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2012 1FAHP3N26CL10259791.88 C/DH F C/HC C/D8 C/A C/MG C/CW AP 2/1/2011 8-Feb-11 2-May-11 AL PIEMONTE FORD SALES, INC.3292551 6J01 CP9Z 5421812 A L15 42 1/1/2012 3-Jan-12 9 276831
2012 1FAHP3F28CL10251863.18 C/DH F C/FC C/CE C/A C/MG C/CW AP 2/1/2011 9-Feb-11 13-Apr-11 AUTOFAIR FORD, LP529040A 6J02 CP9Z 5426413 A L15 69 6/1/2011 27-Jun-11 3 10351
2012 1FAHP3M23CL10252650.5 C/DH F C/HC C/EV C/A C/MG C/CW AP 2/1/2011 11-Feb-11 28-Apr-11 CROSSROADS FORD, INC.65760801 6J01 CP9Z 5421813 E L06 42 5/1/2011 3-May-11 1 1950
2012 1FAHP3K28CL100970134.45 C/DH F C/HC C/CE C/A C/MG C/CW AP 2/1/2011 11-Feb-11 15-Jul-11 RELIABLE MOTORS (1992) LTD11008001 6J01 * 5421812 * L15 1 8/1/2011 2-Aug-11 1 20815
2012 1FAHP3N25CL10251298 C/DH F C/HC C/D8 C/A C/MG C/CW AP 2/1/2011 11-Feb-11 23-Apr-11 ATCHINSON FORD SALES, INC.107822B 6J01 * 5421812 * L06 41 12/1/2012 5-Dec-12 20 2955937
2012 1FAHP3F29CL100809142.33 C/DH F C/FC C/CE C/A C/MG C/CW AP 2/1/2011 16-Feb-11 12-May-11 VAL ESTRIE FORD LINCOLN10340301 6J01 CP9Z 5421813 A L07 42 12/1/2011 30-Dec-11 8 332367
2012 1FAHP3F26CL10622739.48 C/DH F C/FC C/CE C/A C/MG C/CW AP 2/1/2011 17-Feb-11 23-Apr-11 GARLITCH FORD 1320701 6J02 * 5426412 * L18 33 10/1/2013 10-Oct-13 31 5969534
2012 1FAHP3H27CL10530986.92 C/DH F C/FC C/EV C/A C/MG C/CW AP 2/1/2011 22-Feb-11 12-Dec-11 WENDLE FORD SALES519651A 6J01 CP9Z 5421812 A L07 42 5/1/2011 9-May-11 0 2820
2012 1FAHP3K22CL10480575.49 C/DH F C/HC C/CE C/A C/MG C/CW AP 2/1/2011 23-Feb-11 21-May-11 WESTWAY FORD633265A 6J01 CP9Z 5421813 E B95 28 8/1/2011 25-Aug-11 4 33326
2012 1FAHP3M20CL10612846.5 C/DH F C/HC C/EV C/A C/MG C/CW AP 2/1/2011 24-Feb-11 19-Apr-11 EAN HOLDINGS-SAN FRANCISCO39356601 * 6J01 CP9Z 5421813 E L09 42 4/1/2011 28-Apr-11 1 5309
2012 1FAHP3F26CL104610129.54 C/DH F C/FC C/CE C/A C/MG C/CW AP 2/1/2011 24-Feb-11 28-May-11 MONTROSE FORD INC89178501 6J01 CP9Z 5421813 E L19 42 5/1/2011 ######## 1 5398
2012 1FAHP3H25CL104269125.56 C/DH F C/FC C/EV C/A C/MG C/CW AP 2/1/2011 24-Feb-11 22-Apr-11 BUTCH OUSTALET, INC.239060A 6J01 CP9Z 5421812 A L17 42 2/1/2012 7-Feb-12 10 397400
2012 1FAHP3K25CL10768288.14 C/DH F C/HC C/CE C/A C/MG C/CW AP 3/1/2011 1-Mar-11 25-Mar-11 DON WOOD FORD, LINCOLN, INC.33545601 6J01 * 5421813 * L15 7 9/1/2012 24-Sep-12 19 2259148
2012 1FAHP3N28CL10796327.5 C/DH F C/HC C/D8 C/A C/MG C/CW AP 3/1/2011 2-Mar-11 10-May-11 THORNCREST SHERWAY INC.248400D 6J01 * 5421812 * L07 41 2/1/2013 28-Feb-13 23 3840920
2012 1FAHP3K21CL11000045.27 C/DH F C/HC C/CE C/A C/MG C/CW AP 3/1/2011 7-Mar-11 5-Apr-11 MAGNUSON FORD SALES LTD139510A 6J01 * 5421813 * L15 33 8/1/2012 16-Aug-12 17 2157707
2012 1FAHP3K20CL109842101.61 C/DH F C/HC C/CE C/A C/MG C/CW AP 3/1/2011 8-Mar-11 25-May-11 BUERGE FORD 1124642 6J01 CP9Z 5421812 A L17 42 8/1/2011 27-Aug-11 4 37473
2012 1FAHP3E20CL109870148.89 C/DH F C/FC C/EU C/A C/MG C/CW AP 3/1/2011 9-Mar-11 16-Apr-11 KEN GRODY FORD1211122 6J02 CP9Z 5426412 A L09 42 5/1/2011 9-May-11 1 4902
2012 1FAHP3H20CL10686632.75 C/DH F C/FC C/EV C/A C/MG C/CW AP 3/1/2011 9-Mar-11 28-Mar-11 AVIS RAC - CHARLOTTE123376B * 6J01 * 5421813 * L19 42 2/1/2012 9-Feb-12 11 419187
2012 1FAHP3E24CL10484861.36 C/DH F C/FC C/EU C/A C/MG C/CW AP 3/1/2011 9-Mar-11 13-May-11 MAC HAIK'S SOUTHWAY FORD801394A 6J02 CP9Z 5426413 A L19 33 6/1/2012 6-Jun-12 14 1325203
2012 1FAHP3N29CL108278161.84 C/DH F C/HC C/D8 C/A C/MG C/CW AP 3/1/2011 10-Mar-11 7-May-11 KOONS FORD, INC.9763251 6J02 CP9Z 5426412 A L19 42 6/1/2011 6-Jun-11 2 6543
2012 1FAHP3K22CL11212782.2 C/DH F C/HC C/CE C/A C/MG C/CW AP 3/1/2011 10-Mar-11 7-May-11 AVIS RAC - TAMPA312946A * 6J01 CP9Z 5421812 A L09 42 6/1/2011 6-Jun-11 2 11005
2012 1FAHP3F21CL10404565.82 C/DH F C/FC C/CE C/A C/MG C/CW AP 3/1/2011 11-Mar-11 25-May-11 LITCHFIELD FORD044576A 6J02 CP9Z 5426413 A L06 41 1/1/2012 3-Jan-12 8 262758
2012 1FAHP3F29CL11449777.09 C/DH F C/FC C/CE C/A C/MG C/CW AP 3/1/2011 14-Mar-11 9-Apr-11 FRITTS FORD 2492253 6J01 * 5421812 * B09 33 5/1/2012 ######## 14 1231903
2012 1FAHP3F21CL10920062.69 C/DH F C/FC C/CE C/A C/MG C/CW AP 3/1/2011 15-Mar-11 3-Jun-11 STONEHAM MOTOR COMPANY, IN558635B 6J01 CP9Z 5421813 A L06 42 7/1/2011 7-Jul-11 2 11569
2012 1FAHP3J23CL116494120.88 C/DH F C/FC C/D8 C/A C/MG C/CW AP 3/1/2011 15-Mar-11 2-Jul-11 STEVE MARSHALL FORD58524102 6J02 CP9Z 5426413 A L19 42 3/1/2012 30-Mar-12 10 878051
2012 1FAHP3E26CL113776103.93 C/DH F C/FC C/EU C/A C/MG C/CW AP 3/1/2011 17-Mar-11 19-May-11 HERTRICH'S FORD LINCOLN OF M2277004 6J01 CP9Z 5421813 A L06 42 8/1/2011 29-Aug-11 4 34110
2012 1FAHP3J27CL116188148.28 C/DH F C/FC C/D8 C/A C/MG C/CW AP 3/1/2011 18-Mar-11 15-Aug-11 LAMB FORD SALES LTD61238101 6J02 * 5426412 * G07 42 8/1/2012 20-Aug-12 13 1939168
2012 1FAHP3F26CL116465155.58 C/DH F C/FC C/CE C/A C/MG C/CW AP 3/1/2011 21-Mar-11 24-Nov-11 METRO FORD SALES LIMITED445007A 6J01 CP9Z 5421812 A L18 42 5/1/2012 4-May-12 6 970213
2012 1FAHP3F2XCL11428283.37 C/DH F C/FC C/CE C/A C/MG C/CW AP 3/1/2011 21-Mar-11 5-May-11 JOE COOPER FORD, INC.174067F 6J01 CP9Z 5421813 E L15 42 9/1/2012 17-Sep-12 17 2386626
2012 1FAHP3M20CL12072519.2 C/DH F C/HC C/EV C/A C/MG C/CW AP 3/1/2011 22-Mar-11 4-May-11 EAN HOLDINGS - HOUSTON97874401 * 6J01 CP9Z 5421813 E L09 28 4/1/2011 28-Apr-11 0 6243
2012 1FAHP3H2XCL11710123.17 C/DH F C/FC C/EV C/A C/MG C/CW AP 3/1/2011 22-Mar-11 23-May-11 QUALITY AUTO MALL12152002 6J02 * 5426412 * L19 33 3/1/2014 7-Mar-14 34 7637333
2012 1FAHP3H21CL11799052.82 C/DH F C/FC C/EV C/A C/MG C/CW AP 3/1/2011 23-Mar-11 13-Apr-11 FORD OF OCALA, LINCOLN OF OC2063553 6J01 * 5421812 * B05 33 8/1/2012 13-Aug-12 17 1884370
2012 1FAHP3H25CL11986950.09 C/DH F C/FC C/EV C/A C/MG C/CW AP 3/1/2011 24-Mar-11 21-Jun-11 MIKE NAUGHTON FORD, INC.35806004 6J02 * 5426412 * B05 42 3/1/2013 4-Mar-13 21 3922651
2012 1FAHP3F2XCL11992169.76 C/DH F C/FC C/CE C/A C/MG C/CW AP 3/1/2011 25-Mar-11 23-Jun-11 DON SANDERSON FORD91224701 6J02 CP9Z 5426413 A B15 28 9/1/2012 20-Sep-12 16 2351970
2012 1FAHP3J26CL12149423.76 C/DH F C/FC C/D8 C/A C/MG C/CW AP 3/1/2011 28-Mar-11 4-May-11 NATIONAL TILDEN OPS. INC.5044701 * 6J02 CP9Z 5426412 A L07 69 3/1/2012 12-Mar-12 11 649975
2012 1FAHP3E2XCL12565529.08 C/DH F C/FC C/EU C/A C/MG C/CW AP 3/1/2011 29-Mar-11 25-May-11 CAVALIER FORD AT CHESAPEAKE183205B 6J01 CP9Z 5421813 A L09 42 7/1/2011 21-Jul-11 2 18217
2012 1FAHP3H26CL13102768.29 C/DH F C/FC C/EV C/A C/MG C/CW AP 3/1/2011 30-Mar-11 8-May-11 HOLMES TUTTLE FORD LINCOLN98255301 6J02 CP9Z 5426413 A L15 42 4/1/2014 17-Apr-14 36 7702660
2012 1FAHP3K22CL130949109.63 C/DH F C/HC C/CE C/A C/MG C/CW AP 3/1/2011 31-Mar-11 7-May-11 DON SANDERSON FORD91316201 6J01 CP9Z 5421813 A L07 41 9/1/2012 27-Sep-12 17 2805054
2012 1FAHP3F23CL13046769.27 C/DH F C/FC C/CE C/A C/MG C/RP AP 4/1/2011 1-Apr-11 24-Jun-11 CHAPMAN FORD 61810601 6J02 CP9Z 5426413 A L16 42 6/1/2012 29-Jun-12 13 1747117
2012 1FAHP3K25CL12915068.04 C/DH F C/HC C/CE C/A C/MG C/CW AP 4/1/2011 4-Apr-11 9-May-11 RICK FORD SALES, INC.10170701 6J02 CP9Z 5426412 A L17 42 1/1/2012 2-Jan-12 8 295627
2012 1FAHP3K23CL123878166.05 C/DH F C/HC C/CE C/A C/MG C/CW AP 4/1/2011 4-Apr-11 20-May-11 NORTHWAY FORD LINCOLN19454702 6J01 CP9Z 5421813 E L19 42 10/1/2012 22-Oct-12 18 2798163
2012 1FAHP3N24CL12661097.26 C/DH F C/HC C/D8 C/A C/MG C/CW AP 4/1/2011 5-Apr-11 21-Apr-11 RIGGINS MOTOR COMPANY479201 6J01 CP9Z 5421813 E L07 42 5/1/2011 6-May-11 1 2506
2012 1FAHP3K29CL126493107.31 C/DH F C/HC C/CE C/A C/MG C/CW AP 4/1/2011 5-Apr-11 10-May-11 COCONUT POINT FORD14673001 6J02 CP9Z 5426412 A L07 42 10/1/2011 31-Oct-11 6 105980
2012 1FAHP3F23CL13282028.16 C/DH F C/FC C/CE C/A C/MG C/CW AP 4/1/2011 5-Apr-11 20-Apr-11 FRANKLIN FORD 152904A 6J02 * 5426412 * L15 42 1/1/2013 31-Jan-13 22 3524701
2012 1FAHP3K29CL13027083.88 C/DH F C/HC C/CE C/A C/MG C/CW AP 4/1/2011 6-Apr-11 9-Jul-11 JOE COOPER FORD OF TULSA609548A 6J02 CP9Z 5426412 A L06 42 7/1/2011 27-Jul-11 1 19560
2012 1FAHP3F29CL12945345.78 C/DH F C/FC C/CE C/A C/MG C/CW AP 4/1/2011 8-Apr-11 30-Apr-11 HELFMAN FORD, INC.9400852 6J01 * 5421812 * L06 42 8/1/2012 2-Aug-12 16 1942195
2012 1FAHP3K29CL13506421.24 C/DH F C/HC C/CE C/A C/MG C/CW AP 4/1/2011 8-Apr-11 27-Jul-11 ANDERSON'S ROCK RIVER FORD508907A 6J01 * 5421812 * B15 7 3/1/2013 28-Mar-13 21 4167897
2012 1FAHP3N22CL12368739.52 C/DH F C/HC C/D8 C/A C/MG C/CW AP 4/1/2011 8-Apr-11 30-Apr-11 BARIL FORD LINCOLN INC.029519B 6J02 * 5426413 * R03 2 12/1/2013 10-Dec-13 32 6600388
2012 1FAHP3K21CL12799387.85 C/DH F C/HC C/CE C/A C/MG C/CW AP 4/1/2011 13-Apr-11 30-May-11 ROESCH FORD 1346301 6J02 CP9Z 5426413 A L19 28 7/1/2011 11-Jul-11 2 14509
2012 1FAHP3F27CL13360195.75 C/DH F C/FC C/CE C/A C/MG C/CW AP 4/1/2011 13-Apr-11 23-Nov-11 ASPEN FORD SALES LTD.130067C 6J01 CP9Z 5421813 E L06 42 5/1/2012 4-May-12 6 1225590
2012 1FAHP3J25CL133118137.86 C/DH F C/FC C/D8 C/A C/MG C/CW AP 4/1/2011 14-Apr-11 26-Apr-11 DESJARDINS FORD LTEE11899101 6J01 CP9Z 5421813 E L09 1 5/1/2011 ######## 1 7490
2012 1FAHP3M21CL12478342.98 C/DH F C/HC C/EV C/A C/MG C/CW AP 4/1/2011 14-Apr-11 15-Jul-11 MAPLECREST FORD10542104 6J02 * 5426412 * B15 7 1/1/2012 28-Jan-12 7 350730
2012 1FAHP3F27CL13512368.76 C/DH F C/FC C/CE C/A C/MG C/RP AP 4/1/2011 14-Apr-11 15-Aug-11 FORD COUNTRY 173599A 6J02 CP9Z 5426413 A L15 42 10/1/2012 2-Oct-12 14 2399319
2012 1FAHP3F25CL13499051.83 C/DH F C/FC C/CE C/A C/MG C/CW AP 4/1/2011 15-Apr-11 4-Jun-11 BONNER SPRINGS FORD, INC.19940601 6J01 CP9Z 5421813 E L09 42 7/1/2011 2-Jul-11 1 13083
2012 1FAHP3K21CL13599551.1 C/DH F C/HC C/CE C/A C/MG C/CW AP 4/1/2011 15-Apr-11 30-Apr-11 AVIS RAC - ATLANTA362628A * 6J02 CP9Z 5426412 A L07 42 10/1/2011 21-Oct-11 6 182459
2012 1FAHP3F29CL137083121.09 C/DH F C/FC C/CE C/A C/MG C/CW AP 4/1/2011 18-Apr-11 16-May-11 TERRY ORTYNSKY ROYAL FORD104622A 6J01 CP9Z 5421813 E L16 42 4/1/2012 2-Apr-12 11 784842
2012 1FAHP3F24CL14202819.43 C/DH F C/FC C/CE C/A C/MG C/CW AP 4/1/2011 18-Apr-11 4-May-11 FORD OF LONDONDERRY35853508 6J01 * 5421812 * N40 33 10/1/2012 15-Oct-12 18 2547264
2012 1FAHP3F20CL13765216.1 C/DH F C/FC C/CE C/A C/MG C/CW AP 4/1/2011 19-Apr-11 7-Jun-11 DINASTIA AUTOMOTRIZ MEXICO,133921 6J02 CP9Z 5426412 A L15 28 10/1/2012 29-Oct-12 18 2683782
2012 1FAHP3N25CL14260659.97 C/DH F C/HC C/D8 C/A C/MG C/CW AP 4/1/2011 20-Apr-11 1-Jun-11 UNIVERSAL FORD LINCOLN SALE541231A 6J02 * 5426413 * L15 7 9/1/2012 20-Sep-12 16 2269433
2012 1FAHP3K20CL142842227.65 C/DH F C/HC C/CE C/A C/MG C/RP AP 4/1/2011 21-Apr-11 30-Jul-11 MEADOWVALE FORD SALES & SE84383701 6J01 * 5421813 * B15 42 9/1/2011 12-Sep-11 2 53496
2012 1FAHP3J26CL13643378.36 C/DH F C/FC C/D8 C/A C/MG C/CW AP 4/1/2011 21-Apr-11 18-May-11 SOLUTION FORD238799A 6J02 CP9Z 5426412 A B15 42 8/1/2012 6-Aug-12 15 2053693
2012 1FAHP3F22CL14340520.09 C/DH F C/FC C/CE C/A C/MG C/CW AP 4/1/2011 26-Apr-11 14-Jun-11 AUTOMOTRIZ DEL VALLE DE BAJ597551 90-4-9 6J02 CP9Z 5426413 A L15 41 10/1/2012 18-Oct-12 17 2596421
2012 1FAHP3N24CL143875115.32 C/DH F C/HC C/D8 C/A C/MG C/CW AP 4/1/2011 27-Apr-11 10-May-11 LINCOLN HEIGHTS FORD SALES L24893301 6J01 * 5421812 * G07 42 5/1/2012 ######## 13 1167404
2012 1FAHP3H2XCL126476244.91 C/DH F C/FC C/EV C/A C/MG C/CW AP 4/1/2011 27-Apr-11 13-May-11 LAKELAND FORD078168A 6J01 CP9Z 5421812 A D03 28 7/1/2012 31-Jul-12 15 2040310
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2012 1FAHP3K24CL13873190.54 C/DH F C/HC C/CE C/A C/MG C/CW AP 4/1/2011 28-Apr-11 20-Dec-11 BOB FERRANDO FORD LINCOLN092399A 6J01 CP9Z 5421813 E L14 42 2/1/2012 8-Feb-12 2 396680
2012 1FAHP3H20CL12748839.44 C/DH F C/FC C/EV C/A C/MG C/CW AP 5/1/2011 2-May-11 23-May-11 VAN BORTEL FORD, INC.68036301 6J02 CP9Z 5426413 A L09 69 5/1/2011 ######## 0 2664
2012 1FAHP3K28CL15321619.29 C/DH F C/HC C/CE C/A C/MG C/RP AP 5/1/2011 3-May-11 16-May-11 DEAN SELLERS INC9824152 6J02 * 5426413 * N41 7 2/1/2012 1-Feb-12 9 346611
2012 1FAHP3E29CL156296109.99 C/DH F C/FC C/EU C/A C/MG C/CW AP 5/1/2011 3-May-11 22-Jun-11 FOLSOM LAKE FORD, INC.64714801 * 6J01 CP9Z 5421813 A L15 42 9/1/2012 6-Sep-12 15 2243413
2012 1FAHP3K27CL14436227.9 C/DH F C/HC C/CE C/A C/MG C/RP AP 5/1/2011 4-May-11 27-Oct-11 LAQUERRE FORD INC.12459402 6J01 * 5421812 * L15 69 3/1/2012 7-Mar-12 5 535439
2012 1FAHP3F29CL15627856.74 C/DH F C/FC C/CE C/A C/MG C/CW AP 5/1/2011 4-May-11 30-Jun-11 MACE FORD 9713103 6J02 CP9Z 5426412 A L17 42 6/1/2012 30-Jun-12 13 1719694
2012 1FAHP3M2XCL15236990.8 C/DH F C/HC C/EV C/A C/MG C/CW AP 5/1/2011 5-May-11 13-Jul-11 WEST-HERR FORD, INC.638245A 6J02 CP9Z 5426412 A L06 42 7/1/2011 12-Jul-11 0 12957
2012 1FAHP3E22CL15332266.89 C/DH F C/FC C/EU C/A C/MG C/RP AP 5/1/2011 5-May-11 19-May-11 SOUTHGATE FORD7453851 6J02 CP9Z 5426412 A L15 42 1/1/2012 3-Jan-12 8 262648
2012 1FAHP3M29CL15722473.13 C/DH F C/HC C/EV C/A C/MG C/CW AP 5/1/2011 5-May-11 24-May-11 AVIS RAC - ST. PAUL286336D * 6J01 CP9Z 5421812 A B05 41 1/1/2012 5-Jan-12 8 300367
2012 1FAHP3K28CL15243772.01 C/DH F C/HC C/CE C/A C/MG C/CW AP 5/1/2011 5-May-11 6-Jul-11 WEST HERR FORD OF AMHERST893513D 6J02 * 5426412 * R10 7 5/1/2012 ######## 11 1106474
2012 1FAHP3F24CL15742181.72 C/DH F C/FC C/CE C/A C/MG C/CW AP 5/1/2011 6-May-11 20-May-11 WEST-HERR FORD, INC.680500A 6J01 CP9Z 5421812 A L07 42 5/1/2012 ######## 13 1241774
2012 1FAHP3F26CL14434613.6 C/DH F C/FC C/CE C/A C/MG C/CW AP 5/1/2011 6-May-11 31-Mar-12 AUTOMOBILES MAUGER FORD IN33093602 6J01 * 5421812 * N40 42 2/1/2013 18-Feb-13 11 3867967
2012 1FAHP3K22CL1444770 C/DH F C/HC C/CE C/A C/MG C/CW AP 5/1/2011 9-May-11 23-Jun-11 DOWNEY FORD SALES LTD33357301 6J02 CP9Z 5426412 A G07 42 7/1/2011 7-Jul-11 1 14351
2012 1FAHP3K23CL14451986.5 C/DH F C/HC C/CE C/A C/MG C/CW AP 5/1/2011 9-May-11 9-Aug-11 TERRY ORTYNSKY ROYAL FORD23845903 6J01 CP9Z 5421813 E L07 42 9/1/2011 22-Sep-11 2 75622
2012 1FAHP3H23CL15725953.97 C/DH F C/FC C/EV C/A C/MG C/CW AP 5/1/2011 9-May-11 25-May-11 ROZIER FORD LINCOLN107845A 6J02 CP9Z 5426412 A L18 42 3/1/2012 21-Mar-12 11 688040
2012 1FAHP3N29CL15500454.93 C/DH F C/HC C/D8 C/A C/MG C/CW AP 5/1/2011 10-May-11 14-Nov-11 CENTRAL FORD 9541254 6J01 * 5421812 * L19 X2 7/1/2012 10-Jul-12 8 1816623
2012 1FAHP3F20CL15058075.22 C/DH F C/FC C/CE C/A C/MG C/CW AP 5/1/2011 10-May-11 5-Jul-11 STIVERS FORD LINCOLN045592B 6J01 CP9Z 5421812 A B05 42 9/1/2012 29-Sep-12 16 2401981
2012 1FAHP3H29CL15058817.31 C/DH F C/FC C/EV C/A C/MG C/CW AP 5/1/2011 10-May-11 4-Jul-11 SUMMERVILLE FORD, INC.180396B 6J01 * 5421812 * B66 33 5/1/2013 ######## 23 4786237
2012 1FAHP3F21CL15355375.82 C/DH F C/FC C/CE C/A C/MG C/CW AP 5/1/2011 11-May-11 18-Jun-11 IMLAY CITY FORD 6811424 6J01 CP9Z 5421812 A L09 33 7/1/2011 16-Jul-11 1 14086
2012 1FAHP3F25CL152678121.21 C/DH F C/FC C/CE C/A C/MG C/CW AP 5/1/2011 11-May-11 4-Jul-11 RAY SKILLMAN PERFORMANCE F10245202 6J01 CP9Z 5421813 E A34 42 12/1/2011 2-Dec-11 6 209139
2012 1FAHP3F20CL1543540 C/DH F C/FC C/CE C/A C/MG C/CW AP 5/1/2011 16-May-11 30-Jul-11 BONNER SPRINGS FORD, INC.19973001 6J01 CP9Z 5421813 E L18 42 7/1/2011 16-Jul-11 0 13082
2012 1FAHP3F23CL155658109.36 C/DH F C/FC C/CE C/A C/MG C/CW AP 5/1/2011 16-May-11 13-Aug-11 CRATER LAKE FORD LLC47794501 6J01 CP9Z 5421812 A L15 42 5/1/2012 ######## 10 1309973
2012 1FAHP3M21CL16042519.06 C/DH F C/HC C/EV C/A C/MG C/CW AP 5/1/2011 18-May-11 2-Jun-11 VETERANS FORD 32875204 6J01 * 5421812 * N50 33 5/1/2012 ######## 13 1217221
2012 1FAHP3M2XCL15983851.82 C/DH F C/HC C/EV C/A C/MG C/CW AP 5/1/2011 18-May-11 5-Jul-11 JIMENEZ AUTOMOTRIZ, S.A. DE C366831 9-4-5 6J01 * 5421812 * G07 28 1/1/2013 4-Jan-13 19 3243546
2012 1FAHP3K25CL15865044.61 C/DH F C/HC C/CE C/A C/MG C/CW AP 5/1/2011 19-May-11 15-Dec-11 ED LEARN FORD LINCOLN LTD180980B 6J01 * 5421812 * B02 7 8/1/2013 27-Aug-13 21 5510062
2012 1FAHP3K26CL16309545.2 C/DH F C/HC C/CE C/A C/MG C/CW AP 5/1/2011 21-May-11 5-Jun-11 AVIS RAC - ALEXANDRIA291277A * 6J01 CP9Z 5421813 E L07 42 5/1/2012 3-May-12 12 1265293
2012 1FAHP3K25CL16112718.37 C/DH F C/HC C/CE C/A C/MG C/CW AP 5/1/2011 21-May-11 16-Jun-11 WAYNE AKERS FORD, INC.520960B 6J01 * 5421812 * L15 69 7/1/2012 2-Jul-12 13 1683055
2012 1FAHP3K28CL16403781.38 C/DH F C/HC C/CE C/A C/MG C/CW AP 5/1/2011 23-May-11 7-Jun-11 TEXAS MOTORS FORD17562301 6J01 CP9Z 5421813 A L19 42 1/1/2012 30-Jan-12 8 406752
2012 1FAHP3K29CL16284653.33 C/DH F C/HC C/CE C/A C/MG C/CW AP 5/1/2011 23-May-11 7-Jun-11 AL PIEMONTE'S ARL HGTS FD, IN8503251 6J02 * 5426412 * L15 33 12/1/2012 27-Dec-12 19 3260118
2012 1FAHP3F22CL16831990.21 C/DH F C/FC C/CE C/A C/MG C/CW AP 5/1/2011 24-May-11 13-Jun-11 FREEDOM FORD, INC.114401A 6J01 CP9Z 5421812 A L07 42 12/1/2011 26-Dec-11 7 238205
2012 1FAHP3N27CL16470548.01 C/DH F C/HC C/D8 C/A C/MG C/CW AP 5/1/2011 24-May-11 7-Jun-11 PARKWAY FORD SALES (1996) LT352503B 6J01 * 5421812 * B66 42 5/1/2012 1-May-12 11 921007
2012 1FAHP3F20CL167282131.04 C/DH F C/FC C/CE C/A C/MG C/CW AP 5/1/2011 25-May-11 6-Jun-11 WOLTZ & WIND FORD, INC.2503452 6J01 CP9Z 5421813 E A07 42 6/1/2012 11-Jun-12 13 1441112
2012 1FAHP3F25CL165009145.86 C/DH F C/FC C/CE C/A C/MG C/CW AP 5/1/2011 26-May-11 25-Jun-11 FRASER FORD SALES LTD23303701 6J02 CP9Z 5426412 A B05 7 5/1/2012 ######## 12 1132042
2012 1FAHP3F20CL17012057.1 C/DH F C/FC C/CE C/A C/MG C/CW AP 5/1/2011 31-May-11 14-Jun-11 CAPITAL FORD 25700501 6J01 CP9Z 5421812 A L09 42 6/1/2011 21-Jun-11 1 8952
2012 1FAHP3K23CL167864108.64 C/DH F C/HC C/CE C/A C/MG C/CW AP 5/1/2011 31-May-11 25-Jun-11 101 VERMONT FORD246504A 6J01 CP9Z 5421813 E B15 42 10/1/2011 13-Oct-11 4 118794
2012 1FAHP3K21CL16928740.13 C/DH F C/HC C/CE C/A C/MG C/CW AP 6/1/2011 1-Jun-11 16-Jun-11 BUDGET RAC - SANTA ANA137274A * 6J02 * 5426413 * B05 X2 12/1/2011 17-Dec-11 7 229624
2012 1FAHP3N20CL17137991.68 C/DH F C/HC C/D8 C/A C/MG C/CW AP 6/1/2011 3-Jun-11 19-Jul-11 ROSE CITY FORD SALES LIMITED41576401 6J01 * 5421812 * A88 7 8/1/2011 24-Aug-11 2 25876
2012 1FAHP3F26CL176519112.68 C/DH F C/FC C/CE C/A C/MG C/CW AP 6/1/2011 3-Jun-11 19-Jun-11 KEN GRODY FORD14662201 6J01 CP9Z 5421813 A L08 41 4/1/2012 27-Apr-12 11 1426053
2012 1FAHP3K28CL17317448.67 C/DH F C/HC C/CE C/A C/MG C/RP AP 6/1/2011 3-Jun-11 14-Oct-11 MIDDLETON FORD210111B 6J01 * 5421813 * B09 7 7/1/2012 11-Jul-12 10 1886024
2012 1FAHP3N28CL170822180.88 C/DH F C/HC C/D8 C/A C/MG C/CW AP 6/1/2011 3-Jun-11 27-Jul-11 WHITEOAK FORD LINCOLN SALE27177801 6J01 CP9Z 5421813 E B02 42 9/1/2012 18-Sep-12 14 2256717
2012 1FAHP3F29CL166602103.15 C/DH F C/FC C/CE C/A C/MG C/RP AP 6/1/2011 4-Jun-11 13-Aug-11 SARASOTA FORD 2927651 6J02 CP9Z 5426413 A L08 42 8/1/2011 13-Aug-11 0 24776
2012 1FAHP3N21CL17197338.75 C/DH F C/HC C/D8 C/A C/MG C/CW AP 6/1/2011 4-Jun-11 15-Jun-11 COCCIA FORD LINCOLN081214A 6J02 * 5426413 * L16 7 11/1/2011 11-Nov-11 5 115915
2012 1FAHP3N21CL17197356 C/DH F C/HC C/D8 C/A C/MG C/CW AP 6/1/2011 4-Jun-11 15-Jun-11 COCCIA FORD LINCOLN096384A 6J02 CP9Z 5426413 A B05 42 10/1/2012 2-Oct-12 16 2422314
2012 1FAHP3N24CL17024982.6 C/DH F C/HC C/D8 C/A C/MG C/CW AP 6/1/2011 4-Jun-11 20-Jun-11 DIXIE FORD SALES LIMITED430468A 6J01 * 5421812 * L06 41 2/1/2013 28-Feb-13 21 3826691
2012 1FAHP3F20CL17117123.44 C/DH F C/FC C/CE C/A C/MG C/CW AP 6/1/2011 4-Jun-11 18-Jul-11 PEACE RIVER FORD SALES INC.099945B 6J01 * 5421813 * B15 7 4/1/2014 25-Apr-14 34 7911172
2012 1FAHP3K2XCL166453113.69 C/DH F C/HC C/CE C/A C/MG C/CW AP 6/1/2011 6-Jun-11 17-Jun-11 ASHEVILLE FORD LINCOLN16856901 6J01 CP9Z 5421812 A L14 42 11/1/2011 30-Nov-11 6 176083
2012 1FAHP3H20CL17218699.1 C/DH F C/FC C/EV C/A C/MG C/CW AP 6/1/2011 6-Jun-11 15-Jun-11 TED RUSSELL FORD LINCOLN4477702 6J01 CP9Z 5421813 E L17 42 7/1/2012 3-Jul-12 13 1600988
2012 1FAHP3N24CL172809213.58 C/DH F C/HC C/D8 C/A C/MG C/CW AP 6/1/2011 7-Jun-11 24-Jun-11 OURISMAN FORD & LINCOLN32220906 6J01 * 5421812 * L06 41 4/1/2013 29-Apr-13 23 4941745
2012 1FAHP3F2XCL17463074.46 C/DH F C/FC C/CE C/A C/MG C/CW AP 6/1/2011 8-Jun-11 12-Oct-11 LEWIS FORD LINCOLN OF DODG016265A 6J01 CP9Z 5421813 E L09 41 7/1/2011 22-Jul-11 0 24998
2012 1FAHP3F28CL180331102.6 C/DH F C/FC C/CE C/A C/MG C/CW AP 6/1/2011 8-Jun-11 23-Jun-11 PINEWOOD FORD LIMITED27799101 6J01 CP9Z 5421812 A L18 41 3/1/2012 7-Mar-12 9 591975
2012 1FAHP3N23CL18124344.15 C/DH F C/HC C/D8 C/A C/MG C/CW AP 6/1/2011 8-Jun-11 18-Jun-11 CHARLES GABUS FORD552916A 6J01 * 5421813 * L15 41 5/1/2012 ######## 12 1173830
2012 1FAHP3F21CL18034768.9 C/DH F C/FC C/CE C/A C/MG C/CW AP 6/1/2011 8-Jun-11 28-Jun-11 BENNETT-DUNLOP FORD (1993) L846763A 6J02 CP9Z 5426413 A L07 42 7/1/2012 26-Jul-12 14 2025781
2012 1FAHP3M20CL18065132.94 C/DH F C/HC C/EV C/A C/MG C/CW AP 6/1/2011 8-Jun-11 1-Mar-12 SHERWOOD FORD SALES LIMITE28990601 6J01 * 5421813 * L15 42 8/1/2012 24-Aug-12 6 2013353
2012 1FAHP3M20CL18065198.83 C/DH F C/HC C/EV C/A C/MG C/CW AP 6/1/2011 8-Jun-11 1-Mar-12 SHERWOOD FORD SALES LIMITE29000101 6J01 CP9Z 5421813 E L06 42 8/1/2012 25-Aug-12 6 2053902
2012 1FAHP3N25CL180790154.67 C/DH F C/HC C/D8 C/A C/MG C/CW AP 6/1/2011 9-Jun-11 8-Jul-11 CAM CLARK FORD SALES LTD.201607A 6J01 CP9Z 5421813 E B15 42 10/1/2011 29-Oct-11 4 100227
2012 1FAHP3M23CL17513685.8 C/DH F C/HC C/EV C/A C/MG C/CW AP 6/1/2011 9-Jun-11 2-Aug-11 JONES FORD CASA GRANDE5289803 6J01 CP9Z 5421813 E L15 42 7/1/2012 3-Jul-12 12 1734283
2012 1FAHP3F28CL17413958.73 C/DH F C/FC C/CE C/A C/MG C/RP AP 6/1/2011 9-Jun-11 11-Aug-11 VARSITY FORD 44112502 6J01 CP9Z 5421813 E L15 42 9/1/2012 11-Sep-12 14 2302637
2012 1FAHP3E29CL1808870 C/DH F C/FC C/EU C/A C/MG C/CW AP 6/1/2011 9-Jun-11 30-Dec-11 CDA PENINSULA, S.A. DE C.V. (S250562 6J02 * 5426412 * L08 81 1/1/2013 4-Jan-13 13 3244020
2012 1FAHP3J23CL18127850.82 C/DH F C/FC C/D8 C/A C/MG C/CW AP 6/1/2011 9-Jun-11 6-Oct-11 PERRY FORD 1994602 6J01 * 5421812 * L08 7 1/1/2013 8-Jan-13 16 3284568
2012 1FAHP3K20CL17873929.2 C/DH F C/HC C/CE C/A C/MG C/CW AP 6/1/2011 10-Jun-11 25-Jun-11 BUDGET RAC - MILWAUKEE087085A * 6J01 * 5421812 * B15 7 8/1/2011 9-Aug-11 2 23976
2012 1FAHP3J23CL17033145.52 C/DH F C/FC C/D8 C/A C/MG C/CW AP 6/1/2011 10-Jun-11 6-Jul-11 AVALON FORD SALES 1996 LIMIT471450A 6J02 * 5426412 * L07 42 2/1/2012 22-Feb-12 8 430711
2012 1FAHP3F23CL17584584.95 C/DH F C/FC C/CE C/A C/MG C/CW AP 6/1/2011 10-Jun-11 6-Jul-11 WORTHINGTON FORD36289301 6J01 * 5421812 * L15 33 6/1/2012 22-Jun-12 12 1510604
2012 1FAHP3J26CL18044741.26 C/DH F C/FC C/D8 C/A C/MG C/CW AP 6/1/2011 10-Jun-11 23-Jun-11 KANATA FORD SALES LTD.19372205 6J01 * 5421812 * L08 7 2/1/2013 15-Feb-13 21 3714453
2012 1FAHP3N24CL17316695.01 C/DH F C/HC C/D8 C/A C/MG C/CW AP 6/1/2011 13-Jun-11 29-Jun-11 GURNEE FORD 4164002 6J01 CP9Z 5421813 E L07 42 11/1/2011 4-Nov-11 5 168409
2012 1FAHP3F21CL17315546.33 C/DH F C/FC C/CE C/A C/MG C/CW AP 6/1/2011 13-Jun-11 29-May-12 BAXTER FORD, INC.257947A 6J02 * 5426412 * B05 7 1/1/2014 22-Jan-14 21 6885707
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2012 1FAHP3M20CL18385655.34 C/DH F C/HC C/EV C/A C/MG C/CW AP 6/1/2011 14-Jun-11 30-Jun-11 CAPITOL FORD SALES INC233151 6J01 CP9Z 5421813 E L09 42 7/1/2011 18-Jul-11 1 21122
2012 1FAHP3H23CL173011106.07 C/DH F C/FC C/EV C/A C/MG C/CW AP 6/1/2011 14-Jun-11 11-Jul-11 HAWK FORD OF OAK LAWN655242A 6J02 CP9Z 5426412 A L09 42 8/1/2011 16-Aug-11 2 25038
2012 1FAHP3H2XCL184068116.11 C/DH F C/FC C/EV C/A C/MG C/CW AP 6/1/2011 15-Jun-11 10-Jul-11 PEORIA FORD 698035A 6J02 CP9Z 5426413 A L07 69 6/1/2012 29-Jun-12 12 1671171
2012 1FAHP3F27CL18138792.12 C/DH F C/FC C/CE C/A C/MG C/CW AP 6/1/2011 16-Jun-11 30-Jun-11 CAMBRIAN FORD SALES LTD.28677801 6J01 * 5421813 * L09 42 8/1/2011 16-Aug-11 2 21961
2012 1FAHP3N20CL171544131.79 C/DH F C/HC C/D8 C/A C/MG C/CW AP 6/1/2011 16-Jun-11 25-Jul-11 VALENTI FORD, INC.51348301 6J01 CP9Z 5421813 E L09 42 9/1/2011 12-Sep-11 2 52097
2012 1FAHP3K22CL18356846.23 C/DH F C/HC C/CE C/A C/MG C/RP AP 6/1/2011 16-Jun-11 30-Jun-11 DOKMO FORD 058356B 6J01 * 5421812 * R22 7 4/1/2012 6-Apr-12 10 722923
2012 1FAHP3K29CL171871324.05 C/DH F C/HC C/CE C/A C/MG C/CW AP 6/1/2011 16-Jun-11 5-Jul-11 HOLMAN FORD LINCOLN490937A 6J01 CP9Z 5421813 E L18 1 7/1/2012 9-Jul-12 13 1707908
2012 1FAHP3F24CL18184722.63 C/DH F C/FC C/CE C/A C/MG C/CW AP 6/1/2011 17-Jun-11 22-Jul-11 JIM HATHEWAY FORD SALES LIM140261A 6J01 * 5421812 * L09 42 8/1/2011 8-Aug-11 1 18965
2012 1FAHP3M25CL17154263.43 C/DH F C/HC C/EV C/A C/MG C/CW AP 6/1/2011 17-Jun-11 10-Sep-11 IMPERIAL FORD 055753A 6J01 * 5421812 * L09 42 8/1/2011 13-Aug-11 0 20018
2012 1FAHP3H29CL18381752.98 C/DH F C/FC C/EV C/A C/MG C/CW AP 6/1/2011 17-Jun-11 5-Jul-11 COLONIAL FORD286551A 6J01 * 5421812 * B15 41 9/1/2012 27-Sep-12 16 2303081
2012 1FAHP3N23CL18341463.8 C/DH F C/HC C/D8 C/A C/MG C/CW AP 6/1/2011 17-Jun-11 1-Jul-11 VARSITY FORD LINCOLN, INC.389286A 6J02 * 5426412 * L07 7 9/1/2013 23-Sep-13 28 5772953
2012 1FAHP3J29CL181575112.31 C/DH F C/FC C/D8 C/A C/MG C/CW AP 6/1/2011 21-Jun-11 22-Jul-11 HIGH RIVER FORD SALES INC7400703 6J01 CP9Z 5421813 E L06 42 6/1/2012 29-Jun-12 12 1728856
2012 1FAHP3J20CL17407640.34 C/DH F C/FC C/D8 C/A C/MG C/CW AP 6/1/2011 21-Jun-11 26-Sep-11 VILLAGE FORD INC035083A 6J02 * 5426412 * B05 7 5/1/2014 ######## 33 8011708
2012 1FAHP3F29CL18686518.97 C/DH F C/FC C/CE C/A C/MG C/CW AP 6/1/2011 22-Jun-11 6-Dec-11 DONNELLY FORD LINCOLN LTD65743701 6J01 * 5421813 * B62 33 4/1/2012 3-Apr-12 4 692349
2012 1FAHP3F29CL18686556.92 C/DH F C/FC C/CE C/A C/MG C/CW AP 6/1/2011 22-Jun-11 6-Dec-11 DONNELLY FORD LINCOLN LTD65808701 6J01 CP9Z 5421813 E B66 42 4/1/2012 10-Apr-12 5 784662
2012 1FAHP3M28CL19081475.09 C/DH F C/HC C/EV C/A C/MG C/CW AP 6/1/2011 22-Jun-11 8-Jul-11 FAIRWAY FORD 4568751 6J02 CP9Z 5426412 A L07 42 9/1/2012 18-Sep-12 15 2261203
2012 1FAHP3M28CL19129713.6 C/DH F C/HC C/EV C/A C/MG C/CW AP 6/1/2011 23-Jun-11 8-Jul-11 EAN HOLDINGS - PHILADELPHIA31605301 * 6J01 CP9Z 5421813 E L17 42 3/1/2012 5-Mar-12 9 542027
2012 1FAHP3N20CL18904252.3 C/DH F C/HC C/D8 C/A C/MG C/CW AP 6/1/2011 24-Jun-11 1-Jul-11 GAYLORD FORD LINCOLN, INC.520841 6J02 CP9Z 5426413 A L09 42 7/1/2011 1-Jul-11 0 14260
2012 1FAHP3F24CL18893064.94 C/DH F C/FC C/CE C/A C/MG C/CW AP 6/1/2011 24-Jun-11 13-Jul-11 JIM ROBINSON FORD-LINCOLN, I38964001 6J01 CP9Z 5421813 E L07 41 2/1/2012 1-Feb-12 7 382649
2012 1FAHP3M21CL19037764.85 C/DH F C/HC C/EV C/A C/MG C/CW AP 6/1/2011 24-Jun-11 9-Jul-11 JOE COOPER FORD, INC.172523A 6J02 CP9Z 5426412 A L19 41 8/1/2012 20-Aug-12 14 2054229
2012 1FAHP3K24CL189372178.2 C/DH F C/HC C/CE C/A C/MG C/CW AP 6/1/2011 25-Jun-11 1-Aug-11 DIERS, INC. 298287A 6J01 CP9Z 5421812 A L07 42 6/1/2012 28-Jun-12 12 1611529
2012 1FAHP3F29CL186932101.64 C/DH F C/FC C/CE C/A C/MG C/RP AP 6/1/2011 27-Jun-11 18-Jan-12 MACPHEE FORD 26810401 6J01 CP9Z 5421813 E L20 42 8/1/2012 11-Aug-12 7 2215887
2012 1FAHP3F28CL19256135.64 C/DH F C/FC C/CE C/A C/MG C/CW AP 6/1/2011 30-Jun-11 17-Jul-11 AVIS CAR INC/MISS. BR1095801 * 6J01 * 5421812 * L06 7 1/1/2012 16-Jan-12 7 545785
2012 1FAHP3F28CL19257566.56 C/DH F C/FC C/CE C/A C/MG C/CW AP 6/1/2011 30-Jun-11 16-Jul-11 AVIS CAR INC. (MONTREAL BR)81138201 * 6J01 CP9Z 5421813 E L17 42 5/1/2012 ######## 11 1206937
2012 1FAHP3F21CL19258041.39 C/DH F C/FC C/CE C/A C/MG C/CW AP 6/1/2011 30-Jun-11 20-Jul-11 CABOT FORD LINCOLN SALES LI61143701 6J01 * 5421812 * B05 42 6/1/2012 26-Jun-12 12 1521641
2012 1FAHP3N21CL19286958.99 C/DH F C/HC C/D8 C/A C/MG C/CW AP 7/1/2011 1-Jul-11 8-Aug-11 MID-TOWN FORD SALES LIMITED36670901 6J02 CP9Z 5426413 A L07 42 2/1/2012 13-Feb-12 7 406286
2012 1FAHP3F26CL19741891.29 C/DH F C/FC C/CE C/A C/MG C/CW AP 7/1/2011 1-Jul-11 10-Aug-11 VANCOUVER FORD, INC.182144A 6J01 CP9Z 5421812 A L07 42 5/1/2012 ######## 10 1233957
2012 1FAHP3H29CL19658322.5 C/DH F C/FC C/EV C/A C/MG C/CW AP 7/1/2011 19-Jul-11 16-Aug-11 EAN HOLDINGS - LIHUE88705301 * 6J01 CP9Z 5421812 A L07 28 8/1/2011 19-Aug-11 1 61273
2012 1FAHP3K27CL19881222.78 C/DH F C/HC C/CE C/A C/MG C/RP AP 7/1/2011 20-Jul-11 16-Nov-11 DESJARDINS AUTO COLLECTION19639502 * 6J01 * 5421812 * B15 7 2/1/2012 29-Feb-12 4 485480
2012 1FAHP3F26CL19837414.26 C/DH F C/FC C/CE C/A C/MG C/CW AP 7/1/2011 20-Jul-11 9-Aug-11 AVIS CAR INC/MISS. BR2125901 * 6J01 * 5421812 * R22 7 4/1/2012 20-Apr-12 9 1284959
2012 1FAHP3K25CL19879234.4 C/DH F C/HC C/CE C/A C/MG C/RP AP 7/1/2011 21-Jul-11 30-Sep-11 AUTOMOBILES DALTON INC.9469507 6J01 * 5421812 * R21 2 12/1/2011 19-Dec-11 3 268266
2012 1FAHP3F2XCL19836214.26 C/DH F C/FC C/CE C/A C/MG C/CW AP 7/1/2011 21-Jul-11 9-Aug-11 AVIS CAR INC/MISS. BR2112001 * 6J01 * 5421812 * L19 7 4/1/2012 19-Apr-12 9 1284952
2012 1FAHP3F26CL19858466.03 C/DH F C/FC C/CE C/A C/MG C/CW AP 7/1/2011 22-Jul-11 2-Sep-11 BLACKSTOCK FORD LINCOLN SA12089001 6J01 CP9Z 5421813 E L07 69 12/1/2011 17-Dec-11 4 262211
2012 1FAHP3H23CL19955825.84 C/DH F C/FC C/EV C/A C/MG C/CW AP 7/1/2011 25-Jul-11 19-Jan-12 PLASENCIA GUADALAJARA, S.A.11451 3-4-4 6J01 CP9Z 5421812 A L15 42 8/1/2012 24-Aug-12 8 1972814
2012 1FAHP3K24CL18724834.38 C/DH F C/HC C/CE C/A C/MG C/CW AP 7/1/2011 26-Jul-11 19-Aug-11 BALISE FORD OF WILBRAHAM560588D 6J02 CP9Z 5426413 A B15 69 1/1/2012 10-Jan-12 5 318507
2012 1FAHP3F29CL20249664.16 C/DH F C/FC C/CE C/A C/MG C/CW AP 7/1/2011 27-Jul-11 9-Aug-11 AVIS CAR INC/MISS. BR883501 * 6J01 CP9Z 5421812 A L06 41 12/1/2011 22-Dec-11 5 324549
2012 1FAHP3K21CL20563977.17 C/DH F C/HC C/CE C/A C/MG C/RP AP 7/1/2011 28-Jul-11 4-Aug-11 DEAN SELLERS INC8919151 6J01 CP9Z 5421812 A L09 42 8/1/2011 17-Aug-11 1 24223
2012 1FAHP3F21CL20721069.08 C/DH F C/FC C/CE C/A C/MG C/CW AP 7/1/2011 28-Jul-11 17-Aug-11 BEACH FORD LINCOLN, INC.37790801 6J01 CP9Z 5421813 A L09 69 9/1/2011 27-Sep-11 2 68892
2012 1FAHP3K2XCL20315944.43 C/DH F C/HC C/CE C/A C/MG C/RP AP 7/1/2011 28-Jul-11 15-Aug-11 GERARD HUBERT AUTO LTEE1288002 6J01 CP9Z 5421813 E L07 42 1/1/2012 24-Jan-12 6 388243
2012 1FAHP3K2XCL20315966.64 C/DH F C/HC C/CE C/A C/MG C/RP AP 7/1/2011 28-Jul-11 15-Aug-11 GERARD HUBERT AUTO LTEE1288001 6J01 CP9Z 5421813 E L07 42 1/1/2012 24-Jan-12 6 367358
2012 1FAHP3F22CL20688862.79 C/DH F C/FC C/CE C/A C/MG C/CW AP 7/1/2011 28-Jul-11 12-Aug-11 EAN HOLDINGS - SAN ANTONIO6533601 * 6J01 CP9Z 5421812 A L07 42 10/1/2012 3-Oct-12 14 2362333
2012 1FAHP3F28CL20322145.52 C/DH F C/FC C/CE C/A C/MG C/CW AP 7/1/2011 28-Jul-11 19-Jan-12 AVALON FORD SALES 1996 LIMIT493438D 6J02 * 5426412 * L17 33 1/1/2013 14-Jan-13 13 3393000
2012 1FAHP3F22CL20312074.14 C/DH F C/FC C/CE C/A C/MG C/CW AP 8/1/2011 2-Aug-11 25-Oct-11 TRADITION FORD10126601 6J01 CP9Z 5421813 E L08 42 1/1/2012 26-Jan-12 4 372460
2012 1FAHP3E27CL20419735.7 C/DH F C/FC C/EU C/A C/MG C/CW AP 8/1/2011 2-Aug-11 25-May-12 COUNTRY MOTORS, S.A. DE C.V.391851 6J01 CP9Z 5421812 A L15 28 2/1/2012 7-Feb-12 0 367604
2012 1FAHP3N28CL208680126.64 C/DH F C/HC C/D8 C/A C/MG C/CW AP 8/1/2011 2-Aug-11 22-Aug-11 BIRCHWOOD FORD315920A 6J01 * 5421812 * L07 42 10/1/2012 29-Oct-12 15 2595699
2012 1FAHP3M2XCL20887520.45 C/DH F C/HC C/EV C/A C/MG C/CW AP 8/1/2011 4-Aug-11 30-Aug-11 ALDEN CONCESIONARIA TACUB408041 6J01 * 5421812 * L15 42 12/1/2011 5-Dec-11 4 181017
2012 1FAHP3H27CL20392119.01 C/DH F C/FC C/EV C/A C/MG C/CW AP 8/1/2011 5-Aug-11 29-Oct-11 VEHICULOS Y SERVICIOS SATEL160824 6-8-8 6J02 CP9Z 5426412 A L15 46 9/1/2012 28-Sep-12 12 2347240
2012 1FAHP3M28CL21073747.75 C/DH F C/HC C/EV C/A C/MG C/CW AP 8/1/2011 5-Aug-11 20-Aug-11 SOERENS FORD, INC.52657701 6J01 * 5421812 * B05 43 2/1/2013 15-Feb-13 19 3685160
2012 1FAHP3M26CL21468725.75 C/DH F C/HC C/EV C/A C/MG C/CW AP 8/1/2011 12-Aug-11 26-Aug-11 BEECHMONT FORD, INC.477192G 6J01 * 5421812 * L16 33 2/1/2013 20-Feb-13 19 3769251
2012 1FAHP3H26CL21250048.82 C/DH F C/FC C/EV C/A C/MG C/CW AP 8/1/2011 15-Aug-11 12-Sep-11 HOLLIS FORD INC. 9237401 6J02 CP9Z 5426412 A L18 42 12/1/2012 17-Dec-12 16 3168454
2012 1FAHP3M24CL22062097.04 C/DH F C/HC C/EV C/A C/MG C/CW AP 8/1/2011 16-Aug-11 12-Oct-11 GORDIE BOUCHER FORD LINCOL162912A 6J02 CP9Z 5426413 A L08 33 9/1/2011 2-Sep-11 0 34150
2012 1FAHP3F23CL22093143.65 C/DH F C/FC C/CE C/A C/MG C/CW AP 8/1/2011 16-Aug-11 24-Aug-11 NORTHGATE FORD243283A 6J02 * 5426412 * B15 41 12/1/2011 19-Dec-11 4 205361
2012 1FAHP3K25CL22280263.56 C/DH F C/HC C/CE C/A C/MG C/CW AP 8/1/2011 17-Aug-11 27-Oct-11 ROBBERSON FORD SALES, INC.104985A 6J02 CP9Z 5426412 A L17 42 1/1/2012 26-Jan-12 4 426670
2012 1FAHP3F21CL21842020.16 C/DH F C/FC C/CE C/A C/MG C/CW AP 8/1/2011 17-Aug-11 10-Sep-11 GIMSA AUTOMOTRIZ, S.A. DE C.V260481 4779 6J01 CP9Z 5421813 E L19 28 2/1/2012 7-Feb-12 6 367598
2012 1FAHP3F29CL222456114.35 C/DH F C/FC C/CE C/A C/MG C/CW AP 8/1/2011 18-Aug-11 3-Sep-11 FAIRWAY FORD 4099051 6J01 CP9Z 5421813 E L19 42 5/1/2012 ######## 9 1122246
2012 1FAHP3M29CL21879618.77 C/DH F C/HC C/EV C/A C/MG C/CW AP 8/1/2011 19-Aug-11 31-Mar-12 FRANKLIN FORD 153791D 6J01 * 5421812 * N40 33 2/1/2013 28-Feb-13 12 3979214
2012 1FAHP3K22CL2285560 C/DH F C/HC C/CE C/A C/MG C/RP AP 8/1/2011 23-Aug-11 4-Nov-11 DUPONT FORD LTEE15650901 6J01 CP9Z 5421813 E L15 42 2/1/2012 6-Feb-12 4 583927
2012 1FAHP3H21CL21982480.42 C/DH F C/FC C/EV C/A C/MG C/CW AP 8/1/2011 23-Aug-11 29-Mar-12 VARSITY FORD LINCOLN, INC.367236A 6J01 CP9Z 5421813 E L06 69 6/1/2012 29-Jun-12 4 1600060
2012 1FAHP3N2XCL22379488.6 C/DH F C/HC C/D8 C/A C/MG C/CW AP 8/1/2011 23-Aug-11 8-Oct-12 MAPLECREST FORD LINCOLN29435701 6J01 * 5421812 * B05 7 10/1/2012 5-Oct-12 0 2688940
2012 1FAHP3F28CL22554363.98 C/DH F C/FC C/CE C/A C/MG C/CW AP 8/1/2011 25-Aug-11 6-Oct-11 WEBB FORD, INC. 1400651 6J02 CP9Z 5426413 A L09 42 10/1/2011 27-Oct-11 1 107845
2012 1FAHP3K24CL22371537.32 C/DH F C/HC C/CE C/A C/MG C/CW AP 8/1/2011 25-Aug-11 24-Jan-12 DRUM HILL FORD, INC.16444101 6J02 * 5426412 * L07 41 2/1/2012 3-Feb-12 1 368915
2012 1FAHP3F28CL227910193.83 C/DH F C/FC C/CE C/A C/MG C/CW AP 8/1/2011 26-Aug-11 30-Sep-11 GOSCH FORD 1148142 6J02 * 5426412 * L17 42 4/1/2012 2-Apr-12 7 699490
2012 1FAHP3K22CL2282204561.57 C/DH F C/HC C/CE C/A C/MG C/CW AP 8/1/2011 29-Aug-11 10-Jul-12 KENDALL FORD OF WASILLA5503101 6J01 CP9Z 5421813 A A86 42 10/1/2011 7-Oct-11 0 324715
2012 1FAHP3F20CL23423615.13 C/DH F C/FC C/CE C/A C/MG C/CW AP 8/1/2011 29-Aug-11 19-Oct-11 J. WILDERMAN AUTOPLEX3743201 6J01 * 5421813 * B15 41 11/1/2013 7-Nov-13 26 6246497
2012 1FAHP3K20CL235974108.71 C/DH F C/HC C/CE C/A C/MG C/CW AP 8/1/2011 31-Aug-11 11-Nov-11 ANDERSON FORD OF ST. JOSEP34408001 6J01 CP9Z 5421813 E L17 42 12/1/2011 13-Dec-11 2 220320
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2012 1FAHP3K29CL23600750.5 C/DH F C/HC C/CE C/A C/MG C/CW AP 8/1/2011 31-Aug-11 9-Nov-11 RICK BALL FORD LINCOLN-SEDALIA5613601 6J02 * 5426412 * L17 42 5/1/2012 ######## 7 1013407
2012 1FAHP3H21CL23594359.92 C/DH F C/FC C/EV C/A C/MG C/CW AP 8/1/2011 31-Aug-11 30-Dec-11 BOB ZIMMERMAN FORD, INC.27962901 6J02 CP9Z 5426412 A L08 42 6/1/2012 12-Jun-12 6 1341486
2012 1FAHP3M28CL23320883.82 C/DH F C/HC C/EV C/A C/MG C/CW AP 9/1/2011 1-Sep-11 5-Oct-11 GANLEY FORD WEST, INC.206329A 6J01 CP9Z 5421813 E A07 41 2/1/2012 2-Feb-12 5 397818
2012 1FAHP3M28CL2327370 C/DH F C/HC C/EV C/A C/MG C/CW AP 9/1/2011 2-Sep-11 8-Nov-11 MCCARTHY FORD, INC.18591101 6J01 CP9Z 5421813 E L09 42 11/1/2011 29-Nov-11 1 167903
2012 1FAHP3F24CL23227751.06 C/DH F C/FC C/CE C/A C/MG C/RP AP 9/1/2011 2-Sep-11 8-Oct-11 APPLE FORD LINCOLN771117B 6J02 * 5426412 * B05 33 12/1/2012 12-Dec-12 15 3156992
2012 1FAHP3E20CL23587349.4 C/DH F C/FC C/EU C/A C/MG C/CW AP 9/1/2011 8-Sep-11 5-Oct-11 JACK SCHMITT FORD LINCOLN129025A 6J01 * 5421813 * L09 42 12/1/2011 30-Dec-11 3 251611
2012 1FAHP3N2XCL237100117.4 C/DH F C/HC C/D8 C/A C/MG C/CW AP 9/1/2011 9-Sep-11 1-Oct-11 SAN TAN FORD 11952001 6J01 CP9Z 5421812 A L19 42 12/1/2011 6-Dec-11 3 186530
2012 1FAHP3K29CL23815919.01 C/DH F C/HC C/CE C/A C/MG C/CW AP 9/1/2011 9-Sep-11 31-Oct-11 DESJARDINS FORD LTEE13948602 6J02 * 5426412 * B02 7 9/1/2012 4-Sep-12 11 2083452
2012 1FAHP3H23CL24025429.11 C/DH F C/FC C/EV C/A C/MG C/CW AP 9/1/2011 9-Sep-11 7-Oct-11 GIMSA AUTOMOTRIZ, S.A. DE C.V.275722 47790-0 6J01 * 5421812 * L17 28 1/1/2013 4-Jan-13 16 3276281
2012 1FAHP3F22CL24343865.14 C/DH F C/FC C/CE C/A C/MG C/RP AP 9/1/2011 14-Sep-11 24-Mar-12 LEIF JOHNSON FORD869292E 6J02 CP9Z 5426412 A L15 7 5/1/2012 ######## 2 1366274
2012 1FAHP3N27CL24510687.58 C/DH F C/HC C/D8 C/A C/MG C/CW AP 9/1/2011 14-Sep-11 15-Oct-11 STEELE FORD LINCOLN20302301 6J01 CP9Z 5421813 E L07 42 11/1/2012 14-Nov-12 14 2861011
2012 1FAHP3H22CL239841216.71 C/DH F C/FC C/EV C/A C/MG C/CW AP 9/1/2011 16-Sep-11 17-Feb-12 SOMA AUTOMOBILE INC14184301 6J01 CP9Z 5421813 E L19 42 2/1/2012 20-Feb-12 1 784750
2012 1FAHP3N21CL2408100 C/DH F C/HC C/D8 C/A C/MG C/CW AP 9/1/2011 16-Sep-11 2-Apr-12 LEO KAYTES FORD, INC.6326401 6J02 CP9Z 5426412 A L07 42 9/1/2012 20-Sep-12 6 2263739
2012 1FAHP3K26CL24550642.9 C/DH F C/HC C/CE C/A C/MG C/CW AP 9/1/2011 16-Sep-11 12-Mar-12 FRASER FORD SALES INC.12017601 6J02 * 5426412 * L07 42 10/1/2012 26-Oct-12 8 2578654
2012 1FAHP3H23CL25262919.29 C/DH F C/FC C/EV C/A C/MG C/CW AP 9/1/2011 19-Sep-11 4-Oct-11 DEAN SELLERS INC9427251 6J01 * 5421813 * L09 42 11/1/2011 17-Nov-11 2 132585
2012 1FAHP3K28CL25197151.3 C/DH F C/HC C/CE C/A C/MG C/CW AP 9/1/2011 19-Sep-11 4-Oct-11 DOLLAR RAC - LAS VEGAS92005601 * 6J01 CP9Z 5421812 A L06 42 6/1/2012 27-Jun-12 9 1797249
2012 1FAHP3F27CL24767777.2 C/DH F C/FC C/CE C/A C/MG C/CW AP 9/1/2011 19-Sep-11 28-May-12 ARMSTRONG FORD OF HOMESTEA15388901 6J01 CP9Z 5421812 A L16 42 7/1/2012 10-Jul-12 2 1669878
2012 1FAHP3K20CL24106374.9 C/DH F C/HC C/CE C/A C/MG C/CW AP 9/1/2011 21-Sep-11 31-Dec-11 LONG-LEWIS FORD LINCOLN52005901 6J01 CP9Z 5421813 E L07 42 1/1/2012 11-Jan-12 1 332938
2012 1FAHP3F21CL25386359.93 C/DH F C/FC C/CE C/A C/MG C/CW AP 9/1/2011 22-Sep-11 28-Oct-11 CHAPMAN FORD SALES, INC.74747701 6J01 DG1Z 5421813 B L15 42 2/1/2013 7-Feb-13 16 3600167
2012 1FAHP3N26CL245663109.45 C/DH F C/HC C/D8 C/A C/MG C/CW AP 9/1/2011 23-Sep-11 20-Mar-12 MARIGOLD FORD LINCOLN SALES L41170703 6J01 * 5421813 * L19 41 3/1/2013 8-Mar-13 12 3926046
2012 1FAHP3M25CL251021171.26 C/DH F C/HC C/EV C/A C/MG C/CW AP 9/1/2011 26-Sep-11 6-Feb-12 TUTTLE CLICK'S CAPISTRANO FOR17675201 6J01 CP9Z 5421812 A A59 42 9/1/2012 24-Sep-12 8 2351150
2012 1FAHP3K25CL245979141.15 C/DH F C/HC C/CE C/A C/MG C/CW AP 9/1/2011 27-Sep-11 10-Feb-12 CHILLIWACK FORD1139203 6J01 * 5421812 * L07 42 6/1/2012 16-Jun-12 5 1706884
2012 1FAHP3F22CL25485860.99 C/DH F C/FC C/CE C/A C/MG C/CW AP 9/1/2011 29-Sep-11 1-Nov-11 COWLES PARKWAY FORD, INC.360302 6J01 * 5421813 * L19 X2 1/1/2012 31-Jan-12 4 388493
2012 1FAHP3N24CL25323047.51 C/DH F C/HC C/D8 C/A C/MG C/CW AP 9/1/2011 29-Sep-11 24-Nov-11 MARKVILLE FORD LINCOLN LTD.241065E 6J01 * 5421812 * G07 7 1/1/2013 10-Jan-13 14 3360966
2012 1FAHP3K2XCL25979555.12 C/DH F C/HC C/CE C/A C/MG C/CW AP 10/1/2011 4-Oct-11 26-Nov-11 LICCARDI FORD LINCOLN153880A 6J01 * 5421812 * L15 41 8/1/2013 24-Aug-13 22 5511354
2012 1FAHP3K23CL25947516.1 C/DH F C/HC C/CE C/A C/MG C/CW AP 10/1/2011 6-Oct-11 1-Feb-12 DINASTIA AUTOMOTRIZ MEXICO, S.132301 6J02 CP9Z 5426413 A L07 28 8/1/2012 30-Aug-12 8 2184626
2012 1FAHP3M22CL26570397.24 C/DH F C/HC C/EV C/A C/MG C/CW AP 10/1/2011 10-Oct-11 1-Nov-11 ENGLEWOOD FORD162601 6J01 CP9Z 5421812 A L07 42 3/1/2012 12-Mar-12 5 594533
2012 1FAHP3N24CL26384068.66 C/DH F C/HC C/D8 C/A C/MG C/CW AP 10/1/2011 10-Oct-11 25-Oct-11 MEADOWVALE FORD SALES & SER85241901 6J02 CP9Z 5426413 A L18 42 4/1/2012 5-Apr-12 6 774813
2012 1FAHP3K23CL2653080 C/DH F C/HC C/CE C/A C/MG C/RP AP 10/1/2011 10-Oct-11 22-Dec-11 FORT MILL FORD183933A 6J01 * 5421813 * L17 42 4/1/2012 11-Apr-12 4 785721
2012 1FAHP3F27CL26595324.05 C/DH F C/FC C/CE C/A C/MG C/CW AP 10/1/2011 11-Oct-11 3-Nov-11 OBAUGH FORD, INC.32033901 6J01 * 5421812 * L18 42 7/1/2013 3-Jul-13 21 5025834
2012 1FAHP3F2XCL26678745.98 C/DH F C/FC C/CE C/A C/MG C/CW AP 10/1/2011 11-Oct-11 18-Oct-11 KEESEE MOTOR CO1014101 6J02 * 5426412 * L18 33 5/1/2014 9-May-14 32 7993445
2012 1FAHP3K29CL26519748.48 C/DH F C/HC C/CE C/A C/MG C/CW AP 10/1/2011 13-Oct-11 21-Nov-11 MALCOLM CUNNINGHAM FORD LIN2663252 6J02 * 5426412 * L16 33 4/1/2012 17-Apr-12 5 897722
2012 1FAHP3F21CL26376221.38 C/DH F C/FC C/CE C/A C/MG C/CW AP 10/1/2011 13-Oct-11 5-Nov-11 AVIS CAR INC/MISS. BR2500201 * 6J01 * 5421812 * R22 7 5/1/2012 ######## 7 1284955
2012 1FAHP3F29CL26379714.26 C/DH F C/FC C/CE C/A C/MG C/CW AP 10/1/2011 13-Oct-11 29-Oct-11 AVIS CAR INC/MISS. BR2566301 * 6J01 * 5421812 * R02 7 6/1/2012 1-Jun-12 8 1284964
2012 1FAHP3H29CL2691308.99 C/DH F C/FC C/EV C/A C/MG C/CW AP 10/1/2011 13-Oct-11 14-May-12 JUAN OSORIO LOPEZ AUTOS, S.A.97982 6J02 * 5426412 * B05 41 2/1/2013 15-Feb-13 10 3707017
2012 1FAHP3E2XCL26801068.93 C/DH F C/FC C/EU C/A C/MG C/CW AP 10/1/2011 13-Oct-11 19-Mar-12 EL CENTRO MOTORS14612401 6J02 CP9Z 5426413 A L07 42 6/1/2014 3-Jun-14 27 8087569
2012 1FAHP3H26CL26561718.1 C/DH F C/FC C/EV C/A C/MG C/CW AP 10/1/2011 14-Oct-11 29-Mar-12 ADVANTAGE FORD OF STUART10669904 6J01 * 5421812 * L06 41 8/1/2012 20-Aug-12 5 1965151
2012 1FAHP3M23CL27371421.56 C/DH F C/HC C/EV C/A C/MG C/CW AP 10/1/2011 17-Oct-11 15-Jan-12 CERRITOS FORD LINCOLN56245701 6J02 * 5426412 * L18 33 6/1/2012 9-Jun-12 5 1564533
2012 1FAHP3K26CL27239648.48 C/DH F C/HC C/CE C/A C/MG C/RP AP 10/1/2011 18-Oct-11 21-Oct-11 BILL BROWN FORD, INC.315548A 6J01 * 5421812 * L08 41 1/1/2012 2-Jan-12 3 251087
2012 1FAHP3M2XCL27240140.03 C/DH F C/HC C/EV C/A C/MG C/CW AP 10/1/2011 19-Oct-11 30-Jan-12 BILL BROWN FORD, INC.335593A 6J02 * 5426412 * L15 41 6/1/2012 6-Jun-12 5 1258582
2012 1FAHP3F20CL27080287.2 C/DH F C/FC C/CE C/A C/MG C/CW AP 10/1/2011 19-Oct-11 28-Dec-11 GUS MACHADO FORD OF KENDALL063954A 6J01 CP9Z 5421813 E L15 42 8/1/2012 8-Aug-12 8 1877644
2012 1FAHP3K23CL27099386.72 C/DH F C/HC C/CE C/A C/MG C/CW AP 10/1/2011 21-Oct-11 22-Feb-12 PARKS FORD OF WESLEY CHAPEL341099A 6J01 * 5421812 * B05 33 2/1/2012 22-Feb-12 0 437002
2012 1FAHP3F22CL277606148.5 C/DH F C/FC C/CE C/A C/MG C/CW AP 10/1/2011 25-Oct-11 29-Nov-11 WOLTZ & WIND FORD, INC.3339351 6J02 CP9Z 5426413 A L15 41 10/1/2012 12-Oct-12 11 2439831
2012 1FAHP3E28CL27658858.71 C/DH F C/FC C/EU C/A C/MG C/CW AP 10/1/2011 26-Oct-11 5-Jan-12 SUMMERVILLE FORD, INC.158765A 6J02 CP9Z 5426412 A L07 42 1/1/2012 13-Jan-12 1 303202
2012 1FAHP3M22CL27780470.3 C/DH F C/HC C/EV C/A C/MG C/CW AP 10/1/2011 27-Oct-11 7-Nov-11 ASTORG FORD LINCOLN OF PARKE071731A 6J02 CP9Z 5426412 A L09 42 11/1/2011 22-Nov-11 1 172115
2012 1FAHP3F29CL27849349.36 C/DH F C/FC C/CE C/A C/MG C/CW AP 10/1/2011 27-Oct-11 2-Mar-12 RANDALL REED'S PRESTIGE FORD80429001 6J02 * 5426412 * L17 42 10/1/2012 1-Oct-12 8 2341585
2012 1FAHP3E24CL27951939.53 C/DH F C/FC C/EU C/A C/MG C/RP AP 10/1/2011 28-Oct-11 21-Mar-12 FIESTA FORD, INC.153801B 6J02 CP9Z 5426412 A L09 69 11/1/2011 18-Nov-11 0 168105
2012 1FAHP3K21CL27680830.54 C/DH F C/HC C/CE C/A C/MG C/CW AP 10/1/2011 28-Oct-11 30-Nov-11 AL WHITE MOTORS, INC.3385301 6J01 * 5421812 * L09 33 12/1/2011 20-Dec-11 1 232343
2012 1FAHP3K26CL28053281.86 C/DH F C/HC C/CE C/A C/MG C/CW AP 11/1/2011 2-Nov-11 28-Nov-11 CAMPBELL FORD SALES LTD28542401 6J01 CP9Z 5421812 A L16 42 5/1/2012 ######## 7 1505258
2012 1FAHP3F22CL282711111.69 C/DH F C/FC C/CE C/A C/MG C/CW AP 11/1/2011 4-Nov-11 4-Aug-12 DARCARS FORD 36158001 6J01 CP9Z 5421812 A G32 42 3/1/2012 17-Mar-12 0 642337
2012 1FAHP3H28CL28097520.66 C/DH F C/FC C/EV C/A C/MG C/CW AP 11/1/2011 4-Nov-11 7-Jan-12 AUTOS DE HERMOSILLO, S.A. DE C5696001 289-029 6J02 CP9Z 5426413 A B15 42 6/1/2014 26-Jun-14 31 8255881
2012 1FAHP3K26CL29072271.09 C/DH F C/HC C/CE C/A C/MG C/CW AP 11/1/2011 7-Nov-11 15-Mar-12 SIMI VALLEY FORD3094351 6J02 CP9Z 5426413 A G32 42 3/1/2012 21-Mar-12 1 662243
2012 1FAHP3F27CL290786120.81 C/DH F C/FC C/CE C/A C/MG C/CW AP 11/1/2011 8-Nov-11 29-Jan-12 FRONTIER FORD 740851 6J01 CP9Z 5421812 A L07 42 2/1/2012 22-Feb-12 1 470019
2012 1FAHP3F28CL28707220.83 C/DH F C/FC C/CE C/A C/MG C/CW AP 11/1/2011 8-Nov-11 19-Mar-12 LEO KAYTES FORD, INC.6215404 6J02 * 5426412 * L18 69 8/1/2012 2-Aug-12 5 1788258
2012 1FAHP3E20CL29097148.25 C/DH F C/FC C/EU C/A C/MG C/CW AP 11/1/2011 9-Nov-11 14-Apr-12 RIVERSIDE FORD 15284302 6J02 * 5426412 * N41 33 12/1/2011 1-Dec-11 0 660387
2012 1FAHP3E26CL28712261.32 C/DH F C/FC C/EU C/A C/MG C/CW AP 11/1/2011 10-Nov-11 3-Dec-11 PARKWAY FORD, INC.054288A 6J01 CP9Z 5421813 A L09 42 1/1/2012 16-Jan-12 2 347309
2012 1FAHP3K23CL29081024.43 C/DH F C/HC C/CE C/A C/MG C/CW AP 11/1/2011 10-Nov-11 6-Feb-12 FUTURE FORD LINCOLN784402B 6J01 * 5421812 * B05 42 6/1/2012 1-Jun-12 4 1470522
2012 1FAHP3F29CL290952104.65 C/DH F C/FC C/CE C/A C/MG C/CW AP 11/1/2011 11-Nov-11 2-Apr-12 BOWEN SCARFF FORD-LINCOLN313865A 6J01 * 5421812 * B05 33 3/1/2012 5-Mar-12 0 494340
2012 1FAHP3F2XCL28994156.85 C/DH F C/FC C/CE C/A C/MG C/CW AP 11/1/2011 11-Nov-11 10-Jan-12 BILLINGSLEY FORD LINCOLN OF D264165A 6J02 CP9Z 5426413 A L17 42 4/1/2012 17-Apr-12 4 868051
2012 1FAHP3F29CL290627100.81 C/DH F C/FC C/CE C/A C/MG C/CW AP 11/1/2011 11-Nov-11 23-Dec-11 BERGE FORD 71129001 6J02 * 5426412 * G07 17 2/1/2013 19-Feb-13 15 3693961
2012 1FAHP3F24CL29141252.42 C/DH F C/FC C/CE C/A C/MG C/CW AP 11/1/2011 15-Nov-11 12-Jan-12 FORMULA FORD LINCOLN SALES L229048A 6J01 CP9Z 5421813 E L09 42 1/1/2012 28-Jan-12 1 339101
2012 1FAHP3M24CL29542979.16 C/DH F C/HC C/EV C/A C/MG C/CW AP 11/1/2011 18-Nov-11 24-Jan-12 DISCOVERY FORD LINCOLN18909001 6J01 CP9Z 5421812 A L09 42 1/1/2012 3-Jan-12 0 276760
2012 1FAHP3F29CL29718754.13 C/DH F C/FC C/CE C/A C/MG C/CW AP 11/1/2011 21-Nov-11 26-Apr-12 MAHWAH FORD SALES & SERVICE,5219201 6J02 * 5426412 * L17 30 5/1/2012 8-May-12 1 1016543
2012 1FAHP3H2XCL29707999.68 C/DH F C/FC C/EV C/A C/MG C/CW AP 11/1/2011 21-Nov-11 19-Dec-11 MAPLECREST FORD LINCOLN29189603 6J02 * 5426412 * T53 7 8/1/2012 24-Aug-12 9 2019095
2012 1FAHP3N29CL30171150.88 C/DH F C/HC C/D8 C/A C/MG C/CW AP 11/1/2011 21-Nov-11 3-Jan-12 MONTROSE FORD-LINCOLN, INC.1036101 6J01 * 5421812 * N40 33 3/1/2014 8-Mar-14 27 7297896
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2012 1FAHP3N26CL29746919.24 C/DH F C/HC C/D8 C/A C/MG C/CW AP 11/1/2011 22-Nov-11 24-Mar-12 PACIFICO FORD, INC.102236A 6J01 * 5421812 * B15 33 3/1/2012 24-Mar-12 0 660263
2012 1FAHP3H20CL30316427.4 C/DH F C/FC C/EV C/A C/MG C/CW AP 11/1/2011 23-Nov-11 8-Dec-11 AVIS RAC - TAMPA328470A * 6J01 * 5421813 * B15 7 12/1/2011 11-Dec-11 1 225020
2012 1FAHP3M21CL29627765.32 C/DH F C/HC C/EV C/A C/MG C/RP AP 11/1/2011 23-Nov-11 16-Dec-11 PERFORMANCE FORD SALES INC40812901 6J02 CP9Z 5426412 A L09 42 1/1/2012 16-Jan-12 2 307119
2012 1FAHP3M22CL30268489.26 C/DH F C/HC C/EV C/A C/MG C/CW AP 11/1/2011 23-Nov-11 20-Feb-12 ALL STAR FORD 037398A 6J01 CP9Z 5421813 E L17 42 2/1/2012 27-Feb-12 1 585848
2012 1FAHP3H26CL29716156.23 C/DH F C/FC C/EV C/A C/MG C/CW AP 11/1/2011 23-Nov-11 27-Aug-12 ALL AMERICAN FORD, INC.323808D 6J02 * 5426412 * L18 33 12/1/2012 28-Dec-12 5 3199519
2012 1FAHP3N23CL30159179.43 C/DH F C/HC C/D8 C/A C/MG C/CW AP 11/1/2011 30-Nov-11 5-Jan-12 SAM SCISM MOTORS, INC.740042 6J01 CP9Z 5421813 E L07 42 6/1/2012 20-Jun-12 6 1601970
2012 1FAHP3J24CL29713658.64 C/DH F C/FC C/D8 C/A C/MG C/CW AP 12/1/2011 1-Dec-11 12-Apr-12 HEMPSTEAD FORD LINCOLN82641702 6J02 * 5426412 * T53 33 4/1/2012 16-Apr-12 1 860692
2012 1FAHP3F28CL29903019.37 C/DH F C/FC C/CE C/A C/MG C/CW AP 12/1/2011 1-Dec-11 23-Apr-12 EWALD'S VENUS FORD, LLC422193B 6J01 * 5421812 * L07 7 6/1/2012 2-Jun-12 2 1211328
2012 1FAHP3K26CL29930715.56 C/DH F C/HC C/CE C/A C/MG C/CW AP 12/1/2011 1-Dec-11 18-Jun-12 FRONTIER FORD COUNTRY231616C 6J01 * 5421812 * N40 33 11/1/2012 13-Nov-12 5 2760637
2012 1FAHP3H28CL29967270.64 C/DH F C/FC C/EV C/A C/MG C/CW AP 12/1/2011 2-Dec-11 14-May-12 BEDFORD FORD LINCOLN, INC.060031A 6J01 CP9Z 5421813 E L08 42 4/1/2012 16-Apr-12 0 859457
2012 1FAHP3E27CL30472220.19 C/DH F C/FC C/EU C/A C/MG C/RP AP 12/1/2011 2-Dec-11 26-Dec-11 CHALMERS CAPITOL FORD LINCO7010751 6J01 * 5421812 * R22 33 7/1/2012 21-Jul-12 7 1766574
2012 1FAHP3F23CL3027690 C/DH F C/FC C/CE C/A C/MG C/CW AP 12/1/2011 2-Dec-11 16-Jan-12 FUTURE FORD OF CLOVIS355106C 6J01 CP9Z 5421813 A A87 42 8/1/2012 23-Aug-12 8 2017947
2012 1FAHP3F26CL30697643.5 C/DH F C/FC C/CE C/A C/MG C/CW AP 12/1/2011 7-Dec-11 31-Jan-12 M & M FORD LINCOLN116546E 6J01 * 5421812 * S06 42 6/1/2012 16-Jun-12 5 1459799
2012 1FAHP3M29CL30495172.38 C/DH F C/HC C/EV C/A C/MG C/CW AP 12/1/2011 7-Dec-11 6-Apr-12 JIM CLICK FORD LINCOLN11630301 6J02 CP9Z 5426413 A L07 41 6/1/2014 16-Jun-14 27 8208518
2012 1FAHP3J23CL31178580.94 C/DH F C/FC C/D8 C/A C/MG C/CW AP 12/1/2011 8-Dec-11 19-Mar-12 BOB THOMAS FORD LINCOLN77769801 6J01 CP9Z 5421813 E L18 41 4/1/2012 9-Apr-12 1 858238
2012 1FAHP3E25CL30858843.73 C/DH F C/FC C/EU C/A C/MG C/CW AP 12/1/2011 14-Dec-11 20-Jan-12 LAKELAND FORD075770A 6J01 * 5421813 * L17 41 6/1/2012 14-Jun-12 5 1381768
2012 1FAHP3F27CL31238261.53 C/DH F C/FC C/CE C/A C/MG C/CW AP 12/1/2011 16-Dec-11 18-Feb-12 RED MCCOMBS FORD74216701 6J02 CP9Z 5426413 A B15 42 2/1/2012 22-Feb-12 1 469403
2012 1FAHP3F26CL30583040.83 C/DH F C/FC C/CE C/A C/MG C/CW AP 12/1/2011 16-Dec-11 10-Jan-12 DUPONT FORD LTEE16127503 6J02 * 5426412 * G07 42 5/1/2012 ######## 5 1284264
2012 1FAHP3N21CL31967072.06 C/DH F C/HC C/D8 C/A C/MG C/CW AP 12/1/2011 19-Dec-11 18-May-12 CARROLL HALLIDAY, INC.3332901 6J01 CP9Z 5421812 A L18 1 6/1/2012 21-Jun-12 2 1540466
2012 1FAHP3K29CL32444353.69 C/DH F C/HC C/CE C/A C/MG C/RP AP 12/1/2011 21-Dec-11 2-Mar-12 LANDMARK FORD LINCOLN842272A 6J01 * 5421812 * B05 7 3/1/2012 28-Mar-12 1 653070
2012 1FAHP3E2XCL32341249.02 C/DH F C/FC C/EU C/A C/MG C/RP AP 12/1/2011 22-Dec-11 3-Mar-12 RIVER VIEW FORD, INC.33589303 6J02 * 5426412 * L15 33 10/1/2013 28-Oct-13 21 6633094
2012 1FAHP3K2XCL322281146.96 C/DH F C/HC C/CE C/A C/MG C/CW AP 1/1/2012 3-Jan-12 26-Jan-12 DUPONT FORD LTEE16081201 6J01 CP9Z 5421812 A L15 42 5/1/2012 ######## 4 980733
2012 1FAHP3N21CL32691262.95 C/DH F C/HC C/D8 C/A C/MG C/CW AP 1/1/2012 3-Jan-12 20-Apr-12 WAREHAM FORD, INC.198756B 6J02 * 5426412 * G07 33 10/1/2012 3-Oct-12 6 2403096
2012 1FAHP3F28CL32404158.91 C/DH F C/FC C/CE C/A C/MG C/CW AP 1/1/2012 3-Jan-12 24-Jan-12 JIM BASS FORD, INC.17407401 6J02 CP9Z 5426413 A L07 42 6/1/2014 11-Jun-14 29 8168696
2012 1FAHP3K27CL32948062.11 C/DH F C/HC C/CE C/A C/MG C/CW AP 1/1/2012 5-Jan-12 12-Apr-12 HELFMAN FORD, INC.8646551 6J02 CP9Z 5426412 A L15 42 4/1/2012 30-Apr-12 1 1012932
2012 1FAHP3M20CL324831116.36 C/DH F C/HC C/EV C/A C/MG C/CW AP 1/1/2012 6-Jan-12 21-Jan-12 BELL FORD 40315201 6J01 CP9Z 5421812 A L17 42 5/1/2012 ######## 4 1099401
2012 1FAHP3F28CL32250213.41 C/DH F C/FC C/CE C/A C/MG C/CW AP 1/1/2012 6-Jan-12 25-Feb-12 AUTOS Y ACCESORIOS, S.A. DE C161351 6J02 CP9Z 5426413 A B15 41 5/1/2014 ######## 28 8001260
2012 1FAHP3N2XCL32604948.98 C/DH F C/HC C/D8 C/A C/MG C/CW AP 1/1/2012 10-Jan-12 18-Apr-12 DUPONT FORD LTEE15957602 6J01 * 5421812 * B05 7 4/1/2012 17-Apr-12 0 877719
2012 1FAHP3N28CL32629291.87 C/DH F C/HC C/D8 C/A C/MG C/CW AP 1/1/2012 10-Jan-12 2-Mar-12 METRO MOTORS LTD615760A 6J01 CP9Z 5421812 A L06 42 7/1/2012 27-Jul-12 5 1792362
2013 1FMCU9H99DUA0011446.46 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 1/1/2012 1/11/2012 15-Feb-12 DISCOVERY FORD BURLINGTON517649D 6J02 * 5426413 * L08 69 12/1/2013 18-Dec-13 23 4878480
2012 1FAHP3H21CL33157254.9 C/DH F C/FC C/EV C/A C/MG C/CW AP 1/1/2012 12-Jan-12 27-Jan-12 PAT & DAN DEL BALSO FORD11705501 6J02 CP9Z 5426413 A L06 42 6/1/2012 18-Jun-12 5 1508284
2012 1FAHP3N2XCL33498918.1 C/DH F C/HC C/D8 C/A C/MG C/CW AP 1/1/2012 17-Jan-12 28-Mar-12 MAGNUSON FORD SALES LTD138001H 6J01 * 5421812 * N42 42 5/1/2012 ######## 2 1477910
2012 1FAHP3E21CL32961668.88 C/DH F C/FC C/EU C/A C/MG C/CW AP 1/1/2012 17-Jan-12 6-Feb-12 AUTOMAX FORD 38543801 6J02 CP9Z 5426413 A L06 42 6/1/2014 14-Jun-14 29 8208992
2012 1FAHP3H26CL33373749.9 C/DH F C/FC C/EV C/A C/MG C/CW AP 1/1/2012 18-Jan-12 2-Feb-12 HAYES LEASING CO - AUSTIN130494A * 6J01 * 5421813 * L07 33 7/1/2012 10-Jul-12 6 1766878
2012 1FAHP3F28CL33435738.5 C/DH F C/FC C/CE C/A C/MG C/CW AP 1/1/2012 19-Jan-12 3-Feb-12 DOLLAR RAC - ORLANDO61097201 * 6J01 * 5421812 * A88 28 2/1/2012 12-Feb-12 1 474788
2012 1FAHP3J2XCL32906867.53 C/DH F C/FC C/D8 C/A C/MG C/CW AP 1/1/2012 20-Jan-12 28-Feb-12 JACK DEMMER FORD, INC.022206A 6J02 * 5426412 * L08 41 3/1/2012 5-Mar-12 1 491649
2012 1FAHP3M20CL33912156.48 C/DH F C/HC C/EV C/A C/MG C/CW AP 1/1/2012 25-Jan-12 9-Feb-12 MAPLECREST FORD LINCOLN015261G 6J01 * 5421813 * L07 33 8/1/2013 1-Aug-13 18 5310801
2012 1FAHP3K27CL33804851.8 C/DH F C/HC C/CE C/A C/MG C/CW AP 1/1/2012 26-Jan-12 10-Feb-12 EAN HOLDINGS-LOS ANGELES (L8107851 * 6J02 CP9Z 5426412 A L09 28 3/1/2012 20-Mar-12 2 629983
2012 1FAHP3F22CL33650837.93 C/DH F C/FC C/CE C/A C/MG C/CW AP 1/1/2012 26-Jan-12 15-Mar-12 REINEKE FORD LINCOLN OF LIMA136025B * 6J01 * 5421812 * B02 7 5/1/2014 ######## 27 7990320
2012 1FAHP3H26CL34454490.03 C/DH F C/FC C/EV C/A C/MG C/CW AP 1/1/2012 30-Jan-12 15-Feb-12 CAVALIER FORD AT CHESAPEAKE200546I 6J01 CP9Z 5421813 E L06 42 9/1/2012 24-Sep-12 8 2423190
2012 1FAHP3F28CL34418956.57 C/DH F C/FC C/CE C/A C/MG C/CW AP 2/1/2012 2-Feb-12 12-Mar-12 GRIFFIN FORD 094587A 6J01 CP9Z 5421812 A L19 42 5/1/2012 ######## 3 1122489
2012 1FAHP3K24CL34707720.31 C/DH F C/HC C/CE C/A C/MG C/CW AP 2/1/2012 6-Feb-12 28-Mar-12 CREST FORD, INC.328325A 6J01 * 5421813 * L15 41 11/1/2013 4-Nov-13 20 6201727
2012 1FAHP3H21CL34867780.42 C/DH F C/FC C/EV C/A C/MG C/CW AP 2/1/2012 9-Feb-12 24-Feb-12 VARSITY FORD LINCOLN, INC.367520A 6J01 CP9Z 5421812 A L18 42 7/1/2012 5-Jul-12 5 1698371
2012 1FAHP3E2XCL355230494.65 C/DH F C/FC C/EU C/A C/MG C/RP AP 2/1/2012 15-Feb-12 30-Mar-12 MCLARTY FORD 183306B 6J01 CP9Z 5421813 A B66 42 7/1/2012 16-Jul-12 4 1806470
2012 1FAHP3H20CL35251213.45 C/DH F C/FC C/EV C/A C/MG C/CW AP 2/1/2012 16-Feb-12 14-Mar-12 SISK FAMILY FORD, INC.7361802 6J01 * 5421812 * B43 42 5/1/2012 ######## 3 1095748
2012 1FAHP3F27CL35080848.32 C/DH F C/FC C/CE C/A C/MG C/CW AP 2/1/2012 20-Feb-12 17-Mar-12 TEAM FORD SALES LIMITED322694A 6J02 * 5426412 * B15 41 12/1/2012 6-Dec-12 9 3006230
2012 1FAHP3H20CL35709454 C/DH F C/FC C/EV C/A C/MG C/CW AP 2/1/2012 21-Feb-12 20-Mar-12 EAN HOLDINGS - ORLANDO2719181 * 6J02 CP9Z 5426412 A L09 28 5/1/2012 1-May-12 2 1123798
2012 1FAHP3H28CL35693765.68 C/DH F C/FC C/EV C/A C/MG C/CW AP 2/1/2012 21-Feb-12 7-Mar-12 EWALD'S VENUS FORD, LLC422063A 6J02 CP9Z 5426412 A L09 42 5/1/2012 ######## 3 1244687
2012 1FAHP3F24CL35073444.8 C/DH F C/FC C/CE C/A C/MG C/CW AP 2/1/2012 22-Feb-12 10-May-12 DOWNEY FORD SALES LTD3549821 6J02 CP9Z 5426412 A L07 42 6/1/2012 5-Jun-12 1 1379357
2012 1FAHP3M25CL35766354.3 C/DH F C/HC C/EV C/A C/MG C/CW AP 2/1/2012 22-Feb-12 8-Mar-12 AVIS RAC - ALBUQUERQUE141686A * 6J02 * 5426413 * L07 69 10/1/2012 11-Oct-12 8 2652129
2012 1FAHP3F25CL353674132.5 C/DH F C/FC C/CE C/A C/MG C/CW AP 2/1/2012 23-Feb-12 19-May-12 HEISER FORD LINCOLN218336A 6J02 CP9Z 5426412 A L17 41 6/1/2012 22-Jun-12 2 1510212
2012 1FAHP3N26CL35639195.15 C/DH F C/HC C/D8 C/A C/MG C/CW AP 2/1/2012 23-Feb-12 26-Apr-12 KEN GRODY FORD1513883 6J02 * 5426412 * L08 33 6/1/2012 28-Jun-12 3 1722339
2012 1FAHP3F23CL35043481.25 C/DH F C/FC C/CE C/A C/MG C/CW AP 2/1/2012 23-Feb-12 30-Apr-12 DESJARDINS AUTO COLLECTION21392601 * 6J02 CP9Z 5426412 A L18 41 8/1/2012 13-Aug-12 4 2073686
2012 1FAHP3F23CL36020458.69 C/DH F C/FC C/CE C/A C/MG C/CW AP 2/1/2012 27-Feb-12 20-Mar-12 FAIRWAY FORD LINCOLN457129B 6J02 CP9Z 5426412 A L09 28 4/1/2012 2-Apr-12 1 866693
2012 1FAHP3K23CL362444115.51 C/DH F C/HC C/CE C/A C/MG C/RP AP 2/1/2012 27-Feb-12 16-May-12 SIOUX FALLS FORD LINCOLN93015201 6J02 CP9Z 5426413 A L17 42 6/1/2012 11-Jun-12 1 1437001
2012 1FAHP3F21CL36182247.98 C/DH F C/FC C/CE C/A C/MG C/CW AP 2/1/2012 27-Feb-12 17-Apr-12 RANDALL REED'S PLANET FORD58970901 6J01 * 5421812 * N40 33 7/1/2013 27-Jul-13 16 5259892
2012 1FAHP3K23CL35933471.65 C/DH F C/HC C/CE C/A C/MG C/CW AP 2/1/2012 28-Feb-12 4-Apr-12 TERRACE TOTEM FORD SALES LT023466A 6J02 CP9Z 5426413 A L09 42 4/1/2012 12-Apr-12 1 970364
2012 1FAHP3F25CL36193657.4 C/DH F C/FC C/CE C/A C/MG C/CW AP 2/1/2012 28-Feb-12 7-Apr-12 SHAMALEY FORD032090A 6J02 CP9Z 5426413 A L09 42 4/1/2012 24-Apr-12 1 904516
2012 1FAHP3M2XCL36336262.7 C/DH F C/HC C/EV C/A C/MG C/CW AP 2/1/2012 28-Feb-12 15-Mar-12 AVIS RAC -NASHVILLE144390D * 6J01 CP9Z 5421813 E L09 28 6/1/2012 3-Jun-12 3 1402371
2012 1FAHP3F29CL35917116.24 C/DH F C/FC C/CE C/A C/MG C/CW AP 2/1/2012 28-Feb-12 17-Dec-12 ALBI FORD LINCOLN JOLIETTE IN18279302 6J01 * 5421813 * L15 42 1/1/2013 24-Jan-13 2 3416842
2012 1FAHP3F23CL36159477.86 C/DH F C/FC C/CE C/A C/MG C/CW AP 3/1/2012 1-Mar-12 20-Aug-12 BLOOMINGTON FORD LINCOLN8036401 6J01 CP9Z 5421813 E L07 42 8/1/2012 24-Aug-12 1 2029222
2012 1FAHP3H23CL36819965.27 C/DH F C/FC C/EV C/A C/MG C/CW AP 3/1/2012 7-Mar-12 27-Mar-12 BUDGET RAC - BALTIMORE204864A * 6J01 CP9Z 5421812 A L09 42 3/1/2012 21-Mar-12 0 695546
2012 1FAHP3E25CL368533115.94 C/DH F C/FC C/EU C/A C/MG C/CW AP 3/1/2012 7-Mar-12 20-Apr-12 PINEWOOD FORD LIMITED29459501 6J01 * 5421812 * L15 7 3/1/2013 22-Mar-13 12 4084705
2012 1FAHP3H22CL36404616.47 C/DH F C/FC C/EV C/A C/MG C/CW AP 3/1/2012 8-Mar-12 31-Mar-12 TRADITION FORD10310103 6J01 * 5421812 * B02 7 4/1/2012 27-Apr-12 1 958953
2012 1FAHP3M2XCL36947066.46 C/DH F C/HC C/EV C/A C/MG C/CW AP 3/1/2012 13-Mar-12 24-Mar-12 LANGWAY FORD, INC.21330402 6J02 CP9Z 5426412 A L09 42 3/1/2012 24-Mar-12 0 796899
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2012 1FAHP3F27CL37228870.61 C/DH F C/FC C/CE C/A C/MG C/CW AP 3/1/2012 13-Mar-12 28-Mar-12 RUSTY ECK FORD, INC.46038401 6J02 CP9Z 5426413 A L19 42 9/1/2012 20-Sep-12 6 2304285
2012 1FAHP3F24CL37335153.97 C/DH F C/FC C/CE C/A C/MG C/CW AP 3/1/2012 13-Mar-12 28-Mar-12 AVIS RAC - PALM SPRINGS131199A * 6J02 CP9Z 5426413 A L07 42 10/1/2012 2-Oct-12 7 2571352
2012 1FAHP3H22CL36989372.45 C/DH F C/FC C/EV C/A C/MG C/CW AP 3/1/2012 15-Mar-12 29-Mar-12 OURISMAN FORD & LINCOLN30544001 6J02 CP9Z 5426413 A L17 42 8/1/2012 18-Aug-12 5 2227480
2012 1FAHP3F21CL37841277.36 C/DH F C/FC C/CE C/A C/MG C/CW AP 3/1/2012 20-Mar-12 31-Mar-12 FRIENDSHIP FORD067369E 6J02 CP9Z 5426413 A L17 42 5/1/2013 1-May-13 14 4513386
2012 1FAHP3M21CL37930553.27 C/DH F C/HC C/EV C/A C/MG C/CW AP 3/1/2012 20-Mar-12 8-Jun-12 AUTONATION FORD BELLEVUE407442C 6J01 * 5421812 * L17 42 3/1/2014 4-Mar-14 22 7571315
2012 1FAHP3F26CL380284153.9 C/DH F C/FC C/CE C/A C/MG C/CW AP 3/1/2012 26-Mar-12 29-May-12 EASTGATE FORD SALES & SERV37718401 6J02 * 5426412 * L15 42 8/1/2012 21-Aug-12 3 2205926
2012 1FAHP3H27CL38342067.11 C/DH F C/FC C/EV C/A C/MG C/CW AP 3/1/2012 27-Mar-12 9-Jun-12 JIM HANSEN'S GATEWAY FORD L170299A 6J01 CP9Z 5421812 A L06 69 7/1/2012 7-Jul-12 1 1575129
2012 1FAHP3H28CL38265046.99 C/DH F C/FC C/EV C/A C/MG C/CW AP 3/1/2012 27-Mar-12 11-Apr-12 HOLLINGSWORTH RICHARDS FO78842501 6J01 * 5421813 * L15 42 10/1/2012 18-Oct-12 7 2478987
2012 1FAHP3J23CL38233866.96 C/DH F C/FC C/D8 C/A C/MG C/CW AP 3/1/2012 29-Mar-12 7-Sep-12 HOLMES TUTTLE FORD LINCOLN63966301 6J02 CP9Z 5426413 A L15 D4 6/1/2012 7-Jun-12 0 1528427
2012 1FAHP3F21CL380340153.81 C/DH F C/FC C/CE C/A C/MG C/CW AP 3/1/2012 29-Mar-12 10-Apr-12 STAUFFER MOTORS LTD3226101 6J01 CP9Z 5421812 A L19 42 6/1/2012 13-Jun-12 3 1575961
2012 1FAHP3H21CL37983345.89 C/DH F C/FC C/EV C/A C/MG C/CW AP 3/1/2012 29-Mar-12 31-May-12 ERINWOOD FORD SALES INC.434377E 6J01 * 5421812 * L08 42 2/1/2013 7-Feb-13 9 3707619
2012 1FAHP3M21CL39289420.96 C/DH F C/HC C/EV C/A C/MG C/CW AP 4/1/2012 2-Apr-12 17-Apr-12 SIMI VALLEY FORD4466251 6J01 * 5421812 * L17 41 4/1/2013 6-Apr-13 12 4264058
2012 1FAHP3F26CL38741444.9 C/DH F C/FC C/CE C/A C/MG C/CW AP 4/1/2012 3-Apr-12 18-Apr-12 TIDELANDS FORD LINCOLN10093401 6J01 CP9Z 5421813 E L19 42 9/1/2012 7-Sep-12 5 2241513
2012 1FAHP3K20CL383817179.25 C/DH F C/HC C/CE C/A C/MG C/CW AP 4/1/2012 4-Apr-12 17-Dec-12 VICTORY FORD LINCOLN SALES028967F 6J02 CP9Z 5426412 A L09 69 4/1/2012 16-Apr-12 0 920980
2013 1FMCU0H94DUA0092392.07 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 4/1/2012 4/10/2012 11-Jul-12 BIRDNOW MOTOR TRADE5896701 6J01 * 5421812 * R22 7 3/1/2014 11-Mar-14 21 5627094
2012 1FAHP3F28CL392159112.18 C/DH F C/FC C/CE C/A C/MG C/CW AP 4/1/2012 10-Apr-12 8-Jun-12 FIESTA FORD, INC.169853C 6J01 CP9Z 5421812 A L09 28 7/1/2012 6-Jul-12 1 1610855
2012 1FAHP3F28CL38967920.27 C/DH F C/FC C/CE C/A C/MG C/CW AP 4/1/2012 11-Apr-12 22-May-12 JOHN KENNEDY FORD JENKINTO33854102 6J01 * 5421812 * L25 41 1/1/2013 31-Jan-13 9 3499229
2013 1FMCU9J90DUA0137256.04 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 4/1/2012 4/12/2012 23-Jun-12 MANISTEE FORD, INC.13561903 6J02 CP9Z 5426413 A L18 42 4/1/2014 7-Apr-14 22 6061608
2012 1FAHP3N27CL38878386.01 C/DH F C/HC C/D8 C/A C/MG C/CW AP 4/1/2012 12-Apr-12 26-May-12 JUBILEE FORD SALES (1983) LTD8736802 6J02 * 5426412 * T53 7 3/1/2013 26-Mar-13 11 4181129
2012 1FAHP3M20CL39338768.25 C/DH F C/HC C/EV C/A C/MG C/CW AP 4/1/2012 13-Apr-12 4-May-12 FRIENDLY FORD, INC.472375B 6J02 CP9Z 5426412 A L15 42 12/1/2012 3-Dec-12 8 3086723
2012 1FAHP3E20CL398040102.2 C/DH F C/FC C/EU C/A C/MG C/CW AP 4/1/2012 17-Apr-12 29-Aug-12 DUPONT & DUPONT FORD12119901 6J01 CP9Z 5421813 A L29 42 10/1/2012 9-Oct-12 2 2477040
2012 1FAHP3E24CL400243130.88 C/DH F C/FC C/EU C/A C/MG C/CW AP 4/1/2012 17-Apr-12 7-May-12 CAMELBACK FORD LINCOLN345919A 6J02 CP9Z 5426413 A L19 42 6/1/2014 2-Jun-14 26 8113268
2012 1FAHP3F2XCL39872420.66 C/DH F C/FC C/CE C/A C/MG C/CW AP 4/1/2012 17-Apr-12 15-May-12 AUTOS DE HERMOSILLO, S.A. DE5663901 289-0 6J02 CP9Z 5426413 A B15 42 6/1/2014 17-Jun-14 26 8159329
2012 1FAHP3K25CL40465922.8 C/DH F C/HC C/CE C/A C/MG C/CW AP 4/1/2012 24-Apr-12 12-May-12 DOLLAR RAC - MIAMI96017701 * 6J02 CP9Z 5426413 A L15 42 9/1/2012 7-Sep-12 4 2602424
2012 1FAHP3K25CL40465927.2 C/DH F C/HC C/CE C/A C/MG C/CW AP 4/1/2012 24-Apr-12 12-May-12 DOLLAR RAC-CHICAGO96017701 * 6J02 CP9Z 5426413 A L15 42 9/1/2012 7-Sep-12 4 2362276
2013 1FMCU0H94DUA0449949.68 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 4/1/2012 4/26/2012 27-Jun-12 FORD MOTOR COMPANY (WHQ)750580A 6J01 CP9Z 5421813 A L08 1 5/1/2013 ######## 12 1914742
2013 1FMCU0F79DUA0623444.98 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 4/1/2012 4/30/2012 31-Jul-12 ALDEN CONCESIONARIA TACUB418981 6J01 * 5421812 * L17 28 8/1/2012 9-Aug-12 1 42660
2013 1FMCU9H93DUA0782188.12 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 5/1/2012 5/1/2012 25-Jun-12 AVIS RAC - EAST BOSTON293151B * 6J02 CP9Z 5426412 A B15 42 8/1/2012 14-Aug-12 2 59935
2013 1FMCU9GX1DUA0180719.85 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 5/1/2012 5/1/2012 23-Jun-12 TERRY ORTYNSKY ROYAL FORD123768B 6J02 * 5426413 * L15 33 9/1/2013 19-Sep-13 16 3825869
2013 1FMCU0GX5DUA01739147.29 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 5/1/2012 5/2/2012 28-Sep-12 SUZANNE ROY FORD INC.15123704 6J01 CP9Z 5421813 A A02 42 7/1/2013 23-Jul-13 10 3186669
2013 1FMCU9G90DUA07311203.35 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 5/1/2012 5/2/2012 26-Jun-12 GEO. M. YOCUM, INC.1068051 6J01 * 5421813 * L19 28 4/1/2014 7-Apr-14 22 6379525
2013 1FMCU0HX7DUA08075196.08 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 5/1/2012 5/3/2012 25-Jun-12 ROYAL OAK FORD281520E 6J01 CP9Z 5421813 A L09 69 7/1/2012 19-Jul-12 1 37054
2013 1FMCU9H90DUA0831363.73 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 5/1/2012 5/7/2012 10-Aug-12 AVALON FORD SALES 1996 LIMIT496176B 6J02 * 5426412 * L15 7 2/1/2013 20-Feb-13 7 1334499
2013 1FMCU9H98DUA1013395.85 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 5/1/2012 5/10/2012 11-Jun-12 MARTY FRANICH FORD LINCOLN7722205 6J01 CP9Z 5421813 A L19 42 7/1/2013 12-Jul-13 14 2360848
2012 1FAHP3M27CL418575206.04 C/DH F C/HC C/EV C/A C/MG C/CW AP 5/1/2012 11-May-12 29-May-12 FREEDOM FORD SALES LIMITED462689A 6J01 CP9Z 5421813 E L19 42 10/1/2012 24-Oct-12 5 2718386
2012 1FAHP3N25CL41194623.47 C/DH F C/HC C/D8 C/A C/MG C/CW AP 5/1/2012 12-May-12 30-May-12 PLAMONDON FORD DONNACON704903 6J01 * 5421812 * L18 24 5/1/2014 ######## 25 7948802
2013 1FMCU0H99DUA0890581.51 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 5/1/2012 5/14/2012 12-Jul-12 PIONEER FORD 11548301 6J01 CP9Z 5421813 A L08 42 4/1/2013 15-Apr-13 10 1491429
2013 1FMCU0HX4DUA1130672.82 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 5/1/2012 5/14/2012 2-Jul-12 FIESTA FORD, INC.218149A 6J02 CP9Z 5426413 A B05 69 4/1/2014 21-Apr-14 22 6220390
2013 1FMCU0GXXDUA1362792.22 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 5/1/2012 5/15/2012 21-Jul-12 PORT LAVACA FORD236029A 6J01 CP9Z 5421813 A A07 42 2/1/2013 14-Feb-13 7 1210488
2013 1FMCU0F71DUA1266019.88 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 5/1/2012 5/15/2012 28-Jul-12 AUTOS DE HERMOSILLO, S.A. DE5507001 289-0 6J02 CP9Z 5426413 A L15 42 12/1/2013 26-Dec-13 18 4695627
2013 1FMCU0H98DUA1468071.87 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 5/1/2012 5/15/2012 10-Jul-12 LAKEWOOD FORD349627A 6J02 CP9Z 5426412 A L18 42 5/1/2014 8-May-14 23 6628697
2013 1FMCU0F71DUA1266020.66 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 5/1/2012 5/15/2012 28-Jul-12 AUTOS DE HERMOSILLO, S.A. DE5661801 289-0 6J02 CP9Z 5426412 A L19 D4 6/1/2014 17-Jun-14 23 7109748
2013 1FMCU0F77DUA1260129.51 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 5/1/2012 5/15/2012 20-Aug-12 AUTOS DE HERMOSILLO, S.A. DE5662701 289-0 6J01 CP9Z 5421813 A L19 D4 6/1/2014 17-Jun-14 23 7114128
2013 1FMCU9H96DUA12236173.58 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 5/1/2012 5/16/2012 19-Jun-12 HIGH RIVER FORD SALES INC7585202 6J01 * 5421812 * L25 7 9/1/2012 19-Sep-12 4 91399
2013 1FMCU0HX7DUA1154398.36 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 5/1/2012 5/16/2012 11-Jun-12 JIM BURKE FORD418182A 6J02 CP9Z 5426413 A L17 42 5/1/2014 ######## 24 6630160
2012 1FAHP3H29CL42416261.47 C/DH F C/FC C/EV C/A C/MG C/CW AP 5/1/2012 16-May-12 1-Jun-12 HAYES LEASING CO - SAN ANTO122495A * 6J01 CP9Z 5421812 A L09 41 8/1/2012 2-Aug-12 3 2129009
2013 1FMCU0H91DUA1464855.09 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 5/1/2012 5/17/2012 2-Jun-12 AVIS RAC - LOS ANGELES739902B * 6J02 CP9Z 5426412 A L07 41 3/1/2013 7-Mar-13 10 1430610
2013 1FMCU9H97DUA1153366.34 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 5/1/2012 5/17/2012 17-Aug-12 JAY MALONE MOTORS7200201 6J01 CP9Z 5421812 A L14 42 6/1/2013 20-Jun-13 11 2084830
2013 1FMCU9G94DUA1462072.08 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 5/1/2012 5/17/2012 5-Jun-12 SAN TAN FORD 19143803 6J02 CP9Z 5426413 A L15 42 9/1/2013 12-Sep-13 16 3353982
2013 1FMCU9H97DUA1506432.13 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 5/1/2012 5/22/2012 29-Jun-12 PLAZA FORD SALES LIMITED23048501 6J01 * 5421812 * L07 42 1/1/2013 11-Jan-13 7 908794
2013 1FMCU0F77DUA1619493 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 5/1/2012 5/22/2012 28-Jul-12 JARRETT-GORDON FORD, INC.284723A 6J01 CP9Z 5421812 A B15 41 9/1/2013 24-Sep-13 15 3446109
2013 1FMCU9G90DUA18096224.31 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 5/1/2012 5/23/2012 8-Jun-12 AVIS RAC - EAST BOSTON291107B * 6J01 CP9Z 5421812 A L09 7 7/1/2012 14-Jul-12 2 50374
2013 1FMCU0H90DUA17704117.1 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 5/1/2012 5/23/2012 7-Jun-12 BRIGHTON FORD, INC.179183A 6J01 CP9Z 5421812 A L20 41 7/1/2013 22-Jul-13 14 2692751
2013 1FMCU9GX5DUA1778363.68 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 5/1/2012 5/23/2012 7-Sep-12 GERMAIN FORD 60434105 6J02 CP9Z 5426413 A L19 42 1/1/2014 9-Jan-14 17 4973353
2013 1FMCU9H9XDUA1713369.88 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 5/1/2012 5/23/2012 22-Aug-12 GAUDIN FORD 167478B 6J02 CP9Z 5426413 A B15 1 5/1/2014 ######## 22 6897712
2012 1FAHP3K21CL43317241.9 C/DH F C/HC C/CE C/A C/MG C/RP AP 5/1/2012 23-May-12 16-Jun-12 ASHEVILLE FORD LINCOLN18171303 6J01 * 5421812 * L09 33 8/1/2012 20-Aug-12 3 1967535
2013 1FMCU0GXXDUA17046129.38 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 5/1/2012 5/24/2012 22-Jun-12 CERRITOS FORD LINCOLN56852401 6J01 CP9Z 5421812 A L09 42 8/1/2012 6-Aug-12 2 47040
2013 1FMCU9J93DUA1537791 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 5/1/2012 5/24/2012 24-Oct-12 NORTHLAND FORD SALES LTD.15665901 6J01 CP9Z 5421812 A L15 42 11/1/2012 1-Nov-12 1 273903
2013 1FMCU9H97DUA17526127.62 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 5/1/2012 5/24/2012 13-Jun-12 F. X. CAPRARA FORD2676201 6J01 CP9Z 5421812 A L07 42 9/1/2013 16-Sep-13 16 3695397
2012 1FAHP3N29CL429267156.76 C/DH F C/HC C/D8 C/A C/MG C/CW AP 5/1/2012 24-May-12 25-Jun-12 LAKEWOOD FORDLAND, INC.154818A 6J01 CP9Z 5421813 E L09 42 7/1/2012 2-Jul-12 1 1588875
2012 1FAHP3K22CL43057255.72 C/DH F C/HC C/CE C/A C/MG C/CW AP 5/1/2012 24-May-12 18-Jun-12 ALL AMERICAN FORD OF PARAM119796A 6J02 * 5426412 * L08 33 8/1/2013 30-Aug-13 15 5573192
2013 1FMCU9H99DUA2131862.89 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 5/1/2012 5/29/2012 13-Jun-12 GALLAGHER FORD, INC.166899A 6J02 CP9Z 5426413 A B15 1 3/1/2013 4-Mar-13 9 1195424
2013 1FMCU0G96DUA1912114.77 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 5/1/2012 5/29/2012 14-Jun-12 MACPHEE FORD 28417201 6J01 * 5421812 * B15 7 9/1/2013 6-Sep-13 15 3106772
2013 1FMCU0GX4DUA1832371.52 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 5/1/2012 5/29/2012 15-Jun-12 FORD COUNTRY 227915A 6J02 CP9Z 5426413 A L07 42 6/1/2014 16-Jun-14 25 7234008
2013 1FMCU9G99DUA18842274.35 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 5/1/2012 5/30/2012 13-Dec-12 KELLY FORD 60567301 6J02 CP9Z 5426413 A A88 42 7/1/2012 27-Jul-12 0 69093
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2013 1FMCU0F72DUA1981321.32 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 5/1/2012 5/30/2012 12-Jun-12 HOLMAN FORD LINCOLN - TURN297843C 01 * 5421812 * N42 33 7/1/2013 18-Jul-13 14 2311548
2013 1FMCU0GX9DUA1613298.33 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 5/1/2012 5/30/2012 13-Sep-12 J. WILDERMAN AUTOPLEX3578701 02 CP9Z 5426413 A L07 28 9/1/2013 5-Sep-13 12 3445222
2013 1FMCU9G90DUA22035106.81 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 5/1/2012 5/30/2012 14-Jun-12 BIG SKY FORD & LINCOLN067885A 01 CP9Z 5421813 A L19 42 3/1/2014 7-Mar-14 22 5929104
2013 1FMCU0F75DUA2003488.32 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 5/1/2012 5/30/2012 2-Aug-12 DAVID SELF FORD003810A 01 CP9Z 5421813 A L17 42 3/1/2014 25-Mar-14 21 6269775
2012 1FAHP3H25CL43654947.03 C/DH F C/FC C/EV C/A C/MG C/CW AP 5/1/2012 30-May-12 14-Jun-12 RANDALL REED'S PLANET FORD54978401 01 * 5421812 * L08 33 7/1/2012 19-Jul-12 2 1682800
2013 1FMCU9H95DUA2129772.03 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 5/1/2012 5/31/2012 15-Jun-12 SUNSHINE FORD-LINCOLN, INC.15565802 02 CP9Z 5426412 A L07 69 1/1/2013 31-Jan-13 8 1071272
2013 1FMCU9G96DUA22055147.05 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 5/1/2012 5/31/2012 15-Jun-12 NORTH PARK LINCOLN241963A 01 CP9Z 5421813 A L19 42 4/1/2014 4-Apr-14 22 6624641
2012 1FAHP3N25CL43620283.97 C/DH F C/HC C/D8 C/A C/MG C/CW AP 5/1/2012 31-May-12 26-Jul-12 FUTURE FORD 282465B 02 * 5426412 * G06 7 9/1/2012 7-Sep-12 2 2138220
2013 1FMCU0H91DUA2150499.92 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 6/1/2012 6/1/2012 16-Jun-12 CASEY JACKSON FORD, LLC1344401 02 * 5426412 * L17 41 8/1/2013 21-Aug-13 15 3145800
2013 1FMCU9G92DUA1921749.38 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 6/1/2012 6/1/2012 1-Oct-12 COLLEGE FORD LINCOLN LTD.341473A 02 * 5426412 * L15 69 9/1/2013 17-Sep-13 12 3248743
2013 1FMCU9GX6DUA1982070.8 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 6/1/2012 6/4/2012 20-Apr-13 GIBBONS FORD 042452A 02 CP9Z 5426413 A L07 42 9/1/2013 11-Sep-13 5 3397574
2013 1FMCU0H96DUA2539964.31 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 6/1/2012 6/4/2012 9-Aug-12 GUS MACHADO FORD, INC.429531A 02 CP9Z 5426413 A L08 42 2/1/2014 19-Feb-14 19 5392842
2012 1FAHP3K21CL44164459.71 C/DH F C/HC C/CE C/A C/MG C/RP AP 6/1/2012 4-Jun-12 31-Aug-12 SAYVILLE FORD 60146902 01 * 5421812 * G09 42 12/1/2012 20-Dec-12 4 3164498
2013 1FMCU0GX0DUA2319415.5 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 6/1/2012 6/6/2012 29-Apr-13 DISTRIBUIDORA DE MARCAS AM724601 * 01 CP9Z 5421813 A L19 28 9/1/2013 5-Sep-13 5 3832537
2013 1FMCU0GX3DUA2578124.92 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 6/1/2012 6/7/2012 29-Jun-12 FUTURE FORD LINCOLN841578A * 02 * 5426413 * L07 42 3/1/2014 13-Mar-14 21 6315745
2013 1FMCU0J97DUA2863159.69 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 6/1/2012 6/12/2012 21-Jun-12 EMERLING FORD, INC.046024B 02 CP9Z 5426413 A L17 42 12/1/2012 10-Dec-12 6 793062
2013 1FMCU9H97DUA2818553.97 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 6/1/2012 6/12/2012 9-Jul-12 APPLE FORD 86068002 02 CP9Z 5426412 A L07 42 4/1/2013 6-Apr-13 10 1438320
2013 1FMCU0H94DUA30701117.99 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 6/1/2012 6/12/2012 27-Jun-12 SAM GALLOWAY FORD LINCOLN39375401 02 CP9Z 5426412 A L07 41 12/1/2013 4-Dec-13 18 4548640
2013 1FMCU0H98DUA3071740.83 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 6/1/2012 6/12/2012 27-Jun-12 BILL HAYES FORD SALES, INC.179951 02 CP9Z 5426412 A L17 41 1/1/2014 10-Jan-14 19 4863474
2013 1FMCU9GX9DUA30813137.98 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 6/1/2012 6/13/2012 28-Jun-12 AVIS RAC - FT MYERS155652A * 01 CP9Z 5421813 A L07 41 8/1/2012 6-Aug-12 2 71652
2013 1FMCU9GX9DUA3081364.59 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 6/1/2012 6/13/2012 28-Jun-12 COCONUT POINT FORD16231001 01 CP9Z 5421813 A L07 42 8/1/2012 13-Aug-12 2 55197
2013 1FMCU9H98DUA2691574.2 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 6/1/2012 6/13/2012 30-Jun-12 CAPITAL FORD LINCOLN INC46431801 02 CP9Z 5426413 A B02 42 5/1/2013 6-May-13 11 1852090
2013 1FMCU9J98DUA26567153.24 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 6/1/2012 6/14/2012 29-Jun-12 THORNCREST SHERWAY INC.239847A 01 CP9Z 5421812 A L19 42 7/1/2012 5-Jul-12 1 19401
2013 1FMCU9H9XDUA2701536.17 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 6/1/2012 6/14/2012 1-Jul-12 AUTOMOBILES DALTON INC.990401 02 * 5426412 * L06 33 11/1/2013 11-Nov-13 17 4354587
2012 1FAHP3H20CL43814497.89 C/DH F C/FC C/EV C/A C/MG C/CW AP 6/1/2012 14-Jun-12 29-Jun-12 OAKRIDGE FORD SALES (1981) L26213201 01 * 5421812 * L08 41 11/1/2013 1-Nov-13 17 6547712
2012 1FAHP3K28CL44258165.09 C/DH F C/HC C/CE C/A C/MG C/CW AP 6/1/2012 17-Jun-12 30-Jul-12 NILLES FORD INC. 726601 01 * 5421812 * L07 42 12/1/2012 29-Dec-12 6 3447693
2013 1FMCU0H98DUA29969132.19 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 6/1/2012 6/18/2012 3-Jul-12 SUNNY KING FORD29835101 02 CP9Z 5426412 A L17 42 8/1/2013 5-Aug-13 14 2804562
2013 1FMCU9G95DUA3442460.3 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 6/1/2012 6/18/2012 4-Jul-12 MCCORMICK MOTORS296901 01 CP9Z 5421813 A L07 42 8/1/2013 6-Aug-13 14 2913011
2013 1FMCU9H98DUA3288952.21 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 6/1/2012 6/18/2012 17-Jul-12 ALLAN VIGIL FORD LINCOLN, INC169054D 01 * 5421812 * L17 42 2/1/2014 25-Feb-14 20 5539310
2013 1FMCU0GX2DUA2911251.57 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 6/1/2012 6/18/2012 31-Dec-12 PARIS FORD INC 4979704 02 CP9Z 5426412 A L07 42 5/1/2014 ######## 17 6655671
2013 1FMCU9H98DUA3265197.27 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 6/1/2012 6/19/2012 18-Jul-12 FORD LINCOLN OF HUNTINGTON179583A 02 CP9Z 5426413 A L07 41 8/1/2012 4-Aug-12 1 60856
2013 1FMCU0GX8DUA34198100.18 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 6/1/2012 6/19/2012 7-Jul-12 FORD COUNTRY 225155A 01 CP9Z 5421813 A L15 42 5/1/2014 ######## 23 6732100
2012 1FAHP3F21CL45663840.54 C/DH F C/FC C/CE C/A C/MG C/CW AP 6/1/2012 19-Jun-12 3-Jul-12 ALAN JAY FORD LINCOLN149003A 02 * 5426412 * L06 7 10/1/2012 17-Oct-12 4 2494343
2013 1FMCU9H93DUA3589387.22 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 6/1/2012 6/20/2012 5-Jul-12 HARROLD FORD 504239B 02 CP9Z 5426413 A L06 41 9/1/2013 24-Sep-13 15 3648614
2013 1FMCU0J96DUA3591293.72 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 6/1/2012 6/20/2012 5-Jul-12 BILL FICK FORD 17961901 01 CP9Z 5421812 A L06 41 11/1/2013 15-Nov-13 17 4275454
2012 1FAHP3F23CL44264485.85 C/DH F C/FC C/CE C/A C/MG C/CW AP 6/1/2012 20-Jun-12 17-Oct-12 ROBIN FORD 36757602 01 * 5421812 * L08 41 6/1/2012 28-Jun-12 0 1587905
2013 1FMCU0F75DUA3220224.35 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 6/1/2012 6/21/2012 24-Aug-12 ALDEN JUAREZ, S.A. DE C.V.113451 01 CP9Z 5421813 A L15 42 9/1/2013 23-Sep-13 14 3333990
2013 1FMCU0J97DUA3288748.2 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 6/1/2012 6/21/2012 13-Jul-12 KEITH HAWTHORNE FORD LINC8425901 02 CP9Z 5426413 A L07 28 11/1/2013 6-Nov-13 17 4274498
2013 1FMCU0GX7DUA33270141.31 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 6/1/2012 6/22/2012 9-Aug-12 GRINWALD FORD, INC.059961A 02 CP9Z 5426413 A L15 42 1/1/2013 31-Jan-13 6 918530
2013 1FMCU9J90DUA3195662.29 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 6/1/2012 6/22/2012 10-Jul-12 OAKRIDGE FORD SALES (1981) L25806101 02 CP9Z 5426412 A L07 42 8/1/2013 19-Aug-13 14 2997536
2013 1FMCU0GX9DUA3524677.6 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 6/1/2012 6/22/2012 19-Aug-12 DEACON JONES FORD-LINCOLN,40051601 01 CP9Z 5421813 A C27 42 5/1/2014 7-May-14 21 6544656
2012 1FAHP3K2XCL45917249.59 C/DH F C/HC C/CE C/A C/MG C/CW AP 6/1/2012 24-Jun-12 31-Aug-12 BOUCHARD FORD13654101 01 * 5421812 * B02 42 10/1/2012 5-Oct-12 2 2409569
2012 1FAHP3J21CL43817769.83 C/DH F C/FC C/D8 C/A C/MG C/CW AP 6/1/2012 24-Jun-12 10-Jul-12 MEADOWVALE FORD SALES & S8659001 02 * 5426412 * L15 42 1/1/2013 28-Jan-13 7 3603284
2013 1FMCU9G97DUA40595106.96 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 6/1/2012 6/25/2012 12-Jul-12 PERRY FORD LINCOLN2070204 01 CP9Z 5421813 A E40 41 1/1/2013 3-Jan-13 6 766435
2013 1FMCU9H90DUA37598132.78 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 6/1/2012 6/25/2012 29-Aug-12 NILLES FORD INC. 728801 01 CP9Z 5421813 A L06 42 6/1/2013 17-Jun-13 10 2110728
2013 1FMCU0HX1DUA4229971.16 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 6/1/2012 6/25/2012 24-Jul-12 DON SANDERSON FORD96352301 02 CP9Z 5426412 A L07 42 9/1/2013 5-Sep-13 14 3261278
2013 1FMCU9G99DUA36693184.56 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 6/1/2012 6/25/2012 22-Sep-12 CARIBOO FORD LTD.093472A 02 CP9Z 5426413 A L08 42 2/1/2014 25-Feb-14 18 5599028
2012 1FAHP3F21CL46372117.42 C/DH F C/FC C/CE C/A C/MG C/CW AP 6/1/2012 25-Jun-12 8-Sep-12 DEERY BROTHERS FORD-LINCO099678A 01 * 5421813 * L15 42 10/1/2012 4-Oct-12 1 2361014
2013 1FMCU9G90DUA3640540.9 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 6/1/2012 6/26/2012 9-Jul-12 FORMULE FORD INC.5942402 02 * 5426412 * B05 7 2/1/2014 26-Feb-14 20 5484248
2013 1FMCU0G79DUA3712626.48 T/M2 F T/WE T/C4 T/A T/S7 T/W6 AN 6/1/2012 6/26/2012 17-Oct-12 AUTOMOTRIZ DEL VALLE DE ZAM1147201 01 CP9Z 5421813 A L15 42 3/1/2014 20-Mar-14 18 5727800
2013 1FMCU9G97DUA3675667.76 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 6/1/2012 6/27/2012 31-Jul-12 DOUGLAS FORD LINCOLN SALES29116903 01 CP9Z 5421813 A L09 42 10/1/2012 4-Oct-12 3 338044
2013 1FMCU9GX5DUA36060152.21 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 6/1/2012 6/27/2012 4-Sep-12 BIG M FORD LINCOLN LTD.61042804 01 CP9Z 5421813 A L19 42 6/1/2013 12-Jun-13 10 2072877
2013 1FMCU9GX2DUA38896121.75 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 6/1/2012 6/29/2012 6-Sep-12 JOEL CONFER FORD OF BELLEF24420002 01 CP9Z 5421813 A L14 42 12/1/2012 27-Dec-12 4 690971
2013 1FMCU9H94DUA3601750.69 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 6/1/2012 6/29/2012 10-Apr-13 VALLEY FORD 090721A 02 CP9Z 5426413 A L06 42 1/1/2014 30-Jan-14 10 5120696
2013 1FMCU0H99DUA4102951.85 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 6/1/2012 6/30/2012 15-Jul-12 FOREST FORD, INC.4691401 02 CP9Z 5426413 A L16 69 10/1/2013 22-Oct-13 16 3915849
2013 1FMCU0H91DUA4105634.5 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 6/1/2012 6/30/2012 15-Jul-12 ROBICHAUX FORD 7847451 02 CP9Z 5426412 A L07 41 1/1/2014 3-Jan-14 18 4919331
2012 1FAHP3N23CL45067850.43 C/DH F C/HC C/D8 C/A C/MG C/CW AP 7/1/2012 1-Jul-12 30-Aug-12 RUSTY ECK FORD, INC.45567701 01 * 5421812 * L09 7 7/1/2012 17-Jul-12 0 1649722
2012 1FAHP3N22CL45881985.42 C/DH F C/HC C/D8 C/A C/MG C/CW AP 7/1/2012 1-Jul-12 19-Sep-12 OAK-LAND FORD LINCOLN SALE52769701 01 CP9Z 5421812 A L07 42 9/1/2012 17-Sep-12 0 2239374
2012 1FAHP3N22CL44937583.14 C/DH F C/HC C/D8 C/A C/MG C/CW AP 7/1/2012 1-Jul-12 28-Jul-12 TOMBALL FORD, INC.491898A 01 * 5421813 * L09 33 9/1/2012 22-Sep-12 2 2273985
2013 1FMCU9HXXDUA3731691.62 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 7/1/2012 7/9/2012 6-Aug-12 BELL FORD 4175401 02 CP9Z 5426412 A L17 42 5/1/2013 ######## 10 1925649
2013 1FMCU0H97DUA4110981 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 7/1/2012 7/9/2012 26-Jul-12 FORD OF CLINTON11486401 02 CP9Z 5426413 A L17 42 12/1/2013 9-Dec-13 17 4619542
2013 1FMCU0F74DUA4506825.56 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 7/1/2012 7/10/2012 31-Aug-12 ALDEN CONCESIONARIA TACUB454062 01 CP9Z 5421812 A L17 28 5/1/2014 ######## 22 6818990
2013 1FMCU0G7XDUA4478132.81 T/M2 F T/WE T/C4 T/A T/S7 T/W6 AN 7/1/2012 7/11/2012 2-Nov-12 PLASENCIA GUADALAJARA, S.A.809131 3-4-4 01 CP9Z 5421813 A L15 42 9/1/2013 8-Sep-13 11 3111851
2013 1FMCU0GX8DUA43791150.91 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 7/1/2012 7/11/2012 31-Oct-12 VENTES FORD ELITE (1978) INC223582A 01 CP9Z 5421813 A L07 42 10/1/2013 28-Oct-13 13 4095967
2013 1FMCU0GX9DUA45985111.25 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 7/1/2012 7/12/2012 1-Oct-12 WICKSTROM FORD LINCOLN323117A 02 * 5426413 * L08 7 11/1/2012 20-Nov-12 2 274838
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2013 1FADP5AU3DL50028643.99 C/CG F C/UA C/CE C/A C/UA C/EJ AP 7/1/2012 7/12/2012 23-Nov-12 CERRITOS FORD LINCOLN6221572 6J01 * 5421812 * B05 41 11/1/2013 19-Nov-13 13 4404264
2013 1FADP5BU2DL50032636.32 C/CG F C/UA C/EV C/A C/UA C/EJ AP 7/1/2012 7/14/2012 3-Nov-12 ELK GROVE FORD053429A 6J01 * 5421812 * L06 42 7/1/2013 3-Jul-13 9 2162568
2012 1FAHP3J25CL46237073.07 C/DH F C/FC C/D8 C/A C/MG C/CW AP 7/1/2012 14-Jul-12 20-Jul-12 FORD OF MURFREESBORO36062501 6J01 * 5421813 * L17 X2 11/1/2012 30-Nov-12 5 2920295
2013 1FMCU0GX1DUA44216112.3 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 7/1/2012 7/17/2012 4-Mar-13 COASTAL FORD SALES LTD386766A 6J02 CP9Z 5426413 A L07 42 3/1/2013 5-Mar-13 1 1211756
2013 1FMCU0F74DUA4511880.43 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 7/1/2012 7/17/2012 29-Dec-12 ALBERIC FORD, INC.581729A * 6J01 CP9Z 5421812 A L17 42 11/1/2013 20-Nov-13 11 4694399
2013 1FMCU9H94DUA47583137.46 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 7/1/2012 7/17/2012 2-Aug-12 SALEM FORD 196493A 6J01 CP9Z 5421813 A L19 30 12/1/2013 9-Dec-13 17 4618238
2013 1FMCU9H9XDUA43117122.96 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 7/1/2012 7/17/2012 30-Jul-12 KITCHENER FORD LTD.2152301 6J02 CP9Z 5426413 A L15 42 2/1/2014 26-Feb-14 20 5515500
2013 1FMCU0H90DUA4929345.18 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 7/1/2012 7/19/2012 11-Aug-12 OSTIGUY FORD LINCOLN122118E 6J02 * 5426412 * L08 42 11/1/2012 8-Nov-12 3 279934
2012 1FAHP3N21CL47165717.25 C/DH F C/HC C/D8 C/A C/MG C/CW AP 7/1/2012 19-Jul-12 7-Aug-12 LATHAM MOTORS, INC.18553801 6J01 * 5421812 * R31 D8 8/1/2012 27-Aug-12 1 2007207
2012 1FAHP3F24CL45078454.98 C/DH F C/FC C/CE C/A C/MG C/CW AP 7/1/2012 20-Jul-12 5-Sep-12 PRICE-GNADE FORD, INC.16662203 6J01 * 5421812 * L19 42 9/1/2013 30-Sep-13 14 5835175
2013 1FMCU0F78DUA5455191.83 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 7/1/2012 7/23/2012 31-Aug-12 WALKER FORD COMPANY, INC.4761201 6J02 CP9Z 5426413 A L19 46 8/1/2012 20-Aug-12 0 56154
2013 1FMCU0HX3DUA5279866.97 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 7/1/2012 7/23/2012 13-Aug-12 BRIGHTON FORD, INC.159450D 6J01 * 5421812 * L08 41 10/1/2012 15-Oct-12 3 163228
2013 1FMCU9GX0DUA54269114.47 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 7/1/2012 7/23/2012 7-Aug-12 SENTRY FORD LINCOLN, INC.326501A 6J01 CP9Z 5421813 A L07 42 10/1/2013 31-Oct-13 16 4001250
2013 1FMCU0GX4DUA54903118.13 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 7/1/2012 7/23/2012 5-Oct-12 FETTE FORD 2148151 6J01 CP9Z 5421812 A L17 69 2/1/2014 21-Feb-14 17 5452153
2013 1FMCU0GX9DUA5495989.1 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 7/1/2012 7/24/2012 10-Sep-12 KINSEL FORD LINCOLN9078202 6J01 CP9Z 5421813 A A07 42 1/1/2013 2-Jan-13 4 918172
2013 1FADP3K20DL10110914.65 C/DH F C/HC C/CE C/A C/MG C/CW AP 7/1/2012 7/24/2012 13-Dec-12 PLAMONDON FORD DONNACONA106802 6J01 * 5421813 * B05 42 1/1/2013 8-Jan-13 1 956228
2013 1FADP5BU1DL50053044.61 C/CG F C/UA C/EV C/A C/UA C/EJ AP 7/1/2012 7/24/2012 27-Mar-13 SHERWOOD FORD SALES LIMITE30425801 6J01 * 5421812 * B15 42 4/1/2013 22-Apr-13 1 1587768
2013 1FMCU9HX9DUA53474134.79 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 7/1/2012 7/24/2012 11-Aug-12 TOM DENCHEL FORD COUNTRY16017404 6J01 CP9Z 5421812 A L14 28 2/1/2014 26-Feb-14 19 6124854
2013 1FMCU0GX5DUA5160686.9 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 7/1/2012 7/24/2012 29-Sep-12 CAPITAL FORD LINCOLN OF WILM198260C 6J01 CP9Z 5421812 A L19 42 4/1/2014 16-Apr-14 19 6146163
2013 1FADP3E26DL10746165.87 C/DH F C/FC C/EU C/A C/MG C/CW AP 7/1/2012 7/24/2012 25-Aug-12 BORMAN MOTOR COMPANY71854804 6J02 CP9Z 5426412 A B02 41 4/1/2014 24-Apr-14 21 6760203
2013 1FADP3F26DL10463841.21 C/DH F C/FC C/CE C/A C/MG C/RP AP 7/1/2012 7/24/2012 5-Oct-12 PARKS FORD LINCOLN OF GAINE162627C 6J02 * 5426412 * L17 33 5/1/2014 9-May-14 20 6511512
2013 1FMCU9HX9DUA5349130.2 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 7/1/2012 7/25/2012 29-Aug-12 LAKEWOOD FORD323896C 6J02 * 5426412 * L08 7 12/1/2012 5-Dec-12 4 904612
2013 1FMCU9G94DUA5955625.47 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 7/1/2012 7/25/2012 22-Sep-12 FORD LINCOLN FAIRFIELD068643A 6J01 * 5421812 * B15 42 12/1/2013 20-Dec-13 16 4666909
2013 1FMCU0G99DUA5651879.48 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 7/1/2012 7/25/2012 10-Aug-12 RELIABLE MOTORS (1992) LTD13659002 6J02 CP9Z 5426413 A L07 28 3/1/2014 4-Mar-14 20 5580323
2013 1FMCU9H9XDUA61049140.98 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 7/1/2012 7/26/2012 10-Aug-12 BUDGET RAC - CHICAGO O'HARE144944A * 6J01 * 5421812 * L08 42 9/1/2012 27-Sep-12 2 114285
2013 1FADP5AU7DL500548112.98 C/CG F C/UA C/CE C/A C/UA C/EJ AP 7/1/2012 7/26/2012 18-Sep-13 DONWAY FORD SALES LTD284279F 6J02 * 5426412 * B05 41 12/1/2013 4-Dec-13 3 4565931
2013 1FMCU9H99DUA6025026.77 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 7/1/2012 7/27/2012 12-Aug-12 HERTZ RAC - WARWICK64183101 * 6J02 * 5426412 * L07 41 3/1/2013 11-Mar-13 8 1242146
2013 1FMCU9G92DUA56400228.38 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 7/1/2012 7/27/2012 9-Dec-12 METRO MOTORS LTD637539A 6J02 CP9Z 5426413 A L07 42 10/1/2013 5-Oct-13 11 3695442
2013 1FMCU9GX7DUA5787833.01 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 7/1/2012 7/28/2012 12-Sep-12 DAHL FORD DAVENPORT INC061468B 6J01 * 5421813 * L17 33 4/1/2013 30-Apr-13 8 1707143
2013 1FMCU0GX2DUA5603560.15 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 7/1/2012 7/30/2012 15-Oct-12 VIAU FORD (1990) INC.9977501 6J02 CP9Z 5426413 A L07 42 2/1/2013 5-Feb-13 4 1012335
2013 1FMCU9J9XDUA59442112.35 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 7/1/2012 7/31/2012 15-Aug-12 FORD LINCOLN FAIRFIELD048994A 6J02 CP9Z 5426412 A L19 42 2/1/2013 8-Feb-13 6 991741
2013 1FMCU0GXXDUA5777398.72 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 7/1/2012 7/31/2012 1-Sep-12 JOE MACHENS FORD LINCOLN74941301 6J01 CP9Z 5421813 A L18 42 4/1/2013 26-Apr-13 8 1616626
2013 1FMCU0GXXDUA5777369.11 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 7/1/2012 7/31/2012 1-Sep-12 JOE MACHENS FORD LINCOLN75060901 6J02 CP9Z 5426413 A L07 42 5/1/2013 6-May-13 9 1719224
2013 1FMCU0GXXDUA5777369.11 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 7/1/2012 7/31/2012 1-Sep-12 JOE MACHENS FORD LINCOLN75180801 6J02 CP9Z 5426412 A L17 42 5/1/2013 ######## 9 1782719
2013 1FMCU9GX9DUA55372154.87 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 7/1/2012 7/31/2012 18-Jan-13 DIXIE FORD SALES LIMITED436705J 6J01 CP9Z 5421813 A L17 42 7/1/2013 23-Jul-13 7 2548663
2013 1FADP5BU1DL500592149.71 C/CG F C/UA C/EV C/A C/UA C/EJ AP 7/1/2012 7/31/2012 3-Oct-12 REGAN FORD, INC.196309B 6J01 * 5421812 * B05 41 11/1/2013 11-Nov-13 14 4142559
2013 1FMCU9G94DUA6908314.67 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 8/1/2012 8/1/2012 29-Sep-12 WOOD MOTORS FORD7338402 6J02 * 5426412 * N42 33 5/1/2014 ######## 20 6525414
2013 1FMCU0GX6DUA7018194.08 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 8/1/2012 8/2/2012 4-Oct-12 TOWN & COUNTRY FORD , INC.561116A 6J02 CP9Z 5426413 A L17 42 8/1/2012 13-Aug-12 0 85437
2013 1FADP3F20DL100388123.83 C/DH F C/FC C/CE C/A C/MG C/CW AP 8/1/2012 8/2/2012 28-Aug-12 CAMBRIAN FORD SALES LTD.30514401 6J01 CP9Z 5421813 A L09 42 8/1/2012 21-Aug-12 0 60230
2013 1FMCU9GX3DUA61782193.42 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 8/1/2012 8/2/2012 19-Oct-12 LINK FORD AND RV-RICE LAKE LL135694A 6J01 CP9Z 5421813 A L19 42 10/1/2012 22-Oct-12 1 621913
2013 1FMCU9H90DUA7480052.43 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 8/1/2012 8/3/2012 18-Aug-12 AVIS RAC - WARWICK084266A * 6J02 CP9Z 5426412 A B05 41 3/1/2014 19-Mar-14 20 5915081
2013 1FMCU9HX5DUA72765149.71 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 8/1/2012 8/3/2012 18-Aug-12 REGAN FORD, INC.206095B 6J01 CP9Z 5421812 A L17 42 6/1/2014 2-Jun-14 22 7025232
2013 1FMCU0GXXDUA72225105.04 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 8/1/2012 8/6/2012 28-Sep-12 EARNHARDT FORD SALES COMPA516927E 6J01 CP9Z 5421813 A B15 42 6/1/2014 9-Jun-14 21 7204325
2013 1FMCU0GX9DUA7690065.5 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 8/1/2012 8/7/2012 14-Sep-12 CROSSVILLE FORD-LINCOLN, INC631174 6J01 CP9Z 5421813 A L16 42 5/1/2014 ######## 21 6655388
2013 1FMCU0GX9DUA7602463.36 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 8/1/2012 8/8/2012 14-Dec-12 VAN ISLE FORD SALES LTD.12136401 6J02 CP9Z 5426412 A A34 42 9/1/2013 5-Sep-13 9 3300234
2013 1FMCU0H96DUA78653159.84 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 8/1/2012 8/8/2012 30-Aug-12 ELM FORD, INC. 063775A 6J01 CP9Z 5421813 A L07 41 10/1/2013 30-Oct-13 15 4077884
2013 1FMCU0H97DUA7859593.3 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 8/1/2012 8/8/2012 24-Aug-12 PERRY FORD 3706101 6J02 CP9Z 5426412 A L15 28 4/1/2014 15-Apr-14 20 6758185
2013 1FMCU0F79DUA8004369.37 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 8/1/2012 8/10/2012 29-Aug-12 R C BLISS, INC. 3740801 6J01 * 5421812 * L18 33 9/1/2012 14-Sep-12 1 80786
2013 1FADP3F2XDL11819976.75 C/DH F C/FC C/CE C/A C/MG C/CW AP 8/1/2012 8/13/2012 29-Aug-12 EAN HOLDINGS - SAN ANTONIO6010011 * 6J02 CP9Z 5426412 A L09 42 9/1/2012 24-Sep-12 1 92752
2013 1FMCU9J9XDUA76483108.08 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 8/1/2012 8/13/2012 15-Sep-12 LICCARDI FORD LINCOLN146400B 6J01 * 5421812 * L15 41 2/1/2013 4-Feb-13 5 970741
2013 1FMCU0GX5DUA7534136.42 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 8/1/2012 8/13/2012 6-Sep-12 AVALON FORD SALES 1996 LIMITE496422C 6J01 * 5421812 * L08 7 2/1/2013 25-Feb-13 6 1096638
2013 1FMCU0H97DUA79455163.05 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 8/1/2012 8/13/2012 28-Aug-12 WALNUT CREEK FORD741389A 6J02 CP9Z 5426412 A L18 42 3/1/2014 17-Mar-14 19 5708036
2013 1FMCU9HX6DUA8471518.74 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 8/1/2012 8/15/2012 23-Aug-12 WEST-HERR FORD, INC.700501G 6J02 * 5426412 * L09 41 10/1/2012 5-Oct-12 2 109864
2013 1FADP3K24DL11710497.2 C/DH F C/HC C/CE C/A C/MG C/RP AP 8/1/2012 8/16/2012 15-Nov-12 ED WITTMEIER FORD LINCOLN10604501 6J01 CP9Z 5421813 E B15 42 9/1/2012 7-Sep-12 0 79336
2013 1FMCU9H90DUA8234647.55 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 8/1/2012 8/16/2012 7-Sep-12 WAYNE PITMAN FORD LINCOLN IN2521281 6J01 * 5421812 * L08 69 11/1/2012 1-Nov-12 2 173934
2013 1FMCU0J94DUA8417120.59 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 8/1/2012 8/16/2012 25-Aug-12 CAVALIER FORD LINCOLN101988C 6J02 * 5426412 * L08 7 11/1/2012 12-Nov-12 3 256305
2013 1FMCU9HX4DUA84406109.78 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 8/1/2012 8/16/2012 4-Sep-12 V & H AUTOMOTIVE, INC.765082A 6J01 CP9Z 5421812 A L07 42 1/1/2013 28-Jan-13 5 1137876
2013 1FMCU9J98DUA8208688.59 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 8/1/2012 8/16/2012 6-Sep-12 MELODY MOTORS LTD6212311 6J02 CP9Z 5426413 A L08 42 7/1/2013 4-Jul-13 11 2508440
2013 1FADP3J28DL11091793.44 C/DH F C/FC C/D8 C/A C/MG C/CW AP 8/1/2012 8/16/2012 7-Nov-12 RODMAN FORD SALES, INC.469225C 6J01 * 5421813 * G09 33 3/1/2014 24-Mar-14 17 5886949
2013 1FADP5AU0DL503047156.58 C/CG F C/UA C/CE C/A C/UA C/EJ AP 8/1/2012 8/16/2012 2-Nov-12 PACKEY WEBB FORD3035452 6J01 CP9Z 5421812 A L17 42 4/1/2014 30-Apr-14 19 6380577
2013 1FMCU9H90DUA8733663.8 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 8/1/2012 8/17/2012 4-Sep-12 VARSITY FORD LINCOLN, INC.390806A 6J02 CP9Z 5426412 A L17 42 11/1/2013 8-Nov-13 15 4274687
2013 1FMCU9J98DUA8339775.3 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 8/1/2012 8/18/2012 29-Aug-12 PORTER FORD 064705C 6J01 * 5421813 * L08 63 3/1/2013 4-Mar-13 7 1291016
2013 1FMCU9J95DUA82238324.36 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 8/1/2012 8/18/2012 10-Sep-12 DENNY ANDREWS FORD SALES I317572A 6J01 CP9Z 5421813 A L17 42 4/1/2013 29-Apr-13 8 2325148
2013 1FMCU0J9XDUA8553561.97 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 8/1/2012 8/18/2012 28-Aug-12 EBY FORD SALES, INC.284545A 6J02 CP9Z 5426413 A L17 42 1/1/2014 22-Jan-14 18 5065740
2013 1FMCU9J90DUA8616414.96 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 8/1/2012 8/19/2012 4-Oct-12 TOM BOLAND FORD, INC.168790C 6J01 * 5421812 * L08 42 12/1/2012 3-Dec-12 3 507763
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2013 1FMCU0GX4DUA85343150.11 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 8/1/2012 8/20/2012 5-Sep-12 BILL BROWN FORD, INC.351070A 6J02 CP9Z 5426412 A L06 42 10/1/2012 2-Oct-12 1 118166
2013 1FMCU0GX3DUA8506080.28 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 8/1/2012 8/20/2012 10-Sep-12 GERMAIN FORD 58325803 6J01 CP9Z 5421813 A L15 42 3/1/2013 25-Mar-13 7 1329573
2013 1FMCU9J93DUA8481487.86 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 8/1/2012 8/20/2012 11-Sep-12 KENNY ROSS FORD768367A 6J01 CP9Z 5421813 A L08 41 3/1/2013 29-Mar-13 7 1456223
2013 1FADP3K2XDL11682950.4 C/DH F C/HC C/CE C/A C/MG C/CW AP 8/1/2012 8/21/2012 23-Sep-12 BERGE FORD 71855902 6J01 * 5421812 * N59 42 4/1/2013 20-Apr-13 7 1523720
2013 1FMCU0G94DUA9492098.33 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 8/1/2012 8/22/2012 26-Sep-12 OLATHE FORD LINCOLN1216151 6J01 CP9Z 5421813 A L16 1 12/1/2012 27-Dec-12 4 917563
2013 1FMCU9HX8DUA9360984.09 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 8/1/2012 8/22/2012 9-Oct-12 WRIGHT COUNTY MOTORS4512801 6J01 * 5421813 * L15 1 12/1/2012 31-Dec-12 3 766754
2013 1FMCU9GX8DUA93028146.7 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 8/1/2012 8/22/2012 27-Dec-12 IMLAY CITY FORD 1075071 6J01 CP9Z 5421813 A L08 41 1/1/2013 22-Jan-13 1 865780
2013 1FMCU0F76DUA915790 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 8/1/2012 8/22/2012 8-Sep-12 NAPLETON'S RIVER OAKS LINCO137201 6J01 * 5421812 * B63 33 3/1/2013 28-Mar-13 7 1406767
2013 1FADP3F27DL12436423.87 C/DH F C/FC C/CE C/A C/MG C/CW AP 8/1/2012 8/22/2012 17-Jan-13 SOUTH BAY FORD LINCOLN36438201 6J02 * 5426413 * N59 33 2/1/2014 13-Feb-14 14 5609836
2013 1FMCU0GX3DUA9392170.16 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 8/1/2012 8/23/2012 24-Sep-12 PERRY FORD 2152705 6J02 CP9Z 5426412 A L16 42 12/1/2012 5-Dec-12 3 586265
2013 1FMCU9J97DUA88977252.53 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 8/1/2012 8/23/2012 4-Sep-12 WHITEOAK FORD LINCOLN SALE27994102 6J01 * 5421813 * L08 41 1/1/2013 23-Jan-13 5 1152743
2013 1FMCU0G94DUA9412589.9 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 8/1/2012 8/23/2012 22-Sep-12 TRACY FORD 047221E 6J02 CP9Z 5426412 A L16 42 9/1/2013 7-Sep-13 12 3606056
2013 1FMCU9HX3DUA8990528.7 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 8/1/2012 8/24/2012 11-Jan-13 SUNIN MOTOR CO., LTD.9385101 * 6J02 CP9Z 5426413 A L07 42 2/1/2013 7-Feb-13 1 1264967
2013 1FMCU9H96DUA9417618.51 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 8/1/2012 8/25/2012 5-Oct-12 WENDLE FORD SALES566361C 6J01 * 5421813 * B05 41 2/1/2013 22-Feb-13 5 1077250
2013 1FMCU0GX9DUA8393093 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 8/1/2012 8/25/2012 1-Sep-12 JARRETT-GORDON FORD, INC.284920A 6J01 CP9Z 5421813 A L18 42 9/1/2013 27-Sep-13 14 3561352
2013 1FMCU9H99DUA9464242.05 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 8/1/2012 8/25/2012 9-Sep-12 BROWNING FORD, INC.474901 6J02 * 5426412 * L08 33 10/1/2013 17-Oct-13 14 3937185
2013 1FMCU9H93DUA94345149.84 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 8/1/2012 8/25/2012 9-Sep-12 KOONS FORD LINCOLN OF ANNA086972A 6J01 CP9Z 5421812 A L17 42 1/1/2014 8-Jan-14 17 4863288
2013 1FMCU9H94DUA9289418.28 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 8/1/2012 8/25/2012 16-Oct-13 RICART FORD 584887F 6J01 * 5421812 * B05 41 1/1/2014 13-Jan-14 3 4882775
2013 1FMCU0GX9DUA98959161.22 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 8/1/2012 8/27/2012 6-Sep-12 ASTORG FORD LINCOLN OF PAR082932A 6J01 CP9Z 5421813 A L09 42 9/1/2012 7-Sep-12 1 91838
2013 1FMCU0HX8DUA9977697.06 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 8/1/2012 8/27/2012 15-Sep-12 BLACKWELL FORD, INC.25188704 6J02 CP9Z 5426412 A L09 42 12/1/2012 5-Dec-12 3 724779
2013 1FADP3F27DL13185020.24 C/DH F C/FC C/CE C/A C/MG C/RP AP 8/1/2012 8/29/2012 5-Nov-12 RICH FORD SALES, INC.36271105 6J01 * 5421812 * L15 33 11/1/2012 29-Nov-12 1 324206
2013 1FMCU0GX0DUA9986868.6 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 8/1/2012 8/29/2012 29-Oct-12 ROY O'BRIEN, INC.52504802 6J02 CP9Z 5426412 A L19 42 1/1/2013 8-Jan-13 3 953631
2013 1FMCU0GX3DUA9856748.65 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 8/1/2012 8/29/2012 13-Sep-12 GRIFFIN FORD 111181A 6J02 * 5426412 * L16 42 5/1/2013 ######## 9 1826901
2013 1FMCU0GX0DUA99868119.95 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 8/1/2012 8/29/2012 29-Oct-12 ROY O'BRIEN, INC.54491102 6J02 CP9Z 5426412 A A40 42 12/1/2013 9-Dec-13 14 4588500
2013 1FADP3J26DL13534673.5 C/DH F C/FC C/D8 C/A C/MG C/CW AP 8/1/2012 8/30/2012 14-Nov-12 CAVALIER FORD LINCOLN161366A 6J02 CP9Z 5426412 A L18 41 5/1/2014 ######## 19 6683568
2013 1FMCU0GX6DUA9830585.39 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 8/1/2012 8/31/2012 10-Oct-12 RAY SKILLMAN HOOSIER FORD, I1250001 6J01 * 5421812 * A88 42 10/1/2012 9-Oct-12 0 115733
2013 1FMCU0H9XDUB0169164.33 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 8/1/2012 8/31/2012 17-Sep-12 TED RUSSELL FORD LINCOLN5804902 * 6J02 CP9Z 5426412 A L07 42 7/1/2013 10-Jul-13 10 2346061
2013 1FADP3F29DL13266187.13 C/DH F C/FC C/CE C/A C/MG C/CW AP 9/1/2012 9/1/2012 19-Sep-12 CARUSO FORD LINCOLN16865601 6J01 * 5421812 * B05 33 5/1/2013 9-May-13 8 1682113
2013 1FMCU9GX3DUB0233287.59 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 9/1/2012 9/1/2012 16-Sep-12 PERFORMANCE FORD032545B 6J01 CP9Z 5421813 A L14 42 5/1/2013 ######## 9 1911746
2013 1FMCU0GX1DUB0242389.68 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 9/1/2012 9/1/2012 22-Sep-12 NORTH POINT FORD LINCOLN429205B 6J01 CP9Z 5421812 A L15 42 6/1/2013 28-Jun-13 10 2310325
2013 1FMCU9J95DUB0002672.8 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 9/1/2012 9/4/2012 8-Nov-12 FOX VALLEY FORD, INC.058194A 6J02 CP9Z 5426412 A L07 42 7/1/2013 12-Jul-13 9 2346887
2013 1FMCU9J96DUB05557143.99 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 9/1/2012 9/5/2012 17-Dec-12 MAPLECREST FORD LINCOLN002321C 6J02 * 5426412 * B05 7 12/1/2012 17-Dec-12 0 608474
2013 1FMCU0F73DUB03493109.32 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 9/1/2012 9/5/2012 20-Sep-12 AVANTAGE FORD INC.12321601 6J02 CP9Z 5426413 A L07 41 1/1/2013 18-Jan-13 5 1104351
2013 1FADP3F23DL13385475.47 C/DH F C/FC C/CE C/A C/MG C/CW AP 9/1/2012 9/5/2012 18-Sep-12 GEORGE STOCKFISH FORD (198730756701 6J01 * 5421812 * B05 42 2/1/2013 28-Feb-13 6 1139703
2013 1FMCU9H90DUB08878105.87 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 9/1/2012 9/5/2012 21-Sep-12 DAMEROW FORD122101B 6J01 * 5421812 * L06 69 3/1/2013 13-Mar-13 6 1242642
2013 1FMCU9J97DUA9666071.19 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 9/1/2012 9/5/2012 7-Nov-12 FLOOD FORD OF EAST GREENWI506166A 6J02 CP9Z 5426413 A L07 69 12/1/2013 28-Dec-13 14 4741941
2013 1FMCU9G95DUB0416499.23 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 9/1/2012 9/6/2012 5-Mar-13 DENHAM FORD (BC) LTD61195801 6J02 CP9Z 5426412 A L14 28 7/1/2013 2-Jul-13 4 2529458
2013 1FMCU9J9XDUB0389214.94 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 9/1/2012 9/6/2012 5-Mar-13 MACPHEE FORD 29037102 6J01 * 5421812 * L07 41 1/1/2014 22-Jan-14 11 5227427
2013 1FADP3F24DL134348100.52 C/DH F C/FC C/CE C/A C/MG C/CW AP 9/1/2012 9/7/2012 19-Oct-12 TROIS-RIVIERES FORD LINCOLN I16275701 6J02 CP9Z 5426412 A L09 42 10/1/2012 29-Oct-12 1 183380
2013 1FMCU0GXXDUB0377887.88 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 9/1/2012 9/8/2012 28-Sep-12 TERREBONNE FORD INC.10434501 6J02 CP9Z 5426413 A L15 42 2/1/2013 5-Feb-13 5 998371
2013 1FMCU0HX9DUB0631565.61 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 9/1/2012 9/8/2012 25-Oct-12 AUTONATION FORD BROOKSVILL136725A 6J02 CP9Z 5426412 A L17 42 3/1/2014 31-Mar-14 18 5914026
2013 1FMCU9GX2DUB0982372.61 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 9/1/2012 9/9/2012 24-Sep-12 CITY FORD 457901 6J02 CP9Z 5426413 A L15 1 10/1/2012 30-Oct-12 2 449898
2013 1FMCU9H94DUB0416891.02 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 9/1/2012 9/9/2012 27-Sep-12 CONCEPT FORD INC.16031401 6J01 CP9Z 5421813 A L07 42 1/1/2013 25-Jan-13 5 1201507
2013 1FMCU0J93DUB0579998.72 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 9/1/2012 9/9/2012 10-Oct-12 FRANK JACKSON SANDY SPRING183976A 6J01 CP9Z 5421813 A L18 69 5/1/2013 ######## 8 1839929
2013 1FMCU9J90DUB0520167.06 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 9/1/2012 9/9/2012 6-Oct-12 HAMPTON FORD INC054920A 6J02 * 5426412 * L17 41 2/1/2014 27-Feb-14 17 5474096
2013 1FADP5AU3DL50461466.6 C/CG F C/UA C/CE C/A C/UA C/EJ AP 9/1/2012 9/10/2012 20-Oct-12 MICHAEL STEAD'S HILLTOP FORD18779301 6J01 * 5421813 * L18 42 9/1/2012 20-Sep-12 0 94421
2013 1FMCU9J9XDUB0761862.23 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 9/1/2012 9/10/2012 6-Aug-13 BRONDES FORD INC.194439A 6J02 CP9Z 5426412 A L07 41 1/1/2014 16-Jan-14 6 5067246
2013 1FMCU0F7XDUB0741368.16 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 9/1/2012 9/10/2012 28-Feb-13 CREST FORD FLAT ROCK, INC.60082403 6J02 CP9Z 5426412 A L18 41 3/1/2014 25-Mar-14 14 5898995
2013 1FMCU9GX0DUB0375941.84 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 9/1/2012 9/10/2012 20-Sep-12 DROUIN AUTOMOBILES LTEE51204704 6J01 * 5421812 * L07 42 5/1/2014 ######## 21 6822732
2013 1FMCU0F76DUB07232110.16 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 9/1/2012 9/12/2012 2-Nov-12 O'BRIEN FORD 11748801 6J02 CP9Z 5426412 A L06 42 3/1/2013 20-Mar-13 5 1447727
2013 1FMCU0H91DUB09078154.73 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 9/1/2012 9/12/2012 27-Sep-12 PLANET FORD LINCOLN68916401 6J01 CP9Z 5421813 A L19 42 10/1/2013 8-Oct-13 13 3888730
2013 1FMCU9H91DUB1082094.15 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 9/1/2012 9/13/2012 9-Nov-12 DONWAY FORD SALES LTD268216A 6J02 CP9Z 5426412 A L17 41 2/1/2013 25-Feb-13 4 1262827
2013 1FMCU0GX1DUB10506151.04 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 9/1/2012 9/13/2012 28-Sep-12 RANDALL REED'S PRESTIGE FOR85487502 6J01 CP9Z 5421813 A L15 42 4/1/2014 7-Apr-14 19 6307586
2013 1FMCU9GXXDUB1108960.01 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 9/1/2012 9/14/2012 23-Oct-12 HUMBER MOTORS LIMITED3525601 6J02 CP9Z 5426412 A L09 69 1/1/2013 9-Jan-13 3 839050
2013 1FMCU9GX9DUB1099850.16 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 9/1/2012 9/14/2012 29-Oct-12 CANSO FORD SALES LTD5893501 6J02 CP9Z 5426412 A L09 7 1/1/2013 21-Jan-13 3 1091422
2013 1FMCU0GX3DUB16601129.69 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 9/1/2012 9/14/2012 26-Nov-12 MONARCH FORD032340A 6J01 CP9Z 5421812 A L07 42 5/1/2013 ######## 6 1892284
2013 1FMCU9GX0DUB11196242.29 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 9/1/2012 9/14/2012 5-Oct-12 KINGLAND FORD SALES LTD.131156C 6J02 CP9Z 5426412 A L16 42 11/1/2013 29-Nov-13 15 4564487
2013 1FMCU9H97DUB11518547.68 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 9/1/2012 9/14/2012 3-Oct-12 DINGWALL FORD SALES LTD559008A 6J01 CP9Z 5421813 A D02 42 5/1/2014 1-May-14 20 6629355
2013 1FMCU0J96DUB15016211.8 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 9/1/2012 9/15/2012 27-Oct-12 AUFFENBERG FORD, INC.183059D 6J02 CP9Z 5426413 A L25 42 11/1/2012 5-Nov-12 1 312869
2013 1FMCU9GX3DUB1201872.36 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 9/1/2012 9/15/2012 24-Nov-12 FORD LINCOLN OF QUEENS BOU9668903 6J02 CP9Z 5426412 A L17 41 11/1/2012 28-Nov-12 1 461733
2013 1FMCU9G94DUB1572370.4 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 9/1/2012 9/15/2012 4-Nov-12 HARRIS FORD LINCOLN32687801 6J02 CP9Z 5426412 A L09 41 1/1/2013 3-Jan-13 3 1402827
2013 1FMCU0GX4DUB1062857.99 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 9/1/2012 9/15/2012 9-Oct-12 DAN MURPHY FORD SALES LTD.17874002 6J02 CP9Z 5426412 A B15 41 1/1/2013 21-Jan-13 4 880532
2013 1FMCU0GX8DUB11491112.66 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 9/1/2012 9/15/2012 12-Nov-12 BRANT COUNTY FORD SALES LT20979301 6J02 CP9Z 5426412 A L15 42 2/1/2013 6-Feb-13 3 1307297
2013 1FMCU0GX7DUB1150176.83 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 9/1/2012 9/15/2012 19-Oct-12 JAMES BRADEN FORD LTD.14809402 6J01 CP9Z 5421813 A L07 42 3/1/2013 28-Mar-13 6 1402901
2013 1FMCU0GX9DUB1443320.6 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 9/1/2012 9/15/2012 14-Jan-13 SUBURBAN FORD OF STERLING18389602 6J02 * 5426412 * L15 41 3/1/2014 24-Mar-14 15 5845786
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2013 1FMCU0GX5DUB1043077.98 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 9/1/2012 9/15/2012 4-Oct-12 FREEHOLD FORD, INC.8275201 6J01 CP9Z 5421812 A L15 42 4/1/2014 1-Apr-14 19 6307088
2013 1FMCU9J90DUB12987282.86 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 9/1/2012 9/16/2012 1-Jan-13 VETERANS FORD 9014651 6J01 * 5421813 * L15 42 9/1/2012 25-Sep-12 0 148732
2013 1FMCU9GX8DUB1612897.84 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 9/1/2012 9/16/2012 3-Oct-12 VARSITY LINCOLN, INC.43400801 6J02 CP9Z 5426412 A L09 42 12/1/2012 18-Dec-12 3 838849
2013 1FMCU0HX8DUB1743537.86 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 9/1/2012 9/16/2012 26-Sep-12 PAUL MILLER FORD, INC.348788A 6J02 CP9Z 5426412 A L07 42 2/1/2013 1-Feb-13 5 1044456
2013 1FMCU9J94DUB12703170.44 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 9/1/2012 9/16/2012 7-Nov-12 CLONINGER FORD OF HICKORY2128201 6J01 CP9Z 5421813 A B05 41 6/1/2013 29-Jun-13 8 2374272
2013 1FMCU0HX4DUB1684743.28 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 9/1/2012 9/17/2012 2-Oct-12 DITSCHMAN/FLEMINGTON FORD060625B 6J02 * 5426412 * L15 7 3/1/2013 6-Mar-13 6 1195011
2013 1FMCU0GX0DUB1382086.62 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 9/1/2012 9/17/2012 8-Oct-12 BYERS FORD, LLC 5286604 6J01 CP9Z 5421813 A L17 42 3/1/2013 9-Mar-13 6 1306244
2013 1FMCU9GX3DUB1716888.84 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 9/1/2012 9/17/2012 17-Oct-12 WRIGHT FORD INC2309001 6J01 CP9Z 5421813 A L15 42 10/1/2013 10-Oct-13 12 3695415
2013 1FMCU9J97DUB11335325.21 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 9/1/2012 9/17/2012 5-Jul-13 FLAGSHIP FORD SALES LTD.14279001 6J01 CP9Z 5421813 A L07 42 11/1/2013 18-Nov-13 5 4478439
2013 1FADP5BUXDL505094214.64 C/CG F C/UA C/EV C/A C/UA C/EJ AP 9/1/2012 9/17/2012 1-Oct-12 MAPLECREST FORD LINCOLN025490A 6J01 * 5421812 * B05 41 1/1/2014 14-Jan-14 16 4928583
2013 1FMCU0GX2DUB1181269.62 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 9/1/2012 9/17/2012 31-Mar-13 KAYSER FORD LINCOLN405039A 6J01 CP9Z 5421812 A L07 42 1/1/2014 29-Jan-14 11 5140168
2013 1FMCU0GX5DUB2495723.94 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 9/1/2012 9/17/2012 2-Oct-12 HERTZ RAC - EL PASO75366401 * 6J01 * 5421812 * L17 X2 1/1/2014 31-Jan-14 17 5193364
2013 1FADP3K21DL14801831.43 C/DH F C/HC C/CE C/A C/MG C/CW AP 9/1/2012 9/17/2012 30-Oct-12 ZAPATA, S.A. DE C.V.5727751 6J02 CP9Z 5426412 A L14 28 6/1/2014 21-Jun-14 20 7264027
2013 1FADP3F25DL14744763.56 C/DH F C/FC C/CE C/A C/MG C/CW AP 9/1/2012 9/18/2012 17-Oct-12 BROCK FORD SALES INC.9300601 6J02 CP9Z 5426413 A B15 42 5/1/2014 ######## 20 6786863
2013 1FMCU0F72DUB1865044.8 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 9/1/2012 9/19/2012 22-Oct-12 DOWNEY FORD SALES LTD3674711 6J02 CP9Z 5426412 A L09 42 12/1/2012 24-Dec-12 3 851198
2013 1FMCU9GX1DUB18481115.96 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 9/1/2012 9/19/2012 10-Oct-12 DESJARDINS FORD LTEE14504602 6J02 CP9Z 5426413 A L09 42 1/1/2013 3-Jan-13 3 1158150
2013 1FMCU0GX2DUB2490257.02 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 9/1/2012 9/19/2012 26-Apr-13 PUNDMANN MOTOR COMPANY60648301 6J02 * 5426412 * L18 69 5/1/2013 ######## 1 1697255
2013 1FMCU0GX2DUB2490279.83 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 9/1/2012 9/19/2012 26-Apr-13 PUNDMANN MOTOR COMPANY60754101 6J02 CP9Z 5426412 A L08 42 5/1/2013 ######## 1 1902359
2013 1FMCU9HX8DUB20209170.94 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 9/1/2012 9/19/2012 17-Oct-12 MAHWAH FORD SALES & SERVIC7249801 6J01 CP9Z 5421813 A L17 55 12/1/2013 4-Dec-13 14 4502442
2013 1FMCU0F74DUB1528165.96 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 9/1/2012 9/19/2012 BELL FORD 031669A 6J02 CP9Z 5426413 A L07 69 2/1/2014 17-Feb-14 -1 5429192
2013 1FMCU0J91DUB2018690.45 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 9/1/2012 9/20/2012 25-Sep-12 CHENANGO SALES, INC.3110401 6J01 * 5421812 * E40 42 10/1/2012 17-Oct-12 1 135001
2013 1FMCU9J9XDUB1999483.6 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 9/1/2012 9/20/2012 1-Oct-12 SAYVILLE FORD 60735201 6J02 CP9Z 5426412 A L07 41 4/1/2013 20-Apr-13 7 1566981
2013 1FMCU9H90DUB18391102.16 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 9/1/2012 9/20/2012 18-Oct-12 ERINWOOD FORD SALES INC.453291A 6J01 CP9Z 5421813 A L08 41 1/1/2014 15-Jan-14 16 5618268
2013 1FMCU0F79DUB1166317.08 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 9/1/2012 9/21/2012 25-Jul-13 PICACHO AUTOMOTRIZ, S.A. DE282381 6J02 CP9Z 5426413 A L17 42 1/1/2013 18-Jan-13 0 842675
2013 1FMCU0F75DUB1270061.58 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 9/1/2012 9/21/2012 28-Sep-12 KEITH HAWTHORNE FORD22617001 6J02 CP9Z 5426413 A L18 42 1/1/2013 31-Jan-13 5 1044492
2013 1FMCU0F7XDUB20873145.34 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 9/1/2012 9/23/2012 20-Oct-12 GUS MACHADO FORD OF KENDA069726A 6J01 CP9Z 5421813 A L15 42 12/1/2012 5-Dec-12 2 405818
2013 1FMCU9GX0DUB1865127.97 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 9/1/2012 9/23/2012 9-Oct-12 VALLEY FORD 082326A 6J02 CP9Z 5426412 A L15 42 1/1/2013 7-Jan-13 4 880549
2013 1FMCU9H97DUB1092146.43 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 9/1/2012 9/23/2012 25-Oct-12 DESJARDINS AUTO COLLECTION23367202 * 6J02 CP9Z 5426412 A L15 42 2/1/2013 21-Feb-13 4 1402716
2013 1FMCU0F74DUB2090363.35 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 9/1/2012 9/23/2012 6-Oct-12 BARTOW FORD COMPANY70429801 6J02 * 5426413 * B15 42 5/1/2013 8-May-13 8 1662671
2013 1FMCU0G95DUB1141744.53 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 9/1/2012 9/23/2012 4-Dec-12 HIGHBURY FORD SALES LTD43070903 6J02 * 5426412 * L06 33 1/1/2014 6-Jan-14 14 4923587
2013 1FMCU9J92DUB2019868.62 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 9/1/2012 9/24/2012 27-May-13 HEALEY FORD LINCOLN, LLC710405B 6J02 CP9Z 5426413 A B05 42 4/1/2013 26-Apr-13 0 1616388
2013 1FADP3R45DL14675023.87 C/DH F C/HC C/E8 C/A C/KD C/WA AP 9/1/2012 9/24/2012 5-Apr-13 SOUTH BAY FORD LINCOLN34284702 6J01 * 5421813 * L15 33 6/1/2013 17-Jun-13 3 2057061
2013 1FMCU9J96DUB2028468.73 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 9/1/2012 9/24/2012 7-Dec-12 MATTHEWS PAOLI FORD5058701 6J02 CP9Z 5426413 A L19 42 8/1/2013 23-Aug-13 9 2912955
2013 1FADP3K25DL15433839.77 C/DH F C/HC C/CE C/A C/MG C/CW AP 9/1/2012 9/25/2012 16-Nov-12 BANLIEUE FORD INC.10603301 6J01 * 5421812 * L08 41 1/1/2014 9-Jan-14 14 4920365
2013 1FADP3E28DL15693645.05 C/DH F C/FC C/EU C/A C/MG C/CW AP 9/1/2012 9/26/2012 10-Nov-12 OXMOOR FORD LINCOLN, INC.493967A 6J01 * 5421812 * L09 7 11/1/2012 20-Nov-12 1 300938
2013 1FMCU0GXXDUB2618560.3 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 9/1/2012 9/26/2012 18-Jan-13 DOUGLAS FORD LINCOLN SALES29663601 6J02 CP9Z 5426412 A B15 42 1/1/2013 26-Jan-13 1 1211593
2013 1FMCU0GX9DUB2271298.62 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 9/1/2012 9/26/2012 8-Oct-12 SOUTHGATE FORD2005112 6J01 * 5421813 * L08 41 1/1/2013 28-Jan-13 4 882269
2013 1FMCU0GX4DUB2914672.14 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 9/1/2012 9/26/2012 21-Nov-12 MCCARTHY FORD, INC.20934901 6J02 CP9Z 5426412 A L06 41 3/1/2013 12-Mar-13 4 1211529
2013 1FMCU9G90DUB27996107.26 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 9/1/2012 9/26/2012 18-Oct-13 FORMULA FORD LINCOLN243726A 6J01 CP9Z 5421813 A L07 42 2/1/2014 12-Feb-14 4 5530503
2013 1FMCU9HX6DUB2013083.21 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 9/1/2012 9/26/2012 26-Nov-12 SCHULTZ FORD LINCOLN, INC.31727801 6J02 CP9Z 5426412 A L07 42 2/1/2014 28-Feb-14 16 5514935
2013 1FMCU0G93DUB343384 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 9/1/2012 9/26/2012 29-Dec-12 LOS COCHES 45483 1 6J02 CP9Z 5426412 A L06 6J 3/1/2014 19-Mar-14 15 5894964
2013 1FADP3J24DL15132156.8 C/DH F C/FC C/D8 C/A C/MG C/CW AP 9/1/2012 9/27/2012 6-Oct-12 BILL UTTER FORD172042A 6J01 * 5421812 * B05 7 11/1/2012 19-Nov-12 2 308852
2013 1FMCU9H95DUB295338.14 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 9/1/2012 9/27/2012 15-Dec-12 THAYER FORD 502114A 6J02 * 5426412 * L07 42 3/1/2013 25-Mar-13 4 1319344
2013 1FADP3F27DL15578936.91 C/DH F C/FC C/CE C/A C/MG C/CW AP 9/1/2012 9/27/2012 18-Dec-12 DUVAL FORD 5273401 6J01 * 5421813 * B09 42 7/1/2013 23-Jul-13 8 2361099
2013 1FMCU0F74DUB27673145.24 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 9/1/2012 9/28/2012 17-Nov-12 HEMPSTEAD FORD LINCOLN83837603 6J01 CP9Z 5421813 A L06 1 11/1/2012 30-Nov-12 1 405604
2013 1FMCU0GX9DUB2684263.72 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 9/1/2012 9/28/2012 26-Nov-12 CONCEPT FORD INC.16018001 6J02 CP9Z 5426412 A L09 42 1/1/2013 18-Jan-13 2 1067916
2013 1FMCU9G98DUB3070988.99 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 9/1/2012 9/28/2012 10-Oct-12 SOO MOTORS, INC.11261401 6J02 CP9Z 5426412 A L07 69 2/1/2013 6-Feb-13 4 970644
2013 1FMCU0GX3DUB3378568.79 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 9/1/2012 9/28/2012 18-Oct-12 FORTIER AUTO MONTREAL LTEE16949504 6J02 CP9Z 5426412 A L08 42 2/1/2013 18-Feb-13 5 1104023
2013 1FMCU9GX2DUB27836113.62 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 9/1/2012 9/28/2012 12-Nov-12 ROMANO FORD 331250A 6J02 CP9Z 5426413 A L25 42 2/1/2013 28-Feb-13 4 1138167
2013 1FMCU9H99DUB2022254.28 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 9/1/2012 9/28/2012 19-Oct-12 DAVIDSON FORD, INC.54286601 6J02 CP9Z 5426412 A L07 69 2/1/2013 28-Feb-13 5 1167594
2013 1FMCU9GXXDUB3006323.6 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 9/1/2012 9/28/2012 13-Oct-12 RAMEY FORD LINCOLN21325702 6J02 * 5426413 * L15 42 10/1/2013 4-Oct-13 12 3671042
2013 1FMCU9GX8DUB2821556.79 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 9/1/2012 9/28/2012 31-May-13 JOHN MEEGAN FORD, INC.166377A 6J01 CP9Z 5421813 A L07 42 2/1/2014 19-Feb-14 9 5472275
2013 1FMCU9GX0DUB34025169.28 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 9/1/2012 9/28/2012 20-Oct-12 SHERWOOD FORD SALES LIMIT32469901 6J01 CP9Z 5421813 A L19 42 2/1/2014 25-Feb-14 17 5513406
2013 1FADP3E21DL1554650 C/DH F C/FC C/EU C/A C/MG C/CW AP 9/1/2012 9/29/2012 17-Oct-12 AUTONATION FORD MARIETTA177514A 6J01 * 5421812 * L07 33 12/1/2012 31-Dec-12 3 673312
2013 1FMCU0GXXDUB2646247.65 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 9/1/2012 9/29/2012 10-Jan-13 CLARENVILLE FORD SALES LIMI16631702 6J02 CP9Z 5426412 A B05 42 1/1/2013 18-Jan-13 1 1054029
2013 1FMCU9J92DUB2979180.73 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 9/1/2012 9/29/2012 7-Nov-12 KLABEN FORD LINCOLN OF WAR26661601 6J02 CP9Z 5426412 A L19 42 3/1/2013 7-Mar-13 5 1195050
2013 1FMCU0F75DUB34115101.46 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 9/1/2012 9/29/2012 22-Oct-12 LAKE CITY FORD SALES LTD18687401 6J02 CP9Z 5426412 A L06 42 12/1/2013 20-Dec-13 15 4787923
2013 1FMCU0F79DUB3417975.44 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 9/1/2012 9/29/2012 31-Oct-12 MURPHY FORD SALES LTD.2918602 6J02 CP9Z 5426412 A C27 42 2/1/2014 26-Feb-14 17 5513480
2013 1FMCU9GX2DUB2634683.66 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 9/1/2012 9/29/2012 2-Nov-12 DESJARDINS AUTO COLLECTION27232703 * 6J02 CP9Z 5426412 A L08 42 3/1/2014 25-Mar-14 17 5952059
2013 1FMCU9J9XDUB2637762.26 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 9/1/2012 9/30/2012 19-Oct-12 JACQUES OLIVIER FORD INC.12887401 6J02 CP9Z 5426412 A L17 42 2/1/2013 12-Feb-13 4 1053550
2013 1FMCU0GX6DUB2639353.04 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 9/1/2012 9/30/2012 1-Dec-12 AUTO DESROSIERS FORD INC.26335301 6J02 CP9Z 5426412 A L07 41 2/1/2013 22-Feb-13 3 1115928
2013 1FMCU9H95DUB2635669.85 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 9/1/2012 9/30/2012 8-Nov-12 VAL ESTRIE FORD LINCOLN12085001 6J02 CP9Z 5426412 A L06 41 4/1/2013 8-Apr-13 6 1616438
2013 1FADP3F22DL15859748.29 C/DH F C/FC C/CE C/A C/MG C/CW AP 10/1/2012 10/1/2012 3-Dec-12 COX MOTOR SALES, INC.1744801 6J02 * 5426412 * B05 33 12/1/2012 5-Dec-12 1 425413
2013 1FMCU9GX3DUB3486175.74 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 10/1/2012 10/1/2012 21-Oct-12 QUIRK FORD, INC.572868A 6J01 * 5421812 * G07 41 1/1/2013 29-Jan-13 4 886184
2013 1FMCU9GX7DUB3767965.59 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 10/1/2012 10/1/2012 2-Feb-13 TOWNE FORD LINCOLN562375A 6J02 CP9Z 5426412 A L15 42 2/1/2013 14-Feb-13 1 1053961

