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8. Photo supplement showing typical applications

Basic grades

Proven standard grades
for injection moulding,
extrusion and blow
moulding

Photos 1-4:
Modern, heavy-duty
kitchen tap components

1 2 3 consist of three materials:

metal, ceramics and
Hostaform C 9021

Photo 5:

Dial switch disk for
current meter made from
Hostaform C 9021 with
engaging springs, snapfit
hooks and dial bar

Photo 6:

More than 20 components
made from Hostaform

C 9021 and

C 9021 GV 3/20 for

a modern gas meter

Photo 7:

4 5 Directional control valve
blocks made from
Hostaform C 9021 with
integrally moulded snapfit
hooks for straightforward
assembly
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Photo 8:

Perfume container — inner
parts with integrally
moulded spring, engaging
and snapfit elements made
from Hostaform C 9021

Photo 9:

Truck door handles made
from UV-stabilized
Hostaform C 2521 are
of robust design
appropriate to the
application

Photo 10:

Drive wheels with internal
toothing made from
Hostaform C 2521 for

a motor mower

Photo 11:

Automotive clip made
from Hostaform C 2521
with various spring and
snapfit elements designed
to hold cables and pipe-
lines and fix the clip to
the car
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Easyflowing grades

These are distinguished
mainly by their high melt
flow rates and meet dlll
requirements of modern
injection moulding
technology.

Photo 12:

Speaker grille with
complicated moulding
geometry made from
extremely easyflowing
Hostaform C 27021
and Hostaform C 52021

Photo 13:
Fuel supply system with
parts made from

easyflowing
Hostaform C 13031

Photo 14:

Key guides made from
easyflowing Hostaform for
the keyboard of a

PC system
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Photo 15:

Base plate with more than
100 parts made from
Hostaform C 13021,
produced by outsert
moulding for a video
recorder

Photo 16:

Clips made from
easyflowing

Hostaform C 13021

for fastening pipelines
and cables in
automotive manufacture

Photo 17:

Spring plate made from
very easyflowing
Hostaform C 27021

Photo 18:

Rotating and sliding
elements made from
UV-stabilized, easyflowing
Hostaform C 13031 for
vertical blinds

74

16

Ticona

15

17

18

PE14-028 000285



Hostaform®
Polyoxymethylene Copolymer (POM)

19

Ticona

Grades with improved
slip properties

These are modified with
additives which improve
slip properties and/or
abrasion resistance.

Photo 19:

Bevel wheels made from
molybdenum-disulphide-
modified

Hostaform C 9021 M in
an automotive
ventilation/heating system

Photo 20:

Circuit breaker (modular
design) with gearwheels
precision moulded from

slip-modified

Hostaform C 9021 K

Photo 21:

Gearwheel assembly made
from Hostaform C 9021 G
for a towel dispenser

Photo 22:
Zip fastener with injection
moulded plastic teeth made

from the special grade
Hostaform C 13021 RM
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Glass-fibre/glass-
sphere-reinforced
grades

In these grades, glass
fibres or glass spheres
are used as reinforcing
materials.

Photo 23:

Toothed rack measuring
190x9x 11 mm,

injection moulded from
30%-glass-sphere-
reinforced

Hostaform C 9021 GV 3/30

Photo 24:

Toothed ring made from
Hostaform C 9021 GV 3/30
— true-running and
distortion-free

o.d. =135 mm
i.d. =100 mm
Photo 25:

Pump with parts made
from Hostaform C 9021
GV 1/30 for an auto-
motive windshield (screen)
washer unit
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29

27

28
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Impact-modified grades

These grades are blends
with elastomers and have
higher impact strength
than the basic grades.

Photo 26:

Parts of a conveyor system
for garment blanks in the
clothing industry: garment
carrier and pulley made
from Hostaform S 9063,
other parts made from

C 13021 and C 2521

Photo 27:
Automotive aerial bushing
made from impact-

resistant, easyflowing
Hostaform S 27063

Photo 28:
Orbital sander plate with
outsert moulded com-

ponents made from
Hostaform S 9063

Photo 29:

Flexible adjusting ring
made from high-impact
Hostaform S 27064 for
trimming-depth
adjustment on an electric
shaver

Photo 30:
High-load-bearing belt
fasteners made from
high-impact, high-weld-
strength Hostaform S 9244;
hinged flap with snap-in
projections made from

extremely easyflowing
Hostaform C 52021
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Laser marking of
Hostaform

This is a fast, clean,
noncontact process which
offers a high degree of
flexibility and produces

very good results.

Photo 31:

Money box made from
very easyflowing
Hostaform C 27021

Photo 32:

Hair collector for an
electric shaver, laser-
marked with text, codes,
safety symbols and the
company logo

Photo 33:

Laser-marked fountain pen
top made from very
easyflowing

Hostaform C 27021
(two-colour injection
moulding)
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9. Subject index

abrasion testing 23
adhesive bonding 64
adhesive systems 64
adhesives, contact 64
ageing resistance in air 29

in water 32
air, properties in 30
annealing 61
antistatic modification 29
applications, typical 71
assembly of mouldings and semi-finished products 63

Back pressure 49, 55,59
ball indentation hardness 19
bearings, slide 21

bonding, adhesive 64

CAMPUS plastics data base 67

chemical resistance 38

coefficient of friction 19-22

coefficient of linear thermal expansion 26
contact adhesives 64

cooling (extrusion) 60

creep modulus, flexural 11, 34

creep strength of pipes 11

cyclic stress 17

damage deformation 16

decoration, surface 65

degradation, thermal 27

density 8

deformation (puncture penetration test) 16
dielectric strength 29

electrical properties 27
electroplating 66

elongation at break 10, 17, 42
elongation at break (relative) 31, 33
energy absorption capacity 15
enthalpy 25

environmental effects 30
expansion coefficient, thermal 26
extrusion 58

fatigue strength 17

fatigue testing 17

finishing (on mould) 54
flammability 45

flat bars (extrusion) 60
flexural creep modulus 11, 34
flowability 50
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food legislation 45

formaldehyde concentration, maximum permissible 47
friction coefficient 19-22

friction welding 63

fuel resistance 36

gas and vapour permeability 41
gate design 54
glass transition temperature 13

hardness 19

health legislation 45

heat ageing 30, 33

holding pressure 50

hot riveting 63

hot runner moulds 49, 64
hot stamping 66

hot water resistance 33
hot-plate welding 63
hydrolysis, resistance to 33

impact strength 13, 15

impact strength, notched 14, 16, 32, 36
impact stress 13

injection moulding 48

injection moulding, precision 55
injection pressure 50

injection rate 50

laser marking 67

laser scanning system (laser marking) 67
light stability 42

light stabilization 42

light transmission 29

literature references 70

long-term properties 10

loss factor, mechanical 8,9

MAK value (maximum permissible formaldehyde
concentration) 47

mask projection system (laser marking) 67

mechanical loss factor 8,9

mechanical properties 8

melt temperature (blow moulding) 61

melt temperature (extrusion) 60

melt temperature (injection moulding) 49

metallizing 66

mould design 54

mould wall temperature (blow moulding) 61

mould wall temperature (injection moulding) 49

moulds, hot-runner 49, 50
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nomenclature 3
notch shape factor (notch effect) 13
notched impact strength 14, 16, 32, 36

optical properties 29

packaging unit 6
painting 66
permeability 41
permeability to gases and vapours 41
to petrol 41
permeability to petrol vapours 41
permittivity, relative 28
petrol, permeability to 41
physical properties 8
pipes (extrusion) 60
pipes, creep strength of 11
precision injection moulding 55
pressure, back 49, 55,59
holding 50
injection 50
pretreatment, surface 65
processing 47
processing conditions (injection moulding) 49
profiles (extrusion) 60
properties, electrical 27
long-term 10
mechanical 8
optical 29
physical 8
short-term 9
slip 19
surface 19
thermal 24
puncture penetration test 15
p - vvalues 21,22
p-v-T graph 25

quality mangement 7

radiation dose (permissible) 44

radiation, high-energy 44

recycling 69

refractive index (light) 29

regrind, addition of 69

relative permittivity 27

relaxation modulus 13

residence time in the plasticizing cylinder 49
riveting 63
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riveting, hot 63
ultrasonic 64
round bars (extrusion) 59

scanning system (laser marking) 67
screw speed (injection moulding) 50
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screw speed, peripheral (injection moulding) 49, 50

service temperature in air 30
in hot water 33
shear modulus G 9, 10
shear rate 51
sheets (extrusion) 60
short-term properties 9
shrinkage (injection moulding) 51
slide bearings 21
slip properties 19
specific heat 24
specific volume 25
spiral flow test 51
static charge accumulation 25
sterilization 44
stress, cyclic 17
supply form 6
surface decoration 65
surface pretreatment 65
surface properties 19
surface resistivity 28

temperature, service (in air) 30
(in hot water) 33

tensile strength 10, 34
tensile strength (relative) 30, 34, 42
test, spiral flow 51
testing, abrasion 23

fatigue 17
thermal degradation 27
thermal expansion coefficient 26
thermal properties 24
thermal stability 26
time-compressive stress 11
time-strain lines 11, 14
tolerances 58

UL 94 flammability 45
UL card 30

ultrasonic riveting 64
UV stability 42-44
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Viscosity 51
volume resistivity 27

water absorption 32
water, properties in 32
wear 23

wear testing 23
weathering 42
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welding 63

welding, friction 63
hot-plate 63

Wohler curves 17-19

work to damage 15

yield stress 9, 10

Notice to users:

To the best of our knowledge, the information contai-
ned in this publication is accurate, however we do not
assume any liability whatsoever for the accuracy and
completeness of such information. The information
contained in this publication should not be construed
as a promise or guarantee of specific properties of our
products.

Further, the analysis techniques included in this
publication are often simplifications and, therefore,
approximate in nature. More vigorous analysis techni-
ques and prototype testing are strongly recommended
to verify satisfactory part performance. Anyone
intending to rely on any recommendation or to use
any equipment, processing technique or material
mentioned in this publication should satisfy themsel-
ves that they can meet all applicable safety and health
standards.

It is the sole responsibility of the users to investigate
whether any existing patents are infringed by the use
of the materials mentioned in this publication.

Properties of molded parts can be influenced by a
wide variety of factors including, but not limited to,
material selection, additives, part design, processing
conditions and environmental exposure. Any deter-
mination of the suitability of a particular material and
part design for any use contemplated by the users is
the sole responsibility of the users. The user must
verify that the material, as subsequently processed,
meets the requirements of the particular product or
use. The user is encouraged to test prototypes or
samples of the product under the harshest conditions
likely to be encountered to determine the suitability
of the materials.

Material data and values included in this publication
are either based on testing of laboratory test speci-
mens and represent data that fall within the normal
range of properties for natural material or were
extracted from various published sources. All are
believed to be representative. These values alone do
not represemt a sufficient basis for any part design
and are not intended for use in establishing maximum,
minimum, or ranges of values for specification purpo-
ses. Colorants or other additives may cause significant
variations in data values.

We strongly recommended that users seek and adhere
to the manufacturer’s current instructions for hand-
ling each material they use, and to entrust the hand-
ling of such material to adequately trained personnel
only. Please call the numbers listed overleaf for addi-
tional technical information. Call Customer Services
at the number listed overleaf for the appropriate
Material Safety Data Sheets (MSDS) before attemp-
ting to process these products. Moreover, there is a
need to reduce human exposure to many materials to
the lowest pratical limits in view of possible adverse
effects. To the extent that any hazards may have been
mentioned in this publication, we neither suggest nor
guarantee that such hazards are the only ones that
exist.

The products mentioned herein are not intended for
use in medical or dental implants.

© Copyright Ticona GmbH

Published in August 2006
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Hostaform®, Celcon®
polyoxymethylene copolymer (POM)

Celanex®
thermoplastic polyester (PBT)

Impet®
thermoplastic polyester (PET)

Vandar®
thermoplastic polyester alloys

Riteflex®

thermoplastic polyester elastomer (TPE-E)

Vectra®
liquid crystal polymer (LCP)

Fortron®
polyphenylene sulfide (PPS)

Celstran®, Compel®
long fiber reinforced thermoplastics (LFRT)

GUR®

ultra-high molecular weight polyethylene (PE-UHMW)
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Fax +49(0) 180-2021202

e-Mail: infoservice@ticona.de

Internet: www.ticona.com
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We have 8 of these here at our dealer RIGHT NOW!

THE CUSTOMER COMPLAINT IS — DOOR WILL NOT LATCH AND STAY CLOSED - this is obviously a HUGE safety concern. The
parts are on intergalactic national back order with an estimated ETA of sometime in mid to late July...

Here are 2 examples of VIN’S WITH FM 360 CASES FROM EARLY THIS MONTH -
1. VIN # 3FADP4BJ1C — CASE '-HsFoss—June 17th
2. VIN # 1FAHP3J25C — CASE # W2LOVS8 — June 4th
In all of these cases — the customers cannot keep their door closed
and latched, which could lead to somebody falling out of the
vehicle if they were not belted in. In all of these cases, our

customer is requesting alternate transportation since the vehicle
cannot be driven safely....

Ford says to write a repair order on the vehicle to get a FM360 case started to order the part — If Peoria Ford does this
(WE “Peoria Ford”) will need to provide alternate transportation to this customer immediately — not knowing whether or
not we will be reimbursed for the rental...? Once the car has a repair order on it — WE CANNOT LET IT OUT OF OUR
POSSESION WITH DOOR THAT WILL NOT STAY LATCHED!!! Huge Liability!!!!

WE HAVE DIRECTED ALL CUSTOMERS TO CALL THE FORD CONSUMER AFFAIRS HOTLINE — IN EACH CASE THEY ARE BEING TOLD
THAT THE DEALERSHIP SHOULD BE PROVING RENTALS — WHY WOULD THEY BE TELLING THE CUSTOMER THIS???

Peoria Ford has ZERO tap Funds and will only be getting another $5000 tomorrow July 1* — COMPARE THAT TO
“CAMLEBACK FORD -#11296” THE DEALER | JUST CAME FROM THAT WILL BE GETTING ANOTHER $35000+ -

IS THERE ANYTHING THAT CAN BE DONE ABOUT THIS SITUATION IMMEDIATELY ??

This is a CSI nightmare waiting to happen- PERCEPTION IS REALITY — the customer only sees that Peoria Ford is not helping
them or providing another vehicle to drive while theirs is down for repair... WE HAVE RECEIVED THREE OF THESE VEHICLES
JUST TODAY ...

Thanks for your help in advance

Mathew Tonoli | Service Director

“The most significant and lasting way to- set ourselves apaut, is the way we define and deliver
hospitality, which exist whew someone feelsy yow are ontheir side.”
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Mark, has this been brought to the attention of upper management? I think our liability is huge and we should get some specific direction as
how to proceed. Steve

From:

Sent: Monday, September 08, 2014 5:18 PM
To:

Subject: FW: IMG_20140908_150156_006.jpg

| just wanted you to see how these cars are coming in our service drive. We had two more today, this one with a strap securing one door to the
other so the customer could drive and the other the customer tied his seatbelt around the door toget here. These parts are on delay until
September 29th and obviously the cars aren't drivable. We'll call Tammy tomorrow and see if she'll cover the rental cars until the parts come
in. I don't need anyone to do anything with it, we'll deal with the situation that's are job and will do everything we can to take care of the
customers | just wanted you to see. Ford is obviously very aware of the situation after our conference call.

Thanks,

Parts & Service Director

From

Sent: Monday, September 08, 2014 5:07 PM
To

Subject: IMG_20140908_150156_006.jpg

Two more doors that wouldn't close.
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VIN DEALER NAME TRANS ODOMETE |DEALER MODEL REPORT Exist in Other COMMENTS
CONCERN: 07/03/2014 12:56PM ERICK VELAZQUEZ VO - FOM - CUST SERV TECH/QLTY
TECH STS CUSTOMER IS VERY UPSET DUE TO DRIVING AT LOW SPEED REAR RIGHT SIDE DOOR OPEN WHEN VEHICLE WAS TURNING. CUSTOMER SAID
3rADPAEJAENEE | Autos de Hermosillo, S.A. de C.V. |5SP IB5 3994 M2633 2014 07/03/2014 |Yes THAT SOMETIMES IT IS VERY HARD TO CLOSE THIS DOOR. TECH CONFIRMED THAT DOOR CANNOT BE CLOSE, INSPECTED LATCH/HANDLE ASSEMBLY AND

HINGES BUT DID NOT FIND SOMETHING ABNORMAL ONLY A INTERNAL PART LOOSE.
RECOMM: 07/03/2014 12:56PM ERICK VELAZQUEZ VO - FOM - CUST SERV TECH/QLTY

| WILL SEND AN EMAIL TO QUALITY AND PVT TEAM TO KNOW IF IT IS POSSIBLE TO RETRIEVE THIS ASSEMBLY. ADV TO REPLACE IT.
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T: +49-2056-15-0; www.kiekert.com

Registered in Heiligenhaus; Company Register Wuppertal HRB No 17915
Executive Board: Dr. Karl Krause (Chairman), Stephan Espelage, Ulrich-Nicolaus Kranz,
Juergen Wenzel

Supervisory Board: Xizeng Li (Chairman)

IBAN : DE72 3307 0090 0484 1300 01

BIC : DEUTDEDWXXX

>

This email contains confidential and/or privileged information. If you are
not the intended recipient or have received this email in error, please
notify the sender and destroy this email. Any unauthorized copying,
disclosure or distribution of this email is strictly forbidden.
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Speed dial: 8008 4722

Phone:
|

From

Sent: Friday, September 12, 2014 3:07 PM
To:

Subject: RE: lower housing

ALL SET ATTACHED ARE THE CONFORMATIONS IN TCE

From:

Sent: Friday, September 12, 2014 2:20 PM
To:

Subject: lower housing

Hi Jim,
Please send this CAD to Kosta:
931546-931__--A 01 3D 1355 FANGLAGER__IND C20247-931 --- SCG_NAFTA OHNE_BOWDEN

Thanks!

Best Regards
Teamleiter Konzeptentwicklung

David Rosales

Speed dial J  IIIEIEN
I
|

Headquarters: Kiekert AG, Hoeseler Platz 2, 42579 Heiligenhaus/Germany

T: +49-2056-15-0; www.kiekert.com

Registered in Heiligenhaus; Company Register Wuppertal HRB No 17915
Executive Board: Dr. Karl Krause (Chairman), Stephan Espelage, Ulrich-Nicolaus Kranz,
Juergen Wenzel

Supervisory Board: Xizeng Li (Chairman)

IBAN : DE72 3307 0090 0484 1300 01

BIC : DEUTDEDWXXX

>

This email contains confidential and/or privileged information. If you are
not the intended recipient or have received this email in error, please
notify the sender and destroy this email. Any unauthorized copying,
disclosure or distribution of this email is strictly forbidden.
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NHTSA Talking Points

Q: Are you aware of the issue?

Ans: Yes, | am aware of a warranty issue on Fiesta where customers are having trouble closing their doors. (if
prompted about OWD: | am also aware of a small number of open while driving claims.)

Q: How does the latch work?

Ans: How much experience do you have with latches? The pawl spring provides torque to the pawl in order to
rotate it into engagement with the catch. This is allows the latch to engage into the latched (primary)position.

Q: Could the door open while driving?

Ans: Once the latch is in the latched position it cannot become unlatched during driving even if the housing is
fractured.

Q: Are there any legal or regulatory issues?

Ans: None that | am aware of. If the housing is fractured and the pawl spring is no longer engaged the door
can’t be closed. (if prompted about latching with a broken pawl spring: we need to do some work to understand that.)

Q: What are we doing about it?

Ans: We are investigating housing molding parameters, spring dimensional data, and potential design
robustness actions. (if prompted about OWD claims: We are planning to talk to customers to get information about the
details of the claims.)

Q: What is the root cause?

Ans: The root cause of the will not close issue is fracture of the lower housing tab which retains the fixed leg of
the pawl spring leading to pawl spring disengagement. Once the pawl spring is disengaged the latch cannot be closed to the
latched position. (if prompted about OWD root cause: We have not verified any open while driving claims. We are planning
to talk to the customers to get information about the details of the claims.)

Q: What other vehicles use this latch?
Ans: Fiesta, Fusion, MKZ, and the swing gate of EcoSport.
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Data

e 3425 will not close complaints on Fiesta.

e (If prompted about will not close complaints
on Fusion/MKZ: 894 will not close complaints
on Fusion/MKZ.)
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Customer Follow-Up Questions

2013 Escape Door Latch/Handle Issues
DRAFT

1. Statement from FCSD apologizing about the issue.....assume FCSD will provide this
statement.
2. Can you please tell us generally about your experience with the door coming open that
day?
Did the door open completely or was it in an ajar state (slightly open)?
4. Did you notice any indication (audible, dome lamp, or icon in message center):
a. when you started the vehicle?
b. prior to putting the vehicle into DRIVE?
c. after you started driving the vehicle?
Do you remember how far you drove prior to the door coming open?
Do you recall the speed you were travelling when the door opened?
Do you recall if you were turning a corner when the door opened?
Do you recall the outside temperature when the incident occurred? Was the vehicle in a
garage prior to driving it?
9. Has the door come open on more than one occasion?
10. Is the door that came open generally easy or hard to close?

w
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_vites you to the following WebEx meeting:

WebEx meeting information

Meeting Link: https://ford.webex.com/ford/j.php?)=712157192
Meeting Number: 712 157 192
Meeting Password: This meeting does not require a password.

This meeting may include the option for video. The recording of meetings is prohibited. For company policies on using video
click here:
https://comm.sp.ford.com/sites/digitalworker/Pages/HowiWorkltem.aspx?UCTitle=to%20use%20Video&UCID=&Page=2&Sectio
n=2.001

Audio conference information

Global call-in numbers: https://ford.webex.com/ford/globalcallin.php?serviceType=MC&ED=299793032&tollFree=1
Toll-free dialing restrictions: http://www.webex.com/pdf/tollfree restrictions.pdf

Access code:712 157 192

MCO05

I o
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RUN DATE:07/18/2014 FORD CUSTOMER SERVICE DIVISION PAGE: 1
SERVICE, WARRANTY, AND FINANCIAL SYSTEMS DEPARTMENT

CSO0115F1 06:42 050214 COMMON QUALITY INDICATOR SYSTEM
TEP20 CQIS Concern Folder
Folder: 140073300000 2 FIESTA DOOR LATCH - ISSUES
Status (T,A,C): NO DESC FOUND  Status Date: 07/16/2014
Fol low-Up Date: 12/31/9999 owner: JMONTAN4
Index Points: Part Nbr: - -
YTD Part Sales: Part Desc:
Backorder: Resp Person:
Total Reports: 66 Resg Phone: (O )
Folder Comments

Date Comments
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Rpt#: BISAWO31 RTDAHL Rpt: 09/19/2011 Odom: 8,015 M
Vehicle: 2011 FIESTA (NA) »S 4 DOOR ,SEDAN
Vin:3FADP4AJ6B Bid: 06/24/2010

Engine: 1.6L SI alb: BCH2A10A Trans: 5SP 1B5 Axle: A/C: YES
Dealer ID:USA 20686 Mahwah Ford Sales & Service, | Phone:201-529-3200
State: New Jersey City: Mahwah Orig/Caller: JEFFERY PITT
Symptom: 8 81 2 45 ~ SAFE/SEC,LATCHES/LOCKS ,DOOR,MANUAL FUNCT

Addl Sym: LF DOOR DOES NOT LOOK Attchmnts: O o

Eééé Caus. Comp: LATCH,FRT,DR L -- RPL Condition Code:
KOEO

KOEC

KOEC

KOER

KOER

Region Code: N1 Region Name: New York

————————————————————————————————— COMMENTS -————————— o
Type Comments
REPAIR  09/19/2011 02:22PM TZELECKI
1& C/S _DRIVERS DOOR WILL NOT LOCK. TECH VERIFIED AND STATES A VISUALLY
INSPECTION OF THE LATCH TECH STATES THE LATCH CLIP IS BROKEN. TECH
STATES THERE IS NO DAMAGE FROM AND OUTSIDE SOURCE.
RECOMM  09/19/2011 02:22PM TZELECKI
sggtEgED AND APPROVED THE LF LATCH AND GAVE APPROVAL CODE PAA3R TO
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Rpt#: DKYC4003 NHL Rpt: 11/25/2013 Odom: 34,827 M
Vehicle: 2011 FIESTA (NA) S 4 DOOR ,SEDAN
Bid: 0871272010

Vin:3FADP4AJ3B
Engine: 1._.6L SI alb: BCH2A10A Trans: 5SP 1B5 Axle: A/C: YES
Dealer ID:USA 09044 D@rllng's Bangor Ford ) Phone:207-941-1330
State: Maine CItE: angor Orig/Caller: KURTIS WHITE
Symptom: 8 81 2 15 SAFE/SEC,LATCHES/LOCKS ,DOOR,DIFF CLOSE

Addl Sym: DRIVER DOOR WILL NOT LATCH Attchmnts: O o

Eééé Caus. Comp: - Condition Code:

KOER:

Hotliner: LNEWSOM Phone: --3179333 Dist Cd: N2 Boston
Engineering: Phone: A
DIr Contact: Phone: Ti

————————————————————————————————— COMMENTS -———————

Type Comments

REPAIR 11/25/2013 09:52AM LAWRENCE NEWSOM MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN: INTERMITTENTLY, DRIVERS DOOR WILL NOT
LATCH. DIAGNOSTICS: ATTEMPTED TO OPEN_AND CLOSE ABOUT 20+ TIMES
CANT GET CONCERN TO HAPPEN, CHECKED FOR TSB/SSM, NONE FOUND. PARTS
REPLACED: NONE TECH EUEéTION: HAVE YOU SEEN THIS CONCERN BEFORE?

