts

Note that the warnanty period begins on the Warranty Start Date as

specified on page 2 of this booklef.
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WHAT IS COVERED?
"ot vour vehiclo i these parts contain an emissions-related delect, they
e covensd by burhy the Biissions Defect, Warsanty sind the Bmissions

Perfonmanee Wi sinty

o

AiF Flow Senso

AbflFuel Feedback Connol
Svstem and Sensors

Air Induction System

Catalytic Converters (including
Selective Catalyiic Reduction
aned Piesel Oxicdation Caralysis)
Cold St Enrichument: System
(dicsel only)

Controls far Decelerion
(dicsel only)

Diesel Bxhaust Fluid System
Dicse] Particulate File
Electyonic Ignition System
(dicsel only)

Blectronic Engine Contiol
Sensors and Switches
Electronic Engine Control
Unit (BCLD™*

Evaporative Ewission Control
System

Exhaust Gas Recirculation
(EGR) System

Exhaust Heat Control Valve
Exhaust. Manifold

Exhaust Pipe (Manifold to
Caralyst)

Fuel Filler Cap and Neck
Restrictor (non-diesel only)

Fuel njection Svstem

Fuel Injecror Supply Manifold
Fuel Tank (non-diesel only)
IFuel Tank Pressme Contiol
Valve

Idle Al Bypass Valve

o lgnition Cobl and/or Contial

a

Morlule

ke Manifold

Interconler Assenibly -

IEngine Charger (diesel only)
Malfunction Indicator Lamp
(MIL)YOn-Board Diagnostic
(QBN) System

PCV system and Qil Filler Cap
Secondiny Air Injection System
Spark Contiol Components
Spak Plugs and Ignition Wiies
Synchronizer Assembly
Thermostat.

Throttle Budy Assembly (MFI)
Transmission Control Module
(TCM) and Solenoids
Twhochmger Assembly
Vacuum Disiribution System

* Includes hardhware and entissions related softavaie changes only
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important information About List of Parts

Also covred by the twg omissions winrandies me all endssions-clatedd
bulbs, hses, clamps, brackets, 1ihes, gaskers, seals, belts, connectors,
non-diesel fuel Jines, sensors, mud wiring harnsesses thot are userd wirh
companents on the Jist of parts, above

Coneerning parts that should be veplisced on s cortain mainfenanen
schedle: these parts remain wider warranty unti) @ () the firse
replaceent time that is specificd in your Owner Guide and the
Scheduled Maintenance Guide; o (b) the fime or mileage lintits of
the Federl Defect mud Performance Warranties (whichiever ocewms first)
Yo Ford Motar Sompany dealer maintaing o complers st of parts
covered by cmissions warranties For more derails about the specific
pands covered by the Emissions Defoet Warranty, contact vour dealer

WHAT IS NOT COVERED?

Fard Moror Compiany may deny you emissions wintanty coverage if your
vehicle or i purt: does not contain an emissions- elated defect ar has
failed because of abuse, neglect, improper waintenance, unapproved
wadifications, o any items included in What Is Not Covered?, pages
12-15,

If you need more information ahour gefting service under the Federal
Emissions Performance Warranty, or if you want. te 1eport what you
believe to be violations of the termis of this wananty, you wmay contact:

Manager, Certification and Compliance Division

(6405J)

Warranty Claims

Environmental Protection Agency

Axiel Rios building

1200 Pennsylvania Avenuc, N.W.

Washington, D.C. 20460
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= Orhoer states adopting Calitormia endissions and warraniv mgulation:

- Pagsenger Car & Lighi-duty Trucks (up to §,500 poonds GVWVR) -
Californis, Connecticur, Maine, MarvEmd, Massachusetss, Now
Jersey, New Mexicos, Oregon, Pennsylvania, Rhocde Islond,
Vermont and Washington (NOTE: New York adopred California
emission standards, but not the Califomia Emissions Wananty;
the Federal Bmissions Contyol Warkangy applies io all non-PZ1ov
vehicles in New York)

Medium-Dury Viehicles (over 8,300 pounds GVWR up ro 14,000

pounds GVWR) - Californis, Connecticut, Maine, Maryhnd,

Massachusetts, New Mexico, Oregon, Rhude {skd, and Vermonr,

anrd Washingron only for Econolines up to 10,000 hs. GVWR thar

are MDPV certilied as indicated on the VISCH label

- Light Heavy-Duty Diesel Engine Vehicles (over 1 000 pounds
GVWR up to 19,500 pounds GVWR) - Calilmyuia, Maine, aml
Pemnsylvania

l

Vehicles Eligible for California PZEV Emission Warranty Coverage

Califormnizx Partial Zero Bmission Vehicles (PZEV) huve extended
coverage on all emission related prats. This extended warranty coverage
applies if yom vehicle is PZEV certified as indicared on the VECH lahel
and is registered in California, Connecticut, Maine, Maryviand,
Massachusoetts, New Jeisey, New Mexico, New York, Rhode Island o3
Vermont.

IPor full details about coverage under Calilornia requirements oy
emissions control, see:

= Defects Warranties (pages 23-29)

= Performance Warranty (pages 23-23)

= What Is Covered? (pages 26-28)

= What Is Not Covered? {page 28)

EXPLANATION OF CALIFORNIA EMISSIONS WARRANTIES
Your Warranty Rights and Obligations

The California Air Resources Board an¢l Foid Motor Company are
pleased to explain the emission control system warranty on vour
2011-model vehicle. In California, new mator vehicles must be designed,
huilt, and equipped to meet the Stare’s stiingent anti-smog standards
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Ford must wanrant the emission contiol system an your vehicle bor the
pertods of Hime Bsted on pages 24-25, provided there as Deen o abose,
neglect, or improper maintenance of your vehicle,

Yo emission conirol system may include parts sach as the cwbuietor
or [uel injection system, the ignition svstem, catalytic converler, vl rhe
engine compuier Also included may e boses, belts. connectors, and other
emissions-1elafed assemblies

Wihere a wanrantable condition exists, Ford Moror Company will 1epair
yowr vehichy at no cost to you including dingansis, parts, awd Libor
Manufacturer's Warranty Coverage

For Vehieles ESligible for California Einission Wanranty Coverage

Il Gross Vehicle Weight Rating is 14,000 bs. or less:
For 3 years or 50,000 miles {whichever fist occors):

1. 1T your vehicle fails a Smog Check inspection, all necessay repairs and
adjustments will e madde by Ford Lo ensure that your vehicle passes the
inspection. This is your entission control system PERFORMANCE
WARRANTY

2. IF amy emissions-related part on your vehicle is defective, the pm o will
be repaired o1 replaced by Ford. This is your short-rern emission control
system DEFECTS WARRANTY.

For 7 years or 70,000 miles (whichever first. occurs):

If an emissions-related part listed on page 27 with coverage for 7 yems o
70,000 miles is defective, the part will be repaired or replaced by Ford.
‘This is youl long-lerm emission contiol sysiem DEFECTS WARRANTY

If Gross Vehicle Weight rating is over 14,000 1bs.:

For 5 years or 50,000 miles (gasoline powered engines and vehicles) o

5 years or 100,000 miles (diesel powered engines and vehicles)
(whichever first occuss):

If an emissions-related part. on your vehicle is defective, the part will be

repaired or replaced by Ford This is your emission control system
DEFECTS WARRANTY
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oy Vehicles Bligible Toy Calilornia PZEV Ewission Warramy Coverage

For 15 years or 150,000 miles (whichever fist ocoms):

1IN an emissions-relaved pant on vour vehiele s delective, the part will
be repaired o 1eplaced by Pord This is vour emissions conbal system
DEFECTS WARRANTY,

200 vour vehicle Tails a Sming Chieck inspection, all necessary vepiirs
and adjustments will be made by Ford o ensine Lhat yow veliicle
passes the juspection. This is your emission control system
PERFORMANCE WARRANTY.

Owner’s Warranty Responsibilities

As the vehicle owner, you are responsible for the performance of the
1equired maintenance listed in you owner's manual. Ford Motor
Compony recommends that youn retain all receipts covenng maintenance
on vour vehicle, but, Ford cannat. deny warnianty coverage solely o the
lack of 1eceipts o o your Bilure to ensure 1he periomance of al)
scheduled maintenance

You are 1esponsihie Tor presenting your vehicle to n Ford Motor
Compimy dealer as soan as a problem exists. The wranty repais
should be completed in a reasonable amount of time, not to excesd 30
days.

As the vehicle owner, you should also be aware fhat Ford Motor
Compuny may deny you warranty coverage if your vehicle or a part has
failed due to abuse, neglect, improper maintenance, or unapproved
modifications

If vou have any queslions regarding youy warranty rights and
1esponsibilities, or if you want. to report. what yon believe to be violations
of the terms of this wartanty, you inay contact the Ford Customer
Relationship Center at 1-800-392-3673 (FORD) or the California Air
Resouices Board at:

State of California Air Resources Board
Mobile Source Opcrations Division

P.O. Box 8001

El Monte, Califorpia 91731-2990
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WHAT IS COVERED?

I the pants one the Tollowing st containg o defect that alfects emissions,

thev are covered by The Defects Wananties,

Ab Fliav Sensor

Ai/Fuel ¥eedhack Contral
Systen and Sensors

Air Induction System

Cataiytic Converters (including
Setecrive Catalytic Reduction
and Diesel Oxidation Catalyses)
Cold Star Bmichment System
(diesel only)

Contiols for Deceleration
(cliesel only)

Diesel Exhaust. Fluid System
Diesal Particulate Filrer
Electronic Ignition System
(diese! only)

Blectronic Engine Control
Sensms and Switches
Electronic Engine Control Unit.
(lECLy*

Evaporative Emission Control
System

Exhansr. Gas Recircolation
(EGR) System

Exhaust. Heat Confrol Valve
Exhaust Manifold

Exhaust Pipe (Manifold to
Catalyst)

Fuel Filler Cap and Neck
Restrictor (hon-diesel only)

L

Iuel Injection Svstem

Fuel Injecter Supply Manilold
Fuel Tank (non-diesel undy)
Fuel Tartk Pressine Coniiol
Valve

Idle Air Bypass Valve

Ignition Coil and/or Contial
Module

Intake Manifold

Intercooler Assembly - lngine
Charger (diesel only)
Malfunction Indicator Lamp
(MILY/On-Boaid Disgnastic
(OBD) System

PCV System and Qil Filler Cap
Sceondary Air Injection System
Spark Control Components
Spwrk Plugs and Ignition Wies
Synchronizer Assembly
Thermostat

Throttle Body Assembly (MFF[}

Transmnission Control Module
(TCM) and Solenoicls

Turbochai ger Assembly
Vacuum Distribution System

* Includes hardware and emissions 1clated software changes only
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COVERAGE FOR 2011 MODEL VEHICLES (GVWR OF 14,000 LBS. OR LESS)”

UNDER LONG TERM DEFECTS WARRANTY
(Coverage for up lo 7 years/70.000 miles, whichever fitst occurs)
Fiesta. Mustang. Taurus. Edge. Flex. F-Suparduty. Molorhome

Erine S
Pt fama igh{ 38U 370 36L) SaL | 6.l BFL
~B3 boilule )
Catabic Coswontsr K X * ¥ I3 7 E
Digsol Pasiczdata FiRar X
Diczel Eahoust Flud Tank Assembly I3
zm Taning Aszanidh: X FETRGCTIRS I3 X

Yarshle Camshall Taning Ky % ke
Jaciable Canade:dt Ty Hessng (Fhart Kaod) x b

samshalt Tenng Housing (Lol Hand) .\I K]
Varizhle Camshatt Tining Assembly AGY
Fuihochmged X
Tianstikasien Sideneitd Assenbily X %
Fupd Tank X X X ¥ 3 ¥ I3
Fupt Tank Shickd . X6
Fuef Supnlz Manifald Assesbly 3 {7} X
Fuel Celivary Kodule A AN | A8 3 B X<
Fuel Fump Assembly (%)
Injake hiandnly X{7} 1 X X X X X
Exhaust Mamiold (Pipht-Hang} X XE| X X X
Exhaust Wasiold (Loh-Hand) X7y ¥ X X ¥
Erfinuat Manieidt Gaskel ey | g %
EGR Coslor x
ECR Tube to ldanicld Connector %
Emission Vacuusn Cannecto: {7}
Fuel Injecior %31 X
{iigh Prossure Fust Punygs X
Theoutz Bedy Spacer %
Fuel Vaner Sterags Conister D] R n x X
Fug) ingacior Fual Supply Manileld %{7) Y.
Inshumant Cusier (2} X X X
Pousarirain Enging Conirol Unit (ECU) X X ¥ X X % X P
tanin Body \Witing Hamness (3) X X X
Cazh Panci 3 ¢ Junglion Wiing Assenbiy3) X X714 X0y ) X
{1} fos 4y Manuz! Shilg on ihe Fly §1450F) Transtar Case Vohiclas only
{2) lor Service Enging Seonfidatiurcrian Indicatar Lemp (WIL) himctionahiy concerns orly
(3) it tAL ifemination onty
{4} Ior Edga 5nd Tawrus enly
(5} for Edpe and Nystang only
(G) {or Taurus only
{7) fot Fiex ond Tawrus only
18} lor Edge prly
{9 lor Tinuue EcoBeost Enging only
(10) for Ldusiang only
{11} {or EcaBocst Enginz enly
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Important Information about List of Parls

Theve may be additional coverage for these parts Unongh thie Bumipe 1o
Bampes, Powen fiain, or Diesel Bugine bmired wanranties In any case, rhe
wintiniv with the hraudest coverage applies

Alsu covered by this wantanty we all emissions-relared buths, hoses,
climnps, hrackets, fabes, gaskets, seals, belts, connedars, non diesel fus!
lines, and wiring harmesses that me used with commponents on the list of
pants above,

Concerning pants that should be replaced on @ ceriain maimtenance
schedule: these parts renstin oieder wartanty until the sk required
eplacement time that is specified in vour Owmer Guide and the
Scheduled Maintenanee Guide

NOTE: If the diaghosis does nor 1eveal a defect, the Defects Wananty
does not apply

Your Ford Motor Company dealer maintaing a complere list of covered
parts. For more details about the specific paits that are covered hy the
Defects Wananty, contact yow dealet

WHAT IS NOT COVERED?

