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A sus ordenes, espero sus instrucciones. 
 
Eliseo 
 
-----Original Message----- 
From: Galindo, Sergio (S.N.) 
Sent: Monday, July 07, 2014 05:37 PM Eastern Standard Time 
To: Montano, Javier (J.); Gudino Mendoza, Martin (J.M.); Rojas, Eliseo (E.) 
Cc: Maynez, Sergio (S.); Fernandez vergara, Miguel (M.) 
Subject: RE: Nuevo caso de chapa de Fiesta en Hermosillo 
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---------- Mensaje reenviado ---------- 
De: Delia Yanez <deliateya@hotmail.com> 
Fecha: jul 10, 2014 5:46 PM 
Asunto: Falla puerta trasera derecha Fiesta 2014. 
Para: "jarredondo@gemso.com.mx" <jarredondo@gemso.com.mx> 
Cc:  

� 6 f��,���m���� q�0�tN���+b�v��� ��i��0� 
� �G�a�iu�4�� m�]m������]��m�\f�{!�� �
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Eduardo 
 
Nos puedes dar más informacion? El VRT y PVT Carlos Gutiérrez y René Villavicencio ya están copiados en la nota. 
 
-----Original Message----- 
From: Collado, Welio (W.) 
Sent: Tuesday, August 13, 2013 12:16 PM Eastern Standard Time 
To: Gabino, Ivan (I.A.); Ramirez, Carlos (CRCH.); Garcia, Jose Alfredo (J.A.); Contreras, Julio (J.C.) 
Cc: Daniel, Juan (.); Corral, Dimas (DC.); Enriquez, Alvaro (A.E.) 
Subject: FW: chapas fiestas�
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Saludos.� 
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Technical Support Manager 
Ford of Mexico 
Ph. 52-55-5899 7216, fordnet 9437216,  Fax 52-55-5899 7568 
E-mail: esantiag@ford.com�
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Saludos.  
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Technical Support Manager 
Ford of Mexico 
Ph. 52-55-5899 7216, fordnet 9437216,  Fax 52-55-5899 7568 
E-mail: esantiag@ford.com  
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From: Ramirez, Carlos (CRCH.)

Sent: Friday, August 01, 2014 11:18 AM

To: Fernandez vergara, Miguel (M.); Maynez, Sergio (S.); Tapia, Jorge (J.T.); Tellez, Felipe (F.)

Subject: FW: Campaña garantías cerradura rota

Importance: High

Miguel

Puedes contactar de nuevo al dealer y ver si nos pueden enviar la chapa atreves de este medio?

Saludos,

From: Morales Miriam [mailto:miriam.morales@kiekert.com]
Sent: viernes, 01 de agosto de 2014 10:16 a.m.
To: Ramirez, Carlos (CRCH.); Angel Andrade, Mauricio (M.)
Cc: Jimenez Dagoberto; Robles Arturo; Tellez, Felipe (F.)
Subject: Campaña garantías cerradura rota
Importance: High

PE14-028 000917
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Saludos
Ing.Miriam Morales Romero
Quality
Kiekert de México S.A de C.V
Km 14.5 Autopista Puebla-Orizaba
Parque Industrial,Chachapa,Amozoc Puebla México
C.P 72990
Cell: (222) 766 1445
Tel: (222) 2239500 ext: 558
E.Mail miriam.morales@kiekert.com

Headquarters: Kiekert AG, Hoeseler Platz 2, 42579 Heiligenhaus/Germany

T: +49-2056-15-0; www.kiekert.com

Registered in Heiligenhaus; Company Register Wuppertal HRB No 17915

Executive Board: Dr. Karl Krause (Chairman), Stephan Espelage, Ulrich-Nicolaus Kranz,

Juergen Wenzel

Supervisory Board: Xizeng Li (Chairman)

IBAN : DE72 3307 0090 0484 1300 01

BIC : DEUTDEDWXXX

>

This email contains confidential and/or privileged information. If you are

not the intended recipient or have received this email in error, please

notify the sender and destroy this email. Any unauthorized copying,

disclosure or distribution of this email is strictly forbidden.
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On 2 July 2nd I noticed that while I was driving my car (vehicle in movement),  the rear 
right door opened suddenly and the door almost hit against another car that came in the 
lane next ti miner. I immediately became amazed  and disappointed. I drove my car to 
my home driving very slowly and with the door opened. 
Once I got  home, I called to the dealer to express my disagreement with what happened 
and the risks and dangers involved. 
 
�

�
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Saludos.  
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���� 

Technical Support Manager 
Ford of Mexico 
Ph. 52-55-5899 7216, fordnet 9437216,  Fax 52-55-5899 7568 
E-mail: esantiag@ford.com �
�
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Date of the export: Invoice Number Exporter:
Ford Motor Company S.A de C.V.
Circuito Guillermo Gonzalez Camarena # 1500 Piso 5

Requestor: Centro de Santa Fe, Delegacion de Alvaro Obregon
Mexico, D.F. CP 01210

Shipped Via: FEDEX RFC: FMO8304236C5
AWB #
Net Weight:  Lbs  Kg 2

Gross Weight: Lbs Kg 2 Sold to: 
Ship to: FORD MOTOR COMPANY Company: 

Adress:

ATTN: GSDB Code: GCD26
Phone: ATTN:

Phone:
Country of origin of goods:

Incoterms: Valor sólo para efectos de Aduana, sin valor comercial /
Value for customs purposes only, no commercial value.

Number of Kind of Unit of Price Total
Packages  Weight Measure Qty Unit USD

2 Box Pieces 2 5.00 10.00
1 Box Pieces 1 5.00 5.00
1 Box Pieces 1 5.00 5.00
1 Box Pieces 1 5.00 5.00

Total $ USD: 25.00

Name and Signature

3138057724

Complete Description of Goods

CHAPA DE PUERTA/LOCK ASY(BF6A-F21813-EC) 

REMITENTE: PLANTA AP23A

USA

DAVE McCLENAGHAN

7706 4700 6899

20901 OAKWOOD BLVD DEARBORN, MICHIGAN 
48124/LOCALIDAD 6727

DAVE McCLENAGHAN

20901 OAKWOOD BLVD DEARBORN, MICHIGAN 
48124/LOCALIDAD 6727

CHAPA DE PUERTA/LOCK ASY(AE8A-5426412-BF) 

CHAPA DE PUERTA/LOCK ASY(AE8A-5426413-BE) 

CHAPA DE PUERTA/LOCK ASY(AE8A-5421812BE)) 

FORD MOTOR COMPANY

COMMERCIAL INVOICE

EDGAR ARTURO BELLO

22-jul-14 45759

3138057724

PE14-028 000929
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Greg:  
GCQIS Folder Number : 140071920000 contains several cases related to this concern,  
CSAP quality team was warned about this problem as of Aug 2013 but it is worth to mention that original claims were only 
mentioned as mechanism does not lock the door or doors cannot be closed. 
Two recent claims/verbatim say that the door became open while driving. 
Let us know if you need further details. 
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 Folder Report Listing

Folder Number : 140075180000

VIN DEALER NAME ODOMETER MODEL YEAR BUILD DATE REPORT DATE TRANS DESC PLANT ABBREV ENGINE DESC EXISTS IN OTHER FOLDERS

1FMCU0F77DU Autos de 21537 2013 04/25/2012 07/18/2014 6SP 6F MID LOUIS 2.5L IVCT No
1FMCU0F76DU Autos de 6068 2013 05/16/2012 07/01/2014 6SP 6F MID LOUIS 2.5L IVCT No
1FMCU0F77DU Autos y 16770 2013 01/02/2013 06/27/2014 6SP 6F MID LOUIS 2.5L IVCT No
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Gracias 
 
 
 
Sent with Good (www.good.com) 
 
 
-----Original Message----- 
From: Santiago, Eduardo (S.) 
Sent: Wednesday, August 27, 2014 02:23 PM Eastern Standard Time 
To: Sanchez, Carlos (C.R.) 
Cc: Gonzalez, Sergio (S.) 
Subject: RE: Aviso de reunión: CHAPAS 
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Technical Support Manager 
Ford of Mexico 
Ph. 52-55-5899 7216, fordnet 9437216,  Fax 52-55-5899 7568 
E-mail: esantiag@ford.com 
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STOCK 19/Ago CHAPAS MCN15A264A26CD 4  
CHAPA TRAS DER 
ECOSPORT 

STOCK 19/Ago CHAPAS MCN15A264A27CD 4  
CHAPA TRAS IZQ 
ECOSPORT 

STOCK 19/Ago CHAPAS MBE8Z5421813B 6  CHAPA DEL IZQ FIESTA 
 
Gracias y saludos 
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Saludos.  
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Technical Support Manager 
Ford of Mexico 
Ph. 52-55-5899 7216, fordnet 9437216,  Fax 52-55-5899 7568 
E-mail: esantiag@ford.com �
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Si Lalo, Tony te la va a enviar 
 