RECOMM 11/25/2013 09:52AM LAWRENCE NEWSOM MSS - FCSD - TECH SVC HOTLINE
HELLO KURTIS, A CONDITION AS TO WHICH THE DOOR WILL NOT LATCH CAN BE
THE RESULT OF A LATCH ISSUE. RECOMMEND TO CONTINUE TO ATTEMPT TO
DUPLICATE THE CUSTOMERS COMPLAINT. IF ABLE TO DUPLICATE THE CONCERN
RECOMMEND TO INSPECT THE LATCH FOR DAMAGE/BINDING. IF BINDING IS
PRESENT RECOMMEND TO LUBRICATE THE LATCH REFERENCING ONLINE WSM 501-14
HANDLES, LOCKS, LATCHES AND ENTRY SYSTEMS > GENERAL PROCEDURES > LATCH
LUBRICATION. IF THERE IS LATCH FAILURE PRESENT ADVISE TO REPLACE THE
LATCH REFERENCING ONLINE WSM 501-14 HANDLES, LOCKS, LATCHES AND ENTRY
SYSTEMS > REMOVAL AND INSTALLATION PROCEDURE AS OUTLINED.
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Rpt#: BCNAROO2 RTDAHL Rpt: 03/14/2011 Odom: 429 M
Vehicle: 2011 FIESTA (NA) ,SE 4 DOOR ,SEDAN
Vin;3FADP4BJ1B Bid: 08/16/2010

Engine: 1._.6L SI alb: BCH1A10A Trans: _6SP PS195 Axle: A/C: YES
Dealer ID:USA 07530 Performance Ford Lincoln _ Phone:973-927-6700
State: New Jersey CItE: Randolph Orig/Caller: ROBERT MARSZ
Symptom: 8 81 2 62 ~ SAFE/SEC,LATCHES/LOCKS ,DOOR,POWER FUNCT

Addl Sym: PAADW LATCH Attchmnts: 0 o

Fix: Caus. Comp: HOSE -- RPL Condition Code:
KOEO:

KOEO

KOEC

KOEC

KOER

KOER

Region Code: N1 Region Name: New York

————————————————————————————————— COMMENTS -————————— o

Type Comments

REPAIR  03/14/2011 08:47AM PREGITS
CUST REPORTS DRIVERS DOOR WILL NOT STAY CLOSED. TECH REPORTS DR DOOR
GOES INTO THE LOCK POSITION AFTER OPENING THE DOOR. TECH REPORTS NO
CONCERNS WITH LATCH LOCK ROD OR INSIDE CABLE CONCERN. TECH REPORTS
ADJUSTED LOCK ROD CONCERN STILL PERSENT REQUESTING APPROVAL TO REPLACE
THE LATCH PER CONCERN.

RECOMM  03/14/2011 08:47AM PREGITS
REVIEWED. GAVE APPROVAL CODE PAADW TO REPLACE THE DR DOOR LATCH PER
REPORTED CONCERN.

AUDIT 07/02/2011 11:04AM
SYMPTOM 112 1 33 CHANGED TO 8 81 2 62 BY CS012093
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Rpt#: EFMPE559 CREDSR--or-- Q 201491343919 Rpt: 06/13/2014 Odom: 53,191 M

Vehicle: 2011 FIESTA (NA) ,SE 4 DOOR_, SEDAN
Vin;3FADP4BJ1B Bid: 0970372010

Engine: 1.6L SI alb: BCH1A10A Trans: 6SP PS195 Axle: A/C: YES
Dealer ID:USA 20313 Earnhardt Ford Sales Company Phone:480-838-4442
State: Arizona City: Chandler Orig/Caller: DEE BUELOW
Symptom: 8 81 2 15 SAFE/SEC,LATCHES/LOCKS ,DOOR,DIFF CLOSE

Addl Sym: Attchmnts: O o

Eééé Caus. Comp: LTCH RR DR R -- RPL Condition Code:
KOEO

KOEC

KOEC

KOER

KOER

Region Code: w3 Region Name: Phoenix

Tﬁge Comments
CONCER  06/13/2014 06:00PM
RT. REAR DOOR FLEW OPEN
TECH/C  06/13/2014 06:00PM
DOOR LATCH INOP DOOR WILL NOT CLOSE. HAVE TO REPLACE DOOR LATCH
Refer to VIN 3FADP4BJ4QM!E!HQ!_under Control # 201491343915 & Program
Type: Q For further in ion.
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Rpt#: BIHBI1018 RTDAHL Rpt: 09/08/2011 Odom: 7,740 M
Vehicle: 2011 FIESTA (NA) »S 4 DOOR ,SEDAN
Vin:3FADP4AJ6B Bid: 09/07/2010

Engine: 1._.6L SI alb: BCH1A10A Trans: 6SP PS195 Axle: A/C: YES
Dealer ID:USA 02890 Russ Milne Ford, Inc. ) Phone :586-948-7700
State: Michigan City: Macomb Orig/Caller: JOHN BARBIAN
Symptom: 8 81 2 45 SAFE/SEC,LATCHES/LOCKS ,DOOR,MANUAL FUNCT

Addl Sym: LR DOOR WILL NOT LATCH Attchmnts: O o

Eééé Caus. Comp: LTCH RR DR L -- RPL Condition Code:
KOEO

KOEC

KOEC

KOER

KOER

Region Code: G2 Region Name: Detroit

————————————————————————————————— COMMENTS -————————— o
Type Comments
REPAIR  09/08/2011 01:30PM TZELECKI
51) C/S LR DOOR WILL NOT LATCH. TECH STATES WHEN MANUALLY TRIED THE
DOOR WILL CLOSE AND NOT LATCH. MANUALLY THE TECH CANNOT CLOSE THE
LATCH TO THE SECOND DETENT.
RECOMM  09/08/2011 01:30PM TZELECKI
sggt%gg AND APPROVED THE RR LATCH AND GAVE APPROVAL CODE PAAKX TO
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Rpt#: BKNB3017 RTDAHL Rpt: 11/14/2011 Odom: 8,185 M
Vehicle: 2011 FIESTA (NA) ,SE 5 DOOR ,HATCH
Vin:3FADP4EJ6B Bid: 09/14/2010

Engine: 1.6L SI alb: BCH1A10A Trans: 6SP PS195 Axle: A/C: YES
Dealer ID:USA 11293 Camelback Ford Lincoln ) Phone:602-264-1851
State: Arizona City: Phoenix Orig/Caller: NICK LAMER

Symptom: 8 81 2 45 SAFE/SEC,LATCHES/LOCKS ,DOOR,MANUAL FUNCT

Addl Sym: R/R DOOR WILL NOT CLOSE Attchmnts: O o

Eééé Caus. Comp: LTCH RR DR R -- RPL Condition Code:
KOEO

KOEC

KOEC

KOER

KOER

Region Code: w3 Region Name: Phoenix

————————————————————————————————— COMMENTS -————————— o

Type Comments

REPAIR 11/14/2011 12:20PM GEORGE STAVROPOULUS MSS - FCSD - TECH SVC HOTLINE
A.) R/R DR WILL NOT CLOSE TECH FOUND LATCH WILL NOT LATCH SHUT,
TRIED TO USE SCREW DRIVER TO FORCE LATCH TO OIPERATE WITH NO LUCK,
LATCH 1S BOUND UP

RECOMM 11/14/2011 12:20PM GEORGE STAVROPOULUS MSS - FCSD - TECH SVC HOTLINE
APPROVED TO REPLACE R/R DOOR LATCH AUTH CODE = PAASR
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Rpt#: EAS5LA416 CREDSR--or-- Q 201491258584 Rpt: 03/04/2014 Odom 36,581 M
Vehicle: 2011 FIESTA (NA) ,SE DOOR ,SEDAN
Vin: 3FAKP4BK2B Bid 09/2572010

Engine: 1.6L F alb: Trans: 5SP 1B5 Axle: A/C: YES
Dealer 1D:BRA 06170 SZ JE AUTOMOTORES ) Phone :55-088-21017575
Country: BRAZIL City: JUAZEIRO DO NORT Orig/Caller: Paulo Batista
Symptom: 8 81 2 00 SAFE/SEC,LATCHES/LOCKS ,DOOR, UNKNOWN

Addl Sym: Attchmnts: O o

Eééo Caus. Comp: BRKT ANTI THEFT CNTL SYS ASY -- RPL Condition Code:
KOEO

KOEC

KOEC

KOER

KOER

Region Code: 07 Region Name: Regional 07 NORDESTE

Tﬁge Comments

CONCER 01/31/2014 12:00PM
VEICULO APRESENTA PROBLEMAS PROBLEMAS NO TRAVAMENTO DAS PORTAS,AO
DESLOCAR COM O VEICULO O MESMO NAO TRAVA AS PORTAS.

TECH/C 01/31/2014 12:00PM
DIAG. FOlI CONSTATADO APOS INSPECAO E TESTE DE ESTRADA QUE O MODULO DE
CONTROLE CENTRAL DAS PORTAS ESTA COM OP. INCORRETA FAZENDO COM QUE AO
SAIR COM VEICULO E ATINGIR A MEDIA DE 10 A 20KM/H AS TRAVAS DAS PORTAS
NAO TRAVEM AUTOMATICAMENTE. SOL. FOI SUBSTITUIDO O MODULO DE CONTROLE
CENTRAL DAS PORTAS.

TRNSCD 03/04/2014 12:00PM
VEHICLE PRESENTS PROBLEMS PROBLEMS IN THE TRAVAMENTO OF THE DOORS,
ggggSDISLOCATING WITH THE VEHICLE THE SAME NOT DOES NOT LOCK THE

TRNSTC 0370472014 12:00PM
DIAG. IT WAS AFTER EVIDENCED INSP. AND TEST OF ROAD THAT MODULE DE
CONTROLE CENTER OF THE DOORS THIS WITH OP. INCORRETO MAKING WITH THAT
WHEN EXITING WITH VEHICLE AND REACHING the MEDIA OF 10 20KM/H the DOOR
LATCHES NOT DO NOT LOCK AUTOMATICALLY. SUN. MODULE DE CONTROLE WAS
SUBSTITUTED CENTER OF THE DOORS.
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Rpt#: DHTBI009 NHL Rpt: 08/20/2013 Odom: 23,415 M
Vehicle: 2011 FIESTA (NA) ,S 4 DOOR ™, SEDAN
Vin:3FADP4AJ2B Bid: 10/0572010

Engine: 1._.6L SI alb: BCH1A10A Trans: 6SP PS195 Axle: A/C: YES
Dealer ID:USA_05471 Jim Burke Ford ) Phone:661-328-3711
State: California_ City: Bakersfield Orig/Caller: WALTER FELIX
Symptom: 8 81 2 15 SAFE/SEC,LATCHES/LOCKS ,DOOR,DIFF CLOSE

Addl Sym: RR LATCH FAILURE SEEN ON OTHER Attchmnts: O o

Eééé Caus. Comp: - Condition Code:

KOER:

Hotliner: BKUMMLER Phone: 001-313-3177076 Dist Cd: W1 Los Angele
Engineering: Phone: TA
DIr Contact: Phone: Ti

————————————————————————————————— COMMENTS -———————
Type Comments

REPAIR 08/20/2013 02:16PM BRADLEY KUMMLER MSS - FCSD - TECH SVC HOTLINE
WEB FORM_DATA_-_ CONCERN: RIGHT REAR DOOR WONT CLOSE. DIAGNOSTICS:
FOUND_ LATCH AT FAULT. PARTS REPLACED: NONE TECH QUESTION: IN THE

PASS TWO WEEKS 1 HAD CAME ACROSS ABOUT 4 VEHICLES FOR THIS SAME
CONCERN FOR THE SAME DOOR ﬁRIGHT REAR% DOOR WONT CLOSE. AND ONE OF MY
COWORKER HAD ONE ALSO AND HE REPLACE THE RR DOOR LATCH AND IT GOT FIX.
I HAVE 3 CARS FOR_SAME CONCER_ODER PARTS AND THEY THE PARTS ARE
BACKODER. MY_QUESTION 1S, 1S THIS NORMAL FOR THIS TYPE OF CONCERN
HAPPENS FOR THIS KIND OF VEHICLE FOR RR DOOR WONT CLOSE? I JUST WANTED
TO BRING THIS OUT AND SEE IF YOU HAVE SEEN THIS BEFORE?

RECOMM 08/20/2013 02:16PM BRADLEY KUMMLER MSS - FCSD - TECH SVC HOTLINE
WALTER, THANK YOU FOR THE DETAILED INFORMATION. THE DATABASE DOESN"T
INDICATE ANY COMMON TRENDS FOR LATCH FAILURE THAT IS BEING DESCRIBED.
THE INFORMATION THAT THE REQUIRED PART IS CURRENTLY ON BACKORDER MAY
BE A GOOD INDICATOR OF A POSSIBLE QUALITY/MANUFACTURING CONCERN WITHIN
THE COMPONENT OR THAT THE PROJECTED DEMAND/SUPPLY_ WAS NOT CALCULATED

FOR _ADEQUATE SUPPLY. RECOMMEND THE SERVICE PART BE EMERGENCY
ORDERED FOR VEHICLE DOWN.
RECOMM 08/20/2013 02:18PM BRADLEY_KUMMLER MSS - FCSD - TECH SVC HOTLINE

SUGGEST USING THE LINK AT THE_BOTTOM OF OASIS FOR REPORT A VEHICLE
CONCERN ON EACH AFFECTED VIN TO HELP ENGINEERING IDENTIFY CONCERNS
WITH VEHICLE COMPONENT CONCERNS.
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Rpt#: DH4DNOO1 NHL Rpt: 08/30/2013 Odom: 16,000 M
Vehicle: 2011 FIESTA (NA) ,SE 5 DOOR ,HATCH
Vin:3FADP4EJ5B Bid: 1071172010

Engine: 1._.6L SI alb: BCH1A10A Trans: 6SP PS195 Axle: A/C: YES
Dealer ID:USA_09169 Redlands Ford ) Phone:909-793-3211

State: California_ City: Redlands Orig/Caller: MICHAEL HAUSO
Symptom: 8 81 2 45 SAFE/SEC,LATCHES/LOCKS ,DOOR,MANUAL FUNCT

Addl Sym: REPEAT DOOR LATCH FAILURE Attchmnts: o

Fix: Caus. Comp: - Condition Code:
KOEO:

KOEO:

KOEC

KOEC

KOER:

KOER: )

Hotliner: CSYSOCK Phone: - Dist Cd: W1 Los Angele
Engineering: Phone: TA
DIr Contact: Phone: Ti

————————————————————————————————— COMMENTS -———————

Type Comments

REPAIR  08/30/2013 10:15AM CHRISTOPHE SYSOCK MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN: REAR DOOR_WILL NOT LATCH
CLOSED. DIAGNOSTICS: VERIFIED LATCH DOES NOT LATCH CLOSED PARTS
REPLACED: LATCH TECH QUESTION: 1 HAVE HAD TO REPLACE THIS LATCH
TWICE IN THE LAST YEAR. HAVE ALSO HAD TO REPLACE THE FRONT DOOR
LATCH ON THE SAME SIDE ONCE TOO. IS THIS AN ISSUE YOU HAVE SEEN, OR
SHOULD I BE SUSPECT THAT THE CUSTOMER IS DOING SOMETHING WRONG TO THE

VEHICLE?
RECOMM 08/30/2013 10:15AM _CHRISTOPHE SYSOCK MSS - FCSD - TECH SVC HOTLINE
MICHAEL AFTER FURTHER RESEARCH, THERE DOES NOT APPEAR TO BE_ANY

MESSAGES INDICATING REPEAT LATCH FAILURE. HOWEVER A CONCERN OF THE
LATCH ASSEMBLY FAILING TO LATCH COULD BE CAUSED BY A REPEAT LATCH
FAILURE, DUST/DIRT INTRUSION IN THE LATCH ASSEMBLY, OR A POSSIBLE DOOR
ALIGNMENT CONCERN. RECOMMEND _INSPECTING THE LATCH ASSEMBLY FOR
SIGNS OF DUST/DIRT INTRUSION. IF SO, THOROUGHLY CLEAN AND LUBRICATE
THE LATCH VIA THE LATCH LUBRICATION PROCEDURE OUTLINED IN SECTION
501-14 OF_THE ONLINE WORKSHOP_ MANUAL. ONCE CLEANED AND LUBRICATED,
RE-EVALUATE OPERATION. NOTE 1T _MAY_BE NECESSARY TO ADVISED THE
CUSTOMER THAT THE LATCH WILL NEED TO BE CLEANED AND LUBRICATED
ANNUALLY . IF THE CONCERN IS STILL PRESENT, SUGGEST PERFORMING THE
DOOR ALIGNMENT PROCEDURE OUTLINED IN SECTION 501-03 OF THE WORKSHOP
MANUAL . WHEN DOING SO, BE SURE TO PERFORM THE STRIKER ADJUSTMENT
PROCEDURE. ONCE ADJUSTED, RE-EVALUATE LATCH OPERATION. IF THE CONCERN
CONTINUES, PROCEED WITH LATCH ASSEMBLY REPLACEMENT. REFER TO SECTION
501-14 FOR REMOVAL AND INSTALLATION INSTRUCTIONS.
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Rpt#: BEBCEQ19 RTDAHL Rpt: 05/02/2011 Odom: 15,363 M
Vehicle: 2011 FIESTA (NA) ,SE 4 DOOR ™, SEDAN
Vin:3FADP4BJOB Bid: 10/2772010

Engine: 1._.6L SI alb: BCH1A10A Trans: 6SP PS195 Axle: A/C: YES

Dealer ID:USA 05534 Friendly Ford ) Phone:702-877-6541
State: Nevada CItE: Las Vegas Orig/Caller: MICHLE SUAREZ
Symptom: 8 81 2 62 SAFE/SEC,LATCHES/LOCKS ,DOOR,POWER FUNCT

Addl Sym: DRIVERS DOOR _WILL NOT CLOSE Attchmnts: O o

Eééé Caus. Comp: LATCH,FRT,DR R -- RPL Condition Code:
KOEO

KOEC

KOEC

KOER

KOER

Region Code: w3 Region Name: Phoenix

————————————————————————————————— COMMENTS -————————— o
Type Comments
REPAIR  05/02/2011 06:06PM JMITCH63
CUSTOMER CONCERN DRIVERS DOOR WILL NOT CLOSE,VERIFIED,NO PPT RESULTS
RECOMM  05/02/2011 06:06PM JMITCH63
ADVISED TECH TO PERFORM PPT P1
REPAIR  05/02/2011 06:31PM JMITCH63
P1 DOES NOT  OPEN NORMALLY FROM ONE OF THE DOOR HANDLE,P2 DOES THE
LATCH RELEASE EASILY LATCH DOES NOT RELEASE EASY,P3 LUBED,NOT EASY
REPLACE LATCH
RECOMM  05/02/2011 06:31PM JMITCHG63
ADVISED TECH TO REPLACE DRIVERS DOOR LATCH,APPROVAL GIVEN BASED ON
TECHS TEST RESULTS
AUDIT 07/02/2011 11:06AM
SYMPTOM 112 1 33 CHANGED TO 8 81 2 62 BY CS012093
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Rpt#: ALHA7012 NHL Rpt: 12/08/2010 Odom: 6 M
Vehicle: 2011 FIESTA (NA) ,SE 5 DOOR ,HATCH
Vin:3FADP4EJ5B Bid: 11/12/2010

Engine: 1._.6L Sl alb: BCH1A10A Trans: 6SP PS195 Axle: A/C: YES
Dealer I1D:CAN B2535 Prestige Ford._ ) Phone:450-371-0711
Province Quebec CItE: alleyfTield Orig/Caller: DANIEL DION

Symptom: 8 81 2 62 SAFE/SEC,LATCHES/LOCKS ,DOOR,POWER FUNCT

Addl Sym: RIGHT REAR DOOR LATCH ISSUE Attchmnts: o

Fix: Caus. Comp: - Condition Code:
KOEO:

KOEO:

KOEC

KOEC

KOER:

KOER: )

Hotliner: SLAMOND1 Phone: Dist Cd: 02 02 Quebec
Englneerln%: Phone: TA
DIr Contact: DANIEL DION Phone: 450-3710711 Ti

————————————————————————————————— COMMENTS -———————

Type Comments

REPAIR 12/08/2010 04:58PM SEBASTIEN LAMONDE FCSD - TSO - TECH SUPP OPER
WEB FORM DATA - CONCERN: PORTE ARRIERE DROITE BARRE
PAS. DIAGNOSTICS: QUAND ON DEBARRE LES PORTE A FROID PORTE A PAS
DEBARRER ARRIERE GAUCHE ET RENTRER ET JE L Al RENTRER DANS LE GARAGE
ET _IL ONT MARCHER APRES (INTERMITTENT PROBABLE LE FROID. LUBRIFIER
LATCH. PARTS REPLACED:: RIEN TECH QUESTION: AVEZ VOUS DES CAS
SIMILAIRE ET UNE SOLUTION

RECOMM 12/08/2010 04:58PM SEBASTIEN LAMONDE FCSD - TSO - TECH SUPP OPER
SALUT DANIEL, LE SYMPT.ME_N"EST PAS COMMUN. NOUS SUSPECTONS UNE
CONTAMINATION D-EAU ﬁUI FAIT QUE LE LATCH GxLE. ESSAIE DE D COUVRIR SI
IL Y A DE L*INTRUSION D"EAU ET LUBRIFIE LE TOUT PROPREMENT. REMPLACE
LE LATCH SEULEMENT SI N CESSAIRE.