Ford Motor Company inay deny you emissions warranty coverage if your
vehicle or 4 part does not. contain a defect that affcets emissions or has
failed because of ahuse, neglect, wnproper mamtenance, vnapproved
wiodifications, or any items included in What Is Not Covered?, pages
12-15
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7. Additional information about your emissions
warranty coverage, under Federal and
California requirements

HOW DO | GET WARRANTY SERVICE?

To gel service undey yonn emissions wananties, 1ake yom vehicle fo anv
Ford Moror Gompany dealer as soon as passible after illumination of the
Malunction Indicatar Light ov it has failed an EPA-approved test o1 a
Calilornia Smaog Check inspection Be sine (o show the dealer the
document fhay savs vour vehicle his biled the test

Youn dealer will deterniine whether the repain is covered by the waimmty
I rhe dealer has a guestion about. Ewmissions Petlonanee Winranty
coveriage, it will forward the guestion to Ford Motar Conpany, which
must make a final decision withine 30 davs after you hring your vehicle in
for repair (The decision will be made within o shorter time iF state, local,
ot federal baw 1equires you fo have the vehicle 1epaired more quickly in
order te avoid additional penalties ) The deadline for a determination
about Emissions Performance Warranty Coverage does not need to be
met if you request a delay, agree to a delay in writing, o1 if the delay is
caused by i event for which neither Ford nor your dealer is

responsible ) o question about Emissions Performance Warranty
coverage is referred to Ford Motor Company, you will he nokified by Ford
Motor Company in wiiting if your claim for wairanty coveiage is denied
The notice will exphiin the basis for denying vour claim. I you fail to
1eceive this nofice within a tiiely manner, as defennined above, Ford
will petform the warianty repait for you free of charge.

HOW DO | HANDLE EMERGENCY REPAIRS?

IF your vehicle needs an emergency warrantable 1epair and a Ford Maotor
Company dealer is nof. available, or if a Ford Motor Company dealer
cannot. perform: warrantable repair (s) within 30 days of you bringing
youwr vehicle to the dealer, repairs may be performed at any service
establishment or by you using Ford equivalent replacement parts

Ford will reimburse you for the cost of these wairanty 1epairs including
diagnosis, il you take the pmt(s) that are replaced and the repair
1eceipt(s) to a Ford Motor Company dealel. The reimbursement: shall not
exceed Pord's snggested retail price for the warranted parts that are
replaced and fabor charges based on Ford’s 1ecommended time allowance
for the warianty repair and the geographically appromiate hourly 1ate
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WHAT REPLACEMENT PARTS SHOULD | USE?

Ford Mutar Company jeconuneids that you use genuine Foid
replacement parts However, whon you e having non-wanianly wark
done on your vehicle, you mav choose 10 use non-Ford pais. il you
decide 1o use non-Ford pants, be sure they we equivalent. fo Ford s
in performance, quality, and dnability 11 vou use repleement. parts thar
arg nob eguivalent fo Ford pas, voin vehicle’s emissions conbral svstems
iy not wark as effectively, and vou may jeopatdize your emissions
WHTANLY coverapge

For vehicles within the wartanty period, Ford will 1epain ar ww cost 1o
the owner, under the Federal Emissions Warranty, covered cmission
faihpes cansed by properly iustalled Ford parts or non-Ford pats that
tave been cortifieed by the US Bavironmental Protection Agency (E1PA)
Ford is not responsible for the cast. of repaining any emission failuies
cuised by non-Ford pats that have ot been certified by the EPA

The maintenance, replacement, or repair of cmissions coutrol
devices or systems can be performed by any automotive repair
establishment or individual using Ford replacement parts or EPA
certified parts without voiding your federal warranty coverage
for future repairs during the warranty period.

PROPER MAINTENANCE PRESERVES YOUR WARRANTY

If you do not maintain your vehicle properly, Ford may have the right to
deny you warranty coverage

‘To have repairs made under this warranty, you may have to show that
you have foliowed Ford's instructions on properly maintaining and using
your vehicle You will find these instructions in your Ownrer Guide and
Scheduled Maintenance Guide. Be sure to save your service receipts
and to keep accurate records of all maintenance work

CUSTOMER ASSISTANCE

If you are not satisfied with the handling of a wannanty matter, sec
Customer Assistance, on the inside front cover, ond Better Business
Bureau (BBB) AUTO LINE program, page 33.
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8. Noise emissions warranty

NOISE EMISSIONS WARRANTY FOR CERTAIN LIGHT TRUCKS

Ford Maror Company wartanis to the Iirst person who purchases this
vehicle Tor purpeses ofher than resale aned ro cach subsequent puyehases
than this vehiele as nemufactured by Ford, was designed, built and
equipped to confonm a the time ir left Foid's connal with all applicable
1S BPA Noise Control Regnlations

This warrinty covers this vehicle as designed, built and cquipped by
Ford Molov Company, and is not hinited o any particalar pant,
component or system of the vehicle as nanufacturad by Ford Dofeers in
design, asserably @ inany part, component or system of the vehicle as
manufactured by Fordd, which, of the thue it leff Ford's contiol, caused
noise emissions to exceed Federal standmds, are covered by this
wanranty for the life of the vehicle.

THE NOISE EMISSIONS WARRANTY QBLIGATIONS DO NOT APPLY TO:

o loss of thne, inconvenience, 10ss of use of the vehicle, commercial loss
a1, other consequentiol danmages

e any vehicle which is not covered by the US EPA Medivm and Heavy
TNucks Noise Emission Standards (40 C *R. Part 205, Subpart 1B).
Amoung the non-covered vehicles are those lacking o partially or fully
anclosed operafor's compartment, such as a basic stripped chassis,
those having a Gross Vehicle Weight Raring of 10,000 pounds o1 less,
und those sold outside the Unired States and its tervitories. To the
extent permitted by law, THIS WARRANTY IS EXPRESSLY INSTEAD
of any express ov implied warranty, condition, or guarantee,
agreentent, or representation, by any person with respect to
conformity of this vehicle with the U.S. EPA Noise Control
Regulations, including ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS.
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9. Ford Extended Service Plan

MORE PROTECTION FOR YOUR VEHICLE

Nour can get additional provection Tor you new g or Jight nack by
pmchasing o Ford Bxtended Service Phn (Ford BSI?). Fond B8P service
contraces are icked by Ford Maotor Comgumy amd tHiey provide:

o additional benelits during the wanranty period depending on the plan
von purchase (sucle as: slvernalive nansportation and coverage fin
certain maintenaniee and wear ifems; coverage for certoin mainfenanee
and wear ifems); and

o pxfendaed porection after ymn Zwuper to Bumper Warianty expires

You may purchase Ford ESP iom any Ford Motor Company dealer or
visit ous website af Ford-BSP comy, There are several Ford BSP plans
available in various (ime, distance and deductible combinations Bach
plan is tailoved to At your own driving needs, including 1eimbwun seiment
forr towing and rental vehicles

When you purchase Ford 13SP, you receive peace-ol-mind protection
throughout the United States and Canada, provided by a network of
ntore than 4,600 Ford Motor Company dealers.

This infurmation is subject, to change. Ask your dealer for complete
derails about Ford ESP coverage.
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10. The Better Business Bureau (BBB)
AUTO LINE Program (U.S. Only)

Your satisfaction is huportant 1o Ford Motor Company sod vo youn deahn
ITa warrinty concen fas not been asolved nsing the three-step
mocedure outlined on the first page of the Customer Assistance section,
vor ey b eligible ta parricipate in the B3B3 AUTO LINE pogram.,

The BBB AUTO LINE progrian consists of two parts — nediation and
whitiation. Dwing mediation, s repesentative of the BBB will conract
hoth you and Ford Motor Comgsmy (o explme ophions Tor setflement, of
rhee claie T an agreement is not reached daring wediation wand yoin
claim is eligible, vou may panticipate in the mbitration process An
athifralion hearing will he scheduled so that you can prosent your case
in an informal setring before an mpartial person. The mbitnator will
consider the restimony provided sivd make a decision after the hegring -
You are not hound by the decision, butr should yon cheose Lo aceept the
BBB AUTO LINE decision, Ford nust abide by the accepred decision as
well. Disputes submitred to the BRB AUTO LINE progiam are usually
decided within foity days affey vou Ale your clonn with rthe B3BR
BBB AUTO LINE Application: Using the information provided below,
please call or write to request a progiam application. You will be asked
for your nane and address, geueral information about your new vehicle,
information about your warranty concerns, and any steps you have
already taken to iy to resolve theni. A Customer Claim Form will he
wailed that will need to be completed, signed, and returned ty the BBB
along with proof of ownership. Upon request, the BBB will review the
claim for eligibilty under Program Summary Guidelines
You can get more information by callng BBB AUTO LINE at
1-800-955-5100, or writing to:

BBB AUTO LINE

4200 Wilson Boulevard, Suite S00

Arlington, Virginia 22203-1833
BBB AUTO LINE applications can also be requested by cailing the Ford
Motor Company Customer Relationship Center at 1-800-392-3G73

Note: Ford Moter Company resarves the right o ehange eligibility
linatations, modify procedures, or to discontinue this process at any time
without natice and without obligation
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11. State warranty enforcement laws

These stare lws - sometimes called lemon faws - allow owners o receive
aaeplacement vehicle or a rehimd of the prechase price, unedes cortain
chretmstances  The lnes vy Trom state (o stafe

To the extent vour state faw allows, Pord Motwr Company requites thar
vou lirst send us o wiitten notification of any defects o non-confonnities
thar van have experienced with yvour vehicle (This will give us the
uppottunity o make any needed yepairs hofore you pmsue the remedies
provided by your stiate’s Jaw)

hy all ather states where not specifically required by state Jaw, Ford
Moror Company requests fhiar vou give us the wrilfen notice Send vouwr
wrirten notification to:

Ford Motor Compitny
Customer Relationship Center
P.O. Box 6248

Dearborn, MI 48126

12. Important information about ambulance
conversions

Ford vehicles a1e svitable for producing ambulances only if equipped
with the Ford Ambulance Prey Package. In addition, Ford miges
ambulance manutacturers (o follow the recommendations of the Ford
Incomplete Vehicle Manual and the Ford Truck Body Builders
Layout Book {(and peitinent supplemenis)

Using a Ford velicle without the Ford Ambulance Prep Package
to produce an ambuliance could result in clevated underbody
temperatures, fuel overpressurization, and the risk of fuel
expulsion and fires. Such use also voids the Ford Bumper to
Bumper Warranty and may void the Emissions Warranties.
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You may determine wherher rhe vehicle is equipped wirh the Ford
Ambulance Prep Package by inspecting the informtion plate on the
driver's 1em dour pilka

You may determine whother the ambulance manufacrmes has tollowed
Ford’s 1ccommendations by contacting the ambulance nmanufacturer of
vour vehigle.

13. Imporiant information about Ford limousine
conversions

IFord Motor Company authorizes only Ford Qualified Vehicle Modifiers
(QVM's) ta perform Ford Expedition EL conversions  To obtain a list of
QVM's, visit. our website al. wawav.fleet. furd.convlimo or call
1-800-34-FLEET BExpeadition EL is suitabie Tor limousine conversion only
if equipped with the proper Foid Limousine Builders Package. The
wheelbase on the Expedition £l with the Limousine Builder's Package
(171) may NOT be extended heyond 140" (258 89 total wheelbase) or in
a manner that results in a Gross Vehicle Weight Rating (GVWR)
exceeding 9,900 pounds.

If an Expedition EL Limousive is NOT equipped with the Limousine
Builder's Package or it is equipped with the Limousine Builder’s Package
but it's wheelbase is extended beyond its limitations or if it's GVWR
exceers the weight limitations, then the New Vehicle Limited Warranty is
voided, anv Ford Extended Service Plan (ESP) contract is voided,
applicable Emissions warranties may be voided, and the vehicle modificr
may be considered the vehicle “manufacturer” for Bmissions Warranty
coverage purposes {including responsibilities for emissions, warranty,
recall, and in-use compliance).

Any other Ford or Mevcury vehicle converted to o linousine will void
the New Vehicle Limited Warranty.
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DISCOVERY REQUESTS
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4. In construing each Interrogatory the present tense includes the past and {uture
lenses.

5. In construing cach nterrogatory, the singular includes the plural, and vice versa
so as to bring within the scope of these requests all information that might otherwise be
construed 1o be outside its scope.

6. In conslruing each Interrogatory, the terms “any™ and “all” mean “any and all,”
and the terms “each”™ and “every” mean *‘each and every.”

7. In construing each Interrogatory, the terms “and™ and “or™ encompass both “and™
and “or” unless otherwise specified.

8. If you answer any inlerrogatory by reference to business records, identify such
records by Bates number, or by other readily discemible means of identification, and the name of
the employee certifying the documents as business records for purposes of answering such
interrogatory.

5. If you object to any interrogatory based on a claim of privilege, provide a
statement of the claim of privilege and all facts relied upon in support of that claim, including the
parties involved, any dates involved, the relevant subject matter of the privileged material, any
documents supporting the privileged information, including the dates, authors recipients, title and
subject matter, and present location of any documents included. In the case of attomey work
product privilege, also identify the litigation in connection with which the work product was
prepared.

DEFINITIONS

I. “Defendant,” as identified above, includes Defendant’s present or former
subsidiaries, divisions, sub-divisions, affiliates, joint-ventures, or other business organizations
which Defendant controls, directs, or is otherwise organizationally associated with, as well as all
of Defendant’s officers, directors, employees, agents, servants, representatives, and/or all other
persons acting or purporting to act on Defendant’s behalf or on behalf of the above listed entities.

2. “You,” “your,” or “your company” means Defendant and your present and former
employees, officers, directors, agents, atlorneys, affiliates, subsidiaries, joint ventures,
successors, predecessors, or any person acting or purporting to act on your behalf.