Saludos 
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Saludos.  
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Technical Support Manager 
Ford of Mexico 
Ph. 52-55-5899 7216, fordnet 9437216,  Fax 52-55-5899 7568 
E-mail: esantiag@ford.com �
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Buenas Tardes 
 
Les envio archivo con algunos de los vins que vamos a reportar a ATD 
 
Suponemos que la falla se debe a que la grasa del mecanismo se sale y esta trabaja sin grasa y posteriormente se rompe el 
mecanismo interno 
 
Cualquier duda o comentario quedo a sus ordenes 
 
Saludos   
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Gracias Luis 
 
Estamos trabajando en la información, hoy se la haremos llegar 
 
Gracias 
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Matt, 
Next week, in the office on Monday and in Hermosillo on Tuesday, Wed.-Fr. scheduled as vacations , my plan to be in 
Kiekert is scheduled 8/6-8/7 (PPAP run), I think was my mistake, I could pull ahead being on site Tu. 8/5, , let me see 
options when back at the office on Mo. 7//28 and call you. 
Regards 
 
 
 
-----Original Message----- 
From: Greenisen, Matt (M.J.) 
Sent: Saturday, July 26, 2014 08:37 PM Eastern Standard Time 
To: Vazquez, Adrian (A.) 
Cc: Mullen, Bradley (T.) 
Subject: C1A Housings and Fresh Eyes Review 
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Headquarters: Kiekert AG, Hoeseler Platz 2, 42579 Heiligenhaus/Germany 

T: +49-2056-15-0; www.kiekert.com 

Registered in Heiligenhaus; Company Register Wuppertal HRB No 17915 

Executive Board: Dr. Karl Krause (Chairman), Stephan Espelage, Ulrich-Nicolaus Kranz, Juergen 

Wenzel 

Supervisory Board: Xizeng Li (Chairman) 

IBAN : DE72 3307 0090 0484 1300 01 

BIC :  DEUTDEDWXXX 
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Technical Support Manager 
Ford of Mexico 
Ph. 52-55-5899 7216, fordnet 9437216,  Fax 52-55-5899 7568 
E-mail: esantiag@ford.com  
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Sent with Good (www.good.com) 
 
 
-----Original Message----- 
From: Santiago, Eduardo (S.) 
Sent: Tuesday, July 29, 2014 03:26 PM Eastern Standard Time 
To: Gonzalez, Sergio (S.); Ventura, Laura Itzel (I.) 
Cc: Bastida, Graciela (G.); Yanes, Jorge (J.); Ramírez, Mariana (M.R.) 
Subject: RE: CHAPAS FIESTA 
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Sent with Good (www.good.com) 
 
 
-----Original Message----- 
From: Ventura, Laura Itzel (I.) 
Sent: Monday, July 28, 2014 06:25 PM Eastern Standard Time 
To: Santiago, Eduardo (S.) 
Cc: Gonzalez, Sergio (S.); Bastida, Graciela (G.) 

PE14-028 000979
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Subject: RE: 
 

Este correo puede tener información confidencial. Si lo recibió por error, por favor bórrelo inmediatamente y notifique a la persona que lo envió. 

This e-mail may contain privileged and confidential information. If you have received it by mistake+ please delete it immediately and notify the sender. 

000000000000000000000000000000000000000000000

����� ������
�	
"������
����

���	� �����	
�1
��
�����
��
����
�2���
����


�� �������	
�����
 ����
� ��

��� ��������	
���
��
����!
#������	
���$����
����

�
����	� .3�

����������	
���� 

Technical Support Manager 
Ford of Mexico 
Ph. 52-55-5899 7216, fordnet 9437216,  Fax 52-55-5899 7568 
E-mail: esantiag@ford.com 
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752     AUTOMOTRIZ DEL VALLE DE BAJACAL SA DE CV        59541   1834996 MCN15A219A64CD  1      

271     Autos y Accesorios SA de CV     59446   1835439 MCN15A219A64CD  1      
752     AUTOMOTRIZ DEL VALLE DE BAJACAL SA DE CV        59541   1851593 MCN15A219A64CD  1      

400     AUTOMOVILES DE CABORCA, S.A. C.V.       59469   1855296 MCN15A219A64CD  1      
110     JUAN OSORIO LOPEZ AUTOS, S.A. DE C.V.   59426   1861423 MCN15A219A64CD  1      

339     AUTOS Y TRACTORES DE CULIACAN S A       59458   1870315 MCN15A219A64CD  1      

!�5�!6�75� 

!�5�!6�78� 

!�5�!6�7�6 

!�5�!6�7�9 
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633     AUTOS DE HERMOSILLO, S.A. DE C.V.       59505   1866425 MCN15A264A26CD  1       VR     

485     AUTOMOTRIZ ELFER S.A. DE C.V.   59486   1873678 MCN15A264A26CD  1       VR     
122     CORDOBA AUTOMOTRIZ, S.A. DE C.V.        59431   1876937 MCN15A264A26CD  1       VR     
633     AUTOS DE HERMOSILLO, S.A. DE C.V.       59505   1878526 MCN15A264A26CD  1       VR     
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633     AUTOS DE HERMOSILLO, S.A. DE C.V.       59505   1878569 MCN15A264A26CD  1       VR     
633     AUTOS DE HERMOSILLO, S.A. DE C.V.       59505   1879300 MCN15A264A26CD  1       VR     
633     AUTOS DE HERMOSILLO, S.A. DE C.V.       59505   1879302 MCN15A264A26CD  1       VR     

457     AUTOMOTRIZ BAJACAL S A  59479   1881995 MCN15A264A26CD  1       VR     
72      CDA Peninsula S.A. de C.V.      59418   1838248 MCN15A264A26CD  1       EM     
73      CDA Peninsula S.A. de C.V.      59578   1840822 MCN15A264A26CD  1       EM     

752     AUTOMOTRIZ DEL VALLE DE BAJACAL SA DE CV        59541   1842715 MCN15A264A26CD  1       EM     
752     AUTOMOTRIZ DEL VALLE DE BAJACAL SA DE CV        59541   1844078 MCN15A264A26CD  1       EM     

334     PLASENCIA MAZATLAN, S.A. DE C.V.        59455   1857884 MCN15A264A26CD  1       EM     
72      CDA Peninsula S.A. de C.V.      59418   1861616 MCN15A264A26CD  1       EM     

527     VISTA HERMOSA LAREDO MOTORS, S.A. de C.V        53169   1863101 MCN15A264A26CD  1       EM     
728     CDA Peninsula S.A. de C.V.      59533   1868607 MCN15A264A26CD  1       EM     

523     Autos y Tractores de Culiacan, S. A. de 53158   1877708 MCN15A264A26CD  1       EM     
34      AUTOMOTRIZ MONCLOVA,S.A. DE C.V.        59409   1882796 MCN15A264A26CD  1       EM     
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Este correo puede tener información confidencial. Si lo recibió por error, por favor bórrelo inmediatamente y notifique a la persona que lo envió. 

This e-mail may contain privileged and confidential information. If you have received it by mistake, please delete it immediately and notify the sender. 
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Saludos. 

����������	
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Technical Support Manager 
Ford of Mexico 
Ph. 52-55-5899 7216, fordnet 9437216,  Fax 52-55-5899 7568 
E-mail: esantiag@ford.com 
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This email contains confidential and/or privileged information. If you are 

not the intended recipient or have received this email in error, please 

notify the sender and destroy this email. Any unauthorized copying, 

disclosure or distribution of this email is strictly forbidden. 
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Ph. 52-55-5899 7216, fordnet 9437216,  Fax 52-55-5899 7568 
E-mail: esantiag@ford.com 

PE14-028 000989
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Saludos.  
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Technical Support Manager 
Ford of Mexico 
Ph. 52-55-5899 7216, fordnet 9437216,  Fax 52-55-5899 7568 
E-mail: esantiag@ford.com  
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-----Original Message----- 
From: Collado, Welio (W.) 
Sent: Tuesday, August 13, 2013 12:16 PM Eastern Standard Time 
To: Gabino, Ivan (I.A.); Ramirez, Carlos (CRCH.); Garcia, Jose Alfredo (J.A.); Contreras, Julio (J.C.) 
Cc: Daniel, Juan (.); Corral, Dimas (DC.); Enriquez, Alvaro (A.E.) 
Subject: FW: 
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Saludos.
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Technical Support Manager 
Ford of Mexico 
Ph. 52-55-5899 7216, fordnet 9437216,  Fax 52-55-5899 7568 
E-mail: esantiag@ford.com














�����
5���
���!
6
���7���	�
�����
���!
6
��2���
����
��!
���38�
���	��	��������������
��
���������9�*+������

���4������
��	
���0�1�4$���
�	�����������	
�����$��������
��������
������
����������
2���
����
��!
���3�
�
����	��!(�����)������


PE14-028 000996





�

�

�
�

������#
������$
�%���	���%�#����
���	�������	���
���������	��	��������������������

����������	
���
���	������
����&������
�#���������#��"�'	����	
�(�������(��"�������������	
� ����� �!���
�
����	�� ���
�

�

�

�������������	
���
���	�������
���	��2�������3
�+
�
�����
������4�5��+'�

���#
������$
�%���	���%�#���
����&������
�#���������#��"�'	����	
�(�������(���
�
����	��62��

�

Saludos.  
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Technical Support Manager 
Ford of Mexico 
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Ph. 52-55-5899 7216, fordnet 9437216,  Fax 52-55-5899 7568 
E-mail: esantiag@ford.com �
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-----Original Message----- 
From: Collado, Welio (W.) 
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Sent: Tuesday, August 13, 2013 12:16 PM Eastern Standard Time 
To: Gabino, Ivan (I.A.); Ramirez, Carlos (CRCH.); Garcia, Jose Alfredo (J.A.); Contreras, Julio (J.C.) 
Cc: Daniel, Juan (.); Corral, Dimas (DC.); Enriquez, Alvaro (A.E.) 
Subject: FW: chapas fiestas�
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Saludos.� 
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Technical Support Manager 
Ford of Mexico 
Ph. 52-55-5899 7216, fordnet 9437216,  Fax 52-55-5899 7568 
E-mail: esantiag@ford.com�
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Saludos cordiales 
Arturo Robles 
Warranty Engineer 
Kiekert de Mexico 
Chachapa Industrial Park 
Amozoc, Pba    72990  Mexico 

PE14-028 001004
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Phone: +52 (222)223-9616 
Mobile: +52 (222)766-2277 
Email: arturo.robles@kiekert.com 

 

Headquarters: Kiekert AG, Hoeseler Platz 2, 42579 Heiligenhaus/Germany 

T: +49-2056-15-0; www.kiekert.com 

Registered in Heiligenhaus; Company Register Wuppertal HRB No 17915 

Executive Board: Dr. Karl Krause (Chairman), Stephan Espelage, Ulrich-Nicolaus Kranz, Juergen Wenzel 

Supervisory Board: Xizeng Li (Chairman) 

Deutsche Bank AG, Wuppertal (BLZ 330 700 90) 484130001 
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This email contains confidential and/or privileged information. If you are 

not the intended recipient or have received this email in error, please 

notify the sender and destroy this email. Any unauthorized copying, 

disclosure or distribution of this email is strictly forbidden. 
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This e-mail may contain privileged and confidential information. If you have received it by mistake, please delete it immediately 
and notify the sender 
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Saludos.  
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Technical Support Manager 
Ford of Mexico 
Ph. 52-55-5899 7216, fordnet 9437216,  Fax 52-55-5899 7568 
E-mail: esantiag@ford.com �
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From: Collado, Welio (W.) 
Sent: Tuesday, August 13, 2013 12:16 PM Eastern Standard Time 
To: Gabino, Ivan (I.A.); Ramirez, Carlos (CRCH.); Garcia, Jose Alfredo (J.A.); Contreras, Julio (J.C.) 
Cc: Daniel, Juan (.); Corral, Dimas (DC.); Enriquez, Alvaro (A.E.) 
Subject: FW: 
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Saludos.� 
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Technical Support Manager 
Ford of Mexico 
Ph. 52-55-5899 7216, fordnet 9437216,  Fax 52-55-5899 7568 
E-mail: esantiag@ford.com�
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-----Original Message----- 
From: Collado, Welio (W.) 
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Sent: Tuesday, August 13, 2013 12:16 PM Eastern Standard Time 
To: Gabino, Ivan (I.A.); Ramirez, Carlos (CRCH.); Garcia, Jose Alfredo (J.A.); Contreras, Julio (J.C.) 
Cc: Daniel, Juan (.); Corral, Dimas (DC.); Enriquez, Alvaro (A.E.) 
Subject: FW: �
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Saludos.� 
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���� 

Technical Support Manager 
Ford of Mexico 
Ph. 52-55-5899 7216, fordnet 9437216,  Fax 52-55-5899 7568 
E-mail: esantiag@ford.com�
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Saludos cordiales 
Arturo Robles 
Warranty Engineer 
Kiekert de Mexico 
Chachapa Industrial Park 
Amozoc, Pba    72990  Mexico 
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Phone: +52 (222)223-9616 
Mobile: +52 (222)766-2277 
Email: arturo.robles@kiekert.com 

 

Headquarters: Kiekert AG, Hoeseler Platz 2, 42579 Heiligenhaus/Germany 

T: +49-2056-15-0; www.kiekert.com 

Registered in Heiligenhaus; Company Register Wuppertal HRB No 17915 

Executive Board: Dr. Karl Krause (Chairman), Stephan Espelage, Ulrich-Nicolaus Kranz, Juergen Wenzel 

Supervisory Board: Xizeng Li (Chairman) 

Deutsche Bank AG, Wuppertal (BLZ 330 700 90) 484130001 

>  

This email contains confidential and/or privileged information. If you are 

not the intended recipient or have received this email in error, please 

notify the sender and destroy this email. Any unauthorized copying, 

disclosure or distribution of this email is strictly forbidden. 
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Saludos cordiales 
Arturo Robles 
Warranty Engineer 
Kiekert de Mexico 
Chachapa Industrial Park 
Amozoc, Pba    72990  Mexico 
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Phone: +52 (222)223-9616 
Mobile: +52 (222)766-2277 
Email: arturo.robles@kiekert.com 

  

Headquarters: Kiekert AG, Hoeseler Platz 2, 42579 Heiligenhaus/Germany 

T: +49-2056-15-0; www.kiekert.com 

Registered in Heiligenhaus; Company Register Wuppertal HRB No 17915 

Executive Board: Dr. Karl Krause (Chairman), Stephan Espelage, Ulrich-Nicolaus Kranz, Juergen Wenzel 

Supervisory Board: Xizeng Li (Chairman) 

Deutsche Bank AG, Wuppertal (BLZ 330 700 90) 484130001 

>  

This email contains confidential and/or privileged information. If you are 

not the intended recipient or have received this email in error, please 

notify the sender and destroy this email. Any unauthorized copying, 

disclosure or distribution of this email is strictly forbidden. 

 

Headquarters: Kiekert AG, Hoeseler Platz 2, 42579 Heiligenhaus/Germany 

T: +49-2056-15-0; www.kiekert.com 

Registered in Heiligenhaus; Company Register Wuppertal HRB No 17915 

Executive Board: Dr. Karl Krause (Chairman), Stephan Espelage, Ulrich-Nicolaus Kranz, Juergen Wenzel 

Supervisory Board: Xizeng Li (Chairman) 

Deutsche Bank AG, Wuppertal (BLZ 330 700 90) 484130001 

>  

This email contains confidential and/or privileged information. If you are 

not the intended recipient or have received this email in error, please 

notify the sender and destroy this email. Any unauthorized copying, 

disclosure or distribution of this email is strictly forbidden. 
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(See attached file: 8D Broken pawl spring mounting tab 26Oct12.xlsx)   (See attached file: Mexicali collected 

latches.pptx) 
 
 
Saludos cordiales 
Arturo Robles 
Warranty Engineer 
Kiekert de Mexico 
Chachapa Industrial Park 
Amozoc, Pba    72990  Mexico 
Phone: +52 (222)223-9616 
Mobile: +52 (222)766-2277 
Email: arturo.robles@kiekert.com 

 

Headquarters: Kiekert AG, Hoeseler Platz 2, 42579 Heiligenhaus/Germany 

T: +49-2056-15-0; www.kiekert.com 

Registered in Heiligenhaus; Company Register Wuppertal HRB No 17915 

Executive Board: Dr. Karl Krause (Chairman), Stephan Espelage, Ulrich-Nicolaus Kranz, Juergen 

Wenzel 

Supervisory Board: Xizeng Li (Chairman) 

Deutsche Bank AG, Wuppertal (BLZ 330 700 90) 484130001 

>  

This email contains confidential and/or privileged information. If you are 

not the intended recipient or have received this email in error, please 

notify the sender and destroy this email. Any unauthorized copying, 

disclosure or distribution of this email is strictly forbidden. 
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Supply Chain Coordinator 
Kiekert de Mexico S.A. de C.V. 
Km. 14.5 Autopista Pue-Orizaba 
P.I. Sn Felipe Chachapa. C.P. 72990 
Puebla, Mèxico 
T: +52 22 222 39520 
M:�+52 1 222 7664635 �

www.kiekert.com�

�
 

Headquarters: Kiekert AG, Hoeseler Platz 2, 42579 Heiligenhaus/Germany 

T: +49-2056-15-0; www.kiekert.com 

Registered in Heiligenhaus; Company Register Wuppertal HRB No 17915 

Executive Board: Dr. Karl Krause (Chairman), Stephan Espelage, Ulrich-Nicolaus Kranz, Juergen 

Wenzel 

Supervisory Board: Xizeng Li (Chairman) 

IBAN : DE72 3307 0090 0484 1300 01 

BIC :  DEUTDEDWXXX 

>  

This email contains confidential and/or privileged information. If you are 

not the intended recipient or have received this email in error, please 

notify the sender and destroy this email. Any unauthorized copying, 

disclosure or distribution of this email is strictly forbidden. 
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---------- Mensaje reenviado ---------- 
De: Delia Yanez <deliateya@hotmail.com> 

Para: "jarredondo@gemso.com.mx" <jarredondo@gemso.com.mx> 
Cc:  
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De: Jorge Arredondo <jarredondo@gemso.com.mx> 
Fecha: 14 de julio de 2014 08:25:29 a.m. GMT-7 
Para: Arballo <aarballo@gemso.com.mx> 
Asunto: Fwd: Falla puerta trasera derecha Fiesta 2014. 