AUDIT 07/02/2011 11:00AM
SYMPTOM 112 1 33 CHANGED TO 8 81 2 62 BY CS012093
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Rpt#: BLWBHOO9 RTDAHL Rpt: 12/23/2011 Odom: 21,766 M
Vehicle: 2011 FIESTA (NA) ,SE 5 DOOR ,HATCH

Vin: 3FADP4EJ8B Bid 12/07/2010

Engine: 1.6L SI alb: BCH1A10A Trans: 6SP PS195 Axle: A/C: YES
Dealer ID:USA 08741 All American _Ford of Old Bridg Phone:732-591-1111
State: New Jersey City: Old Bridge Orig/Caller: MIKE KOLLER
Symptom: 8 81 2 SAFE/S C LATCHES/ OCKS ,DOOR,DIFF CLOSE

Addl Sym: R/F DR HARD TO C Attchmnts: O o

Eééo Caus. Comp: LATCH, FRT DR R -- RPL Condition Code:
KOEO

KOEC

KOEC

KOER

KOER

Region Code: N1 Region Name: New York

————————————————————————————————— COMMENTS -————————— o
Type Comments
REPAIR 12/23/2011 11:08AM GEORGE STAVROPOULUS MSS - FCSD - TECH SVC HOTLINE
A.) C/S R/F DR LATCH NOT LATCHING  TECH CONTACTED HOTLINES SEE REPORT
BLTAOO3  REQUEST TO REPLACE LATCH
RECOMM 12/23/2011 11:08AM GEORGE STAVROPOULUS MSS - FCSD - TECH SVC HOTLINE
?EESEBED TO REPLACE R/F DR LATCH AS PER HOTLINE BLTDAOO3 PAABU
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Rpt#: BF4BJ020 RTDAHL Rpt: 06/30/2011 Odom: 121 M
Vehicle: 2011 FIESTA (NA) ,SE 5 DOOR ,HATCH
Vin:3FADP4EJ5B Bid: 12/15/2010

Engine: 1.6L SI alb: BCH1A10A Trans: 6SP PS195 Axle: A/C: YES
Dealer ID:USA_Q7742 Big Valley Ford Lincoln _ Phone:209-956-5244
State: California_City: Stockton Orig/Caller: SOK KERM

Symptom: 8 81 2 62 SAFE/SEC,LATCHES/LOCKS ,DOOR,POWER FUNCT

Addl Sym: LR DOOR WILL NOT CLOSE Attchmnts: O o

Eééé Caus. Comp: LTCH RR DR L -- RPL Condition Code:
KOEO

KOEC

KOEC

KOER

KOER

Region Code: w2 Region Name: San Francisco

--------------------------------- COMMENT S —mm e

Type Comments

REPAIR  06/30/2011 03:09PM JMITCH63
CUSTOMER CONCERN LR DOOR WILL NOT CLOSE,VERIFIED, INSPECTED
LATCH,PUSHED SCREWDRIVER THRU ARMS,WILL NOT LOCK

RECOMM  06/30/2011 03:09PM JMITCH63
ADVISED TECH TO REPLACE LD DOOR LATCH,APPROVAL GIVEN BASED ON TECHS
INFO , PAALR

AUDIT 07/02/2011 11:08AM
SYMPTOM 112 1 33 CHANGED TO 8 81 2 62 BY CS012093
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Rpt#: EFTEVOO5 FOMHTL Rpt: 06/20/2014 Odom: 26,123 M
Vehicle: 2012 FIESTA (NA) ,SE 5 DOOR ,HATCH
Vin:3FADP4FJ5C Bid: 07/28/2011

Engine: 1.6L SI alb: 3 Trans: 6SP PS195 Axle: A/C: YES
Dealer ID:MEX M2270 Automotriz del Valle de Baja C Phone:686-90-44-999
State: Baja Califor City: Mexicali Orig/Caller: ANTONIO SANCHEZ
Symptom: 8 81 2 15 SAFE/SEC,LATCHES/LOCKS ,DOOR,DIFF CLOSE

Addl Sym: PASSENGER DOOR DOESN*T CLOSE Attchmnts: O o

Fix: Caus. Comp: - Condition Code:
KOEO:

KOEO

KOEC

KOEC

KOER

KOER

Region Code: M3 Region Name: FCSD REGION-M3
————————————————————————————————— COMMENTS -————————— o
Tﬁge Comments

CONCER 06/20/2014 01:26PM I1SRAEL GARCIA VO - FOM - CUST SERV TECH/QLTY

TECH REPORT, PASSENGER DOOR DOESN®*T CLOSE, WAS VERIFIED CUSTOMER

CONCERN, DOOR LATCH WAS REMOVED FINDING THIS IS LOCKED

RECOMM 06/20/2014 01:26PM _ISRAEL GARCIA VO - FOM - CUST SERV TECH/QLTY

INSTALL A NEW PASSENGER DOOR LATCH

PE14-028 000430
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Rpt#: EAWGUOO1 NHL Rpt: 01/23/2014 Odom: 16,434 M
Vehicle: 2012 FIESTA (NA) .S 4 DOOR , SEDAN
Bid: 1071972011

Vin:3FADP4AJOC

Engine: 1._.6L SI alb: CCH1A10A Trans: 6SP PS195 Axle: A/C: YES

Dealer ID:USA_05458 El Cajon Ford ) Phone:619-579-8989
California_ City: El Cajon Orig/Caller: MICHAEL ALFORD

State:
Symptom: 8 81 2 71 SAFE/SEC,LATCHES/LOCKS ,DOOR,STICK/BIND
Addl Sym: LOCK CYLINDER REMOVAL QUESTION Attchmnts: O

Fix: Caus. Comp: - Condition Code:
KOEO:
KOEO:
KOEC
KOEC
KOER:
KOER: )
Hotliner: KADAMSO3 Phone: 001-313-3179352 Dist Cd: W1 Los Angele
Engineering: Phone: TA
DIr Contact: Phone: Ti
————————————————————————————————— COMMENTS -———————
Tgpe Comments
REPAIR  01/23/2014 11:39AM KEITH ADAMSON MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN: KEY DOES NOT WORK IN DOOR KEY
CYLINDER DIAGNOSTICS: READ SHOP MANUAL . PARTS REPLACED:

NONE TECH QUESTION: SECTION 501-14 SAYS TO"SEPARATE THE DOOR LOCK
CYLINDER FROM THE EXTERIOR FRONT DOOR HANDLE®" MY CRYSTAL BALL 1S NOT
HELPING ME FIGURE THIS OUT. ALONG WITH 3 OTHER TECHS. CAN YOU PLEASE
TELL US HOW TO RELEASE THIS LOCK CYLINDER?

RECOMM 01/23/2014 11:39AM KEITH ADAMSON MSS - FCSD - TECH SVC HOTLINE
MICHAEL, BASED UPON ALL CURRENTLY PUBLISHED SERVICE INFORMATION ON
THIS VEHICLE, IT APPEARS THAT THE DOOR _LOCK CYLINDER 1S A 3 SNAP
FITR  TYPE _OF COMPONENT AND ONCE THE EXTERIOR HANDLE IS REMOVED FROM
THE DOOR _THE RETAINING TAB(SE SHOULD BE VISIBLE. IT_MAY_ _BE NECESSARY
TO US A SMALL PICK OR_FLAT-HEAD SCREWDRIVER TO PRY THE TABS OUT OF THE
WAY WHILE REMOVING THE LOCK_CYLINDER FROM THE_HANDLE. IF 1T IS
DETERMINED WHILE SERVICING THE LOCK CYLINDER THAT THERE IS _ADDITIONAL
SERVICE STEPS NECESSARY BEFORE THE CYLINDER ASSEMBLY WILL RELEASE FROM
THE EXTERIOR HANDLE, 1T WOULD BE RECOMMENDED TO ACCESS THE SERVICE
PROCEDURE ON THE PTS WEBSITE, AND CLICK THE B REPORT A PROBLEMR
BUTTON IN THE UPPER RIGHT CORNER OF THE PROCEDURE_PAGE. THIS WILL
DIRECT YOU TO A FORM THAT ALLOWS ANY MISSING/ADDITIONAL STEPS,
INCORRECT DESCRIPTIONS, OR_RECOMMENDED CHANGES TO BE_ADDRESSED AND
SUBMITTED DIRECTLY TO THE ENGINEERING DEPARTMENT SO THE PROCEDURE CAN
BE REVIEWED AND CORRECTED. IF THERE ARE STEPS THAT ARE BETTER
IhkgEgRﬁngEWtTH AN IMAGE THERE 1S ALSO A LINK FOR UPLOADING DIGITAL

REPAIR 01/27/2014 05:11PM CHRISTOPHE SYSOCK MSS - FCSD - TECH SVC HOTLINE
I HAVE MANAGED TO REPAIR THE LATCH ROD ASSY AND THE_DOOR KEY WORKS
FROM_THE OUTSIDE NOW. 1 HAVE RUN UP_AGAINST A WALL THOUGH. 1 MUST
ROTATE THE KEY IN THE DOOR CLINDER TWICE TO THE RIGHT TO GET THE DOOR
TO UNLOCK. CHECKED THE PASSENGER DOOR AND ONLY NEED TO TURN 1T ONE
TIME. CHECKED ANOTHER CAR AND ONLY TAKES ONE TIME. THIS 1S A BASIC CAR
WITH NO FOB SO STEPPED LOCK/UNLOCK IS NOT AVALIBLE. ANY IDEAS AS THE
WSM HAS NOT BEEN ANY HELP

RECOMM 01/27/2014 05:11PM CHRISTOPHE SYSOCK MSS - FCSD - TECH SVC HOTLINE
MICHAEL THANK YOU FOR THE UPDATE AND ADDITIONAL INFORMATION. A
CONDITION IN WHICH THE LOCK CYLINDER REQUIRES TO BE CYCLED TWO TIMES

PE14-028 000431
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Rpt#: EAWGUOO1 NHL Rpt: 01/23/2014

————————————————————————————————— COMMENTS ————————

Type Comments
TO ALLOW THE DOOR_TO UNLOCK CAN BE A RESULT OF THE LOCK ROD BEING
INCORRECTLY ADJUSTED OR A FAULTY LATCH ASSEMBLY . IF AN ADJUSTMENT
IS AVAILABLE, RECOMMEND RE-ADJUSTING THE LOCK ROD ENSURING THE LOCK
CYLINDER 1S IN THE CENTER (UNLOCKED POSITIONB. IF THE CONCERN
CONTINUES AND/OR THERE 1S NOT AN ADJUSTMENT PROCEDURE AVAILABLE, A
FAULTY LATCH ASSEMBLY WOULD BE SUSPECTED. PLEASE REFERENCE_SECT ION
?ﬂ%%%ﬁcgfong ONLINE WSM, AS NEEDED, FOR REMOVAL AND INSTALLATION

REPAIR 01/28/2014 10:20AM BRIAN BREISACHER MSS - FCSD - TECH SVC HOTLINE
THANKS, NO LATCH ROD_ASJUSTMENT BUT ADJUSTED DOOR STRIKER AND FIXED
PROBLEM. GREAT CALL THANKS!

RECOMM 01/28/2014 10:20AM BRIAN BREISACHER MSS - FCSD - TECH SVC HOTLINE
MICHAEL THANK YOU FOR THE UPDATE. PLEASE COMPLETE THE ONLINE
?HR¥EE ESTBHES FIX INFORMATION CAN BE USED TO ASSIST OTHER TECHNICIANS

PE14-028 000432
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Rpt#: EFMPE555 CREDSR--or-- Q 201491343915 Rpt: 06/13/2014 Odom: 41,704 M

Vehicle: 2012 FIESTA (NA) ,SE 4 DOOR_, SEDAN
Vin;3FADP4BJ4C Bid: 02/28/2012

Engine: 1.6L SI alb: CCH1A10A Trans: 6SP PS195 Axle: A/C: YES
Dealer ID:USA 20313 Earnhardt Ford Sales Company Phone:480-838-4442
State: Arizona City: Chandler Orig/Caller: DEE BUELOW
Symptom: 8 81 2 15 SAFE/SEC,LATCHES/LOCKS ,DOOR,DIFF CLOSE

Addl Sym: Attchmnts: O o

Eééé Caus. Comp: LTCH RR DR R -- RPL Condition Code:
KOEO

KOEC

KOEC

KOER

KOER

Region Code: w3 Region Name: Phoenix

Tﬁge Comments
CONCER 06/13/2014 06:00PM
RT. REAR DOOR FLEW OPEN
TECH/C 06/13/2014 06:00PM
DOOR LATCH INOP DOOR WILL NOT CLOSE. HAVE TO REPLACE DOOR LATCH

PE14-028 000434
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Rpt#: EF11G001 FCSDFS Rpt: 06/27/2014 Odom: 28,138 M
Vehicle: 2012 FIESTA (NA) ,SE 5 DOOR ,HATCH
Vin:3FADP4EJ5C Bid: 02/29/2012

Engine: 1.6L SI alb: CCH1A10A Trans: 6SP PS195 Axle: A/C: YES
Dealer ID:USA 20443 Alexander Ford ) Phone :928-344-2200
State: Arizona City: Yuma Orig/Caller: MITCH PICKENS
Symptom: 8 81 2 15 SAFE/SEC,LATCHES/LOCKS ,DOOR,DIFF CLOSE

Addl Sym: RR LATCH FAILURE Attchmnts: O o

Fix: Caus. Comp: - Condition Code:
KOEO:

KOEO

KOEC

KOEC

KOER

KOER

Region Code: w3 Region Name: Phoenix

————————————————————————————————— COMMENTS -————————— o
TNEe Comments

OWNER 06/27/2014 01:54PM MITCH PICKENS(FSE) MSS - FCSD - REG PHOEN-DEN-SEA

C/S RIGHT REAR DOOR WILL NOT CLOSE
06/27/2014 01:54PM MITCH PICKENS(FSE MSS
FSE DOCUMENTING INVOLVEMENT FROM DEALER AND
THE REGION TO RAISE AWARENESS OF THIS ISSUE. REGION CONTACTED FSE FOR
ADDITIONAL INFORMATION. FSE 1S OPENING CQIS REPORTS FOR THE UNITS THAT
THE DEALER HAS PROVIDED AND FORWARDED REPORTS TO PCE ANDY BRANDT.
DEALER_DOES NOT NEED TECHNICAL ASSISTANCE TO REPLACE THE LATCH, BUT
HAS NOTED THAT LATCHES ARE ON BACK ORDER. FSE RECOMMENDED THAT DEALER
FOLLOW APPROPRIATE PARTS ESCALATION PROCESS. REFERENCE VINS

3FADP4AJODVEE 3FADPAEJSCV N 3FADPAAJSD) . -

- FCSD - REG_PHOEN-DEN-SEA
REGION. DEALER_CONTACTED

PE14-028 000435
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Rpt#: EFGBOO0O1 NHL Rpt: 06/07/2014 Odom: 13,602 M

Vehicle: 2012 FIESTA (NA) ,SE 5 DOOR ,HATCH

Vin:3FADP4EJOC Bid: 0370172012

Engine: 1._.6L SI alb: CCH1A10A Trans: 6SP PS195 Axle: A/C: YES

Dealer ID:USA 09081 Lawley"s Team Ford ) Phone :520-458-8140

State: Arizona City: Sierra Vista Orig/Caller: JOHN BRANDL

Symptom: 8 81 2 15 SAFE/SEC,LATCHES/LOCKS ,DOOR,DIFF CLOSE

Addl Sym: RR LATCH FAILING TO OPERATE Attchmnts: O o

Fix: Caus. Comp: - Condition Code:

KOEO:

KOEO:

KOEC

KOEC

KOER:

KOER: ) )

Hotliner: RGUTH1 Phone: 001-313-3179376 Dist Cd: W3 Phoenix

Engineering: Phone: A

DIr Contact: Phone: Ti

————————————————————————————————— COMMENTS -———————

Type Comments

REPAIR  06/07/2014 03:34PM RONLEY GUTH MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN: RIGHT/REAR DOOR LATCH WILL NOT LATCH,
THERFORE DOOR STAYS OPEN. DIAGNOSTICS: VERIFIED CONCERN. PHYSICAL
OPERATION OF DOOR LATCH USING SCREW DRIVER. REM DOOR PANEL, TESTED
CABLE FOR BINDING, NO BINDING NOTED. PARTS REPLACED: R/5/F DOOR
LATCH WAS REPLACED PREVIUOSLY. TECH QUESTION: HAVING ALREADY

REPLACED THE RIGHT SIDE FRT DOOR LATCH ON THIS CAR, NOW HAVING A DOOR
LATCH MALFUNCTION ON THE REAR OF THE CAR, JUST WONDERING; IS _THERE A
PROBLEM WITH THE LATCHES BEING INVESTIGATED? IT SEEMS AS IF THE DOOR
LATCH WANTS/TRIES TO OPERATE, BUT CAN NOT LATCH. THE LADY HAS CHILDREN
THAT_SIT IN THE BACK.

RECOMM 06/07/2014 03:34PM RONLEY GUTH MSS - FCSD - TECH SVC HOTLINE
JOHN, IF_THE VEHICLE 1S OPERATED FREQUENTLY IN_A DUSTY ENVIRONMENT,
THE DOOR LATCHES CAN STICK IN THE OPEN POSITION. THE LATCHES ARE
LUBRICATED WITH WET GREASE AND CAN COLLECT DUST AND DIRT OVER TIME.
THE_LATCHES SHOULD BE CLEANED AND LUBRICATED EVERY 6 MONTHS TO INSURE
THAT THEY CONTINUE_TO OPERATE WITHOUT INCIDENT. WHEN YOU ARE
LUBRICATING THE LATCH LUBRICANT XG-4 OR XL-5 OR EQUIVALENT /
ESB-M1C93-B SHOULD BE USED. PLEASE USE SHOP AIR AND CLEAN THE
LATCH. ONCE YOU HAVE CLEANED THE LATCH, PLEASE USE XG-4 OR XL-5 OR
EQUIVALENT / ESB-M1C93-B AND THEN OPERATE THE LATCH SEVERAL TIMES. IF
THIS RESTORES OPERATION, NO FURTHER REPAIRS ARE NEEDED. IF_YOU ARE NOT
ABLE TO RESTORE LATCH OPERATION, PLEASE REPLACE THE LATCH TO CORRECT
THIS CONCERN. AFTER LATCH OPERATION HAS BEEN_RESTORED, PLEASE PROVIDE
THE CUSTOMER WITH SOME LUBRICANT AND ADVISE THEM TO USE IT
PERIODICALLY TO MAINTAIN OPERATION.

PE14-028 000436
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Rpt#: EFTK1002 FOMHTL SRpt: 06/20/2014 Odom: 22,683 M

Vehicle: 2012 FIESTA (NA)
Vin:3FAFP4AJ7C
Engine: 1.6L SI

4 DOOR , SEDAN
Bid: 0471372012

alb: Trans: 6SP PS195 Axle: A/C: YES

Dealer ID:MEX M2270 Automotriz del Valle de Baja C Phone:686-90-44-999
State: Baja Califor City: Mexicali Orig/Caller: ANTONIO SANCHEZ
Symptom: 8 81 2 15 SAFE/SEC,LATCHES/LOCKS ,DOOR,DIFF CLOSE

Addl Sym: LATCH RIGHT FRONT INOPERATIVE  Attchmnts: 1 o

Fix: Caus. Comp: - Condition Code:
KOEO:

KOEO

KOEC

KOEC

KOER

KOER

Region Code: M3 Region Name: FCSD REGION-M3

————————————————————————————————— COMMENTS
Tﬁge Comments
CONCER 06/20/2014 07:17PM MARCOANTO OLIVA

VO - FOM - CUST SERV TECH/QLTY

TECH STS LATCH RIGHT FRONT INOPERATIVE, THE LATCH GETS STUCK, NOT OPEN

OR CLOSE

RECOMM 06/20/2014 _07:17PM_MARCOANTO OLIVA VO - FOM - CUST SERV TECH/QLTY

REPLACE LATCH RIGHT FRONT

PE14-028 000437
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Rpt#: DJUHU376 EXPORT--or-- K 201391194163 Rpt: 10/21/2013 Odom: 5,684 M
Vehicle: 2012 FIESTA (NA) ,SE 4 DOOR ,SEDAN
Vin:3FADP4BJ5C Bid: 0472172012

Engine: 1._.6L SI alb: CCH1A10A Trans: 6SP PS195 Axle: A/C: YES
Dealer ID:PR1 FOSO1 Autogrupo Ford ) Phone:

Country: PUERTO RICO CItE: Toa Baja Orig/Caller: Carlos Balzac
Symptom: 8 81 2 15 SAFE/SEC,LATCHES/LOCKS ,DOOR,DIFF CLOSE

Addl Sym: Attchmnts: O o

Fix: Caus. Comp: LTCH RR DR R -- RPL Condition Code:

E8§t'8at? Prt st: MIL? ABA? Air Temp: A ___ Survey? N
ER: CB:

nge Comments

CONCER 10/21/2013 01:07PM
Right Rear Door_don®"t closed propperlly. Door stay open.

TECH/C 1072172013 01:07PM ) )
Is necessary replace the lock assy. The plastic_part that go into the
latch_broken and don,t closed the door against if the four case of
this in this three months.
Refer to VIN 3FADP4AJXQM!||||!_under Control # 201391194162 & Program
Type: K For further intormation.

PE14-028 000438
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Rpt#: DJUHU377 EXPORT--or-- K 201391194164 Rpt: 10/21/2013 Odom: 10,564 M
Vehicle: 2012 FIESTA (NA) ,SE DOOR™ , SEDAN
Bid: 0472372012

Vin:3FADP4BJXC

Engine: 1._.6L SI alb: CCH1A10A Trans: 6SP PS195 Axle: A/C: YES
Dealer ID:PR1 FOSO1 Autogrupo Ford ) Phone:

Country: PUERTO RICO CItE: Toa Baja Orig/Caller: Carlos Balzac
Symptom: 8 81 2 15 SAFE/SEC,LATCHES/LOCKS ,DOOR,DIFF CLOSE

Addl Sym: Attchmnts:

0
Fix: Caus. Comp: LTCH RR DR R -- RPL Condition Code:

E8§t'8at? Prt st: MIL? ABA? Air Temp: A ___ Survey? N
ER: CB:

nge Comments

CONCER 10/21/2013 01:07PM
Right Rear Door_don®"t closed propperlly. Door stay open.

TECH/C 1072172013 01:07PM ) )
Is necessary replace the lock assy. The plastic_part that go into the
latch_broken and don,t closed the door against if the four case of
this in this three months.
Refer to VIN 3FADP4AJXQM!||||!_under Control # 201391194162 & Program
Type: K For further intormation.

PE14-028 000439



Page: 01 CQIS Indicator Summary 07/18/14 19:00:43

Rpt#: EETHN124 EXPORT--or-- K 201491327046 Rpt: 05/20/2014 Odom: 24,232 M
Vehicle: 2012 FIESTA (NA) .S 4 DOOR , SEDAN
Bid: 0472372012

Vin:3FADP4AJ1C
Engine: 1._.6L SI alb: CCH2A10A Trans: 5SP 1B5 Axle: A/C: YES

Dealer ID:PR1 _FOR45 Ford Del Sur, Inc. ) Phone:

Country: PUERTO RICO City: Ponce Orig/Caller: Julymar Colon
Symptom: 8 81 2 71 SAFE/SEC,LATCHES/LOCKS ,DOOR,STICK/BIND

Addl Sym: Attchmnts: O o

Eééé Caus. Comp: LTCH RR DR R -- RPL Condition Code:
KOEO

KOEC

KOEC

KOER

KOER: )

Egst Sat? Prt St: MIL? ABA? Air Temp: 4 - Survey? N
ER: CB:

nge Comments

CONCER  05/20/2014 04:10PM
RIGHT REAR DOOR DOES NOT CLOSE PROPERLY

TECH/C  05/20/2014 04:10PM
REAR RIGHT DOOR PANEL REMOVED TO VERIFY, FOUND DOOR LATCH RESTRICTED.
Refer to VIN 3FADP4AJ6DM!E!HQ!_under Control # 201491327035 & Program
Type: K For further in ion.

PE14-028 000440
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Rpt#: DJUHU375 EXPORT--or-- K 201391194162 Rpt: 10/21/2013 Odom: 9,341 M
Vehicle: 2012 FIESTA (NA) »S 4 DOOR ,SEDAN
Vin:;3FADP4AJXC Bid: 0472472012

Engine: 1._.6L SI alb: CCH1A10A Trans: 6SP PS195 Axle: A/C: YES
Dealer ID:PR1 FOSO1 Autogrupo Ford ) Phone:

Country: PUERTO RICO CItE: Toa Baja Orig/Caller: Carlos Balzac
Symptom: 8 81 2 15 SAFE/SEC,LATCHES/LOCKS ,DOOR,DIFF CLOSE

Addl Sym: Attchmnts: O o

Fix: Caus. Comp: LTCH RR DR R -- RPL Condition Code:

E8§t'8at? Prt st: MIL? ABA? Air Temp: A ___ Survey? N
ER: CB:

nge Comments

CONCER 10/21/2013 01:07PM
Right Rear Door_don®"t closed propperlly. Door stay open.

TECH/C 1072172013 01:07PM ) )
Is necessary replace the lock assy. The plastic_part that go into the
latch_broken and don,t closed the door against if the four case of
this in this three months.

PE14-028 000441
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Rpt#: DJUHU378 EXPORT--or-- K 201391194165 Rpt: 10/21/2013 Odom: 17,904 M
Vehicle: 2012 FIESTA (NA) ,SE 4 DOOR ,SEDAN
Vin:3FADP4BJO9C Bid: 0472472012

Engine: 1._.6L SI alb: CCH1A10A Trans: 6SP PS195 Axle: A/C: YES
Dealer ID:PR1 FOSO1 Autogrupo Ford ) Phone:

Country: PUERTO RICO CItE: Toa Baja Orig/Caller: Carlos Balzac
Symptom: 8 81 2 15 SAFE/SEC,LATCHES/LOCKS ,DOOR,DIFF CLOSE

Addl Sym: Attchmnts: O o

Fix: Caus. Comp: LTCH RR DR R -- RPL Condition Code:

E8§t'8at? Prt st: MIL? ABA? Air Temp: A ___ Survey? N
ER: CB:

nge Comments

CONCER 10/21/2013 01:07PM
Right Rear Door_don®"t closed propperlly. Door stay open.

TECH/C 1072172013 01:07PM ) )
Is necessary replace the lock assy. The plastic_part that go into the
latch_broken and don,t closed the door against if the four case of
this in this three months.
Refer to VIN 3FADP4AJXQM!||||!_under Control # 201391194162 & Program
Type: K For further intormation.

PE14-028 000442
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Rpt#: EETHN123 EXPORT--or-- K 201491327045 Rpt: 05/20/2014 Odom: 14,683 M
Vehicle: 2012 FIESTA (NA) ) 4 DOOR ,SEDAN

Vin:3FADP4AJ6C Bid: 0472472012

Engine: 1._.6L SI alb: CCH1A10A Trans: 6SP PS195 Axle: A/C: YES
Dealer ID:PR1 _FOR45 Ford Del Sur, Inc. ) Phone:

Country: PUERTO RICO City: Ponce Orig/Caller: Julymar Colon
Symptom: 8 81 2 71 SAFE/SEC,LATCHES/LOCKS ,DOOR,STICK/BIND

Addl Sym: Attchmnts: O o

Eééé Caus. Comp: LTCH RR DR R -- RPL Condition Code:
KOEO

KOEC

KOEC

KOER

KOER: )

Egst Sat? Prt St: MIL? ABA? Alr Temp: 4 - Survey? N
ER: CB:

nge Comments

CONCER  05/20/2014 04:10PM
RIGHT REAR DOOR DOES NOT CLOSE PROPERLY

TECH/C  05/20/2014 04:10PM
REAR RIGHT DOOR PANEL REMOVED TO VERIFY, FOUND DOOR LATCH RESTRICTED.
Refer to VIN 3FADP4AJ6DM!E!HQ!_under Control # 201491327035 & Program
Type: K For further in ion.