3. “Document” shall be broadly interpreted and means the original and all non-
identical copies of all written or printed items, including without limitation, papers, photographs,
films, recordings, letfers, correspondence, conununications, memoranda and written notes, legal
pleadings, calendars, diaries, day planners, travel records, lists, outlines, summaries, checks,
check registers, books and accounting, computer cards, printouts, images, and drawings, and all
retrievable information in computer storage, tapes, discs, and records of all types, minutes of
meelings, records of telephone conversations, lelegrams, facsimiles, notes, reports, compilations,
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notebooks, work papers, graphs, charts, spreadsheets, blueprints, books, brochures, circulars,
manuals, instructions, ledgers, drawings, sketches, photographs, videolapes, audiotapes, films, e-
mails, internal or external websites, compacl disks, compulter files and disks, sales and
advertising and promotional lilerature, agreements and all mechanical or electronic data, records
or representations of any kind, studies, books, pamphlets, pictures and voice recordings or every
other device or medium on which or through which information of any type is to be transmitted,
recorded or preserved.

4. “Communicate”™ or “communication” mean without limilation, oral or wrillen
communicalions of any kind, such as eleclronic communications, e-mails, facsimiles, lelephone
communications, correspondence, exchange of written or recorded information, or face-to-face
meetings. The phrase “communication between” is defined to include instances where one party
addresses (he other party but the other party does not necessarily respond.

5. “Identify,” “identity,” or “identification,” when used in reference to a natural
person, means or requires a sltatement of the person’s full name and present or last known
address and home telephone numbers, the person’s present or last known position and business
affiliation, business address and telephone number; and a description of the duties and
responsibilities of each position stated.

When used in reference to a document, the terms, “identify,” “identity,” or
“identification” mean or require a slatement of the document’s date, title, Bates number (if any),
its subject matter and substance, the location of the document and the custodian of the document,
its author and each addressee and copyee, the type of document (e.g.. letter, memorandum,
telegram, chart, computer input or output, photograph, drawing, sound reproduction, etc.) or, if
the above information is not available, some other means of identifying it, its present location,
and the name of each of its present custodians. If the document was, but is no longer, in your
possession or subject to your control, or in existence, state whether it is (a) missing or lost; (b)
has been destroyed; (c) has been (ransferred, voluntarily or involuntarily, to others; or (d)
otherwise disposed of, and in each instance, explain the circumstances surrounding the
authorization for that disposition of the document and state the date or approximate date of the
disposition.

When used in reference to a division, department, unit or other corporate subdivision, the
tenns, “identify,” “identity,” or “identification” mean or require a statement of the name of each
person during the applicable time period who is or was in charge of the activities of the division,
department, unit, or other corporate subdivision, and each of his or her immediate assistants.

When used in reference to communications, the terms, “identify,” “identity,” or
“identification” require a description of all forms of communications, whether in person or
otherwise, written or oral, or by telephone, telex, or other modes of communication, and require
a listing of the senders and recipients, the date of the communication, and an identification of all
documents constituting, relating to, or referring to the subject communication.
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6. “Relating to,” “referming to,” “regarding,” or “with respect to” mean, without
limitation, the following concepts: concerning, discussing, describing, retlecting, dealing with,
pertaining to, analyzing, cvaluating, estimating, constituting, studying, surveying, projecting,
assessing, recording, summarizing, criticizing, reporling, commenting, or otherwise involving, in
whole or in part.

7. The terms, “describe™ or “description,” when referring to a place, thing, or
occurrence, mean to identify with sufficient particularity the place, thing, or occurrence so as (o
enable one to locate, examine, and [ully comprehend or understand the place, thing, or
occurrence described. When referring to an investigation, the words “describe’ or “description,”
refer to the identity of each person who was interviewed in connection with the investigation,
stating the date and place of cach interview, the identily of each person present at the interview,
and the identity ol each document that records, reflects, or refers to each interview.

8. The term “policy” means each rule, procedure, or directive, formal or informal,
and each common understanding or course of conduct that was recagnized as such by you, and
that was in effect al any time during the period covered by these inlerrogatories.

9. “Including”™ is used o emphasize certain types of documents requested and should
not be construed as limiling the request in any way.

10.  “Or" and *“and” should be construed so as to require the broadest possible
interpretation.
11. The term “Mechanical documents” means all Repair Bulletin(s), Service

Bulletin(s), Technical Service Bulletin(s), Dealer Service Bulletin(s), Recall(s), Campaign(s),
Special Service Message(s), Technical Assistance document(s) and/or any repair related
comnunications or documents involving the defects, nonconformities, symptoms and/or
conditions outlined in Plaintiffs’ Complaint or the subject vehicle’s repair records for the same
make, year and model as the subject vehicle. The term “Mechanical documents” also includes
any document or communication which describes the conditions, defects, or non-conformities in
the subject vehicle as alleged in Plaintiffs’ Complaint and any investigations relating to the same.

12. The term “Lemon Law documents™ means any and all documents relating to State
Lemon Laws and/or Lemon Law advice, the Magnuson-Moss Warranly Act and/or advice
relating to the same, Warranty Administration Manual(s), Warranty Policy Manual(s), Service
Policies and Procedures, Warranty Administration document(s), Lemon Law Situation
documents, Lemon Law Prevention Document(s), Warranty Policy & Procedures, Prevent
Lemon Law Complaint documents, Lemon Law advice and any other document that mentions,
relates to and/or involves Lemon Law documents.

13, The term “subject vehicle™ is the vehicle owned or leased by Plaintiff(s) as
detailed in Plaintiffs’ Complaint.
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INTERROGATORIES

i Identify the individual(s) providing the responses and signing the verification (o
these Interrogalories.

2 ldentify by article number, date of issuance, description, and components
affected, those Mechanical Documents, as defined above, issued by Defendant for the same year,
make and model vehicle as the subject vehicle that relate to the alleged defects in the subject
vehicle.

3. Identify each employee or agent for Defendant who inspecled the subject vehicle,
performed repairs on the subject vehicle, or was present when inspections and/or repairs took
place and describe each individual’s findings or observations relating to the same.

4, Describe the terms of any warranties that Defendant issued, provided, authored, or
extended on the subject vehicle.

5. ldentify and describe all communications you madc or received relating to any
alleged defect or non-conformity in the subject vehicle.

6. Identity whether Plaintiffs, or anyone on Plaintiffs’ behalf, has ever notified
Defendant that Plaintiffs no longer wanted the subjeet vehicle. If so, state when, whether oral or
wrillen notice was given, and identify each person receiving said statement.

7. Describe and identify the model type, specifications, options, and components in
the subject vehicle, including, but not limited to, the size of the engine, the type of transmission,
the type of brakes, the weight of the vehicle, safety features in the vehicle, towing capacity, etc.
Note, you may produce a copy of the vehicle’s window sticker to the extent it answers any of the
above.

8. Did Plaintiffs abuse, neglect, alter, modity, or misuse the subject vehicle? If your
answer to said interrogatory is “Yes,” describe how Plaintiffs abused, neglected, altered,
modified, or misused the subject vehicle and identify and describe all documents and
communications relating to the saine.

9. How many cumulative days do Defendant’s records indicate that the subject
vehicle was out of service by reason of any defect, non-conformity, or condition complained of
by Plaintiffs?

10.  Identify all warranty claims submitted by Defendant’s authorized dealers to

Defendant in which said dealers requested reimbursement for warranty repairs performed on the
subject vehicle and the dollar amount reimbursed for each claim.
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11.  Does Defendant have a “good will” repair policy? I the answer to said
interrogatory is “Yes,” describe the policy and identify any repairs that Defendant paid for under
its “good will™ program, and identify the reason said repair was paid under a “good will” basis.

12.  ldentify all repairs performed on the subject vehicle for which Plaintiffs were not
charged and the repairs were not covered by Defendant’s warranties on the subject vehicle.

13. ldentify all repairs performed on the subject vehicle after the date of its
manufaclure, but before the date of purchase by Plaintiffs.

14. Identify each of Defendant’s employees or agents who have knowledge ol the
repairs, repair altempts, warranly claims, alleged defects or non-conformities, or communications
relating to the repair of the subject vehicle and describe the extent of such knowledge.

I5. Define the word “defect” as used in Defendant’s writien warranty.

16.  Has Defendanl failed or refused to reimburse its authorized dealers for any
warranly repairs and/or diagnostic procedures on the subject vehicle? If the answer is “yes,”
state the reason Defendant did not reimburse its dealers for such repair.

17.  Did any individuals or agents from Defendant’s authorized dealers contact
Defendant in an effort to seek assislance with the diagnosis or repair of the subject vehicie? If
“yes,” identify all individuals involved and idenlify and describe all communications.

18. ldentify and describe all “Lemon Law documents,” as defined above, that
Defendant provides to its authorized dealerships or to purchasers of Defendant’s vehicles.

19. Identify any document Defendant produced in response to Plaintiffs’ requests for
production that is not an authentic business record of Defendant or its authorized dealers.

20. Identity an individual within the State of Florida who is emiployed by Defendant
and who is familiar with the content of all documents authored and produced by Defendant in
response to Plaintiffs’ Request for Production of Documents and who may be called by Plaintiffs
as a witness in Plaintiffs’ case-in-chief to discuss the documents authored and produced by
Defendant. By the term familiar, Plaintiffs means that the witness is able to recognize the
document as a document produced and authored by Defendant and has an understanding of the
contents of the document.

If no single employee of Defendant located within the State of Florida is familiar with the
content of all of the aforementioned documents that were authored and produced by Defendant in
response to Plaintiffs’ Request for Production, identify all employees located within this slate
that collectively are familiar with these documents so that Plaintiffs may call these individuals as
witnesses in Plaintiffs’ case-in-chief, and identify which documents each individual is
lkknowledgeable.
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Respectfully Submilted,
Krohn & l\/lgss;’l:fa"

BY( /’l

“Brent Wik gren
Krohn & Moss, Lid
10 N Dearbom Street. 3™ Floor
Chicago, IL 60602
(312) 578-9428
Attorney for Plaintiffs
FBN: 0042911
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INSTRUCTIONS

. In producing documents and other materials, you are to furnish all documents in
your possession, custody or control, regardless of whether such documents or materials arc
possessed directly by you or your employees or former employees, agenls or former agents,
parents, subsidiaries, affiliates, investigators or by your attomeys or their employees, agents or
imvesligators.

2 All documents shall be produced in the same order as they are kept or maintained
by you in the ordinary course of your business. All documents shall be produced in the file
folder, envelope or other container in which the documents are kept or maintained. If for any

reason the container cannol be produced, you should produce copics of all labels or other
identifying marks that may be present on the container.

3. Documents shall be produced in such fashion as to identify the department,
branch or office in whose possession they were located and, where applicable, the natural person
in whose possession they were found (i.¢., the document custodian) and the business address of
each document custodian.

4. Documents attached to one another should not be separated. If any portion of any
document is response to any portion of the document requests below, then the entire document
must be produced.

5. If a document once existed and subsequently has been lost, destroyed or is
otherwise missing, you should provide sufficient information to identify the document and state,
m writing, the details, including whether the document:

a. is lost or missing;
. has been destroyed and, if so, by whom and at whose request;
c. has been transferred or delivered, voluntarily or involuntarily, to another person
or entity and at whose request; or
d. has been otherwise disposed of.
8. In each instance in which a document once existed but now is lost or missing or

has been destroyed or otherwise disposed of, explain the circumstances surrounding the
disposition of the document, including, but not limited to:

a. the identity of the person or entity who last possessed the document;

b. - the date or approximate date of the document’s disposition; and

c. the identity of all persons who have or had knowledge of the documents’ contents.
6. If any document responsive to any of these requests is privileged, and the

document or any portion of the document requested is withheld based on a claim of pnivilege,
provide a statement of the claim of privilege and all facts relied upon in support of that claim, as
required by Florida Rules of Civil Procedure, including the following information:
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a. the reason for withholding the document;

b. the date of such communication;

c the medium of such communication;

d. the peneral subject matter of such communication (such description shall not be
considered a waiver of your claimed privilege);

e. the identily of any document that was the subject of such communication and the

present location of any such document;
¥ the identity of all the persons involved in such communication;

g the identily of any document which records, refers, or relales to such
communication and present location of any such document; and
h. the number or numbers of these requests for production of documents to which

such information is responsive.

7. Each document requested herein should be produced in its entirety and without
deletion, redaction or excision, except as qualified by Instruction 6 above, regardless of whether
you consider the entire document or only part of it Lo be relevant or responsive to these document
requests. If you have redacted any portion of a document on the ground of privilege, stamp the
word “REDACTED” beside the redacted information on each page of the document which you
have redacted. Any redactions to documents produced should be identified in accordance with
Instruction 6 above.

8. All documents produced should be numbered sequentially, with a unique number
on each page, and with a prefix identifying the party producing the document.

9. Electronically stored information should be produced on compact discs or zip
drives in the original electronic file format(s) including all metadata or in the format as agreed by
the parties, and with information or instructions sufficient to enable the propounding parly to
extract the electronically stored information.

DEFINITIONS

1. “Defendant,” as identified above, includes Defendant’s present or former
subsidiaries, divisions, sub-divisions, affiliates, joint-ventures, or other business organizalions
which Defendant controls, directs, or is otherwise organizationally associated with, as well as all
of Defendant’s officers, directors, employees, agents, servants, representatives, and/or all other
persons acting or purporting to act on Defendant’s behalf or on behalf of the above listed entities.

2. “You,” “your,” or “your company” means Defendant and your present and former
employees, officers, directors, agenls, attomeys, affiliates, subsidiaries, joint ventures,
successars, predecessors, Or any person acting or purporting to act on your behalf.

3. “Document” shall be broadly interpreted and means the original and all non-
identical copies of ali written or printed items, including without limitation, papers, photographs,
films, recordings, letters, correspondence, communications, memoranda and wrilten notes, Jegal
pleadings, calendars. diaries, day planners, travel records, lists, outlines, summaries, checks,
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check registers, books and accounting, computer cards, printouts, images, and drawings, and all
retrievable information in compuler slosage, lapes, discs, and records of all lypes, minutes of
mectings, records of lelephone conversations, lelegrams, facsimiles, noles, reports, compilations,
nolebooks, work papers, graphs, chaits, spreadsheets, blueprints, books, brochures, circulars,
manuals, instructions, ledgers, drawings, sketches, pholographs, videolapes, audiotapes, films, e-
mails, intemal or external websites, compact disks, compuler files and disks, sales and
adverlising and promotional literature, agreements and all mechanical or elecironic data, records
or representations of any kind, studies, books, pamphlets, pictures and voice recordings or every
other device or medium on which or through which information of any type is lo be transmitted,
recorded or preserved.