PE14-028 001182



2013 1FMCU0J91DUB3284173.53 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 10/1/2012 10/1/2012 16-Oct-12 TIM SHORT FORD191090A 6J01 CP9Z 5421813 A L19 46 4/1/2013 10-Apr-13 6 1547191
2013 1FADP5BU4DL50804195.09 C/CG F C/UA C/EV C/A C/UA C/EJ AP 10/1/2012 10/1/2012 4-Feb-13 ROUTE 23 AUTO MALL, LLC37318601 6J02 * 5426412 * L16 42 5/1/2013 2-May-13 3 1679735
2013 1FMCU9GX5DUB35154110.24 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 10/1/2012 10/1/2012 29-Oct-12 LICCARDI FORD LINCOLN153303A 6J01 * 5421812 * L15 41 8/1/2013 12-Aug-13 10 2611323
2013 1FMCU0J91DUB328410 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 10/1/2012 10/1/2012 16-Oct-12 TIM SHORT FORD193503A 6J01 CP9Z 5421813 A L19 46 8/1/2013 20-Aug-13 11 3057240
2013 1FMCU0J98DUB2827032.11 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 10/1/2012 10/1/2012 31-Oct-12 CITY MOTORS OF CARTERSV086915A 6J02 CP9Z 5426412 A L25 42 9/1/2013 9-Sep-13 11 3354031
2013 1FMCU9GX0DUB29455106.69 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 10/1/2012 10/1/2012 18-Oct-12 SHULTS FORD, INC.64587704 6J01 CP9Z 5421812 A L25 28 5/1/2014 5-May-14 19 6627883
2013 1FADP3F28DL159561101.4 C/DH F C/FC C/CE C/A C/MG C/CW AP 10/1/2012 10/2/2012 18-Oct-12 DES LAURENTIDES FORD INC13854401 6J02 * 5426412 * L08 12 10/1/2012 22-Oct-12 1 147647
2013 1FMCU9G95DUB3381234.82 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 10/1/2012 10/2/2012 11-Oct-12 DESJARDINS AUTO COLLECT22940402 * 6J02 * 5426412 * B66 42 1/1/2013 10-Jan-13 4 778098
2013 1FMCU9GX6DUB22008164.54 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 10/1/2012 10/2/2012 12-Jan-13 COURTESY FORD LINCOLN316949A 6J02 CP9Z 5426413 A L19 41 1/1/2013 29-Jan-13 1 1053587
2013 1FMCU9J95DUB29056130.75 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 10/1/2012 10/2/2012 15-Nov-12 RICHMOND FORD LINCOLN5823924 6J01 CP9Z 5421813 A L15 41 2/1/2013 20-Feb-13 4 1151086
2013 1FMCU9GX8DUB3901960.52 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 10/1/2012 10/2/2012 17-Oct-12 MIKE RAISOR FORD5021751 6J02 CP9Z 5426413 A L07 42 3/1/2013 1-Mar-13 5 1168042
2013 1FMCU9HX9DUB2212964.59 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 10/1/2012 10/2/2012 15-Apr-13 DON HINDS FORD INC282232F 6J02 CP9Z 5426413 A L19 42 5/1/2013 ######## 2 2006467
2013 1FMCU9H92DUB33894211.61 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 10/1/2012 10/3/2012 19-Jul-13 D. ALEX MACDONALD, LTD.648831 6J01 CP9Z 5421812 A L06 42 10/1/2012 22-Oct-12 0 447053
2013 1FMCU0HX3DUB3593867.53 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 10/1/2012 10/3/2012 19-Nov-12 BESHORE AND KOLLER, INC.2422251 6J01 CP9Z 5421812 A L19 1 2/1/2013 11-Feb-13 3 1006005
2013 1FMCU9G93DUB4050270.47 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 10/1/2012 10/3/2012 28-Oct-12 LAKEWOOD FORD328553A 6J02 CP9Z 5426412 A B05 42 3/1/2013 14-Mar-13 5 1447687
2013 1FMCU9G94DUB2905591.07 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 10/1/2012 10/3/2012 5-Mar-13 KEYSTONE FORD57227402 6J01 CP9Z 5421812 A B05 69 3/1/2013 15-Mar-13 1 1271787
2013 1FADP5AU3DL508016101.19 C/CG F C/UA C/CE C/A C/UA C/EJ AP 10/1/2012 10/3/2012 28-Feb-13 HAMMONASSET FORD, INC.6405303 6J01 * 5421813 * B15 7 6/1/2013 17-Jun-13 4 2062037
2013 1FADP3K20DL15989770.69 C/DH F C/HC C/CE C/A C/MG C/CW AP 10/1/2012 10/3/2012 10-Jul-13 RELIABLE MOTORS (1992) LT13012001 6J01 * 5421813 * L06 12 7/1/2013 22-Jul-13 1 2353010
2013 1FMCU0GX9DUB3052168.53 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 10/1/2012 10/3/2012 19-Oct-12 SZOTT FORD 094995A 6J02 CP9Z 5426412 A L25 42 9/1/2013 11-Sep-13 11 3281186
2013 1FMCU9H9XDUB2196257.87 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 10/1/2012 10/4/2012 19-Nov-12 DAVIES FORD, INC.062251B 6J02 CP9Z 5426412 A L06 41 2/1/2013 27-Feb-13 4 1167110
2013 1FMCU9H92DUB3380168.13 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 10/1/2012 10/4/2012 19-Nov-12 CHARTRAND FORD (VENTES)28570802 6J02 CP9Z 5426412 A L19 28 4/1/2013 12-Apr-13 5 1500407
2013 1FMCU9GX0DUB35451162.14 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 10/1/2012 10/4/2012 22-Oct-12 COLONIAL FORD298820A 6J01 CP9Z 5421812 A L14 42 8/1/2013 27-Aug-13 11 3040387
2013 1FMCU0GX2DUB39822153.09 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 10/1/2012 10/4/2012 28-Sep-13 POWER FORD 59753201 6J01 CP9Z 5421813 A A07 42 10/1/2013 11-Oct-13 1 3807490
2013 1FMCU9J98DUB27754145.24 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 10/1/2012 10/5/2012 8-Mar-13 HEMPSTEAD FORD LINCOLN84483502 6J01 CP9Z 5421812 A L06 42 3/1/2013 29-Mar-13 1 1456466
2013 1FMCU9J96DUB3416738.61 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 10/1/2012 10/6/2012 31-Oct-12 OAK-LAND FORD LINCOLN SA53567603 6J01 * 5421812 * L08 7 1/1/2013 15-Jan-13 3 867780
2013 1FMCU0GX2DUB38069212 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 10/1/2012 10/6/2012 20-Oct-12 TOWN AND COUNTRY FORD,9990751 6J01 CP9Z 5421813 A L17 42 1/1/2013 18-Jan-13 4 851351
2013 1FMCU9GX0DUB33845121.26 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 10/1/2012 10/6/2012 18-Oct-12 FORMULE FORD INC.5228501 6J01 CP9Z 5421812 A L25 42 4/1/2013 15-Apr-13 6 1546927
2013 1FMCU0G90DUB3346865.03 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 10/1/2012 10/6/2012 26-Oct-12 DISCOVERY FORD BURLINGT512441A 6J02 CP9Z 5426412 A L19 42 10/1/2013 3-Oct-13 12 3586974
2013 1FMCU0GX0DUB3615757.68 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 10/1/2012 10/6/2012 24-Nov-12 CAPITAL FORD LINCOLN OF R332264B 6J02 CP9Z 5426413 A L07 1 2/1/2014 17-Feb-14 16 5860150
2013 1FMCU9H95DUB33999102.87 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 10/1/2012 10/8/2012 19-Apr-13 CAM CLARK FORD (OLDS) LT067332B 6J01 CP9Z 5421813 A L06 42 8/1/2013 27-Aug-13 5 3220706
2013 1FMCU9H92DUB3781659.96 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 10/1/2012 10/9/2012 31-Dec-12 BUD SMAIL FORD LINCOLN261951B 6J02 CP9Z 5426413 A L08 42 1/1/2013 19-Jan-13 1 962332
2013 1FMCU0GX7DUB43056119.11 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 10/1/2012 10/9/2012 5-Nov-12 WINNER FORD 4681751 6J02 CP9Z 5426412 A L09 42 1/1/2013 25-Jan-13 3 930694
2013 1FMCU0GX2DUB4777458.65 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 10/1/2012 10/9/2012 19-Nov-12 LINCOLN HEIGHTS FORD SAL25699301 6J02 CP9Z 5426412 A L09 42 2/1/2013 1-Feb-13 3 1044796
2013 1FMCU9G90DUB4154325.72 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 10/1/2012 10/9/2012 30-Nov-12 HUMBER MOTORS LIMITED3531301 6J02 * 5426412 * L09 41 2/1/2013 5-Feb-13 3 958335
2013 1FMCU0J95DUB4570628.7 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 10/1/2012 10/9/2012 30-Oct-12 BOB MAXEY FORD OF HOWE072154C 6J01 * 5421812 * L15 41 3/1/2013 27-Mar-13 5 1376471
2013 1FMCU9G90DUB4578552.07 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 10/1/2012 10/9/2012 15-Oct-12 BOB MATHERS FORD521102 6J01 * 5421812 * L08 42 4/1/2013 2-Apr-13 6 1416671
2013 1FMCU9HX6DUB3567790.92 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 10/1/2012 10/9/2012 25-Oct-12 FUCCILLO FORD OF SENECA6789102 6J02 CP9Z 5426412 A L25 42 10/1/2013 25-Oct-13 13 4077199
2013 1FMCU0GX1DUB4730069.61 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 10/1/2012 10/10/2012 25-Oct-12 FRITTS FORD 4480751 6J02 CP9Z 5426412 A L07 42 3/1/2013 15-Mar-13 5 1239179
2013 1FMCU0F72DUB42902115.96 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 10/1/2012 10/10/2012 19-Nov-12 SMITH CAIRNS FORD LINCOL652353A 6J01 CP9Z 5421812 A L07 42 4/1/2013 8-Apr-13 5 1447063
2013 1FMCU9GX0DUB5431085.91 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 10/1/2012 10/10/2012 27-Jun-13 MEDFORD MOTORS, INC.9812701 6J01 CP9Z 5421813 A L19 42 4/1/2014 29-Apr-14 11 6307776
2013 1FMCU9GX1DUB4247319.85 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 10/1/2012 10/10/2012 26-Oct-12 THOMAS FORD SALES INC165923D 6J02 * 5426412 * B05 42 6/1/2014 23-Jun-14 21 7311291
2013 1FMCU0HX7DUB53956111.51 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 10/1/2012 10/11/2012 27-Dec-12 ROMEO FORD INC11118703 6J02 CP9Z 5426413 A L19 42 4/1/2014 14-Apr-14 16 6382349
2013 1FADP3K22DL17080572.82 C/DH F C/HC C/CE C/A C/MG C/CW AP 10/1/2012 10/11/2012 27-Nov-12 PALM SPRINGS FORD-LINCOL349630A 6J02 CP9Z 5426413 A L06 1 5/1/2014 ######## 18 6601335
2013 1FMCU9H91DUB4820850.16 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 10/1/2012 10/12/2012 14-Nov-12 CANSO FORD SALES LTD5909801 6J02 CP9Z 5426412 A L09 42 1/1/2013 29-Jan-13 3 1074156
2013 1FMCU0F77DUB4541094.37 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 10/1/2012 10/12/2012 29-Jan-13 HART FORD LINCOLN, INC.6347001 6J02 CP9Z 5426412 A L19 42 12/1/2013 27-Dec-13 12 4771827
2013 1FMCU9H97DUB41537104.35 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 10/1/2012 10/13/2012 30-Nov-12 FAIR ISLE FORD LINCOLN5154072 6J02 CP9Z 5426413 A L09 42 1/1/2013 22-Jan-13 2 891668
2013 1FMCU9H95DUB47904471.47 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 10/1/2012 10/13/2012 16-Mar-13 BROWN BROS FORD LINCOL18050101 6J02 CP9Z 5426412 A L19 42 3/1/2014 24-Mar-14 13 5985362
2013 1FADP3K25DL16912961.88 C/DH F C/HC C/CE C/A C/MG C/CW AP 10/1/2012 10/15/2012 7-Nov-12 SAGINAW VALLEY FORD LINC14564602 6J02 CP9Z 5426413 A L19 D4 12/1/2012 10-Dec-12 2 564166
2013 1FMCU9H97DUB4185993.53 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 10/1/2012 10/15/2012 19-Apr-13 RIDGEHILL FORD SALES(19801306701 6J01 CP9Z 5421812 A G07 42 12/1/2013 21-Dec-13 9 4678148
2013 1FMCU0GXXDUB4796062.77 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 10/1/2012 10/15/2012 31-Oct-12 YORKDALE FORD LINCOLN S156567A 6J02 CP9Z 5426412 A L07 42 1/1/2014 22-Jan-14 15 5044811
2013 1FMCU9G99DUB56235197.52 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 10/1/2012 10/16/2012 12-Nov-12 KENDALL FORD OF WASILLA80206904 6J02 CP9Z 5426412 A L19 42 12/1/2012 3-Dec-12 1 626809
2013 1FMCU0F79DUB5149773.52 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 10/1/2012 10/16/2012 8-Dec-12 BEACH FORD OF SUFFOLK11442501 6J02 CP9Z 5426412 A L09 42 1/1/2013 3-Jan-13 1 802636
2013 1FMCU0GX9DUB4805068.35 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 10/1/2012 10/16/2012 29-Oct-12 440 FORD LINCOLN19087501 6J02 CP9Z 5426412 A B15 42 2/1/2013 4-Feb-13 4 970483
2013 1FMCU0GX4DUB57612108.66 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 10/1/2012 10/16/2012 20-Dec-12 FORD LINCOLN GABRIEL112702 6J02 CP9Z 5426412 A B15 41 2/1/2013 19-Feb-13 3 1104295
2013 1FMCU0F74DUB56803130.96 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 10/1/2012 10/16/2012 11-Jan-13 LAWRENCEVILLE FORD LINC504851 6J01 CP9Z 5421812 A L19 42 2/1/2013 22-Feb-13 2 1239562
2013 1FMCU0G92DUB56850119.98 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 10/1/2012 10/16/2012 1-Nov-12 ADVANTAGE FORD OF STUAR12704103 6J01 CP9Z 5421813 A L07 42 9/1/2013 26-Sep-13 11 3538561
2013 1FMCU9H93DUB5948473.31 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 10/1/2012 10/16/2012 3-Nov-12 BUHLER FORD, INC.1838631 6J02 CP9Z 5426413 A L19 42 12/1/2013 9-Dec-13 14 4566291
2013 1FMCU9J92DUB5995543.47 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 10/1/2012 10/17/2012 31-Oct-12 ROTTET MOTORS, INC.4191102 6J02 CP9Z 5426413 A L25 42 2/1/2013 22-Feb-13 4 1151869
2013 1FMCU0HX7DUB58641140.64 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 10/1/2012 10/17/2012 31-Dec-12 CUTTER FORD, INC.544025A 6J02 CP9Z 5426412 A L19 42 9/1/2013 3-Sep-13 9 3261053
2013 1FMCU9G90DUB4962648.3 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 10/1/2012 10/17/2012 23-Jan-13 FRED RAYNOR FORD53842704 6J02 CP9Z 5426412 A L19 42 11/1/2013 19-Nov-13 11 4769520
2013 1FMCU0J91DUB4346618.04 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 10/1/2012 10/17/2012 23-Nov-12 COURTESY FORD LINCOLN O18565602 6J01 * 5421813 * L07 42 12/1/2013 3-Dec-13 13 4597463
2013 1FMCU9H96DUB4805764.78 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 10/1/2012 10/17/2012 6-Nov-12 ST.ONGE FORD INC.065382A 6J02 CP9Z 5426413 A L08 42 2/1/2014 6-Feb-14 16 5238833
2013 1FMCU9G92DUB5261160.65 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 10/1/2012 10/17/2012 5-Nov-12 BOB FERRANDO FORD LINCO115702A 6J02 CP9Z 5426413 A L25 42 2/1/2014 8-Feb-14 16 5322653
2013 1FMCU0GX9DUB5061092.77 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 10/1/2012 10/18/2012 26-Nov-12 BAUGH FORD, LLC 144701 6J01 CP9Z 5421813 A A07 28 10/1/2013 9-Oct-13 11 3889926
2013 1FADP5BU0DL51041750 C/CG F C/UA C/EV C/A C/UA C/EJ AP 10/1/2012 10/18/2012 20-Nov-12 ROYAL OAK FORD310782D 6J01 * 5421812 * L07 42 1/1/2014 17-Jan-14 15 5187888
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2013 1FMCU9H9XDUB5399078.28 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 10/1/2012 10/18/2012 23-Jan-13 FOX FORD 9193203 6J02 CP9Z 5426413 A L25 42 1/1/2014 21-Jan-14 13 5119344
2013 1FMCU9GX6DUB4821959.98 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 10/1/2012 10/18/2012 7-Nov-12 DOWNEY FORD SALES LTD39196801 6J02 CP9Z 5426412 A L17 42 3/1/2014 13-Mar-14 17 6198325
2013 1FMCU0F70DUB5801554.25 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 10/1/2012 10/18/2012 3-Jan-13 FAIRLEY & STEVENS LTD25767003 6J02 CP9Z 5426413 A B66 42 5/1/2014 6-May-14 17 6545465
2013 1FMCU9H96DUB5833115.78 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 10/1/2012 10/19/2012 22-Nov-12 L&H MOTORS LTD 1074701 6J02 * 5426412 * L15 42 1/1/2013 25-Jan-13 3 884639
2013 1FADP5CU8DL50993538.42 C/CG F C/UA C/CS C/A C/UA C/EJ AP 10/1/2012 10/20/2012 5-Nov-12 SAM PACK'S FIVE STAR FORD747793B 6J01 * 5421812 * L18 42 11/1/2012 30-Nov-12 1 406433
2013 1FMCU9GX0DUB5796660.52 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 10/1/2012 10/20/2012 14-Jan-13 TAYLOR FORD SALES LTD146060B 6J02 CP9Z 5426413 A L06 42 5/1/2013 9-May-13 4 2111142
2013 1FMCU0F71DUB51316195.17 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 10/1/2012 10/20/2012 23-Dec-12 LINDSAY FORD, LLC226077C 6J02 CP9Z 5426412 A L06 1 8/1/2013 14-Aug-13 8 2805304
2013 1FMCU9H94DUB5755154.83 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 10/1/2012 10/22/2012 31-Oct-12 DUPUIS FORD LINCOLN INC.201903B 6J02 CP9Z 5426413 A B05 42 11/1/2013 21-Nov-13 13 4392516
2013 1FMCU9GX3DUB4957172.63 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 10/1/2012 10/22/2012 28-Nov-12 SHAKER'S FAMILY FORD LINC622230A 6J01 CP9Z 5421812 A L26 46 11/1/2013 21-Nov-13 12 6540601
2013 1FMCU9J9XDUB4258086.16 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 10/1/2012 10/22/2012 17-Aug-13 THE JOHNSON DEALERSHIPS969803 6J01 CP9Z 5421813 A B05 42 12/1/2013 20-Dec-13 5 4771146
2013 1FADP3K20DL16808289.3 C/DH F C/HC C/CE C/A C/MG C/RP AP 10/1/2012 10/23/2012 26-Nov-12 KOONS FORD OF BALTIMORE9254551 6J02 * 5426412 * L08 12 11/1/2012 5-Nov-12 0 176384
2013 1FMCU0HX0DUB6606327.83 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 10/1/2012 10/23/2012 7-Nov-12 AL PACKER FORD LINCOLN456566D 6J01 * 5421813 * T55 33 1/1/2013 4-Jan-13 2 829611
2013 1FMCU9J91DUB4915718.46 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 10/1/2012 10/23/2012 21-Dec-12 ROWE FORD LINCOLN034895C 6J01 * 5421812 * L08 41 1/1/2013 12-Jan-13 1 808185
2013 1FMCU9J92DUB5989170.87 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 10/1/2012 10/23/2012 5-Nov-12 LEHIGHTON FORD12806301 6J01 CP9Z 5421813 A L07 42 3/1/2013 22-Mar-13 5 1557570
2013 1FMCU9HXXDUB65832104.69 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 10/1/2012 10/23/2012 3-Dec-12 VANCOUVER FORD, INC.204414A 6J01 CP9Z 5421813 A L06 42 5/1/2013 1-May-13 5 1661209
2013 1FMCU9GXXDUB6309488.56 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 10/1/2012 10/23/2012 18-Apr-13 SEYMOUR FORD LINCOLN154169F 6J02 CP9Z 5426413 A L25 42 6/1/2014 11-Jun-14 14 7130578
2013 1FMCU9GX8DUB6487466.74 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 10/1/2012 10/24/2012 30-Dec-12 DIEHL FORD 26840602 6J02 CP9Z 5426413 A B05 42 1/1/2013 24-Jan-13 1 1158684
2013 1FMCU0GX9DUB6107392.61 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 10/1/2012 10/24/2012 11-Jul-13 RICHMOND FORD WEST9740451 * 6J02 CP9Z 5426412 A L29 28 11/1/2013 21-Nov-13 5 4463124
2013 1FMCU0F73DUB6371271.2 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 10/1/2012 10/24/2012 6-Nov-12 SPIKES MOTOR COMPANY, IN542965B 6J01 CP9Z 5421813 A L20 42 1/1/2014 17-Jan-14 15 5064582
2013 1FMCU0GX2DUB6282571.37 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 10/1/2012 10/25/2012 22-Mar-13 FOX VALLEY FORD, INC.054611B 6J02 CP9Z 5426413 A L07 42 3/1/2013 21-Mar-13 0 1491322
2013 1FMCU9HX0DUB5277953.23 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 10/1/2012 10/25/2012 20-Nov-12 CHENOWETH FORD, INC.26839301 6J02 CP9Z 5426412 A L25 42 6/1/2013 14-Jun-13 7 2019045
2013 1FMCU0GX4DUB60459121.2 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 10/1/2012 10/25/2012 16-Apr-13 ROBINSON BROTHERS FORD7829002 6J02 CP9Z 5426413 A L25 42 7/1/2013 30-Jul-13 4 2996765
2013 1FADP5AU2DL51249377.66 C/CG F C/UA C/CE C/A C/UA C/EJ AP 10/1/2012 10/25/2012 13-Jun-13 PRINCE GEORGE MOTORS LT14518001 6J02 * 5426412 * R22 17 8/1/2013 12-Aug-13 3 2855168
2013 1FADP5BU0DL51187440.7 C/CG F C/UA C/EV C/A C/UA C/EJ AP 10/1/2012 10/25/2012 21-Nov-12 MONARCH FORD034303F 6J01 * 5421812 * L17 42 9/1/2013 7-Sep-13 10 3152419
2013 1FMCU9H90DUB5824466.88 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 10/1/2012 10/25/2012 25-May-13 JOE CUNNINGHAM FORD (20110846101 6J02 CP9Z 5426413 A E40 42 11/1/2013 27-Nov-13 7 4416695
2013 1FMCU9J95DUB51848113.47 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 10/1/2012 10/25/2012 15-Feb-13 WICKSTROM FORD LINCOLN377950A 6J02 CP9Z 5426412 A L19 42 1/1/2014 2-Jan-14 11 4788136
2013 1FMCU9HX1DUB59496115.57 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 10/1/2012 10/25/2012 10-May-13 FULLERTON FORD8043251 6J02 CP9Z 5426413 A L25 42 1/1/2014 15-Jan-14 9 4950177
2013 1FMCU0HX7DUB6487571.45 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 10/1/2012 10/25/2012 14-Nov-12 PRICE FORD, INC.261572A 6J02 CP9Z 5426412 A L17 42 2/1/2014 8-Feb-14 16 5616812
2013 1FMCU0F76DUB6002758.06 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 10/1/2012 10/26/2012 23-Nov-12 DOWNTOWN FORD, INC.3569001 6J02 CP9Z 5426413 A L09 41 1/1/2013 23-Jan-13 3 1104192
2013 1FMCU9GX3DUB6155752.06 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 10/1/2012 10/26/2012 20-Dec-12 ALLIETTA FORD 5435602 6J02 CP9Z 5426413 A L19 42 1/1/2013 24-Jan-13 2 1006313
2013 1FMCU9GX4DUB59395239.48 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 10/1/2012 10/26/2012 30-Dec-12 HAMPTON FORD INC054162B 6J02 * 5426412 * L07 42 1/1/2014 29-Jan-14 14 5271560
2013 1FMCU9J94DUB48438136.37 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 10/1/2012 10/26/2012 30-Jan-14 COASTAL FORD SALES LTD400503D 6J02 CP9Z 5426413 A L19 42 2/1/2014 4-Feb-14 1 5254040
2013 1FMCU0F75DUB6031289.7 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 10/1/2012 10/26/2012 6-Nov-12 WOODY ANDERSON FORD238408A 6J02 CP9Z 5426412 A L25 42 2/1/2014 7-Feb-14 16 5496276
2013 1FMCU0H95DUB6253098.62 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 10/1/2012 10/27/2012 1-Nov-12 SOUTHGATE FORD 345951 6J01 * 5421812 * L08 42 1/1/2013 15-Jan-13 3 779688
2013 1FMCU0GX2DUB65482102.68 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 10/1/2012 10/27/2012 15-Nov-12 LOVELAND FORD LINCOLN, I31967104 6J01 CP9Z 5421813 A L16 42 7/1/2013 12-Jul-13 8 2310380
2013 1FMCU9GX1DUB5943579.2 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 10/1/2012 10/27/2012 SELINSGROVE FORD14854901 6J02 CP9Z 5426413 A L25 42 12/1/2013 5-Dec-13 -1 4788163
2013 1FMCU9H93DUB5949813.64 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 10/1/2012 10/27/2012 28-Dec-12 FITZPATRICK & LAMBERT, IN9713503 6J01 * 5421812 * B05 49 12/1/2013 18-Dec-13 12 4926973
2013 1FMCU9HX0DUB64902148.92 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 10/1/2012 10/27/2012 4-Jun-13 STANLEY FORD, INC.438402 6J02 CP9Z 5426413 A L25 28 1/1/2014 16-Jan-14 8 5578186
2013 1FMCU9H99DUB592010 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 10/1/2012 10/29/2012 23-Feb-13 STEVEN'S FORD 120139B 6J02 CP9Z 5426413 A L07 41 7/1/2013 12-Jul-13 5 2285568
2013 1FMCU9GX7DUB5953656.6 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 10/1/2012 10/29/2012 15-Nov-12 CARMODY FORD, INC.2255401 6J02 CP9Z 5426413 A L19 42 11/1/2013 16-Nov-13 13 4220175
2013 1FADP3K29DL17914514.85 C/DH F C/HC C/CE C/A C/MG C/CW AP 10/1/2012 10/29/2012 8-Jun-13 STEELE FORD LINCOLN22400202 6J01 * 5421812 * L07 42 12/1/2013 13-Dec-13 7 4638372
2013 1FADP3K29DL17914537.55 C/DH F C/HC C/CE C/A C/MG C/CW AP 10/1/2012 10/29/2012 8-Jun-13 STEELE FORD LINCOLN22500301 6J01 * 5421812 * L07 42 1/1/2014 8-Jan-14 8 5118619
2013 1FMCU9J91DUB56142311.45 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 10/1/2012 10/30/2012 27-Dec-12 KENDALL FORD 83971201 6J01 CP9Z 5421813 A L08 42 1/1/2013 29-Jan-13 2 970244
2013 1FMCU9G94DUB6937660.43 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 10/1/2012 10/30/2012 26-Dec-12 CHAMPION FORD SALES, INC38660201 6J02 CP9Z 5426413 A L19 28 2/1/2013 12-Feb-13 2 1034588
2013 1FMCU0GXXDUB7188586.36 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 10/1/2012 10/30/2012 19-Nov-12 WESTLIE FORD 6037801 6J02 CP9Z 5426413 A L19 42 2/1/2013 13-Feb-13 3 1034748
2013 1FMCU9GX3DUB67942129.95 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 10/1/2012 10/30/2012 19-Feb-13 METRO FORD SALES INC67396701 6J01 CP9Z 5421812 A L25 28 3/1/2013 25-Mar-13 2 1386899
2013 1FMCU9J99DUB6208985.82 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 10/1/2012 10/30/2012 13-Jan-13 BEECHMONT FORD, INC.479438B 6J01 CP9Z 5421812 A L25 42 3/1/2013 28-Mar-13 3 1403022
2013 1FMCU0J95DUB5149020.59 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 10/1/2012 10/30/2012 23-Nov-12 CAVALIER FORD LINCOLN118636B 6J01 * 5421812 * B15 7 4/1/2013 23-Apr-13 6 1586511
2013 1FMCU9H94DUB6320569.83 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 10/1/2012 10/30/2012 21-Mar-13 IMLAY CITY FORD11615101 6J02 CP9Z 5426412 A L07 42 8/1/2013 29-Aug-13 6 3038934
2013 1FMCU0GX5DUB7132567.69 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 10/1/2012 10/30/2012 14-Nov-12 PLANET FORD LINCOLN69470402 6J02 CP9Z 5426413 A B09 42 11/1/2013 9-Nov-13 13 4176336
2013 1FMCU0HX8DUB6916357.92 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 10/1/2012 10/30/2012 18-Mar-13 DAN PILSON AUTO CENTER, I609378A 6J02 CP9Z 5426412 A L07 42 11/1/2013 16-Nov-13 9 4433361
2013 1FMCU0G95DUB671946.4 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 10/1/2012 10/30/2012 31-Jan-13 JORGE CORTES 164355 1 6J02 CP9Z 5426412 A L07 6J 11/1/2013 25-Nov-13 10 4584224
2013 1FMCU0GX1DUB6855276.97 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 10/1/2012 10/30/2012 28-Nov-12 COURTESY MOTORS, INC.184222A 6J01 CP9Z 5421813 A L19 42 12/1/2013 23-Dec-13 14 4787699
2013 1FMCU0F71DUB68312102.07 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 10/1/2012 10/30/2012 20-Jan-13 MALCOLM CUNNINGHAM FOR6273351 6J01 CP9Z 5421812 A S39 42 4/1/2014 5-Apr-14 15 5970268
2013 1FMCU0GX0DUB7186386.72 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 10/1/2012 10/31/2012 17-Nov-12 STAR FORD LINCOLN80897901 6J02 CP9Z 5426413 A L19 42 1/1/2013 16-Jan-13 3 892178
2013 1FMCU9GX0DUB67025122.54 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 10/1/2012 10/31/2012 1-Feb-13 CAM CLARK FORD LINCOLN L17356504 6J02 CP9Z 5426413 A L25 42 5/1/2014 7-May-14 16 6731762
2013 1FMCU0G96DUB7337568.36 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 11/1/2012 11/3/2012 15-Nov-12 TERREBONNE FORD INC.10395503 6J02 CP9Z 5426413 A L09 42 1/1/2013 23-Jan-13 3 1151426
2013 1FMCU0J98DUB5304162.44 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 11/1/2012 11/3/2012 30-Mar-13 GERMAIN FORD 57920501 6J01 * 5421813 * L15 42 1/1/2013 24-Jan-13 0 858697
2013 1FMCU9G95DUB6690774.69 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 11/1/2012 11/3/2012 17-Jun-13 ADVANTAGE FORD SALES LT31113801 6J01 CP9Z 5421813 A L15 42 3/1/2013 1-Mar-13 0 1177697
2013 1FMCU0F70DUB7998178.45 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 11/1/2012 11/3/2012 23-Mar-13 SHULTS FORD, INC.60342601 6J02 CP9Z 5426413 A L19 42 3/1/2013 29-Mar-13 1 1430664
2013 1FMCU0F75DUB79183136.17 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 11/1/2012 11/3/2012 6-Dec-12 WICKSTROM FORD LINCOLN362649A 6J02 CP9Z 5426412 A L19 28 9/1/2013 14-Sep-13 10 3353957
2013 1FMCU0GX0DUB70387361.08 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 11/1/2012 11/3/2012 29-Dec-12 THOROUGHBRED FORD44881101 6J01 CP9Z 5421813 A L15 42 11/1/2013 21-Nov-13 11 4362095
2013 1FMCU9G93DUB734970 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 11/1/2012 11/3/2012 11-Jan-13 BELLIVEAU MOTORS LTD15275303 6J01 * 5421812 * A07 42 2/1/2014 24-Feb-14 14 5668765
2013 1FMCU0GX2DUB6681266.81 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 11/1/2012 11/5/2012 5-Jan-13 STEELE FORD LINCOLN20652101 6J02 CP9Z 5426412 A L19 42 1/1/2013 26-Jan-13 1 1166872
2013 1FMCU0GX1DUB6670523.21 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 11/1/2012 11/5/2012 30-Nov-12 DESJARDINS AUTO COLLECT23199201 * 6J02 * 5426412 * L09 42 2/1/2013 5-Feb-13 3 984924
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2013 1FMCU9GX7DUB7596351.56 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 11/1/2012 11/5/2012 30-Jan-13 LAMOILLE VALLEY FORD, INC.4534903 J02 CP9Z 5426412 A L07 42 3/1/2013 12-Mar-13 2 1782842
2013 1FMCU9GX0DUB7967555.96 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 11/1/2012 11/5/2012 1-Mar-13 NYE FORD 27874301 J02 CP9Z 5426412 A L25 42 3/1/2013 22-Mar-13 1 1557228
2013 1FMCU0GX4DUB78086131.26 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 11/1/2012 11/5/2012 26-Nov-12 PRESTIGE FORD, INC.10240601 J01 CP9Z 5421812 A L19 42 1/1/2014 16-Jan-14 14 5042948
2013 1FADP3F20DL18969934.78 C/DH F C/FC C/CE C/A C/MG C/CW AP 11/1/2012 11/5/2012 27-Mar-13 SUNTRUP FORD WESTPORT254790B J02 * 5426412 * B05 41 3/1/2014 17-Mar-14 12 5875678
2013 1FMCU0F71DUB81545102.81 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 11/1/2012 11/6/2012 21-Nov-12 SEELYE FORD 99526401 J02 CP9Z 5426413 A L15 42 3/1/2013 21-Mar-13 5 1386900
2013 1FMCU9GX5DUB7968665.31 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 11/1/2012 11/6/2012 29-Nov-12 PRESTON FORD, INC.092823B J02 CP9Z 5426413 A L07 28 4/1/2013 25-Apr-13 5 1718678
2013 1FMCU9HX6DUB8154372.05 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 11/1/2012 11/6/2012 19-Nov-12 MANISTEE FORD, INC.13371802 J02 CP9Z 5426412 A L25 42 11/1/2013 26-Nov-13 13 4362730
2013 1FMCU0GX7DUB7978266.9 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 11/1/2012 11/6/2012 14-Mar-13 WEST-HERR FORD, INC.761817A J02 CP9Z 5426413 A L18 42 1/1/2014 2-Jan-14 10 4992834
2013 1FMCU9HX8DUB7689376.32 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 11/1/2012 11/7/2012 28-Feb-13 HALDEMAN FORD085631C J02 CP9Z 5426413 A L25 42 5/1/2014 5-May-14 15 6484763
2013 1FADP5CU9DL51240732.63 C/CG F C/UA C/CS C/A C/UA C/EJ AP 11/1/2012 11/7/2012 3-Dec-12 EVERGREEN FORD LINCOLN9989601 J02 * 5426412 * L06 42 6/1/2014 13-Jun-14 19 7347815
2013 1FMCU0GX2DUB72836118.58 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 11/1/2012 11/7/2012 20-Nov-12 TERREBONNE FORD INC.12261301 J01 CP9Z 5421813 A C27 42 6/1/2014 16-Jun-14 20 7231451
2013 1FMCU0F7XDUB8191693.59 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 11/1/2012 11/8/2012 29-Nov-12 BOGGUS FORD LINCOLN4786551 J01 CP9Z 5421812 A L09 42 12/1/2012 26-Dec-12 1 880226
2013 1FMCU0H92DUB74151320.09 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 11/1/2012 11/8/2012 30-Nov-12 ST THOMAS FORD LINCOLN SALE267838A J02 CP9Z 5426413 A L09 42 2/1/2013 21-Feb-13 3 1177227
2013 1FMCU0GX3DUB7414365.03 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 11/1/2012 11/8/2012 27-Nov-12 DISCOVERY FORD BURLINGTON499066A J02 CP9Z 5426412 A L15 42 3/1/2013 15-Mar-13 4 1271715
2013 1FMCU9GX1DUB74002219.75 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 11/1/2012 11/8/2012 9-May-13 JOE CUNNINGHAM FORD (2012) L10451901 J01 CP9Z 5421812 A E40 42 5/1/2013 ######## 1 1851431
2013 1FMCU0J94DUB83525107.71 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 11/1/2012 11/8/2012 15-Dec-12 AUTONATION FORD VALENCIA153190A J01 CP9Z 5421813 A L19 42 10/1/2013 8-Oct-13 10 3695727
2013 1FMCU9HX7DUB7699677.58 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 11/1/2012 11/8/2012 25-Mar-13 MALOUF FORD - LINCOLN, INC.628363A J02 * 5426412 * B05 55 12/1/2013 26-Dec-13 10 4695543
2013 1FMCU9GX4DUB73376101.62 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 11/1/2012 11/9/2012 29-Nov-12 DROUIN AUTOMOBILES LTEE50404103 J02 * 5426412 * L08 41 12/1/2012 27-Dec-12 1 741181
2013 1FMCU0HX0DUB78682118.09 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 11/1/2012 11/9/2012 26-Nov-12 ALTAVISTA MOTORS253484C J02 CP9Z 5426412 A L25 42 3/1/2013 28-Mar-13 5 1566348
2013 1FMCU9H92DUB7308441.3 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 11/1/2012 11/9/2012 22-Nov-12 DIXIE FORD SALES LIMITED438610B J01 * 5421812 * L06 41 9/1/2013 4-Sep-13 10 3103082
2013 1FMCU9HX9DUB7577080.13 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 11/1/2012 11/9/2012 12-Feb-13 SENTRY FORD LINCOLN, INC.330010A J02 CP9Z 5426412 A L19 42 1/1/2014 22-Jan-14 12 5119893
2013 1FMCU0F78DUB7634379.59 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 11/1/2012 11/10/2012 23-Nov-12 PERFORMANCE FORD LINCOLN1246601 J02 CP9Z 5426412 A L09 1 2/1/2013 9-Feb-13 3 1115428
2013 1FMCU0GX0DUB81504120.91 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 11/1/2012 11/10/2012 30-Jan-13 BOB MAXEY LINCOLN, INC.417443D J02 CP9Z 5426413 A L29 42 5/1/2013 ######## 4 1761867
2013 1FMCU0GX1DUB81463150 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 11/1/2012 11/10/2012 9-Jul-13 ROYAL OAK FORD308306A J01 CP9Z 5421812 A L19 42 11/1/2013 27-Nov-13 5 4532821
2013 1FMCU0HX6DUB7982262.9 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 11/1/2012 11/10/2012 28-Jun-13 GRAND LEDGE FORD LINCOLN178269A J02 CP9Z 5426413 A L07 42 1/1/2014 17-Jan-14 7 5086626
2013 1FMCU9GX6DUB97629127.32 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 11/1/2012 11/10/2012 9-Jan-13 BICKFORD MOTORS, INC.762410A J01 CP9Z 5421812 A L15 42 4/1/2014 9-Apr-14 16 6346072
2013 1FMCU0GX5DUB73012130.34 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 11/1/2012 11/10/2012 30-Nov-12 AIRPORT FORD LINCOLN SALES63463907 J01 CP9Z 5421813 A L08 42 5/1/2014 5-May-14 18 6400303
2013 1FMCU9GX5DUB7703370.31 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 11/1/2012 11/12/2012 28-Feb-13 SUNBURY MOTOR COMPANY8406401 J01 CP9Z 5421812 A L25 42 3/1/2013 8-Mar-13 1 1307100
2013 1FADP3L93DL18592438.62 C/DH F C/HC C/C9 C/A C/R9 C/VT AP 11/1/2012 11/12/2012 KENDALL FORD 184303 J02 * 5426412 * L06 42 1/1/2014 27-Jan-14 -1 5049328
2013 1FMCU0F72DUB73969178.13 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 11/1/2012 11/13/2012 16-Feb-13 HALLMARK FORD SALES LIMITED31671501 J01 CP9Z 5421812 A L25 42 2/1/2013 22-Feb-13 1 1115507
2013 1FMCU0F77DUB85700254.17 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 11/1/2012 11/13/2012 17-Dec-12 PAUL CERAME AUTO GROUP, INC302749B J02 CP9Z 5426413 A L17 42 4/1/2013 30-Apr-13 5 1692266
2013 1FMCU9HX5DUB7614174.66 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 11/1/2012 11/13/2012 15-Dec-12 GEORGE WALL FORD LINCOLN23984402 J02 CP9Z 5426413 A L17 41 5/1/2013 ######## 6 1925046
2013 1FMCU9GX5DUB7668895.96 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 11/1/2012 11/13/2012 14-Mar-13 HOLMAN FORD LINCOLN - TURNE296575A J02 CP9Z 5426412 A L19 42 6/1/2013 17-Jun-13 4 2030397
2013 1FMCU0GX1DUB7588761.81 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 11/1/2012 11/13/2012 11-Feb-13 RAY SERAPHIN FORD, INC.9270203 J02 CP9Z 5426413 A L17 42 12/1/2013 20-Dec-13 11 4787980
2013 1FMCU0GX6DUB8113572.08 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 11/1/2012 11/13/2012 30-Nov-12 SUBURBAN FORD OF STERLING17206202 J02 CP9Z 5426413 A L15 42 1/1/2014 6-Jan-14 14 4932884
2013 1FMCU0GX2DUB7776265.29 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 11/1/2012 11/13/2012 28-Aug-13 TWO RIVERS FORD, INC.5106042 J02 CP9Z 5426412 A L19 42 4/1/2014 23-Apr-14 8 6399266
2013 1FMCU0GXXDUB7421999.25 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 11/1/2012 11/14/2012 5-Jan-13 POLITO FORD LINCOLN SALES LT61890101 J02 * 5426412 * L09 41 2/1/2013 20-Feb-13 2 1055019
2013 1FMCU0J93DUB8025880.42 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 11/1/2012 11/14/2012 3-Apr-13 RAY SKILLMAN PERFORMANCE F15213801 J02 CP9Z 5426413 A L26 42 4/1/2013 4-Apr-13 1 1467491
2013 1FMCU0GX4DUB7339068.13 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 11/1/2012 11/14/2012 27-Nov-12 CHARTRAND FORD (VENTES) INC28587301 J02 CP9Z 5426413 A L19 42 4/1/2013 16-Apr-13 5 1557062
2013 1FMCU9HX5DUB7970462.89 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 11/1/2012 11/14/2012 28-Feb-13 DAVE SMITH FORD, LLC108808A J02 CP9Z 5426412 A B05 42 4/1/2013 27-Apr-13 2 1616357
2013 1FMCU9GX9DUB8423097.92 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 11/1/2012 11/14/2012 19-May-13 CORNING FORD 101438A J01 CP9Z 5421812 A L15 42 7/1/2013 29-Jul-13 3 2778046
2013 1FMCU0GX1DUB727329.08 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 11/1/2012 11/14/2012 13-Sep-13 BROCK FORD SALES INC.8704702 J01 * 5421812 * B05 7 2/1/2014 3-Feb-14 5 5341435
2013 1FMCU0J98DUB9003995.96 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 11/1/2012 11/14/2012 12-Dec-12 CROSSROADS FORD OF INDIAN T60234803 J01 CP9Z 5421812 A L19 D4 5/1/2014 ######## 18 7103920
2013 1FMCU0F77DUB7344855.67 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 11/1/2012 11/15/2012 29-Nov-12 MAGOG FORD (2000) INC.12190804 J02 CP9Z 5426413 A L17 42 4/1/2013 17-Apr-13 5 1771944
2013 1FMCU9HX4DUB80455198.66 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 11/1/2012 11/15/2012 5-Jan-13 BEAU TOWNSEND FORD LINCOL56431902 J02 CP9Z 5426413 A L25 42 4/1/2013 25-Apr-13 4 1706245
2013 1FMCU0G90DUB9443361.8 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 11/1/2012 11/15/2012 4-Jan-13 PAULI FORD 3990801 J01 CP9Z 5421813 A L07 42 6/1/2013 21-Jun-13 6 2054884
2013 1FMCU0H98DUB8927076.8 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 11/1/2012 11/15/2012 10-Dec-12 PORTER FORD 076132A J02 * 5426412 * L07 69 2/1/2014 11-Feb-14 15 5261763
2013 1FMCU0GX9DUB7341764.08 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 11/1/2012 11/15/2012 29-Nov-12 AUTOMOBILE J.P.YERGEAU INC805901 J01 CP9Z 5421812 A L19 42 2/1/2014 20-Feb-14 15 5431216
2013 1FMCU9G93DUB73290101.27 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 11/1/2012 11/17/2012 2-Jan-13 AUTOMOBILES DALTON INC.459801 J02 CP9Z 5426412 A L09 42 2/1/2013 22-Feb-13 2 1271096
2013 1FMCU9G94DUB7339468.13 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 11/1/2012 11/17/2012 30-Nov-12 CHARTRAND FORD (VENTES) INC28505402 J02 CP9Z 5426413 A L17 42 4/1/2013 1-Apr-13 5 1662340
2013 1FMCU9G90DUB84425161.31 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 11/1/2012 11/17/2012 10-Dec-12 BOZEMAN FORD 009119A J01 * 5421812 * L08 7 9/1/2013 26-Sep-13 10 3736277
2013 1FMCU9GX0DUB7663296.56 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 11/1/2012 11/19/2012 9-Apr-13 PACIFICO MARPLE FORD LINCOL6269151 J01 CP9Z 5421812 A L19 42 1/1/2013 3-Jan-13 0 775813
2013 1FMCU9GX8DUB8471995.04 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 11/1/2012 11/19/2012 18-Jan-13 FREMONT FORD, INC.116799A J02 CP9Z 5426412 A L09 42 2/1/2013 12-Feb-13 1 1211551
2013 1FMCU0F78DUB7319764.17 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 11/1/2012 11/19/2012 31-Jan-13 THORNCREST SHERWAY INC.248573A J02 CP9Z 5426412 A L07 42 3/1/2013 5-Mar-13 2 1228330
2013 1FMCU0HX8DUB8179691.56 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 11/1/2012 11/19/2012 19-Feb-13 JOE MYERS FORD LINCOLN752819B J01 CP9Z 5421812 A L07 42 5/1/2013 ######## 4 1925693
2013 1FMCU0GX0DUB7895748.65 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 11/1/2012 11/19/2012 28-Dec-12 GRIFFIN FORD 111628A J02 * 5426412 * L08 7 5/1/2013 ######## 6 1882001
2013 1FADP3J21DL19746324.44 C/DH F C/FC C/D8 C/A C/MG C/CW AP 11/1/2012 11/19/2012 21-Dec-12 VEHICULOS Y SERVICIOS SATELI179051 6-8-85 J01 * 5421812 * L15 28 6/1/2013 27-Jun-13 7 2152698
2013 1FADP3N21DL2012460 C/DH F C/HC C/D8 C/A C/MG C/CW AP 11/1/2012 11/19/2012 1-Jan-13 SUNNYVALE FORD LINCOLN67680605 J02 * 5426413 * L15 42 8/1/2013 7-Aug-13 8 2778679
2013 1FMCU0HX2DUB8046563.66 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 11/1/2012 11/19/2012 14-Jan-13 TOWN & COUNTRY FORD47552 J02 CP9Z 5426413 A L15 42 1/1/2014 24-Jan-14 13 5067150
2013 1FADP5BU4DL51516684.13 C/CG F C/UA C/EV C/A C/UA C/EJ AP 11/1/2012 11/19/2012 5-Dec-12 TILLAMOOK MOTOR COMPANY1347101 J01 CP9Z 5421812 A L17 42 3/1/2014 10-Mar-14 16 6446251
2013 1FADP3F24DL19749612.22 C/DH F C/FC C/CE C/A C/MG C/CW AP 11/1/2012 11/19/2012 1-Apr-13 SANCHEZ AUTOMOTRIZ, S.A DE C334841 23-0-0 J02 * 5426412 * A88 28 6/1/2014 20-Jun-14 15 7182722
2013 1FMCU9GX6DUB9388670.05 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 11/1/2012 11/20/2012 4-Jan-13 BILL BROWN FORD, INC.370069A J02 CP9Z 5426413 A L09 42 2/1/2013 18-Feb-13 2 1104155
2013 1FMCU0F72DUB87466116.58 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 11/1/2012 11/20/2012 13-Dec-12 CITY FORD SALES LTD.498105B J02 CP9Z 5426413 A L07 42 4/1/2013 11-Apr-13 4 1650282
2013 1FMCU9GX1DUB8828670.98 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 11/1/2012 11/20/2012 22-Mar-13 HERB CHAMBERS FORD OF WES044066A J02 CP9Z 5426412 A L19 42 7/1/2013 13-Jul-13 4 2692866
2013 1FMCU9GX7DUB87675104.09 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 11/1/2012 11/20/2012 8-Jun-13 TERRACE TOTEM FORD SALES L207730A J02 CP9Z 5426413 A L07 42 12/1/2013 2-Dec-13 6 4740504

PE14-028 001185





2013 1FMCU9HX1DUB9350454.92 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 12/1/2012 12/4/2012 22-Mar-13 RIVER CITY FORD, INC.073320A 6J02 CP9Z 5426413 A L07 42 4/1/2013 23-Apr-13 2 1546814
2013 1FMCU0HXXDUB94341111.33 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 12/1/2012 12/4/2012 7-May-13 DON MEYER FORD, INC.1289601 6J01 CP9Z 5421813 A L25 42 5/1/2013 3-May-13 0 1671841
2013 1FMCU0GXXDUB92848174.78 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 12/1/2012 12/4/2012 26-Jun-13 MARK THOMAS FORD, INC.115456A 6J01 CP9Z 5421813 A A07 42 6/1/2013 27-Jun-13 1 2217707
2013 1FMCU0HX7DUB91557101.06 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 12/1/2012 12/4/2012 25-Jun-13 SHEEHY FORD 22679501 6J01 CP9Z 5421813 A L25 42 7/1/2013 18-Jul-13 1 2449273
2013 1FMCU9GX8DUB9275566.2 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 12/1/2012 12/4/2012 6-Mar-13 IMPALA MOTORS, INC.453502 6J01 CP9Z 5421813 A L15 42 11/1/2013 18-Nov-13 9 4274518
2013 1FMCU9GX9DUB9256866.9 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 12/1/2012 12/4/2012 22-Jan-13 WEST-HERR FORD, INC.765452A 6J02 CP9Z 5426413 A B15 42 1/1/2014 30-Jan-14 13 5157662
2013 1FMCU9GX2DUB91178103.37 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 12/1/2012 12/4/2012 6-Jul-13 JERRYS FORD SALES INC6453901 6J02 CP9Z 5426412 A L15 43 2/1/2014 12-Feb-14 8 5707156
2013 1FMCU0GX0DUB93698120.36 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 12/1/2012 12/4/2012 30-Jan-13 GORNO BROS INC516879C 6J01 CP9Z 5421812 A L15 42 2/1/2014 13-Feb-14 13 5322348
2013 1FMCU0GX8DUB9297640.01 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 12/1/2012 12/4/2012 22-Feb-13 LIBERTY FORD LINCOLN, INC.270342B 6J02 CP9Z 5426413 A L17 42 4/1/2014 11-Apr-14 14 6244443
2013 1FMCU0HX0DUC01331120.84 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 12/1/2012 12/4/2012 6-May-13 FRANK JACKSON SANDY SPRING206703D 6J02 CP9Z 5426413 A L26 42 5/1/2014 6-May-14 13 6444087
2013 1FMCU0HX6DUB95776224.42 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 12/1/2012 12/5/2012 30-Jan-13 LOU FUSZ FORD, INC.27523301 6J01 CP9Z 5421813 A L19 28 2/1/2013 8-Feb-13 1 1044484
2013 1FMCU0HX3DUC1084783.99 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 12/1/2012 12/5/2012 4-Jan-13 VAN BORTEL FORD, INC.74250201 6J01 CP9Z 5421813 A L19 42 2/1/2013 20-Feb-13 2 1091184
2013 1FMCU0F75DUC0757865.68 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 12/1/2012 12/5/2012 14-Jan-13 FAULKNER-CIOCCA FORD444988A 6J02 CP9Z 5426412 A L09 41 3/1/2013 1-Mar-13 2 1220470
2013 1FMCU0J94DUC12120102.88 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 12/1/2012 12/5/2012 5-Jan-13 LEBANON FORD, INC.6413701 6J02 CP9Z 5426413 A L19 42 3/1/2013 8-Mar-13 3 1280891
2013 1FMCU0F76DUC0586968.5 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 12/1/2012 12/5/2012 13-Feb-13 HONOLULU FORD LINCOLN2662351 6J01 * 5421812 * L19 X2 3/1/2013 12-Mar-13 1 1222522
2013 1FMCU0HX7DUC0598850.26 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 12/1/2012 12/5/2012 28-Feb-13 KEN COX FORD, INC.4169703 6J01 * 5421813 * L07 1 4/1/2013 9-Apr-13 2 1456485
2013 1FMCU0HX2DUC0872094.28 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 12/1/2012 12/5/2012 25-Apr-13 WATSON QUALITY FORD370598B 6J01 CP9Z 5421813 A L19 42 4/1/2013 30-Apr-13 1 2167464
2013 1FMCU9G91DUC08666136.14 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 12/1/2012 12/5/2012 20-May-13 D-PATRICK, INC. 392685A 6J01 CP9Z 5421812 A L19 42 5/1/2013 ######## 1 1882090
2013 1FMCU0H99DUC0901180.52 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 12/1/2012 12/5/2012 14-Jun-13 JARRETT-SCOTT FORD, INC.298771B 6J02 CP9Z 5426412 A L17 42 2/1/2014 5-Feb-14 8 5238244
2013 1FMCU0GX3DUC0439987.24 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 12/1/2012 12/5/2012 8-Jan-13 TALLAHASSEE FORD LINCOLN33975303 6J01 CP9Z 5421813 A G07 D4 5/1/2014 ######## 17 6822052
2013 1FMCU9J9XDUC12739145.59 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 12/1/2012 12/6/2012 31-Dec-12 BLACKWELL FORD, INC.25344902 6J01 CP9Z 5421813 A L19 42 1/1/2013 9-Jan-13 1 1069153
2013 1FMCU0G9XDUC0733481.17 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 12/1/2012 12/6/2012 5-Jun-13 JOHN KENNEDY FORD47636101 6J01 * 5421813 * L06 42 1/1/2013 10-Jan-13 0 970716
2013 1FMCU0H97DUC08293130.09 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 12/1/2012 12/6/2012 19-Dec-12 GWINNETT PLACE FORD LINCOL299315A 6J01 CP9Z 5421813 A L19 28 1/1/2013 22-Jan-13 2 1054066
2013 1FMCU9H96DUC15224129.4 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 12/1/2012 12/6/2012 27-Dec-12 NORTH COUNTRY FORD LINCOLN37152501 6J02 CP9Z 5426413 A L25 41 4/1/2013 12-Apr-13 4 1636747
2013 1FMCU9G99DUC06017277.58 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 12/1/2012 12/6/2012 30-Jan-13 FAIR OAKS FORD LINCOLN, INC.11626801 6J01 CP9Z 5421813 A L19 42 4/1/2013 24-Apr-13 3 1988731
2013 1FMCU9G95DUC0820393.72 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 12/1/2012 12/6/2012 17-May-13 CAPITAL FORD LINCOLN OF WILM176874A 6J01 CP9Z 5421813 A A07 42 5/1/2013 ######## 0 1827795
2013 1FMCU9HX0DUC17050184.93 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 12/1/2012 12/6/2012 30-Dec-12 CHAMPION FORD SALES, INC.39313301 6J01 CP9Z 5421813 A D02 42 6/1/2013 5-Jun-13 6 2297306
2013 1FMCU0J93DUC08608111.85 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 12/1/2012 12/6/2012 22-Dec-12 CROWN FORD 42546701 6J01 CP9Z 5421812 A L25 42 10/1/2013 7-Oct-13 10 3695404
2013 1FMCU0H97DUC0780786.07 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 12/1/2012 12/6/2012 24-Dec-12 SUNBURY MOTOR COMPANY10875001 6J02 CP9Z 5426412 A L19 42 11/1/2013 14-Nov-13 11 4220556
2013 1FMCU0J93DUC0897896.73 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 12/1/2012 12/6/2012 23-Feb-13 ELDER FORD OF TAMPA088629F 6J01 CP9Z 5421813 A A60 1 2/1/2014 19-Feb-14 13 5450286
2013 1FMCU0GXXDUB9394916.26 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 12/1/2012 12/6/2012 14-Dec-12 STILLWELL FORD LINCOLN547465B 6J02 * 5426412 * L18 7 4/1/2014 28-Apr-14 17 6283403
2013 1FMCU0HX2DUC09348123 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 12/1/2012 12/6/2012 1-Feb-13 MULLINAX FORD 119579A 6J02 CP9Z 5426413 A L19 42 5/1/2014 5-May-14 16 6381599
2013 1FMCU9G92DUC12077107.97 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 12/1/2012 12/7/2012 2-Dec-13 ERWIN MOTORS INC5726004 6J01 CP9Z 5421813 A L25 42 4/1/2013 3-Apr-13 0 1438102
2013 1FMCU9J92DUC1036862.58 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 12/1/2012 12/7/2012 18-Jun-13 MIKE MURPHY FORD INC24583501 6J02 CP9Z 5426413 A L15 42 12/1/2013 2-Dec-13 6 4447577
2013 1FMCU9G91DUC1133958.92 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 12/1/2012 12/7/2012 28-Dec-12 STATE COLLEGE FORD LINCOLN I063425C 6J02 CP9Z 5426413 A L06 41 1/1/2014 8-Jan-14 13 4974273
2013 1FMCU9G94DUC1460749.89 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 12/1/2012 12/7/2012 9-Mar-13 PETTIJOHN AUTO CENTER, INC.017992A 6J01 CP9Z 5421813 A L19 42 3/1/2014 6-Mar-14 13 5837737
2013 1FMCU0F77DUC0822986.9 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 12/1/2012 12/7/2012 2-Jan-13 CAPITAL FORD LINCOLN OF WILM198659D 6J01 CP9Z 5421813 A E40 42 4/1/2014 22-Apr-14 16 6397726
2013 1FMCU9G90DUC06827178.29 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 12/1/2012 12/8/2012 16-Mar-13 ROUTE 23 AUTO MALL, LLC37213601 6J01 CP9Z 5421813 A A07 42 4/1/2013 16-Apr-13 2 1509260
2013 1FMCU9J94DUC0624267.11 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 12/1/2012 12/8/2012 4-Feb-13 DANVERS MOTOR COMPANY, INC064138A 6J02 CP9Z 5426412 A L07 42 7/1/2013 3-Jul-13 5 2360710
2013 1FMCU9J99DUC16099177.37 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 12/1/2012 12/8/2012 27-Jan-13 ALBANY FORD, INC.33398801 6J02 CP9Z 5426412 A L19 42 7/1/2013 8-Jul-13 6 2297873
2013 1FMCU9H9XDUC1075433.49 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 12/1/2012 12/8/2012 4-Mar-13 STUCKEY FORD 096834B 6J02 CP9Z 5426413 A L29 42 12/1/2013 19-Dec-13 10 4771098
2013 1FMCU0G98DUC10930121.5 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 12/1/2012 12/9/2012 22-Dec-12 WENDELL FORD SALES COMPAN064921A 6J01 CP9Z 5421813 A L19 42 3/1/2013 14-Mar-13 3 1280098
2013 1FMCU0F72DUC09921152.88 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 12/1/2012 12/9/2012 26-Dec-12 HEISER FORD LINCOLN231648A 6J01 CP9Z 5421813 A L07 42 3/1/2013 29-Mar-13 4 1395523
2013 1FMCU9G93DUC2522699.5 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 12/1/2012 12/9/2012 26-Apr-13 SUBURBAN FORD, INC.17925801 6J01 CP9Z 5421813 A L25 42 5/1/2013 ######## 1 1747383
2013 1FMCU9G95DUC05592229.33 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 12/1/2012 12/9/2012 19-Nov-13 GLENOAK FORD SALES LTD109464A 6J01 CP9Z 5421813 A L15 42 11/1/2013 21-Nov-13 1 4546491
2013 1FMCU9G93DUC0648273.93 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 12/1/2012 12/9/2012 31-Jul-13 EGGLEFIELD BROS., INC.060032F * 6J02 CP9Z 5426412 A L06 24 1/1/2014 2-Jan-14 6 5691638
2013 1FMCU0J95DUC0875552.57 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 12/1/2012 12/9/2012 2-Jan-13 JIM PEACH MOTORS, INC.3956801 6J02 CP9Z 5426413 A L19 28 2/1/2014 17-Feb-14 14 5451469
2013 1FMCU9G90DUC12868147.3 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 12/1/2012 12/9/2012 31-Aug-13 GURLEY-LEEP FORD LINCOLN17935301 6J01 CP9Z 5421813 A L15 46 3/1/2014 31-Mar-14 8 6078527
2013 1FMCU9J96DUC1518493.6 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 12/1/2012 12/10/2012 4-Feb-13 WHERLEY MOTORS INC3166401 6J02 CP9Z 5426413 A L19 42 7/1/2013 11-Jul-13 6 2939226
2013 1FMCU0H91DUC2538174.22 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 12/1/2012 12/10/2012 25-Dec-12 WOOLWINE FORD LINCOLN, INC.22019603 6J01 CP9Z 5421813 A L19 42 8/1/2013 27-Aug-13 9 3261279
2013 1FMCU0G96DUC1347189.78 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 12/1/2012 12/10/2012 12-Mar-13 RON-CARTER FORD, INC.200717D 6J02 CP9Z 5426413 A L07 28 12/1/2013 5-Dec-13 9 4654742
2013 1FADP3L99DL21499015.02 C/DH F C/HC C/C9 C/A C/R9 C/VT AP 12/1/2012 12/10/2012 27-Jul-13 STEELE FORD LINCOLN22581601 6J01 * 5421812 * L07 42 1/1/2014 24-Jan-14 7 5048504
2013 1FMCU9H91DUC0561942.99 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 12/1/2012 12/10/2012 9-Sep-13 EASTGATE FORD SALES & SERV40206103 6J02 * 5426412 * L15 42 2/1/2014 1-Feb-14 5 5225534
2013 1FMCU0G90DUC11196104.9 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 12/1/2012 12/10/2012 25-Jun-13 BRONDES FORD LINCOLN276392B 6J01 CP9Z 5421813 A G32 42 2/1/2014 27-Feb-14 9 5618685
2013 1FMCU0H96DUC0575692.34 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 12/1/2012 12/11/2012 26-Jan-13 COURTESY FORD LINCOLN SALE51462601 6J01 * 5421813 * L08 7 2/1/2013 26-Feb-13 2 1131093
2013 1FMCU0F73DUC0870017.63 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 12/1/2012 12/11/2012 7-Feb-13 CRAIN FORD JACKSONVILLE44097003 6J02 * 5426412 * L16 7 6/1/2013 14-Jun-13 5 2012343
2013 1FMCU0G99DUC2279439.6 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 12/1/2012 12/11/2012 26-Dec-12 BLACKWELL FORD, INC.25991102 6J01 * 5421812 * L15 33 6/1/2013 17-Jun-13 6 2101548
2013 1FMCU0J99DUC20343112.6 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 12/1/2012 12/11/2012 3-Jan-13 PARADISE FORD 901951 6J01 CP9Z 5421812 A L15 42 6/1/2013 22-Jun-13 6 2126088
2013 1FMCU9J94DUC05463128.48 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 12/1/2012 12/11/2012 17-Jun-13 TEAM FORD SALES LIMITED344368A 6J02 CP9Z 5426412 A L25 42 9/1/2013 4-Sep-13 3 3521960
2013 1FMCU9G95DUC0517296.5 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 12/1/2012 12/11/2012 26-Apr-13 STEELE FORD LINCOLN21990401 6J01 CP9Z 5421813 A E40 42 10/1/2013 4-Oct-13 6 3779954
2013 1FMCU0F74DUC08267122.48 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 12/1/2012 12/11/2012 31-Dec-12 CHEROKEE FORD LINCOLN OF AL19621001 6J01 CP9Z 5421813 A L07 42 3/1/2014 10-Mar-14 15 5671869
2013 1FMCU0F73DUC1060881.16 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 12/1/2012 12/12/2012 27-Dec-12 BILL COLWELL FORD, INC.6844001 6J01 CP9Z 5421813 A L19 42 1/1/2013 15-Jan-13 1 943628
2013 1FMCU9H96DUC0482366.51 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 12/1/2012 12/12/2012 31-Jan-13 MARKVILLE FORD LINCOLN LTD.241792A 6J02 CP9Z 5426413 A L19 46 2/1/2013 5-Feb-13 1 970540
2013 1FMCU0GX2DUC2032196.36 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 12/1/2012 12/12/2012 24-Jan-13 PARKS FORD OF WESLEY CHAPE356243A 6J01 CP9Z 5421813 A L19 42 2/1/2013 15-Feb-13 1 1044301
2013 1FMCU0GXXDUC08286100.07 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 12/1/2012 12/12/2012 29-Jun-13 MALL OF GEORGIA FORD229819B 6J02 CP9Z 5426413 A L09 42 3/1/2013 7-Mar-13 0 1194770

PE14-028 001187



2013 1FMCU9J94DUC0967440.1 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 12/1/2012 12/12/2012 22-May-13 THE FREDERICK MOTOR COMP16286401 6J02 CP9Z 5426412 A L18 41 10/1/2013 2-Oct-13 5 3889406
2013 1FMCU9J98DUC0462493.52 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 12/1/2012 12/13/2012 7-Jan-13 WHITEOAK FORD LINCOLN SAL27964901 6J01 * 5421813 * L08 41 1/1/2013 18-Jan-13 1 912709
2013 1FMCU9G9XDUC21254112.83 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 12/1/2012 12/13/2012 16-Apr-13 DAVE SYVERSON FORD LINCOL445351A 6J01 CP9Z 5421813 A A07 42 4/1/2013 18-Apr-13 1 1556655
2013 1FMCU0HX0DUC2318385.32 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 12/1/2012 12/13/2012 12-Jan-13 PLANET FORD LINCOLN66633701 6J02 CP9Z 5426413 A E40 42 5/1/2013 ######## 5 1761802
2013 1FMCU9J91DUC1533581.4 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 12/1/2012 12/13/2012 3-May-13 ELLSWORTH FORD, INC.5618902 6J02 CP9Z 5426413 A L25 42 9/1/2013 4-Sep-13 5 3261300
2013 1FADP5BU7DL51624640.28 C/CG F C/UA C/EV C/A C/UA C/EJ AP 12/1/2012 12/13/2012 30-Dec-12 AUTONATION FORD JACKSONVI291780A 6J01 * 5421812 * L15 42 10/1/2013 3-Oct-13 10 3563203
2013 1FMCU0HX8DUC08723118.08 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 12/1/2012 12/13/2012 19-Jan-13 LAKESIDE FORD 230552 6J01 CP9Z 5421813 A L19 42 2/1/2014 4-Feb-14 13 5185887
2013 1FMCU9H90DUC1887710.97 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 12/1/2012 12/13/2012 15-Feb-13 CAUSEWAY FORD LINCOLN164569C 6J01 * 5421812 * L07 41 2/1/2014 27-Feb-14 13 5461607
2013 1FMCU0GX1DUB95265149.95 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 12/1/2012 12/13/2012 7-Sep-13 SAM PACK'S FIVE STAR FORD313404D 6J01 CP9Z 5421812 A L15 42 4/1/2014 22-Apr-14 8 6363146
2013 1FADP3K27DL21491319.66 C/DH F C/HC C/CE C/A C/MG C/RP AP 12/1/2012 12/14/2012 31-Mar-13 FORTIER AUTO MONTREAL LTE17128401 6J02 * 5426412 * S04 7 4/1/2013 15-Apr-13 1 1472094
2013 1FMCU9H97DUC0483267.54 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 12/1/2012 12/14/2012 18-Jan-13 DONNELLY FORD LINCOLN LTD69314401 6J02 CP9Z 5426412 A L07 42 4/1/2013 25-Apr-13 4 1616504
2013 1FMCU9G98DUC1645673.85 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 12/1/2012 12/14/2012 15-Feb-13 KORUM FORD LINCOLN51148501 6J02 CP9Z 5426413 A B15 42 4/1/2013 26-Apr-13 3 1691863
2013 1FMCU9J95DUC16357102.08 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 12/1/2012 12/14/2012 12-Feb-13 PRICE FORD, INC.260155J 6J01 CP9Z 5421812 A N42 42 11/1/2013 21-Nov-13 10 5472571
2013 1FMCU0GX5DUC05201100.74 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 12/1/2012 12/14/2012 21-Mar-13 STEELTOWN FORD SALES 198010501101 6J01 CP9Z 5421813 A L25 42 12/1/2013 12-Dec-13 9 4566370
2013 1FMCU9J9XDUC1929988.29 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 12/1/2012 12/14/2012 16-May-13 TOM MASANO FORD LINCOLN26082902 6J01 CP9Z 5421812 A L07 42 2/1/2014 12-Feb-14 10 5633047
2013 1FMCU0GX4DUC20563103.15 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 12/1/2012 12/14/2012 18-Jan-13 ACADEMY FORD SALES11314002 6J01 * 5421812 * B02 33 4/1/2014 2-Apr-14 15 6298911
2013 1FMCU9H92DUC11252107.55 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 12/1/2012 12/14/2012 7-Jan-13 KENNY ROSS FORD877072A 6J02 CP9Z 5426413 A L17 42 5/1/2014 6-May-14 17 6383147
2013 1FADP3F22DL22388469.1 C/DH F C/FC C/CE C/A C/MG C/CW AP 12/1/2012 12/15/2012 31-Dec-12 RANDALL REED'S PRESTIGE FO81571901 6J01 * 5421813 * L08 33 2/1/2013 1-Feb-13 2 926043
2013 1FMCU0GX1DUC10007105.36 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 12/1/2012 12/15/2012 23-Feb-13 AL PIEMONTE FORD SALES, INC.6727551 6J01 CP9Z 5421813 A L17 42 4/1/2013 20-Apr-13 2 1760511
2013 1FMCU9GX9DUC2111591.98 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 12/1/2012 12/15/2012 9-Feb-13 HAVILL-SPOERL FORD LINCOLN,324085B 6J01 CP9Z 5421813 A L19 42 7/1/2013 2-Jul-13 5 2508684
2013 1FMCU0F71DUC18206103.72 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 12/1/2012 12/15/2012 12-Feb-13 WORLD FORD-PENSACOLA178194A 6J01 CP9Z 5421813 A L19 42 8/1/2013 15-Aug-13 7 3999454
2013 1FMCU0G97DUC2693953.18 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 12/1/2012 12/15/2012 30-Dec-12 AVIS RAC - WEST PALM BEACH178103A * 6J02 CP9Z 5426413 A B15 41 12/1/2013 5-Dec-13 12 4587036
2013 1FMCU9G92DUC1183599.32 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 12/1/2012 12/15/2012 31-Jul-13 NOURSE CHILLICOTHE FORD LI040062A 6J02 CP9Z 5426413 A L25 X1 1/1/2014 20-Jan-14 6 5413418
2013 1FMCU9GX6DUC20665118.73 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 12/1/2012 12/16/2012 20-Jul-13 PLAZA FORD, INC.286430A 6J01 CP9Z 5421813 A L19 41 1/1/2013 28-Jan-13 0 892522
2013 1FMCU9J90DUC11664111.57 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 12/1/2012 12/16/2012 4-Mar-13 REINEKE FORD LINCOLN OF LIM121276A * 6J01 CP9Z 5421813 A L25 42 5/1/2013 1-May-13 2 1637007
2013 1FMCU0GX0DUC19345136.3 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 12/1/2012 12/16/2012 1-Mar-13 ERNEST MCCARTY FORD, INC.9014801 6J01 CP9Z 5421813 A A07 42 11/1/2013 9-Nov-13 9 4565337
2013 1FMCU9J94DUC0638558.91 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 12/1/2012 12/16/2012 17-Jan-13 HERITAGE FORD511512C 6J02 CP9Z 5426412 A L15 42 12/1/2013 3-Dec-13 11 4565295
2013 1FADP5BU1DL51778128.05 C/CG F C/UA C/EV C/A C/UA C/EJ AP 12/1/2012 12/17/2012 8-Jan-13 IMPERIAL FORD 074185A 6J02 * 5426412 * L18 33 1/1/2013 19-Jan-13 1 811358
2013 1FMCU9GX1DUC2064083.83 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 12/1/2012 12/17/2012 15-Apr-13 GILLIAM MOTORS, INC.5383901 6J01 CP9Z 5421813 A A07 42 6/1/2013 25-Jun-13 3 2126099
2013 1FMCU0G96DUC2728754.67 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 12/1/2012 12/17/2012 1-Jan-13 AVIS RAC - ATLANTA447529A * 6J02 CP9Z 5426413 A L07 42 10/1/2013 6-Oct-13 10 4502062
2013 1FMCU0F76DUC1951493.48 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 12/1/2012 12/17/2012 13-Apr-13 METTER FORD 1252003 6J01 CP9Z 5421813 A A07 41 10/1/2013 9-Oct-13 6 3807067
2013 1FMCU9HX4DUC3521391.86 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 12/1/2012 12/17/2012 2-Jan-13 AMES FORD LINCOLN11279601 6J01 CP9Z 5421813 A A07 42 2/1/2014 10-Feb-14 14 5414313
2013 1FMCU9H92DUC36507135 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 12/1/2012 12/17/2012 31-Jan-13 CAL WORTHINGTON FORD LINC53477303 6J02 CP9Z 5426412 A L19 42 4/1/2014 21-Apr-14 15 6921824
2013 1FMCU0GXXDUC11740158.51 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 12/1/2012 12/18/2012 19-Jan-13 CARRIAGE FORD, INC.8852651 6J02 CP9Z 5426413 A L19 42 2/1/2013 4-Feb-13 1 1115143
2013 1FMCU0H90DUC1273570.67 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 12/1/2012 12/18/2012 4-Feb-13 SUBURBAN FORD OF STERLING11472901 6J01 CP9Z 5421813 A L19 42 2/1/2013 13-Feb-13 1 1054027
2013 1FMCU9G91DUC3649777.58 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 12/1/2012 12/18/2012 1-Feb-13 LANDMARK FORD LINCOLN875159A 6J02 CP9Z 5426412 A L19 42 2/1/2013 18-Feb-13 1 1115653
2013 1FMCU0J92DUC09166106.48 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 12/1/2012 12/18/2012 17-Feb-13 AUTONATION FORD SANFORD423329A 6J02 CP9Z 5426413 A L19 42 4/1/2013 12-Apr-13 2 1484558
2013 1FMCU0J9XDUC0917390.26 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 12/1/2012 12/18/2012 DON REID FORD, INC.068394A 6J01 CP9Z 5421813 A A88 42 6/1/2013 14-Jun-13 -1 2072021
2013 1FMCU0J92DUC22628162.46 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 12/1/2012 12/18/2012 28-Dec-12 DEAN SELLERS INC2777251 6J01 CP9Z 5421813 A E40 42 6/1/2013 26-Jun-13 7 2173906
2013 1FMCU0F7XDUC34369114.21 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 12/1/2012 12/18/2012 8-Mar-13 ROCKWALL FORD327077A 6J02 CP9Z 5426413 A L25 42 10/1/2013 10-Oct-13 8 3648705
2013 1FMCU0G9XDUC198410 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 12/1/2012 12/18/2012 19-Aug-13 LEGACY FORD 27344801 6J01 CP9Z 5421812 A L25 42 11/1/2013 7-Nov-13 3 4253169
2013 1FMCU9H95DUC38073138.99 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 12/1/2012 12/18/2012 2-Jan-13 ALTAVISTA MOTORS259019F 6J01 CP9Z 5421813 A A18 42 1/1/2014 31-Jan-14 14 5323184
2013 1FMCU9H94DUC30174124.02 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 12/1/2012 12/18/2012 29-Mar-13 FORD LINCOLN OF HUNTINGTO198007D 6J01 CP9Z 5421813 A L07 46 3/1/2014 21-Mar-14 12 5861117
2013 1FMCU0GXXDUC3409487.11 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 12/1/2012 12/19/2012 29-Dec-12 LAKEVIEW FORD-LINCOLN INC.059740B 6J01 CP9Z 5421813 A L19 42 1/1/2013 21-Jan-13 1 962442
2013 1FMCU0GX6DUC1938279.57 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 12/1/2012 12/19/2012 14-Mar-13 ROZIER FORD LINCOLN117231A 6J01 CP9Z 5421813 A A07 42 3/1/2013 14-Mar-13 0 1437990
2013 1FMCU9H90DUC2115098.59 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 12/1/2012 12/19/2012 27-Apr-13 BULL VALLEY FORD, INC.4551501 6J01 CP9Z 5421813 A L07 42 3/1/2013 29-Mar-13 0 1403567
2013 1FMCU0J99DUC2275573.73 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 12/1/2012 12/19/2012 4-Mar-13 STATEWIDE FORD-LINCOLN12996801 6J01 CP9Z 5421813 A L25 42 4/1/2013 8-Apr-13 2 1456401
2013 1FMCU0H93DUC19016170.59 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 12/1/2012 12/19/2012 24-Jun-13 HOLMAN FORD LINCOLN - TURN297578B 6J01 CP9Z 5421813 A L18 42 7/1/2013 12-Jul-13 1 2298052
2013 1FMCU9G95DUC31206104.53 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 12/1/2012 12/19/2012 29-Jan-13 TAYLOR MOTOR CO OF WAYNE033172A 6J01 CP9Z 5421813 A L25 42 9/1/2013 6-Sep-13 8 3323564
2013 1FMCU0H97DUC07371102.46 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 12/1/2012 12/19/2012 28-Dec-12 MCCAFFERTY FORD SALES, INC043868A 6J01 CP9Z 5421813 A A07 42 9/1/2013 10-Sep-13 9 3323519
2013 1FMCU9J98DUC22394102.04 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 12/1/2012 12/19/2012 7-May-13 NORTH BROS. FORD, INC.17580405 6J01 CP9Z 5421813 A A60 42 1/1/2014 27-Jan-14 9 5140983
2013 1FMCU0GX2DUC19251138.6 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 12/1/2012 12/19/2012 30-Apr-13 HOLMAN FORD LINCOLN - TURN308186A 6J01 CP9Z 5421813 A E40 42 3/1/2014 21-Mar-14 11 6095430
2013 1FMCU9J93DUC29883135.48 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 12/1/2012 12/20/2012 12-Jan-13 ROBERT H. IRWIN MOTORS, INC665998A 6J01 CP9Z 5421813 A L19 42 3/1/2013 5-Mar-13 2 1255010
2013 1FMCU0H96DUC3445090.88 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 12/1/2012 12/20/2012 20-Jun-13 KINSEL FORD LINCOLN10121403 6J01 CP9Z 5421813 A L17 42 8/1/2013 26-Aug-13 3 3396611
2013 1FMCU0HX9DUC3129682.4 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 12/1/2012 12/20/2012 19-Jan-13 CROSSROADS FORD OF KERNE6958701 6J01 CP9Z 5421813 A L15 42 1/1/2014 18-Jan-14 13 5319935
2013 1FMCU0J90DUC19405102.07 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 12/1/2012 12/20/2012 24-Feb-13 GWINNETT PLACE FORD LINCO322919A 6J01 CP9Z 5421812 A L19 42 1/1/2014 25-Jan-14 12 5186093
2013 1FMCU0H96DUC2280239.2 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 12/1/2012 12/21/2012 21-Mar-13 ATCHINSON FORD SALES, INC.111983A 6J01 * 5421812 * L08 7 3/1/2013 27-Mar-13 1 1334963
2013 1FMCU9G93DUC3304980.01 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 12/1/2012 12/21/2012 28-Feb-13 SHULTS FORD LINCOLN, INC.62015201 6J02 CP9Z 5426412 A L25 42 8/1/2013 29-Aug-13 7 3038410
2013 1FMCU9GX6DUC18267114.43 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 12/1/2012 12/21/2012 23-Feb-13 JACK MADDEN FORD SALES INC410906A 6J02 CP9Z 5426413 A L19 42 2/1/2014 7-Feb-14 12 5321920
2013 1FMCU0GX9DUC3120478.51 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 12/1/2012 12/21/2012 15-Jan-13 KENLY FORD, INC.115177B 6J01 CP9Z 5421813 A A07 D4 3/1/2014 18-Mar-14 15 5838182
2013 1FMCU0F77DUC31817126.27 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 12/1/2012 12/21/2012 2-Feb-13 VELDE FORD INC 38396201 6J01 CP9Z 5421813 A L25 42 4/1/2014 10-Apr-14 15 6041495
2013 1FMCU9J92DUC3303564.94 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 12/1/2012 12/22/2012 30-Apr-13 JOE TAYLOR FORD, INC.16627801 6J01 CP9Z 5421813 A A07 42 5/1/2013 ######## 1 1925697
2013 1FMCU0GX0DUC34864140.09 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 12/1/2012 12/22/2012 1-Jun-13 JOE MYERS FORD LINCOLN757599A 6J01 CP9Z 5421812 A L25 42 7/1/2013 1-Jul-13 2 2205500
2013 1FMCU9H90DUC36506112.5 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 12/1/2012 12/22/2012 23-May-13 CAL WORTHINGTON FORD LINC52629101 6J01 CP9Z 5421813 A L19 28 12/1/2013 12-Dec-13 7 4678907
2013 1FMCU9G91DUC36516172.83 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 12/1/2012 12/22/2012 23-Feb-13 SEEKINS FORD LINCOLN446312A 6J01 CP9Z 5421813 A L25 42 12/1/2013 17-Dec-13 10 5184842

PE14-028 001188



2013 1FMCU9H91DUC36675135.99 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 12/1/2012 12/22/2012 17-Jan-13 DICK'S MACKENZIE FORD7472201 J01 CP9Z 5421813 A L25 42 12/1/2013 23-Dec-13 12 4741963
2013 1FMCU9H90DUC3044662.11 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 12/1/2012 12/22/2012 M & M FORD LINCOLN021884A J02 CP9Z 5426413 A G07 69 1/1/2014 14-Jan-14 -1 5066686
2013 1FMCU0G75DUC2903112.84 T/M2 F T/WE T/C4 T/A T/S7 T/W6 AN 12/1/2012 12/22/2012 22-Mar-13 AUTOMOTRIZ JALBRA, S.A. DE C.V150811 27-7-2 J02 MBE8Z 5426412 B L07 42 4/1/2014 16-Apr-14 14 6258648
2013 1FMCU0HX2DUC1968456.47 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 1/1/2013 1/2/2013 23-Feb-13 CAPITAL FORD OF HILLSBOROUG100371A J02 CP9Z 5426413 A L06 42 6/1/2013 26-Jun-13 5 2310531
2013 1FMCU9G99DUC28597134.59 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 1/1/2013 1/2/2013 25-Feb-13 HIGHLAND FORD SALES LTD12719502 J01 CP9Z 5421813 A L19 42 9/1/2013 17-Sep-13 7 3282488
2013 1FMCU0GX8DUC32019160.35 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 1/1/2013 1/2/2013 26-Jan-13 WALDORF FORD, INC.7543351 J01 CP9Z 5421813 A A88 28 11/1/2013 5-Nov-13 10 4078165
2013 1FMCU9GX7DUC2814447.65 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 1/1/2013 1/2/2013 25-Jan-13 CLARENVILLE FORD SALES LIMITE17714702 J02 CP9Z 5426413 A L07 42 3/1/2014 12-Mar-14 14 5671888
2013 1FMCU0HX9DUC2243629.64 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 1/1/2013 1/3/2013 31-Jan-13 PAT MILLIKEN FORD, INC.705499A J02 * 5426412 * L09 41 2/1/2013 7-Feb-13 1 987585
2013 1FMCU9GX3DUC2743056.3 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 1/1/2013 1/3/2013 16-Jan-13 NORTHWAY FORD LINCOLN19933701 J02 CP9Z 5426413 A L06 42 4/1/2013 19-Apr-13 4 1556574
2013 1FMCU0J96DUC31882162.42 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 1/1/2013 1/3/2013 9-Feb-13 AUTONATION FORD PANAMA CITY122617A J02 CP9Z 5426412 A G32 42 1/1/2014 3-Jan-14 11 4950022
2013 1FMCU9H95DUC28465178.26 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 1/1/2013 1/3/2013 4-Mar-13 BOURGEOIS MOTORS LIMITED63275001 J02 CP9Z 5426412 A L15 42 1/1/2014 31-Jan-14 12 5199107
2013 1FMCU9GX5DUC3555969.44 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 1/1/2013 1/3/2013 5-Apr-13 VAN DRUNEN FORD CO7727701 J02 CP9Z 5426413 A L15 69 2/1/2014 24-Feb-14 11 5497318
2013 1FMCU9H97DUC2790260.18 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 1/1/2013 1/3/2013 5-Feb-13 KANATA FORD SALES LTD.20951503 J02 * 5426412 * L07 42 3/1/2014 11-Mar-14 14 5626709
2013 1FADP3K22DL23574859.26 C/DH F C/HC C/CE C/A C/MG C/CW AP 1/1/2013 1/3/2013 25-Feb-13 VALLEY ISLE MOTORS LTD498910A J01 * 5421812 * L07 7 3/1/2014 17-Mar-14 13 5749625
2013 1FMCU0H99DUC3682481.41 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 1/1/2013 1/4/2013 19-Jan-13 GENE MESSER FORD LINCOLN401200A J02 * 5426412 * N42 42 8/1/2013 30-Aug-13 8 3101849
2013 1FMCU9HX5DUC29999109.98 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 1/1/2013 1/4/2013 25-Jan-13 MEREDITH MOTOR COMPANY, INC720421 J01 CP9Z 5421813 A L25 42 10/1/2013 17-Oct-13 9 3889910
2013 1FMCU9GX6DUC28362128.75 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 1/1/2013 1/4/2013 18-Oct-13 KAMLOOPS FORD LINCOLN LTD.1478203 J02 CP9Z 5426413 A L19 42 2/1/2014 25-Feb-14 5 5688428
2013 1FMCU0F78DUC2869718.34 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 1/1/2013 1/5/2013 27-Feb-13 ZAPATA, S.A. DE C.V.5445871 J02 CP9Z 5426412 A L19 28 4/1/2014 1-Apr-14 14 5959311
2013 1FMCU0F75DUC2964521.13 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 1/1/2013 1/6/2013 29-Jan-13 AUTOMOTORES CUMBRES S.A. DE2120001 J02 CP9Z 5426413 A L07 41 9/1/2013 25-Sep-13 8 3412935
2013 1FMCU0GXXDUC2757989.92 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 1/1/2013 1/6/2013 18-Jan-13 FORMULA FORD LINCOLN SALES256542A J02 * 5426412 * L15 41 1/1/2014 2-Jan-14 12 5012758
2013 1FMCU0GX3DUC4114593.06 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 1/1/2013 1/8/2013 26-Jan-13 HARDY FAMILY FORD259158A J02 CP9Z 5426413 A L19 42 4/1/2013 2-Apr-13 3 1447782
2013 1FMCU0HX2DUC4741979.31 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 1/1/2013 1/8/2013 23-Jan-13 LONGHORN FORD13066207 J01 CP9Z 5421813 A L15 42 8/1/2013 8-Aug-13 7 2886926
2013 1FADP3E28DL23243125.95 C/DH F C/FC C/EU C/A C/MG C/RP AP 1/1/2013 1/8/2013 15-Mar-13 DEPRATU FORD SALES342477A J02 * 5426412 * L06 33 10/1/2013 11-Oct-13 8 3696709
2013 1FMCU0GX4DUC4027755.91 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 1/1/2013 1/8/2013 29-Jul-13 FEDUKE FORD-LINCOLN041312A J02 CP9Z 5426412 A L07 42 1/1/2014 20-Jan-14 6 5086301
2013 1FMCU9J90DUC4298062.37 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 1/1/2013 1/8/2013 28-Jan-13 WOLTZ & WIND FORD, INC.6435051 J02 CP9Z 5426413 A L15 41 1/1/2014 30-Jan-14 13 5303640
2013 1FMCU0GX3DUC4045059.01 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 1/1/2013 1/8/2013 8-Jun-13 HENDERSON FORD147024A J02 CP9Z 5426412 A L06 41 2/1/2014 4-Feb-14 9 5186212
2013 1FMCU0GX3DUC4045059.01 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 1/1/2013 1/8/2013 8-Jun-13 HENDERSON FORD151986A J02 CP9Z 5426412 A L18 42 5/1/2014 ######## 12 6574136
2013 1FMCU9GX9DUC2550591.57 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 1/1/2013 1/9/2013 18-Feb-13 CAPITAL FORD, INC.584035A J02 CP9Z 5426413 A L29 42 12/1/2013 9-Dec-13 10 4619984
2013 1FMCU9H98DUC4218248.23 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 1/1/2013 1/9/2013 14-Feb-13 LATROBE FORD, INC.5278501 J02 CP9Z 5426413 A L17 42 1/1/2014 27-Jan-14 12 5372210
2013 1FADP3F29DL22806391.35 C/DH F C/FC C/CE C/A C/MG C/CW AP 1/1/2013 1/9/2013 22-Feb-13 DES LAURENTIDES FORD INC.14469603 J01 * 5421812 * B15 33 2/1/2014 3-Feb-14 12 5477427
2013 1FMCU0GX0DUC1123115.86 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 1/1/2013 1/10/2013 24-Jan-13 RON LEWIS FORD 7125502 J02 * 5426412 * L09 41 2/1/2013 8-Feb-13 1 994821
2013 1FMCU0HX3DUC0737910.66 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 1/1/2013 1/10/2013 9-Mar-13 HOLMAN FORD LINCOLN - TURNE297146B J01 * 5421813 * L15 D4 6/1/2013 29-Jun-13 4 2134909
2013 1FMCU0GX6DUC08740159.94 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 1/1/2013 1/10/2013 19-Feb-13 HUB CITY FORD, INC.28210301 J01 CP9Z 5421813 A A07 42 7/1/2013 8-Jul-13 5 2626441
2013 1FADP3F22DL22839037.61 C/DH F C/FC C/CE C/A C/MG C/CW AP 1/1/2013 1/11/2013 28-Feb-13 BOUCHARD FORD14497601 J01 * 5421812 * L17 7 7/1/2013 5-Jul-13 5 2293013
2013 1FMCU0GX1DUC07740120.6 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 1/1/2013 1/11/2013 30-May-13 MURPHY FORD COMPANY069378B J02 CP9Z 5426413 A L25 42 4/1/2014 28-Apr-14 12 6401008
2013 1FMCU9H98DUC47494123.86 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 1/1/2013 1/13/2013 28-Jan-13 SKYLINE SALES, INC.18710303 J02 CP9Z 5426412 A L06 42 8/1/2013 1-Aug-13 7 3018778
2013 1FMCU9G91DUC4064674.6 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 1/1/2013 1/13/2013 12-Jul-13 DOVI MOTORS, INC.1223311 J01 CP9Z 5421812 A L19 42 6/1/2014 19-Jun-14 12 7232825
2013 1FMCU9HX7DUC18695100.07 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 1/1/2013 1/15/2013 16-Mar-13 BILL MARSH FORD, INC8162601 J01 CP9Z 5421812 A L09 41 5/1/2013 ######## 3 1882179
2013 1FMCU9HX8DUC32864105.67 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 1/1/2013 1/15/2013 18-Jun-13 CHAMPION FORD SALES, INC.40574301 J02 CP9Z 5426412 A B15 42 1/1/2014 20-Jan-14 8 5065284
2013 1FMCU0F76DUC5277219.68 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 1/1/2013 1/16/2013 22-Mar-13 BENNA FORD SUPERIOR12195602 J02 * 5426412 * T53 24 11/1/2013 14-Nov-13 8 4263839
2013 1FMCU9G95DUC3884914.94 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 1/1/2013 1/16/2013 26-Apr-13 MACPHEE FORD 29072502 J02 * 5426412 * L07 7 1/1/2014 30-Jan-14 10 5226950
2013 1FMCU0GX8DUC54358146.94 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 1/1/2013 1/16/2013 16-Mar-13 LEIF JOHNSON FORD921148N J01 CP9Z 5421813 A L17 42 2/1/2014 11-Feb-14 12 5514703
2013 1FMCU9J9XDUC4329459.96 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 1/1/2013 1/17/2013 15-Feb-13 BUD SMAIL FORD LINCOLN262823A J02 CP9Z 5426413 A L09 42 2/1/2013 16-Feb-13 1 1069190
2013 1FMCU9GX5DUC46822156.03 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 1/1/2013 1/17/2013 16-Mar-13 BICKFORD MOTORS, INC.743929A J01 CP9Z 5421813 A L19 28 4/1/2013 22-Apr-13 2 1840429
2013 1FMCU0H99DUC5295759.97 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 1/1/2013 1/17/2013 25-Jan-13 VAN BORTEL FORD, INC.75566702 J02 CP9Z 5426413 A L07 69 6/1/2013 28-Jun-13 6 2489861
2013 1FMCU0GX8DUC4650498.27 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 1/1/2013 1/18/2013 25-May-13 MAC HAIK FORD LINCOLN478652A J01 CP9Z 5421813 A A34 42 11/1/2013 14-Nov-13 6 4276278
2013 1FMCU9HX9DUC5187540.52 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 1/1/2013 1/18/2013 24-Jan-13 KEN WILSON FORD INC373211A J02 * 5426412 * L07 7 12/1/2013 26-Dec-13 12 4694402
2013 1FMCU9G95DUC57465138.04 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 1/1/2013 1/23/2013 6-Feb-13 EAST-COURT FORD LINCOLN SAL33812901 J01 CP9Z 5421812 A L19 42 3/1/2013 15-Mar-13 2 1437603
2013 1FMCU9GX8DUC46927104.4 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 1/1/2013 1/23/2013 25-Aug-13 ALL STAR FORD 069894A J01 CP9Z 5421812 A L19 41 3/1/2014 19-Mar-14 7 6269417
2013 1FMCU9GX0DUC4287254.6 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 1/1/2013 1/23/2013 14-Mar-13 COPPER COUNTRY FORD, INC.1472801 J02 CP9Z 5426413 A L17 69 3/1/2014 21-Mar-14 13 5804700
2013 1FADP3F26DL23843619.89 C/DH F C/FC C/CE C/A C/MG C/CW AP 1/1/2013 1/24/2013 26-Feb-13 FORTIER AUTO MONTREAL LTEE18205002 J01 * 5421813 * L15 42 3/1/2014 10-Mar-14 13 5655891
2013 1FADP5AUXDL52189439.06 C/CG F C/UA C/CE C/A C/UA C/EJ AP 1/1/2013 1/25/2013 26-Jul-13 PARKWAY FORD SALES (1996) LT366650A J01 * 5421813 * L15 7 4/1/2013 18-Apr-13 0 1524972
2013 1FMCU0F76DUC5076316.83 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 1/1/2013 1/26/2013 20-Feb-13 ZAPATA, S.A. DE C.V. (SUCURSAL5663821 J02 CP9Z 5426412 A L15 D4 6/1/2014 10-Jun-14 16 7164272
2013 1FMCU9G93DUC5617069.88 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 1/1/2013 1/27/2013 21-Feb-13 JIM FUGATE FORD, INC.37284201 J02 CP9Z 5426413 A L06 42 2/1/2014 7-Feb-14 12 5837021
2013 1FMCU9GX0DUC5086062.72 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 1/1/2013 1/28/2013 13-Apr-13 AUTOSERV OF TILTON483569A J02 CP9Z 5426412 A L07 42 1/1/2014 28-Jan-14 10 5198652
2013 1FMCU9GX7DUC4341962.79 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 1/1/2013 1/28/2013 4-Apr-13 TIMBROOK FORD 55193201 J02 CP9Z 5426412 A L16 42 3/1/2014 25-Mar-14 12 6095769
2013 1FMCU0F73DUC62546138.53 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 1/1/2013 1/29/2013 14-Feb-13 FRONTIER FORD 2614351 J01 * 5421812 * L08 7 2/1/2013 8-Feb-13 0 1044201
2013 1FMCU9GX9DUC5493870.18 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 1/1/2013 1/29/2013 19-Feb-13 KEN GARFF FORD34463504 J02 CP9Z 5426413 A L16 42 11/1/2013 18-Nov-13 10 4221300
2013 1FMCU9GX3DUC5291284.92 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 1/1/2013 1/29/2013 28-Mar-13 COCHRAN FORD 222892C J01 CP9Z 5421812 A L07 42 12/1/2013 23-Dec-13 10 4715139
2013 1FMCU0GX8DUC4976015.5 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 1/1/2013 1/29/2013 1-Apr-13 FAIRLEY & STEVENS LTD25296601 J01 * 5421812 * B66 41 1/1/2014 21-Jan-14 10 5089074
2013 1FMCU0HX7DUC46265174.24 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 1/1/2013 1/29/2013 29-Apr-13 ENCINITAS FORD096278B J01 CP9Z 5421813 A L19 42 5/1/2014 ######## 14 6854917
2013 1FMCU9GX3DUC60556158.07 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 1/1/2013 1/30/2013 16-Mar-13 ETTER FORD 4360301 J02 CP9Z 5426412 A L09 42 4/1/2013 2-Apr-13 1 1437519
2013 1FMCU0H93DUC4763972.8 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 1/1/2013 1/30/2013 14-Feb-13 JACK SCHMITT FORD LINCOLN147963C J02 CP9Z 5426413 A B05 42 2/1/2014 10-Feb-14 13 5269665
2013 1FADP3J25DL254974138.32 C/DH F C/FC C/D8 C/A C/MG C/RP AP 1/1/2013 1/30/2013 29-Apr-13 LAKELAND FORD314148A J01 * 5421812 * L15 X2 5/1/2014 9-May-14 13 6443768
2013 1FMCU0GX5DUC6133395.46 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 1/1/2013 1/31/2013 29-Apr-13 BOGGUS FORD LINCOLN7157451 J02 CP9Z 5426412 A L15 1 1/1/2014 31-Jan-14 10 5284290

PE14-028 001189



2013 1FMCU0J9XDUC62231132.67 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 2/1/2013 2/1/2013 9-May-13 STAR FORD LINCOLN81763601 J01 CP9Z 5421813 A L07 42 7/1/2013 8-Jul-13 3 2325774
2013 1FMCU9HX5DUC4678574.64 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 2/1/2013 2/1/2013 18-Feb-13 FORD OF KIRKLAND20902503 J02 CP9Z 5426413 A L07 42 4/1/2014 14-Apr-14 15 6145833
2013 1FMCU9J95DUC5782962.83 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 2/1/2013 2/2/2013 21-Feb-13 RAINBOW FORD SALES INC.084881A J02 CP9Z 5426412 A L09 42 4/1/2013 15-Apr-13 2 1595756
2013 1FMCU0F75DUC5221446.05 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 2/1/2013 2/2/2013 24-Apr-13 FORD OF CLERMONT, INC.7897752 J01 * 5421812 * L15 12 9/1/2013 26-Sep-13 6 3431371
2013 1FADP3K20DL25390830 C/DH F C/HC C/CE C/A C/MG C/CW AP 2/1/2013 2/3/2013 19-Feb-13 AVIS RAC - TALLAHASSEE034276A * J01 * 5421813 * L08 33 7/1/2013 16-Jul-13 5 2354625
2013 1FADP3K20DL25377715.62 C/DH F C/HC C/CE C/A C/MG C/CW AP 2/1/2013 2/3/2013 19-Feb-13 AVIS RAC - ATLANTA452683B * J02 * 5426413 * B15 33 11/1/2013 14-Nov-13 9 4274208
2013 1FMCU0GX4DUC59699110.05 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 2/1/2013 2/4/2013 29-Mar-13 BERGLUND FORD430045B J02 CP9Z 5426413 A L15 42 4/1/2013 24-Apr-13 1 1636934
2013 1FMCU0F75DUC5822466.77 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 2/1/2013 2/4/2013 1-Mar-13 IMPERIAL FORD 087225A J02 CP9Z 5426413 A L07 42 12/1/2013 4-Dec-13 10 4500463
2013 1FMCU9J98DUC58165400.3 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 2/1/2013 2/4/2013 21-Feb-13 HERB CHAMBERS FORD135194A J02 CP9Z 5426413 A B05 69 1/1/2014 20-Jan-14 12 5085497
2013 1FMCU0F72DUC58827831.53 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 2/1/2013 2/5/2013 23-Feb-13 LILLISTON FORD, INC.069150B J02 CP9Z 5426412 A B05 42 11/1/2013 7-Nov-13 9 5006633
2013 1FADP5AU6DL526087210.4 C/CG F C/UA C/CE C/A C/UA C/EJ AP 2/1/2013 2/5/2013 21-Mar-13 SHAWNEE MISSION FORD, INC.2220751 J01 CP9Z 5421813 A L17 42 4/1/2014 18-Apr-14 14 6894294
2013 1FMCU9GX6DUC69090105.37 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 2/1/2013 2/6/2013 18-Apr-13 HAAG FORD SALES, INC.209421A J01 CP9Z 5421813 A L19 42 9/1/2013 17-Sep-13 6 3606855
2013 1FMCU0GX4DUC74588155.71 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 2/1/2013 2/6/2013 19-Mar-13 METRO MOTORS LTD640809D J01 CP9Z 5421813 A A07 42 12/1/2013 9-Dec-13 9 4715698
2013 1FMCU0GX9DUC69421142.18 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 2/1/2013 2/6/2013 20-Feb-13 JACK DEMMER FORD, INC.067614B J02 CP9Z 5426413 A L18 41 3/1/2014 24-Mar-14 14 5861303
2013 1FMCU9GX0DUC6875815.84 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 2/1/2013 2/7/2013 28-Feb-13 PIONEER FORD, INC.1062903 J02 * 5426412 * B05 41 8/1/2013 28-Aug-13 7 3052561
2013 1FMCU0J99DUC6709564.1 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 2/1/2013 2/8/2013 13-Mar-13 CAPITAL FORD, INC.566914B J02 CP9Z 5426413 A L18 42 8/1/2013 22-Aug-13 6 3039111
2013 1FMCU0GX6DUC7327821.6 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 2/1/2013 2/8/2013 27-Feb-13 DAMEROW FORD136923A J02 * 5426412 * B75 33 1/1/2014 16-Jan-14 11 4934661
2013 1FMCU9J90DUC6456082.46 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 2/1/2013 2/8/2013 28-Feb-13 FORD LINCOLN GABRIEL11264903 J02 CP9Z 5426413 A L19 42 3/1/2014 11-Mar-14 13 5879381
2013 1FMCU9J94DUC64318122.38 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 2/1/2013 2/9/2013 8-Mar-13 DEARBORN MOTORS LTD61357104 J01 CP9Z 5421813 A L17 42 1/1/2014 14-Jan-14 11 5199718
2013 1FMCU0J94DUC6906288.63 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 2/1/2013 2/9/2013 16-Feb-13 MIKE CASTRUCCI FORD LINCOL13675502 J01 CP9Z 5421813 A L17 42 1/1/2014 18-Jan-14 12 5086525
2013 1FMCU0J97DUC7025440.19 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 2/1/2013 2/10/2013 18-May-13 WESTWAY FORD690025M J01 * 5421813 * L06 41 1/1/2014 10-Jan-14 8 4926413
2013 1FMCU0GXXDUC7751357.75 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 2/1/2013 2/11/2013 7-May-13 BOB-BOYD FORD101981A J02 CP9Z 5426413 A L17 28 7/1/2013 11-Jul-13 3 2240116
2013 1FMCU0G76DUC7507719.83 T/M2 F T/WE T/C4 T/A T/S7 T/W6 AN 2/1/2013 2/12/2013 29-Aug-13 JALISCO MOTORS, S. A.296221 12-4 J02 CP9Z 5426413 A L19 28 3/1/2013 20-Mar-13 0 1273927
2013 1FMCU0J95DUC6779051.96 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 2/1/2013 2/12/2013 19-Mar-13 DON MEYER FORD, INC.1215701 J02 CP9Z 5426413 A L09 42 4/1/2013 4-Apr-13 1 1557106
2013 1FMCU0J94DUC7742259.17 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 2/1/2013 2/12/2013 25-Feb-13 CONWAY HEATON, INC.146757A J02 CP9Z 5426413 A L09 42 4/1/2013 11-Apr-13 2 1566263
2013 1FMCU0GX9DUC7785786.8 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 2/1/2013 2/12/2013 13-Mar-13 SEYMOUR FORD LINCOLN139142A J02 CP9Z 5426413 A L18 42 8/1/2013 2-Aug-13 5 2752299
2013 1FMCU0F71DUC7386762.44 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 2/1/2013 2/12/2013 12-Apr-13 MORAND FORD LINCOLN LTEE1678901 J02 CP9Z 5426413 A B05 42 8/1/2013 12-Aug-13 5 2939072
2013 1FMCU9G98DUC7080867.85 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 2/1/2013 2/12/2013 4-Mar-13 DAN WIEBOLD FORD30960301 J02 CP9Z 5426413 A B05 41 8/1/2013 26-Aug-13 6 2996969
2013 1FMCU9J94DUC7667727.47 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 2/1/2013 2/12/2013 25-Apr-13 CAPITAL FORD, INC.567636C J02 * 5426413 * L18 42 8/1/2013 27-Aug-13 5 2948873
2013 1FMCU0H96DUC8104258.42 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 2/1/2013 2/12/2013 18-Mar-13 AVIS RAC - LIHUE108625A * J02 CP9Z 5426413 A L17 42 1/1/2014 8-Jan-14 10 5119773
2013 1FADP3K20DL26870251.58 C/DH F C/HC C/CE C/A C/MG C/CW AP 2/1/2013 2/12/2013 20-Mar-13 EASTGATE FORD SALES & SER40099602 J01 * 5421812 * L15 41 1/1/2014 9-Jan-14 10 5130677
2013 1FMCU0HX0DUC6718354.11 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 2/1/2013 2/12/2013 28-Mar-13 BAUGH FORD, LLC 165834 J02 CP9Z 5426413 A L18 42 4/1/2014 21-Apr-14 13 6681687
2013 1FADP3K21DL26779860.11 C/DH F C/HC C/CE C/A C/MG C/CW AP 2/1/2013 2/12/2013 12-Mar-13 BUDGET RAC - SANTA ANA171776A * J02 CP9Z 5426412 A L19 42 4/1/2014 22-Apr-14 14 6445867
2013 1FMCU0GX2DUC6752652.74 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 2/1/2013 2/13/2013 15-Mar-13 PURCHASE FORD029023A J02 CP9Z 5426413 A L09 42 3/1/2013 18-Mar-13 1 1373731
2013 1FMCU9H9XDUC6607782.56 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 2/1/2013 2/13/2013 15-May-13 WAREHAM FORD, INC.206738A J02 CP9Z 5426412 A L18 42 7/1/2013 3-Jul-13 2 2777834
2013 1FMCU0GX8DUC8046041.96 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 2/1/2013 2/13/2013 22-Feb-13 SPRADLEY/BARR FORD LINCOL3784901 J02 CP9Z 5426413 A L07 42 8/1/2013 20-Aug-13 6 2965783
2013 1FMCU9G97DUC7441447.65 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 2/1/2013 2/13/2013 23-Mar-13 CLARENVILLE FORD SALES LIMI17640901 J02 CP9Z 5426412 A L17 42 2/1/2014 11-Feb-14 11 5338599
2013 1FMCU9J9XDUC6967085.17 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 2/1/2013 2/13/2013 12-Mar-13 FRED GRANDE FORD SALES, IN15599901 J01 CP9Z 5421813 A L07 42 4/1/2014 15-Apr-14 14 6077984
2013 1FMCU0G72DUC751420 T/M2 F T/WE T/C4 T/A T/S7 T/W6 AN 2/1/2013 2/13/2013 16-Mar-13 AUTOMOVILES, S.A. DE C.V. (GA369371 J02 CP9Z 5426413 A L17 42 5/1/2014 ######## 15 6605800
2013 1FMCU9J99DUC6902870.93 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 2/1/2013 2/13/2013 15-Jul-13 MIKE BASS FORD, INC.5105052 J02 CP9Z 5426413 A L07 42 6/1/2014 2-Jun-14 11 7148673
2013 1FMCU0J96DUC7826472.03 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 2/1/2013 2/14/2013 11-Mar-13 RUSTY ECK FORD, INC.47804802 J02 CP9Z 5426413 A L09 42 6/1/2013 4-Jun-13 3 1925994
2013 1FMCU0HX7DUC7762860.88 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 2/1/2013 2/14/2013 22-May-13 FOX FORD 6909601 J02 CP9Z 5426413 A L07 42 6/1/2013 20-Jun-13 1 2326532
2013 1FMCU0J97DUC7743261.72 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 2/1/2013 2/14/2013 27-Apr-13 MIKE RAISOR FORD6256451 J02 CP9Z 5426413 A L17 42 7/1/2013 12-Jul-13 3 2310600
2013 1FMCU9HX1DUC7908669.12 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 2/1/2013 2/14/2013 24-Mar-13 GRESHAM FORD 31173602 J02 CP9Z 5426412 A B15 42 12/1/2013 9-Dec-13 9 4653164
2013 1FMCU9G92DUC7733458.01 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 2/1/2013 2/14/2013 7-Jun-13 BRADFORD FAIRWAY SALES & L168981A J02 * 5426413 * L15 42 12/1/2013 31-Dec-13 7 4770897
2013 1FMCU9G90DUC7440266.69 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 2/1/2013 2/14/2013 9-Aug-13 AVALON FORD SALES 1996 LIMI177317A J02 CP9Z 5426412 A L06 41 1/1/2014 23-Jan-14 6 5044064
2013 1FMCU0J94DUC7874741.84 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 2/1/2013 2/14/2013 22-Mar-13 NORTH COUNTY FORD568060A J02 CP9Z 5426413 A L17 69 2/1/2014 7-Feb-14 11 5304257
2013 1FADP3K26DL26763539.05 C/DH F C/HC C/CE C/A C/MG C/CW AP 2/1/2013 2/14/2013 4-Mar-13 AVIS RAC - ATLANTA467359A * J01 * 5421812 * G07 X2 3/1/2014 19-Mar-14 13 5868311
2013 1FADP5BU4DL525566107.26 C/CG F C/UA C/EV C/A C/UA C/EJ AP 2/1/2013 2/14/2013 9-Apr-13 HUDSON FORD, LLC060282D J01 CP9Z 5421813 A A07 41 5/1/2014 ######## 14 6732296
2013 1FMCU0GX7DUC7671033.34 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 2/1/2013 2/15/2013 27-Mar-13 JIM SNEAD FORD 2277501 J02 CP9Z 5426413 A L18 42 12/1/2013 23-Dec-13 10 5119634
2013 1FMCU9GX4DUC66706157.77 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 2/1/2013 2/15/2013 2-Apr-13 DOWNS FORD, INC.2472051 J01 CP9Z 5421813 A L08 69 2/1/2014 3-Feb-14 11 5252763
2013 1FMCU0F70DUC7799163.45 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 2/1/2013 2/15/2013 9-Mar-13 MCCOMBS FORD WEST22544501 J02 CP9Z 5426413 A L15 42 3/1/2014 22-Mar-14 13 5900461
2013 1FMCU9HX3DUC7733850.58 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 2/1/2013 2/17/2013 15-Mar-13 DOAN FORD, INC.112535B J02 CP9Z 5426413 A L18 42 11/1/2013 15-Nov-13 9 4323601
2013 1FMCU9G93DUC7699815.6 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 2/1/2013 2/17/2013 29-May-13 COPPER COUNTRY FORD, INC.1397802 J02 * 5426412 * L06 41 2/1/2014 11-Feb-14 9 5240736
2013 1FADP3K29DL27320474.69 C/DH F C/HC C/CE C/A C/MG C/CW AP 2/1/2013 2/18/2013 5-Mar-13 BUDGET RAC - DENVER INTL A/612726A * J01 CP9Z 5421813 A L17 42 5/1/2014 ######## 15 6704003
2013 1FMCU9G93DUC8469559.64 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 2/1/2013 2/19/2013 21-Jun-13 CHAMPION FORD EDINBORO, IN14130401 J02 CP9Z 5426412 A B15 42 1/1/2014 28-Jan-14 8 5284685
2013 1FADP3N21DL27508618.97 C/DH F C/HC C/D8 C/A C/MG C/CW AP 2/1/2013 2/19/2013 13-Nov-13 ROUNTREE FORD LINCOLN331370C J01 * 5421812 * B09 41 2/1/2014 10-Feb-14 3 5307519
2013 1FMCU0H76DUC8219018.34 T/M2 F T/WE T/C5 T/A T/S7 T/W6 AN 2/1/2013 2/19/2013 22-Mar-13 AUTOMOVILISTICA ANDRADE, S118831 0-8- J02 CP9Z 5426412 A L07 41 3/1/2014 15-Mar-14 12 5886738
2013 1FMCU9G98DUC8731728.39 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 2/1/2013 2/20/2013 8-Mar-13 HERTZ RAC - PHILADELPHIA65512701 * J01 * 5421812 * L09 1 4/1/2013 13-Apr-13 2 1546857
2013 1FMCU0GX7DUC8525968.92 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 2/1/2013 2/20/2013 6-Mar-13 SUBURBAN FORD OF WATERFO7095003 J02 CP9Z 5426412 A L09 42 5/1/2013 ######## 3 1773075
2013 1FMCU9G90DUC8708465.2 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 2/1/2013 2/20/2013 11-Mar-13 AUTOFAIR FORD, LP579840A J02 CP9Z 5426413 A L09 1 5/1/2013 ######## 3 1911729
2013 1FMCU9GX3DUC83206200.71 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 2/1/2013 2/20/2013 13-Mar-13 LUCAS MOTOR COMPANY, INC.23442201 J02 CP9Z 5426413 A L07 41 1/1/2014 8-Jan-14 11 4848128
2013 1FMCU9G96DUC8666664.43 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 2/1/2013 2/20/2013 23-Mar-13 GALPIN FORD, INC.4670501 J02 CP9Z 5426413 A B05 41 1/1/2014 17-Jan-14 11 5338163
2013 1FMCU0HX1DUC8586870.21 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 2/1/2013 2/20/2013 8-Mar-13 OLATHE FORD LINCOLN6182951 J02 CP9Z 5426413 A B05 42 4/1/2014 22-Apr-14 14 6363373
2013 1FMCU0GX5DUC7631751.54 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 2/1/2013 2/21/2013 18-Apr-13 MARK MARTIN FORD3862701 J02 CP9Z 5426413 A L18 42 5/1/2013 ######## 1 1783074