PE14-028 000443
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Rpt#: EETHN126 EXPORT--or-- K 201491327048 Rpt: 05/20/2014
Vehicle: 2012 FIESTA (NA) ) 4 DO
Vin:3FADP4AJOC

Odom: 37,964 M
OR ,SEDAN

Bid: 04/24/2012

Engine: 1._.6L SI alb: CCH1A10A Trans: 6SP PS195 Axle: A/C: YES

Dealer ID:PR1 _FOR45 Ford Del Sur, Inc. ) Phone:

Country: PUERTO RICO City: Ponce Orig/Caller: Julymar Colon

Symptom: 8 81 2 71 SAFE/SEC,LATCHES/LOCKS ,DOOR,STICK/BIND

Addl Sym: Attchmnts: O o

Fix: Caus. Comp: LTCH RR DR R -- RPL Condition Code:

E8§t'8at? Prt st: MIL? ABA? Air Temp: 4 _  Survey? N
ER: CB:

nge Comments

CONCER  05/20/2014 04:10PM
RIGHT REAR DOOR DOES NOT CLOSE PROPERLY

TECH/C  05/20/2014 04:10PM
REAR RIGHT DOOR PANEL REMOVED TO VERIFY, FOUND DOOR LATCH RESTRICTED.
Refer to VIN 3FADP4AJ6DM!E!HQ!_under Control # 201491327035 & Program
Type: K For further in ion.

PE14-028 000445
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Rpt#: EDWNU420 CREDSR--or-- Q 201491309838 Rpt: 04/23/2014 Odom: 8,413 M

Vehicle: 2012 FIESTA (NA) ,SE 4 DOOR ,SEDAN
Vin:3FADP4BJ2C Bid: 04/25/2012

Engine: 1._.6L SI alb: Trans: 5SP IB5 Axle: A/C: YES
Dealer ID:COL 00893 SZ Motovalle ) Phone - 0924883000
Country: COLOMBIA City: CALI Orig/Caller: ALFONSO SARRIA
Symptom: 8 81 2 15 SAFE/SEC,LATCHES/LOCKS ,DOOR,DIFF CLOSE

Addl Sym: Attchmnts: O o

Eééé Caus. Comp: CHAPA TRASERA DERECH -- RPL Condition Code:
KOEO

KOEC

KOEC

KOER

KOER

Region Code: Z3 Region Name: Occidente

Tﬁge Comments

TRNSCD 04/23/72014 04:30PM
THE CUSTOMERS REPORTS THAT THE VEHICLE MARK OPEN DOOR AND SHE DOES NOT
LOCK THE STANDING PUERTATRASERA

TRNSTC 04/23/2014 04:30PM
FAULT: STANDING REAR DOOR DOES NOT LOCK. CAUSE: To the
inspection/check 1 DEMONSTRATE MYSELF THAT PLATE from the REAR DOOR RH
ACIONA the MECHANISM OF ANCHORAGE OF the SHUT-OFF INSURANCE NOT BEING
THIS UNLOCKED GENERATING INSECURITY To the VEHICLE AND a RISK When
GOING IN MOVEMENT. SOLUTION: TO DISASSEMBLE TO PORTFOLIO DOOR RH
REPLACE PLATES DOOR TRSERA RH

PE14-028 000446
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Rpt#: EETHN132 EXPORT--or-- K 201491327054 Rpt: 05/20/2014 Odom: 17,414 M
Vehicle: 2012 FIESTA (NA) ,SE 4 DOOR ,SEDAN
Vin:3FADP4BJOC Bid: 04/25/2012

Engine: 1._.6L SI alb: CCH1A10A Trans: 6SP PS195 Axle: A/C: YES
Dealer ID:PR1 _FOR45 Ford Del Sur, Inc. ) Phone:

Country: PUERTO RICO City: Ponce Orig/Caller: Julymar Colon
Symptom: 8 81 2 71 SAFE/SEC,LATCHES/LOCKS ,DOOR,STICK/BIND

Addl Sym: Attchmnts: O o

Fix: Caus. Comp: LTCH RR DR R -- RPL Condition Code:

E8§t'8at? Prt st: MIL? ABA? Air Temp: 4 _  Survey? N
ER: CB:

nge Comments

CONCER  05/20/2014 04:10PM
RIGHT REAR DOOR DOES NOT CLOSE PROPERLY

TECH/C  05/20/2014 04:10PM
REAR RIGHT DOOR PANEL REMOVED TO VERIFY, FOUND DOOR LATCH RESTRICTED.
Refer to VIN 3FADP4AJ6DM!E!HQ!_under Control # 201491327035 & Program
Type: K For further in ion.

PE14-028 000447
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Rpt#: EETHN129 EXPORT--or-- K 201491327051 Rpt: 05/20/2014
Vehicle: 2012 FIESTA (NA) ) 4 DO
Vin:3FADP4AJAC

Odom: 18,859 M
OR ,SEDAN

Bid: 04/27/2012

Engine: 1._.6L SI alb: CCH1A10A Trans: 6SP PS195 Axle: A/C: YES

Dealer ID:PR1 _FOR45 Ford Del Sur, Inc. ) Phone:

Country: PUERTO RICO City: Ponce Orig/Caller: Julymar Colon

Symptom: 8 81 2 71 SAFE/SEC,LATCHES/LOCKS ,DOOR,STICK/BIND

Addl Sym: Attchmnts: O o

Fix: Caus. Comp: LTCH RR DR R -- RPL Condition Code:

E8§t'8at? Prt st: MIL? ABA? Air Temp: 4 _  Survey? N
ER: CB:

nge Comments

CONCER  05/20/2014 04:10PM
RIGHT REAR DOOR DOES NOT CLOSE PROPERLY

TECH/C  05/20/2014 04:10PM
REAR RIGHT DOOR PANEL REMOVED TO VERIFY, FOUND DOOR LATCH RESTRICTED.
Refer to VIN 3FADP4AJ6DM!E!HQ!_under Control # 201491327035 & Program
Type: K For further in ion.

PE14-028 000448
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Rpt#: EETHN131 EXPORT--or-- K 201491327053 Rpt: 05/20/2014 Odom: 11,494 M
Vehicle: 2012 FIESTA (NA) ,SE DOOR ™, SEDAN
Bid: 0570372012

Vin:3FADP4BJ3C
Engine: 1._.6L SI alb: CCH1A10A Trans: 6SP PS195 Axle: A/C: YES

Dealer ID:PR1 _FOR45 Ford Del Sur, Inc. ) Phone:

Country: PUERTO RICO City: Ponce Orig/Caller: Julymar Colon
Symptom: 8 81 2 71 SAFE/SEC,LATCHES/LOCKS ,DOOR,STICK/BIND

Addl Sym: Attchmnts: O o

Eééé Caus. Comp: LTCH RR DR R -- RPL Condition Code:
KOEO

KOEC

KOEC

KOER

KOER: )

Egst Sat? Prt St: MIL? ABA? Air Temp: 4 - Survey? N
ER: CB:

nge Comments

CONCER  05/20/2014 04:10PM
RIGHT REAR DOOR DOES NOT CLOSE PROPERLY

TECH/C  05/20/2014 04:10PM
REAR RIGHT DOOR PANEL REMOVED TO VERIFY, FOUND DOOR LATCH RESTRICTED.
Refer to VIN 3FADP4AJ6DM!E!HQ!_under Control # 201491327035 & Program
Type: K For further in ion.

PE14-028 000450
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Rpt#: EETHN122 EXPORT--or-- K 201491327044  Rpt: 05/20/2014 Odom: 8,120 M
Vehicle: 2012 FIESTA (NA) ,SE 4 DOOR ,SEDAN
Vin:3FADP4BJ1C Bid: 05/14/2012

Engine: 1._.6L SI alb: CCH1A10A Trans: 6SP PS195 Axle: A/C: YES
Dealer ID:PR1 _FOR45 Ford Del Sur, Inc. ) Phone:

Country: PUERTO RICO City: Ponce Orig/Caller: Julymar Colon
Symptom: 8 81 2 71 SAFE/SEC,LATCHES/LOCKS ,DOOR,STICK/BIND

Addl Sym: Attchmnts: O o

Fix: Caus. Comp: LTCH RR DR R -- RPL Condition Code:

E8§t'8at? Prt st: MIL? ABA? Air Temp: 4 _  Survey? N
ER: CB:

nge Comments

CONCER  05/20/2014 04:10PM
RIGHT REAR DOOR DOES NOT CLOSE PROPERLY

TECH/C  05/20/2014 04:10PM
REAR RIGHT DOOR PANEL REMOVED TO VERIFY, FOUND DOOR LATCH RESTRICTED.
Refer to VIN 3FADP4AJ6DM!E!HQ!_under Control # 201491327035 & Program
Type: K For further in ion.

PE14-028 000451



Page: 01 CQIS Indicator Summary 07/18/14 19:00:43

Rpt#: EDIL8411 CREDSR--or-- Q 201491301349 Rpt: 04/09/2014 Odom: 15,813 M

Vehicle: 2012 FIESTA (NA) ,SE 5 DOOR ,HATCH

Vin: 3FADP4FJOC Bid 05/15/2012

Engine: 1.6L Sl alb: Trans: _5SP IB5 Axle A/C: YES
Dealer 1D:COL 00993 SZ Central Motor America Phone:6313001
Country: COLOMBIA Cit BUCARAMANGA Orig/Caller: Leonardo Suarez
Symptom: 8 81 2 62 SAFE/SEC,LATCHES/LOCKS ,DOOR,POWER FUNCT

Addl Sym: Attchmnts: 0 o

Eééo Caus. Comp: LTCH RR DR R -- RPL Condition Code:
KOEO

KOEC

KOEC

KOER

KOER

Region Code: Z2 Region Name: Norte

ng Comments

TRNSCD 04/09/2014 02:00PM
CUSTOMERS REPORTS THAT THE DOOR RH DO NOT LOCK

TRNSTC 04/09/2014 02:00PM
IS THE LOCK/LATCH INTERNALLY PRESENTS OPEN CIRCUIT LEAVING IGNITED
OPEN WITNESS OF PURTA REVIEW CONCNTORES ENCUENTRSAN IN GOOD STATE
REQUIRES DESPISAR TO CARRY OUT THE PURTA GEARBOX FROM THE LOCK/LATCH

PE14-028 000452
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Rpt#: EDUHZ367 CREDSR--or-- Q 201491308331 Rpt: 04/21/2014 Odom: 14,506 M
Vehicle: 2012 FIESTA (NA) ,SE 4 DOOR , SEDAN
Vin:3FADP4BJ3C Bid: 0571872012

Engine: 1._.6L SI alb: Trans: _5SP IB5 Axle: A/C: YES
Dealer ID:COL 00993 SZ Central Motor America ) Phone:6313001
Country: COLOMBIA City: BUCARAMANGA Orig/Caller: Leonardo Suarez
Symptom: 8 81 2 15 SAFE/SEC,LATCHES/LOCKS ,DOOR,DIFF CLOSE

Addl Sym: Attchmnts: O o

Eééé Caus. Comp: LATCH,FRT,DR R -- RPL Condition Code:
KOEO

KOEC

KOEC

KOER

KOER

Region Code: Z2 Region Name: Norte

Tﬁge Comments

TRNSCD 04/21/2014 04:30PM
CUSTOMERS REPORTS THAT THE DOOR RH DO NOT LOCK

TRNSTC 04/21/2014 04:30PM
FIND THAT THE LOCK/LATCH INTERNALLY IN OPEN CIRCUIT MANTENIENTO THE
ALWAYS UNLOCKED SUGORO

PE14-028 000453
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Rpt#: ED2KI550 CREDSR--or-- Q 201491313081 SEpt: 04/28/2014 Odom: 13,171 M

Vehicle: 2012 FIESTA (NA) , 4 DOOR ,SEDAN
Vin;3FADP4BJOC Bid: 05/19/2012

Engine: 1._.6L SI alb: Trans: 5SP IB5 Axle: A/C: YES
Dealer ID:COL 00997 SZ Janna Motors ) Phone:5728070
Country: COLOMBIA City: VALLEDUPAR Orig/Caller: ADRIANA RAMIREZ
Symptom: 8 81 2 15 SAFE/SEC,LATCHES/LOCKS ,DOOR,DIFF CLOSE

Addl Sym: Attchmnts: O o

Eééé Caus. Comp: LTCH RR DR R -- RPL Condition Code:
KOEO

KOEC

KOEC

KOER

KOER

Region Code: Region Name: PRVVDV?V?V?VVVVIV?V?VIVINYINY?

Tﬁge Comments

TRNSCD  04/28/2014 07:00PM )
Declares customers standing rear door do not lock

TRNSTC  04/28/2014 07:00PM_ )
Vehicle presents dlfflCUltK to the lock the standing rear door, )
because of flaw at/in/on the internal mechanism of the lock/latch, is
necessary to replace it.

PE14-028 000454
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Rpt#: EFYP9522 CREDSR--or-- Q 201491352154 SEpt: 06/25/2014 Odom: 8,747 M

Vehicle: 2012 FIESTA (NA) , 4 DOOR ,SEDAN
Vin;3FADP4BJ4C Bid: 05/19/2012

Engine: 1._.6L SI alb: Trans: 5SP IB5 Axle: A/C: YES
Dealer ID:COL 00912 SZ Janna Motors } Phone:0953444434
Country: COLOMBIA CItE: BARRANQUILLA Orig/Caller: BLANCA GELVES
Symptom: 8 81 2 15 SAFE/SEC,LATCHES/LOCKS ,DOOR,DIFF CLOSE

Addl Sym: Attchmnts: O o

Eééé Caus. Comp: LTCH RR DR R -- RPL Condition Code:
KOEO

KOEC

KOEC

KOER

KOER

Region Code: Z2 Region Name: Norte

Tﬁge Comments

TRNSCD 06/25/2014 12:00PM
STANDING REAR DOOR DOES NOT LOCK.

TRNSTC 06/25/2014 12:00PM
STANDING REAR DOOR INTO ACCOUNT DOES NOT BLOCK, REALISES FAULT CHECK,
REALISES MEASURED OF SIGNALS AND CONTINUITY HAVING ELECTRICAL DIAGRAMS
PROVIDED BY PTS, DETECTS INTERNAL DAMAGE AT/IN/ON THE MECHANISM FROM
THE LOCK/LATCH, REALISES GEARBOX OF LOCK/LATCH.

PE14-028 000455
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Rpt#: EFUDAOO3 NHL Rpt: 06/21/2014 Odom: 32,377 M
Vehicle: 2012 FIESTA (NA) ,SE 4 DOOR ,SEDAN
Vin:3FADP4BJ1C Bid: 05/25/2012

Engine: 1._.6L SI alb: CCH1A10A Trans: 6SP PS195 Axle: A/C: YES
Dealer ID:USA 06985 Mac Haik®"s Southway Ford _ Phone:210-922-2222

State: Texas City: San Antonio Orig/Caller: ERIC PEREZ

Symptom: 8 81 2 15 SAFE/SEC,LATCHES/LOCKS ,DOOR,DIFF CLOSE

Addl Sym: RR DOOR WILL NOT CLOSE Attchmnts: O o

Fix: Caus. Comp: - Condition Code:
KOEO:

KOEO:

KOEC

KOEC

KOER:

KOER: )

Hotliner: GSHIMSHO Phone: 001-313-3176321 Dist Cd: C2 Houston
Engineering: Phone: A
DIr Contact: Phone: Ti

————————————————————————————————— COMMENTS -———————
Type Comments

REPAIR 06/21/2014 01:19PM GREG SHIMSHOCK MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN: RIGHT REAR DOOR WILL NOT
CLOSE. DIAGNOSTICS: INSPECTED DOOR LATCH DOES NOT LATCH TO STRIKER.

NO SIGNS OF DAMAGE PARTS REPLACED: NONE TECH QUESTION: HAD
SEVERAL FIESTAS WITH REAR DOOR NOT LATCHING PAST FREW MONTHS. ANY FIX
¥SAEEI$OSONCERN AVAILABLE OTHER THAN REPLACING LATCH TO FIX PROBLEM?

RECOMM 06/21/2014 01:19PM GREG SHIMSHOCK MSS - FCSD - TECH SVC HOTLINE
ER1C,<BR><BR>THE ONLY_CURRENT REPAIR IN SECTION 501-14 OF_THE ONLINE
WORKSHOP MANUAL 1S LATCH LUBRICATION. IF THE FUNCTION OF THE LATCH IS
NOT RESTORED WITH LUBRICATION, REPLACEMENT OF THE LATCH IS THE ONLY
REPAIR. PLEASE PROCEED WITH LATCH REPLACEMENT 1S LUBRICATING THE
COMPONENT DOES NOT CORRECT THE CONCERN.

PE14-028 000457
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Rpt#: EETHN127 EXPORT--or-- K 201491327049 Rpt: 05/20/2014 Odom: 12,123 M
Vehicle: 2012 FIESTA (NA) .S 4 DOOR , SEDAN
Bid: 05/30/2012

Vin:3FADP4AJ2C
Engine: 1._.6L SI alb: CCH1A10A Trans: 6SP PS195 Axle: A/C: YES

Dealer ID:PR1 _FOR45 Ford Del Sur, Inc. ) Phone:

Country: PUERTO RICO City: Ponce Orig/Caller: Julymar Colon
Symptom: 8 81 2 71 SAFE/SEC,LATCHES/LOCKS ,DOOR,STICK/BIND

Addl Sym: Attchmnts: O o

Eééé Caus. Comp: LTCH RR DR R -- RPL Condition Code:
KOEO

KOEC

KOEC

KOER

KOER: )

Egst Sat? Prt St: MIL? ABA? Air Temp: 4 - Survey? N
ER: CB:

nge Comments

CONCER  05/20/2014 04:10PM
RIGHT REAR DOOR DOES NOT CLOSE PROPERLY

TECH/C  05/20/2014 04:10PM
REAR RIGHT DOOR PANEL REMOVED TO VERIFY, FOUND DOOR LATCH RESTRICTED.
Refer to VIN 3FADP4AJ6DM!E!HQ!_under Control # 201491327035 & Program
Type: K For further in ion.

PE14-028 000458
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Rpt#: DJDBLOO8 NHL Rpt: 10/04/2013 Odom: 10,911 M

Vehicle: 2012 FIESTA (NA) ,SE 5 DOOR ,HATCH

Vin:3FADP4EJ6C Bid: 05/3172012

Engine: 1._.6L SI alb: CCH2A10A Trans: 5SP I1B5 Axle: A/C: YES

Dealer ID:USA 02479 AutoNation Ford Fort Worth Phone:817-370-5244

State: Texas City: Ft Worth Orig/Caller: JASON HISEY

Symptom: 8 81 2 71 SAFE/SEC,LATCHES/LOCKS ,DOOR,STICK/BIND

Addl Sym: REAR DOOR LATCH IS STUCK OPEN  Attchmnts: O o

Fix: Caus. Comp: - Condition Code:

KOEO:

KOEO:

KOEC

KOEC

KOER:

KOER: )

Hotliner: RGARY4 Phone: --3177041 Dist Cd: C1 Dallas

Engineering: Phone: A

DIr Contact: Phone: Ti

————————————————————————————————— COMMENTS -———————

Type Comments

REPAIR 10/04/2013 11:35AM ROBERT GARY MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN: RIGHT REAR DOOR LATCH WILL NOT LATCH, DOOR
SWINGS OPEN FREELY. DIAGNOSTICS: INSPECTED AND FOUND LATCH

FAILING PARTS REPLACED: NONE YET TECH QUESTION: IS THERE ANY
MESSAGES OR BULLETINS FOR THE RIGHT REAR DOOR LATCH FAILURE, THIS 1S
THE SECOND OR THIRD ONE I HAVE SEEN AND IS A HUGE SAFETY ISSUE.

RECOMM 10/04/2013 11:35AM ROBERT GARY MSS - FCSD - TECH SVC_HOTLINE
JASON, IF THE VEHICLE 1S USED PRIMARILY USED IN RURAL AREAS THAT
CONTAIN A SIGNIFICANT AMOUNT OF DIRT_ROADS, 1T 1S POSSIBLE FOR THE
LATCH ASSEMBLIES TO BECOME CONTAMINATED WITH DIRT AND WILL EVENTUALLY
CAUSE_THE LATCH ASSEMBLY TO _STICK OPEN OR CLOSED. TO_HELP KEEP THIS
CONDITION FROM OCCURRING, IT_IS RECOMMENDED TO REPLACE THE DAMAGED
LATCH ASSEMBLIES THEN CLEAN THE LATCH ASSEMBLY AT EVERY OIL CHANGE
WITH A_GARDEN HOSE THEN USE A DRY-TYPE LUBRICANT(SILICONE SPRAY) ON
THE LATCH ASSEMBLES TO PREVENT THE CONDITION FROM RE-OCCURRING.

HOWEVER IE 1T IS DETERMINED THAT THE VEHICLE IS NOT_USED IN A
RURAL AREA, IT 1S RECOMMENDED TO REPLACE THE DAMAGED LATCH ASSEMBLIES
THEN_START LUBRICATING THE LATCH ASSEMBLIES AT EVERY OIL_CHANGE WITH A
DRY-TYPE LUBRICANT(SILICONE SPRAY) 1S STILL RECOMMENDED TO PREVENT THE
CONDITION FROM RE-OCCURRING.

PE14-028 000459
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Rpt#: EETHN119 EXPORT--or-- K 201491327041 Rpt: 05/20/2014 Odom: 22,411 M
Vehicle: 2012 FIESTA (NA) ,SE 4 DOOR ,SEDAN
Vin:3FADP4BJ8C Bid: 0670172012

Engine: 1._.6L SI alb: CCH1A10A Trans: 6SP PS195 Axle: A/C: YES
Dealer ID:PR1 _FOR45 Ford Del Sur, Inc. ) Phone:

Country: PUERTO RICO City: Ponce Orig/Caller: Julymar Colon
Symptom: 8 81 2 71 SAFE/SEC,LATCHES/LOCKS ,DOOR,STICK/BIND

Addl Sym: Attchmnts: O o

Fix: Caus. Comp: LTCH RR DR R -- RPL Condition Code:

E8§t'8at? Prt st: MIL? ABA? Air Temp: 4 _  Survey? N
ER: CB:

nge Comments

CONCER  05/20/2014 04:10PM
RIGHT REAR DOOR DOES NOT CLOSE PROPERLY

TECH/C  05/20/2014 04:10PM
REAR RIGHT DOOR PANEL REMOVED TO VERIFY, FOUND DOOR LATCH RESTRICTED.
Refer to VIN 3FADP4AJ6DM!E!HQ!_under Control # 201491327035 & Program
Type: K For further in ion.

PE14-028 000460



Page: 01 CQIS Indicator Summary 07/18/14 19:00:44

Rpt#: EETHN128 EXPORT--or-- K 201491327050 Rpt: 05/20/2014 Odom: 30,753 M
Vehicle: 2012 FIESTA (NA) ,SE 4 DOOR ,SEDAN
Vin:3FADP4BJ7C Bid: 0670172012

Engine: 1._.6L SI alb: CCH1A10A Trans: 6SP PS195 Axle: A/C: YES
Dealer ID:PR1 _FOR45 Ford Del Sur, Inc. ) Phone:

Country: PUERTO RICO City: Ponce Orig/Caller: Julymar Colon
Symptom: 8 81 2 71 SAFE/SEC,LATCHES/LOCKS ,DOOR,STICK/BIND

Addl Sym: Attchmnts: O o

Fix: Caus. Comp: LTCH RR DR R -- RPL Condition Code:

E8§t'8at? Prt st: MIL? ABA? Air Temp: 4 _  Survey? N
ER: CB:

nge Comments

CONCER  05/20/2014 04:10PM
RIGHT REAR DOOR DOES NOT CLOSE PROPERLY

TECH/C  05/20/2014 04:10PM
REAR RIGHT DOOR PANEL REMOVED TO VERIFY, FOUND DOOR LATCH RESTRICTED.
Refer to VIN 3FADP4AJ6DM!E!HQ!_under Control # 201491327035 & Program
Type: K For further in ion.