4. “Communicale” or “communication”™ mean without limitation, oral or written
communications of any kind, such as eleclronic communications, e-mails, facsimiles, telephone
communications, conespondence, exchange of written or recorded information, or face-io-face
meetings. The phrase “communication between” is defined to include instances where one party
addresses the other parly but the other party docs not necessarily respond.

5. “Identify,” “identity,” or “identificalion,” when used in reference to a natural
person, means or requires a statement of the person’s full name and present or last known
address and home telephone numbers, the person’s present or last known position and business
affiliation, business address and telephone number; and a description of the duties and
responsibilities of each position stated.

When used in reference to a document, the terms, “identify,” *identity,” or
“identification” mean or require a statement of the document’s date, title, Bates number (if any),
ils subject matter and substance, the location of the document and the custadian of the document,
its author and each addressee and copyee, the type of document (e.g., letter, memorandum,
telegram, chart, computer input or output, photograph, drawing, sound reproduction, etc.) or, if
the above information is not available, some other means of identifying it, its present location,
and the name of each of its present custodians. 1f the document was, but is no longer, in your
possession or subject to your control, or in existence, state whether it is (a) missing or lost; (b)
has been destroyed; (c) has been (ransferred, voluntarily or involuntarily, to others; or (d)
otherwise disposed of, and in each instance, explain the circumstances surrounding the
authorization for that disposition of the document and state the date or approximate date of the
disposition.

When used in reference to a division, department, unit or other corporate subdivision, the
terms, “identify,” “identity,” or “identification” mean or require a statement of the name of each
person during the applicable time period who is or was in charge of the activities of the division,
department, unit, or other corporate subdivision, and each of his or her immediate assistants.

When used in reference to communications, the terms, “identify,” “identity,” or

“identification” require a description of all forms of communications, whether in person or
otherwise, written or oral, or by telephone, telex, or other modes of communication, and require
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a listing, of the senders and recipients, the date ol the communicalion, and an identification of all
documents constiluting. relating to. or referring to the subject communication.

0. “Relating 10, “referring 1o, “regarding,” or “wilh respect to” mcan, withoul
limilation, the following concepls: concerning, discussing, describing, reflecting, dealing wilh,
pertaining (o, analyzing, evaluating, eslimating. conslituling, studying, surveying, projecting,
assessing, recording, summarizing, criticizing, reporling, commenting, or otherwise involving, in
whole or in part.

7. The terms, “describe™ or “description,” when referring to a place. thing, or
occurrence, mean to identify with sufficient particularity the place, thing, or occurrence so as to
enable one (o locate, examine, and fully compiehend or understand the place, thing, or
occurrence described. When referring to an investigation, the words “describe” or “‘description,”
refer (o the identily of cach person who was interviewed in connection with the investigation,
stating the date and place of each interview, (he idenlity of each person present at the interview,
and the identity of each document that records, reflects, or refers (o each interview.

8. The term “policy™ means each rule, procedure, or directive, formal or informal,
and each common understanding or course of conducl that was recognized as such by you, and
that was in effect at any time during the period covered by these interrogatories.

9. “Including” is used to emphasize certain types of documents requested and should
not be construed as limiting the request in any way.

10. O and “and”™ should be construed so as to require the broadest possible
interpretation.
1. The term “Mechanical documents™ means all Repair Bulletin(s), Service

Bulletin(s), Technical Service Bulletin(s), Dealer Service Bulletin(s), Recall(s), Campaign(s),
Special Service Message(s), Technical Assistance documeni(s) and/or any repair related
communications or documents involving the defects, nonconformities, symptoms and/or
condilions outlined in Plaintiffs’ Complaint or the subject vehicle’s repair records for the same
make, year and model as the subject vehicle. The term “Mechanical documents™ also includes
any document or communication which describes the conditions, defects, or non-conformities in
the subject vehicle as alleged in Plaintiffs’ Complaint and any investigations relating to the same.

12, The term “Lemon Law documents™ means any and all documents relating to State
Lemon Laws and/or Lemon Law advice, the Magnuson-Moss Warranty Act and/or advice
relaling to the same, Warmanty Administration Manual(s), Warranty Policy Manual(s), Service
Policies and Procedures, Warranty Administration document(s), Lemon Law Situation
documents, Lemon Law Prevention Document(s), Warranty Policy & Procedures, Prevent
Lemon Law Complaint documents, Lemon Law advice and any other document that mentions,
relates to and/or involves Lemon Law documents.
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13. The term “subject vehicle™ is the vehicle owned or leased by Plaintiff(s) as

defailed in Plaintifis” Complaint.

REQUESTS TO PRODUCE

1. All pre-delivery repair orders relating to the subject vehicle in your possession.

2, All post-delivery repair orders relating to the subject vehicle in youf possession.

3. All technicians’ and/or mechanics’ noles relating to the subject vehicle in your
possession.

4. All documents identifying time stamps and/or time punches relating to the time

spent performing repairs to the subject vehicle in your possession.

5. The warranty repair history relating to the subject vehicle as kept in its ordinary
course of business by Defendant. This document includes all computer records evidencing
monetary amounts reimbursed to Defendant’s authorized dealership(s).

6. ANl internal reports, memoranda, correspondence and zone office reports
pertaining to the subject vehicle.

7. All reports, memoranda, correspondence, zone office reports and/or any other
documentation created by Defendant or its authorized dealership(s) due to Plaintiffs’ contact
with Defendant or its authorized dealership(s) by way of either wriling, telephone or in person.

8. All records, invoices, and other documentation relating to the sale of and/or
purchase of the vehicle in your possession.

9. All copies of all written warranties issued by Defendant and/or its authorized
dealership(s) regarding the vehicle. This request is being made to obtain an authentic, unaltered
copy-

10.  Any and all documents relied upon by Defendant in formulating its answer and
affimative defenses.

11.  All documents upon which Defendant relies in believing its arbitration program
meets the substantive provisions of the Magnuson-Moss Warranty Act; 16 CFR Part 703; and/or
any applicable state law provisions.

12.  All mechanical documents (as described in the definition section above)

applicable to the same year, make and model for vehicle as identified in your answer to
Interrogatory number 2.
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13. All “Talking Papers,” “Quick Service Fixes,” “lLevel Fow documents,”
“advanced service information,” “rapid response,” special service information, technical training
materials, continuing education malerials, VSSM service hibrary articles, Manufacture Audit
Sampling Reports, Tech 1l bulletins, Know HMHow Videos, engineering reports, analysis or
memorandum, and any and all other documents referencing investigalions or inquiries performed
which relate to the allegations made herein regarding vehicles of the same year, make and model
as Plainliffs’.

4. The report of any expert witness Delendant intends (o call al the trial of this case.
15.  Any and all documents made available to Defendant’s experl witnesses relating to

the subject vehicle, Plaintiffs, or this lawsuit.
16. Curriculum vitae for any expert witness that Detendant intends (o call in this case.

17. Any non-privileged communications provided to Defendant’s expert witnesses
relating to the subject vehicle.

18. Any and all documents prepared or received by Defendant’s expert witness,
including but not limited to: notes, reports, memorandum, and communications relaling to the
subject vehicle.

19. Any and all documents, papers, correspondence, memos, repair orders, work
orders, computer print-outs, vehicle inquiry reports, documents, or receipts evidencing the
performance of any repair work, whether covered under Defendant’s warranty or not, relating to
the subject vehicle.

20. All sales brochures, sales manuals, literature, pictures, or any other promotional
literature produced for the vehicle which is the subject matter of this litigation.

21. Any franchise contract(s) between Defendant and its authorized dealership(s) that
performed repairs to the vehicle.

22, LEvery document that constitules an exlended service contract or warranty given
by Defendant, its authorized dealership(s) or some third party to the Plaintiffs covering the
vehicle. '

23. All written communications in Defendant’s possession relating to the subject
vehicle and its alleged defects or non-conformities, and/or Plaintiffs™ request that Defendant
accept the return of the vehicle.

24.  Provide all documentalion supporting Defendant’s and its authorized dealership(s)

policies to perform “goodwill” repairs (or any repairs performed that were free of charge (o
Plaintiffs but not covered under Defendant’s written warranty) to the subject vehicle.
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25.  Provide all documentation evidencing the performance of “goodwill” repairs (or
any repairs performed that were free of charge to Plaintiffs but nol covered under Defendant’s
wrilten warranty) (o the vehicle whether authorized by Defendant or its authorized dealership(s).

206. All documents identifying or deciphering any diagnosiic codes or repair codes
that Defendant instructs its authorized dealership(s) to document on the repair orders

27.  Copies of Lemon Law documents or other malerials which Delendant provides
1o its authorized service dealerships regarding the “Lemon Law™ or other breach of wananty
laws.

28. All documents in your possession rclating to Plaintiffs’ participation in
Detendant’s informal dispute resolution mechanism.

29. Defendant’s Warranty Policy and Procedure Manual or document similaily called
that provides Delendant’s authorized repair facililies with instructions and information regarding
Defendant’s warranty policies and repair policies, i.e. how lo submil warranty claims, and how to
document warranty claims and findings by lechnicians when making repairs.

30. Al communications between Plaintiffs and Defendant or between Plaintiffs and
Defendant’s authorized dealers relating 1o the subject vehicle.

Respecttully Submitted,
Krohn & Moss, Llﬂ

y\?

nt Wikgren
Krohn & Moss, Ltd
10 N Dearbom Street, 3%Floor
Chicago, IL 60602
(312) 578-9428
Attorney for Plaintiffs
FBN: 0042911
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notebooks, work papers, graphs, charis, spreadsheets, blueprints, books, brochures, circulars,
manuals, instructions, ledgers, drawings, sketches, photographs, videotapes, audiotapes, films, c-
mails, internal or external websiles, compact disks, computer files and disks, sales and
advertising and promotional literature, agreements and all mechanical or electronic data, records
or representations of any kind, studies, books, pamphlets, pictures and voice recordings or every
other device or medium on which or through which information of any type is (o be transmitted.
recorded or preserved.

4. “Communicate”™ or “communication” mean withoul limitation, oral or written
communications of any kind, such as electronic communications, e-mails, facsimiles, lelephone
communications, correspondence, exchange of written or recorded information, or face-to-face
meetings. The phrase “communication between™ is delined to include instances where one party
addresses the other party but the other party does not necessarily respond.

5. “Identily,” *identity,” or “identification,” when used in reference {0 a natural
person, means or requires a statement of the person’s full name and present or last known
address and home telephone numbers, the person’s present or last known position and business
affiliation, business address and telephone number; and a description of the duties and
responsibilities of each position stated.

When used in reference to a document, the terms, “identity,” *identity,” or
“identification” mean or require a statement of the document’s date, title, Bates number (if any),
its subject matter and substance, the location of the document and the custodian of the document,
its author and each addressee and copyee, the {ype of document (e.g., letter, memorandum,
telegram, chart, computer input or output, photograph, drawing, sound reproduction, etc.) or, if
the above information is not available, some other means of identifying it, its present location,
and the name of each of its present custodians. If the document was, but is no longer, in your
possession or subject to your control, or in existence, state whether it is (a) missing or lost; (b)
has been destroyed; (c) has been transferred, voluntarily or involuntarily, to others; or (d)
otherwise disposed of, and in each instance, explain the circumstances surrounding the
authorization for that disposition of the document and state the date or approximate date of the
disposition.

When used in reference 1o a division, department, unit or other corporate subdivision, the
terms, “identify,” “identity,” or “identification” mean or require a statement of the name of each
person during the applicable time period who is or was in charge of the activities of the division,
department, unit, or other corporate subdivision, and each of his or her immediate assistants.

When used in reference to communications, the terms, “identify,” “identity,” or
“identification™ require a description of all forms of communications, whether in person or
otherwise, written or oral, or by telephone, telex, or other modes of communication, and require
a listing of the senders and recipients, the date of the communication, and an identification of all
documents constituting, relating to, or referring to the subject communication.
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6. “Relating 1o,” *referring 0,” “regarding,” or “with respect (0”7 mean, without
limitation, the following concepts: conceming, discussing, describing, reflecting, dealing with,
perlaining (o, analyzing, evaluating, eslimaling, constituting, sludying, surveying, projecling,
assessing, recording, summarizing, crilicizing, reporting, commenting, or otherwise involving, in
whole or in part.

7. The tenns, “describe™ or “description,” when referring lo a place, thing, or
occurrence, mean to identify with sufficient particulanty the place, thing, or occurrence so as (o
enable one lo locale, examine, and fully comprehend or understand the place, thing, or
occurrence described. When referring (o an investigation, the words “describe™ or “description,”
refer to the identily of each person who was interviewed in connection with the investigalion,
stating the date and place of each interview, the identily of each person present at he interview,
and the identity of each document that records, reflects, or refers to each interview.

8. The term “policy”™ means each rule, procedure, or direclive, formal or informal,
and ecach common understanding or course of conduct that was recognized as such by you, and
that was in effect at any time during the period covered by these inlerrogatories.

9. “Including” is used to emphasize certain types of documents requested and should
nol be construed as limiting the request in any way.

10.  “Or” and “and” should be construed so as to require the broadest possible
interpretation.
11.  The tenn “Mechanical documents” means all Repair Bulletin(s), Service

Builetin(s), Technical Service Bulletin(s), Dealer Service Bulletin(s), Recall(s), Campaign(s),
Special Service Message(s), Technical Assistance document(s) and/or any repair related
comunications or documents involving the defects, nonconformilies, symptoms and/or
conditions outlined in Plaintiffs’ Complaint or the subject vehicle’s repair records for the same
make, year and model as the subject vehicle. The term “Mechanical documents™ also inciudes
any document or communication which describes the conditions, defects, or non-conformities in
the subject vehicle as alleged in Plaintiffs” Complaint and any investigations relating to the same.

12 The term “Lemon Law documents™” means any and all documents relating to Stale
Lemon Laws and/or Lemon Law advice, the Magnuson-Moss Warranty Act and/or advice
relating to the same, Warranty Administration Manual(s), Warranty Policy Manual(s), Service
Policies and Procedures, Warranty Adminisiration document(s), Lemon Law Situation
documents, Lemon Law Prevention Document(s), Warranty Policy & Procedures, Prevent
Lemon Law Complaint documents, Lemon Law advice and any other document that mentions,
relates to and/or involves Lemon Law documents.