PE14-028 001190



2013 1FMCU0GX5DUC8459462.11 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 2/1/2013 2/21/2013 14-Mar-13 FRED MARTIN FORD, INC.243682A J02 CP9Z 5426413 A L07 42 6/1/2014 7-Jun-14 16 6976433
2013 1FADP3J20DL27041825.77 C/DH F C/FC C/D8 C/A C/MG C/CW AP 2/1/2013 2/22/2013 16-Mar-13 BEFORD SOUTH POINT FORD197939A J01 * 5421812 * L18 42 3/1/2013 26-Mar-13 1 1381533
2013 1FMCU9H92DUC8864158.8 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 2/1/2013 2/22/2013 10-Mar-13 AVIS RAC - EAST BOSTON315289A * J02 CP9Z 5426413 A L17 41 8/1/2013 12-Aug-13 6 3059536
2013 1FMCU9G92DUC8812469.86 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 2/1/2013 2/22/2013 9-Mar-13 REGAN FORD, INC.205155B J02 CP9Z 5426413 A B05 69 5/1/2014 ######## 15 6783979
2013 1FMCU9H96DUC88139108.76 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 2/1/2013 2/22/2013 9-Mar-13 FORD OF KIRKLAND21322006 J02 CP9Z 5426412 A L14 42 6/1/2014 4-Jun-14 16 7024679
2013 1FMCU0F72DUC8463591.41 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 2/1/2013 2/23/2013 11-Apr-13 AUTONATION FORD WESTLAKE162376B J02 CP9Z 5426412 A L09 42 6/1/2013 3-Jun-13 2 1925671
2013 1FMCU9GX5DUC8390470.84 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 2/1/2013 2/23/2013 23-May-13 KOONS FORD OF BALTIMORE INC2149551 J02 CP9Z 5426413 A L07 69 8/1/2013 2-Aug-13 3 2752237
2013 1FMCU0GX0DUC8597574.44 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 2/1/2013 2/23/2013 15-Mar-13 MARSHALL FORD SALES, INC.13247405 J02 CP9Z 5426413 A L18 42 8/1/2013 30-Aug-13 6 3298486
2013 1FADP3K23DL27792742 C/DH F C/HC C/CE C/A C/MG C/CW AP 2/1/2013 2/23/2013 11-Mar-13 HERTZ RAC - WHITE PLAINS71942801 * J01 * 5421812 * B05 33 11/1/2013 1-Nov-13 8 4107198
2013 1FMCU9H90DUC81400110.01 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 2/1/2013 2/23/2013 30-Jul-13 LES GALERIES FORD INC.13053001 J01 CP9Z 5421813 A C27 42 4/1/2014 24-Apr-14 9 6272698
2013 1FMCU9GX9DUC8774593.1 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 2/1/2013 2/25/2013 15-Apr-13 HALDEMAN FORD LINCOLN, INC.044842A J01 CP9Z 5421812 A L15 42 10/1/2013 31-Oct-13 7 4361314
2013 1FMCU9G97DUC8923660.89 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 2/1/2013 2/26/2013 23-Aug-13 LA PERADE FORD INC.204902 J02 CP9Z 5426412 A L09 42 3/1/2013 15-Mar-13 0 1263613
2013 1FMCU0G93DUC9514392.52 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 2/1/2013 2/26/2013 13-Mar-13 MIDWAY FORD 489748A J02 CP9Z 5426413 A L09 42 5/1/2013 ######## 3 2284516
2013 1FMCU9G9XDUC8914883.66 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 2/1/2013 2/26/2013 5-Apr-13 DESJARDINS AUTO COLLECTION24943502 * J02 CP9Z 5426413 A L16 42 7/1/2013 29-Jul-13 4 3220981
2013 1FMCU0HX2DUC94787140.97 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 2/1/2013 2/26/2013 19-Mar-13 RANDALL REED'S PRESTIGE FOR84248401 J02 CP9Z 5426413 A L08 42 11/1/2013 11-Nov-13 8 4158661
2013 1FMCU9J94DUC8689848.94 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 2/1/2013 2/26/2013 3-Aug-13 WESTLIE FORD 6787102 J02 * 5426412 * L07 42 1/1/2014 2-Jan-14 6 4839945
2013 1FMCU0G96DUC9734164.17 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 2/1/2013 2/26/2013 17-May-13 MIKE KNAPP FORD SALES LIMITE13511401 J02 CP9Z 5426413 A B15 42 1/1/2014 25-Jan-14 9 5119497
2013 1FMCU0GX4DUC91729115.62 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 2/1/2013 2/26/2013 24-Oct-13 MCCARTHY FORD, INC.22747701 J01 CP9Z 5421812 A L07 42 2/1/2014 26-Feb-14 5 5452018
2013 1FADP5BU2DL528594163.64 C/CG F C/UA C/EV C/A C/UA C/EJ AP 2/1/2013 2/26/2013 28-Apr-13 PERRY FORD LINCOLN4102201 J01 CP9Z 5421813 A L17 42 4/1/2014 18-Apr-14 12 6545488
2013 1FADP3F23DL273385209.58 C/DH F C/FC C/CE C/A C/MG C/CW AP 2/1/2013 2/26/2013 9-Sep-13 MURPHY FORD SALES LTD.3091701 J01 * 5421813 * F06 P3 6/1/2014 12-Jun-14 10 7129747
2013 1FMCU9G93DUC9507960 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 2/1/2013 2/27/2013 15-Mar-13 DOLLAR RAC - DENVER32857101 * J01 CP9Z 5421813 A L16 42 8/1/2013 13-Aug-13 6 3240070
2013 1FMCU9G91DUC9560149.42 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 2/1/2013 2/27/2013 22-Mar-13 AVIS RAC - DETROIT443181B * J02 CP9Z 5426412 A L07 42 2/1/2014 28-Feb-14 12 5689600
2013 1FMCU9G91DUC9966450.96 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 2/1/2013 2/28/2013 26-Mar-13 HEISER FORD LINCOLN231476A J02 * 5426413 * L09 42 3/1/2013 26-Mar-13 0 1395554
2013 1FMCU0GX5DUC9138365.66 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 2/1/2013 2/28/2013 27-Apr-13 GARY YEOMANS FORD LINCOLN79741001 J02 CP9Z 5426413 A L09 42 6/1/2013 3-Jun-13 2 1961514
2013 1FMCU0GX2DUC9332075.08 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 2/1/2013 2/28/2013 10-Apr-13 ROBERTS MOTORS, INC.322199A J02 CP9Z 5426413 A L09 42 6/1/2013 18-Jun-13 3 2029308
2013 1FMCU9HXXDUC8432176.14 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 2/1/2013 2/28/2013 25-Apr-13 AL PIEMONTE'S ARL HGTS FD, IN656851 J02 CP9Z 5426413 A L17 42 10/1/2013 3-Oct-13 6 3607242
2013 1FMCU0HX6DUC9323768.62 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 2/1/2013 2/28/2013 20-Mar-13 NORTH PARK LINCOLN244184D J02 CP9Z 5426413 A L17 42 4/1/2014 23-Apr-14 14 6306816
2013 1FMCU0G92DUC9075771.75 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 2/1/2013 2/28/2013 6-Apr-13 MURPHY FORD COMPANY071238A J02 CP9Z 5426413 A L18 42 6/1/2014 18-Jun-14 15 7177750
2013 1FMCU9HX9DUC8318970.87 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 3/1/2013 3/1/2013 27-May-13 LEHIGHTON FORD12846302 J01 CP9Z 5421813 A L09 42 4/1/2013 10-Apr-13 0 1671068
2013 1FMCU0F77DUC9125660.48 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 3/1/2013 3/1/2013 24-Apr-13 CRAIN FORD JACKSONVILLE43984801 J02 CP9Z 5426413 A L07 42 5/1/2013 ######## 1 1783062
2013 1FMCU0J90DUC8380267.45 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 3/1/2013 3/1/2013 24-Mar-13 PARKS FORD OF WESLEY CHAPE364873A J02 CP9Z 5426413 A L17 42 8/1/2013 10-Aug-13 5 3240152
2013 1FMCU9J93DUC9032767.17 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 3/1/2013 3/1/2013 9-May-13 COLONIAL FORD, INC.7364903 J02 CP9Z 5426413 A L16 42 9/1/2013 18-Sep-13 5 3609233
2013 1FMCU0J98DUC8664272.82 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 3/1/2013 3/1/2013 10-May-13 FIESTA FORD, INC.202570A J02 CP9Z 5426413 A B05 69 9/1/2013 25-Sep-13 5 3584986
2013 1FMCU0GXXDUC9288466.97 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 3/1/2013 3/2/2013 21-May-13 BOB MAXEY FORD OF HOWELL, I074836A J02 CP9Z 5426413 A L15 42 5/1/2013 ######## 1 1989816
2013 1FMCU0F71DUC95349165.84 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 3/1/2013 3/2/2013 19-Mar-13 STAR FORD LINCOLN82066201 J01 CP9Z 5421813 A L07 42 9/1/2013 3-Sep-13 6 3281167
2013 1FMCU9G97DUD0228971.28 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 3/1/2013 3/4/2013 23-Mar-13 GAUDIN FORD 168034E J02 CP9Z 5426412 A L16 41 6/1/2014 2-Jun-14 15 7177820
2013 1FMCU9J97DUD0227038.49 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 3/1/2013 3/5/2013 3-Jun-13 GIRARD FORD 5821301 J02 CP9Z 5426413 A L07 69 8/1/2013 22-Aug-13 3 3038697
2013 1FADP3F27DL28389958.78 C/DH F C/FC C/CE C/A C/MG C/CW AP 3/1/2013 3/5/2013 25-Mar-13 SAM PACK'S FIVE STAR FORD OF769072B J01 * 5421812 * L07 42 9/1/2013 3-Sep-13 6 3079421
2013 1FMCU0G96DUD0309072.13 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 3/1/2013 3/5/2013 20-Mar-13 VETERANS FORD 1141252 J02 CP9Z 5426413 A L18 42 12/1/2013 9-Dec-13 9 4533018
2013 1FMCU9GX4DUC9682355.62 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 3/1/2013 3/5/2013 3-Apr-13 SHAWVILLE FORD INC.61237101 J01 * 5421812 * B05 42 12/1/2013 13-Dec-13 9 4566262
2013 1FMCU9GX0DUC9250966.14 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 3/1/2013 3/5/2013 16-Apr-13 MACE FORD 11059701 J02 CP9Z 5426413 A L15 42 1/1/2014 2-Jan-14 9 4820943
2013 1FMCU9G99DUC9850571.33 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 3/1/2013 3/5/2013 24-Jul-13 CHAPMAN FORD SALES, INC.77199401 J02 CP9Z 5426412 A L15 42 2/1/2014 11-Feb-14 7 5303888
2013 1FMCU9GX8DUC9709843.19 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 3/1/2013 3/5/2013 13-Apr-13 ADVANTAGE FORD SALES LTD33393001 J02 CP9Z 5426413 A L18 42 3/1/2014 19-Mar-14 12 5725712
2013 1FMCU9G99DUD001550 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 3/1/2013 3/6/2013 10-Apr-13 WILLIAMS FORD LINCOLN019484A J02 CP9Z 5426413 A L18 69 5/1/2013 9-May-13 1 1828320
2013 1FMCU9G99DUD0015549.18 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 3/1/2013 3/6/2013 10-Apr-13 WILLIAMS FORD LINCOLN019484A J02 CP9Z 5426413 A L09 42 5/1/2013 ######## 2 1828539
2013 1FMCU9H93DUC934440 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 3/1/2013 3/6/2013 23-Mar-13 SMITH MOTOR 17456501 J02 CP9Z 5426413 A L17 42 5/1/2013 ######## 3 2006632
2013 1FADP3F20DL28325775.81 C/DH F C/FC C/CE C/A C/MG C/CW AP 3/1/2013 3/6/2013 16-Mar-13 WEST HERR FORD OF AMHERST962748B J01 * 5421812 * B05 41 3/1/2014 14-Mar-14 13 6429504
2013 1FMCU9G96DUD0005058.8 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 3/1/2013 3/7/2013 18-Apr-13 VAN BORTEL FORD, INC.74490202 J02 CP9Z 5426413 A L09 12 3/1/2013 15-Mar-13 0 1280731
2013 1FMCU0F70DUC9960437.16 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 3/1/2013 3/7/2013 20-Mar-13 HAGERSTOWN FORD156981C J02 CP9Z 5426413 A L09 42 6/1/2013 5-Jun-13 3 2006486
2013 1FADP3F24DL28490047.79 C/DH F C/FC C/CE C/A C/MG C/CW AP 3/1/2013 3/7/2013 19-Mar-13 TOWNE FORD LINCOLN582381A J01 * 5421813 * L19 X2 7/1/2013 9-Jul-13 4 2233647
2013 1FMCU0J91DUD0120770.6 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 3/1/2013 3/7/2013 23-Mar-13 AVIS FORD, INC. 59269701 J02 CP9Z 5426413 A L18 42 8/1/2013 12-Aug-13 5 2939283
2013 1FMCU0H93DUC9242161.6 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 3/1/2013 3/7/2013 5-Apr-13 MATLOCK FORD 8322201 J02 CP9Z 5426413 A L18 42 9/1/2013 25-Sep-13 6 3649387
2013 1FADP3F27DL28315722.07 C/DH F C/FC C/CE C/A C/MG C/CW AP 3/1/2013 3/7/2013 8-May-13 WILLOWBROOK FORD, INC.14438702 J01 * 5421812 * L07 33 10/1/2013 8-Oct-13 6 3658949
2013 1FMCU0J98DUD00569131.16 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 3/1/2013 3/7/2013 20-Mar-13 LEBANON FORD, INC.7974101 J01 CP9Z 5421813 A L19 42 12/1/2013 16-Dec-13 10 4836834
2013 1FADP3N25DL28717558.64 C/DH F C/HC C/D8 C/A C/MG C/CW AP 3/1/2013 3/7/2013 9-May-13 AUTOMOBILE PAQUIN LTEE23177201 J01 * 5421812 * B02 42 3/1/2014 3-Mar-14 10 5679813
2013 1FMCU0F79DUD0053870.58 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 3/1/2013 3/7/2013 9-Apr-13 D-PATRICK BOONVILLE FORD116263C J02 CP9Z 5426413 A L15 42 3/1/2014 7-Mar-14 12 5971220
2013 1FMCU9GX1DUD0130169.82 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 3/1/2013 3/7/2013 29-Apr-13 BARBER FORD 071804D J02 CP9Z 5426413 A L15 42 5/1/2014 ######## 13 7000944
2013 1FMCU0F75DUC9924365.07 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 3/1/2013 3/8/2013 4-Apr-13 AUTONATION FORD LINCOLN OR526853A J02 CP9Z 5426413 A L09 42 4/1/2013 9-Apr-13 1 1579593
2013 1FMCU0G9XDUC99352122.35 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 3/1/2013 3/8/2013 4-Apr-13 SUN STATE FORD, INC.6226152 J01 CP9Z 5421812 A L17 42 4/1/2013 11-Apr-13 1 1671207
2013 1FMCU9GX6DUD0024266.9 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 3/1/2013 3/8/2013 27-Jun-13 WEST-HERR FORD, INC.755984A J02 CP9Z 5426412 A L07 42 11/1/2013 14-Nov-13 5 4502699
2013 1FMCU9G97DUD0588620 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 3/1/2013 3/9/2013 31-May-13 LUMOSA S.A. 7003 1 J02 CP9Z 5426413 A L06 6J 6/1/2013 25-Jun-13 1 4498830
2013 1FMCU0GX2DUD0374759.94 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 3/1/2013 3/9/2013 1-Apr-13 BILL DUBE FORD158754A J02 CP9Z 5426413 A L17 41 8/1/2013 8-Aug-13 5 3019231
2013 1FMCU0GXXDUD0170080.69 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 3/1/2013 3/9/2013 21-Jun-13 DAVE SINCLAIR FORD, INC.648198A J02 CP9Z 5426413 A L16 42 9/1/2013 24-Sep-13 4 3605891
2013 1FMCU9H92DUC84962127.29 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 3/1/2013 3/11/2013 14-Jun-13 ETTER FORD 4521501 J01 CP9Z 5421813 A L20 42 9/1/2013 3-Sep-13 3 3261181
2013 1FMCU0GX4DUD0493343.64 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 3/1/2013 3/11/2013 30-Sep-13 FRASER FORD SALES LTD10595201 J02 CP9Z 5426412 A L15 69 11/1/2013 4-Nov-13 2 4096239
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2013 1FMCU9J96DUD0017166.9 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 3/1/2013 3/11/2013 19-Mar-13 WEST-HERR FORD, INC.762241A J02 CP9Z 5426412 A L07 42 1/1/2014 4-Jan-14 10 4920851
2013 1FMCU0GX5DUD0499072.38 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 3/1/2013 3/11/2013 31-May-13 CANSO FORD SALES LTD6636601 J02 CP9Z 5426412 A B15 42 1/1/2014 28-Jan-14 9 5119760
2013 1FMCU9G9XDUD10533102.83 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 3/1/2013 3/11/2013 25-May-13 BERGE FORD 75543401 J01 CP9Z 5421812 A L17 42 3/1/2014 4-Mar-14 10 5669983
2013 1FADP3F22DL28718154.25 C/DH F C/FC C/CE C/A C/MG C/CW AP 3/1/2013 3/11/2013 30-Aug-13 OSTIGUY FORD LINCOLN134574E J02 CP9Z 5426412 A B05 42 5/1/2014 5-May-14 9 7178393
2013 1FMCU9H94DUD0490559.35 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 3/1/2013 3/12/2013 13-Sep-13 LINCOLN HEIGHTS FORD SALES27117004 J02 CP9Z 5426413 A L17 42 4/1/2014 30-Apr-14 8 7258948
2013 1FMCU0J92DUD0847361.81 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 3/1/2013 3/13/2013 19-Mar-13 MATHEWS FORD SANDUSKY, IN343603A J02 CP9Z 5426413 A L09 42 6/1/2013 4-Jun-13 3 1972484
2013 1FMCU9G97DUD1231959.36 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 3/1/2013 3/13/2013 28-Mar-13 AVIS RAC - LOS ANGELES786036A * J02 CP9Z 5426413 A L07 41 2/1/2014 18-Feb-14 11 5472435
2013 1FMCU9GX3DUD05446277.64 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 3/1/2013 3/14/2013 15-Apr-13 HUMBER MOTORS LIMITED3625491 J01 CP9Z 5421812 A L15 41 2/1/2014 7-Feb-14 10 5578212
2013 1FMCU9G97DUD0539980.42 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 3/1/2013 3/14/2013 17-May-13 CANSO FORD SALES LTD6780603 J01 CP9Z 5421812 A L19 42 4/1/2014 21-Apr-14 12 6270928
2013 1FMCU0HX8DUD0760756 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 3/1/2013 3/15/2013 12-Apr-13 STERLING FORD-LINCOLN723201 J02 CP9Z 5426413 A L09 42 5/1/2013 ######## 2 1925598
2013 1FMCU0F70DUD072020 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 3/1/2013 3/15/2013 26-Mar-13 STEVEN'S FORD 119774A J02 CP9Z 5426413 A L07 41 7/1/2013 2-Jul-13 4 2216930
2013 1FADP5BU0DL52878651.23 C/CG F C/UA C/EV C/A C/UA C/EJ AP 3/1/2013 3/15/2013 4-Apr-13 AVIS RAC - SEATTLE039499A * J01 * 5421813 * B05 7 1/1/2014 13-Jan-14 10 4964419
2013 1FMCU0G97DUD0953170.6 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 3/1/2013 3/15/2013 10-Apr-13 VILLAGE FORD INC034537A J02 CP9Z 5426413 A L17 41 5/1/2014 ######## 14 6728626
2013 1FMCU0GX1DUD0872853.17 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 3/1/2013 3/17/2013 19-Apr-13 JIM ROBINSON FORD-LINCOLN,43591901 J02 CP9Z 5426413 A L07 41 12/1/2013 16-Dec-13 9 4700680
2013 1FMCU0H97DUD11066157.5 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 3/1/2013 3/18/2013 9-Apr-13 AUTONATION FORD FRISCO645187A J01 CP9Z 5421813 A L14 42 10/1/2013 28-Oct-13 7 4121316
2013 1FMCU0GX1DUD1760770.21 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 3/1/2013 3/18/2013 8-Jun-13 BLUE SPRINGS FORD11329101 J02 CP9Z 5426413 A L18 42 12/1/2013 2-Dec-13 6 4416237
2013 1FMCU9HXXDUD18693103.14 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 3/1/2013 3/19/2013 10-Apr-13 CURRIE MOTORS FRANKFORT I368047A J01 CP9Z 5421813 A L19 28 5/1/2013 ######## 2 1772832
2013 1FMCU9HX0DUD1944715.65 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 3/1/2013 3/19/2013 3-Apr-13 FREEDOM FORD SALES, INC.8655002 J02 * 5426412 * L07 41 1/1/2014 10-Jan-14 10 4869283
2013 1FMCU9H94DUD1985671.87 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 3/1/2013 3/19/2013 9-Apr-13 TITUS-WILL FORD SALES, INC.87054701 J02 CP9Z 5426412 A L07 42 4/1/2014 23-Apr-14 13 6602431
2013 1FMCU0F73DUD1572976.02 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 3/1/2013 3/20/2013 28-Mar-13 SUTTON FORD LINCOLN, INC.411533A J02 CP9Z 5426412 A B05 42 10/1/2013 2-Oct-13 7 3806958
2013 1FMCU9H9XDUD1313857.68 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 3/1/2013 3/20/2013 16-Apr-13 HIGHLAND FORD SALES LIMITE16050001 J02 CP9Z 5426412 A L15 69 3/1/2014 20-Mar-14 12 5837335
2013 1FMCU9H94DUD1352464.64 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 3/1/2013 3/21/2013 24-Apr-13 COURTESY FORD LINCOLN SAL51872901 J02 * 5426412 * L06 42 5/1/2013 4-May-13 1 1651906
2013 1FMCU9G94DUD1966474.9 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 3/1/2013 3/21/2013 6-Apr-13 AVIS RAC - S. SAN FRANCISCO451043A * J02 CP9Z 5426412 A L17 42 7/1/2013 6-Jul-13 4 2360797
2013 1FMCU0GX6DUD2051854.83 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 3/1/2013 3/21/2013 16-May-13 DUPUIS FORD LINCOLN INC.199148A J02 CP9Z 5426412 A L09 42 7/1/2013 17-Jul-13 3 2548678
2013 1FADP3F29DL29645870.65 C/DH F C/FC C/CE C/A C/MG C/CW AP 3/1/2013 3/21/2013 19-Apr-13 CHAPMAN FORD 63407101 J01 * 5421812 * L07 33 9/1/2013 18-Sep-13 6 3389954
2013 1FMCU9GX6DUD1318464.69 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 3/1/2013 3/21/2013 23-Apr-13 G W MOSHER MOTORS LTD002974A J02 CP9Z 5426413 A B05 42 1/1/2014 29-Jan-14 10 5269657
2013 1FMCU0F7XDUD1574470.02 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 3/1/2013 3/21/2013 23-Apr-13 ROD BAKER FORD SLS INC4883351 J02 CP9Z 5426412 A L17 42 2/1/2014 18-Feb-14 11 5394594
2013 1FMCU0GX8DUD1908077.12 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 3/1/2013 3/21/2013 5-Apr-13 MONACO AND SONS MOTOR SA365922B J02 CP9Z 5426412 A L18 42 6/1/2014 6-Jun-14 15 7311796
2013 1FMCU0G75DUD1394715.89 T/M2 F T/WE T/C4 T/A T/S7 T/W6 AN 3/1/2013 3/21/2013 27-Sep-13 COLIMA AUTOCAMIONES, S.A. D239424 31-7 J01 * 5421813 * L07 28 6/1/2014 9-Jun-14 9 7138048
2013 1FMCU0HX9DUD1932890.63 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 3/1/2013 3/22/2013 6-Apr-13 PARKWAY FORD LINCOLN060494B J02 CP9Z 5426412 A L09 42 4/1/2013 30-Apr-13 1 1660922
2013 1FADP3K20DL297777106.69 C/DH F C/HC C/CE C/A C/MG C/CW AP 3/1/2013 3/22/2013 6-Apr-13 KISTLER FORD SALES, INC.7937304 J01 CP9Z 5421812 A L17 42 10/1/2013 8-Oct-13 7 3889729
2013 1FMCU0J9XDUD1677370.07 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 3/1/2013 3/22/2013 30-Mar-13 TOM HOLZER FORD, INC.467756E J02 CP9Z 5426412 A L18 42 10/1/2013 21-Oct-13 7 3957939
2013 1FADP3F20DL29317359.76 C/DH F C/FC C/CE C/A C/MG C/CW AP 3/1/2013 3/22/2013 16-Apr-13 DESJARDINS AUTO COLLECTIO26055602 * J02 * 5426412 * L06 12 11/1/2013 18-Nov-13 8 4519687
2013 1FMCU9GX6DUD12472136.76 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 3/1/2013 3/22/2013 21-Oct-13 OAK-LAND FORD LINCOLN SALE56131602 J02 CP9Z 5426413 A L23 41 2/1/2014 24-Feb-14 5 5580602
2013 1FMCU9G97DUD1724566.27 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 3/1/2013 3/22/2013 11-Jun-13 BOB THOMAS FORD807635A J02 CP9Z 5426413 A L15 42 4/1/2014 29-Apr-14 11 6382679
2013 1FMCU9G96DUD1773774.41 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 3/1/2013 3/23/2013 20-Jul-13 PHIL LONG FORD OF DENVER, L520695A J02 CP9Z 5426413 A L15 42 11/1/2013 29-Nov-13 5 4416437
2013 1FMCU0GX1DUD18014108.18 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 3/1/2013 3/23/2013 18-Jun-13 AUTONATION FORD TUSTIN297967B J01 CP9Z 5421813 A G09 42 5/1/2014 3-May-14 11 6421852
2013 1FMCU0GX1DUD18014129.81 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 3/1/2013 3/23/2013 18-Jun-13 AUTONATION FORD TUSTIN298419A J02 CP9Z 5426413 A L15 42 5/1/2014 ######## 11 6544813
2013 1FMCU0GXXDUD2230569.83 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 3/1/2013 3/24/2013 9-Apr-13 LAMARQUE FORD, INC.400579A J02 CP9Z 5426412 A L09 42 6/1/2013 4-Jun-13 2 1941793
2013 1FMCU0H97DUD2530777.95 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 3/1/2013 3/25/2013 10-Apr-13 AVIS RAC - HOUSTON459221A * J02 CP9Z 5426413 A L09 41 5/1/2013 7-May-13 1 2296657
2013 1FMCU9J94DUD1448751.98 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 3/1/2013 3/25/2013 30-Apr-13 METRO FORD SALES INC67734701 J02 * 5426413 * L09 42 5/1/2013 ######## 1 1738717
2013 1FMCU0H97DUD25307112.35 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 3/1/2013 3/25/2013 10-Apr-13 LONE STAR FORD759707A J02 * 5426413 * A88 28 6/1/2013 26-Jun-13 3 2188717
2013 1FMCU9G99DUD27615128.81 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 3/1/2013 3/25/2013 30-Sep-13 AUTO DESROSIERS FORD INC.19195401 J02 CP9Z 5426412 A L06 41 7/1/2013 4-Jul-13 0 2566100
2013 1FADP3F23DL30219028.66 C/DH F C/FC C/CE C/A C/MG C/CW AP 3/1/2013 3/25/2013 9-Apr-13 AUTONATION FORD PANAMA CI114500A J02 * 5426412 * L15 41 7/1/2013 30-Jul-13 4 2723523
2013 1FADP3F26DL29918614.43 C/DH F C/FC C/CE C/A C/MG C/CW AP 3/1/2013 3/25/2013 30-Aug-13 COTRAC FORD LINCOLN SALES011438A J02 * 5426412 * L16 42 9/1/2013 18-Sep-13 1 3618645
2013 1FMCU0F79DUD20479119.52 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 3/1/2013 3/25/2013 19-Jul-13 L'ANGE-GARDIEN FORD10041601 J01 CP9Z 5421812 A L16 42 11/1/2013 25-Nov-13 5 4564112
2013 1FMCU9G96DUD2063754.78 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 3/1/2013 3/25/2013 23-Jul-13 KELLY FORD 80583901 J02 CP9Z 5426412 A B15 42 2/1/2014 27-Feb-14 8 5514024
2013 1FMCU0J97DUD1806176.6 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 3/1/2013 3/25/2013 19-Apr-13 FAIRWAY FORD 6811951 J02 CP9Z 5426413 A L17 42 5/1/2014 ######## 13 6510979
2013 1FADP5AU7DL533839186.73 C/CG F C/UA C/CE C/A C/UA C/EJ AP 3/1/2013 3/25/2013 5-Jun-13 HOLIDAY FORD 14868801 J02 CP9Z 5426413 A L15 28 5/1/2014 ######## 12 6854583
2013 1FADP3F27DL29998764.09 C/DH F C/FC C/CE C/A C/MG C/CW AP 3/1/2013 3/25/2013 30-May-13 CROSSROADS FORD OF KERNE7349301 J02 CP9Z 5426412 A L15 42 5/1/2014 ######## 13 7076793
2013 1FADP3F21DL299208102.19 C/DH F C/FC C/CE C/A C/MG C/CW AP 3/1/2013 3/26/2013 25-Oct-13 DISCOVERY FORD BURLINGTON500162D J02 CP9Z 5426412 A L09 42 4/1/2013 3-Apr-13 0 1437654
2013 1FADP3L93DL301543117.22 C/DH F C/HC C/C9 C/A C/R9 C/VT AP 3/1/2013 3/26/2013 27-May-13 VISTA FORD LINCOLN OF OXNA189128A J02 CP9Z 5426412 A L18 42 6/1/2013 29-Jun-13 2 2297874
2013 1FMCU0G95DUD2348969.9 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 3/1/2013 3/26/2013 10-Jun-13 VARSITY FORD 47903301 J02 CP9Z 5426412 A B05 41 10/1/2013 22-Oct-13 5 3915563
2013 1FADP3F27DL30116972.03 C/DH F C/FC C/CE C/A C/MG C/CW AP 3/1/2013 3/26/2013 27-Apr-13 RUSTY ECK FORD, INC.51148603 J02 CP9Z 5426412 A L17 42 4/1/2014 16-Apr-14 12 6197874
2013 1FMCU0GX7DUD23203101.56 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 3/1/2013 3/27/2013 28-Jun-13 MIKE DORIAN FORD, INC.4321151 J02 CP9Z 5426412 A L15 42 7/1/2013 10-Jul-13 1 2285694
2013 1FMCU9GX5DUD2754550.69 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 3/1/2013 3/27/2013 14-Jun-13 AUTOMOBILE PAQUIN LTEE23135201 J02 CP9Z 5426412 A L08 42 11/1/2013 26-Nov-13 6 4770916
2013 1FMCU9H9XDUD20705173.53 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 3/1/2013 3/27/2013 29-May-13 HUMBER MOTORS LIMITED3617641 J01 CP9Z 5421813 A B05 1 1/1/2014 2-Jan-14 8 4891106
2013 1FMCU9H9XDUD2057467.7 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 3/1/2013 3/27/2013 31-Aug-13 BOUCHARD FORD10216702 J02 CP9Z 5426412 A L15 42 1/1/2014 22-Jan-14 5 5084878
2013 1FADP3K28DL30306536.38 C/DH F C/HC C/CE C/A C/MG C/CW AP 3/1/2013 3/27/2013 14-Apr-13 AVIS RAC - TUCSON074829A * J02 * 5426412 * L16 X2 4/1/2014 8-Apr-14 12 6050681
2013 1FMCU9H93DUD2052865.76 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 3/1/2013 3/27/2013 27-May-13 MONT-BLEU FORD INC1873101 J02 CP9Z 5426412 A L15 42 5/1/2014 5-May-14 12 6485420
2013 1FMCU0G93DUD2363669.77 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 3/1/2013 3/28/2013 20-May-13 GRAPEVINE FORD LINCOLN696218A J02 CP9Z 5426413 A L09 42 7/1/2013 9-Jul-13 2 2383553
2013 1FADP3J2XDL29855161.97 C/DH F C/FC C/D8 C/A C/MG C/CW AP 3/1/2013 3/28/2013 10-May-13 KEY WEST FORD SALES LTD.60362208 J01 * 5421812 * L26 42 3/1/2014 13-Mar-14 11 5998785
2013 1FMCU0G77DUD2141813.9 T/M2 F T/WE T/C4 T/A T/S7 T/W6 AN 3/1/2013 3/28/2013 24-May-13 COLIMA AUTOCAMIONES, S.A. D240711 31-7 J02 CP9Z 5426412 A L07 28 5/1/2014 ######## 13 6804144
2013 1FMCU0GX6DUD2213863 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 3/1/2013 3/30/2013 26-Apr-13 LUGOFF FORD 4942601 J02 CP9Z 5426412 A L09 42 5/1/2013 ######## 2 1851592
2013 1FMCU0H99DUD3039480.94 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 3/1/2013 3/30/2013 29-Apr-13 WAREHAM FORD, INC.205711A J02 CP9Z 5426412 A L09 42 5/1/2013 ######## 2 1989839
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2013 1FMCU9G97DUD2815078.06 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 3/1/2013 3/30/2013 15-Apr-13 SHERWOOD FORD SALES LIMI30943701 6J02 CP9Z 5426412 A L09 42 7/1/2013 4-Jul-13 3 2404247
2013 1FMCU9GX6DUD2070317.15 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 3/1/2013 3/30/2013 12-Jun-13 HUMBER MOTORS LIMITED3613963 6J02 * 5426412 * B05 42 12/1/2013 12-Dec-13 7 4704731
2013 1FMCU0HX6DUD1036172.57 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 3/1/2013 3/30/2013 14-Apr-13 PERRY FORD 3272201 6J02 CP9Z 5426412 A L17 42 12/1/2013 19-Dec-13 9 4700016
2013 1FADP5AU2DL53245314.94 C/CG F C/UA C/CE C/A C/UA C/EJ AP 3/1/2013 3/30/2013 7-Jun-13 MACPHEE FORD 28984402 6J01 * 5421812 * L19 7 1/1/2014 9-Jan-14 8 5190967
2013 1FADP5BU5DL53303176.42 C/CG F C/UA C/EV C/A C/UA C/EJ AP 3/1/2013 3/30/2013 15-Apr-13 TUTTLE CLICK'S CAPISTRANO31111302 6J01 CP9Z 5421813 A L17 41 1/1/2014 21-Jan-14 10 5065968
2013 1FMCU9G9XDUD2535554.67 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 3/1/2013 3/31/2013 15-Apr-13 AVIS RAC - ATLANTA467990A * 6J02 CP9Z 5426413 A L07 69 3/1/2014 24-Mar-14 12 6004859
2013 1FMCU0H99DUD4073283.54 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 4/1/2013 4/1/2013 17-Apr-13 SOUTH BAY FORD LINCOLN35617302 6J02 CP9Z 5426412 A L17 42 11/1/2013 8-Nov-13 7 4305557
2013 1FMCU9G91DUD30119121.68 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 4/1/2013 4/1/2013 7-Dec-13 HERB CHAMBERS FORD OF WE049813A 6J02 CP9Z 5426413 A L07 42 1/1/2014 21-Jan-14 2 5156715
2013 1FMCU9G91DUD27933120.46 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 4/1/2013 4/1/2013 23-Apr-13 WINDSOR MOTORS 1975 LTD.3188803 6J02 CP9Z 5426412 A B05 42 4/1/2014 4-Apr-14 12 6445523
2013 1FADP5BU6DL53358685.69 C/CG F C/UA C/EV C/A C/UA C/EJ AP 4/1/2013 4/2/2013 18-Apr-13 BEACH FORD, INC.34675001 6J01 * 5421813 * L17 42 8/1/2013 1-Aug-13 4 2550819
2013 1FADP3L9XDL30792370.65 C/DH F C/HC C/C9 C/A C/R9 C/VT AP 4/1/2013 4/2/2013 23-Aug-13 FRONTIER FORD 3854751 6J01 * 5421812 * L08 42 9/1/2013 17-Sep-13 1 3309663
2013 1FMCU0HXXDUD3231564.09 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 4/1/2013 4/2/2013 25-Apr-13 CROSSROADS FORD OF KERN6728701 6J02 CP9Z 5426412 A L15 42 10/1/2013 31-Oct-13 7 4500515
2013 1FMCU0G91DUD3304756.02 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 4/1/2013 4/2/2013 29-Apr-13 NICK NICHOLAS FORD, INC.5600251 6J02 CP9Z 5426413 A L18 42 1/1/2014 8-Jan-14 9 4836595
2013 1FMCU9HXXDUD41973124.79 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 4/1/2013 4/3/2013 18-Apr-13 FOX VALLEY FORD, INC.057891A 6J01 CP9Z 5421813 A L19 42 7/1/2013 2-Jul-13 3 2217494
2013 1FMCU9GX9DUD2771247.63 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 4/1/2013 4/3/2013 23-Aug-13 AVALON FORD SALES 1996 LIM517598B 6J02 * 5426412 * L16 41 12/1/2013 2-Dec-13 4 4419358
2013 1FADP5BU2DL534122101.59 C/CG F C/UA C/EV C/A C/UA C/EJ AP 4/1/2013 4/3/2013 11-Jun-13 RIVERSIDE FORD 17246101 6J01 CP9Z 5421813 A E40 41 3/1/2014 21-Mar-14 10 5901683
2013 1FMCU0F77DUD3583770.9 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 4/1/2013 4/4/2013 4-Jul-13 MIKE CASTRUCCI FORD LINCO12432901 6J02 CP9Z 5426413 A L18 42 6/1/2013 13-Jun-13 0 2018263
2013 1FMCU9HX1DUD3419768.2 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 4/1/2013 4/4/2013 4-Jun-13 SOERENS FORD, INC.53273801 6J02 CP9Z 5426413 A L08 42 6/1/2013 20-Jun-13 1 2205182
2013 1FMCU0G96DUD37997120.18 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 4/1/2013 4/4/2013 24-Jul-13 MCMAHON FORD COMPANY3835201 6J01 CP9Z 5421813 A L18 42 7/1/2013 29-Jul-13 1 2692801
2013 1FMCU0GXXDUD2773214.94 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 4/1/2013 4/4/2013 27-May-13 MACPHEE FORD 29079101 6J02 * 5426412 * L07 7 2/1/2014 1-Feb-14 9 5226492
2013 1FMCU0HX7DUD3424719.84 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 4/1/2013 4/4/2013 15-Apr-13 VAN DRUNEN FORD CO7879201 6J02 * 5426413 * L15 42 4/1/2014 2-Apr-14 12 6075985
2013 1FMCU0F73DUD41330131.67 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 4/1/2013 4/5/2013 30-Apr-13 IRON FORD 1026401 6J01 CP9Z 5421813 A L19 42 8/1/2013 23-Aug-13 4 3039564
2013 1FMCU0GX6DUD3598771.09 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 4/1/2013 4/5/2013 7-Jun-13 ELDER FORD 386666A 6J02 CP9Z 5426412 A L15 42 10/1/2013 14-Oct-13 5 3780712
2013 1FMCU9H94DUD2606366.04 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 4/1/2013 4/5/2013 26-Apr-13 SHANAHAN FORD LINCOLN SAL255506A 6J02 CP9Z 5426412 A L18 42 11/1/2013 11-Nov-13 7 4220232
2013 1FMCU9H91DUD2596855.15 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 4/1/2013 4/5/2013 19-Apr-13 HAWKESBURY FORD10754301 6J02 CP9Z 5426412 A B15 42 2/1/2014 27-Feb-14 11 5707585
2013 1FADP3F27DL30713468.57 C/DH F C/FC C/CE C/A C/MG C/CW AP 4/1/2013 4/5/2013 13-May-13 LEIF JOHNSON FORD925824B 6J02 CP9Z 5426412 A L17 42 4/1/2014 5-Apr-14 11 6062105
2013 1FADP3K2XDL30503020.99 C/DH F C/HC C/CE C/A C/MG C/CW AP 4/1/2013 4/5/2013 27-Jul-13 SUNSHINE FORD-LINCOLN, INC16720901 6J01 * 5421812 * N42 69 4/1/2014 9-Apr-14 9 6054236
2013 1FMCU9H9XDUD4034121.6 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 4/1/2013 4/5/2013 20-Apr-13 DAMEROW FORD142267E 6J02 * 5426412 * L08 42 5/1/2014 3-May-14 13 6364497
2013 1FMCU9H93DUD41248114.79 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 4/1/2013 4/6/2013 25-Apr-13 MCKIE FORD LINCOLN, INC.77252901 6J01 CP9Z 5421813 A L07 42 4/1/2013 30-Apr-13 1 1707169
2013 1FADP5BU8DL53490391.04 C/CG F C/UA C/EV C/A C/UA C/EJ AP 4/1/2013 4/7/2013 24-Apr-13 LAIRD NOLLER FORD, INC.12010701 6J01 * 5421813 * E40 28 1/1/2014 16-Jan-14 9 5009074
2013 1FADP3F24DL30738217.85 C/DH F C/FC C/CE C/A C/MG C/CW AP 4/1/2013 4/8/2013 20-Apr-13 LAIRD NOLLER FORD, INC.10585302 6J01 * 5421813 * L18 33 4/1/2013 19-Apr-13 0 1514267
2013 1FMCU9G92DUD51304108.09 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 4/1/2013 4/9/2013 30-Apr-13 NORTHGATE FORD267284C 6J02 CP9Z 5426413 A L09 42 5/1/2013 ######## 1 1902242
2013 1FMCU0GX4DUD3720568.74 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 4/1/2013 4/9/2013 6-Jul-13 GRAND PRAIRIE FORD362067A 6J02 CP9Z 5426413 A L18 42 7/1/2013 24-Jul-13 1 2721321
2013 1FMCU9G99DUD2772747.65 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 4/1/2013 4/9/2013 31-Jan-14 CLARENVILLE FORD SALES LIM17639301 6J02 CP9Z 5426413 A L07 42 2/1/2014 11-Feb-14 1 5323040
2013 1FMCU9G98DUD39688122.36 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 4/1/2013 4/9/2013 5-Aug-13 FUTURE FORD 332422C 6J02 CP9Z 5426413 A B05 42 3/1/2014 3-Mar-14 8 5902231
2013 1FMCU9H91DUD4035692.11 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 4/1/2013 4/10/2013 25-Apr-13 EAN HOLDINGS - PHILADELPHI3273721 * 6J01 CP9Z 5421812 A L07 42 6/1/2013 4-Jun-13 2 1925537
2013 1FADP5BU3DL53479270.06 C/CG F C/UA C/EV C/A C/UA C/EJ AP 4/1/2013 4/10/2013 18-Apr-13 CORRY FORD 039564A 6J01 CP9Z 5421813 A L19 42 1/1/2014 31-Jan-14 10 5304559
2013 1FMCU0GXXDUD39265171.43 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 4/1/2013 4/11/2013 26-May-13 FORD OF UPLAND356760A 6J01 CP9Z 5421813 A L07 42 5/1/2013 3-May-13 0 1719209
2013 1FMCU9H99DUD2730665.52 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 4/1/2013 4/11/2013 27-Aug-13 CAMPBELL FORD SALES LTD31818001 6J02 CP9Z 5426413 A L16 41 1/1/2014 10-Jan-14 5 5119358
2013 1FMCU9GX1DUD2765558.83 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 4/1/2013 4/11/2013 11-Sep-13 DUPONT FORD LTEE18832801 6J02 CP9Z 5426413 A L15 42 2/1/2014 7-Feb-14 5 5255351
2013 1FMCU9GX1DUD2765558.83 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 4/1/2013 4/11/2013 11-Sep-13 DUPONT FORD LTEE18932702 6J02 CP9Z 5426413 A B02 42 3/1/2014 5-Mar-14 6 5599725
2013 1FMCU9HX1DUD40064112.5 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 4/1/2013 4/11/2013 29-Jun-13 CAL WORTHINGTON FORD LIN53525502 6J01 CP9Z 5421813 A L19 42 4/1/2014 28-Apr-14 11 6463749
2013 1FMCU9H91DUD2599957.68 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 4/1/2013 4/12/2013 9-May-13 HIGHLAND FORD SALES LIMITE15821201 6J02 CP9Z 5426412 A L06 42 1/1/2014 10-Jan-14 9 5044226
2013 1FMCU0GX5DUD3903076.27 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 4/1/2013 4/13/2013 14-May-13 SUNRISE FORD OF NORTH HOL405538B 6J02 * 5426412 * B05 42 11/1/2013 13-Nov-13 7 4165991
2013 1FMCU9H9XDUD2599856.89 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 4/1/2013 4/13/2013 30-Apr-13 PLAZA FORD SALES LIMITED24057902 6J02 * 5426413 * L08 7 3/1/2014 27-Mar-14 12 5867538
2013 1FMCU9HX4DUD30628121.49 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 4/1/2013 4/14/2013 30-Apr-13 TOWER FORD, INC.244201A 6J01 CP9Z 5421813 A G07 42 3/1/2014 11-Mar-14 11 5707030
2013 1FMCU0G90DUD5064733.72 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 4/1/2013 4/15/2013 27-Apr-13 HENDERSON FORD141315A 6J02 CP9Z 5426413 A L16 1 10/1/2013 7-Oct-13 6 3649036
2013 1FMCU0GX8DUD43945126.38 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 4/1/2013 4/15/2013 3-Sep-13 TROIS-RIVIERES FORD LINCOL21121901 6J01 CP9Z 5421813 A L08 42 1/1/2014 7-Jan-14 5 5217839
2013 1FMCU0HX8DUD5185171.09 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 4/1/2013 4/15/2013 10-Jun-13 CREST FORD, INC. 283404 6J02 CP9Z 5426413 A L15 41 4/1/2014 22-Apr-14 11 6346120
2013 1FMCU9J90DUD4766420.38 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 4/1/2013 4/16/2013 18-May-13 CHAPMAN FORD SALES, INC.76177904 6J01 * 5421812 * B66 33 9/1/2013 4-Sep-13 4 3092486
2013 1FMCU9J95DUD3397156.63 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 4/1/2013 4/16/2013 25-Apr-13 FAIR OAKS FORD LINCOLN, INC13229001 6J02 CP9Z 5426413 A B05 41 11/1/2013 25-Nov-13 8 4416473
2013 1FMCU0GXXDUD53912132.33 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 4/1/2013 4/16/2013 10-Jul-13 D-PATRICK BOONVILLE FORD114789A 6J01 CP9Z 5421812 A E40 42 12/1/2013 21-Dec-13 6 4771837
2013 1FMCU0HX8DUD57374103.26 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 4/1/2013 4/16/2013 1-May-13 MEDFORD FORD, INC.397379A 6J01 CP9Z 5421813 A B15 1 3/1/2014 29-Mar-14 12 5969910
2013 1FMCU9HX9DUD5695171.33 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 4/1/2013 4/17/2013 2-May-13 CHAPMAN FORD SALES, INC.75539501 6J02 CP9Z 5426412 A L15 42 6/1/2013 4-Jun-13 2 1926011
2013 1FMCU9HX3DUD51048129.96 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 4/1/2013 4/17/2013 24-Apr-13 BOB FERRANDO FORD LINCOL109278A 6J01 CP9Z 5421813 A D02 42 7/1/2013 24-Jul-13 4 2647391
2013 1FMCU0F71DUD4009459.94 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 4/1/2013 4/17/2013 28-May-13 BISON MOTOR COMPANY10524903 6J02 CP9Z 5426413 A L18 42 9/1/2013 9-Sep-13 4 3480605
2013 1FMCU0GX6DUD4323317.94 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 4/1/2013 4/17/2013 24-May-13 BROCK FORD SALES INC.8538301 6J01 * 5421812 * B05 42 12/1/2013 30-Dec-13 8 4724025
2013 1FMCU0J94DUD53009125.71 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 4/1/2013 4/17/2013 15-May-13 PLANET FORD LINCOLN70314502 6J02 CP9Z 5426413 A L08 28 1/1/2014 7-Jan-14 8 4933597
2013 1FADP3F2XDL32006935.15 C/DH F C/FC C/CE C/A C/MG C/CW AP 4/1/2013 4/17/2013 3-May-13 HERTZ RAC - WEST PALM BEA76065001 * 6J02 * 5426412 * B05 33 2/1/2014 28-Feb-14 11 5584995
2013 1FADP3F29DL32012717.94 C/DH F C/FC C/CE C/A C/MG C/CW AP 4/1/2013 4/18/2013 3-May-13 MCDONALD FORD, INC.5981601 6J01 * 5421812 * L15 41 12/1/2013 5-Dec-13 8 4596302
2013 1FMCU0G98DUD43963118.18 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 4/1/2013 4/18/2013 24-May-13 HAWKESBURY FORD10706502 6J01 CP9Z 5421812 A L19 42 2/1/2014 4-Feb-14 9 5430166
2013 1FMCU9H97DUD4382755.68 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 4/1/2013 4/18/2013 10-May-13 BANLIEUE FORD INC.10657802 6J02 CP9Z 5426413 A L15 42 2/1/2014 10-Feb-14 10 5452253
2013 1FMCU0G90DUD4303538.42 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 4/1/2013 4/18/2013 31-May-13 PERFORMANCE FORD SALES I45699401 6J01 * 5421812 * L08 7 4/1/2014 11-Apr-14 11 6071427
2013 1FMCU0GX6DUD5497568.6 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 4/1/2013 4/19/2013 8-Jul-13 RANCHO FORD 3579382 6J02 CP9Z 5426413 A L17 42 10/1/2013 14-Oct-13 4 3915781
2013 1FADP5BU3DL53677010.03 C/CG F C/UA C/EV C/A C/UA C/EJ AP 4/1/2013 4/21/2013 21-May-13 THE FREDERICK MOTOR COMP15808802 6J01 * 5421812 * B15 7 7/1/2013 26-Jul-13 3 2428214
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2013 1FMCU9J97DUD5072459.97 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 4/1/2013 4/22/2013 28-May-13 VAN BORTEL FORD, INC.77760902 6J02 CP9Z 5426413 A L17 69 2/1/2014 5-Feb-14 9 5199003
2013 1FMCU9H99DUD47524104.16 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 4/1/2013 4/23/2013 23-Jul-13 LEO KAYTES FORD, INC.6842401 6J01 CP9Z 5421813 A L09 42 5/1/2013 ######## 0 1761307
2013 1FMCU0H99DUD5191190.37 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 4/1/2013 4/23/2013 6-Nov-13 JORGENSEN FORD SALES, INC.024094A 6J01 CP9Z 5421812 A L19 42 12/1/2013 13-Dec-13 2 4655339
2013 1FMCU0J99DUD5270041.61 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 4/1/2013 4/24/2013 30-May-13 BUCKEYE FORD LINCOLN, LLC042482A 6J02 * 5426412 * L07 41 12/1/2013 30-Dec-13 8 4742691
2013 1FMCU0J97DUD4962076.81 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 4/1/2013 4/24/2013 18-May-13 CAUSEWAY FORD LINCOLN164038A 6J01 * 5421812 * L07 41 2/1/2014 19-Feb-14 10 5434666
2013 1FMCU0H9XDUD51805149.2 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 4/1/2013 4/25/2013 8-May-13 ED SCHMID FORD, INC.61042701 6J01 CP9Z 5421812 A L19 42 6/1/2013 24-Jun-13 2 2145225
2013 1FADP5CUXDL53660466.34 C/CG F C/UA C/CS C/A C/UA C/EJ AP 4/1/2013 4/25/2013 6-Jul-13 ANTELOPE VALLEY FORD LINC9257251 6J01 * 5421812 * B05 33 6/1/2013 25-Jun-13 0 2189156
2013 1FMCU9H9XDUD6018417.15 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 4/1/2013 4/29/2013 19-Jun-13 HUMBER MOTORS LIMITED6368333 6J02 * 5426412 * L08 41 12/1/2013 4-Dec-13 6 4457097
2013 1FADP5AU3DL539170100.96 C/CG F C/UA C/CE C/A C/UA C/EJ AP 5/1/2013 5/2/2013 8-Jun-13 RODEO FORD, INC.262993A 6J01 CP9Z 5421813 A L06 42 9/1/2013 11-Sep-13 4 3280882
2013 1FMCU9GX0DUD60310142.52 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 5/1/2013 5/3/2013 3-Jul-13 KINGLAND FORD SALES LTD.010130A 6J01 CP9Z 5421813 A L07 42 2/1/2014 8-Feb-14 8 5268992
2013 1FMCU9H95DUD5913651.41 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 5/1/2013 5/3/2013 11-Jun-13 DOWNEY FORD SALES LTD83524201 6J02 * 5426413 * B05 7 2/1/2014 24-Feb-14 9 6011365
2013 1FADP5CU9DL53792359.76 C/CG F C/UA C/CS C/A C/UA C/EJ AP 5/1/2013 5/6/2013 23-May-13 DESJARDINS AUTO COLLECTIO26459101 * 6J02 * 5426412 * L15 42 12/1/2013 23-Dec-13 8 4805476
2013 1FADP3F26DL3294957.33 C/DH F C/FC C/CE C/A C/MG C/CW AP 5/1/2013 5/6/2013 31-May-13 SANCHEZ AUTOMOTRIZ, S.A DE334301 23-0 6J02 * 5426412 * A88 28 6/1/2014 6-Jun-14 13 6950127
2013 1FMCU9J94DUD6598717.82 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 5/1/2013 5/7/2013 22-Jul-13 WOLTZ & WIND FORD, INC.6243051 6J01 * 5421813 * L15 41 12/1/2013 30-Dec-13 6 4744400
2013 1FMCU0GXXDUD7365789.23 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 5/1/2013 5/8/2013 22-Jul-13 YONGE-STEELES FORD LINCOL23284601 6J01 CP9Z 5421812 A L15 41 7/1/2013 24-Jul-13 1 3325903
2013 1FMCU9H95DUD6344545.72 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 5/1/2013 5/8/2013 31-Aug-13 BREWSTER FORD SALES INC1665784 6J02 * 5426413 * L08 42 1/1/2014 20-Jan-14 5 5027503
2013 1FMCU9H92DUD59935104.34 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 5/1/2013 5/9/2013 13-Aug-13 440 FORD LINCOLN11093001 6J01 CP9Z 5421812 A B15 42 1/1/2014 17-Jan-14 6 4974270
2013 1FMCU9GX6DUD7401757.35 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 5/1/2013 5/13/2013 18-Jul-13 BELLIVEAU MOTORS LTD28454801 6J02 CP9Z 5426413 A L06 42 1/1/2014 28-Jan-14 7 5531011
2013 1FMCU0G91DUD8144039.15 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 5/1/2013 5/13/2013 WAYNE PITMAN FORD LINCOLN2639771 6J01 * 5421813 * L07 69 3/1/2014 17-Mar-14 -1 5795927
2013 1FMCU0GX3DUD7473256.3 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 5/1/2013 5/13/2013 1-May-14 ALBERIC FORD, INC.585503A * 6J02 CP9Z 5426413 A L17 42 5/1/2014 2-May-14 1 6662221
2013 1FMCU0GX4DUD7783474.59 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 5/1/2013 5/14/2013 12-Jun-13 AITKIN MOTOR CO23816801 6J01 CP9Z 5421813 A L07 42 9/1/2013 13-Sep-13 4 3298278
2013 1FMCU9H96DUD69674116.84 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 5/1/2013 5/15/2013 30-May-13 APPLE FORD LINCOLN APPLE V35087402 6J01 CP9Z 5421813 A L15 42 12/1/2013 16-Dec-13 7 4699541
2013 1FMCU9J90DUD62956198.99 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 5/1/2013 5/16/2013 19-Aug-13 BUHLER FORD, INC.1813851 6J02 CP9Z 5426413 A L07 42 9/1/2013 19-Sep-13 2 3372493
2013 1FMCU9J94DUD7321617.3 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 5/1/2013 5/18/2013 12-Jun-13 PARKSIDE FORD LINCOLN LTD.13203601 6J02 * 5426412 * L15 42 1/1/2014 30-Jan-14 8 5120402
2013 1FMCU0GX4DUD8410558.15 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 5/1/2013 5/19/2013 2-Jul-13 BLAKE FORD 8694101 6J02 CP9Z 5426413 A L17 42 8/1/2013 27-Aug-13 2 3353903
2013 1FMCU0H96DUD8164334.91 T/M2 F T/WE T/C5 T/A T/TP T/W6 AN 5/1/2013 5/21/2013 30-May-13 FRASER FORD SALES LTD10661601 6J02 CP9Z 5426413 A L08 42 11/1/2013 26-Nov-13 7 4362125
2013 1FADP5CU4DL539997204.24 C/CG F C/UA C/CS C/A C/UA C/EJ AP 5/1/2013 5/21/2013 31-Jul-13 TOWNE FORD SALES22643803 6J01 CP9Z 5421813 A E40 42 2/1/2014 12-Feb-14 7 5512630
2013 1FMCU0HX1DUD8399318.71 T/M2 F T/WE T/C5 T/A T/JT T/W6 AN 5/1/2013 5/21/2013 26-Aug-13 NORRIS FORD 5292052 6J02 * 5426412 * L07 42 4/1/2014 8-Apr-14 8 5993338
2013 1FMCU9GX2DUD8620074.27 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 5/1/2013 5/22/2013 18-Oct-13 COURTESY FORD LINCOLN SAL13898301 6J01 CP9Z 5421813 A L19 42 7/1/2013 15-Jul-13 0 2310321
2013 1FMCU9J94DUD8460526.09 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 5/1/2013 5/22/2013 27-Aug-13 FRED MARTIN FORD, INC.235009A 6J02 * 5426412 * D50 42 11/1/2013 15-Nov-13 3 4219258
2013 1FMCU0G95DUD8970477.09 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 5/1/2013 5/22/2013 31-May-13 MAURAIS AUTOMOBILES LTEE1279601 6J01 CP9Z 5421813 A L17 42 1/1/2014 6-Jan-14 8 4820016
2013 1FMCU0G95DUD8970484.8 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 5/1/2013 5/22/2013 31-May-13 MAURAIS AUTOMOBILES LTEE1351501 6J01 * 5421813 * L08 42 3/1/2014 14-Mar-14 10 5934501
2013 1FADP3K22DL345215130.4 C/DH F C/HC C/CE C/A C/MG C/CW AP 5/1/2013 5/24/2013 10-Jun-13 AVIS RAC - ST. PAUL320192A * 6J01 * 5421813 * A88 X2 6/1/2013 10-Jun-13 0 2153503
2013 1FMCU9GXXDUD8893834 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 5/1/2013 5/24/2013 10-Jun-13 DARLING'S BANGOR FORD165586A 6J02 * 5426413 * B15 82 1/1/2014 29-Jan-14 8 5878612
2013 1FMCU9GX6DUD8160161.56 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 5/1/2013 5/24/2013 6-Sep-13 MAITLAND FORD LINCOLN SALE7842392 6J02 CP9Z 5426413 A L19 42 2/1/2014 11-Feb-14 6 5633008
2013 1FMCU9GX8DUD8987643.38 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 5/1/2013 5/26/2013 25-Jun-13 HUMBER MOTORS LIMITED3625701 6J01 * 5421812 * B15 41 2/1/2014 7-Feb-14 8 5230041
2013 1FMCU0F77DUD92071126.24 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 5/1/2013 5/30/2013 10-Jul-13 JOE COOPER FORD OF YUKON535764A 6J01 * 5421813 * B02 42 3/1/2014 27-Mar-14 9 5913362
2013 1FMCU9H98DUD8980081.56 T/M2 F T/WE T/C5 T/E T/TP T/W6 AN 6/1/2013 6/1/2013 12-Jun-13 SUCCES FORD INC. 476401 6J01 CP9Z 5421813 A L15 42 1/1/2014 27-Jan-14 8 5119636
2013 1FMCU9HX2DUD9322695.94 T/M2 F T/WE T/C5 T/E T/JT T/W6 AN 6/1/2013 6/1/2013 16-Jun-13 CRATER LAKE FORD LLC50761401 6J01 CP9Z 5421813 A L07 42 2/1/2014 11-Feb-14 9 5285411
2013 1FMCU0GX7DUD91999117.36 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 6/1/2013 6/1/2013 1-Jul-13 JOE MYERS FORD LINCOLN802226C 6J02 CP9Z 5426412 A L06 42 6/1/2014 16-Jun-14 12 7235837
2013 1FMCU0J96DUD9077396.93 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 6/1/2013 6/2/2013 14-Jun-13 LOGANVILLE FORD108672A 6J01 CP9Z 5421812 A L09 42 6/1/2013 19-Jun-13 1 2228379
2013 1FADP5BU0DL54236438.3 C/CG F C/UA C/EV C/A C/UA C/EJ AP 6/1/2013 6/2/2013 28-Jun-13 DONS FORD, INC.35622102 6J01 * 5421812 * L18 12 6/1/2013 28-Jun-13 0 2119041
2014 1FMCU9G96EUA0018593.16 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 6/1/2013 6/4/2013 30-Sep-13 SUZANNE ROY FORD INC.15547201 6J01 CP9Z 5421812 A L08 42 1/1/2014 28-Jan-14 5 421997
2014 1FMCU0F71EUA0279377.33 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 6/1/2013 6/4/2013 31-Jul-13 COUNTRYSIDE FORD OF CLEAR4682603 6J02 * 5426412 * B63 33 5/1/2014 5-May-14 10 983252
2014 1FMCU9G9XEUA0613561.82 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 6/1/2013 6/5/2013 21-Jun-13 L F DONNELL, INC.485366A 6J01 CP9Z 5421812 A L07 42 7/1/2013 10-Jul-13 1 5820
2013 1FADP3L92DL37608674.63 C/DH F C/HC C/C9 C/A C/R9 C/VT AP 6/1/2013 6/5/2013 30-Sep-13 AUTONATION FORD FORT LAUD156057F 6J01 * 5421812 * L15 42 11/1/2013 9-Nov-13 2 4426392
2014 1FMCU0GX0EUA0121436.02 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 6/1/2013 6/5/2013 28-Oct-13 OAKRIDGE FORD SALES (1981)26886101 6J01 * 5421812 * L19 41 3/1/2014 7-Mar-14 5 623490
2014 1FMCU9GX3EUA05777258.7 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 6/1/2013 6/6/2013 27-Jul-13 JONES-WEST FORD491060A 6J01 * 5421812 * L08 42 8/1/2013 26-Aug-13 2 76396
2014 1FMCU9J91EUA0162539.07 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 6/1/2013 6/6/2013 20-Sep-13 CROWLEY FORD LINCOLN4995891 6J01 * 5421812 * L08 69 10/1/2013 22-Oct-13 2 127778
2014 1FMCU9GX2EUA01008162.17 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 6/1/2013 6/6/2013 15-Aug-13 DENNY ANDREWS FORD SALES325830A 6J01 CP9Z 5421813 A E40 42 10/1/2013 30-Oct-13 3 146194
2014 1FMCU9GX0EUA0187889.16 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 6/1/2013 6/6/2013 16-Jul-13 ROMANO FORD 338867A 6J01 CP9Z 5421813 A L07 69 12/1/2013 6-Dec-13 5 240184
2013 1FADP3F21DL35633138.42 C/DH F C/FC C/CE C/A C/MG C/CW AP 6/1/2013 6/6/2013 2-Jul-13 PERFORMANCE FORD SALES IN45568606 6J01 * 5421813 * R22 33 3/1/2014 24-Mar-14 9 5884967
2013 1FADP3N23DL36529147.08 C/DH F C/HC C/D8 C/A C/MG C/CW AP 6/1/2013 6/10/2013 30-Jul-13 DONWAY FORD SALES LTD284936F 6J02 * 5426412 * L17 33 12/1/2013 16-Dec-13 5 4958260
2013 1FADP3L98DL36450818.83 C/DH F C/HC C/C9 C/A C/R9 C/VT AP 6/1/2013 6/10/2013 21-Dec-13 ROWE FORD LINCOLN061454C 6J01 * 5421813 * B15 41 1/1/2014 13-Jan-14 1 4923648
2013 1FADP3J29DL37825933.07 C/DH F C/FC C/D8 C/A C/MG C/CW AP 6/1/2013 6/11/2013 9-Nov-13 LICCARDI FORD LINCOLN157174A 6J01 * 5421812 * L15 41 11/1/2013 15-Nov-13 1 4179425
2014 1FMCU0GX3EUA1015168.72 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 6/1/2013 6/11/2013 24-Aug-13 MATTHEWS PAOLI FORD5496401 6J01 CP9Z 5421813 A L07 69 1/1/2014 21-Jan-14 6 422351
2014 1FMCU0GX3EUA1015168.72 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 6/1/2013 6/11/2013 24-Aug-13 MATTHEWS PAOLI FORD5621901 6J02 CP9Z 5426413 A L07 69 3/1/2014 19-Mar-14 7 688993
2014 1FMCU0J93EUA1462969.53 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 6/1/2013 6/12/2013 5-Jul-13 FIVE STAR FORD STONE MOUN686951 6J02 * 5426412 * L15 42 10/1/2013 22-Oct-13 4 152479
2014 1FMCU9J97EUA14167107.99 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 6/1/2013 6/12/2013 8-Aug-13 DAMEROW FORD135967A 6J01 CP9Z 5421813 A B05 41 12/1/2013 27-Dec-13 5 301217
2013 1FADP3F29DL37067239.4 C/DH F C/FC C/CE C/A C/MG C/CW AP 6/1/2013 6/12/2013 28-Jun-13 GANLEY FORD WEST, INC.226799B 6J01 * 5421812 * B05 7 12/1/2013 30-Dec-13 7 4722324
2014 1FMCU9G90EUA0873538.4 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 6/1/2013 6/12/2013 13-Dec-13 DOWNEY FORD SALES LTD38977602 6J01 * 5421812 * L19 7 1/1/2014 31-Jan-14 2 540536
2013 1FADP3J21DL365196138.51 C/DH F C/FC C/D8 C/A C/MG C/CW AP 6/1/2013 6/13/2013 20-Aug-13 COURTESY FORD LINCOLN SAL52828102 6J01 * 5421812 * B05 42 10/1/2013 18-Oct-13 2 4450565
2014 1FMCU9J91EUA14259159.91 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 6/1/2013 6/13/2013 26-Oct-13 HORIZON FORD 029578A 6J02 CP9Z 5426413 A L19 42 10/1/2013 26-Oct-13 0 280529
2014 1FMCU0GX7EUA0861417.84 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 6/1/2013 6/13/2013 19-Sep-13 MORAND FORD LINCOLN LTEE2047302 6J01 * 5421812 * L15 41 12/1/2013 5-Dec-13 3 227015
2014 1FMCU0GX7EUA08614111.97 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 6/1/2013 6/13/2013 19-Sep-13 MORAND FORD LINCOLN LTEE2343901 6J01 CP9Z 5421812 A B15 42 3/1/2014 25-Mar-14 7 765203

PE14-028 001194



2014 1FMCU0GX0EUA08597115.63 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 6/1/2013 6/15/2013 26-Sep-13 MAURAIS AUTOMOBILES LTEE1280201 6J01 CP9Z 5421813 A L29 42 1/1/2014 7-Jan-14 4 354331
2014 1FMCU0F73EUA0968159.05 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 6/1/2013 6/16/2013 5-Aug-13 WISCASSET FORD, INC.539055A 6J02 CP9Z 5426413 A B05 69 2/1/2014 17-Feb-14 7 508433
2014 1FMCU9GX0EUA1743449.02 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 6/1/2013 6/17/2013 9-Sep-13 CAMBRIAN FORD SALES LTD.33229502 6J01 * 5421813 * L06 7 1/1/2014 24-Jan-14 5 418939
2014 1FMCU0JX1EUA22839132.43 T/M2 F T/WE T/C6 T/A T/JT T/W6 AN 6/1/2013 6/21/2013 26-Jul-13 WILSON MOTORS541860A 6J01 CP9Z 5421813 A L08 41 2/1/2014 28-Feb-14 8 590916
2013 1FADP3N26DL38436719.35 C/DH F C/HC C/D8 C/A C/MG C/CW AP 6/1/2013 6/25/2013 14-Sep-13 JUBILEE FORD SALES (1983) LT8857973 6J02 * 5426412 * L06 41 1/1/2014 23-Jan-14 5 5263243
2014 1FMCU0GXXEUA2497072.38 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 6/1/2013 6/25/2013 9-Sep-13 CANSO FORD SALES LTD6643001 6J02 CP9Z 5426412 A B15 42 1/1/2014 31-Jan-14 5 432687
2013 1FADP3F23DL37969154.3 C/DH F C/FC C/CE C/A C/MG C/CW AP 6/1/2013 6/26/2013 30-Jul-13 SUTTON FORD LINCOLN, INC.408236A 6J01 * 5421813 * B15 7 8/1/2013 12-Aug-13 1 2612791
2013 1FADP3F29DL37226191.34 C/DH F C/FC C/CE C/A C/MG C/CW AP 6/1/2013 6/27/2013 23-Jul-13 PARK CITIES FORD LINCOLN58800901 6J01 * 5421812 * L18 7 7/1/2013 25-Jul-13 1 2702854
2014 1FMCU9J90EUA2509141.17 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 6/1/2013 6/27/2013 20-Sep-13 LAMB FORD SALES LTD62119602 6J02 * 5426412 * L07 42 9/1/2013 12-Sep-13 0 63876
2014 1FMCU9J9XEUA2682997.88 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 6/1/2013 6/28/2013 19-Jun-14 RAY PRICE FORD 439691 6J02 CP9Z 5426412 A L19 42 11/1/2013 23-Nov-13 0 223321
2014 1FMCU0JX1EUA3708260.47 T/M2 F T/WE T/C6 T/A T/JT T/W6 AN 6/1/2013 6/28/2013 26-Jul-13 PAT MILLIKEN FORD, INC.727250B 6J01 * 5421813 * L15 42 1/1/2014 27-Jan-14 7 419604
2014 1FMCU0GX4EUA2671571.45 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 6/1/2013 6/29/2013 16-Jul-13 BILL MARSH FORD, INC8921001 6J02 CP9Z 5426413 A L06 42 1/1/2014 17-Jan-14 7 360540
2014 1FMCU0G98EUA30235153 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 7/1/2013 7/1/2013 29-Jul-13 PEORIA FORD 748051D 6J01 CP9Z 5421813 A L07 42 1/1/2014 2-Jan-14 6 360418
2014 1FMCU9J98EUA3214485.22 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 7/1/2013 7/1/2013 31-Jul-13 CAVALCADE FORD LINCOLN SA244493E 6J01 * 5421813 * L15 7 4/1/2014 23-Apr-14 9 929238
2014 1FMCU0GX1EUA3221415.5 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 7/1/2013 7/16/2013 20-Aug-13 FAIRLEY & STEVENS LTD25352401 6J01 * 5421812 * B66 42 2/1/2014 4-Feb-14 6 433414
2014 1FMCU0GX0EUA3264254.25 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 7/1/2013 7/16/2013 7-Aug-13 FAIRLEY & STEVENS LTD25380801 6J02 CP9Z 5426413 A L07 42 2/1/2014 11-Feb-14 7 494254
2014 1FMCU9J94EUA3417939.07 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 7/1/2013 7/16/2013 3-Sep-13 CROWLEY FORD LINCOLN5075011 6J01 * 5421812 * L07 7 2/1/2014 20-Feb-14 6 584619
2014 1FMCU0JX7EUA37457100.43 T/M2 F T/WE T/C6 T/A T/JT T/W6 AN 7/1/2013 7/18/2013 28-Aug-13 FRIENDLY FORD LINCOLN275812A 6J01 CP9Z 5421813 A L07 42 5/1/2014 ######## 9 1145661
2014 1FMCU9J98EUA3263176.67 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 7/1/2013 7/19/2013 26-Sep-13 JIM HATHEWAY FORD SALES LI158538A 6J02 CP9Z 5426413 A L19 42 9/1/2013 17-Sep-13 0 73793
2014 1FMCU9G95EUA3299664.3 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 7/1/2013 7/19/2013 16-Dec-13 THE BELANGER FORD LINCOLN24260401 6J02 CP9Z 5426412 A L08 42 12/1/2013 23-Dec-13 1 290617
2014 1FADP3F2XEL10946962.5 C/DH F C/FC C/CE C/A C/MG C/CW AP 7/1/2013 7/19/2013 31-Aug-13 SEWELL FORD-LINCOLN29196901 6J02 * 5426413 * L07 7 5/1/2014 2-May-14 9 1037166
2014 1FMCU0G97EUA3766213.46 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 7/1/2013 7/20/2013 19-Aug-13 BABB FORD SALES, INC.6745503 6J02 * 5426413 * T55 33 10/1/2013 30-Oct-13 3 167526
2014 1FADP3K27EL10319615.84 C/DH F C/HC C/CE C/A C/MG C/CW AP 7/1/2013 7/21/2013 20-Aug-13 GATEWAY FORD LINCOLN57679802 6J02 * 5426412 * B15 7 5/1/2014 ######## 10 1199384
2013 1FADP5BU8DL54693739.23 C/CG F C/UA C/EV C/A C/UA C/EJ AP 7/1/2013 7/22/2013 13-Aug-13 MOSS MOTOR CO INC531171 6J01 * 5421813 * L07 42 12/1/2013 10-Dec-13 4 4871448
2014 1FMCU9J99EUA4583993.96 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 7/1/2013 7/22/2013 16-Aug-13 MOCK'S FORD SALES310751C 6J01 * 5421812 * L07 41 12/1/2013 16-Dec-13 5 266543
2014 1FADP3K27EL10461022.71 C/DH F C/HC C/CE C/A C/MG C/CW AP 7/1/2013 7/22/2013 22-Dec-13 KOONS FORD, INC.6906651 6J01 * 5421812 * L15 41 12/1/2013 26-Dec-13 1 287196
2014 1FMCU0GX0EUA4154965.19 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 7/1/2013 7/22/2013 22-Nov-13 EAST-COURT FORD LINCOLN SA36480401 6J02 CP9Z 5426412 A L17 42 1/1/2014 2-Jan-14 2 319248
2014 1FMCU0GX0EUA43978139.87 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 7/1/2013 7/22/2013 31-Mar-14 BRONDES FORD LINCOLN278117A 6J01 CP9Z 5421812 A L19 42 4/1/2014 2-Apr-14 1 772398
2014 1FMCU9G91EUA417616 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 7/1/2013 7/23/2013 13-Jan-14 MOTOVALLE 156661 1 6J01 CP9Z 5421813 A L19 6J 2/1/2014 25-Feb-14 2 706608
2014 1FMCU9G92EUA46080121.56 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 7/1/2013 7/24/2013 8-Aug-13 PACIFICO FORD, INC.142573A 6J02 CP9Z 5426412 A L19 42 10/1/2013 13-Oct-13 3 130825
2014 1FMCU9GX2EUA4222372.68 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 7/1/2013 7/24/2013 6-Aug-13 RODMAN FORD SALES, INC.466038A 6J02 CP9Z 5426413 A L07 42 1/1/2014 8-Jan-14 6 352366
2014 1FADP3F2XEL10738220.41 C/DH F C/FC C/CE C/A C/MG C/CW AP 7/1/2013 7/24/2013 15-Aug-13 NORTH BROS. FORD, INC.18449203 6J01 * 5421812 * N40 33 5/1/2014 ######## 10 1284344
2014 1FMCU9J91EUA4119914.94 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 7/1/2013 7/26/2013 16-Oct-13 MACPHEE FORD 29045002 6J02 * 5426412 * B15 41 1/1/2014 24-Jan-14 4 419925
2014 1FADP3F28EL11460662.14 C/DH F C/FC C/CE C/A C/MG C/CW AP 7/1/2013 7/26/2013 5-Sep-13 GARNET FORD INC5084952 6J01 * 5421812 * B05 7 5/1/2014 ######## 9 1073720
2014 1FMCU9J96EUA5574514.94 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 7/1/2013 7/29/2013 24-Sep-13 MACPHEE FORD 29051001 6J01 * 5421812 * L07 7 1/1/2014 27-Jan-14 5 419616
2014 1FMCU9JX1EUA5202460.81 T/M2 F T/WE T/C6 T/E T/JT T/W6 AN 7/1/2013 7/29/2013 26-Feb-14 SIMMONS FORD, INC.483103 6J02 CP9Z 5426412 A G07 41 3/1/2014 15-Mar-14 1 912234
2014 1FADP3F28EL11690645.08 C/DH F C/FC C/CE C/A C/MG C/CW AP 7/1/2013 7/30/2013 29-Aug-13 SAGINAW VALLEY FORD LINCOL16000903 6J01 * 5421812 * L18 7 5/1/2014 ######## 10 1308599
2014 1FMCU0J91EUA5080570.43 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 8/1/2013 8/1/2013 1-Oct-13 RIGGINS MOTOR COMPANY44702 6J01 CP9Z 5421813 A L07 41 2/1/2014 13-Feb-14 5 494184
2014 1FMCU9G94EUA48235102.89 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 8/1/2013 8/3/2013 28-Oct-13 HUMBER MOTORS LIMITED3613731 6J02 * 5426412 * L15 42 12/1/2013 11-Dec-13 2 261194
2014 1FMCU0G97EUA4430571.09 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 8/1/2013 8/3/2013 29-Aug-13 CREST FORD, INC.330583A 6J02 CP9Z 5426412 A L15 42 12/1/2013 31-Dec-13 5 360370
2014 1FADP3K28EL12039442.99 C/DH F C/HC C/CE C/A C/MG C/CW AP 8/1/2013 8/3/2013 20-Nov-13 KANATA FORD SALES LTD.20926601 6J01 * 5421813 * L15 42 3/1/2014 4-Mar-14 4 609595
2014 1FMCU0GX2EUA5547015.16 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 8/1/2013 8/5/2013 2-Jan-14 FAIRLEY & STEVENS LTD25254001 6J01 * 5421812 * B05 41 1/1/2014 10-Jan-14 1 330279
2014 1FMCU9GX4EUA5714474.36 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 8/1/2013 8/7/2013 20-Nov-13 LEO KAYTES FORD, INC.7096202 6J02 CP9Z 5426413 A L19 42 8/1/2013 20-Aug-13 0 76298
2014 1FMCU0GX1EUA5722667.41 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 8/1/2013 8/7/2013 28-Aug-13 NAZARETH FORD 3412751 6J02 CP9Z 5426412 A L16 42 2/1/2014 4-Feb-14 6 455509
2014 1FMCU9J99EUA5945191.37 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 8/1/2013 8/8/2013 16-Sep-13 MILLER FORD 9077701 6J01 CP9Z 5421813 A L09 42 11/1/2013 13-Nov-13 2 217347
2014 1FMCU0GX5EUA63269438.6 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 8/1/2013 8/8/2013 27-Aug-13 PEORIA FORD 746123A 6J01 CP9Z 5421813 A L20 42 12/1/2013 10-Dec-13 4 290470
2014 1FMCU9GX4EUA6141923.59 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 8/1/2013 8/8/2013 31-Dec-13 HART FORD LINCOLN, INC.6351102 6J02 * 5426412 * L16 69 12/1/2013 31-Dec-13 0 316168
2014 1FMCU0GX5EUA5832976.21 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 8/1/2013 8/8/2013 4-Oct-13 PLANTATION FORD136726A 6J02 CP9Z 5426413 A L19 28 2/1/2014 17-Feb-14 5 501258
2014 1FADP3K28EL13081316.83 C/DH F C/HC C/CE C/A C/MG C/CW AP 8/1/2013 8/9/2013 7-Sep-13 DICK WITHAM FORD355221A 6J02 * 5426412 * B75 1 11/1/2013 8-Nov-13 3 169186
2014 1FMCU0GX8EUA5069374.69 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 8/1/2013 8/9/2013 18-Apr-14 JERRY'S LEESBURG FORD4359703 6J01 CP9Z 5421812 A L19 42 5/1/2014 ######## 1 1194937
2014 1FMCU0GX2EUA6479760.87 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 8/1/2013 8/12/2013 28-Sep-13 BARRIE FORD 53527001 6J02 CP9Z 5426413 A A88 42 5/1/2014 ######## 8 1009924
2014 1FMCU9G95EUA6448947.63 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 8/1/2013 8/13/2013 17-Oct-13 AVALON FORD SALES 1996 LIMI177203A 6J02 * 5426412 * L06 41 1/1/2014 15-Jan-14 4 352893
2014 1FMCU9G95EUA6448985.74 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 8/1/2013 8/13/2013 17-Oct-13 AVALON FORD SALES 1996 LIMI177974A 6J02 CP9Z 5426412 A B05 41 3/1/2014 18-Mar-14 6 688982
2014 1FMCU0JX7EUA69163100.59 T/M2 F T/WE T/C6 T/A T/JT T/W6 AN 8/1/2013 8/14/2013 19-Sep-13 SOUTHGATE FORD22176601 6J01 * 5421812 * L08 14 12/1/2013 30-Dec-13 4 301787
2014 1FMCU9J90EUA6792488.83 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 8/1/2013 8/14/2013 16-Sep-13 DEERY BROTHERS FORD-LINCO113536A 6J01 CP9Z 5421813 A L08 42 1/1/2014 21-Jan-14 5 436324
2013 1FADP5BU4DL551911275.22 C/CG F C/UA C/EV C/A C/UA C/EJ AP 8/1/2013 8/14/2013 25-Feb-14 CAPITOL EXPRESSWAY FORD, I269836A 6J01 CP9Z 5421812 A L07 42 2/1/2014 26-Feb-14 1 5515551
2014 1FMCU0GX8EUA6870817.16 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 8/1/2013 8/15/2013 20-Aug-13 BUCKEYE FORD, INC.1269251 6J02 * 5426412 * T55 33 11/1/2013 8-Nov-13 3 187361
2014 1FMCU0J94EUA70904108.18 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 8/1/2013 8/15/2013 14-Sep-13 AUTONATION FORD TUSTIN297240D 6J01 CP9Z 5421812 A L15 42 4/1/2014 18-Apr-14 8 912437
2014 1FMCU9G9XEUA6815166.9 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 8/1/2013 8/16/2013 18-Sep-13 WEST-HERR FORD, INC.765228A 6J02 CP9Z 5426413 A B15 42 1/1/2014 28-Jan-14 5 422115
2014 1FMCU9J90EUA6474795.6 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 8/1/2013 8/17/2013 9-Jun-14 A&D BRENNEN MOTOR SALES &1949402 6J01 CP9Z 5421813 A L29 42 1/1/2014 6-Jan-14 0 329148
2014 1FMCU0J96EUA7168290.46 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 8/1/2013 8/18/2013 2-Sep-13 GENE MESSER FORD LINCOLN401745A 6J01 CP9Z 5421812 A L09 42 9/1/2013 10-Sep-13 1 83746
2014 1FMCU9G99EUA72482108.97 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 8/1/2013 8/19/2013 3-Dec-13 HIGHLAND FORD SALES LTD13105501 6J01 CP9Z 5421812 A L15 D4 3/1/2014 6-Mar-14 4 876847
2014 1FMCU0GX6EUA7836318.05 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 8/1/2013 8/21/2013 12-Sep-13 FORD LINCOLN OF FRANKLIN38209701 6J02 * 5426412 * N42 42 12/1/2013 21-Dec-13 4 354101
2014 1FMCU0GX5EUA74322101.3 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 8/1/2013 8/21/2013 10-Jan-14 TAMIAMI FORD, INC.42619301 6J02 CP9Z 5426412 A L07 42 1/1/2014 31-Jan-14 1 455570
2014 1FMCU9JX7EUA7300714.6 T/M2 F T/WE T/C6 T/E T/JT T/W6 AN 8/1/2013 8/25/2013 17-Sep-13 VITTENGL FORD, INC.5253701 6J02 CP9Z 5426413 A L19 42 9/1/2013 18-Sep-13 1 68658
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2014 1FMCU0GX7EUA75536105.05 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 8/1/2013 8/27/2013 1-Sep-13 BEECHMONT FORD, INC.492604A J01 CP9Z 5421813 A L19 42 10/1/2013 3-Oct-13 2 91645
2014 1FMCU9GX0EUA8641549.5 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 8/1/2013 8/27/2013 12-Sep-13 BROADWAY FORD, INC.9584901 J01 CP9Z 5421812 A L18 7 10/1/2013 3-Oct-13 1 94352
2014 1FMCU9J94EUA8256919.15 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 8/1/2013 8/27/2013 10-Feb-14 FAIRWAY FORD LINCOLN, INC.6298706 J01 * 5421813 * L07 69 6/1/2014 10-Jun-14 5 1402451
2014 1FMCU9G90EUA81121143.97 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 8/1/2013 8/28/2013 3-Oct-13 BAY RIDGE FORD 3024301 * J02 CP9Z 5426413 A L09 41 12/1/2013 5-Dec-13 3 231162
2014 1FMCU9J91EUA8259331.2 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 8/1/2013 8/28/2013 18-Oct-13 COPPER COUNTRY FORD, INC.1380202 J01 * 5421813 * L19 41 2/1/2014 3-Feb-14 4 433005
2014 1FMCU0G98EUA8357977.06 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 8/1/2013 8/30/2013 9-Nov-13 DECOSKY FORD, INC.400002 J01 CP9Z 5421812 A L08 1 11/1/2013 29-Nov-13 1 240252
2014 1FMCU0F76EUA9275170 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 9/1/2013 9/6/2013 19-Sep-13 BOB TOMES FORD81973801 J02 CP9Z 5426413 A L09 42 9/1/2013 30-Sep-13 1 91589
2014 1FMCU9GX3EUA8746272.38 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 9/1/2013 9/9/2013 27-Nov-13 CANSO FORD SALES LTD6637801 J02 CP9Z 5426412 A B15 42 1/1/2014 29-Jan-14 3 432700
2014 1FMCU9G98EUA8864256.33 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 9/1/2013 9/9/2013 23-Jan-14 BURDICK FORD, INC.13666101 J02 CP9Z 5426412 A L07 42 1/1/2014 30-Jan-14 1 432812
2014 1FMCU9J92EUA8743266.69 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 9/1/2013 9/9/2013 9-Dec-13 AVALON FORD SALES 1996 LIMIT177916A J02 CP9Z 5426412 A L06 41 3/1/2014 13-Mar-14 4 689027
2014 1FADP3K27EL15982025.78 C/DH F C/HC C/CE C/A C/MG C/CW AP 9/1/2013 9/11/2013 8-May-14 MURRAY FORD OF STARKE, INC.264205A J01 * 5421812 * L06 7 2/1/2014 7-Feb-14 0 462601
2014 1FMCU9GX1EUA9538260.92 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 9/1/2013 9/13/2013 12-Nov-13 KELTIC MOTORS (1978) LIMITED11917503 J02 CP9Z 5426412 A L07 42 5/1/2014 8-May-14 6 1349299
2014 1FMCU0GXXEUA97658115.78 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 9/1/2013 9/16/2013 18-Feb-14 SMITH FORD, INC. 8217501 J02 CP9Z 5426413 A L07 42 10/1/2013 22-Oct-13 0 140328
2014 1FMCU9GX2EUB03070100.73 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 9/1/2013 9/19/2013 23-Oct-13 ALMA FORD INC. 2213301 J02 CP9Z 5426412 A L19 42 1/1/2014 15-Jan-14 3 406472
2014 1FMCU9G95EUB09267105.69 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 9/1/2013 9/19/2013 25-Oct-13 COURTESY FORD LINCOLN837874B J01 * 5421812 * L08 7 2/1/2014 14-Feb-14 4 509692
2014 1FMCU0G98EUB05418147.48 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 9/1/2013 9/20/2013 25-Mar-14 SAM GALLOWAY FORD LINCOLN38286201 J01 CP9Z 5421813 A L09 41 9/1/2013 27-Sep-13 0 91640
2014 1FMCU0J95EUB1006654.57 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 9/1/2013 9/20/2013 5-Oct-13 AVIS RAC - HOUSTON484998A * J02 CP9Z 5426413 A L07 41 3/1/2014 14-Mar-14 6 870102
2014 1FMCU9G95EUB0310054.78 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 9/1/2013 9/21/2013 31-Oct-13 KELLY FORD 80579501 J02 CP9Z 5426412 A L07 42 2/1/2014 14-Feb-14 4 501344
2013 1FADP5BU3DL554718282.33 C/CG F C/UA C/EV C/A C/UA C/EJ AP 9/1/2013 9/22/2013 5-Mar-14 SALINAS VALLEY FORD LINCOLN33496702 J02 * 5426412 * F30 P3 4/1/2014 21-Apr-14 2 6700099
2014 1FADP3J27EL17717147.93 C/DH F C/FC C/D8 C/A C/MG C/CW AP 9/1/2013 9/23/2013 18-Dec-13 LIBERTY FORD SOUTHWEST, IN220894A J02 * 5426412 * L07 69 12/1/2013 28-Dec-13 1 309618
2014 1FMCU9J90EUB1065773.49 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 9/1/2013 9/24/2013 14-Jan-14 SOMA AUTOMOBILE INC15339402 J01 * 5421812 * L08 41 1/1/2014 20-Jan-14 1 378223
2014 1FMCU9J99EUB1375219.12 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 9/1/2013 9/25/2013 14-Oct-13 WEST-HERR FORD, INC.755596A J01 * 5421812 * L09 41 11/1/2013 12-Nov-13 1 167165
2014 1FMCU9J96EUB1049869.85 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 9/1/2013 9/25/2013 31-Oct-13 VAL ESTRIE FORD LINCOLN13171404 J02 CP9Z 5426412 A L09 42 12/1/2013 12-Dec-13 2 256757
2014 1FMCU9GX7EUB1054714.94 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 9/1/2013 9/25/2013 15-Oct-13 MACPHEE FORD 29046801 J02 * 5426412 * B15 41 1/1/2014 24-Jan-14 4 419859
2014 1FMCU9G98EUB1101456.98 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 9/1/2013 9/26/2013 8-Jan-14 FORMULA FORD, INC.189425A J02 CP9Z 5426412 A L15 1 1/1/2014 27-Jan-14 1 455490
2014 1FMCU9G97EUB1054857.68 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 9/1/2013 9/27/2013 19-Dec-13 HIGHLAND FORD SALES LIMITED15885301 J02 CP9Z 5426412 A L07 42 1/1/2014 30-Jan-14 2 426526
2014 1FMCU0GX2EUB10516147.94 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 9/1/2013 9/27/2013 25-Oct-13 KELTIC MOTORS (1978) LIMITED11763701 J02 CP9Z 5426412 A L06 42 2/1/2014 4-Feb-14 4 584018
2014 1FMCU9J91EUB1397270.29 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 9/1/2013 9/28/2013 7-Oct-13 ELKINS FORDLAND9873301 J01 CP9Z 5421813 A L08 42 12/1/2013 21-Dec-13 3 352531
2014 1FMCU9GX9EUB1106728.63 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 9/1/2013 9/29/2013 26-Oct-13 BERLIN CITY FORD-LINCOLN452252A J02 * 5426412 * L09 42 1/1/2014 6-Jan-14 3 330337
2014 1FMCU9J9XEUB1128278.01 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 9/1/2013 9/29/2013 31-Oct-13 ALL AMERICAN FORD OF PARAM127483A J02 CP9Z 5426412 A L15 42 1/1/2014 27-Jan-14 3 455558
2014 1FMCU9GX3EUB1145383.21 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 9/1/2013 9/29/2013 22-Nov-13 SCHULTZ FORD LINCOLN, INC.31625701 J02 CP9Z 5426412 A L09 42 1/1/2014 29-Jan-14 3 429609
2014 1FADP3F21EL17967048.91 C/DH F C/FC C/CE C/A C/MG C/CW AP 9/1/2013 9/30/2013 30-Oct-13 KING FORD 12213701 J01 * 5421812 * B05 41 10/1/2013 21-Oct-13 0 121479
2014 1FMCU9G94EUB32314179.69 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 10/1/2013 10/1/2013 18-Jan-14 CROWN FORD 16178201 J01 CP9Z 5421812 A L07 42 6/1/2014 4-Jun-14 5 1307411
2014 1FMCU9JX2EUB2506215.6 T/M2 F T/WE T/C6 T/E T/JT T/W6 AN 10/1/2013 10/2/2013 23-Oct-13 COPPER COUNTRY FORD, INC.1406003 J01 * 5421813 * L08 41 2/1/2014 14-Feb-14 4 495796
2014 1FADP3F20EL18743643.49 C/DH F C/FC C/CE C/A C/MG C/CW AP 10/1/2013 10/3/2013 17-Oct-13 LES GALERIES FORD INC.12521001 J01 * 5421813 * B15 33 11/1/2013 7-Nov-13 1 196913
2014 1FMCU0J99EUB225138 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 10/1/2013 10/3/2013 5-Nov-13 CARL GREGORY FORD LINCOLN11379403 J01 CP9Z 5421813 A L06 7 2/1/2014 26-Feb-14 4 571433
2014 1FMCU0J9XEUB2857725.05 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 10/1/2013 10/3/2013 28-Apr-14 FOX CHARLEVOIX FORD, LLC4447101 J01 * 5421812 * L07 69 5/1/2014 5-May-14 1 976757
2014 1FMCU9GX0EUB2139054.74 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 10/1/2013 10/4/2013 2-Nov-13 WAYNE COUNTY FORD083162B J02 CP9Z 5426412 A L09 42 1/1/2014 28-Jan-14 3 461904
2014 1FMCU0JX2EUB2768139.6 T/M2 F T/WE T/C6 T/A T/JT T/W6 AN 10/1/2013 10/9/2013 23-Oct-13 BLACKWELL FORD, INC.26883901 J01 * 5421812 * L08 41 12/1/2013 30-Dec-13 3 320168
2014 1FMCU9JX0EUB2084651.2 T/M2 F T/WE T/C6 T/E T/JT T/W6 AN 10/1/2013 10/10/2013 29-Oct-13 DOVI MOTORS, INC.1208181 J02 CP9Z 5426413 A L06 42 2/1/2014 19-Feb-14 4 549840
2014 1FMCU0J95EUB2188917.06 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 10/1/2013 10/10/2013 22-Mar-14 MADISON COUNTY FORD LINCO2748601 J01 * 5421813 * L20 42 3/1/2014 24-Mar-14 1 771696
2014 1FMCU0GX5EUB1790015.5 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 10/1/2013 10/10/2013 28-Oct-13 OSTIGUY FORD LINCOLN134222B J01 * 5421812 * G07 41 4/1/2014 22-Apr-14 6 1125064
2014 1FMCU0J98EUB3185197.24 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 10/1/2013 10/13/2013 7-Nov-13 STEVE COURY FORD1953651 J01 * 5421812 * B02 7 3/1/2014 3-Mar-14 4 637557
2014 1FADP3E29EL18750315.02 C/DH F C/FC C/EU C/A C/MG C/CW AP 10/1/2013 10/14/2013 11-Dec-13 STEELE FORD LINCOLN22603501 J01 * 5421812 * L07 42 1/1/2014 29-Jan-14 2 416294
2014 1FADP3F23EL19269448.78 C/DH F C/FC C/CE C/A C/MG C/CW AP 10/1/2013 10/15/2013 27-Dec-13 UPTOWN MOTORS, INC.309952A J02 * 5426412 * L19 X2 5/1/2014 ######## 6 1238498
2014 1FMCU0G98EUB3776874.64 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 10/1/2013 10/16/2013 14-Dec-13 HOLMAN FORD LINCOLN534459A J02 CP9Z 5426413 A L06 42 4/1/2014 16-Apr-14 5 897259
2014 1FMCU9G9XEUB4683335.27 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 10/1/2013 10/17/2013 24-Jan-14 EIDE FORD LINCOLN588042B J01 * 5421812 * B15 7 3/1/2014 4-Mar-14 2 664032
2014 1FMCU0JX1EUB3947966.66 T/M2 F T/WE T/C6 T/A T/JT T/W6 AN 10/1/2013 10/18/2013 21-Nov-13 RISER FORD LINCOLN270569B J02 CP9Z 5426412 A L15 42 2/1/2014 20-Feb-14 4 636613
2014 1FADP3R41EL21044522.26 C/DH F C/HC C/E8 C/A C/KD C/WA AP 10/1/2013 10/22/2013 14-Dec-13 TUTTLE-CLICK FORD LINCOLN31250501 J01 * 5421812 * B05 7 1/1/2014 27-Jan-14 2 416038
2014 1FMCU0F73EUB41646104 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 10/1/2013 10/23/2013 28-Dec-13 LOUDON MOTORS FORD, LLC130627A J02 CP9Z 5426412 A L19 42 2/1/2014 4-Feb-14 2 597135
2014 1FMCU0F77EUB4318784.03 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 10/1/2013 10/24/2013 2-Dec-13 MATHEWS FORD, INC.716753A J01 CP9Z 5421813 A L17 42 11/1/2013 12-Nov-13 0 174769
2014 1FADP3N21EL20695190.27 C/DH F C/HC C/D8 C/A C/MG C/CW AP 10/1/2013 10/24/2013 30-May-14 GORNO BROS INC514844B J01 * 5421812 * L15 33 1/1/2014 9-Jan-14 0 333316
2014 1FMCU9JX5EUB41689121.8 T/M2 F T/WE T/C6 T/E T/JT T/W6 AN 10/1/2013 10/24/2013 1-Nov-13 WARREN MIDTOWN MOTORS, IN6040902 J02 CP9Z 5426413 A L08 42 2/1/2014 8-Feb-14 4 501415
2014 1FMCU0J92EUB4987595.46 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 10/1/2013 10/25/2013 20-Nov-13 AVIS RAC - HONOLULU166138A * J01 CP9Z 5421812 A L17 42 4/1/2014 1-Apr-14 5 844573
2014 1FMCU0J99EUB4987366.82 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 10/1/2013 10/25/2013 20-Nov-13 AVIS RAC - HONOLULU166379A * J02 CP9Z 5426412 A L17 41 4/1/2014 7-Apr-14 5 883994
2014 1FMCU9J90EUB5910192.11 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 10/1/2013 10/28/2013 24-Nov-13 BEAU TOWNSEND FORD LINCOL58643001 J01 CP9Z 5421813 A L09 42 11/1/2013 25-Nov-13 1 217274
2014 1FMCU0J93EUB5540982.77 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 10/1/2013 10/31/2013 18-Nov-13 GOLDEN CIRCLE FORD LINCOLN68283902 J01 CP9Z 5421812 A L19 42 1/1/2014 23-Jan-14 3 395886
2014 1FMCU9GX7EUB5028692.24 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 11/1/2013 11/1/2013 10-Dec-13 VICTORY FORD LINCOLN SALES050230A J01 CP9Z 5421813 A L07 42 6/1/2014 2-Jun-14 6 1295222
2014 1FMCU0GX8EUB50471153.68 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 11/1/2013 11/4/2013 26-Nov-13 PERFORMANCE FORD SALES IN45976001 J01 CP9Z 5421812 A L07 42 5/1/2014 ######## 7 1262168
2014 1FMCU0G94EUB73005100.71 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 11/1/2013 11/4/2013 26-Nov-13 GRESHAM FORD 32050602 J01 CP9Z 5421812 A L08 42 6/1/2014 3-Jun-14 7 1361898
2014 1FMCU0GXXEUB5964270.54 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 11/1/2013 11/5/2013 13-Dec-13 PAT MILLIKEN FORD, INC.727954A J02 CP9Z 5426412 A L09 42 2/1/2014 7-Feb-14 2 475108
2014 1FMCU0G70EUB5146724.18 T/M2 F T/WE T/C4 T/A T/S7 T/W6 AN 11/1/2013 11/5/2013 17-Dec-13 PLASENCIA MAZATLAN, S.A. DE2319301 9831 J01 CP9Z 5421812 A L15 28 4/1/2014 11-Apr-14 4 877604
2014 1FMCU9G90EUB5072834.81 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 11/1/2013 11/6/2013 12-Dec-13 KELTIC MOTORS (1978) LIMITED11752301 J01 * 5421813 * L09 42 1/1/2014 29-Jan-14 2 603671
2014 1FMCU9GX4EUB5072936.5 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 11/1/2013 11/7/2013 13-Dec-13 BELLIVEAU MOTORS LTD15227101 J01 * 5421812 * L15 42 1/1/2014 13-Jan-14 2 333064
2014 1FMCU0J97EUB589580 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 11/1/2013 11/7/2013 21-Dec-13 MOORE FORD 84902001 J01 CP9Z 5421812 A L08 1 4/1/2014 16-Apr-14 4 856780
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2014 1FMCU9GX7EUB5072524.54 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 11/1/2013 11/8/2013 14-Dec-13 TRI COUNTY FORD SALES LIMIT21967805 J02 * 5426412 * L09 69 12/1/2013 18-Dec-13 1 463259
2014 1FMCU9GX7EUB5072543.47 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 11/1/2013 11/8/2013 14-Dec-13 TRI COUNTY FORD SALES LIMIT22019901 J02 CP9Z 5426412 A L09 69 2/1/2014 13-Feb-14 3 508446
2014 1FMCU0GXXEUB5089291.61 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 11/1/2013 11/8/2013 11-Dec-13 VAN ISLE FORD SALES LTD.12338801 J01 CP9Z 5421812 A L08 41 2/1/2014 24-Feb-14 3 622993
2014 1FMCU0GX5EUB5613254.01 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 11/1/2013 11/8/2013 23-Nov-13 JOHNSON FORD, INC.9082801 J02 CP9Z 5426413 A L15 42 6/1/2014 10-Jun-14 7 1329341
2014 1FMCU0GX7EUB5440164.1 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 11/1/2013 11/9/2013 29-Apr-14 CAPITAL FORD, INC.608447B J02 CP9Z 5426412 A L15 42 5/1/2014 ######## 1 1348964
2014 1FMCU9J9XEUB56934110.35 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 11/1/2013 11/9/2013 7-Dec-13 WILLOWBROOK FORD, INC.16006901 J01 CP9Z 5421812 A L07 42 5/1/2014 ######## 6 1282361
2014 1FADP3K23EL21991671.96 C/DH F C/HC C/CE C/A C/MG C/CW AP 11/1/2013 11/10/2013 25-Nov-13 MIDWAY FORD 501426A J02 CP9Z 5426413 A B15 42 6/1/2014 2-Jun-14 7 1262468
2014 1FMCU0F77EUB5146624.18 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 11/1/2013 11/11/2013 5-Mar-14 PLASENCIA MAZATLAN, S.A. DE2329002 983 J01 CP9Z 5421812 A L15 D4 5/1/2014 ######## 3 1078611
2014 1FMCU9GX8EUB73494139.86 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 11/1/2013 11/12/2013 27-Nov-13 LONG-LEWIS FORD LINCOLN57170101 J01 CP9Z 5421812 A L15 42 4/1/2014 1-Apr-14 5 1227458
2014 1FMCU9GX8EUB72202100.69 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 11/1/2013 11/12/2013 14-Dec-13 JOE MACHENS FORD LINCOLN78972701 J01 CP9Z 5421812 A B05 42 4/1/2014 8-Apr-14 4 870204
2014 1FMCU0F72EUB6027090.08 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 11/1/2013 11/12/2013 30-Dec-13 L F DONNELL, INC.497015A J01 CP9Z 5421812 A L17 41 6/1/2014 23-Jun-14 6 1481201
2014 1FMCU0F78EUB7371842.48 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 11/1/2013 11/13/2013 21-Jan-14 PATCHETTS FORD022542A J01 * 5421813 * L09 12 12/1/2013 27-Dec-13 0 286952
2014 1FMCU9JX9EUB7011317.82 T/M2 F T/WE T/C6 T/E T/JT T/W6 AN 11/1/2013 11/13/2013 16-Dec-13 WOLTZ & WIND FORD, INC.6526851 J01 * 5421812 * B15 41 2/1/2014 14-Feb-14 3 494456
2014 1FMCU9J98EUB50081125.68 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 11/1/2013 11/13/2013 12-Dec-13 UNIVERSAL FORD LINCOLN SA582670A J01 CP9Z 5421813 A L08 42 3/1/2014 17-Mar-14 4 731059
2014 1FMCU0J98EUB7149295.18 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 11/1/2013 11/13/2013 23-Jan-14 TEXAS MOTORS FORD24677801 J02 * 5426412 * L08 7 5/1/2014 ######## 4 1146879
2014 1FMCU0GX0EUB69421131.69 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 11/1/2013 11/14/2013 18-Dec-13 TAMIAMI FORD, INC.42510001 J02 CP9Z 5426412 A L19 42 1/1/2014 21-Jan-14 2 406406
2014 1FMCU9GX4EUB71435134.59 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 11/1/2013 11/16/2013 30-Dec-13 BABB FORD SALES, INC.6836501 J01 * 5421813 * A88 42 12/1/2013 27-Dec-13 0 302136
2014 1FADP3L91EL21622073.57 C/DH F C/HC C/C9 C/A C/R9 C/VT AP 11/1/2013 11/17/2013 28-Dec-13 VETERANS FORD 1975351 J02 CP9Z 5426412 A L17 42 6/1/2014 4-Jun-14 6 1361599
2014 1FADP3J26EL22946861.43 C/DH F C/FC C/D8 C/A C/MG C/CW AP 11/1/2013 11/18/2013 28-Dec-13 STANLEY FORD - PILOT POINT432133 J02 CP9Z 5426412 A L15 42 5/1/2014 7-May-14 5 1373977
2014 1FMCU0F71EUB7634662.58 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 11/1/2013 11/18/2013 19-Feb-14 MARION FORD, INC.569336A J02 CP9Z 5426413 A L19 42 5/1/2014 ######## 3 1098654
2014 1FADP3N23EL21875974.44 C/DH F C/HC C/D8 C/A C/MG C/CW AP 11/1/2013 11/18/2013 5-May-14 MARSHALL FORD SALES, INC.14699302 J02 CP9Z 5426412 A L16 42 5/1/2014 ######## 1 1385672
2014 1FADP3F21EL21772319.99 C/DH F C/FC C/CE C/A C/MG C/CW AP 11/1/2013 11/19/2013 21-Feb-14 ROY O'BRIEN, INC.55002601 J02 * 5426412 * L17 41 3/1/2014 7-Mar-14 1 637420
2014 1FMCU9G97EUB7403883.66 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 11/1/2013 11/19/2013 2-Dec-13 DESJARDINS AUTO COLLECTIO27447301 * J02 CP9Z 5426412 A L18 42 4/1/2014 14-Apr-14 5 850948
2014 1FMCU9J96EUB82219105.04 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 11/1/2013 11/19/2013 4-Dec-13 PERFORMANCE FORD LINCOLN70159501 J01 * 5421812 * L07 42 4/1/2014 25-Apr-14 5 1214245
2014 1FMCU9GX5EUB8238036.55 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 11/1/2013 11/30/2013 22-May-14 KELOWNA FORD LINCOLN SALE60455405 J01 * 5421812 * N40 42 5/1/2014 ######## 1 1214266
2014 1FADP3F20EL23273242.59 C/DH F C/FC C/CE C/A C/MG C/CW AP 12/1/2013 12/3/2013 6-Feb-14 BLAISE ALEXANDER FORD, INC6832402 J01 * 5421813 * B15 7 2/1/2014 17-Feb-14 1 523375
2014 1FMCU0G94EUB8858688.07 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 12/1/2013 12/4/2013 24-Dec-13 BOURGEOIS MOTORS LIMITED63117702 J01 CP9Z 5421812 A L08 42 12/1/2013 16-Dec-13 0 290720
2014 1FMCU9GXXEUB86747140.29 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 12/1/2013 12/4/2013 27-Jan-14 WHITEOAK FORD LINCOLN SAL30115101 J01 * 5421813 * L08 33 12/1/2013 19-Dec-13 0 273590
2014 1FMCU9GX7EUC0207734.31 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 12/1/2013 12/4/2013 19-Dec-13 MILLS MOTOR, INC.411734C J01 * 5421812 * L17 42 12/1/2013 23-Dec-13 1 283682
2014 1FMCU9G99EUB8872063.84 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 12/1/2013 12/4/2013 30-Dec-13 MOHAWK FORD SALES (1996) L62841901 J02 CP9Z 5426413 A L09 42 1/1/2014 10-Jan-14 1 415648
2014 1FADP3F27EL23231011.47 C/DH F C/FC C/CE C/A C/MG C/CW AP 12/1/2013 12/6/2013 21-Dec-13 ALL AMERICAN FORD, INC.344368B J01 * 5421812 * L09 41 1/1/2014 13-Jan-14 1 407187
2014 1FMCU0F71EUB87704155.38 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 12/1/2013 12/7/2013 10-Feb-14 DESJARDINS AUTO COLLECTIO26899501 * J01 CP9Z 5421813 A A07 42 2/1/2014 17-Feb-14 1 668894
2014 1FMCU9GX4EUB9087469.11 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 12/1/2013 12/12/2013 6-Mar-14 JANNELL MOTORS, INC.506256A J02 CP9Z 5426413 A L18 41 5/1/2014 ######## 3 1145871
2014 1FMCU9GX9EUC0882176.37 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 12/1/2013 12/17/2013 16-Jan-14 KODIAK MOTORS, INC.1613391 J02 CP9Z 5426412 A L09 42 2/1/2014 17-Feb-14 2 539039
2014 1FMCU0GX7EUC0586495.86 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 12/1/2013 12/19/2013 13-Jan-14 MARSHALL FORD LINCOLN288619A J01 * 5421812 * L08 41 1/1/2014 31-Jan-14 1 427051
2014 1FMCU0F7XEUC06542107.4 T/M2 F T/WE T/C3 T/A T/S7 T/W6 AN 12/1/2013 12/19/2013 26-May-14 WALT SWEENEY-WEST HILLS F157782A J02 CP9Z 5426413 A L17 28 6/1/2014 6-Jun-14 1 1308091
2014 1FMCU9G92EUC0452984.16 T/M2 F T/WE T/C4 T/E T/TP T/W6 AN 12/1/2013 12/20/2013 25-Apr-14 KELLER BROS. MOTOR COMPA1448701 J01 CP9Z 5421813 A L07 42 5/1/2014 ######## 2 1308111
2014 1FADP3F26EL24454553.56 C/DH F C/FC C/CE C/A C/MG C/CW AP 1/1/2014 1/3/2014 24-Feb-14 BEACH FORD, INC.36981001 J01 * 5421813 * L18 42 2/1/2014 20-Feb-14 0 540832
2014 1FADP3F23EL24302847.69 C/DH F C/FC C/CE C/A C/MG C/CW AP 1/1/2014 1/4/2014 12-Mar-14 IMPERIAL FORD 089732A J01 * 5421812 * L18 42 2/1/2014 10-Feb-14 0 508337
2014 1FMCU0GX1EUC2279072.57 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 1/1/2014 1/9/2014 15-Apr-14 PERRY FORD 3736901 J02 CP9Z 5426413 A L15 42 4/1/2014 24-Apr-14 1 1045801
2014 1FMCU9GX7EUC1234860.74 T/M2 F T/WE T/C4 T/E T/JT T/W6 AN 1/1/2014 1/11/2014 20-Mar-14 HUMBER MOTORS LIMITED3651081 J02 CP9Z 5426413 A L15 42 5/1/2014 ######## 3 1227499
2014 1FADP3L98EL24974766 C/DH F C/HC C/C9 C/A C/R9 C/VT AP 1/1/2014 1/16/2014 27-Mar-14 MONTMORENCY FORD LINCOL362028A J02 CP9Z 5426412 A L18 42 5/1/2014 7-May-14 2 982950
2014 1FMCU0GX4EUC32262111.75 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 1/1/2014 1/23/2014 12-Feb-14 EAST-COURT FORD LINCOLN S37249701 J02 CP9Z 5426412 A L09 42 4/1/2014 7-Apr-14 2 898076
2014 1FADP3F21EL25290882.83 C/DH F C/FC C/CE C/A C/MG C/CW AP 1/1/2014 1/24/2014 7-Mar-14 PARK FORD 34046502 J01 * 5421812 * L18 33 1/1/2014 28-Jan-14 0 416139
2014 1FMCU0GX0EUC3705470.21 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 1/1/2014 1/31/2014 30-May-14 THOROUGHBRED FORD45444604 J02 * 5426412 * L09 41 2/1/2014 8-Feb-14 0 469116
2014 1FADP3F28EL25676261.23 C/DH F C/FC C/CE C/A C/MG C/CW AP 1/1/2014 1/31/2014 27-May-14 BOUNDARY FORD SALES LTD.10903502 J02 * 5426412 * L15 7 6/1/2014 10-Jun-14 1 1307686
2014 1FADP3E22EL256449139.89 C/DH F C/FC C/EU C/A C/MG C/CW AP 2/1/2014 2/1/2014 9-Apr-14 EDWARDS FORD SALES (KINGS61748202 J02 CP9Z 5426412 A L19 42 4/1/2014 24-Apr-14 1 929646
2014 1FMCU0G96EUC51056316.88 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 2/1/2014 2/4/2014 15-Mar-14 ELYRIA FORD 192237A J01 CP9Z 5421812 A A88 X4 6/1/2014 9-Jun-14 3 1386252
2014 1FADP5BU6EL50695597.56 C/CG F C/UA C/EV C/A C/UA C/EJ AP 2/1/2014 2/14/2014 7-May-14 JIM CLICK FORD OF SAHUARITA9181201 J02 * 5426412 * L15 7 5/1/2014 ######## 1 1213484
2014 1FMCU0G97EUC69615100.3 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 2/1/2014 2/17/2014 13-Mar-14 HUNTINGTON FORD, INC.44115701 J02 CP9Z 5426413 A L19 D4 5/1/2014 1-May-14 2 1083963
2014 1FMCU0G95EUC7167188.08 T/M2 F T/WE T/C4 T/A T/TP T/W6 AN 3/1/2014 3/1/2014 28-Mar-14 WAYNE PITMAN FORD LINCOLN2648101 J01 * 5421812 * L08 69 4/1/2014 16-Apr-14 1 914281
2014 1FADP3F20EL28118562.39 C/DH F C/FC C/CE C/A C/MG C/CW AP 3/1/2014 3/9/2014 28-May-14 CASA FORD LINCOLN908903A J02 CP9Z 5426412 A L17 41 6/1/2014 4-Jun-14 1 1348521
2014 1FMCU0GX5EUD1030664.26 T/M2 F T/WE T/C4 T/A T/JT T/W6 AN 3/1/2014 3/24/2014 8-Apr-14 KINGS FORD INC 15023801 J02 CP9Z 5426412 A L15 42 6/1/2014 19-Jun-14 3 1421914
2014 1FMCU0JX2EUD2537121.97 T/M2 F T/WE T/C6 T/A T/JT T/W6 AN 4/1/2014 4/7/2014 KUHIO FORD 33163701 J01 * 5421812 * L15 42 6/1/2014 20-Jun-14 -1 1427060
2014 1FMCU0J93EUD2905796 T/M2 F T/WE T/C6 T/A T/TP T/W6 AN 4/1/2014 4/19/2014 10-May-14 PORTER FORD 079119A J01 CP9Z 5421812 A L07 42 5/1/2014 ######## 0 1085140
2014 1FADP3K29EL30831193.91 C/DH F C/HC C/CE C/A C/MG C/CW AP 4/1/2014 4/22/2014 MELODY MOTORS LTD6252281 J01 * 5421812 * L07 42 5/1/2014 ######## -1 1427737
2014 1FMCU9J95EUD5436736.67 T/M2 F T/WE T/C6 T/E T/TP T/W6 AN 5/1/2014 5/12/2014 28-May-14 WOOD MOTORS FORD7538301 J02 * 5426412 * L06 42 6/1/2014 25-Jun-14 1 1482445
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MILGE MTRL_COSTTOT_COST_GROSSLBR_HRS DLR_CD DLR_SUB_CDREGION_CDST_PROV_CDCPSC_CD_6TECH_TXT1 TECH_TXT2 CUST_TXT AREA_CD COUNTRY_CDSLS_DLR_CDTXN_CD CNTRY_SOLDQRT_CD
21693 93.36 185.24 0.9 1610 * NA IL 11404 TRIM PANEL FRONT DOOR REMOVE AND INSTALL, REPLACED FRONT DOOR LATCH ASSEMBLYCHECK PASS FRONT DOOR FOR NOT CLOSING SHUT708 USA 18407K E84 USA *

1209 89.59 152.77 0.7 8932 * NA NH 11404 CHECK LR DOOR NOT LATCHING REMOVE LR DOOR PANEL AND REPLACE BINDING DOOR LATCH ASSEMBLYREASON FOR M TIME THERE IS NO TIME LISTED IN THE CURRENT LTG FOR THE 2012 FORD FOCUS FOR THE REAR DOOR LATCH....AS PER 2011 LTG TIMES PAID 0.3 TO R R DOOR PANEL AND 0.4 TC S LEFT REAR DOOR WILL NOT LATCH C S HAS TO BUNGEEE CORD CLOSED603 USA 18445J 2 USA *
102 98.17 148.67 0.6 998 * NA NC 11404 VERIFIED CONCERN. LATCH WILL SOMETIMES NOT ENGAGE WHEN CLOSED. REMOVED DOOR PANEL AND DETACHED WINDOW FROM REGULATOR. POSITIONED REGULATOR ASIDE AND REMOVED EXTERIOR DOOR HANDLE. REMOVED LATCH ASSEMBLY AND TRANSFERRED PARTS. REASSEMBLED VEHICLE AND TESTED. NO OTHER PROBLEMS PRESENT. ***********NOTE, THIS IS 2012 FOCUS, THERE WERE NO TIME STANDARDS FOR THIS REPAIR. INTERMINENT DCUSTOMER STATES DRIVER DOOR WILL NOT STAY CLOSED LACTCHED919 USA 18404Q 2 USA *

1161 54.24 188.7 1.8 B8058 * NA ON 11404 MECHANISM INSIDE DOOR HAS BROKEN A RETAINING TAB OFF VERIFIED CONCERN NECESSARY TO REMOVE INNER DR TRIM PANEL AND TAPE UP GLASS AND LOW WIND. REGULATOR AND REPLACE MECH. INSIDE DOOR ADJUST ANDREASSEMBLE AND TESTED OK MT USED AS NO TIME IN SLTSRIGHT FRONT DOOR HANDLE CAME APART IN CUSTOMERS HAND519 CAN 4B8058 1 CAN *
27188 0 98 1 2731 * NA MI 11404 BCE START UP DIAG DOOR LOCK LATCH SYSTEM, NESS TO ACCESS DOOR PANEL ASSY TO ACCESS LATCH TO MODIFY & SECURE LATCH ROD. REASSEMBLE & RETEST OPERATION OK. #9023L06 CUSTOMER STATES EXT DOOR LATCH CONTROL TROUBLES MANUAL, STATES THAT THE DRIVER SIDE DOOR ISN`T LATCHING PROPE RLY734 USA 18480J E84 USA *

6408 111.81 254.14 1.5 B2447 * NA QC 11404 SORTIR CODE AUCUN VERIFIER LES PIDS LA PORTE AVANT GAUCHE reste a ajar voir aucun bullt detrimer porte jouer avec latc h le latch est defect ne pousse pas asser loin pour engager la switch . changer latch de porte avant droit et ajuster straker. MESS. DE PORTE OUVERTE **RESTE ALLUME** ET PLAFONNIER AUSSI819 CAN 4B2447 1 CAN *
35585 6.12 45.6 0.5 4715 * NA IN 11404 REPL DOOR CLIPS RETEST OK. WPI PASSENGER REAR INSIDE DOOR PANEL COMES OFF WHEN DOOR IS SHUT HARD INSPECT AND REPLACED DOOR CLIPS, RETEST812 USA 172730 E84 USA *

223 87.44 174.36 1 8684 * NA WA 11404 TESTED FOUND THE RF DOOR LATCH WAS BAD REPLACED LATCH RETESTED ALL OK APPROVAL CODE PAACXRIGHT FRONT DOOR WILL UNLOCK IF THE OUTSIDE HANDLE IS PULLED SEVERAL TIMES509 USA 174514 1 USA *
2748 98.17 173.66 0.8 2586 * NA TX 11404 CUSTOMER STATES DOOR AJAR ON. PERFORMED ELEC DIAG,PIDMONITOR,PINPOINT TEST. FOUND DRIVERS DOOR AJAR. R AND I DRIVERS FRONT DOOR PANEL. FOUND DOOR LATCH SHORTED. R AND I REGULATOR TO REPLACE DRIVERSDOOR LATCH. RETEST GOOD. MTIME USED DUE TO NO POSTED LABOR OPS.CUST SAYS DOOR AJAR LIGHT IS ON AND WILL NOT GO OFF972 USA 152013 1 USA *

678 84.14 130.64 0.5 45187 * NA CA 11404 FAILED LF DOOR LATCH WILL NOT LATCH DOOR LF DOOR WILL NOT CLOSE * USA 172730 2 USA *
192 98.17 227.71 1.5 2208 * NA OH 11404 CK FOR CONDITION AS STATED. PROGRAM AND HOOK UP IDS CK FOR ANY CODES IN ASSOCIATED MODULES. BCM B131B 13. CK PID DATA READINGS WHILE WORKING DOOR LATCHES, FOUND DRIVERS AJAR STAY ING ON AT TIMES, REMOVE TRIM PANEL TO ACCESS LATCH WIRING PERFORM ROUTINE J TESTING. REMOVE SPEAKER, WINDOW REGULATOR AND GLASS, OUTSIDE HANDLE ASSY, REMOVE LATCH AND DISASSEMBLECUSTOMER STATES THE DOOR AJAR LIGHT IS STAYING ON AND THE LOCKS WERE CYCLING AND TODAY THE ALARM WAS GOING OFF SAID DRIVERS DOOR OPEN IN THE INFO CENTER330 USA 144209 1 USA *

11766 87.14 212.7 1.5 6422 * NA MS 11404 RUN SELF TEST. CODES B1109. B12B6. RUN PINPOINTTEST. REPLACE PASS FT DOOR LATCH ASSY. CLEARCODES. RETEST.OKCHECK AUTO LOCK, LOCKS, AND ALARM FEATURE WORKINGABNORMALLY. HORN SOUNDS IN AUTOLOCK FEATURE ANDLIGHT NOT LIGHTING UP ON LOCK BUTTON ON DASH228 USA 123071 1 USA *
31973 0 88.14 1.1 1920 * NA OH 11404 REMOVED DOOR PANEL AND WINDOW. LATCH HAD A LEVER JAMMED INTO THE DOOR HANDLE CABLE. REMOVED LEVER AND PUT IT IN PROPER POSITION. PUT DOOR PANEL BACK ON ALL WORKS GREATEXTERIOR TRIM CONCERN DRIVER SIDE DOOR HARD TO OPEN740 USA 171726 E84 USA *
25476 0 27.5 0.3 B1298 * NA ON 11404 CHECK LATCH OPERATION, LUBRICATED HANDLES AND LATCHES, RETEST CUSTOMER STATES DRIVER`S SIDE REAR AND FRONT DOOR LATCHES DO NOT CLOSE PROPERLY. CHECK AND REPORT.416 CAN 4B1282 E84 CAN *
23846 2.73 48 0.5 B7252 * NA BC 11404 REPLACED MISSING FACTORY SCREWS THAT HOLD DOOR LATCH ASSEMB LY CHECK AND REPORT FOR DRIVERS DOOR MISSING SCREWS604 CAN 4B7031 E84 CAN *

2069 87.44 189.05 1 5492 * NA CA 11404 INOP. 2069 MILES 1.0 M TIME TECH 1759 CK AND VERIFIED, AS PER WSM SYMPTOM CHART PERFOMED PIN POINT TST B NECC R/I RIGHT FRONT DOOR TRIM PANEL AND REPLACED LATYH ASSY AND RETST ALL PASS NOTE NO OPERTION FOUND FOR PIN POINT TEST OR REPLACEING LATC NECC M TIME. APPROVED BY S/MCUSTOMER STATES RIGHT FRONT DOOR DOES NOT LOCK310 USA 171029 1 USA *
339 89.59 238.48 1.5 7946 * NA CA 11404 RT REAR LATCH BAD LATCH ACT MOTOR REPLACED RT SIDE REAR LATCH ASSEMBLYMTIME DUE TO NO LABOR OPCUSTOMER STATES CANNOT OPEN RT REAR DOOR FROM INSIDE CK AND REPORT714 USA 171089 2 USA *

23202 0 32.75 0.5 45323 * NA NC 11404 FOUND DRIVERS DOOR MESSAGE TO STAY ON. INSTALLED SCANNER AND FOUND NO SIGNAL COMING FROM DRIVERS DOOR LOCK ACTUATOR. REMOVED DOOR PANEL AND FOUND THAT THE DRIVERS DOOR LOCK ACTUATOR CONNECTOR WAS NOT PROPERLY FASTENED. FASTENED AND CHECKED TO ENSURE MESSAGE WENT OFF. NO FURHTURE CONCERN AT PRESNET.DRIVER DOOR AJAR MESSAGE WILL NOT GO OFF* USA 171726 E84 USA *
11363 94.26 155.62 0.7 6985 * NA TX 11404 LEFT REAR DOOR SHOWS TO BE OPEN WHEN CLOSED. REPLACED ASSEMBLY, NOW SHOWS CLOSED. REMOVE INNER DOOR PANEALEL19 CUSTOMER STATES WHEN DRIVING DISPLAY COMES UP THAT LEFT REAR DOOR IS OPEN210 USA 152056 E84 USA *

212 89.59 251.43 1.5 38 * NA VA 11404 EEC TEST NO CODES MONITOR PIDS LAST 3 ALARM EVENT RIGHT REAR DOOR R+R DOOR PANEL INSPECT OK, INSTALL VOLT METER FOUND RIGHT REAR SWITCH GOING OPEN AT RANDOM, CONTACT HOT LINE 104612163, CONTACT PRIORAPPROVAL CODE PAACZ REPLACED RIGHT REAR DOOR LATCH, RETEST OK THERE IS NO LABOR OP FOR REPLACING THE LATCHCS ALARM GOING OFF RANDOMLY 703 USA 127013 2 USA *
1090 74.95 157.15 1.2 45303 * NA FL 11404 ORDER PART. REPLACE DOOR LATCH. OPERATION OK. USED MT TIME BECAUSE NO APPLICABLE LABOR OPERATION FOR THE YEAR AND MODELFRONT PASSENGER DOOR WILL NOT LOCK.* USA 171726 2 USA *
3836 89.29 155.11 0.7 3646 * NA CT 11404 VERIFIED CONCERN LT REAR DOOR WILL NOT LATCH R&R DOOR PANEL AND INSPECT FOUND LATCH ASSEMBLY MECHANICALLY INOP REPLACE LATCH AND VERIFY CORRECT OPERATIONTOW IN DRIVERS SIDE REAR DOOR WILL NOT CLOSE860 USA 113304 2 USA *

34924 0 133.09 0.8 5557 * NA CA 11404 ROAD TESTED ON ROUGH TO VERIFY CONCERN, BOTH DOOR MAKE NOISE. R&I BOTH FRONT DOOR TRIMS, RETIGHTEN LATCH AND WINDOW GUIDES. REASSEMBLED AND RETESTED OK. 33 23943AT .6 23943A2 .2CUST STATES BOTH FT DOOR PANELS RATTLE WHILE DRIVING LIKE IF CLIPS LOOSE BROKE951 USA 171155 E84 USA *
2528 87.86 150.55 0.6 9054 * NA MA 11404 CHECKED DOOR LATCH OPERATION REMOVED DOOR PANEL AND INSPECTED REPLACED DOOR LATCH ASSEMBLY ADJUST STRIKER AND RECHECK OPERATION NO FURTHER PROBLEM FOUM TIME USED NO LABOR OP IN SLTSL F DOOR DOESNT ALWAYS SHUT PROPERLY,DOOR FLIES OPEN,HAPPENED 3 OR 4 TIMES781 USA 111050 1 USA *
5197 113.66 234.54 1.2 B7007 * NA BC 11404 BCE DIAG, PINPOINT TEST, RE RE LEFT REAR DOOR TRIM PANEL AND REPLACED INTERNALLY DEFECTIVE LATCH ASSY.DOOR AJAR LIGHT ON 250 CAN 4B7007 1 CAN *
6436 87.86 191.79 1.1 2818 * NA DE 11404 DIAG CONCERN,LATCH INT. WONT CATCH,REPLACE D/S LATCH ASSEMBLY NO LABOR SLTS AVAIL FOR MODEL YEAR VEH. R&I LF DOOR PANEL, WINDOW REG, SPEAKER & DOOR HANDLE TO ACCESS & REPLACE DOOR LATCHASSY INTERIOR REPAIR CHEDCK FOR CUST STATES D/S DOOR(FRONT)INT.. DOESSMT LATCH WHEN YOU CLOSE DOOR PER CUSTOMER REQUESTS302 USA 127617 2 USA *

10535 0 148.28 1.5 B6047 * NA AB 11404 TESTED CIRCUITS CPL38; CPL39; CPL54;CPL11 & FOUND LOOSE PIN IN CONNECTOR C832 PIN {21 CIRCUIT VPW33 REPAIRED PIN & RETESTED OK >MISC CONCERN PASS REAR DOOR WILL NOT LOCK >780 CAN 4B6047 E84 CAN *
2521 113.69 269.27 1.4 B6080 * NA AB 11404 THERE IS DIAGNOSIS TIME ON PREVIOUS REPAIR ORDER# 444308 THAT APPLIES TO THIS CONCERN ALSO. HAD TO REASSEMBLE THE VEHICLE ON LAST VISIT SO CUSTOMER COULD TAKE THE VEHICLE.AFTER TESTING ON THE PREVIOUSREPAIR ORDER# 4443080 FOUND THE R/F LATCH ASSEMBLY WAS FAULTY. REMOVE & REINSTALL R/F DOOR TRIM PANEL FOR ACCESS. 23943A. 0.3 HRS. REPLACE R/F LATCH ASSEMBLY. 23943A6. 0.6 HRS. B/C/E ELECTRICAL TESTSPASSENGER FRONT DOOR LOCK IS INOPERATIVE...SOP PARTS IN STO CK403 CAN 4B6080 1 CAN *

34621 103.29 186.66 0.9 852 * NA OK 11404 TESTED ACM AND PID MONITORED DOOR AJAR SYSTEM.ACCESSED LF DOOR PANEL,REMOVED GLASS AND REGULATOR,REMOVED O/S LEVER TO LATCH. REPLACED LATCH ASSY,SERVICED WITH AJAR SWITCH.,P ASSED.C.S.SOMETIMES WHEN LEAVING VECHILE WILL COMEBACK AND RADIO WILL STILL BE ON CHK AND ADVI SE405 USA 152638 E84 USA *
104 84.14 103.34 0.3 44803 * NA TX 11404 FAILED LF DOOR LATCH ACTUATOR LF DOOR WILL NOT LATCH * USA 172729 2 USA *

23721 14.14 37.31 0.2 6995 * NA NJ 11404 LATCH BINDING LUBRICATE LATCH AND RETEST CUST STS TRUNK WARNING COMES ON WHILE DRIVING - HAVE TO STOP AND SLAM TRUNK SHUT TO TURN OFF WARNING201 USA 113145 E84 USA *
9512 0 52.82 0.5 2865 * NA FL 11404 CUSTOMER STATES R R DOOR PANEL BER R DOOR PANEL AND REINSTALL PROPERLY CUSTOMER STATES R R DOOR PANEL BELOW HANDLE IS POPPED LOOSE352 USA 124445 E84 USA *

10102 0 50.09 0.5 3278 * NA CO 11404 RIGHT REAR DOOR DOES NOT OPEN FROM INSIDE REMOVED RIGHT REAR DOOR PANEL,FOUND CABLE FORM LATCH NOT ATTACHED TO INSIDE DOOR HANDLE,ATTACHED CABLE END TO INSIDE DOOR HANDLE AND REINSTALLED DOOR PANEL,DOOR NOW OPENS FROM INSIDE CUSTOMER STATES RIGHT REAR DOOR WILL NOT OPEN FROM INSIDE303 USA 156008 E84 USA *
30725 94.26 304.02 0.7 20301 * NA AZ 11404 5426413 SHORTED LATCH INSP DRIVERS REAR DOOR NOT CLOSE FOUND SHORTED LATCH NECC TO REPLACE LATCH ASY R I DOOR PANEL RETESTED OK.CUST STATES D S REAR PASSENGER WILL NOT CLOSE623 USA 171171 E84 USA *
15603 99.86 123.62 0.4 H1501 * NA ON 11404 RIGHT REAR DOOR DOES NOT OPEN. INSPECT AND FOUND LATCH SEIZED, LOOSE SPRINGS IN LATCH CAUSING BINDING. REPLACE REAR DOOR LATCH.RIGHT REAR DOOR DOES NOT OPEN. * CAN 4B8375 E84 CAN *

843 87.86 116.94 0.3 3223 * NA VA 11404 VERIFY CONCERN,INSPECT ,R I DOOR PANEL TO ACCESS,REPLACE DRIVER DOOR LATCH ,REASSEMBLE AND RETESTCUSTOMER STATES DRIVER SIDE DOOR WONT SHUT,CUSTOMER STUCK A CORD IN THERE SO THE DOOR WOULDNT OPEN WHILE YOUR DRIVING757 USA 121225 2 USA *
20525 92.99 161.28 0.7 20337 * NA AZ 11404 L/R DOOR LATCH INOP L/R DOOR DOES NOT LATCH CLOSE. CHECKED OASIS FOR SSM/TSB NONE FOUND. LATCH IS NOT LOCKING. REMOVED AND REPLACED LATCH INSTALLED DOOR PANEL, TESTED FOR NORMAL OPERATION-OKL/R DOOR DOESNT LATCH 520 USA 171427 E84 USA *
12541 87.86 197.49 1.1 20301 * NA AZ 11404 21813 STUCK OPEN REMOVED LH TRIM PANEL REPLACED STUCK LATCH AND ADJUST LINKAGE...PART WASNT AVAILABLE...HAD TO HAVE SHIPPED IN FROM MARTY FRANICH FORD IN WATSONVILLE, CA...FREIGHT CHARGES OF $55.00HAVE BEEN APPLIED AS WELL...INV #53093.CUST STATES THAT DRIVERS FRONT DOOR WILL NOT LATCH623 USA 171171 E84 USA *

9811 94.26 193.53 0.7 6067 * NA AZ 11404 TECH 200 VERIFIED CONCERN THAT L/R DOOR WILL NOT LATCH. INSP CABLES NONE BINDING INTERNAL LATCH PROBLEM. REMOVED L/R DOOR PANEL. REPLACED BINDING LATCH ASY. RETEST OPERATION OK.27406B 0.3 27406B5 0.4 INTERIOR DOOR LOCK CONTROL TROUBLES MANUAL CUSTOMER STATES LEFT REAR DOOR WONT LATCH CLOSED480 USA 171174 E84 USA *
7799 89.29 157.33 0.9 9792 * NA MI 11404 VERIFY CONCERN. USED IDS TO CHECK FOR CODES NONE PRESENT. FOLLOWED PINPOINT TESTS, RESULTS TOLD TO REPLACE RIGHT REAR DOOR LATCH. R&R DOOR TRIM AND REPLACED LATCH. REASSEMBLED, OK.RIGHT REAR DOOR WILL NOT UNLOCK WITH THE POWER LOCK SWITCH989 USA 148534 1 USA *

13117 131.53 297.58 2.1 A8301 * NA ON 11404 IDS, DIG, PINPOINT TEST A ORDER LF DOOR LATCH SWITCH ASSY. R&R TRIM PANAL, GLASS, REGULATOR, INSIDE AND OUTSIDE DOOR HANDLES. REPLACE LF LATCH ASSY, REASSEMBLE AND RETESTMT TIME FOR PINPOINT TEST AND DIAG OF AN ABNORMAL INTERMITTANT SYMPTOM.CUSTOMER STATES PERIODICALLY WHEN DOOR IS OPENED THE CHIME DOESNT SOUND, MSG APPEARS ONLY BRIEFLY ON DASH WITHOUT CHIME519 CAN 4A8301 E84 CAN *
276 98.17 195.43 1.5 6684 * NA VA 11404 REFER TO CONTACT ID 104545890, RANDR PANEL, REPLACE DRIVER DOOR LATCH ASSY ....THE DRIVERS DOOR WONT UNLOCK WHEN YOU TOUCHIT, THE OTHER 3 WILL UNLOCK NORMAL..HAS KEYLESS START., ALL THE POWER FUNCTIONS WORK HOWEVER WHEN THE DOOR IS LOCKED AND WHEN TRY TO OPEN THE DOOR MANUALLY FROM THE INSIDE THE LATCH DOES NOT UNLOCK...DRIVERS DOOR DOESNT UNLOCK WHEN TOUCH THE DOOR, THE OTHER 3 WILL UN LOCK PROPERLY,757 USA 127013 2 USA *

8566 89.29 196.6 1.2 4120 * NA FL 11404 DIAG ROUTNE CY:#1 Y,#2 N,#3 NO REFER TO INTERIOR LIGHTING SYMPOR CHART.COURTESY LIGHTS DO NOT ILLUMINATE W/A DOOR OPEN.DIAG ROUTINE A:#1 Y,#2 Y.REPLACE SUSPECT DOOR LATCH.REMOVE DOOR PANEL,REMOVE ANDREPLACE RIGHT RR DOOR LATCH ASSY.REINSTAL LATCH/HANDLE ASSY.POST TST OK.AJAR ON MSG CENTER CORRESPOND W/ WHICH DOOR AJAR AT TIME ALL OPS NORMALC/S DOOR AJAR LIGHT IS ON 239 USA 124485 1 USA *
32558 0 28.16 0.3 8751 * NA MA 11404 REPAIRED RIGHT REAR DOOR LATCH NOISEY M T= RT REAR DOOR CREEKING REAL BAD 508 USA 171726 E84 USA *

1123 150.49 234.37 1 4019 * NA OK 11404 REMOVED RIGHT REAR DOOR PANEL ASSY REPLACED RIGHT SIDE REAR DOOR LATCH WITH NEW REINFORCEMENT OLD LATCH IS LOCKING UP AND REINFORCEMENT WAS DAMAGED IN THE PROCESS OF REMOVEING LATCH ASSY QUALITY CHECK DC INSTALL RT REAR EXTERIOR DOOR HANDLE PER LAST RO918 USA 152627 2 USA *
35485 0 45.78 0.5 4587 * NA TX 11404 REMOVED RF DR TRIM PANEL AND ADJUSTED LATCH RETEST OPERATES PROPERLY RIGHT FRONT DOOR IS HARD TO CLOSE. 281 USA 152046 E84 USA *
27120 0 21.24 0.2 9575 * NA IL 11404 LUBED DOOR LATCHES. CUSTOMER STATES DRIVERSIDE DOOR DOESNT CLOSE PROPERLY815 USA 141538 E84 USA *
29764 2.77 42.29 0.5 A2375 * NA QC 11404 VERIFIER ET REPLACER DEFLECTEUR DE LATCH OKL EAU DANS LA PORTE ARRIERE GAUCHE 450 CAN 4B1282 E84 CAN *

2219 95.99 183.84 0.9 4221 * NA IL 11404 DOOR LATCH IDS TEST SHOW LEFT REAR OPEN WHEN DOOR IS CLOSED, REPLACED LEFT REAR DOOR LATCH, RECHECK LIGHT IS GONE. ALARM WAS GOING OFF DUE TO LEFT REAR DOOR BEING OPEN. MT DUE TO NO LABOR OPS AVAILABLE IN 2012 SLTS CUST STATES THAT DASH DISPLAY SHOWS DRIVERS REAR DOOR OPEN WHEN DOOR IS CLOSED630 USA 147136 2 USA *
5661 127.7 223.45 0.9 B6238 * NA AB 11404 FOUND DRIVERS DOOR LATCH WAS BINDING GREASED LATCHSTILL WAS BINDING ORDERED NEW LATCH. RE DOOR PANE L RE WINDOW TRACK, RE OUT SIDE DOOR HANDLE, RE DOOR LATCH UNIT, REPLACED DOOR LATCH INSTALLED LATCHUNIT AND OUT SIDE DOOR HANDLE, REASSEMBLED WINDOW TRACK AND DOOR TESTED ALL OK NOW.DIAG FRONT DRIVER DOOR WONT LATCH INTERMITT403 CAN 4B6238 2 CAN *

947 134.22 272.07 1.5 B2412 * NA QC 11404 CONFIRME LA PLAINTE, DRIVER DOOR LATCH DEFECT, ORDERED US YES, FERMER LA PORTE AVEC UNE STRAPE TEMPORAIREMENT MECANISME BRISE A L INTERIEUR DEPOSE DRIVER TRIM, DRIVER LATCH ASSEMBLY, REMPLACER LATCH,REMONTER, TESTER, OK MT POUR PAS DE TEMPSSLTS MODELE 2012VERIFIER PORTE CHAUFFEUR FERME PLUS 514 CAN 4B3805 2 CAN *
3637 0 42.98 0.4 1765 * NA NJ 11404 PERFORM DIAG AND VERIFY CONCERN AND REPOSITION LATCH FOR RR DOOR AND RECHECK OK CUST STATES RR DOOR HARD TO CLOSE 973 USA 113454 2 USA *

12549 94.26 163.02 0.7 1440 * NA NV 11404 H343 27406B .3 27406B5 .4INSP REAR DOOR OPERATION. FOUND REAR DOOR NOT LATCHING, REMOVED DOOR PANEL AND REMOVED LATCH. INSPECTED LATCH FOUND LATCH HAD BROKE INTERNALLY. REPLACED LEFT REAR DOOR LATCH.QC TESTED ALL OK. 36/36 W CUSTOMER STATES REAR DOOR DRIVER SIDE LATCH IS BROKEN INSIDE DOOR DOOR IS KEPT CLOSED BY ANCHOR702 USA 171168 E84 USA *
655 98.17 150 0.6 5233 * NA KS 11404 FOUND LATCH BAD REMOVE DOOR PANEL TO GAIN ACCESS TO LATCH REMOVE AND REPLACE LATCH RECHECK OKCUST STATES D SIDE LATCH IS STICKING AND WONT LET DOOR CLOSE ALL THE TIME913 USA 153403 1 USA *

15090 76.54 127.64 0.7 45098 * NA GA 11404 CHECK SI,INSPECTED DOOR LATCH,SUSPECTED LATCH INTERNAL...ORDER NEW LATCH... REMOVE DOOR PANEL,REMOVE LATCH WINDOW REAR TRACK OUTSIGE HANDLE HOUSING ASSY,REPLACED LATCH,REINSTALL PARTS TO NEW LATCHASSY,ASSEMBLY DOOR,VERIFY REPAIR MT USED BECAUSE LABOR OPERATIONS 27406B5 AND 27406B LISTED BUT NOT ACCEPTEDDOOR OPEN LIGHT STAY ON * USA 171726 E84 USA *
2499 127.7 248.8 1.4 B4016 * NA SK 11404 TOOK THE INSIDE LFT FRT DOOR PANEL OFFTOOK THELFTFRT WINDOW OUTREPLACED THE LFT FRT DOOR LATCHREPLACED LFT FRT WINDOWREPLACED INSIDE LFRTFRT DOORPANELTESTED AND IT WORKED O KCUST STATES THAT THE CAR LOCKS ITSELF W HILETHEKEYIS IN THE IGNITION AND RUNNING WHILE INPARK,CUSTHAS BEEN LOCKED OUT A COUPLE OFTIMESALR EADY306 CAN 4B4016 1 CAN *

31073 0 19.43 0.2 8977 * NA NH 11404 ROAD TESTED HEARD RATTLE INSIDE DRIVERS DOOR REMOVE PANEL AND FOUND ROD FOR LATCH LOOSE ADJUST AND TESTED OK.C S RATTLE IN DRIVERS SIDE DOOR C A 603 USA 171726 E84 USA *
12488 76.63 92.73 0.7 M1505 * NA EM 11404 CORROBORADA LA QUEJA DEL CLIENTE SE ENCONTRO CHAPA DE PUERTA TRASERA DERECHA CON DA?O INTERNO, NO ABRE POR DENTRO SE PROCEDE A DESVESTIR PANEL DE DE PUERTA PARA REEMPLAZAR CHAPA TRASERA DERECHA CORRIGIENDO FALLO. PUERTA TRASERA DERECHA EN OCASIONES NO ABRE POR DENTRO555 MEX 2M1505 E84 MEX *
28050 0 59.97 0.5 A6040 * NA AB 11404 6032 REMOVED LH REAR DOOR TRIM PANEL AND WEATHERSHEET. ACCESSED INTERIOR DOOR HANDLE CABLE. FOUND CABLE DISCONNECTED AT LATCH. RECONNECTED CABLE AND RETESTED. ALL OK NOW. REASSEMBLED DOOR PANEL.L15 REPAIR FOR DRIVER SIDE REAR DOOR INOP TO OPEN FROM INSI DE403 CAN 4B1368 E84 CAN *

2144 0 227.65 2.4 B1280 * NA ON 11404 DIAGNOSE CONCERN, MT21813 USED TO REPLACE LEFT FRONT DOOR LATCH AS PER FORD ENGINEERING (FORD ENGINEERING WAS HERE AND SUPPLIED PART) NO LABOUR OPERATION FOR THIS PROCEDUREDRIVER`S DOOR HARD TO CLOSE + AND POPS OPEN ON IT`S OWN905 CAN 4B1280 1 CAN *
22575 120 198.36 0.9 A2089 * NA QC 11404 VERIFIER OASIS RIEN DEPOSER TRIM DE PORTE ET INSPECTER LE LATCH EST DEFECTUEUX PEC,,, DEPOSER LA POIGNEE ET LATCH ASSEMBLY ET REMPLACER LE LATCH ET RETESTER OK.377VER PORTE ARRIERE DROIT NE RESTE PAS FE RME450 CAN 4B2425 E84 CAN *
13988 89.4 109.49 0.7 M2270 * NA BJ 11404 SE REV QUEJA DE CLIENTE PUERTA TRASERA NO CIERRA,SE REV UNIDAD PUERTA TRASERA IZQ NO CIERRA, SE REV CIRCUITO FUNCIONAN CORRECTAMENTE.SE REALIZA UNA INSPECCION VISUAL, SE ENCUENTRA ACTUADOR DE ENCLAVAMIENTO TRABADO.SE REEMPLAZA CERRADURA SE SOLUCIONA QUEJA DE CLIENTE.REV PUERTA TRASERA NO CIERRA. 686 MEX 2M2270 E84 MEX *
18937 0 115.32 1.4 A1090 * NA ON 11404 VERIFY CONCERN, REMOVED LEFT FRT. DOOR PANEL, IDS HOOK UP PASSED, NETWORK TEST WOULDN`T PASS SELF TEST, NOT COMMUNICATING, DISCONNECT DDM, RECONNECT AND TEST, OK PASS SELF TEST, CLEAR DTC`SDRIVERS WINDOW HAS TROUBLE GOING UP AND DOWN INTERMIT SOME TIMES PA613 CAN 4A1090 E84 CAN *
20812 399.97 644.88 2.8 1741 * NA FL 11404 ONGOING PROBLEM WITH VEHICLE EXTREMELY INTERMITTANT CONCERN NO START CONDIDITON.WOULD GET TOWED IN FOR NO START SLOW CRANK.CK ALL CONNECTIONS FOR DRAW FOUND SSM 21984 BATT MNAGEMENT RECAL IS POSSIBLITY NO CODES DUE TO DEAD BATTERY CONTACT HOTLINE ID#105427499 PERFORM RECOMMENDATIONS PER HOTLINE. STILL SAME CONCERN. FIEL SERVICE ENGINEER STATED THAT OTHER DEALERS HAVE FOUND SAME CONCERNS, SUGGESTCK DEAD ELECTRICAL. WONT CRANK, WONT ST ART....TOWED IN863 USA 124476 E84 USA *
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3318 97.87 188.41 1.1 2191 * NA PA 11404 CHECK ALARM FOES OFF MIDDLE OF THE NIGHT SELF TESTNO DTCS PID MONITOR LAST 8 EVENTS DRIVERS DOOR TR IPS ALARM RR DOOR PANEL FOR ACCESS REPLACED LF DOOR LATCH ASSEMBLEY RETEST ALL OKCUST. STATES ALARM GOES OFF MIDDLE OF NIGHT814 USA 144218 2 USA *
3 95.67 135.11 0.5 7590 * NA NY 11404 BAD DOOR LATCH LEFT DOOR, BINDING CONFERMED CONCERN RR INNER DOOR PANEL AND INSPECTED FOUND ALL OK RR OUTER DOOR HANDEL AND RR LATCH SWAPED OVER NEW LATCH AND REINSTALED CONFERMED FIX MT FOR UNPUBLISHED LABOR OPERATION CUST STATES DRIVER S SIDE REAR DOOR WON T LATCH.585 USA 144070 1 USA *

12320 0 19.29 0.2 2694 * NA MI 11404 LUBE LATCH AND ADJUST STRIKER CC07 BPN 5426413 CUSTOMER STATES LT REAR DOOR MAKES POPPING NOISE WHEN OPENED248 USA 148039 E84 USA *
16274 87.86 197.85 0.9 4719 * NA CA 11404 TECH 5942.INSPECTED VEHICLE.VERIFY CONCERN.LATCH DOES NOT RELEASE.RAN OASIS.NOTHING FOR CONCERN.ORDER REPLACEMENT LATCH. TECH 5942.REMOVE DRIVER DOOR PANEL,WINDOW REGULATOR,AND HANDLE LATCH ASSEMBLY.REMOVE AND REPLACE LATCH.REASSEMBLE. RECHECK OPERATION.OK.DRIVERS DOOR WILL NOT LATCH * USA 121204 E84 USA *

9997 0 27.9 0.3 B2387 * NA QC 11404 VERIFIER HAYON ARRIERE NE CLANCHE PAS ET LES 4 PORTES AUSSI, VERIFIER SI MESSA GE RIEN, LUBRIFIER LES 4 LATCHS DE PORTE ET LE HAYONVERIFIER HAYON ARRIERE NE CLANCHE PAS ET LES 4 PORTES AUSSI.819 CAN 4B2387 2 CAN *
25445 101 157.74 0.7 2683 * NA IN 11404 REMOVED DOOR PANEL, FOUND FAULT IN LATCH ASSY. NO PART, CUST OMER RETURNED FOR 2ND APPT, REMOVED DOOR PANEL, REPLACED LATCH ASSY, RETEST, ALL OK NOW.CUSTOEMR STATES CHILD SAFETY LOCK ON RIGHT REAR DOOR IS INOP812 USA 147574 E84 USA *

134 108.27 199.07 1 601 * NA NY 11404 PER ASSESSOR COMMENTS: M TIME NECESSARY DUE TO NO PUBLISHED LABOR TIME FOR REPAIR CK ALIGNMENT OF LATCH, CK STRIKERS ALL OK. FOUND LATCH NOT RELEASING PROPERLY. REMOVE DOOR PANEL, REPLACE LATCH REPLACE PANEL,CK OUT OK.RIGHT REAR DOOR LATCH INOP 716 USA 144120 1 USA *
25038 89.29 156.18 0.7 2761 * NA MI 11404 VERIFIED CUST CONCERN FOUND RT REAR DOOR WONT LATCH, RR DOOR PANEL, RR DOOR LATCH INSP LATCH FOR BINDING IS OK, SOMETHING INTERNALLY WRONG WITH LATCH, REPLACE RT REAR DOOR LATCH REINSTALL ALL RETEST IS OK ADVISE ON BACK PASSENGER DOOR WILL NOT STAY CLOSED, LATCH SEEM TO BE BROKE734 USA 144072 E84 USA *
11790 74.69 147.82 0.9 45322 * NA MN 11404 TEST DOOR REMOVE DOOR PANEL INSPECT SEPERATE GLASS LOOSEN REGULATOR REMOVE OUTSIDE DOOR HANDLE INSPECT HANDLE REINFORCMENT PANEL UNBOLT REMOVE LATCH ASSY INSPECT LOCATE LEVER BINDING FOR OUTSIDE HANDLE REPLACE LATCH EXCHANGE ASSY AND CABLES TO NEW LATCH AND ASSEMBLE INSTALL TEST REMOUNT REGULATOR AND GLASS INSTALL HANDLE SECURE LATCH REMOUNT DOOR PANELRIGHT FRONT DOOR HARD TO OPEN * USA 171726 2 USA *
11436 0 72.01 0.8 2960 * NA NY 11404 PERFORMED WATER LEAK TEST, VERIFIED CONCERN, AJUSTED DRIVER REAR DOOR STRIKER, PERFORMED WATER LEAK TEST AGAIN, VERIFIED REPAIR.CUST STATES DRIVERS REAR DOOR ONLY, WATER FILLS A COMPARTMENT ON FLOOR. MARKED WITH A NOT E716 USA 144117 2 USA *

6979 111.2 192.92 0.9 601 * NA NY 11404 FOUND PASS. FRONT DOOR LATCH WILL OPEN WHEN LOCKED FROM OUT SIDE. ORDERED DOOR LATCH REMOVE TRIM PANEL WINDOW REG FOR ACCESS TO REPLACE LATCH ASY PASS FT DOOR REINSALL ALL REMOVED PARTS FOR ACCESS RECK OK WILL NOT OPEN FROM OUT SIDE WHEN LOCKEDCUST STATES THE PASS. FRONT DOOR WILL OPEN WHEN LOCKED FROM THE OUTSIDE716 USA 183000 E84 USA *
10614 0 13.6 0.2 B2703 * NA QC 11404 aller essayer bruit quant ouvre porte.aller voir oasis ri en .lubrifier les 4 portes. cc42 C.. VERIFIER BRUIT PORTE AV GAUCHE RIEN VOIRE ALLOR LUBRIFIER LACH PORTACCESSOIRES VERIFIER PORTE AVG LUBRIFIER 418 CAN 4B2516 2 CAN *

1056 0 0 0 B3805 * NA NB 11404 VERIFY RR. DOOR WILL NOT OPENCHECK TSBS. AND OASISREMOVE DOOR PANEL FROM INSIDECARREPOSITION WINDOW CHANNELCHECKCABLES AND MECHCANINISIM CAN NOT FIND LABOUR IN SLTS FOR 2012 FOR TRIM PANEL RE AND RE, REPLACE LATCH AND TIME FROM BRAKING LATCH INORDER TO OPEN DOOR, THIS IS THE REASON FOR USING MT TIME, ACT MT TIME ON RO IS 3.2CUSTOMER STATES REAR RIGHT DOOR IS NOT OPENINGHAS BEEN VERIFIED506 CAN 4B3307 2 CAN *
303 124.95 211.45 1 B4016 * NA SK 11404 REPLACED LATCH NOT UNLOCKING MT TIME USED BECAUSE THERE ARE NO SLTSDRIVERS DOOR NOT UNLOCKING 306 CAN 4B4016 1 CAN *

14213 95.67 149.64 0.7 4929 * NA GA 11404 OBDII NO DTC, SYMPTOM CHART P.P.T. REPLACE RR DOOR LATCH ASS Y CUSTOMER STATES: RIGHT REAR INSIDE DOOR HANDLE DOES NOT WOR K912 USA 171726 E84 USA *
11690 0 54.93 0.5 2 * NA CA 11404 VERIFIED DTC CHECK.R&I DRIVERS DOOR TRIM.INSPECT LATCH ASSEMBLY.FOUND LOOSE CONNECTION.SECURED AND TESTED, PASSEDOWNER STATES DRIVERS DOOR AJAR COMES ON AND DOME LIGHT FLASHES FLASHERS, ADVISE562 USA 171058 1 USA *
13787 92.01 167.23 0.9 6309 * NA AL 11404 VERIFIED CONCERN, FOUND RIGHT FRONT DOOR HANGING UP, REPLACED FAULTY LATCH ASSY, RETEST, OKCUSTOMER STATES THAT THE PASSENGER FRONT DOOR IS AT TIMES HARD TO OPEN. COMAPRED TO THE DRIVER FRONT DOOR, SHE STATES THAT THE DRIVER DOOR OPENS EASILY, AND THE PASSENGER DOOR FRONT SHE334 USA 121013 E84 USA *
35677 9.91 27.22 0.2 939 * NA SC 11404 FOUND PANEL TRIM LOOSE REPLACE PANEL TRIM C/S DRIVER DOOR TRIM PANEL PIECE LOOSE AR LATCH END843 USA 121271 E84 USA *

1769 87.44 163.26 0.8 2672 * NA MI 11404 5421812 33 R AND R DOOR TRIM TO INSP LATCH.FOUND CHILD LOCK SELECTOR PUSHED INTO LATCH LOOSE VISIBLY. UANBLE TO GET LATCH TO CATCH.TIME NECESSARY FOR EMERGENCY REPAIRS AS CUSTOMER NEEDED VEHICLE FOR TRIP.REMOVED RF LATCH FROM ANOTHER VEHICLE TO REPAIR AND REINSTALLED WHEN PARTS AVAILBLE.MT FOR TRIM PANEL & LATCH DUE TO NO OPS AVAIL IN SLTSCUSTOMER STATES PASSANGER FRONT DOOR WILL NOT SHUT810 USA 148544 2 USA *
3292 104.87 226.08 1.4 4728 * NA IN 11404 FAULTY DRIVERS DOOR LATCH ACTUATOR VERIFY CONCERN,DIAG SYSTEM,WORK W HOTLINE,R R DRIVER DOOR PANEL,REPLACE DOORLATCH ACTUATOR TO CORRECT B 5421813 C 42CK HORN DOES NOT HONK WHEN LOCKS DOORS WITH REMOTE CC:A85317 USA 147313 2 USA *

84 0 0 0 5233 * NA KS 11404 REMOVED DOOR PANEL REMOVED WINDOW REMOVED LATCH ASSEMBLY REPLACED LATCH REASSEMBLE AND RETEST OKDRIVER SIDE FRONT DOOR WILL NOT CLOSE 913 USA 153403 1 USA *
12714 92.01 201.37 1.2 6913 * NA OR 11404 FAULTY RIGHT FRONT DOOR LATCH, CODE #42, CAUSAL 21812 LABOR OPS 12651D45 23943A 23943A6 PERFORMED DINSPECT, VERIFIED CONCERN. PERFORMED DIAG FOUND INTERNAL RIGHT FRONT LATCH FAULT. REPLACED LATCH AND RETEST, OK NOW. CUSTOMER STATES INTERIOR LAMP STAYS ON AND THE DOOR DOES NOT LATCH SOMETIMES541 USA 172455 E84 USA *
15699 0 19.06 0.2 9910 * NA LA 11404 LOOSE NOISEY VARIFY CONCERN ACCESS AND TIGHTEN LT FT DOOR HINGE BOLTS AND DOOR CHECK STRAP BOLTS TO STOP SQUEAKING WHEN MOVE DOORWHEN OPENING DRIVER DOOR CAN HEAR IT SQUEEKING.504 USA 123020 E84 USA *

4997 0 51.82 1.9 M2364 * NA JA 11404 QUEJA PTE.REV.VENTANAS NO FUNC DESDE CONTROL MAESTRO,REV OASIS DIGRAMAS DE CABLEADO,SE ENC FUSIBLE 46 DE LA BJB,SE PROC A REAL.DIAG ELECTRICO BASICO DESM.TAPIC DE PTA CHOFER Y PLAC/PORTABOCINA ENCON ARNES DE CABLEADO A INT.MAESTRO C/CORTO PROC AISLAR Y ENRUTAR QUEDANDO OK.USO MT X NO EXIST.OP.P/REP.LINEA EN T.TPOS.CONTROL DE CRISTALES NO FUNCIONA 33- MEX 2M2364 E84 MEX *
24408 0 44.61 0.5 B8375 * NA ON 11404 VERIFIED CONCERN ADJUSTED AND LUBED LATCH AND RETEST OK REPORTED RIGHT FRONT DOOR STICKS WHEN OPENING -INSPECT AND REPORT905 CAN 4B1280 E84 CAN *
17914 88.54 133.74 0.9 45126 * NA VA 11404 DOOR LATCH IS BINDING AND IS NOT COMPLETELT CLOSING PERFORED DIAGNOSIS CIRCUIT TEST AND INSPECTED LATCH REMOVE DOOR PANEL TO ACCESS LATCH REMOVE HANDLE TO ACCESS LATCH PARTS ORDER , REPLACED OREDERLATCH AND REINSTALLED ALL REMOVED PARTS AND VEHICLE NOW PERFORMS TO FACTORY SPECSLF DOOR AJAR LIGHT STAY ON * USA 171726 E84 USA *
13511 12 30.37 0.2 4879 * NA FL 11404 LUBRICATED DRIVERS DOOR HINGES AND LATCH. RETESTED OK. CUSTOMER STATES DRIVER DOOR SQUEEKS 561 USA 152020 E84 USA *
12498 87.86 169.24 0.9 2584 * NA TX 11404 MONITOR DOOR AJAR SWITCH/ OPEN IN DRIVERS DOOR LATCH ASSY/ ACCESS DRIVERS DOOR TRIM PANEL / REPLACEDDRIVERS SIDE DOOR LATCH ASSY/TRIM DON`T USE MESSAGE CENTER READS DRIVERS DOOR OPEN817 USA 172730 E84 USA *
33468 0 53.33 0.5 1539 * NA IL 11404 REMOVE RIGHT REAR DOOR PANEL, LATCH CABLE FELL OFF, RESECURE DOOR LATCH CABLE, REINTSALL DOOR PANELRT REAR DOOR WILL NOT OPEN FROM INSIDE 847 USA 171726 E84 USA *
13843 87.14 177.35 0.9 139 * NA VA 11404 VERIFIED CONCERN, CHECKED OASIS AND CHECKED FOR TSBS NONE AVAILABLE FOR THIS CONCERN, CHECKED FUSES ALL OK, PERFORMED DIAGNOSTIC ROUTINE B IN SECTION 501 14, PERFORMED PINPOINT TESTS AND CAME TO THE ACTION OF REPLACE DOOR LATCH ASSEMBLY, REPLACED AND NO CONCERN PRESENT AT THIS TIME RTDA APPROVAL PAASUWHEN VEHICOLE IS LOCKED YOU CAN PULL ON RIGHT FRONT OUTSIDE DOOR HANDLE AND THECAR WILL UNLOCK757 USA 172730 E84 USA *

8928 0 48.01 0.5 B8275 * NA ON 11404 CHECK DRIVER SIDE DOOR TIGHT WHEN OPENING FROM INSIDE RE RE LEFT FRT DOOR PANEL ADJUST LATCH ALIGN RETEST OKCHK DR. SIDE DOOR, SEEMS TIGHT 519 CAN 4A1096 2 CAN *
12602 103.29 234.33 1.5 7467 * NA PA 11404 TECH 078 PERFORM SELF TEST ON ALL MODULES CODE B1175:64 IN CONT FOLLOW DIAGNOSTIC ROUTINE A DCL DISPLAY MONITOR DOOR AJAR PIDS FOR LEFT FRONT DOOR ONCE OUT OF 50 ATTEMPTS DOOR DID NOT REGISTER AJAR WHEN WORKING LATCH WITH DOOR OPEN REMOVE LEFT FRONT TRIM PANEL TO INSPECT C2280B CHECK WIRING FOR SHORT TO GROUND CIRCUIT CPL26 BK TO BCM NO GROUND FOUND REPLACE LEFT FRONT DOOR LATCH ASSY RETEST IN SAMCUSTOMER STATES RADIO WILL NOT SHUT OFF WHEN EXITING THE CAR INTERMITTEN412 USA 148407 E84 USA *

9056 120 265.86 1.7 B1227 * NA ON 11404 REMOVED DOOR PANEL, RE AND RE REAR PASSENGER DOOR LATCH DUE TO INTERMITANT INN ABILTY TO CLOSE. MT TIME 1.0 DRILL AND TAP BROKEN LATCH.DRIVER CONCERN THAT REAR PASSENGER DOOR WILL NOT CLOSE.905 CAN 4B1227 2 CAN *
66 87.44 144.54 0.6 7892 * NA NV 11404 ORD PARTS 6.21.11 IVO MEMPHIS INSPECT DOOR LATCH WILL NOT LOCK DOWN NEEDS NEW LATCH REMOVED DOOR PANEL AND EXTERIOR DOOR HANDLE REPLACED LATCH ASSEMBLY RETEST DOOR SHUTS NO LOPS FOR 2012 USED 2011TIMES AND M TIME CUST STATES PASS SIDE DOOR WILL NOT LATCH SHUT775 USA 183000 2 USA *

4518 97.87 206.51 1.1 5753 * NA CA 11404 REMOVED LH DRONT DOOR PANEL AND REPLACED FAILED DOOR LATCH. ADJUSTED OUTSIDE HANDLE ROD, REINSTALLED DOOR PANEL. M TIME IS DUE TO NO PUBLISHED TIME FOR THESE OPCODES ON 2012 MODEL.LEFT FRONT DOOR WONT STAY CLOSED 323 USA 172417 2 USA *
14649 0 40.13 0.5 43136 * NA CA 11404 REMOVE DOOR PANEL TO CHECK AND REINSTALLED THE ROD BACK TO THE PLACE. RECHECKED O.K. REINSTALLED DOOR PANEL.CUSTOMER STATES LEFT REAR DOOR CAN NOT OPEN FROM OUTSIDE* USA 171228 E84 USA *

896 0 91.68 1 B8401 * NA ON 11404 VERIFY CONCERN.DOOR HANDLE INOP,WILL NOT OPEN DOOR,ACCESS DOOR PANEL AND DOOR LATCGH.REPAIR CONNECTION AT LATCH ANDRETEST.ALL OK AFTER REPAIR NEC. TO MT LAB OP NO VALID TIME STUDY FOR THIS YEAR/MAKE/MODEL. REPORT PASSENGER SIDE FRONT DOOR HANDLE IS INOP519 CAN 4B8401 2 CAN *
16354 97.02 209.7 1.1 7946 * NA CA 11404 DIAGNOSED AND REPL DOOR LATCH AND STRIKER. CUSTOMER STATES DIFFICULTY OPENING LEFT FRONT DOOR714 USA 172730 E84 USA *

9473 0 48.67 0.5 6240 * NA WI 11404 RR LF DOOR PANEL FOR ACESS,SECURE DOOR RELEASE MECHANISM FROM CONTACTING INNER DOOR PA NEL.WPIDRIVES SIDE DOOR RATTLES AND MAKES A CREAKING NOISE608 USA 141100 1 USA *
11342 131.53 312.41 2 A1096 * NA ON 11404 RE/RE LT/F DOOR PANEL,REPLACE LATCH,REALIGN DOOR AND STRIKER AND UPPER AND LOWER HINGES INOP. MT TIME NO OP # LISTED)REPORT ON DRIVERS DOOR NOT ALWAYS CLOSING AND ONCE OPENED WHILE DRIVING905 CAN 4A1096 E84 CAN *

31 127.6 230.75 1 1167 * NA FL 11404 REPLACE LEFT REAR DOOR LATCH...WILL NOT STAY CLOSED NO LABOR TIME STANDARDS FOR THIS REPAIR ON THIS YEAR AND MODLE NECC TO USE MTIMECUSTOMER STATES DRIVERS REAR DOOR WILL NOT LATCH SAYS OPEN941 USA 124402 1 USA *
1403 0 38.75 0.5 1394 * NA PA 11404 TECH VERIFIED LR DOOR WONT OPEN FROM INSIDE WHEN CHILD LOCK SET OFFF FUND ADJUSTMENT OF LATCH OFF READJUST LATCH RETEST OKDRIVERS REAR DOOR WILL NOT OPEN FROM INSIDE CHILD LOCKS ARE OFF570 USA 116302 1 USA *
9673 94.26 150.26 0.7 1394 * NA PA 11404 tech verified concern remove left rear door panel found that door latch has insternal defect removed outside door panle r&r door latch asmCustomer States DRIVER SIDE REAR DOOR WILL NOT OPEN FROM INSIDE VEHICLE. CHECKED CHILD LOCK AND LOCK IS OFF.570 USA 116302 E84 USA *

14402 0 82.6 0.8 B1289 * NA ON 11404 23943AT .6,23943A2 .2, TOTAL .8. CHECKED AND FOUND BOTH FRONT DOOR HANDLES WOULD STICK OPEN. REMOVED BOTH FRONT DOOR PANELS AND ADJUSTED THE HANDLES AND RODS. RETEST ALL WORKING OK. NO MESSAGES IN OASIS. CHECK AND REPORT ON DRIVER SIDE DOOR HANDLE -SOMETIMES STICKS OPEN- IF YOU PULL THE HANDLE OPEN IT WILL STICK OPEN905 CAN 4A1096 E84 CAN *
29815 3.75 27.19 0.2 B6258 * NA AB 11404 INSPECT DOOR AND FOUND MISSING HARDWARE, PARTS ORDERED, (USA YES), INSTALL NEW DOOR LOCK HARDWARE, ADJUST LATCH, TEST FOR PROPER OPERATION, FUNCTIONING PROPERLYINSPECT FOR DRIVER FRONT DOOR HARDER TO OPEN THEN NOR MAL780 CAN 4B6258 E84 CAN *

9724 87.14 200.83 1.4 9837 * NA NC 11404 PERFORMED BCE TEST, PIN POINT TEST, FOUND RIGHT FRONT DOOR L ATCH ACTUATOR BAD. FOUND PASS FRONT DOOR LOCK ACTUATOR TO BE BAD PINPOINT TEST FOUND LATCH TO BE BAD INSTALL NEW LATCH AND RETESTCHECK HISTORY FRONT PASS WILL NOT LOCK BUT ALARM WILL GO OFF828 USA 121663 1 USA *
11220 103.29 202.39 1.1 5739 * NA TN 11404 PERFORM DIAGNOSE ON DOOR AND NECESSARY TO ORDER NEW LATCH FOR DRIVERS DOOR MISC.MAINTENANCE CUST STATES LEFT FRONT DOOR NOT SHUTTING AT TIMES AND NOTE IF CUSTOMER UNLOCKS WITH REMOTE IT WILL SHUT BUT CUSTOMER HAD TO HOLD DOOR WHIL865 USA 121222 E84 USA *
18774 0 213.58 0 141 * NA VA 11404 OSL, SURE SEAL AUTO AJUSTED SEAL AND DOOR LATCH CUSTOMER STATES WINDNOISE FROM DRIVERS DOOR AREA703 USA 127009 E84 USA *

5 98.17 172.63 1 5768 * NA KS 11404 VERIFY CONCERN. CK OUT LATCH SYSTEM, FOUND LATCH INTERMITTENTLY NOT ENGAGING, STICKING. REPLACED DR DOOR LATCH ASSY. VERIFY REPAIR.D S DOOR HARD TO SHUT 620 USA 153589 1 USA *
10485 113.69 216.29 0.9 A8518 * NA ON 11404 CHECK ON OASIS.CHECK IN SHOP MANUAL.REMOVE DOOR PANEL. CHECK OUT LATCH.ORDER AND REPLACE LATCH ASSY..REASSEMBLE OKAYREPAIR FOR PASSENGER FRONT DOOR NOT OPENING FROM INSIDE807 CAN 4A8518 1 CAN *

8587 0 44.15 0.5 3334 * NA IA 11404 REMOVED TRIM AND DOOR PANEL THEN LUBED HANDLE AND LEVER ASSY FROM INSIDE DOOR TESTED OPERATION IS OK NOW DOESN`T STICKCUSTOMER STATES THAT THE DRIVERS OUTSIDE DOOR HANDLE STICKS OPEN AFTER OPENING DOOR515 USA 153032 1 USA *
21913 113.66 182.57 0.7 B4796 * NA SK 11404 TEST AND REPLACED INOP LEFT REAR DOOR LATCHM RETEST OK LT REAR DOOR WILL NOT OPEN FROM THE INSIDE306 CAN 4B4089 E84 CAN *

2647 0 32.94 0.3 B6297 * NA AB 11404 VERIFIED CONCERN, CHECK OASIS NO PUBS,CHECKED LATCH AND FOUND IT WAS NOT LUBED. LUBED LATCH AND RE CHECKED OPERATES NORMAL NOW.MT NO OPCUSTOMER REPORTS FRONT DRIVER`S DOOR LOCK NOT LATCHING ALL THE TIME780 CAN 4B6297 2 CAN *
2655 131.53 230.36 0.9 B6297 * NA AB 11404 VERIFIED CONCERN INSPECT NEEDS LATCH CHECK OASIS NO PUBS.ORDERED FROM DEPOT ARRIVES TUESDAY.REPLACED DRIVERS FRONT DOOR LATCH AND RE CHECKED, OKAYDIAG AND REPORT ON DRIVERSIDE DOOR WILL NOT CLOSE.780 CAN 4B6297 2 CAN *
8388 124.95 279.62 1.5 B6248 * NA AB 11404 13500 150 CONFIRM CONCERN, REMOVE DRIVERS DOOR TRIM PANEL AND INSPECT, FIND LATCH FAULTY, R AND R LATCH, RECHECK, DOOR CLOSES PROPERLY NOWTHERE ARE NO LABOUR OPERATIONS IN SLTS FOR REMOVAL OF TRIM PANEL ON DOOR AND REPLACEMENT OF LATCH, MT TIME USED FOR THESE FUNCTIONS.DRIVERS SIDE DOOR DOES NOT LATCH PARTS ARE HERE403 CAN 4B6248 1 CAN *

14560 103.29 189.09 0.9 20350 * NA AZ 11404 VERIFIED CUTOMERS CONCERN. FOUND LATCH FOR DR DOOR WILL NOT STAY LATCHED. REPLACED DRIVER DOOR LATCH. NEC TO R&I DOOR PANEL. RECHECKED. ALL OKCUSTOMER STATES DR DOOR DOOR WONT CLOSE AT TIMES AFTER SITTING IN SUN520 USA 171475 E84 USA *
26605 103.29 162.02 0.6 2736 * NA MI 11404 21813 CC 42 VERIFIED DOOR NOT LATCHING PROPERLY. NEC TO R&I DRIVERS DOOR PANEL, INSPECTED AND REPLACED LATCH ASSEMBLY (INTERNAL FAILURE). RE SECURE. RE CHECK. OK M O 26,605DRIVERS DOOR DOES NOT LATCH LOCK PROPERLY ON HOT DAYS. WILL CLOST BUT NOT STAY SHUT. DRIVER HAS TO PULL DOOR CLOSE AFTER LOCKING MANUALLY. SEE JASON WITH ANY QUESTIONS.734 USA 148426 E84 USA *
10100 9.75 9.75 0 M1073 * NA CP 11404 SE RELAIZO INSPECCION VISUAL IDENTIFICANDO DECOLORAMIENTO DE LA BASE DE LA MANIJA EXTERIOR TRASERA DERECHA,SE REEMPLAZO BASE DE MANIJALA BASE DE LA MANIJA EXTERIOR TRASERA DERECHA SE ESTA DECOLORANDO981 MEX 2M1073 E84 MEX *
18267 0 50.82 0.5 10059 * NA CA 11404 WHEN OUTSIDE DOOR HANDLE PULLED WILL STAY OUTWARD WONT RETRACT REMOVED DOOR PANEL REMOVED LATCH ASSYLUBED BINDING MECHANISMIN LATCH RE INSTALLED LATC H INSTALL DOOR PANEL. RE TEST NOW RETRACTS TO CLOSED POSITION. CUST STATES PASS SIDE OUTSIDE DOOR HANDLE STICKS OPEN805 USA 171451 E84 USA *

4325 0 29.2 0.4 46339 * NA WI 11404 NEC TO ADJUST AND ALIGN RIGHT FRONT DOOR LATCH AND STRIKER. VERIFY REPAIR PASSENGERS DOOR IN HARD TO CLOSE TAKES 2 OR 3 TIMES* USA 171726 2 USA *
8428 0 45.52 0.5 B3303 * NA NL 11404 REMOVE INSIDE L/R DOOR TRIM REMOVE OUTSIDE DOOR HANDLE REMOVE LATCH ASSY FOUND CABLE TO LATCH LET GO REINSTALL CABLE REINSTALL LATCH AND DOOR HANDLED/S REAR DOOR WILL NOT OPEN 709 CAN 4B1368 2 CAN *

28257 0 84.95 0.8 7040 * NA CA 11404 VERIFY DOOR LOCKS INOP LOCKING OR UNLOKING HOOK UP IDS FOUND CODES B1D21 (BCM) FOLLOW PIN POINT TEST PER WORKSHOP MANULE DIAG J COMPLETED FOLLING TEST J NO PROBLEM FOUND CONTINUE WITH NORMAL DIAG. WITH WIRING DIAGRAM & FOLLOW DIAG.FOUND NO POWER TO LOCK ACTUATOR PIN POINT TEST FOUND LOOSE CONNECTION AT BODY CONTROL MODULE C2880E REMOVE AND CLEAN CONNECTIONREMOTE KEY INOP WILL NOT LOCK OR UNLOCK DOORS213 USA 172730 E84 USA *
30255 0 41.26 0.5 B1811 * NA ON 11404 21812 CCC 42 RE AND RE AND INSPECT .ADJSUT DOOR HANDLE TO FIT SECURELY OK 1153 CUSTOMER STATES THAT THE DRIVERS SIDE EXTERIOR DOOR HANDLE GET STUCK AND WILL NOT RETRACT PROPERLY. CHECK AND DIAG613 CAN 4B1368 E84 CAN *

4387 104.87 199.88 0.9 7985 * NA IL 11404 DIAG AND REPLACE DOOR LATCH L06 PROXIMITY UNL0CK DEOES NOT WORK ON DRIVER DOOR IN MORNINGS847 USA 141446 2 USA *
23610 0 46.33 0.5 5477 * NA NE 11404 RR DOOR LATCH INSIDE RELEASE CABLE ANCHOR NOT SEATED R&R RR DOOR TRIM PANEL AND REMOVED INSIDE CABLE AND LATCH ASSY INSPECTED AND REINSTALLED PROPERLY SEATED INSIDE CABLE ANCHOR AND RETESTED FOR PROPER OPERATION DOOR HANDLE SCREW COVER MISSING AND DOOR HANDLE PULL MISALIGNED WARPED NUMEROUS PRY MARKS ON DOOR PANEL BEFORE SERVICECUST STATES PASS REAR DOOR WONT OPEN FROM THE INSIDE402 USA 153020 E84 USA *

PE14-028 001199



1146 98.17 153.51 0.6 6179 * NA WI 11404 VERIFY, R AND R L/F LATCH ASSY, RECHECK OK NO LABOR OPS AVAILABLE FOR THIS YEAR OF VEH IN SLTS, HAD TO MTIME. WPITHE DRIVERS DOOR INTERMITTANTLY WILL NOT LATCH608 USA 172730 2 USA *
2118 95.99 202.06 1 7183 * NA IL 11404 VERIFY CUST CONCENR, FOUND PASSENGER REAR DOOR WILL NOT CLOSE..FOUND DOOR LATCH WILL NOT LATCH.. ADJUSTED STRICKER AND RECHECK STILL WOUNT CLOSE..REMVOED DOOR PANEL AND ILNSPECT FOUND NEEDS DOOR LATCH ALSO FOUND A BUTTON THAT LOOKS LIKE THE CHILD LOCK SAFETY BUTTON PUSHED ALL THE WAY IN...ORDERED DOOR LATCH NOT INSTK...CUST TO LEAVE CAR...PUT ON HOLD...CONTACTED HOTLINEDRIVERS REAR DOOR WILL NOT CLOSE. CHILD SAFTEY BUTTON PUSHED INOT DOOR708 USA 141001 1 USA *

29176 94.26 210.37 1.2 6992 * NA AZ 11404 BCE DIAG PINPOINT TEST NEC TO ACCESS LEFTREAR DOOR PANEL REPLACE LEFT REAR DOOR LOCKACTUATOR RETEST DONECUSTOMER STATES THAT DRIVER REAR DOOR WILL NOTCLOSE, CK AND ADVISE623 USA 172730 E84 USA *
3845 0 92.12 1 B8165 * NA ON 11404 VERIFY CONCERN AND ACCESS RIGHT FRONT DOOR TRIM PANAL. INSPECT AND REMOVE LATCH WIRING HARNESS AND LOOSEN BOLTSON DOOR LATCH ASSY AND RE ADJUST .INSP KEY WILL NOT UNLOCK PASS FRONT DOOR705 CAN 4B8165 1 CAN *
1712 98.17 229.96 1.5 9016 * NA CT 11404 DRIVERS DOOR STAYING SHUT ALL THE TIME DOOR AJAR SWITCH REPLACE DOOR LATCH ASSEMBLYCUSTOMER STATES DRIVERS SIDE DOOR DOESN T STAY SHUT INTERMITTENT DOOR OPEN INDICATOR LIT WHEN SHUT860 USA 111458 2 USA *

11834 0 46.23 0.5 9315 * NA MN 11404 507 USA 158621 1 USA *
21090 335.26 659.31 3.1 1325 * NA NJ 11404 VERIFIED CONCERN.RAN OASIS NO SSMS OR TSBS.BCE DIAGNOSIS PERFORMED.PINPOINT TESTS TO DETERMINE DOOR HANDLE CONCERN.RI DRIVERS DOOR PANEL.RI WINDOW REGULATOR GLASS TO ACCESS AND INSPECT LATCH.FOUND LATCH NOT SMOOTH AND INSIDE OF DOOR BRACKET ON INNER DOOR BEHIND OUTSIDE HANDLE IS BROKEN CAUSING HANDLE TO COME APART.MT TIME TO REPLACE INSIDE BRACKET ASSEMBLY.REPLACE INSIDE LATCH.TRANSFER CABLES ANDLEFT SIDE DOOR HANDLE FELL OFF R REAR DOOR DOES NOT CLOSE INTERMITTENTLY856 USA 116009 E84 USA *

1366 0 22.63 0.4 B3306 * NA NS 11404 REMOVED TRIM PANEL RE SECURED LATCH DIAG., CAUSE RATTLE PASSENGERSIDE FRONT DOOR902 CAN 4B3306 2 CAN *
80 0 63.43 0.7 4377 * NA MA 11404 LUBE LATCH AND RETEST ALL OK AT THIS TIME EXTERIOR TRIM; CUSTOMER STATES RIGHT FRONT DOOR DOESNT LATCH CORRECTLY508 USA 111456 1 USA *

35288 0 52.98 0.5 3603 * NA CT 11404 C/S R/R DOOR WILL NOT CLOSE REMOVE DOOR PANEL & FREE UP STUCK LATCH ASSY. CUSTOMER STATES PASSENGER REAR DOOR WILL NOT CLOSE DOOR IS OPEN AND LATCH IS LOCKED IN CLOSED POSITION.203 USA 172729 E84 USA *
26665 0 63.8 0.7 4283 * NA TX 11404 R AND I REAR DOOR PANEL INSPECT LATCH AND CABLE. REATTACHED CABLE ANCHOR TO LATCH. CHECK LATCH OPERATION. OKPASS REAR DOOR WILL NOT OPEN 979 USA 152768 E84 USA *
11215 141.01 253.32 1.1 B6244 * NA AB 11404 INSPECT FOR HARD TO CLOSE TRIED TO ADJ DOOR STILL HARD TO CLOSE. REPLACE LATCH AND STRIKER ADJ DOOR GOOD NOW. FAULTY LATCH CAUSED THE STRIKER TO BE OUT OF SHAPE/BENT. REPAIR FOR L FRT DOOR HARD TO CLOSE 403 CAN 4B6080 2 CAN *
26523 0 40.34 0.4 2737 * NA MI 11404 VERIFY LATCH DOESNT SHUT. NOTHING ON OASIS. REMOVED HANDLE. FOUND LATCH NOT ADJUSTED RIGHT. ADJUSTED LATCH. TEST OPERATION, OK AT THIS TIME336 CUSTOMER STATES PASSENGER SIDE REAR DOOR DOESN`T LATCH SHUT WHEN CLOSING CHECK AND ADVISE313 USA 148027 E84 USA *

3875 0 18.97 0.2 B1712 * NA ON 11404 APPLIED ADHESIVE TO WEATHERSTRIP. REPAIRED. P/R DOOR W/STRIP LOOSE CUSTOMER REPORTS D/S REAR DOOR WEATHERSTRIP HAS COME LOOSE. INSPECT613 CAN 4B1712 1 CAN *
4141 127.7 184.62 0.6 B1712 * NA ON 11404 REPLACED D/F DOOR LATCH WAS NOT RELEASING ALL THE WAY LATCH FAULTY CUSTOMER REPORTS D/S FRONT DOOR HANDLE IS STIFF TO OPEN. INSPECT AN613 CAN 4B1712 1 CAN *

29379 94.26 169.35 0.7 5476 * NA CA 11404 LATCH VERIFIED CONCERN R&R DOOR PANEL AND REPLACED DEFECTIVE DOOR LATCH RETEST CK RIGHT REAR DOOR WILL NOT LATCH CK AND ADVISE714 USA 172730 E84 USA *
12865 83.89 97.49 0.2 45386 * NA PA 11404 ACTUATOR FAILED; REPLACED DRIVER DOOR POWER LOCK INOP * USA 172729 E84 USA *

6 89.59 141.89 0.7 9636 * NA MI 11404 VERIFIED CONCERN, ORDERED LATCH. REPLACED LEFT REAR DOOR LATCH REASSEMBLED AND RETESTED OK. MT NEED BECAUSE THERE ARE NO LABOR OPERATIONS FOR THIS JOB CUSTOMER STATES LEFT REAR DOOR NOT LATCHING989 USA 148601 1 USA *
1002 97.87 162.81 0.9 3276 * NA WV 11404 REPLACE THE LATCH NO LABOR OP IN THE BOOK CUSTOMER STATES THE DRIVER DOOR WILL NOT LATCH304 USA 144893 2 USA *

34675 94.26 159.11 0.7 852 * NA OK 11404 DIAG.DOOR AJAR WARNING LAMP ON AT TIMES WITH DOOR PROPERLY CLOSED.PID MONITORED SYSTEM,DID LATCH WIGGLE TEST,R&I DOOR PANEL,INSIDE AND OUTSIDELEVERS AND CABLES,REPLACED LATCH ASSY.RETESTED,PASSED.C.S. RR DOOR AJAR COMES ON AND OFF WHILE DRIVING405 USA 172729 E84 USA *
24855 280.53 458.73 2.1 7175 * NA NE 11404 VERIFY CONCERN. RF RR LR DOOR LOCKS DONT ALWAYS WORK. R&I TRIM PANELS & REPLACE LATCHES ON BOTH REAR & RIGHT FRONT DOORS. RETEST. OK. PINPOINT TEST B ON RF RR LR DOOR LATCHES. B1 YESB2 NO B4 YES WHICH STATES TO REPLACE LATCH. SAME RESULTS ON 3 DOORS.PASSENGER SIDE DOOR WILL NOT UNLOCK WITH REMOTE402 USA 153506 E84 USA *

4781 131.53 233.17 1.4 B3352 * NA NS 11404 SCAN TEST BCM FOR CODES, B110B.77 (D/S DOOR LOCKING MOTOR NOT REACHABLE). PERFORMED PINPOINT TEST J, R&R D/S DOORPANEL, FOUND DOOR ACTUATOR DEFECTIVE. R&R WINDOW REGULATOR AND GLASS TO ACCESS LATCH.R&R OUTSIDE DOOR HANDLE.R&R LATCH AND BRACKET ASSEMBLY.TRANSFER LATCH AND CABLES.REINSTALL LATCH AND BRACKET.REPROGRAM LATCH ASSEMBLY WITH IDS.CLEAR CODE AND REASSMBLED.RETEST LATCH .OKCUST STATES AN INTERMITTENT CONCERN WITH THE D/S DOOR NOT UNLOCKING WITH THE FOB.CHECKA ND ADVISE902 CAN 4B3352 1 CAN *
14175 0 35.64 0.5 H1560 * NA ON 11404 CHECKED AND FOUND HANDLE LINKAGE DISCONNECTED AT LATCH RE+RE DOOR PANEL AND REINSTALL LINKAGE AT LATCHLEFT FRT DOOR WILL NOT OPEN FROM OUTSIDE* CAN 4A1096 E84 CAN *
14686 112.74 179.3 0.9 H2559 * NA QC 11404 CHECKED AND FOUND DOOR LOCK SOLENOID MAKING NOISEY WHEN OPERATED, REPLACE LEFT DOOR LOCK NOISEY WHEN LOCKING* CAN 4A1096 E84 CAN *
16602 0 41.39 0.5 A3258 * NA NL 11404 CHECK R/F DOOR NOT OPENING. REMOVE DOOR TRIM PANEL , FOUND CABLE FOR LATCH TO HANDLE LET GO. RECONNEC T CABLE AND RE INSTALL DOOR TRIM PANEL.TRUNK/HOOD/DOORS CHECK FOR RIGHT FRONT DOOR NOT OPENNING FROM INSID E709 CAN 4A1096 E84 CAN *

4730 141.21 200.2 0.7 B4400 * NA MB 11404 RNR DOOR PANEL INSPECT & REPLACE LATCH CORRECT LR DOOR WILL NOT OPEN FROM OUTSIDE PART HERE204 CAN 4B4400 1 CAN *
14397 127.63 218.92 0.9 8547 * NA WA 11404 VERFIED THE CONCERN OF THE PASSENGER FRONT DOORNOT LATCHING PROPERLY. REMOVED PASSENGER FRONTDOOR TRIM PANEL. INSPECTED LATCH, FOUND INTERNALLYFAILED. NEEDS NEW LATCH TO CURE THE CONCERN.REMOVED PASSENGER FRONT WINDOW REGULATOR, OUTERDOOR HANDLE AND LATCH ASSEMBLY. REPLACED FAILEDLATCH, TRANSFERRED ALL PARTS TO NEW LATCH.INSTALLED NEW LATCH, REINSTALLED REGULATOR,SPEAKER, WATER SHIELD, AND DOOR TRPASSINGER DOOR DOES NOT CLOSE AND STAYL ATCHED360 USA 116088 E84 USA *

9 74.95 97.45 0.3 44822 * NA HI 11404 FAILED RF DOOR LATCH ASSEMBLY RF DOOR AJAR LIGHT IS ON * USA 172730 2 USA *
5614 0 22.78 0.2 B2425 * NA QC 11404 AJUSTER KETCH DE PORTE ET LUBRIFIER OK VERIFIER PORTE COTE GAUCHE AVANT ACCROCHE EN FERMANT* CAN 4B2425 1 CAN *

17399 0 14.26 0.2 H1560 * NA ON 11404 CHECKED ANDF OUND DOOR LATCH MISADJUSTED, RE ADJUST DOOR LATCH WIND NOISE AT LEFT FRT DOOR * CAN 4A1096 E84 CAN *
5123 0 34.4 0.5 B2321 * NA QC 11404 VERIFIER POUR BRUIT DE VENT A 100 KM/H,AJUSTER KETCH DE LA PORTE GAUCHE,OK. SENT SIFFLEMENT D`AIR MONTANT DE VITRE A GAUCHE A 100KM418 CAN 4B2577 2 CAN *

22391 0 14.26 0.2 H1560 * NA ON 11404 CHECKED AND FOUND LEFT DOOR LATCH MISADJUSTED, RE ADJUST DOOR AJAR LIGHT STAYS ON * CAN 4A1096 E84 CAN *
4086 124.58 190.61 0.8 B8425 * NA ON 11404 SCAN FOR CODES,OBSERVED PID`S,RE&RE DOOR PANEL AND REPLACED DRIVER`S DOOR LATCH,INTERMITTENTLY WOULDN`T LATCH.RECECKED OK NOWDRIVERS DOOR INTERMITTANTLY WILL NOT CLOSE.519 CAN 4B8425 2 CAN *
7009 87.24 113.08 0.9 M2164 * NA JA 11404 DIAGNOSTICAR CONTROL PITA 2 VECES SE VERIFICA QUEJA DE CLIENTE ENCONTRANDO QUE AL PONER ALARMA PITA 2 VECES ESTO PROVOCADO POR EL ACTUADOR DE PUERTA DELANTERA DERECHA AL NO FUNCIONAR INDICABA PUERTA ABIERTA SE PROCEDE A REEMPLAZAR ACTUADOR DESMONTANDO TAPICERIA MANIJAS CHAPA AUT GTE DE SERV D108DIAGNOSTICAR CONTROL PITA 2 VECES 33- MEX 2M2164 1 MEX *
4608 89.29 123.67 0.4 2854 * NA MA 11404 TECHNICIAN 8837 PREVIOUSLY DIAGNOSED FAULTY DRIVERS REAR DOOR LATCH ASSEMBLY. TECHNICIAN 8615 REPLACED LEFT REAR DOOR LATCH ASSEMBLY AND TESTED FOR PROPER OPERATION AFTER REPAIRS. FOUND ALL DOOR LATCHES WORKING PROPERLY AFTER REP LACEMENT.CUSTOMER STATES REPLACE LEFT REAR DOOR LATCH.413 USA 111059 1 USA *