PE14-028 000461
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Rpt#: EFZFV002 FOMHTL Rpt: 06/26/2014 Odom: 24,601 M
Vehicle: 2013 FIESTA (NA) S 4 DOOR , SEDAN
Bid: 06/706/2012

Vin:3FAFP4AJ6D
Engine: 1.6L SI alb: Trans: 6SP PS195 Axle: A/C: YES

Dealer ID:MEX M2270 Automotriz del Valle de Baja C Phone:686-90-44-999
State: Baja Califor City: Mexicali Orig/Caller: LUIS SALDIVAR
Symptom: 8 81 2 15 SAFE/SEC,LATCHES/LOCKS ,DOOR,DIFF CLOSE

Addl Sym: DOOR LATCH IS LOCKED IN OPEN Attchmnts: O o

Fix: Caus. Comp: - Condition Code:
KOEO:

KOEO

KOEC

KOEC

KOER

KOER

Region Code: M3 Region Name: FCSD REGION-M3

————————————————————————————————— COMMENTS ——————

Tﬁge Comments

CONCER 06/26/2014 10:22AM ISRAEL GARCIA VO - FOM - CUST SERV TECH/QLTY
TECH REPORT, RIGHT REAR DOOR DOES NOT CLOSE, WAS VERIFIED CUSTOMER
EggEEBNiNTSEEMECHANISM WAS DISMOUNTED, FINDING THE DOOR LATCH IS

RECOMM 06/26/2014 10:22AM ISRAEL GARCIA VO - FOM - CUST SERV TECH/OLTY
ACCORDING TO WORKSHOP, THE RECOMMENDATION IS: INSTALL A NEW DOOR LATCH

PE14-028 000462
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Rpt#: EGOEPOO1 FOMHTL Rpt: 07/15/2014 Odom: 12,647 M
Vehicle: 2013 FIESTA (NA) ,S 4 DOOR_, SEDAN
Vin:3FAFP4AJ5D Bid: 06/09/2012

Engine: 1.6L Sl alb: Trans: 6SP PS195 Axle: A/C: YES
Dealer ID:MEX M2633 Autos de Hermosillo, S.A. _de C Phone:662-2892-029
State: Sonora City: Hermosillo Orig/Caller:

Symptom: 8 81 2 15 SAFE/SEC,LATCHES/LOCKS ,DOOR,DIFF CLOSE

Addl Sym: DOOR CAN NOT BE CLOSE Attchmnts: O o

Fix: Caus. Comp: - Condition Code:
KOEO:

KOEO

KOEC

KOEC

KOER

KOER

Region Code: M3 Region Name: FCSD REGION-M3

————————————————————————————————— COMMENTS ——————

Tﬁge Comments

CONCER 07/15/2014 10:06AM ERICK VELAZQUEZ VO - FOM - CUST SERV TECH/QLTY
TECH STS CUSTOMER 1S REPORTING THAT FRONT RIGHT DOOR EXHIBITS BOUNCING
BACK DOOR CONDITION (NOT CLOSING). TECH CONFIRMED THIS AND INSPECTED
géﬁ%g;léND HANDLE ASSEMBLY BUT ALL IS OK. LATCH ASSEMBLY BUILD DATE:

RECOMM 07/15/2014 10:06AM ERICK VELAZQUEZ VO - FOM - CUST SERV TECH/QLTY
REPLACE FRONT RIGHT LATCH.

PE14-028 000463
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Rpt#: EFZFVO0O1 FOMHTL Rpt: 06/26/2014 Odom: 16,655 M
Vehicle: 2013 FIESTA (NA) ,SE 4 DOOR ,SEDAN
Vin:3FADP4BJOD Bid: 07/19/2012

Engine: 1.6L SI alb: 3 Trans: 6SP PS195 Axle: A/C: YES
Dealer ID:MEX M2270 Automotriz del Valle de Baja C Phone:686-90-44-999
State: Baja Califor City: Mexicali Orig/Caller: LUIS SALDIVAR
Symptom: 8 81 2 15 SAFE/SEC,LATCHES/LOCKS ,DOOR,DIFF CLOSE

Addl Sym: Attchmnts: O o

Fix: Caus. Comp: - Condition Code:
KOEO:

KOEO

KOEC

KOEC

KOER

KOER

Region Code: M3 Region Name: FCSD REGION-M3

————————————————————————————————— COMMENTS ——————

Tﬁge Comments

CONCER 06/26/2014 10:12AM ISRAEL GARCIA VO - FOM - CUST SERV TECH/QLTY
TECH REPORT, FRONT RIGHT DOOR DOES NOT CLOSE, WAS VERIFIED CUSTOME
EggEEBN, THE MECHANISM WAS DISMOUNTED, FINDING THE DOOR LATCH 1S

RECOMM 06/26/2014 10:12AM ISRAEL GARCIA VO - FOM - CUST SERV TECH/OLTY
ACCORDING TO WORKSHOP, THE RECOMMENDATION IS: INSTALL A NEW DOOR LATCH

PE14-028 000464
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Rpt#: DL4CB002 NHL Rpt: 12/30/2013 Odom: 3,867 M
Vehicle: 2013 FIESTA (NA) ,SE 4 DOOR ,SEDAN

Vin:3FADP4BJXD

Bid: 0772872012

Engine: 1._.6L SI alb: CCH1A10A Trans: 6SP PS195 Axle: A/C: YES

Dealer ID:USA 01345 _ Bill Marsh Ford, Inc ) Phone:215-968-3806

State: Pennsylvania City: Newtown Orig/Caller: MICHAEL EGGEN

Symptom: 8 81 2°22 SAFE/SEC,LATCHES/LOCKS ,DOOR,DIFF OPEN

Addl Sym: DOOR HANDLE STICKS Attchmnts: O o

Fix: Caus. Comp: - Condition Code:

KOEO:

KOEO:

KOEC

KOEC

KOER:

KOER: ) )

Hotliner: KADAMSO3 Phone: 001-313-3179352 Dist Cd: N3 Phlladelgh

Engineering: Phone: A

DIr Contact: Phone: Ti

————————————————————————————————— COMMENTS -———————

Type Comments

REPAIR 12/30/2013 09:19AM KEITH ADAMSON MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN: CUSTOMER STATES DRIVERS DOOR WILL NOT LATCH
TO CLOSE DIAGNOSTICS: CHECK LATCH PARTS REPLACED: NONE TECH

UESTION: ANY KNOWN CONCERNS WITH DRIVERS DOOR LATCH NOT LATCHING AT
IMES .. SEEMS TO BE INTERMITTENT.

RECOMM 12/30/2013 09:19AM KEITH ADAMSON MSS - FCSD - TECH SVC HOTLINE

MICHAEL AFTER REVIEWING THE MOST CURRENTLY PUBLISHED SERVICE AND

BULLETIN INFORMATION AVAILABLE, IT DOES NOT APPEAR THAT THERE ARE ANY
BULLETINS PUBLISHED FOR THIS CONCERN ON THIS VEHICLE, OR A SIGNIFICANT
NUMBER OF REPORTED ISSUES THAT WOULD INDICATE THE CONCERN SHOULD BE
REVIEWED AND A BULLETIN POSSIBLY PUBLISHED. HOWEVER THERE HAS BEEN AN
INCREASE IN_SIMILAR REPORTS ON OTHER_MODELS THAT USE A SIMILAR
HANDLE/CABLE/LATCH SETUP TO OPERATE_THE LATCH AND OPEN/CLOSE THE
DOORS. WHAT HAS BEEN DISCOVERED IS THAT THAT WATER MAY ENTER THE DOOR
LATCH CABLE }BETWEEN THE OUTSIDE HANDLE AND_LATCH) AND 1T THEN BEGINS
TO FREEZE WHICH CAUSES THE HANDLE AND/OR LATCH_ASSEMBLY TO STICK/BIND
WHEN_USED. THIS_IS COMMON ESPECIALLY IN AREAS THAT CAN GET BELOW
FREEZING (32 FB AND THEN WARM_UP ABOVE FREEZING _WITHIN A PERIOD OF
SEVERAL HOURS f ONSISTENT FREEZE/WARM CYCLES). 1T WOULD BE RECOMMENDED
TO REMOVE AND INSPECT THE DOOR LATCH CABLE ASSEMBLY TO ENSURE THAT
THERE _ARE DAMAGED OR_VISIBLY WORN OR DEFECTIVE SPOTS ON THE CABLE THAT
MAY BE CONTRIBUTING TO THIS CONCERN. ONCE VERIFIED THAT THE CABLE 1S
IN GOOD WORKING ORDER IT 1S RECOMMENDED TO CLEAN THE CABLE ASSEMBLY IF
NECESSARY_TO REMOVE ANY DIRT, DEBRIS, OR SURFACE RUST THAT MAY_BE
STARTING TO FORM. ONCE CLEAN’ USE XG-3-A SILICONE_BRAKE GREASE TO
LIBERALLY LUBE THE CABLE ASSEMBLY, IF POSSIBLE ATTEMPT TO GET THE
GREASE INTO THE CABLE AREA TO PREVENT WATER INTRUSION AND FREEZING. IT
IS ALSO RECOMMENDED TO CLEAN_AND LUBE THE LATCH ASSEMBLY WIT XL-5
MULTI-PURPOSE SPRAY GREASE, THE REASSEMBLE AND VERIEY_ PROPER
OPERATION. IF THE VEHICLE RETURNS AND INDICATES THAT THE SAME SYMPTOMS
ARE REOCCURRING_THEN 1T 1S RECOMMENDED TO REPLACE THE CABLE ASSEMBLY
?NngEEETISNIN THE SAME MANNER WITH XG-3-A BRAKE GREASE BEFORE

PE14-028 000465
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Rpt#: EETHN113 EXPORT--or-- K 201491327035 Rpt: 05/20/2014 Odom: 11,908 M
Vehicle: 2013 FIESTA (NA) ) 4 DOOR ,SEDAN

Vin:3FADP4AJ6D Bid: 0873172012

Engine: 1._.6L SI alb: CCH1A10A Trans: 6SP PS195 Axle: A/C: YES
Dealer ID:PR1 _FOR45 Ford Del Sur, Inc. ) Phone:

Country: PUERTO RICO City: Ponce Orig/Caller: Julymar Colon
Symptom: 8 81 2 71 SAFE/SEC,LATCHES/LOCKS ,DOOR,STICK/BIND

Addl Sym: Attchmnts: O o

Eééé Caus. Comp: LTCH RR DR R -- RPL Condition Code:
KOEO

KOEC

KOEC

KOER

KOER: )

Egst Sat? Prt St: MIL? ABA? Alr Temp: 4 - Survey? N
ER: CB:

nge Comments
CONCER 05/20/2014 04:10PM
RIGHT REAR DOOR DOES NOT CLOSE PROPERLY
TECH/C 05/20/2014 04:10PM
REAR RIGHT DOOR PANEL REMOVED TO VERIFY, FOUND DOOR LATCH RESTRICTED.

PE14-028 000466
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Rpt#: ECUQH655 CREDSR--or-- Q 201491289426 Rpt: 03/21/2014 Odom 11,093 M

Vehicle: 2013 FIESTA (NA) ,SE DOOR ,SEDA

Vin: 3FADP4BK6D Bid 09/04/2012

Engine: 1.6L F alb: Trans: 5SP IB5 Axle: A/C: YES
Dealer 1D:BRA_ 04249 SZ DIVEM Phone :55-019-36352000
Country: BRAZIL City: SAO JOAO DA BOA Orig/Caller: ALBERT SANTANA OLIVE
Symptom: 8 81 2 00 SAFE/SEC,LATCHES/LOCKS ,DOOR,UNKNOWN

Addl Sym: Attchmnts: O o

Fix: Caus. Comp: - Condition Code:
KOEO:

KOEO

KOEC

KOEC

KOER

KOER

Region Code: 08 Region Name: Regional 08 SP INTERIOR

ng Comments

TRNSCD 03/21/2014 11:00AM
REAR DOOR DIR SIDE NOT PARA WHICH CLOSED.

TRNSTC 03/21/2014 11:00AM
HAD DEFECT IN THE INTERNAL COMPONENDES OF THE LOCK (SUPPOSED IT
BREAK%, INCURRING NOT THE CLOSING OF THE DOOR. ARMORED PART DISABLING
BETTER 1 DIAGNOSE.

PE14-028 000467
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Rpt#: EFTK2002 FOMHTL Rpt:
Vehicle: 2013 FIESTA (NA)
Vin:3FAFP4AJ8D
Engine: 1.6L SI

07/18/14 19:00:44

06/20/2014 Odom: 10,639 M
4 DOOR , SEDAN
Bid: 0970772012

alb: Trans: 6SP PS195 Axle: A/C: YES

Dealer ID:MEX M2270 Automotriz del Valle de Baja C Phone:686-90-44-999
State: Baja Califor City: Mexicali Orig/Caller: ANTONIO SANCHEZ
Symptom: 8 81 2 15 SAFE/SEC,LATCHES/LOCKS ,DOOR,DIFF CLOSE

Addl Sym: LATCH DOOR INOPERATIVE Attchmnts: 1 o

Fix: Caus. Comp: - Condition Code:
KOEO:

KOEO

KOEC

KOEC

KOER

KOER

Region Code: M3 Region Name: FCSD REGION-M3

————————————————————————————————— COMMENTS

Tﬁge Comments

CONCER 06/20/2014 07:33PM MARCOANTO OLIVA Vi
TECH STS THE LATCH OF THE RIGHT REAR DOOR

RECOMM 06/20/2014 07:33PM_MARCOANTO OLIVA VO

REPLACE THE LATCH OF THE REAR RIGHT DOOR

O - FOM - CUST SERV TECH/QLTY

DOES NOT WORK CORRECTLY,
- FOM - CUST SERV TECH/QLTY

PE14-028 000468
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Rpt#: EFBE7004 NHL Rpt: 06/02/2014 Odom: 16,202 M
Vehicle: 2013 FIESTA (NA) ,SE 5 DOOR ,HATCH
Vin:3FADP4EJOD Bid: 09/18/2012

Engine: 1._.6L SI alb: CCH1A10A Trans: 6SP PS195 Axle: A/C: YES
Dealer ID:USA 06192 Town East Ford ) Phone:972-270-6441
State: Texas CItE: Mesquite Orig/Caller: CHRIS CONTRERAS
Symptom: 8 81 2 42 SAFE/SEC,LATCHES/LOCKS ,DOOR,LOOSE/ATTACH

Addl Sym: REAR DOOR OPENED WHILE DRIVING Attchmnts:

Fix: Caus. Comp: - Condition Code:
KOEO:

KOER:

Hotliner: BBREISAC Phone: - Dist Cd: C1 Dallas
Engineering: Phone: A
DIr Contact: Phone: Ti

————————————————————————————————— COMMENTS -———————

Type Comments

REPAIR  06/02/2014 11:56AM BRIAN BREISACHER MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN: PASSENGER REAR DOOR OPENED WHILE DRIVING.
WILL NOT LATCH SHUT DIAGNOSTICS: VERIFIED CONCERN. DOOR WILL NOT
LATCH. MADE SURE LATCH WAS IN OPEN POSITION BEFORE CLOSING DOOR. NO
SIGNS OF LATCH BINDING OR STICKING. NO SIGNS OF FOREIGN MATERIAL IN
LATCH PARTS REPLACED: NONE TECH QUESTION: HAVE THERE BEEN ANY
PAST REPORTS WITH DOORS COMING OPEN AND NOT CLOSING? ANY KNOWN
PROBLEMS WITH LATCHES ON THIS VEHICLE? IS LATCH REPLACEMENT THE ONLY
NECESSARY REPAIR?

RECOMM  06/02/2014 11:56AM BRIAN BREISACHER MSS - FCSD - TECH SVC HOTLINE
CHRIS, THIS _CONCERN CAN BE CAUSED BY A FAULTY DOOR LATCH, STICKING
DOOR HANDLE, STICKING DOOR HANDLE ACTUATING CABLE, OR A MISADJUSTED
DOOR. IT IS RECOMMENDED TO CONTINUE TO TRY TO DUPLICATE THE
CONCERN TO ALLOW FOR_TESTING TO BE PERFORMED WITH THE CONCERN PRESENT.
IF_ THE CONCERN IS NOT EASILY DUPLICATED, IT MAY BE HELPFUL TO INQUIRE
WITH THE CUSTOMER ABOUT THE EXACT CONDITIONS OF WHEN THE CONCERN
OCCURS, OR HAVE THE CUSTOMER DUPLICATE THE CONCERN FOR YOU. ONCE
THE CONCERN HAS BEEN DUPLICATED, IT 1S RECOMMENDED TO REMOVE THE DOOR
PANEL AND INSPECT THE INTERIOR AND EXTERIOR DOOR HANDLES FOR BINDING
AND DAMAGE, INSPECT THE DOOR HANDLE ACTUATING CABLES FOR DAMAGE AND
BINDING, AND INSPECT THE LATCH AGAIN FOR DAMAGE AND BINDING. ONCE THE
STICKING, BINDING, OR DAMAGED COMPONENT IS IDENTIFIED, REPAIR AS
NECESSARY AND REEVALUATE FOR NORMAL OPERATION. REFER TO SECTION 501-14
OF THE ONLINE WORKSHOP MANUAL FOR AN EXPLODED VIEW OF ALL REAR DOOR
HANDLE/LATCH COMPONENTS AS WELL AS REPLACEMENT INFORMATION. DEALERS
ARE ABLE TO VIEW THE TECHNICAL HOTLINE"S PAST REPORTS WITH THE SELF
HELP TOOL. WHEN SUBMITTING A HOTLINE ASSISTANCE REQUEST, AFTER
COMPLETING THE FOURTH SYMPTOM CODE, A CLICK HERE TO REVIEW PREVIOUS
HOTLINE ASSISTANCE REQUESTS LINK WILL APPEAR. IF THE LINK DOES NOT
APPEAR AFTER THE FOURTH SYMPTOM CODE IS COMPLETED, THERE ARE NO
PREVIOUS REPORTS WITH THE SAME SYMPTOM CODING. THERE ARE _NO PREVIOUS
REPORTS FOR THE SYMPTOM CODING PROVIDED WITH THIS CONTACT.

PE14-028 000469
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Rpt#: EETHN133 EXPORT--or-- K 201491327055 Rpt: 05/20/2014 Odom: 5,492 M
Vehicle: 2013 FIESTA (NA) ) 4 DOOR ,SEDAN

Vin:3FADP4AJ4D Bid: 09/27/2012

Engine: 1._.6L SI alb: CCH1A10A Trans: 6SP PS195 Axle: A/C: YES
Dealer ID:PR1 _FOR45 Ford Del Sur, Inc. ) Phone:

Country: PUERTO RICO City: Ponce Orig/Caller: Julymar Colon
Symptom: 8 81 2 71 SAFE/SEC,LATCHES/LOCKS ,DOOR,STICK/BIND

Addl Sym: Attchmnts: O o

Eééé Caus. Comp: LTCH RR DR R -- RPL Condition Code:
KOEO

KOEC

KOEC

KOER

KOER: )

Egst Sat? Prt St: MIL? ABA? Alr Temp: 4 - Survey? N
ER: CB:

nge Comments

CONCER  05/20/2014 04:10PM
RIGHT REAR DOOR DOES NOT CLOSE PROPERLY

TECH/C  05/20/2014 04:10PM
REAR RIGHT DOOR PANEL REMOVED TO VERIFY, FOUND DOOR LATCH RESTRICTED.
Refer to VIN 3FADP4AJ6DM!E!HQ!_under Control # 201491327035 & Program
Type: K For further in ion.

PE14-028 000470
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Rpt#: EGCH4003 FOMHTL Rpt: 07/03/2014 Odom: 12,955 M
Vehicle: 2013 FIESTA (NA) S 4 DOOR , SEDAN
Vin:3FAFP4AJ5D Bid: 1070372012

Engine: 1.6L SI alb: Trans: 5SP IB5 Axle: A/C: YES
Dealer ID:MEX M2633 Autos de Hermosillo, S.A. _de C Phone:662-2892-029
State: Sonora City: Hermosillo Orig/Caller:

Symptom: 8 81 2 15 SAFE/SEC,LATCHES/LOCKS ,DOOR,DIFF CLOSE

Addl Sym: DOOR CANNOT BE CLOSE Attchmnts: O o

Fix: Caus. Comp: - Condition Code:
KOEO:

KOEO

KOEC

KOEC

KOER

KOER

Region Code: M3 Region Name: FCSD REGION-M3

————————————————————————————————— COMMENTS ——————

Tﬁge Comments

CONCER 07/03/2014 12:39PM ERICK VELAZQUEZ VO - FOM - CUST SERV TECH/QLTY
TECH STS CUSTOMER 1S REPORTING THAT CANNOT CLOSE THE FRONT RIGHT SIDE
DOOR, TECH CONFIRMED THIS CONDITION AND INSPECTED LATCH/HANDLE AND
HINGES ASSEMBLY BUT DID NOT FIND SOMETHING ABNORMAL. TECH COMMENTS
THIS VEHICLE PRESENTED SAME CONCERN WHEN HAD 7090 KM (SEE OASIS WEB
SITE), TECH IS ASKING FOR DIRECTIONS.

RECOMM 07/03/2014 12:39PM ERICK VELAZQUEZ VO - FOM - CUST SERV TECH/OQLTY
I WILL SEND AN EMAIL TO QUALITY ENGINEERS AND PVT TEAM TO KNOW IF IT
IS NECESSARY TO RETRIEVE THIS ASSEMBLY. ADV TO REPLACE IT.

PE14-028 000471
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Rpt#: EETHN134 EXPORT--or-- K 201491327056 Rpt: 05/20/2014 Odom: 10,838 M
Vehicle: 2013 FIESTA (NA) ,SE 4 DOOR , SEDAN
Vin:3FADP4BJXD Bid: 10/2372012
Engine: 1._.6L SI alb: CCH1A10A Trans: 6SP PS195 Axle: A/C: YES

Dealer ID:PR1 _FOR45 Ford Del Sur, Inc. ) Phone:

Country: PUERTO RICO City: Ponce Orig/Caller: Julymar Colon
Symptom: 8 81 2 71 SAFE/SEC,LATCHES/LOCKS ,DOOR,STICK/BIND

Addl Sym: Attchmnts: O o

Eééé Caus. Comp: LTCH RR DR R -- RPL Condition Code:
KOEO

KOEC

KOEC

KOER

KOER: )

Egst Sat? Prt St: MIL? ABA? Air Temp: 4 - Survey? N
ER: CB:

nge Comments

CONCER  05/20/2014 04:10PM
RIGHT REAR DOOR DOES NOT CLOSE PROPERLY

TECH/C  05/20/2014 04:10PM
REAR RIGHT DOOR PANEL REMOVED TO VERIFY, FOUND DOOR LATCH RESTRICTED.
Refer to VIN 3FADP4AJ6DM!E!HQ!_under Control # 201491327035 & Program
Type: K For further in ion.

PE14-028 000473
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Rpt#: EFLDJ0O02 NHL Rpt: 06/12/2014 Odom: 20,619 M
Vehicle: 2013 FIESTA (NA) ,SE 4 DOOR , SEDAN
Vin:3FADP4BJ2D Bid: 10/2372012

Engine: 1.6L SI alb: CCH1AlOA Trans: 6SP PS195 Axle: A/C: YES
Dealer ID:USA_09511 Visalia_Ford ) Phone :559-625-1000
State: California_ City: Visalia Orig/Caller: BRANDON MACIAS
Symptom: 8 81 2 15 SAFE/SEC,LATCHES/LOCKS ,DOOR,DIFF CLOSE

Addl Sym: DOOR LATCH SEIZED Attchmnts: O o

Eééé Caus. Comp: - Condition Code:

KOER:

Hotliner: LNEWSOM Phone: --3179333 Dist Cd: W2 San Franci
Engineering: Phone: TA
DIr Contact: Phone: Ti

————————————————————————————————— COMMENTS -———————

Type Comments

REPAIR  06/12/2014 08:47AM LAWRENCE NEWSOM MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN: THE VEHICLE CAME IN A WEEK BACK WITH THE
RIGHT FRONT DOOR LATCH INOPERATIVE IT WOULD NOT LATCH AT ALL AND WAS
STUCK OPEN. REPLACED THE LATCH ASSEMBLY AND ALL WAS FINE. VEHICLE
RETURNED WITH THE RIGHT REAR DOOR _LATCH DOING THE SAME THING WOULD NOT
LATCH AND WAS STUCK OPEN. BOTH LATCHES HAD INTERNAL FAILURE AND WOULD
NOT OPERATE PROPERLY. BOTH HAVE BEEN REPLACED. DIAGNOSTICS:
REPLACED BOTH RF AND RR DOOR LATCH ASSEMBLYS PARTS REPLACED: RF AND
RR DOOR LATCH TECH QUESTION: IS THIS A COMMON CONCERN? HAVE ANY
SEHEQLEATCHES HAD FAILURE? CUSTOMER IS CONCERNED ABOUT SAFETY OF

RECOMM  06/12/2014 08:47AM LAWRENCE NEWSOM MSS - FCSD - TECH SVC HOTLINE
HELLO BRANDON, A REVIEW OF THE HOTLINE DATA BASE DOES NOT SUPPORT
BINDING/SEI1ZED DOOR LATCHES AS BEING A COMMON CONCERN. IT IS
POSSIBLE FOR A DOOR LATCH TO BIND OR SEIZED DOOR IF THE LATCH IS NOT
CLEANED AND LUBRICATED _AS OUTLINED IN THE OWNERS SCHEDULED MAINTENANCE
SECTION PAGE 271. IT INDICATED THAT DORO LATCH SHOULD BE CHECKED
AND LUBRICATED IF NECESSARY EVERY SIX MONTHS. THE LUBRICATION
PROCEDURE CAN ALSO BE FOUND IN THE WSM 501-14 HANDLES, LOCKS, LATCHES
AND ENTRY SYSTEMS > GENERAL PROCEDURES > LATCH LUBRICATION.