13. The term “subject vehicle™ is the vehicle owned or leased by Plaintiff(s) as
detailed in Plaintiffs® Complaint.
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15. The subject vehicle has been out of service in excess ol thinty (30) calendar days
during the Plaintiffs”  first (wo (2) years of ownership thereof, and the
nonconformity(ics)/delect(s) for which it was subject (o said repairs continue Lo exisl.

16.  Defendant has a process by which engineers offer Special Service Messages,
Technical Service Bulletins, ov Service Bulletins when a fix for a known problem becomes
available.

17.  The subject vehicle was not safe and substantially frec from defects.

18. A vehicie may be sold with latent defects that do not manifest until after its date
of sale.

19. Defendant does not maintain an informal dispute resolution program that

complies with 16 CFR § 703.

20. The subject vehicle was not fit for its ordinary purpose.
21.  The subject vehicle was defective at the time it left Defendant’s control.
22, The problems that Plaintiffs experienced with the subject vehicle that caused the

subject vehicle to be taken to Defendant’s authorized dealership(s) were due to defects in factory
supplied materials or workmanship.

23.  The subject vehicle was diminished in value due to the fact that the defects in the
subject vehicle were not repaired within a reasonable number of repair attempts or reasonable
amount of time.

24, Plaintiffs’ vehicle was diminished in value due to the fact that the subject vehicle
was not fit for its ordinary purpose.

25.  Defendant authors and/or maintains a manual regarding the policies and
procedures with respect to warranty repairs and warranty administration that provides

instructions and information to Defendant’s authorized dealers.

26.  Plaintiffs provided Defendant with a final opportunity to repair the alleged defects
in the subject vehicle prior to filing the case at bar with the Count.

27. Defendant spent more money on warranty repairs for the subject vehicle than the
average vehicle of the same year, make, and model.

28.  The defects alleged by Plaintiffs in the subject vehicle cannot be repaired by
Defendant.

29. At the time Plaintiffs took possession of the subject vehicle, it was covered by
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Delendant™s written warranty.

Respectfully Submitled,
Krohn & Moss, Lid

By:

. .

Brent Wikeren
Kiohn & Moss, Lid
10 N Dearbon Sir
Chicago, 1L 60602
(312)578-9428
Attorney for Plaintilfs
FBN: 0042911
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MICHEL Analyst: MWATSO90

Action Date: 10/20/2012  ction Time:

12.97 49.142 Action Data: Yes

Comments DENIAL FOR REPURCHASE

Data Element Name Data Value
ARBITRATOR NAME (LAST NAME, FIRST NAME) COHEN, MARTIN
DENIAL DECISION (Y=YES, N=NO) Y

VEHICLE PAYMENT

VEHICLE REIMBURSEMENT

ESP (Y=YES, N=NO)

PLAN NAME

PLAN TIME

PLAN MILEAGE

RAV (Y=YES, N=NO)

RAV TYPE

FURTHER REPAIR (Y=YES, N=NO)

Action: ASSUMED REJECTION OF DECISION

Dealer: 04875 ROUNTREE MOORE INC Origin Desc: BETTER BUSINESS BUREAU
Odometer: 19385 Mi Comm Type: MAIL

Analyst Name: EIKENBERRY,TODD  Analyst: T-EIKENB

Action Date: 11/14/2012 Action Time: 16.05.13.432  Action Data: Yes

Comments DATE OF REJECTION 11/14/12 ARBITRATED RESULTING IN A DENIAL

Data Element Name Data Value
DATE OF REJECTION 11/14/12
Y

Ford Confidential

PE14-030 000502LC






Action: UPDATE CONTACT STATUS

Dealer: 04875 ROUNTREE-MOORE INC Origin Desc: CONSUMER AFFAIRS - CONSUMER

INTERVENTION
Odometer: 1650 M| Comm Type: PHONE
Analyst Name: ESPINOSA, .
TANYA Analyst: TESPINO2
. N Action Time: . .
Action Date: 09/10/2012 13.05.41.307 Action Data: No

Comments INB VM FROM THE CONSUMER, CONSUMER REQUESTING A CALL BACK. OBC TO THE CONSUMER,
SPOKE TO MARSHA MCDONALD. ADVISED THE CONSUMER THAT WE WERE CALLING IN REGARDS TO THE FL
MVDN THAT WAS SUBMITTED, CONSUMER ADVISED THAT SHE DOES NOT KNOW THE CURRENT MILEAGE.
CONSUMER ADVISED THAT THE STEERING WHEEL SHAKES WHEN DRIVING. CONSUMER ADVISED THAT THERE
IS AN ISSUE WITH THE FRONT END. CONSUMER ADVISED THAT SHE NEEDS TO CALL ME BACK. CONSUMER
CONFIRMED THAT SHE ALREADY HAS CONTACT INFORMATION,

Action: FOLLOW UP - OPEN
Dealer: 04875 ROUNTREE-MOORE INC

Origin Desc: CONSUMER AFFAIRS - CONSUMER

INTERVENTION
Odometer: 1650 Mi Comm Type: PHONE
pnalyst Name: ESPINOSA, s nalyst: TESPINO2
Action Date: 09/10/2012 e Action Data: Yes
Comments DISCUSS CONCERNS
Data Element Name Data Value
DATE OF FOLLOW UP: 00-11-2012
TIME OF FOLLOW UP (HH:MM): 17:00
Action:VUPDATEVCONTAC’T STATUS N
Dealer: 04875 ROUNTREE-MOORE INC Origin hesc: CONSUMER AFFAIRS - CONSUMER
Odometer: 1650 Mi Comm Type: PHONE
Analyst Name: ESPINOSA.  analyst: TESPINOZ
Action Date: 09/10/2012 s Jime: Action Data: No

Comments INBC FROM THE CONSUMER, SPOKE TO MR MCDONALD. ADVISED THE CONSUMER WE WERE
CALLING IN REGARDS TO THE FL MVDN THAT WAS SUBMITTED. CONSUMER ADVISED THAT WHEN
ACCELERATING FROM A STOP, THE VEHICLE WILL NOT ACCELERATE AND THEN KICK IN. CONSUMER ADVISED
THAT THE ISSUE USUALLY OCCURS WHEN THE ENGINE {S COLD. CONSUMER ADVISED THAT THE CLICKING
NOISE IN THE STEERING, STEERING IS STICKING, AND THE STEERING WENT QUT. ADVISED THE CONSUMER
THAT FMC WILL BE SCHEDULING FOR OUR FSE TO COMPLETE AN FRA. ADVISED THE CONSUMER THAT ONCE
THE FSE PROVIDES AVAILABLE DATES, WE WILL CONTACT HIM BACK TO SCHEDULE THE APPOINTMENT.
CONSUMER UNDERSTOOD. **TFOAM SUBMITTED, CURRENTLY AWAITING AVAILABLE DATES FOR FRA™

Action: FOLLOW UP - OPEN

. Origin Desc: CONSUMER AFFAIRS - CONSUMER
Dealer: 04875 ROUNTREE-MQORE INC INTERVENTION
Odometer: 1650 Ml Comm Type: PHONE

Analyst Name: ESPINOSA,
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TANYA
Action Date: 09/10/2012

Analyst: TESPINO2
Action Time:
13.48.48.553
Comments PROVIDE AVAILABLE DATES

Data Element Name

DATE OF FOLLOW UP:
TIME OF FOLLOW UP (HH:MM):

Action: FOLLOW UP - OPEN
Deaier: 04875 ROUNTREE-MOORE INC

Odometer: 1650 M| Comm Type: PHONE
Analyst Name: ESPINOSA, Analyst: TESPINO2

TANYA
. . Action Time:
Action Date: 09/10/2012 13.48.49 286

Comments PROVIDE AVAILABLE DATES

Data Element Name

DATE OF FOLLOW LIP:
TIME OF FOLLOW UP (HH:MM):

Action Data: Yes

Data Value

09-14-2012
17:00

Origin Desc: CONSUMER AFFAIRS - CONSUMER
INTERVENTION

Action Data: Yes

Data Value

09-14-2012
17:00

Action: UPDATE CONTACT STATUS
Dealer: 04875 ROUNTREE-MOORE INC
Odometer: 1650 Mi Comm Type: OTHER
Analyst Name: ESPINOSA, Analyst: TESPINO2

TANYA
. ., Action Time:
Action Date: 09/14/2012 11.31.45.497

Origin Desc: CONSUMER AFFAIRS - CONSUMER
INTERVENTION

Action Data: No

Comments EMAIL SENT TO FSE REQUESTING AVAILABLE DATES

Action: FOLLOW UP - OPEN

Dealer: 04875 ROUNTREE-MOORE INC

Odometer: 1650 Mi Comm Type: OTHER
Analyst Name: ESPINOSA, Analyst: TESPINO?

TANYA
) ) Action Time:
Action Date: 09/14/2012 11.32.05.959

Comments PROVIDE AVAILABLE DATES

Data Element Name

DATE OF FOLLOW UP:
TIME OF FOLLOW UP (HH:MM):

Action: UPDATE CONTACT STATUS

Origin Desc: CONSUMER AFFAIRS - CONSUMER
INTERVENTION

Action Data: Yes

Data Value

09-17-2012
17:00

Origin Desc: CONSUMER AFFAIRS - CONSUMER

PE14-030 000505LC



Dealer: 04875 ROUNTREE-MOORE INC INTERVENTION

Odometer: 1650 Mi Comm Type: PHONE
Analyst Name: ESPINOSA, .
TANYA Analyst: TESPINO2
. . Action Time: . .
Action Date: 09/17/2012 13.38.44.535 Action Data: No

Comments OBC TO THE CONSUMER, LEFT VM. ADVISED THE CONSUMER THAT THE FSE IS AVAILABLE ON
9/25/12 AT 8AM FOR AN FRA. ADVISED THE CONSUMER TO PLEASE CONTACT US BACK WITH WHETHER OR NOT
THE DATE IS FINE. PROVIDED CONTACTI NFIORMAITON.

Action: FOLLOW UP - OPEN

Dealer: 04875 ROUNTREE-MOORE INC Origin Desc: CONSUMER AFFAIRS - CONSUMER

INTERVENTION
Odometer: 1650 M Comm Type: PHONE
Analyst Name: ESPINOSA, .
TANYA Analyst: TESPINO2
. . Action Time: . .
Action Date: 09/17/2012 13.38.53.122 Action Data: Yes
Comments PROVIDE AVAILABLE DATES
Data Element Name Data Value
DATE OF FOLLOW UP: 09-18-2012
TIME OF FOLLOW UP (HH:MM}): 17:00

Action: UPDATE CONTACT STATUS
Dealer: 04875 ROUNTREE-MOORE INC

Origin Desc: CONSUMER AFFAIRS - CONSUMER

INTERVENTION
Odometer: 1650 Mi Comm Type: PHONE
Analyst Name: ESPINOSA, :
TANYA Analyst: TESPINO2
. i Action Time: . .
Action Date: 09/18/2012 13.43.08.403 Action Data: No

Comments INB VM FROM THE CONSUMER, CONSUMER ADVISED THAT THEY WOULD TRY AND MAKE THE
APPOINTMENT OF 9/25/12 AT 8AM.”OBC TO THE CONSUMER, LEFT VM. ADVISED THE CONSUMER THAT WE
WERE CALLING TO CONFIRM THE FRA APPOINTMENT OF 9/25/12 AT 8AM. ADVISED THE CONSUMER THAT WE
WILL ARRANGE A LOANER WITH THE SM AT THE DLRSHP. ADVISED THE CONSUMER TO PLEASE CONTACT US
BACK TO CONFIRM RECEIPT OF THE MESSAGE. PROVIDED CONTACT INFORMAITON. “FRA 9/25/12 AT 8AM™

Action: FOLLOW UP - OPEN

Dealer: 04875 ROUNTREE-MOORE INC g Doss: SONSUMER AFFAIRS - CONSUMER
Odometer: 1650 Mi Comm Type: PHONE
Anawat Name: ESPINOSA, 4 naiyst: TESPINO2
Action Date: 09/18/2012 ?;3‘;“1 g‘g‘sﬁ Action Data: Yes
Comments CHECK STATUS
Data Element Name Data Value
DATE OF FOLLOW UP: 09-28-2012
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TiIME OF FOLLOW UP (HH:MM}): 17:00

Action: UPDATE CONTACT STATUS

Dealer: 04875 ROUNTREE-MOORE INC Origin Desc: CONSUMER AFFAIRS - CONSUMER

INTERVENTION
Odometer: 1650 Ml Comm Type: PHONE
Analyst Name: ESPINOSA, i
TANYA Analyst: TESPINO2
. . Action Time: . .
Action Date: 09/18/2012 13 47 15.774 Action Data: No

Comments OBC TO THE DLRSHP, SPOKE TO SM RANDY. ADVISED THE SM THAT THE CONSUMER WILL BE
DROPPING THE VEHICLE OFF AT THE DLRSHP AT THE DLRSHP ON 9/25/12 AT 8AM. ADVISED THE SM THAT THE
CONSUMER WILL BE IN NEED OF A LOANER. SM ADVISED THAT THEY WOULD ARRANGE THEM A RENTAL.

Action: UPDATE CONTACT STATUS

Dealer: 04875 ROUNTREE-MOORE INC Origin Desc: CONSUMER AFFAIRS - CONSUMER

INTERVENTION
Odometer: 1650 Mi Comm Type: PHONE
Analyst Name: ESPINOSA, .
TANYA Analyst: TESPINO2
. . Action Time: . .
Action Date: 09/28/2012 12.49.33.789 Action Data: No

Comments OBC TO THE DLRSHP, SPOKE TO SM RANDY. SM ADVISED THAT THE VEHICLE IS STILL AT THE
DLRSHP. SM ADVISED THAT THEY SHOULD BE RETURNING THE VEHICLE TO THE CONSUMER THIS AFTERNOON.
ADVISED THE SM TO PLEASE UPDATE CUDL ONCE THE CONSUMER HAS PICKED UP THE VEHICLE.