13243 95.08 159.24 0.9 H1560 * NA ON 11404 CHECKED AND FOUND DOOR LOCK RELEASE SPRING/ACTUATOR STUCK, RE+RE PANEL AND REPLACE LATCH AT RIGHT FRT DOORRIGHT FRT DOOR DOES NOT CLOSE PROPERLY* CAN 4A1096 E84 CAN *
559 87.44 164.61 0.8 2694 * NA MI 11404 CHECKED AND CONFIRMED CONCERN REMOVED DOOR TRIM PANEL AND INSPECTED DOOR LATCH ALL OK RAN OASOS FOR MESSAGES NO MESSAGES FOUND. CONNECTED IDS AND TESTED GEM MODULE PASS NO CODES FOUND MEC. FAULT INLATCH REMOVED AND REPLACED RIGHT FRONT DOOR LATCH AND RECHECKED OPERATION OK CC 42 BPN 21812 APP.CODE PAAUS MT NOTES NO LABOR TIME FOR DOOR LATCH ON 2012 FOCUSCHK AND ADV. CUSTOMER STATES THE PASS FRONT DOOR INTERM. WILL NOT LOCK248 USA 148039 1 USA *

1808 87.86 156.94 0.9 871 * NA SC 11404 NO LABOR OPERATION AVAILABLE CUSTOMER STATES THAT THE DRIVERS DOOR DOES NOT UNLOCK843 USA 116088 2 USA *
4732 124.58 169.01 0.6 B2217 * NA QC 11404 CONFIRME LATCH DEFECTUEUX RECU BRISE DANS LA BOITE ET LORSQUE ESSAYER DE POSERE LE LATCH NE FONCTIONNE PAS OBLIGER DE PRENDRE LATCH SUR VEHICULE EN INVENTAIREVER CORR LATCH DEFECTUEUX 819 CAN 4B2217 2 CAN *
4732 124.58 191.22 0.9 B2217 * NA QC 11404 INSTALLER DOOR LATCH QUI ETAIT COMMANDER LATCH DEFECT NE FONTCIONNAIT PAS COMME IL FAUT CAR LE DOOR AJAR SWITCH ETAIT DEFECT ET VIENS AVEC LATCHDIAGNOSTIC CARR.(MECANIQUE) VERR CORR LATCH DE PORTE. PIECE COMMANDE. >819 CAN 4B2217 2 CAN *

29148 78.86 141.65 0.9 44809 * NA TX 11404 VERIFIED,R&R DOOR PANEL,INSPECTED AND FOUND THAT LATCH HAS INTERNAL ISSUE AND IS NOT MOVING,REPLACED RF DOOR LATCH,VERIFIED OPERATIONRF DOOR WILL NOT OPEN * USA 172729 E84 USA *
12585 0 45.52 0.5 B3303 * NA NL 11404 REMOVE TRIM PANEL R/R/ DOOR REFIT INSIDE HANDLE RELEASE CABLE LET CHECKS OUT OK LUB UP LATCHL15 CHECK REPORT FOR REAR P/S DOOR WON`T OPEN FROM IN SIDE709 CAN 4B3303 E84 CAN *

1828 124.58 198.72 0.9 B2547 * NA QC 11404 VERIFICATION DE PORTE CONDUCTEUR QUI NE FERME PAS PAR TEMP FROID.PLAINTE CONFIRMER.J AI AJUSTER LE LATCH ET GRAISSER. OASIS,AUCUN TSB,NI MESSAGE.J AI AUSSI ETE OBLIGER D AJUSTER LES CABLES ET MECANISME DE POIGNER EXTERIEUR POUR REGLER LE PROBLEME.RESTE A REMETTRE LE VEHICULE DEHORD ET REVERIFIER L A POIGNER PAR TEMP FROID. REMPLACER LATCH PORTE AVANT GAUCHE RETEST TOUT ES OK. 5421 813 CODE 42DOOR OUVRE FERME MAL LE CLIENT SE PLAINT QUE LA PORTIERE NE FERME PLUS(L08) 2943KM819 CAN 4B2547 1 CAN *
21 87.24 122.94 0.9 M2497 * NA JA 11404 FALLA PREST SE PROC A DESTPZ PTA DEL DER PARA REV CON MULTM ALIMT OK SE REV ALIMT DE ACTUADOR ENCO CIRC ABIERTO NO OPER CORR SE PROCD A DESPZ PTA PARA DESMT ACTUADOR PARA SU REEMP CORR FALLAPUERTA DELANTERA DERECHA NO HABRE33- MEX 2M2497 1 MEX *

12247 0 126.64 1.5 B4420 * NA MB 11404 COMPLAINT: DRIVER SIDE FRONT DOOR WILL NOT OPEN FROM OUTSIDE DOOR HANDLECAUSE: OUTSIDE DOOR HANDLE CABLE TO LATCH POPPED OFF OF EXTERIOR DOOR HANDLECORRECTION: REMOVED DRIVER SIDE DOOR PANEL, REMOVEDDRIVER SIDE WEATHER SHIELD, LOOSED OFF DRIVER FRONT WINDOW FROM REGULATOR AND HELD WINDOW UP, REMOVED LEFT HAND SIDE ON WINDOW REGULATOR, REMOVED EXTERIOR FRONT DOOR HANDLE, REMOVED DOOR LATCH ASSEMBLINSPECT DRIVERS DOOR WILL NOT OPEN FROM OUTSIDE204 CAN 4B4091 E84 CAN *
1447 0 20.45 0.9 M1053 * NA DF 11404 SE DESTAPIZO PARA PARA DESMONTA CHAPA DE PUERTA DETECTANDO QUE EL CHICOTE DEL DE LA CHAPA ESTA DESAJUSTADOR POR QUE TORCIDO. SE AJUSTO CHICOTE CORRIGUIENDOSE EL PROBLEMA.REV PTA DEL DER SE ABRE SOLA DESPUES DE TRES VECES DE JALONEARSE.555 MEX 2M1053 1 MEX *
6806 89.4 108.41 0.7 M1606 * NA EM 11404 SE DESMONTO EL PANEL DE LA PUERTA TRASERA DERECHA ENCONTRANDO LA CHAPA CON CORTO, SE PROCEDIO A REEMPLAZARLA.REVISAR NO CIERRA SEGURO DE PUERTA TRASERA DERECHA.55- MEX 2M1413 1 MEX *

11352 0 47.75 0.5 6361 * NA WI 11404 REMOVE PASSENGER DOOR TRIM INSPECT AND REINSTALL CABLE TO LATCH INSTALL TRIM CC 42 BP 21812CUSTOMER STATES THE RIGHT FRONT DOOR WONT OPEN FROM THE INSIDE ADVISE SEE HIST262 USA 172729 E84 USA *
15637 0 25.75 0.3 2058 * NA OH 11404 REPROGRAM BCM PER TSB 111001A .3 HR FOR INTERMITTE NT KEY FOB OPERATION CUSTOMER STATES THAT AT TIMES THE DOOR LOCKS WONT WORK FROM FOBS. INTERMITANT513 USA 147004 E84 USA *

4111 120 168.82 0.7 B3304 * NA NS 11404 VERIFIED CONCERN AND DOOR WILL NOT OPEN FROM INSIDE. REMOVED DOOR PANEL AND LATCH NOT WORKING REMOVED AND REPLACED RIGHT REAR LATCH. VERIFIED REPAIR. ALL OK NOW.RIGHT REAR DOOR WILL NOT OPEN FORM THE INSIDE902 CAN 4B3304 E84 CAN *
3 0 97.04 1 3756 * NA WI 11404 VERIFY CONCERN, FOUND LR DOOR HANDLE TRIM NOT PROPERLY INSTALL, TRIED REINSTALLING, UNABLE TO DO SO R&I INTERIOR DOOR TRAIM PANEL AND SUPPORT FRAME, REINSTALL DOOR HANDLE TRIM PIECT AND TIGHTEN RETAINER, REINSTALL DOOR TRIM PANEL / PLEASE NOTE THAT THE ACTUAL FAILED PART IS CV6Z 5826685 A. BUT WHEN THAT PART# IS ENTERED INTO ACESII IT SAYS IT IS INVALID SO THE CP# I USED IS THE LATCH/LOCK ASSY.DURING PREP FOUND LEFT REAR OUT DOOR HANDLE TRIM PIECE NOT INSTALLED PROPERLY FROM FACTORY, (PIECE IN CUP HOLDER)262 USA 141311 1 USA *

9150 0 43.65 0.5 11920 * NA OH 11404 CHECK R R DOOR NOT SHUTTING. CHECK LATCH IN CLOSED POSITION. CHECK CONTROL RODS AND LOCK ACTUATOR FOR BINDING ALL GOOD. RELEASE LATCH CLEAN AND LUBE OPERATE SEVERAL TIMES WORKING AS DESIGNED EVERYTIME C S RIGHT REAR DOOR WILL NOT LATCH AND CLOSE PLEASE CHECK AND ADVISE513 USA 147001 1 USA *
2764 89.29 152.85 0.7 8518 * NA OR 11404 VERIFEID RR DOOR LOCK INOP.R&I TRIM AND INSPECT,LA TCH FAUL TY.REPLACED LATCH.RE TEST,VERIFEID NORMAL OPERAITON NOW.RES OLVED.CUST STATES PASS REAR DOOR LOCK IS INOP..ADVISE/ THE RIGHT REAR WONT OPEN AT TIMES AUTOMATICALLY, WILL HAVE TO MANUALLY PLAY WITH LOCK AND FINALLY DOOR WILL OPEN, ALL OTHER DOORS WORK OK541 USA 174459 1 USA *
5199 105.23 125.39 0.9 M1687 * NA EM 11404 SE REMOVIO PENAL DE PUERTA DEL. IZQ., PARA REVISAR LINEAS DE SOLENOIDE YA QUE MARCABA PUERTA ABIERTA EN EL TABLERO, ENCONTRANDO CIRCUITO ABIERTO EN EL SOLENOIDE DE LA CHAPA DEL. IZQ., SE REEMPLAZO LACHAPA. SE ESCUCHA UNA ALARMA COMO DE PUERTA ABIERTA O LUCES ENCENDIDAS.722 MEX 2M1687 1 MEX *

12312 103.29 217.64 1.1 5476 * NA CA 11404 DOOR LATCH VERIFIED CONCERN PID MONITOR DOOR AJAR IN BCM CHECK CONNECTIONS R&R DRIVER DOOR PANEL REPLACED DEFECTIVE LATCH RETESTCK DOOR AJAR LAMP STAYS ON ALL THE TIME 714 USA 171104 E84 USA *
15291 0 18.77 0.2 8751 * NA MA 11404 ROAD TESTED TIGHTEN DRIVERS DOOR LATCH DRIVERS DOOR RATTLES OVER BUMPS 508 USA 111498 E84 USA *

3338 0 0 0 B2597 * NA QC 11404 VERIFIER ET REMPLACER LATCH DES DEUX PORTES AVANT PRENDRE SUR VEHICULE NEUF PAS DE PIECES DISPONIBLEMT STOCK; PIECE ENLEVEE SUR 1FAHP3H22CL148715(L15) VERIFIER DEUX PORTES AVANT NE SE FERME PLUS QUAND IL FAIT FRO450 CAN 4B2597 1 CAN *
10188 103.29 183.71 0.9 4283 * NA TX 11404 FOUND DOOR NOT CLOSING PROPERLY BECAUSE LATCH IS B INDING. REPLACED DOOR LATCH. DRIVER DOOR INTERMITTENTLY WILL NOT SHUT. CK & REPORT979 USA 152768 2 USA *

174 0 88.6 0.8 11232 * NA NJ 11404 MONITOR PIDS PINPOINT TO STICKING LATCH ACCESS DOOR TRIM PANEL TO ADJUST AND LUBRICATE LATCHC S CHECK INTERIOR CHIMES RINGS ALL THE TIME908 USA 113044 E84 USA *
749 95.67 159.65 0.7 1892 * NA IN 11404 INOPERATIVE LATCH TRIM PANEL REAR DOOR REMOVE AND INSTALL REMOVED LEFT REAR DOOR TRIM PANEL TO REPLACE LEFT REAR LATCHCUST. STATES DRIVERS REAR DOOR WILL NOT LATCH, CHECK AND ADVISE773 USA 141075 1 USA *
361 0 37.32 0.4 8988 * NA MA 11404 FOUND LEFT REAR DOOR LATCH TO BE LOCKED. RELEASED DOOR LATCH AND RECHECK. DOOR WORKS AS DESIGNED. LUBRICATED DOOR AND TURNED OFF CHILD LOCKS.CUSTOMER STATES DRIVER REAR DOOR WILL NOT CLOSE. LATCH SEEMS TO STAY DOWN TURN OFF CHILD LOCKS978 USA 111469 2 USA *

14917 0 193.83 2.1 5418 * NA CA 11404 VERIFY CONCERN. QUICK TEST BCM, CODES B12D3, B13B0, B13B1, B110B. PID MONITOR DOOR AJAR. PIDS READING PROPERLY. PINPOINT TEST ELECTRICAL. ACCESS RIGHT REAR DOOR PANEL AS PER PINPOINT TEST Y TO DISCONNECT RIGHT REAR LATCH FOR TESTING CIRCUITS. TRACE TO A SHORT TO GROUND IN CIRCUIT CPL41 (GN/BU WIRE) PINCH AT LOWER B PILLAR TRIM METAL HOLD DOWN CLIP TO BODY. REPAIRED WIRING. RETEST SYSTEM. SYSTEM OPCUSTOMER STATES AFTER CAR IS WARM AND LOCKS THE DOORS YOU CAN HEAR THE DOORS LOCKING AND UNLOCKING, OR IF YOU DRIVE PAST 5MPH THE DOORS AUTOMATICALLY LOCK BUT UNLOCK AND LOCK AGAIN, IF TEMP IS COOL EV951 USA 171102 E84 USA *
12 914.97 5476.54 42.9 1009 * NA AK 11404 VERIFIED CUSTOMER CONCERN PERF ACM TEST, NO DTCS. OASIS, CALLED HOTLINE 104886817 AND PERF TESTING PER ENGINEER. HAS DEFECTIVE ACM. REPLACED ACM PER TESTING. STILL HAS CONCERN. WORKED WITH HOTLINE TOPERFORM ADDITIONAL TESTING. CALLED IN FSE WHEN HOTLINE COULD NOT RESOLVE CONCERN AFTER EXTENSIVE TESTING. SEE GCQIS REPORT BJKAH014 FOR FURTHER DETAILS. ALSO CONTACT KEITH SKORPEN, FSE FOR THE SEATTLERADIO DOES NOT TURN OFF WHEN KEY IS OUT OF IGNITION.POWER HAS TO BE TUNED OFF AT THE POWER BUTTON907 USA 174548 1 USA *

30288 0 15.13 0.2 8195 * NA IL 11404 CLEANED AND LUBED DRIVERS DOOR LATCH WORKS OK NOW. WPI C/S TRIED TO SHUT DR DOOR SUNDAY,DIDN`T LATCH AND BOUNCED BACK618 USA 147075 E84 USA *
2541 97.87 206.58 1.2 1743 * NA MO 11404 CK DOOR LOCK CLCLE PT L17 IDS TEST B0AE A12D3 B1351 B1202 REMOVE DRIVE DOOR PANEL TEST LOCK MOTORREPLACE DRIVE DOOR LATCH ASY INOP 42C/S THAT THE DOORS LOCK EVERYTIME THE DRIVERS DOOR IS SHUT ALSO THE LOCKS CYCLE FOR A FEW SECONDS IF YOU HOLD THE INNER HANDLE816 USA 153702 2 USA *

PE14-028 001200



9739 0 50.5 0.7 5248 * NA MO 11404 REMOVED BOTH REAR DOOR PANELS,LUBE AND ADJUST BOTH REAR DOOR LOCK ASSMS. INT DOOR LOCK CONTROL TROUBLES POWER REAR DOORS WONT OPEN WHEN IN PARK660 USA 153458 1 USA *
13289 94.26 154.18 0.7 20285 * NA IA 11404 AT TIMES DOOR WILL NOT OPEN PULL DOOR PANEL VERIFY LATCH IS BEING PULLED WITH DOOR HANDLE LATCH DOES NOT RELEASE REPLACE LATCH ASSEMBLY RETEST WITH BOTH DOOR HANDLES ALL OKCUSTOEMR STATES THAT THE REAR PASS DOOR HANDLE IS INOP DOOR WILL NOT CLOSE319 USA 141777 E84 USA *

4042 97.87 181.69 0.9 9981 * NA OH 11404 VERIFY CUSTOMERS CONCERN DIAG LEFT FRT DOOR LATCH, R&R LEFT FRT DOOR TRIM PANEL, CK LATCH AND CONNECTOR REPL LATCH AND INITIALIZE SYSTEM, LATCH WA S NOT SENSING DOOR WAS CLOSEDRADIO STAYS ON WHEN GET OUT OF CAR, STAYS ON FOR 30 MIN OR SO.216 USA 144008 1 USA *
1 104.87 104.87 0 4011 * NA IL 11404 REPLACED THE DRIVERS DOOR LATCH DOOR WONT LATCH 773 USA 18461L 2 USA *

9541 0 51.06 0.5 84 * NA MD 11404 VERIFY PASS REAR DOOR NOT OPEN WITH INSIDE HANDLE. R&I RT REAR DOOR PANEL. R&I DOOR LATCH ASSEMBLY. FOUND CABLE NOT PROPERLY CONNECTED TO LATCH. PROPERLY RECONNECT AND RETEST. VERIFY REPAIR.RIGHT REAR DOOR WILL NOT OPEN FROM, INS IDE410 USA 127030 E84 USA *
3653 0 49.4 0.5 8193 * NA IL 11404 CUST STATES LEFT REAR DOOR WILL NOT CLOSE. DIAGNOSE LATCH TRIPPED AND CHILD PROOF WAS ON. REPAIR LEFT REAR DOOR LATCH. RETEST OPERATION.CUST STATES LEFT REAR DOOR WILL NOT CLOSE618 USA 153123 1 USA *
2226 87.14 204.54 1.2 7488 * NA AZ 11404 TEST DROVE TO DUPLICATE THE RIGHT FRONT DOOR AJAR MESSAGE. MONITORED PIDS WHILE DRIVING AND FOUND THE SWITCH TO CLOSE DURING CERTAIN BODY ROLL CONDITIONS. CHECKED THE FIT OF THE DOOR AND LATCH AND THEY WERE FINE. R&I PASSENGER FRONT DOOR PANEL TO ACCESS AND REPLACE THE DOOR LATCH ASSY. TESTED FINE. BPN 5421812 (LATCH)C/S THERE IS A WARNING STATING THE PASSENGER DOOR IS OPEN.480 USA 171182 2 USA *
1601 0 19.01 0.2 B2412 * NA QC 11404 AJUSTEMENT AJUSTER LATCH PORTE ARR DROIT VERIFIER PORTE ARRIERE COTE PASSAGER N OUVRE PAS BIEN BESOIN D UN AJUSTEMENT SELON CLIENTE514 CAN 4B2412 2 CAN *

16586 0 29.11 1.3 M1687 * NA EM 11404 SE REMOVIO EL PANEL DE PUERTAS DERECHAS, PLASTICOS DE ESTRIBO Y POSTE CENTRAL PARA REVISAR LINEAS DE SEGUROS YA QUE NO FUNCIONAN LOS CRISTALES, NO SUBEN NI BAJAN, SE ENCONTRO CIRCUITO ABIERTO EN PIN DE ARNES DE LA CAJA DE FUSIBLES. SE PROCEDIO A REPARAR CIRCUITO ABIERTO EN PINES DE ARNES.NO CIERRAN LOS SEGUROS DE PUERTAS. 722 MEX 2M1687 E84 MEX *
2491 94.26 159.4 0.7 4465 * NA TX 11404 VERIFY CONCERN, B/C/E DIAG(NO CODES IN BCM), PERFORM PINPOINT TEST B PER WSM, REPLACE R/R DOOR LATCH PER RESULTS OF B4, RETEST TO VERIFY REPAIRSTHE R/R DOOR DOES NOT OPEN AFTER UNLOCK ED.512 USA 152300 1 USA *
6420 131.53 219.11 1.2 B3354 * NA NS 11404 CUSTOMER WENT TO LOCK HER DOOR THE OTHER NIGHT AND THEY WOULD NOT LOCK SCANNED & RETRIEVED CODE B1365 FOR LF DOOR LATCH CIRCUIT FAILURE. ORDERED LATCH. BRM. REMOVE OLD LATCH & DOOR HANDLE ASSEMBLY.LOOSEND WINDOW TRACK TO ACCESS ASSEMBLY. REMOVE ALL CABLES & PLUGS RELATED. INSTALL NEW LATCH & REINSTALL DOOR HANDLE & LOCK CYLINDER. REINSTALL LF DOOR SKIN. CLEAR CODESWHEN USING KEYLESS ENTREE ALL THREE DOORS WILL OPEN EXCEPT THE DRIVERS DOOR TYHIS WILL NOT HAPPEN ALL THE TIME HAPPENED FOR THE FIRST TIME THE OTHER NIGHT WHILE USING THE REMOTE LOCK VEHIC902 CAN 4B393Q E84 CAN *

206 128.79 345.5 3.4 B2498 * NA QC 11404 VERIFIER LA PORTE OUVERTE DANS LE TABLEAU DE BORD INDIQUE QU ELLE EST FERMER ET VICE VERSA QUAND ELLE EST FERMER VERIFIER OASIS ;RIEN VER CODE B1108 15 ET B12B6 15 FAIRE DIAGNOSTIC SUB ROUTINE B LATCHDEFECTUEUX DETRIMER PORTE CHANGER LATCH VER TOUT FONCTIONNE BIEN EFFACER CODE DEMANDE DE MT TEMPS SUPPLEMENTAIRE POUR DIAGNOSTI QUE DU TECHNICIENVER PORTE AVANT GAUCHE LA LUMIERE INDIQUE L INVERSE DE CE QU E LA PORTE EST819 CAN 4B2498 1 CAN *
15043 0 0 0 20573 * NA NY 11404 CHECK AND REPLACE LATCH CUST STATES RR DOOR LOCK INOP 845 USA 113508 E84 USA *

7643 0 42.9 0.5 B1427 * NA ON 11404 RE & RE LEFT REAR DOOR PANEL. INSPECT CABLE. POOPED OUT OF LATCH. RE INSTALL AND RE TEST. ALL OK AT THIS TIME. MT TIME USED AS TIME FOR REPAIR IS NOT PUBLISHED.INSPECT VEHICLE FOR THE LEFT REAR DOOR NOT CLOSING905 CAN 4B1427 2 CAN *
4028 0 19.29 0.2 2694 * NA MI 11404 CUSTOMER DOOR SQUEAKS WHEN OPENING COLD ONLY. LUBED LATCHES AND SEALS. RETESTED OK AT THIS TIMECUSTOMER DOOR SQUEAKS WHEN OPENING COLD ONLY248 USA 148039 1 USA *

18368 78.86 130.16 0.9 46329 * NA NV 11404 REMOVED AND REPLACED FRONT DOOR LATCH REIGHT FRONT DOOR WONT OPEN * USA 172350 E84 USA *
3048 116.78 193.98 0.9 4332 * NA FL 11404 VERIFIED CONCERN.DIAG IDS FOUND CODE B1318 PERFORM PPT AT FRONT PASSENGER LATCH AND FOUND FAULTY.R R LATCH AND RETEST DOOR AJAR LIGHT IS NOW OFF.C S MESSAGE CENTER SHOWS PASSENGER SIDE DOOR OPEN WHEN CLOSED305 USA 124012 1 USA *

200 97.87 172.77 0.9 1691 * NA AL 11404 DIAG AND R AND I DOOR PANEL AND REPLACED DOOR LATCH LATCH PULLING ON STRIKER LEF FRONT DOOR LATCH PULLING ON STRIKER 256 USA 121111 1 USA *
16155 98.13 158.06 0.6 1431 * NA PA 11404 OPEN IN LOCK SOLENOID L15 42 5421813 REP LF DOOR LATCH SOP LATCH LF DOOR LATCH INOP CUSTOMER STATES215 USA 116011 E84 USA *
19691 0 109.45 1.2 A1234 * NA ON 11404 CHK FOR DOOR AJAR LIGHTON, NOT ON AT PRESENT TIME. SCANNED BCM FOR CODES, DIAG CODE B131B:13 IN CONTINOUS MEMORY. PINPOINT LEFT FRONT DOOR AJAR SWITCH OPEN CIRCUITS, PP TEST C , MONITORED PIDS. SHOW NO FAULT INSPECTED DOOR LATCH, DIAG LATCH WAS BINDING, CLEANED LATCH AND CONTACTS & RETESTED BCM NO CODES.DOOR AJAR LIGHT STAYS ON 905 CAN 4B1342 E84 CAN *
15608 92.01 263.27 1.6 8700 * NA CA 11404 RIGHT SIDE DOOR AJAR SWITCH FAILED, VERIFIED CONCERN. PERFORMED ELECTRICAL PIN POINT TEST, FOUND THE AJAR SWITCH OPENING. REMOVE THE RIGHT DOOR TRIM PANEL, REPLACE THE RIGHT SIDE DOOR LOCK LATCH ASSEMBLY. RETEST, PASSED. CUST STTES THE RADIO WOULD NOT DISPLAY STATIONS AND WHILE DR IVING WITH R F DOOR SHUT IT DISPLAYED OPEN ON NAV SCREEN949 USA 171096 E84 USA *

8056 0 141.15 0.8 B7248 * NA BC 11404 INSPECTED FOR DOOR LATCH CATCHING WHILE CLOSING ADJUSTED CATCH AS BEST POSSIBLE. CHECKED TSBS NONE FOUND TRIED TO ADJUST LATCH FOR IMPROPER ADJUSTMENT COULD NOT GET DOOR TO CLOSE SMOOTHLY. DOOR ALIGNMENT IS SLIGHTLY OUT. RECOMEND SENDING TO A BODY SHOP OSL SUBLET TO FIX AUTO INVOICE#24991, ADJUST LATCH AND ALIGN DOOR AS REQUIRED.BODY EXTERIOR / TRIM CHECK AND REPAIR FOR DRIVER`S DOOR DOES NOT SEEM TO CLOSE PROPERLY SEEMS TO BE CATCHING ON LATCH WHEN CLOSING IT HAVE TO SHUT IT TOO FIRMLY>604 CAN 4B7248 2 CAN *
6319 0 60.99 0.6 15 * NA VA 11404 DIAG PREFORN WIRE TEST CHECK FOR DTC FOUND CIRCUITCPL44 BLK WIRE PIN 3 OPEN TO CONNECTOR C410 TRACEWIRE FOUND OPEN CIRCUIT AND REPAIR RETEST SYSTEM CHECK COMPLETE*BODY ELECTRIC DIAG C.S. THE TRUNK AJAR LIGHT KEEPS COMING ON. CHECK AND ADVISE703 USA 127048 1 USA *

16372 0 47.51 0.5 B1091 * NA ON 11404 26349 21812-07 23943A .3 23943A2 .2 DIAG AND RE RE DOOR PANEL TO REPAIR CABLE NOT SITTING INTO GROOVE ALONG LATCH BRACKETS AND BINDING BEHIND BRACKET AND WILL JAM WHEN HANDLE PULLED BECAUSE YOU HAVE TO PULL OUT TO FAR TO RELEASE OK NOWNADIA FROM BRAIDAN CALLED ON 16JAN13 ADDED THAT LEFT FRONT DOOR EXTERIOR HANDLE STCKS OUT INTERMITTANLY, CHECK IF ADJUSTMENT AND-OR LUBRICATION IS NEEDED905 CAN 4B8144 E84 CAN *
30382 0 55.12 0.5 20528 * NA NJ 11404 VERIFIED... REMOVED PANEL... ADJUSTED.. .. C/S PASSENGER SIDE FRONT DOOR WILL NOT OPEN FROM THE INSIDE908 USA 113046 E84 USA *

3492 76.63 92.73 0.7 M1505 * NA EM 11404 SE REALIZO AUTOPRUEBA A MODULO BCM ENCONTRANDO C?DIGO DE AVERIA SE SIGUIO PRUEBA PRECIA J1 NO COINCIDEN LOS PIDS DE PUERTAS, 2 CON PUERTO INSTALADO SI CONCIDEN LOS PARAMETROS DEL PIDS CON PUERTAS CERRADAS, POR LO CUAL SE REEMPLAZA CHAPA DE PUERTA TRASERA IZQUIERDA CON CIRCUITO ABIERTO REMOVIENDO PANEL SE COMPROBO SU CORRECTO FUNCIONAMIENTO.REVISAR INDICADOR DE PUERTA ABIERTA SE QUEDA PRENDIDO.555 MEX 2M1606 2 MEX *
5299 87.14 184.38 1.1 6584 * NA FL 11404 REPLACED RIGHT FRONT DOOR LATCH ASSEMBLY DUE TO ATTIMES WOULD NOT OPEN BCE DIAG R R DOOR PANEL R R WINDOW REGULATOR R R OUTSIDE DOOR HANDLE REPLACE LATCHGENERAL REPAIR CUSTOMER STATES THE RIGHT FRONT DOOR WILL NOT OPEN FROM OUSIDE DOOR HANDLE SEE SOP PART941 USA 124402 2 USA *
2146 113.66 182.32 0.7 B1280 * NA ON 11404 VERIFY CONCERN, RE&RE LEFT REAR DOOR TRIM PANEL, REPLACE LEFT REAR DOOR LOCK ASSEMBLY (INTERNAL FAULT)LEFT REAR DOOR WILL NOT OPEN FROM INSIDE DOOR HANDLE905 CAN 4A1005 2 CAN *
7590 0 135 0 1015 * NA SC 11404 CUSTOMER GOT LOCKED OUT OF CAR NECESSARY TO CALL LOCKSMITH TO GET IN CCAR DID NOT CALL ROADSIDE ASSISTANCEREFUND FOR LOCK OUT SERVICE ROAD SIDE ASSISTANCE803 USA 121279 1 USA *

28108 0 24.05 0.3 147 * NA VA 11404 CHECKED PASSENGER FRONT DOOR- WILL NOT OPEN FROM INSIDE HANDLE. REMOVED DOOR PANEL. REMOVED WEATHER COVER FOUND CABLE UNHOOKED FROM LATCH. INSTALLED CABLE. TESTED OK. INSTALLED COVER AND DOOR PANEL. CLEANED DOOR. RETESTED AND OK. CUSTOMER STATES DOOR HANDLE NOT SITTING RIGHT SINCE LAST REPAIR. CANT OPEN FROM INSIDE.540 USA 127445 E84 USA *
26275 0 45.98 0.5 3161 * NA CO 11404 UPON INSPECTION FOUND THE DOOR WILL NOT OPEN FROM THE INSIDE BUT WILL FROM THE OUTSIDE. REMOVED INSIDE DOOR PANEL. FOUND LATCH CABLE TO BE OFF. REINSTALLED CABL ANS SPRAYED LATCH REINSTALLED DOOR PANEL. RETEST, GOOD. NO TIME STUDY TO RECONNECT CABLE.CUSTOMER STATES THAT THE RIGHT REAR DOOR WILL NOT OPEN FROM THE INSIDE. IT DOES OPEN FINE FROM THE OUTSIDE.970 USA 148024 E84 USA *

2566 0 48.48 0.5 7477 * NA GA 11404 DOOR RR REAR DOOR PANEL TO CONNECT INNER HANDEL C.S PASSENGER SIDE REAR DOOR HANDLE IS INOP..770 USA 121018 1 USA *
10573 0 21.38 0.3 H1560 * NA ON 11404 CHECKED AND FOUND DOOR LATCH MISADJUSTED, RE ADJUST NO LOP FOUND FOR ADJWIND NOISE AT LEFT FRT DOOR * CAN 4A1096 2 CAN *
16848 0 14.26 0.2 H1560 * NA ON 11404 CHECKED AND FOUND DOOR LATCH OUT OF ADJUSTMENT, RE ADJUST NO LOP FOUND FOR FRT DOORWATER LEAKING AROUND RIGHT FRT DOOR* CAN 4A1096 E84 CAN *
12958 0 8.99 0.7 M1638 * NA OA 11404 SE EFECTUO REVISION COMPROBANDO QUE LA PUERTA DE LA CAJUELA NO ABRE,ESTA TRABADA,SE VERIFICO DETECTANDO QUE LA VARILLA DE LA CHAPA ESTABA FUERA DE LUGAR,SE PROCEDIO A AJUSTAR CHAPA DE PUERTA.SE CORRIGIO FALLA. LA PUERTA DE CAJUELA NO ABRE 919 MEX 2M1415 E84 MEX *
13987 92.99 221.9 0.7 5591 * NA CA 11404 VERIFIED CUSTOMER CONCERN LEFT REAR DOOR WON`T CLOSE, REMOVED TRIM PANEL TO ACCESS LATCH FOUND LATCH DOES NOT OPERATE PROPERLY, INSTALLED NEW LATCH INSTALLED TRIM PANEL LR DOOR IS UP TO SPECS NOWCUSTOMER STATES LEFT REAR DOOR DOES NOT CLOSE/LATCH760 USA 171423 E84 USA *
10296 0 18.1 0.2 4839 * NA FL 11404 LUBE DOOR LATCH WPI CUSTOMER STATES PASSENGER REAR DOOR GETTS STUCK AT TIMES WHEB TRYING TO OPEN FROM INSIDE772 USA 124504 2 USA *
13702 12.81 34.37 0.2 5401 * NA CA 11404 INSTALLED SPCIAL ORDERED RIGHT REAR EXTERIOR DOOR HANDLE RETAINER. SPECIAL ORDERED MISSING SEAL DUE TO HANDLE COMING OFFCUSTOMER STATES RIGHT REAR DOOR HANDLE CAME OFF WHEN PULLING ON IT. INSTALL SOP DOOR HANDLE.562 USA 171055 E84 USA *

1962 0 48.48 0.5 3003 * NA MI 11404 CK.RT OUTSIDE DOOR HANDLE BINDING WHEN OPENING. CK/ACCESS RT FRT DOOR TRIM PANEL CK/ACCESS RT FRT DOOR LATCH & FREE UP ACTUATOR TO HANDLE. REASSEMBLE & RETEST OK.CK ADV PASS FRONT DOOR OUTSIDE HANDLE DOESN`T RETURN AFTER OPENING734 USA 148032 1 USA *
5185 0 40.03 0.4 3003 * NA MI 11404 RIGHT REAR DOOR WILL NOT LATCH SHUT VERIFIED FOUND DOOR OUT OF ALIGNMENT NEC TO REALIGN LUBE LATCH RETEST OKCK ADV RIGHT REAR DOOR WILL NOT LATCH S HUT734 USA 148032 1 USA *

13989 122.97 210.17 0.9 9581 * NA FL 11404 VERIFIED, DRIVERS DOOR UNLOCK AND LOCKS BACK AGAIN, PERFORM TEST, REMOVE DOOR PANEL, FOUND DRIVERS DOOR LOCK(POWER LATCH)BINDING ,REPLACE DRIVERS DOOR POWER LATCH ,REINSTALL DOOR PANEL, VERIFIED, DOORLOCKS WORKING PROPERLY AFTER REPAIR.CUST STATES WHEN DOOR IS UNLOCKED WITH REMOTE, IT LOCKS BACK UP BY ITSELF, INSTALL SOP305 USA 124012 E84 USA *
62 0 86.72 0.9 4994 * NA FL 11404 PERFORM INSPECTION VERIFY PASS SIDE DOOR WILL NOT OPEN FROM EXTERIOR HANDEL REMOVE DOOR PANEL AND OUTSIDE DOOR HANDEL ALSO REMOVED LATCH ASSY FOUND CABLE FOR HANDEL POPPED OUT RE813 USA 124486 2 USA *

10921 194.32 342.82 1.7 7467 * NA PA 11404 TECH 323 VERIFY CONCERN COULD NOT OPEN LEFT REAR DOOR FROM OUTSIDE OR INSIDE VEHICLE REMOVE LEFT REAR TRIM PANEL INSIDE VEHICLE DIRECTED BY HOTLINE TO DESTROY OLD LATCH TO GET LEFT REAR DOOR TO OPEN ONCE DID REMOVE OLD LATCH AND INSTALL NEW LATCH FROM STOCK UNIT REASSEMBLE RECHECK OKCUST. STATES DRIVERS SIDE REAR DOOR WAS OPEN AND WOULD NOT SHUT. PLAY AROUND WITH IT FOR AN HOUR AND IT SHUT. HAS NOT BEEN OPEN SINCE.412 USA 144021 1 USA *
568 89.29 238 0.7 939 * NA SC 11404 TECH 1117. APPROVAL CODE# P A A 7 N. RIGHT REAR DOOR LATCH INOPERATIVE ASSEMBLY. COMPLETED REPAIR.C/S RIGHT REAR DOR WILL NOT CLOSE AND L ATCH843 USA 121338 1 USA *
400 89.29 159.59 0.9 2775 * NA WV 11404 DIAG RF LATCH INPO SOP REMOVED LATCH FROM ANOTHER CAR INSATLLED IN CUSTOMERS CAR. INSTALLED NEW LATCH IN NEW CAR.WARRANTY REPAIR DOOR WILL NOT WORK WITH PHOB.304 USA 144525 1 USA *

6823 0 49.36 0.5 9469 * NA TX 11404 5426412 42 R AND R RIGHT REAR DOOR PANEL,INSPECT AND FOUND DOOR LATCH RELEASE LEVER STUCK,NOT ALLOWING DOOR LATCH TO OPERATE PROPERLY.ADJUST LATCH AND CONNECTING ROD TO PREVENT BINDING. RETEST,OK.DOOR HANDLE ... CUST STS THE PASSANGERS REAR DOOR WILL NOT CLOSE972 USA 152012 1 USA *
5 89.29 128.82 0.4 5439 * NA CA 11404 DIAGNOSIS,FOUND RIGHT REAR DOOR LATCH INOP,REPLACED RIGHT REAR DOOR LATCH,RETEST OK. APPROVAL CODE PAA3XRIGHT REAR DOOR WILL NOT OPEN 760 USA 171427 1 USA *

2442 0 30.54 0.5 5706 * NA TN 11404 R&R DOOR PANEL CABLE WAS OFF LATCH INSTALLED AND RETEST, COMPLETE PASS REAR CHILD LOCK INOP 931 USA 123172 1 USA *
7317 117.1 198.95 0.9 B1711 * NA ON 11404 CHECK THE RT. FRONT DOOR LATCH,RE ORDER THE LATCH. (42)5421812 RH LATCH ASSEMBLY DOES NOT OPERATE CORRECTLY (L16)613 CAN 4B1711 1 CAN *

270 87.14 198.83 1.1 143 * NA MD 11404 DIAGNOSE ROUTINE J,BYPASS SWITCH J2,DIRECTED TO REPL LATCH . CUSTOMER STATES PASSENGER DOOR LIGHT STAYS ON,CHECK AND ADVISE.301 USA 116513 1 USA *
20702 98.08 118.74 0.7 M2633 * NA SO 11404 SE REV.LA UNIDAD ENCONTRANDO Q PUERTA TRASERA IZQ NO CIERRA POR LO Q SE PROCEDIO A REVISAR SE DESTAPIZO PUERTA, DETECCTANDO PROBLEMA INTERNO EN ACTUADOR DE PTA EL CUAL TIENE PROBLEMA INTERNO SE PROCEDIO A RZAR PARA CORREGI EL PROBLEMA.RV.- PUERTA TRASERA IZQ NO CIERRA 662 MEX 2M2633 E84 MEX *

569 89.29 160.38 0.7 7022 * NA CA 11404 DOOR AJAR LIGHT STAYING ON TRIM PANEL REAR DOOR REMOVE AND INSTALL LT REAR DOOR TRIM PANELUSE SPO 12080003 CUST STATES DOOR AJAR LIGHT STAYING ON805 USA 171447 2 USA *
309 87.14 207.95 0.9 7891 * NA CA 11404 DIAG AND REPLACED DOOR LATCH. WPI. PASSENGER DOOR DOES NOT LOCK. 408 USA 172036 1 USA *

6070 0 20.83 0.2 20573 * NA NY 11404 VERIFY CUSTOMER CONCERN. LUBE REAR DOOR LATCHES, FREE UP PIVOTS AND RECHECK OK CUSTOMER REPORTS REAR DOOR FROM INSIDE HARD TO OPEN.845 USA 113508 1 USA *
3 0 48.25 0.5 1718 * NA WA 11404 DURING PDI TEST DRIVE HEARD SOMETHING SLIDING AROUND IN LR DOOR. REMOVED DOOR PANLE AND FOUND AN EXTRA DOOR CHECK LAYING AT THE BOTTOM OF THE DOOR.REMOVED & RETESTED OK AT THIS TIME.NOTICED ON TEST DRIVE THAT THERE IS A RATTLE NOISE COMING FROM LEFT REAR DOOR253 USA 174024 1 USA *

494 87.86 149.18 0.9 7599 * NA NY 11404 TECH VERIFIED LATCH NOT ENGAGING WHEN THE DOOR IS CLOSED; HEATED WITH THE HEAT GUN, AND CLEANED OUT LATCH WITH SOLVENT, VERIFIY LATCHES CORRECTLY REPEATEDLY TO BE TESTED AGAIN IN MORNING AFTER COLDSOAK. LATCH CONTINUES TO STICK IN EXTREME COLD; REMOVED AND REPLACED LATCH, VERIFIED DOOR OPENS, AND LATCHES CORRECTLY.DRIVER SIDE FRONT NOT LOCKING 315 USA 113586 1 USA *
6169 0 24.43 0.2 7749 * NA CA 11404 CK OUT LUBE LATCH OK NOW CUST STATES R/F DOOR HARD TO OPEN AT TI MES916 USA 172206 2 USA *

44 0 104.65 1.1 8588 * NA WA 11404 CHECK PASSENGERS FRONT OUTSIDE DOOR HANDLE WILL NOT RETRACT. VERIFIED CONCERN..CHECK OASIS FOR POSSIBLE MESSAGES RELATED TO THIS CONCERN. NO MESSAGES. REMOVED DOOR PANEL AND TRIM..REMOVED LATCH ASSY AND OUTSIDE DOOR HANDLE..FOUND PLASTIC BURR ON HANDLE CAUSING IT TO STICK. CLEAN HANDLE AND REINSTALL. RECHECK OUTSIDE DOOR HANDLE OPERATION O.K. WORKING AS DESIGNED NOW. REINSTALLRIGHT FRONT DOOR EXTERIOR HANDLE WONT CLOSE ALL THE WAY253 USA 174021 1 USA *
6344 94.26 151.11 0.7 3839 * NA OK 11404 DIAG DOO LOCK CONCERN NO TSB`S B110A 77 LEDS TO PI NPOINT TEST Y Y1 NO DOORS LOCK AND UNLOCK Y2 YES L IGHTS OK Y3 NO LR INACTIVE Y10 YES LR DOOR UNLOCKE D REPLACED LR DOOR LATCH AND RETEST OKCUSTOMER STATES WHEN AUTO DOOR LOCKS LOCK THE VEHICLE WILL GO BEEP BEEP AND WHILE DRIVING IT WILL RANDOMLY DO THE SAME THING WHEN LOCK WITH REMOTE IT WILL LOCK AND LIGHTS DONT580 USA 152603 2 USA *

22919 0 100.81 1 20305 * NA AZ 11404 RIGHT REAR DOOR GLASS HIT THE DOOR LATCH SUPPORT WHEN ROLL DOWN. REMOVE RIGHT REAR DOOR PANEL,REMOVE DOOR GLASS, REMOVE DOOR LATCH AND SUPPORT FOR ACCESS,REPOSITION THE TOP OF THE LATCH SUPPORT,PULL OUT OF POSITION. C-CODE 17 CUSTOMER STATES PASSENGER REAR WINDOW MAKES POPPPING NOISE WHEN ROLLING DOWN480 USA 171175 E84 USA *
881 124.58 177 0.6 B1292 * NA ON 11404 VERIFIED CUSTOMER CONCERN FOUND INTERNAL FAULT IN DRIVERS FRONT DOOR LATCH (LATCH NOT HOLDING),REPLACED DRIVERS FRONT DOOR LATCH,VERIFIED REPAIR OKREPORT ON DRIVERS DOOR WILL NOT CLOSE EVERY TIME ITS COLD. SEE HISTORY SPO905 CAN 4B1292 2 CAN *

5 87.14 166.3 0.9 1170 * NA WA 11404 VERIFIED CONCERN. REMOVED RF DOOR PANEL & WATER SHIELD. INSPECTED: OK. ELECTRICAL TESTS PPT: ALL PASS. LATCH FAILED. REMOVED WINDOW GLASS, DOOR SPEAKER, WINDOW REGULATOR & OUTSIDE HANDLE. R&R RF DOORLATCH ASSM. REASSEMBLED & RETESTED OK AT THIS TIME.CUSTOMER STATES PASS FRONT DOOR WILL NOT LOCK509 USA 174482 1 USA *
154 0 54.13 0.5 20686 * NA NJ 11404 CABLE DISCONNECTED FROM LATCH RECONNECTED CABLE TO LATCH CUSTOMER STATES LR DOOR WILLNOT OPEN FROM INSIDE WITH OR WITHOUT CHILD SAFETY LOCK ON. CHECK AND ADVISE201 USA 113158 1 USA *

7126 0 99.68 0.9 11232 * NA NJ 11404 CHECK AND FOUND RATTLE INSIDE DOOR PANEL REMOVE PANEL TO SECURE AND ADJUST DOOR LATCH ADJUST WINDOW REGULATORC S RIGHT REAR DOOR PANEL LOOSE 908 USA 113044 1 USA *
12904 0 50.88 0.5 3110 * NA CO 11404 RECONNECT THE HANDLE CONNECTOR AND RESECURE THE HARNESS TO THE HANDLE BRACKET. REINSTALL DOOR PANEL. RETEST. ALL OPERATING AS PER SPEC AT THIS TIME.WPICUSTOMER STATES THERE IS A RATTLE IN RF DOOR WHEN OPENING AND CLOSING970 USA 156483 E84 USA *

PE14-028 001201



2 0 19.24 0.2 1376 * NA PA 11404 VERIFIED REATTACHED LOOSE LINKAGE AT PASS FRON DOOR HANDLE CUST STATES DOOR WONT OPEN FROM INSIDE PASS215 USA 116007 2 USA *
3 0 27.4 0.4 45303 * NA FL 11404 ADJUSTED AND TIGHTEN DOOR STRIKER,CHECK DOOR OPERATION OK. LF DOOR IS HARD TO CLOSE * USA 171726 2 USA *

1431 113.66 178.99 0.7 A8009 * NA ON 11404 REMOVE AND REPLACE DOOR LATCH AS PER WSM /WOULD NOT OPEN (42) CHECK AND REPORT ON PASS REAR DOOR WILL NOT OPEN FROM THE OUTSIDE WILL OPEN FROM THE INSIDE519 CAN 4A8009 2 CAN *
853 116.82 206.08 0.9 3976 * NA WA 11404 VERIFY CONCERN, WILL NOT STAY LOCKED, LOCKS THENUNLOCKS IMMEDIATELY. CHECK FOR CODES, NONE.PERFORM PINPOINT TEST B. REMOVE DOOR PANEL TOACCESS DOOR MODULE AND VERIFY PROPER POWER ANDGROUND. OK. LATCHIS SLIGHTLY STIFF, CAUSINGDOO RS TO UNLOCK IMMEDIATELY. REINSTALL DOOR PANELSO PART CAN BE ORDERED. REMOVE DOOR PANEL,RELEASE WINDOW GLASS FROM REGULATOR, REMOVEREGULATOR AND REPLACE LEFT FRONT POWERCUST STATES NO DOORS WILL LOCK WITH TRANSMITTEROR SWITCH360 USA 174517 1 USA *

6740 0 56.23 0.5 2724 * NA NJ 11404 CHECK R/REAR DOOR WONT OPEN FROM INSIDE CHECK SAFTY LOCK OK REMOVE DOOR PANEL AND LOCATE INSIDE HANDLE CABLE NOT ATTACHED TO HANDLE REATTACH AND REASSEM AND RECHECK OPERATION OKCUSTOMER STATES RIGHT REAR DOOR DOES NOT OPEN FROM IN SIDE201 USA 113147 2 USA *
4834 172.62 252.05 0.9 8083 * NA MO 11404 REPLACE LATCH AND HANDLE THE LATCH AND HAN DLE WERE BOTH BROKEN IT LOOKED LIKE A PLASTIC PIECE HAD BROKEN AND WADED UP THE LATCH AN D REINFORCEMENTDRIVER DOOR HANDLE BROKEN WILL NOT OPEN FROM OUTSIDE573 USA 153784 1 USA *

96 0 58.64 0.5 11208 * NA NY 11404 CUSTOMER STATES REMOVED REAR LEFT HANDLE SECURED RUBBER GASKET ASSEMBLE OK C S PROBLEM AT DELIVERY WITH DOOR, C. S SPOKE WITH LEFT REAR DOOR HANDLE THE RUBBER BEHIND HANDLE COMING OFF516 USA 113079 2 USA *
1401 0 19.37 0.2 3774 * NA WI 11404 ADJUSTED RIGHT FRONT DOOR LATCH AND ADJ USTEDWEATHERSTIP. RECHECKED. ALL OK CUSTOMER STATES PASS FRT DOOR STICKS WH ENOPENING414 USA 141056 1 USA *
7584 0 15.56 0.2 3961 * NA IA 11404 DOOR LATCH BOLTS WERE LOOSE CUSTOMER STATES LEFT REAR DOOR SQUEEKS WHEN OPENING319 USA 141766 2 USA *

88 103.29 173.93 0.9 7318 * NA PA 11404 FOUND DRIVERS FRONT DOOR WONT STAY SHUT REMOVE TRIM PANEL FOUND LATCH INOP REMOVE AND REPLACE LATCH RECHECK OPERATION OKCUSTOMER STATES D SIDE DOOR WONT LATCH 814 USA 144120 2 USA *
14681 0 20.19 0.2 20403 * NA NM 11404 DOOR LATCH STRIKER INSPECTED AND VERIFIED CONCERN TIGHTEN DOOR STRIKER FOR TIGHTER FIT AND AND LUBE SEATHERSTRIPS AROUND DOOR TEST DRIVE AND VERIFY REPAIRCUSTOMER STATES AIR LEAK LF DOOR 505 USA 156506 E84 USA *
15654 0 0 0 7777 * NA CA 11404 CONFIRMED DOOR LOCK INOP. TOOK DOOR PANEL OFF AND FOUND LATCH STUCL. REPLACED DRIVER SIDE LATCH. STILL NOT LWORKING. CONTACTED HOTLINE. CUSTOMER WILL RETURN FOR FURTHER DIAGL07 UCSTOMER STATES DRIVER SIDE DOOR LOCK INOP WHEN FOB IS PUSHED. ADVISE559 USA 121204 E84 USA *

5860 0 43.5 0.5 20503 * NA NY 11404 CONFIRM CONCERN FOUND DOOR MISALIGNED REALIGN DOOR RETEST GOOD CUSTOMER STATES PASS DOOR STICKS WHEN OPENING845 USA 113519 2 USA *
29117 92.99 165.37 0.7 20402 * NA AZ 11404 REMOVED DOOR TRIM PANEL, REPLACED LATCH DUE TO INTERNAL MECHANISM FAILURE. RETEST GOOD.C/S L/REAR DOOR WILL NOT LATCH OR CLOSE 520 USA 171205 E84 USA *

1131 110.67 191.61 0.9 4684 * NA IN 11404 INTERMITTANT PULL INSIDE DOOR HANDLE FAST WILL UNLOCK SLOW WONT DIAG INSPECTED LOCK OPERATION UNABLE TO DUPLICATE CONCERN WITH INTERIOR HANDLE LOCK UNLOCK SERVERAL TIMES ORDER LATCH ASSEMBLY BINDING FORM INSIDE HANDLE ON OCCASION WITH LOCK ON VERIFIED CONCERN REPLACE DRIVER DOOR LATCH ASSEMBLYINTERMITTANT PULL INSIDE DOOR HANDLE WILL UNLOCK SLOW WONT260 USA 148021 2 USA *
5506 0 43.73 0.5 1741 * NA FL 11404 VERIFY CONCERN. LATCH IS STICKING. REMOVED RIGHTREAR DOOR PANEL. REMOVED DOOR LATCH TO INSPECT.NO DAMAGE FOUND. LUBRICATED REAR DOOR LATCH ANDREASSEMBLE. RETEST AND VERIFY REPAIR.21813CUST STATES RIGHT REAR DOOR NOT CLOSING PROPERLY,C K LATCH863 USA 124476 2 USA *

257 89.29 150.82 0.7 4544 * NA TX 11404 544413 CC 42 LATCH DIAG, FOUND THE L R DOOR LATCH FAULTY, R&I L R DOOR PANLE, OUTER HANDLE, REPLACED LATCH AND RETESTED PASSCUSTOMER STATES DRIVER SIDE REAR DOOR HAS TO BE CLOSED HARDER SLAMMED THEN ALL OTHER DOORS PLEASE CHECK AND ADVISE B15210 USA 152056 1 USA *
4354 1.38 42.2 0.5 B2597 * NA QC 11404 OUVRIR PANNEAU DE PORTE , VERIFIER ET REPLACER TRACK DE VITR E QUI ACCROCHE VERIFIER LANGUETTE DE PLASTIQUE ACCROCHE EN OUVRANT VITRE DE PORTE450 CAN 4B2597 1 CAN *
1838 92.01 164.07 0.9 2089 * NA OH 11404 VERIFY RT FRT DOOR HANDLE INOP, INSPECT & VER IFY DOOR HANDLE BROKEN WHERE CABLE ATTACHES F OR LATCH. REPLACE DOOR LATCH/HANLE ASSY & VER IFY REPAIRS.RT INSIDE DOOR HANDLE INOP 800 USA 147554 2 USA *

930 0 53.69 0.5 8559 * NA OR 11404 TECH 9745 MARCH 28 10:43AM 11:27AM ADJUST HINGESAND STRIKER ON FRONT DOOR. RIGHT FRONT DOOR HANGS UP WHEN OPENING503 USA 174022 2 USA *
20334 0.77 49.79 0.5 1563 * NA IL 11404 VERIFIED CONCERN,REMOVED RIGHT REAR DOOR TRIM PANEL AND FOUND BROKEN TRIM PANEL PUSH PIN.REPLACED ONE TRIM PANEL PUSH PIN AND REINSTALLED RIGHT REAR DOOR TRIM PANEL.CONCERN NO LONGER PRESENT. WPICHECK RIGHT REAR INTERIOR DOOR PANEL COMING OFF. LOOSE.630 USA 141302 E84 USA *

4155 241.39 388.35 1.8 B2597 * NA QC 11404 VERIFIER ET REMPLACER 2 LATCH PORTES AVANT VERIFIER PORTES AVANT NE FERMENT PAS BIEN450 CAN 4B2597 1 CAN *
11214 0 62.95 0.7 9075 * NA MA 11404 OPERATED WINDOW TO VERIFY CONCERN. CLICK POP NOISE FROM RIGHT REAR WINDOW ON DOWNWARD TRAVEL. REMOVED RIGHT REAR DOOR PANEL AND INSPECTED RUN ETC. FOUND RUN AT DOOR LATCH MOUNTING HARDWARE CAUSING CLICK NOISE. SECURED HARDWARE AND REINSTALLED DOOR PANEL. TESTED WINDOW FOR PROPER OPERATION.C/S PASS SIDE REAR WINDOW POPS WHEN GOING DOWN508 USA 111648 2 USA *
25593 92.99 151.9 0.7 2444 * NA TX 11404 VARIFIED CONSERN FOUND THAT LR DOOR LATCH WAS NOT WORKING PULLED DOOR PANEL & REPLACED LATCH ASY DOOR NOW CLOSES,CHECKED OUT GOOD AT THIS TIME VARIFIED CONSERN FOUND THAT LR DOOR LATCH WAS NOT WORKINGPULLED DOOR PANEL & REPLACED LATCH ASY DOOR NOW CLOSES,CHECKED OUT GOOD AT THIS TIMEINTERIOR TRIM CONCERN C/S LEFT REAR DOOR CAME OPEN WHILE DRIVING ADVISE325 USA 152587 E84 USA *

1609 94.26 156.37 0.7 4587 * NA TX 11404 REMOVED RRDR TRIM PANELL AND REPLACED BROKEN LATCH RETEST OPERATES PROPERLY,L;ATCH CAME APART.RIGHT REAR DOOR WONT LATCH CLOSED. SEE ROBERT 1ST281 USA 152023 2 USA *
4135 92.01 208.37 1.2 20360 * NA AZ 11404 CK LOCKS OPER FOUND RIGHT FRONT NOT LOCKING REMOVE PANEL PERFORM PINPOINT TEST B FOUND LATCH ASSEMBLY FAILED REMOVE AND REPLACE RIGHT FRONT DOOR LATCH CK OPER OF LOCKS OKC S WHEN HIT DOOR LOCK TO LOCK CAR THEY DO NOT LOCK ADVISE602 USA 172730 2 USA *

28389 99.48 112.89 0.7 M2271 * NA SI 11404 SE VERIFICO QUEJA DEL CLIENTE SE APLICO BOLETIN TSB 14-0078 Y NO FUE CORREGIDO EL PROBLEMA SE REMPLAZO CHAPA LA CUAL TENIA TRABADO EL MECANISMO SE REMPLAZO DESTAPIZANDO LA PUERTA CORRIGIENDOSE ASI ELPROBLEMA PUERTA TRASERA NO CIERRA 668 MEX 2M2050 E84 MEX *
96 0 48.98 0.6 B2597 * NA QC 11404 AJUSTER LATCH PORTE GAUCHE 2 PORTES COTE CONDUCTEUR ACCROCHENT EN OUVRANT ET FERMANT. (B05)450 CAN 4B2597 2 CAN *

6991 117.1 208.97 0.9 B7196 * NA BC 11404 RE AND RE DOOR PANEL. REPLACE LATCH COME APART RIGHT FRONT DOOR LATCH DOES NOT WORK 604 CAN 4B7234 2 CAN *
1022 0 46.46 0.5 B8123 * NA ON 11404 R AND I LEFT REAR DOOR PANEL, ADJ LINKAGE AS REQUIRED CHECK DRIVERS SIDE REAR DOOR OUT SIDE HANDLE STAY OUT WHEN YOU OPEN IT. HAPPENS INTERMITA NTLY.905 CAN 4B190N E84 CAN *
9068 94.26 149.16 0.7 3940 * NA PA 11404 INSPECT AND REPLACE DRIVER REAR DOOR LATCH ASSY CUSTOMER STATES DRIVER REAR DOOR WONT LATCH570 USA 172729 2 USA *
3167 0 18.1 0.2 B7252 * NA BC 11404 ADJUSTED REAR LATCH TO FACTORY SPEC ADJUST REAR LATCH 604 CAN 4B7252 2 CAN *

21126 92.99 161.87 0.7 9976 * NA TX 11404 PERFORMED DIAG AND FOUND THE LEFT REAR DOOR WILL NOT SHUT DUE TO THE LATCH IS FAULTY. REMOVED THE DOOR PANEL AND REPALCED THE LATCH ASSEMBLY. REINSTALLED ALL COMPONENTS AND TESTED ALL FOR NROAML OPERATION LEFT REAR DOOR NOT CLOSING 254 USA 152146 E84 USA *
11655 0 49.9 0.7 45324 * NA TX 11404 LF DOOR CHECK LINK IS LOOSE ALIGN AND SECURE LF DOOR CHECK LINK LF DOOR POPS WHEN OPENING * USA 171726 2 USA *

1372 0 38.5 0.7 43919 * NA FL 11404 REPAIRED CONNECTOR TERMINAL AT FR DOOR FRONT PASS DOOR LOCK NOT WORKING * USA 172350 2 USA *
292 0 67.53 0.7 2771 * NA MI 11404 R&R RIGHT REAR DOOR LATCH AND REINFORCEMENT AND ADJUST DUE TO HANDLE WAS STUCK OUT AND WOULD NOT LATCH.PASS REAR DOOR IS VERY STIFF, OUTSIDE HANDLE STICKS AND WILL NOT SHUT DOOR734 USA 148016 1 USA *

34712 0 56.48 0.5 11232 * NA NJ 11404 CHECK AND VERIFIED DOOR LOCK NOT WORKING PASSENGER SIDE, REMOVE TRIM PANEL, REINSTALL LOCK ROD INTO LATCH AND SECURE IN RETAINER, RETEST OK, REINSTALL TRIM PANEL, RETEST OKPASSENGER FRONT DOOR LOCK DOES NOT OPEN FROM DRIVERS SIDE CONTROL PANEL908 USA 171726 E84 USA *
2419 76.54 128.34 0.7 43672 * NA CA 11404 VERIFIED, R&R PANEL,TESTED AND FOUND ACTUATOR HAS INTERNAL OPEN,REPLACE LATCH ASSEMBLY, CHECKED OPERATION AND OK AT THIS TIMERR POWER DOOR LOCK DOES NOT WORK* USA 172730 2 USA *

31258 0 37.93 0.5 10359 * NA OH 11404 VERIFY CONCERN, CHECK OUT FOUND THE RIGHT FRONT DOOR LATCH IS MISALIGNED, REMOVED DOOR PANEL AND ADJUSTED DOOR, DOOR OPERATED NORMAL AT THIS TIMECUSTOMER STATES PASSENGER FRONT DOOR STICKS WHEN YOU TRY TO CLOSE* USA 148079 E84 USA *
6495 103.29 193.32 0.9 3223 * NA VA 11404 REPLACED DRIVER FRONT DOOR LATCH ASSEMB LY DRIVERS FRONT DOOR IS DIFFICULT TO OPEN, FROM BOTH INSIDE AND OUT757 USA 171726 2 USA *
1689 92.01 148.58 0.6 6360 * NA WI 11404 NO CODES TSB`S REPLACE RIGHT FRONT DOOR LATCH CUSTOMER STATES THE PERIMETER ALARM WILL GO OFF BY ITSELF, HAPPENED 4 TIMES SUNDAY, TUESDAY TWICE, NOW CUSTOMER LEAVES CAR UNLOCKED SO IT WILL NOT GO OFF, MUST UNLOCK AND RELOCK TO GET THE262 USA 116088 2 USA *

28145 0 20.31 0.2 6256 * NA MI 11404 DRIVERS DOOR LATCH NOT CLOSING ON STRIKER; DOOR HANGING OPEN; LUBRICATE DRY LATCH; BINDING CONDITION; CC41CUSTOMER STATES THAT WHEN GETTING INTO THE VEHICLE, THEY CLOSED THE DOOR AND THE DOOR AJAR LIGHT WAS ON. OPENED AND CLOSED THE DOOR AGAIN AND SAME THING HAPPENED. SEEMS AS IF THE DOOR LATCH IS STICKIN586 USA 148042 E84 USA *
847 92.01 172.43 0.9 4283 * NA TX 11404 VERIFIED CONCERN, PASS FRONT DOOR WILL NOT OPEN. INSPECT AND REPLACE PASS FRONT DOOR LATCH ASSEMBLYPASSENGER FRONT DOOR WILL NOT OPEN FROM THE OUTSIDE. CK AND REPORT979 USA 172730 2 USA *

8114 395.82 890.47 5.9 6016 * NA TX 11404 SECTOR 501 14 ALL DR LKS INOP TO PPT A RKE LOCK AND UNLOCK ALSO USED SWITCH IN DASH ALL DOOR LOCKS INOP BROM BOTH LEAD TO 2 USING RKE LOCKED AND UNLOCKED DRIVERS DOOR DOES NOT WORK IN ANY DIRECTIO LEAD TO 3 DISCONNECTED BCM CONN C2280E AND RH DOOR LATCH USING OHM METER MEASURED RESISTANCE FROM CC280E PIN 1 AND CIRCUIT CPL02 PIN2 RESISTANCE WAS .002OHMS LEAD TO 4 CHECKED PINS AND CONENECTORS AT BCMPOWER DOOR LOCKS INOP 903 USA 152327 1 USA *
1841 0 13.45 0.2 5231 * NA NC 11404 VERIFIED CONCERN FOUND RT DR LATCH SQUEAKING. ADJUSTED DR RECHECKED OK AT THIS TIMECUSTOMER STATES VEHICLE MAKING A NOISE WHEN TURNING RT828 USA 121690 1 USA *
8598 0 45.91 0.5 B6210 * NA AB 11404 PERFORMED VISUAL INSPECTION. VERIFIED RF DOOR HARD TO CLOSE. CHECKED TSB`S NO TSB`S FOUND. UNINSTALLED RF INTERIOR PANEL AND FOUND LATCH ASSY STICKING. LUBED LATCH ASSY, STRIKER AND WEATHER STRIPPING.CHECKED AND TESTED RF DOOR FOR OPENING AND CLOSING. RF DOOR CAN OPEN AND CLOSE EASILY. REINSTALLED RF INTERIOR PANEL AND VERIFIED REPAIR.DIAG AND ADVISE FOR PASSANGER FRONT DOOR HARD TO CLOS E780 CAN 4B6220 2 CAN *
2031 80.8 134.8 0.9 43639 * NA FL 11404 VERIFIED,R&R DOOR PANEL,TESTED AND LATCH IS INTERNAL OPEN,REPLACED LATCH ASSMELBY AND VERIFIED OPERATIONRR DOOR WILL NOT LOCK * USA 172729 2 USA *
5061 94.26 159.94 0.7 3774 * NA WI 11404 VERIFIED CUSTOMER COMPLAINT FALLOWED PINPOINTTEST TO BAD RIGHT REAR DOOR LATCH REPLACED REARDOOR LATCH ASSEMBLY AND RETEST ALL OK HAD TO R &I RIGHT REAR DOOR PANEL TO GAIN ACCESS TO LATCHRIGHT REAR DOOR DOESNT LOCK, CUSTOMER S TATES414 USA 172729 2 USA *

496 120.23 165.02 0.7 B3805 * NA NB 11404 VERIFY CONCERN.TRIED CHAINGING CHILD LOCK, NO DIFFERENCE CHECKED OASIS. REMOVED DOOR PANEL AND CHECKED TO SEE IF CABLE IS HOOKED UP, OK.NEEDS NEW LATCH..315 REPLACED RT REAR DOOR LATCH THAT HADBEEN ORDERED CLAIM MT FOR REPAIR NO SLTS FOUNDPASSANGER REAR DOOR WILL NOT OPEN FROM INSIDE CHECK AND ADVISE506 CAN 4B3805 1 CAN *
21422 0 54.3 0.8 45068 * NA NM 11404 REMOVE DOOR PANEL LR AND INSPECT WHY DOOR WONT OPEN FROM INSIDE DIAG CHILD LOCK BINDING REMOVE LATCH AND LUBRICATE AND REMOVE BINDING OPERATE CHILD LOCK AND UNLOCK OPEN AND CLOSE DOOR REPAIR CONFIRMED CK OK LR DOOR WONT FROM INSIDE CUSTOMER STATES* USA 171726 E84 USA *

818 94.26 226.76 1.3 6254 * NA WI 11404 BCM TEST KOEC B110B:77 PERFORMED PPT Y AND B IN SHOP MANUAL R/R DOOR DOES NOT LOCK FOUND LATCH FAULTY R AND I R/R DOOR PANEL REPLACED DOOR LATCH CLEARED CODES AND RETEST PASSEDS190 C.S. WHEN YOU TAKE OFF AFTER STARTING THE CAR AND IT TRIES TO LOCK THE DOORS IT WILL LOCK THEN UNLOCK AND THEN THE HORN WILL BEEP TWO TIMES. ALSO IF YOU PRESS THE LOCK BUTTON FROM INS414 USA 141037 2 USA *
2498 0 95.15 0.9 7946 * NA CA 11404 LOOSE FIT R&I PANEL REMOVED LATCH HANDLE, PART NOT DAMGAED REINSTALLED LATCH HANDLE.CUSTOMER STATES THE PASSENGER REAR DOOR OUTSIDE HANDLE CAME OFF I Nthe cup holder.714 USA 171063 2 USA *
3865 120.23 201.47 0.7 B2425 * NA QC 11404 VERIFIER ET DEMONTER TRIM ET REMPLACER LATCH DEFECTUEUX,RETEST OK. PORTE ARRIERE DROITE N`OUVRE PAS TOUJOURS DE L`INTERIEUR* CAN 4B2425 2 CAN *
1313 94.26 152.95 0.7 977 * NA SC 11404 VEROFIED CONCERN, FOUND DOOR LOCK ACCTUATOR PORTION OF LATCH SHORTED, THE CHILD SAFETY LOCK WAS ALSO ENABLE MAKING THE DOOR STUCK FRON INSIDE & OUT. REPLACED FAULTY RIGHT REAR DOOR LATCH ASSEMBLY. VERIFIED REPAIR CLIENT STATES PASSENGER REAR DOOR WILL NOT OPEN864 USA 121226 1 USA *
1836 94.54 210.05 1.2 1385 * NA SD 11404 VERIFIED BOTH CONCERNS. SELF TEST BCM B110A:77. PINPOINT TEST Y1:YES PINPOINT TEST B1:NO B2:NO B4:YES B5:YES INSTALL NEW LATCH. PART ORDERED. REPLACED LATCH. RETEST OK. REINSTALL PANEL.C S LR DOOR DOESNT LOCK W BUTTON CANNOT LOCK DOORS WITH BUTTON ON DASH605 USA 158716 1 USA *

20301 0 47.98 0.5 4462 * NA TX 11404 DIAG FOUND LOOSE LATCH ROD RR TRIM PANEL ACCESS AND RESECURE ROD AND REINSTALL CUST STATES NOISE FROM DRIVER DOOR 281 USA 152052 E84 USA *
549 113.66 185.31 0.7 B7199 * NA BC 11404 VERIFIED CONCERN REMOVED AND REPLACED LEFT REAR DOOR LATCH ASSEMBLY. DOOR IS WORKING OK AT THIS TIMELEFT REAR DOOR WILL NOT OPEN FROM INSIDE 250 CAN 4B7199 1 CAN *
610 94.26 151.66 0.7 2980 * NA TX 11404 REMOVE DOOR PANEL AND REMOVE EXTERIOR HANDLE AND REMOVE DOOR LATCH AND INSTALLED NEW DOOR LATCH, PUT IN PLACE DOOR HANDLE, PUT IN PLACE DOOR PANEL AND CHECK DOOR OPEN AND CLOSING. IS WORKING FINEACCESSORIES DRIVERS SIDE REAR DOOR NOT LOCKING.915 USA 152212 1 USA *

5404 88.54 151.24 0.9 45351 * NA TN 11404 ACTUATOR IS OPEN DIAGNOSE, R AND I DOOR TRIM PANEL AND REPLACE LATCH ASSY., VERIFY PROPER OPERATION.LEFT REAR POWER DOOR LOCK INOPERATIVE* USA 171726 2 USA *
334 0 16.24 0.2 B2421 * NA QC 11404 CONFIRME QUE LA PORTE ARG NE SE CLENCHE PAS TJRS tasser le latch de porte legerement porte se clenche tout le temps tout est fonctionnelVERIFIER PORTE ARRIERE CONDUCTEUR DOIT SE REPRENDRE AU MOINS UNE DIZAINE DE FOIS POUR QUE LA PORTE FERME450 CAN 4B2421 2 CAN *
883 110.67 188.53 0.9 4691 * NA IN 11404 REPLACE LEFT FRONT DOOR LATCH ASSEMBLY IDS TEST FOR COMMUNICATION TO BCM/ TEST COMMANDS TO SWITCHES. CAN NOT COMMAND LH FRONT DOOR LATCH.CK ELECTRICAL SYSTEM CUSTOMER STATES THE LEFT FRONT DOOR WILL NOT LOCK WITH THE REMOTE OR THE POWER DOOR LOCK SWITCH812 USA 141095 2 USA *

6 74.69 139.96 0.9 45864 * NA MD 11404 DOOR LATCH WORKS ON INSIDE BUT NOT OUTSIDE. REMOVED DOOR PANEL. REMOVED WEATHER SHIELD. INSPECTED DOOR HANDLE OPERATION FROM INSIDE DOOR. DOOR HANDLE IS OPERATING NORMALLY BUT IS NOT RELEASING THELATCH. REMOVED EXTERIOR DOOR HANDLE. REMOVED WINDOW GLASS. UN BOLTED REAR REGULATOR AND POSITIONED ASIDE. REMOVED DOOR LATCH. DOOR LATCH IS FAULTY INSIDE. ORDERED DOORRF DOOR DOES NOT OPEN FROM OUTSIDE* USA 171726 2 USA *
9607 0 115.94 1 A8518 * NA ON 11404 ROAD TEST TO CHECK DOOR OPEN WARNING,CHECK OASIS AND TEST FOR CODES-PASS.MONITOR DOOR PIDS WHILE ROAD TESTING,NODOOR FAULTS SHOWN.CHECK DOOR LATCH ADJUSTMENTS...ADJUST LF AND LR DOOR STRIKERS-ROAD TEST-KAY CHECK FOR DISPLAY SAYING DOORS OPEN WHEN THEY WERE CLOSED DISPLAY W ORKING OK RIGHT NOW807 CAN 4A8518 1 CAN *

720 0 16.47 0.2 B2547 * NA QC 11404 PLAINTE CONFIRMER VERIFIER OASIS AJUSTER PORTE AVANT GA RETEST TOUT EST OK BASE 21812 (07)DOOR OUVRE FERME MAL CLIENT MENTIONNE QUE LA PORTE AVANT GA ACCROCHE (N40)819 CAN 4B2547 2 CAN *
713 89.29 155.75 0.7 5756 * NA MA 11404 VERIFIED CONCERN UNABLE TO OPEN DOOR FROM FROM INSIDE TECH REPLACED RIGHT REAR DOOR LATCH AS NEEDEDCUSTOMER STATES REAR PASSENGER SIDE DOOR IS INOPERATIVE FROM INSIDE. PLEASE CHECK AND ADVISE508 USA 111213 1 USA *

PE14-028 001202



10900 94.26 164.87 0.7 5319 * NA KS 11404 DOOR LATCH FOUND DOOR AJAR LIGHT WILL NOT GO OUT, R&R DRIVERS REAR DOOR PANEL, REPLACE LATCH ASSEMBLY AND RETEST.CUST STS THAT WHEN DRIVING THE LR DOOR AJAR LT IS ALWAYS ON.316 USA 172729 2 USA *
9967 80.8 134.77 0.7 44062 * NA CA 11404 VERFIY COMPLAINT L R POWER LOCK IS INOP CHECK ELECTRICAL CONNECTOR TO ACTUATOR OK REPLACED LATCH ASSEMBLY #CP9Z 5426413 A REASSEMBLE L R DOOR PANEL CHECK FOR PROPER OPERATION OKL R POWER DOOR LOCK INOP * USA 171228 2 USA *
8617 94.26 166.71 0.7 141 * NA VA 11404 DIAGNOSE, REPLACED RADIO, DRIVERS DOOR LATCH C S, DOOR LOCKS WON T UNLOCK WITH BUTTON ON DASH, WORKS OK WITH REMOTES703 USA 121655 2 USA *

26080 92.78 170.14 1 1987 * NA TN 11404 VERIFIED CUSTOMER CONCERN. REMOVED DOOR PANEL TO FIND CONCERN IN LATCH. REPLACED LEFT REAR DOOR LATCH CHILD LOCK. RE TESTED, WORKING PROPERLY. HAD TO USE M TIME BECAUSE THERE IS NO LABOR OP TO REPLACED LEFT REAR DOOR LATCH CHILD LOCK. CUSTOMER STATES THE LEFT REAR DOOR CHILD LOCK WILL NOT UNLOCK, LATCH ORDERED RO 54089 SO PART423 USA 147419 E84 USA *
13547 0 53.27 0.5 8556 * NA WA 11404 VERIFIED CONCERN,REMOVED RIGHT FRT DOOR PANEL AND FOUND DOOR HANDLE CABLE DETACHED. REATTACHED CABLE,INSTALLED INTERIOR DOOR PANEL,RETESTC/S RIGHT FRT DOOR WILL NOT OPEN FROM INSDIE425 USA 174008 E84 USA *

4247 266.54 420.44 0.7 B8002 * NA ON 11404 R/R DOOR PANEL, REPLACE BEZEL AND LATCH OSL CARSTAR PAINT TO MATCHINSTALL SPO BNEZEL, NECESSARY PAINT TO MATCH905 CAN 4B8002 1 CAN *
1457 117.1 184.21 0.6 A6017 * NA AB 11404 2345 REMOVED LF DOOR LATCH.REPLCED LF DOOR LATCH,WORKS WELL NOW. PLEASE INSTALL SOP P S FRONT DOOR LATCH FROM OLD RO 170086 FOR CONCERN OF DOOR LATCH BEING TOO STIFF.780 CAN 4A6017 1 CAN *

15745 0 46.99 0.5 1196 * NA LA 11404 L18 INTERIOR DOOR HANDLE LATCH SEIZED DOWNROD CLIPS NOT POSITIONED PROPERLY REPOSITIONED LATCH SPRING ASY DWNROD CLIPS DOOR LATCH IS IN PROPER WORKING ORDERCUST STATES LEFT PASSENGER DOOR LATCH INOP UNABLE TO CLOSED & SECURE DOOR225 USA 172730 E84 USA *
70 94.26 0 0.7 20337 * NA AZ 11404 TECHNICIAN NOTES THE FAILED PART IS: SWITCHED AND REPLACED LEFT REAR LATCH. THEN REPLACED BROKEN LATCH WITH NEW LATCHFACTORY WARR CUSTOMER STATES THE LEFT REAR CHILD LOCK LOOKS MELTED AND WILL NOT DISENGUAG E520 USA 171204 1 USA *

4033 117.1 270.91 2 B8178 * NA ON 11404 CHECKED PERIMETER ALARM FALSLEY ACTIVATING EEC BODY TEST, PASS, MONITOR TEST AS PER WSM SYMPTOM CHARTS, ALARM EVENT 1 5 PASSENGER DOOR, TEST DOOR AJAR CIRCUITS SUSPECT INERMITTENT DOOR AJARSWITCH OPERATION, REPLACED RIGHT FRONT DOOR LATCH ASSY AND RETEST OK MT TIME FOR MONITOR TEST AS PERWSM VERIFIED MILEAGE TO BE 6491KMPOWER ELECTRIC OPTIONS CHECK ALARM WENT OFF BY ITSELF THREE TIMES THROUGHOUT THE NIGHT519 CAN 4B8178 1 CAN *
8893 0 45.89 0.5 B1368 * NA ON 11404 RE & RE TRIM PANEL & LUBE LATCH CHECK & REPORT ON LEFT REAR EXT DOOR HANDLE STICKING OUT AT TIMES905 CAN 4B1368 1 CAN *

23805 0 20.96 0.2 7022 * NA CA 11404 INSPECT RT REAR DOOR OPERATION CHILD LOCK LEVER STUCK, UNDU CHILD LOCK LEVER AND OPERATE DOOR FROM INSIDE AND OUTSIDE PASSED.CUSTOMER STATES LEFT REAR DOOR WILL NOT CLOSE. NOW WONT OPEN FROM INSIDE805 USA 172730 E84 USA *
7087 103.29 148.19 0.6 1231 * NA SC 11404 REPLACED DRIVERS DOOR LATCH ASSEMBLY (L19 42) CUSTOMER STATES RECENTLY DOOR AJAR AND DINGING OCCURRED, ALSO TRANSMISSION WARNING LIGHT APPEARED843 USA 141753 2 USA *

6 116.5 295.75 2 B8207 * NA ON 11404 10 CHECK FOR RIGHT REAR DOOR WONT OPEN. R&I DOOR PANEL. BROKE DOOR LATCH ACTUATOR TO ACCESS LATCH TO MANUALLY OPEN DOOR AS PER HOTLINE ADVICE. REPLACED LATCH ASSEMBLY. RE TEST OK NOW MT27406B TIMEREQUIRED TO ACCESS DOOR HANDLE FREE UP LATCH FOR ACCESS OF DOOR PANELCHECK FOR RIGHT REAR DOOR WONT OPEN FROM INSIDE OR OUTSIDE HANDLES519 CAN 4B1424 1 CAN *
24010 0 92.07 1.4 4141 * NA IA 11404 DIAG TESTED FOR WIND NOSIE TEST DROVE FOUND RIGHT FRONT DOOR OUT OF ADJUSTMENT ALIGN RIGHT FRONT DOOR AND ADJUST STRICKERCUSTOMER STATES GETTING A WIND NOISE IN RIGHT FRONT DOOR319 USA 18410K E84 USA *

422 92.01 204.19 1.1 5439 * NA CA 11404 CHECK OUT VERIFY CONSERN. PERFROMED PIN POINT TESTS PER WSM. REPLACED RIGHT FRONT DOOR LATCH ASSY.RIGHT FRONT DOOR LOCK DOES NOT LOCK WITH KEY FOB INSTALL SPO REFER TO760 USA 171427 2 USA *
10939 0 20.27 0.2 1306 * NA PA 11404 DOOR LATCHES BINDING LUBRICATE BOTH FRONT DOOR LATCHES. CUSTOMER STATES INTERIOR LIGHTS DO NOT ALWAYS TURN ON WHEN OPENING DOOR215 USA 116478 2 USA *
20061 92.99 149.03 0.7 9605 * NA MI 11404 INSPECT LATCH OPERATION FOUND CHILD LOCK BINDS CATCHES INTERMITTENT NOT ALLOWING INTERIOR HANDLE NOT TO FUNCTION NEC TO REPLACE LATCH ASSY LEFT REAR DOORDRIVERS SIDE REAR DOOR WONT OPEN FROM INSIDE231 USA 18410K E84 USA *
10725 0 86.01 0.9 B4089 * NA SK 11404 TESTED AND FOUND RATTLE COMING FROM REAR HATCH. ADJUST STRIKER AND LATCH. ALSO FOUND REAR SEAT WAS NOT LATCHED PROPERLY. RE-LATCHED PASS REAR SEAT. RETEST, OK.TRIM DIAG/REPAIR PASS SIDE C PILLAR RATTLES MOST NOTICEABLE ON BUMPY ROADS306 CAN 4B4089 1 CAN *
21884 94.26 162.51 0.7 5017 * NA MO 11404 DIAGNOSED PASSENGER REAR DOOR CONCERN. REMOVED DOOR PANEL AND INTERIOR DOOR HANDLE. FOUND BAD LATCH ASSEMBLY. REMOVED EXTERIOR HANDLE, WINDOW RUN, AND LATCH FROM CAR. SWAPPED OVER CABLE, EXTERIOR HANDLE BRACKET AND SPRING, AND WINDOW RUN TO NEW LATCH ASSEMBLY. REASSEMBLED IN DOOR AND RETESTED. ALL WORKS PROPERLY.OTHER LOCK/MECHANISM TROUBLES / PASS REAR DOOR WILL NOT OPEN FROM INSIDE / ,417 USA 172729 E84 USA *

536 114.62 216.81 1.4 A2001 * NA QC 11404 DEPOSER PANNEAU DE PORTE CHAUFFEUR,DIAGNOSTIQUER,DEPOSER moteur de vitre,deposer poignee de porte exterieur, remplacer latch de porteELECTRICITE MINEUR VERIFIER LUMIERE DE PLAFOND NE VEUT PAS TOUJOURS ALLUME INSTALLER SOP819 CAN 4A2001 2 CAN *
29823 92.99 223.87 1.2 11293 * NA AZ 11404 VERIFEID CONCERN, DID BEC TEST ON THE BCM AND HAD CODE B11E9:13 DID PPT C1 NO C2 YES, REMOVED AND REPLACE THE REAR DOOR LATCH AND RE TESTED NORMAL OPERATION AT THIS TIME. 27406B 0.3 27406B5 0.4 12651D0.2 12651DX1 0.1 12651D45 0.3 DOOR AJAR WARNING TROUBLE LIGHT TRO UBLES602 USA 152014 E84 USA *
19955 98.08 118.74 0.7 M2633 * NA SO 11404 SE REV., LA UNIDAD ENCONTRNADO Q PUERTA TRASERA IZQ NO CIERRA POR LOQ SE PROCEDIO A REV.CON MULTIMETRO DIGITAN DETECTNADO Q SI LE LLEGA SE§AL, SE PROCEDIO A DESMONTAR TAPICERIA DE PTA PARA REV., ACTUADOR DETECTNADOLO CON PROBLEMA INTENRO SE PROCEDOA RZAR PARA CORREGIR EL PROBLEMA,RV.- PUERTA TRASERA IZQ NO CIERRA 662 MEX 2M2633 E84 MEX *

6563 80.8 228.6 0.4 43920 * NA FL 11404 DEFECTIVE DOOR LATCH R&R LEFT REAR DOOR PANEL, OUTSIDE HANDLE AND REPLACE DOOR LATCH; COULD NOT DRIVE VEHICLE WITH DOOR OPEN, SAFETY ISSUE, TOWLEFT REAR DOOR WILL NOT CLOSE; SAFETY CONCERN, DRIVER REQUESTS TOW* USA 172350 2 USA *
6563 80.8 365 0.4 43723 * NA IL 11404 R&I LEFT REAR DOOR PANEL FOR ACCESS, REPLACED DEFECTIVE DOOR LATCH THAT WAS STICKING, REASSEMBLED; DRIVER FELT UNSAFE, VEHICLE TOWED INDR SIDE REAR DOOR WILL NOT CLOSE, SAFETY CONCERN, TOW, UNSAFE TO DR* USA 172350 2 USA *

17316 104.76 154.44 0.9 65099 * NA MI 11404 REPLACE DRIVER DOOR LATCH THE DRIVERS DOOR WILL OPEN ON ITS OWN WHILE TURNING RIGHT!888 USA 18404J E84 USA *
56 0 44.98 1.9 M1053 * NA DF 11404 SE DESTAPIZARON PTAS DELANTERAS Y TRASERAS PARA REVISAR LINEAS ASI COMO TAMBIEN LAS TOBAS DE L ACOLUMNA DE LA DIRECCION PARA CORREGIR LAS LINEAS ABIERTAS DE LOS CONTROLES DEL VOLANTE YA QUE ESTOS NO FUNCIONABAN. SE USO EVTM VOLTIMETRO E IDS. SE HICIERON PRUEBAS.SE USO MT POR QUE EL SISTEMA NO RECONOCE LAS OP SE TOMARON LAS DE UNA EXPLORER 2012REV SEGUROS NO FUNCIONAN 555 MEX 2M1053 2 MEX *

4368 80.8 168.92 1.1 45988 * NA MA 11404 CHECK FOUND LATCH ASSEMBLY NOT FASTENING TO STRIKER. TRIED TO REPAIR UNIT UNABLE TO . NONE IN STOCK ORDERED RIGHT REAR DOOR LATCH ASSEMBLY WHILE IN LOOP. HAT#853 8 14 12. LATCH INTERNAL FAILURE. REMOVE DOOR PANEL, EXTERNAL DOOR HANDLE AND R R NEW RIGHT REAR DOOR LATCH. 8 21 12.RIGHT REAR DOOR NOT CLOSING PROPERLY* USA 171726 2 USA *
31082 0 19.85 0.2 B4016 * NA SK 11404 VERIFIED CUSTOMER CONCERN, RE FASTENED HANDLE THAT CAME LOOSE: ALL OK NOW CHECK REAR DOOR LATCH CUSTOMER STATES THAT IT IS HANGING DOWN LIKE A SCEW IS MISSING306 CAN 4B4089 E84 CAN *
11003 117.44 264.73 1.6 A2076 * NA QC 11404 radio n arrete pas toujours tout seul en ouvrant la porte cause;pas de code .pas de bulletin.verifier en ouvrant porte chauffeur ne recoit pas signal ajar,detrimer porte et veri fier fillage ok.ajar en probleme commande REMPLACER LE LATCH DE LA PORTE CONDUCTEUR mauvais contact signal porte ouverte il faut enlever le trime int demonter la vitre du regulateur et demonter la poignee ext remonter et rRECEPTION RADIO STEREO LE RADIO N ARRETE PAS TOUJOURS TOUT SEUL EN OUVRANT LA PORTE418 CAN 4A2076 2 CAN *
35755 0 203.35 2.2 1300 * NA PA 11404 VERIFIED CUSTOMER CONCERN, SCAN BODY CONTROL MODULE FOR TROUBLE CODES, B1318, PRESENT, CONSULT WORKSHOP MANUAL, PERFORM PINPOINT TEST, C1, CHECK PIDS, TEST C2, CONNECT A FUSED JUMPER WIRE, C3, BYPASSTHE DOOR LATCH GOOD CIRCUIT, PERFORM PINPOINT TEST, C4, CHECK INPUT CIRCUIT FOR OPEN, FOUND POSITIVE WIRE OPEN C609-6, REPAIR WIRE (WHITE TO C609-CIRCUIT CPL31 WHITE WIRE, REMOVE DOOR PANEL, CHECK OPECHECK DOOR AJAR LIGHT IS ON POSSABLE PASSENGER SIDE215 USA 116517 E84 USA *

618 98.82 294.9 2 5340 * NA MI 11404 VERIFY CONCERN FOUND DOOR LATCH BINDING, NEC TOREMOVE TRIM PANEL , DOOR GLASS TO ACCESS ANDREPLACE LATCH ASSY, AND SWITCH BEZEL .RETESTNORMAL OPERATION . UP REMOVE SWITCH COVER PERSHOP MANUAL CRACK,NEC TO REPLACE BEZ EL ADD ON (C/CALLED ADDTION CONCERN DRIVER`S INSIDEHANDLE TO OPEN DOOR SEEMS ROUGH C USTOMERSTATES248 USA 148005 1 USA *
6185 0 63.73 0.7 B3303 * NA NL 11404 L/R/DOOR NOT LATCHING ALL THE TIME,REMOVE TRIM PANEL ,REMOVE LATCH ASSM ,CLEAN OUT WATER AND LUB ,REINSTALL REFIT TOP LATCH RUBBER DEFLECTOR IN THE UP POSSITION AND INSTALL FOAM STRIP TO DEFLECTOR WATER ,REMOVE OUTSIDE BELT MLD INSTALL FOAM AND DUM DUM ON REAR FLANGE BETWEEN BELT MLD AND FLANGE .REINSTALL REMOVED PARTS CHECKS OUT OKL15 CHECK D/S REAR DOOR TO SEE IF CLOSING PROPERLY709 CAN 4B3303 1 CAN *

30687 92.26 188.11 0.9 7766 * NA CA 11404 PIN POINT TEST LEADS TO LATCH ASSY CHECKED L-F DOOR LIGHTS AND LIGHTS DO NOT COME ON FOUND L-F LATCH AT FAULT REPLACED DOOR LATCH AND RECHECKED ALL OK NOTE:WINDOW SWITCH HOUSING BROKEN HAD PARTS ORDERNEW PART DOOR AJAR LIGHT DOESNT COME ON WHEN DRIVERS DOOR IS OPEN831 USA 172730 E84 USA *
4625 131.53 337.57 1.9 B6270 * NA AB 11404 B/C/E TESTS.PINPOINT TESTS FAULTY AJAR SWITCH INSIDE LATCH. R&I DRIVER DOOR PANEL, GLASS, REGULATOR & OUTSIDE HANDLE TO ACCESS. REPLACE .DOOR LATCH ASSY. TRANSFER PARTS. RE TEST PASS. PPCHECK AND ADVISE ON DOOR AJAR LIGHT STAYS ON EVEN WHEN DRIVERS DOOR IS CLOSED780 CAN 4B6270 1 CAN *

24147 0 23.47 0.3 B2401 * NA QC 11404 VERIFIER SI CADRE INTERIEUR DE PORTE DEBARQUE INSPECTER ET DEMONTER INTERIEUR DE PORTE AUCUNE ANOMALIE CONSATEE CONFORME A L ANNEE/MODELE DU VEHICULEANOMALIES DE POIGNEES INTERIEURES DE PORTES CADRE PORTE CHAUFFEUR DEBARQUE418 CAN 4B2401 E84 CAN *
12456 98.85 210.36 1 5298 * NA GA 11404 VERIFY CONCERN. DRIVERS DOOR LATCH IS NOT WORKING PROPERLY WILL NOT LATCH WHEN CLOSED REMOVED AND REPLACED LATCH ASSEMBLY ON DRIVERS DOOR AND RETEST OKCUST STATES THE DRIVERS SIDE DOOR WILL NOT LATCH CHECK AND ADVISE770 USA 121556 E84 USA *
24197 92.99 195.81 0.7 5439 * NA CA 11404 DIAGNOSIS, FOUND LEFT REAR DOOR LATCH INOP, REPLACED LEFT REAR DOOR LATCH, RETEST OK.CUSTOMER STATES LEFT REAR DOOR WILL NOT LATCH CLOSED760 USA 171427 E84 USA *

9355 92.26 184.48 1 8466 * NA TX 11404 VERIFIED CONCERN, CHECKED WITH OASIS. PERFORMED VISUAL INSPECTION, FOUND DOOR AJAR SWITCH NOT DISENGAGING. REPLACED LEFT FRONT DOOR SWITCH, VERIFIED REPAIR. RETURNED TO CUSTOMER. R&R DOOR PANEL TO GAIN ACCESS TO REPLACE SWITCH RADIO STAYS ON AFTER VEH IS TURNED OFF AND TO KEYS ARE IN I GNITION361 USA 152139 1 USA *
7012 94.27 114.15 0.7 M2633 * NA SO 11404 SE REV.LA UNIDAD ENCONTRANDO Q PUERTA TRASERA LADO DEL CONDUCTOR NO CIERRA SE PROCEDIO A DESTAPIZAR PUERTA TRASERA IZQ Y SE REV.ALIMENTACION CON MULTIMETRO DIGITAL ESTANDO OK, DE DIAGNOSTICO PROBLEMAEN CHAPA ACTUADOR DE PTA POR PROBLEMA INTERO SE PROCEDIO A RZAR PARA CORREGIR EL PROBLE,MA.RV.- PUERTA TRASERA LADO DEL CONDUCTOR NO CIERRA662 MEX 2M2633 E84 MEX *

35297 109.76 181.63 0.7 7597 * NA WA 11404 VERIFIED THE RR DOOR WILL NOT OPEN FROM INSIDE, THE CHILD LOCK IS IN THE UNLOCK POSITION. SEARCHED OASIS, NO BULLETINS FOUND. REMOVED THE RR DOOR TRIM PANEL. INSPECTED THE RR LATCH, THE INSIDE DOOR HANDLE IS PULLING THE LATCH LEVER, HOWEVER THE LATCH WILL NOT OPEN. REMOVED THE RR E EXTERIOR DOOR HANDLE. REPLACED THE RR LATCH ASSEMBLY. INSTALLED THE EXTERIOR DOOR HANDLE. INSTALLED THE RR DOOR TRIMRT REAR DOOR DOES NOT OPEN FROM INSIDE HANDLE253 USA 172360 E84 USA *
9408 98.08 118.74 0.7 M2633 * NA SO 11404 SE REV.LA UNIDAD ENCONTRNADO MENSAJE DE PTA ABIERTA EN PTA TRASERA DERECHA SE PROCEDIO A DESTAPIZAR PUERTA PARA SU REVISION DETECTNAOD PROBLEMA INTERNO EN ACTUADOR DE PTA TRASERA PARA CORREGIR EL PROBLEMA RV.- MENSAJE DE PTA TRASERA DERECHA ABIERTA662 MEX 2M2633 E84 MEX *

14732 96.48 125.99 1 M2633 * NA SO 11404 SE REV. LA UNIDAD ENCONTNADO Q PUERTA DE CONDUCTOR NO CIERRA POR LO Q SE PROCEDIO A DESTAPIZAR PUERTA P/REV. COPNDICION DE ACTUADOR DETECTANDOLO CON PROBLEMA INTENRO SE PROCEDIO A RZAR ACTUADOR PARA CORREGIR EL PROVBLEMA RV.- PUERTA DE CONDUCTOR NO CIERRA 662 MEX 2M2633 E84 MEX *
3167 0 173.58 1.7 B6244 * NA AB 11404 INSPECT FOR R S AMBIENT LIGHT INOP REMOVE DOOR PANEL AND FOUND LIGHT OUT OF POSTION.REROUTE WIRING AND REPOSITION LIGHT,REINSTALL PANEL TEST GOOD.REPAIR FOR AMBIENT LIGHT R SIDE FRT DOOR IN OP BY DOOR HANDLE403 CAN 4B6244 1 CAN *

30157 92.99 371.35 1 5471 * NA CA 11404 DID CONFIRMED CUSTOMER CONCERN, CHECK FOR TSBS NO TSBS PRESENT, CHECK FOR CODES NO CODES PRESENT, PERFORMED SYMPTON CHART AND WAS REFERRED TO PERFORMED PIN POINT TEST J. AS PER PIN POINT TEST, REPLACED LR DOOR LATCH ASSEMBLY, IN ORDER TO REPLACED IT, I FOLLOWED WORKSHOP MANUAL 501-14. REMOVED DOOR PANEL. THAN REMOVED EXTERIOR DOOR HANDLE, THAN REMOVED DOOR LATCH COMPLETE UNIT. AFTER REPLACING LEFTCK RIGHT REAR DOOR WONT LOCK ADVISE 661 USA 171491 E84 USA *
4431 78.86 140.33 0.9 45296 * NA TX 11404 DOOR LATCH IS JAMMED INTERNALLY R&I R F DOOR PANEL, WINDOW GLASS AND REGULATOR. R F DOOR LATCH ASSM REPLACED.R F DOOR WILL NOT OPEN * USA 171726 2 USA *

18299 79.52 134.61 0.7 45334 * NA CA 11404 INTERNAL LATCH IS BINDING ORDERED BY TECH 961 REPLACE LATCH ASSEMBLY RIGHT REAR DOOR WONT LOCK * USA 172360 E84 USA *
7188 90.57 156.91 0.7 4236 * NA MN 11404 SEE HISTORY, REPLACED DOOR AJAR SWITCH ASSY ON PASSENGER FRONT DOOR CUSTOMER STATES THAT ALARM GOES OFF RANDOMLY320 USA 158641 1 USA *

30371 89.96 162.04 0.7 7488 * NA AZ 11404 CONFIRMED LR DOOR WILL NOT LATCH,REMOVED LR DOOR P ANEL,INSPECTION REVEALED LR DOOR LATCH IS NOT OPER ATING PROPERLY 42,REPLACED LATCH,INSTALLED DOOR PA NEL,RETEST,NOW OPERATES NORMAL.TECH 165C/S DRIVERS REAR DOOR WILL NOT LATCH CHECK AND ADVISE480 USA 152850 E84 USA *
7506 0 32.13 0.4 A3255 * NA NS 11404 VERIFIED CONCERN CHECKED STATE OF AUTO LOCK CANNOT ACCESS CHECKED OASIS FOUND SSM 120281 ENABLED AUTO LOCKFEATURE OK NOW (42)DOOR WILL NOT UNLOCK NOW UNLESS BUTTON ON FOB IS PUSHED (L07)902 CAN 4A3255 1 CAN *

21092 114.68 207.68 1 3096 * NA FL 11404 VERIFIED CONCERN AND FOUND THAT NEED TO CLOSE PASSENGER DOOR HARD. REMOVE PASSENGER DOOR PANEL AND REPLACE DOOR LATCH THAT WAS BINDING ON PASSENEGER SIDE CAUSAL PART 5421812CUST STATES PASS FRONT DOOR DOESNT CLOSE PROPERLY AT ALL TIMES863 USA 124456 E84 USA *
279 78.86 303.17 2.8 45988 * NA MA 11404 LATCH ASSEMBLY NOT CATCHING PROPERLY. ORDERED PART WHILE IN LOOP. REFER TO#291094 HAT#457. 7 14 12. REMOVED DOOR PANEL, WINDOW GLASS, WINDOW REGULAOR, AND EXTERNAL DOOR HANDLE. R R RIGHT FRONT DOORLATCH AND CHECKED MAKING SURE IT WROKING PROPERLY. CLEARLY, THE MT TIME IS USED BECAUSE THERE ARE NO VALID OPERATIONS FOR THIS YEAR MAKE AND MODELRIGHT FRONT DOOR WONT CLOSE * USA 171726 2 USA *

34852 90.57 207.67 1.2 2707 * NA MI 11404 DIAG AND QUICKTESTED WITH IDS FUNCUOTN TEST AND FOUND RT FRT DOOR LATCH LOCK MECHANISM INOP R/R RT FRT DOOR PANEL AND REPLACED LATCH ASSY RETSTED OK NOWCUSTOMER STATES WHEN LOCKING THE DOORS WITH KEY FOB THE HORN BEEPS TWICE AND DOORS SOUND AS IF THEY ARE TRYING TO LOCK AND UNLOCK. CHECK AND ADVISE810 USA 172729 E84 USA *
11459 92.99 156.67 0.7 4227 * NA OH 11404 WIRING PINPOINT TEST FOUND DR REAR DOOR ADJAR SWITCH INTHE DR REAR DOOR LATCH ALWAYS READING OPEN REMOVED DOOR PANEL AND REMOVED AND REPLACED DR REAR DOOR LATCH ASSEMBLY REINSTALLED PANEL AND RETEST CHECKS OK STATES DOOR AJAR LIGHT IS ON 614 USA 147035 E84 USA *
22186 92.99 252.87 0.7 7869 * NA NV 11404 VERIFY CONCERN. REMOVE LR DOOR PANEL FOR ACCESS. INSPECT DOOR LATCH. FOUND DOOR LATCH INTERNALLY BROKE WON`T LOCK IN PLACE WHEN CLOSED. REPLACE LR DOOR LATCH ASSEMBLY AND REINSTALL DOOR PANEL. RETESTOK OPERATING PROPERLY. CUSTOMER STATES LEFT REAR DOOR WONT CLOSE -702 USA 171169 E84 USA *

1552 0 41.9 0.5 9837 * NA NC 11404 VERIFIED CONCERN, REPAIRED LOOSE CONNECTION AT LINKAGE FOR RIGHT REAR DOOR HAD TO REMOVE DOOR PANELC S THAT RIGHT REAR DOOR WILL NOT OPEN FROM THE INSIDE. CUSTOMER VERIFIED THAT CHILD SAFETY LOCK DOES NOT MAKE ANY DIFFERENCE REGARDLESS IF IT ON OR OFF.828 USA 121663 1 USA *
2573 92.01 341.39 1.2 5401 * NA CA 11404 VERIFIED CONCERN, FOUND RIGHT FRONT POWER DOOR LOCK INOP. REMOVED DOOR PANEL TO PERFORM PINPOINT TEST. FOUND SIGNAL TO LATCH OK. PERFORMED PINPOINT TEST J AND FOUND DOOR LATCH MANUAL LOCK BINDING AS PER PINPOINT TEST J3 LATCH NEEDS TO BE REPLACED. NEEDED MTIME DUE TO NO LABOR OPS FOR THIS VEHICLE. REMOVED PASSENGER DOOR EXTERIOR HANDLE, INTERIORPASSENGER FRONT DOOR WONT LOCK CHECK AND ADVISE562 USA 171055 2 USA *

843 117.1 208.09 1 B4612 * NA MB 11404 CHECKED OASIS,NO TSB S OR MESSAGES. CHECKED LATCH ADJUSTMENT - ADJUSTMENT GOOD. EMAILED HOTLINE.105867465 LOCK AND UNLOCKS WORKING CORRECTLY. VERIFIED CONCERN DOOR OPENING REMOVED INNER DOOR PANEL FORACCESS. REMOVED DOOR HANDLE AND LATCH ON PASSENGER S FRONT DOOR. INSTALLED NEW LATCH. REINSTALLED DOOR HANDLE AND INNER DOOR TRIM PANEL. VERIFIED REPAIR AND TEST DROVE. DOOR DID NOT FLY OPEN. MT=FORPLEASE CHECK, CUST SAID WHILE SHE WAS DRIVING THE PASS SIDE FRONT DOOR IS OPENING. HAPPENED 3 TIMES. CUST ALSO NOTED THAT WHEN SHE LOCKS THE DOORS, BUT COMES CLOSE TO IT WITH THE FOB SHE IS ABLE TO OP204 CAN 4B4612 1 CAN *
16493 86.04 213.66 1.6 4059 * NA NY 11404 IDS PULLED CODE B1109:15 2F. PEFORMED PPT M. M1-YES GO TO J1-YES, J2-NO, J3 YES INSTALL NEW PS FRONT DOOR LATCH INSTALLED NEW PS FRONT DOOR LATCH ALL OK NOWCUST STATES PS DOOR WILL NOT LOCK 315 USA 172729 E84 USA *

283 103.29 260.05 1.5 3142 * NA CO 11404 VERIFY CUSTOMER CONCERN, PERFORM IDS TESTING &DIAG. 9 CODE PRESENT B131B;13 ) PERFORM P. P. T.J IN SECTION 417 02, ( R & R DRIVER DOOR PANEL TOINSPECT TEST LATCH ASY. ) REPLACE INOP. DRIVERDOOR LATCHASY. AND VERIFY REPAIR . DRIVERS FRONT DOOR LOCK DOES NOT WORK 303 USA 156011 2 USA *
9719 0 55.72 0.5 8190 * NA NJ 11404 VERIFIED RIGHT REAR DOOR LATCH AND HANDLE LOOSE REMOVED DOOR PANEL REALIGNED HANDLE MECHANISM RECONNECTED LOOSE DOOR HANDLE FASTENER SCREW TESTED GOODCUST STATES THAT THE PASSANGERSIDE REAR DOOR LATCH CAME OFF201 USA 152666 E84 USA *

16323 92.78 155.67 0.7 8369 * NA NV 11404 PERFORM DIAG FOR REAR DOOR WILL NOT LATCH CONFIRM CONCERN NO TSB OR SSM ORDERED AND REPLACEDLEFT REAR DOOR LATCHTEST IN OPERATIONOKCUSTOMER STATES THE DRIVER SIDE BACK DOOR WILL NOT CLOSE775 USA 172730 E84 USA *
31646 0 14.77 0.2 B3352 * NA NS 11404 CHECK LH FRT DOOR HITTING LATCH.. ADJUST THEN RETEST DONE ADVISE ON D/S FRONT DOOR DOESNT CLOSE SMOOTHLY, SEEMS TO BE HITTING AT TEH BOTTOM902 CAN 4B3352 E84 CAN *
20947 92.99 164.51 0.7 1440 * NA NV 11404 L 27406B 0.2 27406B5 0.4 VERIFIED LEFT REAR DOOR LATCH IS INOP AND WILL NOT LATCH CLOSED REMOVED DOOR TRIM PANLE REMOVED OUTSIDE DOOR HANDLE AND REMOVED LATCH AND REINFORCEMNT ASSEMBLY SWAPPED CABLESAND RODS TO NEW LATCH AND ASSEMBLED ON REINFORCEMENT AND INSTALLED IN DOOR REASSEMBLED DOOR AND RETEST DOOR LATCHES CLOS EDCUSTOMER REPORTS LEFT REAR DOOR WONT LATCH CLOSED702 USA 141365 E84 USA *

200 153.53 427.87 3.8 B3223 * NA NL 11404 CONFIRMED CUSTOMER CONCERN. CHECKED FUSE. OK. CHECKED FOR POWER AT DOOR LOCK ACTUATOR. OK. POWER FOUND AT ACTUATOR. REPLACED ACTUATOR DUE TO SHORTED. DOORS KEPT TRYING TO UNLOCK ON ITS OWN. UNPLUGGEDACTUATOR. POWER NOT SWITCHING OFF WHEN UNLOCK BUTTON PRESSED. DID PINPOINT TEST J. RESULTS FOUND SHORT ON CPL 76. TRACKED WIRE THROUGH VEHICLE. FOUND SHORT IN CONNECTOR WHICH CONNECTS HARNESS 14241 TOCHECK LEFT REAR DOOR LOCK INOP WITH FOB AND INSIDE LOCK CONTROLS. >709 CAN 4B3223 2 CAN *
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12000 0 21.32 0.2 2848 * NA NJ 11404 REMOVED HANDLE COVER AND TIGHTENED SCREWS, OK INSIDE HATCH HANDLE IS LOOSE 856 USA 116048 E84 USA *
23994 137.04 235.37 1.3 8195 * NA IL 11404 CONFIRMED CUSTOMERS CONCERN FOUND LEFT RER DO OR LATCH BINDING CAUSING DOOR NOT ABLE TO BE OPENED FOUND THE LOCK MECHANISM WEAK, LOCK AC TUATOR INTERNAL, REPLACED LEFT REAR DOOR LATC H ASSEMBLY AND VERIFIED REPAIRS. C/S THAT INTERMITANTLY THE DRIVERS REAR DOOR THE WINDOW HAS TO BE MANUALLY ROLLED UP CONFIRMED CUSTOMERS CONCERN FOUND WINDOW SLOW GOING UP AND DOWN, LUBRICATED AND ADJUSTED TRACKS ANDC/S THAT THE REAR DRIVERS DOOR INTERMITANTLY WILL NOT OPEN618 USA 147075 E84 USA *
30319 93.91 200.72 1.3 1863 * NA WY 11404 VERIFIED CUSTOMERS CONCERN- PERFORMED PPT A SECTION 417-02- FOUND FAULTED DRIVERS DOOR LATCH-REMOVED LATCH ASSEMBLY AND REPLACED WITH NEW-TESTED SYSTEM FOR NORMAL OPERATION- FOUND ALL OK AT THIS TIME.RADIO WILL NOT TURN OFF WHEN VEHICLE IS OFF AND DRIVERS DOOR OPENED AT TIMES307 USA 171726 E84 USA *
35338 93.91 182.23 1 9407 * NA TX 11404 VERIFY CUSTOMER CONCERN. NO DTCS PRESENT. PERFORM PPT J. BINDING IN DOOR LOCK ACTUATOR IS PRESENT. REPLACE LF DOOR LATCH ASSEMBLY AND RETEST. SYSTEM NOW OPERATING PROPER LY.C/S DRIVER DOOR DOES NOT LOCK 409 USA 152754 E84 USA *

2415 0 47.03 0.5 4462 * NA TX 11404 CC 33 LATCH HOUSING DIAGNOSIS REMOVED LF DOOR TRIM PANEL TO ACCESS FOUND DOOR HANDLE HOUSING LOOSE REPOSITIONED AND RESECURED REINSTALELD HANDLE AND LOCK CYLINDER RETEST OPERATION OK AFTER REPAIRC S OUTSIDE L F DOOR HANDLE IS INOP AND STICKS OUT281 USA 172729 2 USA *
8669 113.99 186.02 0.7 3605 * NA NY 11404 CHECK RIGHT REAR DOOR WONT CLOSE, REMOVED DOOR PANEL AND INSPECTED - LATCH STUCK CLOSED - CHECK CABLES AND LATCH ASSEMBLY, CHECK OASIS NO TSB S OR SSM S, LATCH STUCK REMOVED OUTER DOOR HANDLE AND REMOVED LATCH AND REPLACED, REINSTALLED DOOR PANEL AND RETEST, OKC-S THAT THE PASSENGER SIDE DOOR WILL NOT CLOSE DUE TO CHILD SAFETY LOCKS845 USA 172730 2 USA *

28728 107.29 344.34 1.5 11430 * NA TX 11404 VERIFIED CONCERN. IDS NO CODES. FOLLOWING PPT A, A1-YES, A2-YES, A3-YES- FOUND LF DOOR LATCH TO BE FAULTY. REMOVED AND REPLACED LATCH SWITCH BEZEL PLASTIC AROUND GRAB HANDLE FAILED DUE TO CLIPS HELD TOO TIGHT. REPLACED WINDOW SWITCH BEZEL DUE TO FAILED PLASTIC. TEST OK- CUST RENTAL ASSISTANCE 90.00/3CUSTOMER STATES DRIVERS DOOR AJAR LIGHT ON, INTERIOR LIGHTS STAY ON210 USA 171726 E84 USA *
2115 0 83.97 0.7 7884 * NA CA 11404 CHECK NOISE NOISE IS COMING FROM LATCH AREA. R/I DOOR PANEL AND ADJUST WINDOW AND TEST NOISE STILL THERE. M TIME TO R/I REAR WINDOW GUIDE AND LATCH ASSEMBLE FOUND WINDOW HITTING TOP LIP OF GUIDE RESHAPE AND REINSTALL OK AT THIS TIME. CUSTOMER STATES THAT THE PASSENGER REARWINDOW MAKES NOISE GOING UP PLEASE CHECK AND A DVISE916 USA 172205 2 USA *

22877 99.41 199.33 1.3 3908 * NA GA 11404 VERFD CONCERN BCE DIAG B110B B1288 PNPT M1 Y J1 N J2 RI PANEL Y J3 Y REPLACE LATCH ASSMBLY RETEST CK OK RR DOOR LATCH ASSMLYCUST STATES PWER DOOR LOCKS INOP 706 USA 172730 E84 USA *
6114 0.9 50.27 0.5 A6003 * NA AB 11404 VERIFIED R/R DOOR SOMETIMES WILL NOT OPEN PROPERLY. FOUND THE LATCH OPENS & DOOR WILL START TO OPEN BUT THEN SOMETHING BINDS & DOOR PANEL HAS COME LOOSE& CATCHES ON BODY WHILE DOOR OPENING. REPLACED WORN DOOR PANEL CLIP & RECHECKED OPERATION-GOOD.THE PASSENGER SIDE REAR DOOR DOES NOT OPEN ALL THE WAY403 CAN 4A6003 2 CAN *
6880 88.14 158.94 0.9 20555 * NA PA 11404 verified concern eec b110a 77 28 followed ppt m1 yes j1 yes instructedto replace lh rear drivers door latch; replaced lh rear drivers door latch found locks now oporating as designedCustomer states drivers rear door wont lock 570 USA 116107 1 USA *

22676 110.7 175.01 0.7 4931 * NA FL 11404 VERIFY CONCERN FOUND R&I DOOR PANEL AND TEST CRICUITS TO LATCH OK FOUND DOOR LOCK ACUATOR SHORTED OUT REPLACE LATCH EVERYTHING OK AT THIS TIMECUSTOMER STATES LEFT REAR DOOR DOESN`T WORK305 USA 172730 E84 USA *
6145 0 59.71 0.5 3857 * NA NY 11404 CHECKED NOISE IN R-R WINDOW FOUND POPPING NOISE WHEN GOING DOWN R&R DOOR PANEL AND FOUND EXCESS PLASTIC ON REAR GLASS RUN ON LATCH ASSEMBLY REMOVED EXCESS PLASTIC NOISE GONE REASSEMBLED DOORC-S CHECK PASSENGER REAR WINDOW STICKING631 USA 113103 2 USA *
1902 80.59 96.09 1 H0E40 * WD * 11404 OPEN CIRCUIT IN LATCH ASSY CUSTOMER REPORTS DOOR AJAR LIGHT REMAINS ON* HND 9A334 2 HND *

23101 0 24.92 0.2 8245 * NA CA 11404 COULD NOT VERIFY THAT THE RIGHT REAR DOOR IS STICKING OR THAT THE TRIM PANEL IS COMING LOOSE. LUBED THE DOOR LATCH.CUSTOMER STATES PASSENGER REAR DOOR STICKS TRIMPANEL IS COMING LOOSE* USA 141893 E84 USA *
11977 350.23 409.92 0.7 572 * NA NY 11404 VERIFIED CONCERN FOUND L/R DOOR LATCH BINDING. REMOVED DOOR PANEL AND REPLACED L/R DOOR LATCH AND ALL OTHER L/R DOOR LATCH COMPONENTS. REINSTALLED DOOR PANEL. RETEST OK PER MIKE HABERER SERCUSTOMER STATES LEFT REAR DOOR LATCH FALLS SO DOOR WONT LATCH716 USA 144034 1 USA *
11867 92.78 146.75 0.7 3569 * NA PA 11404 VERIFIED CONCERN. RR DOOR LOCK INOPERATIVE. REMOVE D AND REPLACED LATCH/LOCK ASSEMBLY. RECHECKED OKCUSTOMER STATES RIGHT REAR PASSENER DOOR NOT UNLOC KING PROPERLY CUSTOMER STATES RIGHT REAR PASSENER DOOR NOT UNLOC KING PROPERLY CUSTOMER STATES RIGHT REAR PASSENER DOOR NOT UNLOC KING PROPERLY717 USA 116513 2 USA *
35902 89.52 207.51 1.2 4845 * NA FL 11404 VERIFIED CONCENR BCE DIAG NO CODES PPTTEST AS PER SYMPT R&I RT REAR DOOR PANEL TESTED & REPLACED RT REAR DOOR LATCH BINDING INTERNALLY RETEST CCRR DOOR DOES NOT UNLOCK 239 USA 171726 E84 USA *
32180 94.44 135.27 0.7 8167 * NA MO 11404 VERIFY CONCERN AND REMOVED RIGHT REAR DOOR PANEL AND INSPECT AND FOUND ACTUATOR FROZEN UP . REPLACED LATCH AND ACTUATOR ASSY AND REASSYREPAIR RIGHT REAR DOOR LOCK TO LOCK 573 USA 171726 E84 USA *

3023 75.31 213.29 2 43082 * NA FL 11404 LATCH IS BOUND UP INTERNALLY CONFIRMED LEFT FRONT DOOR LATCH ASSEMBLY WILL NOT UNLOCK. CHECKED AND CONFIRMED POWER TO UNIT. REPLACED DOOR LATCH ASSEMBLY (PART#CP9Z 5421813 AA)DRIVER DOOR LOCK UNLOCK INOP * USA 171726 2 USA *
3038 87.86 152.45 0.7 4120 * NA FL 11404 TECH 03913 REPLACE LEFT FRT DOOR LATCH CUST ST: LEFT FRT DOOR WILL NOT UNLOCK 239 USA 171726 2 USA *

10931 17.56 91.76 0.7 A4620 * NA SK 11404 TEST OPERATION OF DRIVER SIDE REAR DOOR, CONFIRMED DOOR NOT LINING UP PROPERLY AND IS CAUSING THE DOOR TO BE HARD TO OPEN, INSPECT, FOUND DRIVER SIDE REAR DOOR LATCH WORN AND NOT ALLOWING DOOR TO REMOVE AND REPLACE DRIVER SIDE REAR DOOR LATCH AS PER WSM SECTION 501-14B, ADJUST DOR LATCH, TEST OPERATION OF DRVIER REAR DOOR, ALL OK, DOOR LINES UP PROPERLY AND OPENS AND CLOSES GOOD. ALL OK.DR SIDE REAR DOOR NOT LINING UP 306 CAN 4A1096 2 CAN *
169 117.1 270.33 1.7 B1298 * NA ON 11404 CHECK FOR INTERMITTENT RF DOOR AJAR MESSAGE ON, CHECK FOR CODES IN PASS. DOOR AND BODY CONTROL MODULES, CHECK PID DATA, PPT, ACCESS TO RF DOOR, CHECK POWER, GROUND, CONT., LATCH INTERMITTENT INTERNALPROBLEM, LATCH SPO REPLACED LATCH, MT 5421812 TO REPLACE RT FRT DOOR LATCH ASSEMBLY NO LAB OP LISTEDDOOR AJAR LIGHT TROUBLES SAYS RIGHT FRONT DOOR AJAR ON416 CAN 4B1368 2 CAN *

10444 0 36.17 0.5 B2321 * NA QC 11404 AJUSTERMENT AJUSTERMENT CONSTATER POIGNER ARRIERE GAUCHE RESTE COLLER ,VER IFIER OASIS RIEN D MONTER POIGN DE PORTE ARRIERE G AUCHE ETCONSTATER TROP SERRER DANS SONT ENCRAGE DA NS LA PORTE SABL LE PLASTIC MAL MOULER ET REMONTE R LE TOUS ET TOUT FONCTIONNE BIENDIAGNOSTIC - ACCESSORIES VERIFIE PORTE ARRIERE COTE CONDUCTEUR POIGNEE RESTE OUVERT418 CAN 4A1096 E84 CAN *
8725 0 97.89 1.1 B8127 * NA ON 11404 REMOVED RIGHT FRT TRIM PANEL- HANDLE CABLE CATCHING ON LOCK. ADJUST AND FREE UP DOOR LATCH.REPORT ON CAUSE OF RIGHT FRT DOOR IS DIFFICULT TO OPEN WITH OUTSIDE HANDLE.519 CAN 4B1368 E84 CAN *
9004 0 65.09 1 609 * NA NY 11404 VERIFIED AND FOUND LOOSE LINKAGE INSIDE DOOR DOOR LATCH IS WORKINH USE MT NO LABOR ONLINE FOR TRIM REMOVAL AND REPAIR / INSTALL LINKAGEC/S L.F WILL NOT LOCK/UNLOCK WITH REMOTE HAS RATTLE IN DOOR WHEN CL315 USA 113627 1 USA *

22085 114.35 246.54 1.7 210 * NA AL 11404 PERFORMED ELECTRICAL TEST AND RETRIEVED CODE B110B 77 COMPLETED PINPOINT TEST AND FOUND LATCH AND CONTROL UNIT FAULTY R AND I INTERIOR DOOR TRIM PANEL AND REPLACED RIGHT REAR LATCH ASSY. REPLACED CONTROL UNIT AND VERIFIED REPAIR CUSTOMER STATES RIGHT REAR DOOR LOCK INOP.256 USA 172729 E84 USA *
20113 92.26 152.56 1 3370 * NA IA 11404 VERIFIED CONCERN DOOR LOCK BOUNCERS BUT DOESN`T UNLOCK RNR DOOR LATCH RETEST OPS NORMALLY RETURN TO CUSTROMERDRIVERS DOOR WONT UNLOCK AT TIMES 712 USA 171327 E84 USA *
12500 0 52.21 0.5 509 * NA GA 11404 INSPECTED ALL LATCHES AND LOCKS FOR PROPER OPERATION. NO CONCERNS FOUND AT THE TIME. RAN OASIS NO RELATED TSB OR SSM.SAFE AND SECURE LATCHES AND LOCKS 678 USA 121210 E84 USA *
25416 94.44 146.01 0.7 5874 * NA AR 11404 VERIFIED CUSTOMER COMPLAINT, REPLACED RIGHT E AR LATCH ASSEMBLY RIGHT REAR DOOR WILL NOT OPEN FROM THE INSIDE UNLESS YOU PULL THE HANDLE A COUPLE TIMES479 USA 123569 E84 USA *

1671 94.26 191.53 0.8 8389 * NA NY 11404 CHECKED AND VERIFIED, DIAGNOSED, DRIVER DOOR LATCH INSIDE HANDLE IS BINDING, SPECIAL ORDERED LATCH ASSY... RETURNED 8/13/12 AT 2248 MILES, ACCESSED, REMOVED AND REPLACED DRIVER SIDE REAR DOOR LATCH ASSY AS NEEDED, REASSEMBLED, RETESTED, O.K.... NO PUBLISHED LABOR OPERATION FOR REAR DOOR LATCH. HAD TO USE M TIME.CUSTOMER STATES THE DRIVERS REAR DOOR SEEMS TO BE ON CHILD LOCK AT TIMES516 USA 113097 1 USA *
10378 107.29 263.47 1 1440 * NA NV 11404 OP#23943A6. LT: 0.7HRS. TECHNICIAN# 997327. VERIFIED CUSTOMER`S CONCERN, LF DOOR WON`T STAY CLOSED. FOUND CAUSE TO BE AN INTERNAL FAULT IN THE LATCH (WON`T ENGAGE THE LATCHING MECHANISM). REMOVED DOORTRIM PANEL, SPEAKER, WINDOW REGULATOR, EXTERIOR DOOR HANDLE, AND LATCH. TRANSFERRED OVER ALL NECESSARY PARTS. NEC TO REPLACE THE PLASTIC MOLDING FOR THE WINDOW SWITCH TRIM PANEL CAME APART. REMOVE ANCUSTOMER REPORTS LEFT FRONT DOOR WONT LATCHCLOSED702 USA 171169 E84 USA *

1437 0 40.54 0.5 9314 * NA FL 11404 VERIFIED CUSTOMER CONCERN REMOVE AND INSTALL PASSENGER SIDE REAR DOOR TRIM PANEL FOUND LATCH STUCK REPAIR LATCH AND LUBE ROAD TEST RETEST PASS CONDITION REPAIREDCUST STATES PASSENGER REAR DOOR WILL NOT LATCH863 USA 183000 2 USA *
31930 88.14 175.36 0.7 7862 * NA CA 11404 CK ALL DOOR LOCK OPERTION, FOUND LR DOOR EXTERIOR HANDLE DOES NOT UNLOCK & BINDS, CK OASIS, FOUND TSB 12-12-12 APPLIES, PERF TSB REPAIR, DID NOT FIX CONCERN, ORDER LATCH, REPL LR DOOR LATCH ASSY, WORKS NOW. INSPECT FOR PASSENGER DOOR WILL NOT UNLOCK---ADVISE916 USA 172360 E84 USA *

9504 87.37 181.09 1 1618 * NA TX 11404 CHECK PASSENGER SIDE LATCH OPERATION. REMOVE DOOR PANEL TO REPLACE RIGHT FRONT DOOR LATCH AND RETESTC/S PASSENGER FRONT DOOR WONT CLOSE 936 USA 18420K E84 USA *
10 17.93 103.78 0.9 1396 * NA PA 11404 CHECK RIGHT FRONT DOOR HANDLE OPERATION DOOR LATCH WAS BINDING REPLACE RIGHT SIDE DOOR LATCH ASSMCHECK DOOR HANDLE RIGHT DOOR LOOSE 610 USA 116023 1 USA *

9474 79.48 103.84 1.1 M3288 * NA CI 11404 SE REVISARON LOS SEGUROSN ESTANDO EN BUEN ESTADO,SE DESTAPIZO LA PUERTA DEL PILOTO ENCONTRANDO ACTUADOR DE PUERTA DA§ADO,ERA EL CAUSANTE DEL PROBLEMA,NO ACTIVA EL SEGURO,POR ELLO FUE NECESARIO SU REMPLAZO. REVISAR NO SE ACTIVA SEGURO DE PUERTA DEL PILOTO.656 MEX 2M3288 E84 MEX *
21216 88.14 136.34 0.5 7286 * NA NC 11404 INSTALLED NEW DOOR LOCK ACTUATOR DUE TO INPUT TEST FAILED ON OLD UNIT. REPLACED DRIVER/PASSENGERS SIDE DOOR LOCK ACTUATOR THEN RETESTED AND PASSEDCUST STATES LEFT REAR DOOR LOCK INOP ADVISE L07704 USA 121209 E84 USA *

6768 94.26 235.57 1.6 6123 * NA WI 11404 self test system, code b131b:13 per tech hotline. repaced l.r. doorlatch assy, no codes in system, keypad still inop, order keypadCustomer States remote keyless entry pad lights up all buttons, but none of the buttons operate. after lights stop illuminating, the red light stays on constantly, but does not activate had code b131b920 USA 141389 1 USA *
12820 118.1 180.39 0.7 B8127 * NA ON 11404 INSPECTED DOOR, R&R DOOR PANEL, REMOVED AND INSPECTED LATCH AND HANDLE, REPLACED LATCH AND REFIT DOOR PANELINSPECT FOR CUSTOMER CONCERN THE RIGHT REAR DOOR WILL NOT LATCH CLOSED519 CAN 4B8127 E84 CAN *
24030 93.91 171.51 1 12307 * NA NC 11404 FOUND DRIVERS DOOR AJAR SWITCH BAD R&I DRIVERS DOOR PANEL R&I WINDOW AND REGULATOR REPLACED DRIVERS DOOR LATCHCUSTOMER STATES BATTERY LIGHT WONT GO OFF.919 USA 156225 E84 USA *

1058 0 49.59 0.7 B2719 * NA QC 11404 ESSAI ROUTIER, SIFFLEMENT PORTE AVANT DROITE A 80KM/H. FAIT AJUSTEMENTDU LATCH POUR PROFONDEUR. REFAIRE ESSAI OKMAUVAIS AJUSTEMENT/ALIGNEMENT DE PORTE SIFFLEMENT (B02)418 CAN 4B2519 2 CAN *
12695 0 69.83 0.7 B1280 * NA ON 11404 INSPECTED,RE&RE PASS REAR DOOR TRIM APNEL TO INSPECT,RE&RE PASS REAR DOOR LATCH,LUBRICCATED,REINSTALLED,RECHECK,OKCHECK FOR PASSENGER REAR DOOR WON`T CLOSE905 CAN 4B1368 E84 CAN *

5146 236.36 343.32 1 7889 * NA CA 11404 VERIFY CONCERN, PERFORM ALARM DIAG. PID DATA MONITOR PROIR ALARM EVENTS. FOUND L/F DOOR SETTING ALARM. MONITOR DOOR AJAR STATUS, FOUND DOOR AJAR SWITCH INTERMITTENLY STICKING. REMOVE DOOR PANEL, REMOVE WINDOW REGULATOR TO ACCESS DOOR LATCH, WINDOW RUN, AND DOOR HANDLE REINFORCEMENT ASSY. PARTS REPLACED PER FORD, ORDERED DOOR AJAR SWITCH, FORD EMAIL STATED TO REPLACE PARTS LISTED. REINSTALL DOOR PACLIENT STATES, CAR ALARM WILL TURNO ON INTERMITTANTLY WHEN VEHICLE HAS BEEN TURNED OFF AND DOORS LOCD OFF AND DOORS LOCKED. ALSO AFTER EXITING THE805 USA 171497 1 USA *
8033 409.76 542.54 2 609 * NA NY 11404 VERIFIED AND ORDERED NEW UPDATED LATCH AND REQUIRED HARDWARE SEE FCA ILLUS>5011410 (04-2012|F0250724-02} NEW REQUIRED PAERTSC/S DOOR SOMETIMES DOESNOT LATCH AND DOOR HANDLE DOES NOT FULLY SET315 USA 113627 1 USA *

25066 88.14 159.3 0.7 20301 * NA AZ 11404 26412 INTERNAL FAILURE R AND I TRIM PANEL TO REPLACE DEFECTIVE LATCH CUSTOMER STATES AT TIMES RIGHT REAR DOOR WILL NOT OPEN FROM OUTSIDE AFTER UNLOCKING, VERIFIED ON DRIVE. INSTALL SOP, LATCH. 961155 08/21/2013 24820 MILES623 USA 116830 E84 USA *
12057 18.57 203.13 1.8 B7246 * NA BC 11404 AFTER PERFORMING TSB 12-12-12,HAS ONE DOOR LATCH ON LEFT HAND REAR THAT WILL NOT LATCH INTERMITANTLY.CHECK OASIS-NO MSGS SUSPECT LATCH IS NOT CATCHING STRIKER-STILL WILL NOT LATCH INTERMITTANTLY,ADJUST DOOR-STILL NOT LATCHING CHECK LATCH MANUALLY-CAN GET TO LATCH WITH SCREW DRIVER,BUT HAVE TO FORCE LATCH TO CATCH IN WITH FORCE.REPLACED LEFT HAND REAR LATCH AND RETEST GOOD.CUSTOMER REPORTS REPAIR LH RR DOOR LATCH,PARTS ARE IN STOCK250 CAN 4B7246 E84 CAN *

1133 0 17.42 0.2 8293 * NA IA 11404 AJUSTED DOOR STRIKER. DOOR IS OPENING AND CLOSING PROPERLY NOW. CUSTOMER STATES THE DRIVERS DOOR LATCH ISNT OPERATING PROPE RYI319 USA 141784 1 USA *
12876 0 40.9 0.5 B2537 * NA QC 11404 VERIFIER PAR INTERMITANCE LA PORTE ARRIERE DROITE OUVRE PAS DE INTERIEUR,VERIFIER LE SHIELD LACH A OFF,DEMONTE TRIM DE PORTE ARRIERE DROIT ET VERIFIER LES COMPOSANTE CONSTATE QUE LE CABLE DE POIGNE INTERIEUR ETAIT MAL POSITIONNE ACCROCHER LE CABLE A SA FIXATION REMONTE TRIM OK.VERIFIER PORTE ARRIERE DROITE N`OUVRE PAS DE L`INTERIEUR SA PREND DESFOIS 2-3 FOIS POUR QU`ELLE OUVRE.450 CAN 4B2537 E84 CAN *
12625 96.48 122.96 1.3 M2625 * NA MH 11404 VERIFIQUE QUEJA DE CLIENTE REALICE INSPECCION VISUAL NO HAY DA§OS, NO HAY PUBLICACIONES CON IDS ENCONTRE B1108:15-2FDDM REVISE TABLA DTC DEL DDM , REALICE P PRECISA J DESMONTE VESTIDURA DE PUERTA DELANTERA IZQ RESULTADO DE LA P RECISA REEMPLAZO DEL PESTILLO DE PUERTA, REEMPLAZANDO COMPONENTE CORREGI FALLA INSTALE PANEL REALICE PRUEBA FINA Y SE DIO POR CORREGIDO EL PROBLEMAPUERTA DELANTERA IZQ NO CIERRA CON EL CONTROL351 MEX 2M2625 E84 MEX *

7090 114.62 182.38 0.8 A8320 * NA ON 11404 RE+RE DOOR PANAL,BCE TESTS AND PINPOINT, LATCH INTERMIDENT ORDERED LATCH REPLACED DRIVERS DOOR LATCH NO LAB CODE TO REPLACE LATCH..MT TIMEREPORT ON DRIVERS DOOR LOCK STICKS GETS JAMMED705 CAN 4A8320 2 CAN *
8855 117.44 269.65 1.5 A6035 * NA AB 11404 DIAG & ADVISE DOOR AJAR LIGHTS IS ON. CHECKED AND CONFIRM DRIVER S DOOR AJAR COMES ON MO NITOR PID FOR ALARM AND DOOR STATUS LAST FIVE ALAR M S WHERE DRIVER S DOOR SHOWS AJARS WHEN DOOR CLOS ED WENT TO D2 AND PLACED JUMPER BETWEEN C525 PIN 3 TO 5 AND NOTED DOOR AJAR PID GOES TO CLOSED RECOOM ANDED REPLACING DRIVER S SIDE DOOR LATC.REPLACED D RIVERS SIDE DOOR LATCH AS PER PINPOINT TEST D2 TES T DRIMR DIAG AND ADVISE FOR SHOWS DOOR AJAR. 403 CAN 4A6035 1 CAN *

13389 87.86 209.61 1.7 9971 * NA PA 11404 VERIFIED CONCERN CKD FOR TSB-SSM NO CODES STORED CKD DATA LOGGER AND PID ALARM EVENTS LAST 5 EVENTS WAS LF DOOR STAYING AJAR.CKD OPERATION AND WIRES LATCH IS FAULTY RNR DOOR PANEL REPLACED LATCH ASSYON LF DOOR.RETEST DATA LOGGER READS ALL DOORS CLOSED M-TIME IS CLAIMED BECAUSE NO PUBLISHED LABOR TIMES AT TIME OF REPAIR SUBMISSION. TIME IS FOR REMCUSTOMER STATES DOME LIGHTS STAY ON ALARM WILL GO OFF814 USA 144447 E84 USA *
17964 17.56 68.24 0.7 B3356 * NA NS 11404 REMOVE DOOR PANEL REMOVE DOOR HANDLE TO ACCESS LATCH ASSEMBLY REMOVE LATCH AND SEPERATE FROM HANDLE ASSEMBLY AND INSTALL NEW LATCH AND REASSEMBLE DOOR ALL FINECHECK THE LEFT REAR DOOR LATCH NOT OPERATING PROPERLY, PARTS ARE HERE FOR REPLAC EMENT902 CAN 4A3219 E84 CAN *
27684 88.14 139.99 0.7 6012 * NA MS 11404 DOOR LATCH BINDING. REMOVED TRIM PANEL AND VERIFIED CUSTOMERS CONCERNS. REMOVED AND INSTALLED NEW LATCH ASSEMBLY AND CHECKED OPERATIONCUSTOMER STATES DRIVERS BACK DOOR WILL NOT OPEN FROM OUTSIDE601 USA 172729 E84 USA *
21685 94.44 128.94 0.4 3994 * NA LA 11404 VERIFIED CONCERN WITH DOOR LATCH NOT WORKING / R/I DOOR PANEL AND REPLACED PASSENGER REAR DOOR LATCH ASM FOR BINDING UP LATCH.P/S REAR DOOR WON`T OPEN FROM THE INSIDE985 USA 172730 E84 USA *

6 0 50.43 0.5 5319 * NA KS 11404 VERIFIED CONCERN. REMOVED DOOR PANEL, AND OUT DOOR HANDLE. FOUND CABLE NOT HOOKED UP AT OUTER DOOR HANDLE. INSTALLED CABLE. FOUND NO OTHER PROBLEMS. REINSTALLED DOOR PANLE AND HANDLE. VERIFIED REPAIRPASS FRONT DOOR WONT OPEN 316 USA 153201 1 USA *
3 117.1 202.52 0.9 A1059 * NA ON 11404 VERIFIED CONCERN, DIAG, RE & RE WINDOW, REGULATOR & OUTSIDE HANDLE TO REPLACE LATCH, RECHECKED OPERATION AFTER REPAIR OKPASS/SIDE DOOR WILL NOT OPEN FROM OUTSIDE WITH HANDLE905 CAN 4A1059 2 CAN *

3040 0 83.14 0.9 6042 * NA TX 11404 23943A6 .6 23943A .3 REMOVED INNER DOOR TRIM PANEL AND DOOR LATCH ASY TO ACCESS AND RESECURE LOOSE CABLE FROM OUTER HANDLE TO LATCH. RETESTED. DOOR NOW OPENING PROPERLY.L15 CS PASS SIDE FRT DOOR WILL NOT OPEN FROM OUT SIDE281 USA 152024 2 USA *
4377 114.38 206 0.9 20512 * NA NJ 11404 DIAG AND VERIFIED PERFORM BCE SELF TEST RR PASS SIDE REAR DOOR PANEL AND REPLACED LATCH REINSTALL DOOR PANEL AND RECKCUST ST RIGHT REAR DOOR AND REAR HATCH IS INOP732 USA 113046 2 USA *

21975 88.14 169.14 1 3194 * NA NC 11404 REAR LH SIDE DOOR INOPERATIVE REPLACED LH REAR DOOR LATCH ASSEMBLY CHECK FOR DRVIERS SIDE REAR DOOR LOCK ACTUATOR INOP910 USA 172730 E84 USA *
18936 180.17 205.73 1 M1053 * NA DF 11404 SE DESTAPIZO PUERTA DEL DER PARA CAMBIAR ACTUADOR POR ESTAR EN CIRCUITO ABIERTO, SE CORRIGUIO SINTOMA.REV PTA DEL DER NO CIERRA SEGUROS SE CIERRAN PERO ESTA SE QUEDA ABI555 MEX 2M1053 E84 MEX *
11888 92.73 125.54 1 M2164 * NA JA 11404 SE REVIZA ACTUADORES DE PTAS ENCONTRANDO ACTUADOR DELANTERO IZQUIERDO NO ACCIONA SE DESTAPIZA PTA ENCONTRANDO ACTUADOR EN CORTO SE REEMPLAZA ACTUADOR DE PTA DELANTERA IZQUIERDA AUT GER JC419 PROVANDOUNIDAD QUEJA CORREGIDA DIAG CONTROL DE PUERTA NO CIERRA 33- MEX 2M2364 2 MEX *
15141 117.44 268.35 1.6 B2206 * NA QC 11404 FAIT IDS TESTS B1108,B12B6,FAIT P.P.T. J1 A J4 ET REMPLACER LATCH EN FAUTE,RETEST OK. VERF.MANETTE OUVRE PAS LA PORTE CONDUCTEUR450 CAN 4B2206 E84 CAN *

1816 0 111.25 1 1587 * NA IL 11404 VERIFY CONCERN DRIVER REAR DOOR WILL NOT OPEN FROM OUTSIDE OR INSIDE DOOR HANDLE. REMOVED DS REAR INT DOOR TRIM PANEL TO ACCESS. INSPECTED AND FOUND OUTSIDE DOOR HANDLE CABLE DISCONNECTED FROM DOOR LATCH. PUSHED ON LATCH TO RELEASE DOOR. CHILD LOCK IS ON SO INSIDE DOOR HANDLE WOULD NOT WORK. REMOVED LATCH. RECONNECTED OUTSIDE DOOR HANDLE. REINSTALLED LATCH. REINSTALLED TRIM PANEL. TESTED OPERATIONCUST SAYS CHECK DRIVERS REAR DOOR DOESN`T OPEN (WITH OUTSIDE OR INSIDE HANDLES)847 USA 141081 1 USA *

PE14-028 001204



17156 0 43.99 0.4 5401 * NA CA 11404 r/rear door not opening due to stuck door panel and seat belt verify cust-concern found jammed door panel and seat belt on door latch, remove seat belt jammed on latch,repair loose dfoor penl.lubricate door latch,retest door oper-properly workling as designed after repair.Customer States RIGHT SIDE REAR PASSENGER DOOR IS INOP562 USA 171055 E84 USA *
6838 0 36.32 0.3 9666 * NA CA 11404 CHECK AND VERIFIED CONCERN AND CHECKED PIDS AND MODULES. ALL SEEM TO WORK REPROGRAM THE BCM AND PROGRAM THE DOOR MODULES AND WORKS OK AT THIS TIMECUSTOMER STATES DOORS DO NOT LOCK BY PROXIMITY ANYMORE,916 USA 172208 1 USA *
3828 0 73.07 0.8 5677 * NA TN 11404 BCE DIAG P1365 PPT TEST REPAIR LOOSE CONN AT C543 IN DOOR PANEL NOT CONENCTED RETEST OKCHECK PWR DOOR LOCKS INOP AT TIMES 888 USA 124206 2 USA *

323 17.56 129.85 1 B7232 * NA BC 11404 L07/42-VEICLE INSPECTED AND CONFIRMED LEFT REAR DOOR LOCK DOES NOT LOCK. WAS UNABLE TO CHECK OASIS AT THIS TIME DUE TO INFORD NOT WORKING. DETERMINED LATCH ASSEMBLY TO BE FAULTY. WAS UNABLE TO ORDER PART DUE TO SPECIAL ORDERING PROCEDURE.TECH 36 RI DOOR PANNEL RR LATCH ALSO REPAIR STRIPED BOLT AT LATCH DRILL OUT SEASED IN STRIPED.TELATCH ALSO REMOVED AND RETHREAD BOLT - MT BOLT. 1.0 LAB TOTALCHECK FOR LEFT REAR DOOR POWER LOCK INO P604 CAN 4B7183 2 CAN *
9312 87.86 172.53 1 F0R23 * WD PR 11404 FRONT DOOR RIGHT SIDE INOPERATIVE GO BY SYMPTOMS HARD TO OPEN OR CLOSED A DOOR FRON EITHER DOOR HANDLE) A DOES THE DOOR OPEN NORMALLY FRONT ONE OF THE DOOR HANDLES?NO A2 DOES THE LATCH RELEASE EASILY?NO A3 SOES THE LATCH RELEASE EASILY ?NO REPLACE FRONT LATCH RIGHT SIDE OKCJC/I PUERTA DEL PASAJERO FRONTAL NO CIER RA* PRI 9A001 2 PRI *

27092 89.01 226.47 1.4 7392 * NA NH 11404 VERIFIED CONCERN, PERFOMRED ECC TEST ON BCM FOUND DTC B131B:13 PERFORMED PIN POINT TEST AND MONITORED PIDS FOUND DRIVER AJAR SWITCH IS BAD CAUSING INTERIOR LIGHT TO NOT TURN ON, REPLACED DRIVER LATCH/AJAR SWITCH VERIFIED REPAIR VEHICLE IS OK AT THIS TIME. REPLACED WINDOW SWITCH BEZELINTERIOR LIGHTS INOP WHEN DOORS OPENED 603 USA 172730 E84 USA *
13663 18.91 141.87 1.2 B8512 * NA ON 11404 DIAG, PIN POINT, REMOVE DOOR LATCH, REPLACED LATCH RETEST OK OTHER LOCK/MECHANISM TROUBLES DRIVERS REAR WILL NOT CLOSE, CHECK AND REPORT519 CAN 4A1096 E84 CAN *

4700 0 45.18 0.6 A2013 * NA QC 11404 ENLEVER PANNEAU PORTE GRAISSER POIGNER DE PORTE ARRIERE GAUCHE ET TRAVAILLER VERIFIER POIGNEE EXTERIEUR PORTE ARG CO INCE450 CAN 4A2013 1 CAN *
1007 0 17.25 0.2 20590 * NA NY 11404 WATER TESTED ALL DOORS, INSPECTED FOR LEAKS. UNABLE TO VERIFY A PROBLEM AT THIS TIME.CUSTOMER STATES WATER LEAK DRIVERS DOOR AREA, ADVISE.518 USA 113163 2 USA *

28950 0 54.98 0.5 2645 * NA MO 11404 VERIFY CONCERN. INSPECT AND FOUND THE LEFT FRONT DOOR AJAR SWITCH STICKING. LUBRICATE LATCH ASSY AND RETEST. WORKING CORRECTLY AT THIS TIME.CUSTOMER STATES DISPLAY WILL INT SHOW DRIVERS DOOR AJAR AFTER YOU START THE VEHICLE AND DRIVE AWAY. CAN STAY THIS WAY FOR AS LONG AS 20-30 MINUTES.636 USA 153341 E84 USA *
24 127.99 219.82 1 4947 * NA FL 11404 CODE 42 W TECH 405 JOHN L MO 24 PERFORM IDS FOR LEFT REAR DRIVER SIDE COMES ON AT TIMES CHECKED C C13 FOR TERMANAL FIT OR PUSH OUT OK REMOVE DOOR PANNEL CHECK C705 CPL 36 (GN)WIRERAN OASIS NO INFO PERFORM HARNESS WIGGLE TEST REPLACED LATCH ASSEMBLY RETEST OK RETURNED TO NEW CAR DEPTPOWER ACCESSORIES CUST STATES THE LEFT REAR DOOR AJAR LIGHT STAYS ON AT ALL TIMES727 USA 124202 1 USA *

3893 0 66.97 0.7 2707 * NA MI 11404 DIAG AND R/R RT FRT DOOR PANEL AND ADJUSTED DOOR LOCK HANDLE CABLE AND RUBBER BOOT WAS BINDING CAUSEING LATCH TO STICK LUBED AND ADJUSTED CABLE RETESTED OK NOW M TIRE PLEASE DUE TO NO LABOR OPPSCUSTOMER STATES THAT THE PASSENGER FRONT DOOR HANDLE STICKS WHEN THE DOOR IS SHUT810 USA 148508 2 USA *
15520 120.04 234.51 1 8811 * NA MA 11404 REMOVED DOOR PENAL DIAGED AND FOUND FAULTY LATCH. REPLACED LATCH ITS ALL OK. C/S DRIVERS DOOR WILL NOT LATCH CLOSED 781 USA 172729 E84 USA *
24139 124.77 242.9 1 20546 * NA NJ 11404 VERIFY CONCERN FOR PASSENGERS DOOR WILL NOT LOCK NECESSARY TO R&R DOOR TRIM PANEL TO DIAG FOUND DOOR LATCH BINDING NECESSARY TO REPLACE DOOR LATCH ASSEMBLY REASSEMBLE VERIFY REPAIRCUSTOMER STATES PASSENGER SIDE DOOR WILL NOT LOCK973 USA 116730 E84 USA *

1600 92.26 181.36 1 4413 * NA TX 11404 LEFT FRONT DOOR LATCH IS NOT OPERATING PROPERLY. R AND R LEFT FRONT TRIM PANEL TO REPLACE DOOR LATCH ASSEMBLY.CUST STATES AT TIMES STEREO RADIO WON`T SHUT OFF A FTER IGNITION IS SHUT OFF AND DRIVERS DOOR IS OPEN ED.409 USA 116730 2 USA *
932 0 14.65 0.2 B2401 * NA QC 11404 REMPLACER LATCH DE PORTE AVG,GELE ANOMALIES DE SERRURES EXT/TRINGLERIE-COMM ELECTRIC BOUTON OUVERTURE DE COFFRE AUTOMATIQUE NE FONCTION NE PAS418 CAN 4B2401 1 CAN *
541 0 44.61 0.4 B6297 * NA AB 11404 VERIFIED CONCERN, CHECK OASIS.ADJUSTED R/F DOOR AND VERIFIED PROPER CLOSING.MT NO OP(NEW MODEL)CUSTOMER STATES THE PASSENGER FRONT DOOE DOESNT CLOSE AS IT SHOULD,780 CAN 4B6297 2 CAN *

14997 92.18 226.97 1.5 8578 * NA OR 11404 VERIFIED CONCERN RAN OASIS HOTLINE CONTACT 107217032 PERFORMED SELF TEST, TEST BCM FOUND B1109. PINPINT TEST. R&I DOOR PANEL, TEST DOOR LATCH, OPEN CIRCUIT. NEEDS LATC. R&R DOOR LATCH, REINSTALL. RETEST, PASS. CUSTOMER STATES REMOTE WORKS INTERMITTENTLY WHEN COLD WEATHER, CHECK AND ADVISE541 USA 174437 E84 USA *
33639 113.71 200.61 1 9844 * NA NC 11404 REPLACED LATCH DUE TO FAULTY DOOR AJAR SWITCH. VERIFIED FIX. CUST STATES PASS DOOR AJAR MESSAGE DISPLAYS. INSTALL SOP.910 USA 121026 E84 USA *
21993 105.44 171.31 0.7 20428 * NA NM 11404 VERIFIED CUSTOMERS CONCERN, FOUND REAR PASSENGER DOOR LATCH BINDING UP WOULD NOT CLOSE TO SECURE CLOSED POSITION REMOVED DOOR PANEL, REPLACED LATCH. RE-TESTED NORMAL OPERATION NOTED AT THIS TIME.CUSTOMER ADVISED AFTER WRITE UP THAT RIGHT REAR DOOR WILL NOT CLOSE SHUT AT TIMES. CHECK AND ADVISE.575 USA 156502 E84 USA *
35958 0 41.21 0.4 11618 * NA FL 11404 PERFORM INSPECTION, R&I DOOR PANEL AND REINSTALL INNER DOOR LEVER TO CABLE ASSEMBLY, REASSEMBLE AND RETEST, 7248 (W)CUSTOMER STATES THE RIGHT REAR DOOR STAYS CHILD LOCKED, NO MATTER WHAT POSITION THE LOCK IS IN, CANNOT GET OUT OF RIGHT REAR DOOR352 USA 124521 E84 USA *

6315 0 30.2 0.3 7597 * NA WA 11404 CHECKED OUT RH REAR DOOR HANDLE FOR STICKING CONCERN. RH REAR HANDLE OPERATES PROPERLY AT THIS TIME. DID HOWEVER FIND LH REAR DOOR HANDLE STICKS IN OUTWARD POSITION WHEN DOOR IS OPENED. CLEANED DOOR HANDLE SLIDE AREA AND LUBED WITH XG.3.A. WIPED OFF EXCESS AND RECHECKS OK NOW. LH REAR DOOR HANDLE RETURNS TO CLOSED POSITION EVERY TIME NOW. CAUSE WAS STICKING LH REAR OUTER DOOR HANDLE.CUSTOMER REPORTS LEFT REAR DOOR HANDLE STICKS OPEN. A DVISE253 USA 174203 2 USA *
34052 0 25.47 0.2 2656 * NA CA 11404 VERIFIED CONCERN. INSPECTED LATCH. FOUND LATCH CLOSED. OPENED LATCH. VERIFIED CONCERN NO LONGER PRESENT.CUSTOMER SAYS THE PASSENGER FRONT DOOR WONT LATCH SHU T707 USA 172461 E84 USA *
14574 18.57 98.06 1 B8058 * NA ON 11404 VERIFIED CONCERN - PPT TEST - POWER AND GROUNDS OK TRACED TO INOPERATIVE ACTUATOR REPLACED POWER LOCK ACTUATOR AND REASSEMBLED AND TESTED - OKLEFT REAR DOOR WILL NOT UNLOCK WITH REMOTE?519 CAN 4B8058 E84 CAN *

1184 10.98 151.96 1.4 45213 * NA IL 11404 CHECKED AND ORDERED PART. SUBLET REPAIR DENT WIZZARD PAINT COVER INV#I 293 00497 $25.00 REPLACED OUTER DOOR HANDLE ASSEMBLYRF DOOR HANDLE HARD TO OPEN * USA 171726 2 USA *
3579 0 112.98 1.2 B1342 * NA ON 11404 RR LEFT REAR DOOR PANEL RR LATCH AND CABLES ADJUST AND LUBE CANNOT OPEN LR DOOR FROM INSIDE CABLE AND LATCH STICKING 0.9 MTCK AND REPORT DR SIDE REAR DOOR WILL NOT OPEN FROM THE INSIDE WHEN CHILD PROOF LOCK ON DOOR JUST BOUNCES OFF LOCK416 CAN 4B1342 2 CAN *

17906 0 26.77 0.4 45475 * NA RI 11404 LR DOOR LATCH LINKAGE BINDING ADJUST AND LUBE LATCH AND LINKAGE LR DOOR WONT OPEN * USA 171327 E84 USA *
1839 17.56 245.94 2.2 B7196 * NA BC 11404 REMOVED VEHICLES LEFT REAR DOOR PANEL TO ACCESS LATCH ASSEMBLY COULD NOT RELEASE LATCH CHECKED FOR STOCK ON NEW ASSEMBLY. ALL PARTS ARE FROZEN. SEND A MESSAGE OFF TO HOTLINE DESCRIBING WORK DONE AND REQUESTING ASSISTANCE. WAITING FOR A REPLY. TECH 7 REPLACED INSIDE DOOR LATCH ASSEMBLY AND RE-CHECKED DOOR OPERATION. L/R DOOR NOW OPENS FROM INSIDE AND OUTSIDE HANDLES. TECH 7 REMOVE WEATHERSTRIP. PUSREPAIR LEFT REAR DOOR WILL NOT OPEN FROM INSIDE OR OU TSIDE.604 CAN 4B7196 1 CAN *
4308 0 33.01 0.4 20051 * NA IA 11404 VERIFIED CONCERN. REMOVED DOOR PANEL . FOUND CONENECTOR TO LOCK ACTUATOR DISCONNECTED. CONNECTED TIL HEARD A CLICK ON CONNECTOR. REINSTALELDPANEL. tested ok.DR SIDE FRT DOOR LOCK INOP-UNLESS USE REMOTE563 USA 141203 2 USA *
2569 120.49 180.64 0.7 B2560 * NA QC 11404 REMPLACE LE LATCH DE PORTE ARRIERE GAUCHE DEFECTUEUX. (42) VERIFIER PORTE ARRIERE GAUCHE NE BARRE PAS (PIECE EN COMMENDE B/O)R450 CAN 4B2560 1 CAN *
3189 92.78 235.09 0.9 2656 * NA CA 11404 REMOVED AND REPLACED DOOR LATCH ON LEFT REAR DOOR, RETESTED OK AT THIS TIME. REPAIR REAR DOOR LATCH. REFER TO PREVIOUS RO. WARNING LIGHT COMES ON AT DASH. SOP.707 USA 172423 2 USA *

11282 92.26 190.98 1 8006 * NA MO 11404 VERIFIED CONCERN. INSTALLED LEFT REAR DOOR LATCH ASSEMBLY. RETEST OKAY. NORMAL OPERATION AFTER REPAIRCUSTOMER STATES LEFT REAR DOOR WONT OPEN FROM INSIDE INSTALL SOP573 USA 153792 2 USA *
11889 92.78 161.89 0.7 8006 * NA MO 11404 VERIFIED LEFT REAR DOOR LATCH WONT LOCK. REPLACED LEFT REAR LATCH ASSEMBLY. TEST OPERATION NORMALCUSTOMER STATES DRIVERS REAR DOOR DOES NOT LOCK WITH AUTO LOCKS WHEN PRESSED ON THE FRONT DOOR573 USA 153792 2 USA *
12489 92.78 161.89 0.7 8006 * NA MO 11404 VERIFIED CONCERN. FOUND FAULTY RIGHT REAR DOOR LATCH. REMOVED RIGHT REAR DOOR PANEL. REMOVED AND REPLACED RIGHT REAR DOOR LATCH ASSEMBLY. REINSTALLED RIGHT REAR DOOR PANEL. RETESTED. OPERATION NORMAL.CUSTOMER STATES RIGHT REAR DOOR WILL NOT UNLOCK WITH SWITCH (HISTORY) SEE RALPH573 USA 153792 E84 USA *

8263 131.6 286.46 1.5 B1289 * NA ON 11404 VERIFIED DOOR LOCK CONCERN. CHECKED OASIS, NO MESSAGES. GEM SYSTEMS DIAGNOSIS, PINPOINT TESTS (FAILED COMPONENT TEST, GOOD POWER AND GROUND TO LATCH). REMOVE DOOR PANEL FOR ACCESS TO REPLACE THE LEFTDOOR LATCH. AND REPLACE SWITCH BEZEL (BROKE DURING REMOVAL OF PANEL).CHECK AND REPORT ON DRIVERS DOOR POWER LOCK INOP HAVE TO MANUALLY LOCK AND UNLOCK.905 CAN 4B1289 1 CAN *
35518 0 149.71 1.5 8913 * NA MA 11404 CHECK RR DOOR STICKS CHECK DOOR OPERATION ON RIGHT REAR, FOUND LATCH STICKING/BINDING. R & R DOOR LATCH CLEAN AND LUBRICATE (SAND & FOREIGN DEBRIS IN LATCH) 41 5383PASSENGER REAR DOOR STICKS 978 USA 111568 E84 USA *
18762 0 14.67 0.2 B3286 * NA NB 11404 VERIFIED RATTLE IN REAR HATCH INTERIOR HANDLE, REMOVED FOUND SCREWS TO BE BACKED OFF RE FASTENED SECURED HANDLE VERIFIED REPAIR OK NOWCHECK FOR RATTLING NOISE IN LIFT GATE, INSIDE HANDEL LOOSE506 CAN 4B3286 E84 CAN *

21 94.26 188.34 1 1057 * NA NC 11404 VERIFIED CUSTOMER CONCERN, L/R DOOR MODULE SELF TEST PASS,R AND R L/R DOOR PANEL,REPLACED LATCH ASSEMBLY,RETEST. UNABLE TO LOCATE OPERATION FOR JOB WE USED M TIMEL17 CUSTOMER STATES LEFT REAR DOOR WONT LOCK/UNLOC K FROM SWITCH OR REMOTE AT TIMES704 USA 147206 1 USA *
73 114.62 238.44 1.3 B8165 * NA ON 11404 R&I LEFT FRONT DOOR TRIM PANEL AND REPLACED DOOR LATCH DUE TO LATCH NOT WORKING PROPERLY. (42)CUSTOMER CONCERNED ABOUT LEFT FRONT DOOR OUT OF ALIGNMENT AND NOT CLOSING PROPERLY.705 CAN 4B8165 1 CAN *

4 111.19 304.61 2.2 8220 * NA WI 11404 NO PUBLISHED LABOR OPERATIONS. TEST. PP TESTS FOR CODES. REPLACED LATCH AND DOOR BEVEL RETEST. WPI M-TIME USED BECAUSE THERE ARE NO SLT OPS AVAILABLE FOR THIS VEHICLE. VERIFIED CONCERN RAN BCM SELF TEST PPT D, D1 NO. D2 REMOVED. LF DOOR PANEL WINDOW SWITCH TRIM BROKE.JUMPED LF SWITCH. PID CHANGED. DOOR AJAR SWITCH NEEDED REMOVED WINDOW RECUST STATES DOOR AJAR LAMP IS ON 715 USA 141704 2 USA *
30364 80.95 234.38 0.7 45001 * NA RI 11404 VEHICLE WAS TOWED IN FOR THE RIGHT REAR DOOR NOT LATCHING CLOSED CHECKED AND VERIFIED CONCERN INSPECTED LATCH AND LATCH WILL NOT RELEASE FROM THE LOCKED POSITION TRIED SEVERAL ATTEMPTS TO RELEASE BUTWILL NOT RELEASE TO THE OPEN POSITION DETERMINED LATCH HAS B+ AND GROUND AND YOU CAN HEAR LATCH TRYING TO RELEASE DETERMINED THAT LATCH ASSY IS INTERNALY SEIZED R AND R RIGHT REAR DOOR LATCH ASSY WITHTOWED IN FOR RIGHT REAR DOOR NOT CL OSING/LATCHING* USA 171726 E84 USA *
25818 118.31 268.02 1.5 8913 * NA MA 11404 CHECK FOR RF DOOR LOCK INOP - CHECK LOCKS/RF NOT WORKING LOCK OR UNLOCK/IDS TEST PASS.PINPOINT TEST (M1)CHECK DOOR LOCK ACTUATOR O PERATION(M2)CHECK DOOR AJAR SWITCH INPUT OK.(M3)CHECK DOOR LOCK INPUTOK.(M4)CHECK SUSPECT DOOR LATCH FOR OPEN REPLACE RIGHT FRONT DOOR LATCH RECHECK RF WORKING.(BAD ACTUATOR)PASS FRT DOOR LOCK INOPP 978 USA 172729 E84 USA *
20853 93.91 278.95 1 20313 * NA AZ 11404 VERIFIED CUSTOMER CONCERN FOUND THE DRIVER DOOR TO NOT LATCH ACCESSED THE DRIVER DOOR PANEL AND REMOVED AND REPLACED THE DRIVER DOOR LATCH ASY CHECKED FOR NORAML OPERATION AFTE RREPAIRS PASSC/S DRIVER DOOR WILL NOT SHUT AND WILL NOT CLOSE--ADV ISE480 USA 171176 E84 USA *
20596 93.91 159.41 1 5650 * NA TN 11404 DOOR LOCK ROD DOESNT UNLOCK DOOR PLASTIC CLIP BROKE REPLACE LATCH CHECK DRIVERS DOOR LATCH 931 USA 121696 E84 USA *

3964 118.1 181.46 0.7 B7255 * NA BC 11404 CHECK FOR LAST ALARM EVENT. RR DOOR ADJAR CHECK SWITCH. INTERMITTENT DEFECTIVE. REPLACE SWITCHALARM GOES OF RANDOMLY WHEN NO ONE IS AROUND THE VEHICLE250 CAN 4B7255 1 CAN *
13557 326.44 486.28 1.5 7943 * NA CA 11404 VERIFY REPORT, IDS HOOK UP, SELF TEST SECURITY SYSTEM PASS, PERFORM DATA LOGGER TEST SHOW ALARM TRIGGER EVENTS DRIVER DOOR AND REAR HATCH, PINPOINT TESTS, REPLACED DRIVER DOOR LATCH AND REAR HATCH LATCH, RETESTOK. BODY ELECTRICAL-CUSTOMER STATES AT TIMES ALARM GOES OFF WHEN OPENING BACK HATCH530 USA 172424 E84 USA *