  

---------- Mensaje reenviado ---------- 
De: Delia Yanez <deliateya@hotmail.com> 
Fecha: jul 10, 2014 5:46 PM 
Asunto: . 
Para: "jarredondo@gemso.com.mx" <jarredondo@gemso.com.mx> 
Cc:  
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^AAAi�i�r AyA'AAmjAAAA"A
%AAAr*rA^AAA
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 Folder Report Listing

Folder Number : 140071920000

VIN DEALER NAME ODOMETER MODEL YEAR BUILD DATE REPORT DATE TRANS DESC PLANT ABBREV ENGINE DESC EXISTS IN OTHER FOLDERS

3FAFP4AJ7EM Autos de 93 2014 05/21/2014 07/07/2014 6SP PS195 CUAUTITLAN 1.6L SIGMA Yes

3FADP4EJ4EM Autos de 3994 2014 05/18/2013 07/03/2014 5SP IB5 CUAUTITLAN 1.6L SIGMA Yes

3FAFP4AJ5DM Autos de 20848 2013 10/03/2012 07/03/2014 5SP IB5 CUAUTITLAN 1.6L SIGMA No

3FAFP4AJ6DM Automotriz del 39591 2013 06/06/2012 06/26/2014 6SP PS195 CUAUTITLAN 1.6L SIGMA No

3FADP4BJ0DM Automotriz del 26803 2013 07/19/2012 06/26/2014 6SP PS195 CUAUTITLAN 1.6L SIGMA No

3FAFP4AJ8DM Automotriz del 17121 2013 09/07/2012 06/20/2014 6SP PS195 CUAUTITLAN 1.6L SIGMA No

3FADP4BJ9DM Automotriz del 22804 2013 12/06/2012 04/25/2014 6SP PS195 CUAUTITLAN 1.6L SIGMA No

PE14-028 001069
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Antonio Sanchez Diaz 
Tecnico Certificado 
Automotriz del Valle de B. C. 
Tel 686 904 49 42 

----- Original Message -----  
From: Santiago, Eduardo (S.)  
To: Diego Escobosa (diego.escobosa@autopasion.com.mx)  
Cc: Antonio Sánchez (tony.sanchez@autopasion.com.mx) ; Bastida, Graciela (G.) ; Zavala, Juan Carlos (.)  
Sent: Wednesday, August 28, 2013 2:28 PM 
Subject: FW  
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Kiekert de Mexico 
 
Km 14.5 Autopista Puebla - Orizaba 
Parque Industrial Chachapa 
Amozoc, Puebla.   72990 
 
 
Saludos cordiales 
Arturo Robles 
Warranty Engineer 
Kiekert de Mexico 
Chachapa Industrial Park 
Amozoc, Pba    72990  Mexico 
Phone: +52 (222)223-9616 
Mobile: +52 (222)766-2277 
Email: arturo.robles@kiekert.com 
 
 

 
De: "Santiago, Eduardo (S.)" <esantiag@ford.com> 
Para: "Arturo.Robles@kiekert.com" <Arturo.Robles@kiekert.com> 
cc: "Bastida, Graciela (G.)" <gbastida@ford.com>, "Lopez Ramirez, Rogelio (R.)" <rlopezr1@ford.com> 
Fecha: 28/08/2013 04:01 p.m. 
Asunto: FOTOS CHAPAS 
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�

Technical Support Manager 
Ford of Mexico 
Ph. 52-55-5899 7216, fordnet 9437216,  Fax 52-55-5899 7568 
E-mail: esantiag@ford.com  
� 
� 
� 
 

Headquarters: Kiekert AG, Hoeseler Platz 2, 42579 Heiligenhaus/Germany 

T: +49-2056-15-0; www.kiekert.com 

Registered in Heiligenhaus; Company Register Wuppertal HRB No 17915 

Executive Board: Dr. Karl Krause (Chairman), Stephan Espelage, Ulrich-Nicolaus Kranz, Juergen Wenzel 

Supervisory Board: Xizeng Li (Chairman) 

Deutsche Bank AG, Wuppertal (BLZ 330 700 90) 484130001 

>  

This email contains confidential and/or privileged information. If you are 

not the intended recipient or have received this email in error, please 

notify the sender and destroy this email. Any unauthorized copying, 

disclosure or distribution of this email is strictly forbidden. 

PE14-028 001078



�

����������		�
���
�

����� ��������������	
�����
��������������	
��������������������

����� ��������������������������� �!�

��� "�	
���!��#��$�%�������&�'�����������#�
�(��)

�
� ����
���������$�!�������!
��$�*�+����,�����(,�*�)$�*�

�&��%�
�+��(%�)

�����
�� "���-�����.��%����%�����

 
  
  

 
  
Cordialmente  
----- Original Message -----  
From: Robles Arturo  
To: Cristina Castiblanco ; Fernandez vergara, Miguel (M.)  
Cc: Morales Miriam ; Arrieta Alan ; Tapia, Jorge (J.T.) ; Tellez, Felipe (F.)  
Sent: Wednesday, May 07, 2014 8:02 AM 
Subject: RE: Garantía Ford Fiesta 
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Este repuesto fue enviado el dia de ayer por FedEx  
Cordialmente 

----- Original Message -----  
From: Fernandez vergara, Miguel (M.)  
To: cristina.castiblanco@comagro.com.co  
Cc: Morales Miriam ; Arrieta Alan ; Tapia, Jorge (J.T.) ; Tellez, Felipe (F.) ; Robles Arturo  
Sent: Tuesday, April 29, 2014 4:04 PM 
Subject: RE: Garantía Ford Fiesta 
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Warranty Start Date: 28-DEC-2013 
  

Production Date: 29-OCT-2013 
  

VIN: 3FADP4EJ1EM  
  

  
Expense Information 

 
Dealer Information: 

   

  
Customer Paid Amount: .00 

Dealer Name AUTOMOTORES COMAGRO Deductible Amount: .00 

Dealer Code: 00911 - SZ Dealer Paid Amount: .00 

Address: CALLE 98 NO. 48D-51 Labor Cost: .00 

City: BOGOTA D.C. Misc. Expense Amount: 130.00 

State: * Zip Code:* Part Markup Amount: .00 

Country: COL Region Code: SA Material Cost: 79.94 

Phone: (091)139-3982 Total Cost Gross: 225.93 

 

Cust. Concern 
Code: 

L06 - EXT. DOOR LOCK CONTROLS-MANUAL 

Condition 
Code: 

6J -  

Technician 
Comment: 

Diagnostico LA CHAPA PRESENTA DA?OS INTERNOS Y PROBLEMAS 
DE AJUSTE CON LAS BISAGRAS DEFECTO DE PRODUCTO; Reparación 
CAMBIO CERRADURA PUERTA DEL. RH 

Customer 
Comment: 

CLIENTE REPORTA QUE LA PUERTA DEL CONDUCTOR EN VARIAS 
OCACIONES SE A ABIERTO SOLA ESTANDO EN MOVIMIENTO EL 
VEHICULO 

 

Labor Op Code Labor Op Description Labor Op Cost 

 

Causal Full Part Number Part  Part Extended 

Flag PREF BASE SUFF Description CPSC Quantity Amount 

Y BE8Z 5421813 B 
 

* 1 .00 

 
 
  

Headquarters: Kiekert AG, Hoeseler Platz 2, 42579 Heiligenhaus/Germany 

T: +49-2056-15-0; www.kiekert.com 

Registered in Heiligenhaus; Company Register Wuppertal HRB No 17915 

Executive Board: Dr. Karl Krause (Chairman), Stephan Espelage, Ulrich-Nicolaus Kranz, Juergen 

Wenzel 

Supervisory Board: Xizeng Li (Chairman) 

PE14-028 001083
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IBAN : DE72 3307 0090 0484 1300 01 

BIC :  DEUTDEDWXXX 

>  

This email contains confidential and/or privileged information. If you are 

not the intended recipient or have received this email in error, please 

notify the sender and destroy this email. Any unauthorized copying, 

disclosure or distribution of this email is strictly forbidden. 