REPAIR  06/13/2014 08:10AM JEFF FERRAIUOLO MSS - FCSD - TECH SVC HOTLINE
I DON"T BELIEVE IT WAS AN ISSUE WITH LUBRICATION. WHEN YOU WOULD
OPERATE LATCH MANUALLY USING A SCREWDRIVER THERE WAS NO TENSION FELT
IN THE LATCH ASSEMBLY. AS IF SOMETHING INTERNALLY HAS FAILED.

RECOMM  06/13/2014 08:10AM_JEFF FERRAIUOLO MSS - FCSD - TECH SVC HOTLINE
BRANDON, SINCE_THERE WAS NOT TENSION IN THE LATCHES THEN YOU ARE
CORRECT IN SUSPECTING THAT THE LATCHES DID INTERNALLY FAIL. IT IS
UNCLEAR AS TO WHAT EXACTLY CAUSED THE INTERNAL FAILURE YET THIS IS NOT
A COMMON ISSUE THAT OCCURS ON THIS VEHICLE OR _ANY MODEL LINE. IF
AN ISSUES HAD BEEN IDENTIFIED WITH LATCHES INTERNALLY FAILING THEN
THIS INFORMATION WOULD HAVE BEEN RELEASED TO THE _FIELD IN THE FORM OF
AN SSM, TSB OR FSA. AS THIS 1S NOT THE CASE AND THE LATCHES HAVE BEEN
REPLACED _TO RESOLVE THE ISSUE THEN IT IS RECOMMENDED TO RELEASE THE
VEHICLE TO THE CUSTOMER.

REPAIR  06/13/2014 04:21PM KAREN SHEAHAN MSS - FCSD - TECH SVC HOTLINE
OKAY THANKS JUST CHECKING TO SEE IF THERE WAS ANY REPORTS ON YOUR END.

PE14-028 000474
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Rpt#: EFLDJO02 NHL Rpt: 06/12/2014

————————————————————————————————— COMMENTS ————————
Type Comments

THANKS AGAIN. HAVE A GOOD ONE.
RECOMM 06/13/2014 04:21PM KAREN SHEAHAN MSS_- FCSD - TECH SVC HOTLINE
BRANDON, YOU ARE WELCOME. PLEASE TAKE THE TIME TO FILL OUT THE ONLINE

SURVEY. WHEN YOU FILL OUT THE ONLINE SURVEY, THIS INFORMATION CAN THEN

BE MADE AVAILABLE TO OTHER TECHNICIANS WHO MAY ENCOUNTER A SIMILAR
ISSUE THROUGH THE SELF HELP TOOL

PE14-028 000475
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Rpt#: EF11J001 FCSDFS Rpt: 06/27/2014 Odom: 34,471 M
Vehicle: 2013 FIESTA (NA) S 4 DOOR , SEDAN
Bid: 1073072012

Vin:3FADP4AJ5D
Engine: 1.6L SI alb: CCH1A10A Trans: 6SP PS195 Axle: A/C: YES

Dealer ID:USA 20443 Alexander Ford ) Phone :928-344-2200
State: Arizona City: Yuma Orig/Caller: MITCH PICKENS
Symptom: 8 81 2 15 SAFE/SEC,LATCHES/LOCKS ,DOOR,DIFF CLOSE

Addl Sym: RF LATCH Attchmnts: O o

Fix: Caus. Comp: - Condition Code:
KOEO:

KOEO

KOEC

KOEC

KOER

KOER

Region Code: w3 Region Name: Phoenix

————————————————————————————————— COMMENTS -————————— o
TNEe Comments

OWNER 06/27/2014 01:56PM MITCH PICKENS(FSE) MSS - FCSD - REG PHOEN-DEN-SEA

C/S RIGHT FRONT DOOR WILL NOT CLOSE
06/27/2014 01:56PM MITCH PICKENS(FSE MSS
FSE DOCUMENTING INVOLVEMENT FROM DEALER AND
THE REGION TO RAISE AWARENESS OF THIS ISSUE. REGION CONTACTED FSE FOR
ADDITIONAL INFORMATION. FSE 1S OPENING CQIS REPORTS FOR THE UNITS THAT
THE DEALER HAS PROVIDED AND FORWARDED REPORTS TO PCE ANDY BRANDT.
DEALER_DOES NOT NEED TECHNICAL ASSISTANCE TO REPLACE THE LATCH, BUT
HAS NOTED THAT LATCHES ARE ON BACK ORDER. FSE RECOMMENDED THAT DEALER
FOLLOW APPROPRIATE PARTS ESCALATION PROCESS. REFERENCE VINS

3FADP4AJODVEE 3FADPAEJSCV N 3FADPAAJSD) . -

- FCSD - REG_PHOEN-DEN-SEA
REGION. DEALER_CONTACTED

PE14-028 000476
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Rpt#: EDYF8003 FOMHTL Rpt: 04/25/2014 Odom: 14,170 M
Vehicle: 2013 FIESTA (NA) ,SE 4 DOOR , SEDAN
Bid: 1270672012

Vin:3FADP4BJ9D
Engine: 1.6L SI alb: Trans: 6SP PS195 Axle: A/C: YES

Dealer ID:MEX M2270 Automotriz del Valle de Baja C Phone:686-90-44-999
State: Baja Califor City: Mexicali Orig/Caller: JUAN CAPIZ
Symptom: 8 81 2 15 SAFE/SEC,LATCHES/LOCKS ,DOOR,DIFF CLOSE

Addl Sym: DOOR DOES NOT CLOSE Attchmnts: O o

Fix: Caus. Comp: - Condition Code:
KOEO:

KOEO

KOEC

KOEC

KOER

KOER

Region Code: M3 Region Name: FCSD REGION-M3

————————————————————————————————— COMMENTS ——————

Tﬁge Comments

CONCER 04/25/2014 11:40AM ISRAEL GARCIA VO - FOM - CUST SERV _TECH/QLTY
TECH REPORT, LEFT REAR DOOR DOES NOT CLOSE, WAS VERIFIED CUSTOMER
?ﬁMBEéhNT, THE MECHANISM WAS DISMOUNTED, FINDING THE DOOR LATCH LOCKED

RECOMM 04/25/2014 11:40AM ISRAEL GARCIA VO - FOM - CUST SERV TECH/OLTY
ﬁCﬁg@DéggRTEAﬁgﬁKSHOP, PINPOINT TEST P, THE RECOMMENDATION 1S: INSTALL

PE14-028 000477



Page: 01 CQIS Indicator Summary 07/18/14 19:00:45

Rpt#: ED301583 CREDSR--or-- Q 201491313985 Rpt: 04/29/2014 Odom: 518 M
Vehicle: 2013 FIESTA (NA) , TITAN 5 DOOR ,HATCH
Vin:3FADP4FJXD Bid: 01/05/2013

Engine: 1._.6L SI alb: Trans: _5SP IB5 Axle: A/C: YES
Dealer ID:COL 00993 SZ Central Motor America ) Phone:6313001
Country: COLOMBIA City: BUCARAMANGA Orig/Caller: Leonardo Suarez
Symptom: 8 81 2 15 SAFE/SEC,LATCHES/LOCKS ,DOOR,DIFF CLOSE

Addl Sym: Attchmnts: O o

Eééé Caus. Comp: LTCH RR DR R -- RPL Condition Code:
KOEO

KOEC

KOEC

KOER

KOER

Region Code: Z2 Region Name: Norte

Tﬁge Comments

TRNSCD 04/29/2014 03:00PM
CUSTOMERS REPORTS THAT THE DOOR RH DO NOT LOCK

TRNSTC 04/29/2014 03:00PM
FIND THAT THE LOCK/LATCH PRESENTS DAMAGE INTERNALLY LEAVING THE OPEN
DOOR AND LEAVING TO WARNING LIGHT TURNED ON OF THE DOOR OPENED
REQUIRES PLATE GEARBOX

PE14-028 000478
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Rpt#: EF11B001 FCSDFS Rpt: 06/27/2014 Odom: 16,531 M
Vehicle: 2013 FIESTA (NA) S 4 DOOR , SEDAN
Bid: 0472372013

Vin:3FADP4AJOD
Engine: 1.6L SI alb: CCH1A10A Trans: 6SP PS195 Axle: A/C: YES

Dealer ID:USA 20443 Alexander Ford ) Phone :928-344-2200
State: Arizona City: Yuma Orig/Caller: MITCH PICKENS
Symptom: 8 81 2 42 SAFE/SEC,LATCHES/LOCKS ,DOOR,LOOSE/ATTACH

Addl Sym: RF AND RR LATCH FAiLURE Attchmnts: o

Fix: Caus. Comp: - Condition Code:
KOEO:

KOEO

KOEC

KOEC

KOER

KOER

Region Code: w3 Region Name: Phoenix

————————————————————————————————— COMMENTS -————————— o
TNEe Comments

OWNER 06/27/2014 01:43PM MITCH PICKENS(FSE MSS - FCSD - REG PHOEN-DEN-SEA

E{SSEIS RIGHT FRONT LATCH FAILED ON %/11 AND NOW HIS RR DOOR WILL NOT
06/27/2014 01:43PM MITCH PICKENS(FSE MSS - FCSD - REG_PHOEN-DEN-SEA
FSE DOCUMENTING INVOLVEMENT FROM DEALER AND REGION. DEALER CONTACTED
THE REGION TO RAISE AWARENESS OF THIS ISSUE. REGION CONTACTED FSE FOR
ADDITIONAL INFORMATION. FSE 1S OPENING CQIS REPORTS FOR THE UNITS THAT
THE DEALER HAS PROVIDED AND FORWARDED REPORTS TO PCE ANDY BRANDT.
DEALER_DOES NOT NEED TECHNICAL ASSISTANCE TO REPLACE THE LATCH, BUT
HAS NOTED THAT LATCHES ARE ON BACK ORDER. FSE RECOMMENDED THAT DEALER
FOLLOW APPROPRIATE PARTS ESCALATION PROCESS. REFERENCE VINS

3FADPAAJODVEEEEE 3FADPAEJSCVENEEEEE 3FADPAAJSD) . -

PE14-028 000479
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Rpt#: EGCH4004 FOMHTL Rpt: 07/03/2014 Odom: 2,482 M
Vehicle: 2014 FIESTA (NA) ,S 5 DOOR ,HATCH
Vin;3FADP4EJ4E Bid: 05/18/2013

Engine: 1.6L SI alb: Trans: 5SP IB5 Axle: A/C: YES
Dealer ID:MEX M2633 Autos de Hermosillo, S.A. _de C Phone:662-2892-029
State: Sonora City: Hermosillo Orig/Caller:

Symptom: 8 81 2 42 SAFE/SEC,LATCHES/LOCKS ,DOOR,LOOSE/ATTACH

Addl Sym: DOOR CANNOT BE CLOSE Attchmnts: O o

Fix: Caus. Comp: - Condition Code:
KOEO:

KOEO

KOEC

KOEC

KOER

KOER

Region Code: M3 Region Name: FCSD REGION-M3

RECOMM

-------------------------- COMMENTS —————m oo

Comments

07/03/2014 12:56PM ERICK VELAZQUEZ VO - FOM - CUST SERV TECH/QLTY
TECH STS CUSTOMER 1S VERY UPSET DUE TO DRIVING AT LOW SPEED REAR RIGHT
SIDE DOOR OPEN WHEN VEHICLE WAS TURNING. CUSTOMER SAID THAT SOMETIMES
IT IS VERY HARD TO CLOSE THIS DOOR. TECH CONFIRMED THAT DOOR CANNOT BE
CLOSE, INSPECTED LATCH/HANDLE ASSEMBLY AND HINGES BUT DID NOT FIND
SOMETHING ABNORMAL ONLY A INTERNAL PART LOOSE.

07/03/2014 12:56PM ERICK VELAZQUEZ VO - FOM - CUST SERV TECH/OQLTY
I WILL SEND AN EMAIL TO QUALITY AND PVT TEAM TO KNOW IF IT IS POSSIBLE
TO RETRIEVE THIS ASSEMBLY. ADV TO REPLACE IT.

PE14-028 000480
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Rpt#: ECNLK472 CREDSR--or-- Q 201491284277 Rpt: 03/14/2014 Odom: 85 M
Vehicle: 2014 FIESTA (NA) ,SE 4 DOOR _, SEDAN
Vin;3FADP4BJ6E Bid: 11/26/2013

Engine: 1._.6L SI alb: Trans: 5SP IB5 Axle: A/C: YES
Dealer ID:COL 00912 SZ Janna Motors } Phone:0953444434
Country: COLOMBIA CItE: BARRANQUILLA Orig/Caller: BLANCA GELVES
Symptom: 8 81 2 00 SAFE/SEC,LATCHES/LOCKS ,DOOR,UNKNOWN

Addl Sym: Attchmnts: O o

Eééé Caus. Comp: LTCH RR DR L -- RPL Condition Code:
KOEO

KOEC

KOEC

KOER

KOER

Region Code: Z2 Region Name: Norte

Tﬁge Comments

TRNSCD 03/14/2014 06:30PM
LEFT REAR DOOR 1S NOT BLOCKED.

TRNSTC 03/14/2014 06:30PM
LEFT REAR DOOR DOES NOT BLOCK, INTERNAL DAMAGE IN MOTOR LOCK/LATCH
BngKADE LEFT REAR DOOR, GEARBOX FROM THE MOTOR LOCK/LATCH LEFT REAR

PE14-028 000481
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Rpt#: EEJA7357 CREDSR--or-- Q 201491320842 Rpt: 05/12/2014 Odom: 88 M
Vehicle: 2014 FIESTA (NA) ,SE 4 DOOR _,SEDAN
Vin;3FADP4BJSE Bid: 03/06/2014

Engine: 1._.6L SI alb: Trans: _5SP IB5 Axle: A/C: YES
Dealer ID:COL 00993 SZ Central Motor America ) Phone:6313001

Country: COLOMBIA City: BUCARAMANGA Orig/Caller: Leonardo Suarez
Symptom: 8 81 2 15 SAFE/SEC,LATCHES/LOCKS ,DOOR,DIFF CLOSE

Addl Sym: Attchmnts: O o

Eééé Caus. Comp: LTCH RR DR R -- RPL Condition Code:
KOEO

KOEC

KOEC

KOER

KOER

Region Code: Z2 Region Name: Norte

Tﬁge Comments

TRNSCD 05/12/2014 06:00PM
CUSTOMERS REPORTS THAT THE REAR DOOR RIGHT SIDE DO NOT LOCK AND LEAVE
IGNITED WARNING LIGHT

TRNSTC 05/12/2014 06:00PM
FIND THAT THE LOCK/LATCH PRESENTS OPEN CIRCUIT LEAVING IGNITED WARNING
LIGHT OF THE DOOR OPENED REQUIRES GEARBOX SESTEAPIZA FOR THE PROCEDURE
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Page: 01 CQIS Indicator Summary 07/18/14 19:00:45

Rpt#: EGGF2001 FOMHTL Rpt: 07/07/2014 Odom: 58 M
Vehicle: 2014 FIESTA (NA) »S 4 DOOR ,SEDAN
Vin:3FAFP4AJ7E Bid: 0572172014

Engine: 1.6L Sl alb: Trans: 6SP PS195 Axle: A/C: YES
Dealer ID:MEX M2633 Autos de Hermosillo, S.A. _de C Phone:662-2892-029
State: Sonora City: Hermosillo Orig/Caller:

Symptom: 8 81 2 15 SAFE/SEC,LATCHES/LOCKS ,DOOR,DIFF CLOSE

Addl Sym: DOOR CANNOT BE CLOSE Attchmnts: O o

Fix: Caus. Comp: - Condition Code:
KOEO:

KOEO

KOEC

KOEC

KOER

KOER

Region Code: M3 Region Name: FCSD REGION-M3

————————————————————————————————— COMMENTS ——————

Tﬁge Comments

CONCER 07/07/2014 12:08PM ERICK VELAZQUEZ VO - FOM - CUST SERV TECH/OQLTY
TECH STS AFTER PERFORMING PRE DELIVERY INSPECTION TECH FOUND THAT REAR
RIGHT SIDE DOOR CANNOT BE CLOSE, TECH INSPECTED HINGES AND
LATCH/HANDLE ASSEMBLY BUT DID NOT FIND SOMETHING ABNORMAL. TECH IS
ASKING FOR DIRECTIONS.

RECOMM 07/07/2014 12:08PM ERICK VELAZQUEZ VO - FOM - CUST SERV TECH/QLTY
I WILL SEND AN EMAIL TO QUALITY AND PVT TEAM TO KNOW IF IT IS
NECESSARY TO VISIT THIS DEALER.
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Cust Comments: RV.- UNIDAD AL HACER ALTO Y GIRAR VOLANTE HACIA LA 1ZQ HACE RUIDO

Tech Comments: SE REV. LA UNIDAD ENCONTRNADO Q AL MOMENTO DE HACER ALTO Y GIRAR EL VOLANTE DE DIRECCION HACIA LA 1ZQ SE ESUCUCHA UN TRONIDO EN PTE DELANTERA,
SE PROCEDIO A SU REV. DETECTANDO BOLETIN TEC.13-05-24 EL CUAL HACE MENCION DE ESTE PROB.SIENDO NECESARIO EL RZO DE ROLDANAS Y TUERCASO APRA CORREGIR EL

PROBLEMA.
3FA6POG78D R DE c/c7 F C/FC  C/DA C/A A3 C/W6 C/S7  22-SEP-2012 03-SEP-
2013 2M2633 MEX 6 6C06 DS7Z  54519A70 BD FO7 F7 V71 B95 33
AWS Claim Key: 5237179 Doc #: 05541701 Trx Code: 1 Labor Hrs: 2 Labor Cost: 5.9020416 Material Cost: 308.5309812 Total
Cost: 314.4330228
Dir Cd-Sub Cd: M2633-* Name: AUTOS DE HERMOSILLO, S.A. DE C.V. Ph: 662-289-029 St: SO Ctry Cd: MEX Reg Cd: NA Repr Date:10-FEB-

2014  DIST(Mile):6213

Cust Comments: RV,- CONSULA CENTRAL SUPERIOR ESTA SUELTO

Tech Comments: SE REV. LA UNIDA ENCONTRANDO Q CONSOLA CENTRAL SUPERIOR ESTA SUELTA, POR LO Q SE PROCEDIO A SU REVISION DETECTANDO MAL ENSAMBLADO POR LO Q SE
PROC EDIO A RZAR CONSOLA PARA CORREGIR EL PROBLEMA.

3FA6POG7SD R DE c/c7 F C/FC  C/DA C/A A3 C/W6  C/S7  22-SEP-2012 03-SEP-
2013 2M2633 MEX 12 6J02 MBE8Z 5426412 B FO8 F8 Vo7 L15 42
AWS Claim Key: 8382727 Doc#: 05773901 Trx Code: E84 Labor Hrs: 1 Labor Cost: 29.5094761 Material Cost: 141.1520383 Total

Cost: 170.6615144

DIr Cd-Sub Cd: M2633-* Name: AUTOS DE HERMOSILLO, S.A. DE C.V. Ph: 662-289-029 St: SO CtryCd: MEX Reg Cd: NA Repr Date:15-AUG-

2014  DIST(Mile):17519
Cust Comments: RV.- PUERTA DELANTERA DERECHA NO CIERRA

Tech Comments: SE REV.LA UNDIAD ENCONTRNADO Q PUERTA DELANTERA DERECHA NO CIERRA POR LO Q SE PROCEDIO A REVISAR ALIMENTACION CON MULTIMETRO DETECTNADO Q
SI LE LLEGA CORRIENTE SE PROC.A DESMONTAR TAPICERIA DE PTA DETECTNADO PROBLEMA INTERNO EN ACTUADOR DE DESMONTO Y SE RZO ACTUADOR DELANTERO DERECHO PARA

CORREGIR EL PROBLEMA.

Regards.

Maria Guadalupe Gamez Lopez
PVT | Handles, Locks & Mechanisms Engineer

Ford Motor Company | Hermosillo Stamping and Assembly Plant

Este correo puede tener informacion confidencial. Si lo recibid por error, por favor borrelo inmediatamente y notifique a la persona que lo envio.

This e-mail may contain privileged and confidential information. If you have received it by mistake, please delete it immediately and notify the sender.

From:
Sent: Thursday, August 21, 2014 11:02 AM

To: |
I 1

Subject: RE: Andlisis pieza retornada HSAP

Somewhere in the note it says it was for “the rare condition of door came open” not “door won’t latch”
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From: I
Sent: Thursday, August 21, 2014 2:00 PM

To: |
I 1

Subject: RE: Andlisis pieza retornada HSAP

None of them, this part was removed this Monday, maybe it’s not yet uploaded. But, the failure mode was door latch
won’t latch again. At the AWS report comes the dealership contact information, Autos de Hermosillo. Maybe, if you
want more detail, we can contact them.

Regards.

Maria Guadalupe Gamez Lopez
PVT | Handles, Locks & Mechanisms Engineer
Ford Motor Company | Hermosillo Stamping and Assembly Plant

Phone: +52 (662) 259 8000, Ext. 8903 | I<: ggamez3@ford.com

Mobile: +52 (662) 173 0990, +52 (662) 167 1750
Este correo puede tener informacion confidencial. Silo recibid por error, por favor borrelo inmediatamente y notifique a la persona que lo enviod.

This e-mail may contain privileged and confidential information. If you have received it by mistake, please delete it immediately and notify the sender.

From: )

Sent: Thursday, August 21, 2014 10:58 AM

To: |

5 - |

1)
Subject: RE: Andlisis pieza retornada HSAP

There are 2 claims with 6213 miles — please translate the one related to the door latch for us:

Cust Comments: RV.- UNIDAD AL HACERALTOY GIRAR VOLANTE HACIA LA 1ZQ HACE RUIDO

Tech Comments: SE REV. LA UNIDAD ENCONTRNADO Q AL MOMENTO DE HACERALTO Y GIRAR EL VOLANTE DE DIRECCION HACIA LA 1ZQ SE ESUCUCHA UN
TRONIDO EN PTE DELANTERA, SE PROCEDIO A SU REV. DETECTANDO BOLETIN TEC.13-05-24 EL CUAL HACE MENCION DE ESTE PROB.SIENDO NECESARIO EL RZO

DE ROLDANASY TUERCASO APRA CORREGIR EL PROBLEMA.

Cust Comments: RV,- CONSULA CENTRAL SUPERIOR ESTA SUELTO
Tech Comments: SE REV. LA UNIDA ENCONTRANDO Q CONSOLA CENTRAL SUPERIOR ESTA SUELTA, POR LO Q SE PROCEDIO A SU REVISION DETECTANDO MAL
ENSAMBLADO POR LO Q SE PROC EDIO A RZAR CONSOLA PARA CORREGIR EL PROBLEMA.

From: I

I
To: |
1

Subject: RE: Anadlisis pieza retornada HSAP
Importance: High

PE14-028 000487



Good morning Jerry,
We have recovered 2 latches.

The first latch was removed from a Ford employee 2013MY Fusion, no claim key available in the system. Right front
door was opened and after that it could not get closed. This latch was sent to Miriam Morales, to Kiekert Puebla, who
provided to us the analysis of this part last week. This latch was disassembled.

<< File: CERROJO_NO_RETIENE.PPS >>

The second latch VIN number is: 3FA6POG7SDRIJll- We recovered this latch in a local dealership, through our FCS
engineer. This latch was sent to Kiekert Puebla by mistake, but both latches will be sent to KUSA on Monday. No
teardown will be done to this part.

Arturo Robles will provide to the team the tracking # on Monday.

Ford PD, have we requested a Request Order for all-time in service door latches with this failure mode? At least, to be
requesting 10 parts per week. Has this been done? If not, we can contact Iris Washington to support.

Regards.

Maria Guadalupe Gamez Lopez
PVT | Handles, Locks & Mechanisms Engineer

Ford Motor Company | Hermosillo Stamping and Assembly Plant

Este correo puede tener informacion confidencial. Silo recibid por error, por favor borrelo inmediatamente y notifique a la persona que lo envio.

This e-mail may contain privileged and confidential information. If you have received it by mistake, please delete it immediately and notify the sender.

From: [
Sent: Thursday, August 21, 2014 9:28 AM

To: |
Y

I
Subject: RE: Andlisis pieza retornada HSAP

Does anybody have the VIN # from which this latch came from so we can look up the warranty report?

From:
Sent: Thursday, August 21, 2014 12:11 PM

To: |
I

|
Subject: RE: Andlisis pieza retornada HSAP

Understood, the latch will probably be turned around on Friday as that is the day it is expected to be received at KdM
from HSAP. ETA Kiekert Wixom Monday/Tuesday of next week.

5
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Matt

----- Original Message-----
From:
Sent: Thursday, August 21, 2014 08:49 AM Eastern Standard Time

%
—

Subject: RE: Andlisis piezaretornada HSAP

Yes Matt | will.