3790 94.44 187.74 0.9 10059 * NA CA 11404 CUSTOMER STATES THAT THE ALARM HAS GONE OFF A COUP LE OF TIMES, WENT UNDER DATALOGGER TO ACCESS THE A LARM TRIGGERS, THEY ALL SAID RIGHT REAR DOOR. WEN T TO THE DOOR AJAR SWITCH PIDS, AND OPENED AND CLO SED THE DOOR A COUPLE OF TIMES, AND THE SWITCH WOU LD INTERMITTANLY STAY OPEN. PROCEEDED TO REMOVE T RIM PANEL AND REPLACED LATCH ASSEMBLY, AND RETESTE D, DOOR AJAR SWITCH IS WORKING PROPERLY AT THCUST STATES MULTIPLE TIMES, CAR ALARM HAS WENT OFF IN THE MIDDLE OF THE NIGHT805 USA 171451 E84 USA *
360 0 69.37 0.8 9319 * NA MN 11404 NO PUBLISHED LABOR OPS WPI CUSTOMER STATES THAT THE PASSENGER FRONT DOOR DOES NOT OPEN FROM THE INSIDE507 USA 116830 2 USA *

2583 80.8 157.55 1.1 44809 * NA TX 11404 VERIFIED,R&R REAR SEAT AND DOOR PANEL,OPENED LATCH FROM INSIDE OF PANEL,LATCH MECHNICALLY FAILED,REPLACED LATCH AND VERIFIED OPERATIONRR DOOR WILL NOT OPEN * USA 172730 2 USA *
6125 0 108.08 1 20528 * NA NJ 11404 VERIFIED... STICKING... R AND R PANEL... RESECURED LA TCH... OUTSIDE DR DOOR HANDLE STICKS 908 USA 113046 1 USA *
6318 0 36.42 0.4 B3303 * NA NL 11404 CONFIRM BOTH L/SIDE DOOR HANDLES STAYING OUT WHEN OPENING NESS TO REMOVE HANDLE LET GO BOLT AND ADJUST INSIDE MOUNTING BRACKET AND LUB UP CHECKS OUT OK ATT TRAVISL07 CHECK REPORT WHEN YOU OPEN OUTSIDE DOOR HANDLE IT STAYS IN OPEN POSITION AND IF YOU DONT NOTICE AND PUSH IT BACK IN THE DOOR WON`T LATCH709 CAN 4B3303 1 CAN *

30411 183.72 346.77 1.2 7820 * NA CA 11404 VERIFIED CONCERN RAN OASIS NO TSBS OR SSMS REMOVE INTERIOR DOOR PANEL FOUND CABLE AND INERIOR HANDLE DAMAGED. CABLE STRECHED AND HANDLE CABLE MOUNTING LOCATION FOR CABLE LOOSE AND CRACKED.ORDERED PARTS INSTALL REAR RIGHT DOOR HANDLE LATCH AND DOOR LEVERAGE CABLE PER CUSTOMER REQUESTED. RIGHT REAR DOOR STILL HAS THE SAME ISSUE. IT WILL OPEN DOOR FROM THE INSIDE WHEN OPENING LATCH IN THE SECOND TRY.CUSTOMER STATES RIGHT REAR DOOR WON TOPEN925 USA 172730 E84 USA *
938 0 18.74 0.2 601 * NA NY 11404 DOOR OPERATING NORMAL,LUBED LATCHES AND WEATHER STRIPPING CUSTOMER ADDED ON LEFT REAR DOOR STICKS AND IS HARD TO OP EN716 USA 144120 1 USA *
273 103.29 200.49 1 7750 * NA CA 11404 VERIFIED CONCERN, IDS TEST PID, MONITORED DOOR SWITCHES PERFORMED PPT C1 C2 FOUND BAD LATCH REPLACED ALL WORK AS PER WORKSHOP MANUAL RECHECKED AFTER REPAIRS OKDOOR AJAR LIGHT IS STAYING ON, INSPECT AND ADVISE530 USA 172403 2 USA *

1466 0 47.55 0.5 B8106 * NA ON 11404 Verify customer concern. MT21812 Remove left front door panel and lock cylinder and lube and free up latch assembly bindingLATCHES / LOCKS / DOOR CONCERNS Left front exterior door handle is binding not retracting back in so door does not latch closed519 CAN 4B8106 1 CAN *
3644 0 50.59 0.2 6633 * NA VA 11404 WARRANTY VERIFIED LEFT REAR OUTSIDE DOOR HANDLE STICKS. HINGE IS DRY. LUBBED HANDLE AND CONCERN FIXED. HAS 1ST DAY RENTALCUSTOMER STATES THAT THE DRIVERS REAR INSIDE DOOR HANDLE IS LOOSE N757 USA 127051 1 USA *
4660 272.24 382.02 1.2 6237 * NA WI 11404 CHECKED CODES AND OASIS REMOVED OUTSIDE LATCH ORDERED COMPLETE LATCH ASSEMBLY. INSTALLED UPDATED LATCH ASSEMBLY RETEST OK. WPI WHEN ORDERING LATCH ASY, WE WERE ADVISED BY PART ORDERING SYSTEM TO ALSOREPLACE UPDATED REINFORCEMENT, BRACKET AND CABLES.PASS SIDE FRONT DOOR WONT OPEN FROM OUT SIDE715 USA 141156 1 USA *
9044 17.56 106.15 0.9 B4008 * NA SK 11404 Check out left rear door hard to open. Inspect the door adjustment. Good. Lube latch. Still hard to open. Removed the door panel to replace the door latch assy. Door opens and closes good.Customer indicated drivers side rear door hard to open.306 CAN 4B4008 1 CAN *

13962 0 93.44 0.9 8890 * NA MA 11404 REMOVED DOOR PANEL AND INSPECTED WIRES FROM EXTERIOR HANDLE ROUTED WRONG HITTING WINDOW,REMOVED LATCH ASSEMBLY TO PUT WIRE HARNESS BACK IN CLIPS AND REROUTE CORRECTLY, REASSEMBLED DOOR .DRIVER WINDOW NOISY 508 USA 111075 E84 USA *
15694 98.76 255.34 1.4 3356 * NA IL 11404 VERIFIED HOOK UP IDS RUN PDM AND BCM TESTS PASS CODES DIAG. BY SYMPTOM TRACE TO DOOR LATCH INOP. INTERNAL P/LOCK INOP.. REMOVE DOOR PANELS MODULE REGULATOR ,REMOVE OUTSIDE DOOR HANDLE REMOVE ASSY. ANDREMOVE LATCH AND REPLACE LATCH REINSTALL AND TEST SYSTEM PASS. MT TIME TO REMOVE REGUALTOR ASSY AND OUTSIDE DOOR HANDLE ASSY TO ACCESSPASS SIDE DOOR LOCK HAS MIND OF ITS OWN. AT TIMES THE DOOR WILL REMAIN UNLOCKED AFTER DRIVER HAS PRESSED THE AUTOMATIC DOOR LOCKS. OTHER TIMES THE SAME DOOR WILL LOCK AS IT SHOULD.630 USA 141431 E84 USA *
17620 89.52 153.32 0.7 4283 * NA TX 11404 VERIFIED CONCERN, FOUND RR DOOR LOCK ACTUATOR NOT UNLOCKING DOOR . REPLACED LATCH ASSEMBL YKEY NOT UNLOCKING ALL DOORS 979 USA 172729 E84 USA *

6079 104.38 179.68 0.8 8696 * NA DE 11404 VERIFIED CONCERN, LEFT REAR DOOR HANDLE IS STICKING. CHECKED TSB, UNABLE TO ADJUST, REMOVED TRIM PANEL, INSTALLED NEW REINFORCING PLATE AND REASSEMBLED. RECHECKEDCUSTOMER STATES THE LEFT REAR DOOR HANDLE IS STICKING WHILE OPENING302 USA 116218 1 USA *
2940 267.02 591.38 3 B6280 * NA AB 11404 ORDERED DRIVERS DOOR LATCH ASSY, PARTS COMING FROM BRAM AND USA, HERE APPROX MAY 22/13REPLACE DOOR LATCH... 8406JC TAKE FOR A LONG ROAD TEST TO DUPLICTE CUSTOMER CONCERN OF DRIVERS DOOR AGAG LIGHT COMING ON WHILE DRIVING WHEN CORNERING OR MAKING ANY HARSH MOVEMENT THE LIGHT COMES ON DIAGNOSE THE DOOR SWITCH IS NOT OPERATING PROPERLY REPLACE DOOR SWITCH AND LATPLEASE DIAGNOSE AND REPORT CUSTOMER STATESD THAT DRIVER`S DOOR AJAR LIGHT COMES ON IN DASH AND STAYS ON.780 CAN 4B6280 1 CAN *

24492 99.63 161.6 0.7 4783 * NA IN 11404 LATCH ON INSIDE OF DOOR BROKEN INTERNALLY. REPLACED DOOR LATCH. REMOVED DOOR PANEL, REMOVED OUTSIDE DOOR HANDLE, REMOVED ENTIRE WINDOW TRACK/DOOR LATCH. INSTALLED NEW DOOR LA TCH.CUSTOMER STATES REAR DRIVERS DOOR WILL NOT UNLOCK FROM INSIDE.574 USA 148202 E84 USA *
4292 0 14.96 0.2 8285 * NA MO 11404 TECH6101 CK ALL DOOR HANDLES RUN OASIS OK LUBE ALL 4 HANDLES ALL DOORS HANDLES WILL TO SEAT AFTER DOOR OPENS (INTERMITTENT CONCERN)573 USA 153373 1 USA *

PE14-028 001205



609 119.25 269.36 1.5 3003 * NA MI 11404 VERFY RIGHT REAR DOOR WILL NOT OPEN AT TIME TAKE FEW TRIES TO OPEN LAST REPAIR CABLE WAS REROUTED & SECURED WITH TIE STRAPS CABLE FOUND CABLE AND LATCH BINDING AND INPERATIVE REPLACED CABLE AND LATCHADJUST STRIKER RESTEST OK ATH THIS TIME REQUEST M TIME NO OPERATIONCK ADV RIGHT REAR DOOR WILL NOT OPEN FROM INSIDE TAKES A FEW TRIES SEE HIST734 USA 148032 1 USA *
4552 92.26 172.54 0.9 4227 * NA OH 11404 WITH IDS CHECKED DOOR AJAR AND FOUND DRIVERS DOOR AJAR LIGHT ON.CHECKED SECURITY AND FOUND 4 EVENTS FOR DRIVERS DOOR REPLACED DRIVERS DOOR LATCH ASSEMBLY AND RECHECKED OPERATION OF DOOR AJAR LIGHTDOOR AJAR LIGHT ON, SOP IN 614 USA 147146 2 USA *
3020 33.33 121.19 1 7350 * NA PA 11404 R&R DRIVERS DOOR PANEL,GLASS,REGULATOR,EXTERIOR DOOR HANDLE ANDLATCH ASSEMBLY.REPLACE EXTERIOR DOOR HANDLE CABLE AND REASSEMBLE REMOVED PARTSCUST STATES LFT OUTSIDE DOOR HANDLES STICK AT TIMES TSB ALREADY DONE724 USA 144417 1 USA *
6563 0 50.4 0.5 20305 * NA AZ 11404 FOUND GLASS TO BE HITTING LATCH SUPPORT ADJUSTED LATCH RETEST REMOVED DOOR PANEL ROAD TEST NOISE GONEDRIVERS WINDOW MAKES A NOISE IN THE FIRST FOUR INCHES ON ITS WAY DOWN480 USA 171175 1 USA *
5332 223.66 321.99 1 5238 * NA KS 11404 INSPECT REMOVE DOOR PANEL RR LEFT FRT WINDOW REGULATOR AND REPL STICKING LATCH THAT CAUSED CABLE TO BIND AND BREAK HANDLE SUPPORT REPL BOTH CABLES,LATCH AND HANDLE SUPPORT ADJUST DOOR AND RETEST OK REPL WINDOW RUN SHIELD DUE BROKEN BY LATCH ROD STICKINGUSE SPO 12333024.DRIVERES DOOR WILL NOT OPEN FROM THE OUTSIDE913 USA 153507 2 USA *
1129 29.51 136.8 1.2 2784 * NA IA 11404 R&R DOOR PANEL, R&R LATCH ASSEMBLY. CABLE BROKEN, REPLACE BORKEN CABLE DRIVER`S DOOR WON`T OPEN FROM OUTSIDE 515 USA 153695 1 USA *

920 134.58 281.28 1.5 2672 * NA MI 11404 5421813 / 41. Removed door latch and found outer door handle release cable broken at latch iteself. Also some binding when opening from interior release handle. Replaced binding door latch, broken cable and interior cable for possible damage/stretching. Reassembled and retested ok at this time. MT221A00 USED FOR TIME TO REPLACE RELEASE CABLE AS WELL AS INTERIOR CABLE. NO LOPS AVAIL IN SLTS FOR PARCUSTOMER STATES DRIVERS SIDE DOOR WONT OPEN FROM THE OUTSIDE PLEASE CK AND ADVISE810 USA 148544 1 USA *
6903 1.5 1.5 0 11171 * NA IL 11404 REPLACE MISSING DOOR BUMPERS LOOSE AND FELL OFF MISSING DOOR BUMPERS 708 USA 141075 2 USA *
7814 0 23.87 0.2 359 * NA CA 11404 TEST DROVE WITH FOREMAN AND VERIFIED CONCERN, FOUND DRIVER SIDE REAR SEAT BACK LATCH CAUSING VIBRATION/NOISE. ADJUSTED STRIKER AND RETEST FOR NORMAL OPPERATION.CUSTOMER STATES THEIR IS A RATTLE SOUND FROMT DRIVERS SIDE REAR QUARTER AREA. CK AND ADVISE.310 USA 171019 E84 USA *
3840 94.26 164.42 0.7 1469 * NA CA 11404 R/I RIGHT REAR DOOR PANEL , PERFORMED INSPECTION FOUND LATCH WONT OPEN FROM INSIDE AT TIMES. M-TIME FOR NO AVAILABLE OPS FOR LATCH MT26412 REPLACED RIGHT REAR DOOR LATCH AND IN-INSTALLED DOOR TRIM PANEL, PERFORMED RE-CHECK TO VERIFY REPAIR.CUSTOMER STATES UNABLE TO OPEN RIGHT REAR DOOR FR OM INSIDE VEHICLE858 USA 171103 2 USA *

11693 0 252.53 2.7 A1096 * NA ON 11404 RE/RE BOTH FRT DOOR TRIM PANELS,RE/RE LATCH,ENFORCEMENT BRKT PERFORMED MINOR ADJUSTMENTS,RELUBE HOOKS,TRACKS ON HANDLE (BINDS) RE/RE RT/REAR DOOR TRIM PANEL AND RE/RE LATCH AND ENFORCEMENT BRACKETS AND PERFORM MINOR ADJUSTMENTS AND RELUBE HOOKS AND TRACKS ON HANDLE (BINDS) --NOT REPEAT REPAIR THIS W/O ADJUSTED FRT DOORS,RT REAR DOOR-PREVIOUS W/O ADJUSTED LT/REAR DOOR-PLEASE ALLOW-REPORT ON EXTERIOR DOOR HANDLES, DRIVER FRONT, PASSENGER FRONT AND REAR ALL INTERMITTANTLY STICK905 CAN 4A1096 1 CAN *
16778 88.14 178.04 0.7 8387 * NA CA 11404 VERIFIED CONCERN FOUND RT REAR DOOR DOESNT OPEN FROM INSIDE OF VEHILCE. REMOVED DOOR PANEL INSPECTED FOUNDK THE DOOR LATCH IS NOT RELASING FROM THE INSIDE NEEDL TO R AND RT REAR DOOR LATCH. REASSEMBLED VEHICLE FO CUSTOMER PICKUP. REPLACED RT REAR DOOR LATCH. RETESTED OK FOUND THE LATCH GIEN TO INSTALL IS AFRONT LATCH W/OUT A CHILD SAFETY LOCK. RECORED CORRECT LATH. REMOVE AND REPLACE RIGHT REAR DOCUSTOMER STATES THE RIGHT REAR DOOR WILL NOT OPEN FROM THE INSISE. CHECK AND ADVISE.209 USA 172463 E84 USA *

2253 74.47 103.17 0.7 A0B45 * WD * 11404 CHECK THE DOOR, THE LATCH IS POOR, REPLACE THE LATCH. L/H REAR DOOR IS NOT LOCK UP. * KOR 9D030 2 KOR *
1614 0 18.51 0.2 8684 * NA WA 11404 LUBED LATCH CUST STATES DRIVERS DOOR WILL NOT ALWAYS STAY CLOSED AFTER SHUT ADVISE509 USA 174201 1 USA *

12410 116.83 209.83 1 3096 * NA FL 11404 TECH CK DOOR LATCH AND FOUND LATCH HAS INTERNAL SPRING FAILURE BROKEN AND WILL HANG OPEN RR DRIVERS SIDE FRONT DOOR OANEL AND WINDOW REGULATOR TO REMOVE LATCH ASSY REINSTALL WINDOW REGULATOR AND LATCHAND PANELRECK ALL OKAY CAUSAL 5421813CUST STATES HAS HARD TIME MAKING DRIVERS DOOR CLOSE P ROPERLY863 USA 124213 E84 USA *
32547 0 42.05 0.5 20037 * NA IL 11404 INSIDE OR OUTSIDE HANDLE. REMOVED DOOR VIA HINGES (PULLED DOOR AWAY FROM BODY). NOTED LATCH CAUGHT WITH LOOSE ADJUSTER. REPAIRED LOOSE ADJUSTER, SCREWS WERE LOOSE. REATTACHED DOOR & ADJUSTED, OK.CUSTOMER STATES LEFT REAR DOOR WILL NOT OPEN. --------------------------------------------- LEFT REAR DOOR WILL NOT OPEN, FROM EITHER815 USA 172730 E84 USA *
28751 92.18 242.02 1.5 89 * NA MD 11404 VERIFY, PINPOINT TEST, FOUND DOOR NOT LOCKING, R&R DOOR PANEL TO GAIN ACCESS TO AND REPLACE DOOR LATCH AND ADJUST, RETEST OKC/S CHECK THE RT FT DOOR NOT LOCKING 410 USA 172729 E84 USA *

5386 0 18.28 0.2 2185 * NA OH 11404 WENT AHEAD AND LUBED ALL OUTER DOOR LAT CHES. CUSTOMER STATES THAT THE DRIVERS FRONT AND REAR DOOR HANDLES STICK WHEN OPENING614 USA 147035 2 USA *
15 87.86 249.08 2 2775 * NA WV 11404 VERIFIED, REMOVED DRIVERS DOOR PANEL TO INSPECT LINKAGE AND ECELCTICAL CONNECTOR. FOUND LATCH STUCK AND INOP. REPLACED LATCH ASSY COULD NOT FIND LABOR OPS FOR REPAIR.DRIVERS DOOR WILL NOT OPEN FROM OUTSIDE AND WILL NOT LOCK OR UNLOCK WITH FOB304 USA 144525 1 USA *

4483 94.26 191.32 1 2745 * NA MI 11404 R AND R RIGHT REAR DOOR TRIM PANEL TO REPLACE LATCH, BINDING M TIME DO TO NO LABOR OPCUSTOMER STATES THAT THE PASS SIDE REAR DOOR WILL NOT OPEN FROM THE INSIDE JENNIFER CHECKED AND THE CHILD LOCK IS OFF CHECK AND ADVISE ON CONCERN734 USA 148400 2 USA *
1609 0 20.24 0.2 20307 * NA NM 11404 PASS SIDE DOOR LATCH LOOSE AND AND DOOR RATTLEING TEST DRIVE VEH AND COULD HEAR NOISE COMING FROM PASS SIDE DOOR AREA AFTER INPSECITON OF LATCH LOOSE, TIGHTEN LATCH AND TEST DRIVE ALL OKCUSTOMER STATES WHEN DRIVING THERE IS A RATTLE NOISE FROM PASS SIDE DOOR AREA CHECK AND ADVISE,505 USA 158017 2 USA *
1149 94.26 162.86 0.7 2934 * NA MI 11404 VERIFY CONCERN TEST WITH IDS REPLACE FAILED RT REAR DOOR LATCH ASSEMBLY CK OPERATION OKRT REAR DOOR AJAR ERRER MESSAGE SHOWS UP ALL THE TIME AND INTERIOR LITES GO ON586 USA 148040 2 USA *

15130 0 48.65 0.5 6360 * NA WI 11404 DIAGNOSE CONCERN LR DOOR DOES NOT OPEN UNLESS YOU REALLY TUG ON DOOR HANDLE. R&R DOOR PANEL AND LATCH ASSY ADJUSTED LINKAGE RODS AND RIEINSTALL AND RETEST.DRIVERS SIDE REAR DOOR STUCK SHUT. LOCK MAY BE STUCK. PLEASE INSPECT AND ADVISE. TM, NOW WILL OPEN IF PULLING VERY HARD262 USA 141343 E84 USA *
5904 89.52 209.47 1.2 2934 * NA MI 11404 TESTED WITH IDS RIGHT REAR DOOR AJAR PINPOINT TEST TO RIGHT REAR LATCH REMOVED DOOR PANEL REPLACED LATCH RETEST OKALARM GOES OFF BY ITSELF WHILE DRIVING-- READS RT REAR DOOR ALARM --- AT TIMES ALARM WILL GO OFF BY ITSELFT586 USA 148040 E84 USA *

23053 101.66 175.16 0.7 6633 * NA VA 11404 WARRANTY. VERIFY CONCERN. INSPECT RR DOOR LATCH AND FIND TO BE BINDING UP. ACCESS RR DOOR PANEL ASSY. REMOVE OUTER DOOR HANDLE AND REINFORCEMENT, REMOVE RR WINDOW GUIDE. R&R RR DOOR LATCH ASSY. REASSEMBLE, RETEST & OKAY AT THIS TIME. CUST STATES PASS REAR DOOR WILL NOT CLOSE757 USA 59E902 E84 USA *
239 0 85.39 1 3020 * NA IN 11404 LOOSE CONNECTION RAN BODY CHASSIS ELEC TEST AND PINPOINT TESTS REMOVED PASS FRONT DOOR PANEL REPAIRED CONNECTION TO DOOR LATCHCUSTOMER STATES WHEN ALL DOORS ARE CLOSED, PASS. DOORS SAYS ITS AJAR. CHECK AND AVISE.765 USA 147135 2 USA *

17023 92.78 157.11 0.7 3795 * NA TN 11404 TESTED OPERATION OF DOOR HANDLE & VERIFIED CONCERN. R&R R.H. REAR DOORPANEL & REPLACED DOOR LATCH & RETEST-PASS.REPORTS PASSENGER REAR DOOR DOESNT OPEN FROM OUTSIDE HANDLE AFTER BEING LOCKED.* USA 172729 E84 USA *
12664 0 87.13 0.8 11846 * NA CA 11404 DIAGNOSED REMOVED TRIM PANEL ON PASSANGER DOOR & FOUND LOOSE CABLE ON LATCH REMOVED LATCH REINSTALL ED CABLE RETESTED DOOR OPEN & CLOSESCUSTOMER STATES PASS FRONT INSIDE DOOR HANDLE INOP CK AND ADVISE562 USA 172729 E84 USA *
15939 104.76 192.35 1 8146 * NA NE 11404 VERIFIED CONCERN WITH VEHICLE.INSTALLED IDS AND MONITOED RECENT ALARM EVENTS,FOUND THAT DRIVERS DOOR IS READING AJAR AT TIMES.REMOVED DRIVERS DOOR PANEL AND REPLACED DRIVERS DOOR LATCH ASSY.RETEST SYSTEM AND CLEARED CODES CUSTOMER STATES THE ALARM SYSTEM HAS BEEN GOING OFF AND THE DOORS WILL LOCK AND UNLOCK AT THE SAME TIMES402 USA 127636 E84 USA *
25951 90.57 180.25 1 6033 * NA AR 11404 PASS FRT DOOR LATCH NOT RESPONDING ,TEST ELECTRICAL CIRCUIT, CKS OK, TEST FAILS ELECTRONIC LATCH, REMOVE DOOR PANEL TRIM,INSIDE DOOR HANDLE CABLE, THEN R AND R WINDOW GLASS, ACCESS WINDOW REGULATOR, THEN REMOVE OUTSIDE DOOR HANDLE ASSEMBLY, THEN REMOVE PASS FRT DOOR LAT CH/RODS/WINDOW CHANNEL/HANDLE MECHANISM ASSEMBLY, (ALL SCREWED TOGETHER, THEN REMOVE WINDOW RUN FROM LATCH ,ROD AND CABLES, THENC/S PASSENGER FRONT DOOR DOES NOT LOCK OR UNLOCK501 USA 148112 E84 USA *
11354 99.41 172.21 0.7 1545 * NA IL 11404 VERIFY CONCERN DOOR LATCH NOT FUNCTIONING REM AND REP DOOR PANEL OUTSIDE REM AND REP DOOR HANDLE AND LATCH ASSEMBLEY LATCH ASSEMBLEY NOT WORKING REPLACED LATCH ASSEMBLEY RETEST OK NOWCHECK RIGHT REAR LATCH OPERATION , 630 USA 141301 2 USA *

6 0 143.99 1.3 11232 * NA NJ 11404 ACCESS LEFT REAR DOOR TRIM PANEL TO ADJUST LATCH AND HANDLE NO LABOR OPERATIONS IN MANUAL FOR MODEL YEARCHECK LEFT REAR DOOR OUTER HANDLE STICKS OUT AFTER PU LLING908 USA 113044 2 USA *
1877 240.49 349.8 1.2 A2299 * NA QC 11404 PARTS ORDERED PARTS WERE B-O 14 VER.& CONFIRM.2 LATCH PORTES ARR.BLOQUE FROID,OK QUAND RECHAUFFES,POIGNEE EXT.OK.CONTACT H-LINE REPLACED BOTH REAR DOOR LATCHES LEFT AND RIGHT. ALL OKBOTH REAR DOORS DO NOT CLOSE WHEN COLD OUTSIDE LOC MEC DOES NOT WORK514 CAN 4A2299 1 CAN *

11707 0 75.47 0.9 B8112 * NA ON 11404 VERIFIED CONCERN AND FOUND RH FRONT DOOR NOT OPENING FROM OUTSIDE HANDLE. RE INTERIOR TRIM PANEL FOR ACCESS. RE RH LATCH FOUND EXTERIOR HANDLE CABLE DISCONNECTED INSPECT CABLE FOR KINKS AND STIFFNESS.ALL OK REINSTALLED CABLE AND INSTALLED LATCH MT 0.9 NO SLTS FOR REPAIR. TEST OP DOOR WORKING PROPERLY. REASSEMBLED AND RECHECK ALL OKRH FRONT DOOR WILL NOT OPEN 705 CAN 4B8112 1 CAN *
5895 0 105.87 1 8729 * NA OR 11404 LUBED ALL FOUR HANDLE INNER SLIDES, TEST OPERATION, ALL OK NOW CLIENT REPORTS ALL FOUR DOOR HANDLES (EXTERIOR) STICKING AND WON`T GO BACK IN AT TIMES503 USA 174017 1 USA *
5032 88.14 159.33 0.7 4005 * NA RI 11404 VERIFIED CONCERN LEFT REAR DOOR WILL NOT STAY CLOSED, FOUND DOOR LATCH TO HAVE MOISTURE IN LATCH AND FROZE THE LATCH. REMOVED DOOR PANEL AND EXTERIOR DOOR HANDLE REMOVED AND REPLACED DOOR LATCH , RECHECKED OPERATION OK AT THIS TIME C/S PASS REAR WILL NOT STAY CLOSED SOP 401 USA 111019 E84 USA *
1366 118.1 217.33 1.2 B7251 * NA BC 11404 CHECKED FOR ALARM GOING OFF. MONITORED BCM PIDS AND FOUND LAST 5 INSTANCES OF THE ALARM GOING OFF WAS TRIGGERED BY THE RIGHT REAR DOOR. #8 REPLACE RIGHT REAR DOOR LATCH ASSEMBLY AND CONFIRMED REPAIR.ALARM NOT SOUNDING ANYMORE MT USED AS EXTRA TIME REQUIRED TO DIAGENGINE/ DRIVEABILTY CHECK AND ADVISE FOR ALARM GOES OFF AT RANDOM TIMES, NO PATTERN, KEY FOBS ARE NOT BEING TOUCHED.250 CAN 4B7251 1 CAN *

20357 0 14.94 0.2 B3352 * NA NS 11404 LACK OF LUBRICATION INSIDE DOOR HANDLE. ALL DOOR HANDLES AND LATCHES LUBRICATED. CHECK CAUSE DOOR HANDLE DRIVER DOOR STICKS IN OUT POSITION.. PLEASE CHECK OTHER THREE902 CAN 4B3352 E84 CAN *
13 120 220.52 1 B2588 * NA QC 11404 LOCK DE PORTE ARRIERE DROITE NE DESCENDS PAS TOUJOURS ENLEVER TRIM DE PORTE ET REMPLACER LATCH PORTE ARRIERE DROITE OK MT26412 MDO INEXISTANTE POUR ENLEVER TRIM DE PORTE ET REMPLACER LATCH PORTE ARRIERE OK PORTE ARRIERE DROITE N OUVRE PAS DE INTERIEUR819 CAN 4B2588 1 CAN *

3826 120.49 208.37 0.9 A2204 * NA QC 11404 VERIFIER ,PORTE ARRIERE GAUCHE NE FERME PLUS ,LATCH reste jamer ouvert? Lubrifier le latch pour dejamer temporai rement et commender piece BO.(code 69) 8642-enlever le panneau de porte arg et verifierles etape poure enlever le stracker verifier locket ne clanche plus confirmer remplacer latch de porte arr gauche verf porte ferme correctement 8727VER. LOCKET NE CLANCHE PLUS, LOUSSE ET PORTE RESTE OUVERTE ARRIERE CONDUCTEUR ===CLIENT DOIT METTRE UN BINDER POUR QUEL RESTE FERMER====450 CAN 4A2204 2 CAN *
27037 112.43 178.04 0.7 4991 * NA FL 11404 CHECKED THE OPERATION OF THE DOOR HANDLES FOR THE RIGHT REAR DOOR.FOUND THAT THE INSIDE DOOR HANDLE WOULD NOT OPEN THE DOOR.REMOVED THE DOOR TRIM PANEL TO ACCESS.FOUND THAT THE LATCH WAS THE CAUSE OFINOP INSIDE DOOR HANDLE.REPLACED THE REAR REAR LATCH.RETEST OKAY.SOP PART IN RIGHT REAR DOOR WILL NOT OPEN FROMINSIDE352 USA 124545 E84 USA *

6240 18.23 90.84 0.9 5242 * NA IN 11404 VERIFED.DIASSBLE TRIM PANLE TO FIND THAT THE ACUATOR CABLE HAD BROKEN/NECESSARY TO REPLACE AND REASMBLE NO LB OP FOUND. CHOSE BASE PN AND MT TIMEDRIVERS DOOR WONT OPEN FROM OUTSIDE 260 USA 127636 2 USA *
3805 361.27 452.29 1 B8333 * NA ON 11404 CONFIRMED DRIVERS DOOR STUCK CLOSED-DOOR LATCH HAS INTERNAL FAULT IN IT NOT OPERATING PROPERLY-REQUIRES NEW LATCH-RE & RE DOOR PANEL TO ACCESS DOOR LATCH TO REPLACE DRIVERS DOOR LATCH INSTALLED LATCHAND RELATED PARTS AS PER PARTS CATALOGUE REQUIRES THEM TO BE REPLACED AS ALL PARTS COME AS A BUNDLE UNDER PART # 219A64= OK NOW CLAIM NOT A REPEAT RCUSTOMER STAES DRIVER`S SIDE DOOR SUCK, WONT OPEN.905 CAN 4B8002 2 CAN *
5291 117.08 215.8 1 7815 * NA GA 11404 R AND R DRIVERS DOOR PANEL AND WINDOW REGULATOR TO REPLACE LATCH/LOCK CABLE...LATCH SIEZED AND LOCK CABLE END SNAPPED OF...RETEST FOR PROPER OPERATION MCCUST STATES THE DRIVERS OUTSIDE FRONT DOOR HANDLE WILL NOT OPEN THE DOOR770 USA 121002 1 USA *

24867 105.51 172.57 0.7 8812 * NA NH 11404 LATCH NO GOOD; REPLACED PASSEGER REAR DOOR LATCH OK REPLACE PASSANGERS REAR DOOR LATCH FOR DOOR NOT OPENING603 USA 111548 E84 USA *
7 0 66.6 0.5 669 * NA CA 11404 INSPECT PASSENGER DOOR WILL NOT OPEN FROM INSIDE,REMOVED DOOR PANEL FOR INSPECTION FOUND LATCH CABLE DISCONECTED RECONECT CABLE AND REASSMBLED DOOR AND RETEST OPERATION OK.SALES STATES PASS DOOR WILL NOT OPEN FROM THE INSIDE510 USA 172039 1 USA *

5397 94.44 156.67 0.7 3010 * NA OH 11404 RIGHT REAR DOOR INOP FROM EXTERIOR HANDLE- RR TRIM PANEL, IN SPECT, FOUND LATCH BINDING, REPLACED DOOR LATCH, RETEST -OKCUSTOMER STATES RIGHT REAR DOOR WILL NOT OPEN FROM THE OUTSIDE - PLEASE ADVISE419 USA 148054 2 USA *
14893 94.44 162.6 0.7 807 * NA MI 11404 REMOVE RIGHT REAR DOOR TRIM PANEL INSPECT CHILD LO CK WILL NOT DISENGAGE NECESSARY TO REPLACE RIGHT R EAR DOOR LATCH TEST AFTER REPAIR OKBODY/TRIM/GLASS CUSTOMER STATES RT. REAR DOOR WONT OPEN FROM INSID E734 USA 148047 E84 USA *
15824 0 41.84 0.4 B2458 * NA QC 11404 PLAINTE CONFIRMER, VERIFIER, LE BRUIT PROVIENT DE L INTERIEUR DE PORTE AVANT RH, DEMONTER TRIM SUR P ORTE, AJUSTER CORRECTEMENT LE KETCH QUI VIBRE PRO BLEME REGLERCAROSSERIE BRUIT DE SONETTE PORTE AVANT DROITE418 CAN 4B2458 E84 CAN *

4718 93.33 203.49 1.3 4975 * NA KY 11404 EXTERIOR DOOR HANDLE STICKS. CAUSE UNKNOWN INSTALLED RT REAR DOOR LATCH PER SERVICE MANAGER REQUEST MT REQUESTED FOR TRYING TO ADJUST DOOR LATCH PER TSB 12-12-12CUST STTAES AT TIMES RT REAR DOOR WONT SHUT502 USA 147615 2 USA *
18544 89.01 243.74 1.6 2091 * NA TX 11404 CC 42 CP 5421813 PERFORMED BCE DIAG RECEIVED CODE B131B 13 PERFORMED PIN POINT TEST C C1 NO C2 YES REMOVED DOOR PANEL AND REPLACED LEFT FRT DOOR LATCH ASSY RETESTC/S DOOR ADJAR NOTIFICATION ON. L19 281 USA 172730 E84 USA *

4183 120 214.15 1 B1342 * NA ON 11404 BODY CHASSIS DIAG RR RR DOOR PANEL REPLACE RR DOOR LATCH WILL NOT RELEASE FROM LOCK POSITIONCHECK AND REPORT ON PASSENGER SIDE REAR DOOR WHEN CLOSING BOUNCES416 CAN 4B1342 1 CAN *
34656 93.91 244.95 1.5 9469 * NA TX 11404 CC 42 CP 5421813 PERFORM DIAG TEST B1108-77 PERFORM PPT M .M1 YES PERFORM PPT J.J1 NO.J2 YES PASS.J3 YES PASS REPLACE DRIVER DOOR LATCH ASSY RETEST OKCUST STATES WHEN LOCKING DOORS HORN SOUNDS BUT DRIVER FRONT DOOR LOCK INOP-WILL NOT LOCK972 USA 116088 E84 USA *

1901 120 180.01 0.7 B3807 * NA NL 11404 VERIFIED RIGHT REAR DOOR NOT OPENING.FOUND DOOR LATCH SEIZED.REPLACED R/R DOOR LATCH.OK.***BRUCES INV 11360***RIGHT REAR DOOR WONT OPEN. 709 CAN 4B3807 1 CAN *
5110 120 170.16 0.7 B3274 * NA NS 11404 NESC TO REPLACE RIGHT REEAR DOOR LATCH REAR RIGHT DOOR STICKS OPEN AT TIMES,HAS TO PLAY WITH LATCH TO CLOSE902 CAN 4B3274 2 CAN *
5949 107.58 237.27 1.3 5749 * NA CA 11404 REMOVED PASSENGER FRONT DOOR PANEL AND INSPECTED DOOR HANDLE. FOUND LATCH HARD TO OPEN AT TIMES AND OUTSIDE DOOR HANDLE CABLE IS BROKEN. REPLACED DOOR LATCH ASSEMBLY AND CABLE TO OUTSIDE DOOR HANDLE.REINSTALLED DOOR PANEL. RECHECKED POST REPAIR-OK.CUSTOMER STATES THE PASSENGER FRONT DOOR WILL NOT OPEN FROM THE INSIDE. CHECK AND REPORT/REPAIR.559 USA 172516 2 USA *
8128 118.1 360.39 1.7 B6152 * NA NT 11404 VERIFIED CUSTOMER CONCERN OF RIGHT REAR PASSENGER DOOR DOES NOT OPEN FROM INSIDE. . CHECKED OASIS, NO RELATED CONCERNS. SCANNED FOR C ODES, NO CODES RETRIEVED. CHECKED WSM FOR PINPOINT TEST. FOUND PINPOINT TEST C. TRIED INSIDE HANDLE NUMEROUS TIMES, WILL NOT OPEN. VERIFIED CHILD SAFETY LOCK NOT ENGAGED. C1, CONCERN IS ONLY WITH THE INSIDE HANDLE NOT OPENING DOOR, OUTSIDE WORKS NORMALLY. REMOVED DOCHECK PASS DOOR NOT OPENING FROM INSIDE 867 CAN 4B6152 E84 CAN *
9941 110.68 658.36 6 B8802 * NA ON 11404 BOOSTED VEHICLE AND DROVE IN. SCANNNED FOR CODES AND GOT B1D13:11, U30008:13 AND P068A. CHECKED OASIS AND FOUND SSM 44360 REMOVED RIGHT INNER FENDER AND PANELS CHECKED AND CLEANED BCM GROUNDS, L;ET VEHICLE SIT ALL NIGHT AND IT WAS OK BUT NOTICED STEREO DID NOT SHUT OFF WHEN DRIVERS DOOR WAS OPENED ONE TIME SUSPECT INTERMINTANT STICKING LATCH, ORDERED NEW. CAR SAT OVER NIGHT AND STARTED FINE IN MORROAD SIDE TOW IN VEHICLE WAS NO START THIS MORNING. CUSTOMER COULD HEAR AN HUMMING NOISE COMING FROM UNDERNEATH VECHICLE ON THE RIGHT SIDE. SOUNDED LIKE FUEL PUMP AND MAYBE THE PUMP HAD BEEN807 CAN 4B8802 E84 CAN *

313 101 312.8 2 8017 * NA IL 11404 CHECKED ALL DOORS, VERIFIED THAT LEFT REAR DOOR WHEN OPEN DOES NOT TURN DOME LIGHTS ON. REMOVED DOOR PANEL. CHECKED C705 PIN 5 FOR RESISTANCE TO GROUND. HAD 4.6 OHMS. REMOVED B-PILLAR TRIM FOUND G300.CLEANED GROUND. HAVE .8 OHMS RESISTANCE. CHECKED FOR POWER ON PIN3, HAD 12V. CHECKED OPERATION OF DOME LIGHT STILL DOES NOT WORK. CHECKED RESISTANCE OF PIN 3 AND PIN 5, OPERATED DOOR LATCH NO CHANGEC/S THAT DOME LAMP IS INOP FROM LEFT REAR DOOR DOOR AJAR SWITCH IS PART OF LATCH, REPLACE LATCH RETEST DOME LITE WORKING PROPLEY618 USA 153106 2 USA *
113 102.75 175.11 0.6 5173 * NA NY 11404 CHECK AND VERIFY CUST CONCERN. PERFORM SYMPTOM CHART PINOINT TEST. REMOVE DOOR PANEL AND FIND DOOR LATCH NOT RELEASING PR OPERLY REMOVE RR DOOR PANEL. REMOVE EXTERIOR DOOR HANDLE AND LATCH ASSEMBLY. REPLACE LATCH AND REINSTALL ALL. RE-TEST AND OKC-S R-REAR DOOR DOES NOT OPEN FROM INSIDE718 USA 113033 1 USA *

6347 275.74 346.14 0.7 8736 * NA WA 11404 REPLACED WITH UPDATED LATCH WHICH REQUIRED UPDATED DOOR CABLES AND HANDLE REINFORMENTS THESE PARTS WERE REPLACED DUE TO A SUPER SESSIONS IN PARTS. THE LATCH WAS UPDATE WHICH REQUIRED THE OTHER PARTSPASSENGER REAR DOOR WILL NOT LATCH 425 USA 174024 2 USA *
5916 120 177.99 0.7 A1082 * NA ON 11404 RE/RE RIGHT REAR DOOR TRIM PANEL TO ACCESS, REPLACE LATCH. AFTER ADJUSTMENT, LATCH STILL STICKS. 613 CAN 4A1082 2 CAN *
2362 120 232.66 1.2 B8037 * NA ON 11404 VERIFY DOOR WILL NOT OPEN FROM INSIDE HANDLE.BCE DIAG. TEST PPT C.VERIFY CHILD SAFETY LOCK IN UNLOCKED POSITION.PPT C1-YES,DOOR WILL NOT OPEN FROM INSIDE HANDLE.C2-NO-NO SIGNS OF CABLE LINKAGES BROKENOR BINDING.INSTALL NEW DOORLATCH PER WSM.RETEST OP OK.PASS/REAR DOOR WILL NOT OPEN FROM INSIDE-CHECKED CHILD LOCK WAS IN UN LOCK POSITION BUT LOCKED AND UNLOCKED CHILD LOCK ANWAY AND THEN OPENED & WORKED FOR A FEW TIMES NOW WONT OPEN AGAIN. SAYS519 CAN 4B8037 2 CAN *
5765 114.62 191.44 1 A1081 * NA ON 11404 FOUND DOOR LOCK ACT INOP REPLACED DOOR LOCK ACTUATOR. re-re drivers door panel 23943A .3hrs replaced drivers door latch lock actauator.23943A6 .7 hrs70 - ACCESSORIES MINOR DOOR LOCK INOPERATIVE DONE**613 CAN 4A1081 2 CAN *

21205 0 20.6 0.2 9709 * NA MI 11404 CC41 (54) 26412 R/R RT REAR DOOR PANEL R/R DOOR LATCH INSP AND REPAIRED LATCH FINGERS FOUND TO BE STICKING CHECKED OPERATION OKCUSTOMER STATES PASSENGER REAR DOES NOT ALWAYS LATCH586 USA 148048 E84 USA *

PE14-028 001206



30981 126.22 204.2 0.7 20554 * NA NJ 11404 VERIFIED CUSTOMER CONCERN EEC DIAGNOSES REPLACED PASSENGER FRONT DOOR LATCH ASSEMBLY RECHECK DOOR LOCK SYSTEM WORKING AS DESIGNCUSTOMER STATES CANNOT LOCK PASSENGER FRONT DOOR SOP PART ON ORDER732 USA 116088 E84 USA *
4 23.33 306.19 2.8 6965 * NA FL 11404 VERIFIED LEFT FRONT EXTERIOR DOOR HANDLE INOPERATIVE BCE PINPOINT TEST B REMOVE LF DOOR PANEL EXTERIOR MIRROR BELT MOULDING DOOR GLASS WINDOW REGULATOR LATCH AND EXTERIOR DOOR HANDLE FOR ACCESS TO REPLACE DOOR LATCH CABLE REASSEMBLE RETEST PASSED NOTE MT USED DUE TO NO AVAILABLE LABOR OPERATION NOTE SUPPORTING DOCUMENTS HAVE BEEN FAXED PER YOUR REQUESTADD: DRIVERS EXTERIOR DOOR HANDLE WILL NOT OPEN DOOR813 USA 124204 1 USA *

5757 225.66 323.5 1 10011 * NA MI 11404 RT REAR DOOR NEEDS NEW LATCH, CABLE, AND RUN REMOVED DOOR PANEL. REMOVED HANDLE, CABLE, LATCH, AND RUN, REINSALLED THE NEW PARTS. REINSTALLED DOOR PANEL. TALK WITH TECH HE WAS TOLD BY PARTS DEPT THATFORD UPDATED THESE PARTS TECH VARIED CONCERNRT REAR DOOR WILL NOT OPEN FROM THE OUT SIDE248 USA 171725 2 USA *
13701 92.78 130.64 0.4 5688 * NA KY 11404 CUST STATES THAT THE RIGHT REAR DOOR LATCH WON`T LATCH AT TIMES. CHECK OASIS FOR SSM`S/TSB;S NONE. CHECK SYMPTOM CHART IN W S M. CALL HOT LINE ON CONCERN. THEY SUGGESTED TO REPLACE THE LATCH. REPLACETHE RIGHT REAR DOOR LATCH AND TEST OPERATION. BASIC 5426412 CC 42CUST STATES AT TIMES RIGHT REAR DOOR WILL NOT CLOSE HAVING TO KEEPS A SCREW DRIVER WITH HER BECAUSE LATCH IS LATCHING ON ITS OWN CHECK AND ADVISE859 USA 116730 E84 USA *
10035 182.83 593.27 2 1046 * NA NC 11404 DOOR STICKS WHEN COLD OR RAINY.DOOR HAS BEEN ADJUSTED AND TSB FOR HANDLES ALREADY PERFORMED.CONTACT HOTLINE, ISNTRUCTED TO REPLACE HANDLE ASSY ON LEFT AND RIGHT SIDE. R AND R DOOR PANELS TO REAPLCE.REASSY RETEST,OK NOW. C/S DOOR HANDLES STICK WHEN COLD/RAINY . 828 USA 121404 2 USA *
10010 0 43.28 0.4 4216 * NA NJ 11404 CHECK AND VERIFY CONCERN ADJUST LATCH CUSTOMER STATES THERE IS SOMETHING ON DRIVER SIDE REAR DOOR THAT KEEPS GETTING HOOKED ON INSIDE OF VEHICLE--HAPPENS ABOUT 60% OF THE TIME--DOOR WILL NOT OPEN WHEN THIS HAPPENS908 USA 148112 2 USA *

6123 121.77 208.39 1 3919 * NA OH 11404 PERFORMED VISAUL INSPECTION,VERIFY THAT DOOR DOES NOT OPEN FROM OUT SIDE DOOR ON DRIVER SIDE DOOR HANDLE,USED WORKSHOP MANUAL 501-14A REMOVEL AND INSTALLTION,AFTER REMOVAL INSPECT THE CABLE AND DOOR LUSED WORK SHOP MANAUL 501-14A TO INSTALL THE NEW LATCH AND CABLE ON DRIVER SIDE DOOR AFTER INSTALLTION AND VERIFY OPERATION OF THE DOOR HANDEL AND LATCH,NO STICKING OR BINDING VERIFY THAT THE DOOR HACUST STATES DRIVERS DOOR WILL NOT OPEN FROM OUTSIDE740 USA 147065 2 USA *
22294 89.01 177.85 1 8750 * NA OR 11404 VERIFY CONCERN, DRIVER`S DOOR WILL NOT LATCH REMOVE FRONT DOOR TRIM PANEL AND WINDOW REGULATOR FOR ACCESS. REPLACE FRONT LEFT DOOR LATCH ASSY. REINSTALL WINDOW REGULATOR AND DOOR TRIM PANEL. RETEST LATCH OPPERATION, FOUND CONCERN IS RESOLVED.CUST. STATES-DRIVER`S SIDE DOOR WILL NOT LATCH. DIAGNOSE AND ADVISE. . .541 USA 148112 E84 USA *

3374 131.96 457.17 3.1 B7215 * NA BC 11404 IDS DATA LOGGER. DOOR AJAR NOT CHANGING STATE FOR DRIVERS DOOR INDICATES CLOSED. SUSPECT LATCH DRIVERS DOOR, HAVE SUBMITTED A HOTLINE REQUEST FOR INFORMATION. RECEIVED RESPONSE, PPT AE. PER HOTLINE WAS INAPROPRIATE. SECTION 413-01. FOUND PINPOINT TEST A. IN SECTION 417-02 BETTER-REMOVED LH DOOR PANEL, DISCONNECTED C525 AND DOOR AJAR CHANGED STATE FROM CLOSED TO OPEN. CHKD GRND AT DDM PIN 13-PASS 0ELECTRICAL LIGHTS REPAIR FOR WHEN DRIVER S DOOR IS OPENED EVERYTHING STAYS ON OPEN PASS DOOR RADIO SHUTS OFF250 CAN 4B7215 2 CAN *
30712 0 214.64 1.9 11232 * NA NJ 11404 VERIFY CONCERN ACCESS INTERIOR TRIM PANEL FOUND OUTSIDE DOOR HANDLE NOT FULLY RETURNING TO CLOSED POSITION DUE TO DEFECT IN PLASTIC BEZEL MODIFY DOOR HANDLE BEZEL NO LABOR OPERATIONS IN MANUAL USED MTIME CS DRIVER REAR DOOR WILL NOT SHUT AT TI ME908 USA 113058 E84 USA *

4276 92.18 161.8 0.7 6395 * NA WI 11404 REMOVE DOOR PANEL AND REMOVE AND REPLACE PAS FRONT DOOR LATCH SOP LATCH FOR AJAR LAMP PT HERE PER SCOTT IN BIN608 USA 141100 1 USA *
29233 0 23.94 0.4 45361 * NA TX 11404 DOOR LOCK HARNESS CONNECTOR LOOSE REINSTALL AND SECURED DOOR LOCK HARNESS THE LF DOOR LOCK INOP * USA 172350 E84 USA *
11915 98.08 129.51 1.2 M1221 * NA EM 11404 SE VERIFICO LA QUEJA, SE REALIZO INSPECCIÎN VISUAL , SE MONITOREO MODULO BCM CON DTC B13B2, SE REALIZO PRUEBA PRECISA M DEL PASO 1 HASTA EL 4, S E CAMBIO LA CHAPA DE LA PUERTA TRASERA IZQUIERDA CON CIRCUITO ABIERTO EN EL INTERRUPTOR DE DESBLOQUEOAL PONER LA ALARMA NO CIERRA LOS SEGUROS555 MEX 2M1221 E84 MEX *
12646 18.57 82.13 0.7 B8440 * NA ON 11404 INSPECT AND VERIFY LATCH IS DEFECTIVE R&R DOOR TRIM PANEL AND REPLACE LEFT REAR LATCH ASSYTHE LEFT REAR DOOR WILL NOT CLOSE 905 CAN 4B8440 E84 CAN *

2367 120 164.79 0.7 B3805 * NA NB 11404 REPLACED RT REAR DOOR LATCH THAT HAD BEEN ORDERED CUISTOMER STATES THAT PASSENGER SIDE REAR DOOR WONT STAY LATCHED WHEN COLD. HAS TO USE BUNJY CORDS. PLEASE CHECK AND ADVISE506 CAN 4B3805 1 CAN *
917 545.63 661.59 1.2 B2412 * NA QC 11404 ESSAIE CONFIRMER PLAINTE LES DEUX LATCH AR NE FONCT PLUS LORSQUE FROID LORSQUE RECHAUFFE LATCH SE REMET A FONCTIONNER COMMANDER LATCH AR DEUX COTE REMPLACER LATCH AR DROIT RESTE PIECES EN COMMANDE COTE GAUCHE. REMPLACER LATCH AR GAUCHE ESSAIE OK. PIECE 5426412 EST LAVERIFIER LES PORTES ARRIERE GAUCHE ET DROITE NE S ENCLENCHE PAS TOUJOURS EN LES FERMANT514 CAN 4B2412 1 CAN *
757 0 57.02 0.5 8178 * NA MO 11404 MT TIME=INSPECT RIGHT REAR DOOR OPERATION & REPAIR DOOR LATCH ASSY (BINDING) CHECK RIGHT REAR DOOR INSIDE DOOR HANDLE INOP AT TIMES636 USA 153036 1 USA *

1846 92.78 172.61 0.7 8178 * NA MO 11404 R & R DOOR PANEL & REPLACE DOOR LATCH ASSY RIGHT REAR DOOR HARD TO OPEN AT TIMES 636 USA 153036 1 USA *
15300 108.09 279.03 1.5 20686 * NA NJ 11404 VERIFIED COMPLAINT, PERFORM BCE TEST NO CODES.PERF PP TEST AND FOUND LF LATCH STICKING. R&I DOOR L/F DOOR PANEL REPLACED LATCH REASSEMBLE & RECKCUST STATES DRIVERS SIDE DOOR LATCH IS STUCK AND DOOR WONT CLOSE201 USA 113537 E84 USA *
29575 92.99 158.95 0.7 6109 * NA WI 11404 VERIFY WITH CUSTOMER AND FOUND DOOR LATCH WILL BIND AT TIMES. INSTALLED LATCH AND TEST ALL OK. WPICustomer states DRIVER REAR DOOR WILL NOT OPEN WELL AT TIMES.608 USA 158407 E84 USA *

1591 0 90.45 1.3 580 * NA NY 11404 EEC TEST PIN POINT TEST NO PROBLEM AT THIS TI ME EVERYTHING WORKS AT THIS TIME CHECKED CONNECTORS ON PASSENGER SIDE DOOR MODULE HAD TO REMOVE DOOR TRIM PANLPASS SIDE FRONT AND REAR DOOR LOCKS AND WINDOWS IN OP AT TIMES607 USA 113493 1 USA *
4700 110.67 194.27 0.7 3857 * NA NY 11404 LATCH REMOVED AND REPLACED R-R DOOR LATCH ASSEMBLY FOR BEING STUCK INOPERATIVE, INSTALLED AND RECHECK ALL OK. SWITCHES TO LOCK AND UNLOCK AS DESIGNEDCUSTOMER STATES RIGHT REAR DOOR LATCH SPECIAL ORDERED DUE TO CHILD SAFETY LOCK INOP631 USA 113103 1 USA *

33608 117.44 219.6 1.1 B1368 * NA ON 11404 REPLACE DRIVERS DOOR LATCH AND ADJUST, RETEST OKAY. CHECK & REPORT ON DRIVER DOOR EXTERIOR HANDLE INTERMIT FREQUENT STICKS OUT AND THEN DOOR WONT SHUT PROPERLY, NOT JUST COLD DAYS905 CAN 4B1368 E84 CAN *
71 89.4 106.49 0.7 M1479 * NA DF 11404 SE REV. PUERTA TRASERA IZQUIERDA DESVISTIENDO PUERTA ENCONTRANDO MECA-NISMO DE CHAPA CON LOS RESORTES Y SEGUROS TRABADOS OBSTRUYENDO EL SEGURO Y VARILLAS DE LIBERADAR, SE REEMPLAZA CHAPA ACTUADORA.REV. PUERTA TRASERA IZQUIERDA NO ABRE. 548 MEX 2M1477 2 MEX *

6071 94.26 155.84 0.7 915 * NA NC 11404 INOPERATIVE CHECK LR LATCH OPERATION INOP AT TIMES REPLACE LR LATCH AND RETEST OK C-S AT TIMES THE LR INTERIOR DOOR HANDLE IS INOPERATIVE PLEASE CHECK AND ADVISE704 USA 121400 1 USA *
522 104.6 249.94 1.5 9581 * NA FL 11404 VERIFIED CUSTOMER CONCERN, DRIVERS DOOR LOCK INOPERATIVE, REMOVE DRIVERS INTERIOR DOOR PANEL, FOUND LATCH INTERNAL OPEN, REMOVE EXTERIOR HANDLE AND POWER WINDOW REGULATOR TO REMOVE LATCH PER WORKSHOPMANUAL, REPLACE LATCH , REINSTALL HANDLE ,REGULATOR AND PANEL, VERIFIED AFTER REPAIR, POWER LATCH WORKING PROPERLY AFTER REPA IR.INSTALL SOP TO CORRECT DRIVER DOOR- DOES NOT LOCK305 USA 124005 1 USA *

3734 120 147.97 0.4 B3356 * NA NS 11404 INSTALLED NEW RR DOOR LATCH PASS SIDE REAR DOOR LATCH NOT CLOSING 902 CAN 4B3356 2 CAN *
4723 121.79 168.22 0.4 B2425 * NA QC 11404 5426412-5826684-7822152-7843350-78221A00 VERIFIER PARLER AVEC YVES COMMANDER LACTH COTE DROIT ARRIERE ET ARRIVE AVEC D AUTRE MORCEAU SELON PIECE (42)PORTE ARR DROITE NE FERME PAS LOCKET NE CLANCHE PAS A FROID, PORTE RESTE OUVERTE. A MEME ETE OBLIGER DE L ATTACHER (B66)* CAN 4B2425 1 CAN *

22580 4 67.35 0.7 4809 * NA FL 11404 VERIFIED CONCERN. FOUND 3 RETAINING PIN FOR LR DOOR PANEL BROKEN-BENT. R&I LR DOOR PANEL INSTALL NEW RETAINING PINS. VERIFIED REPAICUST STATES THAT LEFT REAR DOOR WILL NOT OPEN - TRIM PANEL IS HANGING UP ON BOTTOM EDGE863 USA 124201 E84 USA *
12237 0 44.53 0.5 B8158 * NA ON 11404 CLIPS ON REAR HATCH INNER HANDLE CAME LOOSE INSPECT FOR CONCERN AND VERIFIED, FOUND LOOSE CLIPS ON REAR HANDLE. REMOVED REAR HATCH TRIM PANEL TO ACCESS AND ADJUST CLIPS. ADJUSTED CLIPS, INSTALLED HATCH PANEL AND HANDLE. INSTALLED NEW SCREWS IN HANDLE AND VERIFIED REPAIR.HANDLE FOR REAR HATCH IS LOOSE - CCC - L06 519 CAN 4B8127 E84 CAN *

15 116.04 184.66 0.7 4352 * NA NY 11404 REMOVE THE REAR DOOR TRIM PANEL. REMOVE THE EXTERIOR REAR DOOR HANDLE. REMOVE SEIZED / DEFECTIVE LATCH ASY. INSTALL NEW LATCH , TEST OKAY. REPLACE DOOR HANDLE , INTERIOR DOOR PANEL DOOR OPENS AND CLOSES AS DESIGNED CUSTOMER STATES REAR DOOR WILL NOT OPEN, SEEMS TO BE STUCK.845 USA 127027 1 USA *
1640 0 23.87 0.2 359 * NA CA 11404 RESECURE BOLTS TO LEFT FRONT DOOR LATCH. CUSTOMER STATES SCREW FELL OUT OFF DRIVERS DOOR LATCH.CK AND ADVISE.310 USA 171007 2 USA *
4145 92.78 161.51 0.7 8295 * NA PA 11404 VERIFIED DOOR AJAR LIGHT ON. DAIG AND FOUND LEFT REAR SWITCH BAD. REMOVED OUTSIDE HANDLE TO ACCESS LATCH ASY. AND REPLCED LATCH.INTERIOR LIGHTS REPLACE DOOR LATCHLEFT REAR PART HERE610 USA 116032 2 USA *

24955 0 39.77 0.5 B2500 * NA QC 11404 DEPOSER TRIM ET GRAISSER POIGNER GRIPPER COINCE VERIFIER PORTE CHAUFFEUR OUVRE PLUS 418 CAN 4B2500 E84 CAN *
109 0 45.05 0.5 5659 * NA KY 11404 WARRANTYR AND R THE DR DOOR PANEL AND THE DOOR HANDLE AND LOCK CYL INSPECTED AND FOUND THE ASSEMBLY BINDING REALIGNED AND RETESTED OK RETESTED AGAIN LATER WITH NO PROBLEMSINSTALL SOP DOOR LOCK 502 USA 147020 1 USA *
278 120 180.3 0.7 A8320 * NA ON 11404 RE RE DOOR PANEL REPLACED RIGHT REAR DOOR LATCH RIGHT REAR DOOR WONT CLOSE 705 CAN 4A8320 1 CAN *

4231 0 98.62 1 2761 * NA MI 11404 THE OUTSIDE HANDLE WOULD NOT OPEN AT TIMES AND WOULD STICK R&R THE LH DOOR TRIM PANEL R&R THE LH WINDOW REGULATOR MODULE R&R THE LH DOOR LATCH FOUND RODS BINDING UP INSIDE CLEAN LUBE THE LATCH RODS AND THE DOOR HANDLE MECH OBN THE BACK OF THE HANDLE REINSTALL RETEST OK .CUSTOMER STATES AT TIMES THE OUTSIDE DRIVERS SIDE DOOR HANDLE WILL STICK WHEN OPENING PLEASE CHK AND ADVISE734 USA 148026 2 USA *
1272 99.41 171.55 0.7 4011 * NA IL 11404 CK RIGHT REAR DOOR LATCH WOULDNT CLOSE, RMV DOOR PANEL TO ACCESS AND REPLACED THE RIGHT REAR DOOR LATCH, REASSEMBLE ALL, RECHECK OPERATION, OKINSTALL SOP RT REAR DOOR LATCH (WOULDNT CLOSE WHEN BELOW FREEZING)773 USA 141007 1 USA *
9693 93.91 201.17 1.3 9902 * NA VT 11404 9693 CHECKED DOOR LOCK OPERATION. DRIVERS FRONT DOOR DOES NOT UNLOCK INTERMITTENTLY. REMOVED DOOR PANEL FOR INSPECTION. LOAD TESTED WIRING TO DOOR LOCK ACTUATOR. WIRING TESTS OK. SUSPECT DOOR LATCH FAILURE. REPLACED DOOR LATCH AND REASSEMBLED. RETESTED. OKTHE DRIVERS DOOR WILL NOT UNLOCK WITH THE REMOTE OR THE KEYLESS ENTRY,WHEN ITS REALY COLD OUT,THE OTHER DOORS WILL UNLOCK - BUT NOT THE DRIVERS DOOR,THE ONLY WAY TO UNLOCK IS WITH THE K802 USA 111536 2 USA *

10716 241.86 325.07 0.7 20636 * NA NY 11404 VERIFIED CONCERN,INSP FOUND DOOR LATCH STICKING.INSTALLED NEW DOOR LATCH RECHECK OPERATION OK AT THIS TIME...RM...CUSTOMER STATES REPLACE RIGHT REAR DOOR LATCH.845 USA 113465 E84 USA *
9112 33.91 44.69 0.4 1018 SZ SA * * Diagnostico se verifico chapa puerta tras der, presenta da?os en mecanismo interno. es un elemento sellado, ocasiona su mal funcionamiento 12v a 0v, no se observa da?os por manipulacion; Reparacion cambio chapa puerta trasera derecha cliente informa que la se?al de puerta abierta no se activa con la puerta trasera derecha31 COL 921 4 COL *
2497 0 56.8 0.6 2463 * NA TX 11404 VERIFIED CONCERN. ADJUSTED STRICKER AND NOW DOOR IS G OOD CUSTOMER STATES L FRT DOOR STICKS ALITTLE SEE LEE940 USA 152406 1 USA *
3878 0 8.14 0.1 2174 * NA OH 11404 UNABLE TO DUPLICATE CUSTOMER CONCERN INSPECTED RHR DOOR LATCH NO CONCERN PRESENT COMPLETED MINOR ADJUSTMENT TO STRIKER BLEW OUT LATCH ASSM AND APPLIED SILICONE SPRAY RAN SSM AND TSB SEARCH NONE FOUNDHOTLINE HAD 2 OTHER CASES WITH WATER INTRUSION CAUSING LATCHS TO FREEZE BOTH CASES APPLIED SILICONE SPRAY TO CORRECT CONCERNWHEN COLD CUSTOMER WILL OPEN RH REAR DOOR THEN IT WILL NOT CLOSE-LATCH SHE HAS TO PUT SEATBELT AROUND INSIDE HANDLE TO KEEP CLOSED419 USA 144083 2 USA *
7102 0 36.91 0.4 4863 * NA FL 11404 CONFIRMED COMPLAINT FOUND AND LUBED STICKING DOOR LATCH ASSEMBLY RETEST GOOD CUST STATES SQUEEK IN PASS SIDE DOOR WHEN OPENING904 USA 124200 1 USA *

125 107.07 252.31 1.2 11208 * NA NY 11404 VERIFIED CONCERN.... SOP DOOR LATCH-ACTUATOR INOP... REMOVED AND REPLACED DRIVERS SIDE DORR LATCH-DOOR LOCK ACTUA TOR ASSY.. RE-TESTED NOW OPERATING AS DESIGNED.. RE-INSTALLE D DOOR PANEL GOOD TO GOCUSTOMER STATES DRIVERS DOOR POWER LOCK INOP AND RATTLE IN W WINDOW516 USA 113079 1 USA *
2463 291.31 355.03 0.7 B8333 * NA ON 11404 CHECK AND REPORT ON RR DOOR NOT STAYING CLOSED-CONFIRMED RR DOOR LATCH IS NOT STAYING CLOSED-RR DOOR LATCH IS INOP WON`T LATCH-REPLACED DOOR LATCH OK NOW THE REASON WHY THE ADDITIONAL PARTS WERE REPLACED IS THAT IN THE FORD AIMINQPARTS SYSTEM IT SHOWS THAT PART # CJ5Z58264A26A IS NOW OBSELETE AND THAT IT IS REPLACED BY THE MPASS SIDE REAR DOOR WILL NOT CLOSE 905 CAN 4B8333 2 CAN *
1493 185.56 274.55 1.2 6323 * NA MI 11404 VERIFIED CUSTOMER CONCERN. LUBRICATED BOTH REAR DOOR LATCHES AND RETESTED, FOUND REAR DOORS STILLWILL NOT LATCH, RENEWED BOTH REAR DOOR LATCHES, RETESTED, OK.BOTH REAR DOORS DO NOT LATCH 906 USA 148648 1 USA *
5509 261.3 330.09 0.7 B2347 * NA QC 11404 REMPLACER LE LATCH DE PORTE ARRIERE DROIT remplacer le housing de la poigne de porte ext droit remplacer la track de vitre arriere droit (celle qui est fixer apres le latch de porte) verifier le fonctionnement de la porte = fonctionne correctementGENERAL VERIFEIR DROIT ARRIERE DROIT NE FERME PAS TOUJOURS LA PREMIE RE FOIS.CLTCH DE PORTE DOIT ETRE REMPLACER REF SF 68110 DOIT PRENDRE LE LACHT SUR CAMION NEUF STROCK M3411514 CAN 4B2347 1 CAN *
4387 112.59 226.21 1.3 693 * NA NY 11404 VERIFIED CUSTOMERS CONCERN DRIVES REAR DOOR WHEN OPEN DOES NOT TURN ON DOME LIGHTS. PERFORMED PIN POINT TEST M123 REMOVE AND INSTALL TRIM PANEL AND REPLACE DOOR LATCH. VERIFIED ALL REPAIRSCUSTOMER STATES DRIVERS REAR DOOR DOES NOT TURN ON LIGHTS WHEN OPEN315 USA 113190 1 USA *
1548 267.69 321.97 0.7 9559 * NA NY 11404 CP:5826684 CC:42 VERIFIED REMOVED DOOR PANEL AND INSPECTED FOUND ACTUATOR AND CABLES BINDING VERIFIED REPALCED DOOR ACTUATOR , SHEILD , LATCH AND CABLES. RECHECKED OPERATION VERIFIED REPAIRSCUSTOMER STATES PASSENGER SIDE REAR DOOR DOESNT UNLOCK UNLESS TO BUMP JUST BELOW DOOR HANDLE315 USA 113569 1 USA *

32895 0 23.6 0.3 9051 * NA WV 11404 VERFIED CLIPS VERIFIED REAR DRIVER DOOR CLIPS BROKEN - REMOVED REAR DRIVER SIDE DOOR TRIM PANEL TO REMPLACE CLIPS - OPERATING AS DESIGN EDCS/ DRIVER REAR DOOR WONT OPEN FROM INSIDE OR OUT. DOOR PANE L KEEPS COMING LOOSE304 USA 147412 E84 USA *
6288 93.91 150.7 0.7 7441 * NA PA 11404 VERIFIED CONCERN LEFT DOOR WILL NOT LATCH CHECK AND FOUND LATCH WILL NOT LATCH ON STRIKER REPLACED THE LEFT DOOR LATCH RETEST OKCUSTOMER STATES LEFT DOOR WILL NOT STAY CLOSED724 USA 144420 2 USA *

16566 110.68 279.97 1.5 B6297 * NA AB 11404 BCE SYSTEM DIAGNOSIS. PERFORMED PINPOINT TESTS AND MONITOR PIDS - FAULTY LATCH. PARTS ORDERED REMOVED AND REPLACED DRIVERS DOOR LATCH AS PER WSM AS PER PREVIOUS DIAGDOOR LATCH NOT READING DOOR CLOSED - CUSTOMER REPORTS WHEN SUTTING OFF VEHICAL AND CLOSING DOOR RADIO IS STILL RUNNING780 CAN 4B6210 E84 CAN *
778 0 0 0 243 * NA GA 11404 REATTACHED DRIVERS EXTERIOR DOOR HAND AND LOCK CYLIND ER C/S DRIVERS DOOR HANDLE FEEL OFF 770 USA 121441 2 USA *
615 120 167.65 0.7 B3308 * NA NL 11404 VERIFIED R/R DOOR NOT OPENING INTERMITTENTLY FROM INSIDE.INSPECTED.REPLACED FAULTY/STICKING LATCH,OK NOW.CHECK VEH FOR R/R DOOR NOT OPENING INTERMITTENTLY FROM THE INSIDE709 CAN 4B3308 2 CAN *

3441 263.49 344.22 0.9 2299 * NA OH 11404 LATCH VERIFY CONCERN, RT RR DOOR SWITCH STUCK. REPL RT RR DOOR LAT CH AND NECESSARY PARTS PER MICROCAT. CONCERN RESOLVED. CK AND CLEAR ALL CODES.CUSTOMER STATES THE DOME LIGHTS ARE NOT COMING ON SOP330 USA 144219 2 USA *
4040 118.1 219.57 1.1 B7200 * NA BC 11404 CONFIRM DOOR WILL NOT CLOSE AND LATCH AT THIS POINT. RESET LATCH BY HAND AND OPERATED DOOR ALL MECHANISMS ARE WORKING. INSPECTED THE LATCH COMPAIRED TO THE OTHER SIDE REAR DOOR. THE P S REAR DOOR LATCH DOES NOT RETRACT ALL THE WAY AS THE OTHER SIDE DOES, SUSPECT THAT IF THISE WERE TO HAPPEN IN COL D WHEATHER IT WOULD CATCH THE STRIKER AND ATHE LATCH W2OULD ENGAGE BEFORE LOADING ONTO THE STRIKER. ADOOR TRUNK HATCH DIAGNOSE AND REPORT ON REAR DOOR WILL NOT SHUT PLEASE ADVISE250 CAN 4B7200 E84 CAN *

15961 111.32 186.75 0.9 B1702 * NA ON 11404 INSPECT INTERIOR DOME LIGHT NOT WORKING WHEN THE PASSENGER SIDE REAR DOOR IS OPENED. PERFORMED PIN POINT TEST A TO A3 AND CONFIRMED THE DOOR LATCH N.F-ORDER AND REPLACED LATCH. RETEST OK.ELECTRICAL CUSTOMER INDICATES THAT WHEN OPENING THE PASSENGER REAR DOOR THE INTERIOR DOME LIGHT WILL NOT COME ON613 CAN 4B8059 E84 CAN *
23036 111.32 194.98 0.7 B2425 * NA QC 11404 26412 LE LATCH SE COINCE.NETTOYE ET LUBRIFIE CELUI-CI.PROBLEME PERSISTE.COMMANDE LATCH PORTE ARR.DR.(42) REMPLACE LATCH.LE CLIENT INDIQUE QUE LA PORTE ARRIERE DROIT NE FERMAIT PAS TOUJOURS CETTE HIVERS ET QUAND LE PROBLEME SURVIENT C EST LE KETCH QUI RESTAIT BLOQUER, C EST LE CLIENT QUI LE BOUGEAIT AVEC UN* CAN 4B2425 E84 CAN *

983 120 182.26 0.7 B2515 * NA QC 11404 532 VER. CONF.PLAINTE PORTE ARR. DR. N OUVRE PAS DE L INT ERIEUR,LATCH EN FAUTE,DEPOSE DU PANNEAU DE PORTE ET LA POIGN EE EXT.RETIRER LE LATCH ET LE REMPLACER REMONTER LE TOUT TES TE SYSTEME FONC.OK 1583KM VERIFIER PORTE ARRIERE DROITE N OUVRE PAS DE L INTERIEUR450 CAN 4B2515 1 CAN *
3585 120 173.04 0.7 B2555 * NA QC 11404 VERIFIE ET REMPLACE LE LATCH ARR.DROITE CAR COINCE.RETEST ET OK. LE CLIENT DIT QUE LA PORTE ARRIERE DROITE NE FERME PAS819 CAN 4B2555 1 CAN *
1671 120 189.85 0.7 B2447 * NA QC 11404 VER PORTE ARR DR, OUVRE PAS DE L INTERIEUR, DETRIMER ET remplacer latch, remonter reverifier okPORTE ARRIERE DROITE NE S OUVRE PAS DE L INTERIEUR. PIECES RECUES COMMANDEES EN JANVIER819 CAN 4B2447 1 CAN *

236 0 48.29 0.5 9433 * NA WI 11404 CONFIRM CONCERN ---REMOVE DOOR PANEL AND REINSTALL LATCH CABLE---VERIFY REPAIR --OK ---NO OPERATIONS IN SLTS FOR THIS MODEL YR.CHILD LOCK IS INOP AND CAN`T OPEN DOOR FROM INSIDE715 USA 158440 2 USA *
1700 0 75.74 0.7 8990 * NA MA 11404 1ST PUNCH=VERIFIED CONCERN- BOTH FRONT WDWS SLOW GOING UP AND LF SQUEAKS, REMOVED BOTH FRONT DOOR TRIM PANELS, 2ND PUNCH= LUBED BOTH WDW RUNS, REGULATOR CABLES AND GUIDES W/ VENT WDW LUBE AND TEFLON GREASE, 3RD AND 4TH PUNCHES= REASSEMBLE AND RETEST- COND CUREDCUSTOMER STATES VEHICLE`S FRONT WINDOWS WILL GO UP AND DOWN VERY SLOW, CUSTOMER HAS HAD TO PULL UP PASS FRONT PLEASE CHECK AND REPORT; PLEASE CHECK REAR WINDOWS, AS WELL617 USA 111010 1 USA *

242 109.08 174.67 0.7 565 * NA NY 11404 INSTALLED SOP LATCH FOR RR DOOR CUSTOMER REPORTS RIGHT REAR DOOR FLEW OPEN WHEN MAKING A TURN AND WOULD NOT LATCH716 USA 144119 2 USA *
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19834 92.26 165.79 1 2009 * NA KY 11404 TEST AND REPLACE DRIVERS DOOR LATCH C/S DRIVERS DOOR AJAR LIGHT COMES ON RANDOMLY AT TIMES (USUALLY CURVES OR BRAKING)606 USA 127636 E84 USA *
5225 268.69 363.78 0.8 4113 * NA NJ 11404 PASSENGER REAR DOOR CHILD LOCK INOP, INTERNAL LATCH PROBLEMS REPLACED REAR DOOR LATCH AND RETESTED FINE AT THIS TIMECUSTOMER STATES INSTALL SOP CHILD SAFETY LOCK973 USA 113155 1 USA *
5177 0 110.24 1 20528 * NA NJ 11404 VERIFIED... STICKING... ADJUSTED... C/S PASSENGER SIDE INSIDE DOOR HANDLE PIECE LOOSE908 USA 113046 1 USA *

32152 0 0 1 2009 * NA KY 11404 TEST AND REPLACE DOOR LATCH NO POWER TO LCOK ACTUATORS; REPLACE 14A068 TO GET POWER TO ACTUATORC/S= DOOR AJAR LIGHT COMES ON WHILE DRI VING606 USA 127636 E84 USA *
5473 94.44 126.55 0.4 368 * NA GA 11404 CUSTOMER STATES INTERIOR LIGHT DONT COME ON WITH RR DOOR OPEN - VERIFY CONCERN -- CHECK OASIS FOR TSB AND SSMS NONE - CHECK AND REPLACE RR DOOR LATCHCUSTOMER STATES INTERIOR LIGHT DONT COME ON WITH RR DOOR OPEN770 USA 121005 2 USA *
9838 92.18 198.87 1.2 6338 * NA PA 11404 VERIFIED CUST CONCERN (AJAR STUCK OPEN CIRCUIT) R&R DOOR PANEL RT FRONT,CHECK AJAR CIRCUIT,SWITCH IS INTEGRATED INTO LATCH (ORDER PARTS,REASSEMBLED) REMOVE DOOR PANEL,REMOVE WINDOW REGULATOR,REMOVE LATCH,HANDLE & RUN ASSEMBLY,REPLACED LATCH ,RETESTED,REASSEMBLED & ALL O.KCUST STATES THAT THE INTERIOR LIGHTS DO NOT COME ON WHEN PASS SIDE FRONT DOOR IS OPENED412 USA 144002 E84 USA *

9 0 101.4 1.2 A2263 * NA QC 11404 CONFIRMER OUVRE DE L INTERIEUR MAIS PAS DE L EXTERIEUR re door trim rr,constater cable de la poigner ext pas cliper apres bracket du latch du demonter poigner ext +door latch p OUR CLIPER CABLE EN PLACE FONCTIONNEMENT OK APRES REMONTAGE MT PAS DE TEMPS PUBLIER SLTS POUR RE REGARNITURE INTERIEUR EXTERIEUR, RADIO, SIEGE, PORTE ARRIERE DROITE N OUVRE PAS DE L EXTERIEUR450 CAN 4A2263 2 CAN *
2282 0 37.27 0.3 B2425 * NA QC 11404 26412 43150 VERIFIER OASIS=RIEN A CE SUJET,NETTOYER LATCHES PORTES ET HAYON AVEC CLEEN-FLO ET LUBRIFIER=OK(42)PORTES ET COFFRE FERMENT MAL ARRIERE, LES KETCH GELENT (B66)* CAN 4B2425 1 CAN *

334 94.26 258.8 2 7301 * NA PA 11404 VERIFIED CONCERN - CHECKED AND FOUND OPEN IN CONNECTOR - REPLACED LATCH - RECHECKED, OK EXTRA TIME NEEDED TO PERFORMED PINPOINT TESTS AND REPAIR WIRING IN B PILLARLEFT REAR DOOR AJAR LIGHT INOP. 814 USA 144555 1 USA *
1850 104.98 235.73 1.3 8799 * NA VA 11404 R&R DOOR PANEL REPL LATCH ASSY MT CLAIMIMED TO REPLACED DOOR LATCH ASSEMBLE NO OPERATIONS AVAILIBLECUSTOMER STATES DRIVERS EXTERIOR DOOR HANDLE WILL NOT CLOSE ALL THE WAY AND DOOR WILL SWING OPEN WHEN TAKING A TURN804 USA 127071 1 USA *
2792 99.41 159.93 0.7 4634 * NA IN 11404 LR DOOR LATCH STICKING.TSB 12-12-12 FOR STICKING EXT HANDLE.RMV LR DOOR PANEL,RMDOOR HANDLE, HANDLE CABLE FROM LATCH ASSM&LATCH, TRANSFER EXT DOOR HANDLE BRACKNEW LATCH.INSTALL, REINSTALL HANDLE CABLEONTO LATCH AND TIGHTEN LATCH, ADJUST EDOOR HANDLE BRACKET PER TSB AND TIGHTEN. REINSTALL DOOR HANDLE&DOOR PANEL.TEST ODOOR. DOOR IS NO LONGER STICKING.CUSTOMER STATES LEFT REAR DOOR WILL NOT OPEN AT TIMES765 USA 147059 2 USA *
1233 99.41 164 0.7 4716 * NA IN 11404 INSTALLED SOP PART. LR DOOR LATCH AND RECHECKED OK CUSTOMER STATES LEFT REAR AJAR LIGHT DOES NOT COME ON WITH DOOR OPEN INSTALL SOP317 USA 147034 1 USA *

7 117.1 328.7 3.3 B3296 * NA PE 11404 VERIFY AND DIAGNOSIS,RF DOOR LOCK INTERMITTENT WON T UNLOCK,CHECKED OASIS,CHKED PASSANGER DOOR MODULE NO DTCS DOOR LATCH PROBLEM INTERNAL,R-R TRIM PANEL,WINDOW REGULATOR AND REPLACE DOOR LATCH,NO LTGFOR REPAIR,USED OPERATION MT21812 3.3 HRS.REPAIR PSSS. SIDE DOOR LOCK 902 CAN 4B3352 1 CAN *
1807 90.57 158.1 1 167 * NA PA 11404 RF DOOR LATCH NOT WORKING PROPERLY.---- TRIM PANEL - FRONT DOOR - REMOVE AND INSTALL NEW RF DOOR LATCH ASSEMBLYCUSTOMER STATES THAT THE PASSENGER FRONT DOOR WHEN OPEN THE INTERIOR LIGHTS WILL NOT COME ON & ALSO THE DOOR LOCK WILL NOT UNLOCK UNLESS LOCK IS PRESSED FIRST717 USA 116513 2 USA *
5347 107.82 178.29 0.7 7597 * NA WA 11404 VERIFIED CUSTOMER CONCERN R/R DOOR LATCH INTERMITTANT INOP. CHECKED OASIS FOR TSB`S AND SSM`S FOUND NON PERFORMED VISUAL INSPECTION OF DOOR NO UNUSUAL CONDITIONS FOUND REFERED TO WSM PINPOINT TESTS DURING DIAGNOSIS FOUND DOOR LATCH IS FUALTY FOLLOWED WSM PROCEDURE FOR REMOVAL AND INSTALLATION OF DOOR LATCH INSTALLED DOOR LATCH VERFIED CORRECT OPERATION OF LAT CH.CUSTOMER STATES DOOR WILL NOT LATCH IN FREEZING WEATHER. INSTALL S/O PARTS253 USA 174203 1 USA *

301 90.57 181.64 1 72 * NA PA 11404 CHECK AND REPLACE FRONT DOOR LATCH ASSY BINDING AT TIMES BODY CUSTOMER STATES THE P/S FRONT DOOR WILL NOT OPEN FROM THE OUTSIDE717 USA 127523 2 USA *
2586 0 101.19 0.9 3617 * NA CT 11404 TEC PERFORMED INSPECTION TEC VERIFIED CUST COMPLAINT. DOOR DIDNT LATCH AND STAYED OPEN TEC ALIGNED REAR DRIVERS DOOR AND ADJUSTED STRIKER PART #21813 BODY CODE 54CUST STATES DRIVERS REAR DOOR WONT CLOSE ALL THE WAY AT TIMES CHECK LATCH203 USA 113430 2 USA *

60 0 70.69 0.9 B8058 * NA ON 11404 VERIFIED CONCERN - CABLE HAS FALLEN OFF ON TOP OF LATCH NECESSARY TO RE AND RE R FRT DOOR INNER PANEL - RE AND RE LATCH AND REATTACHED CABLE ON TOP OF LATCH - REASSEMBLE AND TEST - ALL OKRIGHT FRONT DOOR WONT OPEN FROM OUTSIDE HANDLE519 CAN 4B8058 1 CAN *
11432 88.14 156.67 0.7 8666 * NA MI 11404 TESTED VERIFIED RIGHT REAR DOOR NOT ILLUMINATING DOME LIGHTS WHEN OPENED. CHECKED CODES NO DTC TSB OR SSM. PERFORMED PINPOINT TEST A FOUND LATCH WORN. REMOVED DOOR PANEL. REMOVED OUTER DOOR HANDLE. REMOVED AND INSTALLED LATCH. INSTALLED HANDLE AND PANEL. RETEST OKCUSTOMER STATES THAT INTERIOR LIGHTS WILL NOT TURN ON WHEN YOU OPEN THR PASSANGERS REAR DOOR ALL OTHERS IT WILL (PARTS IN)248 USA 148407 1 USA *

1131 92.78 150.65 0.7 7329 * NA PA 11404 VERIFIED CONCERN FOUND LATCH SIEZING COULD NOT GETIT TO RELEASE RNI REAR DOOR PANEL OUTSIDE HANDLE LATCH N WINDOW CHANEL RNR LATCH ASSEMBLY RECHK OKCUST STATES DOOR WILL NOT LATCH ALL THE TIME-SOP PART724 USA 144492 1 USA *
3267 120 188.13 0.7 B2490 * NA QC 11404 REMPLACER LATCH DE PORTE ARRIERE DROIT SWITCH CIRCUIT OUVERT VERIFIER TEMOIN DE PORTE OUVERT ALLUME PAS QUAND OUVRE PORTE ARRIER450 CAN 4B2490 2 CAN *
6224 106.93 269.07 1.5 3603 * NA CT 11404 C/S ALARM GOES OFF AT NIGHT BY ITSELF CK OUT FOR CONCERN CONFERMED BY ME SEVERAL TIMES CK PARAMITERS IN BCM MODULE AND FOUND ALARM EVENTS SHOWING PASS FRONT DOOR ADJAR CK LATCH AND WIRING TO DOOR SWITCH ALL LOOKS OK ORDER LATCH ASSY DISASSEMBLE DOOR AND REPLACE LATCH RETEST OK NOWCUST STATES ALARM GOES OFF BY ITS SELF 203 USA 113446 2 USA *

564 124.48 277.57 1.5 20351 * NA NM 11404 IDS HU, PPT A, A1-Y, A2-Y, A3-Y, REPLACE LATCH ACCESS LF PANEL TO REPLACE LATCH AND BEZEL, RETEST-OKCUSTOMER STATES RADIO WILL NOT TURN OFF BY DRIVER DOOR STATES WILL TURN OFF FROM PASSENGER SIDE505 USA 156300 1 USA *
849 110.36 255.6 1.2 11208 * NA NY 11404 OPEN CIRCUT E VERIOFY CONCERN BCM TEST WITH IDS FOR CODES CHECK REMOVE REMOVE DOOR PANEL REPLACE LATCH AND REASSEMBLED RETESTEDC/S INTERIOR LIGHT DOESNT COME WHEN DOOR IS OPENED RIGHT FRONT DOOR516 USA 113071 2 USA *

2791 0 38.61 0.4 A1059 * NA ON 11404 DIAG. INSPECTED. VERIFIED. ADJUSTED ALL FOUR DOORS AS REQUIRED. (07) ALL FOUR DOORS ARE NOT CLOSING PROPERLY. (L07)905 CAN 4A1059 2 CAN *
4695 92.26 304.26 2.5 5755 * NA KY 11404 CONCERN VERIFIED,DOOR WONT OPEN FROM IN OR OUTSIDE,MT TIME WAS FOR REMOVING TRIM PANEL FROM INSIDE VEHICLE WITH DOOR SHUT.LATCH WAS SIEZED,TECH ORDERED AND REPLACE DOOR LATCH,CK OPERATION AFTER REPAIRS,OK DRIVERS DOOR WONT OPEN FROM OUTSIDE 502 USA 147024 1 USA *
3475 117.1 238.36 1.5 B2537 * NA QC 11404 VERIFIER DOME LIGHT N`ALLUME PAS QUAND LA PORTE AVANT DROITE OUVRE AUCUN CODE ,RIEN DANS OASIS DEMONTER TRIM DE PORTEVERIFIER CIRCUIT DU PDM MODUL E OK, LE PROBLEME PROVIENT DU LATCH DEMONTER LA VITREET REGULATEUR POUR SORTIR LE LATCH ET POIGNEE COMPLETE, REMONTER LATCH REGULATEUR VITRE ET TRIM, TOUT FONCTIONNE OKVERIFIER LUMIERE INTERIEUR N`ALLUME PAS EN OUVRANT LA PORTE AVANT D450 CAN 4B2537 1 CAN *

22894 118.1 183.13 0.7 B8123 * NA ON 11404 DIAGNOSE AND REPLACE DEFECTIVE RIGHT REAR DOOR LATCH CHECK ALRAM-KEEPS GOING OUT..HAD A MSG SAYING PASS REAR DOOR AJAR..SLAMMED DOORS AND MSG WENT OFF..BUT ALARM KEPT GOING OFF EVERY ONCE IN A WHILE905 CAN 4A1096 E84 CAN *
31119 110.17 287.85 0.7 996 * NA NC 11404 REMOVE DRIVER REAR DOOR TRIM PANEL FOUND EXTERIOR HANDLE LATCH AND CEABLE ASSY BROKEN ORDERED PARTS INSTALLED PARTS WHEN CAME IN HENCE 4X RENTAL DAYS EXTERIOR HANDLE LATCH AND CABLE ASSY REPLACED RECHECK OPERATIONS OK AT THIS TIME CS DRIVERS REAR DOOR WILL NOT OPEN FROMOUTSIDE252 USA 121630 E84 USA *

4788 140.25 243.12 1 B6267 * NA AB 11404 DIAG AND R&I PANEL AND FOUND CABLE PULLED OUT OF LATCH. REPLACE AND ADJUST CHKS OK NOWDRIVERS SIDE DOOR CANT BE OPENED FROM THE OUTSIDE403 CAN 4B6267 2 CAN *
1417 94.26 154.22 0.7 10734 * NA PA 11404 DOOR HANDLE DOES NOT SPRING BACK PROPERLY, R AND I DOOR TRIM PANEL, CHECKED DOOR FOUND LATCH NOT SPRINGING THE HANDLE BACK AT TIMES. REPLACED DOOR LATCHCUSTOMSERVICE. BRAND NEW VEHICLE. REAR DRIVER SIDE DOOR HANDLE STICKS AND PASSENGER DOOR WEATHER STRIPPING MUST HAVE SMALL HOLE OR IS LOOSE AS A WHISTLING SOUND ENTERS THE PASSENGER COMPARTMENT AT HIG724 USA 144414 1 USA *
2248 286.11 405.22 1.2 1248 * NA NJ 11404 CUST STATES RR DOOR OPENS BYITSELREPLACED RIGHT REAR DOOR LATCH.FORD HAS CHANGED THE DESIGN OF LATCH AND SENT 2 CABLES,A HANDLE AND A SHIELD TO ALSO BE INSTALLED.INSTALLED ALL PARTS SHIPPED BY FORD. JUST A LATCH WAS ORDERED.WHAT WAS SENT BY FORD,WAS A LATCH,A SHIELD,A REINFORCEMENT,AND 2 CABLES.WITH DIRECTIONS ON WHAT TO DO.ADDITIONAL TIME WAS NEEDED TO INSTALL OTHER PC-S P-S REAR DOOR WILL OPEN BY ITSELF. CHECK AND ADVISE856 USA 116010 1 USA *
1515 120 178.65 0.7 A1090 * NA ON 11404 VERIFY CONCERN, REPLACED RIGHT REAR DOOR LATCH - BINDING PASS REAR DOOR WONT STAY CLOSED HAS OPENED WHILE DRIVING AND PASSAN613 CAN 4A1090 1 CAN *
2840 0 25.72 0.3 B3807 * NA NL 11404 VERIFEID R/R DOOR NOT CLOSING INTERMITTENT.CHECKED & FOUND LATCH STICKING.LUBRICATED LATCH & WORK BACK/FORTH.RETEST.OK.R/R DOOR WONT CLOSE INTERMITTENT 709 CAN 4B3807 2 CAN *
7729 0 28.7 0.3 7317 * NA MI 11404 VERIFIED LEFT REAR DOOR HANDLE BINDING 41 REMOVED DOOR PANEL LUBE INSIDE HANDLE ASSEMBLY AND ADJUST RE-CK-OK 750041CUSTOMER STATES LEFT REAR DOOR HANDLE STAYS OUT517 USA 148513 2 USA *

16029 0 52.07 0.7 9762 * NA MI 11404 CLEANED OUT AND LUBED LATCH ASSEMBLY LEFT FRONT DOOR HANDLE STICKS ON OUTSIDE231 USA 148607 E84 USA *
16575 89.52 180.44 1.2 4043 * NA NY 11404 VERIFIED AND INSP. RAN SELF TESTS USING IDS NO CODES PRESENT PERFORMED PINPOINT TESTS. FOUND FAULTY PASS DOOR LATCH ASSY REMOVED DOOR PANEL TO ACCESS AND REPLACED PASS REAR DOOR LATCH ASSY. REASSEMBLED AND RETESTED ALL OK CUST STATES WHEN YOU OPEN PASS REAR DOOR THE INTERIOR LITES DO NOT COME ON CC-42 CCC-L25 CAUSAL-5426412 FORD BUMPER TO BUMPER WARRANTY315 USA 113625 E84 USA *

2324 92.78 162.39 0.7 5557 * NA CA 11404 VERIFIED RR DOOR WILL NOT OPEN FROM INSIDE. REMOVED DOOR PANEL, INSPECTED CABLE-OK, REPLACED DOOR LATCH AND VERIFIED REPAIRUSE SPO 13067038,CUST STATES RIGHT REAR DOOR WILL NOT OPEN FROM INSIDE,INSTALL SOP951 USA 172630 2 USA *
4431 99.04 215 1 3614 * NA NY 11404 DONE ==REPLACE PAS SIDE DOOR LATCH ==BROKEN INSIDE CUSTOMER STATES R/F DOOR NOT LOCKING WITH REMOTE OR KEY, PART ORDER RO 652068914 USA 113465 2 USA *
7585 93.91 179.82 1 6234 * NA WI 11404 VERIFIED CONCERN, RAN OASIS, FOUND NOTHING. CHECKED FOR CODES, NONE FOUND, PERFORMED PINPOINT TESTS AE1-YES, AE2-NO LIGHT STAYS ON AT TIMES, C1-NO DRIVERS READS OPEN, C2-YES PID AGREES NOW, INSTALLEDNEW DRIVERS DOOR LATCH AND VERIFIED WORKS GOODCUSTOMER STATES DOOR AJAR LIGHT AT TIMES715 USA 141174 2 USA *

11311 0 19.85 0.2 8822 * NA MA 11404 VERIFIED CONCERN RE-SECURED HANDEL W/NEW TRIM BOLT CUSTOMER STATES REAR DOOR HANDEL HANGING978 USA 111032 E84 USA *
19499 92.99 204.5 1.2 2746 * NA MI 11404 PERFORM BCE DIAG WITH IDS LR DOOR DOESNT SHOW OPEND IN MESS AGE CENTER WHEN DOOR IS OPEN NOT DTCS IN SYSTEM PPT A1 Y A2 Y A3 Y REMOVE LEFT REAR DOOR PANEL AND REPLACE DOOR LATCH PER PREVIOUS DIAGNOSIS. INTERIOR LIGHTS OPERATING PROPERLY. REINSTALL DOOR PANEL.REAR DOME LIGHT DOES LIGHT ILLUMINATE WHEN OPENING THE DRIVER SIDE REAR DOOR, LIGHT COMES ON WHEN OPENING ALL OTHER DOORS, PARTS IN STOCK586 USA 148048 E84 USA *
22101 92.99 165.81 0.7 5574 * NA CA 11404 INSPECTED VEHICLE VERIFIED CUSTOMER CONCERN FOUND LEFT REAR DOOR WOULD NOT LATCH . INSPECTED LATCH FOUND IT WAS BROKEN INTERNALLY , CHECKED SYMPTOM DRIVEN OASIS FOR TSB SSM NONE FOUND. REMOVED OUTSIDEDOOR HANDLE , REMOVED LEFT REAR DOOR PANEL. REMOVED AND REPLACED LEFT REAR DOOR LATCH , REINSTALL ALL RETEST PASS .CUSTOMER STATES THE RT REAR DOOR WILL NOT LATCH760 USA 171430 E84 USA *

4567 120 170.16 0.7 B3274 * NA NS 11404 VERIFIED RIGHT REAR DOOR NOT CLOSING PROPERLY.NESC TO REPLACE RIGHT REAR DOOR LATCH AND VERIFY OPERATIONRIGHT REAR DOOR WILL NOT CLOSE AT TIMES 902 CAN 4B3274 2 CAN *
16180 89.52 183.89 1.2 3357 * NA MI 11404 TEST BCM, PASS. MONITOR DOOR AJAR PIDS, SW FAULT. PINPOINT TEST FOR PWR AND GRDS, OK. R-R LATCH ASSY WITH SW.RETEST, OKCUSTOMER STATES DOOR AJAR LAMP ON. 989 USA 148611 E84 USA *

1229 120.49 224.84 1.6 B3204 * NA PE 11404 REMOVED LEFT REAR DOOR PANEL, CHECKED CABLE FROM DOOR HANDLE TO LATCH, NEEDS LEFT REAR DOOR LATCH, ORDERED ONE , REMOVE AND REPLACE LR DOOR LATCH, WORKS GOOD NOWDRIVERS SIDE REAR DOOR - SON CANT GET OUT FROM THE INSIDE SOMETIMES. CUSTOMER HAS TO GET OUT AND OPEN THE DOOR FOR HIM..... REARELY WORKS....MIKE HAD TOLD REBECCA WHAT IT COULD BE, WE TRIED IT AND IT902 CAN 4B3204 1 CAN *
7489 238.53 710 4.2 B7031 * NA BC 11404 LR DOOR LATCH, RR DOOR LATCH, RF DOOR LATCH. TECH268,3-24-2014. VERIFIED CONCERN. PTS OASIS NO TSB OR SSMA PPLY. PERF SELFTEST, PASS NO DTCS. PERF PPT FOR SYMP AS PER WSM. AE1, YES. AE2, NO. DIRECTEDTO SYMP CHART FOR LIGHTING A1, YES. A2, YES. A3, REMOVED RF, RR, AND LR DOOR PANELS. PERF PPT A3 ON EACH LATCH. FOUND ALL 3 LATCHES AT FAULT. HAD LR LATCH IN STOCK, REPLACED LR LATCH AND RETEST. IPCCUSTOMER STAES WHEN RF, RR AND LR DOOR ARE OPEN AND ENGINE IS RUNNING DOES NOT STATE DOOR AJAR ON IN IPC. IF LF DOOR IS OPEN WILL SHOP DRIVER DOOR AJAR ON IPC.604 CAN 4A7069 E84 CAN *
1898 94.26 156.14 0.7 5735 * NA MI 11404 CHECK AND REPLACED LEFT REAR DOOR LATCH AND ADJUST REAR DOORS ARE HARD TO CLOSE AT TIMES - DOES NOT CLOSE ALL THE WAY AND DOOR AJAR LIGHT STAYS ON989 USA 148536 2 USA *

10581 115.29 208.83 1 B8280 * NA ON 11404 REPLACE R/F DOOR LATCH ASEMBLY ACCESSORIES CUSTOMER STATES AFTER CLOSING THE DOOR IT WILL STILL SAY DOOR OPEN - LATCH IS STICKING SPO HERE519 CAN 4B8280 2 CAN *
12238 118.1 180.87 0.7 A1078 * NA ON 11404 CHECK PASSENGER REAR DOOR WILL NOT OPEN FROM INSIDE HANDLE CHECK AND REPLACED RIGHT DOOR LATCH INOPCHECK PASSENGER REAR DOOR WILL NOT OPEN FROM INSIDE H ANDLE416 CAN 4A1078 E84 CAN *

1407 225.66 423.18 1.8 1009 * NA AK 11404 VERIFIED CONCERN. ALL OTHER DOORS WORKING CORRECTLY. NEED TO DISASSEMBLE FOR INSP. T3885 PP TEST TO FIND DOOR LATCH FAILED INTERNALLP, ORDERED THE LATCH ALONE AND ORDER WAS REJECTED, PER FORD PARTS NEED TO REPLACE ALL PARTS ON THE LIST. REMOVED DOOR PANEL FOR INSPECTION REPLACED LATCH, TWO CABLES, 2 SCREWS, REINFORCEMENT AND SHEILD. RETESTED OK, INTERIOR LIGHTS WORKING AS DESIGNED AT THIS TIME. ACCUSTOMER STATES DOME LIGHT DOES NOT COME ON WHEN PASS REAR DOOR IS OPENED907 USA 174548 1 USA *
2229 227.06 300.58 0.7 6747 * NA VA 11404 REPLACE SOP R/R DOOR LATCH AND ALL RELATED UPDATED PARTS. TALKED WITH THE TECH AND HE WAS ADVISED THAT THE CABLES GOING TO THE HANDLE HAD BEEN UPDATED AND WERE NEEDED ALONG WITH THE HANDLE TO FIX THEHANDLE. I SPOKE WITH OUR PARTS DEPARTMENT AND THEY EXPLAINED THAT THE OLD PART NUMBER HAD BEEN REPLACED WIINSTALL SOP FOR REAR PASSENGER DOOR REAR DOOR WILL NOT OPEN FROM INSDIDE757 USA 127485 2 USA *
2540 120 188.35 0.7 B2307 * NA QC 11404 RE RE TRIM PORTE defaire plastic track de vitre pour changer latch de porte arriere droite crochet du cable de la poigner ext..... ou clenche au latch brise commande cable completPORTES ARR DRT DEFOIS FERMA A FROID BO IN LACTH450 CAN 4B2307 1 CAN *

996 226.23 334.89 1.2 A2062 * NA QC 11404 R/R TRIM PANEL PORTE ARRIERE DROITE ET REMPLACER LATCH STIFF, REMONTER,RECHECK OK R/R REAR TAIL GATE PANEL,REPLACE REAR LATCH,NE LOCK PAS,RETEST OPORTE ARRIERE DROITE NE FERME PAS SOUVENT ET HAYON FERME MAIS LOCK PAS514 CAN 4A2089 2 CAN *
3921 116.44 247.4 1.2 9358 * NA NJ 11404 CHECK AND PERFORM A SELF TEST BCM PASS REMOVE THE PASSENGER FRONT DOOR PANEL PERFORM PIN POINT TEST A1 DOES IT HAVE OHMS NO A2 IS A FAULTY LATCH SO REMOVE DOOR PANEL AND REPLACE THE DOOR LATCH RECHECKALL OK SO REINSTALL DOOR PANEL AND RECHECK ALL OK SO RELEASE TO CUSTOMERCUST STATES NO DOME LIGHT WITH PASSENGER DOOR OPEN AND DOOR ADJAR609 USA 116730 2 USA *

24351 104.35 224.33 1.3 4839 * NA FL 11404 VERIFY CONCERN PIN POINT TEST FOUND OPEN CIRCUIT IN DRIVER DOOR LATCH REMOVE DRIVER WINDOW AND REGULATOR AND REPLACE LATCH AND RETEST. WPICUSTOMER STATES THE DRIVERS DOOR STOPPED LOCKING FROM SWITCH ON DRIVERS DOOR AND KEY FOB STOPPED WORKING772 USA 116730 E84 USA *
33760 115.85 189.16 0.7 9064 * NA NJ 11404 REOMVED L/S REAR DOOR PANEL----REPLACED LATCH CUSTOMER STATES WHEN OPENS L/S REAR DOOR THERES NO INTERIOR LIGHT & DOOR AJARWARNING LIGHT ILLUMINATED732 USA 113473 E84 USA *

4468 92.78 136.25 0.7 1282 * NA PA 11404 PERFORMED PINPOINT TEST A, REMOVED AND REPLACED LEFT REAR DOOR AJAR SWITCH INTERRIOR LIGHT NOT WORKING WITH DRIVERS SIDE DOOR570 USA 116585 1 USA *
3307 117.04 257.68 1.2 7908 * NA HI 11404 VERIFIED.PERFORMED BCE SELF TEST-PASS.PERFORMED PINPOINT TEST.FOUND PASSENGER REAR DOOR ADJAR SWITCH SHORTED.CHANGED PASSENGER REAR DOOR LATCH ASSY.RE TESTED-OK.PERFORMED Q/C(L19) CUSTOMER STATES WHEN PASSENGER REAR DOOR OPEN, MESSAGE CENTER DOES NOT SAY PASSENGER REAR DOOR OPEN; INSTALL B/O DOOR LATCH ASSY REF540941 07.15.13 2702MI808 USA 59E902 2 USA *

16380 89.52 137.82 0.6 644 * NA NY 11404 VERIFIED, PERFORMED DIAG AND PINPOINT TEST, FOUND INTERNAL OPEN IN RR LATCH, INSTALLED LATCH, RETESTED, DOME LAMP NOW OPERATES AS DESIGNEDCUSTOMER STATES: WHEN OPENING DOOR LIGHTS WILL NOT COME ON315 USA 113434 E84 USA *
8911 0 18.04 0.2 377 * NA GA 11404 INSP,FOUND HANDLE STICKING,CK OASIS,PERFORMED TSB 12-12-12 ADJUST DOOR CUST STATES DRIVERS SIDE EXTERIOR DOOR HANDLE WILL STAY OPEN AT TIMES706 USA 121410 E84 USA *

14827 17.56 82.34 0.7 B2357 * NA QC 11404 VERIF PORTE ARRIERE GAUCHE NE FERME PLUS INTERMITENT VERIF SITE PTS EXECUTER LE TSB 12-12-12 ENCORE PROBLEME DEPOSER TRIM PORTE VERIF ENLEVER LATCH PORTE PROBLEME AVEC LE LATCH COMMANDER LATCH REMPLACER LATCH VERIF LE FONCTIONNEMENT OK......26413....... ..42VERIFIER PORTE ARR CHAUFFEUR FERME PAS APRES OUVERTUR E819 CAN 4B2357 E84 CAN *
15790 92.99 153.64 0.7 2191 * NA PA 11404 CHECK INTERIOR LIGHTS NOT COMING ON WITH DRIVERS REAR DOOR BEING OPENED CHECK OUT CHECK OASIS REMOVED DOOR PANEL FOR ACCESS UNPLUGGED LATCH ASSENLBY AND DOMELIGHT AND LR DOOR ADJAR COMES ON LATCH DEFECTIVE REMOVED LR INT DOOR PANEL REPLACED LATCH ASSEMBLY AND RECHECK ALL OKINTERIOR LIGHTS NOT COMING ON WITH DRIVERS REARDOOR BEING OPENED814 USA 144218 E84 USA *

8305 89.01 181.78 1.2 6341 * NA AL 11404 DIAGNOSED, REPLACED THE DOOR LATCH ASSEMBLY THE RADIO PLAYS AFTER THE DOOR IS OPENED 205 USA 121414 2 USA *
33936 0 50 0.5 5340 * NA MI 11404 TEST AND FOUND DOOR HANGING UP ON STRIKER ADJUSTED DOOR LATCH AND RETEST GOOD CAR WONT UNLOCK AT TIMES WHEN USING FOB FROM OUTSIDE248 USA 148042 E84 USA *

PE14-028 001208



9734 92.99 171.27 0.9 6069 * NA MI 11404 VERIFIED CONCERN. CONNECTED IDS AND MONITORED DOOR AJAR PIDS. OPENED LEFT REAR DOOR AND IDS SHOWS CLOSED. REMOVED LEFT REAR DOOR INTERIOR TRIM PANEL. UNPLUGGED DOOR LATCH AND DOOR AJAR SHOWS AJAR. TESTED LEFT REAR DOOR LATCH AJAR SWITCH WITH AN OHM METER AND THE CIRCUIT IS CLOSED AT ALL TIMES. ORDERED LEFT REAR DOOR LATCH. REASSEMBLED DOOR TRIM. CODE 42. TECH 32 REMOVED THE RIGHT REAR DOOR PANEL RL25 THE BACK SEAT INTERIOR LIGHT WILL NOT GO ON WHEN YOU OPEN THE DRIVERS REAR DOOR. BUT WILL GO ON WHEN PASS REAR DOOR IS OPEN. SA ATTEMPTED TO TURN LIGHT ON/OFF TO CHECK OPERATION BUT DOES NOT CHANG616 USA 148072 2 USA *
13277 111.32 171.29 0.7 B3805 * NA NB 11404 319 CHECK OPERATION OF RIGHT REAR DOOR HAS INTERMITTENT ISSUE SOMETIMES WON`T UNLOCK AND SOMETIMES WILL NOT OPEN FROM INSIDE CHECK CHILD LOCK OK CHECK TSBS. AND OASIS NEED LATCH. RE. AND RE. RT. REARDOOR PANEL OUTSIDE HANDLE AND REAR WINDOW CHANNEL AND LATCH ASSEMBLY REPLACE LACTCH RETEST OK.REAR DOOR LOCK NOT WORKING CORRECTLY ON PASSANGER SIDE - WILL NOT UNLOCK AT TIMES506 CAN 4B3805 E84 CAN *
16300 18.57 72.83 0.7 A3219 * NA NS 11404 R&R LEFT REAR DOOR PANAL CHECKED CIRCUTS TO LATCH CHECKED PID NOT SHOWING DOOR OPEN LATCH ORDEREDCURRENTLY HAVE CUSTOMER BOOKED FOR NEXT TUESDAY ADRIVERS REAR DOOR WHEN OPEN DOES NOT INDICATE ITS OPEN WHEN OPENS B902 CAN 4A3219 E84 CAN *

553 0 15.78 0.2 B8320 * NA ON 11404 CK DOOR OPEN- CHILD LOCK IS NOT FULLY SET OR DOOR LOCK SETTING-ADJUST BITH AND RETRUN TO CUSTOMERLEFT REAR DOOR WILL NOT OPEN FROM INSIDE 705 CAN 4B8320 1 CAN *
67 0 38.42 0.4 7967 * NA TX 11404 VERIFIED CONCERN, FOUND NO TENISON ON INSIDE DOOR HANDLE. REMOVED PASS FRONT DOOR PANEL. FOUND RELEASE CABLE UNHOOKED FROM DOOR LATCH ASSEMBLY, REMOVED DOOR LATCH ASSEMBLY, PROPERLY INSTALLED RELEASECABLE. INSTALLED DOOR PANEL, RETEST, VERIFIED REPAIRCUST STATES RIGHT FRONT INNER DOOR LOCK IS INOP972 USA 116730 2 USA *

3773 17.56 78.08 0.7 B3278 * NA NB 11404 CHECK CAUSE OF DOOR AJAR NOT COMING ON WHEN LEFT REAR DOOR OPEN AND DOME LIGHT NOT COMING ON WITH LR DOOR OPEN, VERIFIED CONCERN, FOUND DOOR LATCH NOT WORKING PROPERLY ON LR DOOR, GOT QUOTE ON LATCH,REMOVE LR DOOR TRIM PANEL, REPLACE DOOR LATCH ASSEMBLY, RE-INSTALL TRIM PANEL, OK NOWCUSTOMER STATES THAT WHEN LEFT REAR DOOR IS OPENED, WILL NOT PUT DOME LIGHT ON OR SHOW DOOR AJAR ON CLUSTER506 CAN 4B3278 2 CAN *
31671 109.69 304.86 1.8 5710 * NA MD 11404 DOOR WOULD NOT OPEN FROM INSIDE OR OUTSIDE, THE ADDITIONAL TIME THAT I NEED IS FOR OPENING THE DOOR WITHOUT DAMAGING ANYTHING. IT INCLUDED TAKING THE DOOR PANEL OFF FROM INSIDE WITH THE DOOR SHUT, TAKING APART COMPONENTS THAT WERE ABLE TO BE REACHED INSIDE OF DOOR WITH OUT BEING ABLE TO OPEN IT. REPLACED LATCH AND LOCK ROD AFTER OPENED. (27406B.. .3HRS, 27406B5.. .4HRS, A-TIME.. 1.1 HRS) ATIME WASC/S RIGHT REAR DOOR DOES OPEN FRO, OUTSIDE OR INSIDE301 USA 127016 E84 USA *

9490 17.56 72.38 0.7 A1039 * NA ON 11404 DRIVER REAR DOOR DROP DOWN WHEN OPENING, ADJUST REAR LEFT DOOR, CONCERN STILL PRESENT, NEED A LEFT REAR DOOR LATCH, REMOVE LEFT REAR DOOR PANEL, REPLACE REAR DOOR LATCH, RECHECK OPERATION O.K.ADD ON REPAIR CHECK DRIVERS REAR DOOR SEEMS TO DROP DOWN WHEN OPENING613 CAN 4A1039 E84 CAN *
22863 107.78 180.41 0.7 13423 * NA CT 11404 VERIFIED CUSTOMER CONCERN. CIRCUIT CHECKED DOOR LIGHT PROBLEM AND CHECKED FOR TSBS AND SSMS. DIAGNOSED BAD DOOR LATCH ASSEMBLY. REPLACED DOOR LATCH PASSENGER SIDE. CHECKED FOR HEADLAMP PROBLEM. TESTEDHEADLAMPS. R AND R HEADLAMP SWITCH - CORRODED AND NOT FULLY SEATED. SEATED SWITCH AND RETESTED.C.S. BURNING SMELL FROM VEHICLE LAST NIGHT AS LIGHTS WERE GOING ON AND OFF WHILE DRIVING. INTERIOR LIGHT NOT WORKING FROM PASSENGER DOOR860 USA 113241 E84 USA *

6302 89.01 175.17 1 13111 * NA MA 11404 DIAGED AND CONFIRMED REPLACED LEFT FRONT DOOR LATC H ASSY DRIVERS SIDE DOOR BUTTON DOES NOT ALWAYS OPEN DOOR BUT CAN HEAR LOCK ACTUATER WORKING413 USA 111890 2 USA *
6 0 89.3 0.9 144 * NA MD 11404 RIGHT REAR DOOR LATCH CABLE ADJUSTMENT REMOVE RIGHT REAR DOOR TRIM TO ACCESS, REMOVER RIGHT REAR OUTTER DOOR HANDLE ASSY, REMOVE RIGHT REAR DOOR LATCH ASSY, AJUST RIGHT REAR DOOR LATCH CABLES PER INCORRECTLY ROUTED, REINSTALL DOOR LATCH AND HARDWARE, CHECK TO VERIFY REPAIRSCK RIGHT REAR DOOR WILL NOT OPEN FROM OUTSIDE410 USA 127037 1 USA *

3086 0 27.83 0.3 4870 * NA FL 11404 INSPECTED VEHICLE AND VERIFIED CUST.CONCERN REAR PULL DOWN LATCH WAS LOOSE.REMOVED PULL DOWN HANDLE AND INSPECTED FOR DAMAGE.FOUND THAT WAS LOOSE DUE TO LOOSE SCREWS..RETORQED SCR EWS.RETESTED HANDLESEVERAL TIMES ,OK CUSTOMER STATES REAR HATCH PULL DOWN HANDLE POPS LOSE561 USA 116088 2 USA *
1429 0 18.46 0.2 9143 * NA ME 11404 FOUND GRIT IN DOOR HANDLE CLEANED AND LUBED CONTACT SURFACE customer states that the passenger rear door handle sticks. inspect and advise207 USA 111212 2 USA *
7407 92.26 163.13 1 8463 * NA PA 11404 VERIFY AND CONFIRM AND FOUND LEFT LATCH IS INOPERATIVE REMOVETRIM TO ACCESS AND REMOVE REGULATOR AND REMOVE LATCHREINSTALL ANDRELEASE TO CUSOTMECUSTOMER STATES TO CHCKLEFT FRONT DOOR WILL NOT LATCH610 USA 116476 1 USA *
7768 127.98 232.67 1 8547 * NA WA 11404 VERIFIED CUSTOMER CONCERN. DRIVERS DOOR IS NOT LATCHING SHUT. FOUND DRIVERS DOOR LATCH BROKEN AND NOT LATCHING IN THE SHUT POSITION. REMOVED DRIVERS DOOR PANEL AND REPLACED DOOR LATCH ASSEMBLY. RETESTOPERATION. NORMAL AT THIS TIME. CAUSAL PART 21813DRIVERS DOOR DOES NOT CLOSE 360 USA 152850 2 USA *

24624 92.99 181.55 1 115 * NA MI 11404 VERIFIED CUSTOMER CONCERN OF LEFT REAR DOOR NO ILLUMINATING OVERHEAD LIGHTS WHEN OPENING. FOLLOWED PPT A1 THE COURTESY LAMPS DO NOT ILLUMINATE WITH A DOOR OPEN. A1 CHECK COURTESEY LAMP DOOR FUNCTION SWITCH ON THE FRONT DRIVER INTERIOR LAMP. DOES SWITCH INDICATOR CHANGE FROM YELLOW TO BLUE. YES GO TO A2. A2 CHECK THE OPERATION OF COURTESY LAMP FUNCTION FROM THE FRONT DRIVER INTERIOR LAMP. DISCONNECCUSTOMER STATES WHEN OPENING LEFTREAR DOOR THE DOME LIGHT DOES NOT COME ON517 USA 148564 E84 USA *
1535 105.64 172.38 0.7 8514 * NA WA 11404 DRIVERS DOOR LATCH HAS OPEN CIRCUIT DIAGNOSE AND REPLACE D-SIDE REAR DOOR LATCH CUSTOMER STATES DOOR AJAR LIGHT & DOME LIGHT INOP FROM D-SIDE REAR DOOR360 USA 174524 1 USA *
4152 89.52 242.13 0.9 9543 * NA VA 11404 VERIFY DOME LIGHT NOT WORKING WHEN OPEN RR DOOR, EEC TEST CODE B11EA 13, PERFORM PPT C CHECK WIRE FORM C314 TO C2280C BCM MODULE OK. CHECK GROUND G302 OK, WIRE AT C805 TO C314 OK. NO SHORT, REPLACED DOOR LOCK ACTUATOR ALL OK. CUSTOMER STATES WHEN RIGHT REAR DOOR OPENED THE DOME LIGHTS DO NOT COME ON AND THE LIGHT IN THE RIGHT SIDE OF THE LUGGAGE AREA DOES NOT COME ON WHEN ANY DOORS ARE OPENED* USA 127072 2 USA *

20057 151.76 222.96 0.7 4513 * NA TX 11404 VERIFY CONCERN ACES TRIM PANEL TO INSPECT FOUND ROD FROM CYLINDER TO LATCH LOOSE SO INSPECT LATCH MECHANISM FOUND DAMAGE REMOVE AN REPLACED LATCH AN INSPECT CYLINDER OPERATION FOUND BINDING CYLINDER REPLACED AS WELL AN RE-TST CONCERN FOUND OK.CUSTOMER STATES TO CHECK KEY CONTROL WOULD NOT UNLOCK VEHICLE, TRIED OPENING WITH THE KEY AND DID NOT OPEN956 USA 152758 E84 USA *
498 99.41 170.78 0.7 1545 * NA IL 11404 VERIFIED CONCERN, REMOVED REAR DOOR PANEL, REPLACE DEFECTIVE LATCH ASSY LEFT REAR DOOR DOES NOT TURN ON DOME LA MP630 USA 141301 2 USA *

8587 92.78 146.01 0.7 7457 * NA WV 11404 DOOR AJAR SWITCH NOT MAKING CONTACT ON SWITCH TO ACKNOWLEDGE THAT DOOR IS OPEN REPLACED RIGHT REAR DOOR AJAR SWITCHCUST STATES DOME LIGHT DOES NOT COME ON WHEN OPENING THE RIGHT REAR DOOR304 USA 144532 2 USA *
5281 92.78 213.98 1.2 8211 * NA LA 11404 42 LEFT REAR DOOR AJAR SWITCH INOP. PREP FOR BCE DIAGNOSIS, PERFORM GEM QUICK TEST PASS CODES. PERFORM DIAG BY SYMPTOM. PERFORM PINPOINT TEST A1 YES LAMPS WORK, A2 R AND R LEFT REAR DOOR PANEL TO DISCONECT SWITCH AND YES LAMPS WORK. REPLACE LEFT REAR DOOR LATCH. RETEST TO VERIFY REPAIR.C/SS THE REAR DOME LIGHT WONT COME ON WHEN THE REAR DOORS ARE OPENED,.225 USA 123203 1 USA *
2678 0 77.66 0 B7023 * NA BC 11404 SUBLETED TO SPECIAL DS AUG 20TH FOR FURTHER ADJUSTMENTS CONFIRMED CONCERN CHECKED ADJUSTMENT AND SUBLETED. 26412 CC 17 OSL = SPECIAL DS INVOICE 3063 FOR ADJUSTMENTSLH REAR DOOR W/STRIPPING ON INSIDE OF DOOR IS WARING THE PAINT OFF. CAN HEAR A RUBBING NOISE WHEN OPEN/CLOSE DOOR. CUST SAYS SHE CAN ALSO HEAR A WIND NOISE FROM THAT AREA @ SPEEDS 60KM & HIGHER. CHK &250 CAN 4B7023 1 CAN *

10496 0 40.7 0.4 5749 * NA CA 11404 inspected and noted intermittedly not recognizing foot, also strickerseems to tight; adjust striker for proper fit, also perform liftgate initialization, gpsm has latest calibrationCUSTOMER STATES THE AUTOMATIC TAILGATE IS INOP.559 USA 172421 2 USA *
2843 17.56 84.43 0.7 B7257 * NA BC 11404 OASIS 227C**,VERFIY CONCERN-PASS REAR DOOR WORKS FINE BUT the dr s rear door doesn t turn dome light or warning on. re trieve codes- no codes in memory, perform pinpoint test ae , needs dr s rear doorlatch assembly replaced re and re dr s rear door panel again and replace latch assem bly, verfiy repair- passCHECK PASSENGER SIDE REAR DOOR DOESNT TURN ON DOOR AJAR LIGH T250 CAN 4B7257 1 CAN *

10557 101.19 214.66 1 1587 * NA IL 11404 VERIFIED CONCERN FOUND INTERIOR LIGHTS DO NOT COME ON WHEN OPENING P/S REAR DOOR. PERFORMED PINPOINT TEST A FOUND SWITCH CHANGES COLOR. REMOVED P/S REAR DOOR PANEL DISCONNECTED LATCH CONNECTOR. FOUNDINTERIOR LIGHTS TURN ON. FOUND NEEDS NEW DOOR LATCH. REMOVED AND INSTALLED NEW P/S REAR DOOR LATCHINSTALL SOP DOOR ADJAR SWITCH 847 USA 141081 2 USA *
20528 114.91 230.48 1 20651 * NA NJ 11404 X REPLACED L/R DOOR LATCH ASSEMBLY, TEST..OK. REINSTALL DOOR PANEL. CUST STATES WHEN YOU OPEN THE DRIVERS SIDE REAR DOOR THE INTERIOR LITES DO NOT COME ON, INSTALL SPO 14009008908 USA 113476 E84 USA *

9271 94.44 165.89 0.7 1438 * NA WA 11404 REPLACED RIGHT REAR DOOR LATCH ASSEMBLY THAT WAS FAULTY BASED UPON PIN POINT TEST PERFORMED PER SHOP MANUALC/S WHEN OPENING RT REAR DOOR, DOME LIGHTS DO NOT COME ON, ALL OTHER DOORS WORK AS PER DESIGN, ADVISE360 USA 174525 E84 USA *
3810 94.26 152.32 0.7 5667 * NA KY 11404 ROAD TEST AND INSP VERIFY FLIP LATCH AND DOOR CLOSES OPEN DOOR AND LATCH STICKS ORDER LATCH CONTACT CUSTOMER TO BRING BACK IN R&R LR DOOR TRIM PANEL ASSY AND REPLACE LATCH ASSY RETEST OK NOWLEFT REAR DOOR WONT SHUT 502 USA 147026 2 USA *
1737 94.26 146.32 0.7 7072 * NA WV 11404 VERIFIED CUSTOMERS CONCERN. REPLACED LEFT REAR DOOR LATCH CUSTOMER STATES REAR DRIVERS SIDE DOOR WHEN OPEN WILL NOT PUT INTERIOR LIGHT ON304 USA 144445 2 USA *

11817 0 239.48 2.5 8812 * NA NH 11404 ck and found rear hatch wont latch properly. performed rear gate initialization and still wont latch. adjusted upper hinges and bumper stopsand lower striker multiple times and got rear hatch to closeand latch. CUST STATES THAT THE REAR HATCH WONT LATCH603 USA 111548 E84 USA *
280 17.56 153.92 1.2 B7232 * NA BC 11404 VERIFIED LR DOOR AJAR IN IC MESSAGE CENTER INOP WHEN DOOR OPEN. REMOVED LR DOOR TRIM PANEL FOR ACCESS TO CHECK CIRCUITS, DOOR AJAR CIRCUITS FROM BCM TO LR DOOR AJAR SWITCH GOOD. DOOR AJAR SWITCH INTERNALLY SHORTED, REPLACED LR DOOR LATCH AND ADJUSTED, REASSEMBLED AND RETESTED NOW OK. L19/42 27406B5 0.4 HR / 27406B 0.3 HR / 27406B1 0.2 HR / 12651D45 0.3 HR.LEFT REAR DOOR DOES NOT SHOW ADJAR 604 CAN 4B7232 1 CAN *

21803 94.44 184.14 1 5892 * NA AL 11404 Verified when opening RR door, door ajar light would not come on nor would interior lights. Perform PPT A directed by Symptom Chart in 417-02 of WSM. A1: Yes. A2: Yes. A3: Yes; when after disconnecting RR door latch, interior lights illuminated. Replaced RR door latch per PPT A3. Retested after repair; door ajar and interior lights operated normal when opening RR door. All other doors operated norCUSTOMER STATES DOME LIGHT DOES NOT WORK WITH RIGHT REAR DOOR,ADVISE L25256 USA 121717 E84 USA *
1381 0 98.62 1 2761 * NA MI 11404 R&R THE LH FRONT DOOR TRIM PANEL R&R THE LH POWER WINDOW MOTOR REGULATOR MODULE R&R THE LH DOOR LATCH AND THE OUTSIDE DOOR HANDLE CLEAN LUBE REINSTALL THE HANDLE RETEST OKADVISE ON DRIVERS OUTER DOOR HANDLE STICKS734 USA 148026 1 USA *

10605 92.26 194.94 1 3168 * NA CO 11404 INSPECTED AND VERIFIED CUSTOMER CONCERN, ELECTRICAL DIAG FOUND DOOR AJAR SWITCH IN LATCH WAS NOT OPPERATING. IN DRIVERS DOOR FAILED 21813 REPLACED DRIVERS DOOR LATCH AS NEEDED, RECHECKED OK NOWCUST STATES INTERMINTANTLY AFTER SHUTTING OFF CAR AND TAKING KEYS OUT OF IGNITION, RADIO WILL STAY ON AFTER OPENING DOOR. CHECK AND ADVISE970 USA 172630 2 USA *
8561 88.14 167.34 1.2 7612 * NA PA 11404 VERIFIED CONCERN.DIAGNOSIS, PINPOINT TEST A.A1 YES,A2 YES, A3 YES, INSTALLED LEFT REAR DOOR LATCHDRIVERS REAR DOOR DOES NOT TURN OVERHEAD LIGHT ON.570 USA 116460 2 USA *

17053 0 13.64 0.2 570 * NA PA 11404 DUPLICATED HANDLE STICKING. LUBED LIGHTLY AND TRIED, DOES NOT STICK NOW CUSTOMER STATES THAT INTERMITTENTLY DRIVER DOOR HANDLE WILL STICK.570 USA 116534 E84 USA *
5052 92.99 241.91 1.4 9431 * NA AK 11404 RAN BCM SELF TEST, FOUND CODE B11E9, RAN PPT TEST C, R/I DOOR PANEL AND R/R LR DOOR LATCH ASSY, CLEAR CODE, PID MONITOR DOOR AJAR, ALL OKDOME LIGHT DOES NOT COME ON WHEN DOOR IS OPENED907 USA 174543 1 USA *
5978 0 0 0 9084 * NA NY 11404 VERIFY COCNERN HANDLE SIEZED REPL HANDLE RECK OK C/S LS RR DOOR HANDLE STICKS OUT 631 USA 113098 2 USA *

17131 88.14 144.74 0.7 20524 * NA NY 11404 FAULTY LEFT REAR DOOR AJAR SWITCH REMOVED THE LEFT REAR DOOR TRIM PANEL TO ACCESS THE DOOR LATCH. REMOVED AND REPLACED THE DOOR LATCH. TECH RETESTED EVERYTHING IS WORKING AS DESIGNED.BODY ELECTRICAL SYSTEM CONCERN INSTALL SPECIAL ORDERED DOOR LATCH518 USA 113500 E84 USA *
3519 0 14.85 0.2 B3354 * NA NS 11404 DOOR NEEDED LUBED. 2 RELUBED DOOR LATCH AND CHECKED FOR PROPER WORKING ORDER. F5FRONT DOOR ON PASSENGER SIDE WONT LATCH WHEN CLOSING THE DOOR..WILL ONLY DO THIS ON COLD DAYS...902 CAN 4B3352 2 CAN *
3744 0 37.55 0.5 B3354 * NA NS 11404 FREE UP LATCH & LUBE LATCH WAS STICKING. REMOVED DOOR PANEL TO ACCESS LATCH ASSY. 1FRONT PASSENGER DOOR WILL NOT CLOSE, WAS IN BEFORE .. BUT LUBRICATING DID NOT WORK ONLY HAPPENS WHEN VEHICLE IS COLD902 CAN 4B3352 2 CAN *
1938 229.42 540.87 2.5 8568 * NA OR 11404 COMFIRMED THE CONCERN RECEIVED DTC B131B.13 PERFORMED PINPOINT TEST FOUND THE DOOR LATCH ASSEMBLY INTERNALLY FAULTED MT=DO CHART DIAG AND REMOVED THE DOOR PANEL AND THE WINDOW REGULATOR AS DESCRIBED IN THE WORKSHOP MANUAL. REPLACED THE LATCH ASSEMBLY AND RETESTED FOUND THE DTC HAS BEEN RESOLVED BUT WILL STILL NOT UNLOCK USEING THE DRIVERS DOOR HANDLE. PERFORMED SYMPTOM CHART DIAG FOUND THE DRIVERSCUSTOMER STATES THE DRIVER SIDE EXTERIOR DOOR LATCH DOES NOT AUTOMATICALLY UNLOCK WHEN OPENING THE DOOR. THE OTHER DOORS DO. PREVIOUSLY DIAGNOSED. PARTS ORDERED.541 USA 174210 2 USA *
1857 92.78 153.21 0.7 765 * NA PA 11404 VERIFIED CONCERN FOUND OPEN CKT SWITCH IN DOOR LATCH REPLACED LR DOOR LATCH VERIFIED FIXCUSTOMER STATES LT REAR DDOR OPEN DOME LIGHT WONT COME ON CANT JUST PUT SECOND DOME LIGHT ON BY ITS SELF814 USA 144208 1 USA *
6696 109.08 195.44 0.9 8524 * NA WA 11404 IDS DIAG IDS STARTUP DLC TEST SCAN FOR CODES MONITOR PIDS REMOVED DOOR PANEL CHECK CONNECTOR OK REMOVE DOOR LATCH - LEFTREAR DOOR- INSTALLED NEW LATCH ASSY REASSEMBLED DOOR VERIFIED REPAIR OK LIGHT NOW COMES ON WHEN DOOR OPEN CUSTOMER STATES THE DOME LIGHTS DONT COME ON WHEN OPENING DRIVERS REAR DOOR360 USA 127636 2 USA *
1644 90.57 220.52 1.5 20657 * NA NY 11404 OPEN PERFORMED ELECTRICAL DIAGNOSTICS REPLACED RIGHT FRONT DOOR LATCH RETEST CHECK CUSTOMER CONCERN WHEN OPENING PASSENGER FRONT DOOR NO DOME LIGHTS COME ON518 USA 113161 1 USA *
4259 90.57 176.39 1 2058 * NA OH 11404 VERIFIED CUSTOMER CONCERN AND DIAGNOSIS PERFORMED ON PREVIOUS VISIT. REMOVED RIGHT FRONT DOOR PANEL. REMOVED WINDOW REGULATOR, EXTERIOR DOOR HANDLE, SPEAKER, AND DOOR LATCH AND BRACKET ASSEMBLY. REMOVED AND REPLACED RIGHT FRONT DOOR LATCH. REINSTALLED ALL COMPONENTS REMOVED DURING REPAIRS. VERIFIED PROPER OPERATION. DOOR LATCH SECURES DOOR IN CLOSED POSITION AND RELEASES PROPERLY. VERIFIED INTERIOCUSTOMER STATES THE FRONT PASSENGER SIDE DOOR WILL NOT TURN ON THE INTERIOR LIGHTS. SOP IS IN STOCK.513 USA 147004 1 USA *
9095 0 20.59 0.2 6633 * NA VA 11404 VERIFIED CONCERN. FOUND L/F DOOR NOT LATCHING ALL THE WAY. LUBED DOOR LATCH ASSEMBLY. RETEST NO CONCERN FOUND AT THIS TIME.CUST STATES ON COLD DAYS L/F DOOR WILL NOT LATCH/CLOSE - LUBE LATCH ASSY757 USA 127051 1 USA *
6674 92.78 162.61 0.7 2672 * NA MI 11404 5426412 / 42. Insp and verified concern. rr door stuck in closed position and unable to close door. replaced rr door latch for inoperative child lock feature.CUSTOMER STATES REAR PS DOOR LATCH IMOP810 USA 148544 2 USA *
9343 88.14 155.83 0.7 2091 * NA TX 11404 CK, DIAGNOSE & REPLACED LH REAR DOOR LATCH TO REPAIR. B09 C/S THAT WHEN OPENING THE LEFT REAR DOOR IS POPS INSTALL SOP281 USA 141893 2 USA *

11195 95.91 153.83 0.7 4640 * NA IL 11404 VERIFY CONCENR,FOUND LATCH STICKING,REPLACE RIGHT REAR DOOR LATCH AND RETEST ALL OKCHECK RIGHT REAR DOOR LOCK OPERATION, DOES NOT ALWAYS UNLOCK WHEN YOU PUT THE CAR IN PARK, OR HIT THE UNLOCK BUTTON217 USA 141247 2 USA *
5591 32.53 45.43 0.4 958 SZ SA * * Diagnostico DA?O INTERNO EN LA CERRRADURA DE LA PUERTA TRASERA; Reparacion SUSTITUIR LA CERRADURACLIENTE REPORTA TESTIGO ENCENDIDO APERTURA DE PUERTA91 COL 921 4 COL *
7044 89.01 165.98 1 6578 * NA MS 11404 VERIFIED ALARM FALSE ACTIVATION. PERFORM SELF TEST (PASS) CHECK ALARM EVENTS TO FIND LF DOOR LAST 5 TIMES. FURTHER TESTING FOUND FAULTY LF DOOR AJAR SWITCH. REPLACE LEFT FRONT DOOR LATCH ASSEMBLY. RETEST TO VERIFY REPAIR. CUSTOMER STATES THAT ALARM KEEPS GOING OFF WHEN CAR IS PARKED601 USA 123346 E84 USA *

16220 98.76 200.83 1 7477 * NA GA 11404 R AND R PASSENGER SIDE FRONT WINDOW AND REGULATOR R AND R OUTSIDE DOOR HANDLE REPLACE DOOR LATCH ASSY TEST FOR PROPER OPERATIONCS PASS FT DOOR READS DOOR AJAR 770 USA 121023 E84 USA *
264 94.26 180.98 0.8 5537 * NA CA 11404 BCE TEST, PASS, PERFORMED PPT, REMOVE AND REINSTALL LEFT REAR DOOR PANNEL AND REPLACED FAULTY LATCH. RETESTCUSTOMER STATES REAR DOOR DRIVERS SIDE INDICATOR DOES NOT NOTIFY WHEN DOOR IS OPEN.ALL OTHER DOORS WORK.C&A818 USA 127636 2 USA *

13151 18.57 141.11 1.2 B7183 * NA BC 11404 VERIFIED INTERIOR LIGHTS DO NOT COME ON WHEN LEFT REAR DOOR OPENS. ALSO DOOR AJAR WARNING ON DASH DOES NOT INDICATE DOOR OPEN. ALL OTHER DOORS NORMAL. CHECK OASIS, NO MESSAGES. REMOVE LR DOOR PANEL AND INSPECT. NO OBVIOUS CONCERNS. PERFORM PINPOINT TEST A AS PER SYMPTOM CHART. DISCONNECTING LR DOOR LATCH CAUSES LIGHTS TO COME ON. RECOMMEND NEW DOOR LATCH. PART ORDERED EDM. RE+RE REAR TRIM PANEL, RCUSTOMER REPORTS THE INTERIOR LIGHTS DO NOT COME ON WHEN THE REAR DRIVERS DOOR IS OPENEND604 CAN 4B7183 E84 CAN *
1708 120.49 188.85 0.7 A2204 * NA QC 11404 VERIFIER LATCH DE PORTE GAUCHE NE FERME PAS INTERMITANT Lubrifier temporairement,commender latch arriere gauche, lubrifier latch arriere droit temporairement ,latch deja commender BO.(code 69) 2277 poser latch de porte arriere passager qui avait ete com mander au prealable et retester si fonctionne bien et oui to us okVER LATCH COTER ARRIERE PASSAGER PIECES DEJA COMMANDER B O MAIS AIMERAIS POUVOIR ENTRER DANS LE VEHICULE VOIR FERNAND450 CAN 4B2430 2 CAN *

102 0 62.44 0.7 4227 * NA OH 11404 DRIVERS REAR DOOR LACTH WAS FROZEN , UNTHAWED AND SPRAYED WITH LUBE , WORKING CORRECTLYCUST. STATES DRIVER REAR DOOR WILL NOT SHUT614 USA 147146 2 USA *
1 114.62 189.31 0.7 B6050 * NA AB 11404 REMOVED DOOR PANEL REPLACED DOOR LATCH REINSTALLD DOOR PANEL, CHECK RADIO IS NOW TURNING OFF.CONCERN FOR WHEN DR`S DOOR IS OPEN AFTER KEY REMOVED RADIO STAYS ON403 CAN 4A6050 1 CAN *

194 92.78 171.23 0.9 6338 * NA PA 11404 VERIFY NO DOOR AJAR LIGHT WITH LEFT REAR DOOR A1 YES A2 YES RR DOOR PANEL ADN REPLACE LR DOOR LATCHCUSTOMER STATES LR DOOR AJAR DOES NOT TURN INTERIOR LIGHTS ON412 USA 144002 2 USA *
4324 94.44 230.61 1.2 1587 * NA IL 11404 VERIFY CONDITION-RIGHT REAR DOOR LIGHT INOP. VERIFIED. RUN OASIS FOR UPDATES-NONE. USE WORKSHOP MANUAL SEC 417-02 FOR SYMPTOM CHARTS. PINPOINT TEST A1, CHECK MANUAL OPERATION. PASS, GO TO A2. TEST DRIVER DOOR. PASS, GO TO A3. TEST AJAR CIRCUIT FOR OPEN. VERIFIED, OPEN CIRCUIT ON RR AJAR SWITCH. REMOVE RIGHT REAR DOOR PANEL. MEASURE RESISTANCE OF CIRCUIT THROUGH DOOR. PASS, DOOR LATCH HAS INTERNALDOOR AJAR LIGHT INOP WHEN OPENING PASS SIDE REAR DOOR847 USA 141081 2 USA *

20860 166.43 677.51 3.6 5224 * NA MO 11404 PERFORMED BCE DIAGNOSIS AND TESTED LATCH FOR LF LOCK AND MADE EST FOR LF LATCH ASSY 7008-R AND I LF DOOR PANLE TO REPLACE DOOR LATCH. RETESTED FOR CORRECT OPERATION-FAILED. WILL WORK WITH DOOR OPEN BUT WILL FAIL WITH DOOR CLOSED. TESTED FOR POWER TO DOOR LOCKS WITH DOOR CLOSED-NONE. CHECKED FOR OPEN ON DOOR LOCK WIRES AND FOUND BL/BN WIRE OPEN CIR CPL30 AND TRACED TO CONNECTOR 339. M-TIME START-HACUST STATES DRIVER DOOR WILL NOT LOCK 816 USA 153002 E84 USA *
18417 0 0 0 B3220 * NA NS 11404 could not duplicate fault.checked oasis,no messages.lubed latch,switch inside may have stuck system not noticing doo r opening to turn accessory delay off.RADIO SEEMS TO STAY ON AFTER CLOSING DOOR.HAS TO GET BACK IN VEHICLE THEN SOMETIMES WILL SHUT OFF OR HAS TO TURN OFF MAN UALLY.902 CAN 4B3220 E84 CAN *

2288 215.46 282.27 0.9 B3354 * NA NS 11404 HOOKED UP TO SCANNER FOR CODES, NO RELATED CODES. TESTED ON DATA LOGGER ALL 4 DOORS. RR DOOR AJAR NOT RESPONDING. ORDERED RR DOOR LATCH ASSY ON BACK ORDER. INSTALLED NEW RR DOOR LATCH ASSY AND TESTED.WORKING NORMAL CHECK REAR DOOR , DOOR AJAR LIGTH WILL NOT COME ON PASSSENGER REAR DOOR902 CAN 4B3354 1 CAN *
1364 0 23.21 0.2 B2425 * NA QC 11404 26512 ASECHER,NETTOYER ET LUBRIFIER LATCHES DE PORTES(42) VERIFIER PORTES ARRIERE DROITE REFUSE DE SE REFERME. PIRE PAR TEMPS FROID, AUSSI A UNE REPRISE LA PORTIERE A DECLENCHE ET LA LUMIERE DE PORTIERE OUVERTE A ALLUME.* CAN 4B2425 1 CAN *
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2490 92.78 144.34 0.7 9004 * NA VT 11404 VERFIED CONCERN FOUND RR DOOR LATCH INOP RR L ATCH OK NOW CUST STATES CHECK THE RIGHT REAR DOOR LATCH THE DOOR POPS OPEN802 USA 111531 1 USA *
2346 92.78 148.74 0.7 671 * NA NY 11404 DIAG VERFIYED CONCERN TESTED SYSTEM FOUND RT REAR DOOR ADJAR TESTED PWR AND GROUND TO SWITCH PASSED FOUND SWITCH SHORTED IN LATCH REMOVED DR PANEL AND REM AND REPL LATCH REASEABLED RETESTED PASSEDCUST STATES DOME LIGHT WONT COME ON WHEN OPENING RT REAR DOOR CK AND ADVISE315 USA 113552 2 USA *

21617 109.73 240.99 1.5 4932 * NA FL 11404 VERIFY CONCERN,PERFORM PIN POINT TEST,REMOVE AND REPLACE PASSENGER FRONT DOOR LATCH ASSEMBLY,VERIFY NORMAL OPERATIONCUSTOMER STATES DOOR AJAR WARNING STAYS ON AND RUNS BATTERY DEAD352 USA 124413 E84 USA *
22490 0 34.78 0.3 4125 * NA MO 11404 DIAG LR DOOR WILL NOT OPEN FROM INSIDE --CHILD DOOR LOCK WILL NOT MOVE --LUBE LATCH AND LOCK ASY --RECHECK OPERATIONCUST STATES L/R DOOR WONT OPEN FROM INSIDE314 USA 153052 E84 USA *

7426 196.47 299.28 1.2 9708 * NA MI 11404 INTERMITTENTLY IN COLD AMBIENT TEMPS THE REAR DOORS WILL NOT LATCH WHEN CLOSED, BOTH SIDES DO IN AT TIMES CLEAN AND LUBE LATCHES AS PER HOTLINE,DID NOT REMEDY, REPLACE BOTH REAR DOOR LTCHES AS PER HOTLINE,CHECK OP,OK. BOTH REAR DOORS WILL NOT LATCH AT ALL .SEE HISTORY SEE RESPONCE FROM THE HOTLINE ON THIS FOR REPAIRS269 USA 148576 1 USA *
5653 92.78 158.09 0.7 4379 * NA OH 11404 5653 DIAG AND REPLACED LEFT REAR DOOR LATCH ASSEMBLY CUSTOMER STATES DOME LIGHT NOT WORKING WITH LEFT RR DOOR440 USA 144033 2 USA *
8979 89.52 161.57 0.9 9605 * NA MI 11404 VERIFY CONCERN DATA LOGGER OF BCM PASS REAR DOOR DOES NOT RECOGNIZE OPENING INSPECT WIRING NEC TO REPL LATCH ASSYDOME LAMP WONT COME ON WHEN PASSENGER REAR DOOR IS OPENED231 USA 148642 E84 USA *

10414 143.06 209.96 0.7 601 * NA NY 11404 DRIVERS REAR DOOR INTERMITTENTLY WONT LATCH. REMOVED DOOR PANEL. REMOVED AND REPLACED LR DOOR LATCH ASSY. REASSEMBLED AND RECHECK, LATCHES EVERY TIME, OK.PASS BACK DOOR WILL NOT LATCH 716 USA 144120 2 USA *
4874 121.55 197.87 0.7 6293 * NA NJ 11404 CUST STS WHEN OPENING LEFT REAR DOOR THE INSTURMENT CLUSTER DOES NOT INDICATE OPEN DOOR. CONFIRMED. ONLY INTERMITTENT INDICATION OF DOOR ADJAR. LATCH ISSUE IS INTERNAL. CAN NOT ADJUST. REPLACED LATCH,. TESTED. ALL OK AT THIS TIME. CUST STS INTERIOR LIGHT DOES NOT TURN ON OR SHOWTHAT THE DOOR IS OPEN WHEN REAR D/S DOOR ISOPEN609 USA 116445 E84 USA *

13918 0 32.63 0.3 8305 * NA WA 11404 LUBED RR DOOR SEALS, STRIKER AND LATCH *BODY-SERVICE CUSTOMER STATES P/S REAR DOOR STICKS425 USA 116730 E84 USA *
18549 125.19 243.78 1.2 A2204 * NA QC 11404 VER. POUR CODE, AUCUN CODE DE PRESENT, VERIFIER SI TSB MESSAGE DE PRESENT SUR OASIS, RIEN NON PLUS, BRANCHER IDS ET ALLER VOIR HISTORIQUE DE L ALARME, PROBLEME PROVIENT DE LA PORTE AVANT COTE CONDUCTEUR, DOIT REMPLACER LE LATCH DE PORTE AVANT GAUCHE, PIECE EN COMMANDE REMPLACER LATCH AV. GAUCHE RETEST = OK , TRIM DE LA POIGNEE AVERIFIER L ALARME A KLAXONNE AU MOINS 8 FOIS CETTE NUIT A INTERVALES D UNE HEURE ENVIRON CHACUNE OU 10 MIN. OU 2 HEURE S R. 514 791 9969, LA DERNIERE FOIS VERS 5.H. CE MATIN MME AU 450 654 8863,450 CAN 4A2204 E84 CAN *

170 202.61 296.2 1 4515 * NA TX 11404 VERIFIED CONCERN, RIGHT FRONT DOOR WOULD NOT OPEN FROM INSIDE OR OUT. DIAGNOSED LATCH AS CAUSE CONCERN. REMOVE TRIM PANEL, REPLACED LATCH. RETESTED , OK AT THIS TIME. ***PARTS 7843350 AND 58221A WEREREPLACED BECAUSE THEY WERE REVISED UPGRADED PARTS THAT WERE REQUIRED TO MATCH NEW LATCH.CUSTOMER STATES VEHICLE PASSENGER FRONT DOOR IS INOP956 USA 152097 1 USA *
2511 402.62 722.72 3.8 B8134 * NA ON 11404 INSPECT FOR REAR DOOR LATCH PROBLEM ROADTEST BOTH REAR DOORS HARD TO OPEN AND ONCE OPEN WOULD NOT CLOSE. ATTEMPT TO MANUALLY LATCH WITH DOORS OPEN X AFTER TIME DOORS DID NOT LATCH.CONTACTED HOTLINE FOLLOW INSTRUCTIONS AS PER HOTLINE RETEST LATCHED STI CKING/FREEZING PARTS ORDERED. R&R BOTH REAR DOOR LATCHES,CABLES AND CONTROL. R&R BOTH REAR DOOR PANELS TO ACCESS. MT TIME TO ADJUST BOTH REAR DOORSINSPECT FOR REAR DOORS ARE NOT CLOSING- JUST IN A FEW WEEKS AGO FOR SAME PROBLEM519 CAN 4B8134 1 CAN *
6446 120 185.03 0.7 B8123 * NA ON 11404 REMOVED THE RIGHT REAR INTERIOR DOOR TRIM PANEL. REMOVED THE REAR LATCH WINDOW GUIDE ASSEMBLY. REMOVED THE LATCH AND REPLACED WITH NEW UNIT. REINSTALLED ALL REMOVED PARTS.CHECK PASS REAR DOOR WILL NOT LATCH PROPERLY -INSTALL SPO LATCH ASSY905 CAN 4B8123 1 CAN *
1004 134.65 354.4 2.3 B7257 * NA BC 11404 CHECK OPERATION OF INTERIOR LAMPS INSTR PANEL WARNING LAMPS, INTERIOR LAMPS DO NOT COME ON W ITH R FRT, OR L REAR DOORS IDS-QUICK TEST BCM-PASS -NETWORK TEST -DATALOGGER R FRT, L REAR DOOR AJAR PIDS DO NOT CHANGE STATES WHEN DOO R LATCH CHANGES STATES PINPOINT TESTS-CKT CPL31-CHASSIS GROUND-0 OHMS DISCONNECT R FRT DOOR LATCH RE-CHECK-OPEN CKT-OK R FRT DOOR LATCH, L REAR DOOR LATCH ON ORDERCUSTOMER STATES DOOR OPEN SENSORS INOP FOR PASSENGER SIDE FR ONT AND DRIVERS SIDE REAR ILLUMINATES ON THE DISPLAY DOOR O PEN...250 CAN 4B7257 1 CAN *

10396 89.01 196.72 1 1864 * NA CA 11404 VERIFIED CONCERN BCET CODE B1108 PRESENT PERFORMED PINPOINT TEST (M) , M1 THRU M4 REMOVED DOOR PANEL AND AS PER PINPOINT TEST RESULTS REPLACED L/F DOOR LATCH ASSEMBLY CLEAR CODE ONDEMAND TEST PASSEDTHE DOOR AJAR LITE IS OPEN 661 USA 171040 2 USA *
9100 0 77.58 0.7 20527 * NA NJ 11404 VERIFIED CUSTOMER CONCERN, LEFT REAR DOOR HANDLE STICKING, FOUND HANDLE VERY HARD TO OPERATE TO OPEN DOOR. REMOVED EXTERIOR DOOR HANDLE, FOUND LATCH MECHANISM BINDING, REMOVE LATCH/HANDLE ASSEMBLY, FOUND LINKAGE NO INSTALLED CORRECTLY. REPAIR LINKAGE AND INSTALL LATCH/HANDLE ASSEMBLY. INSTALL DOOR HANDLE AND RECHECK, OK AT THIS TIMECUST STATES D/S REAR DOOR LATCH STICKS 732 USA 113055 2 USA *

434 0 101.62 1 B2458 * NA QC 11404 PLAINTE CONFIRMER; VERIFIER; DEMONTER TRIM SUR PORTE ARRIERE RH; DEMONTER SYSTEME D OUVERTURE; DECOINCER LE KETCH QUI EST COINCER PAR UNE PARTICULE DEPLASTIC; LUBRIFIER ET REMONTER PROBLEME REGLER >CAROSSERIE PORTE ARR DROITE NE FERME PLUS >418 CAN 4B2458 2 CAN *
6380 92.78 210.87 1.3 3936 * NA VA 11404 PERFORM BODY CHASSIS ELECTRICAL DIAGNOSIS, PERFORM PID DATA/DCL DISPLAY TEST ON INTERIOR LAMP CONTROLS. FOUND RIGHT REAR DOOR SHOWING CLOSED AT ALL TIMES, STATUS DOES NOT CHANGE WHEN DOOR IS OPENED. PERFORMED ELECTRICAL DIAGNOSTIC PINPOINT TESTS PER SERVICE MANUAL. DIAGNOSE AS DEFECTIVE RIGHT REAR DOOR LATCH MODULE. R&R RIGHT REAR DOOR PANEL. REPLACED RIGHT REAR DOOR LATCH AND MODULE ASSY. RETESTCUSTOMER STATES PASSENGER SIDE DOOR WILL NOT TURN INTERIOR LIGHT ON434 USA 127573 1 USA *
4764 0 41.3 0.4 B1289 * NA ON 11404 (21812) (CC 41) 23943A .3 23943A2 .1 VERIFIED CONCERN. CHECKED OASIS, FOUND THAT TSB 12-12-12 WAS ALREADY DONE. REMOVE TRIM PANEL FOR ACCESS TO LUBRICATE LATCH RELEASE ROD.CHECK AND REPORT ON DRIVERS SIDE DOOR HANDLE STICKS S OMETIMES905 CAN 4B1218 2 CAN *
5415 127.36 207.49 0.7 8811 * NA MA 11404 DIAGED AND FOUND FAULTY PASS SIDE DOOR REAR LATCH. REMOVED DOOR PENAL AND INSTALLED DOOR LATCH.C/S SOMETIMES PASSENGER REAR DOOR WILL NOT CLOSE AND SOMETIMES DOOR AJAR LIGHT WILL COME ON WHILE DRIVING.781 USA 111025 1 USA *
4844 109.48 189.07 0.7 7530 * NA NJ 11404 P-R LATCH INOP, NEEDS NEW INSTALLED NEW P-R DOOR LATCH ASSEMBLY, RETESTED, ALL OK C-S P-R DOOR INTERR WILL NOT CLOSE, HAS TO BE HELD CLOSED973 USA 113450 1 USA *
6965 92.78 213.69 1.2 10931 * NA MI 11404 BODY TEST MODULE NO SIGNAL FROM DOOR SWITCH. PART OF LATCH. REMOVE TRIM PANEL AND REPLACE DOOR LATCH. RETEST OKBODY ELECTRICAL. CHECK AND ADVISE ON RT. REAR DOOR WHEN OPENED DOES NOT TRIGGER LIGHTS TO COME ON ALL OTHER DOORS DO .313 USA 148004 2 USA *
9148 87.37 237.37 1.5 5340 * NA MI 11404 BCE DIAG, BCE PINPOINT TEST, DCL/DATALOGGER DISPLAY TEST MONITOR DOOR AJAR PIDS WHILE DRIVING. CONCERN VERY INTERMITTENT. REMOVED PASSENGER DOOR PANEL, REMOVED PASSENGER FRONT WINDOW GLASS, REMOVED WINDOW REGULATOR, REMOVED OUTSIDE HANDLE, REMOVED AND REPLACED IN TERMITTENTLY FAULTY PASSENGER FRONT DOOR LATCH AND REASSEMBLED AND RETEST BCE OK.DOOR AJAR WARNING LIGHT GOES OFF WHILE DRIVING CHECK & ADVISE248 USA 148005 2 USA *
6841 92.99 155.89 0.7 9099 * NA MI 11404 6841 FOUND DOME LAMPS INOP WITH DRIVERS REAR DOOR, RAN IDS TEST ON ALLMODULES ALL PASSED CHECKED AND FOUND VEHICLE WOULD NOT SHOW DOOR WAS OPEN DRIVERS REAR. REMOVED DOOR TRIM PANEL AND FOUND IF I JUMPER CIRCUITS CPL26 G/V TO GD134 BK/V LIGHT WOULD COME ON AND WOULD REAR DOOR AJAR. REPLACED DEFECTIVE DRIVERS REAR DOOR LATCH ASSY RETESTED ALL WORKING FINECUSTOMER STATES INTERIOR LIGHTS DO NOT TURN ON WHEN REAR DOORS ARE OPENED. LEASE CHECK AND ADVISE.517 USA 148100 2 USA *

13915 119.57 246.89 1.2 8680 * NA WA 11404 VERIFIED CUSTOMER CONCERN. MONITORED DOOR AJAR SWITCH STATUS THROUGH IDS. ALL DOORS WORK EXCEPT PASSENGER FRONT. REMOVED DOOR PANEL, REMOVED WINDOW MOTOR AND REGULATOR. REPLACED DOOR LATCH (DOOR AJARLIVES IN LATCH). RETESTED SYSTEM AND ALL SWITCHES WORK.CUSTOMER STATES THE PASS SIDE DOOR AJAR SWITCH IS MALFUNCTIONING, FAILING TO TURN THE LIGHTS ON WHEN DOOR IS OPEN. CHECK AND ADVISE .360 USA 174540 E84 USA *
13427 125.19 255.54 1.5 A8053 * NA ON 11404 INSPECTED, REMOVED INTERIOR DOOR PANEL TO INSPECT LATCH. FOUND POWER OK, GRND OK. LATCH IS FAULTY. INSTALLED NEW LATCH. RE-TESTED OK. DOOR HANDLE RETURNS AS IT SHOULD NOW AS WELL. REPLACED MASTER WINDOW SWITCH BEZEL WAS BROKEN DURING REMOVAL.LOCKS & LATCHES DRIVERS DOOR HANDLE STICKS OUT WHEN YOU OPEN IT. CUSTOMER HAS TO PUSH IT CLOSED CUSTOMER HAS ALSO NOTICED DOOR DOES NOT ALWAYS905 CAN 4A8053 E84 CAN *

364 90.57 160.88 1 1426 * NA PA 11404 VERIFIED CONCERN.INTERIOR LIGHTS DO NOT COME ON WHEN RF DOOR IS OPENED.REMOVE TRIM PANEL,CK CONNECTION,OK.UNPLUG AND LIGHTS COME ON.SUSPECT LATCH NOT PUSHING SWITCH TO TURN INTERIOR LIGHTS ON.ORDER AND REPLACE RF DOOR LATCH.CK OP,OK. DIAGNOSIS TIME CUSTOMER STATED INSIDE LAMPS DO NOT ILLUMINATE WHEN FRONT PASSENGER SIDE DOOR IS OPENED.570 USA 116575 1 USA *
8297 0 38.62 0.4 8568 * NA OR 11404 TECH 5215 DIAG CONCERN,RAN OASIS AND FOUND PASSED, INSPECT AND FOUND RIGHT SIDE HATCH STOP/BUMPER OUT OF ADJUSTMENT. ADJUST RIGHT SIDE STOP/BUMPER ON HATCH AND CHECKED FOR PROPER OPERATION.EXT DOOR LOCK/LATCH CONTROL TOUBLE-MANUAL CUSTOMER CONCERN CODE L06 CUSTOMER REPORTS REAR LATCH STICKS PLEASE CHECK/ADVISE THANKS, HATCHBACK STICKS HAS TO CLICK 3 TIMES FOR IT TO OPEN541 USA 174210 1 USA *

318 117.1 295.22 1.7 B7224 * NA BC 11404 CHECK FOR CONCERN, IDS TESTING BCM. ACCESS WIRING. DOOR PANEL ACCESS. FOUND CORROSION IN LATCH CONNECTOR ANDLATCH. REPLACED LATCH, REPAIRED WIRING AT HARDSHELL. RETEST OK.RIGHT FRONT DOOR LIGHT IS NOT ILLUMINATING604 CAN 4B7224 1 CAN *
8622 111.13 365.3 2.2 2786 * NA MO 11404 CK FOR LFT REAR DOOR WONT OPEN AFTER CUSTOMER SET CHILD LOCK ON. COULD NOT GET DOOR TO OPEN FROM INSIDE OR OUTSIDE,VERIFIED CONCERN. RUN OASIS,NO TSB`S OR SSM`S WERE FOUND FOR THIS CONCERN. EXTRA TIMECLOCKED TO REMOVE INSIDE DOOR TRIM PANEL FROM INSIDE VEHICLE WITH OUT OPENING DOOR TRYING NOT TO BREAK DOOR PANEL. R&R REAR SEATS FOR ACCESS.GOT PANEL OFF AND REOMOVED WATERSHIELD FROM INSIDE CAR. OPL-17 REAR DOOR LOCK IS INOP SINCE CUST. LOCKED WITH CHILD LOCK314 USA 116730 2 USA *
4950 166.55 241.21 0.7 10493 * NA NJ 11404 DIAG AND REPLACE LEFT REAR DOOR TRIM PANEL REPLACE LATCH RETEST OK INSTALL SOP REAR DOORS WILL NOT OPEN AT TIMES732 USA 113474 2 USA *
3687 120.48 216.44 0.9 2848 * NA NJ 11404 VERIFIED CUST. CONCERN OF R/R DOOR AJAR LIGHT STAYING ON - R/I R/R DOOR PANEL - INSPECTED LATCH ASSEMBLY - MANUALLY OPERATED LATCH SEVERAL TIME -LIGHT WENT - DIAGNOSED AS FAULTY LATCH ASSEMBLY -R/R R/R LATCH ASSEMBLY - TESTED OPERATION - NOW OPERATING PROPERLY - OKR/R DOOR ADJAR LIGHT INOP SOP 856 USA 116048 1 USA *

19460 97.46 159.27 0.7 8850 * NA CT 11404 CHECKED DOOR LATCH ,PERFORMED DIAG FOUND BAD LATCH ASSEMBLY,REMOVED DOOR PANEL,REPLACED LATCH ASSEMBL Y,RE-ASSEMBLED,RE-CHECKED OKCUSTOMER STATES THE DOME LIGHT DOESN T COME ON WHEN OPENING THE LEFT REAR DOOR860 USA 111407 E84 USA *
20914 92.99 165.07 0.7 9709 * NA MI 11404 CC42 (54) 26413 VERIFIED LFT REAR DOOR WON`T CLOSE R/R DOOR PANEL INSP AND REPLACED DOOR LATCH ASY FOUND NOT TO BE CATCHING RECHECKED OPERATION OKCUSTOMER STATES THAT THE LEFT REAR DOOR WILL NOT CLOSE. PLEASE ADVISE586 USA 148048 E84 USA *
15919 94.44 159.73 0.7 5729 * NA TN 11404 ELECT TEST REPLACE RR DOOR LATCH SHORTED RETEST OK CHECK REAR PASS SIDE DOOR AJAR LIGHT ON 615 USA 123042 E84 USA *

312 0 99.25 1.2 A1091 * NA ON 11404 RE RE REAR LATCHES; CLEAN AND RE-INSTALL. > EXT DOOR/LATCH CNTRL TRBL PWR CHECK REAR DOORS WON T SHUT >705 CAN 4A1091 2 CAN *
171 99.41 179.83 0.9 4728 * NA IN 11404 FAULTY LEFT REAR DOOR LATCH VERIFY CONCERN,RAN ELECTRICAL DIAG,PPT,R-R LEFT REAR DOOR PANEL,REPLACE DOOR LATCH ASSM B-5426413 C-42CK AMBIENT LIGHTING ON LEFT REAR DOOR IS INOP CC:L26317 USA 147313 2 USA *