  

Headquarters: Kiekert AG, Hoeseler Platz 2, 42579 Heiligenhaus/Germany 

T: +49-2056-15-0; www.kiekert.com 

Registered in Heiligenhaus; Company Register Wuppertal HRB No 17915 

Executive Board: Dr. Karl Krause (Chairman), Stephan Espelage, Ulrich-Nicolaus Kranz, Juergen 

Wenzel 

Supervisory Board: Xizeng Li (Chairman) 

IBAN : DE72 3307 0090 0484 1300 01 

BIC :  DEUTDEDWXXX 

>  

This email contains confidential and/or privileged information. If you are 

not the intended recipient or have received this email in error, please 

notify the sender and destroy this email. Any unauthorized copying, 

disclosure or distribution of this email is strictly forbidden. 

Headquarters: Kiekert AG, Hoeseler Platz 2, 42579 Heiligenhaus/Germany 

T: +49-2056-15-0; www.kiekert.com 

Registered in Heiligenhaus; Company Register Wuppertal HRB No 17915 

Executive Board: Dr. Karl Krause (Chairman), Stephan Espelage, Ulrich-Nicolaus Kranz, Juergen 

Wenzel 

Supervisory Board: Xizeng Li (Chairman) 

IBAN : DE72 3307 0090 0484 1300 01 

BIC :  DEUTDEDWXXX 

>  

This email contains confidential and/or privileged information. If you are 

not the intended recipient or have received this email in error, please 

notify the sender and destroy this email. Any unauthorized copying, 

disclosure or distribution of this email is strictly forbidden. 
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Headquarters: Kiekert AG, Hoeseler Platz 2, 42579 Heiligenhaus/Germany 

T: +49-2056-15-0; www.kiekert.com 

Registered in Heiligenhaus; Company Register Wuppertal HRB No 17915 

Executive Board: Dr. Karl Krause (Chairman), Stephan Espelage, Ulrich-Nicolaus Kranz, Juergen 

Wenzel 

Supervisory Board: Xizeng Li (Chairman) 

IBAN : DE72 3307 0090 0484 1300 01 

BIC :  DEUTDEDWXXX 

>  

This email contains confidential and/or privileged information. If you are 

not the intended recipient or have received this email in error, please 

notify the sender and destroy this email. Any unauthorized copying, 

disclosure or distribution of this email is strictly forbidden. 
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Es lo mas actual y la queja es no cierra la puerta 
  

----- Original Message -----  
From: Santiago, Eduardo (S.)  
To: Antonio Sanchez  
Cc: Galvez, Vicente (V.G.)  
Sent: Wednesday, April 23, 2014 7:34 AM 
Subject: RE: IFORMACION 
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----- Original Message -----  
From: Santiago, Eduardo (S.)  
To: 'Antonio Sanchez'  
Sent: Tuesday, April 22, 2014 10:27 AM 
Subject: Re: IFORMACION 

 
 
Sent with Good (www.good.com) 
 
 
-----Original Message----- 
From: Antonio Sanchez [tony.sanchez@autopasion.com.mx] 
Sent: Tuesday, April 22, 2014 12:42 PM Eastern Standard Time 
To: Santiago, Eduardo (S.) 
Subject: Re: IFORMACION 
 

PE14-028 001092
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----- Original Message ----- 
From: "Santiago, Eduardo (S.)" <esantiag@ford.com> 
To: "Antonio Sanchez" <tony.sanchez@autopasion.com.mx> 
Sent: Monday, April 21, 2014 7:09 PM 
Subject: RE: IFORMACION 

 
 
Tony Sanchez Diaz 
Tec. Certificado 
Automotriz del Valle de BC 
Tel. 686 904 4942 
Mexicali BC 
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BUILD INFORMATION: 

 

VIN: 3FADP4EJ4EM  Vehicle Line WERS: C/CT - B299 MCA FNA [14-15] Engine: C/TS - 1.6L TIVCT PFI 115-123HP SIGMA 
Model Year: 2014 Vehicle Line AWS: BB - FIESTA (B299) Global Engine: E3443 - SIGMA GAS I4 (NON-GTDI) - TBT

Vehicle Type: C Vehicle Line Global: BW - FIESTA (NA-CUAUTITLAN) Engine Plant: EN34 - TAUBATE 
Inv. Dealer: * Drive Code:  C/A - 2 WHL L/H FRONT DRIVE Transmission: C/RN - 5 SPD MAN TRANS A EAO B5/IB5 
Vehicle Status Code: 800 Body Cab Style: C/AD - 5 DOOR SEDAN-8 LITE Global Trans: M1330 - MT - M5F17 (GETRAG IB5) - TBT

Market Derived: F - FORD Version/Series: C/QC - MID VERSION - CAR Trans Plant: MT13 - M/T TAUBATE 

BUILD INFORMATION: 

Region Built: NA - NORTH 

AMERICA Assembly Plant: A2 - CUAUTITLAN PLANT 

BUILD Vehicle Load Date: 21-MAY-

2013 

Country Built: MEX - MEXICO  Production Date: 18-MAY-2013 Vehicle Maintenance Date: 26-MAY-

2014 
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BUILD INFORMATION: 

 

VIN: 3FADP4EJ4EM  Vehicle Line WERS: C/CT - B299 MCA FNA [14-15] Engine: C/TS - 1.6L TIVCT PFI 115-123HP SIGMA 
Model Year: 2014 Vehicle Line AWS: BB - FIESTA (B299) Global Engine: E3443 - SIGMA GAS I4 (NON-GTDI) - TBT

Vehicle Type: C Vehicle Line Global: BW - FIESTA (NA-CUAUTITLAN) Engine Plant: EN34 - TAUBATE 
Inv. Dealer: * Drive Code:  C/A - 2 WHL L/H FRONT DRIVE Transmission: C/RN - 5 SPD MAN TRANS A EAO B5/IB5 
Vehicle Status Code: 800 Body Cab Style: C/AD - 5 DOOR SEDAN-8 LITE Global Trans: M1330 - MT - M5F17 (GETRAG IB5) - TBT

Market Derived: F - FORD Version/Series: C/QC - MID VERSION - CAR Trans Plant: MT13 - M/T TAUBATE 

BUILD INFORMATION: 

Region Built: NA - NORTH 

AMERICA Assembly Plant: A2 - CUAUTITLAN PLANT 

BUILD Vehicle Load Date: 21-MAY-

2013 

Country Built: MEX - MEXICO  Production Date: 18-MAY-2013 Vehicle Maintenance Date: 26-MAY-

2014 
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Supervisory Board: Xizeng Li (Chairman) 

IBAN : DE72 3307 0090 0484 1300 01 

BIC :  DEUTDEDWXXX 

>  

This email contains confidential and/or privileged information. If you are 

not the intended recipient or have received this email in error, please 

notify the sender and destroy this email. Any unauthorized copying, 

disclosure or distribution of this email is strictly forbidden. 
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Technical Support Manager 
Ford of Mexico 
Ph. 52-55-5899 7216, fordnet 9437216,  Fax 52-55-5899 7568 
E-mail: esantiag@ford.com �
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Saludos.  
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Technical Support Manager 
Ford of Mexico 
Ph. 52-55-5899 7216, fordnet 9437216,  Fax 52-55-5899 7568 
E-mail: esantiag@ford.com �
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 Folder Report Listing

Folder Number : 140084090000

VIN DEALER NAME ODOMETER MODEL YEAR BUILD DATE REPORT DATE EXISTS IN OTHER FOLDERS

3FA6P0G78DR Autos de 28194 2013 09/22/2012 08/17/2014 No

3FA6P0G77DR Automotriz del 38017 2013 09/05/2012 08/12/2014 No

3FA6P0H71DR Automotriz del 50988 2013 09/30/2012 08/11/2014 No

3FA6P0H71DR Autos de 23551 2013 09/17/2012 08/07/2014 No

3FA6P0H74DR Autos de 17002 2013 09/17/2012 08/05/2014 No

3FA6P0H9XDR Autos de 14651 2013 10/19/2012 08/05/2014 No
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 Folder Report Listing

Folder Number : 140071920000

VIN DEALER NAME ODOMETER MODEL YEAR BUILD DATE REPORT DATE EXISTS IN OTHER FOLDERS

3FADP4BJ4CM

Tabasco 

Automovilistica, 

S A. 45122 2012 03/22/2012 08/26/2014 No

3FAFP4AJ8CM

Carmen 

Automotriz, S.A. 

de C.V 53344 2012 02/23/2012 08/26/2014 No

3FAFP4AJ1DM

Autos de 

Hermosillo, S.A. 