Paul Childs
Customer Quality Engineer

Keykert USA, Inc.

M
=
o
3

Sent: Thursday, August 21, 2014 8:16 AM
To: |

Subject: RE: Analisis pieza retornada HSAP

| don't suppose it isaproblem it ended up routed there, but | don't want them to tear the latch down under any
circumstances. | want it to come to Wixom so Kosta can be involved in the tear down. Can you please stress to them
not to tear it down for review?

PE14-028 000490



----- Original Message-----
From:

I |
Sent: Thursday, August 21, 2014 08:06 AM Eastern Standard Time

T o |
.
Subject: RE: Andlisis piezaretornada HSAP

Team,

| received an email letting me know that the suspect latch was sent to Kiekert de Mexico Team ( Miriam and
Arturo) .

Here is the tracking number for this latch M2378328193 by UPS.

Customer Quality Engineer

Keykert USA, Inc.

m
=
o
3

Sent: Tuesday, August 19, 2014 5:51 PM
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To: C {5 211
Cc: Okeh, Christopher (C.); Mullen, Bradley (T.); Gilabert, Julian (J.)
Subject: RE: Andlisis pieza retornada HSAP

Please provide the FedEx tracking number when we have one to this team — This is an important latch since it will be
the first intact latch described as “door opens while driving” we have had an opportunity to conduct an engineering
review upon. Thanks for all your help on this Maria.

Regards,

STA — Latches/Door Systems

From:
Sent: Tuesday, August 19, 2014 2:14 PM

To: |
- ]

|
Subject: RE: Andlisis pieza retornada HSAP

Maria,

My shipping information is listed below.

Customer Quality Engineer

Keykert USA, Inc.

PE14-028 000492






To: |
1 ]
Subject: RE: Analisis pieza retornada HSAP

| unfortunately think Ernie Mullins is out of the office right now, so in order to co-ordinate the shipment of the latch |
have added Paul Childs to the email.

Please assist Maria in getting both latches returned to Wixom, these are significant latches as they are of the very rare
population of “door opens while driving”

Thanks,

STA — Latches/Door Systems

From: Gamez, Guadalupe (G.)
Sent: Monday, August 18, 2014 12:56 PM

To: |
- ]

|
Subject: RE: Analisis pieza retornada HSAP
Importance: High

Good morning |l

Thank you for your quick response.

| am adding I from | M

11
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I con you please send the part that was analyzed to Kiekert Wixom? Could you please provide the tracking
number?

The part that | am recovering from the dealership today | will send it directly to Kiekert Wixom.
| will wait for Ernie’s instructions to send it to them.
Thanks for your support!

Maria Guadalupe Gamez Lopez

PVT | Handles, Locks & Mechanisms Engineer

Ford Motor Company | Hermosillo Stamping and Assembly Plant

Este correo puede tener informacion confidencial. Silo recibid por error, por favor borrelo inmediatamente y notifique a la persona que lo enviod.

Thise-mail may contain privilegedand confidential information. If you have received it bymistake, please delete it immediately and notify the sender.

From: I
Sent: Monday, August 18, 2014 9:22 AM

To: I
I ]
Subject: RE: Analisis pieza retornada HSAP

Kosta is out of the office at a technical conference | believe till Thursday. | will make certain that you are included in
the future meetings. | am assuming you plan to send the latch to Kiekert Puebla? By any chance could you send that
latch to Kiekert Wixom (the NA Headquarters) here in Michigan? It would make it easier for Kosta and Myself to meet
with Kiekert to review the latch if we had it sent to them up here.

12
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| have included Ernie Mullins from Kiekert on this message (he is the Director of Quality for Kiekert) so that he can co-
ordinate with you the shipping of the new latch up to Wixom.

Thanks,

STA — Latches/Door Systems

From: I )
Sent: Monday, August 18, 2014 11:14 AM

To: I

L
Subject: FW: Analisis pieza retornada HSAP
Importance: High

, David (DAQ.); Gilabert, Julian (J.)

Good morning IR

Could you please inform to me which is the latest update of this issue.

We found a 2013MY Fusion that suddenly the right front door latch was not holding. Attach is Kiekert analysis where
they found a component cracked.

Miriam Morales, from Kiekert, told me that this high-time in service failure mode was reported to her almost one
month ago.

According to our FCSD engineer, we have reports of 5 vehicles 2013MY and 1 vehicle 2014MY.

Today | will pick-up at the dealership another latch with the same failure mode. | will send it to Kiekert.

13
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Could you please keep me posted on your meetings?

Thank you.

Maria Guadalupe Gamez Lopez
PVT | Handles, Locks & Mechanisms Engineer

Ford Motor Company | Hermosillo Stamping and Assembly Plant

Este correo puede tener informacion confidencial. Silo recibid por error, por favor borrelo inmediatamente y notifique a la persona que lo enviod.

Thise-mail may contain privilegedand confidential information. If you have received it bymistake, please delete it immediately and notify the sender.

From:

Sent: Friday, August 15, 2014 12:15 PM
To: Gamez, Guadalupe (G.)

Cc:

Subject: Analisis pieza retornada HSAP

Buen dia Guadalupe
Adjunto la presentacién del andlisis realizado a la pieza retornada de HSAP por cerrojo no retiene.
Arturo Robles (Garantias) fue informado respecto a esta pieza.

La investigacién de este tema esta cargo de Calidad Ford Matt Greenisen , Calidad Kiekert Ernie Mullins, Ingenieria
Ford Costa Papanicolaou e Ingenieria Kiekert Héctor Verde.

Saludos

14
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Ing.Miriam Morales Romero

Quality

Kiekert de México S.A de C.V

Km 14.5 Autopista Puebla-Orizaba

Parque Industrial,Chachapa,Amozoc Puebla México

15
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Ford Motor Company | Hermosillo Stamping and Assembly Plant

Este correo puede tener informacion confidencial. Silo recibid por error, por favor bdrrelo inmediatamente y notifique a la persona que lo envid.
This e-mail may contain privileged and confidential information. If you have received it by mistake, please delete it immediately and notify the sender.

From: )
Sent: Thursday, August 21, 2014 10:58 AM

Subject: RE: Andlisis pieza retornada HSAP

There are 2 claims with 6213 miles — please translate the one related to the door latch for us:

ggrSTt]mentS‘ RV.- UNIDAD AL HACERALTO Y GIRAR VOLANTE HACIA LA IZQ HACE RUIDO RV.- UNIT WHEN FLYING HIGH AND TURN LEFT TO MAKE NOISE
SE REV. LA UNIDAD ENCONTRNADO Q AL MOMENTO DEHACERALTO Y GIRAR EL VOLANTE DE DIRECCION HACIA LA 1ZQ SE ESUCUCHA UN
Tech TRONIDO EN PTE DELANTERA, SE PROCEDIO A SU REV. DETECTANDO BOLETIN TEC.13-05-24 EL CUAL HACE MENCION DE ESTE PROB.SIENDO
C?)Cmments‘ NECESARIO EL RZO DE ROLDANASY TUERCASO APRA CORREGIR EL PROBLEMA. SE REV. Q ENCONTRNADO UNIT AT TIME OF HIGH AND TURN THE
*  STEERING WHEEL TO LEFT IS A Thunderclap ESUCUCHA IN FRONT PTE, proceeded to REV. BULLETIN TEC.13-05-24 DETECTING WHICH MAKES THIS
STATEMENT REQUIRED PROB.SIENDO RZO OF PULLEYS AND CORRECT THE PROBLEM TUERCASO APRA.
ggrsrgments RV,- CONSULA CENTRAL SUPERIOR ESTA SUELTO RV - LOOSE THIS SUPERIOR CENTRAL CONSULA
Tech SE REV. LA UNIDA ENCONTRANDO Q CONSOLA CENTRAL SUPERIOR ESTA SUELTA, POR LO Q SE PROCEDIO A SU REVISION DETECTANDO MAL
Comments: ENSAMBLADO POR LO Q SE PROC EDIO A RZAR CONSOLA PARA CORREGIR EL PROBLEMA SE REV. Q FINDING THE UNITED TOP CONSOLE IS LOOSE,

SO ISTHE TIME Q DETECTING A BAD REVIEW YOUR ASSEMBLY IS SO Q PROC EDIO A CONSOLE RZAR TO CORRECT THE PROBLEM..

From
Sent: Thursday, August 21, 2014 1:42 PM

Importance: High

Good morning IR

We have recovered 2 latches.

The first latch was removed from a Ford employee 2013MY Fusion, no claim key available in the system. Right front door was
opened and after that it could not get closed. This latch was sent to Miriam Morales, to Kiekert Puebla, who provided to us the
analysis of this part last week. This latch was disassembled.

<< File: CERROJO_NO_RETIENE.PPS >>

The second latch VIN number is: 3FA6POG7SDRJll- We recovered this latch in a local dealership, through our FCS engineer.
This latch was sent to Kiekert Puebla by mistake, but both latches will be sent to KUSA on Monday. No teardown will be done to
this part.

Arturo Robles will provide to the team the tracking # on Monday.
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From: I
Sent: Monday, August 18, 2014 12:56 PM

Subject: RE: Andlisis pieza retornada HSAP
Importance: High

Good morning I

Thank you for your quick response.

| am adding Miriam Morales from Kiekert Puebla.

Miriam, can you please send the part that was analyzed to Kiekert Wixom? Could you please provide the tracking number?
The part that | am recovering from the dealership today | will send it directly to Kiekert Wixom.

| will wait for Ernie’s instructions to send it to them.

Thanks for your support!

Maria Guadalupe Gamez Lopez
PVT | Handles, Locks & Mechanisms Engineer
Ford Motor Company | Hermosillo Stamping and Assembly Plant

Este correo puede tener informacion confidencial. Silo recibid por error, por favor boérrelo inmediatamente y notifique a la persona que lo envio.
Thise-mail may contain privilegedand confidential information. If you have received it bymistake, please delete it immediately and notify the sender.

Sent: Monday, August 18, 2014 9:22 AM

Subject: RE: Analisis pieza retornada HSAP

’

Kosta is out of the office at a technical conference | believe till Thursday. | will make certain that you are included in the future
meetings. | am assuming you plan to send the latch to Kiekert Puebla? By any chance could you send that latch to Kiekert
Wixom (the NA Headquarters) here in Michigan? It would make it easier for Kosta and Myself to meet with Kiekert to review the
latch if we had it sent to them up here.

I have included Ernie Mullins from Kiekert on this message (he is the Director of Quality for Kiekert) so that he can co-ordinate
with you the shipping of the new latch up to Wixom.

Thanks,

]
STA — Latches/Door Systems

From S
Sent: Monday, August 18, 2014 11:14 AM
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Subject: FW: Analisis pieza retornada HSAP
Importance: High

Good mornindiillll
Could you please inform to me which is the latest update of this issue.

We found a 2013MY Fusion that suddenly the right front door latch was not holding. Attach is Kiekert analysis where they found
a component cracked.

Miriam Morales, from Kiekert, told me that this high-time in service failure mode was reported to her almost one month ago.
According to our FCSD engineer, we have reports of 5 vehicles 2013MY and 1 vehicle 2014MY.

Today | will pick-up at the dealership another latch with the same failure mode. | will send it to Kiekert.

Could you please keep me posted on your meetings?

Thank you.

Maria Guadalupe Gamez Lopez
PVT | Handles, Locks & Mechanisms Engineer
Ford Motor Company | Hermosillo Stamping and Assembly Plant

Este correo puede tener informacion confidencial. Silo recibid por error, por favor boérrelo inmediatamente y notifique a la persona que lo envio.
Thise-mail may contain privilegedand confidential information. If you have received it bymistake, please delete it immediately and notify the sender.

From:
Sent: Friday, August 15, 2014 12:15 PM

Subject: Analisis pieza retornada HSAP
Buen dia Guadalupe

Adjunto la presentacion del andlisis realizado a la pieza retornada de HSAP por cerrojo no retiene. Deputy presenting the
analysis to the returned piece by HSAP bolt does not hold.

Arturo Robles (Garantias) fue informado respecto a esta pieza. Arturo Robles (Trial) was informed about this piece.
La investigacién de este tema esta cargo de Calidad Ford Matt Greenisen , Calidad Kiekert Ernie Mullins, Ingenieria Ford Costa

Papanicolaou e Ingenieria Kiekert Héctor Verde. The investigation of this topic is over Greenisen Matt Ford Quality, Quality
Kiekert Ernie Mullins, Ford Engineering and Engineering Kiekert Pap Costa Verde Hector.

Saludos

Ing.Miriam Morales Romero

Quality
Kiekert de México S.A de C.V
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Somewhere in the note it says it was for “the rare condition of door came open” not “door won’t latch”

From
Sent: Thursday, August 21, 2014 2:00 PM

Subject: RE: Analisis pieza retornada HSAP

None of them, this part was removed this Monday, maybe it’s not yet uploaded. But, the failure mode was door latch won’t
latch again. At the AWS report comes the dealership contact information, Autos de Hermosillo. Maybe, if you want more detail,
we can contact them.

Regards.

Maria Guadalupe Gamez Lopez

PVT | Handles, Locks & Mechanisms Engineer

Ford Motor Company | Hermosillo Stamping and Assembly Plant
Phone:

Este correo puede tener informacion confidencial. Silo recibid por error, por favor borrelo inmediatamente y notifique a la persona que lo envid.
This e-mail may contain privileged and confidential information. If you have received it by mistake, please delete it immediately and notify the sender.

From: I
Sent: Thursday, August 21, 2014 10:58 AM

Subject: RE: Analisis pieza retornada HSAP

There are 2 claims with 6213 miles — please translate the one related to the door latch for us:

Cust

. RV.-UNIDAD AL HACERALTO Y GIRAR VOLANTE HACIA LA 1ZQ HACE RUIDO
Comments:

SE REV. LA UNIDAD ENCONTRNADO Q AL MOMENTO DEHACERALTO Y GIRAR EL VOLANTE DE DIRECCION
Tech HACIA LA 1ZQ SE ESUCUCHA UN TRONIDO EN PTE DELANTERA, SE PROCEDIO A SU REV. DETECTANDO
Comments: BOLETIN TEC.13-05-24 EL CUAL HACE MENCION DE ESTE PROB.SIENDO NECESARIO EL RZO DE ROLDANASY
TUERCASO APRA CORREGIR EL PROBLEMA.

Cust . RV,- CONSULA CENTRAL SUPERIOR ESTA SUELTO

Comments:

Tech SE REV. LA UNIDA ENCONTRANDO Q CONSOLA CENTRAL SUPERIOR ESTA SUELTA, POR LO Q SE PROCEDIO A
Comments: SU REVISION DETECTANDO MAL ENSAMBLADO POR LO Q SE PROC EDIO A RZAR CONSOLA PARA CORREGIR

EL PROBLEMA.

From

E |
Sent: Thursday, August 21, 2014 1:42 PM
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Please provide the FedEx tracking number when we have one to this team — This is an important latch since it will be the first
intact latch described as “door opens while driving” we have had an opportunity to conduct an engineering review
upon. Thanks for all your help on this Maria.

Regards,
Matt Greenisen
STA — Latches/Door Systems

From:
Sent: Tuesday, August 19, 2014 2:14 PM

T o
I ——————

Subject: RE: Andlisis pieza retornada HSAP

My shipping information is listed below.

Paul Childs
Customer Quality Engineer
Keykert USA, Inc.

From: G

Sent: Tuesday, August 19, 2014 2:12 PM

Subject: RE: Andlisis pieza retornada HSAP
Importance: High

Thank you Matt.

Paul, could you please provide to me the information to be able to ship the part with the failure mode that was recovered
yesterday from a 2013MY Fusion and the part that Miriam has in Puebla?

Regards.

Maria Guadalupe Gamez Lopez
PVT | Handles, Locks & Mechanisms Engineer
Ford Motor Company | Hermosillo Stamping and Assembly Plant

Este correo puede tener informacion confidencial. Silo recibid por error, por favor bdrrelo inmediatamente y notifique a la persona que lo envio.
Thise-mail may contain privilegedand confidential information. If you have received it bymistake, please delete it immediately and notify the sender.

From: Greenisen, Matt (M.J.)
Sent: Tuesday, August 19, 2014 10:54 AM
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Wixom (the NA Headquarters) here in Michigan? It would make it easier for Kosta and Myself to meet with Kiekert to review the
latch if we had it sent to them up here.

| have included Ernie Mullins from Kiekert on this message (he is the Director of Quality for Kiekert) so that he can co-ordinate
with you the shipping of the new latch up to Wixom.

Thanks,

STA — Latches/Door Systems

From: R
Sent: Monday, August 18, 2014 11:14 AM

Subject: FW: Analisis pieza retornada HSAP
Importance: High

Good mornindiilil,
Could you please inform to me which is the latest update of this issue.

We found a 2013MY Fusion that suddenly the right front door latch was not holding. Attach is Kiekert analysis where they found
a component cracked.

Miriam Morales, from Kiekert, told me that this high-time in service failure mode was reported to her almost one month ago.
According to our FCSD engineer, we have reports of 5 vehicles 2013MY and 1 vehicle 2014MY.

Today | will pick-up at the dealership another latch with the same failure mode. | will send it to Kiekert.

Could you please keep me posted on your meetings?

Thank you.

Maria Guadalupe Gamez Lopez
PVT | Handles, Locks & Mechanisms Engineer
Ford Motor Company | Hermosillo Stamping and Assembly Plant

Este correo puede tener informacion confidencial. Silo recibid por error, por favor borrelo inmediatamente y notifique a la persona que lo envid.
Thise-mail may contain privilegedand confidential information. If you have received it bymistake, please delete it immediately and notify the sender.

From
Sent: Friday, August 15, 2014 12:15 PM

To:

Subject: Analisis pieza retornada HSAP
Buen dia Guadalupe
Adjunto la presentacion del analisis realizado a la pieza retornada de HSAP por cerrojo no retiene.

Arturo Robles (Garantias) fue informado respecto a esta pieza.
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La investigacidn de este tema esta cargo de Calidad Ford Matt Greenisen , Calidad Kiekert Ernie Mullins, Ingenieria Ford Costa

Papanicolaou e Ingenieria Kiekert Héctor Verde.
Saludos

Ing.Miriam Morales Romero

Quality

Kiekert de México S.A de C.V

Km 14.5 Autopista Puebla-Orizaba

Parque Industrial,Chachapa,Amozoc Puebla México
C.P 72990

Cell:

I

|

Headquarters: Kiekert AG, Hoeseler Platz 2, 42579 Heiligenhaus/Germany

T: +49-2056-15-0; www.kiekert.com
Registered in Heiligenhaus; Company Register Wuppertal HRB No 17915

Executive Board: Dr. Karl Krause (Chairman), Stephan Espelage, Ulrich-Nicolaus Kranz,

Wenzel

Supervisory Board: Xizeng Li (Chairman)

IBAN : DE72 3307 0090 0484 1300 01

BIC : DEUTDEDWXXX

>

This email contains confidential and/or privileged information. If you are
not the intended recipient or have received this email in error, please
notify the sender and destroy this email. Any unauthorized copying,
disclosure or distribution of this email is strictly forbidden.

Headquarters: Kiekert AG, Hoeseler Platz 2, 42579 Heiligenhaus/Germany
T: +49-2056-15-0; www.kiekert.com
Registered in Heiligenhaus; Company Register Wuppertal HRB No 17915

Executive Board: Dr. Karl Krause (Chairman), Stephan Espelage, Ulrich-Nicolaus Kranz,

Wenzel

Supervisory Board: Xizeng Li (Chairman)

IBAN : DE72 3307 0090 0484 1300 01

BIC : DEUTDEDWXXX

>

This email contains confidential and/or privileged information. If you are
not the intended recipient or have received this email in error, please
notify the sender and destroy this email. Any unauthorized copying,
disclosure or distribution of this email is strictly forbidden.
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Juergen

Juergen
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The third file is the just the 5 vehicle VINs that have the claimed condition of door opening while driving (not yet confirmed to be
different than door will not close).

https://www.dropbox.com/s/jx0yyojfoyvjcg8/VINs%20for%205%20Vehicles%20Claimed%20as%20Door%200pens%20While%20
Driving.pdf

The fourth file is so Frozen charts most of which are updates from the original regression/8D but some new charts and new
insights into environment vs. spring change influence, and also notably the addition of Mexico in detail to the analysis (high
impacts in Baja most notably — 7% failure rate statewide).

https://www.dropbox.com/s/uuxgxlindl8mudo/Pivot%20Table%20Frozen%20Charts%20AWS%20C1A%20Claims%20Cuautitlan
%20and%20Hermosillo%20Total%20Claims%202014%2007%2031.pdf

The fifth file is the POM Mechanical Property charts that include performance across the functional temperature range along
with elongations to failure and some flexure modulus data. Included are charts for Hostaform 9021 and Celcon M90.

https://www.dropbox.com/s/mpdv82czww4aupe/POM%20Mechanical%20Property%20Data%20Celcon%20M90%20and%20Ho
staform%209021%20%28Mech%20Prop%20at%20Temps%29..pdf

Files six, seven and eight are just short videos of the assembly process. The videos are shared just to note the difference in
assembly processes not to make a value judgment of one vs. the other.

https://www.dropbox.com/s/g8thhenddmtz9rp/Brose%20Spring%20Assembly.mp4
https://www.dropbox.com/s/cs7bn4ny4mk89j1/Keykert%20Spring%20Assembly%20Video%201.wmv
https://www.dropbox.com/s/uvke6dzkr091v15/Keykert%20Spring%20Assembly%20Video%202.wmv

File nine is the dimensional scans provided by Brose for their pawl post feature (Once we get Keykert’s dimensional scans for the
feature it these will provide an important comparison if there is any notable difference and in turn gain/loss in comparative
strength).

https://www.dropbox.com/s/qzvpzjj3d777td6/Brose%20Blue%20Light%20Scans%200f%20Paw|%20Post%20Cavities%201%20th
rough%204.pdf

| have not provided a link for the raw claims data as | think all the people that wanted to do analysis on the raw claims have
done so already. | will provide the raw sales volumes for Fiesta and Fusion 2010-2014 as they may be useful if there is some
aspect that has not been normalized that needs done still (link below for file ten).

https://www.dropbox.com/s/tzu7tbbuzhvz34p/2010-14%20Fiesta-Fusion-
MKZ%20Volumes%20by%20Dealer%20Code%2C%20Zip%20Code%2C%20Paint%20Color.xlsx

Again | want to comment that | am sharing all of this between all involved parties largely due to the potential impact of the
issue. If anyone has any issue with what is being shared | will be happy to remove some of the 9 files provided above. In that
same spirit if there is some deliverable or data | have neglected to include that we have already traded between us please don’t
hesitate to point it out. Brose and Keykert as well have been excellent in putting so much information together on such short
notice and as usual you have my gratitude. It will be interesting to see what we end up with for measured in door temperature
data for the southwest environments along with how the various FEAs that are in process also turn out.

Best Regards,

Vil
STA — Latches/Door Systems
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Do not go where the path may lead, go instead where there is no path and leave a trail. -
Ralph Waldo Emerson

Technical Specialist -Latching Body Hardware

Body Engineering
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Latch C1A
Region EU NA APA
Suppliers| Brose Kiekert Brose Kiekert Xing Guang Brose Kiekert
Lower Housing Tier 2 ? ? Intec Intec ? ? ?
Vehicles
B299 X X X
C346 X X X
C344 X X
C520 X X X
T6 X
B515 X X X
CD391 X X X
CD533 X X X

<---In APA, Kiekert till March 2015
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From: [
Sent: I

Subject: Engineering Discussion - 2014 Fiesta Side Door Latching

When: Friday, July 18, 2014 3:30 PM-4:00 PM (UTC-05:00) Eastern Time (US & Canada).
Where: WebEx/WebEx Audio

Sensitivity: Private

Small Car, Small/Medium SUV & Commercial Vehicle
Product Problem Analyst

Dave McClenaghan invites you to the following WebEx meeting:

WebEx meeting information

Meeting Link: https://ford.webex.com/ford/j.php?)=714313656
Meeting Number: 714 313 656
Meeting Password: This meeting does not require a password.

This meeting may include the option for video. The recording of meetings is prohibited. For company policies on using video

click here:

https://comm.sp.ford.com/sites/digitalworker/Pages/HowiWorkltem.aspx?UCTitle=to%20use%20Video&UCID=&Page=2&Sectio

n=2.001

Audio conference information

Global call-in numbers: https://ford.webex.com/ford/globalcallin.php?serviceType=MC&ED=299084327&tollFree=1

Toll-free dialing restrictions: http://www.webex.com/pdf/tollfree restrictions.pdf

Access code:714 313 656
MCO05

http://www.webex.com
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Phone Nunber : (G

From: CON
Sent: Wednesday, September 10, 2014 2:41 PM
To:

I
Subject: FW: Fiesta (B299) Side Door Latches for Service - Dealers Citing Backorder

Rob,

Does this make sense per our conversation? I’'m still waiting on a call back from Joe...