2489 17.56 85.69 0.7 B2490 * NA QC 11404 VERIFIER PROBLEME CONSTATER QUE LA SWITCH DE PORTE ARRIERE GAUCHE NE FONCTIONNE PAS INTERMITTENT / REMPLACER LATCH.VERF QUAND OUVRE PORTE ARRIERE GAUCHE DOME LIGHT N`ALLUME PAS+RIEN N INDIQUE DANS DASH QUE LA PORTE EST OUVERTE450 CAN 4B2490 1 CAN *
1897 123 185.89 0.7 6986 * NA NY 11404 REMOVE INSPECT AND REPLACE R/R DOOR LATCH WITH I/A EN TRY SOP GATE LATCH ? REBOUND WHEN SHUTING RR DOOR716 USA 144119 2 USA *
4854 90.57 188.49 1 7775 * NA CA 11404 CONFIRMED DOME LIGHT NON OP FROM PASS FRONT DOOR PERF P.P.TEST A PER P.P.A-2 REPLACED PASSENGER FRONT DOOR LATCH. OKCUST REPORTS INTERIOR LIGHTS DO NOT COME WHEN RT FRT DOOR OPENED530 USA 172523 2 USA *
6085 0 9.08 0.1 B8440 * NA ON 11404 VERIFY CONCERN INSPECT FOR CABLE BINDING CABLE FINE ADJUST STRIKER CHECK PROPER OPERATION OKCHECK LATCH STICKS ON RIGHT FRONT DOOR 905 CAN 4B8375 2 CAN *

13877 92.18 188.14 1 7059 * NA NC 11404 ORDERED R/F DOOR AJAR SWITCH,WILL NOTIFY CUSTOMER WHEN PART ARRIVES. CUSTOMER STATES THAT WHEN OPENING R/F DOOR,INTERIOR LIGHTS WILL NOT ILLUMINATE.704 USA 121279 E84 USA *
755 17.56 73.22 0.7 B2546 * NA QC 11404 (L17) ANOMALIE DE COMMANDE INT. DE VERROUIL. DE PORTES-ELEC PORTE ARRIERE GAUCHE RESTE OUVERT OU SOUVRE SEUL VERIFIER PORTE ARRIERE GAUCHE,PORTE NE FERME PAS TOUJOURS REMPLACER LATCH DE PORTE ARRIERE819 CAN 4B2546 1 CAN *

2590 183.35 382.01 2.2 1980 * NA OH 11404 (5426413) L25/42 CHECK INT LAMPS WORK WITH DRIVERS AND R/R DOORS ONLY RUN SELF TESTS ON INT LAMPS AND BODY MODULE BOTH PASS RUN PIN POINT TESTS THROUBH SYMPTOM CHART REMOVE 2 DOOR PANELS TO UN PLUG LATCHES LAMPS COME ON ORDER 2 LATCHES PER TESTS REINSTALL PANELS REMOVE PANELS REPLACE BOTH LATCHES WORKING OK. THE REASON PART NO# 5426413/542319 WERE REPLACED WAS BECAUSE THE SWITCHES WERE BAD IN BOCUSTOMER STATES INTERIOR LIGHTS ONLY COME ON WITH DRIVERS DOOR OPENING NOT OTHER THREE POSSIBLE SETTING ISSUE937 USA 147213 1 USA *
6588 92.26 154.06 0.7 2831 * NA MI 11404 REPLACED DRIVERS DOOR LATCH - RETEST AND WORKING EVERY TIME CUSTOMER STATES INTERMITTENTLY WHEN OPEN DRIVERS DOOR RADIO DOES NOT TURN OFF SOP989 USA 148516 2 USA *

22854 0 76.8 0.8 8696 * NA DE 11404 VERIFIED CONCERN. REAR LEFT AND RIGHT LATCHES NOT OPERATING SMOOTHLY. REMOVED REAR TRIM PANELS, REMOVED LATCHES, LUBRICATED LATCHES AND RE-INSTALLED LATCHES. REINSTALLED TRIM PANELS, CHECKED OPERATION. BACK DOOR AFTER OPENING WON`T RELAT CH 302 USA 116218 E84 USA *
11663 108.64 172.71 1 B2483 * NA QC 11404 VERIF LATCH DE PORTE AVANT GAUCHE DEFECTUEUX. DEPO SER GARNITURE DE PORTE, REMPLACER LATCH DE PORTE. REMONTER ESSAI OKPORTES POIGNER DE PORTE DROIT NE REVIENT PAS450 CAN 4B2483 E84 CAN *

1965 120 221.27 1.4 B2321 * NA QC 11404 VERIFIER PORTE ARRIERE DROIT, VERIFIER AJUSTEMENT DE LA PORTE, ET LE KETCH ET LATCH, LATCH DEFECT, REMPLACER TOUT OK LE TEMPS MT, TEMPS SUPPLEMENTAIRE POUR DEFAIRE LA TAILGATE, OUVRIR ET ENLEVER TOUTELES PIECES INTERIEUR LUBRIFFIER LES PIECES DE L INTERIEURVERIFIER PORTE ARRIERE DROITE, NE CLANCHE PAS QUAND Y FAIT FROID418 CAN 4B2321 1 CAN *
2422 17.56 85.69 0.7 B2490 * NA QC 11404 DEFAIRE LE TRIM DE PORTE ARRIERE GAUCHE ET REMPLACER LATCH QUI NE FERME PAS INTERMITTENT OKVERF PORTE ARRIERE GAUCHE N`OUVRE PAS QUAND IL FAIT FROID450 CAN 4B2490 1 CAN *

13571 66.35 227.66 1.9 8316 * NA MT 11404 VERIFIED CONCERN. RIGHT FRONT OUTSIDE DOOR HANDLE STICKS TO OPENPOSITON. DOAR LATCH ASSY SHIFTED FORWARD DAMAGING DOOR HANDLE AND CAP CAUSING THEM to rub together. mixed up paint and painted new handle an dcap. replaced cap and handle, repositioned door latch.CUSTOMER STATES RIGHT FRONT OUTER DOOR HANDLE STICKS IN OPEN POSITion.406 USA 148743 E84 USA *
8 227.92 324.48 1 7298 * NA PA 11404 VERIFY DOOR AJAR LIGHT STAYS ON CHK RF LATCH OPERATION TRACE CONCERN TO AND REPLACE THE RIGHT SIDE DOOR LATCH ASSY CHECK RIGHT FRONT DOOR AJAR LIGHT STAYS ON CHECK RIGHT FRONT DOOR LATCH A FEW TIMES LIGHT WOULD COME ON INTERMITTENTLY DIAGNOSE AND TRACED TO LATCH ASSY REMOVE THE RIGHT FRONT DOOR PANEL AND WINDOW REGULATOR REPLACED LATCH ASSY AND ATTACHING PARTSBODY - CHASSIS - ELECTRICAL (BCE) - TEST 610 USA 116029 1 USA *

790 185.56 280.6 1.2 1717 * NA MI 11404 HOTLINE CONTACT 106110685 INSPECT REAR DOORS REMOVE DOOR PANELS AND INSPECT DOOR LATCHES REPLACE BOTH REAR DOOR LATCHES DOORS NOW SHUT AND STAY SHUTCUSTOMER STATES BOTH REAR DOORS WILL NOT SHUT231 USA 171725 2 USA *
610 120 184.17 0.7 B1298 * NA ON 11404 CHECK RIGHT REAR DOOR LATCH OPERATION, INTERMITTENENT LATCH STICKING, REPLACED RIGHT REAR DOOR LATCH.L07 CUSTOMER STATES EXT DOOR LOCK/LATCH CONTROL TROUBLES - POWER416 CAN 4B1298 2 CAN *

4186 90.57 182.13 1 4402 * NA TX 11404 DIAG AND PINPOINT. DATALOGGER. LF DOOR AJAR NO INPUT FROM LATCH. NECESSARY TO R&I DOOR PANEL TO REPLACE LATCH. VERIFIED REPAIRS. PASSED .INTERIOR LIGHTS DO NOT COME ON WHEN OPENING RIGHT FRONT DOOR-SOP HERE713 USA 152023 2 USA *
6831 0 48.65 0.5 6360 * NA WI 11404 DIAGNOSE CONCERN R&R LEFT REAR DOOR PANEL R&R LATCH ASSY ADJUSTED AND RETEST AFTER RE PAIR.CUSTOMER STATES THE DRIVER SIDE REAR DOOR WILL NOT OPEN WHEN USING BOTH INSIDE AND OUTSIDE HANDLES262 USA 141100 2 USA *
7129 0 24.44 0.9 M1606 * NA EM 11404 SE REVISO LA UNIDAD CON EL IDS, MULTIMETRO Y JUEGO DE SONDAS FLEXIBLESENCONTRANDO EL CIRCUITO DE MANIJA CPK15 CON CIRCUITO ABIERTO, SE PROCEDIO A REPARAR EL CIRCUITO QUEDANDO OK.REVISAR CONTROL DE PUERTA DELANTERA IZQUIERDA NO ABRE AUTOMATICO55- MEX 2M1599 2 MEX *
3608 0 60 0 7934 * NA CA 11404 ESP RENTAL FSA 13S02 ESP RENTAL FSA 13S02 408 USA 172036 2 USA *

11837 99.63 163.29 0.7 1466 * NA IN 11404 VERIFIED REAR DOOR LATCH WILL NOT SHOW DOOR OPEN. REPLACED LATCH BY REMOVING DOOR PANEL AND OUTSIDE HANDLE PER TECH 109CUSTOMER STATES, INSTALL PART THE ORDERED BACK IN DECEMBER FOR LEFT REAR DOME LIGHT NOT WORKING DOOR LATCH812 USA 147231 E84 USA *
20705 92.18 176.31 1 8599 * NA OR 11404 VERFIED CONCERN, REMOVED RT DOOR PANEL TO ACCESS LATCH. INSTALLED NEW LATCH ASSY, WORKING PROPERLY NOW. REASSEMBLE PANEL.PASSENGER DOOR WILL NOT LATCH 503 USA 171726 E84 USA *
16200 0 12.22 0.5 M1626 * NA EM 11404 DIAFG CON MULTIMETRO DETECTANDO QUE PIN CONECTOR C4223 TIENE LINEA ABIERTA SE PROCEDE A CORREGIR LA LINEA ABIERTAMARCA CAJUELA ABIERTA Y LUCES DE REVERSA NO FUNCIONAN722 MEX 2M1626 E84 MEX *

538 92.78 162.83 0.7 3003 * NA MI 11404 LEFT REAR DOOR WILL NOT LATCH SHUT AT TIMES VERIFIED NEC TO REMOVE DOOR PANEL AND REPLACE DOOR LATCH RETEST OKCK ADV LEFT REAR DOOR WILL NOT LATCH SHUT INTER SEE H IST734 USA 148032 1 USA *
3314 17.56 134.13 1.2 B6220 * NA AB 11404 TECH 8054 BCE TEST 12651D .2 BCE PINPOINT 12651D45 .3 ORDERED LR LATCH R+R REAR DOOR PANEL 27406B .3 REPLACE LATCH 27406B5 .4REPAIR FOR LEFT REAR POWER DOESNT POWER LOCK780 CAN 4B6220 1 CAN *
4965 137.78 208.76 0.7 9878 * NA MA 11404 TECH VERIFIED RIGHT REAR DOOR LATCH NOT WORKING PROPERLY,SOMETIMES DOOR AJAR LIGHT IS ON. FOUND FAULTY DOOR LATCH,REPLACE LATCH RECHECK OP., WORKING AS DESIGNEDINSTALL ORDERED LATCH. LIGHTS STAYING ON RIGHT REAR DOOR781 USA 111215 1 USA *
5563 17.56 121.65 1 B7199 * NA BC 11404 CHECK L/R DOOR FOR STAYING CLOSED, REMOVED BUNGEE CORD AND CLOSED DOOR , DOOR DID NOT STAY CLOSED , TRIED AGAINAND STAYED CLOSED, LUBE DOOR LATCH MT 0.3 HR AND WORKS GOOD NOW, WILL LET CUSTOMER TRY AGAIN. 707. BROUGHT VEHICLE INTO SHOP AND REMOVED BUNGEE HOLDING DOOR CLOSED. DOOR WOULD NOT STAY CLOSED ON ITS OWN. REPLACED DOOR LATCH DIAGNOSED BY PREVIOUSTECH AND NOW DOOR IS WORKING PROPERLY.DIAGNOSE FOR LEFT REAR DOOR WILL NOT STAY CLOSED250 CAN 4B7199 1 CAN *
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6134 18.57 106.66 0.9 B8106 * NA ON 11404 verified concern. requires a door latch. R&I left rear door interior trim panel and inspect. replaced the left rear door latch. re test ok. Re assemble and re checked operation is okDOOR CONCERN Customer reports that the driver rear door will not open from the outside.519 CAN 4B8106 E84 CAN *
146 92.01 257.18 1.9 1463 * NA PA 11404 TECH PERFORMED TESTING,VERIFY THE CONCERN,CK OASIS, NOTHING FOUND,HOOKISD TO VEHICLE AND CHECK DATA LOGGER, CK BODY CONTROL MODULES, AND CK DOOR ADJAR PIDS. FOUND THE RS FRONT DOOR READS CLOSED WHEN THE DOORIS OPEN,PERFORM PIN POINT TEST A,CONTACT FORD HOTLINE, FOUND THE RS DOOR LACTH FAULTY, TECH REMOVED THE DOOR PANEL AND REPLAED THE DOOR LATCH,RETESTED.OK THERE ARE NO SRT`S FCUSTOMER STATES WHEN THE RT FRONT DOOR IS OPEN, THE DOOR DOES NOT SHOWTHAT IT IS OPEN, ALSO WHEN THEY CHANGE THE LIGHTING THE COLOR DOES NOT MATCH WITH THE DOOR610 USA 116215 1 USA *

1811 0 15.78 0.2 B8320 * NA ON 11404 CK DOOR LATCH- APPEARS TO BE FREEZING THAW LATCH AND LUBE- GOOD NOW LEFT REAR DOOR WILL NOT CLOSE WHEN USED705 CAN 4B8320 1 CAN *
1598 92.78 121.22 0.4 830 * NA PA 11404 TRACED CONCERN FOUND RIGHT REAR DOOR LATCH NOT RELEASING PROPERLY WHEN COLD, REPLACED RIGHT REAR DOOR LATCH ASSEMBLY, RECHECKED, OKCUSTOMER STATES THE RIGHT REAR DOOR WILL NOT CLOSE WHEN COLD814 USA 144612 2 USA *

839 88.28 159.97 1 F0S01 * WD PR 11404 DRIVER DOOR NOT APPLY LOCK WITH BEEPER. VERIFIED CONCERN, AND CONFIRM. PROCEEDED REMOVE TRIM PANEL TO INSPECT FOUND LATCH IS STUCK. INSTALL PANEL AND CHECK CONDITION, NOTED BODY CONTROL MODULE WORKINGERRATIC, CAUSED CONDITION, ORDERED THAT.CLIENTE INDICA UNIDAD LA PUERTA CHOFER NO COJE EL SEGURO CON EL BEEPER (PIEZA PEDIDA)* PRI 9A049 2 PRI *
293 99.41 175.15 0.7 1534 * NA IL 11404 WE REPLACED THE PASSENGER SIDE REAR DOOR LATCH ASSEMBLY THE DOME LIGHTS DO NOT COME ON WHEN OPENING THE PASSENGER SIDE REAR DOOR. THEY COME ON WHEN OPENING ANY OF THE OTHER DOORS.630 USA 141063 1 USA *

16835 87.37 181.47 1 9685 * NA VA 11404 CHECKED ALARM EVENTS,ALL 5 HAVE BEEN PASSENGER FRONT DOOR AJAR.REMOVED DOOR PANEL,GLASS,OUTSIDE HANDLE,GLASS RUN & LATCH ASSY.INSTALLED NEW LATCH.CUSTOMER STATES ALARM GOES OFF INTERMITTENTLY AT NIGHT804 USA 127492 E84 USA *
577 120.49 179.96 0.7 B8002 * NA ON 11404 DIAGNOSED AND REPLACED LEFT REAR DOOR LATCH (NOT LATCHING) REAR DOOR KEEPS OPENING ON IT`S OWN 905 CAN 4B8002 1 CAN *

9931 0 34.51 0.4 9446 * NA MN 11404 REMOVED TRIM PANEL TO ADJUST FASTNER TO HOLD SCREW TI GHT. CUSTOMER STATES LIFTGATE HANDLE FALLING OFF, LOOSE.218 USA 158584 2 USA *
3979 92.5 126.31 0.4 F0R45 * WD PR 11404 DOOR AJAR WARNING ON PANEL, EVEN WHEN ALL DOORS ARE CLOSED COMPLAINT. CONFIRMED CONDITION PROCEED TO VERIFY FOUND REAR RIGHT DOOR LATCH SWITCH OPEN CIRCUIT. PROCEED TO REMOVE DOOR PANEL TO INSTAL NEWLATCH. TEST OK. C/I UNIDAD INDICA EN EL DASH QUE HAY PUERTA ABIERTA LADO DEL PASAJERO PARTE TRASERA (PIEZA PEDIDA #217826)* PRI 9A046 2 PRI *
4605 18.57 82.7 0.7 B7255 * NA BC 11404 CHECK REAR DOOR LATCHES R R LEFT REAR DOOR PANEL,CHECK INSIDE HANDLE CABLE ,OK NEEDS LEFT REAR DOOR LATCH CODE# 42 APR 14 R R LEFT REAR DOOR PANEL,EXTERIOR HANDLE REINFORCEME NT REPLACE LEFT REAR DOORLATCH ASSEMBLY TRUNK HOOD DOORS REAR PASSENGER SIDE DOOR KEEPS POPPING OPEN. NO INDICATION ON DASH WHEN THE DOOR DOES OPEN.250 CAN 4B7255 2 CAN *

14606 92.18 210.31 1.2 9315 * NA MN 11404 VERIFIED CONCERN. PASSENGER FRONT DOOR AJAR LIGHT ON AT ALL TIMES. EECTEST NO CODES, CHECK TSB, NONE. PPT AE, FOUND DOOR AJAR LATCH ASSEM FAILING.; REMOVED DOOR PANNEL. REMOVED DOOR GLASS. REMOVED WINDOW REGULATOR, REMOVED DOOR LATCH ASSEM. AND INSTALLED NEW. VERIFIED REPAIR. DONE A33BODY ELECTRICAL CONCERN, CUSTOMER STATES KEEPS GETTING A DOOR AJAR LIGHT ON507 USA 158621 E84 USA *
4115 92.78 161.5 0.9 1118 * NA TX 11404 SHORTED VERIFY CONCERN BCE TEST NO CODES. MONITOR PIDS, FOUND RIGHT DOOR SHOWS CLOSED WHEN OPEN AT ALL TIMES. R&R AND REPLACE RI GHT REAR DOOR LATCH RETEST O.K.WHEN OPEN THE PASSENGER REAR DOOR THE DOME LAMP AND DOOR AJA R LIGHT INOP325 USA 152054 2 USA *

11157 95.15 146.57 0.7 20004 * NA IA 11404 RIGHT REAR DOOR LATCH STICKS DOES NOT OPEN ALL THE WAY FOR LIGHTS TO COME ON. R&R RIGHT REAR DOOR LATCH.CUSTOMER STATES WHEN RIGHT REAR DOOR OPENS DOME LIGHT WILL NOT COME ON641 USA 153395 2 USA *
4979 92.78 169.59 0.9 7430 * NA PA 11404 VERIFY DOME LIGHT AND DOOR AJAR WARNING , INOP FROM RIGHT REAR DOOR, PROBLEM SELF TEST NO CODES, MONITOR DOOR PIDS RR DOES NOT CHANGE, R&R RIGHT REAR DORO PANEL TO CHECK WIRING OKAY, REPLACE LATCH RECHECK OK NOW CUSTOMER STATES THAT THE PASSENGER SIDE REAR DOOR DOES NOT REGISTER DOOR AJAR-WILL NOT ACTIVATE DOME LIGHT WHEN OPENING412 USA 144017 1 USA *
7869 18.57 137.15 1.2 B7225 * NA BC 11404 VERIFIED THAT WARNING MESSAGE DOES NOT COME ON IN MESSAGE CENTRE ABOUT LR DOOR AJAR & INTERIOR LIGHTS DO NOT COME ON WHEN LR DOOR OPENED. IDS TEST - NO CODES. PINPOINT TEST. RE&RE LR DOOR PANEL TO CHECK CIRCUITS - NEEDS LATCH ASSEMBLY. REPLACED LEFT REAR DOOR LATCH ASSEMBLY & RECHECK - OK NOW.CHECK AND REPORT ON WHEN DRIVERS REAR DOOR WON`T NOTIFY ON THE MESSAGE CENTRE THAT IT IS OPEN604 CAN 4B7207 2 CAN *
1057 0 76.04 0.8 3752 * NA CT 11404 REMOVED DOOR PANEL AND INSPECT DOOR CABLES - OK. INSPECT LAT CH FOUND CHILD LOCK JAMMED. FREED UP CHILD LOCK. REINSTALL DOOR PANEL AND TEST FUNCTION. OK NOW.CUSTOMER STATES: PASSENGER SIDE REAR DOOR WILL NOT OPEN FROM INSIDE, CHECK CHILD LOCK ITS OK.860 USA 111421 1 USA *

13912 99.41 224.04 1.2 5192 * NA IL 11404 BCE SELFTEST JOEO PASS KOEC PASS PINPOINT TESTS A1-A2 REPLACE LR DOOR LATCH SWITCH INOP NECESSARY TO R AND I LR DOOR PANELCUSTOMER STATES THE INTERIOR LIGHTING DOES NOT COME ON WHEN YOU OPE630 USA 116088 E84 USA *
7529 118.1 252.81 1.2 B7031 * NA BC 11404 CHECKED AND CONFIRMED ON FIRST ATTEMPT TO OPEN RR DOOR THE D OME LAMPS CAME ON FOR 1-2 SECONDS THEN WENT OUT WITH DOOR OP EN, AFTER THAT THE RR DOOR NEVER CONTROLLED DOME LAMP OP. IN SPECTED IC MSG CENTER ALL OTHER DOORS OPERATE AND DISABLE TH E DOME LIGHTS AND STATE IN THE MS THAT DOOR IS AJAR. CHECKED OASIS NOTHING FOUND, CHECKED EVTM, PERF PINPOINT TES T A1 YES, A2- YES, A3-YES, REPLACE RR DOORCUSTOMER STATES RR DOOR WHEN OPENED, THE INTERIOR LIGHTS WIL L ONLY STAY ON FOR 10 SECONDS , STAYS ON FOR VERY SHORT PERI OD.604 CAN 4B7183 2 CAN *

14483 122.1 189.77 0.7 8801 * NA CT 11404 VERIFIED CONCERN. CHECKED OASIS - PASSED. FOUND LEFT REAR DOOR LATCH BINDING. R&R LEFT REAR DOOR LATCH ASSEMBLY.CUSTOMER STATES REAR PASS SIDE DOOR WILL NOT LATCH ,OPENS WHEN DRIVING860 USA 111222 E84 USA *
8531 93.91 183.8 1 6161 * NA WI 11404 R&I DOOR PANEL & COMPLETED INSP ORDERED LEFT DOOR LATCH ASSY. R&I DOORPANEL, WINDOW REGULATOR, TRACK & OUTSIDE DOOR HANDLE. REPLACED LATCH.DRIVER`S SIDE DOOR DOES NOT ALWAYS UNLOCK WITH THE KEY FOB.715 USA 141543 2 USA *

775 0 17.14 0.2 B4400 * NA MB 11404 LUBRICATE LATCHES RETEST TRIM GLASS CHECK AND REPORT PASS SIDE DOOR WON T CLOSE204 CAN 4B4400 1 CAN *
23672 102.54 206.36 1 8890 * NA MA 11404 REMOVED L/F DOOR PANEL. REPLACED FAILED DOOR LATCH AND TESTED OK CANNOT CLOSE DRIVER DOOR 508 USA 111075 E84 USA *
22862 88.14 170.38 0.9 2243 * NA OH 11404 VERIFEID CONCER SELF TEST PERFORMED HARNESS CK IN HARNESS 14241 CIR CPL36 FOUND OPEN WIRE BETWEEN CONNECT C313 AND C705 ALSO FOUND CIRCUIT GD143 BARE RECONNECTED REPLACED DOOR LATCH RECHECK PASSCUST STATES DRIVER SIDE DOOR IS NOT REGISTERING WHEN OPEN614 USA 144209 E84 USA *
23984 0 21.75 0.2 3294 * NA CO 11404 CONDITION CODE 41 INSPECTED REAR HATCH LATCH OPERATION,OPERATING NORMAL AT THIS TIME,LUBRICATED LATCH,FOR SMOOTHER OPERATION,QUALITY CHECKED.REPAIR COMPLETE. 6006266CUSTOMER STATES REAR HATCH IS HARD TO OPEN SOMETIMES303 USA 156003 E84 USA *
15036 0 49.01 0.5 B1218 * NA ON 11404 REMOVED DOOR PANEL INSPECTED LATCH ASSEMBLY AFTER THAWED OUT LUBED MECHANISM CHECK AND REPORT RIGHT REAR DOOR WILL NOT CLOSE WHEN COLD905 CAN 4B1091 E84 CAN *
29112 0 31 0.5 44429 * NA CA 11404 HANDLE LINK ACTUATOR WAS DISCONNECTED REINSTALL ACTUATOR ROD ON LATCH THE RF OUTSIDE DOOR HANDLE INOP * USA 172350 E84 USA *

7 94.26 167.41 0.7 9814 * NA MN 11404 VERIFIED, FOUND RIGHT DOOR LATCH STICKS REMOVED DOOR TRIM AND REPLACED RIGHT REAR DOOR LATCHCUSTOMER STATES RIGHT REAR DOOR WILL NOT OPEN952 USA 158648 1 USA *
126 246.52 323.45 0.7 3926 * NA NY 11404 RIGHT REAR LATCH INOPERATIVE RIGHT REAR LATCH INOPERATIVE REPLACE R/R DOOR LATCH ASSY ACCORDING TO THE PARTS MANAGER VBOM SHOWS A REPLACEMENT CHAIN OF ALL THOSE PARTS IN ORDER TO REPLACE THE LATCH ASSY UNDER ENGINEERING NUMBER CJ5Z58219A64AC/S L/R DOOR WILL NOT OPEN 845 USA 113448 2 USA *

6598 92.78 161.08 0.7 7317 * NA MI 11404 VERIFIED LEFT REAR DOOR ILLUMINATION INOP INSTALLED IDS CHECKED CODES PASSED MONITORED PIDS FOUND OPEN CIR-28 IN DOOR LATCH REMOVED DOOR PANEL REPLACED LATCH ASSEMBLY RETEST OK 750041CUSTOMER ADDED DOME LAMP DOES NOT COME ON WHEN OPENING LEFT REAR DOOR517 USA 148513 2 USA *
7695 17.56 85.91 0.7 A2204 * NA QC 11404 TEST DOOR AJAR SWITCH OPEN CIRCUIT DANS LATCH CHANGE LATCH retest ok fonctionne bien ok 0274 verifie re and re door trim panel arriere gauche fait test door ajar switch open circuit dans latch.remplace latch retest ok fonctionne bien ok VERIFIER INDICATION PORTE OUVERTE N ALLUME PAS AR.GAUCHE QUAND PORTE OUVERTE450 CAN 4A2204 2 CAN *

13433 103.35 176.03 0.7 8890 * NA MA 11404 DIAGED LEFT REAR DOOR LATCH. REMOVED LEFT REAR DOOR PANEL. REPLACED WITH NEW LATCH, AND RETEST.D/S REAR DOOR WONT CLOSE IN COLD WEATHER. DOORWILL JUST BOUNCE BACK OPEN.508 USA 111075 E84 USA *
35259 99.63 163.43 0.7 4728 * NA IN 11404 FAULTY LEFT REAR DOOR LATCH VERIFY,DIAG CONCERN,GAIN ACCESS AND REPLACE LEFT REAR DOOR LATCH ASSM B-5426413 C-42CUSTOMER STATES THAT THE DOME LIGHT IS INOP WHEN OPENING THE LEFT REAR DOOR, INSTALL SOP317 USA 127494 E84 USA *

2732 0 19.76 0.2 2741 * NA MI 11404 TESTED PASS REAR DOOR LUBED AND ADJUSTED LATCH FOUND OK AT THIS TIME CUSTOMER ADDED VIA PHONE 1 30 434P OASSEBGER REAR DOOR WOULD NOT CLOSE OTHER DAY TRIED SEVERAL TIMES/ KEPT BOUNCING BACK--HAD TO REALLY SLAM TO CLOSE AND DID ADD ON313 USA 148024 1 USA *
186 0 63.33 0.5 6138 * NA CA 11404 VERIFIED RT FRONT DOOR STICKS WHEN OPENING FROM INSIDE VEHICLE LUBED LATCH AND HINGES AND RECHECK OPERATION OK.CUSTOMER STATES CHECK FOR R/F DOOR STICKS WHEN OPENEING, CHECK AND ADVISE925 USA 172428 2 USA *

2886 0 0 0.7 7332 * NA WV 11404 REPLACED RIGHT REAR DOOR LATCH CUSTOMER STATES PASSENGER REAR DOOR DOES NOT CLOSE OR LATCH WHEN COLD304 USA 144539 1 USA *
24116 0 71.08 0.8 B1292 * NA ON 11404 VERIFIED CONCERN THAT DOOR WONT OPEN FROM INSIDE HANDLE AND PERFORMED PINPOINT TEST C AND FOUND AFTER REMOVING DOOR TRIM PANEL FOUND CABLE CAME OFF FOR INSIDE DOOR HANDLE AND REINSTALLED CABLE AND CHECKED FOR CORRECT OPERATION AND RETURNED TO CUS TOMERCHECK & REPORT ON PASSENGER REAR DOOR WON`T OPEN FROM INSIDE - MAY NEED REBOOK905 CAN 4A1306 E84 CAN *
12726 0 14.46 0.2 8463 * NA PA 11404 CHECK CONCERN AND CHECK OPERATION CHECK TSBS AND SSMS WILL CLEAN AND LUBE LATCH CUSTOMER STATES DRIVERS REAR DOOR WILL NOT LATCH WHEN COLD OUT610 USA 116476 E84 USA *
25001 118.1 183.62 0.7 B1711 * NA ON 11404 (42) 5426412 LATCH WAS STICKING INTERNALLY AND WOULD NOT ALWAYS LATCH IN CLOSED POSITION.WOULD NOT LOCK INTERMITTANTLY. INSPECT RR DOOR LATCH WAS NOT RELEASED AND DOOR WAS NOT ABLE TO FULLY LATCH CLOSED.MUST REPLACE RR DOOR LATCH SOP BRM STK.SUGGEST WE KEEP VEHICLE UNTILL LATCH IS REPLACED. LATCH ORDERED BY TECH 911 - TEMPORARY REPAIR OF REAR DOOR TIED CLOSED WITH DOUBLE LAYERED TWINE - CUSTOMER ACUSTOMER STATES POWER LOCKS ON PASSENGER REAR NOT LATCHING PROPERLY WHEN CLOSED / DIAGNOSE/REPORT (L07)613 CAN 4B1711 E84 CAN *

6206 295.92 481.8 1 B6261 * NA AB 11404 VERIFIED AND FOUND DRIVERS DOOR HANDLE LATCH IS STICKING AND WILL NOT RELEASE. LUBE AND TESTED FAILED WILL NEED TO REPLACE LATCH AND HANDLE CABLE. RB FOR 1.0. TECH 1151 RE AND RE DOOR PANEL AND REPLACED INNER HANDLE ASSY AND BRACKET INSTALLED NEW CABLE AND TESTED DOOR HANDLE OPERATION OK. REPAIRS COMPLETEDCUSTOMER REPORTS THAT D/S FRONT DOOR HANDLE WILL EITHER STAY STUCK IN OPEN POSITION ONCE DOOR IS OPENED SUCH THAT WHEN DOOR IS CLOSED IT BOUNCES BACK...SOMETIMES THE D/S FRONT DOOR WILL ALSO NOT OPEN780 CAN 4B6261 E84 CAN *
34895 0 70.48 0.8 1360 * NA PA 11404 WITNESSED CONCERN, GREASED BOTH ENDS OF CABLE VERIFIED ALL OPERATIONS OF DOORE E REAR PASSENGER DOOR WILL SOMETIMES NOT OPEN UP, CHECK AND ADVISE717 USA 116401 E84 USA *

903 120 185.03 0.7 B8123 * NA ON 11404 REMOVE PASSENGER REAR DOOR PANEL AND REPLACE DOOR LATCH DUE TO INTERNAL FAULT CAUSING LATCH ASSEMBLY TO NOT LATCH CLOSED PROPERLYCHECK PASS REAR DOOR NOT LATCHING PROPERLY-SPO PART905 CAN 4B8123 1 CAN *
469 92.78 182.81 1.2 9513 * NA KY 11404 VERIFIED COMPLAINT PEROFMED VISUAL INSPECTION CHECKED OASIS FOR TSB SSM FOUND NONE PEROFEM D BEC TEST RETRIEVED NO CODES PEROFMED SYMTOM PINPOINT TEST AND FOUND DRIVERS REAR DOOR LA TCH FAULTY R R DRIVERS DOOR LATCH VERIFIED RE PAIR LIGHT OFF AT THIS TIMECUSTOMER STATES DOOR AJAR LIGHT DOES NOT COME ON WHEN DRIVER`S SIDE REAR DOOR IS OPEN270 USA 147089 2 USA *

51 117.57 338.82 2.5 6004 * NA TN 11404 VERIFIED SYMPTOM SELF TEST PASSED,PINPOINT TESTS WERE INCONCLUSIVE,TRACED TO LF DOOR AJAR INPUT FROM LF LATCH WAS FAULTY THROUGH PID DATA,REPLACED LF DOOR LATCH AND FOUND BROKEN DOOR HANDLE CABLE,REPLACED DOOR HANDLECABLE RETESTED OKWHEN VEHICLE SHUT OFF AND DOOR OPENED ALL ELECTRICAL POWER FOR DASH STAYS ON615 USA 121460 1 USA *
447 92.78 150.55 0.7 8895 * NA PA 11404 VERIFIED CONDITION, DIAGNOSE AND FOUND BAD DOOR LATCH ASSEMBLY ON LEFT REAR DOOR. REMOVE DOOR PANEL AND REPLACE LATCH ASSEMBLY AND RE-INSTALL DOOR PANEL ON LEFT REAR DOOR.CUSTOMER STATES THE DRIVER SIDE REAR DOOR, WHEN YOU OPEN IT, THE LIGHT DOESNT COME ON AND IT DOES NOT REGISTER ON THE DASH THAT THE DOOR IS OPEN.717 USA 116507 2 USA *

2297 0 80.69 0.8 2750 * NA MI 11404 CP 26412 TECH 25, WARR, 3-36, WATER TEST, INSPECT, BLOW OUT LEFT REAR DOOR DRAIN HOLES AND REMOVE EXCESS PAINT AND SLAG AND RE CK OKAROUND REAR SIDE DOOR/WINDOW CUSTOMER STATES THAT WHEN IT RAINS THERE IS A LOT OF WATER PUDDLING UP ON THE DRIVERS REAR DOOR SILL WATER WILL COME POORING OUT WHEN OPENING DOOR248 USA 148028 1 USA *
11832 134.43 235.42 1.2 6938 * NA MI 11404 LATCH VERIFIED CONCERN. PER PINPOINT TEST M FOUND LATCH AT FAULT PID ALWAYS READS CLOSED . REMOVE AND REPLACE LATCH. FOUND WINDOW GUIDE CRACKED AT BOTTOM. REMOVE AND REPLACE AND REINSTALL ASSOCIATED PARTS. RETEST OKAY. CUSTOMER STATES LEFT REAR DOOR -WHEN OPEN NO INT. LIGHTS231 USA 148644 2 USA *

465 185.56 361.9 2.1 3990 * NA NY 11404 TESTED AND INSPECTED. FOUND BOTH REAR DOOR LATCHES NOT OPERATING CORRECTLY. CHECKED OASIS AND CONTACTED HITLINE. REPLACED BOTH REAR DOOR LATCH ASSEMBLIES AND TESTED OK. STLS NOT AVAILABLE FOR REPAIRSAT THIS TIME. CUST STATES BOTH REAR DOORS WILL NOT SHUT/LATCH AT TI MES518 USA 113480 1 USA *
8579 0 0 0 1362 * NA PA 11404 VERIFY CONCERN,CHECK TSBS,SSMS,INSPECT LATCHES,D/S REAR NOT WORKING,NEW LATCH REQUIRED,REMOVE DOOR PANEL,REPLACE LATCH ASSEMBLY,REASSEMBLE AND RECHECK OPERATI ON,OKCUSTOMER STATES INTERIOR LIGHTS DO NOT TURN ON WHEN OPENING D/S REAR DOOR(SEE PREVIOUS RO)717 USA 116515 1 USA *

20208 0 33.49 0.4 45298 * NA FL 11404 LF DOOR LOCK ROD CAME OFF REMOVE DOOR PANEL REPAIR AND INSTALL LF DOOR LOCK ROD LF DOOR WONT OPEN FROM OUTSIDE * USA 171327 E84 USA *
11816 94.44 158.35 0.7 797 * NA PA 11404 FOUND OPEN CIRCUIT IN DOOR LATCH SWITCH. REPLACED DOOR LATCH ASSEMBLY. VEHICLE IS NOW OPERATING AS DESIGNEDCUSTOMER STATES DOOR AJAR MESSAGE ON DA SH610 USA 116463 1 USA *
13438 94.44 176.28 0.9 9692 * NA MI 11404 CONSULT OASIS, NO TSB S OR SSM S FOR CONCERN. WAS ABLE TO VERIFY COLD. REPLACED RIGHT REAR DOOR LATCH ASSY. RECOMEND BODY SHOP TO CHECK DOOR ALIGNMENTEXTERIOR BODY TRIM REPAIR RIGHT REAR DOOR INTERMIT WILL NOT LATCH. PLS ADVISE517 USA 141061 E84 USA *

21 92.26 235.01 1.5 7357 * NA OH 11404 CHECK OUT RADIO WONT TURN OFF AND DOME LIGHT INOP.REMOVED DRIVER DOOR PANEL.PINPOINT TEST CHECK WIRING, DISCONNECT DOOR LATCH SWITCH, RADIO TURNED OFF. SOP DRIVE DOOR LATCH ASSY.REMOVED WINDOW REG.TOGAIN ACCESS REPLACED DRIVER DOOR LATCH CHECK OPERATION OK.CUST STATES THAT RADIO STAYS ON AND NO INT LIGHTS WHEN DRIVERS DOOR OPEN330 USA 144206 1 USA *
706 98.52 182.51 1 7590 * NA NY 11404 AFTER TESTING THE DRIVER LOCK SEVERL TIME GOT THE LOCK TO INTERMINTLY NOT LOCK AND UNLOCK SEVERL TIMES TO INSTALL DRIVER DOOR LATCH HAD TO REMOVE THE EXTERER DOOR HANDLE AND LOCK, INTERER DOOR SKIN, WINDOW, WINDOW REG AND THE INER WINDOW GIDE. INSTALLED NEW DOOR LATCH AND REINSTALL ED PARTS TRYED MANY TIMES AND NO MORE PROBLEMS AT THIS TIMEC-S INTERMITTENT CAN NOT OPEN DR DOOR THE POWER LOCKS CYCLE UP AND DOWN BUT DOOR CAN NOT BE OPENED SEE ATTACHED NOTE585 USA 144070 1 USA *
148 198.26 497.93 2.2 7985 * NA IL 11404 REPLACED LEFT FRONT AND LEFT REAR DOOR LATCHES , SHORTED E40 VEHICLE DOES NOT DISPLAY THAT EITHER LEFT FRONT OR REAR DOOR IS OPENED847 USA 141446 2 USA *
306 98.85 252.62 1.6 1563 * NA IL 11404 VERIFIED CONCERN,NO TSB OR SSMS.PULLED CODES-NONE RELATED TO CONCERN,MONITORED PID ON BODY CONTROL MODULE FOUND DRIVERS DOOR LATCH WAS BEING SEEN OPEN.PERFORM DIAGNOSIS,PINPOINT TEST,REMOVED DRIVERS DOOR PANEL,TESTED DOOR LATCH,LATCH AJAR SWITCH WILL NOT OPEN.REPLACED LATCH ASSEMBLY,REINSTALLED PANELS AND TRIM.RECHECKED FOR PROPER OPERATION OK WPIRADIO STAYS ON WITH KEY OFF UNLESS YOU SHUT IT OFF AT RADIO.630 USA 141064 2 USA *

5115 89.52 286.83 1.2 8503 * NA WA 11404 FAILED LATCH L-R .. TEST SET ALARM AND MONITOR NO ALARM SOUNDING SELFTEST PINPOIN TEST PID TEST FOUND RIGHT REAR DOOR INTERMITTENT FAULT INSTALLED R-R LATCH 901CHECK AND ADVISE ALARM GOES OFF IN THE MIDDLE OF THE NIGHT OR DURING THE DAY IS INT.509 USA 174202 1 USA *
13254 88.14 175.33 1.1 2838 * NA MO 11404 VERIFED CUSTOMERS CONCERN , INTERIOR LIGHT DO NOT COME ON WHEN DRIVERS REAR DOOR IS OPENED..PERFORME D PINPOINT TEST A..FOUND LIGHTS WORK WHEN LATCH IS DISCONNECTED..R&R EXTERIOR DOOR HANDLE FOR ACCESS AND INSTALLED NEW LATCH ASSEMBLY..TESTED OPERATION TO VERIFY REPAIR..LIGHT NOW FUNCTION WITH DRIVERS REAR DOORMISC C/S THAT THE INTERIOR LIGHTS DO NOT COME ON WHEN THE DRIVERS SIDE REAR DOOR IS OPENED417 USA 153490 E84 USA *
10437 93.91 222.81 1.6 2664 * NA MI 11404 INSPECT AND DID NOT VERFIY CONCERN. RAN OASIS AND FOUND NOTH ING. EEC TEST AND NO CODES.UNABLE TO VERFIY CONCERN OK I VERFIYED CONCERN TODAY. CALLED HOT LINE. EEC TEST AND N O CODES. PERFORMED BATTERYDRAIN TEST. NO DRAW. INSPECT AND TEST OPERATION OF ACCESSORIE DELAY RELAY AND WORKING FINE. I NSPECT PIDS AND DRIVERS DOOR ADJAR IS INOP. REMOVED DRIVERS DOOR PANEL AND INSPECT WIRE HARNESS AND FRONTCUST STATES THE RADIO WILL NOT SHUT OFF WHEN HE OPENS HIS DOOR616 USA 148624 1 USA *
16391 101.19 166.12 0.7 1466 * NA IN 11404 DOME LIGHT INOP REMOVED R/R DOOR PANEL, OUTER DOOR HANDLE., DOOR LATCH. REPLACED W/ NEW. REINSTALLED ALL PARTS AND VERIFIED LIGHT OPERATES WHEN DOOR OPENS. PER TECH 123USE SPO 14129027 CUSTOMER STATES INSTALL SOP FOR DOME LIGHT NOT COMING ON WHEN OPENING PASS SIDE REAR DOOR812 USA 147231 E84 USA *

137 92.26 171.39 1 6462 * NA LA 11404 EEC PASS SYM TEST PASS REMOVE TRIM PANEL UPLUG LATCH AND JUMP FOR DOOR AJAR WORKS REPLACE LATCH INSTALL PANELACCESSORY MODE RADIO WONT SHUT OFF WHEN OPEN DRIVERS DOOR337 USA 123270 2 USA *
613 90.57 298.07 1.5 2967 * NA MI 11404 INT LAMP DIAG IDS HOOKUP BOD CHASSIS DIAG NO DTC PID MONITOR NO PASS FRT DOOR AJAR INPUT RR DOOR PANEL CIRC TEST ACCESS REG REPLACE INTERNALLY SHORTED LACH ASSY AND RETEST OK SYS PASSADVISE ON DOME LIGHT, NOT COMING ON WHEN RT FRT DOOR IS OPENED734 USA 148022 1 USA *

5 92.26 212.21 1.5 2393 * NA OH 11404 CHECK FOUND NO RESPONSE FRONT LEFT DOOR. REMOVE DOOR PANEL, PID MONITOR SWITCH, TEST CIRCUITS CPL 26 GN-VT TO BCM O.K. GD 134 BK-VT TO GROUND O.K. SIMULATE SWITCH OPERATION O.K. REMOVE DOOR PANEL, REGULATOR AND REPLACE LATCH. C,S THAT ACM NEVER SHUTS OFF 440 USA 148026 1 USA *
1764 98.85 325.91 2.3 7815 * NA GA 11404 DIAG PINPOINT TEST A1. A7. REPLACE APIM MODULE. ALSO HAD TO REPLACE DOOR LATCH. PID MONITOR POWER DOOR LOCK FOUND DOOR LATCH WAS STAYING CLOSED MC NO LABOR OP IN SLTS TO REPLACE APIM. THANK YOU FWL 04/12/2013 WHEN CAR IS OFF AND DOOR IS OPEN THE TOUCH SCREEN STAYS ON, ONLY WAY TO CUT OFF IS TO OPEN PASS SIDE DOOR770 USA 121002 1 USA *
3136 92.26 206.87 1.2 6361 * NA WI 11404 NO DTC S PERFORM PINPOINT TEST A1-A3 DISCONNECT LATCH- WORKS OK- REMOVE DRIVERS DOOR PANEL AND WINDOW REGULATOR WITH EXTERIOR DOOR HANDLE TO REPLACE DRIVERS DOOR LATCH- RETEST OKCUSTOMER STATES THE RADIO DOSNT SHUT OFF WITH OPENING LEFT FRONT DOOR BUT WILL SHUT OFF WITH RIGHT FRONT DOOR262 USA 141058 2 USA *
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2481 92.78 147.7 0.7 1991 * NA WV 11404 TECH VERIFIED COCNERN. REMOVED DOOR PANEL FOUND DOOR LATCH TO BE BAD. R & R LATCH REPLACE DOOR PANEL, RETEST OK.R & R LEFT REAR DOOR LATCH ASSEMBLY 304 USA 147578 1 USA *
100 98.85 210.18 1.5 2901 * NA IN 11404 IDS TEST BCM, PINPINT TEST FOUND DRIVERS DOOR WILL NOT GO AJAR, REMOVED DOOR PANEL, WHEN UNPLUG THE LATCH THE PID WILL GO TO AJAR, ORDER & REPLACE DRIVERS DOOR LATCH.DRIVERS DOOR WILL NOT TURN DOME LIGHTS ON & WILL NOT SHUT OFF RADIO WHEN OPENED AFTER VEHICLE IS TURNED OFF. OTHER DOORS SEEM TO WORK NORMAL.812 USA 147093 2 USA *
400 92.26 267.04 2 2773 * NA OH 11404 INSP AND VERIFY CONCERN, CK OASIS, TRY TSB 12.11.8 REPROGRAM FCDIM AND RETEST, RADIO STILL STAYS ON, CK FOR CODES, NONE CONTACT HOTLINE 106443920. INSTRUCTED TO REPROGRAM AGAIN, STILL STAYS ON. HOTLINE INSTRUCTED TO CHECK POWER LOCKS, FOUND DR DOOR AJAR, LATCH IS INOP, SHOWING CLOSED DOOR WHEN OPEN, TRACE PROBLEM TO OPEN IN LATCH ASSY. REPLACE LFT FRT LATCH ASSEMBLY AND RETEST, OK AT THIS TIME. MTRADIO DOESNT SHUT OFF / INTERMITTANT 330 USA 144072 2 USA *

1770 129.01 230.07 1 4224 * NA VA 11404 FOUND AFTER DIAGNOSTIC TEST VEHICLE NOT REGISTERING DRIVER DOOR OPENING. PERFORMED PINPOINT TEST ON DOOR ADJAR CIRCUIT FOUND CIRCUIT WIRING AT SPECIFICATIONS AT THIS TIME FOUND AFTER COMPONENT TEST INTERNAL ADJAR SWITCH/LATCH ASSEMBLY FAILURE REPLACED DRIVER DOOR LATCH ASSEMBLY AND RETESTED FOUND VEHICLE RETURNED TO MANUFACUTRES SPECIFCATIONS AT THIS TIMEALL INTERIOR ACCESSORIES STAY ON WHEN EXITING VEICLE AND TURNED OFF IGNITION UNLESS YOU OPEN PASS. DOOR END MY FORD TOUCH. HAS TO OPEN PASSENGER SIDE DOOR TO GET ACCESSORIES TO TURN OFF HAVING DIFICUL804 USA 127494 2 USA *
18292 89.01 155.21 1 7622 * NA PA 11404 LONG DELAY TO TURN OFF WHEN DOOR IS OPENED/CL OSED. SEC 417:02 PPT A1/A2/A3. REPLACED DRIVER SIDE DOOR LATCH.INTERIOR/MESSAGE CENTER DOES NOT TURN ON WHEN DRIVER`S DOOR IS OPENED.814 USA 144426 E84 USA *
11654 112.38 179.28 0.7 601 * NA NY 11404 TECH 1276 REPLACED L/R DOOR LATCH ASSM AS PER SHOP MA NUAL DRIVER SIDE BACK DOOR WILL NOT LATC H 716 USA 144120 E84 USA *

6815 94.44 197.81 0.9 135 * NA VA 11404 REPLACE RIGHT REAR DOOR LATCH. LATCH STICKING AND WILL NOT FULLY RELEASE. REPLACE RIGHT REAR DOOR LATCH. LATCH STICKING AND WILL NOT FULLY RELEASE. REPLACE RIGHT REAR DOOR LATCH. LATCH STICKING AND WILL NOT FULLY RELEASE. CUSTOMER REQUEST REPAIR OR INSPECTION CUSTOMER STATES RIGHT REAR DOOR WILL NOT CLOSE ONC E OPENED AT TIMES703 USA 127012 1 USA *
10449 92.18 212.54 1.2 2967 * NA MI 11404 VERIFIED DOME LIGHTS DO NOT COME ON WHEN RF DOOR IS OPENED AND DOOR AJAR MESSAGE ON RAN BCE NO CODES PRESENT PERFORMED PINPOINT TEST AE WHICH INSTRUCTED TO INSTALL A BCM BUT WHEN WATCHING AJAR PIDS FOUND RF AJAR SWITCH ERRATIC PERFORMED BASIC ELECTRICAL DIAG TO PINPOINT ISSUE INTERNALLY TO RF DOOR LATCH REPLACE LATCH AND RECHECKED TO ENSURE PROPER OPERATION SUGGEST FORD REEVALUATE THE PINPOINT TESCUST STATES THAT DOOR AJAR LIGHT COMES ON -SOPHERE734 USA 148022 E84 USA *
11275 92.99 133 0.4 2222 * NA OH 11404 FOUND DEFECTIVE L/R DOOR LATCH....ORDER LATCH. REPLACE REAR DOOR LATCH. CUSTOMER STATES IF LOCK DRIVERS REAR CAN NOTOPEN FROM INSIDE440 USA 144605 E84 USA *
11842 99.63 220.47 1.2 7815 * NA GA 11404 PERFORM IDS TEST ON BCM NO DTC`S. PERFORM PINPOINT TEST A PER SYMPTOM CHART DIAGNOSE AND REPLACED LR DRIVER SIDE DOOR LATCH. MCCUSTOMER STATES WHEN OPENING LEFT REAR DOOR,CABIN LIGHTS WILL NOT COME ON770 USA 121002 1 USA *

902 92.26 316.68 2 8136 * NA MO 11404 5421813-28 TEST DOOR AJAR SYSTEM,REMOVE DOOR PANEL,CHECKED WIRING FOUND WIRE PULLED OUT OF CONNECTOR IN SWITCH CONNECTOR STILL INOP CONTINUE ON FOUND BAD LOCK ACTUATOR,REPLACED LATCH,PUT DOOR PANEL BACK ON ON ALL WORKING PROPERLY RADIO DOES NOT SHUT OFF WHEN YOU OPEN DRIVERS DOOR636 USA 153078 2 USA *
1241 98.52 182.51 1 7590 * NA NY 11404 FOLLOWED WSM PROCEDURE. REMOVED DOOR PANEL. REMOVED EXTERIOR DOOR HANDLE. REMOVED WINDOW REGULATOR. REMOVED DOOR LATCH ASSEMBLY FROM VEHICLE. REPLACED LATCH ON ASSEMLBY. REINSTALL LATCH ASSEMBLY. REINSTALLED WINDOW REGULATOR. REINSTALLED DOOR HANDLE. REINSTALL DOOR PANEL. REPAIR VERIFIED.C-S: CUSTOMER STATES THAT THE LIGHTS DON T COME ON WHEN OPEN ING THE DRIVER S DOOR - PART IS HERE AND IN BIN DOOR LATCH585 USA 144070 1 USA *
1394 92.78 158.46 0.7 1355 * NA PA 11404 VERIFY CONCERN, FOUND THE PASSANGER REAR DOOR WOULD NOT CLOSE, DIAG AND FOUND INTERNAL LATCH STUCK AND CAUSING CONCERN, REMOVE RR DOOR PANEL, REMOVE OUTSIDE DOOR HANDEL, REMOVE LATCH AND WINDOW RUN ASSEMBLY, REMOVE AND REPALCE LATCH, INSTALL ASSEMBLY BACK INTO VEH, ONCE ALL BACK TOGETHER TEST AND OK AT THIS TIMECUST STATES REAR PASSENGER DOOR IS HARD TO CLOSE -OCCURS INTERMITTENTLY - MOSTLY ON COLD DAYS215 USA 116414 1 USA *
1391 117.77 430.65 1.2 2019 * NA OH 11404 LEFT REAR DOOR LATCH AND CABLE LEFT REAR DOOR LATCH AND CABLE VERIFIED CONCERN.DID PIN POINT TEST A1,A2. REPLACE D DOOR LATCH FOR THE PASSENGER LEFT SIDE DOOR. WH ILE REPLACING DOOR LATCH THE DOOR CABLE BROKE. ORD ED A NEW ONE. REPLACED THE DOOR LATCH AND DOOR CAB LE. WORKS PROPERLY NOW.INSPECT AND REPORT CUST STATES INTIRIOR LIGHTS WILL NOT COME ON WHEN DR SIDE REAR DOOR OPEND... WORKS WITH ALL OTHER DO ORS513 USA 147482 1 USA *

40 0 68.5 0.6 7705 * NA HI 11404 W FOUND UNPLUGGED RIGHT FRONT DOOR LTACH CONNECTOR-RESECURED R AND R RF DOOR PANEL AND M TIME TO RESECURE CONNECTOR WPICUSTOMER STATES WARNING FOR R-F DOOR BEING OPEN STAYS ON ALL THE TIME EVEN WHEN DOOR IS CLOSED AND DOME LIGHT STAYS ON. CHECK AND ADVISE.808 USA 59E902 2 USA *
1044 17.01 67.27 0.7 254 * NA AL 11404 REMOVED TRIM PANEL FOUND CABLE BETWEEN DOOR LATCH TO DOOR HANDLE BROKEN ON DOOR HANDLE END OF CABLE. REPLACED CABLE AND RETESTED OK AT THIS TIME.CK LEFT FRONT DOOR INOP FROM OUTSIDE 334 USA 59E902 2 USA *

595 92.26 186.54 1 5965 * NA MS 11404 REMOVE LF DOOR PANEL REPLACE DOOR LATCH FOR RADIO NOT SHUTTING OFF AFTER DOOR OPENCHECK RADIO WONT SHUT OFF AFTER VEH TURNED OFF AND DOOR AJAR ON601 USA 123306 2 USA *
416 97.04 233.18 1.5 4623 * NA IN 11404 TESTED THE BCM, ALL PASS, RAN PINPOINT TESTS A, THE INTERIOR LAMPS CAME ON WHEN THE LATCH ELECTRICAL CONNECTOR WAS UNHOOKED, REPLACED THE RIGHT FRONT DOOR LATCH AS PER A1, RECHECKED OPERATION OKOWNER STATES THE PASSENGER FRONT DOOR WILL NOT SHOW DOOR AJAR WITH DOOR OPEN812 USA 147527 2 USA *

8152 130.6 211.12 0.9 481 * NA FL 11404 VERIFIED CONCERN PINPOINT TEST A-1-3 FOUND DOOR LATCH SWITCH OPEN AT ALL TIMES REPLACED RIGHT RIGHT REAR DOOR LATCH ASS EMBLYCUSTOMER STATES REAR PSSGR DOOR WHEN OPEN DOESNOT ILLMUINATE DOME LAMP813 USA 124449 2 USA *
18549 111.8 199.04 1 4044 * NA FL 11404 VERIFIED CONCERN IDS DIAG NO DTCS CHECK OASIS MONITORED DOOR AJAR PIDS IN BCM LEFT FRONT DOOR AJAR STAYS CLOSED USED WIRING DIAGRAM TO DIAG CKTS FROM LATCH TO BCM TEST LATCH REMOVED WINDOW REGULATOR REMOVED OUTSIDE HANDLE REPLACED LATCH ASSY AND RETESTED CONCERN IS RESOLVED AT THIS TIMERADIO WILL NOT TURN OFF UNTILL YOU OPEN RIGHT SIDE DOOR850 USA 116088 E84 USA *

369 135.98 281.57 1.5 2745 * NA MI 11404 IDS START UP AND PERFORM ALL MODULE SELF TESTS, NO CODES. PERFORM PINPOINT TEST A. R AND R LEFT FRONT DOOR TRIM PANEL TO TEST CIRCUITS CPL26 GB-VT, RPL63 WH AND GD134 BK-VT, ALL OK. REPLACE LATCH ANDCABLES, STUCK-BINDING; DOOR AJAR SWITCH STUCK. RETEST, OK.CUSTOMER STATES THAT THE DOME LIGHT WILL NOT WORK PROPERLY IF THE DRIVERS SIDE FRONT DOOR IS OPENED ONLY WHEN THE PASS SIDE IS OPNED AND CLOSED CHECK AND ADVISE ON CONCERN734 USA 148046 1 USA *
19 62.37 143.54 0.8 1363 * NA PA 11404 . REPLACED LOCK REINFORCEMENT AND SCREW COVER THAT CRACKED REMOVING COVER TO EFFECT REPAIRKEY TURNS IN DOOR LOCK BUT DOESNT UNLOCK DOOR. REMOTE INOP, PROBABLY STILL IN TRANSPORT MODE610 USA 116036 1 USA *

2861 112.25 242.34 1.3 3573 * NA GA 11404 BEC DIAG PINPOINT TEST MONITOR SHOWS OPEN AT DOOR AJAR SWITCH R&R DRIVER DOOR PANEL TO CHECK REPLACE DRIVER SIDE DOOR LATCH BUILD IN DOOR AJAR INOP & FOUND WINDOW SWITCH HOUSING LOOSE REPLACE HOUSINGRETEST RADIO OK C/S RADIO CONTINUES TO PLAY AFTER SHUTTING OFF AND EXITING VEHICLE- --HAS TO OPEN PASSENGER DOOR TO KILL POWER TO ENTERTAINMENT SYSTEM770 USA 121441 2 USA *
4828 92.78 222.18 1.2 2733 * NA MN 11404 VERIFY DOME IGHT DO NOT COME ON WHEN OPENING LEFT REAR DOOR RAN SYMPTOM CODES NONE APPLY HOOK UP IDS NO DTCS ALSO NO PINPOINT TEST APPLIES FOR THIS CONCERN REMOVED LEFT REAR DOOR PANEL INSPECT W REPLACED LEFT REAR DOOR LATCH ASSEMBLY NORMAL LIGHTING OPERATION NOWDOME LAMPS WILL NOT TURN ON WHEN LEFT REAR DOOR IS OPENED..763 USA 158016 1 USA *
2623 98.85 376.43 2.5 1820 * NA IL 11404 TEST ELECTRICAL,CODES U0100 U0101 U012S U0136 U014 0 U0040 U0001 U0131 U0151 U0121 U0409, CONTACT HOT LINE, REMOVE PCM TCM & BCM, CLEAN ALL CONNECTIONS , RECHECK ACCESSORIED STAY ON WITH VEHICLE OFF,RA N ADDITONAL PPTS, FOUND LF DOOR MODULATOR WAS READ ING DOOR CLOSED, REPLACE LF DOOR LATCH & RECHECK MT NEEDED TO CAEN ALL CONNECTORS, REFLASH MODULES & RERUN ELECTRICAL TESTSCHECK DASH, MULTIPLE WARNING LIGHTS ON 630 USA 59E902 2 USA *

231 113.81 207.53 1.1 9844 * NA NC 11404 VERIFIED CONCERN. SELF TEST BCM-NO CODES. MONITOR DOOR AJAR PID`S. DRIVERS READS CLOSED WHEN DOOR IS OPEN. PINPOINT TEST FOUND DOOR AJAR AWITCH INOP. REPLACE LEFT FRONT DOOR LATCH--RE T EST=OK.RADIO WILL NOT SHUT OFF WITH ENGINE OFF AND DOOR OPEN. SYNC ALSO CAME ON OUT OF NO WHERE - ENGINE RUNNING, IN PARK, DRIVERS DOOR OPEN -- DIAG AND ADVISE910 USA 121354 2 USA *
10578 92.26 277.19 2.1 765 * NA PA 11404 JUMP START VEHICLE CK CHARGING SYSTEM 13.65 AT IDLE UNDER LOAD,CHARGE AND TEST BATTERY-GOOD,STOP VEHICLE EXIT AND LOCK FDIM STAYS ON OPEN PASS DOOR DISPLAY GOES OFF MONITOR PIDS DR FRT DOOR SHOWS CLOSED AT ALL TIMES,CK FOR DTCS DDM PASS,BCM PASS,PPT A1-LAMPS ON,A2 RMV LF DOOR PANEL DISCONNECT LATCH LIGHTS ON,REPLACED FAILED LATCH MONITOED PIDS VERIFIED FIXTOWED IN WEAK CRANK NOW NO START 814 USA 127636 2 USA *

9667 87.37 199.22 1.2 5646 * NA TN 11404 VARIFY DOME LIGHTS DONT COME ON WHEN PASS FT DOOR OPEN. MONITOR PIDS WITH IDS AND STATE DOES NOT CHANGE WHEN OPEN OR CLOSE. CK CIRCUTS CPL31 RPL64 OHMS 3 CK FOR PINS IN CONNECTORS C652A C609 C2280B ALL CK OK. FOUND CONCERN INSIDE OF DOOR LATCH. REMOVED PASS FT DOOR PANEL, PWR WDO REG AND GLASS. REMOVED OUTSIDE DOOR HNDL AND LATCH ASSY. TRANSFER ALL NECESSARY PARTS TO NEW DOOR LATCH AND REASSEMBLECUSTOMER STATES DOME LIGHT DOESNT COME ON WHEN OPENING RF DOOR615 USA 123044 1 USA *
10290 89.52 175.59 1.2 1426 * NA PA 11404 VERIFIED INTERIOR LIGHTS AND DOOR AJAR WARNING DID NOT RESPOND WITH RR DOOR OPEN.PERFORMED BCM SELF TEST.NO CODES.CK OASIS.NOTHING FOUND.REFER TO WSM SYMPTOM CHART PPT-A.A1-YES,A2-YES,A3-YES.REPAIR ACTION INSTALL A NEW REAR DOOR LATCH.R&R RIGHT REAR LATCH ASSY.CK OP,OK.DIAGNOSIS TIME INSTALL ORDERED PART.RR DOOR SWITCH.REF RO 6107237 PARTS ORDER IN RACK.DOME LIGHT DOES NOT COME ON DOOR ADJAR LIGHT DOES NOT COME ON WHEN RR DOOR IS570 USA 116575 1 USA *

7593 127.73 224.46 1 3246 * NA FL 11404 PULLED VEHICLE INTO BAY. VERIFIED CUST CONCERN. WHETHER DOOR IS OPEN OR CLOSED DOOR AJAR INDICATOR ALWAYS SHOWS AS DOOR BEING CLOSED. CAUSED BY INOPERATIVE DOOR LATCH. REMOVED DRIVER DOOR TRIM PANEL.DISCONNECTED WINDOW FROM REGULATOR. REMOVED WINDOW REGULATOR. REMOVED EXTERIOR DOOR HANDLE. RR DOOR LATCH. REINSTALLED WINDOW REGULATOR. REINSTALLED EXTERIOR DOOR HANDLE. REINSTALLED TRIM PANEL. VERIFCUST STATES RADIO STAYS ON AFTER TURNING VEHICLEOFF AND CLOSING ALL DOORS AND LOCKINGDOORS813 USA 124208 2 USA *
17407 0 16.26 0.2 9624 * NA MI 11404 INSPECTEDAND REMOVED HATCH TRIM PANEL. INSTALLED 2 SCREWS THAT HAD COME LOOSE AT THE PULL. RE CHECKED OK.C/C REAR HTACH INTERIOR PANEL LOOSE 517 USA 18410M E84 USA *

5977 132.84 255.84 1.2 9699 * NA FL 11404 VERIFIED CONCERN LEFT REAR DOOR INDICATES IT IS OPEN GO TO SYMPTOM CHARTS PPT C1 HOOKUP IDS MONITOR OTHER DOOR AJAR SWITCH OTHER OK GO TO PPT C2 REMOVER LEFT REAR DOOR TRIM PANEL CHECK AND REPLACE LATCH ASSY INSTALL DOOR TRIM PANEL RETEST WORKING PRO PERLYCUST STATES DOOR BEHIND DRIVER WILL SHOW DOORADJAR386 USA 124535 E84 USA *
106 92.26 200.23 1.5 1963 * NA TN 11404 PERFOMED BCE TEST ALL PASS CODES PERFOREND PPTA PER SYMPTON CODE CHART STEP A2 LIGHT COME ON WHEN UNHOOKED LATCH REMOVED DOR PANEL WINDOW REGULATOR EXTERIOR DOOR HANDLE THEN REMOVED LATCH REPLAAINTERIOR LIGHTS WILL NOT GO OUT WHEN DRIVERS DOOR IS SHUT423 USA 147004 1 USA *

4573 94.44 157.02 0.7 8153 * NA IL 11404 REPLACED DRIVER REAR DOOR LATCH CUSTOMER STATES DR RR DOOR HANDLE STICKS OUT SOP LATCH, 26413 42 L15309 USA 141346 1 USA *
21924 92.99 151.91 0.7 7382 * NA PA 11404 PID TEST L/R DOOR AJAR REPLACED LATCH ASYL RETESTED O K CUSTOMER STTAES REAR DOOR WILL NOT TURN ON DOME LIGHT814 USA 144464 E84 USA *
15212 93.91 143.8 0.7 5196 * NA MO 11404 diag door adjar switch stuck replaced left front door latch retested o BODY ELECTRICAL--CUSTOMER STATES WHEN OPEN DRIVERS DOOR DOME LIGHT WON`T COME ON AND RADIO WON`T SHUT OFF660 USA 153457 E84 USA *

6453 115.85 202.75 1 9844 * NA NC 11404 VERIFIED CONCERN, FOUND LEFT FRONT DOOR LATCH FAULTY. REMOVED AND REINSTALLED DOOR TRIM, PANEL. REMOVED AND REINSTALLED DOOR GLASS. REMOVED AND REINSTALLED WINDOW REGULATOR AND REPLACED DOOR LATCH. TESTED OKAY. CUST STATES THE RADIO STAYS POWERED ON WITH DOOROPEN AND KEY OUT.910 USA 121354 E84 USA *
612 116.58 294.87 1.5 4113 * NA NJ 11404 VERIFIED CONCERN THAT INTERIOR LIGHTS DONT COME ON WHEN THE DRIVERSIDE DOOR IS OPEN AND THE RADIO WONT SHUT OFF, FOUND THE DOOR LATCH ISNT OPENING ALL THE WAY AND THE LATCH DOESNT SEE THE DOOR OPEN,REPLACED LATCH AND RETESTED FINE AT THIS T TIMECUSTOMER STATES RADIO AND SYNC WONT GO OFF WHEN YOU OPEN DRIVERSIDE DOOR IT WILL GO OFF WHEN YOU OPEN PASS SIDE DOOR973 USA 113155 1 USA *

6158 92.78 159.89 0.7 8873 * NA MA 11404 REPLACED THE DOOR LATCH CHASSIS ELECTRICAL; one of rear doors does not activate the interiorlights believe to be passenger rear978 USA 111213 2 USA *
3648 92.78 270.15 1.3 7797 * NA CA 11404 PIDS MONITOR FOUND DOOR AJAR SWITCH BAD REPLACED THE RIGHT REAR DOOR AJAR SWITCH. RETESTED OPERATION OK AT THIS TIME. ALL TIRES AT 36PSI.CUSTOMER STATES THE RIGHT REAR DOOR AJAR LIGHT DOES NOT GO OFF, REPLACE THE DOOR AJAR SWITCH AS PER TECHS FINDINGS ON RO 333608 AND RETEST.510 USA 172016 2 USA *

13077 88.14 121.63 0.4 7496 * NA PA 11404 VERIFIED CONCERN, FOUND LR DOOR AJAR INOP, UPON FURTHER INSPECTION FOUND LR DOOR LATCH WAS STICKING, REPLACED LATCH, RE-TESTED, VERIFIED REPAIRCUSTOMER STATES DOME LIGHT INOP WITH LEFT REAR DOOR814 USA 144451 E84 USA *
1069 92.26 213.76 1.5 2389 * NA OH 11404 VERIFIED CONCERN. RAN OASIS. RAN EEC TEST. NO CODES. NO HISTORY. NO TSB OR SSM. PERFORMED PINPOINT TEST. FOUND DOOR AJAR CIRCUIT ALWAYS CLOSED. FOUND DOOR LATCH INOPERABLE. REPLACED DRIVER DOOR LATCHASSEMBLY. R AND I WINDOW REGULATOR. R AND I OUTSIDE DOOR HANDLE. VERIFIED REPAIR.CHECK DOME LIGHT DOES NOT COME ON WHEN OPENING DRIVERS DOOR.330 USA 144104 1 USA *
1156 102.8 255.68 1.5 6254 * NA WI 11404 GEM TEST KOEC PASS KOEO PASS PERFORMED PINPOINT TEST A IN SHOP MANUAL COURTESY LAMPS WONT TURN ON WITH DOOR OPEN R AND I L/F DOOR PANEL FOUND DOOR AJAR SWITCH FAULTY REPLACED L/F DOOR LATCH RETEST OPERATION OK CUST STATES RADIO WONT TURN OFF AND DOME LIGHTS WONT COME WHEN OPENING DRIVERS FRONT DOOR, INSTALL SOP LATCH TECH 61 16414 USA 141037 1 USA *

991 92.26 191.76 1 8590 * NA OR 11404 FAILED DOOR LATCH ASSEMBLY DUE TO INTERNAL CIRCUT FAILURE VERIFIED CUSTOMER CONCERN CONTACTED HOTLINE REFER TO HOTLINE #106315171 TESTED CIRCUT CPL25 FOUND THERE WAS NO GROUND WHICH WOULD INDICATE A FAILED LATCH ASSEMBLY, REMOVED DOOR PANEL, THEN REMOVED WINDOW REGULATOR ASSEMBLY TO GAIN ACCESS LATCH AND WINDOW GUIDE REMOVED GUIDE AND LATCH REPLACED LATCH REINSTALLED WINDOW GUIDE AND LATCH INSTALLCUSTOMER STATES DOME LIGHT DOES NOT COME ON AND RADIO DOES NOT TURN OFF WHEN DOOR IS OPENED-PLEASE ADVISE503 USA 174408 1 USA *
98 117.44 346.78 2.2 B7245 * NA BC 11404 BATTERY NEEDED CHARGE , IT IS STILL FINE . DOOR AJAR SWITCH STUCK CLOSED . REMOVED DOOR PANAL AND LUBED SWITCH BUT STILL INTERMITTENTLY DOES NOT WORK CORRECTLY . REASSEMBLED AND ORDERED PART . REMOVEDDOOR PANEL AND WINDOW MOTOR AND REGULATOR TO REPLACE LATCH ASSEMBLY AND CHECKED FOR PROPER OPERATION = GOOD **MT TIME IS FOR REMREPAIR CAUSE OF BATTERY GOING DEAD & RADIO DOES NOT SHUT OFF WHEN DRIVERS DOOR OPENED-BUT DOES SHUT OFF WHEN PASSENGER DOOR O PENED250 CAN 4B7245 1 CAN *

4983 94.44 168.37 1 9862 * NA NY 11404 CHECKED RIGHT REAR DOOR CLOSES PROPERLY CHECKED OASIS NO TSB`S OR SSM`S CHECKED CODES B110B:28BCM REAR DOOR PASSENGER SIDE CENT LATCHING MEC. DPT M1-NO 2 YES 3 NO M6 NO M7 YES. NEEDS RIGHT REAR LATCH.REMOVE RIGHT REAR TRIM PANEL REMOVED RIGHT REAR EXTERIOR HANDLE R&R REAR DOOR LATCH REVERSE PROCEDURE SELF TEST BCM PASS ALL OKCUSTOMER STATES RIGHT REAR DOOR WILL OPEN ON ITSOWN AT TIMES* USA 111669 2 USA *
8618 92.99 145.56 0.7 1124 * NA AL 11404 FOUND THE DR FRT DOOR LATCH TO FAILED INTERNALLY,R&R DR FRT DOOR LATCH ASSY CUST STATES DRIVERS DOOR AJAR LIGHT DOESNT COME ON251 USA 124563 E84 USA *

12183 100.62 247.92 1.6 4633 * NA IN 11404 PERFORM BODY ELECT TEST-CODE B1108772F--SHORTED LEFT FRONT DOOR LATCH--REMOVE LEFT FRONT DO0OR TRIM PANEL AND REPLACE DOOR LATCH ASSYM--RETEST OKWHEN LOCKING DOORS WITH REMOTE FOB HORN HONKS 2 TIMES LIKE DOOR NOT CLOSED BUT DOOR ARE CLOSED AND DOOR AJAR LITE IS NOT ON574 USA 148067 E84 USA *
7925 92.78 186.38 1.2 9257 * NA MN 11404 AJAR SWITCH INOP. ORDER LR LATCH ASSY. 8/22 R&R LR DOOR TRIM. R&R LR OUTSIDE HANDLE R&R LR LATCH ASSY. RECHECK OPERATION-OK.LR DOOR AJAR INDICATOR INOP @ MESSAGE CENTER VERIFY CONCERN. SCAN FOR DTC`S-PASS. GO TO WSM 501-14B. R&R LR DOOR TRIM. GO TO EVTM 110 -10. TEST HARNESS-NO CONCERN FOUND. LATCH218 USA 158014 2 USA *

13032 92.26 166.48 1 1699 * NA MS 11404 REMOVED LEFT DOOR PANEL AND UNPLUGGED LATCH CONNECTOR AND DOOR AJAR LAMP COMES ON. REPLACED LEFT DOOR LATCH WHICH HAS DOOR AJAR SWITCH IN IT. RECHECKED.INTERIOR LIGHTS DONT COME ON WHEN DOOR IS OPENED AND RADIO DOES NOT CUT OFF.601 USA 172730 E84 USA *
3866 88.14 177.92 0.9 4416 * NA TX 11404 VERIFY LR DOOR WILL NOT OPERATE DOME LIGHT WHEN OPENED. TEST ALL OTHER DOORS. DOME LIGHT OPERATES AS DESIGNED. PID MONITOR LR DOOR. PID WILL NOT SWITCHED WITH DOOR OPENING. REPLACE LR DOOR LATCH ASSYFOR OPEN IN SWITCH. OPEN LR DOOR, DOME LIGHT NOW WORKS AS DESIGNED.C/S CUST CAME BACK TO DRIVE TO MENTION INTERIOR LIGHTS DO NOT COME ON WHEN YOU OPEN THE DRIVER REAR DOOR; THEY OPERATE WHEN YOU OPEN THE OTHER DOORS.281 USA 152130 2 USA *
8148 0 15.02 0.2 B3354 * NA NS 11404 USED MULTIPURPOSE GREASE TO KEEP LATCHES FROM STICKING CHECK BOTH FRONT DOORS CANNOT OPEN FROM OUTSIDE , HAD TO USE REAR HATCH ONCE IN VEH COUL OPNE FROM INSIDE THEN DOORS WOULD NOT LATCH ,902 CAN 4B3354 1 CAN *

10281 0 42.99 0.5 B8002 * NA ON 11404 ACCESSED DRIVER REAR DOOR PANEL AND ADJUSTED LATCH /HANDLE ASSEMBLY RE-TEST O.K. BACK DOOR HANDLE ON DRIVERS SIDE STICKS IN OPEN POSITION905 CAN 4B8002 1 CAN *
6126 93.91 198.81 1.2 4331 * NA OH 11404 VERIFIED CUSTOMER`S CONCERN. FOUND INTERMITTENTLY DOOR AJAR LAMP WILL STAY ILLUMINATED AND ACCESSORIES WILL NOT SHUT OFF WHEN TURNING THE KEY OFF AND OPENING THE DRIVER`S DOOR. RAN TESTS, FOUND DRIVER`S DOOR LATCH ASSY FAULTY. REPLACED DRIVER`S DOOR LATCH ASSY. RETESTED, ALL OK AT THIS TIME.ELECTRONICS WILL NOT WORK PROPERLY WHEN OPERATING THE DRIVERS DOOR SEE ERIC419 USA 148059 2 USA *
1357 0 92.34 1 A8044 * NA ON 11404 VERIFY CONCERN,CHECK OASIS FOR UPDATES, NONE FOUND.REMOVE AN REPLACE LEFT FRONT TRIM PANEL,INSPECT AND REMOVE AND REPLACELATCH AND ADJUST LINKAGESCUSTOMER REPORTS DRIVER SIDE DOOR HANDLE STICKS OUT AFTER BEING USE519 CAN 4A8044 2 CAN *
8148 0 17.63 0.2 9193 * NA AR 11404 FP-434A14 CC-33 TIGHTEN REAR HATCH INTEIOR PULL HANDLE DOWN RETESTED AFTER REPAIR OK CHECKED ALL OTHER DOOR HANDLE ALL GOODC/S 5TH DOOR HANDLE COMMING OFF 501 USA 123206 1 USA *

20643 0 39.6 0.4 2745 * NA MI 11404 R AND R RIGHT REAR DOOR TRIM PANEL TO REINSTALL RELEASE ROD FOR HANDLE. RECHECK, OK.CHECK CUSTOMER STATES PASS REAR DOOR WILL NOT OPEN734 USA 148046 E84 USA *
14974 107.82 220.42 1.3 3942 * NA FL 11404 PERFORMED PINPOINT TEST D SECTION 417-02 D1 RF DOOR AJAR PID ALWAYS AJAR D2 RF DOOR AJAR PID OPERATING NORMALLY WITH JUMPER WIRE REMOVED AND REPLACED RF DOOR LATCH ASSEMBLYCK RIGHT FRONT DOOR AJAR MESSAGE STAYS ON AND CHIMES STAY ON AND DOORS WON`T LOCK321 USA 124224 E84 USA *

1675 118.1 246.59 1.2 B6210 * NA AB 11404 TECH 948: CONFIRMED DOOR AJAR LIGHT NOT COMING ON WHEN RR DOOR IS OPENED. CHECKED OASIS AND FOUND NO APPLICABLE TSBS OR SSMS. NO PREVIOUS REPAIR HISTORY. R&R RR DOOR PANEL AND FOLLOWED PPT TEST A ANDFOUND FAULT INTERNAL TO RR DOOR LATCH ASSY. HAD TO REASSEMBLE VEHICLE FOR CUSTOMER TO TAKE AS LATCH NOT IN STOCK. TECH 1310: REMOVED PASSENGER REAR DOOR PANEL AND LATCH ASSEMBLY. INSTALLED NEW LATCH ACCHECK FOR PASSENGER REAR DOOR DOESN`T TRIGGER INTERIOR LIGHT TO ILLLUMINATE. ALL OTHER DOORS OK780 CAN 4B6210 2 CAN *
10104 117.44 213.95 1.3 B3354 * NA NS 11404 BCE TESTED, DATALOGGER ALARM TRIGGERS, FOUND DRIVERS DOOR AJAR AS CAUSE, TESTED AND ORDERED LATCH ASSY INSTALLED DRIVERS DOOR LATCH AS PER POIALARM IS GOING OF FOR NO REASON RANDOMMALY DURING NIGHT902 CAN 4B3354 1 CAN *
17300 100.62 223.1 1.2 5769 * NA GA 11404 TECH 118 WARR CC42 BASE 5421813 S2D2B05 PERFORMED ELECTR SYSTEM TESTS INTERNAL OPEN CIRCUIT IN LATCH AND BEZEL COMING LOOSE REMOVED DOOR PANEL REMOVED DOOR GLASS AND WINDOW REGULATOR TO ACCESS REPLACED FAILED LH FRONT DOOR LATCH ASSEMBLY SWAPPED PARTS RETESTED PASSEDC/S RADIO WILL NOT TURN OFF WHEN DRIVERS DOOR IS OPENED770 USA 121021 E84 USA *

1251 135.66 216.82 1 3479 * NA IA 11404 REMOVED DRIVERS DOOR PANEL TO REPLACE LATCH ASSEMBLY. DOOR AJAR SWITCH THAT IS SERVICED WITH THE LATCH FAILED CAUSING CONCERN. ASSEMBLY PRONG BROKE OFF FOR LOCK CYLINDER BRACKETDOME LIGHTS, DOOR AJAR, RADIO DO NOT WORK WHEN DOOR IS OPENED319 USA 141761 1 USA *
61 120.49 187 0.7 B1091 * NA ON 11404 99 26412-46 27406B .3 27406B5 .4 DIAG AND REPLACE LEFT REAR DOOR LOCK NOT RELSING INSIDE TO SWITCH OFF OF GROUND CIRCUT OK NOWREPORT ON DOME LIGHTS NOT COMING ON WHEN OPENING DRIVER REAR DOOR ONLY905 CAN 4B1091 1 CAN *

719 128.18 224.54 1 4994 * NA FL 11404 VERIFIED FOUND LF DOOR AJAR TO BE INOP REPLACE DOOR LATCH INTERIOR LIGHTS WORK NOW WHEN DOOR OPENS. AJAR LIGHT CAUSE BY DOOR LATCH FAILURE. ONCE REPLACE VEHICLE OPERATES NORMALLYWHEN OPENING DRIVER SISDE FRT DOOR INT LIGHTS DONT COME ON BUT THEY DO WHEN ANY OTHER DOOR OPENED813 USA 124486 1 USA *
252 117.53 217.6 1 7997 * NA GA 11404 C/S LEFT REAR DOOR WILL NOT OPEN FROM INSIDE OR OUT INSPECTED HAD TO PULL THE DOOR PANEL FROM THE INSIDE WITH DOOR SHUT NEED MTIME FOUND THE LATCH WAS LOCKED UP WITCH CASED THE CABLE TO BRAKE R&R PASSREAR LATCH R&R LATCH CABLE RETESTED GOODCUSTOMER STATES LFT RWEAR DOOR WILL NOT OPENN OR CLOSE FROM INSIDE OR OUTSIDE770 USA 121290 1 USA *
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5282 89.52 159.62 0.4 42 * NA MD 11404 FOLLOWED PINPOINT TEST C, INTERIOR HANDLE NOT OPENING DOOR, LINKAGE NOT BINDING, NEEDS A DOOR LATCH NO CORRECTION AT THIS TIME. SOP, CUSTOMER WILL RETURN WHEN PART COMES IN INSTALLED NEW DOOR LATCHCUSTOMER STATES THE PASSENGERS SIDE REAR DOOR WILL NOT OPEN FROM THE INSIDE301 USA 127414 1 USA *
617 0 93.52 1 A1096 * NA ON 11404 RE/RE LT/FRT DOOR TRIM PANEL,PERFORM MINOR ADJUSTMENTS TO DOOR RELEASE HANDLE ENFORCEMENT BRACKET-BINDSEXTERIOR DRIVER`S DOOR HANDLE STICKING OPEN905 CAN 4A1096 1 CAN *
228 92.26 205.09 1.3 9321 * NA MN 11404 TEST SYSTEM, RADIO WILL NOT SHUT OFF WHEN DOOR IS OPENED, CLUSTER DOES NOT INDICAT DOOR IS OPEN, CHECKED FOR CODES NONE-MONITORED PIDS-SHOWS DOORF IS NEVER OPEN FOLLOW SYMPTOM CHART, REMOVE DRIVERS DOOR PANEL, TEST LATCH. SWITCH STAYS CLOSED AT ALL TIMES.INTERNAL PROBLEM WITH LATCH, REPLACE LATCH ASSY, REASSEMBLE AND TEST OKCUST STATES RADIO DOES NOT SHUT OFF 507 USA 158547 2 USA *

4022 92.78 178.1 0.9 2091 * NA TX 11404 26413 42 ELEC TEST IDS TESTED RETRIEVED B11E9:B.PERFORMED PINPOINT TEST D MONITORED PID ACTIVITY.NO CHANGE IN LEFT REAR DOOR. PERFORMED D2.RR LEFT REAR DOOR PANEL TO INSTALL JUMPER HARNESS IN C705-3-5. CHANGED VALVE.REPLACED LEFT REAR DOOR LATCH ASSY RETESTE40 CUSTOMER STATES ONLY WHEN OPENING DRIVER REAR DOOR DOES THE INTERIOR LIGHT NOT COME ON INSTALL SOP REFER RO 658732281 USA 152032 1 USA *
8737 88.14 169.54 1 8766 * NA WI 11404 CONFIRM CONCERN ---TEST CIRCUITS AND COMPONENTS---DIAG AND REPLACE LEFT REAR DOOR LATCH ASSY---VERIFY REPAIR ---OKLEFT REAR DOOR WONT TURN OFF INT. LITES 715 USA 158408 2 USA *

10870 0 40.28 0.4 4992 * NA FL 11404 ACCESS LEFT REAR DOOR PANEL/REPAIRED LATCH STUCK CLOS ED C/S: DRIVER REAR DOOR WONT OPEN 904 USA 124223 1 USA *
11037 107.29 225.37 1.5 6140 * NA LA 11404 RUN TEST ON BODY SYSTEM PIN POINT TEST R&R DOOR PANEL, REPAIR CLIPS AND INSTALL DOOR PANELDOOR AJAR LIGHT ON, BATTERY RUNS DOWN OVER NIGHT318 USA 123239 E84 USA *

5248 0 10.97 0.1 20672 * NA NJ 11404 CHECK FOR CONCERN FOUND DRIVERS REAR DOOR HANDLE STICKING,LUBE ALL OUTSIDE DOOR HAND LESC/S PASSENGER OUTSIDE DOOR HANDLE S TICKS609 USA 113581 E84 USA *
18030 92.18 242.13 1.5 2459 * NA TX 11404 VERIFIED THE PASS SIDE FRONT DOOR WOULD NOT UNLOCK PERFORMED SELF TEST NO CODES PRESENT PERFORMED PINPOINT TEST AND FOUND THE PASS SIDE POWER LOCK ACTUATOR FAILED REPLACED THE ACTUATOR AND LATCH ASSEMBLY AND RE-TESTED PASSED CONCERN NO LONGER PRESE NTPASSENGER FRONT POWER DOOR LOCK ISI NOP972 USA 152014 E84 USA *

646 0 19.66 0.2 B2347 * NA QC 11404 CONFIRM ADJUST REAR RIGHT SEAT BACK STRIKER RETEST OK ELECT AC INJECTION BANQUETTE ARRIERE PASSAGER CLANCHE PAS514 CAN 4B2347 2 CAN *
3773 120 187.54 0.7 B1712 * NA ON 11404 RR DOOR LATCH (42) R&I RR DOOR TRIM PANEL TO ACCESS.REPLACE RR DOOR LATCH AS PER PREVIOUS DIAGNOSIS TO CORRECT STICKINGREPLACE RIGHT REAR DOOR LATCH AS PER PREVIOUS INSPECTION PARTS HAVE BEEN ORDERED (L07)613 CAN 4B1712 2 CAN *
4641 104.18 178.03 0.7 8651 * NA WA 11404 VER CONCERN, FOUND LF RREAR DOOR ADJAR LIGHT IS INOP, CH THE OASIS AND FOUND NO MESSAGES, PERF PINPOINT FOUNG DOOR AJAR LATCH CIRCUIT IN THE LATCH DEFECTIVE. ORD NEW LATCH, ASSEMB THE VEH FOR THE CUSTOMER TO DRIVE TILL THE LATCH COMES IN. RR DOOR PANEL AND SECOND TIME AND REPLACE THE DOOR LATCH. ASSEM THE DOOR PANEL AND CHECK OKELECTRICAL/CHASSIS CUST STATES WHEN LEFT REAR DOOR IS OPEN. IT DOES NOT INDICATE THAT ON INSTURMENT DISPLAY253 USA 174205 1 USA *

11344 87.37 189.45 1 1438 * NA WA 11404 VERIFIED CONCERN AND FOUND PASSENGER FRONT DOOR AJAR STATUS IS NOT ALWAYS REGISTERING DOOR OPENING. PERFORMED PINPOINT TEST A AND FOUND THAT DOOR SWITCH IS ONLY ACTIVATED WHEN LATCH IS OPENED HARSHLYOR PRESSED DOWN FURTHER THAN NORMAL OPENING TRAVEL FROM STRIKER RELEASE. RECOMMEND REPLACE LATCH AND RECHECK. .... REMOVED DOOR PANEL AND REPLACED DOOR LATCH. RETESTED AND FOUND DOOR AJAR STATUS ALWAYCUSTOMER SAYS NO INTERIOR LIGHTS COME ON WHEN OPENING PASSENGER DOOR, ADVISE360 USA 174535 2 USA *
15241 117.44 218.18 1.2 B4069 * NA MB 11404 PREVIOUSLY DIAGNOSED THAT DRIVERS DOOR LATCH IS FAULTY, A ND CAUSING DOOR AJAR LIGHT TO STAY ON. R R DRIVERS DOOR LATC H, FOLLOWING PROCEDURES LISTED IN SERVICE MANUAL. TORQUED AL L FASTENERS TO SPEC.TEST OK, IS OK NOW. PREVIOUS DIAG IDS S CANNING DOOR FUNCTIONS FOUND SWITCH INOP.L25 LIGHTS NOT WORKING - INTERIOR INTERIOR LIGHT STAYING ON - NOTE LAST SERVICE - PART ORDERED ADV 272866 CAN 4B4069 E84 CAN *

8857 92.18 180.47 1 9954 * NA PA 11404 ELECTRICAL FAULT IN LATCH VERIFY CONCERN REMOVE DOOR PANEL TEST LATCH REPLACE LATCH AFTER VEIFYING FAULTCLIENT SSTATES DOOR LATCH INOP 610 USA 116223 2 USA *
20172 0 103.15 0 190 * NA MD 11404 RESECURED REAR LIFTGATE TRIM PANEL AND RT REAR DOOR TRIM PANEL C/S LIFTGATE HANDLES IS LOOSE AND RT REAR DOOR TRIM LOOSE301 USA 127045 E84 USA *
13618 92.99 200.54 1.2 7350 * NA PA 11404 CHECK THE INTERIOR LIGHTS DO NOT COME ON WHEN THE LR DOOR IS OPENED. PERFORM IPC SELF TEST-NO DTC`S .CARRY OUT PP TEST AE PER SYMPTOM CHART. REFERRED TO INTERIOR LIGHTING SECTION. PERFORM A SECOND PPTEST A IN THE LIGHTING SECTION. R&R LR DOOR PANEL AND DISCONNECT LATCH AND THE LIGHTS COME ON. REPLACE LR LATCH ASSEMBLY FOR THE DOOR AJAR LIGHT NOT COMING ON WHEN THE DOOR IS OPEN.C/S: BACK DRIVER`S SIDE DOOR HANDLE 724 USA 144417 E84 USA *

1389 0 69.1 0.7 9469 * NA TX 11404 5421813 33 R AND R LEFT DOOR PANEL,REMOVE DOOR LATCH ASSEMBLY,REPOSITIO N ANCHOR SCREW INTO LATCH CONTROL PROPERLY.REINSTALL AND TIGHTEN DOWN TO SECURE LOCK CYLINDERL06 CUST STATES DRIVERS DOOR KEY LOCK IS LOOSE AND WILL FALL OUT OF DOOR972 USA 116088 2 USA *
2412 98.85 204.21 1 1610 * NA IL 11404 CUST STATES WHEN OPENING LEFT FRONT DOOR NOTHING INSIDE LIGHTS UP,INSTRUMENT CLUSTER DOE NOT LIGTH UP, BUT WHEN OPENING OTHER DOORS, INSTRUMENT CLUSTER DOES LIGHT UP, R&R DOOR PANEL, REPLCE WINDOW REGULATOR, DOOR GLAS OUTSIDE DOOR HANDLE AND REPLACED DRIVER INSIDE DOOR LATCHINSTALL LEFT FRONT DOOR LATCH THAT WAS ORDERED708 USA 141065 1 USA *
5376 92.26 184.24 1 6143 * NA WI 11404 REPLACED DOOR LATCH ASSY DOOR STICKS, HARD TO OPEN 920 USA 141379 1 USA *

14193 92.26 195.98 1.2 4962 * NA FL 11404 BCE DIAG ACCESS FOOR TRIM PANEL PINPOINT TEST REPLACE LF LATCH ASSY FUNCTION RESTORED VERIFIED WITH TECHNICIAN BPN 14527 WAS INCORRECTLY BILLED BY THE PARTS DEPT. REMOVED PART.C/S WHEN DRIVERS DOOR IS OPEN WONT TURN OFF STEREO AS DESIGNEED850 USA 111023 E84 USA *
22192 75.55 128.73 0.7 45317 * NA FL 11404 CHECKED FOUND LR DOOR LATCH WAS IN LOCKING POSITION CAUSED LR DOOR CAN NOT SHUT.TRY TO RELEASE LATCH AND CAN NOT RELEASED,REMOVE DOOR PANEL AND TRIMS REMOVED OUTSIDE DOOR HANDLE AND LATCH ASY OUT FROMDOOR CHECKED FOUND INTERNAL CONDITION OF LR DOOR LATCH CAUSED JAME. ORDER NEW LATCH.UPON NEW LATCH IN INSTALLED AND CHECKED WORKS OK, RESTORED VEHICLE. 1 CP9Z-5426413-A LATCH LH-REAR.LR DOOR CAN NOT SHUT * USA 113755 E84 USA *

8066 92.99 192.31 1.2 6003 * NA OH 11404 PULLED DOOR PANEL OFF AGAIN ALSO PULLED OUT SIDE DOOR HANDLE OFF REMOVE LEFT REAR LATCH ASSY PUT OUT SIDE HANDLE BACK ON REPLACED DOOR PANEL RETEST PASSED AT THIS TIMECUSTOMER STATES WHEN OPENING DR IVER SIDE DOOR COURTESY LIGHTS COME ON. WHEN OPENING DR SIDE RR DOOR LIGHTS WILL NOT COME ON.740 USA 147039 1 USA *
4 107.56 226.29 1.3 17 * NA MD 11404 ROAD TEST.WHEN OPENING DOOR,THE DOOR AJAR LIGHT DOES NOT COME ON.PINPOINT TEST A.TESTED CIRCUITRY TO SWITCH. R&R DOOR PANEL & TESTED POWER WHEN LATCH IS CLOSED OR OPEN.FOUND STICKING DOOR AJAR SWITCH.SWITCH IS INTERNAL OF LATCH.R&R DOOR REGULATOR,SWITCH,TRIM & LATCH.REPL LATCH ASSY.RETEST OK.REPL SWITCH HOUSING AS WELL,DUE TO IT BEING CRACKED.INSPECT FOR RASIO STAYING ON WHEN DOOR IS OPENED AND INTERIOR LIGHT NOT COMING ON WHEN L/F DOOR IS OPENED410 USA 127419 1 USA *

1762 92.26 203.83 1.5 10359 * NA OH 11404 VERIFY CONCERN, PERF BCE TEST, PERF PP TEST, REMOVE LF DOOR TRIM PANEL AND REPLACE LATCH ASSEMBLY, RECHECK ALL OKAY AT THIS TIMECUST STATES THAT WHEN OPENING THE DRIVERS DOOR THE INTERIOR LIGHTS WILL NOT COME ON. THEY WILL WITH THE OTHER DOORS* USA 148079 2 USA *
20720 89.01 525.31 1.5 262 * NA AL 11404 VERIFY CONCERN PERFORMED BCE TEST AND FOUND DRIVERS DOOR AJAR SWITCH STICKNG. REPLACE LATCH ASSY AND RETEST OKC/S RADIO SCREEN AND DOME LIGHTS STAY ON AFTER VEHICLE IS CUT OFF205 USA 121017 E84 USA *
11094 89.52 148.43 0.7 9176 * NA VT 11404 VERIFIED INTERIOR LIGHTS DO NOT ACTIVATE WHEN RR DOOR IS OPEN. CHECKED FOR CODES FOUND NO CODES. RAN OASIS FOUND NO TSB OR SSM`S FOR CONCERN. FOLLOWED SYMPTOM CHART FOR CONCERN TO PPT A. FOLLOWED TESTFOUND THAT RR DOOR LATCH IS BAD. ORDERED DOOR LATCH. REMOVED RR INTERIOR DOOR PANEL. REMOVED EXTERIOR DOOR HANDLE. REMOVED WINDOW RUN LATCH ASSEMBLY. REMOVED LATCH FROM UNIT. INSTALLED NEW LATCH. INSCS REAR PASSENGER DOOR DOES NOT ACTIVATE INTERIOR LIGHTS WHEN OPENED802 USA 111532 1 USA *

699 0 28.05 0.3 4377 * NA MA 11404 THE TECHNICIAN VERIFIED THE CUSTOMER`S CONCERN, FOUND THE CLIP FOR THEDOOR LATCH CAME UNDONE.; THE TECHNICIAN REATTACHED THE CLIP AND THE DOOR IS WORKING NORMALLY.INTERIOR TRIM; CUSTOMER STATES THAT THE DRIVERS REAR DOOR WILL OPEN FROM THE INSIDE508 USA 111456 1 USA *
2229 92.26 176.09 1.2 6725 * NA VA 11404 CHECKED MODULE FOR CODES. NONE. CHECKED OASIS. NONE FOR CONCERN. INTERMITTENT ISSUE. POSSIBLE DOOR SWITCH STICKING. RECHECKED AND FOUND DRIVER`S DOOR AJAR SWITCH SOMETIMES INOP. R&R LATCH ASSY. RETESTOK. CUSTOMER CONCERN OF WHEN YOU TAKE THE KEY OUT OF THE VEHICLE AND SHUT THE DOOR THE RADIO IS STILL PLAYING. RADIO WILL NOT CUT OFF434 USA 127510 2 USA *

19706 75.55 130.22 0.7 45098 * NA GA 11404 CHECKED AND FOUND DRIVERS REAR DOOR NOT CLOSING CHECKED AND FOUND LOCK ASSMBLY MISSING JAW TO LOCK DOOR CLOSED ORDERED DOOR LOCK ASSMBLY REMOVED DOOR PANAL AND INSTALLED NEW LOCK ASSMBLY REASSMBLIED CAR CHECKED OK CUST STATES LEFT REAR DOOR WILL NOT CLO SE* USA 113755 E84 USA *
6085 95.37 188.85 1.2 4800 * NA GA 11404 VERIFIED CONCERN. PERFORMED BCE TEST. NO CODES PRESENT. PID MONITOR AND FOUND THAT THE DRIVER DOOR AJAR SWITCH IS STUCK CLOSED. REMO VED THE LF DOOR PANEL AND WINDOW REGULATOR TO GAIN ACCESS. TESTED AND REPLACED LF LATCH. REASSEMBLED AND RETESTED FOR PROPER OPERATION OK AT THIS TIME.C/S RADIO WILL NOT TURN OFF AFTER KEY ID TURN ED OFF AND REMOVED AND DRIVER SIDE DOOR IS OP ENED.RADIO WILL TURN OFF WHEN PASSENGER SIDE DOOR IS OPENED912 USA 121674 2 USA *

12204 93.91 185.77 1 9403 * NA IA 11404 DRIVERS DOOR AJAR SWITCH CLOSED CIRCUIT. VERIFIED CONCERN. PERFORMED ELECTRICAL PINPOINT TESTS AND FOUND DRIVERS DOOR AJAR SWITCH ALWAYS CLOSED CIRCUIT. REPLACED DRIVER DOOR LATCH AND RETESTED- ALL ISWORKING AS DESIGNED AT THIS TIME. BODY ELECT CONCERN CUSTOMER STATES THE RADIO WILL NOT SHUT OFF WHEN EXITING THE VEHICLE VIA THE DRIVERS DOOR.515 USA 153574 E84 USA *
12374 187.43 472.43 1.2 8619 * NA AK 11404 LEFT REAR DOOR LATCH IS BAD AS WELL AS R/R DOOR LATCH R&R DOOR LATCH E L/R DOOR ADJAR LIGHT WONT COME ON WHEN THE DOOR IS OPEN WHEN SITTING STILL. IT WILL COME ON WHEN DRIVING. R/R YOU HAVE TO PUSH DOOR FROM THE INSIDE TO OPEN907 USA 174541 E84 USA *

345 198.26 356.77 1.8 5712 * NA IN 11404 INOP TRIM PANEL - FRONT DOOR - REMOVE AND INSTALL FOUN DOOR AJAR SWITCH BAD REPLACED DR FRT & REAR LATCHES & PASS DOOR WOULD NOT UN LOCK REPLACED SWITCHDOME LIGHT WONT COME ON WHEN YOU OPEN THE DRIVERS DOOR BUT IT COMES ON WHEN YOU OPEN THE PASSENGER DOOR812 USA 147024 2 USA *
893 92.26 162.93 0.7 9709 * NA MI 11404 BASIC 21813 CC42 VERFIY RADIO WONT SHUT OFF OPENING DOOR AND NO DOOR AJAR LIGHT DIAG. REPLACE LFT. FRT. DOOR LATCH RE CK OKCUSTOMER STATES RADIO WILL NOT TURN OFF WHEN OPENING DRIVERS DOOR PARTS IN586 USA 148048 2 USA *
530 92.78 170.36 0.7 8559 * NA OR 11404 WARRANTY- FOUND THE INTERIOR LAMPS WOULD ILLUMINATE WHEN OPENING ALL DOOR WITH THE EXCEPTION OF THE RIGHT REAR. COMPARED TO SYMPTOM CHART AND PERFORMED PINPOINT TEST A. A1- FOUND COURTESY LAMPS ILLUMINATED NORMALLY. A2- REMOVED RR DOOR PANEL TO ACCESS THE LATCH CONNECTOR. REMOVED CONNECTOR C805, FOUND THE COURTESY LAMPS ILLUMINATED INDICATING A FAULTY DOOR AJAR SWITCH INTERNAL TO THE LATCH. REMOVEDOME LIGHT DOES TURN ON WHEN PASS REAR DOOR IS OPENED503 USA 174022 2 USA *

2734 110.45 216.93 1.2 1625 * NA FL 11404 CUST CONCERN, L/R DOOR DOES NOT SHOWS OPEN AT DRIVER INFORMATION CENTER. LAST VISIT FOUND L/R DOOR LATCH FAILURE, WIRES /CONNECTORS, NO DTCS, BCM/ IPC, OK. SOP REPLACED L/R DOOR LATCH. REPLACED L/R DOOR LATCH ALL DOOR WORK AS DESIGNED.DRIVER`S REAR DOOR SHOWS OPEN ON DRIVER INFORMATIO N WHEN IT ISN`T OPEN407 USA 124226 2 USA *
3465 117.96 208.22 1 4892 * NA FL 11404 VERIFY CONCERN - REPLACE DRIVERS DOOR LATCH ASSY CUST STATES RADIO DOES NOT SHUT OFF WHEN DRIVERS DOOR IS OPENED407 USA 124418 2 USA *

10362 92.26 284.72 1.6 2694 * NA MI 11404 VERIFIED RADIO STAYING ON AFTER RADIO IS OFF. RETESTED FOR DTCS FOUND B131B:13 IN CONTINUOUS. PERFORMED PINPOINT TEST D.REMOVED DRIVER DOOR PANEL JUMPED DOOR AJARSWITCH AND PID SWITCHES NORMAL. REPLACED DRIVERS DOOR LATCH AND RETESTED. P1000 OK AT THIS TIME. THE DOOR AJAR SWITCH WAS NOT WORKING AND THAT WAS CAUSING THE RADIO TO STAY ON.CS THAT THE RADIO INTERMITENTLY STAYS ON AFTER THE VHEICLE IS SHUT OFF AND THE CUSTOMER OPENS THE DOOR. CUSTOMER IS RETURNING FOR FUTHER DIAGNOSIS. CUST MENTIONED IF THE OPEN AND CLOSE THE PASS DOOR W248 USA 148046 2 USA *
10351 88.14 202.35 1.2 3567 * NA TX 11404 CHECK DOME LIGHT WILL NOT COME ON FROM LEFT REAR DOOR , IDS SET AND CHECK NO CODES PIN POINT TEST CHECK BCM PIDS FOR DOOR AJAR LIGHT OPER. LEFT REAR DOOR AJAR SWITCH STICKING AT TIMES R&R DOOR PANEL AND REPLACE DOOR AJAR AND LATCH ASSY,. RETEST ALL PASS AND WORKING NORMAL A TI MEC/S LEFT REAR DOOR DOES NOT TURN ON DOME LIGHT INTERMITTANTLY -- SOP HERE --972 USA 152520 2 USA *

1302 0 0 0 6477 * NA TX 11404 VERIFIED CONCERN. PERFORM BODY ELETRICAL DIAG AND PPT TEST, RT FRONT DOOR LATCH SHORTED INTERNALLY. REPLACE RT FRONT DOOR LATCHC.S. RIGHT FRONT DOOR DOES NOT ACTIVATE DOME LIGHT OR SHOW OPEN ON DIC281 USA 152731 2 USA *
31361 93.91 232.9 1.5 3936 * NA VA 11404 BODY ELECTRICAL DIAGNOSIS, BODY ELECTRICAL PINPOINT TESTS PER SERVICE MANUAL. DIAGNOSE AS DEFECTIVE DRIVER`S DOOR AJAR SWITCH. R&R DRIVER`S DOOR PANEL AND SHIELD, R&R DRIVER`S WINDOW REGULATOR ASSEMBLY, R&R OUTSIDE DOOR HANDLE, REPLACED DRIVER`S DOOR LATCH ASSEMBLY, RETEST OKCUSTOMER STATES RADIO KEEPS PLAYING AFTERVEHCILE OFF434 USA 171726 E84 USA *
14973 93.91 217.93 1 8389 * NA NY 11404 VERIFIED CUSTOMERS CONCERN OF RADIO STAYING ON AFTER VEHICLE IS OFF. CAUSE OF THE CONCERN IS A BAD FCDIM AND DRIVER DOOR LATCH. A NEW FCDIM AND DRIVER DOOR LATCH HAS BEEN ORDERED. INSTALLED NEW FCDIMAND DRIVER DOOR LATCH, REPROGRAMMED FCDIM. EVERYTHING IS OPERATIONAL AND WORKING, CUSTOMERS CONCERN HAS BEEN RESOLVED .CUST STATES HE HAD CONCERN WITH DRIVER REAR DOOR LATCH.ADVISE (POSSIBLE CREATING DRA IN)516 USA 113097 E84 USA *

694 92.26 179.37 1 6788 * NA MI 11404 INSP AND FOUND DRIVERS DOOR NOT SHOWING OPEN WHEN OPEN IN SYSTEM, PINPOINT TEST AND FOUND DRIVERS DOOR LATCH FAULTY. REPL LATCH, RECKS GOODCUST STATES WHEN TURNING OFF VEH AND EXITING RADIO STAYS ON, HAVE TO OPEN A DOOR TO GET IT TO GO OFF.269 USA 148566 1 USA *
329 98.85 178.42 1 4929 * NA GA 11404 CK CONCERN DOOR LATCH / SWITCH IS BAD RR DOOR LATCH SWITCH CUSTOMER STATES: RADIO WILL NOT CUT OFF WHEN DOOR IS OPEN912 USA 121785 2 USA *

18 98.85 197.44 1 6597 * NA IL 11404 VERIFIED COMPLAINT, DOOR NEVER SAYS AJAR, DOOR LATCH FAULTY, REPLACED DOOR LATCH AND VERIFIED PROPERT OPERATIONCK MY TOUCH SCREEN WONT GO OUT AFTER CLOSING LT FRONT DOOR & ADVISE815 USA 148645 1 USA *
1350 92.26 165.99 1 2974 * NA OH 11404 VERIFIED CONCERN. DIAG. R R DRIVERS DOOR LATCH AND REPLACE. CHECK OPERATION. CUSTOMER STATES SYNC SCREEN IS STAYING ON AFTER DOORS ARE SHUT AND VEHICLE IS OFF. DOME LIGHT WILL NOT COME ON WHEN DOORS ARE OPEN.419 USA 148080 2 USA *
6275 119.81 290.4 1.6 2848 * NA NJ 11404 VERIFIED RADIO WILL NOT SHUT OFF WHEN DRIVERS DOOR OPENS XX MONITOR PIDS FOUND DRIVERS DOOR AJAR IS STAYING CLOESED PERFORMED PPT LOOPED PIN 5 BK-VT AND PIN 3 GR-VT C525 PID READS AJAR RR DRIVERS DOORPANEL XX RR WINDOW REGULATOR XX REPLACED LATCH VERIFIED REPAIRC/S RADIO DONT SHUT OFF WHEN SHUT OFF AND DOOR OPEN856 USA 116048 1 USA *
6512 87.65 192.18 1.3 1087 * NA NC 11404 couldnt verify concern ck for coolers ck bullitins ck for update,reprograms perform are ck signals with dattalogger found intermitten door ajar open circuit,replace door latch assy verifyCustomer states interior light stays on and radio stays on with key out and door open828 USA 121679 2 USA *
1763 87.65 190.11 1 1305 * NA PA 11404 VERIFY- PERFORM SEL TEST- NO DTC. FOUND MY TOUCH SCREEN STAYING ON AFTER VEHICLE TURNED OFF PERFORM PPT A1-A3- FOUND BAD LF DOOR LATCH REMOVE LF INTERIOR DOOR PANEL, REMOVE WINDOW REGULATOR REMOVE DOOR LATCH & HANDLE ASSSEMBLY TRANSFER NEW LATCH TO ASSEMBLY REINSTALL WINDOW REGULATOR, DOOR TRIM PANEL SYS WORKING PROPERLY AT THIS TIMECUSTOMER STATES WHEN CAR OFF AND OPEN DRIVER SIDE DOOR--RADIO DOES NOT GO OFF215 USA 116045 2 USA *
5200 93.91 195.95 1 2975 * NA MI 11404 VERIFIED CONCERN R&I LT FRONT DOOR TRIM PANEL PINP OINT TEST PER SHOP MANUAL REPLACED LT FRONT DOOR L ATCH ASSEMBLY RETEST VERIFIED REPAIRTRIM, GLASS, AND MOULDING CONCERN CUSTOMER STATES RADIO WILL STAY ON AFTER THE CAR I S SHUT OFF AND DOOF HAS BEEN OPENED.734 USA 148019 1 USA *

14502 139.33 277.93 1.3 2848 * NA NJ 11404 VERIFIED. INSPECTED FOUND DRIVER DOOR NOT READING ADJAR WHEN OPEN. MONITORED PIDS DRIVER DOOR ADJAR INOP. EEC TEST PASSED. R/I DRIVER DOOR PANEL. INSPECTED LATCH. COMPONENT TEST ON LATCH FAILED. REPLACED DRIVER DOOR LATCH. DRIVER DOOR SWITCH BEZEL CLIP STUCK AND CRACKED WHEN REMOVING REPALCED SWITCH BEZELCK RADIO WILL NOT SHUT OFF WITH DRIVERS DOOROPEN856 USA 116048 E84 USA *
872 92.26 227.74 1.5 8927 * NA NH 11404 VERIFIED CONCERN IDS TEST NO SERVICE CODES RUN OASIS NO SSM OR TSB FOR CONCERN FOUND L/F DOOR SWITCH INOP LUBE LATCH CONCERN FIXED ORDER NEW LATCH REMOVE TRIM PANEL & WINDOW REGULATOR REPLACE DOOR LATCH REASSEMBLE & TEST CONCERN FIXED M TIME FOR ACTUAL LATCH REPLACEMENT,NO SLTSCUSTOMER STATES RADIO DOES NOT SHUT OFF WITH VEHICLE AFTER EXITING, CHEKC AND ADVISE603 USA 111300 2 USA *

3774 92.26 183.14 1 4413 * NA TX 11404 LEFT FRONT DOOR LATCH IS NOT OPERATING PROPERLY. R AND R LEFT FRONT TRIM PANEL TO REPLACED DOOR LATCH ASSEMBLY.CUST STATES DOORS WILL UNLOCK BY THEMSELVES AT TIM ES409 USA 152084 1 USA *
18117 93.91 176.31 0.9 5604 * NA NC 11404 VERIFIED CUSTOMER CONCERN. RETRIEVED DTC`S. NONE PRESENT. CHECKED DOOR AJAR PIDS. DRIVER DOOR NOT RESPONDING. VERIFIED DOOR LATCH WIRING. NO PROBLEM FOUND. REPLACED DRIVER DOOR LATCH. VERIFIED REPIAR.SYSTEM OPERATING PROPERLY AT THIS TIME. RETURNED TO CUSTOMER.C/S SYNC SYSTEM DOES NOT SHUT DOWN WHEN DRIVER DOOR IS OPENED.336 USA 121719 E84 USA *
13690 98.76 200.83 1 3573 * NA GA 11404 VERIFIED CONCERN RT FT DOOR AJAR LAMP IS INOP CK OASIS NO TSB OR SSM APPLIES, R/I RF DOOR PANEL R/I RF WINDOW REGULATOR ASSEMBLY R/I RF DOOR LATCH BRAKET VISUAL INSPECT FOUND LATCH AT FAULT DOOR AJARSWITCH IS SEIZED IN CLOSED POSITION AND IS NOT SERVICEABLE REPLACED RF DOOR LATCH. OK AT THIS TIMEBODY ELECTRICAL - CUSTOMER STATES WHEN RIGHT FRONT DOOR IS OPEN, THE DASH DOES NOT DISPLAY THAT IT IS, CHECK AND ADVIS E770 USA 121025 E84 USA *

105 0 39.2 0.4 2731 * NA MI 11404 VERIFIED CONCERN, PASSENGER DOOR HANDLE BINDS, CHECKED OASIS FOR TSBS AND SSMS-NONE FOUND, REMOVER PASSENGER DOOR FRONT INNER DOOR PANE AND EXTERIOR DOOR HANDLE, ADJUSTED CLEARENCES ON EXTERIOR DOOR HANDLE ASSM, PT#5421812 CC07, VERIFIED REPAIRL08 CUSTOMER STATES AFTER OPENING PASSENGER FRT DOOR THE EXTERIOR HANDLE STICKS AND NEEDS TO BE PUSHED BACK IN734 USA 148400 1 USA *
4154 92.78 172.79 0.9 1762 * NA PA 11404 INSTALL SO PASS REAR LATCH-SWITCH ASSY CUST REQUEST INSTALL SO RR DOOR SWITCH AS PER PREV RO 618515 DUE TIO INTERIOR LAMPS INOP WHEN RR DOOR OPENED724 USA 144002 2 USA *
9763 92.99 207.42 1.1 9130 * NA MA 11404 TESTED AND VERIFIED CONCERN. REPAIRED WIRE TO PINSWITCH. STILL NOT CLOSING. INSPECTED LATCH AND FOUND IT NOT WORKING PROPERLY. REPLACED LATCH AND RECHECKED OK AT THIS TIME.CUST STATES REAR DOOR WILL NOT CLOSE AND THE DOOR AJAR LIGHT IS ON781 USA 111067 1 USA *

15136 93.91 172.42 1 990 * NA NC 11404 DS DOOR AJAR SWITCH CAUSING RADIO TO STAY ON, REPLACED SWITCH CUSTOMER STATES RADIO STAYS ON WHEN DRIVERS DOOR IS OPENED919 USA 121608 E84 USA *
12513 111.8 238.07 1.5 4950 * NA FL 11404 INSPECTED VEHICLE PER CUSTOMER CONCERN, PERFORMED CIRCUIT TEST, REMOVED DOOR PANEL TO INSPECT, REOMOVED SPEAKER, WINDOW MOTOR, AND REGULATOR TO ACCESS AND REPLACE LATCH ASSEMBLY. RETESTCUSTOMER STATES THAT THE DOME LIGHT WILL NOT COME ON WHEN OPENING DRIVERS DOOR.772 USA 124404 E84 USA *

471 92.26 157.2 1 7517 * NA PA 11404 VERIFY CONCERN MONITOR PIDS FOUND DOOR LATCH TO BE DEFECTIVE R AND R DOOR LATCH TEST OPERATION VERIFY REPAIRCUSTOMER STATES RADIO WONT SHUT OFF WHEN DRIVERS DOOR OPENED DOME LIGHTS WONT COME ON WHEN DOOR OPENED814 USA 144405 2 USA *
2217 90.57 230.66 1.5 4402 * NA TX 11404 DIAG AND PINPOINT. INTERNAL OPEN CIRCUIT IN RF DOOR LATCH. NECESSARY TO R&I DOOR PANEL TO REPLACE LATCH. VERIFIED REPAIRS. PASSED .L25 CUSTOMER STATES THAT DOME LIGHT DOES NOT ILLUMINATE WHEN PASSENGER DOOR IS OPEN713 USA 152023 2 USA *
6046 101.85 214.35 1 8619 * NA AK 11404 VERIFIED FOUND VEHICLE NOT RECOGNIZING DRIVERS DOOR OPEN DOMES NOT COMING ON ETC FOUND LATCH DEFECTIVE ORDERED INSTD NEW DR LATCH DRIVERS SIDE TEST VERIFIED OPS WORKING INSTD NEW BEZEL FOR SWITCH PODDUE TO CRACKED VERIFIED OK CUSTOMER STATES-RADIO WONT TURN OFF AFTER OPENING D/S DOOR OPEN.907 USA 174541 1 USA *
5137 89.01 261.84 1.5 8621 * NA AK 11404 VERIFY CONCERN. CHK FOR DTCS, NONE FOR THIS CONCERN. CLEAR DTCS AND REFER TO PPT A. A1, IT WORKS. A2, YES. A3, DISCONNECT DRIVER DOOR LATCH - LAMPS COME ON. REPL DRIVER DOOR LATCH AND RETESTWHEN OPENING THE DOOR FIRST THING NO INTERIOR LIGHTS, WITH KEY IN IGNITION AND DOOR OPEN IT DOES NOT CHIME, HAVE TO TURN RADIO ON EVERYTIME YOU START THE VEHICLE907 USA 174542 1 USA *
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27188 89.01 225 1.3 8532 * NA OR 11404 EEC TESTED FOUND NO CODES NOTHING IN SYSTEM CHART CHECKED PID FOR DOORALL DOORS WORKING EXCEPT DRIVERS DOOR NO RESPONSE WHEN OPENING DOOR REPLACE DRIVER SIDE DOOR LATCH RETESTED WORKS OKRADIO STAYS ON OVERHEAD LIGHT DOES NOT STAY ON WHE LF DOOR OPEN503 USA 172730 E84 USA *
5449 105.54 167.65 0.7 20503 * NA NY 11404 VERIFIED CONCERN FOUND DOOR LATCH BINDING REPLACE LATCH ASSEMBLE RETEST GOOD CUSTOMER STATES DRIVER SIDE REAR DOOR HARD TO CLOSE845 USA 113519 1 USA *

25228 141.15 153.99 0.7 M1509 * NA PU 11404 SE VERIF QUEJA,REVISNDO BTS NO ENCONTRANDO NADA,SE DESTAPIZA PUERTA,SE EXTRAE CHAPA Y SE REVISA QUE SEGURO NO RETIENE POR FALLO INTERNO EN MECANISMO,SE INSTALA NUEVO COMPONENTE,SE ARMA TODO Y SE PROCEDE A TAPIZAR PUERTA,SE REVISA SISTEMA ESTANDO OK,CORRIGIENDO FALLO Y QUEJA CLIENTE.PUERTA TRASERA DERECHA NO CIERRA 222 MEX 2M1509 E84 MEX *
5876 109.69 166.16 0.7 984 * NA NC 11404 ACESS REAR DOOR PANEL CAN NOT GET DOOR OPEN BREAK CABLE TO ACESS LATCH TO OPEN DOOR REPLACE LATCH AND CABLERT REAR DOOR WONT OPEN 919 USA 127500 2 USA *
1027 117.44 252.04 1.5 B8478 * NA ON 11404 IDS TEST BCM,NO CODES,CHECK DOOR AJAR PID FOR ALL DOORS-LF door showes closed at all times order latch and switch assy r r window regulator and glass to acces latch and replace latchELECTRICAL SYSTEM CHECK THE RADIO DOES NOT SHUT OFF WHEN YOU OPEN THE DOOR705 CAN 4B8478 1 CAN *
2425 101.85 262.2 1.5 149 * NA MD 11404 VERIFY CONCERN.BODY CHASSIS ELECTRICAL SELF TEST.BODY CHASSIS ELECTRICAL PINPOINT TEST.R+I LF DOOR TRIM PANEL FOR ACCESS.REPLACE LF DOOR LATCH ASSEMBLY FOR OPEN DOOR AJAR SWITCH,CAUSING RADIO TO STAYON.REPEAT FINAL QUICK TEST.DOOR SWITCH BEZEL BROKEN UPON REMOVAL.REPLACE AS RELATED DAMAGE.CUST STATES WHEN GETTING OUT RADIO TURNS OFF BUT WHEN SHUTTING DOOR THE RADIO TURNS BACK ON USE SPO 13298012 TECH 470301 USA 127047 1 USA *

11984 18.57 66.23 0.7 B3308 * NA NL 11404 VERIFIED CONCERN AS L/R LATCH FAULTY REPLACED LEFT REAR DOOR LATCH,WORKING OK DIAGNOSE AND REPORT FOR L/R DOOR NOT CLOSING709 CAN 4B3308 E84 CAN *
373 0 29.64 0.3 2741 * NA MI 11404 TESTED RT REAR DOOR WAS WORKING AFTER TEMP WARM UP, BLOW OUT WATER FROM LATCH ASSEMBLY THEN LUBED WITH DOOR LATH LUBE GREASE, CAUSE FROZEN LATCHCUST STATES THAT FIRST THING ON COLD MORNINGS THE RIGHT REAR DOOR LATCH WILL NOT LATCH WHEN FIRST SHUT UNTIL CAR IS WARMED UP OR UNTIL SEVERAL ATTEMPTS313 USA 148024 1 USA *

6600 17.56 73.86 0.7 A8301 * NA ON 11404 REPLACED LEFT REAR DOOR LATCH ASSEMBLY AS PREVIOUSLY ORDERED, RETEST OKAY NOW L06 42 26413 27406B .3CUSTOMER STATES THAT RR DOOR WILL NOT STAY CLOSED. CHECK AND REPORT.519 CAN 4B8280 2 CAN *
12206 222.16 384.58 1.7 4910 * NA FL 11404 VERIFIED CONCERN, RAN EEC TEST NO CODES PPT BY SYMPTOM AND FUND BOTH PASS SIDE FRONT AND REAR LATCHES TO BE BAD SO TECH 3116 REMOVED THE RR DOOR PANEL AND REPLACED THE RR LATCH AND TECH 2756 REMOVED THE RF DOOR PANEL AND OUTSIDE DOOR HANDLE AND WINDOW REGULATOR AND REPLACED THE FRONT LATCH THEN RECHECKED. CHECKED OK.C/S PASSENGER DOORS DO NOT SHOW UP OR CLOSED ON INFO CENTER, LIGHTING WILL NOT COME ON WHEN EITHER PASSENGER DOOR OPENED, PREV DIAG, PARTS ORDERED, PARTS HERE850 USA 124553 E84 USA *

9802 135.66 313.92 2 B8006 * NA ON 11404 REMOVED LR DOOR PANEL TO ACCESS DOOR LATCH ASSEMBLY. REPLACED DOOR LATCH AND REINSTALLED DOOR PANEL. CHECKED FOR PROPER OPERATION AND LUBEDALL DOOR HANDLES.MT TIME TO RE/RE DOOR PANEN AND LATCH FIRSTTECH TO INSTALL R/R DOOR LATCH TIME HAS BEENTRANFERED FROM WORK ORDER 630025; BEEN WAITING FO R L/R LATCH FROM FREEZE ON PART >OTHER LOCK/MECHANINSM TROUBLE LEFT REAR DOOR IS VERY HARD TO OPEN LATCH HAS BEEN ORDERED PLEASE REPLACE--ALSO PLEASE LUBE ALL OTHER DOOR LATCHES >705 CAN 4B8006 1 CAN *
14267 99.63 289.07 0.7 1696 * NA IL 11404 CHECKED OPERATION. R&R LEFT REAR DOOR PANEL. REPLACED LEFT REAR DOOR LATCH. RECHECKED AFTER REPAIR. CCC-L15--CC-69. PKHDRIVER`S REAR DOOR POPS BACK OPEN WHEN TRYING TO CLOSE. DOES NOT HAPPEN ALL THE TIME.708 USA 141050 E84 USA *

6994 0 60.18 0.7 B1811 * NA ON 11404 5426412 CC #07 CHECK RIGHT REAR DOOR OPERATION ADJUST RIGHT REAR DOOR LATCH-HINGE.RECHECK OKCUSTOMER STATES THAT THE PASSENGER SIDE REAR DOOR WILL NOT LATCH FROM TIME TO TIME. WILL JUST BOUNCE OFF AND NOT LATCH.613 CAN 4B1811 E84 CAN *
21580 0 59.26 0.5 7839 * NA HI 11404 VERIFY CONCERN, ADJUSTED STRIKER, RECHECK OK COMPLAINT: C/S REAR HATCH DOOR IS HARD TO OPEN-FROM THE BACK CUSTO808 USA 172444 E84 USA *
12370 0 81.41 0.9 3565 * NA TX 11404 DISASSEMBLED THE HANDLE ON THE REAR HATCH TO FIND LOOSE SCREWS BECAUSE THE INSIDE FITTINGS THAT GO ON THE ACTUAL CAR THAT THE SCREWS GO INTO TO HOLD THEM SELVES TOGETHER AN MAKE THE HANDLE TIGHT AN FIRM WERENT IN THE ASSIGNED PLACE TO HOLD THE HANDLE DOWN SO I TOOK THE PANEL OFF OF THE REAR HATCH AN PUT TWO CLIPS IN TO MAKE SURE THE SCREWS WONT COME OUT AGAIN AN RE ASSEMBLED. HANDLE IS TIGHT ON HACUSTOMER STATES PANEL UNDER INSIDE HANDLE ON REAR HATCH LOOSE806 USA 172729 E84 USA *
15617 89.01 198.99 1.5 8956 * NA NH 11404 VERIFY CONCERN.FOUND IP DOES NOT INDICATE DRIVERS DOOR OPEN,DOME LIGHT DOES NOT COME ON AND RADIO STAYS ON AFTER WHILE SHUTS OFF.CHECK CODES IN APPLICABLE MODULED NONE FOUND.FOLLOW PIN POINT TEST FORINTERIOR LIGHT DOES NOT OPERATE PROPERLY. REMOVE DOOR PANEL TO UNPLUG LATCH PER PPT LIGHTS COME ON. NEEDTO REPLACE LATCH. REPLACE LATCH. OK NOW.DOME LIGHT NOT WORKING AND RADIO STAYS ON WHEN LEFT FRONT DOOR OPEN603 USA 111581 E84 USA *

5978 18.57 147.32 1.3 A7066 * NA BC 11404 CHECK FOR LR DOOR NOT SHOWING AJAR,EEC CHECK,NO CO DES,MONITOR AJAR PIDS,LR DOOR ALWAYS READS CLOSED, RE AND RE LR DOOR PANEL,CHECK WIRING OK,PINPOINT,L ATCH FAULTY,ORDER LR DOOR LATCH REPLACE LR DOORLATCH CHECK OPERATION WORKS GOOD BASIC26413 CONDITION CODE 42 LABOUR OPP1261D .2 12651D45 .3 27496B .3 MT DIAG TO INSPECT WIRINGELECTRICAL/INSTRUMENT PANEL EHEN DRIVER REAR DOOR OPEN DOESN T INDICATE IN DAS H250 CAN 4A7066 2 CAN *
10770 98.08 116.42 0.7 M1221 * NA EM 11404 SE REVISO EL ACTUADOR DE LA QUINTA PUERTA ENCONTRANDO ACTUADOR CON CORTO INTERNO SE CAMBIO EL ACTUADORMARCA PUERTA TRASERA ABIERTA 555 MEX 2M1221 E84 MEX *

6740 94.27 115.4 0.7 M3788 * NA NL 11404 SE REVISO LA UNIDAD Y ENCONTRAMOS QUE NO PRENDIA LA LUZ DE PUERTA ABIERTA EN TABLERO. REVISAMOS LA UNIDAD Y DESMONTAMOS EL PANEL DE LA PUERTA TRASERA ENCONTRANDO QUE EL ACTUADOR DE LA CHAPA ESTABA TRABADA INTERNAMENTE. SE PROCEDIO AL REEMPLAZO DE LA CHAPA PARA CORREGIR ASI LA QUEJA DEL CLIENTE.REV. AL ABRIR LA PUERTA TRASERA LADO IZQ. NO SE MARCA EN EL TABLERO81- MEX 2M1053 2 MEX *
13478 0 89.92 1 B1292 * NA ON 11404 VERIFIED CONCERN REAR DOOR WILL NOT CLOSE AND INSPECTED LATCH - WOULD NOT LOCK IN CLOSE POSISTION AND PERFORMED PINPOINT TEST- REMOVED DOOR TRIM PANEL & LATCH . FOUND CABLE WAS STUCK AND WOULD NOT RELEASE - ALSO PARTIALLY BINDING FROM COLD - LUBRICATED AND WORKED FREE. REISNTALLE D DOOR TRIM PANEL & LATCHREPORT ON DRIVERS SIDE REAR DOOR WILL NOT CLOSE / LAT CH905 CAN 4A1096 E84 CAN *

3196 99.41 192.47 1 192 * NA GA 11404 PINPOINT TEST PER SERVICE MANUAL A, A1 YES, A2 NECESSARY TO REMOVE DOOR PANEL TO ACCESS & REMOVE CONNECTOR YES, NECESSARY TO REMOVE OUTER DOOR HANDLE & RUN CHANEL TO ACCESS & REPLACED LEFT REAR DOOR LATCH RETEST OK CUST STATES LIGHTS INSIDE DO NOT COME ON WHEN BACK DRIVERS SIDE DOOR IS OPENED CC L25770 USA 121004 2 USA *
14535 92.26 171.57 1 3992 * NA TX 11404 VERIFIED CONCERN FOUND DR DOOR LATCH INOP NECC TO REPLACE LATCH THAT THE FRT DRIVER DOOR WILL NOT LATCH 903 USA 172729 E84 USA *
10403 0 25.95 0.3 8376 * NA MT 11404 VERIFIED RR DOOR WILL NOT OPEN USING THE LATCH. R&I TRIM PANEL AND INSPECTED. FOUND CABLE HAD COME DETATCHED FROM THE LATCH. REATTACHED CABLE. RETESTED AND VERIFIED THE LATCH IS WORKING AS DESIGNEDCUSTOMER STATES REAR PASSENGER DOOR WILL NOT UNLOCK FROM THE INSIDE406 USA 144206 2 USA *

5396 105.44 161.35 0.7 535 * NA NY 11404 VERIFIED CONCERN. FOUND MOISTURE IN LATCH ASSEMBLY CAUSING FREEZING /BINDING LATCH ASSEMBLY. CONTACTED FORD TECH HOT LINE. LUBED LATCH ANDCABLE AS PER TECH HOT LINE. CONCERN STILL PRESENT - LATCH BINDING.; REPLACED RR DOOR LATCH ASSEMBLY. RELUBE LATCH AND CABLE. CONCERN CORRECTED.BODY MECHANICAL - C/S PASS REAR DOOR WILL NOT CLOSE OR LATCH607 USA 113208 2 USA *
6601 92.99 155.36 0.7 7467 * NA PA 11404 TECH 314 REMOVE LEFT REAR TRIM PANEL FOUND LEFT REAR DOOR LATCH STICKING REPLACE LEFT REAR DOOR LATCH RECHECK OKCUSTOMER STATES LEFT REAR DOOR WILL NOT CLOSE AT TIMES, JUST BOUNCES412 USA 144021 E84 USA *
6857 112.79 171.8 0.7 7986 * NA NY 11404 RIGHT REAR DOOR DOSE NOT ALWAYS LATCH. REMOVED RIGHT REAR DOOR PANEL AND REPLACED STICKING LATCH ASSEMBLY. REINSTALLED TRIM PANEL.CUSTOMER STATES PASS REAR DOOR WONT ALWAYS LATCH SOP585 USA 144030 2 USA *
8846 143.1 202.11 0.7 7986 * NA NY 11404 LATCH BINDS 5/16 INSTALLED ORDERED LATCH RIGHT REAR DOOR WILL NOT OPEN FROM INSIDE VEHICLE AT TIMES. REMOVED DOOR PANEL AND INSPECT. REPLACED LATCH ASSEMBLY. REINSTALLED DOOR PANEL. CHECKED RIGhT REARDOOR OPERATION. WHEN DOORS ARE LOCKED RIGHT REAR DOOR WILL NOT OPEN FROM INSIDE HANDLE UNLESS OUTSIDE HANDLE IS ACTUATED. REMOVED LATCH ASSEMBLY AND REPLACED LATCH AND CABLE REINSTALLED DOOR PANEL. CRIGHT REAR DOOR CHILD LOCK SOMETIMES GOES ON BY ITSELF INSTALL ORDERED LATCH585 USA 144030 2 USA *

21889 103.32 194.89 1 978 * NA NC 11404 VERIFIED CUSTOMER CONCERN; THE INTERIOR LIGHTS WILL NOT ILUMINATE WHEN THE LEFT REAR DOOR IS OPENED (WILL ILUMINATE FOR ALL OTHER DOORS). NO TSBS OR SSMS WERE FOUND. REMOVED LEFT REAR DOOR PANEL AND BEGAN DIGNOSTICS. PINPOINT TEST A IN SECTION 417-02; A1 YES, A2 YES, A3 YES - INSTALL NEW DOOR LATCH ASSEMBLY. INSTALLED NEW LEFT REAR DOOR LATCH, REASSEMBLED AND RETESTED. SYSTEM OK AT THIS TIME, INTECLIENT STATES DRIVERS REAR DOOR LIGHT NOT WORKING919 USA 127081 E84 USA *
11000 92.99 141.22 0.7 6939 * NA PA 11404 VERIFIED LUBE LATCH NO HELP REPLACED LATCH DOOR WORKS C/S DRIVERS SIDE REAR DOOR DOESNT WORK 724 USA 144418 2 USA *

8792 0 91.35 1 A2263 * NA QC 11404 VERIFIER CONFIRMER PLAINTE CLIEN - OUVRIR LA PORTE 2 FOIS par la poignier exterieur et ensuite plus rien - verifier l a porte ouvre avec la poignier interieur - doit demonter le panneau de porte pouraller voir la cause que la porte n ou vre plus de l exterieur - demonter la poignier exterieur ave c le latch de porte car le cable au niveau de la poignier et ait debarquer - replacer le cable pour lGARNITURE INTERIEUR EXTERIEUR, RADIO, SIEGE, 96,25$ PORTE AVANT COTE PASSAGE NE FERME PAS BIEN ( VOIR SI GELE )450 CAN 4A2263 1 CAN *
292 0 15.86 0.2 7327 * NA PA 11404 verified concern, perfomred diagnositcs and found latch binding, lubed and adjusted latch CST STATES THAT THE PASSENGER REAR DOOR WILL NOT SHUT ALL OF THE TIME724 USA 144404 1 USA *

7010 0 10.66 0.1 2848 * NA NJ 11404 LUBRICATED ALL DOOR HANDLES AND LATCHES PASS REAR DOOR OUTSIDE DOOR STICKS 856 USA 116048 1 USA *
58 92.26 342.2 1.6 6481 * NA LA 11404 BASIC 5421813 CODE 42 RAN BODY CHASIS ELEC TEST, DCL TEST AND PINPOINT TEST REMOVE DRIVERS DOOR PANEL AND REPLACE LATCH ASSY. RETEST AND VERFIY FIX FAXED COPYS 8-2-13 RESUBMITCUST STATES RADIO WILL NOT TURN OFF WHEN DRIVER DOOR IS OPEN RADIO ONLY TURNS OFF WHEN PASSENGER DOOR OPENS.337 USA 123271 1 USA *

2738 0 37.61 0.5 B2519 * NA QC 11404 CONFIREMR PLAINTE PORTE ARR ET AVANT DROITE DUR A OUVRIR (AC CROCHE) AJUSTER TRIKER LATCH 2 PORTES DROITES, LUBRIFIER CAOUTCHOUC. OKMAUVAIS AJUSTEMENT/ALIGNEMENT DE PORTE NE DEBARRE PAS TOUJOURS (L17418 CAN 4B2519 1 CAN *
4908 92.99 213.59 1.2 1230 * NA PA 11404 DOOR AJAR LIGHT INOP FROM L/R DOOR SCAN FOUND NO CODES IN BCM CHECK ALL DOORS WORK EXCEPT L/R DOOR FOLLOW PINPOINT TEST REMOVE L/R DOOR PANEL DISCONNECT L/R DOOR LATCH INTERIER LIGHT AND AJAR LIGHTS CAME ON NEEDS DOOR LATCH NO TSB`S FOUND REPLACE L/R DOOR LATCH CHECK OPERATION ALL LIGHTS NOW WORK REINSTALL DOOR PANE LCHECK L/REAR DOOR WHEN OPEN DOME LIGHT DONT COME ON610 USA 116025 2 USA *

13303 185.56 309.42 1.2 8662 * NA OR 11404 REPLACED BOTH RIGHT AND LEFT REAR DOOR LATCHES RIGHT REAR CHILD LOCK INOP. LEFT REAR INNER HANDLE NOT WORKING EITHER503 USA 172730 E84 USA *
14179 92.18 166.78 1 8224 * NA NY 11404 dig and test rpl. latch DOOR ADJAR LITE on 607 USA 113487 E84 USA *

1469 90.57 190.64 1 1345 * NA PA 11404 REMOVE DOOR PANEL-FOUND LATCH BINDING, REPLACE RIGHT FRONT DOOR LATCH AND REASSEMBLECUST STATES THE R/F DOOR WILL NOT OPEN FROM EITHER INSIDE OR OUTSIDE215 USA 113301 2 USA *
7200 250.26 355.93 1.2 765 * NA PA 11404 VERIFIED CONCERN FOUND BOTH REAR DOOR LATCHES STICKING CABLES FRAYED REPLACED LATCHES AND CABLES VERIFIED FIXREAR DOORSWILL PULL OPEN WHEN DRIVING HANDLESSTICKS OUT814 USA 144208 2 USA *

15825 0 19.68 0.2 3965 * NA WI 11404 REPAIRED LOOSE HATCH PANEL INSTALLED LONGER SCREWS IN REAR HANDLE HOLDS GOOD NOWREAR HATCH PANEL IS LOOSE 715 USA 158401 E84 USA *
15070 0 14.94 0.2 B3352 * NA NS 11404 COULD NOT DUPLICATE COMPLAINT. POSSIBLE FREEZING, LUBERCATED ALL LATCHES AND HINGES TO PREVENT FUTURE PROBLEMSDOOR (S) drivers side rear door is not shutting properly HAS TO BE SLAMMED SOMETIMES902 CAN 4B3352 E84 CAN *

9538 93.91 240.85 1.5 4465 * NA TX 11404 VERIFY CONCERN, B/C/E DIAGNOSIS(NO CODES IN BCM), PINPOINT TEST J PER WSM, REPLACE L/F DOOR LATCH, RETESTC/S DRIVERS FRONT DOOR LOCK WILL NOT LOCK OR UMLOCK I NTERMITEDELY512 USA 152300 1 USA *
139 92.78 152.74 0.7 10734 * NA PA 11404 VERIFIED DOOR WOULD NOT LATCH FOUND LATCH BROKEN INTERNALLY, R + R DOOR PANEL + LATCH ASSY, REPLACED LATCH + REASSEMBLED VERIFIED LATCH FUNCTIONDRIVERS SIDE REAR DOOR DOES NOT OPEN OR CLOSE724 USA 144414 1 USA *

3801 110.58 266.61 1.5 8680 * NA WA 11404 INSPECT AND TEST SYSTEM AND FIND DOOR AJAR SWITCH SHORTING/OPENING AT TIMES CAUSING INTERIOR LTS AND RADIO TO STAY ON, REMOVE DOOR PANEL ON DRIVERS DOOR AND REPLACE SWITCH/LATCH ASSY AND REINSTALL ALLAND RETEST AND FIND OPERATES PRO, REMOVE AND REPLACE SWITCH BEZEL DUE TO DAMAGE ON INSTALL.C/S THE RADIO AND LIGHTS ETC STAY ON AFTER CAR DOOR IS OPENED CAME BACK 20 MINUTES LATER AND STILL ON, SECOND TIME CYCLING DOOR IT ALL TURNS OFF, TURNS OFF EVERY TIME WITH PASS DOO R360 USA 174540 2 USA *
6294 99.07 159.04 0.7 7590 * NA NY 11404 VERIFIDE THATTHE DRIVER REAR DOOR LACH IS NOT WORKING PROPERLY HAD TO REMOVE DOOR SKIN AND OUTER HANDLE REMOVED OLD LACH AND INSTALLED NEW ONE PUTBACK TOGATHER AND TESTED WORKINGCUSTOMER STATES THAT THE DRIVER`S REAR DOOR WILL NOT OPEN FROM THE INSIDE INTERMITTENTLY. AS PER CUSTOMER, HE HAS VERIFIED THAT THE CHILD LOCK IS OFF AND DOOR ARE UNLOCKED WITH BUTTON AND REMOTE. THER585 USA 144070 1 USA *
5502 89.01 187.28 1 7670 * NA TX 11404 REMOVE LEFT FORNT DOOR PANEL TO REPLACE DOOR LATCH PER SHOP FORMAN REQUEST A34 C/S PANIC ALARM GOES OFF RANDOMLY THROUGHOUT THE DAY512 USA 171101 2 USA *

16053 0 40.52 0.5 1075 * NA NC 11404 VERIFIED CONCERN REMOVED DOOR TRIM PANEL, CLEANED AND LUBED DOOR LATCHOK NOW CUSTOMER STATES THAT PASSENGER SIDE REAR DOOR DOES NOT ALWAYS LATCH. INTERMITTENT CON CERN.828 USA 121680 E84 USA *
817 117.1 255.13 1.5 A1323 * NA ON 11404 BCE DIAG MONITOR PIDS RE AND RE ACCESS REPLACED INOP LATCH REPORT ON PASSENGER DOOR AJAR WARNING PRESENT WHEN DOOR IS FIRMLY S416 CAN 4A1323 1 CAN *

16554 123.04 227.44 1 3976 * NA WA 11404 VERIFY CONCERN, RF DOOR AJAR MESSAGE ON IN INSTRUMENT PANEL. VERIFY ERRATIC LATCH OPERATION. BAD LATCH. REMOVE RF WINDOW REGULATOR PER SHOP MANUAL, REMOVE SPEAKER, REMOVE OUTSIDE DOOR HANDLE. REMOVE LATCH AND OUTSIDE DOOR HANDLE REINFORCEMENT ASSEMBLY. REPLACE LATCH AND REINSTALL. RETEST. OKCUST STATES DOOR AJAR LIGHT STAYS ON AND DELAYED ACCESSORY POWER IS INOP. REAR DOME LIGHT STAYS ON ALSO360 USA 174525 E84 USA *
16611 92.99 147.59 0.7 6267 * NA MI 11404 REPLACED LATCH BINDING UP WON`T CLOSE LEFT REAR WONT ALWAYS CLOSE 906 USA 141618 E84 USA *

5854 0 19.89 0.2 B2347 * NA QC 11404 ajuster latch de porte av g. CAUSE AJUSTEMENT TROP SERRE GENERAL PORTE CHAUFFEUR SEMBLE MAL AJUSTER ACCROCHE EN OUVRANT ET BR UYANTE SUR LA ROUTE514 CAN 4B2347 E84 CAN *
53 0 39.06 0.4 B8275 * NA ON 11404 DRIVERS DOOR DIFFICULT TO CLOSE. ADJUSTED DOOR, RETRY, OK REPAIR DRIVERS DOOR NOT CLOSING PROPERL Y519 CAN 4B8275 1 CAN *

19580 98.08 114.91 0.7 M1693 * NA HG 11404 NO ABRE ELECTRICAMENTE EL ACTUADOR DE SEGUROS DAOO INTERNO REEMPLAZAR CHAPA DE PUERTA TRASERA DERECHAREV. PTA TRAS DER NO ABRE EN OCACIONES 917 MEX 2M3288 E84 MEX *
15277 114.11 183.99 0.7 8553 * NA WA 11404 VERIFIED CUSTOMER CONCERN, HAS INTERNALFAULT IN LATCH MECHNISM.. TECH 478 REPLACED THE DOOR LATCH DOOR SEEMS TO CLOSE OKCUSTOMER STATES VEHICLES LR DOOR WONT ALWAYS LATCH360 USA 174500 E84 USA *
12210 94.44 157.16 0.7 8902 * NA NH 11404 VERIFIED CONCER AND REPLACED RIGHT REAR DOOR LATCH PASSENGERS REAR DOOR DOES NOT CLOSE PROPERLY603 USA 111571 E84 USA *
18245 111.62 174.41 0.7 9838 * NA WV 11404 REAR DOOR LATCH BROKEN AND WILL NOT ALLOW OPERATION. REMOVE DOOR PANEL IN CAR TO GAIN ENTRY. REPLACE LATCH AND OUTER DOOR HANDLE CABLE BROKEN. REPLACE LATCH AND OUTER DOOR HANDLE CABLE.CUSTOMER STATING REAR PASS. DOOR HANDLE NOT WORKING-WAS ON CHILD SAFETY NOW CAN`T OPEN FROM INSIDE OR OUTSIDE304 USA 144550 E84 USA *

3 0 138.53 1 7891 * NA CA 11404 . REMOVED INNER DOOR PANEL TO ACCESS, FOUND DOOR LATCH ASSY NOT INSTALLED CORRECTLY, CAUSING EXT. HANDLE TO BIND....REPOSITIONED LATCH ASSY. NOT EXT. HANDLE WILL GO TO FLUSH POSITION WPIDRIVERS DOOR EXTERIOR DOOR HANDLE WILL NOT FLIP BACK FLUSH WHEN OPENNNING DOOR408 USA 172036 1 USA *
10857 88.14 158.32 0.7 8254 * NA UT 11404 FOULD THAT LATCH FOR CHILD LOCK IS INOP WHEN CHILD LOCK IS ON REPLACED LATCH RETESTED AND CHILD LOCK WORKSINSTALL SOP FOR LEFT REAR CHILD LOCK DOES NOT WORK801 USA 156557 1 USA *

8588 87.37 172.29 1 6213 * NA PA 11404 CONFIRMED RIGHT FRONT DOOR DOES NOT LATCH. FOUND LATCH BINDING AND STUCK OPEN. REMOVED DOOR PANEL AND REPLACED LATCH. RECHECK. ALL WORKING AS DESIGNED AT THIS TIME.C/S: R/F DOOR IS NOT LATCHING AT TIMES AND DOOR SWINGS OPEN724 USA 144002 2 USA *
14949 0 15.5 0.2 A3219 * NA NS 11404 CAN NOT CONFIRM WORKING FINE AT THIS TIME LUBED LATCH (41) DRIVERS SIDE REAR DOOR WHEN COLD OUT , IT WILL NOT CLOSE , YOU HAVE902 CAN 4A3219 E84 CAN *

8575 94.62 268.86 1.6 5475 * NA CA 11404 BCE , BCM MODULE TEST DIAG. B131B , DRIVER DOOR AJAR CIRCUIT FAILURE, PIN POINT TESTED DDM AND BCM MODULE AND DOOR LACTH AJAR CIRCUIT POWER AND FEED GROUND CIRCUIT, REMOVE AND INSTALL DOOR TRIMP PANEL, REPLACE FAILURE DOOR LATCH AND CLEAR DTC AND ROAD TESTED VERIFIED THE CUST. CONCERN IS SOLVEDDRIVERS DOOR AJAR WARNING LIGHRTS COMES ON WHILEDRIVING AND BEEPS, DOOR IS CLO SED760 USA 171100 E84 USA *
585 422.11 580.18 1.9 4714 * NA IN 11404 CONFIRMED CONCERN*DOOR WILL NOT OPEN TO REMOV E DOOR PANEL FOR ACCESS*DOOR PANEL HAD TO BE REMOVED WITH DOOR CLOSED*RELATED DAMAGE TO PA NEL*RECEIVED PRIOR APPROVAL TO REPLACE DAMAGE D PANEL*106210925*BCEDIAG/PIN POINT*FOUND RR DOOR LATCH/LOCK ASSEMBLY DEFECTIVE*R&R DOOR L ATCH/LOCK ASSEMBLY & WINDOW TRACK*APPROVAL CO E PAA7N* RR DOOR WOULD NOT OPRIGHT REAR DOOR WILL NOT OPEN 765 USA 147064 1 USA *

20350 99.63 172.43 0.7 8193 * NA IL 11404 VER CON, UNLCOKED CHILD LATCH WORKED OK AT THIS TIME. PULLED PANEL OFF AND CHECK LATCH DEF ORDERED REPLACED OKCUST STATES PASS REAR DOOR WILL NOT OPEN FROMINSIDE - CUST TRIED MOVING THE CHILD SAFTEY ANDSTILL NOT ABLE TO GET OUT618 USA 172730 E84 USA *
26976 0 138.32 1.4 1741 * NA FL 11404 VERIFY, NO OPERATION AT ALL FROM DRIVER DOOR. IDS BCE TEST...CODE B136F, PERFORM PINPOINT, R&I OUTER HANDLE AND DOOR PANEL FOR ACCESS, FOUND BAD CONNECTION AT C543, 14F302 HARNESS, CLEANED AND ADDED SILICON DIELECTRIC, REASSEMBLED AND TESTED OUT, CLEAR CODESC/S DRIVERS DOOR SENSOR NOT WORKING SOMETIMES,CHE CK AND ADVISE863 USA 124476 E84 USA *
13739 111.62 207.08 1 4515 * NA TX 11404 VERIFIED CONCERN DOOR WOULD NOT OPEN FROM OUTSIDE FOUND CABLE AND DOOR LATCH BROKEN NEEDED TO REPLACE BOTH WITH CABLE AND LATCH WITH NEW ONES, R&R RIGHT REAR DOOR TRIM PANEL. RETEST OK AT THIS TIMEREAR PASSENGER SIDE DOOR DOES NOT OPEN FROM INSIDE OR OUTSIDE956 USA 152097 E84 USA *
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2793 17.01 149.68 1.2 5537 * NA CA 11404 PERF KEYLES ENTRY DIAG WORKING NORMAL PINPOINT TST FAULT AT BROKEN CABLE LYNC ASSY THAT GOES FROM DOOR HANDLE TO LATCH REMV DOOR TRIM PANEL REMVE DOOR HANDLE REINFORCEMENT WITH DOR LATCH REMOVAL NESSTO REPL CABLE AND REINSTALL PARTS REMOVED VERIRFIED REPAIR WORKING PROPERLYCUST STATES LEFT FRONT DOOR WILL NOT OPEN FROM OUTSIDE OR FROM KEYLESS ENTRY818 USA 171031 1 USA *
18431 101.95 176.59 0.7 4805 * NA WA 11404 VERIFIED, L/R DOOR INTERMITTENTLY WON`T LATCH SHUT. REMOVED L/R INTERIOR DOOR TRIM PANEL. REMOVED AND REPLACED FAULTY L/R DOOR LATCH AS NEEDED. RE-INSTALLED TRIM PANEL. RE-TEST FOR CONCERN, NO LONGERPRESENT. CUST STATES L/R DOOR LOCK LATCH INOP AT TIME425 USA 174009 E84 USA *

3439 120 182.83 0.7 B6198 * NA AB 11404 CHECKED RIGHT REAR DOOR OPERATION - NOT WORKING PROPERLY, CHECKED OASIS, NEEDS LATCH ASSY. ORDERED PART. REMOVED & INSTALLED DOOR TRIM PANEL, EXTERIOR DOOR HANDLE & WINDOW TRACK ASSY. REPLACED RIGHT REARR DOOR LATCH ASSY. RECHECKED OPERATION - WORKING PROPERLY NOW.RIGHT REAR DOOR DOES NOT WORK ENTERING OR EXITING AT TIMES. DOOR NOT OPENING RANDOMLY403 CAN 4B6198 2 CAN *
8494 7.17 53.22 0.4 8951 * NA FL 11404 verify, remove door panel and resecure loose bolts from factory, reassemble and retest, ok CUSTOMER STATES INTERIOR HATCH HANDLE LOOSE352 USA 124542 2 USA *

12088 0 30 0.5 45137 * NA FL 11404 CHECK VEHICLE ANDRI DOOR PANEL AND RE INSTALL LOCK AND HANDLE. VERIFY FIX. DRIVER DOOR HANDLE AND LOCK SEPARATION.* USA 171726 E84 USA *
23116 0 15.62 0.2 45098 * NA GA 11404 REALIGN DOOR LOCK LATCH WITH ITS STRIKER, FASTEN ALL REATINERS. LEFT REAR DOOR WON`T CLOSE. * USA 171726 E84 USA *

665 109.69 219.74 1.1 6717 * NA VA 11404 CONFIRMED DOOR WOULD NOT OPEN. REMOVED INTERIOR DOOR PANEL AND ACCESS AND FOUND HANDLE CABLE BROKN AND LATCHES STICKING AND NOT RELEASING. ORDERED AND REPLACED BOTH LATCHES TO CORRECT CONVERN. ALL OKNOW CUST REPORTS LEFT REAR DOOR WILL NOT OPEN FROM OUTSIDE--CHECK AND REPORT540 USA 127081 1 USA *
8179 89.53 156.3 0.7 4377 * NA MA 11404 REMOVED AND REPLACED THE LATCH ASSEMBLY.. WILL NOT LATCH CLOSED WHEN COLD..LATCH GETS STUCK IN THE OPEN POSITION.EXTERIOR TRIM;PLEASE REPLACE THE SOP DRIVER REAR DOOR LATCH AS OUTLINED ON PREVIOUS RO..508 USA 111456 1 USA *

13371 119.09 519.39 3.5 8828 * NA MA 11404 CAUSE - JAMMED L R DOOR LATCH. CURE - REPLACE L R DOOR LATCH ASSAY. ATTEMPT TO OPEN DOOR BOTH WAYS -WILL NOT OPEN. HAD TO PULL L R DOOR PANEL WITH DOOR CLOSED. PARTIALLY DISSEMBLE WINDOW CHANNEL TO WACK LATCH AND FINALLY REACH IN TO OPEN DOOR. CHECK BOTH DOOR OPENING CABLES AND ACTUATORS -OK. REPLACE L R DOOR LATCH ASSAY. TEST L R DOOR OPERATION - OK.LR DOOR DOES NOT OPEN FROM INSIDE OR OU TSIDE781 USA 111032 E84 USA *
10187 991.63 1823.16 8.8 1254 * NA NJ 11404 CUSTOMER STATES CANT OPEN LEFT REAR DOOR FROM INSIDE VERIFIED CONCERN.THE LATCH WOULD NOT RELEASE ON RIGHT REAR DOOR. HAD TO DISMANTLE LATCH ASSEMBLY FROM INSIDE OF DOOR IN ORDER TO OPEN DOOR. ALONG WITH THE DOOR PANEL TRIM, WE NOW NEED TO REPLACE THE WINDOW RUN, MOULDING, OUTSIDE RAIN GUARD MOULDING, LATCH, CABLE, AND INNER DOOR HANDLE SUPPORT M TIME TO FORCIBLY OPEN DOOR REPAIR AND PAINT JAMBPASSENGER BACK DOOR NOT OPENING 856 USA 116439 2 USA *
32866 268.84 479.24 2.1 5325 * NA KS 11404 DOES NOT OPERATE PROPERLY SMART JUNCTION BOX (SJB) - REPLACE PROGRAM KEYS. REPLACED LEFT FRONT DOOR LATCH AFTER WIGGLE TEST SWITCHES AND LATCH IN LEFT FRONT DOOR. PROGRAMED SYSTEM AFTER REPAIR TO SHUTOFF AUTO DOOR LOCKS. RETEST, OK O S P IS FOR KEYTHE DOORS WILL LOCK ON ITS OWN. CHECK AND ADVISE913 USA 153014 E84 USA *
10326 93.92 199.29 1.2 2006 * NA IN 11404 CHECKED & CONFIRMED ISSUE.CONTACT FORD HOTLINE #106679024.PERFORM FCDIM TEST.INSTALLED BCM/FCDIM & PROGRAMMED KEYS,ISSUE STILL THERE.CHECKED FURTHER & FOUND DRIVERS DOOR LATCH STICKING NOT ALLOWING SYSTEM TO POWER DOWN.R&R DRIVER DOOR PANEL. R&R WINDOW, R&R REGULATOR, R&R OUTSIDE DOOR HANDLE, INSTALLED NEW LATCH, RECHECKED OKAYWHEN DRIVERS DOOR IS OPENED,THE ELETRICAL ACCESORIS DO NOT SHUT OFF,PLEASE ADVISE .513 USA 147016 2 USA *
10581 117.44 273.16 1.5 B7196 * NA BC 11404 IDS DIAG, REPLACE LATCH ASSY IN DRIVERS DOOR. REPAIR / RADIO DOES NOT SHUT OFF WHEN DRIVERS DOOR HAS BEENED OPENED WITH IGNITION OFF. RADIO DOES SHUT OFF WHEN PASSENGER DOOR IS OP ENED.604 CAN 4B7196 1 CAN *
10980 110.17 282.35 1.4 2771 * NA MI 11404 VERIFY DOOR WILL NOT OPEN FROM EITHER HANDLE REMOVE DOOR TRIM PANEL FOR ACCESS TO LATCH VISUAL INSPECT NO OBVIOUS REASON LATCH WILL NOT OPEN FORCE LATCH OPEN AND INSPECT REPLACE LATCH ASSY AND OUTER DOOR RELEASE CABLE REINSTALL ALL HARD WARE AND VERIFY REPAIR OK INSTALL TRIM PANEL RETEST OK REQ M-TIMELEFT REAR DOOR WILL NOT OPEN INSIDE OR OUTSIDE734 USA 148016 E84 USA *
14756 0 15.84 0.2 5385 * NA NY 11404 VERIFIED CONCERN, ADJUSTED LATCH/LOCK MECH AN D LUBRICATED. ALL OK NOW CST STS REAR PASS LOCK IS INOP INTERMITTLY585 USA 144607 E84 USA *
10398 92.78 156.88 0.7 978 * NA NC 11404 INSPECTED AND VERIFIED CUSTOMER CONCER, THE INTERIOR DOOR HANDLE ON THE DRIVERS REAR DOOR MUST BE PULLED RAPIDLY, MULTIPLE TIMES, IN ORDER TO OPEN THE DOOR. NO TSBS OR SSMS FOUND FOR THIS CONCERN. REMOVED THE DOOR PANEL AND INSPECTED CABLES AND LATCH MECHANISMS. INTERIOR DOOR HANDLE ARE OK, NOT BINDING, LOOSE, OUT OF ADJUSTMENT, OR DAMAGED IN ANY WAY. ONLY OTHER COMPONENT IN THE SYSTEM, THAT COULDC/S: REAR DRIVER SIDE DOOR WILL NOT UNLOCK FROM THE I NSIDE919 USA 121019 2 USA *
12831 0 21.6 0.2 8729 * NA OR 11404 FOUND REAR HATCH GRAB HANDLE SCREWS LOOSE, REMOVED, APPLIED LOCTITE, REASSEMBLE, ALL OK NOWCUSTOMER STATES REAR HATCH COVER IS COMINIG OFF503 USA 116088 E84 USA *
11066 18.57 101.04 0.9 A2062 * NA QC 11404 T5254 VERIFIER DATALOGGER ALARM EVENT CA VIENT DE LA PORTE ARR GA COMMANDER LATCH ENLEVER TRIM DE PORTE ARR GA ET CHANGER LATCH CLEAR ALARM EVENTSA L ARME BIP BIP SONNE INTER. 514 CAN 4A2062 E84 CAN *
13444 117.44 239.82 1.2 B7009 * NA BC 11404 LF DOOR ACTUATOR INOP . OASIS CHECK. TSB 13-12-13 DOES NOT APPLY. IDS TESTS. C2006 19 68 NEW ACTUATOR ON ORDER REPLACED DOOR LATCHENGINE MECHANICAL CHECK DOOR LOCKS WONT UNLOCK WITH REMOTE250 CAN 4B7244 E84 CAN *
17401 93.91 182.54 1 7463 * NA KY 11404 VERIFIED CONCERN , REPLACED THE DOOR LATCH AS NEEDED REMOVED THE DOOR PANLE , REGULATOR/MOTOR AS NEEDED TO REPLACE THE DOOR LATCHDRIVER DOOR DOESN`T OPEN ON 1ST TRY ALL THE TIME WHEN COLD..STICKS IN THE OUT POSITION859 USA 147005 E84 USA *

9884 0 40.19 0.4 2586 * NA TX 11404 CUSTOMER STATES PASSENGER FRONT OUTER DOOR HANDLE STICKING WHILE OPENING. VERIFIED CONCERN. R AND I RIGHT FRONT DOOR PANEL TO INSPECT. FOUND HANDLE REINFORCEMENT BINDING. R AND I RIGHT FRONT LTCH TO REPOSITION INNER HANDLE REINFORCEMENT. RETEST OK.CUST STATES PASSENGER FRONT OUTSIDE DOOR HANDLE STICKS WHEN OPENING972 USA 152013 2 USA *
3214 92.78 150.53 0.7 2252 * NA OH 11404 VERIFIED CONCERN CHECKED TSB AND SSM NONE FOUND. CHILD LOCK WAS NOT ON TESTED FOUND THAT THE LATCH HAD IN INTERNAL FAULT APPLING THE CHILD LOCK. REMOVED THE DOOR PANEL OUTER DOOR HANDLE. REMOVED AND REPLACED THE DOOR LATCH INSTALLED HANDLE AND DOOR PANEL. VERIFIED THAT THE LEFT REAR DOOR OPENS FROM THE INSIDE AND OUT WITH NO ISSUES. 9720CUSTOMER STATES THAT THE DRIVERS REAR DOOR WONT OPEN FROM THE INSIDE740 USA 147460 1 USA *