de C 17060 2013 02/21/2013 08/21/2014 No

3FADP4BJ5CM

Tabasco 

Automovilistica, 

S A. 49820 2012 05/22/2012 08/18/2014 No

3FAFP4AJ4CM

Automotriz 

Monclova, S. A. 

de 56231 2012 05/26/2012 08/18/2014 No

3FAFP4AJ1CM

Automotriz del 

Valle de Baja C 27595 2012 10/31/2011 08/18/2014 No

3FADP4BJ8DM

Automotriz del 

Valle de Baja C 4454 2013 10/15/2012 08/18/2014 No

3FADP4BJ0DM

CDA Peninsula, 

S A. de C.V. 34819 2013 01/11/2013 08/18/2014 No

3FADP4BJ4DM

Autos de 

Hermosillo, S.A. 

de C 39343 2013 08/07/2012 08/17/2014 No

3FADP4BJ7DM

CDA Peninsula, 

S A. de C.V. 9672 2013 01/05/2013 08/16/2014 No

3FADP4BJ9CM

Automotriz del 

Valle de Baja C 59226 2012 12/12/2011 08/16/2014 No

3FAFP4AJ4CM

Automotriz del 

Valle de Baja C 18809 2012 04/16/2012 08/16/2014 No

3FADP4BJ5DM

Autos de 

Hermosillo, S.A. 

de C 24479 2013 04/01/2013 08/15/2014 No

3FADP4BJ0CM

Tabasco 

Automovilistica, 

S A. 43291 2012 03/02/2012 08/15/2014 No

3FADP4BJ1EM

Automotriz del 

Valle de Baja C 3266 2014 05/16/2013 08/14/2014 Yes

3FAFP4AJ5CM

Tabasco 

Automovilistica, 

S A. 28665 2012 03/20/2012 08/14/2014 No

3FAFP4AJ6DM

Automotriz 

Monclova, S. A. 

de 16886 2013 09/18/2012 08/14/2014 No

3FADP4BJXDM

Autos y 

Accesorios, S.A. 

de C. 19994 2013 09/22/2012 08/14/2014 No

3FADP4BJ4CM

Alden Juarez, 

S A. de C.V. 53579 2012 04/12/2012 08/13/2014 No

3FAFP4AJXDM

Automotriz del 

Valle de Baja C 30052 2013 09/27/2012 08/12/2014 No

3FADP4EJ4CM

Automotriz del 

Valle de Baja C 40359 2012 12/10/2011 08/12/2014 No

3FADP4EJ6DM

Autos de 

Hermosillo, S.A. 

de C 33092 2013 09/27/2012 08/11/2014 No

3FADP4BJ1CM

Autos de 

Hermosillo, S.A. 

de C 28113 2012 05/21/2012 08/11/2014 No

3FADP4EJ5EM

Automotriz del 

Valle de Baja C 18031 2014 05/21/2013 08/11/2014 No

3FAFP4AJ5DM

Automotriz del 

Valle de Baja C 26766 2013 09/08/2012 08/11/2014 No

3FAFP4AJ1DM

Automotriz 

Monclova, S. A. 

de 37536 2013 08/10/2012 08/11/2014 No

3FAFP4AJ1DM

Alden Juarez, 

S A. de C.V. 40117 2013 03/12/2013 08/08/2014 No

3FADP4EJ6DM

Autos de 

Hermosillo, S.A. 

de C 33092 2013 09/27/2012 08/06/2014 No

3FAFP4AJ7DM

Automotriz del 

Valle de Baja C 22355 2013 09/07/2012 08/05/2014 No
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3FAFP4AJ4DM

Auto Camiones 

Universidad, S A 30485 2013 09/04/2012 08/04/2014 Yes

3FADP4BJ8CM

Centro 

Automotriz 

Vallarta, S. 28710 2012 05/07/2012 08/04/2014 No

3FAFP4AJ5CM

Autos y 

Accesorios, S.A. 

de C. 25165 2012 05/19/2012 08/04/2014 Yes

3FAFP4AJ5CM

Autos Mil Cien, 

S A. de C.V. 33361 2012 04/21/2012 07/31/2014 No

3FAFP4AJ1CM

Automotriz del 

Valle de Baja C 23409 2012 04/13/2012 07/31/2014 No

3FADP4FJ0CM

Autos de 

Hermosillo, S.A. 

de C 24899 2012 07/14/2011 07/30/2014 Yes

3FAFP4AJ2DM

Automotriz 

Monclova, S. A. 

de 10565 2013 07/27/2012 07/29/2014 No

3FADP4BJXC

Alden Juarez, 

S A. de C.V. 47533 2012 02/20/2012 07/29/2014 No

3FADP4BJ1CM

Autos de 

Hermosillo, S.A. 

de C 27849 2012 05/21/2012 07/29/2014 Yes

3FAFP4AJ4DM

Alden Juarez, 

S A. de C.V. 31238 2013 02/12/2013 07/28/2014 No

3FAFP4AJ2CM

Auto Camiones 

Universidad, S A 42663 2012 10/27/2011 07/28/2014 Yes

3FAFP4AJ7DM

Autos y 

Accesorios, S.A. 

de C. 28940 2013 06/30/2012 07/24/2014 No

3FAFP4AJ6DM

Autos y 

Accesorios, S.A. 

de C. 20599 2013 10/15/2012 07/22/2014 Yes

3FAFP4AJ7DM

Automotores 

Coahuilenses, 

S A. 28691 2013 09/07/2012 07/22/2014 No

3FADP4FJ6CM

Autos de 

Hermosillo, S.A. 

de C 23869 2012 05/14/2012 07/22/2014 Yes

3FAFP4AJ8DM

Centro 

Automotriz 

Vallarta, S. 21228 2013 11/08/2012 07/18/2014 Yes

3FAFP4AJ1DM

Autos de 

Hermosillo, S.A. 

de C 22506 2013 11/08/2012 07/18/2014 Yes

3FAFP4AJ5DM

Autos de 

Hermosillo, S.A. 

de C 20353 2013 06/09/2012 07/ 5/2014 Yes

3FADP4EJ5CM

Autos de 

Hermosillo, S.A. 

de C 22678 2012 05/12/2012 07/10/2014 Yes

3FAFP4AJ7EM

Autos de 

Hermosillo, S.A. 

de C 93 2014 05/21/2014 07/07/2014 Yes

3FADP4EJ4EM

Autos de 

Hermosillo, S.A. 

de C 3994 2014 05/18/2013 07/03/2014 Yes

3FAFP4AJ5DM

Autos de 

Hermosillo, S.A. 

de C 20848 2013 10/03/2012 07/03/2014 Yes

3FAFP4AJ6DM

Automotriz del 

Valle de Baja C 39591 2013 06/06/2012 06/26/2014 Yes

3FADP4BJ0DM

Automotriz del 

Valle de Baja C 26803 2013 07/19/2012 06/26/2014 Yes

3FAFP4AJ8DM

Automotriz del 

Valle de Baja C 17121 2013 09/07/2012 06/20/2014 Yes

3FAFP4AJ7CM

Automotriz del 

Valle de Baja C 36504 2012 04/13/2012 06/20/2014 Yes

3FADP4FJ5CM

Automotriz del 

Valle de Baja C 42040 2012 07/28/2011 06/20/2014 Yes

3FADP4BJ9DM

Automotriz del 

Valle de Baja C 22804 2013 12/06/2012 04/25/2014 Yes

PE14-028 001133







�

3FAFP4AJ5DM 1 
3FAFP4AJ6DM 1 
3FAFP4AJ6DM 1 
3FAFP4AJ7DM 1 
3FAFP4AJ7DM 1 
3FAFP4AJ8CM 1 
3FAFP4AJ8DM 1 
3FAFP4AJXDM 1 
3FAFP4AJXDM 1 
3FAKP4AJ2BM 1 

�

�

������������	
���
���

�������
���	�������
��������
���	
��
�
������������������

������������������ ����!��"�#����
���$���������$��"�$��%���������������$���
���
��	���&'� �

 

�	��

�+,--�

�	��

�+,-+�

�	��

�+,-.�

�	��

�+,-/ .��

�������
�+,-+�

�������
�+,-.�

�������
�+,-/�

������.������!
�	���!����
���	�������
��������
���	
��
�
�����������/������

���0
������(���
���(��"�������	
���
���

������
����1�
�����(��������(�����
���
��	��12�� �

 

�

������.������!
�	���!����
���	�������
��������
���	
��
�
�����������4������

�������5����(���
���(�'��"�0
������(���
���(���
����*������6���
���6��"�������	
���
���

�����"�#����
���$���������$��"�$
�����������	�
�����"�&��7��
����!
��-5��*�-���"�8
-����
$�9������$�6���
���
��	��'�� �

 
��:
�'���
��

�
0��9 '�;��;	������

���������
0	��8�
�	
���������7�
0��6#$�
���
0��  ���
���	�"�����5����(	����
�
��


(
	�
�	�	
��	��
��	�������	(������
0�����
���	����
���	����(��
���
���
�5���4
�����

�

����������5����(���
���(�'����
���	�������
��������
���	
��
�
��������4�:�������

���.������!
�	���!��"�0
������(���
���(���

PE14-028 001136





�

�

Saludos.  
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Technical Support Manager 
Ford of Mexico 
Ph. 52-55-5899 7216, fordnet 9437216,  Fax 52-55-5899 7568 
E-mail: esantiag@ford.com �
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From: Collado, Welio (W.)