Thanks

Nicholas Baracos Jr.
Ford Motor Company
Automotive Safety Office

From: I
Sent: Wednesday, September 10, 2014 2:33 PM

Subject: RE: Fiesta (B299) Side Door Latches for Service - Dealers Citing Backorder

S,

Just finished speaking with Maureen on the phone and | think she has been really helpful getting us started understanding the

situation. As it stands for Fiesta (B299) using the right rear door (67% of the failures concentrated to it):

e 1 Unitin stock

e None in Transit between FCSD and the Service Depots

e 76 Units in Transit to FCSD from the Packager

e 238 Units in Transit to the Packager from Kiekert Puebla
e 194 Units on Backorder

Forecasted demand

e Previously 150 Units/Month

e Adjusted to 175 Units/Month

e Maureen is currently pursuing a further increase to catch up to demand
0 July total demand — 196 Units
0 August total demand — 200+ Units
0 September demand to date (Sept 9") — 89 Units

Again | am not certain how the process works, but it would look to be that even if we adjust the forecast up to 200 Units/Month
(assuming our releases are made to match the forecast) it will be multiple months to catch up the Backorder. | am not sure if
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there is an opportunity to do something like an emergency release to catch up the Backorder? | would assume that would be
the desire from NHTSA at this point of the investigation?

Thanks,

STA — Latches/Door Systems

From:
Sent: Wednesday, September 10, 2014 2:09 PM

Subject: Fiesta (B299) Side Door Latches for Service - Dealers Citing Backorder
Importance: High

’

Due to an issue associated with a combination of environmentally hot states and the C1A side door latch we have a relatively
large amount of vehicles requiring replacement side door latches from service. The dealers are stating that the latches are on
backorder, but when a number of us have inquired as to the production status of the supplier (included in this email) we are by
no means running at maximum production. | was wondering if you could help us figure out and correct this issue. It would
appear that for some reason the supplier is not receiving uplifted releases? Is it possible there is some issue where the service
depots are not ordering more? | am not 100% sure of the process but given the magnitude of the issue (>3000 warranty claims)
we are experiencing significant customer dissatisfaction.

NHTSA (National Highway Transportation Safety Administration) has inquired as to why we are unable to fill the service part
replacements and we owe them an expedient answer. If you could please make looking into this a priority | would personally
appreciate it, along with | am sure appreciation from ASO (Automotive Safety Office) and OGC (Office of General Counsel). Due
to the safety nature of this NHSTA has begun a dialogue around this issue, and as such it is under significant scrutiny here at
Ford. NHTSA is looking for a response back on the issue of unfulfilled supply ASAP and unfortunately were looking for an answer
by today.

If Maureen needs the service parts numbers for Fiesta (B299) and Fusion (CD391) side door latches could you please provide
them to her?

Best Regards,

STA — Latches/Door Systems
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e Do we have no minimum target for safety stock? Or if we do what level do we set that at? Unfortunately that safety
stock calculation is going to involve [1. Length of the supply chain, 2. Reliability of each of the supply chain legs for lead
time consistency 3. Variability of unit demand etc.] things you may not have insight into (maybe there are domestic
contacts to add to the discussion). | guess it would be worthwhile maybe to gather up the players involved and have a
short meeting as most likely a Field Service Action will follow this and it would be nice not to go into that with 0 Units on
hand and a backorder quantity.

e Isthere a mechanism to do a one-time buy in order to provide stock in light of having a backordered quantity?

e Do we make releases solely based on forecasts rather than actual usage?

e |If we make releases solely based on forecasts | am going to guess we have no predictive method outside of manual
calculations for how long it takes to catch up on backorder quantities?

| really genuinely appreciate all your help on this issue, | think at minimum | will come out on the other side with a better
understanding and possibly a plan to improve things for events like this going forward.

Thanks,

]
STA — Latches/Door Systems

From: )
Sent: Wednesday, September 10, 2014 2:33 PM

]
I )
Subject: RE: Fiesta (B299) Side Door Latches for Service - Dealers Citing Backorder

Just finished speaking with Maureen on the phone and | think she has been really helpful getting us started understanding the
situation. As it stands for Fiesta (B299) using the right rear door (67% of the failures concentrated to it):

e 1 Unitin stock

e None in Transit between FCSD and the Service Depots

e 76 Units in Transit to FCSD from the Packager

e 238 Units in Transit to the Packager from Kiekert Puebla
e 194 Units on Backorder

Forecasted demand

e Previously 150 Units/Month

e Adjusted to 175 Units/Month

e Maureen is currently pursuing a further increase to catch up to demand
0 July total demand — 196 Units
0 August total demand — 200+ Units
0 September demand to date (Sept 9") — 89 Units

Again | am not certain how the process works, but it would look to be that even if we adjust the forecast up to 200 Units/Month
(assuming our releases are made to match the forecast) it will be multiple months to catch up the Backorder. | am not sure if
there is an opportunity to do something like an emergency release to catch up the Backorder? | would assume that would be
the desire from NHTSA at this point of the investigation?

Thanks,

]
STA — Latches/Door Systems
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From: I
Sent: Wednesday, September 10, 2014 2:09 PM

. |
Subject: Fiesta (B299) Side Door Latches for Service - Dealers Citing Backorder
Importance: High

’

Due to an issue associated with a combination of environmentally hot states and the C1A side door latch we have a relatively
large amount of vehicles requiring replacement side door latches from service. The dealers are stating that the latches are on
backorder, but when a number of us have inquired as to the production status of the supplier (included in this email) we are by
no means running at maximum production. | was wondering if you could help us figure out and correct this issue. It would
appear that for some reason the supplier is not receiving uplifted releases? Is it possible there is some issue where the service
depots are not ordering more? | am not 100% sure of the process but given the magnitude of the issue (>3000 warranty claims)
we are experiencing significant customer dissatisfaction.

NHTSA (National Highway Transportation Safety Administration) has inquired as to why we are unable to fill the service part
replacements and we owe them an expedient answer. If you could please make looking into this a priority | would personally
appreciate it, along with | am sure appreciation from ASO (Automotive Safety Office) and OGC (Office of General Counsel). Due
to the safety nature of this NHSTA has begun a dialogue around this issue, and as such it is under significant scrutiny here at
Ford. NHTSA is looking for a response back on the issue of unfulfilled supply ASAP and unfortunately were looking for an answer
by today.

If Maureen needs the service parts numbers for Fiesta (B299) and Fusion (CD391) side door latches could you please provide
them to her?

Best Regards,
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Gentleman,

| did not receive a response or confirmation back that we are actively pursuing the retrieval of at least one of these 5

latches. Please confirm back the status of the deliverable as it is imperative to understanding the connection between “Door
will not close” and “Door opens while driving”, this is not an optional deliverable.

Thanks,

STA — Latches/Door Systems

From: )
Sent: Saturday, July 26, 2014 9:01 PM

Subject: Fiesta C1A Latch Returns - Specifically "Door Opens While Driving"

Gentlemen,

As it is vital that we have some number of the 5 latches that failed in the field with the condition of “door opens while driving
wanted to make certain that someone is pursuing retrieval of those latches as we discussed. If you could please respond back
and let me know we have done everything and anything we can do in working towards retrieving these latches | would
appreciate it.

HI

In addition to the field failures has anyone pursued a discussion with the dealership in Peoria, AZ and the possibility of in service
but not failed latches (say when a Fiesta comes in for an oil change — change the latch in the right rear door and return it to
Dearborn)?

Thanks for your help and please let me know the status by COB on Tuesday July 29",

Best Regards,

STA — Latches/Door Systems
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Best regards,
Terry Huang

From S

()

Sent: 16 September 2014 08:27

To:

Subject: US: 205,000 Ford Fiestas investigated for door-latching issue

Is this affecting ours and AP?

Thomas Fann

205,000 Ford Fiestas investigated for door-latching
Issue

September 15, 2014 - 11:43 am ET

DETROIT (Reuters) -- U.S. safety regulators have opened an investigation into an estimated 205,000 Ford Fiesta small
cars after receiving consumer complaints that doors failed to properly latch or stay closed.

The U.S. National Highway Traffic Safety Administration opened a preliminary evaluation into the issue in 2011-13
Fiestas after it received 61 complaints.

A spokeswoman at Ford Motor Co. said that it was cooperating with the NHTSA investigation.

In several cases, the "door ajar" warning light on the dash appeared, according to documents filed on the NHTSA
website. In 12 cases, the door opened after it was shut and the drivers started their routes. One injury was reported.

NHTSA said in the documents filed online that it was opening the investigation to further analyze the scope, frequency
and consequences of the reported incidents.

A preliminary investigation is the first step in a process that could lead to a recall if regulators determine that a
manufacturer needs to address a safety issue.

Contact Automotive News

Thomas Fann
President, Ford Lio Ho
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To: I )
Subject: Fiesta Door latch

Can you send me a copy of the presentation that you gave last week regarding this subject matter? Thanks

Nicholas Baracos Jr.
Ford Motor Company
Automotive Safety Office
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BE8Z- 5426413-B (AE8A 5426413 BF) - No stock

Thanks,

From: )

Sent: Tuesday, July 01, 2014 12:58 PM

To: )
e

Subject: RE: Fiesta Door Latches

Eric - can you please inspect these 5 as many date codes we can for tab integrity

Miriam — Can you please check with the supplier to see if there are any special markings on the certified stock and failure

modes.

Thank Youl!

STA Engineer - Packaging
Ford Motor Company

North America Quality Office
Customer Service Division

Go Further

From:

N
Sent: Tuesday, July 01, 201 .

]
Cc:

Subject: RE: Fiesta Door Latches

Kenen,

This is what I see from the parts catalog:

BE8Z- 5421812-B (AE8A
BE8Z- 5421813-B (AE8A
BE8Z- 5421812-C (AE8A
BE8Z- 5426412-B (AE8A
BE8Z- 5426413-B (AE8A

Thanks,

5421812 BF)
5421813 BF)
5421812 CF)
5426412 BF)
5426413 BF)

)
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Javier Montafio

Ford Fiesta FCSD & Quality Program Manager

Este correo puede tener informacién confidencial. Si lo recibié por error, por favor bérrelo

inmediatamente y notifique a la persona que lo envié.

This e-mail may contain privileged and confidential information. If you have received it by mistake,

please delete it immediately and notify the sender.

From S )
Sent: martes, 01 de julio de 2014 09:48 a.m.

Subject: RE: Fiesta Door Latches

| reviewed the 8D and part number mentioned in the 8D AE84-5421812-BD is not cross referencing to any service number. Can
you please provide me with the service number for this part. | can forward it to our FCSD inspection supervisor for inspection.

Thank Youl!

I

STA Engineer - Packaging
Ford Motor Company

North America Quality Office
Customer Service Division

Phone S

B

Go Further

From: I )

Sent: Tuesday, July 01, 2014 10:23 AM
To S

Subject: FW: Fiesta Door Latches

Please look into this.

NA Service STA Manager
Part Supply and Logistics Quality O I
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Frocess improves wher the work, callure promotes

Loamwork and continaoas improvement,

From: I
Sent: Tuesday, July 01, 2014 9:42 AM

I
Subject: RE: Fiesta Door Latches

Mitch,

Supplier provided an 8D last year for an issue they had in their process where they found the spring retainer tab
broken. This caused the spring leg to get out of position affecting the latching function. The PCA was
implemented on October 2012.

I'm cc’ing Tom as his team may be able help confirming the service parts we are receiving from the supplier is

certified.

Javier Montafio
Ford Fiesta FCSD & Quality Program Manager

Este correo puede tener informacién confidencial. Si lo recibié por error, por favor bérrelo
inmediatamente y notifique a la persona que lo envié.

This e-mail may contain privileged and confidential information. If you have received it by mistake,
please delete it immediately and notify the sender.

From: P
Sent: lunes, 30 de junio de 2014 12:33 p.m.
To

Subject: FW: Fiesta Door Latches

Javier — Just forwarding as it looks like Andy Brandt is out today. Any additional info on this?

MITCH PICKENS
FORD CUSTOMER SERVICE DIVISION
FSE PHOENIX REGION

From: I
Sent: Monday, June 30, 2014 10:02 AM

To I
C

Subject: FW: Fiesta Door Latches

The region received another dealer contact this morning below. We are advising them to open hotline or GCR reports on each
vin, and to open FMC 360 cases to facilitate rental and parts availability as they are on back order.

4
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In all of these cases — the customers cannot keep their door closed
and latched, which could lead to somebody falling out of the
vehicle if they were not belted in. In all of these cases, our
customer is requesting alternate transportation since the vehicle
cannot be driven safely....

Ford says to write a repair order on the vehicle to get a FM360 case started to order the part — If Peoria Ford does this
(WE “Peoria Ford”) will need to provide alternate transportation to this customer immediately — not knowing whether or
not we will be reimbursed for the rental...? Once the car has a repair order on it = WE CANNOT LET IT OUT OF OUR
POSSESION WITH DOOR THAT WILL NOT STAY LATCHED!!! Huge Liability!!!!

WE HAVE DIRECTED ALL CUSTOMERS TO CALL THE FORD CONSUMER AFFAIRS HOTLINE — IN EACH CASE THEY ARE BEING TOLD
THAT THE DEALERSHIP SHOULD BE PROVING RENTALS — WHY WOULD THEY BE TELLING THE CUSTOMER THIS???

Peoria Ford has ZERO tap Funds and will only be getting another $5000 tomorrow July 1* - COMPARE THAT TO
“CAMLEBACK FORD -#11296” THE DEALER | JUST CAME FROM THAT WILL BE GETTING ANOTHER $35000+ -

IS THERE ANYTHING THAT CAN BE DONE ABOUT THIS SITUATION IMMEDIATELY ??
This is a CSI nightmare waiting to happen- PERCEPTION IS REALITY — the customer only sees that Peoria Ford is not helping
them or providing another vehicle to drive while theirs is down for repair... WE HAVE RECEIVED THREE OF THESE VEHICLES
JUST TODAY ...
Thanks for your help in advance

Mathew Tonoli | Service Director

9130 W Bell Road | Peoria, AZ 85382
0: 623-977-8888 | D: 623-523-6180| F: 623-977-9168

“The most significant and lasting way to- set ourselves apaut, is the way we define and deliver
hospitality, which exist whew someone feelsy yow are ontheir side.”

PE14-028 000563









From: I

(S.)

Sent: 16 September 2014 08:27

T

Subject: US: 205,000 Ford Fiestas investigated for door-latching issue
Is this affecting ours and AP?

Thomas Fann

205,000 Ford Fiestas investigated for door-latching
Issue

September 15, 2014 - 11:43 am ET

DETROIT (Reuters) -- U.S. safety regulators have opened an investigation into an estimated 205,000 Ford Fiesta small
cars after receiving consumer complaints that doors failed to properly latch or stay closed.

The U.S. National Highway Traffic Safety Administration opened a preliminary evaluation into the issue in 2011-13
Fiestas after it received 61 complaints.

A spokeswoman at Ford Motor Co. said that it was cooperating with the NHTSA investigation.

In several cases, the "door ajar" warning light on the dash appeared, according to documents filed on the NHTSA
website. In 12 cases, the door opened after it was shut and the drivers started their routes. One injury was reported.

NHTSA said in the documents filed online that it was opening the investigation to further analyze the scope, frequency
and consequences of the reported incidents.

A preliminary investigation is the first step in a process that could lead to a recall if regulators determine that a
manufacturer needs to address a safety issue.

Contact Automotive News

President, Ford Lio Ho
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Do you have a copy of the Matt G presentation we went over in last thurs meeting? If so can you please send it to me. Thanks

Nicholas Baracos Jr.
Ford Motor Company
Automotive Safety Office
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From: G |
Sent: Thursday, July 31, 2014 9:29 AM

To S

Subject: Latch Return - CCRG wants to bring it back to PDC

I am hoping Chris Okeh contacts you, but if not we need the latch listed below:

3FADP4EJAEM - Autos de Hermosillo Contact: Jorge Arredondo 662-2892-029 (this latch was delivered to
Kiekert 2 weeks ago and found the same root cause of door not latching, couldn’t reproduce the opening door
condition)

CCRG wants to put it on a vehicle here and Dearborn to understand the intensity of indication (door chimes, door ajar?, only
door bounceback?) associated with door will not close. I'll be on a call for the next 30 but email me back — | just got off the
CCRG call.

Best Regards,

STA — Latches/Door Systems

Headquarters: Kiekert AG, Hoeseler Platz 2, 42579 Heiligenhaus/Germany

T: +49-2056-15-0; www.kiekert.com

Registered in Heiligenhaus; Company Register Wuppertal HRB No 17915
Executive Board: Dr. Karl Krause (Chairman), Stephan Espelage, Ulrich-Nicolaus Kranz, Juergen
Wenzel

Supervisory Board: Xizeng Li (Chairman)

IBAN : DE72 3307 0090 0484 1300 01

BIC : DEUTDEDWXXX

>

This email contains confidential and/or privileged information. If you are
not the intended recipient or have received this email in error, please
notify the sender and destroy this email. Any unauthorized copying,
disclosure or distribution of this email is strictly forbidden.

Headquarters: Kiekert AG, Hoeseler Platz 2, 42579 Heiligenhaus/Germany

T: +49-2056-15-0; www.kiekert.com

Registered in Heiligenhaus; Company Register Wuppertal HRB No 17915
Executive Board: Dr. Karl Krause (Chairman), Stephan Espelage, Ulrich-Nicolaus Kranz, Juergen
Wenzel

Supervisory Board: Xizeng Li (Chairman)

IBAN : DE72 3307 0090 0484 1300 01

BIC : DEUTDEDWXXX

>

This email contains confidential and/or privileged information. If you are
not the intended recipient or have received this email in error, please
notify the sender and destroy this email. Any unauthorized copying,
disclosure or distribution of this email is strictly forbidden.
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From:
Sent: Tuesday, August 19, 2014 11:51 AM

Subject: Latches to Dealer

Hey ElEL

Can you send some latches to the Dealer that loaned us the black Fiesta for the measurements in Death Valley? Kind of as thank
you but also to get some latches back that have not failed but saw the same environment as ones that did. I'd like to get back
the front driver’s side and both rear latches form the Fusion we reviewed and both front and rear driver’s side latches of the
kid’s Fiesta (3 of 4 failed).

Thank you -- Bradley Mullen | Site STA Engineer | Ford Motor Company |

Headquarters: Kiekert AG, Hoeseler Platz 2, 42579 Heiligenhaus/Germany

T: +49-2056-15-0; www.kiekert.com

Registered in Heiligenhaus; Company Register Wuppertal HRB No 17915

Executive Board: Dr. Karl Krause (Chairman), Stephan Espelage, Ulrich-Nicolaus Kranz, Juergen
Wenzel

Supervisory Board: Xizeng Li (Chairman)

IBAN - DE72 3307 0090 0484 1300 01

BIC - DEUTDEDWXXX

>

This email contains confidential and/or privileged information. If you are
not the intended recipient or have received this email in error, please
notify the sender and destroy this email. Any unauthorized copying,

disclosure or distribution of this email is strictly forbidden.

Headquarters: Kiekert AG, Hoeseler Platz 2, 42579 Heiligenhaus/Germany

T: +49-2056-15-0; www.kiekert.com

Registered in Heiligenhaus; Company Register Wuppertal HRB No 17915

Executive Board: Dr. Karl Krause (Chairman), Stephan Espelage, Ulrich-Nicolaus Kranz, Juergen
Wenzel
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From: [ )
Sent: Tuesday, September 02, 2014 7:02 AM

Subject: RE: Latest Fiesta Concerns

This file has the customer complaints received by NHTSA. These are what | discussed last week. Please contact me if you have
any question.

Zobert Gnolame

Automotive Safety Office

Fairlane Plaza South Suite 500
Phol
From

To: Girolamo, Robert (R.F.)
Subject: Latest Fiesta Concerns

)

Can you forward me the latest Fiesta door latch claims that were reviewed in the CCRG meeting?

Do not go where the path may lead, go instead where there is no path and leave a trail. -
Ralph Waldo Emerson

K osta Papanikolaou
Technical Specialist -Latching Body Hardware

Body Engineering
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"No shortcuts. No assumptions. No opinions. Data driven..."

From J N |
Sent: Thursday, May 16, 2013 8:17 AM

Subject: RE: Meeting 11:00 AM Friday

OK, the Kiekert team will participate in the 11:00 AM meeting tomorrow. | personally will have to call in from the road and therefore
not be able to have any documents in front of me. However, our Mexico team will call in and also be supported by our US PD
team (Hector Verde).

Is the anything, in addition to the documents that were already sent to you, that Kiekert will need to have prepared for this
meeting?

We are in our last day of our TS Audit here at Wixom so | am in an out of my office and away from my PC but can monitor your
response via the smart phone.

Thanks.

Regards,

Manager
Global Customer Quality
Keykert USA, Inc.

)" ---05/16/2013 07:35:49 AM---Please patrticipate in the Friday meeting at 11 am. However, if Polman
sent you an 8:30 am mtg for t

From: |

Date: 05/16/2013 07:35 AM
Subject: RE: Meeting 11:00 AM Friday

Please participate in the Friday meeting at 11 am. However, if Polman sent you an 8:30 am mtg for today, that one is for Brose.

Regards,

I  Cody & Exterior Hardware
Ford Motor Company

"No shortcuts. No assumptions. No opinions. Data driven..."

PE14-028 000591
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Zobent Gorolamo

Automotive Safety Office
Fairlane Plaza South Suite 500

Phone: |

From: Gurney, Chris (C.A.)

Sent:
To: TU N

C

Subject: Need External Help

Mark, the ASO Internal Group is currently working on an issue with 2011-2014 Fiesta door latches.
We need to look through 300-400 records that may allege doors opening while driving. Some of
these records are FMC360 reports and are quite lengthy.

Bob is working on it, but we need help. If you could spare 1 person to help Bob go through these
records over the next 2 working days, , we would very much appreciate it. The records are loaded
into TEDDS, and Bob has created the labeling categories for the reviewer to use. The deadline for
getting though these records is noon Wednesday, 9-3-14 (we will be reviewing the records at a 3:00
P.M. meeting that same day).

Thanks. Please see me or Bob if you have any questions.

Chris Gurney
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Need to talk to Gilbert, you will get a response back tomorrow. Regards

From S
Sent: miércoles, 03 de septiembre de 2014 08:01 a.m.
To: VN )

Subject: RE: Next up list for B&E 6-Sigma projects

!

If you are back in the office please let me know if the locksets from Kiekert are still an issue?

Thank you -- Bradley Mullen | Site STA Engineer | Ford Motor Company |

From: | )

Sent: Wednesday, August 20, 2014 11:27 AM

To: VIR )

Subject: FW: Next up list for B&E 6-Sigma projects

Adrian,

| was looking for your reply to the email below and discovered it was not sent to you. My apologies, are the locksets
from Kiekert still an issue?

Thank you -- Bradley Mullen | Site STA Engineer | Ford Motor Company | il

From: [
Sent: Friday, July 25, 2014 2:42 PM
To

Subject: RE: Next up list for B&E 6-Sigma projects

Thank you for confirming that you are the STA for Kiekert (EBKTA). Below is the list of potential projects Gilbert
submitted in February and confirmed this week. The other memo is a new approach for generating the list and was
only sent to the supervisors and Jim Polman. It was not approved at this time (mid-year). It is likely | will use it to
prioritize next year’s projects. In the meantime let’s collect the warranty data for “Locksets” produced at Kiekert
(EBKTA). Please contact the supplier’s warranty person and request the data. If you wish | am willing to contact the
person directly or we can schedule a Web-Ex.

Thank you -- Bradley Mullen | Site STA Engineer | Ford Motor Company | il

From: M)
Sent: Tuesday, July 22, 2014 3:40 PM
To:

Subject: RE: Next up list for B&E 6-Sigma projects

Gilbert - Thank you. Below is my working list filtered. Did | enter the correct site codes and STAs?
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Black Belt Engineer Supplier Site Code = Commodity  Site STA Site Manager Vehicle lines

affected Initial DPMO Projected DPMO Improvement  Starting R/1000 Starting CPU Starting TGW Starting
CS Starting Scrap/ Rework Projected Improvement Issue Description

Bradley Mullen Saint Gobain México AMOXA Glass Hector Becerra Gilbert

Gonzalez Multiple Windshield distortion
Bradley Mullen Trico T729F Wipers Hector Becerra Gilbert

Gonzalez Wiper Noise

Bradley Mullen Kiekert EBKTA Latches Adrian Vazquez Gilbert

Gonzalez Locksets

Thank you -- Bradley Mullen | Site STA Engineer | Ford Motor Company |l N

From: )
Sent: Tuesday, July 22, 2014 1:29 PM

To: )

Subject: RE: Next up list for B&E 6-Sigma projects

Confirmed

I

Sent: martes, 22 de julio de 2014 12:15 p.m.
To: J)

Subject: Next up list for B&E 6-Sigma projects

Gilbert,

Please confirm the three issues you identified below are still potential projects. Upon confirmation | will request
warranty data or from the supplier thru the Site STA.

Thank you -- Bradley Mullen | Site STA Engineer | Ford Motor Company | il
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