37 92.09 111.92 0.7 M2319 * NA JA 11404 SE VERIFICO FALLA ESTANDO PRESENTE,SE MONITOREO CON HERRAMIENTA DE DIAGNOSTICO LOS INTERRUPTORES DE LAS PUERTAS MARCANDO COMO PUERTA ABIERTA LA TR ASERA IZQUIERDA A CAUSA DE INTERRUPTOR DE ACTUADOR DEPUERTA ABIERTO.SE DESTAPIZO PUERTA TRASERA IZQUIERDA PARA REEMPLAZAR ACTUADOR,PROBAR OK.AUTORIZACION JN326.REV.PUERTA TRASERA IZQUIERDA MARCA ABIERTA EN TABLERO.(ESCAPE/2013)33- MEX 2M1221 1 MEX *
1940 99.41 151.37 0.7 2901 * NA IN 11404 CHECKED AND REPLACED LATCH. DRIVERS SIDE REAR DOOR INTERIOR HANDLE DOES NOT OPEN DOOR - SOUNDS LIKE LINKAGE IS MOVING INSIDE BUT LATCH DOES NOT OPEN.812 USA 124547 2 USA *
3306 92.78 151.95 0.7 5603 * NA KY 11404 REMOVED DOOR PANEL AND FOUND LATCH INOP. REPLACED LATCH AND CURED PROBLEM L/REAR DOOR WONT OPEN FROM INSIDE. PARTS TAGGED502 USA 147037 1 USA *
5868 92.78 179.58 1 115 * NA MI 11404 CHECKED FOR DRIVERS SIDE REAR DOOR WILL NOT OPEN FROM INSIDE. WOULD NOT OPEN WITH CHILD LOCK IN ANY POSITION DID OPEN FROM OUTSIDE. PER SYMPTOM CHART REFER TO PINPOINT C C1 OPENS FROM OUTSIDE NOT INSIDE C2 R AND R TRIM PANEL FOUND NOTHING BINDING. REMOVED AND REPLACED LATCH ASSEMBLY PER PP C2. WORKS PROPERLY NOW.OWNER STATES L/R DOOR WILL NOT OPEN FROM THE INSIDE, CHILD LOCK IS NOT CURRENTLY ENGAGED -CHECK AND ADVISE517 USA 148564 1 USA *
2771 49.37 111.81 0.7 A2046 * NA QC 11404 VERIFIER LA PORTE NOUVRE PAS DE LINTERIEUR VERIFIER PAS DE MESSAGE NI TSB DEMONTER LE LATCH DURE A FAIRE FONCTIONNER ET ON DIRAIT QUE LE CABLE EST TROP LONG DANS MES MAINS IL FONCTIONNE EN PLACE IL FONCTIONN E PLUS COMMANDER LE LATCH ET LE CABLE PORTE ARR GAUCHE REMPLACER LE LATCH ET LE CABLE TOUT FONCTIONNE CORRECTEMENTDIVERS - AUTRE PORTE ARRIERE N OUVRE PAS VOIR DOSSIER450 CAN 4A2046 1 CAN *
5822 92.78 160.63 0.7 8325 * NA ID 11404 INSPECT FOUND DOOR WONT OPEN FROM INSIDE. PLAY WITH CHILD LOCK AND GOT IT TO WORK A FEW TIMES THEN STOPPED WORKING LATCH DEFECTIVE. REPLACED LATCH ASSY PER SHOP MANUAL AND RETEST WORKS GOOD PROBLEM FIXED CC 41 CUSTOMER STATES THAT LEFT REAR DOOR IS NOT WORKING, SAYS HAS TO DO WITH CHILD LOCKS, CAN BE IN LOCK AND UNLOCK POSITIONS AND DOOR WONT OPEN.208 USA 156596 1 USA *

10961 0 27.47 0.3 978 * NA NC 11404 REMOVE DOOR PANAL AND ADJUST DOOR LACHT AND DOOR STRI CKER C/S: REAR DRIVER SIDE DOOR WILL NOT OPEN FROM THE INS IDE919 USA 121019 2 USA *
12242 79.7 138.12 0.7 46207 * NA HI 11404 VERIFY CONCERN AND FOUND LEFT REAR DOOR OPENS INTERMITTENT FROM INSIDE.RANDI DOOR PANEL AND HANDLE OK.INSPECT CABLE TO LATCH ASSY OK.TEST AND FOUND DOOR CAN`T OPEN FROM INSIDE.RANDI LATCH ASSY AND INSPECT FOR DAMAGE OK.VERIFY INTERNAL SLIP/STICK CONDITION IN ME CHANISUM.REPLACE DOOR LATCH ASSY AND VERIFY FIX OK.LEFT REAR DOOR CAN,T OPEN FROM INSI DE.* USA 113755 E84 USA *
12456 0 51.58 0.6 B8002 * NA ON 11404 CONFIRMEND ISSUE AND FOUND THIS TO BE DUE TO THE DOOR LATCH ASSY STICKING LUBED ASSY AND ISSUE RESOLVEDWHEN SHUT VEH OFF AND GET OUT OF VEH RADIO STAYS ON FOR ABOUT AN HOUR905 CAN 4B8002 E84 CAN *

8699 92.99 147.1 0.7 6341 * NA AL 11404 R&I DOOR PANEL, INSPECT, INTERNAL FAULT IN DOOR LATCH. REMOVED AND REPLACED RR DOOR LATCHHAVE TO PULL RR INT. DOOR HANDLE SEVERAL TIMES TO OPEN205 USA 121414 E84 USA *
28353 80.95 141.06 0.7 43136 * NA CA 11404 VERIFY CUSTOMER COMPLAINTS AND PERFORMED PP TEST. FOUND SHORT CKT INTERNAL RR DOORS LATCH ADJAR SWITCH. REPLACED NEW RR DORRS LATCH ASSY AND RECONNECTED. INSTALLED BACK TRIM PANEL.RETES T,OKCUST. STATE;WARNING LIGHT ADJA RR DOOR ISON* USA 172360 E84 USA *

253 92.78 145.52 0.7 3873 * NA KY 11404 VERIFIED. FOUND LATCH BAD. REPLACED LAT CH CUSTOMER STATES LR DOOR WILL NOT OPEN FROM INSIDE -- CHILD LOCK IS NOT ON270 USA 123182 2 USA *
5643 108.15 190.71 0.9 9075 * NA MA 11404 R/R DOOR LATCH INOPERATIVE. MT REQUIRED TO DIAGNOSIS. ORDERED LATCH. REMOVE INTERIOR DOOR TRIM. REMOVE EXTERIOR DOOR HANDLE, REMOVE DOOR LATCH ASSEMBLY AND REPLACE LATCH. REINSTALL ASSEMBLY, EXTERIORDOOR HANDLE, DOOR SKIN AND RECHECK OK.C/S CHECK PASSENGER REAR DOOR WON`T OPEN FROM INSIDE , ADVISE508 USA 111648 2 USA *

15966 92.78 134.74 0.4 9422 * NA CO 11404 REPLACED LEFT REAR DOOR LATCH DIAGNOSE EXTERIOR CONCERN DOOR LATCH SEE HISTORY DRIVERS REAR DOOR WILL NOT OPEN FROM INSIDE970 USA 152180 E84 USA *
8165 118.1 165.76 0.7 B3308 * NA NL 11404 VERIFIED CONCERN AS RIGHT REAR DOOR LATCH FAULTY REPLACED RIGHT REAR DOOR LATCH,WORKING OKDIAGNOSE AND REPORT ON VEH FOR R/R DOOR NOT OPENING FROM THE INSIDE709 CAN 4B3308 1 CAN *

28900 93.91 179.08 1 2685 * NA MI 11404 VERIFY CONCERN. PERFORMED PIN POINT TEST J. J1, YES, A NEW DOOR LATCH. REMOVE FRONT TRIM PANEL, WINDOW REGULATOR ASY, EXIT DOOR LOCK AND HANDLE. REMOVED AND REPLACED DOOR LATCH ASY. REINSTALLED LATCHASY,WINDOW, REGULATOR ASY, TRIM PANEL, DOOR HANDLE AND LOCK. RETESTED, OK.CUST STATES THAT THE DOOR WILL NOT UNLOCK SOMETIMES WHEN YOU TOUCH THE DOOR586 USA 148416 E84 USA *
18639 0 0 0 M3044 * NA NL 11404 SE COMPROBO LA QUEJA,PROCEDIENDO A LA REVISION DEL SISTEMA DETECTANDOSE DA§O EN MECANISMO INTERNO DE CERADURA DE PUERTA TRASERA IZQUIERDA,HACIENDOSE NECESARIO EL REMPLAZO DE LA PARTE AFECTADA PARA SOLUCIONAR EL PROBLEMA. PUERTA TRASERA IZQUIERDA NO ABRE POR DENTRO81- MEX 2M3044 E84 MEX *
22975 92.99 163.92 0.7 2235 * NA OH 11404 ACCESS DOOR TRIM RPL LATCH C/S THAT LEFT REAR DOOR WILL NOT OPEN FROM THE INDSIDE CHECK AND ADVISE440 USA 144605 E84 USA *
10566 92.78 164.81 0.7 5319 * NA KS 11404 FOUND THAT THE DRIVERS REAR DOOR LATCH IS MALFUNCTIONING AND CAUSING HTE LATCH TO NOT OPEN FROM THE INSIDE. REPLACED DRIVERS REAR DOOR LATCH AND FIXED CUSTOMERS COMPLAINTCUST STATES THAT THE DRIVERS REAR DOOR WILL NOT OPEN FROM THE INSIDE BUT WILL OPEN FINE FROM THE OUTSIDE316 USA 153201 1 USA *

2825 92.78 153.66 0.7 6069 * NA MI 11404 INSPECTED VEHICLE. VERIFIED CONCERN. R AND R LEFT REAR DOOR PANEL. TESTED AND FOUND LATCH WOULD NOT OPEN INTERMITANTLY WITH THE INNER DOOR HANDLE. REPLACED LEFT REAR DOOR LATCH ASSEMBLY. VERIFIED REPAIR. CC42 L07 CUSTOMER STATES,THE CHILD LOCK OR SOMETHING ON THE DRIVERS SIDE REAR PASSNGER DOOR APPEARS TO BE BROKEN THAT DOOR CANT BE OPENED FROM THE INSIDE REGARDLESS OF WHAT POSITION THE CHILD LOCK IS IN OR616 USA 148072 2 USA *
6101 99.41 277.7 0.7 4634 * NA IN 11404 CUSTOMER STATES LEFT REAR DOOR WILL NOT OPEN FROM INSIDE WHEN LOCKED FROM INSIDE THEN HIT UNLOCK BUTTON VERIFIED CONCERN. DOOR WILL NOT OPEN FROM INSIDE DOOR HANDLE AT TIMES. REMOVE DOOR PANEL AND INSTALL LATCH. BACKORDERED LATCH, DIFFICULT TO OBTAIN RESULTING IN DELAYED REPAIR.CUSTOMER STATES LEFT REAR DOOR WILL NOT OPEN FROM INSIDE WHEN LOCKED FROM INSIDE THEN HIT UNLOCK BUTTON.ESP LOANER COVERAGE.765 USA 147059 1 USA *
9730 89.52 158.64 0.7 8572 * NA OR 11404 CHECKED FOR RIGHT REAR DOOR WONT CLOSE AT TIMES. V ERIFIED CONCERN. R R DOOR PANEL ASSEM. FOUND DOOR LATCH FAULTY. REPLACED RIGHT REAR DOOR LATCH,NOW O K.THE RIGHT REAR DOSENT WANT TO CLOSE AT TIMES503 USA 174408 2 USA *
6734 0 58.01 0.8 830 * NA PA 11404 TRACED CONCNERN FOUND LATCH BOLTS NOT TIGHT, TIGHTENED BOLTS AND ASJUSTED LATCH, RECHECKED, OKCUSTOMER STATES THE LEFT REAR DOOR CATCHES WHEN OPENING814 USA 144612 1 USA *
7657 118.1 184.79 0.7 B3303 * NA NL 11404 INSTALLED SOP AS DIAGNOSED ON RO 177039 FOR BINDING, RT REAR DOOR LATCH, CHECKED OPERATING OK NOW KM OUT 12324CHECK FOR PASSENGER REAR DOOR FOR NOT OPENING ON TIMES (SOP)709 CAN 4B3303 1 CAN *

18896 92.99 134.83 0.4 869 * NA CA 11404 VERFIE CONCERN AND FOUND THAT LEFT REAR DOOR WOULD NOT OPEN FROM THE INSIDE FOUND THAT LATCH MECHANISM WAS STICKING MAKING IT UNABLE TO OPEN FROM THE INSIDE AFTER REPLACING LATCH VERFIED WORK AND NOWVEHILCE OPENS FROM INSIDE THE VEHICLE.LEFT REAR DOOR LOCK NOT WORKING CANNOT GET OUT CHILD LOCK HAS BEEN CHECKED760 USA 171079 E84 USA *
30956 0 39.05 0.5 45098 * NA GA 11404 REMOVE DOOR PANEL RESECURED INSIDE HANDLE CABLE RF DOOR WONT OPEN FROM INSIDE * USA 171726 E84 USA *

9595 93.91 201.17 1 8701 * NA WI 11404 VERIFIED CONCERN. PERFORM PINPOINT TESTS AND FOUND LEFT DOOR LATCH CAUSING FAULT; REPLACED LEFT FRONT DOOR LATCH ASSEMBLY.RADIO NOW TURNS OFF WITH DOOROPENED. REAR DOORS WILL NOT TURN OFF RADIO WHEN OPENED RADIO / SYNC CONCERN. CUSTOMER STATES THE RADIO WILL NOT SHUT OFF UNLESS THE PASSENGER FRONT DOOR IS OPENED715 USA 158437 E84 USA *
8078 88.14 121.48 0.4 9 * NA VA 11404 FOUND LEFT REAR DOOR LATCH BINGING UP AT TIMES- RE PLACED LEFT REAR DOOR LATCH TEST AND WORKS FINE NO W RETURNED VEHICLE TO CUSTOMERMISC(TYPE IN DESC) STATES LF REAR WILL NOT OPEN AT TIMES540 USA 127447 2 USA *
2038 233.59 391.36 1.5 20681 * NA NJ 11404 CK AND VERIFIED, R&R DOOR PANEL FOUND LATCH BINDING AND BROKE RELEASE CABLE, R&R NEC DOOR COMPONENTS AND REPL LATCH ASSY MTIME NO PUB TIME ACCESS AND REPL RELEASE CABLE TO OUTSIDE HANDLE, REASSEM ANDCK OK PLASTIC RETAINER TAB BROKE OFF PANEL DURING REMOVAL, RETAINER IS MADE FROM METAL MOUNTED ON FLIMSY PLASTIC AND THIN AREA OF PANEL CRACKS TRYING TO REMOVE DUE TO METAL RETAIC/S CANNOT GET IN THE DRIVERS SIDE DOOR AND KEY FOB WILL NOT UNLOCK DRIVERS SIDE DOOR ALSO732 USA 113582 1 USA *
8765 92.99 156.44 0.7 4545 * NA TX 11404 LR DOOR LATCH INOP VERIFIED CUST CONCERN REMOVED LR DOOR PANEL TO ACCESS AND INSPECT ALL LINKAGES ALL OK R&R LR DOOR LATCH ASSEMBLY AND RETESTED OK REASSEMBLED OKCUSTOMER STATES THAT SHE CAN NOT OPEN THE LEFT (DRIVER) SIDE REAR DOOR FROM THE INSIDE OF THE VEHICLE.210 USA 152057 E84 USA *
6392 88.14 138.72 0.7 7419 * NA OH 11404 REMOVED L.R. DOOR TRIM PANEL AND INSPECTED LATCH FUNCTIONS. LATCH BAD. INSTALLED NEW LATCH. DOOR OPENS PROPERLY NOW.CHECK L/R DOOR WONT OPEN FROM THE INSID E800 USA 144893 2 USA *
6713 0 15.6 0.2 6267 * NA MI 11404 CHECK AND LUBE REAR LATCH HANDLE STICKING OUT RT REAR DOOR NO CLOSING 906 USA 141618 1 USA *

27703 80.5 155.19 0.9 45451 * NA CO 11404 CAR HAS BEEN SEEN BEFORE.RANDR DRIVER SIDE DOOR LATCH CP9Z5421813A DOOR OPENS AND CLOSES CORRECTLYLF DOOR HARD TO OPEN * USA 172360 E84 USA *
14480 94.44 154.08 0.7 2184 * NA PA 11404 REPLACE FAULTY LATCH ASSEMBLY PASS REAR DOOR DOESNT WANT TO SHUT CHECK DOOR FOUND LATCH IS NOT SPRINGING BACK814 USA 144500 E84 USA *

5208 0 18.97 0.2 8158 * NA LA 11404 LUBRICATED HINGES AND CHECKS VERIFIED REPAIR C/S: CUSTOMER STATED WHEN HE OPENS THE DOORS HE CAN HEARS A SQUECKING NOISE318 USA 123036 1 USA *
8954 98.08 116.42 0.7 M1338 * NA DF 11404 SE REALIZO INSPECCION VISUAL ENCONTRANDO MECANISMO DE CHAPA ATORADO,SE QUITO DE PUERTA Y MANIJA PARA REEMPLAZAR CHAPA TRASERA DERECHA.NO ABRE PUERTA LADO TRASERA DERECHA POR DENTRO.55- MEX 2M1338 2 MEX *
2368 21.7 50.09 0.4 45274 * NA PA 11404 PART NOT ROBUST ORDER PART REMOVE REPLACE LATCH ASY DOOR WONT OPEN * USA 171327 2 USA *
3433 92.78 221.7 0.7 4229 * NA MI 11404 VERIFIED CONCERN. NECCESARY TO REMOVE RIGHT REAR DOOR PANLE AND INSPECT, FOUND DOOR LATCH TO NOT BE UNLOCKING UNLESS YOU PULL OUTSIDE HANDLE FIRST. NECCESARY TO REMOVE AND REPLACE DOOR LATCH ASSEMBLYAND REINSTALL DOOR PANLE, RECHECK OPERATION, OK. CC 42 BP 5426412CUSTOMER STATES REAR PASS INTERIOR DOOR HANDLE IS INOP. CHECK AND ADVISE. L18248 USA 148050 1 USA *
7987 92.78 157.98 0.7 8932 * NA NH 11404 VERIFIED CONCERN. REMOVED DRIVERS SIDE REAR DOOR PANEL FOR ACCESS. REMOVED OUTER HANDLE AND LATCH. INSIDE CABLE AND HANDLE OK, LATCH BROKEN INTERNALLY. REPLACED LR DOOR LATCH AND REASSEMBLED. WORKS PROPERLY NOW. LEFT REAR DOOR INOP FROM INSIDE 603 USA 171327 2 USA *

11404 194.75 425.46 2 1221 * NA NJ 11404 CHECK AND CONFIRM PERFORM DIAG AND PINPOINT TEST FOUND W/STRIP PUSHED IN AT TOP ALLOWING WATER TO GET INTO LATCH REPLACE W/STRIP AND LATCHCUST STATES CHECK LEFT REAR DOOR DOES NOT LATCH CORRECTLY609 USA 116043 2 USA *
10190 92.99 157.42 0.7 20354 * NA AZ 11404 CONCERN DIFFICULT TO VERIFY CONSULT OASIS FOUND IF DOOR IS SHUT HARD IT TAKES TWO TO THREE PULLS ON INSIDE HANDLE TO OPEN REPLACE LEFT REAR DOOR LATCHC/S REAR DOOR LATCH INOP FROM INSIDE INTERMIT NT928 USA 171471 1 USA *

9793 92.99 163.2 0.7 5238 * NA KS 11404 REMOVE LEFT REAR DOOR PANEL AND REPLACE LATC DRIVERS REAR DOOR WILL NOT OPEN FROM THE INSIDE---CHILD LOCK IS OFF913 USA 153116 E84 USA *
2030 92.78 144.32 0.7 9989 * NA AR 11404 R & R DOOR PANEL TO INSPECT. COULDNT FIND ANYTHING WRONG OR OF PLACE. REPLACE LH REAR DOOR LATCH ASSEMBLY. CHECKED FOR PROPER OPERATION AFTER REPAIR. DOOR OPENS PROPERLY FROM INSIDE AND OUTSIDE.BOTH REAR DOORS WILL NOT OPEN FROM INSIDE HANDLE RH HANDLE OPERATING CORRECTLY/LF LATCH INOP REPLACE LH REAR DOOR LATCH870 USA 123574 2 USA *
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11054 92.99 155.1 0.7 2295 * NA OH 11404 VERIFIED COMPLAINT THAT INNER DOOR HANDLE ON LEFT REAR DOOR WOULD ONLY FUNCTION SOME OF THE TIME. ISSUE WAS LOCATED WITHIN THE LEFT REAR DOOR LATCH ASSEMBLY. REMOVED DOOR PANEL, WINDOW, WINDOW TRACK,EXTERIOR DOOR HANDLE, LATCH ASSEMBLY. INSTALLED NEW UNIT, INSTALLED ALL RELATED ITEMS. TESTED DOOR HANDLES FOR PROPER OPERATION.CUSTOMER STATES CHECK DRIVER REAR DOOR-CHILD LOCK WILL NOT DISENGAGE...SOP HERE. ..LKJ330 USA 144210 E84 USA *
826 0 25.77 0.3 5828 * NA OH 11404 PULLED PASSENGER SIDE DOOR PANEL, FOUND INSIDE DOOR HANDLE CABLE HAD UNCLIPPED FROM HANDLE. INSPECTED CLIP, OKAY, PUT BACK INTO PLACE HANDLE OKAY AT THIS TIME.CUSTOMER STATES PASS SIDE FRONT DOOR WILL NOT OPEN FROM INSIDE.740 USA 147428 1 USA *

9116 79.52 138.32 0.7 45988 * NA MA 11404 R-R NEW RT REAR DOOR LATCH. 8-15-13 RT REAR DOOR LATCH INOP * USA 171726 2 USA *
23938 119.36 189.22 0.7 8913 * NA MA 11404 CHECK FOR LR DOOR WONT OPEN - REPLACE LR DOOR LATCH ,WON T OPEN FROM INSIDE ,CHILD LOCK STUCK ONL/R DOOR WILL NOT OPEN 978 USA 171726 E84 USA *
27146 103.55 212.31 1 4805 * NA WA 11404 UNABLE TO DUPLICATE CONCERN. SELF-TEST FOR ALL CMDTCS, NO CODES PRESENT. SELF-TEST BCM, PASS. REFER TO PERIMETER ALARM SYMPTOM CHART. PERFORMED INTERMITTENT FAULT DIAGNOSIS. MONITORED ALARM EVENT PIDS, ALL PIDS INDICATE RIGHT REAR DOOR AJAR. CHECKED RR DOOR AJAR SWITCH CIRCUITS, OK. REMOVED AND REPLACED RIGHT REAR DOOR LATCH (DOOR AJAR SWITCH INTERNAL), TEST OPERATION, OK.C/S ALARM GOES OFF FOR NO APPARENT REASON425 USA 171726 E84 USA *

2096 92.78 184.19 0.9 2284 * NA OH 11404 PERFORMED PINPOINT TEST REPLACED PASSANGER REAR DOOR LATCH RETEST WORKING PROPERLY NOWCUSTOMER STATES PASSENGER REAR DOOR WON;T OPEN FROM INSIDE ***SOP HERE***440 USA 144121 2 USA *
2019 117.77 188.61 0.7 144 * NA MD 11404 LEFT REAR DOOR IS NOT OPENING PROPERLY, SPECIAL ORDERED PARTS ARE HERE R & I LEFT REAR DOOR PANEL. REPLACED S.O.P. DOOR LATCH AND CABLE FOR HANDLE.GUEST STATES THE LEFT REAR DOOR IS NOT OPENING PROPERLY, SPECIAL ORDERED PARTS ARE HERE410 USA 127037 1 USA *
6161 92.78 167.22 0.7 8016 * NA MO 11404 VERIFED CONCERN. ORDERED AND REPLACED L/R DOOR LATCH ASSEMBLY. RE-ASSEMBLED AND NOW OPERATES AS DESIGNED.INTERIOR TRIM CUSTOMER STATES THAT THE L/R DOOR WILL NOT OPEN FROM INSIDE636 USA 153347 1 USA *

13800 0 42 0.5 45734 * NA NY 11404 FOUND DOOR ROD LOOSE REINSTALL DOOR ROD AND REINSTALL DOOR PANEL RR DOOR WONT OPEN * USA 116729 E84 USA *
4010 110.68 220.7 1 B2502 * NA QC 11404 DEMONTER PORTE VERIFIER ET COMMANDER KETCH EN TROUBLE REMPLA CER KETCH ESSAIS ET OK (42)LA CLEF NE FAIT FAIT PAS DEBARRER ET BARRER LE VEHICULE DONC PAS CAPABLE DE BARRER LE VEHICULE (C27)418 CAN 4B2403 2 CAN *

26700 135.49 228.59 1 10434 * NA PA 11404 check and verifyorder latch; install latch on pass side front door CUSTOMER STATES PASSENGER FRONT DOOR WILL NOT OPEN FROM OUTSIDE.610 USA 121204 E84 USA *
8 120 180.89 0.7 B2552 * NA QC 11404 CHILD LOCK PORTE ARD FONCTIONNE PAS, REMPLACER LE LATCH DE PORTE.D FECTUEUX 5426412/42PORTE CHILD LOCK NE FONCTIONNE PAS ARRIERE DROIT418 CAN 4B2503 1 CAN *

3280 146.49 239.01 0.9 4893 * NA FL 11404 VERIFIED CONCERN REMOVED DOOR PANEL TO TEST AND INSPECT. FOUND LATCH NOT REALESING INTERNALY. REPLACED LATCH ASSEMBLY. RETESTED O.K. VERIFIED CONCERN REMOVED BEZEL TO REPLACE SWITCH . ROCKER PLASTIC CAMEAPART FROM THE SWITCH HOUSING RENDERING THE SWITCH INOPC/S THAT L/R DOOR DOES NOT OPEN FROM INSIDE FRONT PASS DOOR WINDOW SIWTCH INOP+305 USA 148209 2 USA *
5449 17.56 101.22 0.7 B2425 * NA QC 11404 5426413 (42) FAIRE UN ESSAI,IL EST VRAI QUE LA PORTE N OUVRE PAS A CHAQUE FOIS.VOIR OASIS,ET DEMONTER TRIM ET REFAIRE TEST LATCH SEMBLE NE PAS FONCTIONNER NORMALEMENT SELON MOI.PIECE PAS FACILE A COMMANDER IL FAUT LE FAIRE PAR TELEPHONE. 50492 NUMERO DE COMMANDE 556-JAI DETRIMER LA PORTE ARR GAUCHE,JAI CHANGER LE LATCH,OKPORTE ARRIERE GAUCHE DIFFICILE D OUVRIR DE L INTERIEUR PREND DE 2 A 3 FOIS AVANT D OUVRIR FAIT COMME SI PROTECTION ENFANT ETAIT LA MAIS ELLE N EST PAS LA* CAN 4B2425 1 CAN *

22734 88.14 229.11 1.4 9469 * NA TX 11404 CC 42 CP 26413 PERFORM INSPECTION VARIFY DOOR WIIL NORT OPEN PROPERLY FROM INSIDE INSPECT AND ADJ LFT REAR DOOR AND REALIGN FOR PROPER FIT RETEST ACCESSS DOOR PANEL INSPECT CABLES AND LATCH ASSY REPLACE LATCH RETEST OK OUT OF ADJ DOOR AND FAULTY LATCHCUSTOMER STATES HAS TO PULL DRIVERS REAR DOOR HANDLE MULTIPLE TIMES TO OPEN.972 USA 172730 E84 USA *
6391 0 48.94 0.5 8524 * NA WA 11404 CHECK LEFT REAR DOOR HANDLE AND STICKS OUT. REMOVED DOOR PANEL AND LATCH ASSEMBLY. CLEAN AND LUBE ASSEMBLY AND ADJUST HANDLE. RECHECK AND NOW WORKING AS DESIGNEDCUSTOMER STATES DRIVERS SIDE REAR DOOR DOES NOT ALWAYS LATCH. GOING AROUND CORNER AND DOOR FLYS OPEN360 USA 174496 2 USA *
7619 17.56 81.73 0.7 B8702 * NA ON 11404 LEFT REAR DOOR NOT ALWAYS CLOSING.. LEFT DOOR NOT ALWAYS CLOSING, REMOVED DOOR PANEL AND REPLACED LEFT REAR DOOR LATCH. INSTALLED DOOR PANEL AND CHECKED DOOR AND WINDOW OPERATION BECAUSE WINDOW RUN BU905 CAN 4B8702 1 CAN *
3829 117.27 232.89 1.1 4011 * NA IL 11404 VERIFIED RF DOOR WILL NOT OPEN FORM OUTSIDE, SOP NOW HERE, INSTALLED ORDERED RIGHT FRONT DOOR LATCH AND CABLE ASSEMBLY REINSTALL ALL, RECHECK OPERATION, OKRF DOOR WILL NOT OPEN FROM THE OUTSIDE - SOP CABLE/LATCH ASSEMBLY NOW HERE773 USA 141007 1 USA *

29014 93.91 257.55 1.5 7889 * NA CA 11404 VERIFIED CONCERN DDM SELF TESTS PASS PERFORM RFA S ELF TESTS PASS PERFORM PINPOINT TEST J1 DDM AND PD M COMUNICATE J2 DDM AND PDM PASS SELF TESTS J3 FOUND BINDING DRIVERS DOOR LATCH. ASSEMBLE FOR CUSTOMER TO TAKE PART ON BACKORDER. DISSEMBLE AND REPLACE DRIVERS DOOR LATCH RETEST PASS (42)DOOR LOCKS WILL INTERMITTANTLY NOT LOCK OR UNLOCK805 USA 171497 E84 USA *
9228 15.18 224.76 2.5 B1702 * NA ON 11404 INSPECT FOR PAINT PEELING ON DRIVERS AND PASS OUTSIDE DOOR HANDLES-R/R BOTH DOOR TRIM PANELS AND BOTH OUTSIDE DOOR HANDLES AND REFINISH AND PAINTCK DRIVERS DOOR HANDLE PEELING- AND PASS FRT DOOR HANDLE613 CAN 4B1702 2 CAN *

12103 79.08 139.08 1 45332 * NA CO 11404 CONFIRMED NO RESPONSE FROM DOOR LATCH ASSEMBLY, REPLACED LEFT FRONT DOOR LATCH ACTUATOR, REASSEMBLED, CHECK OPERATION, OKUNABLE TO OPEN LEFT FRONT DOOR FROM INTERIOR* USA 172350 E84 USA *
28137 80.95 130.37 0.7 45147 * NA MI 11404 TROUBLESHOOT DIAGNOSE DOOR LATCH WONT LOCK CLOSE PO LATCH ASSY,NECESSARY TO REMOVE RT REAR DOOR INSIDE TRIM PANEL TO GAIN ACCESS TO LOCK ASSEM.. REMOVED AND REPLACED RT REAR DOOR LOCK ACTUATOR ASSEM..REASSEM TESTED OPERATION OK. .. RR DOOR WONT CLOSE * USA 171726 E84 USA *

12 103.38 154.34 0.5 6254 * NA WI 11404 VERIFIED CONCERN. REMOVED DRIVER REAR DOOR PANEL AND REPLACED DRIVER REAR DOOR LATCH. RE ASSEMBLED AND VERIFIED REP AIR.LEFT REAR DOOR WILL NOT STAY CLOSE 414 USA 141153 1 USA *
1177 110.45 176.11 0.7 4790 * NA FL 11404 PULLED THE LEFT REAR DOOR PANEL TO ACCESS AND REPLACED THE LEFT REAR DOOR LATCH ASSY.CUSTOMER STS LEFT RER DOOR WONT OPEN FROM INSIDE SOP386 USA 124461 2 USA *
5084 99.41 174.49 0.7 8001 * NA IL 11404 REPLACE L.H. REAR DOOR LATCH ASY. RECHECKED WORKS OK PART HERE, LR DOOR WONT OPEN FROM INSIDE HANDLE618 USA 153104 1 USA *
5073 94.44 170.58 0.7 1539 * NA IL 11404 DRIVERS REAR DOOR WONT OPEN FROM INSIDE, REMOVE DOOR PANEL REPLACE LATCH ASSEMBLY, CHECK OPERATION OK NOWINSPECT DRIVERS SIDE REAR DOOR CAN NOT OPEN FROM INSIDE847 USA 141092 2 USA *

17696 92.99 161.61 0.7 11430 * NA TX 11404 VERIFY CONCERN, LATCH HAS INTERNAL FAILURE, REPLACE LEFT REAR DOOR LATCH LEFT REAR DOOR WILL NOT OPEN FROM INSIDE CHILDLOCK IS NOT ON210 USA 152752 E84 USA *
19525 92.99 164.74 0.7 1230 * NA PA 11404 VERIFY THAT LEFT REAR DOOR DOES NOT OPEN FROM INSIDE CK CHILD SAFETY LOCK OK, IF PRESSURE WAS PUT TO OUTSIDE OF DOOR WHILE OPERATING INSIDE HANDLE DOOR WOULD OPEN R/I DOOR PANEL REPLACE LATCH ASSY CKOPERATION DOOR IS OPERATING CORRECTLYDOOR WON`T OPEN FROM INSIDE- SOP LA TCH 610 USA 116025 E84 USA *

3 133.25 204.12 1 8463 * NA PA 11404 CHECKED AND VERIFIED CONCERN REMOVED DRIVER SIDE TRIM PANEL REMOVED DOOR GLASS REMOVED REGULATOR CHECKED FOR TSB NONE APPLY TRACED CONCERN TO DRIVERS DOOR LATCH ASSY AND NOTICED DRIVER SIDE DOOR PANELPULLING AWAY FROM FRAME OF DOOR CUSTOMER STATES DRIVER SIDE DOOR WILL NOT STAY LATCHED AND DOOR PANEL PULLING AWAY FROM DOOR610 USA 116476 1 USA *
918 92.78 153.26 0.7 9193 * NA AR 11404 FP-26413 CC-42 CHECK DRIVERS DOOR LOCK FOUND LOCK ACTUATOR MADE INTO LATCH NOT UNLOCKING DOOR REMOVED DRIVERS REAR DOOR PANEL REPLACED LATCH ASSEMBLY INSTALLED DOOR PANEL RETESTED OK WORKING PROPERLYNOW C/S DRIVERS REAR DOOR WILL NOT LOCK AT TIME, CAN WIGGLE WIRES GOING FROM BODY TO DOOR AND STARTS WORKING501 USA 123206 1 USA *

4038 128.9 196.35 0.7 4994 * NA FL 11404 INSTALLED DOOR LATCH DRIVER SIDE REAR DOOR INOP FRON INSIDE OF VEHICLE ADV ISE813 USA 124486 1 USA *
3711 88.14 155.31 0.7 3034 * NA MA 11404 S VERIFIED CONCERN LEFT REAR DOOR LATCH INOP - CHILD SAFETY LATCH CAUSING CONCERN. REPLACED LEFT REAR LATCH ASSY RECHECKED OPERATION NOW OKCUST STATES REAR DOORS HAVE NOT BEEN ABLE TO BE OPENED BEFORE AND CUST TRIED UNLOCKING CHILD LOCK AND WAS NOT ABLE TO508 USA 111647 2 USA *
5796 88.14 160.96 0.7 5439 * NA CA 11404 CHECK OUT VERIFY CONSERN. REMOVED LEFT REAR DOOR PANEL,WINDOW REGULATOR,OUTSIDE HANDLE FOR ACCESS TO REPLACING DOOR LATCH/LOCK ACTUATOR ASSY., REASSEMBLE RETEST OPERATION MTIME TO PERFORM THE ABOVECUSTOMER STATES REAR DRIVER SIDE INSIDE LATCH DOES NOT WORK760 USA 171427 1 USA *

965 92.78 159.75 0.7 7317 * NA MI 11404 VERIFY PASS REAR CHILD LOCK SEEMS TO NOT DISENGAGE PROPERLY, NESS TO REMOVE INSIDE DOOR PANEL AND CHECK COMPONENTS OK, NESS TO REPLACE LATCH ASSEMBLY, REMOVE OUTSIDE DOOR HANDLE, REMOVE LATCH ASSEMBLYFASTENERS AND RETRIEVE LATCH REPLACE REASSEMBLE AND RETEST FUNCTION OK.CUSTOMER STATES LEFT REAR DOOR CHILD LOCK WILL NOT DI SENGAGE517 USA 148513 2 USA *
14343 87.65 253.49 1.5 5537 * NA CA 11404 DOOR LATCH BCE PINPOINT TEST, PERFORMED SYMPTOM CHART PPT3 REMOVED LEFT FRONT DDOR PANEL, REPLACED FAULTY LATCH ASSEMBLY, REASEMBLED AND VERIFIED REPAIRSCUSTOMER STATES DRIVER S DOOR WILL NOT OPEN FROM INSIDE818 USA 152788 E84 USA *
12320 94.44 165.72 0.7 7869 * NA NV 11404 VERIFY DCUSTOMERS CONCERN AS IT WAS HAPPENING FOUND LATCH TO BE STICKING INTERNIELY REMOVED DOOR PANEL TO GAIN ACESS REMOVED LATCH REPLACED WITH NEW REINSTALLE DOOR PANELC/S THAT THE PASS REAR DOOR WILL NOT ALWAYS IOPEN FROM THE INSIDE- THE CHILD LOCK IS NOT TURNED ON...702 USA 171169 E84 USA *

6871 92.78 131.27 0.4 9453 * NA CT 11404 REMOVED DOOR PANEL LUBED LATCH WORKED OK AT FIRST THEN LATCH STARTED BINDING INSPECTED CABLE OK. ORDERED LATCH REPLACED LATCH RECHECKED OKCUSTOMER STATES REAR DRIVERS DOOR WONT OPEN FROM THE INSIDE860 USA 171054 2 USA *
7502 0 58.78 0.6 7967 * NA TX 11404 NECESSARY TO ADJUST BOTH STRIKERS ON FRONT DOORS. THIS IS AS MUCH ADJUSTMENT AS I CAN GET OUT OF BOTH STRIKERS.CUSTOMER STATES BOTH DRIVER & PASS FRONT DOORS DO NOT OPEN AND CLOSE PROPERLY972 USA 152020 2 USA *

21578 120.88 193.01 0.7 6965 * NA FL 11404 INTERNAL FAILURE VERIFIED LEFT REAR DOOR WILL NOT OPEN FROM INSIDE REMOVE DOOR TRIM PANEL FOR INSPECTION FOUND INTERNAL FAILURE DOOR LATCH REPLACE LEFT REAR DOOR LATCH ASSEMBLY REASSEMBLE RETEST PASSED CUSTOMER STATES REAR DOORS WONT OPEN FROM INSIDE813 USA 141893 E84 USA *
12820 0 55.62 0.8 B2491 * NA QC 11404 RIGHT REAR DOOR WILL NOT OPEN REMOVE INNER DOOR PANEL AND REATTACH CLIPS TO REPAIRDOORS RIGHT REAR DOOR WILL NOT OPEN 819 CAN 4B2491 E84 CAN *
10098 148.5 214.64 0.8 2683 * NA IN 11404 VERFIED CONCERN, INSTALL NEW INSIDE DOOR HANDLE AND LATCH CUSTOMER STATES LEFT REAR DOOR CHILD LOCK IS ON AT TIMES AND SHOWS OFF812 USA 147490 1 USA *

3656 94.44 165.77 0.7 1431 * NA PA 11404 B15-42-5426412 L15 RR DOOR LATCH NOT WORKING PROPERLY VERIFY-LATCH BINDING-REPLACE PASS REAR DOOR LATCHCUSTOMER STATES DOOR LATCH DOESNT CATCH215 USA 116019 1 USA *
11213 18.57 61.77 0.4 B6050 * NA AB 11404 VERIFIED CONCERN, FOUND DR`S REAR LATCH FAULTY. REPLACED DR`S REAR LATCH, RETEST, OK.DR`S REAR DOOR WILL NOT OPEN FROM INSIDE, CHILD LOCK IS OFF AND CUSTOMER HAS TRIED TOGGLING.403 CAN 4B6050 1 CAN *

1071 0 0 0 3338 * NA PA 11404 VERIFIED CONCERN PPT TO BINDING LATCH ASSEMBLY REPLACED LEFT REAR DOOR LATCH CUST STATES DRIVER REAR DOOR WONT OPEN FROM INSIDE570 USA 113531 2 USA *
1071 92.78 141.96 0.7 3338 * NA PA 11404 PPT TO BINDING LEFT REAR DOOR LALCH ASSAMBLY. ORDERED LATCH. REMOVED LEFT REAR DOOR TRIM PANEL TO REPLACE LATCH ASSAMBLY. (5/22/13)CUST STATES DOOR LOCKS INOP LIKE CHILD LOCKS ARE ON570 USA 113531 2 USA *
3169 0 0 0 8014 * NA MO 11404 INPSECT AND REPLACE CABLE AND LATCH ASSY. WPI CK FOR LEFT REAR DOOR WILL NOT OPEN FROM THE INSIDE660 USA 153704 1 USA *

10171 0 75.81 0.8 2960 * NA NY 11404 CK FOR DOOR BINDING OPENING VERIFY R&R DOOR PANEL R&R HANDLE AND LATCH FREE UP LUBRICATE PIVOT POINTS REASSEMBLE RETEST OK REQUEST M TIME FOR FREEING UPCUSTOMER STATES RIGHT FRONT DOOR SEEMS TO STICK WHEN OPENING, IS HARDER TO OPEN THAN OTHER DOORS716 USA 144120 2 USA *
7 99.07 157.87 0.7 7590 * NA NY 11404 ADD ON FROM PDI. LEFT REAR DOOR HANDLE WILL NOT OPEN DOOR DUE TO CHILD SAFETY LOCK NOT RELEASING. VERIFY COMPLAINT INSPECT FOR DAMAGE OPERATE CHILD SAFTEY LOCK DOOR STILL WILL NOT OPEN FROM INSIDE REMOVE DOOR PANEL INSPECT LATCH CHILD SAFTEY NOT WORKING IN LATCH REPLACE LATCH CHECK OPERATION DOOR OPENS FROM INSIDE RELEASE VEHICLELEFT REAR DOOR WON T OPEN FROM INSIDE 585 USA 144120 1 USA *

8467 92.78 129.94 0.4 1401 * NA MD 11404 DIAG, FOUND CHILD LOCK INOP, REPLACE DOOR LATCH LEFT REAR CHILD SAFETY LOCK NOT WORKING 301 USA 127463 1 USA *
3309 0 47.79 0.5 565 * NA NY 11404 VERIFIED CONCERN REMOVED LEFT FRONT DOOR PANEL FOUND CONNECTOR TO LATCH TO BE DISCONNECTED RECONNECTED CONNECTOR VERIFIED REPAIR CONCERN CORRECTED INSTALLED DOOR PANELREPORTED DRIVERS DOOR AJAR MESSAGE STAYS ON-ADVISE716 USA 144119 1 USA *
3607 92.78 163.38 0.7 2750 * NA MI 11404 INTERIOR DOOR HANDLE TROUBLES CUSTOMER STATES THAT THE DRIVERS REAR DOOR DOES NOT OPEN FROM THE INSIDE248 USA 148028 2 USA *
3215 94.44 156.04 0.7 4290 * NA IN 11404 REPL LEFT REAR DOOR LATCH ASSY TST DOOR OPERATION LATCH NOT RELEASING REMOVED DOOR PANEL INSPECT HANDLE CABLE AND LATCH LATCH BAD RETEST OPER AFTER REPL OK REINSTALLED PANEL WPICHECK DRIVERS SIDE REAR DOOR WONT OOPEN FROM INSIDE317 USA 147091 2 USA *
7271 0 22.07 0.2 1534 * NA IL 11404 DOOR CATCH * WE DIAGNOSED & FOUND THE DOOR CATCH WAS A LITTLE * LOOSE WHICH WE TIGHTENED AND LUBED WHICH IS * COVERED BY THE BASIC 3/36 FORD WARRANTY. FP- 7021812CHECK THE DRIVERS SIDE FRONT DOOR MAKES NOISES WHEN OPENING IT. (SOUND LIKE THE DOOR CATCH HINGE)630 USA 141063 2 USA *

13302 89.01 280.17 1.5 2019 * NA OH 11404 VERIFIED CONCERN. RAN DIAGNOSTICS. NO CODES. FOUND DRIVER DOOR LATCH STICKING. REMOVED TRIM PANEL. REPLACED DRIVER SIDE FRONT DOOR LATCH ASSEMBLY. REINSTALLED TRIM PANEL. VERFIED REPAIR.C/S THAT AT TIMES THE MESSAGE WILL DISPLAY THAT THE DRIVER`S DOOR IS INOP. THE LIGHTS IN THE SWITCH ARE INOP AND ON THE WAY HERE THE PARKING ASSIST FAULT LIGHT CAME ON.513 USA 147482 E84 USA *
9795 0 58.64 0.8 B2497 * NA QC 11404 VERIFIER LA VALISE OUVRE PAS TOUJOUR ENLEVER LE PANEAU E T AJUSTER LW LATCH. TEST OKCOUVERCLE DE VALISE N OUVRE PAS OU PREND BEAUCOUP DE TEMPS A OUVRIR LOSQUE UTILISE LA MANETTE OU SWITCH INTERIEUR819 CAN 4B2497 1 CAN *

20103 126.83 197.41 0.8 6194 * NA IN 11404 LEFT REAR DOOR LATCH NOT OPENING FROM INSIDE. PERFORMED PIN POINT TEST C ACCORDING TO WORKSHOP MANUEL. PULLED DOOR PANEL OFF AND FOUND LATCH CABLE ON THE HANDLE BROKEN. INSTALLED NEW CABLE AND RETESTED. DOOR OPENS FROM INSIDE PROPERLY AFTER REPAIR WAS MADE.CUSTOMER STATES THAT DRIVER REAR DOOR DOESNT OPEN FROM THE INSIDE OF THE VEHICLE812 USA 147407 E84 USA *
14771 92.99 162.81 0.8 2739 * NA MI 11404 verified line d disassembled door r+i front trim panel ordered and rpelaced internal latch customer states l/r child lock will not turn off-ck & advise616 USA 148617 E84 USA *

353 110.45 175.52 0.7 4867 * NA FL 11404 VERIFIED CONCERN, L.REAR DOOR DOESNT OPEN AT TIMES FROM INSIDE. REMOVED INSIDE DOOR PANEL FOR ACCESS, VISUAL INSPECT OK NO OBVIOUS DAMAGE. NO TSBS IN OASIS.OBSERVED LATCH MOVEMENT FROM EACH DOOR HANDLE. NO ISSUES WITH OUTER HANDLE, INNER HANDLE DOES TRY TO MOVE LATCH AT TIMES. CABLE APPEARS FINE. ORDERED NEW LATCH ASSY, SOP. CUST RETURNED AT 1453 MILES ON 4/23/13. REMOVED OUTER HANDLE, INNER DOORCS L FRONT DOOR WONT OPEN FROM INSIDE AT TIMES904 USA 124207 1 USA *
623 107.82 230.17 1.5 1172 * NA FL 11404 R-F DOOR LOCK INOP LATCH OPEN PASSENGER SIDE DOOR WILL NOT LOCK. 407 USA 124213 2 USA *

3097 108.19 175.09 0.7 601 * NA NY 11404 VERIFY COMPLAINT-FUOND CHILD LOCK WONT TURN OFF OR LATCH BROKEN INTERNALLY. R+R TRIM PA NEL,REPLACE LATCH(RT. REAR) REASSEMBLE AND RE CK OK.CUSTOMER STATES :ON BACK DOOR SEEMS LIKE CHILD LOCK IS ON ALL THE TIME UNABLE TO OPEN DOOR FROM INSIDE OF VEH ONLY OUTS IDE716 USA 144120 2 USA *
433 32.53 59.03 0 994 SZ SA * * Diagnostico se realiza verificaci?n de la falla encontrando la manija inopernate al parecer se genera falla en el mecanismo de la misma, adicional a esto se encontro la guaya rota.; Reparacion cambio de la manija y guaya de lapuerta afectadala puerta trasera izquierda no abre 571 COL 921 4 COL *

8356 92.78 152.72 0.7 8986 * NA NH 11404 COMPLETE CONFIRMED LATCH NOT RELEASING WHEN REQUIRED CHECKED CABLE CORRECT LENGTH MEASURED SAME FROM REAR DOOR P/S IS OK CHECKED OPERATION OF LATCH WILL NOT OPEN WHEN REQUIRED REMOVED DOOR PANEL AND EXTERIOR HANDLE PER W/S MANUAL 501-14B REMOVED LATCH AND REPLACED RE-INSTALLED AND TESTED OPERATION DOOR NOW FUNCTIONS COMPARED TO P/S DOOR BOTH SAMEC/S LEFT REAR DOOR DOES NOT UNLOCK PROP ERLY603 USA 148112 2 USA *
2143 113.14 193.83 0.7 8199 * NA MO 11404 REPLACE LEFT REAR DOOR LATCH CAUSAL PART 5426413 CONDITION CODE 42 SAFETY LOCK WAS INOPSOP INSTALL LEFT REAR DOOR LATCH.- CUSTOMER STATES THAT THE LEFT REAR DOOR WILL NOT RELEASE CHILD LOCK.314 USA 153080 2 USA *
1854 93.92 221.21 1.5 4714 * NA IN 11404 CONFIRMED CONCERN*BCE DIAG?PIN POINT*C2006:19 -68*LF DOOR LATCH IS DEFECTIVE*R&I LF DOOR PA NEL*R&R LF DOOR LATCH ASSEMBLY*DRIVERS DOOR DOES NOT RECOGNIZE REMOTE FOB TO UNLOCK DOOR*MUST PRESS UNLOCK BUTTON TO UNLO CK LF DOOR*765 USA 147064 2 USA *
1375 118.1 161.74 0.5 B1227 * NA ON 11404 69 BINDING STICKING right rear door latch binding sticking will no close properly remove door panel to gain acsess to door latch 27406B2-0.1 replaced door latch assembly -27406B5-0.4TRUNK HOOD DOORS CHECK R R DOOR NOT LATCHING HAD TO CALL ROADSIDE TO CLOSE. HAPPENS INTERMITANTLY BUT EVENTUALLY CLOSES905 CAN 4A1323 2 CAN *
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11148 114.14 181.04 0.7 601 * NA NY 11404 CK PASS REAR DOOR LATCH WONT LOCK INTERMITTENTLY. VERIFY OPERATION. SOMETIMES LOCK ACTUATOR WONT OPERATE. REMOVE DOOR PANEL. INSPECT LATCH. REMOVE LATCH AND HANDLE MECHANISM ASSY. REPLACE LATCH ASSY WITH ACTUATOR. REASSEMBLE AND RECK OPERATION. WORKS EVERY TIME.REAR PAS SIDE DOOR LOCK INT WONT LOCK 716 USA 144120 1 USA *
6410 118.1 190.49 0.9 B3274 * NA NS 11404 VERIFIED CONCERN,RIGHT REAR DOOR NOT CLOSING,FOUND CONCERN TO BE FAULTY LATCH.NESC TO REPLACE LATCH AND VERIFY REPAIRRIGHT REAR DOOR WILL NOT CLOSE AT TIMES 902 CAN 4B3274 2 CAN *
2825 92.18 195.01 1 20305 * NA AZ 11404 FAULTY DOOR LATCH R&R RT FRT DOOR LATCH, R&IGLASS, REGULATOR, TRIM PANEL, & HANDLE TO GAIN ACCESSCLIENT STATES THAT THE RT FRT DOOR DOES NOT CLOSE480 USA 171182 2 USA *
9537 111.32 165.57 0.7 A2013 * NA QC 11404 ELLE OUVRE A CHAQUE 2 ESSAI, COMMANDER KETCH DE PORTE, REMPLACER LATCH DE PORTE LA PORTE ARRIERE COTE PASSAGER N OUVERE PAS DE LINTER IEUR450 CAN 4A2013 2 CAN *
8043 18.57 77.93 0.7 A1090 * NA ON 11404 VERIFY CONCERN, REPLACED LEFT REAR DOOR LATCH DRIVERS REAR DOOR HANDLE NOT ALWAYS CLOSING613 CAN 4A1090 1 CAN *
3143 92.78 154.59 0.7 2265 * NA OH 11404 CHECK OVER LEFT REAR DOOR, CANNOT OPEN DOOR FROM THE INSIDE.CANNOT GET CHILD LOCK TO COME OFF. WILL NEED LATCH REPLACED TO CORRECT CONCERN. R&R LEFT REAR DOOR PANEL AND REPLACE LATCH ASSEMBLY. RETESTOPERATION AFTER REPAIRS, ALL IS WORKING NORMAL LY.LEFT REAR DOOR WONT UNLOCK WITH BUTTON419 USA 144086 1 USA *

26541 79.7 139.06 0.7 45334 * NA CA 11404 VERIFIED CONCERN INSPECT LATCH AND DOOR WILL NOT OPEN FROM THE INSIDE.REMOVED DOOR PANEL AND INSPECT CABLE CONNECTION OK NO CONCERN FOUND. LATRCH HAS A INTERNAL MALFUNCTION.PART ON ORDER.REPLACED DOORLATCH TESTED OK CHILD DOOR LOCK DOSE NOT LOCK * USA 172360 E84 USA *
10184 368.4 646.04 3.2 B3807 * NA NL 11404 VERIFIED ALL DOOR HANDLES HARD TO OPEN.CHECKED & FOUND ALL 4 DOOR LATCHES STICKING.REPLACED LATCHES & RECHECK.OK.ALL DOORS WOULD NOT OPEN BELOW FREEZING TEMPERATURES.FOUND SPRINGS TOO WEAK TO OPEN DOORS,THEREFORE REPLACED ALL DOOR LATCHES***(CUST HAS NOT RETURNED SINCE LATCHES REPLACED WITH THIS CONCERN)***ALL DOOR HANDLES STICKING & HARD TO OPEN.709 CAN 4B3807 1 CAN *
18624 108.64 189.05 1 B3274 * NA NS 11404 DIAGNOSE AND FOUND RIGHT FRONT SWITCH DOOR SWITCH STICKING. NESC. TO REPLACE RIGHT FRONT DOOR LATCH/SWITCH ASSEMBLY. VERIFIED PROPER OPERATION.PASSENGER DOOR AJAR LIGHT IS ON 902 CAN 4B3274 E84 CAN *

2544 92.78 148.78 0.7 9127 * NA LA 11404 VERFIED CONCERN TESTED SYSTEM FOUND LATCH WILL NOT RELEASE FROM INSIDE VEHICLE. REPLACED LEFT REAR DOOR LATCH ASSEMBLT RETEST OK.CUSTROMER STATES LEFT REAR DOOR WONT OPEN FROM INSIDE.337 USA 123706 1 USA *
5527 0 0 0 9084 * NA NY 11404 REMOVE D/S REAR DOOR PANNEL AND REMOVE HANDLE AND REMOVE COMPLETE DOOR LOCK ASMEBLY AND INSTALL NEW DOOR LOCK ASMEBLY AND R/R DOOR PANNELCUST STATES LEFT REAR CHILD DOOR LOCK WON`T DISENGAGE ---- INSTALL LEFT REAR DOOR L ATCH631 USA 121213 2 USA *

14435 0 51.23 0.6 45342 * NA WA 11404 INTERIOR DOME LIGHTS OPERATE CORRECTLY ON 3 DOORS BUT NOT DRIVERS DOOR. FOUND STRIKER ON DRIVERS DOOR NEEDS ADJUSTED TO TRIGGER LATCH PROPERLY. ADJUST DRIVERS DOOR STRIKER. VERIFY REPAIR. INTERIOR LIGHTS OPERATE CORRECTLY FROM ALL DOORS NOW.CUSTOMER COMPLAINT:PROBLEMS WITH INTERIOR LIGHTS* USA 172360 E84 USA *
14879 92.99 163.59 0.7 2737 * NA MI 11404 VERIFY DOOR WONT UNLOCK FROM THE INSIDE. REPLACED DRIVER REAR LATCH. 3/36--DRIVER STATES CHILD LOCK WONT UNLOCK DRIVERSIDE REAR313 USA 148027 E84 USA *

5891 88.14 141.31 0.7 3276 * NA WV 11404 CHECKED LEFT REAR DAMAGED LATCH INTERNALLY TEMP MODE TO CLOSE REMOVED AND REPLACED LEFT REAR DOOR LATCHCUSTOMER STATES THAT THE DRIVERS SIDE REAR DOOR WILL NOT CLOSE304 USA 144893 1 USA *
15413 101.85 259.35 1.5 2441 * NA TX 11404 VERIFY CONCERN PERFORM BCE DIAG NO CODES. PER SYMPTOM CHART PERFORM PPT C. C1=N C2=Y. PID DATA SHOWS 5 ALARM EVENTS AT LEFT FRONT DOOR. R&I DOOR TRIM PANEL AND CHECK FOR CHAFFING, NONE FOUND. REPLACEDDOOR LATCH ASSY FOR INTERMITTENT INTERNAL SWITCH FAILURE. SET ALARM AND LET SET WORKING PROPERLY AT THIS TIME. REPLACE SWITCH BEZEL FOR CRACK ON REMOVAL BECAUSE RETAINER WAS JAMMED INTO PANELCUST STATES ALARM GOING OFF BY ITS OWN 972 USA 172729 E84 USA *
12979 88.14 158.35 0.7 5100 * NA MO 11404 26413/INSPECT AND REPLACE REAR DOOR LATCH MISC REPAIRS L/R INNER DOOR HANDLE INOP 816 USA 153118 E84 USA *

4281 98.85 201.99 1 1511 * NA IL 11404 INSTALL LEFT FRONT DOOR LATCH. DOOR AJAR SWITCH OPEN CUSTOMER STATES MESSAGE COMES ON SAYS DOOR AJAR INSTALL S.O.P708 USA 171725 2 USA *
33304 0 15.65 0.2 1609 * NA PA 11404 VERIFIED CUSTOMER`S CONCERN, LUBRICATED & EXERCISED R/R DOOR LATCH. OPERATING AS DESIGNED AT THIS TIME. RELEASED TO CUSTOMER.CUSTOMER STATES RIGHT REAR DOOR WILL NOT SHUT INTERMITTENTLY814 USA 116088 E84 USA *
33774 104.29 176.16 0.7 8693 * NA WA 11404 CHECK FOR CONCERN VERIFYED CONCERN, CHECKED OASIS FOR CONCERN NOTHING ON OASIS AT THIS TIME. INSPECT LATCH AND FOUND LATCH BROKEN INTERNALY. REMOVE DOOR PANEL AND LATCH ASSEMBLY. REPALCE LATCH ASSEMBLY AND REINSTALL DOOR PANEL CHECK OPERATION OK AT THIS TIME BASE PART 5426412 CC CODE 42 MILAGE IN 33772 MILAGE OUT 33772CUSTOMER STATES; PASSENGER REAR DOOR WILL NOT LATCH SHUT.253 USA 171726 E84 USA *

1000 95.91 171.93 0.7 1527 * NA IL 11404 R/R DOOR DOES NOT OPEN AT TIMES FROM INSIDE. REMOVED R/R DOOR PANEL AND INSPECTED. FOUND DEFECTIVE LATCH ASSEMBLY. ORDERED PARTS. REPLACED R/R DOOR LATCH ASSEMBLY AND OK NOW.CUSTOMER STATES THE PASSENGER REAR DOOR DOENST OPEN FROM THE INSIDE CUSTOMER STATES DOESNT SEEM LIKE THE CHILD LOCK IS DISENGAGING708 USA 141043 1 USA *
6409 111.32 169 0.7 B3230 * NA NS 11404 VERIFED RIGHT REAR LATCH IS STICKING/BINDING, NEEDS LATCH REPALCED REMOVED AND REPLACED FAULTY LATCH TESTED ALL OK NOWCUSTOMER COMPLAINS OF RIGHT REAR DOOR NOT ALWAYS CLOSING & THEN WON,T OPEN @ TIMES902 CAN 4B3233 2 CAN *

127 0 64.64 0.7 A8044 * NA ON 11404 INSPECTED AS REQUESTED, VERIFIED OPERATIONS. REMOVE RIGHT REAR DOOR PANEL AND LATCH ASSEMBLY, ADJUSTED CABLES ANDREINSTALLED. RETESTED AND OPERATIPLEASE INSPECT FOR CAUSE OF RIGHT REAR DOOR WILL NOT OPEN.519 CAN 4A8044 2 CAN *
3968 79.52 154.42 0.7 45188 * NA CA 11404 VERIFIED CONCERN. REMOVE DOOR HANDLE. REMOVE DOOR PANEL ASSY. INSPECT DOOR LATCH. CHECK INTERIOR DOOR CABLE OK. CHECK DOOR LATCH. DOOR LATCH WORK OK WITH OUT SIDE DOOR HANDLE. REMOVE DOOR LATCH CONNECTOR AND RECONNECT. TEST DOOR LATCH BY PULLING INNER HANDLE DOOR DOES NOT OPEN. REMOVE DOOR LATCH ASSY. INSPECT DOOR LATCH NO PROBLEM FOUND ON THE OUTSIDE OF THE LATCH DOOR LATCH INOPCUSTOMER REPORTS RR DOOR DOES NOT OPEN WITH INTERIOR DOOR HANDLE* USA 172360 2 USA *
1912 118.1 172.93 0.7 A1039 * NA ON 11404 RIGHT REAR DOOR NOT OPENING PROPELY FROM INSIDE, NEED A NEW DOOR LATCH, PART ON ORDER., REPLACE AND ADJUST RIGHT REAR LATCH RECHECK OPERATION O.K.VERIFY RIGHT REAR DOOR CANNOT BE OPEN FROM INSIDE613 CAN 4A1039 2 CAN *

11066 0 70.65 0.7 6067 * NA AZ 11404 VERIFIED CONCERN DOOR DOES NOT OPEN FROM OUTSIDE, VERIFIED OPERATION OF LOCK LOCK WORKS OPENED DOOR FROM INSIDE, REMOVED DOOR TRIM PANEL INSPECTED NOTHING FOUND, REMOVED DR DOOR LATCH FOUND HANDLE TOLATCH CABLE FOR OUTSIDE HANDLE DISCONNECTED. INSPECTED FOR DAMAGES. SUSPECT IT WAS NOT SECURED FROM FACTORY PROPERLY.OWNER STATES LEFT FRT DOOR WONT UNLOCK WITH KEY OR REMOTE, OWNER HA S TO CRAWL OVER FROM RIGHT SIDE OF VEH480 USA 171174 2 USA *
9720 129.8 194.5 0.8 B3285 * NA NS 11404 REMOVE LEFT REAR DOOR TRIM PANEL FOUND DOOR LATCH NOT RELEASING FROM INSIDE CUSTOMER TRIED TO OPEN STRETCHED CABLE NECESSARY TO REPLACE LATCH , CABLE AND HANDLE NOW WORKING OKAY.BODY PANEL HARD TO OPEN LEFT REAR F ROMINSIDE902 CAN 4B3285 2 CAN *

14425 101.19 171.21 0.7 1705 * NA IL 11404 REPLACED RIGHT REAR DOOR LATCH ASSEMBLY, BINDING USE SPO 14038008 RT REAR DOOR WONT OPEN FROM INSIDE815 USA 141443 E84 USA *
35778 94.44 171.56 0.8 8896 * NA CT 11404 VERIFIED CONCERN, INSPECTED CHILD LOCK SYSTEM FOR DAM AGE/OPERATION, OKAY AT THIS TIME, REMOVED INTERIOR DOOR PANEL FOR INSPECTION, FOUND HANDLE AND CABLE OKAY, DOOR LATCH NOT OPERATING PROPERLY, ORDERED PARTS (BACK-ORDERED) REINSTALLED DOOR PANEL, CUSTOMER TO RETURN FOR LATCH REPLACEMENT; REMOVED DOOR PANEL AGAIN, REMOVED AND REPLACED DOOR LATCH, REINSTALLED DOOR PANEL, VERIFIED PROPER OPERATION,THE RIGHT REAR INSIDE DOOR HANDLE IS NOT WORKING860 USA 148112 E84 USA *
11629 0 15.89 0.8 M2694 * NA CL 11404 SE REVISA ENCONTRANDO ANOMALIA EN APERTURA DE LOS SEGUROS DE PUERTAS SE CHECA FALLA POR SINTOMA REALIZANDO LA PRUEBA PRECISA KDETECTANDO CIRCUITO ABIERTO CPL(VT/GY) SE DESMONTA LA TAPICERIA REPARANDOEL CORTO Y PROBANDO EL CIRCUITO FUNCIONANDO TODO NORMALSEGUROS DE ACTUADORES NO FUNCIONAN 312 MEX 2M2694 1 MEX *

2514 92.78 183.41 1 905 * NA NC 11404 VERIFIED CUSTOMER CONCERN CHECKED OASIS FOR TSB`S NONE FOUND SYMPTOM CHART PP TEST C1 CHECK THE LATCH OPERATION FROM BOTH DOOR HANDLES DOES THE DOOR OPEN PROPERLY FROM EITHER DOOR HANDLE YES DOES NOTOPEN FROM THE INTERIOR DOOR HANDLE C2 CHECK THE INTERIOR DOOR HANDLE AND CABLE LINKAGE OPERATION REMOVED RIGHT REAR DOOR PANEL TO INSPECT LINKAGE ARE ANY OF THE INTERIOR DOOR HANDLE COMPONENTS OR CABLCUSTOMER STATES THE RIGHT REAR DOOR WILL NOT OPEN FROM INSIDE.CUSTOMER STATES THEY HAVE CHECKED CHILD LOCK AND IT IS SET CORRECTLY.336 USA 116088 2 USA *
8200 87.37 194.06 1.2 3275 * NA OH 11404 POWER LOCKS INOP FROM KEY REMOTE AT RIGHT FRONT DOOR AND CENTER CONSOLE LOCK BUTTON. ALL LOCKS BOUNCE BACK AND FORTH ELECTRICAL IDS TEST ATTATCH REMOVE RT DOOR PANEL DISCONNECT RF LATCH WIRING TEST WIRING FROM BCM C2280E WH/OG TO C340 TO C609 PIN 1 NO VOLTAGE EITHER DIRECTION OHM WIRE OPEN CIRUCIT OVERLAY WIRE LATCH LOCK INOP REPLACE RIGHT LATCH AND RE-TEST WORKING. CENTER DASH BUTTON WONT LOCK UNELECTRICAL REPAIRS A MAJOR ELECTRICAL REPAIRS CUSTOMER STATES........ REAR DOORS WILL NOT OPEN FROM SWITCH ON CENTER STACK866 USA 171726 2 USA *
6193 89.52 159.59 0.7 2709 * NA MI 11404 VERIFIED CONCERN R&I DOOR PANEL FOR ACCESS AND INSPECTION. CONTACTED HOTLINE CONTACT ID 106774335. VERIFIED DOOR ALIGNMENT AS DIRECTED BY WORKSHOP MANUAL SECTION 501-03. R&R DOOR LATCH ASSEMBLY REASSEMBLE RETEST OK. RT REAR PASS DOOR WONT OPEN FROM INSIDE SOMETIMES248 USA 148030 1 USA *
3050 0 59.76 0.5 B2425 * NA QC 11404 DEMONTER POIGNEE ET REPLACE CABLE A SA PLACE (12) PORTE ARR. DROITE N OUVRE PLUS DE L INTERIEUR (L06)* CAN 4B2425 2 CAN *
6775 18.57 155.34 1.4 A1059 * NA ON 11404 IDS DIAG,CHECK ALARM EVENTS,MONITOR AND CHECK WIRING FOR BOTH REAR DOORS.REPLACE L REAR LATCH AND RETESTSEE PREV R/O - SINCE REPAIR WHEN KEYS ARE REMOVED THE ALARM SOUNDS905 CAN 4A1059 1 CAN *
4139 99.63 165.9 0.7 4651 * NA IN 11404 LR DOOR INOP FROM INSIDE INSPECTED CHILD LOCK WAS CONSTANTLY ENGAGED REMOVE DRIVER SIDE REAR DOOR TRIM PANEL AND REPLACED THE REAR DOOR LATCHDRIVER SIDE REAR DOOR CHILD LOCK WILL NOT TURN OFF260 USA 148041 2 USA *
3530 88.14 162.55 0.7 3130 * NA CO 11404 VERIFY CONCERN,PINPOINT TEST,REPLACE LR DOOR LATCH,RE TEST,,,OK C/S LEFT REAR DOOR WILL NOT OPEN FROM THE INSIDE-SOP IS HERE303 USA 156002 1 USA *
6463 93.91 202.09 1 5414 * NA CA 11404 REMOVE DRIVER TRIM PANEL. REMOVED AND REPLACED DRIVER FRONT LATCH ASSY. AS PER PREVIOUS TECHNICIAN. RE-INSTALL TRIM PANEL. RE-TEST OK.CUSTOMER STATES DRIVER DOOR MAKES GRINDING NOISEINTERMITT WHEN UNLOCKED (SOP I N)714 USA 171057 1 USA *
6764 92.99 222.8 1.2 5414 * NA CA 11404 VERIFIED CONCERN PERFORMED EEC TEST RETRIEVED DTC B1109:77. PERFORMED PINPOINT TEST M FOUND FAULTY LEFT REAR DOOR LATCH/ DOOR LOCK ACTUATOR. REMOVED LEFT REAR DOOR PANEL REMOVED AND REPLACED LEFT REARDOOR LATCH RE-INSTALLED DOOR PANEL CLEARED DTCS RETEST VEHICLE OK AT THIS TIME.INSPECT AND DIAGNOSE CAUSE OF NOISE COMING FROMDRIVERS REAR DOOR WHEN UNLOCKING DOOR -GRINDINGNOISE714 USA 171057 1 USA *
1448 92.78 162.61 0.7 6531 * NA LA 11404 WARR.....VERIFIED AT RT REAR DOOR THAT EVEN WHEN UNLOCKED...TAKES MULTIPLE PULLS FROM INT HANDLE ONLY TO OPEN DOOR. REMOVED DOOR PANEL FOR ACCESS TO INSP. FOUND NO DAMAGE TO CABLES OR MECHANISMS. REMOVED EXT HANDLE FOR ACCESS TO REPLACE DOOR LATCH ASY FOR INTERNAL LATCH ISSUE. REINSTALLED ALL RE TEST OPERATION ALL OK AT THIS TI ME.CUSTOMER STATES RR DOOR STILL NOT OPENING PROPERLY FROM INSIDE WITNESSED WITH CUSTOMER / /504 USA 123020 1 USA *
1154 79.52 157.47 1 45176 * NA TX 11404 INTERNAL BINDING IN ACTUATOR REMOVED LEFT REAR DOOR PANEL AND LOCK ACTUATOR ASSY AND OUTSIDE DOOR HANDLE COULD NOT REPAIR,ORDER PARTS REPLACED LOCK ACTUATOR ASSY AND REINSLLED DOOR HANDLE AND DOOR PANEL NO APPLICABLE LABOR OPERATION AVAILABLE FOR PART # 26413.LEFT REAR DOOR WILL NOT OPEN FROM INSIDE* USA 171726 2 USA *

291 0 51.98 0.6 20657 * NA NY 11404 LATCH AND CABLE ADJUST CABLE AND LUBE LATCH B TIME USED NO LABOR OP PUBLISHED CCC DRIVERS SIDE REAR DOOR--HAVE TO PULL HANDLE TWICE TO UNLATCH518 USA 113161 1 USA *
5344 0 112.35 1.2 6947 * NA TX 11404 PERFORMED GEM MODULE TEST. SYSTEM PASS. PERFORMED DATALOGGER, LEFT REAR DOOR SHOWS OPEN WITH DOOR CLOSED. PERFORMED PINPOINT TEST, OPEN CIRCUIT IN GN WIRE#CPL36 FROM DOOR LATCH CONNECTOR C705. R&I LEFT REAR DOOR TRIM PANEL AND REPAIRED POORLY SEATED CONNECTOR C705 MAKING POOR CONTACT. RETESTED SYSTEM FOR PROPER OPERATION.TRIM REPAIRS CUSTOMER STATES DOOR AJAR WARNING ON LEFT REAR DOOR281 USA 171726 2 USA *

93 149.92 278.72 1.7 B2555 * NA QC 11404 LATCH DE PORTE AR DROIT RESTE COINCER, REMPLACER LATCH ET EN REMPLACENT LE LATCH REMARQUER QUE LE CABLE EST CRAQUER OU IL CE BRANCHE=MT221A00, REMPLACER CABLEPORTE ARR DROITE OUVRE PAS DE L INTERIEUR VOIR RONALD AVANT DE REPARER, VEHICULE EN INVENTAIRE819 CAN 4B2588 1 CAN *
8647 0 28.66 0.3 4910 * NA FL 11404 VERIFIED CUST. CONCERN. R&I R/R DOOR PANEL. CLEANED AND LUBED R/R DOOR LATCH, DUE TO IT STICKING. RECHECKED OK. MT USED FOR NO LABOR OPSRIGHT REAR DOOR WONT OPEN FROM INSIDE 850 USA 172729 2 USA *
1659 0 14.43 0.2 B8240 * NA ON 11404 FOUND MANUAL DOOR LOCK WAS SLIGHTLY ENGAGED CAUSING INSIDE DOOR HANDLE TO HAVE TO BE PULLED TWICE TO OPEN. RE-CHECKED OPERATION SEVERAL TIMES-OKPASSENGER REAR DOOR WILL NOT OPEN FROM THE INSIDE519 CAN 4B8240 2 CAN *
5875 129.81 249.33 1 B2125 * NA QC 11404 LATCH DE PORTE AVANT DROIT NE FERME PAS BIEN. DETRIMER LA PORTE AVANT GAUCHE. DEMANCHER LA VITRE ET LE REGULATEUR DE VITRE AVANT GAUCHE. DEMANCHER LA POIGNEE EXTERIEUR.DEMANCHER LE LATCH DE PORTE AVANT GAUCHE ET DESACENBLER LA GLISSIERE DE VITRE DU LATCH DE PORTE.POSER LE NOUVEAU LATCH ET REMONTER LE TOUT. LA PLASTIC DE LA POIGNEE A CRAQUE EN LA RETIRANT. LE PLASTIC EST MINCE ET LE TEMPS DEHORS TRPORTE(S) VERIFIER PORTE AVANT DROIT A TENDANCE A MAL SE FERMER LA PORTE NE CLANCHE PAS BIEN (VOIR AUX PIECES)418 CAN 4B2425 2 CAN *
7494 111.32 166.1 0.7 B3223 * NA NL 11404 CONFIRMED CUSTOMER CONCERN. FOUND RIGHT REAR DOOR LATCH NOT WORKING PROPERLY. REPLACED R/R DOOR LATC H. CHECKED. OK NOW.CHECK R/R DOOR, NOT CLOSING PROPERLY. CHECK R/R DOOR, NOT CLOSING PROPERLY.709 CAN 4B3223 1 CAN *
6171 92.99 169.59 0.7 5476 * NA CA 11404 DOOR LATCH VERIFIED CONCERN--ERRATIC DOOR LATCH--R&R DOOR PANEL--REPLACED DEFECTIVE DOOR LATCH--RETESTCK LEFT REAR INSIDE DOOR HANDLE INOP AT TIMES USE SPO 14126002714 USA 171089 E84 USA *

32788 292.64 479.37 2.1 3818 * NA TX 11404 VERIFIED CUSTOMER CONCERN DOORS LOCK WHEN CLOSING DOOR EVEN WITH KEY IN IGNITION AND RUNNING. EEC TEST NO CODES ATTEMPT TO DISABLE AUTO LOCK FEATURE, CODE FOR RGTM APPEARS FOR CORRUPT PROGRAMMING. CHECK FOR SOFTWARE UPDATE FOR RGTM ONE AVAILABLE, START DOWNLOAD IT STOPS HALFWAY THROUGH AND NO COMMUNICATION WITH BCM, PCM, ACM, AND FDIM, ATEMPT AS AS BUILT DATA PMI OR BCM- FAILED CONTACT HOTLINE CONCUSOTOMERS STATES DOORS LOCK WHEN YOU TURN OFF ENGINE AND GET OUT OF CAR903 USA 152507 E84 USA *
19571 94.44 158.53 0.7 5604 * NA NC 11404 REMOVED DOOR PANEL TO INSPECT LATCH OPERATION AND DETERMINED INTERNALS OF DOOR LATCH WERE AT FAULT. REMOVED DOOR PANEL, DUST COVER, AND LATCH/WINDOW TRACK ASSEMBLY, REPLACED DOOR LATCH, INSTALLED LATCH AND WINDOW TRACK ASSEMBLY, DUST COVER, AND DOOR PANEL. VERIFIED REPAIR.PASS BACK DOOR DOES NOT OPEN FROM INSIDE336 USA 121719 E84 USA *

12 120 222.19 1.1 B8123 * NA ON 11404 REAR PASSENGER DOOR INNER DOOR HANDLE I NOP/REPOSITION MANUAL LOCK AND CHILD SAFETY DOOR LATCH AND STILL INOP/REMOVE DOOR PANEL AND INNER HANDLE AND CABLE ASSEMBLIES NORMAL/REPLACE DOOR LATCH AND TESTOPERATION/ NORMAL NOW/REINSTALL DOOR PANELPDI FOUND THE RIGHT REAR INNER DOOR HANDLE INOP905 CAN 4B8123 1 CAN *
804 92.78 210 1.1 3893 * NA CA 11404 VERIFY CONCERN, RIGHT REAR LATCH FAILURE. ACCESS RIGHT REAR DOOR PANEL, MTIME NEEDED TO REPLACE LATCH, NO APPLICABLE LABOR OPERATIONCUSTOMER STATES PASSENGER REAR DOOR CHILD LOCK IS ON ALL TIME, ADVISE805 USA 171449 1 USA *

3974 89.52 159.42 0.7 2736 * NA MI 11404 BASIC 5426412 CC 42 VERIFIED RIGHT REAR INTERIOR DOOR HANDLE WILL NOT OPEN DOOR. REMOVED DOOR PANEL. INSPECTED DOOR LATCH. FOUND LATCH TO BE BINDING PERIODICALLY. REMOVED EXTERIOR DOOR HANDLE, REAR WINDOW TRACK AND LATCH. TRANSFERED DOOR LATCH CABLES AND REASSEMBLED. VERIFIED INTERIOR DOOR HANDLE NOW WORKING 100%. M/O 3,975CUST STATES RIGHT REAR DOOR WILL NOT ALWAYS OPEN FROM THE INSIDE SEE JIM L17734 USA 148426 1 USA *
14857 94.44 166.47 0.7 5319 * NA KS 11404 5426412 FAULTY LATCH NOT FULLY RELEASING VERIFIED CUSTOMER CONCERN. FOUND RR DOOR OPENS OK FROM OUTSIDE HANDLE BUT HAVE TO TRY SEVERAL TIMES TO GET DOOR TO OPEN WITH INSIDE HANDLE. REMOVED DOOR PANELAND INSPECTED INNER HANDLE WAS OK IS OPERATING AS DESIGNED. FAULTY LATCH MECHANISM. REMOVED EXTERIOR DOOR HANDLE. REMOVED LATCH ASSEMBLY. TRASNFERED PARTS TO NEW LATCH. REINSTALLED LATCH AND DOOR PANECUSTOMER STATES THAT THE PASSENGER REAR DOOR CHILD SAFETY LATCH DOES NOT COME UNDONE316 USA 153201 E84 USA *

200 92.78 222.34 1 2676 * NA MI 11404 PIN POINT TEST REMOVED RIGHT REAR DOOR PANEL TO ACCESS TEST AND REPLACE DOOR LATCH ASY AND REASSEMBLED AND RETESTEDCUST STATES CANNOT OPEN RT REAR DOOR FROM INSIDE586 USA 148003 1 USA *
5181 118.1 168.79 0.7 B2497 * NA QC 11404 VERIFIER POIGNEE PORTE ARRIERE DROIT NE CLANCHE PAS FAIRE TEST ET REMPLACER LATCH DEFECTVERIFIER PORTE ARRIERE RH NE CLANCHE PAS PIRE PAR TEMPS FROID819 CAN 4B2497 1 CAN *
4849 140.25 313.78 2 B3807 * NA NL 11404 CHECKED OPERATION OF L/F DOOR HANDLE.NOT WORKING.REMOVED DOOR PANEL & CHECK OPERATION.FOUND CABLE & LATCH BROKEN.REPLACED LATCH & CABLE ASSY.RECHECK OPERATION.OK NOW.LEFT FRONT DOOR WONT OPEN FROM OUTSIDE.709 CAN 4B3807 1 CAN *
4828 118.1 185.8 0.9 B2519 * NA QC 11404 comfirmer plainte,porte arr dr dur a ouvrir-fermer.Faire Oasis,rien.Latch defect.Remplacer latch srr dr,ok. PORTE ARRIERE DROITE NE FERME PAS TOUJOURS (L15)418 CAN 4B2519 1 CAN *

22168 0 36.38 0.5 46014 * NA AZ 11404 FOUND DOOR DONT OPEN FROM INSIDE REMOVED DOOR PANELFOUND CABLE DISCONNECTED FRON HANDEL RECONNECTED REINSTALLED ALL THE ABO VERR DOOR DONT OPEN * USA 171726 E84 USA *
4967 141.22 206.98 0.8 B2482 * NA QC 11404 VER,RE&I PANNEAU DE PORTE ARRIERE DROIT,REMPLACER LATCH & CABLE VER PORTE ARRIERE DROITE N`OUVRE PAS PAR L`INTERIEUR819 CAN 4B2482 1 CAN *
1730 92.78 162.55 0.7 6432 * NA TX 11404 FOUND DRIVER REAR DOOR WILL NOT OPEN FROM INSIDE DOOR HANDLE, CHECKED CHILD SAFETY LOCK, FOUND IT TURNED OFF, REMOVED DOOR PANEL AND INSPECTED, FOUND DOOR LATCH TO BE THE SOURCE OF THE CONCERN, R&R DRIVER REAR DOOR LATCH, REINSTALLED DOOR PANEL, RETESTS FINE, DRIVER REAR DOOR WILL NOW OPEN FROM THE INSIDE DOOR H ANLE.C/S THAT THE LEFT REAR DOOR WILL NOT OPEN FROM THE IN SIDE817 USA 152018 1 USA *

13028 0 61.97 0.6 B7234 * NA BC 11404 VERIFY CONCERN CHECK TO DRIVER DOOR INSPECT PIDS DRIVER DOOR CLOSE WHILE DOOR IS OPEN.INSPECT CIRCUIT GOOD.SPRAYED PENTRATING FLUID AND OPEN AND CLOSE DOOR SEVERAL TIMES NOT STICKING ANYMORE.CUSTOMERTO MONITOR. CHECK FOR INDICATE DOOR IS CLOSE WHILE DOOR IS OPEN LIGHT WONT STAY604 CAN 4B7031 E84 CAN *
7045 98.08 111.99 0.7 M2694 * NA CL 11404 SE VERIFICA LA QUEJA ENCONTRANDO LUZ DE PUERTA ABIERTA PRENDIDO SE REVISA EL SISTEMA ELECTRICO ALIMENTACION A LOS ACTUADORES DETECTANDO QUE EL ACTUADOR DE PUERTA TRASERA DERECHA ESTA INOPERANTE DA§O EN LA PARTE INTERNA LUZ DE PUERTA ABIERTA ESTA PRENDIDO 312 MEX 2M2694 E84 MEX *

332 105.59 168.59 0.7 9057 * NA SC 11404 REMOVE DOOR PANEL REPLACE RIGHT REAR LATCH ASSM. CUSTOMER STATES DOOR WILL NOT OPEN 803 USA 121277 1 USA *
1769 108.15 189.09 0.9 9075 * NA MA 11404 VERIFIED CUSTOMER CONCERN, FOUND LATCH BINDING. REMOVE RIGHT REAR DOOR PANEL AND REPLACE RIGHT REAR DOOR LATCH. RECHECK FOR PROPER OPE RATION.C/S PASS SIDE REAR DOOR WONT OPEN FROM THE INSIDE508 USA 111648 1 USA *
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2166 118.1 196.16 0.7 B6297 * NA AB 11404 VERIFIED CUSTOMER CONCERN OF PASSENGER REAR DOOR NOT OPENING FROM INSIDE. REMOVED INTERIOR DOOR TRIM PANEL TO INSPECT, FOUND DOOR HANDLE TO BE OPERATING CORRECTLY AND ALL LINKAGE TO BE INTACT. SUSPECTINTERNAL ISSUE WITH DOOR LATCH. REPLACED DOOR LATCH ASSEMBLY AND VERIFIED REPAIR.CUSTOMER REPORTS PASSANGER REAR DOOR CHILD LOCK WONT COME OF F. ADV780 CAN 4B6297 1 CAN *
3909 0 17.15 0.2 B3807 * NA NL 11404 VERIFIED L/R DOOR NOT OPENING INTERMITTENTLY.CLEAN LATCHES,BLEW OUT ITH AIR & LUBRAICATED.OK.L/R DOOR WONT OPEN INTERMITTENTY 709 CAN 4B3807 1 CAN *
9190 89.52 162.09 0.7 10059 * NA CA 11404 CUSTOMER STATES THAT THE RIGHT REAR DOOR WOULD NOT OPEN AT TIMES, PERFORMED PINPOINT TEST C, REMOVED TRIM PANEL, FOUND NO BROKEN LINKAGES, REMOVED AND REPLACED DOOR LATCH, AND RETESTED, DOOR IS NOW OPERATING AS DESIGNED. BASIC #5426412 CONDITION COD E42CLIENT STATES THE PASS SIDE REAR DOOR WONT OPEN FROM THE INSIDE805 USA 171451 2 USA *

14111 0 14.94 0.2 B3352 * NA NS 11404 TOOK THE DOOR LATCH OUT AND LUBED THE MECH. ADD ON REPAIR VERIFIED BY SHOP FOREMAN (RP)ADVISE ON DRIVERS DOOR AJAR LIGHT AND CHIME GOING OFF UNTIL WARMED UP902 CAN 4B3352 E84 CAN *
21983 93.91 170.33 0.7 8700 * NA CA 11404 RETRIVED DTCS B1108 AND B12B6 FOR DRIVERS DOOR MODULE FOLLOWED PINPOINT TEST F FOUND LATCH BINDING REC REPLACE INSTALLED NEW DRIVERS DOOR LATCH ASY TESTED SYSTEM OKAFTER LOCKING DOOR WITH KEY FOB DRIVERS DOOR CAN STILL BE OPENED EVEN IF KEYS ARE FAR AWAY FROM VEHICLE949 USA 171327 E84 USA *
22218 79.7 234.37 0.7 45098 * NA GA 11404 LATCH IN LOCKED POSITION AND WILL NOT RELEASE ..ORDERED DOOR LATCH ASSEMBLY,,R AND I DOOR PANEL ,,OUTSIDE PULL HANDLE .REPLACE LATCH ASEMBLY ..VERIFY REPAIRSLEFT REAR PASSENGER DOOR LATCH WILL NOT UNLATCH* USA 171726 E84 USA *
21341 89.52 173.06 0.7 359 * NA CA 11404 NEC TO ACCESS TRIM PANEL TO REPLACE INOP LATCH ASSY CUST STATES RIGHT REAR DOOR WILL NOT CLOSE310 USA 172730 E84 USA *

1675 278.34 400.02 1.2 9878 * NA MA 11404 VERIFIED, FOUND RIGHT REAR DOOR LATCH WILL NOT LATCH. REPLACED RIGHT REAR DOOR LATCH. ALSO FOUND LEFT REAR DOOR LATCH NOT HOLDING. REPLACED BOTH REAR DOOR LATCHES AS NEEDED. VERIFIED SYSTEM NOW OPERATING PROPERLY. C/S PASS SIDE REAR DOOR WONT LATCH WHEN COLD ( HAS TO BUNGEE SHUT)781 USA 111215 2 USA *
15341 111.32 231.78 1 B6086 * NA AB 11404 VERIFIED CONCERN. FOUND RR INNER DOOR HANDLE WILL NOT OPEN THE DOOR. PERFORMED VISUAL INSPECTION. CH ECKED OASIS,TSBS,SSMS-NOTHING FOUND. PERFORMED PIN POINT TEST-C. DID C1-YES,C2-REMOVED RR DOOR TRIM. FOUND CABLE/LINKAGE OK, C2-NO. REMOVED RR DOOR TRIM-REPLACED RR DOOR LATCH , REA SSEMBLE AND RECHECK-OK VERIFIED CONCERN. FOUND RR INNER DOOR HANDLE WILL NOT OPEN THE DOOR. PERFORMED VISUAL INSPECTITRIM INTERIOR CHECK AND ADVISE REAR DOOR DO NOT OPEN FROM INSIDE780 CAN 4B6086 E84 CAN *

2015 0 85.69 0.8 6727 * NA VA 11404 W-VERIFIED CONCERN,CHECKED OASIS FOR MESSAGES(NONE AT THIS TIME),USING IDS CHECKED FOR CODES,RETRIEVE CODE B10CA 1F-6C,REMOVED LEFT FRONT DOOR PANEL,PER FORMED PINPOINT TEST,FOUND AT C831-3 HAD A OPENT CIRCUIT(PIN WAS NOT MAKING A CONNECTION),RE-ADJUST PIN AND RETEST TO VERIFY AUTO-UNLOCK FEATURE WORK- ING AT THIS TIME,RE-ATTACHED DOOR PANELCS2 MISCELLANEOUS CONCERN II *CUSTOMER STATES, DRIVER S DOOR HANDLE WONT UNLOCK WITH KEY IN HAND BUT WIL L WORK WITH REMOTE.757 USA 127054 2 USA *
2229 0 130.65 0.5 7891 * NA CA 11404 . LUBED LATCH, WORKING AT THIS TIME. WPI RIGHT REAR DOOR DOES NOT OPEN FROM INSIDE OF VEHICLE.408 USA 172036 1 USA *
5091 89.52 153.61 0.7 5604 * NA NC 11404 CUSTOMER COMPAINT CHILD LOCK AREN`T WORKING PROPERLY,REMOVED AND THE DOOR PANEL AND REMOVED THE CHILD SAFETY LOCK MODULE REPLACE THE MODULE REINSTALLED THE DOOR PANEL .VERIFY THE LOCK WORKAND RETURNEDTO CUSTOMER. C/S CHILD LOCKS AREN`T WORKING PROPERLY. PLEASE CHECK AND ADVISE.336 USA 121719 2 USA *
6476 92.99 149.01 0.7 1200 * NA FL 11404 CHECK OUT LEFT REAR DOOR WILL NOT WORK FROM THE INSIDE AT TIMES CHECK CHILD LOCK OK LEFT REAR DOOR LATCH FAULTY CHECK OUT LEFT REAR DOOR WILL NOT WORK FROM THE INSIDE AT TIMES CHECK CHILD LOCK OK LEFTREAR DOOR LATCH FAULTY REPLACE LEFT REAR DOOR LATCH AND RETESTUSE SPO 13340002. DRIVERS REAR DOOR WONT OPEN FROM THE INSIDE.352 USA 124427 1 USA *
3209 98.85 223.64 1.2 1545 * NA IL 11404 PERFORM DIAGNOSOS, NO CODES FOUND, VERIFIED CNCERN, TRACED ISSUE TO LEFT FRONT DOOR LATCH, REPLACED LATCH RETEST PASSINTERMITANTLY, WHEN GETTING OUT OF THE DRIVERS DOOR, THE RADIO CONTINUES TO PLAY, THE DASH LIGHTS WILL STAYS ON, ONLY HAPPENSDRIVERS DOOR630 USA 116088 2 USA *
4048 0 47.63 0.5 B3303 * NA NL 11404 CONFIRM R/REAR DOOR NOT OPENING FROM INSIDE ,REMOVE TRIM PANEL REMOVE LATCH ASSM FOUND FREEZING AND STICKING NESS TO LUB UP MOVING PARTS AND REINSTALL ,CHECKS OUT OK REINSTALL T RIMCHECK FOR PASSANGER REAR DOOR WILL NOT PEN FROM THE I NSIDE709 CAN 4B3303 1 CAN *
5471 109.61 211.2 1 1718 * NA WA 11404 VERIFIED CONCERN. RAN OASIS NOTHING PERTAINING. HOOKED UP ID RAN SELF TEST RETRIEVED CODE B1D13:11 IN BCM. WENT TO PPT D1-D2 THEN TO A1-A2. R&I LEFT FRONT DOOR PANEL TO GAIN ACCESS TO SWITCH. FOUND SWITCH NO GOOD. ORDERED NEW DOOR LATCH ASSEMBLY PER PPTA2 REMOVED DOOR PANEL,WINDOW GLASS AND WINDOW REGUALTEOR. REOVE LATCH AND OUTSIDE HANDLE ASSEMBLY, REPLACED LATCH REASSEMBLE ALL. RAN SELF TEST ANCUSTOMER REPORTS SYSTEMS DO NOT SHUT DOWN WITH KEY OFF AND DOOR OPENED. HEADLAMPS AND RADIO. VERIFY AND ADVISE.253 USA 174026 2 USA *

472 92.78 163.68 0.8 7463 * NA KY 11404 VERIFIED CONCERN, FOUND LATCH ASSEMBLY FAILED REPLACED LATCH AND VERIFIED REPAIRS CUSTOMER STATES LEFT REAR DOOR WILL NOT OPEN FROM THE INSIDE859 USA 147012 2 USA *
484 92.78 160.98 0.7 6361 * NA WI 11404 REPLACED LEFT REAR DOOR LATCH CC 42 BP 26413 L08 - OWNER STATES EXT DOOR HANDLE TROUBLES CHILD SAFETY LOCK INOP INSTALL SOP LATCH262 USA 141314 2 USA *
171 92.26 212.44 1 8027 * NA MO 11404 CK OPERATION- VERIFIED DOOR CANNOT BE OPENED FROM INSIDE DOOR HANDLE- CK CHILD LOCK ENGAGEMENT-OFF. CK OASIS- NO FSA, TSB OR SSMS. CHILD LOCK KEEPS EN GAGING, LATCH NEEDS REPLACING. REPLACED LR DOOR LA TCH AND CK OPERATION-OK. INTERIOR TRIM CUSTOMER STATES LR DOOR WONT OPEN FROM INSIDE314 USA 153076 1 USA *

4404 0 14.94 0.2 B3352 * NA NS 11404 CHECKED ALL DOORS. CHECKED OASSIS. LUBED ALL DOR LATCHES. DOOR (S)//PLS CHECK BOTH REAR DOORS OF VEH FOR NOT LATCHING FULLY WHEN CLOSING DOORS902 CAN 4B3352 1 CAN *
10245 3.24 23.08 0.2 1696 * NA IL 11404 REPLACED RUBBER STOPPERS ON BOTH REAR DOORS CCC-L15--CC-42. PKH REAR DOOR STOPPERS MISSING. PARTS ORDERED708 USA 141050 2 USA *

8868 98.85 230.52 1.3 7125 * NA IL 11404 CK DOOR AJAR LIGHT, MESSAGE CENTER SHOW DRIVER DOO R AJAR HOOK UP AND CK PIDS CK OASIS REM DOOR PANEL AND CK AJAR SWITCH IN LATCH ASSY BAD ORDER LATCH A SSY AND REPL AND RECKELECTRICAL SYSTEMS CSTR STATES THE DRIVER DOOR AJAR LIGHT IS ON618 USA 141895 2 USA *
2699 89.52 160.61 0.7 2697 * NA MI 11404 VERIFIED CONCERN. CHECKED SYSTEM CHART TO PINPOINT TEST M1 - CHECK THE DOOR LOCK ACTUATOR OPERATION - YES, J1 - CHECK THE DOOR LATCH FOR BINDING - YES. REMOVED RIGHT REAR DOOR TRIM PANEL AND REPLACEDSTICKING DOOR LATCH PER PINPOINT TEST J1. REINSTALLED TRIM PANEL. RECHECKED RIGHT REAR DOOR LATCH OPERATION AND WORKING P ROPERLY. CP 5426412 CC 42RIGHT REAR DOOR TAKES A BUNCH OF TIMES TO UNLOCK; EITHER KEY FAB OR INSIDELOCK SWITCH248 USA 148013 1 USA *
7225 118.1 184.14 0.7 B1097 * NA ON 11404 VERIF YCONCERN, INSPECT AND REPLACE FAULTY LATCH. BINDING ON RIGHT REAR DOOR. INCLUDES RE AND RE DOOR PANEL. VERIFY REPA IR.REAR PASS DOOR WILL NOT OPEN FROM THE I NSIDE905 CAN 4B1097 1 CAN *

15661 111.32 166.46 0.7 B1284 * NA ON 11404 CUSTOMER CONCERN RR DOOR WILL NOT OPEN INTERMENTENLY happens, verified concern, latch stayed stuck a couple of times, verified latch, lubricated it concern still happends intermently, checked for tsband ssm s none found, concern caused by faulty latch. Replaced right rear door latch. Verified repair, door closing and opening properly, done.BODY PANEL HARD TO CLOSE REAR RIGHT DOOR WONT OPEN INT613 CAN 4A1096 E84 CAN *
3460 94.44 163.01 0.7 4465 * NA TX 11404 VERIFIED CUSTOMER CONCERN FOUND LATCH TO BE INOPERATIVE REPLACED VERIFIED CORRE CTIONCUST STATES PASS REAR DOOR LOCK IS INOP -DOESNOT LOCK OR UNLOACK - ADVISE512 USA 152300 1 USA *
6542 0 20.99 0.2 3605 * NA NY 11404 VERIFIED CUSTOMERS CONCERN, REMOVED INTERIOR TRIM PANEL REALIZED LATCH FOUND STRIKER OUT OFF ADJUSTMENT ADJUSTED STRIKER REASSEMBLED AND VERIFIED REPAIR aALL OKCUSTOMER STATES TRUCK LATCH IS JAMMED AND WILL NOT RELEASE845 USA 113304 2 USA *

19402 0 21.6 0.2 8729 * NA OR 11404 VERIFIED CUSTOMER CONCERN REMOVED REAR HANDLE AND HATCH COVER FOUND THE SCREWS THAT FORD PROVIDED TO NOT BE LONG ENOUGH REPLACED SCREWS WITH NEW LONG ATTACHED AND SECURED COVER AND HANDLE TO FORD FACTORY SPECS CUSTOMER STATES INSIDE HANDLE TO TRUNK DOOR IS LOOSE AND WILL NOT STAY SECURED. PLEASE ADVISE.503 USA 172730 E84 USA *
21 92.26 207.05 1.3 3105 * NA SD 11404 TEST WITH IDS NO CODES PINPOINT TEST USING TEST J J1 YES CAN COMMUNICATE J2 NO CODES J3 LATCH SYSTEM TO BIND REPLACED DOOR LATCH ASSEMBLY RETEST OK HAD TO REMOVE AND INSTALL DOOR PANEL FOR ACESSPOWER DOOR LOCK ON DRIVER SIDE WILL NOT UNLOCK CHECK AND ADVISE605 USA 156427 1 USA *

14996 93.91 184.95 1 5334 * NA KS 11404 CENTER DASH DISPLAY RADIO WILL NOT SHUT OFF WHEN C AR IS OFF DRIVERS DOOR OPENED CENTER DASH DISPLAY RADIO WILL NOT SHUT OFF WHEN C AR IS OFF DRIVERS DOOR OPENED PERFORMED BODY ELECTRICAL TEST, NO CODES, PERFORME D PINPOINT TEST PER SHOP MANUAL, PERFORMED DCL MON ITOR, DRIVER DOOR NOT SHOWING AJAR, CHECKED POWER & GROUNDS OK, REPLACED LEFT FRONT DOOR LATCH & RETEST OKCHECK FOR INSTRUMENT CLUSTER, CENTER DASH DISPLAY, RADIO WILL NOT SHUT OFF WHEN CAR IS OFF, DRIVERS DOOR OPENED, EVERYTHING WILL SHUT OFF WHEN RIGHT FRONT DOOR OPENED785 USA 153517 E84 USA *
3 0 17.85 0.2 5334 * NA KS 11404 RIGHT REAR DOOR WONT OPEN USING INSIDE HANDLE R&R RH REAR DOOR FOUND CABLE FOR INSIDE HANDLE UNH OOKED RECONNECTED RETEST OKCHECK FOR RIGHT REAR DOOR WON T OPEN USING INSIDE HANDLE785 USA 153517 1 USA *

524 92.78 200.87 1.2 11920 * NA OH 11404 VERIFIED CONCERN, REMOVED DOOR PANEL , INSPECTED LINKAGE , PIN POINT TEST TO CHECK WIRING. REPLACED DOOR LATCH ASSEMBLY AND ROAD TESTED 10 MILES TO RETESTC/S CHILD SAFETY LOCK KEEPS LOCKING ITSELF ON LR DOOR AFTER UNLOCKED AND DRIVE WILL RELO CK513 USA 147001 1 USA *
1100 92.78 161.52 0.7 2406 * NA TX 11404 BASE PART# 5426413 CC#42 VERIFIED CUSTOMERS CONCERN. LEFT REAR DOOR WILL NOT OPEN FROM INSIDE, PERFORMED PINPOINT TEST C IN WORKSHOP MANUAL SECTION 501-14A FOR SYMPTOM (A DOOR IS DIFFICULT OR DOES NOTOPEN FROM THE INTERIOR DOOR HANDLE). C1-YES,C2-NO. ACCESS LEFT REAR DOOR PANEL AND INSTALLED NEW DOOR LATCH AS DIRECTED BY PINPOINT TEST. INTERNAL FAILURE IN LATCH ASSY, VERIFIED REPAIR BY OPERATINGC/S YOU CANNOT OPEN THE DRIVER SIDE REAR DOOR FROM THE INSIDE OF THE VEHICLE, CHECK & ADVISE.972 USA 152011 1 USA *
6171 17.56 65.21 0.7 B3308 * NA NL 11404 CHECKED VEH FOR D/S REAR DOOR NOT CLOSING , CONFIRMED COMPLAINT . REMOVED D/S REAR DOOR PANEL , FOUND LATCH SEIZED RE/RE LATCH , TESTED DOOR , VEH OK,CHECK VEH FOR D/S REAR DOOR NOT CLOSING 709 CAN 4B3308 1 CAN *
7756 92.99 215.35 1 7884 * NA CA 11404 VERIFY CONCERN. INTTERMITENT LEFT REAR DOOR WILL NOT OPEN FROM THE INSIDE. AFTER PULLING THE INNER HANDLE MORE THEN TWO TIME STILL WOULD NOT OPEN. PERFORM PINPOINT TEST TO INTERNAL LATCH FAILURE. MECHANICAL DEFECT. LATCH NEEDED. REMOVE THE DOOR PANEL TO ACCESS AND REPLACE THE LATCH ASSY. RETEST ALL OK. CONCERN CORREC TED.CHECK & REPORT, INTERMITTENTLY, CANNOT OPEN LEFT-REAR DOOR FROM THE INSIDE916 USA 172205 2 USA *
1943 77.63 169.74 1.2 45386 * NA PA 11404 VERIFIED,INSPECTED AND THE ACTUATOR IS OPEN,REPLACED THE ACTUATOR AND VERIFIED OPERATIONRF POWER DOOR LOCK IS INOP * USA 172729 2 USA *
6862 93.91 163.97 1 2245 * NA PA 11404 CHECKED RADIO AND CLUSTER DOESNT SHUT OFF WITH DRIVERS DOOR CHECKED ALL OVER FOUND LEFT FRONT DOOR LATCH ASSEMBLY BAD REPLACED LF DOOR LATCH ASSEMBLY RETESTED ALL OKCUSTOMER STATES INTEROR LIGHTS NOT SHUTTING OFFWITH D OOR814 USA 144031 1 USA *

70 94.99 266.42 1.7 8393 * NA CA 11404 TEST BCM, CODE B1108 PERFORMED PINPOINT TEST PER SHOP MANUAL REPLACED LATCH AS DIRECTED, FUSE #F84-20A OPEN IN BCM. CLEARED CODE RETEST PASSCUST STATES DRIVER FRONT DOOR WILL NOT LOCK WITH REMOTE. DIAG-ADVISE909 USA 171106 1 USA *
1999 17.56 83.08 0.7 B1711 * NA ON 11404 IT WAS BINDING. (41) 5426413 RE/RE LEFT REAR DOOR TRIM PANEL. INSTALL NEW DOOR LATCH. CHECK LEFT REAR DOOR WILL NOT OPEN FROM INSIDE. CHILD LOCKS CHECKED AND ARE NOT ON (L16)613 CAN 4B1711 1 CAN *
5540 17.56 76.38 0.7 B2597 * NA QC 11404 DEFAIRE TRIM PORT ARR GAUCHE POGNE CHANGER KETH REMONTE OK VERIFIER PORTE ARRIERE GAUCHE FERME MAL VOIR CAROLE450 CAN 4B2597 1 CAN *
6706 18.57 77.4 0.7 B2597 * NA QC 11404 VERIFIER AUCUN BT OASIS CHANGER LATCH PORT ARRIER GAUCHE REMONTE PLUS VERIFIER PORT BARRE BIENPORTE ARRIER GAUCHE NE FERME PLUS PIECE EN COMMANDE450 CAN 4B2597 1 CAN *
7657 107.29 219.79 1 8619 * NA AK 11404 DRIVER DOOR AJAR LIGHT AND TRANS NOT IN PARK LIGHTS COME ON WHILE DRIVING..TRIED TO LUBE LATCH..WOULD NOT GO OFF R&I LF TRIM PANEL TO R&R LF LATCH..LIGHTS OUT NOW ****PLASTIC RETAINING TABS ON COVER BROKE UPON REMOVAL PART 14527***** DOOR ADJAR LIGHT,TRANY NOT IN PARK LIGHTS ARE BOTH COMING BACK ON AFTER LAST REPAIR.907 USA 174541 1 USA *

11129 118.1 175.79 0.7 B3230 * NA NS 11404 VERIFIED CONCERN AND NEEDS LATCH REPLACED RIGHT REAR DOOR REMOVED AND REPLACED FAULTY LATCH TESTED ALL OK NOWCUSTOMER CONPLAINS OF R/RIGHT DOOR WON,T OPEN & WHEN DOES IT WON,T CLOSE902 CAN 4A1096 2 CAN *
9974 0 76.27 0.7 5453 * NA CA 11404 REMOVED RT REAR DOOR PANEL,REMOVED LATCH MECHANISM,INSPECT RELEASE CABLE NOT INSERTED IN LATCH CORRECTLY ,REMOVED CABLE AND REIN STAL,RETEST FOR FUNCTION NUMEROUS TIMES PASSED. ADVISE CUSTOMER THIS LATCH HAS SAFETY BUILT IN IT WHEN VEHICLE STARTS ROLLING,DOOR LOCKS LOCK,AND WHEN TRYING TO OPEN DOOR FIRST TRY IS LOCKED SECOND TRY WILL UNLOCK DOOR.OWNER STATES RT REAR DOOR WON`T OPEN FROM THE INSIDE818 USA 171019 2 USA *

11703 0 56.89 0.7 A3255 * NA NS 11404 VERIFIED CONCERN LEFT REAR DOOR HANDLE STICKING ADJUSTED LR DOOR HANDLE OK NOW(07)DRIVERS REAR DOOR HANDLE STICKS (L08) 902 CAN 4A1096 2 CAN *
11172 113.43 234.92 1 3654 * NA NY 11404 REMOVED MASTER WINDOW SWITCH, REMOVED INTERIOR DOOR PANEL ON RIGHT FRT, REMOVED SPEAKER OUT OF DOOR, REMOVE GLASS FROM WINDOW, REMOVED WINDOW REGULATOR AND MOTOR ASSEMBLE. REMOVE EXTERIOR HANDLE UNBOLTED OLD LATCH ASSEMBLE AND INSTALLED NEW LATCH. REINSTALLED THE ASSEMBLE THEN INSTALL EACH COMPONENT IN REVERSE ORDER. THEN DID POWER WINDOW INITIALIZATIONC-S DRIVERS DOOR LATCH IS STICKING --SOP 516 USA 113083 1 USA *

2367 105.27 138.99 0.4 7986 * NA NY 11404 DIAG L/R DOOR INOP..LATCH WORKS INTERMITTENTLY...REMOVED DOO R PANEL AND REMOVED AND REPLACED DOOR LATCH/LOCK ASSEMBLY..VERIFY REPAIRSCUSTOMER STATES CUST STATES L/R DOOR INOP SOP PART IN585 USA 144030 1 USA *
2174 228.98 355.36 1.2 B2588 * NA QC 11404 VERIFIER ET CONFIRMER PLAINTE, PROBLEME AU NIVEAU DU LATCH AVANT GAUCHEM NE FONCTIONNE PAS CORRECTEMENT, REMP.LE TRIM SELON PROCEDURE DU SHOP MANUEL ET REMPLACER LATCH OKVERIFIER LA POIGNEE CONDUCTEUR S OUVRE SEULEMENT DE L INTERIEUR819 CAN 4B2588 1 CAN *
7900 92.99 164.08 0.7 6256 * NA MI 11404 REPLACE LATCH CUSTOMER STATES THE DRIVER SIDE REAR INTERIOR DOOR HANDLE WILL INTERMITTENTLY STICK OUT AND NOT RETU RN WHEN OPENING CUSTOMER STATES THE DRIVER SIDE REAR INTERIOR DOOR HANDLE WILL INTERMITTENTLY STICK586 USA 148042 2 USA *
8786 0 50.38 0.2 1431 * NA PA 11404 23394(42)T90 B66 33 REPAIR DOOR STOP RS CUSTOMER STATES-DOOR STOP KEEPS FALLING OFF PASS DOOR215 USA 116019 1 USA *
7653 188.78 245.41 0.5 1820 * NA IL 11404 DIAG AND REPLACE L/R DOOR LATCH AND HANDLE REINFOR CMENT D/S REAR DOOR HANDLE STICKING AND DOOR WONT LATCH CLOSED AND WILL OPEN SEE JOE AND SEE HIST630 USA 141081 2 USA *
7371 93.62 225.95 1.5 6194 * NA IN 11404 VERIFIED CONCERN. SCANNED NO CODES PRESENT OR IN MEMORY. PERFORMED PINPOINT BY SYMPTOM. FIRST ALARM EVENT SHOWS RF DOOR AJAR. MONITORED PIDS AND FOUND RF DOOR AJAR SWITCH STICKING AT TIMES. REPLACED RF DOOR LATCH. HAD TO REMOVE DOOR PANEL, OUTER HANDLE AND WINDOW REGULATOR. VERIFIED OPERATIONOWNER STATES WITH DOORS UNLOCKED THE ALARM WILL JUST GO OFF AT TIMES, COUPLE OF TIMES THE KEY FOB WOULD NOT LOCK THE VEHICLE (PLASTIC COVER FOR BATTERY IS IN BACK CARGO AREA)812 USA 147407 2 USA *

17907 120.88 224.14 1 1151 * NA NJ 11404 CHECK LEFT FRONT DOOR WILL NOT CLOSE, VERIFIED CONCERN, FOUND DOOR LATCH BROKEN PREVENTING DOOR FROM CLOSING, REMOVED TRIM PANEL, REPLACED FAULTY LATCH, RECHECKED OPERATIONCHECK LEFT FRONT DOOR WILL NOT LATC H 609 USA 116088 E84 USA *
1581 92.78 164.11 0.7 1431 * NA PA 11404 L15 42 5426412 LATCH INOP SPRING BROKEN RR RR TRIM PANEL REP LATCH ASSY CUSTOMER STATES RR DOOR WONT OPEN FROM INSIDE OR OUTSIDE215 USA 148112 2 USA *
1974 92.26 222.22 1.5 2191 * NA PA 11404 TOW IN NO START DEAD NO LIGHTS STARTED RIGHT OFF TOW TRUCK CHECK VEHICLE STARTS CHECK CONNECTIONS AT BATTERY AND POWER UNIONS AND GROUNDS TEST BATT AND CHARGING SYSTEM BOTH PASS PERFORM DRAW TEST 14 DRAW WELL BELOW LIMITS SEVERAL ATTEMPTS MONITORING DOOR PIDS DRIVERS DOOR SHOWS AJAR WITH DOOR CLOSED RR DOOR PANEL RPELACED LF DOOR LATCH ASSEMBLY RETEST SYSTEM ALL PASSTOW IN---CUST STATES NO START--CUST STATES DEAD NO LIGHTS ECT--- STARTED RIGHT OFF TOW T RK814 USA 144218 1 USA *
8566 88.14 148.08 0.7 4079 * NA MT 11404 VER CC SUSPECT CHILD LOCK FAILURE ITERNALLY SERVICED BY LATCH ASSY REMOVE DR PANEL & OUTSIDE DR HANDLE TO REMOVE FAULTY LATCH ASSY INSTALL NEW LATCH ASSY VER REPAIRLF DR MOST TIMES CANNOT BE OPENED FROM INSIDE CK ADVISE406 USA 174671 1 USA *
9813 0 17.94 0.2 B8440 * NA ON 11404 DIAG ACCESS AND ADJUST DOOR LATCH ASSY REASSEMBLE AND RTEST OK LEFT REAR DOOR EXTERIOR HANDLE WONT RETURN TO CLOSED POSTION905 CAN 4B8440 2 CAN *
5380 92.99 218.7 1.3 2091 * NA TX 11404 CC 28 CP 5426413 PERFOREMD BCE DIAG RECEIVED CODE B11E9-13 REMOVED LEFT REAR DOOR PANEL PERFORMED PIN POINT TEST C C1 NO C2 YES REPLACED LEFT REAR DOOR LATCH ASSY RETEST ALL PASS CLEAR CODES VERIFIEDREPAIR L08 C/STATES THE LEFT REAR OUTER DOOR HANDLE STICKS281 USA 152032 1 USA *

14621 0 35.15 0.5 45300 * NA FL 11404 CABLE FOR RR DOOR CAME LOOSE AT LATCH REINSTALL DOOR LATCH CABLE THE RR DOOR WONT OPEN * USA 116729 E84 USA *
20108 0 17.94 0.2 1650 * NA MI 11404 CHECK FOR THE PASSENGER FRONT DOOR LATCH STICKING CK AND VERF CK OASIS NO HELP CLEAN AND LUBE NO CHANGE. ADJUST LATCH AND RECHECK. RETESTS GOOD CASUAL PART 21813CUSTOMER STATES THE PASSENGER FRONT DOOR LATCH SEEMS TO STICK AT TIMES, MORE WHEN COLD VERIFIED CONCERN. CHECK FOR SERVICE MESSAGES NONE FOUND. CLEAN AND LUBE LATCH AND RECHECK.989 USA 172729 E84 USA *

9091 115.29 233.47 1.5 B1284 * NA ON 11404 CHECKED PIDS FOR DOOR SWITCHES, ALL WORKING CORRECTLY except front passenger CLOVE COMPARTMENT SEEMS LOOSE, CENTER CONSOLE AT SHIFTER LO CATION SEEMS LOOSE check dome lamp inop when open front passenger door, data loger in bcm module check all 4 pid for ajar light front passenger door pids doesnt changed, re and re front right door trim panel, disconnected door latch and dome light came on, as perLIGHTS NOT WORKING-EXTERIOR PASS LIGHT DOOR NOT WORKING WHEN OPEN THE DOOR613 CAN 4B1284 2 CAN *
7639 17.56 73.23 0.7 B2500 * NA QC 11404 REMPLACER KECTH DE PORTE ARR GAUCHE RESSORT CASSER PORTE ARRIERE GAUCHE FERME PAS 418 CAN 4B2500 1 CAN *

13114 0 38.42 0.4 A8009 * NA ON 11404 DOOR HANDE STICKING NEC TO INSPECT AND R=R DR SIDE FRT DOOR PANEL TO GET ACCESS TO ADJUST OUTER DOOR HANDLE ASY TO CORRECT CONCERN---OKREPORT DRIVER SIDE FRONT OUTSIDE DOOR HANDLE STICKS WHEN YOU OPEN IT519 CAN 4A8009 E84 CAN *
7168 88.14 156.74 0.7 5432 * NA CA 11404 .. test lock operation of left rear door and unlock operation. latch sticks. run oasis for messages. none. remove left rear trim panel to inspect linkage. replace left rear latch assembly.transfer linkage. install panel. test operation. REQUEST INSTALL SPECIAL ORDERED LATCH/ACTUATOR ASSEMBLY AS PER RO: 354122 FOR L/R DOOR WILL NOT OCK WHEN USING KEY FOB OR L/F MASTER LOCK SWITCHES. PART IS HERE951 USA 171424 1 USA *
4123 0 10.03 0.1 42 * NA MD 11404 OUT OF ALIGNMENT ADJUSTED THE DRIVERS SIDE DOOR STRIKER, OK AT THIS TIME. CUSTOMER STATES BOTH FRONT DOORS ARE HARD TO CLOSE AT TIMES AND THEY DONT ALWAYS UNLOCK.301 USA 127414 2 USA *
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9247 99.3 159.27 0.7 7590 * NA NY 11404 VERIFIED CONCERN. REMOVED DOOR LATCH ASSEMBLY AND REPLACED. REASSEMBLED DOOR LATCH ASSEMBLY AND VERIFIED CORRECT OPPERATION. LOCKS ALL FUNCTION AS DESIGNED.C/S: CUSTOMER STATES THAT ALL THE DOOR LOCKS ARE INOP WITH T HE KEY FOB INTEMITTENTLY. PLEASE HAVE SHOP FOREMAN MEET WITH LEFT REAR MOSTLY, ALL WERE IN-OP ONE TIME585 USA 144070 1 USA *
7 106.82 210.98 1 20573 * NA NY 11404 VERIFIED LATCH OPERATION AND REPLACED LATCH LF DOOR ONLY OPENS FROM INSIDE 845 USA 113508 1 USA *

1237 87.37 177.74 0.9 3523 * NA MI 11404 DIAG CODE B1318-13. REPLACE RT FRONT DOOR LATCH CHECK DOOR AJAR LIGHT CUSTOMER STATES WILL COME ON WHILE DRIVING,CUSTOMER HAS SHUT OFF OVERHEAD LIGHT313 USA 148017 1 USA *
2768 0 41.61 0.5 8180 * NA OH 11404 OPERTATE AND VERIFY CONCERN..INSPECT FOR ALIGNMENT AND REMOVE PANEL TO INSPECT MECHANISM..OPERATE AND FIND BINDING ..; LUBE GENEROUSLY AND ADJUST TO OPERATE..RECHECK AND CONFIRM OPERATION..REASSEMBLEALL AND VERIFY REPAIR Customer states left rear door handle sticks once you open it937 USA 147572 2 USA *

26547 0 76.81 0.7 20672 * NA NJ 11404 INSPECTED DOOR HANDLE FOR STICKING AND VERFIED. TRIED TO LUBE FROM OUTSIDE AND WAS STIL STICKING AND NOTCHY. REMOVED DOOR PANEL REMOVED HANDLE AND GREASED INSINDE. ADJUSTED AND RETESTED IOKC/S DRIVER DOOR HANDLE STICKS OPEN 609 USA 113581 E84 USA *
1682 90.57 239.77 1.5 2830 * NA MI 11404 CC 28 PERFORMED NGS BCE TESTS FOR MESSAGE CENTER READS PASS DOOR AJAR WHEN DOOR CLOSED AT TIMES. PERFORMEDPIN POINT TESTS AT DOOR LATCH CONNECTOR. PERFORMED PID DATA MONITOR TO WATCH ALL DOOR AJAR SWITCH LATCH STATUS WHEN DOORS OPENED/CLOSED. REMOVED PASS FRONT DOOR TRIM PANEL. REMOVED WINDOW GLASS AND REGULATOR. REMOVED OUTER HANDLE ASSY. REPLACED DOORDOOR AJAR WARNING LIGHT TROUBLES PASSENGER DOOR AJAR LIGHT STAYS ON IN INSTRUMENT CLUSTER ** ESP RENTAL CARE**248 USA 148009 1 USA *

10 0 66.34 0.7 5426 * NA CA 11404 RIGHT FRONT DOOR WONT OPEN FROM INSIDE REMOVE DOOR PANEL FOR INSPECTOR FOUND CABLE TO INSIDE HANDLE NOT CONNECTED TO LATCH AT ASSY. PLANT REMOVE LATCH RECONNECT CABLE AND RETEST OKRT FRT DOOR WONT OPEN FROM INSIDEB05 661 USA 171459 1 USA *
7986 0 17.15 0.2 B3807 * NA NL 11404 VERIFEID DOOR HANDLES STAYING OPEN.LUBRICATED ALL HANDLES & LATCHES.OK. ALL DOOR HANDLES STAY STUCK OPEN WHEN USING.709 CAN 4B3807 1 CAN *
2750 100.15 201.11 1 7846 * NA AZ 11404 VERIFIED LF DOOR LOCK INOP. FOLLOWED PPT J. REMOVED LF DOOR PANEL, WINDOW REGULATOR, EXTERIOR HANDLE, LATCH ASSEMBLY, REPLACED LATCH DUE TO INOP LOCK, ASSEMBLED & TESTED, PASS. NECESSARY TO REPLACE LFWINDOW SWITCH TRIM DUE TO MISALIGNMENT AT FRONT OF PANEL. M TIME USED DUE TO NO OP CODE AVAILABLE.DRIVER DOOR WILL NOT LOCK SOP IN 623 USA 171181 2 USA *
1580 117.44 259.97 1 B6152 * NA NT 11404 R.R L S DOOR PANEL OFF R.R WINDOW REGULATOR OFF R.R NEW DOOR LATCH BY WSM AFTER DOOR DOOR OPEN OK NOWCHECK D/S DOOR WILL NOT OPEN / SEE MICHELLE867 CAN 4B6152 1 CAN *
9735 0 51.41 0.6 B3805 * NA NB 11404 VERIFIED CONCERN. ADJUSTED AND LUBED LEFT REAT LATCH AND STRICKIER. SPRAYED ALL HANDLES AND HINDGES WITH SILICONE SPRAY. RETURN TO CUST TO RETRY CHECKED OASIS, NO TSB`S OR SSM`S REGARDING CONCERN. CLAIMING MT FOR ADJUSTMENTS AS NO SLTS FOUNDcustomer noticing lr door latch not working properly 506 CAN 4A1096 2 CAN *
5200 0 59.76 0.5 B2425 * NA QC 11404 OK NE FONCTIONNE PAS INT ET EXT DETRIMER ET PENDANT LA CANTINE A DEGELER , LUBRIFIER LE KETCH ET LA POIGNEE DE PLUS SECURITER POUR ENFANT ETAIT EN FONCTIN AR DROITEVERIFIER PORTE ARRIERE DROIT N OUVRE PLUS (L15)* CAN 4B2425 1 CAN *

11643 0 7.33 0.3 M1626 * NA EM 11404 DIAG CON MULTIMETRO DETECTANDO QUE CIRCUITO GD133 COLOR NEGRO TIENE LINEA ABIERTA SE PROCEDE A CORREGIR LINEA SE UTILIZA MT EN 12652D45WR SISTEMA NO RECONOCE OPERACIONMARCA CAJUELA ABIERTA LUCES ENCENDIDAS 722 MEX 2M1626 E84 MEX *
14233 0 17.82 0.2 7467 * NA PA 11404 TECH 314 CHECK AND LUBRICATE DOOR LATCH CUSTOMER STATES CHECK DRIVER SIDE DOOR STICKS WHEN OPENING WHEN COLD OUT412 USA 144021 E84 USA *

164 115.29 204.53 1 B1444 * NA ON 11404 (41) VERIFIED CONCERN.R/F DOOR WONT OPEN.RE RE L/F DOOR TRIM PANE L.REPLACE R/F DOOR LATCH ASSEMBLY,SEIZED.RETST AFTER REPAIR. CONCERN NOT EVIDENT..DDDME=MILEAGE VERIFIEDPASSENGER FRONT DOOR UNABLE TO OPEN FROM OUTSIDE (L15)905 CAN 4B1444 2 CAN *
4725 0 45.72 0.4 3713 * NA NY 11404 REMOVED DOOR PANEL AND LUBRICATED DOOR LATCH ASSEMBLY LEFT REAR DOOR HANDLE STICKS, MORE WHEN COLD OUTSIDE845 USA 113446 2 USA *
5558 115.29 219.63 1 B2307 * NA QC 11404 RE RE TRIM PAD,ISOLANT,SPEAKER,VITRE,REGULATEUR DE VITRE, POIGNEE EXT ET RENFORT,CABLE DE POIGNEE INT.REMPLACE LATCH STIFF.TEST,OK.NETTOYE VITRE.PORTES LORSQUE FERME LA PORTE DOIT LA CLAQUER TRES FORT POUR QU ELLE CLANCHE, VOIR PIECE RECU, REF SD09329450 CAN 4B2307 1 CAN *
6638 17.56 74.91 1.1 B3220 * NA NS 11404 verified, found outside door handles sticking.cleaned hand les and lubed and tried next day,still sticking.r i door tri m panel and found left rear latch not working properly.r r l atch and verified,ok now. BODY CONCERN LEFT AND RIGHT REAR DOORS WON T OPEN FROM THE INSIDE WHEN COLD OUTSIDE. L R DOOR WON T LATCH WHEN COLD WEATHER.902 CAN 4B3220 2 CAN *

18155 0 39.15 0.4 B8106 * NA ON 11404 Verified customer concern. Re and re drivers door panel. Inspected and removed exterior handle assembly. Adjusted and lubricated exterior handle. Reassembled and re checked. Ok at this time.DOOR CONCERN -Customer reports that the drivers exterior door handle sticks.519 CAN 4B8106 E84 CAN *
102 90.02 150.66 0.7 F0R23 * WD PR 11404 CONNECT IDS NO PRESENT CODE ACTIVE OR STORED GO PPTEST ALL THE COURTESY LAMPS STAY ON CONTINUOSLY SECC C-C1 NO C2 YES REPLACE REAR LATCH LEFT SIDE OKC/I PUERTA TRASERA IZQ NO ACTIVA EL LOCK PUERTANO CIERRA EL LOCK* PRI 9A001 2 PRI *

5246 87.65 162.24 1 9203 * NA MN 11404 DIAGNOSE, REMOVE AND INSTALL LH FRONT INTERIOR DOOR TRIM PANEL AND RENEW LATCH ASSEMBLYCUSTOMER REPORTS EXT DOOR LOCK/LATCH CONTROL TROUBLES - LH FRONT DOOR WILL NOT CLOSE/LATCH WITH POWER LOCKS218 USA 158482 2 USA *
6768 122.26 239.1 1 9217 * NA MN 11404 VERIFIED CUST CONCERN, LUBED DRIVERS FRONT DOOR LATCH BUT CUST CONCERN STILL EXISTED. SOP DOOR LATCH AND CABLES 12/16 INSTALLED LATCH AND CABLES DOOR IS WORKING FINE NOWCUSTOMER STATES THAT FOR LAST FEW WEEKS THE DRIVERS OUTSIDE DOOR HANDLE HAS NOT BEEN WORKING INTERMITTANT. SAYS THAT SOMETIMES SHE WILL PULL THE HANDLE AND IT WONT MOVE. DOES NOT MATTER IF IT HAS SAT952 USA 158019 1 USA *
1212 338.51 537.5 1.9 9064 * NA NJ 11404 TECH NEEDED TO BREAK INTO DOOR ---REPLACED L/S REAR DOOR LATCH , DOORREINFORCEMENT , OUTSIDE DOOR HANDLE CABLE & INSIDE DOOR CABLECUSTOMER STATES L/S REAR DOOR WONT OPEN ---INSIDE OR OUTSIDE732 USA 113474 2 USA *
7956 0 17.3 0.2 B4412 * NA MB 11404 PASSENGER REAR DOOR HANDLE LATCH STICKING, CLEANED AND LUBRICATED .DONE MISCELLANEOUS PASSANGER REAR DOOR HAANDLE STICKING204 CAN 4B1368 2 CAN *
2409 92.78 150.93 0.7 8227 * NA VA 11404 TEST,HAD POWER AND GROUND,REPLACE LATCH CUSTOMER STATES THE LEFT REAR DOOR WILL NOT UNLOCK757 USA 127490 2 USA *
7623 17.56 52.46 0.4 B1227 * NA ON 11404 DOOR LATCH STICKING removed door panel to gain access to door latch 27406B2-0.1 replaced left rear door latch 27406B5-0.4 42 DOES NOT OPERATE PROPERLYTRUNK HOOD DOORS LEFT REAR DOOR HANDLE STICKS OPEN905 CAN 4B1227 1 CAN *
5741 93.91 298.15 1.5 7851 * NA CA 11404 MONITORED DOOR AJAR SW PIDS AND FOUND LF READS CLOSED EVEN DOOR IS OPEN. PERFORMED PPT AA IN WSM SECTION 413-01. AA1=Y AA2=N WICH LEAD TO PPT A IN WSM SECTION 417-02. A1=Y A2=Y RECOMEND REPLACING LEFTFRONT DOOR LATCH PER PPT A2 REPLACED LEFT FRONT DOOR LATCH, CHECKED FDIM OPERATON FOUND NOW OPERATING AS INTENDEDHOWEVER CONCERN STILL PRESENT WITH MY TOUCH SCREEN650 USA 172011 1 USA *
5665 0 18.71 0.2 34 * NA MD 11404 26412 DIAG LUBE THE REAR DOOR LATCHES RECHECKED OKAY BOTH REAR DOORS SEEM TO BE STICKING WHEN TRYING TO OPEN410 USA 127035 1 USA *

40 92.26 166.53 1 7223 * NA NE 11404 CHECK OVER LEFT FRONT DOOR AJAR LIGHT WILL NOT GO OFF REMOVE AND REPLACE DRIVERS DOOR LATCHDOOR AJAR LIGHT IS ON 402 USA 153682 1 USA *
3104 0 26.09 0.3 2295 * NA OH 11404 ADJ LR OUTSIDE HANDLE, OK CUSTOMER STATES DRIVER REAR DOOR EXTERIOR LATCH IS STICKING OPEN... CHECK AND ADVISE330 USA 144210 1 USA *
5278 117.44 194.53 1 B2235 * NA QC 11404 DOOR AVANT GAUCHE FUNCTIONNE PAS TOUJOUR ET FAIT BLOCKER LA POIGNER PEUT OUVRIR DE L INTERIEUR SEULEMENT ; COMFIRMER LA PLAINTE CHECK OASIS VERIFIER SI IL YAPAS QUELQUE CHOSE QUI LA BLOCKER RIEN ;REMPLACER LACHT DE LA PORTE GAUCHE DOIT DETRIMER PORTE ENLEVER REGULATEUR DE VITRE ECT COMFIRMER REPARATION TOUT VA BIEN >ANOMALIE VEROUIL.INT.ELECTRIC DOORLOCK DE PORTE GAUCHE AVANT FONCTIONNE PAS TOU-JOURS >819 CAN 4B2235 1 CAN *
9789 1.9 86.71 1.1 B2235 * NA QC 11404 PORTE NOUVRE PAS DE LEXTERIEUR. CONFIRMER LA PLAINTE. DETRIMER PORTE AVANT GAUCHE. SORTIR LEVE GLACE. SORTIR KETCH ASSEMBLY. INSPECTER. HYPOTHESE DE GLACE GELER SUR PARTIE METALLIQUE QUI BLOQUERAIS LAPOIGNER VU LACCUMULATION DEAU ET LE TEMPS FROID. NETTOYER; SOUFFLER APPLIQUER LUBRIFIANT GRAPHITE ENSUITE SILICONE SPRAY POUR EMPECHER LE GEL. REMONTER ET TOUT EST OK LE MT5421813EST POUR LE TEMPS DEANOMALIE DE POIGNEE EXT. PORTE POIGNEE DE PORTE AVANT GAUCHE FONCT. PAS GELER >819 CAN 4B2235 1 CAN *

3 0 130.4 1.5 45322 * NA MN 11404 CONFIRMED CONCERN. EEC TESTED GOT B1108, B1287, B1D13, U3008. PERFORMED PIN POINT TEST M. R AND I LF DOOR TRIM PANEL TO GAIN ACCESS FOR VISUAL. TESTED WIRES FOR SHORTS AND OPENS NONE FOUND WITH WIGGLETEST. NOTICED CONNECTOR C339 NOT FEELING CONNECTED PROPERLY. RESET HARNESS BACK TO NORMAL AND RETEST PASSED DOOR LOCKS ACTING PROPERLY.CUSTOMER STATES THE LOCKS SET TO LOCK BE THEM SELF.* USA 171726 2 USA *
12098 0 34 0.4 9044 * NA ME 11404 #1769 INSP. WAS UNABLE TO DUPLICATE CONCERN. CHECKED FOR OBSTRUCTIONS THAT MAY CAUSE DOOR TO NOT FULLY CLOSE, NONE FOUND. RAN OASIS, CHECKED FOR TSB`S OR SSM`S. CHECKED DOOR STRIKER ALIGNMENT AND LATCH OPERATION. VERIFIED SLIGHT DRAG ON LEFT REAR DOOR. FOLLOWED LATCH LUBRICATION PROCEDURE IN WORKSHOP MANUAL. VERIFIED SLIGHT IMPROVEMENT IN DOOR DRAG. PERFORMED STRIKER ALIGNMENT AND RETEST, VERIFIEDCUST STATES LEFT REAR DOOR IS NOT C LOSINGCORRECTLY IN COLD TEMPS.207 USA 183000 E84 USA *

8029 17.56 79.12 0.7 A8017 * NA ON 11404 ADD-ON REPAIR INSPECTED AND AUTHORIZED BY SM (SR) CHECKED FOR CONCERN- FOUND REAR DOOR AJAR SWITCH HAS OPEN CIRCUIT ORDERED LEFT REAR DOOR SWITCH AND LATCH, REPLACED LATCH ASSEMBLY AND RETESTED ALL OKADDED OPERATION: TRUNK/HOOD/DOORS CHECK FOR D/S REAR DOOR AJAR LIGHT INTERMITTENTLY COMING ON705 CAN 4A8017 1 CAN *
2232 0 43.38 0.5 B3807 * NA NL 11404 VERIFIED REAR DOORS HARD TO CLOSE WHEN COLD.CHECKED & FOUND LATCHES STICKING.LUBRICATED ALL LATCHES & HANDLES.OK.REAR DOORS HARD TO CLOSE WHEN COLD HAVE TO SLAM A COUPLE OF TIMES709 CAN 4B3807 1 CAN *

16066 0 126.24 1.4 3036 * NA OK 11404 ADJUSTED DRIVERS DOOR GAP GAP BETWEEN DRIVERS DOOR & BODY 405 USA 152208 E84 USA *
6586 117.44 199 1 B2525 * NA QC 11404 VERIFIER PLAINTE KETCH DE PORTE EN PROBLEME DEPOSER TRIM DE PORTE, VITRE, KETCH ET REMPLACER KETCH AVANT GAUCHE DEFECTUEUX. RETEST OK FAIT PAR FIX AUTO THETFORD # 1568PORTE REFUSE DE RESTER FERMER NE KETCH PAS AVANT GAUCHE418 CAN 4B2525 1 CAN *

18243 93.91 189.85 1 6913 * NA OR 11404 5421813 CC 42 VERIFIED CONCERN, RAN OASIS NO MESSAGES APPLY. PERFORMED VISUAL INSPECTION AND FOUND LATCH NOT STAYING LATCHED. REC REPLACING DOOR LATCH ASSY. INSTALLED NEW DOOR LATCH ASSY. AND VERIFIEDREPAIR GOOD. CUSTOMER STATES THAT THE DRIVERS DOOR WILL NOT LATCH WHEN YOU SHUT IT.541 USA 172729 E84 USA *
25101 94.44 211.8 1.2 4402 * NA TX 11404 R AND I DOOR PANEL. DIAG AND PINPOINT, FOUND INTERNAL OPEN IN RIGHT REAR DOOR LATCH. NECESSARY TO REPLACE. RETESTED AND PASSEDL06 CUSTOMER STATES CANNOT OPEN RIGHT REAR DOORFROM THE OUTSIDE713 USA 152023 E84 USA *

308 97.04 193.97 1 9566 * NA GA 11404 VERIFIED CONCERN PASSENGER SIDE DOOR WILL NOT OPEN FROM OUTSIDE REPLACED LATCH TECH 7 296CUSTOMER STATES PASSENGER SIDE FRONT DOOR DOES NOT OPEN FROM OUTSIDE - CHECK AND ADVIS E770 USA 121472 1 USA *
201 0 38.3 0.5 582 * NA NY 11404 VERIFIED CUSTOMER CONCERN, REMOVED PASSENGERS DOOR PANEL TO ACCESS AND INSPECT. FOUND LATCH CABLE DETACHED FROM LATCH REINSTALL AND RECHECK REINSTALLED CABLE AND DOOR PANEL AND TESTED OPERATIONS ALL OKAY. CUSTOMER STATES THAT R-F DOOR WILL NOT OPEN FROM INSIDE O FROM THE OUTSIDE. S.A. VERIFIED THAT R-F DOOR WILL ONLY OPEN FROM OUTSIDE. CHECK AND ADVISE315 USA 113215 2 USA *

5048 115.29 208.45 1 A2076 * NA QC 11404 confirmer ouvre plus de l exterieur depose trime,regulateur de vitre ,depose fermeture de porte inspecter tout semble a sa place .remplacer fermeture de porte avant droit remonter regulateur,trime cause fermeture de porte (42) ANOMALIE DE POIGNEES EXTERIEURES DE PORTES PORTE AVANT DROIT OUVRE PLUS DE LEXTERIEUR418 CAN 4A2076 1 CAN *
24521 6.3 83.63 0.8 8183 * NA FL 11404 INSTALLED NEW HARWARE KIT FOR HANDLE. VERIFIED CUSTOMER CONCERN. FOUND SCREWS TO HANDLE LOOSE FROM CLIPS. REMOVED REAR PANEL AND INSTALLED NEW CLIPS AND SCREWS FOR REAR HANDLE. RETESTED. P ANEL AND HANDLE NOW SECURE AFTER REPAIRS C/S PLASTIC HANDLE ON REAR HATCH IS COMING OFF ON INSIDE. ADVISE.727 USA 124205 E84 USA *

5613 90.57 152.39 0.7 2220 * NA OH 11404 DIAG PASSENGER DOOR LOCK CONCERN, ;ATCH NOT OPERATING PROPERLY R7R PASSENGER DOOR LATCH RECHECK OKCUSTOMER STATES PASSENGER DOOR LOCK INO P330 USA 172729 2 USA *
1627 0 74.63 0.7 4843 * NA FL 11404 VERIFIED WHERE SQUEAK WAS ORIGINATING FROM. FOUND THAT THE STRIKER THAT LATCHES THE PASSANGER REAR SEAT BACK IS SQUEAKING WHEN IN LATCHED POSITION. INSPECTED LATCH AND STRIKER SEEM TO BE OK. INSTALLEDANTI SQUEAK TAPE ON TWO ENDS OF LATCH STRIKER AND TEST DROVE SQUEAK IS GONE N OW.C/S REAR RIGHT SEAT RATTLE. CHECK AND A DVISE.954 USA 124014 2 USA *
3687 0 36.02 0.4 B8127 * NA ON 11404 REMOVED LEFT FRT TRIM PANEL- FREE UP & LUBED LATCH. CUSTOMER REPORTS DRIVER SIDE DOOR HAS TO BE SLAMMED HARD TO MAKE DOOR AJAR ALERT GO OFF AND FOR THE DOOR TO LATCH SEEMS WORSE IN COLD WEATHER519 CAN 4B8127 2 CAN *

384 137.96 396.66 2.1 7809 * NA NV 11404 RELATED DAMAGE RAN OASIS VERIFIED CONCERN, R & R INTERIOR DOOR PANEL REPLACED DOOR LATCH REPLACED LEVER SUPPORT BRACKET ASSEMBLY REASSEMBLED AND VERIFIED REPAIRS. ( 5421812) CC 42.M/TIME USED PER W&PMANUAL FOR ACTUAL TIME PER TECH . 092713.800R.M/TIME USED PER TECH. VEHICLE IS MY14. REINFORCEMET AND LATCH PER TECH NOT ASSEMBLEDCUST STATES FRONT PASSENGERSIDE DOOR STICKS AND WILL NOT OPEN AS EASY AS THE OTHER THREE DOORS.775 USA 172404 1 USA *
5034 0 39.07 0.4 4260 * NA CT 11404 verified customers concern. Found the door handle was binding. Lubed door handle and retested. Door handle does not stick anymore. WPICustomer States passenger front outside door handle stays out when opening the door.860 USA 111408 1 USA *
4095 117.44 279.62 1.5 B6280 * NA AB 11404 CONFIRMED CUSTOMERS CONCERN... FOUND WHEN VEHICLE IS TURNED OFF AND KEY IS OUT OF IGNITION, ONCE DRIVER DOOR IS OPENED, THE RADIO DOES NOT SHUT DOWN AS PER NORMAL OPERATIONS... PUT KEY BACK IN IGNITION AND TURNED VEHICLE ON/ EVEN WHEN DRIVER DOOR IS OPEN. IPC DOES NOT RECOGNIZE THAT THE DOOR IS OPEN/ TESTED LOCK AND UNLOCK FUNCTIONS OF THE DOOR/ FOUND OK, WHICH MEANS LATCH ASY. IS INDEED PLUGGED IPLEASE DIAGNOSE AND REPORT CUSTOMER STATES THAT IN ORDER TO TURN RADIO OIFF YOU MUST FIRST OPEN AND THEN CLOSE FRONT PASSENGR`S DOOR.780 CAN 4B6280 1 CAN *

945 108.02 197.18 1 693 * NA NY 11404 VERIFY CONCERN-CANNOT UNLOCK DOOR. R&R DOOR PANEL AND FOUND LATCH BINDING. ATTEMPT TO LUBRICATE. FAILED. REPLACE LATCH AND RETEST- OKCUSTOMER STATES CAN NOT UNLOCK HER DOOR FROM THE OUTS IDE315 USA 113190 2 USA *
5246 0 38.42 0.4 A8009 * NA ON 11404 NEC TO ROAD TEST FOR ANY ABNORMAL NOISE. FOUND DRIVERS DOOR LATCH ALOWING DOOR TO DROP. NEC TO ADJUST AND TIGHTEN LATCH AND STIKER. RE-TESTED - GOOD. MOST NOISE HEARD IS A NORMAL AMOUNT FOR THIS VEHICLE REPORT DRIVERS SIDE FRONT DOOR AREA SEEMS TO HAVE A LOT OF ROAD NOISE COMING THROUGH AS COMPARED TO PASSENGER FRT SIDE519 CAN 4A8009 1 CAN *
9514 0 47.08 0.5 B1342 * NA ON 11404 RR REAR DOOR PANEL TO RETRIEVE CAP AND SECURE INTO PLACE PART OF LATCH LOOSE CHECK REAR PASSENGER DOOR BLACK RUBBER MISSING FROM DOOR JAM416 CAN 4B1342 1 CAN *

820 0 18.83 0.2 9143 * NA ME 11404 LATCH WORKING AT MOMENT; CLEANED AND LUBED LATCH WITH SILICONE LUBRICANT. RECOMMEND LUBING LATCHES WITH EACH OIL CHANGE.C/S: the driver door will not always latch shut when its really cold out.207 USA 111212 1 USA *
612 0 33.07 0.3 20528 * NA NJ 11404 VERIFIED... RESECURED.... INNER PANEL STICKING... 908 USA 113046 1 USA *

4408 186.9 161.71 0.7 8295 * NA PA 11404 REMOVED DOOR PANEL AND REPLACED LATCH ASSEMBLY. REINSTALLED DOOR PANEL AND RECHECKED OPERATIONDOOR ASSEMBLY DRIVERS SIDE REAR DOOR NOT LATCHING610 USA 116032 1 USA *
5976 92.99 161.71 0.7 8295 * NA PA 11404 REMOVED DRIVERS SIDE REAR DOOR PANEL AND REPLACED LATCH ASSEMBLY. RECHECKED OPERATION OF CHILD LOCK, OKDOOR ASSEMBLY REPLACED DRIVERS SIDE REAR DOOR LATCH CHILD LOCK INOP610 USA 116032 1 USA *
8873 0 69.53 0.7 6914 * NA GA 11404 LN#51 R&R DOOR WILL NOT CLOSE, R &I DOOR LATCH AND INSPECT. LOCK LATCH WAS JAMMED. FREED UP LATCH AND LUBRICATED MECHANISM.CUSTOMER STATES PASS SIDE REAR DOOR WILL NOT CLOSE HAS BEEN TIED SHUT678 USA 172730 2 USA *
9691 89.01 197 1 8729 * NA OR 11404 INSPECT FOR DRIVERS DOOR FEELS LIKE IT DRAGS WHEN OPENING, VERIFY CONCERN, FOUND LATCH DRAGGING ON STRIKER, ATTEMPT TO ADJUST, DID NOT CHANGE CONCERN, REMOVED DOOR PANEL, REMOVED WINDOW REGULATOR, REPLACED DOOR LATCH, TRANSFER PARTS, REASSEMBLE, TEST OPERATION, ALL OK NOWCUSTOMER STATES DRIVERS DOOR FEELS LIKE IT DRAGS WHEN OPENING. SOP HERE503 USA 174017 2 USA *
6544 0 39.4 0.4 9981 * NA OH 11404 INSPECT DOOR OPERATION ON RIGHT REAR, LUBE AND ALIGN STRIKER AND LATCH. CUSTOMER STATES RIGHT REAR DOOR STICKIN G216 USA 144008 1 USA *
1312 0 38.4 0.6 B3805 * NA NB 11404 REMOVED BOTH REAR DOOR TRIM PANELS ADJUSTED BOTH REAR DOOR LATCHES ROAD TESTED NO WARNING LIGHTS ON IN DASHCUSTOMER STATES THAT INTERMIT THE DASH WILL SHOW THAT BOTH REAR DOORS ARE AJAR. CUSTOMER STATES THAT THE DOORS SEEM TO BE HARD TO CLOSE. PLEASE CHECK AND ADVISE506 CAN 4B3805 2 CAN *
1532 0 138.51 1.5 A8044 * NA ON 11404 INSPECT AND VERIFY CONCERN. DOORS WHEN OPENING LOOSE LATCH. REPAIRED ADJUSTED DOOR LUBED ALL JOINT ONLY NOISE LEFTIS NORMAL FROM CHECK STRAPINSPECT FOR DRIVERS DOOR CLANK WHEN OPENING DOOR519 CAN 4A8044 2 CAN *

700 104.07 263.98 1.5 8630 * NA WA 11404 CHECKED FOR CODEW B11E9 PERFORM PPT. FOUND BAD DR AJAR SWITCH. REPLACED AND RE TESTED. OK LEFT SIDE LATCH WAS REPLACED.DOOR AJAR LIGHT STAYS ON 206 USA 174990 2 USA *
4751 0 17.84 0.2 A2046 * NA QC 11404 LUBRIFIER LE LATCH DIVERS - AUTRE PORTE AVANT DROITE DURE A FERMER450 CAN 4A2046 2 CAN *
9585 162.02 273.99 1.2 A2046 * NA QC 11404 VERIFIER PORTE AV DROITE DURE A FERMER VERIFIER OASIS RIEN TROUVER LE LATCH ET LE CHECK DE PORTE DURE A OPERER REMPLACER LATCH ET CHECK DE PORTE MT23552 LE TEMPS POOUR REMPLACER LE CHECK CAR LE PANNEAU DE PORTE ETAIT DEJA ENLEVER POUR REMPLACER LE LATCH LE CHECK A ETE REMPLACE CAR DUR A OPERER MEME QU IL AVAIT ETE GRAISSER A MULTIPLE REPRISES ET QU IL ETAIT TOUJOURS AUSSI DUR A OPERERDIVERS - AUTRE PORTE AVANT DROITE DURE A FERMER450 CAN 4A2046 2 CAN *

PE14-028 001219



7926 118.37 234 1.5 B2235 * NA QC 11404 LUMIERE ET TABLEAU DE BORD ET RADIO ARRETE PAS AVEC CLEF OFF ET PORTE OUVERTE. CLEF ENLEVER PORTE OUVERTE SONNETTE COMME SI CLEF DS SWITCH. VERIFIER CODE; AUCUN; VERIFIER PIN POINT TEST D D1 NON; C1 NON ET C2 YES ALORS REMPLACER LATCH ASSEMBLY REMONTER. CONFIRMER LA REPARATION. OBLIGER REMPLACER UNECLIP DE PORTE; BRISER AU DEMONTAGE ET REVERIFIER TOUT EST OKAUTRE ANOMALIE DECLAIRAGE LUMIERE ET TABLEAU DE BORD ET RADIO ARRETE PAS A- VEC CONTACT A OFF ET PORTE OUVERTE ET CLE ENLEVER >819 CAN 4B2235 2 CAN *
5105 120.82 179.87 0.7 8803 * NA ME 11404 VERIFIED CUSTOMER COMPLAINT. EEC TESTED USING IDS. NO CODES PRESENT. EXTERIOR DOOR RELEASE HANDLE IS STICKING. REFERRED TO WORKSHOP MANUAL SECTION 501-14 SYMPTOM CHART. PERFORMED PINPOINT TEST D. REMOVED DOOR PANEL AND VISUALLY INSPECTED CABLES, WIRING AND HANDLES. CHECK FOR BROKEN RETURN SPRING. REMOVED WINDOW REGULATOR AND MOTOR. INSTALLED STRAP BACK ONTO EXTERIOR DOOR HANDLE. REMOVED ACTUATINGQ CUST STATES LR DOOR WONT CLOSE ALL THE WAY WHEN COL D207 USA 111547 2 USA *
5750 0 49.02 0.5 B8165 * NA ON 11404 INSPECT AND LUBE AND ADJUST DOOR HANDLE ASSY CHECK LEFT FRONT DOOR LATCH NOT CLOSING AT ALL TIMES.. CUST HAS TO PLAY WITH LEVER.. EXTERIOR DOOR HANDLE705 CAN 4B8165 1 CAN *
9926 93.91 226.34 1.5 8539 * NA OR 11404 VERIFY CONCERN, NO EVIDENCE OF IMPACT, REPLACED LATCH TO CORRECT CONCERN ** FORD WRO ** DRIVERS DOOR OUTSIDE HANDLE STICKS OUT AT TIMES WHEN USING OUTSIDE HANDLE TO OPEN DOOR - MORE SO IN COLD WEATHER541 USA 174411 1 USA *
4035 0 19.35 0.2 B4089 * NA SK 11404 DIAGNSOE BACK HATCH INTERMITTENTLY WORKS. LUBE REAR HATCH. RETEST, OK. LATCH WAS STICKING.TRIM DIAG/REPAIR BACK HATCH INTERMITNTLY WORKS.when pushing button on hatch.306 CAN 4B4089 1 CAN *
5796 118.1 190.49 0.9 B3274 * NA NS 11404 VERIFIED CONCERN,RIGHT REAR DOOR WILL NOT LATCH.NESC TO REPLACE DOOR LATCH AND VERIFY OPERATIONRIGHT REAR DOOR WILL NOT SHUT AT TIMES, WILL NOT LATCH902 CAN 4B3274 1 CAN *

517 0 54.3 0.5 1527 * NA IL 11404 LUBED AND ADJUSTED PASSENGER DOOR STRIKER AND HINGES. C/S: PASS DOOR SEEMS LIKE IT IS NOT LATCHING AND NOT ALL THE WAY CLOSES AND HARD TO GET OUT OF THE CAR708 USA 141043 2 USA *
127 0 91.34 0.9 2405 * NA TX 11404 CP 21812 / FC36 VERIRFY CONCERN R&I RIGHT FRONT DOOR PANEL R&I DOOR LATCH ASY TIME TO REINSTALL RELEASE CABLE TO DOOR LATCH RETEST TO VERIFY REPAIRCUST STATES INSIDE DOOR HANDLE WILL NOT OPEN DOOR PASSENGER FRONT214 USA 152005 1 USA *

3 0 41.17 0.4 B6047 * NA AB 11404 VERIFIED CONCERN INITIALIZED REAR HATCH DOOR & WORKS GOOD NOW MISC CONCERN LIFTGATE DOESN T OPEN ALL THE WAY780 CAN 4B6047 1 CAN *
87 89.52 187.4 1.2 7553 * NA PA 11404 REPLACE R/RAR DOOR LATCH AND RETEST. OK. CUSTOMER STATES DOOR AJAR LIGHT ON/ CHECK AND ADVISE.570 USA 116478 1 USA *

9939 0 60.47 0.6 2741 * NA MI 11404 CHECK FRONT DOORS WON`T LATCH AT TIMES,CHECK NO SSM-TSBS.R&I BOTH FRONT DOOR TRIM PANELS-INSP/CLEAN NAD LUBE LATCH CONTROL RODS,RECHECK OKCUST STATES THAT THE FRONT DOOR HANDLES STICKOUT AT TIMES AND WONT LATCH CK ANDADVIS E313 USA 148024 1 USA *
2729 92.99 164.44 0.7 1345 * NA PA 11404 CHECKED FOUND LEFT REAR DOOR DOES NOT CLOSE AT TIM ES, REMOVED AND REPLACED LEFT REAR DOOR LATCH.CUSTOMER STATES L/R DOOR WILL NOT CLOSE AT TIMES I N COLD WEATHER. TAKES SEVERAL TIMES TO CLOSE.215 USA 116054 1 USA *
4937 93.91 246.91 1.5 6992 * NA AZ 11404 VERIFIED CONCERN, BCE DIAG NO CODES, BCE PP TEST J. J1 YES, J2 NO J3 YES, INSTALL NEW LEFT FRONT DOOR DOOR LATCH, RETEST ALL OK. 12651D 0.2 12651D45 0.3 23943A 0.3 23943A6 0.7CLIENT STATES L/F DOOR WONT UNLOCK AT T IMES623 USA 171179 1 USA *
4751 0 85.22 0.9 B8144 * NA ON 11404 CHECK AND ADJUST LT FRT DOOR LATCH, NOT ALIGNED PROPE RLY INSPECTAND REPORT THE DRIVERSIDE DOOR STICKING WHEN CLOSING WILL NOT CLOSE TIGHTLY705 CAN 4B8144 2 CAN *
6112 0 15.5 0.2 A3219 * NA NS 11404 CHECKED FOR CODES AND CHECKED THE LATCHES/HINGES. LUBED ALL LOCKS AND LATCHS,COULD NOT CONFIRM ISSUE. SENT MESSAGETHOUGH TO HOTLINE TO SEE IF THERCHECK & ADVISE REAR DOOR POWER LOCKS ON COLD DAYS ACT LIKE CHILD LO902 CAN 4A3219 1 CAN *
5845 17.56 71.81 0.7 A3219 * NA NS 11404 CHCKED CHILD LOCK SEEMED TO BE WORKING TURNED OFF ROADTESTED LOCK CAMEBACK ON REMOVED LEFT REAR DOOR LATCH AND REPLACED(42)CHECK & ADVISE LEFT REAR CHILD LOCK KEEPS COMING UP ON ITS (L07)902 CAN 4B3354 2 CAN *

10827 0 39.07 0.4 4260 * NA CT 11404 R&R DOOR PANEL AND INSPECTED AND LUBED LINKANGE AND RECHECK HANDLE OPERATION AND IS WORKING OK AT THIS TIME. WPICHECK THE DRIVERS DOOR HANLDE STICKS OPEN AND THE DOOR DOESN`T OPEN YOU TOUCH THE HANDLE, IT HAPPENS ALOT AND REPORT ALSO THE VEHICLE LOCKED THE DOORS WITH THE KEY FOB INSIDE THE VEHICLE AND REPORT860 USA 111408 2 USA *
12162 93.91 194.34 1 2662 * NA MI 11404 VERIFIED CONCERN, FOUND DOOR LATCH MECHANISM NOT LATCHING. REPLACED FAULTY LATCH. RETEST CONCERN FIXEDC/S DRIVER SIDE DOOR WONT CLOSE 734 USA 148434 E84 USA *

21 17.56 94.23 1.2 B3306 * NA NS 11404 VERIFIED LIGHT ON CHECKED CODES FOUND ** B 110A-77-28 ** B 1367-31- 6C ** B 1372-31-6C ** CHECKED PIN POINTS DISREGARDED B 1367 AND 1372 CODE DIAGNOSED B 110A CODE JUMPED L-R DOOR PLUG LIGHT WENT OUTNEEDS LATCH FREEZE ON PARTS NEED DIRECT ORDER REASSEMBLED REAR DOOR PUT OUT SIDE DISASSEMBLED REAR DOOR REPLACED LATCH RE- ASSEMBLED VERIFIED REPAIR OKREPAIR CAUSE DOOR AJAR LIGHT IS ON DOORS ARE CLOSED902 CAN 4B3306 1 CAN *
200 118.1 182.41 0.7 A8170 * NA ON 11404 5426412 42 INSPECT RIGHT REAR DOOR WILL NOT OPEN AT TIMES FOUND DOOR LATCH AT FAULT REPLACED RIGHT REAR DOOR LATCH TEST OKCK PASSANGER REAR DOOR WILL NOT OPEN 705 CAN 4A8170 2 CAN *

12126 0 62.5 0.5 2561 * NA TX 11404 DOOR STRIKER OUT OF ADJUSTMENT. DOOR NOT CLOSING PROPERLY 7026413-07 VERIFIED CONCERN. CHECKED DOOR LATCH OPERATION AND BOTH INSIDE AND OUTSIDE DOOR HANDLE OPERATION. WORK OK. UPON INSPECTION OF DOORCLOSING NOTICED THAT THE DOOR DID NOT CLOSE AS IT SHOULD. LIKE IT WAS OUT OF ALIGNMENT WITH THE DOOR STRIKER. ADJUSTED STRIKER AND INSPECTED LATCHES FOR ANY DAMAGE. THE LATCHES LOOK OK. AND AFTER ADJUCUSTOMER STATES INSIDE DOOR HANDLE NOT LATCHING PROPERLY ON PASSENGER DOOR. CUSTOMER STATES THAT WHEN COMPARED TO DRIVER SIDE REAR LATCH TO HER IT SEEMS LIKE LATCH IS BROKE AND SHE IS AFRAID THAT DOOR432 USA 152572 E84 USA *
3200 0 13.46 0.2 9779 * NA MI 11404 REAR HATCH HANDLE IS LOOSE.REMOVE HANDLE TRIM & FOUND SCREWS THAT HOLDHANDLE ON IS LOOSE.TIGHTEN SCREWS.REAR HATCH HANDLE IS LOOSE 231 USA 148630 2 USA *

13967 0 15.84 0.2 2042 * NA TN 11404 ADJUST RIGHT REAR DOOR STRICKER AND RECHECK OPERATION CUSTOMER STATES RIGHT REAR DOOR WONT CLOSE WELL423 USA 121778 E84 USA *
3288 0 39.23 0.5 228 * NA TN 11404 ADJUSTED DOOR LATCH AND LUBED HANDLE LFT FRT DOOR DROPS DOWN AND HAS SCRATCHED PAINT RT HANDLE WILL WILL NOT RETURN AFTER OPENING DOOR423 USA 121436 1 USA *
3748 0 93.96 1 7774 * NA OR 11404 VERIFIED R.F. OUTBOARD DOOR HANDLE STICKING IN THE OPEN POSITION. R&I OUTBOARD HANDLE, DOOR TRIM PANEL AND DOOR LATCH. LUBED, CLEARANCED AND ADJUSTED HANDLE AND LATCH MECHANISIMS TO ALLOW PROPER OPERATION. REASSEMBLED AND CHECKED, OK.CUSTOMER STATES PASS OUTER DOOR HANDLE GETS STUCK AT TIMES541 USA 172422 1 USA *

85 0 22.71 0.2 38 * NA VA 11404 DRIVERS DOOR WOULD NOT LATCH CLOSED, CUSTOMER STATES THAT THIS MORNING DRIVER FRONT DOOR WOULD NOT LATCH IN A CLOSED POSITION, CUSTOMER HELD DOOR SHUT WHILE DRIVING703 USA 127016 2 USA *
1338 118.1 183.29 0.7 A1323 * NA ON 11404 REMOVE AND REPLACE DOOR LATCH ASSY REPAIR RIGHT REAR DOOR LOCK - WON`T OPEN FROM INSIDE416 CAN 4A1323 2 CAN *

241 92.18 232.05 1.6 4331 * NA OH 11404 VERIFIED CUSTOMER CONCERN, RAN EEC TEST, ON DEMAND CODE B131 8:13, RAN PPT C, REMOVED R/F DOOR PANEL, FOUND DOOR AJAR SWI TCH FAILING, SERVICED WITH LATCH, REMOVED WINDOW REGULATOR, exterior door handle, replaced latch assembly, reass and cleared code, rechecked for proper operation now okCUSTOMER STATES THE DOOR AJAR LIGHT STAYS ILLUMINATED419 USA 148059 2 USA *
520 34.04 46.85 0.3 893 SZ SA * * Diagnostico Aviso de puerta abierta por da?o interno en el mecanismo de la chapa delantera LH que no cierra circuito.; Reparacion Cambio de Cerradura Puerta Delantera LH.Presenta testigo de las puertas abiertas estando aun cerradas.92 COL 921 4 COL *

2097 89.52 211.08 1.2 1376 * NA PA 11404 VERIFIED PASS REAR DOOR AJAR LIGHT STAYS ON. PERF SELF TEST CK FOR OPEN SHORT TO GROUND ON RETURN CKT. MAN CLOSED DOOR LATCH AND PERF VOLT DROP ACROSS LATCH, DROP 12.4 VOLTS ACROSS AJAR CKT, REPLACEDRR DOOR LATCH RECK OK CUST STATES DOOR AJAR LIGHT STAYS ON RR WHEN DOOR IS CLOSED215 USA 172729 2 USA *
6100 112.72 185.4 0.7 8890 * NA MA 11404 VERIFIED CONCERN, REMOVED DOOR PANEL AND REPLACED STICKY LATCH. REINTALLED AND TESTED OKDRIVER REAR DOOR DOES NOT CLOSE-HELD WITH TWINE508 USA 111502 2 USA *

18777 0 20.41 0.2 2975 * NA MI 11404 VERIFIED CONCERN FOUND LT FRONT DOOR CATCH BOLT LO OSE TORQUE TO SPEC TRIM, GLASS, AND MOULDING CONCERN DRV DOOR WAS MAKING NOISE WE LUBED DOOR STILL MAKI NG NOISE734 USA 148019 E84 USA *
3953 0 14.94 0.2 B3352 * NA NS 11404 DOOR LATHCHES WERE FROZEN, LUBED UP. CHECK AND ADVISE PASSENGER SIDE REAR DOOR IS COMING OPEN BY ITSELF. EVEN WHEN DRIVING DRIVERS DOOR TOO902 CAN 4B3352 1 CAN *
6494 0 62.14 0.6 1373 * NA PA 11404 VERIFY RIGHT FRONT DOOR STICKING ALIGN AND ADJUST RIGHT FRONT DOOR LATCH STICKING RECK DOOR OPERATION VERIFY REPAIRCUSTOMER STATES FRONT PASS DOOR STICKS 610 USA 116027 2 USA *
2291 0 14.94 0.2 B3352 * NA NS 11404 VERIFIED CONCERN LUBED DOOR LATCHES ADVSIE ON DRIVERS REAR DOOR WILL NOT LATCH WHEN COLD OUT CUST HAD TO HOLD DOOR TO GET IN HERE, HEARD A CLICK ON THE WAY HERE AND DOOR LOCKED, AS IF FROZEN. CHECK AND ADVISE902 CAN 4B3352 1 CAN *
1620 135.78 196.59 0.7 9770 * NA MI 11404 CHECK OPERATION, VERIFY, REMOVE DOOR PANEL, FOUND BROKEN GLASS RUN BRACKET, BRACKET ATTACHED TO LATC H, REMOVE AND REPLACE LATCH, RECHECK, OKBODY CHECK PASS REAR WINDOW, WEATHERSTRIP STICKS TO WIN DOW WHEN GOING DOWN269 USA 148574 2 USA *
9435 0 45.08 0.5 5735 * NA MI 11404 VERIFY CONCERN, DOOR IS OUT OF ALIGNMENT. ADJUSTED DOOR LF HINGE. LUBE LF DOOR LATCH AND HINGESDRIVER DOOR SEEMS TO STICK, HARD TO OPEN989 USA 148048 2 USA *
3865 93.91 164.34 1 6684 * NA VA 11404 REPLACE DRIVERS DOOR LATCH ASSY PER TECH HOTLINE. THIS HAS BEEN ONGOING PROBLEM, REPAIRS ARE DONE IN ACCORDANCE WITH HOTLINEDRIVER DOOR HANDLE WONT LATCH BACK. SAME AS BEFORE.757 USA 127488 1 USA *
2268 0 102.89 1.2 B3807 * NA NL 11404 CHECKED DOOR LATCH OPERATION.BLOW OUT & CLEAN ALL DOOR LATCHES & LUBRICATE ALL.REHCECK OPERATION.CLOSING OK.drivers rear door wont close completely, especially when its really cold..709 CAN 4B3807 1 CAN *
3923 89.52 160.61 0.7 6256 * NA MI 11404 TEST RIGHT REAR DOOR. IT WILL NOT OPEN INTERMITANTLY FROM THE INSIDE HANDLE. REMOVE TRIM PANEL. REPLACE DOOR LATCH. REINSTALL TRIM PANEL. RETEST. OK AT THIS TIME.RIGHT REAR DOOR INOP FROM INSIDE HANDLE CHECKED CHILD LOCK NO ISSUE INSPECT AND ADVISE586 USA 148005 2 USA *