Sent: Tuesday, July 22, 2014 7:24 PM

To: Montano, Javier (J.); Maynez, Sergio (S.); Fernandez vergara, Miguel (M.); Angel Andrade,

Mauricio (M.); Tapia, Jorge (J.T.)

Cc: Galindo, Sergio (S.N.); Blancas, Marcelo (M.); Dominguez, Carlos (C.A.)

Subject: RE: 2014 Fiesta Door Opens in Operation/Door Will Not Close

_____________________________________________
From: Montano, Javier (J.)
Sent: martes, 22 de julio de 2014 06:04 p.m.
To: Collado, Welio (W.); Maynez, Sergio (S.); Fernandez vergara, Miguel (M.); Angel Andrade, Mauricio (M.); Tapia, Jorge
(J.T.)
Cc: Galindo, Sergio (S.N.); Blancas, Marcelo (M.); Dominguez, Carlos (C.A.)
Subject: RE: 2014 Fiesta Door Opens in Operation/Door Will Not Close

_____________________________________________
From: Collado, Welio (W.)
Sent: martes, 22 de julio de 2014 05:57 p.m.
To: Montano, Javier (J.); Maynez, Sergio (S.); Fernandez vergara, Miguel (M.); Angel Andrade, Mauricio (M.); Tapia,
Jorge (J.T.)
Cc: Galindo, Sergio (S.N.); Blancas, Marcelo (M.); Dominguez, Carlos (C.A.)
Subject: RE: 2014 Fiesta Door Opens in Operation/Door Will Not Close

_____________________________________________
From: Montano, Javier (J.)
Sent: martes, 22 de julio de 2014 02:39 p.m.
To: Collado, Welio (W.); Maynez, Sergio (S.); Fernandez vergara, Miguel (M.)
Subject: FW: 2014 Fiesta Door Opens in Operation/Door Will Not Close

FYI

_____________________________________________
From: Montano, Javier (J.)
Sent: lunes, 21 de julio de 2014 07:56 a.m.
To: Greenisen, Matt (M.J.); Papanikolaou, Kosta (K.D.); Okeh, Christopher (C.); Mullen, Bradley (T.); Puscas, Dorin (L.D.)
Subject: RE: 2014 Fiesta Door Opens in Operation/Door Will Not Close
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Matt,
Attached please find the CQIS reports related to topic issue. They are sorted by vehicle build date.

Five of them are reported as door opened while driving.

<< File: Fiesta Door latch - CQIS reports.pdf >>

Regards,
Javier

-----Original Appointment-----
From: Greenisen, Matt (M.J.)
Sent: viernes, 18 de julio de 2014 04:07 p.m.
To: Greenisen, Matt (M.J.); Papanikolaou, Kosta (K.D.); Okeh, Christopher (C.); Mullen, Bradley (T.); Puscas, Dorin
(L.D.); Montano, Javier (J.)
Subject: 2014 Fiesta Door Opens in Operation/Door Will Not Close
When: lunes, 21 de julio de 2014 03:00 p.m.-04:00 p.m. (UTC-05:00) Eastern Time (US & Canada).
Where: Webex

As a follow up to the 4 PMmeeting on Friday the 18th of July with CCRG (Kris, Joe, Noah, etc.) this meeting is being

scheduled to review potential causes and establish a way forward for vehicle analysis. The meeting is being kept small

for the initial conversation. A subsequent touch point will be scheduled for later in the week with the roster from the

Friday 18th meeting.
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Saludos,

From: Collado, Welio (W.)
Sent: Wednesday, July 23, 2014 11:00 AM
To: Montano, Javier (J.); Maynez, Sergio (S.); Tapia, Jorge (J.T.)
Subject: FW:

From: Bastida, Graciela (G.)
Sent: miércoles, 23 de julio de 2014 08:01 a.m.
To: Collado, Welio (W.)
Subject: RE:

From: Collado, Welio (W.)
Sent: Wednesday, July 23, 2014 07:00 AM
To: Bastida, Graciela (G.)
Subject: F
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From: Collado, Welio (W.)
Sent: martes, 22 de julio de 2014 06:54 p.m.
To: Islas, Jose (J.J.)
Cc: Lugo, Aureliano (A.); Ortiz, Abel (A.)
Subject: RE:

From: Islas, Jose (J.J.)
Sent: martes, 22 de julio de 2014 11:57 a.m.
To: Collado, Welio (W.)
Cc: Lugo, Aureliano (A.); Bastida, Graciela (G.)
Subject: FW:
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From: Bastida, Graciela (G.)
Sent: Tuesday, 22 de July de 2014 11:35 a.m.
To: Islas, Jose (J.J.)
Subject: RE:

From: Islas, Jose (J.J.)
Sent: Tuesday, July 22, 2014 11:15 AM
To: Bastida, Graciela (G.)
Subject: FW:

From: Bastida, Graciela (G.)
Sent: Tuesday, 22 de July de 2014 09:49 a.m.
To: Islas, Jose (J.J.)
Cc: Yanes, Jorge (J.); Santiago, Eduardo (S.)
Subject: FW:

From: Santiago, Eduardo (S.)
Sent: Tuesday, July 22, 2014 09:18 AM
To: Yanes, Jorge (J.)
Cc: Bastida, Graciela (G.); Gonzalez, Sergio (S.)
Subject: FW:

From: Santiago, Eduardo (S.)
Sent: martes, 22 de julio de 2014 09:14 a.m.
To: David Rodriguez Solis (drodriguez@fordyucatan.mx)
Cc: dagoberto.jimenez@kiekert.com; Velazquez, Erick (E.J.)
Subject: FW:
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From: David Rodriguez Solis [mailto:drodriguez@fordyucatan.mx]
Sent: martes, 22 de julio de 2014 09:11 a.m.
To: Santiago, Eduardo (S.)
Subject:
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T: +49-2056-15-0; www.kiekert.com

Registered in Heiligenhaus; Company Register Wuppertal HRB No 17915

Executive Board: Dr. Karl Krause (Chairman), Stephan Espelage, Ulrich-Nicolaus Kranz,

Juergen Wenzel

Supervisory Board: Xizeng Li (Chairman)

IBAN : DE72 3307 0090 0484 1300 01

BIC : DEUTDEDWXXX

>

This email contains confidential and/or privileged information. If you are

not the intended recipient or have received this email in error, please

notify the sender and destroy this email. Any unauthorized copying,

disclosure or distribution of this email is strictly forbidden.
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From: Vazquez, Adrian (A.)

Sent: Tuesday, July 22, 2014 4:04 PM

To: Galindo, Ruben (R.D.); Fernandez vergara, Miguel (M.); Ortiz Guerrero, Enrique (E.O.);

Maynez, Sergio (S.); Tellez, Felipe (F.); Villalobos, Luisa (L.); Solorzano blanco, Susell (S.)

Subject: RE: Warranty - B299 trend

From: Galindo, Ruben (R.D.)
Sent: martes, 22 de julio de 2014 12:08 p.m.
To: Vazquez, Adrian (A.); Fernandez vergara, Miguel (M.); Ortiz Guerrero, Enrique (E.O.); Maynez, Sergio (S.); Tellez,
Felipe (F.); Villalobos, Luisa (L.); Solorzano blanco, Susell (S.)
Subject: Re: Warranty - B299 trend

-----Original Message-----

From: Vazquez, Adrian (A.)

Sent: Tuesday, July 22, 2014 10:40 AM Eastern Standard Time

To: Galindo, Ruben (R.D.); Fernandez vergara, Miguel (M.); Ortiz Guerrero, Enrique (E.O.); Maynez, Sergio

(S.); Tellez, Felipe (F.); Villalobos, Luisa (L.); Solorzano blanco, Susell (S.)

Subject: Re: Warranty - B299 trend

-----Original Message-----

From: Galindo, Ruben (R.D.)

Sent: Tuesday, July 22, 2014 10:31 AM Eastern Standard Time

PE14-028 001148



2

To: Vazquez, Adrian (A.); Fernandez vergara, Miguel (M.); Ortiz Guerrero, Enrique (E.O.); Maynez, Sergio

(S.); Tellez, Felipe (F.); Villalobos, Luisa (L.); Solorzano blanco, Susell (S.)

Subject: Re: Warranty - B299 trend

-----Original Message-----

From: Vazquez, Adrian (A.)