Action: FOLLOW UP - OPEN

Dealer: 04875 ROUNTREE-MOORE INC Origin Desc: CONSUMER AFFAIRS - CONSUMER

INTERVENTION
Odometer: 1650 Mi Comm Type: PHONE
AnalystName: ESPINOSA,  Analyst: TESPINO2
Action Date: 09/28/2012 f‘;ﬂgﬂ'&g Action Data: Yes
Comments CHECK STATUS
Data Element Name Data Value
DATE OF FOLLOW UP: 1005-2012
TIME OF FOLLOW UP (HH:MM): 17:00
Acton: UPDATE CONTACT STATUS
Dealer: 04875 ROUNTREE-MOORE INC QUigin Desc: CONSUMER AFFAIRS - CONSUMER
Odometer: 1650 Mi Comm Type: PHONE
AnalystName: ESPINOSA  Analyst: TESPINOZ
Action Date: 10/08/2012 o g me: Action Data: No

Comments OBC TO THE CONSUMER, LEFT VM. ADVISED THE CONSUMER THAT WE WERE CALLING TO DISCUSS
THE OUTCOME OF THE FRA. ADVISED THE CONSUMER TO PLEASE CONTACT US BACK. PROVIDED CONTACT

PE14-030 000507LC



INFORMATION.

Action: FOLLOW UP - OPEN

Dealer: 04875 ROUNTREE-MOORE INC Origin Desc: CONSUMER AFFAIRS - CONSUMER

INTERVENTION
Odometer: 1650 M Comm Type: PHONE
Analyst Name: ESPINOSA, i
TANYA Analyst: TESPINO2
. . Action Time: . i
Action Date: 10/08/2012 14.53.15.686 Action Data: Yes
Comments DISCUSS FRA
Data Element Name Data Value
DATE OF FOLLOW UP: 10-12-2012
TIME OF FOLLOW UP (HH:MM): 17:00

Action: UPDATE CONTACT STATUS

Dealer: 04875 ROUNTREE-MOORE INC Origin Desc: CONSUMER AFFAIRS - CONSUMER

INTERVENTION
Odometer: 1650 Mi Comm Type: PHONE
Analyst Name: ESPINOSA, .
TANYA Analyst: TESPINO2
. . Action Time: . .
Action Date: 10/15/2012 14.32.40.417 Action Data: No

Comments OBC TO THE CONSUMER, LEFT VM. ADVISED THE CONSUMER THAT WE WERE CALLING TO DISCUSS
THE OUTCOME OF THE FRA. ADVISED THE CONSUMER TO PLEASE CONTACT US BACK. PROVIDED CONTACT
INFORMATION.

Action: UPDATE CONTACT STATUS

Dealer: 04875 ROUNTREE-MOORE INC Ofigin Desc: CONSUMER AFFAIRS - CONSUMER
Odometer: 1650 M Comm Type: OTHER

AnabistName: ESPINOSA. analyst: TESPING2

Action Date: 10/15/2012 ?:ggr;;':;% Action Data: No

Comments .

Action: FOLLOW UP - OPEN

Dealer: 04875 ROUNTREE-MOORE INC Origin Desc: CONSUMER AFFAIRS - CONSUMER
Odometer: 1650 Mi Comm Type: OTHER
SnalystName: ESPINOSA  Analyst: TESPINO?
Action Date: 10/15/2012 o e Action Data: Yes
Comments DISCUSS FRA
Data Element Name Data Value
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DATE OF FOLLOW UP: 10-16-2012
TIME OF FOLLOW UP (HH:MM): 17:00

Action: UPDATE CONTACT STATUS

Dealer: 04875 ROUNTREE-MOORE INC Origin Desc: CONSUMER AFFAIRS - CONSUMER

INTERVENTION
Odometer: 1650 Mi Comm Type: OTHER
Analyst Name: ESPINOSA, '
TANYA Analyst: TESPINO2
. . Action Time: . .
Action Date: 10/18/2012 15.39 20,726 Action Data: No

Comments RESCHEDULING FOLLOWUP

Action: FOLLOW UP - OPEN
Dealer: 04875 ROUNTREE-MOORE INC

Origin Desc: CONSUMER AFFAIRS - CONSUMER

INTERVENTION
Odometer: 1650 Mi Comm Type: OTHER
Analyst Name: ESPINOSA, -
TANYA Analyst: TESPINO2
. . Action Time: . i
Action Date: 10/18/2012 15.39.25 519 Action Data: Yes
Comments DISCUSS FRA
Data Element Name Data Value
DATE OF FOLLOW UP: 10-19-2012
TIME OF FOLLOW UP (HH:MM): 17:00

Action: CLOSE REGION ISSUE

Dealer: 04875 ROUNTREE-MOORE INC Origin Desc: CONSUMER AFFAIRS - CONSUMER

INTERVENTION
Odometer: 1650 Mi Comm Type: OTHER
Analyst Name: ESPINOSA, ]
TANYA Analyst: TESPINO2
i . Action Time: . .
Action Date: 10/24/2012 13.16.10.378 Action Data: No

Comments CASE WENT TO ARBITRATION WITH THE BBB ON 10/22/12. CASE CLOSED

Action: FOLLOW UP - CLOSE

. E Origin Desc: CONSUMER AFFAIRS - CONSUMER
Dealer: 04875 ROUNTREE-MOORE INC INTERVENTION
Odometer: 1650 M| Comm Type: OTHER
Analyst Name: ESPINOSA, .
TANYA Analyst: TESPINO2
. . Action Time: ; .
Action Date: 10/24/2012 13.16.10.810 Action Data: No

Comments CASE WENT TO ARBITRATION WITH THE BBB ON 10/22/12. CASE CLOSED
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AS THEY CONTINUE THEIR NORMAL USE AND OPERATION OF THEIR 2011 FUSION.

Ford Confidential
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If you have any questions about the decision or if I may be of help to you, please feel free to
call me at 800.955.5100.

Sincerely,

Todd Eikenberry at Extension 241
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If the problems had continued to exist both the steering loss and transmission
failure would represent a substantial impairment of the use of the vehicle. In
addition, the steering loss problem would had represent a substantial safety
issue,

Question 3
Please address the following aspects of your state’s lemon law helow:

a During the applicable time period specified by this state's lemon Iaw, the vehide
has been out of service by reason of repair to vehicle problems for a cumuiative
totai of how many days?

The vehicle was out of service for a total of 27 days including the final repair
attempt, two attempts to repair the steering loss problem, one attempt to
repair the transmission failure problem, and one repair attempt to repair a
clicking noise noticed in the front end.

b Has the standard for a reasonabie number of repair attempts under this state's
femon law been met? {Yes or Mo}

No. The vehicle has not met the Florida Lemon Law standard for a reasonable
number of repair attempts.

¢ Please expisin how you reached this conclusion.

The Florida Lemon Law standard requires at least three repair attempts plus a
finai repair attempt for a single nonconformity. There were only three repair
attempts for the steering problem including the final repair attempt. There
were only two repair attempts for the transmission problem including the final
repair attempt.

g 1Is this consumar entitied to a repurchase or repiacement under ail other
provisions of this state’s iemon law [i.2., efigible consumer, eligibis vehicle,
applicable time frames (if any), notice provisions {if any), reasonabie number of
repaic attempts, et J? Please explain bow you reached this conclusion.

If the problems had still existed and if there would have been a sufficient
number of repair attempts the consumer would have been entitled to
repurchase of the vehicle as the other provisions of the Florida Lemon Law
were met (eligible consumer, eligible vehicle, etc).

Question 4
State your decision {{.e. Repurchase, Replacemant, Interim Repair, Denial) ang
axplain why it is appropriate.
The customer's request for replacement of the vehicle is denied. Although the
customer states they have no faith in the vehicle there is no evidence the
problems continue to exist after the final repair attempt. Further the vehicle
was out of service for a total of only 27 days which does not meet the Florida
Lemon Law standard of 30 days for all nonconformities. The vehicle also did
not meet the Florida Lemon Law standard of three repair attempts plus a final
repair attempt for any single nonconformity.

Question 5
If awarding a repurchase or repiacement:

a Show the formula you used for meaking & reasonabdie use deduction and the amount
deducted, or explain why no reasonable use deduction was made.

Not Applicable

b List any damage to the vehicle beyond normal wear and tear, and expiain how you
arrived at any amount deducted for the damags.
Not Applicable

¢ If you've decided nok 1o award all collateral or incidental charges that werg
reguested on the Agreement to Arbiteate, please indicate your reason for doing so.
Not Applicable

Question 6

The following materiais and documents were submitted by the parties as part of
this arbitration. Those marked with an osterisk {"*7) ware reliad upon by the
arbitrator{s) in making a decision in the case
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DOCUMENTATION PROVIDED
] Technical Service Bulletins
] Recall Notices
X Ford Field Service Engineer Report
(X Dealer Report
X Other: _AWS Warranty Repairs, Repair Orders

List amount of any over allowance /negative equity; $

To:  BBB AUTO LINE Completed by: _Michel Watson  Date: 10/11/2012
Aun: Todd Cikenberry Phonc: 866-567-6518 x77467
Fax; 703.247.9700 [ax: 866-611-4278
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If you have any questions, please contact me at 800.955.5100. Thank you for your continued
cooperation and participation in the BBB AUTO LINE program.

Sincerely,

Todd Eikenberry at Extension 241
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Opening Statement

Ensure that you include each of the following points in your
opening statement to the parties, and adhere to them throughout
the arbitration hearing.

H

Confirm the tape recorder is on and explain to the parties
the hearing is being recorded.

Welcome the parties and thank them for using
arbitration.

Administer the Qaths of Participant.

State you will not disclose details of the case to anyone
except, possibly the BBB AUTO LINE staff for
administrative purposes.

Review the hearing format, which is included in the
hearing packet.

Explain that you will maintain control of the hearing and
that you may curb irrelevant or repetitious testimony.

Request the parties agree to demonstrate common
courtesy and refrain from interrupting each other during
the hearing.

Explain you will keep the hearing focused on issues in
the Agreement to Arbitrate.

Explain the decision is conditionally binding, and
confirm the parties understand what that means.

Read aloud and confirm the Agreement to Arbitrate.

Explain that no decision will be divulged today, but a
written decision will be sent to the parties.
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BBB of Northeast Florida
4417 Beach Bivd., Suite 202
Jacksonville, FL. 32207
(904)721-2339
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Completing your BBB AUTO LINE Claim ...
It'saseasyasl, 2,3

1 s Review and sign the Customer Claim Form (CCF). If any
information is missing or incorrect, please write the corrections or additions
directly on the form. Please print or verify your VIN (Vehicle Identification
Number) and lienholder or leasing company information on the bottom of the
first page and complete the grid on the second page. You may attach
additional sheets if the grid does not provide enough space. Please list a/l of
your problems on the grid (do not write “see attached repair orders” instead
of listing your problems).

2- Make one clear copy of the following documents, preferably on 8.5" X
11" standard paper:

[ ] sales Agreement/Purchase Contract or Lease Agreement
containing the purchase or lease price, sales tax and other expenses
associated with your purchase or lease;

[] Current Vehicle Registration;

[ ] Work Orders, including proof of payment if you are seeking
reimbursement.

[ ] Any other relevant documents, such as notice(s) sent to the
manufacturer, along with any confirmation(s) of receipt (Please do not
send photographs or video/audio recordings).

Please do not send originals. We are not able to return documents to you.
You may wish to make a complete set of copies for your file before mailing.

Paper clip (do not staple) your documents to the signed CCF. Please do not

fold your documents.

3 » Mail or fax all your documentation to the address below:

BBB AUTO LINE
3033 Wilson Blvd., Suite 600
Arlington VA, 22201
Fax: 703-247-9700

QUESTIONS? We're here to help.
Call (800) 955-5100
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Step 5: Please fax your completed packet to 703-247-9700 or mail to:

BBB AUTO LINE,
3033 Wilson Boulevard, Suite 600
Arlington, VA 22201.

If possible, please use a large size envelope so you do not have to fold documents.

Piease call me at 800-955-5100 if you have any questions of if I may be of help.

Please note that the Florida lemon law also provides for arbitration through a state-run arbitration
board, and sets specific time limits for filing a claim. To obtain further information about eligibility
for the state-run program, please contact the Florida Office of the Attorney General at
1.800.321.5366 (850.414.3500 if outside Florida). If we fail to render a decision within 40 days, or
if you are not satisfied with the results of BBB AUTO LINE arbitration, you may, if your case is
eligible, pursue your claim through the state arbitration program.

Sincerely,

Todd Eikenberry at Extension 241
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BBBE AUTO LINE PROGRAM SUMMARY

Ford Motor Company — Florida

Ford Motor Company has agreed to arbitrate certain warranty claims through BBB
AUTO LINE. Ford’s participation in BBB AUTO LINE covers Ford, Lincoln, and
Mercury vehicles.

This Program Summary describes the claims that may be resolved through BBB AUTO
LINE. Please also see Claims That Are Not Eligible below for a description of the types
of claims that will not be handled by BBB AUTO LINE.

Please note that although most customers choose to represent themselves in the BBB
AUTO LINE process, customers may also be represented by an attorney at their own
expense.

AGE/MILEAGE REQUIREMENTS

Claims covered by the Florida lemon law must be filed with BBB AUTO LINE within 60
days after the expiration of the Lemon Law Rights Period (the period ending 24 months
after the date of the vehicle’s original delivery to a customer).

Claims not covered by the Florida lemon law and seeking repurchase or replacement of
a Ford or Mercury vehicle must be filed with BBB AUTO LINE within three years or
36,000 miles — whichever occurs first — after the vehicle’s warranty start date.

Claims not covered by the Florida lemon law and seeking repurchase or replacement of
a Lincoln vehicle must be filed with BBB AUTO LINE within four years or 50,000
miles — whichever occurs first — after the vehicle’s warranty start date.

Claims seeking any other remedy listed below must be filed with BEB AUTO LINE
before the expiration of the applicable Ford U.S. New Vehicle Limited Warranty
coverage period.

ELIGIBLE CLAIMS

-~

Claims must be based on a defect in the vehicle’s factory-supplied material or
workmanship covered by the applicable Ford U.S. New Vehicle Limited Warranty.

Ford - Florida 5/2006
1
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ELIGIBLE VEHICLES

Claims may be filed within the lemon law filing period for Ford, Lincoln, and Mercury
cars and light trucks that are covered by the Florida lemon law.

Claims may also be filed for Ford, Lincoln, and Mercury cars and light trucks that are
not covered by the Florida lemon law if they are:

+ Owned or leased in the name of an individual or owned or leased by a business that
owns or leases no more than three vehicles;

+ Currently registered in Florida; and

+ Purchased or leased in the United States and normally operated in the United
States.