Sent: Tuesday, July 22, 2014 10:21 AM Eastern Standard Time

To: Galindo, Ruben (R.D.); Fernandez vergara, Miguel (M.); Ortiz Guerrero, Enrique (E.O.); Maynez, Sergio

(S.); Tellez, Felipe (F.); Villalobos, Luisa (L.); Solorzano blanco, Susell (S.)

Subject: RE: Warranty - B299 trend

From: Galindo, Ruben (R.D.)
Sent: martes, 22 de julio de 2014 09:17 a.m.
To: Vazquez, Adrian (A.); Fernandez vergara, Miguel (M.); Ortiz Guerrero, Enrique (E.O.); Maynez, Sergio (S.); Tellez,
Felipe (F.); Villalobos, Luisa (L.); Solorzano blanco, Susell (S.)
Subject: Re: Warranty - B299 trend

-----Original Message-----

From: Vazquez, Adrian (A.)

Sent: Monday, July 21, 2014 04:46 PM Eastern Standard Time

To: Galindo, Ruben (R.D.); Fernandez vergara, Miguel (M.); Ortiz Guerrero, Enrique (E.O.); Maynez, Sergio

(S.); Tellez, Felipe (F.); Villalobos, Luisa (L.); Solorzano blanco, Susell (S.)

Subject: RE: Warranty - B299 trend

PE14-028 001149



_____________________________________________
From: Vazquez, Adrian (A.)
Sent: jueves, 17 de julio de 2014 05:17 p.m.
To: Galindo, Ruben (R.D.); Fernandez vergara, Miguel (M.); Ortiz Guerrero, Enrique (E.O.)
Cc: Maynez, Sergio (S.); Tellez, Felipe (F.); Villalobos, Luisa (L.); Solorzano blanco, Susell (S.)
Subject: RE: Warranty - B299 trend

_____________________________________________
From: Galindo, Ruben (R.D.)
Sent: jueves, 17 de julio de 2014 05:10 p.m.
To: Vazquez, Adrian (A.); Fernandez vergara, Miguel (M.); Ortiz Guerrero, Enrique (E.O.)
Cc: Maynez, Sergio (S.); Tellez, Felipe (F.); Villalobos, Luisa (L.); Solorzano blanco, Susell (S.)
Subject: RE: Warranty - B299 trend

From: Vazquez, Adrian (A.)
Sent: jueves, 17 de julio de 2014 04:34 p.m.
To: Fernandez vergara, Miguel (M.)
Cc: Maynez, Sergio (S.); Galindo, Ruben (R.D.); Tellez, Felipe (F.)
Subject: RE: Warranty - B299 trend

PE14-028 001150
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_____________________________________________
From: Fernandez vergara, Miguel (M.)
Sent: jueves, 17 de julio de 2014 04:32 p.m.
To: Vazquez, Adrian (A.)
Subject: RE: Warranty - B299 trend

Miguel Ángel Fenández Vergara
PVT BE Mechanisms

Ford Motor Company

Cuautitlan Stamping and Assembly Plant

Mobile. 044 (55) 2754 – 8430

Tel. +52-55-1334-7018

Ford Net 943 - 7018

*~*~*~*~*~*~*~*~*~*

Sergio Maynez
CSAP - PVT Body Exterior
Ford Net 943 - 7069

-----Original Message-----
From: Vazquez, Adrian (A.)
Sent: Thursday, July 17, 2014 04:40 PM Eastern Standard Time
To: Villalobos, Luisa (L.); Tellez, Felipe (F.); roberto.pereira@kiekert.com;
paul.martinez@kiekert.com; Alan.Arrieta@kiekert.com; Arturo.Robles@kiekert.com; Maynez, Sergio
(S.)
Subject: Warranty - B299 trend
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From: Latimer, Ron <Ron.Latimer@kiekert.com>

Sent: Friday, September 19, 2014 1:42 PM

To: Papanikolaou, Kosta (K.D.); Mullins, Ernie; Brown, Scott

Cc: Greenisen, Matt (M.J.)

Subject: RE: Latch build dates

Attachments: C1A Lower Housing Pawl Spring Tab Broken Tracking Matrix CY12 13 14.xlsx

Hi Kosta

Please see attached Tracking Matrix. I also provided this matrix to Matt G and Bradley M. on Thursday.

Best Regards!

Ron Latimer

Warranty Engineer

Keykert USA, Inc.

46941 Liberty Drive

Wixom, MI 48393 United States

T: +1 248 960 5354

M: +1 248 756 6731

F: +1 248 960 5390

Ron.Latimer@kiekert.com

www.kiekert.com

From: Papanikolaou, Kosta (K.D.) [mailto:kpapanik@ford.com]

Sent: Friday, September 19, 2014 10:59 AM

To: Latimer, Ron; Mullins, Ernie; Brown, Scott

Cc: Greenisen, Matt (M.J.)

Subject: Latch build dates

Ron,

Have you recorded all the latch build dates of the parts you have received back with the pawl spring tab issue?

Can you send me those?

Do not go where the path may lead, go instead where there is no path and leave a
trail. -Ralph Waldo Emerson

Kosta Papanikolaou

Technical Specialist -Latching Body Hardware

Body Engineering

(313) 805-5616

PE14-028 004319
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From: Brown, Scott <Scott.Brown@kiekert.com>

Sent: Wednesday, March 05, 2014 1:30 PM

To: Puscas, Dorin (L.D.)

Cc: Papanikolaou, Kosta (K.D.)

Subject: C1A Pawl spring

Categories: Supplier Team

Hey Dorin,

I talked to Ron and he’s going to measure some of the return parts for the 3.2 dimension. Should have some data for

you later this afternoon. I also talked briefly with Hector and I’ll send a note to Mr. Strathmann regarding the potential

for contact to the ALH (pawl lifter).

Scott Brown

Project Engineer / Ford Development

Keykert USA, Inc.

46941 Liberty Drive

Wixom, MI 48393 United States

T: +1 248 960 5380

M: +1 734 223 5162

F: +1 248 960 5390

Scott.Brown@kiekert.com

www.kiekert.com

Headquarters: Kiekert AG, Hoeseler Platz 2, 42579 Heiligenhaus/Germany

T: +49-2056-15-0; www.kiekert.com

Registered in Heiligenhaus; Company Register Wuppertal HRB No 17915

Executive Board: Dr. Karl Krause (Chairman), Stephan Espelage, Ulrich-Nicolaus Kranz,

Juergen Wenzel

Supervisory Board: Xizeng Li (Chairman)

IBAN : DE72 3307 0090 0484 1300 01

BIC : DEUTDEDWXXX

>

This email contains confidential and/or privileged information. If you are

not the intended recipient or have received this email in error, please

notify the sender and destroy this email. Any unauthorized copying,

disclosure or distribution of this email is strictly forbidden.
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kpapanik@ford.com

Headquarters: Kiekert AG, Hoeseler Platz 2, 42579 Heiligenhaus/Germany

T: +49-2056-15-0; www.kiekert.com

Registered in Heiligenhaus; Company Register Wuppertal HRB No 17915

Executive Board: Dr. Karl Krause (Chairman), Stephan Espelage, Ulrich-Nicolaus Kranz,

Juergen Wenzel

Supervisory Board: Xizeng Li (Chairman)

IBAN : DE72 3307 0090 0484 1300 01

BIC : DEUTDEDWXXX

>

This email contains confidential and/or privileged information. If you are

not the intended recipient or have received this email in error, please

notify the sender and destroy this email. Any unauthorized copying,

disclosure or distribution of this email is strictly forbidden.

PE14-028 004321
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Executive Board: Dr. Karl Krause (Chairman), Stephan Espelage, Ulrich-Nicolaus Kranz, Juergen 

Wenzel 

Supervisory Board: Xizeng Li (Chairman) 

IBAN : DE72 3307 0090 0484 1300 01 

BIC :  DEUTDEDWXXX 

>  

This email contains confidential and/or privileged information. If you are 

not the intended recipient or have received this email in error, please 

notify the sender and destroy this email. Any unauthorized copying, 

disclosure or distribution of this email is strictly forbidden. 
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Headquarters: Kiekert AG, Hoeseler Platz 2, 42579 Heiligenhaus/Germany 

T: +49-2056-15-0; www.kiekert.com 

Registered in Heiligenhaus; Company Register Wuppertal HRB No 17915 

Executive Board: Dr. Karl Krause (Chairman), Stephan Espelage, Ulrich-Nicolaus Kranz, Juergen Wenzel 

Supervisory Board: Xizeng Li (Chairman) 

IBAN : DE72 3307 0090 0484 1300 01 

BIC :  DEUTDEDWXXX 

>  

This email contains confidential and/or privileged information. If you are 

not the intended recipient or have received this email in error, please 

notify the sender and destroy this email. Any unauthorized copying, 

disclosure or distribution of this email is strictly forbidden. 
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