Unless covered by the Florida lemon law, the following vehicles are not eligible for
BBB AUTO LINE:

+ F-450, F-550, and F-650 pick-up trucks.
+ Ford E-series Cut Away vehicles and F-series cab and chassis.

Claims involving Ford motor homes may be filed with the Florida Pilot RV Mediation
and Arbitration Program, and are not eligible for BBB AUTO LINE.

BBB AUTO LINE REMEDIES

The arbitrator may award the following remedies:

+ Repairs.
¢+ A Ford Extended Service Plan for the customer’s current vehicle.

+ Reimbursement for money the customer paid to repair the vehicle if those repairs
should have been covered by the Ford New Vehicle Limited Warranty.

+ Repurchase of the vehicle.
+ Replacement of the vehicle.

REPAIRS/REIMBURSEMENT FOR REPAIRS

The arbitrator may award repairs to defects covered by the Ford New Vehicle Limited
Warranty. If repairs are awarded, the arbitrator may not order a change in the vehicle’s
options or its design.

The arbitrator may award reimbursement for money paid for the repair of defects
covered by the Ford New Vehicle Limited Warranty only if Ford or its dealer declined to
repair the defects under warranty or to reimburse under the warranty’s emergency
repair provisions.

Ford — Florida 5/2006
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REPURCHASE/REPLACEMENT

The arbitrator may award a repurchase or replacement only if the arbitrator finds that
the claim meets all elements of the Florida lemon law or meets the following conditions:

+ The defect(s) in material or workmanship covered by the Ford New Vehicle Limited
Warranty was first reported to Ford or an authorized dealer within 18 months or
18,000 miles — whichever occurs first — after the vehicle’s warranty start date; and

+ Either (1) the same defect was subject to repair four or more times and continues to
exist, or (2) the vehicle was out of service for 30 or more cumulative calendar days
for repairs to any defect(s); and

+ The defect(s) substantially impairs the use, value, or safety of the vehicle to the
reasonable consumer.

If the arbitrator finds that the claim meets these conditions or meets all elements of the
Florida lemon law, the arbitrator must award a repurchase or replacement that will
consist of the following remedies:

Repurchase of an Owned Vehicle

Ford will refund the following amounts when repurchasing an owned vehicle:

1. Purchase price of the vehicle. This is the cash price for the vehicle, inclusive of
any allowance for a trade-in vehicle;

2. Collateral charges. These are reasonably-incurred additional charges to a
customer wholly incurred as a result of the acquisition of the vehicle. They
include, but are not limited to:

a. sales taxes and title charges;
b. manufacturer-installed or agent-installed items or service charges;
C. earned finance charges; and

3. Reasonably incurred incidental charges. These are reasonable costs to the
customer that are directly caused by the nonconformity of the vehicle.

“Purchase price” excludes debt from a previous transaction. “Allowance for trade-in
vehicle” means the net trade-in allowance as reflected in the purchase contract if
acceptable to the customer and the manufacturer. If that amount is not acceptable to
both parties, then the trade-in allowance is an amount equal to the retail price of the
trade-in vehicle as reflected in the NADA Official Used Car Guide (Southeastern
Edition) or NADA Recreation Vehicle Appraisal Guide, whichever is applicable, in effect
at the time of the trade-in.

Repurchase of a Leased Vehicle

Ford will refund the following amounts when repurchasing a leased vehicle:

Ford - Florida 5/2006
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To the lessee:

1. Lessee Cost. This is the total deposit and rental payments previously paid to the
lessor for the leased vehicle, excluding debt from a previous transaction;

2. Collateral charges. These are reasonably-incurred additional charges to a customer
wholly incurred as a result of the acquisition of the vehicle. They include, but are not
limited to, sales taxes and title charges, manufacturer-installed or agent-installed
items or service charges, and earned finance charges; and

3. Reasonably incurred incidental charges. These are reasonable costs to the customer
that are directly caused by the nonconformity of the vehicle.

To the lessor:

The Lease Price MINUS the Lessee Cost.

Lease Price means the capitalized cost and each of the following items to the extent not
included in the capitalized cost:

1. The lessor’s earned rent charges through the date of repurchase;

Collateral charges, if applicable;

Any fee paid to another to obtain the lease;

Any insurance or other costs expended by the lessor for the benefit of the lessee; and

S S

An amount equal to state and local sales taxes, not otherwise included as collateral
charges, paid by the lessor when the vehicle was initially purchased.

Replacement

Ford will provide a new vehicle from dealer inventory that is identical or reasonably
equivalent to the vehicle to be replaced, as that vehicle existed at the time of purchase.

“Reasonably equivalent” means that the manufacturer’s suggested retail price
(*M.S.R.P.”) of the replacement vehicle does not exceed 105% of the M.S.R.P. of
the vehicle to be replaced.

Ford will also refund to the customer the following amounts when replacing a vehicle:

1. Collateral charges. These are reasonably incurred additional charges to a
customer wholly incurred as a result of the acquisition of the vehicle. They
include, but are not limited to:

a. sales taxes and title charges;
b. manufacturer-installed or agent-installed items or service charges;
c. earned finance charges; and

2. Reasonably incurred incidental charges. These are reasonable costs to the
customer that are directly caused by the nonconformity of the vehicle.

Ford - Florida 5/2006
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Deductions/Exclusions from a Repurchase or Replacement Award

¢

If the arbitrator finds that the claim meets all elements of the Florida lemon law,
then the repurchase award will be reduced, or the replacement award will
require payment, for the customer’s use of the vehicle in accordance with the
following formula:

number of miles attributable to a customer vehicle
up to the date of the arbitration hearing x  purchase
120,000 price

If the arbitrator awards a replacement in a claim that does not meet all elements
of the Florida lemon law, the award will require payment for the customer’s use of
the vehicle in accordance with the following formula:

mileage at first repair of the defect
for which a replacement is awarded x purchase
100,000 price

If the arbitrator awards a repurchase in a claim that does not meet all elements of
the Florida lemon law, the award will be reduced for the customer’s use of the
vehicle in accordance with the following formula:

all accrued mileage - 100 miles x purchase
100,000 price

The award may be reduced or may require payment for any missing equipment or
damage to the vehicle exceeding normal wear and tear.

The award will not include any trade-in over-allowance or debt from a previous
transaction.

The award will not include any manufacturer rebate the customer received or
manufacturer-sponsored credit card earnings used as a down payment or
capitalized cost reduction.

CUSTOMER RESPONSIBILITIES

At the time of the repurchase or replacement transaction, the customer’s vehicle must
be currently registered to the customer who applied to BBB AUTO LINE. The customer
will be responsible for turning over the vehicle with all of the original equipment, and
without abnormal wear or damage evident on the vehicle (e.g., cracked windshield).
The customer will also be responsible for providing clear title to the vehicle and signing
all documents necessary to effect transfer of the title, including a power of attorney for
title transfer.

Ford - Florida 5/2006
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CLAIMS THAT ARE NOT ELIGIBLE

The following claims are not eligible for arbitration in BBB AUTO LINE:

*

*

Claims involving a vehicle no longer owned or leased by the customer.

Claims not covered by the Ford New Vehicle Limited Warranty, including but not
limited to:

(1) maintenance and wear items not covered by the Warranty;

(2) damage caused by alterations or modifications of the vehicle after it leaves the
contro] of Ford Motor Co.;

(3) damage caused by tampering with the vehicle, its emissions systems, or other
parts that affect these systems; and

(4) damage caused by the installation or use of a non-Ford Motor Co. part or of any
part designed for “off-road” use installed after the vehicle leaves the control of
Ford Motor Co.

Claims involving vehicles with a non-U.S. warranty, or salvaged, “total loss” or
similarly branded titled vehicles.

Claims alleging that an airbag failed to deploy or deployed when it should not have.
Claims covered by insurance or by warranties of other manufacturers.

Claims involving a vehicle defect if the customer alleges — either as part of the BBB
AUTO LINE claim or at any other time — that the vehicle defect has (1) caused
bodily injury, or (2) caused an accident or fire that resulted in damage to any vehicle
or damage to property.

Allegations of fraud.

Claims seeking punitive damages or compensation for loss of wages, personal injury
or mental anguish.

Claims that are the subject of a law suit or state administrative action against Ford.

Claims identical to any claim that was resolved by a previous mediation or
arbitration, court action, settlement, or agreement between the customer and Ford.

Ford — Florida 5/2006
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STANDARDS OF THE FLORIDA LEMON LAW
Motor Vehicle Warranty Enforcement Act

The following is a brief explanation of most relevant provisions of the Florida lemon law.

The complete text of the lemon law can be found at Florida Stat. Ann. Section 681.10 et
seq.

To obtain a “Consumer Guide to the Florida Lemon Law,” or speak with someone about
the Lemon Law, consumers in Florida may call the Florida Department of Agriculture &
Consumer Services’s Lemon Law Hotline at 1-800-321-5366, or 1-850-488-2221 for
consumers outside Florida.

VEHICLES COVERED

The Florida lemon law covers cars and trucks that are sold in Florida to transport
persons or property. This includes demonstrators, recreational vehicles (other than the
living facilities), and also leased vehicles if the lessee is responsible for repairs. The
Florida lemon law does not cover vehicles run only on tracks, off-road vehicles, trucks

over 10,000 pounds G.V.W., motorcycles, mopeds, or the living facilities of recreational
vehicles.

CONSUMERS COVERED
The lemon law covers any of the following:

1. The purchaser, other than for purposes of resale, or the lessee, of a vehicle primarily
used for personal, family or household purposes;

2. Any person to whom such vehicle is transferred for the same purposes during the
duration of the Lemon Law Rights Period; or

3. Any other person entitled by the terms of the warranty to enforce the obligations of
the warranty.

Subsequent owners are covered if the vehicle is transferred from one consumer to
another during the Lemon Law Rights Period (24 months from original delivery).

VEHICLE CONVERTERS
The lemon law applies to vehicle converters.
PROBLEMS COVERED THE FLORIDA LEMON LAW

The lemon law covers vehicle nonconformities. A nonconformity is defined as a defect
or condition that substantially impairs the use, value or safety of a vehicle. In addition,

the lemon law requires repurchase/replacement only if the nonconformity causes the
vehicle to not conform to the warranty.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
Updated 8/17/2010 © 2010, Council of Better Business Bureaus, Inc.

Horida
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This does not include a defect or condition that results from an accident, abuse, neglect,
modification, or alteration of the vehicle by persons other than the manufacturer or its
authorized service agent.

LEMON LAW RIGHTS PERIOD

The Lemon Law Rights Period established by the lemon law is the period ending 24
months after the date of original delivery of the vehicle to a consumer.

MANUFACTURER’S DUTY TO REPAIR

If a motor vehicle does not conform to the warranty and the consumer first reports the
problem to the manufacturer or its authorized service agent during the Lemon Law
Rights Period, the manufacturer or its authorized service agent shall repair the motor
vehicle, even if the repairs are made after the Lemon Law Rights Period.

FINAL REPAIR ATTEMPT

The lemon law gives the manufacturer the right to a final repair attempt after there are 3
repair attempts for the same nonconformity or after the vehicle has been out of service
for 15 days or more for the repair of one or more nonconformities.

After three repair attempts:

After three attempts have been made to repair the same nonconformity, the consumer

must give written notice to the manufacturer, by registered or express mail, of the need
to repair the nonconformity.

After the manufacturer receives the consumer’s notice by registered or express mail, the
manufacturer must respond within 10 days and give the consumer the opportunity to
have the vehicle repaired at a reasonably accessible repair facility within a reasonable
time after the consumer’s receipt of the response.

After the vehicle is delivered to that facility, the manufacturer must correct the
nonconformity within 10 days.*

*For recreational vehicles, the manufacturer has 45 days (not 10) to correct the
nonconformity.

The requirement for the manufacturer to be given a final repair attempt does not apply
if the manufacturer does not properly respond to the consumer within 10 days of receipt

of the consumer’s notice, or if it does not perform the repairs within the prescribed time
periods.

After 15 days out of service:

If the motor vehicle is out of service by reason of repair of one or more nonconformities
by the manufacturer or its authorized service agent for a cumulative total of 15 or more
days, exclusive of down time for routine maintenance prescribed by the owner’s manual,

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
Updated 8/17/2010 © 2010, Council of Better Business Bureaus, Inc.

Florida
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the consumer must give written notice to the manufacturer by registered or express
mail.

After receiving the registered or express mail notice from the consumer, the
manufacturer or its agent has an opportunity to inspect or repair the vehicle.

MANUFACTURER’S DUTY TO REPURCHASE OR REPLACE A VEHICLE

If the manufacturer or its authorized service agent cannot conform a vehicle to its
warranty by repairing or correcting any nonconformity after a reasonable number of
attempts, the manufacturer must either repurchase or replace the vehicle. The
consumer has a right to choose repurchase rather than replacement.

REASONABLE NUMBER OF REPAIR ATTEMPTS

It is presumed that a reasonable number of repair attempts have been made if, during
the Lemon Law Rights Period, either:

1. The same nonconformity has been subject to repair at least three times by the
manufacturer or its authorized service agent, plus a final attempt by the
manufacturer after receiving the registered or express mail notice from the
consumer, and the nonconformity continues to exist; or

2. The vehicle has been out of service by reason of repair of one or more
nonconformities by the manufacturer or its authorized service agent for a cumulative
total of 30* or more days, exclusive of down time for routine maintenance prescribed
by the owner’s manual. The manufacturer must have had the opportunity for a final
repair attempt as described above. The 30 and 60 day periods may be extended if
repair services are not available because of war, invasion, strike, fire, flood, or
natural disaster.

*For recreational vehicles, the days out of service is 60 (not 30).

Regulations define “repair attempt” as the replacement of a component, or some
adjustment made, to correct a substantial defect or condition covered by the
manufacturer’s warranty. An ex amination of a reported defect or condition, without a
subsequent adjustment or component replacement, may be considered a repair attempt
if it is later shown that repair work was justified. Examination or repair performed by
anyone other than the manufacturer or its authorized service agent is not considered a
repair attempt.

Regulations define “out-of-service day” as any day, including weekends and holidays,
when the vehicle is left at an authorized service agent or manufacturer’s designated
repair facility for an examination or repair of one or more substantial defects or
conditions covered by the manufacturer’s warranty. The days for each visit start on the
day the vehicle is brought in to the repair facility and end on the day the work is
completed. If the vehicle is left at the repair facility for routine maintenance, repair of
minor defects, or repairs to defects first reported after the lemon law rights period
expired, the days will not be considered as out-of-service days.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
Updated 8/17/2010 © 2010, Council of Better Business Bureaus, Inc.

Florida
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DISPUTE RESOLUTION

The lemon law provisions requiring repurchase or replacement of a nonconforming

motor vehicle do not apply to a consumer who has not first used a dispute settlement
procedure if:

1. The procedure has been certified by the Division of Consumer Services as complying
with 16 C.F.R. Part 703 and the lemon law and regulations; and

2. At the time of the vehicle’s acquisition, the manufacturer informed the consumer in
writing how and where to file a claim with the procedure.

TIME PERIOD FOR FILING CLAIMS

If a manufacturer participates in a certified dispute settlement procedure, the consumer
must file a claim with the certified procedure no later than 60 days after the expiration

of the Lemon Law Rights Period.
A consumer may file a claim with the Florida New Motor Vehicle Arbitration Board if:
1. The certified procedure does not render a decision within 40 days of filing;

2. The consumer is not satisfied with the certified procedure’s decision or the
manufacturer’s compliance with the decision; or

3. The manufacturer does not participate in a certified procedure.

The claim must be filed with the Florida New Motor Vehicle Arbitration Board no later
than 60 days after the expiration of the Lemon Law Rights Period or 30 days after the
final action of a certified procedure, whichever date occurs later.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
Updated 8/17/2010 © 2010, Council of Better Business Bureaus, Inc.

Florida
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REMEDIES UNDER THE FLORIDA LEMON LAW
REPURCHASE OF OWNED VEHICLE
Basic Repurchase Amount

The Florida lemon law provides that the manufacturer must refund the following
amounts when repurchasing a vehicle under the lemon law:

1. Purchase price of the vehicle. This is the cash price for the vehicle, inclusive of
any allowance for a trade-in vehicle;

2. Collateral charges. These are reasonably-incurred additional charges to a

consumer wholly incurred as a result of the acquisition of the vehicle. They
include, but are not limited to:

a. sales taxes and title charges;
b. manufacturer-installed or agent-installed items or service charges;
c. earned finance charges; and

3. Reasonably incurred incidental charges. These are reasonable costs to the
consumer that are directly caused by the nonconformity of the vehicle.

“Purchase price” excludes debt from a previous transaction. “Allowance for trade-in
vehicle” means the net trade-in allowance as reflected in the purchase contract if
acceptable to the consumer and the manufacturer. If that amount is not acceptable to
both parties, then the trade-in allowance is an amount equal to the retail price of the
trade-in vehicle as reflected in the NADA Official Used Car Guide (Southeastern
Edition) or NADA Recreation Vehicle Appraisal Guide, whichever is applicable, in effect

at the time of the trade-in. The manufacturer is responsible for providing the applicable
NADA book.

The refund will be paid to the consumer and lienholder of record, if any, as their
interests may appear.

Deductions from Amount Paid to Purchaser

The Florida lemon law provides that the following deduction must be made as a
reasonable offset for the vehicle’s use:

offset number of miles attributable to a consumer vehicle
for use = up to the date of the arbitration hearing X purchase
———————————————————————————————————————————————— price

120,000 (60,000 for recreational vehicles)

The Office of the Attorney General interprets “miles attributable to a consumer” to

exclude reasonable miles driven to and from the authorized service agent for repair
of the nonconformity.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
Updated 8/17/2010 © 2010, Council of Better Business Bureaus, Inc.

Florida
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REPURCHASE OF LEASED VEHICLE

Basic Repurchase Amount

The Florida lemon law provides that the manufacturer must refund the following
amounts when repurchasing a leased vehicle under the lemon law:

To the lessee:
1. Lessee Cost. This is the total deposit and rental payments previously paid to the

lessor for the leased vehicle, excluding debt from a previous transaction;

2. Collateral charges. These are reasonably-incurred additional charges to a consumer
wholly incurred as a result of the acquisition of the vehicle. They include, but are not
limited to, sales taxes and title charges, manufacturer-installed or agent-installed
items or service charges, and earned finance charges; and

3. Reasonably incurred incidental charges. These are reasonable costs to the
consumer that are directly caused by the nonconformity of the vehicle.

To the lessor:

The Lease Price MINUS the Lessee Cost.

Lease Price means the capitalized cost and each of the following items to the extent not
included in the capitalized cost:

The lessor’s earned rent charges through the date of repurchase;

Collateral charges, if applicable;
Any fee paid to another to obtain the lease;
Any insurance or other costs expended by the lessor for the benefit of the lessee; and

An amount equal to state and local sales taxes, not otherwise included as collateral
charges, paid by the lessor when the vehicle was initially purchased.

P PP E

Deductions from Amount Paid to Lessee

The Florida lemon law provides that the following deduction must be made as a
reasonable offset for the vehicle’s use:

offset number of miles attributable to a consumer vehicle
for use = up to the date of the arbitration hearing X purchase
———————————————————————————————————————————————— price

120,000 (60,000 for recreational vehicles)

The Office of the Attorney General interprets “miles attributable to a consumer” to

exclude reasonable miles driven to and from the authorized service agent for repair
of the nonconformity.

This infermation is not intended as legal advice. Please direct specific questions to your legal counsel.
Updated 8/17/2010 © 2010, Council of Better Business Bureauns, Inc.

Florida
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REPLACEMENT

When replacing a vehicle under the Florida lemon law, the manufacturer must provide a
new vehicle that is identical or reasonably equivalent to the vehicle to be replaced, as
that vehicle existed at the time of purchase.

“Reasonably equivalent” means that the manufacturer’s suggested retail price
("M.S.R.P.”) of the replacement vehicle does not exceed 105% of the M.S.R.P. of
the vehicle to be replaced. In the case of a recreational vehicle, the retail price of
the replacement vehicle will not exceed 105% of the purchase price of the
recreational vehicle to be replaced.

The Florida lemon law also provides that the manufacturer must refund to the consumer
the following amounts when replacing a vehicle under the lemon law:

1. Collateral charges. These are reasonably incurred additional charges to a
consumer wholly incurred as a result of the acquisition of the vehicle. They
include, but are not limited to:

a. sales taxes and title charges;
b. manufacturer-installed or agent-installed items or service charges;
c. earned finance charges; and

2. Reasonably incurred incidental charges. These are reasonable costs to the
consumer that are directly caused by the nonconformity of the vehicle.

The consumer must pay a reasonable offset for the vehicle’s use in accordance with the
following formula:

offset number of miles attributable to a consumer vehicle
foruse = up to the date of the arbitration hearing X purchase
———————————————————————————————————————————————— price
120,000 (60,000 for recreational vehicles)

The Office of the Attorney General interprets “miles attributable to a consumer” to
exclude reasonable miles driven to and from the authorized service agent for repair of
the nonconformity.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
Updated 8/17/2010 © 2010, Council of Better Business Bureaus, Inc.
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12.  Plaintiff has delivered the nonconforming vehicle to an authorized service and
repair facility of the defendant on numerous occasions. After a reasonable number of attempts,
Defendant was unable to repair the nonconformities.

13.  In addition, the above vehicle has or will in the future be out of service by reason
of the non-conformities complained of for a cumulative total of thirty (30) days or more.

14. The vehicle continues to exhibit defects and nonconformities which substantially
impair it's use, value and/or safety.

15.  Plaintiff avers the vehicle has been subject to additional repair attempts for
defects and/or nonconformities and/or conditions for which the Defendant and or it's authorized
service center, may not have maintained records.

16.  Plaintiff has been and will continue to be financially damaged due to Defendant’s
failure to comply with the provisions of its' warranty.

17.  Plaintiff seeks relief for losses due to the nonconformities and defects in the
above mentioned vehicle in addition to attorney fees and all court costs.

COUNT I
PENNSYLVANIA AUTOMOBILE LEMON LAW CLAIM

18.  Plaintiff hereby incorporates all facts and allegations set forth in this Complaint
by reference as if fully set forth at length herein.

19.  Plaintiff is a "Purchaser" as defined by 73 P.S. §1952.

20.  Defendant is a "Manufacturer" as defined by 73 P.S. §1952,

21.  Plaintiff's vehicle is a "New Motor Vehicle" as defined by 73 P.S. §1952.

22. Said vehicle experienced non conformities within the first year of purchase, which

substantially impairs the use, value and safety of said vehicle.
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23.  Defendant failed to correct and or repair said nonconformities.

24.  The vehicle continues to exhibit defects and nonconformities which substantially
impair it's use, value and/or safety.

25.  Defendant does not require participation in any informal dispute settlement
program prior to filing suit.

26.  Asadirect and proximate result of Defendant’s failure to repair the
nonconformities , Plaintiff has suffered damages and, in accordance with 73 P.S. §1958, Plaintiff
is entitled to bring suit for such damages and other legal and equitable relief.

27.  Plaintiff avers that upon successfully prevailing upon the Lemon Law claim
herein, all attorney fees are recoverable and are demanded against the Defendant.

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against
the Defendant in an amount equal to three (3) times the purchase price of the subject vehicle,
plus all available collateral changes and attorney fees. Amount not in excess of $50,000.00.

COUNT II
MAGNUSON-MOSS FEDERAL TRADE COMMISSION IMPROVEMENT ACT

28.  Plaintiff hereby incorporates all facts and allegations set forth in this Complaint
by reference as if fully set forth at length herein.

29.  Plaintiff is a “Consumer” as defined by 15 U.S.C. §2301(3).

30. Defendant is a “Warrantor” as defined by 15 U.S.C. §2301(5).

31.  Plaintiff uses the subject product for personal, family and household purposes.

32. By the terms of the express written warranties referred to in this Complaint,

Defendant agreed to perform effective warranty repairs at no charge for parts and/or labor.

33.  Defendant failed to make effective repairs.
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34,  Asadirect and proximate result of Defendant’s failure to comply with the express
written warranties, Plaintiff has suffered damages and, in accordance with 15 U.S.C. §2310(d)
(1), Plaintiff is entitled to bring suit for such damages and other legal and equitable relief.

35. Section 15 U.S.C. §2310 (d) (1) provides:
If a consumer finally prevails on an action brought under paragraph (1) of this
subsection, he may be allowed by the Court to recover as part of the judgment a
sum equal to the amount of aggregate amount of costs and expenses (including
attorney fees based upon actual time expended), determined by the Court to have
been reasonably incurred by the Plaintiff for, or in connection with the
commencement and prosecution of such action, unless the Court, in its discretion
shall determine that such an award of attorney’s fees would be inappropriate.

36. Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim
herein, all attorney fees are recoverable and are demanded against the Defendant.

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the
Defendant in an amount equal to three (3) times the purchase price of the subject vehicle, plus all

available collateral changes and attorney fees. Amount not in excess of $50,000.00.

COUNT 1L
UNIFORM COMMERCIAL CODE

37.  Plaintiff hereby incorporates all the paragraphs of this Complaint by reference as
if fully set forth at length herein.
38.  The defects and nonconformities existing within the vehicle constitute a breach of
contractual and statutory obligations of the Defendant, including but not limited to the following;
a. Breach of Express Warranty
b. Breach of Implied Warranty of Merchantability;
c. Breach of Implied Warranty of Fitness For a Particular Purpose;

d. Breach of Duty of Good Faith.
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39.  The purpose for which Plaintiff purchased the vehicle include but are not limited
to his personal, family and household use.

40. At the time of this purchase and at all times subsequent thereto, Plaintiff has
justifiably relied upon Defendant’s express warranties and implied warranties of fitness for a
particular purpose and implied warranty of merchantability.

41. At the time of the purchase and at all times subsequent thereto, Defendant was
aware Plaintiff was relying upon Defendant’s express and implied warranties, obligations, and
representations with regard to the subject vehicle.

42.  Plaintiff has incurred damages as a direct and proximate result of the breach and
failure of Defendant to honor its express and implied warranties.

43.  Such damages include, but are not limited to, the purchase price of the vehicle
plus all collateral charges, including attorney fees and costs, as well as other expenses, the full
extent of which are not yet known.

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the
Defendant in an amount equal to three (3) times the purchase price of the subject vehicle, plus all
available collateral changes and attorney fees. Amount not in excess of $50,000.00.

COUNT IV

PENNSYLVANIA UNFAIR TRADE PRACTICES AND
CONSUMER PROTECTION CLAIM

44.  Plaintiff hereby incorporates all the paragraphs of this Complaint by reference as

if set forth at length herein.

45. The Unfair Trade Practices and Consumer Protection Law defines unfair methods

of competition to include the following:
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(xiv). Failing to comply with the terms of any written guarantee or warranty
given to the buyer at, prior to, or after a contract for the purchase of goods or
services is made.

46.  Plaintiff, as a Pennsylvania resident, believes, and therefore, avers Defeﬁdant’s
failure to comply with the terms of the written warranty constitutes an unfair method of
competition.

47.  Section 201-9.2(a) of the Unfair Trade Practices and Consumer Protection Law,
authorizes the Court, in its discretion, to award up to three (3) times the actual damages sustained
for violations of the Act.

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the

Defendant in an amount equal to three (3) times the purchase price of the subject vehicle, plus all
available collateral changes and attorney fees. Amount not in excess of $50,000.00.

DAVID J. GORBERG & ASSOCIATES, P.C.

[/

DAVID FF-GORBERG, ESQUIRE
Attorney for Plaintiff
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VERIFICATION

¢

The undersigned, after having read the attached pleading verifies that the within Civil Action
Complaint is based on information furnished to counsel, which information has been gathered by
counsel in the course of this lawsuit. The language of the Civil Action Complaint 1s that of
counsel and not of signer.  Signer verifies that he has read the within Civil Action Complaint and
that they are true and correct to the best of the signer's knowledge, information and belief. To the
extent that the contents of the Civil Action Complaint are that of counsel, verifier has relied upon
counsel in taking this verification. This verification is made subject to the penalties of 18 Pa, C.S. 4904
relating to unsworn falsification to authorities.

/

DAY])¥ J. GORBERG, ESQUIRE

. Zo/
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