745 0 42.99 0.5 B1811 * NA ON 11404 5421813 CC #42 CHECK DRIVERS DOOR OPERATION,RE-RE DOOR TRIM ADJUST DOOR HANDLE LINKAGE.RECHECK OKCUSTOMER STATES THAT DRIVER S DOOR CANNOT BE OPENED FROM OUT SIDE OF VEHICLE. DOOR CAN BE OPENED FROM INSIDE613 CAN 4B1811 1 CAN *
384 0 15.16 0.2 A3219 * NA NS 11404 LUBRICATED ALL DOORS AND HANDELS, INSPECTED FOR ANY MECHANICAL FAILURES IN THE VEHICLE AND NONE WERE FOUND,LUBRICATION CORRECTED THE ISSUE, COMPLEINSPECT PASSENGERS FRONT DOOR FOR STICKING CONDITION, IT WILL SLAM902 CAN 4A3219 1 CAN *

3 107.42 181.78 0.7 20573 * NA NY 11404 TRACE LATCH DEFECT AND INSTALL DOOR AJAR LAMP IS ON 845 USA 113508 1 USA *
5301 94.44 161.85 0.7 1249 * NA PA 11404 REAR DOOR LATCH ASSY WILL NOT OPEN TRIM PANEL-REAR DOOR - REMOVE AND INSTALL rear door trim panel, replace right rear latch assyCUSTOMER STATES: RIGHT REAR DOOR WILL NOT OPEN610 USA 116464 2 USA *
3554 89.01 180.38 1 6233 * NA WI 11404 REPLACE LEFT DOOR LATCH CUSTOMER STATES THE DRIVER SIDE OUTSIDE DOOR HANDLE IS NOT WORKING.262 USA 141407 2 USA *
6494 89.01 527.61 4.3 6992 * NA AZ 11404 23943A6 .7, 23943A .3, 12651D45 .3, 63100AT .7, 04536B 1.3, 13000BF 1.0 VERIFIED CONCERN USED PPT FOUND DRIVERS FRONT DOOR LATCH WAS BINDING REMOVED DOOR PANEL REMOVED WINDOW REGULATOR AND REMOVED THELATCH INSTALLED NEW LATCH RETEST DRIVERS DOOR INTERMITTENTLY WOULD NOT LOCK WHEN BACK TO PPT J. IN J 2 FOUND N POWER AT C525 WENT TO WIRING DIAGRAM FOUND OPEN BETWEEN S319 AND C339, REMOVED FRONT SEACUSTOMER STATES KEYLESS ENTRY REMOTE WILL NOT LOCK OR UNLOCK THE DRIVERS SIDE DOOR623 USA 171179 1 USA *

277 0 23.59 0.3 3357 * NA MI 11404 DOOR LATCH BINDING. CLEAN AND LUBE LATCH ASSY AND RETEST OPERATION, OK. CUSTOMER STATES THAT DRIVER SIDE REAR DOOR WILL NOT OPEN FROM THE INSIDE989 USA 148608 2 USA *
4557 117.36 193.57 0.7 4989 * NA FL 11404 VERIFY CONCERN, SEARCH OASIS SSM 32265 DOES NOT APPLY DUE TO THE FACT THAT THE INTERIOR LIGHTS STAY ON, FOLLOW SYMPTOM CHART PPT C, C1 MONITOR DOOR AJAR PIDS LR NO, REMOVE LEFT REAR DOOR TRIM PANEL, C2 JUMP PINS C705-3 C705-5 MONITOR L/R PIDS CLOSED YES, REPLACE DOOR LATCH, OPEN CIRCUIT IN LATCHCUST STATES DOOR ADJAR LIGHT ON, DOME LIGHT STAYS ON954 USA 124010 1 USA *
3144 7.32 24.15 0.2 3454 * NA IA 11404 FOUND CLIP BROKE INSTALLED NEW CLIP REAR LATCH OPERATES TO MANUFACTURES SPECIFICATIONSC/S REAR LATCH CLIP BROKE OFF 319 USA 153032 2 USA *
1246 94.44 76.95 0.7 137 * NA VA 11404 VERIFIED CUSTOMER CONCERN FOUND DOOR AJAR SWITCH FOR RIGHT REAR DOOR WOULD NOT SHOW CLOSED AT TIMES CAUSING LIGHTS TO STAY ON AND ALARM TO GO OFF. REMOVED RIGHT REAR DOOR PANEL AND REMOVED LATCH, INSTALLED A NEW LATCH AND REINSTALLED, REINSTALLED DOOR PANEL AND VERIFIED CONCERN IS NO LONGER PRESENT. VERIFIED CUSTOMER CONCERN FOUND DOOR AJAR SWITCH FOR RIGHT REAR DOOR WOULD NOT SHOW CLOSED AT TIMESELECTRICAL CHECK AND ADVISE CUSTOMER STATES ALARM IS GOING OFF ON ITS OWN AND RIGHT REAR DOOR AJAR LIGHT IS ON, HEADLIGHTS WILL NOT SHUT OFF WHEN VEHICLE IS703 USA 127465 2 USA *
4205 18.57 79.45 0.7 B8325 * NA ON 11404 RE/RE TRIM PANEL TO GAIN ACCESS TO LATCH AND REPLACE LATCH 27406B 0.3 27406B5 0.4 DRIVER REAR DOOR INTERMITTENTLY WONT LATCH705 CAN 4B8325 1 CAN *
2466 0 47.63 0.5 B3303 * NA NL 11404 INSPECTED VEHICLE FOR PASS SIDE DOOR NOT CLOSING, FOUND DOOR LATCH STICKING REMOVED DOOR PANEL, LUBED LATCH, CHECKED OKREAR PASSENGER SIDE REAR DOOR NOT CLOSI NG709 CAN 4B3303 1 CAN *
5722 163.72 249.46 0.9 B3303 * NA NL 11404 INSPECTED VEHICLE FOR PASS REAR DOOR NOT WORKING PROPERLY, REMOVED DOOR PANEL FOUND LATCH TO BE BIDING AND OUTSIDE HANDLE TO BE SEPARATED, INSTALLED A NEW LATCH AND HANDLE CHECKED O KCHECK REAR PASSENGER DOOR DO NOT CLOSE PROPERLY709 CAN 4B3303 1 CAN *
3824 0 100.59 1 2761 * NA MI 11404 THE RH FRONT OUTSIDE DOOR HANDLE WAS STICKING R&R THE RH FRONT DOOR TRIM PANEL R&R THE RH FRONT DOOR LATCH AND THE REINFORCEMENT AND CLEAN LUBE LATCH AND REINFORCEMENT AND ADJUST REINSTALL OK .L08---ADVISE ON RIGHT FRONT OUTER DOOR HANDLE STICKS OPEN WHEN OPENING/NO HANDLE RETURN734 USA 148026 2 USA *
4062 93.91 182.74 1 8293 * NA IA 11404 VERIFIED CONCERN. FOLLOWED PINPOINT TEST AND REMOVED DOOR PANEL TO INSPECT FOR BROKEN OR BINDING PARTS. REPLACED DOOR LATCH. VERIFIED REPAIR.C/S THE DRIVERS EXTERIOR DOOR HANDLE IS INTERM INOP. ADVISE.319 USA 141784 1 USA *

63 383.77 658.99 2.1 6098 * NA CA 11404 DIAG FOR CUSTOMERS CONCERN, VERIFIED CONCERN 3 DOORS DON`T CLOSE, FOLLOW PINPOINT TEST A CHECK DOOR LATCH OPERATION DOOR LATCH NOT LOOKING WHEN I TRIED TO LOCK WITH SCREWDRIVER, REC 3 DOOR LATCHES ASPER PINPOINT TEST, CONTACT HOT LINE THEY WANT ME TO REPLACED ONE AT A TIME, PART ON ON BACK ORDER GOT APPROVAL TO REMOVE DOOR LATCHES FROM NEW VEHICLE. REMOVE BOTH FRONT DOOR LATCHES AND RIGHT REAR DOCUSTOMER STATES THAT 3 DOORS WILL NOT CLOSE. DRIVERS, PASS AND PASS REAR408 USA 172039 1 USA *
89 0 17.16 0.2 2142 * NA OH 11404 FOUND SCREWS IN HANDLE UNATTACHED TO BODY. INSTALLED COREECTLY INTERIOR HANDLE FOR LIFTGATE IS LOOSE 740 USA 147422 1 USA *

9981 92.18 200.36 1 5414 * NA CA 11404 TEST RIGHT FRONT DOOR OPERATION.FOUND LATCH WOULD NOT CLOSE INTERMITTENTLY.R AND R DOOR TRIM PANEL TO INSPECT AND REPLACE DEFECTIVE LATCH.RETEST OKCUSTOMER STATES RIGHT FRONT DOOR WILL NOT CLOSEINTERMITT (SOP IN)714 USA 171025 2 USA *
2522 112.38 179.28 0.7 601 * NA NY 11404 DRIVERS REAR DOOR WONT LATCH CLOSED. INTERNAL LATCH FAILURE. REMOVED DOOR PANEL. REMOVED EXT DOOR HANDLE. REMOVED AND REPLACED LATCH ASSY. REASSEMBLED AND RECHECKED, STAYS CLOSED, OK.CUSTOMER STATES :CUSTOMER STYATES THAT WHEN IT`S COLD THE PASSENGER DRIVER SIDE DOOR WILL SWING OPEN..716 USA 144120 1 USA *

8 117.44 213.04 1 B8027 * NA ON 11404 INSPECT AND FOUND THAT DOOR LATCH SWITCH WAS NOT WORKING WHEN DOOR CLOSED(DRIVERS FRONT)REPLACED DOOR LATCH AS REQUIRED.OK NOWCUST COMPLAINED OF DOOR AJAR LIGHT ON 807 CAN 4B8027 1 CAN *
22 86.04 176.5 1 3565 * NA TX 11404 VERIFIED CONCERN, FOUND RF DOOR LATCH TO BE STICKING. REMOVED RF DOOR PANEL, REMOVED RF WINDOW AND WINDOW REGULATOR ASSEMBLY AND EXTERIOR DOOR HANDLE. REPLACED RF DOOR LATCH ASSEMBLY AND TRANSFERED CABLES TO NEW LATCH. REINSTALLED ALL. RECHECKED FOR NORMAL OPERATION.CUSTOMER STATES LEFT REAR DOOR WILL ONLY OPEN FROM IN SIDE806 USA 171726 2 USA *

2450 108.64 217.6 1.2 B8478 * NA ON 11404 CHECK DOOR OPERATION - CHECK OASIS ORDER LATCH. REPLACE PASS DOOR LATCH ASSEMBLY.GENERAL SERVICE PASSENGER SIDE FRONT DOOR OPENS ON IT S OWN AND WON T CLOSE SOMETIMES705 CAN 4B8478 1 CAN *
10153 0 18.05 0.2 6004 * NA TN 11404 LIFTGATE PULL HANDLE SCREWS BACKED OUT. REINSTALLED SCREWS. RETEST OK. C/S BACK HATCH PANEL LOOSE AND RATTLING. ADVISE.615 USA 171725 2 USA *

678 138.09 239.39 1 1286 * NA FL 11404 FOUND PASSENGER SIDE REAR DOOR LATCH ASSEMBLY VERIFIED CONCERN EEC TEST PPT J1 Y J2 N J3 N J4 Y J5 Y NEC TO RR RIGHT REAR DOOR LATCH RETESTED OKC/S RR DOOR DOES NOT LOCK LIC ST FL 239 USA 124428 1 USA *
167 88.14 102.74 0.2 3059 * NA NY 11404 VER CON, DOOR ADJAR SENSOR FAULTY, RR DOOR PANEL, REPLACE FAULTY LATCH ASSY, REASSY. AND RETEST. OKCHECK DOOR ADJAR LIGHT ON 518 USA 113499 2 USA *
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1280 89.01 194.06 1.2 2058 * NA OH 11404 CONFIRMED CUSTOMERS CONCERN LOOKED UP PREVIOUS ALARM SETTINGS AND FOUND THAT THEY WERE DUE TO DRIVER DOOR AJAR MONITORED PIDS WHILE OPENING AND CLOSING DOOR DECIDED THAT VEHICLE NEEDED DRIVERS DOOR LATCH/SWITCH REMOVED DOOR TRIM PIECE AND WINDOW REGULATOR REMOVED THE DOOR LATCH INSERTED NEW DOOR LATCH INSERTED WINDOW REGULATOR AND TRIM PIECE MONITORED PIDS TESTED OK NO ISSUES AT THIS TIMECUSTOMER JUST BOUGHT VEHICLE LAST NIGHT AND THE DOME LIGHT COMES OFF AND ON, THE ALARM IS SOUNDING. PLEASE CHECK AND A DVISE.513 USA 147004 1 USA *
2644 0 49.5 0.5 8362 * NA ID 11404 VERIFIED CONCERN REMOVED DOOR PANEL FOUND HANDLE RELEASE CABLE NOT ATTACHED NO DAMAGE NOTED SECURED CABLE RETEST GOOD OPERATES AS DESIGNED VERIFIED REPAIRCUSTOMER STATES THAT YOU CANT OPEN RIGHT FRONT DOOR FROM INSIDE208 USA 172734 2 USA *
4970 0 19.15 0.2 20050 * NA IL 11404 LUBED LATCH ON PASS DOOR WPI CHECK PASS FRONT DOOR STICKS. 815 USA 141538 1 USA *
2377 96.64 240.61 1.2 8920 * NA NY 11404 VERIFIED CONCERN, COULD NOT OPEN DOOR FROM INSIDE OR OUTSIDE DOOR LATCH STUCK, ADDITIONAL TIME REQUIRED TO OPEN DOOR AND SAVE DOOR PANEL. DISASSEMBLED DRIVERS REAR DOOR PANEL AND DOOR LATCH ASSMBLY AND REPLACED NEW LATCH CUST STATES DRIVER SIDE REAR DOOR UNABLE TO OPEN FROM INSIDE OR OUTSIDE* USA 113507 2 USA *
4557 0 31.2 0.4 6267 * NA MI 11404 CHECK AND LUBE DOOR LATCH HANDLE STICKING IN OUT POSITION LT DOOR AJAR COMES ON DOOR WON`T SHUT AT TIME S906 USA 141618 1 USA *

514 87.37 164.43 1 3585 * NA OH 11404 DOOR HANDLE STICKING AND HARD TO OPEN AT TIMES NO TSB FOUND BAD ALTCH ASSM R AND R RIGHT DOOR TRIM PANEL R AND R WINDOW REGULATOR R AND R WINDOW R ANDR OUTSIDE DOOR HANDLE R AND R DOOR LATCH ASSMDOOR HANDLE CUSTOMER STATES PASSENGER SIDE DOOR HANDLE IS INOP740 USA 147045 2 USA *
620 88.14 158.14 0.7 2531 * NA TX 11404 VERIFIED CONCERN. PERFORMED PINPOINT TEST, R AND R LEFT REAR DOOR LATCH ASSEMBLY, RETESTED OK.INTERIOR TRIM L17 CUSTOMER STATES LR DOOR WILL NOT OPEN FROM INSIDE AFTER DRIVING, HAS TO PULL ON THE HANDLE SEVERAL TIMES TO OPEN214 USA 152509 1 USA *

3538 118.1 190.49 0.9 B3274 * NA NS 11404 VERIFIED RIGHT REAR DOOR WILL NOT LATCH,FOUND FAULTY LATCH. NESC TO REPLACE LATCH AND VERIFY OPERATIONPASSENGER REAR DOOR WILL NOT CLOSE AT TIMES, WILL NOT LATCH902 CAN 4B3274 2 CAN *
924 94.44 150.77 0.7 507 * NA NY 11404 C-RIGHT REAR DOOR DOES NOT ALWAYS LATCHC-FAULTY LATCHC-R&R INTERIOR DOOR PLANEL, REPLACE LATCHCUSTOMER STATES RIGHT REAR DOOR AT TIMES DOES NOT LATCH315 USA 113432 1 USA *

4432 111.32 178 0.7 B3303 * NA NL 11404 INSPECTED VEHICLE FOR PASS SIDE DOOR NOT OPEN AT TIMES, REMOVED DOOR PANEL FOUND LATCH TO BE BIDDING, ORDERED PART ADVISE SERVICE TECH 7108 REMOVED PASSENGER REAR DOOR INTERIOR TRIM PANEL R&R LATCH ASSEMBLY RECHECKED FOUND DOOR OPENING AND CLOSING PROPERLY AT TIMES REINSTALLED DOOR TRIM PANEL MILEAGE OUT 7893 KM`SCHECK PASS SIDE REAR DOOR NOT OPENING ON TIMES709 CAN 4B3303 1 CAN *
11 0 25.78 0.3 8228 * NA FL 11404 VERIFY CONCERN ADJUST STRIKER LATCH ASSY RECHECK C/S PASS REAR DOOR IS HARD TO SHUT 904 USA 124403 1 USA *

6689 111.32 172.23 0.7 B3218 * NA NS 11404 REPLACE THE LATCH FOR THE REAR PASSENGER DOOR. . install new rt. rear door latch REPLACE THE LATCH FOR THE REAR PASSENGER DOOR.902 CAN 4B3218 2 CAN *
11 88.14 203.92 1.3 6063 * NA AR 11404 VERIFIED CONCENR SELF TEST CODE B13B1 GO TO PPT TEST J CK CON REPLACED LATCH ASSEMBLY AND RECHECKLEFT REAR DOOR WILL NOT LOCK 501 USA 123580 1 USA *

1314 118.1 218.83 0.9 B2580 * NA QC 11404 VERIFIER LATCH PORTE ARR/RH DEFECT P/C 501 REMPLACE LATCH ESSAI OK 501 26412/42 AUTRE ANOMALIE GARNITURE EXT. PORTE ARRIERE DROITE FERME PAS CODE ALLUME PORTE OUVERTE MEME QUAND LA PORTE EST FERME , AJD PORTE REBONDI EN LA FERMANT418 CAN 4B2580 2 CAN *
3594 0 105.69 1 8502 * NA OR 11404 VERIFY CONCERN. R & I R/F DOOR PANEL TO INSPECT, R&I LATCH AND HANDLE ASSY. INSPECT AND LUBE AND REINSTALL, RETEST. OK NOWCUSTOMER STATES PASS SIDE DOOR HANDLE IS STICKING503 USA 174013 1 USA *

7 87.65 235.13 1.5 4845 * NA FL 11404 VERIFIED CONCERN BCE DIAG NO DTC BCE PPT TEST A1:N,2N,3:FORCED OPEN LUBRICATED LATCH MANUAL LATCH TEST LATCH BINDING REMOVED THE LEFT FRT DOOR TRIM PANEL FOR ACCESS REMOVED THE LEFT FRT POWER WINDOW REGUALTOR FOR ACCESS REPLACED THE LEFT FRT POWER DOOR LATCH ASSY RETEST ALL PASSDRIVERS FRT DOOR WILL NOT OPERN FROM THE INSIDE OR THE OUTSIDE USING DOOR HANDLE239 USA 124480 1 USA *
9279 79.7 134.27 0.7 45176 * NA TX 11404 REMOVE LR DOOR PANEL AND CK LOCK AC TUATOR.ACTUATOR IS NOT LOCKING DOOR.ORDER A NEW LR DOOR LOCK ACTUATOR ASSY.REMOVE LATCH/HANDLE ASSEMBLY..REMOVE AND INSTALL NEW LOCK ACTUATOR ASSEMBLY..REINSTALL ALL REMOVED PARTS..TEST OPERATION OK..LR DOOR WILL NOT LOCK OR UNLOCK * USA 171726 2 USA *
2249 111.32 166.1 0.7 B3223 * NA NL 11404 CONFIRMED CUSTOMER CONCERN. FOUND RIGHT REAR DOOR NOT LATCHING. REPLACED RIGHT REAR DOOR LATCH ASSEM BLY. CHECKED. OK NOW.CHECK RIGHT REAR DOOR, NOT LATCHING 709 CAN 4B3223 1 CAN *
3740 0 282.33 0 7725 * NA CA 11404 VEHICLE SUBLET TO SALINAS COLLISION REPAIR FOR REPAIRS INVOICE ATTACHED ADJUST DOOR LATHES TO MATCH FRONT WITH REAR DOORS/WEATHERSTRIPSCUSTOMER STATES TOP PORTION OF LEFT FRONT DOOR IS UNEVEN WITH LEFT REAR DOOR, CHECK AND ADVISE831 USA 172412 1 USA *

691 0 47.93 0.5 3273 * NA OH 11404 DIAG CONCERN R&R RIGHT REAR LATCH ASSEMBLY AND FREE UP AND ADJUST STUCK ROD, REASSEMBLE AND TEST OKCUSTOMER STATES THE RIGHT REAR DOOR WILL NOT CLOSE440 USA 144037 2 USA *
476 0 73.49 1 B2498 * NA QC 11404 VERIFIER LES POIGNEES DES 4 PORTES QUI RESTE OUVERTE CAUSE ELLES COLE PAR LE FROID CORECTION EMONTER LES POIGNEES LUBRIFIER LES MECANISMES T ESTE OK ACTIVITEEB CODE41VERIFIER POIGNE AUX 4 PORTES RESTE OUVERT819 CAN 4B2498 2 CAN *

1036 0 19.12 0.2 601 * NA NY 11404 LUBRICATE LATCHES DOOR NOT SHUTTING 716 USA 144120 1 USA *
1835 118.1 187.95 0.7 B2447 * NA QC 11404 VER PORTE ARR DROIT NE CLENCHE PAS TOUJOURS LATCH DEFEC t changer latch de porte arr droit. A QUELQUES REPRISES PAR TEMPS PLUS FROID LA PORTE ARRIERE DROIT NE CLANCHE PAS EN REFERMANT UNE FOIS AUTO RECHAUFFEE FERME ET CLANCHE BIEN819 CAN 4B2447 1 CAN *

762 0 14.94 0.2 B3352 * NA NS 11404 PS REAR DOOR LATCH SEIZED. LUBRICATED ALL DOOR LATCHES. ADVISE ON P/S REAR DOOR WONT CLOSE, LATCH STUCK902 CAN 4B199J 2 CAN *
623 94.44 151.42 0.7 8864 * NA VT 11404 623 RR DOOR LATCH WAS NOT ENGAGING TO LOCK LATCH WAS NOT CLICKING TO HOLD DOOR SHUT ODERED NEW LATCH NEW LATCH ARRIVED DISASEMBLED INNER DOOR INTERIARL REMOVED THE LATCH AND REPLACED THE OLD BROKEN LATCH WITH A NEW ONE PUT DOOR BACK TOGEATHER TO SPEC DOOR IS IN WORKING ORDER SHUTS, OPENS, LOCKS ALL IS WELLCUSOTMER STATES RR DOOR WONT CLOSE 802 USA 111527 1 USA *

2136 118.1 175.79 0.7 B3230 * NA NS 11404 VERIFIED CONCERN AND NEEDS LATCH REPLACED PASSENGER REAR DOOR REMOVED AND REPLACED FAULTY LATCH TESTED ALL OK NOWPASSENGER REAR DOOR NOT CLOSING PROPERLY902 CAN 4B3230 2 CAN *
5353 235.55 383.48 1.7 B3218 * NA NS 11404 replaced lf and rr door latches . AT TIMES RIGHT REAR DOOR WONT LATCH CLOSED ( HAVE SEEN ICE) AND LEFT FRONT DOOR WONT OPEN FROM OUTSIDE AT TIMES902 CAN 4B3218 1 CAN *
1285 89.01 159.3 1 7539 * NA WV 11404 (41) SUSPECT LATCH STICKING INTERMITTENTLY COULD NOT VERRIFY CONCERN AT THIS TIME REPLACE LATCH ASSEMBLY ON DRIVERS DOOR, LUBE OTHER LATCHES. (214)CHECK DOOR HANDLES ALL STICKS OUT -LEFT FT WONT LATCH304 USA 144534 1 USA *
4201 10.91 39.54 0.4 9007 * NA NH 11404 CUST STATES THAT THE WARMER THE VEHICLE GETS THE DOOR IN QUESTION IAS LESS LIKELY TO ACT UP. ATTEMPTED TO DUPLICATE CONCERN WAS UNABLE TO DO SO,CHECKED FOR TSB/SSM/RECALLS NONE FOUND INITIATED HOTLINECONTACT WITH QUESTION AS TO CONCERN RESOLUTION? CONTACT DATE: 1/6/2014 8:42:01 AM TECHNICIAN: JOCK MORTON VIN: 1FMCU9GX9E UB11067 P&A CODE: 09007 R. O. NUMBER: 452252 VEHICLE: ESCAPE. REQUEST FORM DECUST STATES THE RIGHT REAR DOOR DOES NOT LATCH603 USA 111602 1 USA *
2229 119.61 197.62 0.7 8190 * NA NJ 11404 ROAD TEST AND WAS NOT ABLE TO VERIFY DOOR COMING OPEN, SECOND TIME HERE, REMOVE DOOR PANELS AND INSPECT CABLES FOR WATER FOR POSSIBLE FREEZING CONDITION NONE FOUND SUSPECT LATCH AND NECC TO REPLACE LATCH AND RETEST ALLOK REASSEMBLE AND RETESTCUST STATES THE REAR PASS DOOR OPENS AT TIMES BYSELF HAD TO TIE DOOR CLOSED201 USA 113143 1 USA *
1860 121.16 204.37 0.7 20636 * NA NY 11404 VERIFIED COCNERN,INSP FOUND LATCH TO BE NO GOOD GETTING STUCK IN LATCHED POSITION.INSTALLED NEW LATCH CHECK OPERATION OK AT THIS TIME...RM...CUSTOMER STATES THAT THE RIGHT REAR DOOR LATCH GETS STUCK IN THE CLOSED POSITION AND PREVENTS THE DOOR FROM CLOSING.845 USA 113465 1 USA *

6 0 48.91 0.6 2560 * NA NC 11404 VERIFIED RIGHT FRONT DOOR WILL NOT OPEN. FOUND LATCH ASSY BINDING ON STRIKER. ADJUSTED STRIKER AND LATCH. RETESTED OK.CUST STATES PASS SIDE DOOR WONT OPEN 828 USA 121457 1 USA *
6962 185.17 364.86 1.7 602 * NA CA 11404 CUSTOMER STATES R/F &L/R DOORS HAVE OPENED UNEXPECANTLY CK LATCHES CK OK NO BODY CODES RECALL PASSES ON HANDLES. CONTACTED HOTLINE STATED TO CK CABLES AND REINFORCEMENTS ALL OK REPLACED R/F AND L/R DOOR LATCHES AS SAFETY ITEMS FOR INTERMITTENT STICKING CUSTOMER STATES R/F &L/R DOORS HAVE OPENED UNEXPECANTLY CK LATCHES CK OK NO BODY CODES RECALL PASSES ON HANDLES. CONTACTED HOTLINE STATED TO CK CABBODY & TRIM CUSTOMER STATES THE RIGHT FRONT DOOR AT TIMES WILL NOT LATCH HAS POPED OPEN AND NO DOOR ADJAR LIGHT ON AND THE LEFT REAR DOOR DOING SAME THING AND AGA530 USA 172410 2 USA *

950 0 15.6 0.2 6267 * NA MI 11404 CHECKJ AND LUBE ALL LATCHES STICKING` RT FRONT DOOR HANDLE STICKS OPEN 906 USA 141618 1 USA *
146 0 43.49 0.4 B2502 * NA QC 11404 FAIT TEST ROUTIER ET CONFIRMATION DE LA PLAINTE, VERIFIER ET LE LATCH DE PORTE AVANT GAUCHE EST LOUSSE, AJUSTER PORTE REFAIT ROAD TEST OK(33)BRUIT DE COGNEMENT DANS LA PORTE DU CONDUCTEUR(B09)418 CAN 4B2502 1 CAN *

5159 0 8 0.1 685 * NA AL 11404 CHECKED OPERATIONS, LUBED THE LATCHES AND THE HANDLES, EVERYTHING IS OPERATING AS DESIGNED AT THIS TIMECUSTOMER STATES THAT BOTH FRONT DOOR EXTERIOR HANDLES WILL REMAIN IN THE OPEN POSITION AFTER OPENING THEN IT WILL NOT ALLOW THE DOORS TO LATCH WHEN CLOSING256 USA 121768 1 USA *
882 0 25.05 0.3 4220 * NA MI 11404 S.S.M.44499 NO SYMTOMS APPLY,NO CODES,BINDING LINKAGE. LUBE DOOR LATCH LINKAGE,WORKS EVERY TIME.CHECK THE PASS FRONT DOOR HANDLE DOESN`T RETRACT AFTER OPEN SOMETIMES231 USA 148640 1 USA *

2831 94.44 149.18 0.7 1417 * NA PA 11404 VER CON REPLACED RR DOOR LATCH OK N OW CUSTOMER STATES RR DOOR DOES NOT LATCH CORRECTLY570 USA 116302 2 USA *
1966 0 39.6 0.4 2745 * NA MI 11404 R AND R LEFT FRONT DOOR TRIM PANEL. REPOSITION DOOR HANDLE GASKETS AND LUBE HANDLE PIVOT, BINDING. RECHECK, OK.CUSOTMER STATES DRIVER EXTERIOR DOOR HANDLE STICKS IN OPEN POSITION ALSO MESSAGER WILL DISPLAY DOOR ADJAR, PUT TRANS IN PARK WHEN DOOR HANDLE IS PUSHED IN WARNINGS WILL GO OFF ADVISE734 USA 148046 1 USA *
3164 92.99 144.19 0.7 8224 * NA NY 11404 DIAG AND RPL. L/REAR DOOR LATCH CK. L/REAR DOOR OPERATION WONT CLOSE 607 USA 113487 1 USA *

340 4.19 21.25 0.2 4222 * NA KY 11404 CONFIRMED CONCERN. NECC TO REPLACE BATTERY AN D PROGRAM KEY TO VEHICLE. RETEST. OK AT THIS TIME.ONE KEYLESS REMOTE NOT WORKING 859 USA 147108 2 USA *
16270 0 15.5 0.2 A2013 * NA QC 11404 VERIFIER LUBRIFIER STRIKER AU SILICONE OK VITRE ELECTRIQUE COTE PASSAGER REMONTE EN FORCANT COMPARER A COTE CONDUCTEUR450 CAN 4A2013 E84 CAN *

5365 0 97.24 1.1 6929 * NA AZ 11404 INSPECTED CUST CONCERN,VERIFIED R.F. DOOR IS NOT ALIGNED PROPERLY,REALIGNED R.F. DOOR AND CLOSES PROPERLY, NO LISTED LABOR OP FOR THIS YEAR YETC/S THAT THE R.F. DOOR WILL NOT LATCH WHEN CLOSING INTERMITTINLY928 USA 171493 2 USA *
316 0 15.02 0.2 B3354 * NA NS 11404 CLEANED LATCHES AND LUBED ALL HINGES. SAME AS ABOVE. E BOTH FRONT DOORS WERE NOT CLOSING LOCKS SEEMS TO BE FROZEN NOT FROZED TODAY902 CAN 4B3354 1 CAN *

2972 0 48.78 0.5 12152 * NA WI 11404 ELECTRICAL DIAGNOSIS REMOVED LEFT REAR DOOR PANEL INSPECTED AND FOUND CONNECTOR C705 NOT FULLY SEATED RECONNECTED C705 RETESTED OK REASSEMBLEDCUST STATES: THE DRIVERS DOOR AJAR LIGHT KEEPS COMING ON414 USA 141311 1 USA *
31111 126 200.64 0.7 1325 * NA NJ 11404 CK L/R DOOR WONT OPEN-VERIFIED CONCERN-CK OASIS-REMOVED DOOR PANEL FROM INSIDE CAR WITH DOOR SHUT-REPLACED DEFECTIVE DOOR LATCH-DOOR PANEL WAS BROKEN BECAUSE OF THE FAILED LATCH. WE HAD TO BREAK THRUTHE DOOR PANEL TO GET THE DOOR OPEN.CHK DRIVER REAR DOOR WILL NOT OPEN, IT OPENS ALITTLE BUT BINDING856 USA 116009 E84 USA *

969 0 35.27 0.4 9480 * NA ND 11404 VERIFIED CONCERN. FOUND DRIVERS FRONT DOOR CLOSES HARDER THAN OTHER DOORS. RAN OASIS AND FOUND NOTHING THAT APPLIES. LOOKED IN WSM SYMPTOM CHART UNDER LATCHES, LOCKS, AND ENTRY SYSTEMS AND WAS DIRECTED TO PINPOINT TEST A. PERFORMED TEST AS FOLLOWS. A1 OPENED AND CLOSED DOOR WITH BOTH INTERIOR AND EXTERIOR HANDLES. FOUND IT CLOSES AND OPENS HARD WITH BOTH HANDLES. A2 OPENED DOOR AND CLOSED LATCH WICUST STATES TO CHECK THE DOORS ALIGNMENT THE DRIVERS DOOR SEEMS HARD TO CLOSE701 USA 158487 1 USA *
3651 204.51 271.17 0.7 7563 * NA AR 11404 R AND R RR DOOR PANEL REPLACE DOOR LATCH AND CABLE C/S PASSENGER REAR DOOR WONT OPEN 501 USA 123547 1 USA *

373 0 22.26 0.2 5556 * NA CA 11404 PASS SIDE FRONT DOOR LATCH OUTADJUSTMENT TECH3771 VERIFY THE PASS SIDE DOOR STICKS FOUND DOOR LATCH OUTADJUSTE MENT READJUSTMENT PASS SIDE DOOR LATCH RETEST GOODCUSTOMER STATES PASSENGERS DOOR STICKS WHEN OPENING949 USA 171069 2 USA *
2201 94.44 198.44 1.3 6280 * NA OH 11404 VERIFY DIAGNOSE DOOR AJAR LIGHT STAYING ON PERFORM PINPOINT TEST FOR DOOR AJAR CIRCUIT FOUND LATCH SWITCH NOT WORKING PROPERLY REPLACE AND RETEST OKCUSTOMER STATES MESSAGE CENTER SAYS PASSENGERREAR DOOR AJAR330 USA 144066 1 USA *

5 89.01 173.04 1 2312 * NA OH 11404 VERIFIED CONCERN CHECKED FOR TSBS SSMS NOTHING FOUND RAN DIAGNOSTICS FOR DTC FOUND B1108:77 2C DRIVER DOOR CENTRAL LOCKING MOTOR AS PROMPTED BY CODE PERFORMED PINPOINT TEST M M1 YES WAS SENT TO PINPOINT TEST J 1 NO 2 YES 3 YES AS REQUESTED BY PINPOINT TEST J REPLACED DRIVERS DOOR LATCH ASSEMBLY TESTED FOR CORRECT OPERATION RETESTED OKDOOR LOCKS INOPERATIVE EXCEPT WITH KEY 740 USA 147014 2 USA *
4 0 90.27 0.9 2967 * NA MI 11404 CHECK DOOR HANDLE CHECK LOCK R&R DOOR PANEL R&R OUTSIDE HANDLE R&R LATCH REPAIR CABLE NOT CONNECTED ON BOTH ENDS NE CESSARY TO R&R GLASS FOR ACCESS REASSEMBLE RECHECK O.K.DRIVERS SIDE FRONT DOOR WILL NOT OPEN FROM OUTSIDE HA NDLE734 USA 148022 1 USA *

2514 187.43 309.23 1.5 733 * NA PA 11404 CHECKED OPERATION - BOTH REAR DOOR WILL NOT OPEN FROM INSIDE HANDLE. PERFORM PPT C1 IN WSM DOOR OPENS FROM OUTSIDE HANDLE. C2 REMOVED TRIM PANELS. CHECKED HANDLE & CABLE - OK. ORDERED LATCHES. REPLACED BOTH REAR DOOR LAT CHES, RETESTED, OK AT THIS TIME.BODY MECHANICAL REAR DOORS WONT OPEN FORM INSIDE814 USA 144082 2 USA *
5482 79.01 174.47 1 45785 * NA HI 11404 RANDI DOOR PANEL AND GLASS REPLACE LATCH CHECK OP OK RF DOOR INOP WONT FROM OUTSIDE * USA 171726 2 USA *
5283 80.95 147.77 0.7 45785 * NA HI 11404 R AND I DOOR PANEL, OUTER DOOR HANDLE, REPLACE DOOR LATCH, CHECK OPERATION, OK CP9Z-5426412-ARR DOOR DOESNT OPEN FROM OUTSIDE * USA 171726 2 USA *

68 89.01 181.12 1 1980 * NA OH 11404 (5421813) B05/42 DIAG FOR DOOR HANDLE INOP REMOVED DRIVER DOOR PANEL TO ACCESS FOUND DOOR LATCH BAD REPLACED LATCH AND PWERFORMED FINAL RETESTCUSTOMER STATES THAT DRIVERS FRONT DOOR WOULD NOT OPEN - OPENS NOW CHECK AND ADVISE937 USA 147213 1 USA *
1053 92.18 174.95 1 5885 * NA TN 11404 CC 42 BPN 5421812 CHECKED OPERATION OF DOOR. CHECKED ALL ADJUSTMENTS & GAPS. REPLACED DOOR LATCH ASSY.. RETEST.EXT DOOR LOCK/LATCH CONTROL TROUBLES-MANUAL REPLACE PASS SIDE DOOR LATCH SPECIAL ORDER PART SEE HISTORY731 USA 123420 1 USA *

11673 110.68 202.92 1 B8207 * NA ON 11404 CHECKED DOOR WILL NOT OPEN FROM OUTSIDE FOUND LATCH BAD REMOVED DOOR PANEL WINDOW AND REGULATOR REMOVED OUTSIDE DOOR HANDLE REMOVED LATCH REPLACED LATCH REASSEMBLED ALL PARTS REMOVED NOW OPENS FROM OUTSIDE HANDLE. CHECK CAUSE OF DRIVERS SIDE DOOR HANDLE INOP - WILL NOT OPEN FROM OUTSIDE.519 CAN 4B1289 2 CAN *
3759 168.97 322.65 1.6 A8009 * NA ON 11404 R&R DOOR PANAL R&R WINDOW REGULATOR TO GAIN AXCESS TO REPLACE LATCH CABLE AND REINFORCMENT RETEST OKREPORT PASSENGER FRONT DOOR EXTERIOR HANDLE WON`T OPEN DOOR IF PULLS DOWN & OUT ON HANDLE IT MAY OPEN DIAGNOSIS ON APRIL 10TH RO#456890 TECH190 RPLC LATCH CABLE & REINFORCEMENT519 CAN 4A8009 1 CAN *
8986 140.3 241.01 1 8572 * NA OR 11404 CHECKED FOR RIGHT FRONT DOOR WONT OPEN FROM OUTSID E. R R DOOR PANEL FOR INSPECTION,FOUND REINFORCEME NT ASSEM PIN FELL OUT. R R DOOR LATCH ASSEM AND RE PLACED REINFORCEMENT ASSEM, REASSEMBLED, NOWOK.THE PASS SIDE FRONT DOOR HANDLE WHEN OPENED THE HA NDLE HANGS UP WONT OPEN ADVISE503 USA 174021 1 USA *
1481 94.44 164.98 0.7 2741 * NA MI 11404 TESTED RIGHT REAR DOOR FOUND LATCH NOT OPERATING PROPERLY AND REPLACED RIGHT REAR INNER DOOR HANDLE WONT O PENDOOR313 USA 148024 1 USA *
4365 95.74 119.91 1 M2334 * NA SI 11404 SE REVISO ACTUADOR DE SEGURO DE PUERTA Y NO FUNCIONA (CIRCUITO ABIERTOEN ACTUADOR)/SE REEMPLAZO ACTUADOR DE PUERTA DELANTERA DERECHA DESTAPIZANDO Y TAPIZANDO PUERTA CHECANDO SISTEMA ELECTRICO.NO SE ABRE PUERTA DELANTERA DERECHA 669 MEX 2M2334 1 MEX *
1318 0 34.81 0.4 B3218 * NA NS 11404 REAR DRIVER SIDE DOOR WONT LOCK. DOOR BOUNCE BACK OPEN HAPPENED IN MILD WEATHER ASWELL. CHECK ALL FOUR DOORS. . Checked left rear door for not closing at times, tried outside and door would not closebrought vehicle insidetried door after a minute and door cloes perfect tried several times.Removed trim panel and blew water out of latch and sprayed grease into latch.Latch was freezing also sprayedREAR DRIVER SIDE DOOR WONT LOCK. DOOR BOUNCE BACK OPEN HAPPENED IN MILD WEATHER ASWELL. CHECK ALL FOUR DOORS.902 CAN 4B3218 1 CAN *
1250 0 36.5 0.7 B3220 * NA NS 11404 CHECKED ALL DOOR FUNCTION, MT BLEW OUT LOCKS AND LATCH es and greased BODY CONCERN CUSTOMER STATES PASSENGER DOOR ONLY OPENS ON THE INSIDE AND THE OTHER DAY DRIVERS DOOR ADJARE LIGHT STAYED ON UNTILL TRU CK GOT HOT902 CAN 4B3220 1 CAN *
8459 0 0 0 3927 * NA KY 11404 FRONT PASSENGER SIDE DOOR HANDLE BROKEN REPLACED FRONT PASSENGER SIDE DOOR HANDLECUSTOMER STATES: FRONT PASSENGER SIDE DOOR WILL NOT OPEN270 USA 147038 1 USA *
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311 0 24.54 0.4 B3237 * NA NS 11404 CONFIRM CONCERN, CHECKED OASIS, FOUND NO ISSUES WITH DOOR, CONTACTED TECHNICAL HOTLINE, NO ISSUES RETURNED, TECH APPLIED CHILD LOCK AND LUBED UP LATCH THEN TURNED CHILD LOCK BACK OFF AND LATCH HAS BEEN WORKING NORMAL SINCE. CUSTOMER SAYS CAN NOT GET OUT FROM THE INSIDE ON THE REAR DOOR902 CAN 4B3237 2 CAN *
2763 111.32 154.78 0.7 B3237 * NA NS 11404 VERIFIED R/R DOOR WILL NOT CLOSE OR OPEN INTERMITTENTLY. CHECKED OASIS, FOUND NOTHING. DIAGNOSED AS FAULTY LATCH ASSEMBLY. REPLACED LATCH, VERIFIED PROPER OPERATION.CUSTOMER SAYS RIGHT REAR(PASSENGER) DOOR WILL SOMETIMES NOT OPEN, OTHER TIMES WILL NOT CLOSE, DOES NOT SEEM TO BE TEMPERATURE RELATED, ONE MORNING WHEN IT WAS COLD IT WORKED AND IN THE AFT902 CAN 4B3237 2 CAN *
1994 108.64 200.25 1 B7255 * NA BC 11404 CHECK RIGHT FRONT DOOR HANDLE STICKS FOUND RIGHT FRONT DOOR HANDLE HARD TO OPEN ALSO STICKS OPEN CODE#41 NEEDS RIGHT FRONT DOOR LATCH ASSEMBLY MAR 3 R R RIGHT FRONT DOOR PANEL WINDOW REULATOR REPLACERIGHT FRONT DOOR LATCH ASSEMBLY MT23200 TIME NEEDED TO RE RE WINDOW REGULATORTRUNK HOOD DOORS PASSENGER FRONT SIDE DOOR HANDLE IS STICKING OPEN.250 CAN 4B7255 2 CAN *

12025 92.99 147 0.7 6412 * NA AL 11404 VERIFIED REMOVED DOOR PANEL AND INSPECT FOUND LATCH FAULTY REPLACED C/S LEFT REAR DOOR LOCK INOP 251 USA 124562 E84 USA *
1762 110.7 174.8 0.7 978 * NA NC 11404 CHECK CHILD LOCK AND FOUND THAT DOOR WILL NOT OPEN IN ANY POSITION REPLACE DOOR LATCH AND RETEST AND RELEASECUST STATES RT REAR DOOR CHILD SAFTY LOCK WONTUNLOCK , CANT OPEN FROM INSIDE CAR919 USA 121019 1 USA *
4737 212.12 322.47 1 1534 * NA IL 11404 HANDLE DIAGNOSE DOOR HANDLE WOULD NOT OPEN FROM OUTSIDE. REPLACED DOOR LATCH, DOOR CABLE AND REINFORMENT RECHECK OK AT THIS TIME.PASSENGER REAR DOOR WILL NOT OPEN FROM EXTERIOR DO OR (SOP)630 USA 141063 2 USA *

10308 129.52 201.48 0.7 4893 * NA FL 11404 VERIFIED FOUND LATCH CAME APART. REPLACED LEFT REAR DOOR LATCH. RETESTED O.K. C/S REAR LEFT DOOR WONT CLOSE 305 USA 172729 2 USA *
1869 95.74 119.91 1 M2334 * NA SI 11404 SE REVISO PUERTA DELANTERA DERECHA NO ABRE POR FUERA, CHAPA DE PUERTA DA§ADA INTERNAMENTE /SE REEMPLAZO CHAPA DE PUERTA DESTAPIZANDO Y TAPIZANDO MECANISMO DE MANIJAS, ELEVADOR DE CRISTAL,VIDRIO Y VESTIDURAS. PUERTA DELANTERA DERECHA NO ABRE POR FUERA669 MEX 2M2334 1 MEX *
9500 140.3 280.16 1.5 225 * NA AL 11404 PERFORMED SELFTEST AND NO DTCS PERFORMED PINPOINT TEST J1-J3 INSTALLED A NEW PASSEGNER FRONT DOOR LATCH TESTED SYSTEM AND OKCK PASS SIDE FRONT DOOR WILL NOT OPEN WITH EXTERIOR HANDLE. SEE SCOTT205 USA 116710 2 USA *

10425 140.3 240.99 1 8006 * NA MO 11404 VERIFIED. TESTED. HANDLE REINFORCEMENT STICKS AND BINDS. LATCH NOT RELEASING PROPERLY. REPLACED REINFORCEMENT AND LATCH. RETEST OPERATION NORMALCUSTOMER STATES PASS FRONT DOOR WILL NOT OPEN FROM OUTSIDE PREV HISTORY573 USA 153792 1 USA *
4932 140.3 230.38 1 2220 * NA OH 11404 VERIFY CONCERN SWAPPED RT SIDE EXTERIOR DOOR HANDLES STILL SAME RXI RT FRT DOOR TRIM PANEL REMOVED REGULATOR AND REPLACED RT FRT DOOR LATCH AND EXTERIOR HANDLE REINFORCEMENT REASSEMBLE RETEST OKINSTALL SOP PASS FRT DOOR LATCH FOR DOOR WILLNOT OPEN CORECTLY330 USA 144201 2 USA *

3 0 42.48 0.4 7903 * NA CA 11404 VERIFIED CONCERN, REMOVED DOOR PANEL AND ADJUSTED LATCH. REINSTALLED PANEL AND RECHECKED OKSALESMAN SAYS DRIVERS DOOR HARD TO OPEN FROM OUTSIDE209 USA 172439 1 USA *
4575 0 17.82 0.2 7467 * NA PA 11404 TECH 317 TEST ALL DOORS LUBRICATE ALL DOOR SEALS AND ALL LATCHES CUST STATES ALL THE DOORS SEEM MORE DIFFICULT TO CLOSE THAN NORMAL412 USA 144021 1 USA *
4902 110.68 236.36 1 A6040 * NA AB 11404 795 REPAIR FOR LEFT FRONT DOOR HARD TO OPEN FROM OUTSIDE. REPLACE LEFT FRONT DOOR LATCH. CHECK OPERATION, OK.REPAIR FOR DRIVER EXTERIOR DOOR HANDLE INTERINOP TO O PEN403 CAN 4A1096 2 CAN *
8878 0 95.18 1 2584 * NA TX 11404 CHECK RH REAR DOOR OUTSIDE HANDLE RELEASES/ FOUND DOOR INOP / FREE STICKING DOOR RH SIDE DOOR / R & R RH REAR DOOR TRIM PANEL / ACESS DOOR LATCH ASSY / FOUND OUTSIDE REINFORCEMENT BRACKET PIVIOT PIN COMING APART / LOOSE PUSH NUT / REINSTALLED HANDLE PIVIOT / REPLACED MISSING PUSH NUT / REINSATLLED D OOR LATCH /HANDLE ASSY / CHEKC DOOR OPERATION NORM AL.TRIM CONCERN CUSTOMER STATES PASSENGER REAR DOOR WILL NOT OPEN FROM OUTSIDE. REPORT.817 USA 152008 1 USA *
1412 138.09 269.78 1.3 1286 * NA FL 11404 FOUND PASSENGER SIDE REAR DOOR LATCH IS NOT WORKING CORRECTLY VERIFIED CONCERN PERFORM BCM QUICK TEST NO CODES PERFORM DIAGNOSTIC PINPOINT TEST PER SYMPTOM CHART. PERFORM PID DATA MONITOR TEST. ALARMEVENT PID INDICATES CONCERN ON RR DOOR AJAR SWITCH. INSPECTED WIRING FOR SHORTS AND OPENS. NONE PRESENT. R&R OUTSIDE DOOR HANDLE AND DOOR PANEL ASSY. REPLACED RIGHT REAR DOOR LATCH ASSY. PERFORM FINALC/S ALARM GOES OFF FREQUENTLY AT NIGHT LIC ST FL239 USA 124428 1 USA *

90 0 134.59 2 9779 * NA MI 11404 DOOR AJAR LITE IS ON.LOCKS ARE ERRATIC.PERFORM SELFTEST ON BCM.FOUND ON DEMAND CODE B131B:13 FOLLOW PINPOINT TEST C1-NO,C2-NO,C3-YES.REMOVE DOOR PANE & TRACE GROUND CIRCUIT 134 TO OPEN AT C525.3. REMOVE & REPAIR PIN & RECONNECT.CLEAR DTC`S.FRONT DOOR AJAR LITE IS ON. 231 USA 148630 2 USA *
7605 129.52 203.09 0.7 6965 * NA FL 11404 VERIFIED, INSPECTION, CHILD LOCKS ARE OFF, ACCESS TRIM PANEL, REPLACED RIGHT REAR DOOR LATCH, RETEST OKCUSTOMER STATES PASS REAR DOOR WONT OPEN FROM INSIDE813 USA 124204 1 USA *
3417 94.44 155.87 0.7 9783 * NA TX 11404 REMOVE AND REPLACED RIGHT REAR DOOR PANEL TO GAIN ACCESS. REPLACED PASSENGER REAR DOOR LATCH ASSYC. S PASSENGER REAR DOOR WILL NOT OPEN FROM THE INSIDE HANDLE940 USA 152414 1 USA *
2172 99.63 162.21 0.7 8155 * NA IL 11404 TESTED AND FOUND DOOR AJAR SWITCH INT INOP. REMOVED LEFT REAR INNER DOOR PANEL AND REPLACED LEFT REAR DOOR LATCH AS SEMBLYC/S DRIVERS REAR DOOR LIGHT 618 USA 123215 2 USA *
1702 94.44 168.88 0.7 8016 * NA MO 11404 DEFECTIVE LATCH VERIFY CONCERN CANNOT OPEN FROM INSIDE REPLACE LATCH ASSY AND RETESTPOWER DOOR LOCKS NOT WORKING CORRECTLY CHECLK RIGHT REAR DOOR WONT OPEN FROM INSIDE636 USA 153347 1 USA *

264 0 19.99 0.2 2934 * NA MI 11404 CHECK AND LUBE RIGHT REAR DOOR LATCH ASSEMBLY RIGHT REAR INTERIOR DOOR HANDLE WILL NOT WORK TO OPEN DOOR586 USA 148010 1 USA *
5174 111.32 194.98 0.7 B2425 * NA QC 11404 LATCH 5426412 REMPLACER LE LATCH DE PORTE ARD PORTE ARRIERE COTE PASSAGER N OUVRE PAS DE L INTERIEUR COMMANDER LATCH REF #273394* CAN 4B2425 1 CAN *
9421 195.13 300.17 1 7324 * NA UT 11404 VERIFIED CONCERN, FOUND STICKING LATCH AND CABLE FROM REINFORCEMENT STRETCHED ALSO REINFORMENT HAD PULLED FROM BRACKET, REPLACE LATCH, CABLE AND REINFORCEMENT REINSTALL DOOR PANEL AND RETEST ALL OKCUST STATES FR DOOR WILL NOT OPEN FROM OUTSIDE801 USA 123003 2 USA *

238 0 36.55 0.4 A7072 * NA BC 11404 SHORT ROAD TEST AND ONLY SLIGHT RATTLE DETECTED AT R/F DOOR. OASIS NO HELP. APPLIED LUBE TO DOOR CHECK AND LATCH. RE-ROAD TEST, NO NOISE HEARD.EXTERIOR TRIM (1) CHECK AND REPORT ON RATTLING COMING FROM PASSENGER FRONT DOOR WHEN GOING OVER BUMPS250 CAN 4A7072 1 CAN *
336 0 42.59 0.6 5353 * NA PA 11404 VERIFIED CUSTOMER CONCERN. ADJUSTED RIGHT REAR DOOR FOR BETTER ALIGNMENT WITH FRONT DOOR AND BODY LINES. 24630ACUSTOMER STATES THE RIGHT REAR DOOR DOES NOT CLOSE FLUSH WITH THE BODY.570 USA 116457 1 USA *

1 196.43 284.5 1 B8006 * NA ON 11404 PASSENGER FRONT DOOR WILL NOT OPEN FROM OUTSIDE HANDLE REMOVE DOOR PANEL REMOVE WINDOW GLASS REMOVE REGULATOR PIECE BROKEN WHERE OUTSIDE CABLE ATTACHES REASSEMBLE AND ORDER PART REMOVE DOOR PANEL;WINDOW GLASS;SPEAKER;REGULATOR;MIRROR;REMOVELATCH ASSEMBLYREPLACE PASSENGER OUTSIDE HANDLE REINFORCMENT AND LATCH;REPLACE DOOR SWITC>EXTERIOR DOOR HANDLE TROUBLES. THE RIGHT FRONT EXTERIOR HANDLE WILL NOT OPEN THE DOOR >705 CAN 4B8006 1 CAN *
7 0 140.29 1.5 A1096 * NA ON 11404 MT TIME TO RE/RE LT/FRT DOOR TRIM PANEL,REGULATOR AND GLASS,ACCESS TO RE/RE LATCH AND ENFORCEMENT BRACKET,REFIT RELEASE CABLE BACK ON ENFORCEMENT BRACKETREPORT ON DRIVERS DOOR WILL NOT OPEN FROM OUTSIDE HANDLE905 CAN 4B3303 2 CAN *
2 0 34.31 0.4 9247 * NA MN 11404 VERIFIED SYMPTOM. REMOVED DOOR PANEL AND FOUND THAT CABLE HAD NOT BEEN ATTACHED TO INSIDE HANDLE. ATTACHED CABLE AND REASSEMBLED, DOOR WORKING PROPERLY NOW.TECH STATES RR DOOR WONT OPEN FROM INSI DE.218 USA 148112 2 USA *

1739 41.85 105.7 0.7 B8260 * NA ON 11404 REMOVED LEFT SIDE INTERIOR DOOR PANEL AND LATCH ASSEMBLY REPLACED CONNECTING CABLE BETWEEN EXTERIOR AND DOOR LATCH >KEYS/LOCKS/LATCHES LEFT REAR DOOR HARD TO LATCH >905 CAN 4B8260 2 CAN *
1678 0 11.47 0.1 2724 * NA NJ 11404 CHECK AND VERIFY LEFT REAR DOOR CONCERN. APPLY LUBE IN LATCH. RECHECK OK. CUSTOMER STATES THE LEFT REAR DOOR MUST BE SLAMMED TO CLOSE IT. CHECK AND REPORT201 USA 113147 1 USA *

350 186.5 341.88 1.3 B2425 * NA QC 11404 5421812 42 VERIFIER TROUBLE NON PRESENT LORS DE LA VERIFICATION,VER OASIS OK,VER CODE PAS DE CODE, VER PROGRAMMATION DES DOOR LOCK OK ESSAYER LE MATIN A FROID OK FAIT LE TROUBLE,VER EN PID DATA LES SWITCH DE PORTE ET QUAND ON OUVRE LA PORTE AVANT INDIQUE TOUJOURS FERMER ET LES LUMIERE DE TOIT ALLUME PAS, AUTRE PORTES OK. REMP LATCH PORTE AV ET TRIM CRAQUE VER PID DATA OK EN DEMONTANT POUR REVERIFIER RADIO RESTE ALLUMEE LORSQU ON OUVRE LA PORTE, INTERMITTENT, LES PORTES NE DEBARRENT PAS TOUJOURS LORSQUE NOTRE CLIENT OUVRE SA PORTE (A07)* CAN 4B2425 1 CAN *
1563 118.09 187.2 0.7 9045 * NA MA 11404 REPLACED L/R LATCH AS NEEDED RE-TESTED OK. C/S DRIVERS REAR DOOR WONT OPEN FROM INSIDE INSTALL S OP781 USA 111070 2 USA *

350 94.44 170.81 0.7 8600 * NA AK 11404 Inspected the passenger rear door, it will not open from the interior. Checked child lock, removed the door panel and checked the cable, ok. Found that the latch will not release. Removed and replacedthe right rear door latch assembly. Passenger rear door will not open from the inside 907 USA 174546 1 USA *
430 0 95.86 1 2204 * NA OH 11404 REMOVED DOOR PANEL AND LATCH FOUND LATCH NOT LINED UP WITH ROD RELINED ROD WITH LATCH O.K.CUST STATES DRIVER SIDE FRONT EXTERIOR DOOR HANDLE IS STAYING IN THE OPEN RELEASE POSITION AND CAUSES DOOR NOT TO LATCH CLOSED .440 USA 144010 1 USA *
562 92.99 200.39 1.2 1909 * NA OH 11404 CHECKOUT RAN OASIS AND SERVICE MESSAGES ELECTRICAL DIAG PINPOINT TEST REMOVE DOOR PANEL LOCK ACTUATOR OPEN REPLACED ACTUATOR ASSY RETESTDRIVERS SIDE REAR DOOR WILL NOT UNLOCK WITH FOBOR BUTTON IN VEHICLE513 USA 147005 2 USA *

1598 93.91 178.07 1 1220 * NA PA 11404 **CHECKED AND VERIFIED CONCERN. REMOVED INTERIOR DOOR TRIM TO ACCESS LATCH. REMOVED AND REPLACED LATCH. ADJUSTED INTERIOR DOOR TRIM AND VERIFIED REPAIR**CUSTOMER STATES DRIVER FRONT DOOR IS HARD TO OPEN FROM INSIDE AND OUTSIDE HANDLES. PLEASE CHECK AND ADVISE.717 USA 116500 1 USA *
8 0 53.56 0.5 6727 * NA VA 11404 W-VERIFIED CONCERN,REMOVED RIGHT FRONT DOOR PANEL AND FOUND CABLE TO THE HANDLE CAME OUT,RE-ATTACHED CABLE AND RETEST TO VERIFY INSIDE DOOR HANDLE IS OPENING DOOR PROPERLY AT THIS TIMECUST STATES PASS FRT DOOR WONT OPEN FROM INSIDE757 USA 127054 1 USA *

130 0 47.69 0.5 4377 * NA MA 11404 TECH REMOVED DOOR TRIM AND FOUND LATCH CABLE ALL BOND UP.RESET CABLE AND PROPERLY SECURED..EXTERIOR TRIM;CUSTOMER STATES STATES THE RIGHT FRONT DOOE DOES NOT OPEN FROM THE INSIDE508 USA 111456 1 USA *
957 92.99 165.56 0.7 10059 * NA CA 11404 NLATCH FROM THE INSIDE, FOUND FAULTY LATCH. REMOV ED TRIM PANEL AND REPLACED LATCH. DOOR NOW FUNCTIO NS PROPERLY. BASIC #5426413 CONDITION CODE 42METAL TRIM AND GLASS CUST. STATES DRIVERS SIDE REAR DOOR WILL NOT OPEN FROM FROM INSIDE.805 USA 171451 1 USA *

2990 18.57 79.31 0.7 B3807 * NA NL 11404 VERIFIED L/R DOOR NOT LOCKING.FOUND LATCH FAULTY.REPLACE LATCH.OK.***BRUCES INV 12240***L/R DOOR WONT LOCK. 709 CAN 4B3807 1 CAN *
1220 111.32 177.32 0.7 B2577 * NA QC 11404 R & R TRIM DE PORTE ARR DROITE ET SORTIR LTCH ASSY. REMPLACE LE LATCH ET TOUT REMONTER. RETEST, OK.PIECE RECUYE REFERENBCE RO 361189 PORTE ARRIERE DROITE NE S OUVRE PAS DE L INTERIEU R450 CAN 4B2577 2 CAN *
1971 111.32 223.06 1.2 A1323 * NA ON 11404 PERFORM BCE TEST / BCE PINPOINT TESTING / RE AND RE RIGHT REAR DOOR TRIM AND REPLACED LATCH TO CORRECTREPORT UNABLE TO OPEN PASSENGER REAR DOOR FROM INSIDE VEHICLE416 CAN 4A1323 1 CAN *

2 0 82.83 0.9 3853 * NA OH 11404 VERIFIED CONCERN, REMOVED DOOR COVER LATCH NET HOOKED UP....ATTACHED.. CHECK OK CHECK AND ADVISE DURING PREP ...LEFT REAR DOOR WONT OPEN330 USA 144213 1 USA *
5 0 70.21 0.7 5224 * NA MO 11404 HAD LATCH STUCK BETWEEN CHILD LOCK SETTING PERFORMED INSPECTION AND LUBED AND ADJUSTED RR DOOR ASSY AND RETESTED MT USED NO LABOR IN THE SLTSC/S RR DOOR WILL NOT OPEN FROM OUTSIDE OR INSIDE VEHICLE816 USA 153409 1 USA *

1089 0 61.23 0.5 B6190 * NA AB 11404 VERIFY CONCERN. FOUND REAR RH DOOR LATCH STRIKER NEED TO ADJUST. ADJUSTED LATCH, STRIKER LUBRICATE. RETEST, OK. CL OSING PROPERLY.54-DOOR(S) REAR RIGHT DOOR DOES NOT CLOSE PROPERLY.780 CAN 4B6190 2 CAN *
405 111.32 251.21 1.6 B1210 * NA ON 11404 VERIFY OCNCERN. PPT C. IDS MONITOR PIDS. RE AND RE RIGHT REAR DOOR PANEL AND REPLACE LATCH (NOT OPER ATING PROPERLY) MT- NO SLT FOR REAR DOOR LATCHELECTRICAL/LIGHTS CUSTOMER REPORTS DOOR AJAR LIGHT COMES ON WHILE DRIVING. FINDS THE REAR DOORS HAVE TO BE SLAMMED SEVERAL TIMES TO GET LIGHT TO TURN OFF.613 CAN 4B1210 1 CAN *

3906 92.18 409.06 3.1 4163 * NA OH 11404 VERIFY CONCERN REPLACE RT FRT DOOR LATCH RE TEST LOCK INOP INTERMITENLY BCE DIAG DTC 13B1 13 13B213 PIN POINT TEST MTIME TO TRACE C A313 FOUND LOOSE PIN IN CONECTER CTC 76 REPAIR PIN AND RE TEST LOCKTO VERIFY REPAIR C/S THAT THE PASSENGER SIDE FRONT POWER DOORLOCK WILL NOT UNLOCK INTERMITTENTLY440 USA 144433 2 USA *
383 0 97.56 1 1759 * NA AZ 11404 RIGHT REAR DOOR OUT OF ALIGNMENT ALIGN RIGHT REAR DOOR TO LATCH AND SEAL PROPERLYC/S: RH RR DOOR IS HARDER TO CLOSE THAN OTHER DOORS.520 USA 171421 2 USA *

1089 92.99 193.29 1 2710 * NA MI 11404 VERIFIED CONCERN. PERFOREMD PPT D FOUND LR DOOR LATHC FAILED INTERNALLY. CC-42 REMOVED LR DOOR PANNEL, REPLACED LATCH ASSEMBLY. RESTORED VEH. RETESTED CP-5426413CUSTOMER STATES DOOR AJAR LIGHT IS ON 248 USA 148101 2 USA *
1135 0 88.08 0.9 B8106 * NA ON 11404 verified concern, R&I interior left front door panel, lubed up handles, retest all ok at this time performed the same for the drivers rear door handleDOOR CONCERN ---- customer reports the left front door outside handle sticks open, have to push the handle in to close the door. Drivers rear door handle is sticking also.519 CAN 4B8375 2 CAN *

260 94.44 156.83 0.7 20455 * NA TX 11404 REMOVED RH REAR DOOR TRIM PANEL TO GAIN ACCES TO REPLACE DOOR LATCH,,,RECHECKED FOR PROPER OPERATIONRR DOOR WILL NOT LATCH SHUT 915 USA 152210 1 USA *
2431 94.44 158.7 0.7 1970 * NA OH 11404 CONFIRMED DOOR NOT OPENING FROM INSIDE. PINPOINT T EST FOUND FAULTY DOOR LATCH, CHILD LOCK NEVER FULL Y DISENGAGED. REMOVED AND REPLACED RIGHT REAR DOOR LATCH. RETEST OKDOOR WILL NOT OPEN FROM THE INSIDE DOOR WILL NOT LOCK513 USA 152788 2 USA *

10 0 21.97 0.2 1804 * NA HI 11404 HOOK UP IDS-B1318(RIGHT FRONT DOOR AJAR SWITCH)PULLED OFF RIGHT FRT INNER DOOR PANEL TO START PINPOINT TESTING,FOUND DOOR CONNECTOR UNPLUGGED ,PLUGGED DOOR CONNECTOR IN AND ADOOR AJAR LIGHT GOES OFF-OK NOW CUST STATES DOOR AJAR LIGHT IS ALWAYS ON 808 USA 172445 1 USA *
7 125.03 221.03 1 8696 * NA DE 11404 VERIFIED CONCERN, REMOVED FRONT DOOR PANEL, DOOR LOCK ACTUATOR SHORTED. REPLACED DOOR LOCK ACTUATOR AND REASSEMBLED.CHECK PASSENGER DOOR LOCK IN-OP 302 USA 116218 1 USA *
7 0 93.91 0.9 B4008 * NA SK 11404 Check out RF door will not open from outside. R/R RF door panel and latch assembly, found cable unhooked at actuator. Hook up cable and re-assemble-ok.Passenger door will not ope with outside handle. 306 CAN 4B4008 1 CAN *

1068 0 36.67 0.5 B3286 * NA NB 11404 REMOVED DOOR PANEL CHK CABLE AT HANDLE OK CABLE OFF AT LATCH FIXED CABLE WORKS NOWREAR DRIVERS SIDE DOOR WILL NOT OPEN FROM THE INSIDE ,CHECKED THE CHILD SAFETY AND IT WAS OFF506 CAN 4B3286 1 CAN *

PE14-028 001222



VFG_CD AWS_VL_CDVRT_CD TIS_FLAG
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V71 AK F07
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V39 AK F05
V07 AK F08
V07 AK F08
V07 AK F08
V09 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V31 AK F08
V31 AK F08
V31 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V31 AK F08
V37 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V31 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V39 AK F05
V07 AK F08
V07 AK F08
V31 AK F08
V31 AK F08
V07 AK F08
V09 AK F08
V52 AK F04

PE14-028 001223



V17 AK F03
V07 AK F08
V39 AK F05
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V31 AK F08
V37 AK F08
V07 AK F08
V39 AK F05
V09 AK F08 @
V07 AK F08
V07 AK F08
V07 AK F08
V31 AK F08
V75 AK F08
V07 AK F08
V17 AK F03
V07 AK F08 @
V07 AK F08
V39 AK F05
V09 AK F08
V31 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V75 AK F08
V81 AK F03
V31 AK F08
V07 AK F08
V31 AK F08
V31 AK F08
V18 AK F03
V07 AK F08
V39 AK F05
V31 AK F08
V07 AK F08
V07 AK F08
V31 AK F08
V07 AK F08
V31 AK F08
V17 AK F03
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V31 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V31 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V31 AK F08

PE14-028 001224



V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V11 AK F05
V07 AK F08
V07 AK F08
V07 AK F08
V31 AK F08
V07 AK F08
V07 AK F08
V31 AK F08
V75 AK F08
V75 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V17 AK F03
V07 AK F08
V07 AK F08
V31 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V31 AK F08
V11 AK F05
V11 AK F05
V07 AK F08
V07 AK F08
V07 AK F08
V31 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V31 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V31 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V39 AK F05
V07 AK F08 @
V07 AK F08
V31 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V80 AK
V31 AK F08
V07 AK F08

PE14-028 001225



V07 AK F08
V07 AK F08
V81 AK F03
V07 AK F08
V31 AK F08
V07 AK F08
V07 AK F08
V31 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08 @
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V80 AK
V07 AK F08
V07 AK F08
V09 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08 @
V07 AK F08
V11 AK F05
V37 AK F08
V31 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V31 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V83 AK F03
V31 AK F08 @
V83 AK F03
V07 AK F08
V07 AK F08
V39 AK F05
V07 AK F08
V31 AK F08
V31 AK F08
V07 AK F08
V09 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V74 AK F07
V39 AK F05

PE14-028 001226



V31 AK F08
V31 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V74 AK F07
V07 AK F08
V39 AK F05
V07 AK F08
V11 AK F05
V18 AK F03 @
V03 AK F07
V07 AK F08
V07 AK F08
V07 AK F08
V31 AK F08
V09 AK F08
V07 AK F08
V31 AK F08
V07 AK F08
V07 AK F08
V09 AK F08
V07 AK F08 @
V07 AK F08
V07 AK F08
V31 AK F08
V31 AK F08
V07 AK F08
V07 M1 F08
V07 AK F08
V39 AK F05
V07 AK F08 @
V07 AK F08
V18 AK F03
V07 AK F08
V07 AK F08
V07 AK F08
V31 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V75 AK F08
V73 AK F07
V31 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V39 AK F05
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V31 AK F08
V07 AK F08

PE14-028 001227



V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08 @
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 AK F08
V11 M1 F05
V07 AK F08
V74 AK F07
V07 M1 F08
V74 AK F07
V07 AK F08
V77 AK F08
V07 AK F08 @
V31 AK F08 @
V07 AK F08
V07 AK F08
V07 M1 F08
V07 M1 F08
V31 M1 F08
V07 M1 F08
V81 M1 F03
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 AK F08
V07 AK F08 @
V07 M1 F08
V31 M1 F08
V81 M1 F03
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08 @
V74 M1 F07
V07 M1 F08
V07 AK F08
V07 M1 F08
V17 M1 F03
V07 M1 F08
V07 M1 F08
V31 M1 F08
V07 M1 F08
V17 M1 F03
V07 M1 F08
V31 M1 F08
V07 AK F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 AK F08
V07 AK F08
V31 M1 F08
V31 M1 F08
V07 M1 F08 @
V18 M1 F03

PE14-028 001228



V39 M1 F05
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 AK F08
V07 M1 F08
V07 M1 F08
V09 AK F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V39 AK F05
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V31 M1 F08
V07 M1 F08
V07 M1 F08
V07 AK F08
V07 AK F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 AK F08
V07 M1 F08
V07 M1 F08
V07 AK F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V19 M1 F03
V31 AK F08
V07 AK F08
V17 M1 F03
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 AK F08
V31 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V17 M1 F03
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 AK F08
V07 AK F08
V07 AK F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08

PE14-028 001229



V31 CG F08
V07 CG F08
V07 AK F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V11 AK F05
V07 AK F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V81 M1 F03
V31 AK F08
V31 CG F08
V17 M1 F03
V07 M1 F08
V31 AK F08
V07 AK F08
V07 M1 F08
V31 M1 F08
V07 M1 F08
V07 M1 F08
V31 CG F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V31 CG F08
V39 M1 F05
V07 M1 F08
V07 AK F08
V07 M1 F08
V31 M1 F08
V07 M1 F08 @
V31 M1 F08
V07 M1 F08
V17 M1 F03
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 AK F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V31 AK F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V39 AK F05
V07 CG F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08

PE14-028 001230



V07 M1 F08
V07 M1 F08
V07 M1 F08
V39 AK F05
V07 M1 F08
V07 M1 F08
V07 M1 F08
V75 M1 F08
V39 AK F05
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V31 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V31 M1 F08
V07 M1 F08
V07 M1 F08
V07 AK F08
V07 M1 F08
V07 M1 F08
V17 M1 F03
V07 AK F08
V18 M1 F03
V07 M1 F08
V31 AK F08
V17 M1 F03
V07 M1 F08
V07 M1 F08
V31 M1 F08
V07 M1 F08
V31 AK F08
V07 M1 F08
V07 M1 F08
V17 M1 F03
V07 M1 F08
V07 AK F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 CG F08
V07 M1 F08
V07 M1 F08
V07 M1 F08 @
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V52 M1 F04
V74 M1 F07
V07 M1 F08
V07 M1 F08
V31 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08

PE14-028 001231



V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V31 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V31 CG F08
V07 M1 F08
V07 M1 F08
V17 AK F03
V31 AK F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08 @
V17 M1 F03
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V31 M1 F08
V07 M1 F08
V31 M1 F08
V07 AC F08
V07 M1 F08
V07 AK F08
V07 AK F08
V31 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V31 AK F08
V07 M1 F08
V39 AK F05
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V74 M1 F07
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 AK F08 @
V31 M1 F08
V07 M1 F08
V07 M1 F08
V19 M1 F03
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V31 AK F08
V09 M1 F08
V07 M1 F08

PE14-028 001232



V07 M1 F08
V07 CG F08
V07 M1 F08
V07 M1 F08 @
V74 M1 F07
V74 M1 F07
V07 AK F08
V75 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V31 M1 F08
V31 M1 F08
V31 CG F08
V07 AK F08
V74 M1 F07
V07 M1 F08
V07 M1 F08
V17 M1 F03
V81 M1 F03
V07 M1 F08
V07 M1 F08
V07 M1 F08
V74 M1 F07
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V74 M1 F07
V07 M1 F08
V07 M1 F08
V07 M1 F08
V31 M1 F08 @
V07 M1 F08
V07 AK F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 AK F08
V09 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V31 M1 F08
V31 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V74 M1 F07
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V74 M1 F07
V81 M1 F03
V07 CG F08

PE14-028 001233



V74 M1 F07
V07 M1 F08
V75 M1 F08
V07 M1 F08
V07 CG F08
V07 M1 F08
V07 M1 F08
V31 M1 F08
V77 M1 F08
V31 M1 F08
V07 AK F08
V74 M1 F07
V07 M1 F08
V07 M1 F08
V07 M1 F08
V74 M1 F07
V31 M1 F08
V77 M1 F08
V17 M1 F03
V07 M1 F08
V74 M1 F07
V74 M1 F07
V11 CG F05
V07 CG F08
V17 M1 F03
V07 M1 F08
V74 M1 F07
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V74 M1 F07
V07 M1 F08
V07 M1 F08
V74 M1 F07 @
V31 M1 F08
V74 M1 F07
V07 M1 F08 @
V07 M1 F08
V07 AK F08
V07 AK F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V74 M1 F07
V74 M1 F07
V31 M1 F08
V07 M1 F08
V39 M1 F05
V07 M1 F08
V07 M1 F08
V07 M1 F08
V17 M1 F03
V07 M1 F08
V74 M1 F07
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V81 M1 F03 @
V07 M1 F08
V07 M1 F08

PE14-028 001234



V07 M1 F08
V74 M1 F07
V07 M1 F08
V31 AK F08
V07 M1 F08
V07 M1 F08
V74 M1 F07
V07 M1 F08
V74 M1 F07
V07 CG F08 @
V19 M1 F03 @
V07 M1 F08
V07 M1 F08
V07 M1 F08
V17 M1 F03
V07 M1 F08
V31 M1 F08
V07 M1 F08
V74 M1 F07
V07 M1 F08
V07 M1 F08
V07 M1 F08
V77 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V74 M1 F07
V07 AK F08 @
V74 M1 F07
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V77 M1 F08
V07 M1 F08
V31 M1 F08
V07 M1 F08
V31 M1 F08
V07 M1 F08
V07 M1 F08
V74 M1 F07
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 AK F08
V07 AK F08
V07 M1 F08
V07 CG F08
V18 AK F03
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08

PE14-028 001235



V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V74 M1 F07
V17 M1 F03
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V74 M1 F07
V74 M1 F07
V07 M1 F08
V07 M1 F08
V07 AK F08
V74 M1 F07
V07 M1 F08
V07 M1 F08
V07 M1 F08
V31 M1 F08
V31 M1 F08
V83 M1 F03
V31 AK F08 @
V07 M1 F08
V07 AK F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V19 M1 F03
V07 M1 F08
V07 M1 F08
V07 M1 F08
V31 AK F08
V31 M1 F08 @
V07 M1 F08
V07 M1 F08
V09 M1 F08
V07 M1 F08
V07 CG F08
V07 M1 F08
V07 M1 F08
V80 M1
V07 M1 F08
V37 AK F08
V77 M1 F08
V07 M1 F08
V31 M1 F08 @
V31 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V17 M1 F03
V17 M1 F03
V74 M1 F07
V81 M1 F03
V74 M1 F07 @
V07 M1 F08
V07 M1 F08
V07 M1 F08
V80 M1
V07 M1 F08

PE14-028 001236



V07 M1 F08
V74 M1 F07
V81 M1 F03
V74 M1 F07
V07 M1 F08
V31 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V77 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V09 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V74 M1 F07
V07 M1 F08
V81 M1 F03
V52 M1 F04
V74 M1 F07
V07 M1 F08
V81 M1 F03
V07 M1 F08
V07 M1 F08
V74 M1 F07
V07 M1 F08
V07 M1 F08
V07 M1 F08
V17 M1 F03
V81 M1 F03
V07 M1 F08
V07 M1 F08
V77 M1 F08
V07 M1 F08
V07 M1 F08
V74 M1 F07
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 AK F08
V07 M1 F08
V83 M1 F03
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V74 M1 F07
V17 M1 F03
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08

PE14-028 001237



V07 M1 F08
V07 M1 F08
V81 M1 F03
V17 M1 F03
V74 M1 F07
V07 CG F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V03 AK F07
V07 M1 F08
V31 M1 F08
V39 M1 F05
V74 M1 F07
V07 M1 F08
V31 M1 F08
V07 M1 F08
V07 AK F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V31 M1 F08
V74 M1 F07
V07 M1 F08
V74 M1 F07
V81 M1 F03
V07 M1 F08
V07 CG F08
V81 M1 F03
V07 M1 F08
V81 M1 F03
V81 M1 F03
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V18 M1 F03 @
V17 M1 F03
V74 M1 F07
V74 M1 F07 @
V81 M1 F03
V07 M1 F08
V07 M1 F08
V81 M1 F03
V07 M1 F08
V74 M1 F07
V07 M1 F08
V74 M1 F07
V81 M1 F03
V81 M1 F03
V17 M1 F03
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V74 M1 F07
V07 M1 F08
V81 M1 F03
V74 M1 F07
V81 M1 F03
V74 M1 F07
V07 M1 F08
V74 M1 F07

PE14-028 001238



V74 M1 F07
V09 M1 F08 @
V07 M1 F08
V07 M1 F08
V07 M1 F08
V18 M1 F03
V07 M1 F08
V07 M1 F08
V07 M1 F08
V83 M1 F03
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 AK F08
V39 M1 F05
V74 M1 F07
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 AK F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V77 M1 F08
V07 M1 F08
V31 AK F08
V07 M1 F08
V07 M1 F08
V81 M1 F03
V07 AK F08
V74 M1 F07
V07 M1 F08
V07 M1 F08 @
V07 M1 F08
V31 M1 F08
V74 M1 F07
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V17 M1 F03
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 AK F08
V07 CG F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V75 M1 F08
V07 M1 F08
V07 M1 F08
V31 M1 F08
V07 AK F08
V07 M1 F08

PE14-028 001239



V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 AK F08
V31 AK F08
V07 M1 F08
V07 M1 F08
V31 M1 F08
V31 M1 F08
V07 CG F08
V07 M1 F08
V81 M1 F03
V07 M1 F08
V31 M1 F08
V07 M1 F08
V74 M1 F07
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V31 M1 F08
V31 M1 F08
V07 M1 F08
V07 M1 F08
V07 AK F08
V07 M1 F08
V07 AK F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08 @
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V31 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V09 AK F08
V81 CG F03
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 AK F08
V31 M1 F08
V39 AK F05
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V31 M1 F08
V31 M1 F08
V07 M1 F08

PE14-028 001240



V07 M1 F08 @
V07 AK F08
V07 M1 F08
V31 M1 F08
V17 M1 F03 @
V07 M1 F08
V07 M1 F08
V07 M1 F08
V31 AK F08
V19 M1 F03
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V31 M1 F08
V07 M1 F08
V07 CG F08
V33 AK F06 @
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V31 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08 @
V07 M1 F08
V07 AK F08
V07 M1 F08
V31 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08 @
V07 M1 F08
V07 M1 F08 @
V31 AK F08
V07 M1 F08
V07 M1 F08
V07 AK F08
V07 M1 F08
V07 M1 F08
V07 AK F08
V07 M1 F08
V31 AK F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V17 M1 F03
V07 M1 F08

PE14-028 001241



V07 M1 F08
V31 M1 F08
V07 M1 F08
V31 AK F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08 @
V31 CG F08
V07 M1 F08
V07 M1 F08
V17 M1 F03
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V31 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 AK F08
V31 M1 F08
V07 M1 F08
V07 M1 F08 @
V07 M1 F08
V07 M1 F08
V07 AK F08
V07 M1 F08
V07 AK F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V39 M1 F05
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V18 M1 F03
V07 M1 F08
V07 AK F08
V07 AK F08
V07 M1 F08
V31 M1 F08
V07 M1 F08
V07 CG F08
V07 AK F08
V07 AK F08
V07 AK F08
V31 M1 F08
V07 AK F08
V07 M1 F08
V07 M1 F08
V31 M1 F08
V07 M1 F08
V07 AK F08
V07 M1 F08
V07 M1 F08
V77 AK F08
V07 M1 F08
V07 M1 F08
V07 M1 F08

PE14-028 001242



V07 M1 F08
V31 M1 F08
V07 M1 F08
V07 CG F08
V07 CG F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V31 M1 F08
V07 CG F08
V07 AK F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V17 CG F03
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V31 M1 F08
V07 AK F08
V39 AK F05
V07 M1 F08
V07 M1 F08
V17 CG F03
V07 AK F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V31 M1 F08
V07 M1 F08
V07 CG F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V31 M1 F08
V07 M1 F08
V07 M1 F08
V31 M1 F08
V07 M1 F08
V09 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V75 M1 F08
V31 M1 F08
V17 M1 F03
V31 M1 F08
V07 M1 F08
V52 M1 F04
V07 M1 F08
V31 M1 F08
V07 M1 F08
V31 AK F08
V07 AK F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V31 CG F08

PE14-028 001243



V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V31 CG F08
V07 M1 F08
V07 CG F08
V07 M1 F08
V31 M1 F08
V07 CG F08
V18 AK F03 @
V07 M1 F08
V07 M1 F08
V07 M1 F08
V31 M1 F08
V07 M1 F08
V07 M1 F08 @
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V17 CG F03
V07 M1 F08
V07 M1 F08
V44 M1 F04
V07 M1 F08
V07 M1 F08
V18 AK F03
V31 M1 F08
V07 M1 F08
V31 M1 F08
V31 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08 @
V07 M1 F08
V07 CG F08
V07 M1 F08
V75 M1 F08
V07 M1 F08
V07 AK F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V17 M1 F03
V07 M1 F08
V11 AK F05
V07 AK F08
V31 AK F08
V07 AK F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V31 M1 F08
V31 AK F08
V07 M1 F08
V31 AK F08
V07 M1 F08
V07 M1 F08
V31 M1 F08
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V77 M1 F08
V31 M1 F08
V07 M1 F08
V07 M1 F08
V07 AK F08
V31 M1 F08
V31 AK F08
V07 AK F08
V07 M1 F08
V07 M1 F08 @
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V75 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 AK F08
V74 M1 F07
V31 AK F08
V07 CG F08
V07 M1 F08
V07 AK F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V39 AK F05
V31 M1 F08
V31 AK F08
V07 M1 F08
V09 M1 F08
V07 AK F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 AK F08
V31 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V17 M1 F03
V07 M1 F08
V07 M1 F08
V74 AK F07
V07 M1 F08
V18 M1 F03
V07 M1 F08
V31 M1 F08
V07 M1 F08
V07 M1 F08
V07 CG F08
V74 M1 F07
V07 M1 F08
V31 M1 F08
V77 M1 F08 @
V07 M1 F08
V07 M1 F08
V39 M1 F05
V07 M1 F08
V07 M1 F08
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V07 M1 F08
V07 M1 F08
V07 M1 F08 @
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V31 M1 F08
V07 M1 F08
V07 M1 F08
V07 AK F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V33 CG F06
V07 AK F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V31 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V31 AK F08
V07 M1 F08
V07 M1 F08
V31 AK F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V17 M1 F03
V09 M1 F08
V31 M1 F08
V07 AK F08
V07 AK F08
V07 M1 F08
V31 M1 F08
V07 M1 F08
V31 AC F08
V07 M1 F08
V07 M1 F08
V07 AK F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08 @
V07 M1 F08 @
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08 @
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V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08 @
V07 M1 F08
V07 M1 F08
V31 AK F08 @
V07 M1 F08
V07 M1 F08
V31 M1 F08
V07 M1 F08
V07 M1 F08
V31 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V18 M1 F03
V07 AK F08
V07 AK F08
V07 M1 F08
V07 AK F08
V07 AK F08
V07 M1 F08
V07 M1 F08
V39 M1 F05
V31 AK F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 AK F08
V81 M1 F03
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 M1 F08
V07 AK F08
V07 AK F08
V07 M1 F08
V07 M1 F08
V07 AK F08
V07 M1 F08
V07 AK F08
V07 M1 F08
V07 AK F08
V07 AK F08
V18 M1 F03
V07 CG F08
V07 M1 F08
V07 M1 F08
V07 AK F08
V07 M1 F08 @
V07 M1 F08 @
V07 M1 F08
V07 AK F08 @
V07 M1 F08 @
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focus cmax escape latch
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Medley, Sherry

From:

Sent: Friday, August 29, 2014 4:09 PM

To:

Cc:

Subject: Updated KUSA - C1A "WNC" Returns Tracking Matrix as of 8.29.14

Attachments: C1A Lower Housing Pawl Spring Tab Broken Tracking Matrix CY12 13 14.xlsx

Hello

Attached is our updated KUSA - C1A “WNC” Returns Tracking Matrix as of 8.29.14

To date KUSA has received 361 returns for WNC condition (Fiesta, Fusion).

I have also updated the Vehicle Color Chart for WNC returns shown below which can also be located in the attached
excel file.

PE14-028 001251
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Have a good weekend !!

Wixom, MI

Headquarters:
T:

PE14-028 001252











Build Date MY
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Repair Month Year MY

P
E

14-028 001265



Repair Month by MY
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Months In Service bar
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Cntry State MY Top 10
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Claims Ratio by State MY
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Medley, Sherry

From:

Sent: Wednesday, July 30, 2014 11:16 AM

To:

Subject: Charts

Your thoughts. Not intended to keep all.

Thank you -- | Site STA Engineer | Ford Motor Company |
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Build Date Plant
PE14-028 001304



Build Date MY
PE14-028 001305



Repair Date MY
PE14-028 001306



Repair Month by Plt
PE14-028 001307



Repair Month by MY
PE14-028 001308



Months In Service bar
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Months In Service 
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Cntry State MY all
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Cntry State MY Top 10
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State MY Top 5
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Claims Ratio by State
PE14-028 001314



Claims Ratio by State MY
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State CSAP HSAP Repair Rate by State Sale per state

CP - Campeche - Mex10 0 2.4% CP - MEXICO 425

YC- Yucatan - Mex 35 0 1.9% YC 1861

Arizona 287 53 1.8% AZ - ARIZONA 18867

SO - Sonora - Mex 30 0 1.6% SO - MEXICO 1871

SI- Sinaloa - Mex 14 0 1.3% SI - MEXICO 1088

Nevada 71 10 1.2% NV - NEVADA 6953

QR- Quintana - Mex11 0 0.9% QR - MEXICO 1258

CU - Coahuila - Mex10 0 0.4% CU - MEXICO 2625

New Mexico 14 0 0.2% NM - NEW MEXICO7414

Texas 164 10 0.2% TX - TEXAS 98635

NL- Nuevo Leon - Mex11 0 0.2% NL - MEXICO 7011

California 266 70 0.1% CA - CALIFORNIA240696

Florida 60 34 0.1% FL - FLORIDA 72029

PE14-028 001318





Row Labels Sum of R1000

2011 2067.9

11/1/2009 0

12/1/2009 0

1/1/2010 0

2/1/2010 0

3/1/2010 0

4/1/2010 336.76

5/1/2010 221.67

6/1/2010 168.14

7/1/2010 113.05

8/1/2010 102.3

9/1/2010 316.61

10/1/2010 185.88

11/1/2010 116.44

12/1/2010 104.21

1/1/2011 102.22

2/1/2011 84.36

3/1/2011 62.56

4/1/2011 78.67

5/1/2011 22.87

6/1/2011 31.87

7/1/2011 20.29

2012 1372.19

3/1/2011 0

4/1/2011 0

5/1/2011 0

6/1/2011 0

7/1/2011 27.5

8/1/2011 16.43

9/1/2011 17.27

10/1/2011 17.5

11/1/2011 31.68

12/1/2011 41.03

1/1/2012 46.55

2/1/2012 112.76

3/1/2012 64.21

4/1/2012 163.69

5/1/2012 326.23

6/1/2012 507.34

2013 487

2/1/2012 0

4/1/2012 0

5/1/2012 0

6/1/2012 114.54

7/1/2012 80.47

8/1/2012 37.93

9/1/2012 60.88

10/1/2012 53.87

11/1/2012 11.2

12/1/2012 9.59

1/1/2013 7.09

2/1/2013 41.53

3/1/2013 38.84

PE14-028 001320



4/1/2013 31.06

2014 195.14

9/1/2012 0

10/1/2012 0

1/1/2013 0

2/1/2013 181.79

3/1/2013 0

4/1/2013 0

5/1/2013 3.15

6/1/2013 1.08

7/1/2013 1.98

8/1/2013 0.42

9/1/2013 0

10/1/2013 2.05

11/1/2013 0

12/1/2013 1.13

1/1/2014 2.26

2/1/2014 1.28

3/1/2014 0

4/1/2014 0

Grand Total 4122.23

PE14-028 001321
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Medley, Sherry

From:

Sent: Wednesday, April 23, 2014 2:10 PM

To:

Subject: Emailing: Copy of Cuautitlan - Fiesta AWS dealership code breakdown MY11 thru MY14,

Climate vs Repairs

Attachments: Copy of Cuautitlan - Fiesta AWS dealership code breakdown MY11 thru MY14.xlsx;

Climate vs Repairs.xlsx

Follow Up Flag: Follow up

Flag Status: Flagged

Guys,
Here's the files we were looking at on the WebEx.

Regards,

Headquarters:
T:
Registered in Heiligenhaus; Company Register Wuppertal HRB No 17915 Executive Board: Dr. Karl Krause (Chairman),
Stephan Espelage, Ulrich-Nicolaus Kranz, Juergen Wenzel Supervisory Board: Xizeng Li (Chairman) IBAN : DE72 3307
0090 0484 1300 01 BIC : DEUTDEDWXXX
>
This email contains confidential and/or privileged information. If you are not the intended recipient or have received this
email in error, please notify the sender and destroy this email. Any unauthorized copying, disclosure or distribution of
this email is strictly forbidden.
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Fiesta Ford

Indio, CA

69 Claims

(Fiesta Only)

Palm Springs Lincoln

Cathedral City, CA

54 Claims

(Fiesta Only)

Peoria Ford

Peoria, AZ

44 Claims

(Fiesta Only)

PE14-028 001323











California Dealership Name Repair Dealership Code QTY

ADVANTAGE FORD LINCOLN 2677 2

ANTELOPE VALLEY FORD LINCOLN 5426 5

AUBURN FORD 7874 1

AUTONATION FORD TORRANCE 5524 1

AUTONATION FORD VALENCIA 1864 2

BIG VALLEY FORD LINCOLN 7742 2

BOB WONDRIES FORD 5520 1

CENTRAL FORD 2 2

CERRITOS FORD LINCOLN 5401 2

CHINO HILLS FORD 7927 1

CROWN FORD 602 2

EASTERN SIERRA MOTORS 5430 1

ED WITTMEIER FORD LINCOLN 7750 1

EL CAJON FORD 5458 1

EL CENTRO MOTORS 5591 24

FAIRVIEW FORD 7852 2

FIESTA FORD, INC. 5439 69

FOLSOM LAKE FORD, INC. 7727 1

FORD LINCOLN FAIRFIELD 2656 2

FORD OF MONTEBELLO 3250 2

FORD OF UPLAND 8393 1

FRITTS FORD 5557 5

FRONTIER FORD 7891 1

FUTURE FORD 7884 1

FUTURE FORD LINCOLN 7749 2

FUTURE FORD OF CLOVIS 7777 2

GALPIN FORD 5536 19

GEWEKE FORD 7704 1

GOSCH FORD 5418 4

GRIDLEY COUNTRY FORD, INC. 7773 2

HEMBORG FORD 5395 1

HERITAGE FORD 7941 1

HERTZ RAC-SOUTH SAN FRANCISCO 45244 1

HOMER HELLER FORD 5438 2

HUNTINGTON BEACH FORD 5547 1

JIM BURKE FORD 5471 9

JIM CHARLON FORD, INC. 5400 3

JIM VREELAND FORD 5409 1

KEARNY PEARSON FORD 5389 1

KELLER FORD LINCOLN 5372 1

KEMP FORD 5417 1

KEN GRODY FORD 7946 2

KEN GRODY FORD - CARLSBAD 5512 2

KIEFFE & SONS FORD 5503 1

LAKE ELSINORE FORD 6787 2

LARRY GREEN FORD 9159 2

LITHIA FORD LINCOLN OF FRESNO 2811 2

MOSSY FORD 5428 1

PALM SPRINGS FORD-LINCOLN 5574 54

PASO ROBLES FORD 5493 1

PERRY FORD OF NATIONAL CITY 9149 1

RACEWAY FORD 5485 3

REDLANDS FORD 9169 6

ROBINSON FORD SALES, INC. 5406 11

SANTA MARGARITA FORD 1597 1

SIMI VALLEY FORD 7022 4

SOUTAR'S 5548 2

SUNLAND FORD 5497 2

SUNRISE FORD 5539 5

SUNRISE FORD OF NORTH HOLLYWOO 5453 3

SUPER FORD 6923 3

SWANSON-FAHRNEY FORD SALES 7734 1

THEODORE ROBINS, INC. 5508 1

TRACY FORD 8387 1

VILLA FORD 5559 2

VISTA FORD LINCOLN 7923 3

WILL TIESIERA FORD, INC. 7947 1

YUCCA VALLEY FORD CENTER 3072 4

Total 305

Cuautitlan - Fiesta AWS Claims for Will Not Close MY11 thru MY14
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Texas Dealership Name Repair Dealership Code QTY

ACCESS FORD LINCOLN 8233 1

ANCIRA EAGLE PASS FORD 4373 5

APPEL FORD, INC. 4500 1

ARROW FORD, INC. 2404 2

AUTOMAX FORD 9976 3

AUTONATION FORD BURLESON 6902 1

AUTONATION FORD CORPUS CHRISTI 4584 1

AUTONATION FORD FORT WORTH 2479 2

AUTONATION FORD FRISCO 2441 4

AUTONATION FORD KATY 4617 1

AUTONATION FORD SOUTH FORT WOR 2511 1

B.F. WHITE MTR CO. OF STANTON, 2599 1

BILL FICK FORD 1618 2

BILL UTTER FORD 2463 2

BLUEBONNET MOTORS 4570 2

BOB TOMES FORD 2531 3

BOGGUS FORD 4466 3

BOGGUS FORD LINCOLN 4515 3

CARAWAY FORD GONZALES 4543 1

CASA FORD LINCOLN 20455 15

CLASSIC FORD 8277 1

CLEBURNE FORD 9554 1

COLE FORD SALES, INC. 2596 1

DAVE MOORE FORD, INC. 4489 1

DEL RIO FORD LINCOLN 3984 2

DOLLAR RAC - HOUSTON 43404 1

EAN HOLDINGS - DALLAS 43668 1

EAN HOLDINGS - HOUSTON 43667 1

EDDIE YAKLIN FORD LINCOLN 4161 1

FIVE STAR FORD 2486 1

FIVE STAR FORD OF PLANO 7444 2

GENE MESSER FORD LINCOLN 3566 1

GULF COAST FORD 8373 1

GULLO FORD OF CONROE 1472 1

HACIENDA FORD 4446 4

HERTZ RAC - DALLAS - FT WORTH 45282 1

JENNINGS ANDERSON FORD 4424 1

JOE MYERS FORD LINCOLN 4402 1

JORDAN FORD, LTD. 4546 3

KEN STOEPEL FORD-LINCOLN 4492 3

KINSEL FORD LINCOLN 4413 1

LA GRANGE FORD LINCOLN, LP 8242 1

LEIF JOHNSON FORD 4465 3

MAC HAIK FORD 4511 5

MAC HAIK'S SOUTHWAY FORD 6985 3

MAXWELL FORD 2923 2

MCCOMBS FORD WEST 4545 8

MCREE FORD, INC. 4443 1

MUNDAY FORD 3049 1

NORTH CENTRAL FORD 4212 3

NORTHSIDE FORD 4410 4

PAYNE RIO GRANDE CITY FORD, LL 3353 2

PLANET FORD LINCOLN 2091 2

RANDALL REED'S PLANET FORD 4462 1

RED MCCOMBS FORD 4544 1

RIATA FORD 8758 1

RON-CARTER FORD, INC. 4416 2

SAM PACK'S FIVE STAR FORD 2459 3

SAM PACK'S FIVE STAR FORD OF L 7967 1

SAMES MOTOR COMPANY, INC. 4498 2

SEWELL FORD-LINCOLN 2561 1

SHAMALEY FORD 2980 15

SOUTHWEST FORD 3354 1

SOUTHWEST FORD, INC. 2446 2

SPIKES MOTOR COMPANY, INC. 4513 2

STANLEY FORD - PILOT POINT 9783 2

STANLEY FORD-MCGREGOR 4137 1

TEXAS MOTORS FORD 2584 2

TIPTON FORD, INC. 4521 1

TIPTON MOTORS, INC. 4421 2

TOMBALL FORD, INC. 6042 2

TOWN EAST FORD 6192 2

VARSITY FORD LINCOLN, INC. 4283 2

VIVA FORD 6889 10

WEBER MOTOR COMPANY 4431 1

WESLACO FORD, LLP 4605 1

WESTWAY FORD 2586 2

WICHITA FALLS FORD LINCOLN 4181 2

Total 181

Cuautitlan - Fiesta AWS Claims for Will Not Close MY11 thru MY14
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Miller, Jessica (.)

From:

Sent: Friday, October 25, 2013 4:15 PM

To:

Attachments: 2011-14 Fiesta Door Latch 5426412-3.xlsx

 

This is Mexico (produced and consumed both) so I don’t have a ton of insight into the issues but it appears that we have a 

growing warranty issue on the Fiesta for latches.  Can you provide any insight into open issues with latches for the Fiesta for 

2011+ MYs?  Attached is a MIS/MOP chart. 

 

 

Thanks, 

 

PE14-028 001333







LOGIC Corporate

Sum of R1000 TIS

MODEL YEAR PROD_MONTH 0 1 2 3 6 9 12 15 18 21 24 27 30 33 36 Grand Total

2011 2/1/2010 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

4/1/2010 0 0 0 0 0 2.57 5.14 5.14 5.14 5.14 5.14 5.14 7.72 10.3 10.3 61.73

5/1/2010 0.19 0.58 0.78 0.97 0.97 1.36 1.74 2.13 2.91 3.11 3.5 4.3 5.33 6.68 7.52 42.07

6/1/2010 0.1 0.1 0.1 0.21 0.41 1.13 1.55 1.75 1.96 2.37 2.89 3.63 4.06 4.29 4.95 29.5

7/1/2010 0 0.23 0.23 0.23 0.69 0.92 1.15 1.27 1.38 1.62 1.97 2.32 2.81 3.56 4.18 22.56

8/1/2010 0.11 0.22 0.22 0.22 0.33 0.66 1.32 1.43 1.87 2.2 2.53 2.87 2.98 3.13 3.3 23.39

9/1/2010 0.09 0.35 0.53 0.62 0.79 1.14 1.85 2.64 3.52 4.23 5.83 7.09 8.82 11.16 48.66

10/1/2010 0 0.16 0.24 0.41 0.65 1.06 1.06 1.14 1.95 2.52 3.26 4.26 5.33 7 29.04

11/1/2010 0 0.09 0.09 0.09 0.09 0.45 0.81 1.26 1.53 2.07 2.34 2.81 3.55 4.96 20.14

12/1/2010 0 0 0.23 0.23 0.34 0.34 0.57 0.79 1.59 1.93 2.28 2.51 3.28 14.09

1/1/2011 0 0 0 0 0.47 0.85 0.94 1.13 1.23 1.89 2.37 2.76 4.07 15.71

2/1/2011 0.24 0.37 0.37 0.37 0.61 0.85 1.22 1.71 1.83 1.95 2.58 2.99 3.15 18.24

3/1/2011 0 0.1 0.1 0.1 0.2 0.3 0.7 0.8 0.9 1.2 1.82 2.5 8.72

4/1/2011 0 0 0.1 0.2 0.2 0.51 0.81 1.12 1.73 2.14 2.56 3.15 12.52

5/1/2011 0 0 0 0.1 0.1 0.29 0.29 0.29 0.59 0.59 0.59 0.76 3.6

6/1/2011 0 0 0.18 0.18 0.18 0.36 0.36 0.36 0.45 0.54 0.75 3.36

7/1/2011 0 0 0 0 0 0 0 0 0 0 1.15 1.15

2011 Total 0.73 2.2 3.17 3.93 6.03 12.79 19.51 22.96 28.58 33.5 41.56 47.09 51.1 51.08 30.25 354.48

2012 7/1/2011 0 0 0 0 0 0 0 0.15 0.15 0.3 1.2 1.8

8/1/2011 0 0 0 0 0 0 0 0 0 0.11 0.37 0.48

9/1/2011 0 0.09 0.09 0.09 0.17 0.17 0.26 0.34 0.34 0.34 1.89

10/1/2011 0.08 0.08 0.08 0.08 0.08 0.08 0.08 0.17 0.17 0.7 1.6

11/1/2011 0 0 0 0 0.09 0.17 0.26 0.35 0.55 1.78 3.2

12/1/2011 0 0 0 0 0 0.11 0.33 0.68 1.65 2.77

1/1/2012 0 0 0.17 0.17 0.17 0.33 0.67 0.85 1.69 4.05

2/1/2012 0 0 0 0.1 0.41 0.72 0.93 1.84 3.68 7.68

3/1/2012 0.09 0.09 0.17 0.17 0.51 0.6 0.77 1.36 3.76

4/1/2012 0 0.28 0.38 0.47 0.75 1.04 1.33 3.92 8.17

5/1/2012 0 0.25 0.33 0.42 0.92 1.93 3.86 12.97 20.68

6/1/2012 0 0 0 1.06 2.13 4.31 10.36 17.86

2012 Total 0.17 0.79 1.22 2.56 5.23 9.46 18.85 22.63 8.23 3.23 1.57 73.94

2013 6/1/2012 0 0 0 0 0.18 0.95 1.89 3.02

7/1/2012 0 0 0 0 0.32 1.55 2.76 4.63

8/1/2012 0 0 0.08 0.15 0.31 0.39 0.9 1.83

9/1/2012 0 0.08 0.08 0.08 0.26 0.69 1.19

10/1/2012 0 0.08 0.16 0.16 0.44 1.05 1.89

11/1/2012 0 0.08 0.17 0.17 0.27 0.27 0.96

12/1/2012 0 0 0.13 0.13 0.32 0.58

1/1/2013 0 0 0.09 0.09 0.09 0.27

2/1/2013 0 0.1 0.31 0.31 0.79 1.51

3/1/2013 0 0.1 0.1 0.22 0.42

4/1/2013 0 0 0.27 0.27 0.54

2013 Total 0 0.44 1.39 1.58 2.98 4.9 5.55 16.84

2014 2/1/2013 0 0 0 0 0

4/1/2013 0 0 0 0 0

5/1/2013 0 0 0 0 0

6/1/2013 0 0 0 0

7/1/2013 0 0 0

2014 Total 0 0 0 0 0

Grand Total 0.9 3.43 5.78 8.07 14.24 27.15 43.91 45.59 36.81 36.73 43.13 47.09 51.1 51.08 30.25 445.26
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Miller, Jessica (.)

From:

Sent: Tuesday, June 10, 2014 5:06 PM

To:

Subject: FW: C1A - Fiesta / Fusion Returns by Vehicle Color

Granted it isn't normalized for sales by color but Tuxedo Black crushing all other colors for failures in the hot climates for the 

Keykert issue. 

 

 

 

 

 

From:   

Sent: Tuesday, June 10, 2014 4:49 PM 

To:  

Subject: FW: C1A - Fiesta / Fusion Returns by Vehicle Color 

 

 

Please see Ron’s email below. As suspected the majority of the returns are from dark color vehicles with black being leader. 

However, maybe 75% of all Fiesta’s sold are black? 

 

Anyway, what is this really telling us? We are all convinced that heat is the primary contributor so is it unexpected that black 

vehicles are leading the pack? 

 

Still working on getting the information regarding the material. 

 

Regards, 

 

  
 

 

 
 

  
 

 

  
 

From:   

Sent: Tuesday, June 10, 2014 11:57 AM 

To:  

Subject: C1A - Fiesta / Fusion Returns by Vehicle Color 

 

 

 

Completed the Vehicle Color identification for the C1A pawl Spring tab broken returns received at KUSA to date 
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Please see the Pareto chart below. Very few lite color vehicles returned with this condition from that SW region of the United 

States 

 

Matched up the pareto chart colors to web site vehicle colors just to give us a basic reference.   

 

Also confirmed batches of VIN’s with their respective colors in AWS to validate. It was spot on.   

 

To date KUSA has received 289 returns.  
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Headquarters: Kiekert AG, Hoeseler Platz 2, 42579 Heiligenhaus/Germany 

T:  

Registered in Heiligenhaus; Company Register Wuppertal HRB No 17915 

Executive Board: Dr. Karl Krause (Chairman), Stephan Espelage, Ulrich-Nicolaus Kranz, Juergen 

Wenzel 

Supervisory Board: Xizeng Li (Chairman) 

IBAN : DE72 3307 0090 0484 1300 01 

BIC :  DEUTDEDWXXX 

>  

This email contains confidential and/or privileged information. If you are 

not the intended recipient or have received this email in error, please 

notify the sender and destroy this email. Any unauthorized copying, 

disclosure or distribution of this email is strictly forbidden. 
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Medley, Sherry

From:

Sent: Monday, July 28, 2014 11:16 AM

To:

Subject: FW: - AWS Claims Cuautitlan MY11, 12, 13, 14 and Hermosillo MY13, 14 - C1A

Latch

Attachments: AWS C1A Claims Cuautitlan and Hermosillo Total Claims _TIS Pivot Table.xlsx

Thanks,

STA – Latches/Door Systems

From:
Sent: Monday, July 28, 2014 10:08 AM
To:

Subject: - AWS Claims Cuautitlan MY11, 12, 13, 14 and Hermosillo MY13, 14 - C1A Latch

Attached is the AWS claims for Cuautitlan MY11,12,13,14 and Hermosillo MY13, 14 for C1A Latch - USA, CAN, MEX
regions

I went thru read each claim and assigned a designated letter in Column “AL” example Letter “C” for Will Not Close
Claims, Letter “O” for Will Not Open Claims, Etc…

Created Pivot Table for both Cuautitlan and Hermosillo AWS Claims Data. When you open the file the pivot charts will
be the TIS for the “C” coded claims by Model Year.

The pivot charts can easily be filtered or modified anyway you would like review the data. Chart titles may need to be
modified accordingly !!

Please let me know if you have any questions !

Best Regards!
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Medley, Sherry

From:

Sent: Wednesday, August 06, 2014 6:25 PM

To:

Subject: FW: Kiekert Will Not Close Occurrence Rates

Attachments: WillNotClose Occurrence Rates.pptx

Thanks,

STA – Latches/Door Systems

From:
Sent: Wednesday, August 06, 2014 5:16 PM
To:
Subject: Kiekert Will Not Close Occurrence Rates

I burned way past the midnight oil last night using the data I received on the vehicles in service to understand
rate of occurrence and how it has changed over time. See the attached power point.

Here is a summary of observations, first looking at occurrence rate vs occurrence report month:

• Occurrence rates of will not close on both Fiesta and Fusion seem to indicate an increasing rate of
occurrence on 2012 and 2013 MYs.

• Total will not close occurrence rates are also increasing this is being driven primarily by 2012 and
2013 MY data.

• 2014MY occurrence rates of will not close on both Fiesta and Fusion are substantially lower than
2011-2013MY occurrence rates and do not reflect an increasing rate of occurrence.

• Occurrence rates of will not close seem to peak every 12 months in the August-September
timeframes.

• Each year the peak occurrence rate increases for the 2012 and 2013 MYs.

Secondly I looked at occurrence rate vs production date and this is where the really big insight is:

• Occurrence rates of will not close on both Fiesta and Fusion seem to go to near 0 levels beginning in
June 2013.

It’s hard for me to be sure that the data is mature enough until we get a couple more months of post June
2013 data but it sure seems like there was a change of some kind in June 2013 that has improved things. I
understand that the pawl spring correction was not done until September 2013. We should try to understand
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from Kiekert what else might have changed in our June vehicle production timeframe that could have had a
positive effect.

<<...>>

Do not go where the path may lead, go instead where there is no path and leave a

trail. -Ralph Waldo Emerson

Kosta Papanikolaou

Technical Specialist -Latching Body Hardware

Body Engineering

(
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Medley, Sherry

From:

Sent: Tuesday, August 19, 2014 1:34 PM

To:

Subject: FW: Pawl Spring Failure Rates by Color - Normalized for Sales Volume - Baseline Failure

Rate Oxford White = 1

Attachments: Sales Volume Normalized Returns by Color.pptx

I knew we had normalized the returns by sales volume, here is the original message I sent all the way back at the end of
June.

Thanks,

STA – Latches/Door Systems

From:
Sent: Sunday, June 22, 2014 10:47 PM
To:

Subject: Pawl Spring Failure Rates by Color - Normalized for Sales Volume - Baseline Failure Rate Oxford White = 1

Bradley,
Using the sales volume data you got from Paul Hurley I went ahead and normalized it. To get away from small decimals
showing and things like that I set the Oxford White normalized failure rate as 1 and scaled everything to it. A couple
interesting items of note:

• 5 Colors make up 61.6% of all the Fusion/Fiesta Sales for AZ, CA, NM, NV, TX
o Ingot Silver + Oxford White + Sterling Gray Metallic + Tuxedo Black + White Platinum = 141102 out of

229237 total sales for Model Years 2011, 2012, 2013.
o Tuxedo Black was actually #2 in total sales for that region behind only Ingot Silver (who in the heck buys

a black car in the desert).
o Tuxedo Black sales normalized return based failures (representing about a 1/5th of all claims) are nearly

18 times higher than Oxford White.
o Of the high volume sales colors no other color exceeds 2x of the Oxford White Baseline Failure Rate

PowerPoint slide attached. Like we talked about since this is returns rather than claims we can’t really include it in the
regression, but it certainly can be noted that it most likely would help explain the remainder of the variation observed
that is currently unattributed (best R squared being 67.2% I believe).

Best Regards,

STA

PE14-028 001357



PE14-028 001358



1

Medley, Sherry

From:

Sent: Wednesday, September 03, 2014 7:55 PM

To:

Subject: FW: Pre/Post June 2013

Attachments: WillNotClose Occurrence RatesV2.pptx

Here are the graphs we discussed for you to dovetail in your findings and analysis on repeat VINs.

Thanks,

STA – Latches/Door Systems

From:
Wednesday, September 03, 2014 10:49 AM

To:
Subject: Pre/Post June 2013

I went back and looked more closely at the graphs I had done on occurrence rates. It turns out I already had
created a graph that shows occurrence rates vs production month. It turns out that what I thought might be
immature data might, in fact, be related to the extreme temperatures that occurred in June 2013. I went back
and put some notes on graphs 3 and 4 to explain what I mean. The good news is that this might mean that the
increasing rate of will not close occurrences is only true for the population built prior to the extreme temps.
Based on this we may want to run some tests where we do a one-time exposure to extreme temps and then
run durability with typical thermal cycles. I think one piece of information still missing is, do we need to
perform releases at hot to do the damage or is the damage simply related to the extreme temperature issue.
Our soak testing should be able to tell us this.

<<...>>

Do not go where the path may lead, go instead where there is no path and leave a

trail. -Ralph Waldo Emerson

Kosta Papanikolaou

Technical Specialist -Latching Body Hardware

Body Engineering
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Krasner, Maureen

From:

Sent: Friday, July 25, 2014 11:59 AM

To:

Subject: FW: Trip to Warranty Parts Center

Attachments: Returns_percent by_volume_state.xlsx

Thanks,

STA – Latches/Door Systems

From:
Sent: Wednesday, March 26, 2014 3:00 PM
To:

Subject: RE: Trip to Warranty Parts Center

Thanks, I have taken the data you sent and calculated the percent returns (Fiesta and Fusion combined) by each state in
the US. The missing quantity as reported in AWS are those returns sold outside of the USA, predominantly Northern
Mexico.

Kind Regards,

From:
Sent: Wednesday, March 26, 2014 11:40 AM
To:

Subject: RE: Trip to Warranty Parts Center

Attached are the volumes by state.

Thank you -- Bradley Mullen | Site STA Engineer | Ford Motor Company | 313-806-5018 | bmullen9@ford.com
From:
Sent: Wednesday, March 26, 2014 10:51 AM
To:
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Cc:
Subject: RE: Trip to Warranty Parts Center

I am sorry but unfortunately I am not able to make it down to Dearborn this morning. I’m in the process of training a
new SQE and a couple of other issues came up.

However, Ron is at WPRC this morning with another Kiekert QE and he does have the 6 latches (3 current and 3
warranty – all RH Rears) that you requested and he will drop them off to you after his review at the warranty center.

Furthermore, I have updated the 8D (attached). Specifically a note to the FEA slide stating that the FEA was performed
with the spring load – catch in closed position. The other slide updated is the one with the cavity numbers of the lower
housings and the housing mold date dates. Ron recorded the data for 40 more returns and the table/charts are updated
to reflect this information. Still no discernable pattern can be seen. Some general clean ups of some of the other slides
was also made (housing not hosing, etc.).

I am forwarding an additional excel file which is a summary of all of the claims for this issue going back to the start of the
B299 Program at CSAP. The AWS data was filtered to include all claims for “will not close”. As discussed we all realize
that some of these claims may be for other reasons besides the broken post issue.

The same pattern as seen in the actual samples analyzed by Kiekert is confirmed using the AWS data. Approximately
84% of the returns are from traditionally hot climate states as well as northern Mexico, the RH Rear latch is the latch
with the highest incident rate, majority of repairs made in hotter months of the year, etc.

If you want to have a telecom just to touch base and discuss next steps please let me know. I can gather up the troops
here.

Kind Regards,

From:
Sent: Tuesday, March 25, 2014 6:47 PM
To:
Cc:
Subject: Re: Trip to Warranty Parts Center

PE14-028 001371



3

Let me check what's going on in the morning and I'll let you know. I had a new person start on Monday on the Supplier
Quality side and I have been working with her this week.

Regards,

Sent from my iPhone

On Mar 25, 2014, at 5:02 PM, " wrote:

Are we getting together after Ron is done at the warranty parts return center tomorrow? I am guessing
that would be 11 or 11:30 or so?

Thanks,

From:
Sent: Tuesday, March 25, 2014 4:25 PM
To:

Subject: RE: Trip to Warranty Parts Center

Thanks
Is it possible to query model years 2010 to present for both Cuautitlan (Fiesta) and Hermosillo (Fusion)
for just the four sates:: Arizona, Texas, California and Nevada?

We know from our monitoring of AWS data that these are the four states with the highest rate of
returns and there are claims for this back to the 2010 model year Fiesta.

Thank you.

Kind Regards,
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I know you mentioned it last week, but I can’t recall the day that Ron comes into the warranty parts
center here in Dearborn. You had mentioned that he might be able to bring in some sample latches
(Good and Bad ones) and we could meet up. Was it also your plan for Ron to rerun the breakdown with
the actual claims rather than the returns this week? I should have published detailed minutes it would
make this easier to remember.

Thanks,

Headquarters: Kiekert AG, Hoeseler Platz 2, 42579 Heiligenhaus/Germany
T:
Registered in Heiligenhaus; Company Register Wuppertal HRB No 17915
Executive Board: , Ulrich-

Supervisory Board: )
IBAN : DE72 3307 0090 0484 1300 01
BIC : DEUTDEDWXXX
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Vehicle Line AWS (All)

Sum of VEHICLES Column Labels
Row Labels 2010 2011 2012 2013 2014 Grand Total
AK - ALASKA 368 554 623 486 242 2273 0 0.000%
AL - ALABAMA 2558 2598 3760 3167 2657 14740 0 0.000%
AR - ARKANSAS 1480 1394 1906 1579 1306 7665 4 0.052%
AZ - ARIZONA 2472 3196 4101 4400 4179 18348 340 1.853%
CA - CALIFORNIA 42414 44763 51141 50255 46407 234980 336 0.143%
CO - COLORADO 8867 2063 2624 2635 1806 17995 4 0.022%
CT - CONNECTICUT 2176 2132 2667 2250 1920 11145 2 0.018%
DC - DISTRICT OF COLUMBIA 56 71 18 3 148 0 0.000%
DE - DELAWARE 862 892 1135 963 842 4694 1 0.021%
FL - FLORIDA 10901 12842 17112 16197 13230 70282 94 0.134%
GA - GEORGIA 10084 8858 11015 11107 9070 50134 10 0.020%
HI - HAWAII 239 456 444 611 740 2490 4 0.161%
IA - IOWA 2598 2478 3253 2820 2590 13739 0 0.000%
ID - IDAHO 435 537 709 804 822 3307 4 0.121%
IL - ILLINOIS 13536 13595 20948 14706 11852 74637 5 0.007%
IN - INDIANA 5563 5147 6708 5965 4834 28217 2 0.007%
KS - KANSAS 2535 2452 3722 3050 2363 14122 4 0.028%
KY - KENTUCKY 2935 2870 4157 3580 2904 16446 1 0.006%
LA - LOUISIANA 1941 1996 2795 2503 2189 11424 6 0.053%
MA - MASSACHUSETTS 4350 4521 6203 5008 3956 24038 3 0.012%
MD - MARYLAND 4071 4264 5338 5302 4089 23064 2 0.009%
ME - MAINE 776 832 1103 1044 797 4552 0 0.000%
MI - MICHIGAN 39179 38851 45577 37268 27688 188563 3 0.002%
MN - MINNESOTA 10200 9694 11431 10062 7529 48916 1 0.002%
MO - MISSOURI 9698 10321 7730 6243 5237 39229 4 0.010%
MS - MISSISSIPPI 1263 1283 1871 1518 1440 7375 2 0.027%
MT - MONTANA 493 338 556 433 492 2312 0 0.000%
NC - NORTH CAROLINA 5587 5586 7975 7530 6244 32922 11 0.033%
ND - NORTH DAKOTA 469 552 650 586 463 2720 0 0.000%
NE - NEBRASKA 1735 1464 2229 1711 1517 8656 1 0.012%
NH - NEW HAMPSHIRE 1205 1377 2000 1757 1362 7701 0 0.000%
NJ - NEW JERSEY 21110 21211 34413 24155 22151 123040 8 0.007%
NM - NEW MEXICO 1196 1356 1671 1704 1303 7230 14 0.194%
NV - NEVADA 984 1102 1513 1739 1364 6702 81 1.209%
NY - NEW YORK 13286 16189 21932 17682 13196 82285 5 0.006%
OH - OHIO 14825 14826 18784 15495 13289 77219 8 0.010%
OK - OKLAHOMA 7363 5357 9483 8130 2884 33217 7 0.021%
OR - OREGON 1455 1835 2150 2410 1851 9701 3 0.031%
PA - PENNSYLVANIA 13446 15657 19011 15211 12057 75382 9 0.012%
RI - RHODE ISLAND 928 875 1447 971 659 4880 0 0.000%
SC - SOUTH CAROLINA 1863 2082 2965 2648 2352 11910 2 0.017%

Qty
Returns
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SD - SOUTH DAKOTA 601 473 773 736 523 3106 1 0.032%
TN - TENNESSEE 4050 4692 5600 4708 3925 22975 2 0.009%
TX - TEXAS 14724 16597 23146 22547 18994 96008 174 0.181%
UT - UTAH 1987 1548 1627 1128 936 7226 1 0.014%
VA - VIRGINIA 10283 10143 14274 11923 8910 55533 4 0.007%
VT - VERMONT 491 557 853 618 544 3063 0 0.000%
WA - WASHINGTON 2472 3046 3644 3891 2851 15904 0 0.000%
WI - WISCONSIN 4773 5123 6704 5418 4577 26595 1 0.004%
WV - WEST VIRGINIA 1492 1620 2255 1786 1501 8654 1 0.012%
WY - WYOMING 200 305 338 269 303 1415 0 0.000%
Grand Total 308575 312571 404084 348709 284940 1658879
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MY

Sum of 

Claims

Weekly 

Prodcution 

Volume

Week 

per 

year

Yearly 

Volume

# of 

Years

Total 

Vehicles

Opertuniti

es per 

Vehicle

Opertunities 

Total

Volumes from 

AWS

2011 406 Fusion 5804 47.2 273,949    4 1,095,795  4 4,383,181   413,918          

2012 1109 Festa 3063 47.2 144,574    4 578,294     4 2,313,178   510,333          

2013 1385 1,674,090  445,471          

2014 53 530,600          Opertunities

0 DPMO DPMO 1,900,322      4 7,601,288   

Grand Total 2953 6,696,358   441 388

Repair Month CSAP HSAP

May-10

Jun-10

Jul-10

Aug-10

Sep-10

Oct-10

Nov-10

Dec-10

Jan-11 1

Feb-11 0

Mar-11 1

Apr-11 0

May-11 1

Jun-11 2

Jul-11 1

Aug-11 3

Sep-11 2

Oct-11 1

Nov-11 1

Dec-11 2

Jan-12 2

Feb-12 1

Mar-12 2

Apr-12 2

May-12 5

Jun-12 7

Jul-12 13

Aug-12 18

Sep-12 12

Oct-12 18

Nov-12 13

Dec-12 13 1

Jan-13 14 0

Feb-13 9 2

Mar-13 10 2

Apr-13 15 2

May-13 32 4

Jun-13 74 4

Jul-13 127 11

Aug-13 190 18

Sep-13 190 31

Oct-13 148 27

Nov-13 106 24

Dec-13 76 12

Jan-14 70 15

Feb-14 29 4

1211 157

1368
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CSAP HSAP FRAP Total Overall Proportions

Claims 1,212                156                  1 1,369               0.001398547

 Production Volume 349,513            578,289          49,702            977,504          0.998601453

Total 350,725            578,445          49,703            978,873          

CSAP HSAP FRAP Total CSAP HSAP FRAP Total

Claims 490.51              808.98            69.51               1,369               Observed 1,212              156                  1                      1,369                    

 Production Volume 350,234.49      577,636.02     49,633.49       977,504          Expedted 491                  809                  70                    1,369                    

Total 350,725            578,445          49,703            978,873          Chi Sq 1,061              527                  68                    1,656                    

Observed 349,513          578,289          49,702            977,504                

Expedted 350,234          577,636          49,633            977,504                

Chi Sq 1.49                 0.74                 0.09                 2.32                      

CSAP HSAP FRAP Total

Claims 721.49              (652.98)           (68.51)             0                       Chi Sq obs 1,658.17              

 Production Volume (721.49)            652.98            68.51               0                       

Total 0                        0                       (0)                     0                       # of rows 2

# of colums 3 Chi Sq Crit 5.99

n =(r-1)*(c-1) 2

CSAP HSAP FRAP Total (1,652.18)    
Claims 1,061.26          527.06            67.53               1,656               

 Production Volume 1.49                  0.74                 0.09                 2                       

Total 1,063                528                  68                    1,658               

Chi-sq obs exceeds Chi-sq crit.

We reject the Null Hypothosis that the 

defect rate is independent of the Ford 

Assembly Plant.

Observed

Expected

Observed -Expected

(Observed -Expected)2 / Expected

Summary

Claims

 Production 

Volume
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MY Sum of ClaimsSum of Total Prodcution Volume NA Yearly Volume Normalized R/1000

2011 406 63612 0.006382 6.382 2413000 0.16826

2012 1109 82329 0.01347 13.470 2686000 0.41288

2013 1385 191129 0.007246 7.246 2784000 0.49749

2014 53 473368 0.000112 0.112 3088000 0.01716

2953 10971000 0.2692

R/1000 Based on MY

Row Labels Sum of Total Prodcution VolumeNA Yearly Volume

Repair Month CSAP HSAP Flat Rock 2010 63612 2413000

May-10 2011 82329 2686000

Jun-10 2012 191129 2784000

Jul-10 2013 473368 3088000

Aug-10 2014 117364 10971000

Sep-10

Oct-10

Nov-10 May 2013 - Jul 2014 2778 3,860,000            0.7197 R/1000 Based on month repaired
Dec-10

Jan-11 1 1 223833 0.004468

Feb-11 0 0 223833 0

Mar-11 1 1 223833 0.004468

Apr-11 0 0 223833 0

May-11 1 1 223833 0.004468

Jun-11 2 2 223833 0.008935

Jul-11 1 1 223833 0.004468

Aug-11 3 3 223833 0.013403

Sep-11 2 2 223833 0.008935

Oct-11 1 1 223833 0.004468

Nov-11 1 1 223833 0.004468

Dec-11 2 2 223833 0.008935

Jan-12 2 2 232000 0.008621

Feb-12 1 1 232000 0.00431

Mar-12 2 2 232000 0.008621

Apr-12 2 2 232000 0.008621

May-12 5 5 232000 0.021552

Jun-12 7 7 232000 0.030172

Jul-12 13 13 232000 0.056034

Aug-12 18 18 232000 0.077586

Sep-12 12 12 232000 0.051724

Oct-12 18 18 232000 0.077586

Nov-12 13 13 232000 0.056034

Dec-12 13 1 14 232000 0.060345

Jan-13 14 14 257333 0.054404

Feb-13 9 1 10 257333 0.03886

Mar-13 10 2 12 257333 0.046632

Apr-13 15 2 17 257333 0.066062

May-13 32 4 36 257333 0.139896

Jun-13 74 4 78 257333 0.303109

Jul-13 127 11 138 257333 0.536269

Aug-13 190 18 208 257333 0.80829

Sep-13 190 31 221 257333 0.858808 2742 3602667 0.7611

Oct-13 148 27 175 257333 0.680052

Nov-13 106 24 130 257333 0.505181

Dec-13 77 9 3 89 257333 0.345855

Jan-14 72 13 2 87 257333 0.338083

Feb-14 70 11 81 257333 0.314767

Mar-14 125 28 5 158 257333 0.61399

Apr-14 204 45 249 257333 0.967617

May-14 336 81 1 418 257333 1.624352

Jun-14 387 145 2 534 257333 2.07513

Jul-14 129 47 176 257333 0.683938

Aug-14

Sep-14

Oct-14

Nov-14

Dec-14 2778 3860000 0.71969
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R/1000 Based on month repaired
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_____________________________________________ 

From:   
Sent: Saturday, July 26, 2014 9:04 PM 

To:  
 

Subject: RE: 2014 Fiesta Side Door Latching Discussion #2 

 

 

One item I forgot to mention was in regards to the claims analysis.  I think you mentioned that you were going to go through the 

claims in detail vs. the entire population you pulled of ~4400 claims.  Is there any chance you think you will have that complete 

by say Wednesday or Thursday of next week?  It would be great if you could so I could reconcile it against the Keykert analysis 

before the meeting targeted for Friday the 1
st

. 

 

Thanks, 

 

STA – Latches/Door Systems 

 

 

_____________________________________________ 

From:   
Sent: Saturday, July 26, 2014 6:48 PM 

To:  

Cc:  
Subject: RE: 2014 Fiesta Side Door Latching Discussion #2 

 

 

 

Understood, I will be sending out a work stream list of assignments shortly that will cover the distributed responsibilities going 

forward (retrieval of as molded housings, retrieval of field failed “opens while driving” latches, Brose FEA, Keykert FEA, fresh 

eyes review of the Keykert assembly line, etc.).  I will target having something ready by the end of the week next week (August 

1
st

). 

 

Thanks, 

 

STA – Latches/Door Systems 

 

 

_____________________________________________ 

From:   

Sent: Friday, July 25, 2014 5:56 PM 
To:  

 
Subject: RE: 2014 Fiesta Side Door Latching Discussion #2 

 

 

Hi Matt, I spoke to Joe Wickenheiser this afternoon. He would like this issue brought into the CCRG 
at a convenient future date. Please let Jerry Bonnici and Nick Baracos know when your group will be 
ready. Feel free to call me and chat if you wish. 
 

 
 
-----Original Appointment----- 
From:  
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Sent: Wednesday, July 23, 2014 9:47 AM 

To:  
Subject: FW: 2014 Fiesta Side Door Latching Discussion #2 

When: Friday, July 25, 2014 3:30 PM-4:30 PM (UTC-05:00) Eastern Time (US & Canada). 
Where: Webex 

 

 

info 

 

-----Original Appointment----- 
From:   

Sent: Saturday, July 19, 2014 6:45 PM 
To:  

 
 

Subject: 2014 Fiesta Side Door Latching Discussion #2 

When: Friday, July 25, 2014 3:30 PM-4:30 PM (UTC-05:00) Eastern Time (US & Canada). 
Where: Webex 

 

 

Per the conversation with Joe Wickenheiser and Kris Christensen on Friday July 18
th

 this meeting represents the follow on 

discussion for the Fiesta door opening issue.  This meeting will cover the outcomes of a meeting being held between PD and STA 

on Monday July 21
st

.  If you were not invited to the previous meeting time will be spent in this meeting to bring all attendees up 

to speed on the issue. 

 

 

 

 

 

 invites you to the following WebEx meeting: 

 

--------------------------------- 

WebEx meeting information 

--------------------------------- 

Meeting Link: https://ford.webex.com/ford/j.php?J=714833972 

Meeting Number: 714 833 972 

Meeting Password: This meeting does not require a password.  

 

This meeting may include the option for video.  The recording of meetings is prohibited. For company policies on using video 

click here: 

https://comm.sp.ford.com/sites/digitalworker/Pages/HowiWorkItem.aspx?UCTitle=to%20use%20Video&UCID=&Page=2&Sectio

n=2.001 

 

------------------------------------------------------- 

Audio conference information 

------------------------------------------------------- 

US Toll Free Number:   

 

Global call-in numbers: https://ford.webex.com/ford/globalcallin.php?serviceType=MC&ED=299841557&tollFree=1 

Toll-free dialing restrictions: http://www.webex.com/pdf/tollfree_restrictions.pdf 

 

Access code:714 833 972  

 

MC05 
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http://www.webex.com  
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31 Total 36 10 46

32 C 23 6 29

32 Total 23 6 29

33 C 28 6 34

33 Total 28 6 34

34 C 24 2 26

34 Total 24 2 26

35 C 28 6 34

35 Total 28 6 34

36 C 24 1 25

36 Total 24 1 25

37 C 13 13

37 Total 13 13

Grand Total 406 1109 894 27 2436
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Miller, Jessica (.)

From:

Sent: Tuesday, July 29, 2014 5:45 PM

To:

Subject: RE: 2014 Fiesta Side Door Latching Discussion #2

Nick / Bob, Matt’s quick study looks OK to use as a starter, if timing gets tight. Do you agree? 
 
Chris Gurney 
 
_____________________________________________ 
From:   

Sent: Tuesday, July 29, 2014 5:01 PM 

To:  
 

Subject: RE: 2014 Fiesta Side Door Latching Discussion #2 

 

 

, 

Well, in regards to the data analysis we do have that in process also, supported from the supply base.  I have gone ahead and 

attached the pivot table analysis that Ron Latimer put together from Keykert for this issue and sent out on Monday (Bradley 

Mullen is working on putting together specific charts out of the pivot table sandbox today).  The Keykert analysis includes only 

Fiesta and Fusion (the models on which we have the significant occurrence) and does not include other C1A latch family vehicles 

supplied by their competitor (Focus, C-Max, Escape).  That being said we do not see the same claim rate on the Brose supplied 

vehicles as we do on the Keykert supplied vehicles (most likely a number of reasons behind that differential). 

 

Take a look at the analysis and see if it fits the approach you had in mind.  I have no problem myself waiting until the end of next 

week, as we have a rather long list of open items underway associated with furthering the investigation.  Let me know the new 

date you would like to target and the troops and myself will do our best to support it. 

 

Thanks, 

 

STA – Latches/Door Systems 

 

 << File: AWS C1A Claims Cuautitlan and Hermosillo Total Claims _TIS Pivot Table.xlsx >>  

_____________________________________________ 

From:   

Sent: Tuesday, July 29, 2014 4:49 PM 
To: .) 

Subject: RE: 2014 Fiesta Side Door Latching Discussion #2 

 

 

Matt, that would be difficult timing to meet. We have not yet read them in detail, and we will be short-
handed for the next week and a half. I will be on vacation starting tomorrow (7-30-14) through next 
Monday (8-4-14), as well as several others. 
 
Nick: please contact Matt to help establish timing for the CCRG discussion. I was under the 
impression that we had 2-3 weeks. That would give us time to go through any data if needed. If this 
timing is not acceptable and the records need to be reviewed sooner, the only way we could review 
such a number of records would be to use the TEDDS system and request help from the external 

PE14-028 001390



2

analysts to go through them (if the presentation is pushed to 3 weeks out, we may need to do that 
anyway). 
 
Please help clarify and let us know how we can support the team. Thanks. 
 
Chris Gurney 
 
_____________________________________________ 

From:   
Sent: Saturday, July 26, 2014 9:04 PM 

To:  
 

Subject: RE: 2014 Fiesta Side Door Latching Discussion #2 

 

 

 

One item I forgot to mention was in regards to the claims analysis.  I think you mentioned that you were going to go through the 

claims in detail vs. the entire population you pulled of ~4400 claims.  Is there any chance you think you will have that complete 

by say Wednesday or Thursday of next week?  It would be great if you could so I could reconcile it against the Keykert analysis 

before the meeting targeted for Friday the 1
st

. 

 

Thanks, 

 

STA – Latches/Door Systems 

 

 

_____________________________________________ 

From:   
Sent: Saturday, July 26, 2014 6:48 PM 

To:  
Cc:  

Subject: RE: 2014 Fiesta Side Door Latching Discussion #2 

 

 

 

Understood, I will be sending out a work stream list of assignments shortly that will cover the distributed responsibilities going 

forward (retrieval of as molded housings, retrieval of field failed “opens while driving” latches, Brose FEA, Keykert FEA, fresh 

eyes review of the Keykert assembly line, etc.).  I will target having something ready by the end of the week next week (August 

1
st

). 

 

Thanks, 

 

STA – Latches/Door Systems 

 

 

_____________________________________________ 

From:   
Sent: Friday, July 25, 2014 5:56 PM 

To:  

 
Subject: RE: 2014 Fiesta Side Door Latching Discussion #2 
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Hi , I spoke to Joe Wickenheiser this afternoon. He would like this issue brought into the CCRG 
at a convenient future date. Please let Jerry Bonnici and Nick Baracos know when your group will be 
ready. Feel free to call me and chat if you wish. 
 

 
 
-----Original Appointment----- 

From:  
Sent: Wednesday, July 23, 2014 9:47 AM 

To:  
Subject: FW: 2014 Fiesta Side Door Latching Discussion #2 

When: Friday, July 25, 2014 3:30 PM-4:30 PM (UTC-05:00) Eastern Time (US & Canada). 
Where: Webex 

 

 

info 

 

-----Original Appointment----- 
From:   

Sent: Saturday, July 19, 2014 6:45 PM 
To:  

 

 
Subject: 2014 Fiesta Side Door Latching Discussion #2 

When: Friday, July 25, 2014 3:30 PM-4:30 PM (UTC-05:00) Eastern Time (US & Canada). 
Where: Webex 

 

 

Per the conversation with Joe Wickenheiser and Kris Christensen on Friday July 18
th

 this meeting represents the follow on 

discussion for the Fiesta door opening issue.  This meeting will cover the outcomes of a meeting being held between PD and STA 

on Monday July 21
st

.  If you were not invited to the previous meeting time will be spent in this meeting to bring all attendees up 

to speed on the issue. 

 

 

 

 

 

 invites you to the following WebEx meeting: 

 

--------------------------------- 

WebEx meeting information 

--------------------------------- 

Meeting Link: https://ford.webex.com/ford/j.php?J=714833972 

Meeting Number: 714 833 972 

Meeting Password: This meeting does not require a password.  

 

This meeting may include the option for video.  The recording of meetings is prohibited. For company policies on using video 

click here: 

https://comm.sp.ford.com/sites/digitalworker/Pages/HowiWorkItem.aspx?UCTitle=to%20use%20Video&UCID=&Page=2&Sectio

n=2.001 

 

------------------------------------------------------- 

Audio conference information 

------------------------------------------------------- 
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US Toll Free Number:   

FordNet 248-3668 / Toll: +1-313-248-3668 

Global call-in numbers: https://ford.webex.com/ford/globalcallin.php?serviceType=MC&ED=299841557&tollFree=1 

Toll-free dialing restrictions: http://www.webex.com/pdf/tollfree_restrictions.pdf 

 

Access code:714 833 972  

 

MC05 

 

http://www.webex.com  
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Medley, Sherry

From:

Sent: Tuesday, September 23, 2014 4:15 PM

To:

Cc:

RE: AWS Coded W/Pivot Table

Attachments: Charts AWS C1A Claims Cuautitlan and Hermosillo Total Claims Pivot Table and

Graphs.xlsx

Per your request, attached is the file with city and zip code added for all of the claims. The data tables were combined.

From:
Sent: Thursday, September 18, 2014 4:45 PM
To:

Subject: RE: AWS Coded W/Pivot Table

Thanks, in other words you utilized the resources available to you☺

have any luck with Paul please let us know as the only other way for Kiekert would be as I mentioned in my
original email. Thanks.

Regards,

From:
Sent: Thursday, September 18, 2014 4:41 PM
To:

Subject: RE: AWS Coded W/Pivot Table

,
I cheated and had Bradley get in touch with to get me the zip code information I believe. In fact Paul has
been the primary source for things like sales data etc. when we had additional requests that weren’t in original
datasets. Bradley has pretty good luck responsiveness wise talking to Paul and getting the correct thing pulled. I know
that isn’t the answer you were looking for though.
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>
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Keykert Code A, C, O, M, I, F, N C
Model (All)

Sum of QTY Column Labels
Row Labels 2015 2014 2013 2012 2011 Grand Total

2011
Jan 1 1
Mar 1 1
May 1 1
Jun 2 2
Jul 1 1
Aug 3 3
Sep 2 2
Oct 1 1
Nov 1 1
Dec 2 2

2012
Jan 2 2
Feb 1 1
Mar 2 2
Apr 2 2
May 1 4 5
Jun 1 6 7
Jul 13 13
Aug 1 1 16 18
Sep 1 4 7 12
Oct 4 14 18
Nov 1 1 11 13
Dec 1 3 10 14

2013
Jan 2 3 9 14
Feb 1 2 7 10
Mar 4 4 4 12
Apr 3 4 10 17
May 6 15 15 36
Jun 13 33 32 78
Jul 33 74 31 138
Aug 1 56 96 55 208
Sep 1 90 95 35 221
Oct 2 70 76 27 175
Nov 1 62 49 18 130
Dec 3 34 41 8 86

2014
Jan 4 39 34 8 85
Feb 1 38 32 10 81
Mar 2 85 57 9 153
Apr 8 133 101 7 249
May 7 236 166 8 417
Jun 9 393 181 11 594
Jul 9 672 249 7 937
Aug 1 17 824 263 2 1107
Sep 7 205 86 1 299

Grand Total 1 72 3003 1676 417 5169
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Medley, Sherry

From:

Sent: Thursday, July 31, 2014 5:56 PM

To:

Subject: RE: Charts

Updated with discovered volumes for YC and BJ. Wow!

_____________________________________________
From:
Sent: Thursday, July 31, 2014 5:01 PM
To:
Subject: RE: Charts

Looks good, uploaded

Thanks,

STA – Latches/Door Systems

_____________________________________________
From:
Sent: Thursday, July 31, 2014 4:54 PM
To:
Subject: Charts

<< File: Charts AWS C1A Claims Cuautitlan and Hermosillo Total Claims 2014 07 31b.pdf >>
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One way I cut it is by the Part numbers and had it bring back the R/1000 on the Part numbers.
The other 2 files are by V75. One is a database summary NO Logic to see what CCC’s have the most repairs on
which vehicles.
The other file contains the Vehicles by those CCC’s and Part Numbers and the R/1000’s and CPU’s.
You can filter to get the model year and vehicle lines in each.

Let me know if you have any questions after you evaluate.

Thanks.

_____________________________________________
From:
Sent: Tuesday, March 11, 2014 2:34 PM
To:
Subject: RE: AWS

Are CPUs easy to include? If so, please include. - Thx.

_____________________________________________
From:
Sent: Tuesday, March 11, 2014 2:25 PM
To:
Subject: RE: AWS

CCC’s

• For the Latches (lines 1&2) I was provided L09 and V07 but the issues are with the specific part numbers.

• For the Fascia’s front and rear(lines 3&4), it is for all vehicles out of Oakville; all of those codes with BMPR for
V75 looks like it will cover all. How many CCC’s are there? The link below informed me that I do not have
access. I looked in SIMM and there are more than a hundred part numbers. If you go by CCC’s, do you still
need part numbers?

_____________________________________________
From:
Sent: Tuesday, March 11, 2014 1:56 PM
To:
Subject: RE: AWS

Sorry, I have more questions –
1. Are you interested in CCC’s?
2. If you go to the table in AWS you can see the CCC’s mapped to VFG to Function:

http://www.quality.ford.com/aws/cgi-bin/awsutilities/LookCol.pl

<< OLE Object: Picture (Device Independent Bitmap) >>

3. Or are you only interested in Part Numbers
4. Are there any Part Numbers for rows 3 and 4?

_____________________________________________
From: T.)
Sent: Tuesday, March 11, 2014 1:44 PM
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Medley, Sherry

From:

Sent: Tuesday, June 10, 2014 5:05 PM

To:

Subject: RE: C1A - Fiesta / Fusion Returns by Vehicle Color

Very impressive there, I have to say this does even more for lending credence to the temperature issue, that spike for
Tuxedo Black dwarfs everything else. I can’t imagine even after we normalize for sales volume that we can make Tuxedo
Black level with the population of other colors.

From:
Sent: Tuesday, June 10, 2014 4:49 PM
To:
Subject: FW: C1A - Fiesta / Fusion Returns by Vehicle Color

y,
Please see Ron’s email below. As suspected the majority of the returns are from dark color vehicles with black being
leader. However, maybe 75% of all Fiesta’s sold are black?

Anyway, what is this really telling us? We are all convinced that heat is the primary contributor so is it unexpected that
black vehicles are leading the pack?

Still working on getting the information regarding the material.

Regards,

From:
Sent: Tuesday, June 10, 2014 11:57 AM
To:
Subject: C1A - Fiesta / Fusion Returns by Vehicle Color

Hi

Completed the Vehicle Color identification for the C1A pawl Spring tab broken returns received at KUSA to date
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Please see the Pareto chart below. Very few lite color vehicles returned with this condition from that SW region of the
United States

Matched up the pareto chart colors to web site vehicle colors just to give us a basic reference.

Also confirmed batches of VIN’s with their respective colors in AWS to validate. It was spot on.

To date KUSA has received 289 returns.
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Medley, Sherry

From:

Sent: Friday, April 25, 2014 5:06 PM

To:

Subject: RE: PDFs

Attachments: Cuautitlan - Fiesta AWS dealership code breakdown MY11 thru MY14 Updated....pdf;

Cuautitlan - Fiesta AWS dealership code breakdown MY11 thru MY14 Updated with Zip

Codes 2.0 AZ CA TX.xlsx

Next batch of additions. I added the zip codes to the Texas dealers and included it now in the visualization. I think the
visualization still shows strong support for the desert regions as the panhandle of Texas right above Hermosillo is
showing the disproportionately high repairs without a high concentration of population.

The next step is to get an overlay visualization that has the temperatures for that June/start of July time period in
2013. It is important that the overly depicts the temperatures as something like the number of standard deviations from
the historical mean (which I come to understand is taken in 30 year intervals). I found standard deviations away from
mean for a 5 day moving average for Philadelphia but to date so far have not found something compiled and searchable
for any zip code. Going to keep looking this weekend as I think a temperature overlay showing a 3 or 4 standard
deviation positive shift in temperatures would be striking.

Would like to allocate more time to this, but Magna has a big problem going with a mis-installed pawl spring that is
impacting P552 and V363. So unfortunately this is mostly a late evening project or a few minutes in between calls here
and there.

Best Regards,

STA

Also attached the spreadsheet (an excel 2010 readable version – sans the visualizations) that has the zip codes
populated into it if you guys want to mess around with it (timer permitting since I know the audit is priority).

From:
Sent: Thursday, April 24, 2014 11:49 AM
To: .)
Subject: RE: PDFs

brief look at it, interesting. Last night from home? You getting paid the extra busks for that?

We definitely need to see what testing we can do here at Wixom. Unfortunately, the fixture is in use right now (CD5389X
testing I’m being told) but that testing is almost complete.

Allow me a day of so to review more with Ron and John.

Pretty busy at the moment with preparation for the upcoming audit.

Regards,
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Texas Dealership Name Repair Dealership Code QTY City Name State Zip Last 2 weeks June Historical Average Last 2 weeks June 2013 Average Standard Deviation

ACCESS FORD LINCOLN 8233 1 Corpus ChristiTX

ANCIRA EAGLE PASS FORD 4373 5 Eagle Pass TX

APPEL FORD, INC. 4500 1 Brenham TX

ARROW FORD, INC. 2404 2 Abilene TX

AUTOMAX FORD 9976 3 Killeen TX

AUTONATION FORD BURLESON 6902 1 Burleson TX

AUTONATION FORD CORPUS CHRISTI 4584 1 Corpus ChristiTX

AUTONATION FORD FORT WORTH 2479 2 Fort Worth TX

AUTONATION FORD FRISCO 2441 4 Frisco TX

AUTONATION FORD KATY 4617 1 Katy TX

AUTONATION FORD SOUTH FORT WOR 2511 1 Fort Worth TX

B.F. WHITE MTR CO. OF STANTON, 2599 1 Stanton TX

BILL FICK FORD 1618 2 Huntsville TX

BILL UTTER FORD 2463 2 Denton TX

BLUEBONNET MOTORS 4570 2 New BraunfelsTX

BOB TOMES FORD 2531 3 McKinney TX

BOGGUS FORD 4466 3 Harlingen TX

BOGGUS FORD LINCOLN 4515 3 McAllen TX

CARAWAY FORD GONZALES 4543 1 Gonzales TX

CASA FORD LINCOLN 20455 15 El paso TX

CLASSIC FORD 8277 1 Galveston TX

CLEBURNE FORD 9554 1 St. Cleburne TX

COLE FORD SALES, INC. 2596 1 Hillsboro TX

DAVE MOORE FORD, INC. 4489 1 St. Beeville TX

DEL RIO FORD LINCOLN 3984 2 Del Rio TX

DOLLAR RAC - HOUSTON 43404 1 Houston TX

EAN HOLDINGS - DALLAS 43668 1 Dallas TX

EAN HOLDINGS - HOUSTON 43667 1 Houston TX

EDDIE YAKLIN FORD LINCOLN 4161 1 Kingsville TX

FIVE STAR FORD 2486 1 Fort Worth TX

FIVE STAR FORD OF PLANO 7444 2 Plano TX

GENE MESSER FORD LINCOLN 3566 1 Lubbock TX

GULF COAST FORD 8373 1 Angleton TX

GULLO FORD OF CONROE 1472 1 Angleton TX

HACIENDA FORD 4446 4 Edinburg TX

HERTZ RAC - DALLAS - FT WORTH 45282 1 Dallas TX

JENNINGS ANDERSON FORD 4424 1 Boerne TX

JOE MYERS FORD LINCOLN 4402 1 Houston TX

JORDAN FORD, LTD. 4546 3 San Antonio TX

KEN STOEPEL FORD-LINCOLN 4492 3 Kerrville TX

KINSEL FORD LINCOLN 4413 1 Beaumont TX

LA GRANGE FORD LINCOLN, LP 8242 1 La Grange TX

LEIF JOHNSON FORD 4465 3 Austin TX

MAC HAIK FORD 4511 5 GeorgetownTX

MAC HAIK'S SOUTHWAY FORD 6985 3 San Antonio TX

MAXWELL FORD 2923 2 Austin TX

MCCOMBS FORD WEST 4545 8 San Antonio TX

MCREE FORD, INC. 4443 1 Dickinson TX

MUNDAY FORD 3049 1 Bastrop TX

NORTH CENTRAL FORD 4212 3 Richardson TX

NORTHSIDE FORD 4410 4 San Antonio TX

PAYNE RIO GRANDE CITY FORD, LL 3353 2 Rio Grande CityTX

PLANET FORD LINCOLN 2091 2 Spring TX

RANDALL REED'S PLANET FORD 4462 1 Humble TX

RED MCCOMBS FORD 4544 1 San Antonio TX

RIATA FORD 8758 1 Manor TX

RON-CARTER FORD, INC. 4416 2 Alvin TX

SAM PACK'S FIVE STAR FORD 2459 3 Carrollton TX

SAM PACK'S FIVE STAR FORD OF L 7967 1 Lewisville TX

SAMES MOTOR COMPANY, INC. 4498 2 Laredo TX

SEWELL FORD-LINCOLN 2561 1 Odessa TX

SHAMALEY FORD 2980 15 El Paso TX

SOUTHWEST FORD 3354 1 WeatherfordTX

SOUTHWEST FORD, INC. 2446 2 WeatherfordTX

SPIKES MOTOR COMPANY, INC. 4513 2 Mission TX

STANLEY FORD - PILOT POINT 9783 2 Pilot Point TX

STANLEY FORD-MCGREGOR 4137 1 McGregor TX

TEXAS MOTORS FORD 2584 2 Fort Worth TX

TIPTON FORD, INC. 4521 1 NacogdochesTX

TIPTON MOTORS, INC. 4421 2 Brownsville TX

TOMBALL FORD, INC. 6042 2 Tomball TX

TOWN EAST FORD 6192 2 Mequite TX

VARSITY FORD LINCOLN, INC. 4283 2 College StationTX

VIVA FORD 6889 10 El Paso TX

WEBER MOTOR COMPANY 4431 1 Cuero TX

WESLACO FORD, LLP 4605 1 Weslaco TX

WESTWAY FORD 2586 2 Irving TX

WICHITA FALLS FORD LINCOLN 4181 2 Wichita FallsTX

Total 181

Cuautitlan - Fiesta AWS Claims for Will Not Close MY11 thru MY14
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MDL_YR VIN_CD LBR_COST VEH_LINE_CDMKT_DERIVEDBOD_CAB_STLVER_SERIES_CDDRIVE_CD ENG_CD TRANS_CD PLANT_CD PRODN_DT WRTY_START_DTNAME DOC_NUMP D PART_NUM_CAUS_PREFPART_NUM_CAUS_BASEPART_NUM_CAUS_SUFFCUST_CONC_CDCOND_CD RPR_DT TIS_WSD CLM_KEY MILGE MTRL_COSTTOT_COST_GROSS

2013 3FADP4BJ5DM221015132.1 C/CH F C/FA C/QC C/A C/TS C/CQ A2 11-Apr-13 11-May-13 TOM JONES FORD3042101 BE8Z 5421812 B L07 1 5-Feb-14 10 5320944 16932 159.22 291.32

2012 3FADP4BJ2CM216076133.87 C/CH F C/FA C/QC C/A C/TS C/CQ A2 4-May-12 30-Nov-12 EARNHARDT FORD SALE503203B BE8Z 5421812 B L06 42 8-Feb-14 15 7076741 15377 141.83 275.7

2012 3FADP4AJ4CM219143142.8 C/CH F C/FA C/QA C/A C/TS C/CQ A2 28-May-12 23-Jun-12 PEORIA FORD752201A BE8Z 5426412 B L06 42 13-Feb-14 21 7088838 21304 152.24 295.04

2011 3FADP4EJ6BM140825111.74 C/CH F C/AD C/QC C/A C/TS C/CQ A2 14-Sep-10 23-Oct-10 CAMELBACK FORD LINC281141A BE8Z 5426412 B L18 42 12-Nov-11 13 1710144 8185 129.4 241.14

2011 3FADP4BJ0BM138007117 C/CH F C/FA C/QC C/A C/TS C/RN A2 8-Sep-10 16-Dec-10 ALEXANDER FORD64367101 BE8Z 5421812 B L06 42 7-May-12 17 3742574 32087 120.51 237.51

2011 3FADP4FJ3BM109627106.22 C/CH F C/AD C/QD C/A C/TS C/CQ A2 15-Jun-10 14-Jul-10 DON SANDERSON FORD89357801 BE8Z 5426412 B L17 42 15-May-12 23 3791299 10015 134.62 240.84

2011 3FADP4EJ0BM167843104.88 C/CH F C/AD C/QC C/A C/TS C/CQ A2 4-Dec-10 29-Mar-11 GLENN JONES FORD5212701 BE8Z 5426412 B L15 42 4-Jun-12 15 4086521 12645 134.62 239.5

2011 3FADP4EJ0BM172752110.89 C/CH F C/AD C/QC C/A C/TS C/CQ A2 1-Dec-10 10-Jan-11 BERGE FORD68414001 BE8Z 5426412 B L17 42 18-Jun-12 18 4123215 21238 166.37 277.26

2011 3FADP4FJ8BM162551154.81 C/CH F C/AD C/QD C/A C/TS C/CQ A2 16-Nov-10 19-Mar-11 PEORIA FORD698432B BE8Z 5426412 B L07 42 5-Jul-12 16 4383420 32017 134.62 289.43

2011 3FADP4BJ0BM111972149.48 C/CH F C/FA C/QC C/A C/TS C/CQ A2 16-Jun-10 31-Jul-10 DON SANDERSON FORD90139701 BE8Z 5426413 B L15 41 9-Jul-12 24 4372878 8015 129.4 278.88

2011 3FADP4BJ4BM138043109.62 C/CH F C/FA C/QC C/A C/TS C/CQ A2 8-Sep-10 16-Oct-10 DON SANDERSON FORD90140201 BE8Z 5426412 B L17 28 9-Jul-12 22 4372879 9775 134.62 244.24

2011 3FADP4AJ9BM151565141.13 C/CH F C/FA C/QA C/A C/TS C/CQ A2 12-Oct-10 21-Dec-10 BERGE FORD68783301 BE8Z 5421812 C B15 42 19-Jul-12 20 4433340 20834 140.99 282.12

2011 3FADP4FJ1BM148961114.39 C/CH F C/AD C/QD C/A C/TS C/CQ A2 7-Oct-10 12-Apr-11 SANDERSON LINCOLN90303701 BE8Z 5426412 B B15 42 19-Jul-12 16 4460192 17338 134.62 249.01

2011 3FADP4AJ0BM177178108.85 C/CH F C/FA C/QA C/A C/TS C/CQ A2 17-Dec-10 22-Mar-11 CHAPMAN FORD61898901 BE8Z 5426412 B L06 42 24-Jul-12 17 4495418 21047 134.62 243.47

2011 3FADP4EJ6BM140825104.83 C/CH F C/AD C/QC C/A C/TS C/CQ A2 14-Sep-10 23-Oct-10 CAMELBACK FORD LINC297991A BE8Z 5421812 B B15 42 25-Jul-12 22 4498293 13518 120.51 225.34

2011 3FADP4AJ8BM157065111.05 C/CH F C/FA C/QA C/A C/TS C/CQ A2 27-Oct-10 22-Jan-11 SAN TAN FORD14482601 BE8Z 5426412 B L15 42 7-Aug-12 19 4602710 28984 134.62 245.67

2011 3FADP4AJ9BM140839141.13 C/CH F C/FA C/QA C/A C/TS C/RN A2 18-Sep-10 24-Dec-10 BERGE FORD69043705 BE8Z 5421812 C L17 42 11-Aug-12 20 4742283 25368 140.99 282.12

2011 3FADP4FJ2BM111983104.88 C/CH F C/AD C/QD C/A C/TS C/CQ A2 15-Jun-10 6-Aug-10 GLENN JONES FORD5399101 BE8Z 5426412 B L15 42 15-Aug-12 25 4754675 27634 134.62 239.5

2012 3FADP4FJ2CM183090184.65 C/CH F C/AD C/QD C/A C/TS C/CQ A2 1-Mar-12 16-Mar-13 RODEO FORD, INC.239795A BE8Z 5426412 B B15 41 15-Aug-12 0 2055574 24 173.18 357.83

2011 3FADP4EJ6BM162548110 C/CH F C/AD C/QC C/A C/TS C/CQ A2 10-Nov-10 15-Jan-11 PEORIA FORD701977A BE8Z 5426412 B L15 69 18-Aug-12 20 4849073 27838 134.62 244.62

2011 3FADP4BJXBM172763128.65 C/CH F C/FA C/QC C/A C/TS C/RN A2 29-Nov-10 13-Feb-11 RODEO FORD, INC.240245A BE8Z 5426412 B L15 42 22-Aug-12 19 4818083 19895 163.21 291.86

2011 3FADP4AJ6BM177198110.89 C/CH F C/FA C/QA C/A C/TS C/RN A2 13-Dec-10 20-Feb-11 BERGE FORD69211601 BE8Z 5426413 B B15 42 27-Aug-12 19 4850045 18219 129.4 240.29

2011 3FADP4BJ1BM135925111.05 C/CH F C/FA C/QC C/A C/TS C/CQ A2 3-Sep-10 21-Sep-10 EARNHARDT FORD SALE449784A BE8Z 5426412 B B15 41 27-Aug-12 24 5025126 33989 134.62 245.67

2011 3FADP4FJ8BM106674111.05 C/CH F C/AD C/QD C/A C/TS C/CQ A2 31-May-10 21-Aug-10 EARNHARDT FORD SALE450023A BE8Z 5426413 B L20 42 29-Aug-12 25 4903163 28267 129.4 240.45

2011 3FADP4BJ3BM107141110.07 C/CH F C/FA C/QC C/A C/TS C/CQ A2 3-Jun-10 23-Feb-11 BELL FORD 41318301 BE8Z 5426413 B L16 42 12-Sep-12 19 4978887 25310 129.4 239.47

2011 3FADP4BJXBM109095114.39 C/CH F C/FA C/QC C/A C/TS C/CQ A2 11-Jun-10 24-Jul-10 SANDERSON LINCOLN91163601 BE8Z 5426412 B B15 42 17-Sep-12 27 5206032 35282 134.62 249.01

2011 3FADP4AJ9BM140839108.85 C/CH F C/FA C/QA C/A C/TS C/RN A2 18-Sep-10 24-Dec-10 CHAPMAN FORD62138501 BE8Z 5426412 B L07 42 1-Oct-12 22 5215609 27553 134.62 243.47

2012 3FADP4AJ7CM180791104.88 C/CH F C/FA C/QA C/A C/TS C/RN A2 9-Feb-12 15-Mar-12 GLENN JONES FORD5554903 BE8Z 5426412 B L15 42 17-Oct-12 8 2893598 9737 134.62 239.5

2011 3FADP4AJ6BM17279327.87 C/CH F C/FA C/QA C/A C/TS C/RN A2 8-Dec-10 31-Dec-10 ALEXANDER FORD66356301 BE8Z 5426412 B L15 42 20-Oct-12 22 5451279 11755 134.62 162.49

2011 3FADP4EJ0BM177174114.39 C/CH F C/AD C/QC C/A C/TS C/CQ A2 16-Dec-10 31-Mar-11 SANDERSON LINCOLN91788101 BE8Z 5426412 B B05 42 31-Oct-12 20 5717508 20642 134.62 249.01

2012 3FADP4BJ5CM221353160 C/CH F C/FA C/QC C/A C/TS C/CQ A2 2-Jun-12 27-Aug-12 PEORIA FORD710160A BE8Z 5426412 B B15 42 27-Nov-12 4 2891569 2645 134.62 294.62

2011 3FADP4EJ0BM180883108.86 C/CH F C/AD C/QC C/A C/TS C/RN A2 13-Jan-11 27-May-11 RODEO FORD, INC.245953A BE8Z 5426412 B B05 42 28-Nov-12 19 5893556 12442 134.62 243.48

2011 3FADP4EJ9BM122660110.07 C/CH F C/AD C/QC C/A C/TS C/CQ A2 21-Jul-10 18-Nov-10 BELL FORD 41976401 BE8Z 5426412 B L07 42 30-Nov-12 25 5882443 28705 134.62 244.69

2011 3FADP4CJ1BM186243105.22 C/CH F C/FA C/QD C/A C/TS C/CQ A2 21-Jan-11 28-Feb-11 HOLMES TUTTLE FORD L76720101 BE8Z 5426413 B L15 42 4-Dec-12 22 5940271 5839 129.4 234.62

2011 3FADP4EJ6BM20060492.88 C/CH F C/AD C/QC C/A C/TS C/CQ A2 9-Mar-11 12-Jun-11 ALEXANDER FORD66925901 BE8Z 5426413 B L07 42 4-Dec-12 19 6373937 11951 129.4 222.28

2011 3FADP4BJ7BM122659110.07 C/CH F C/FA C/QC C/A C/TS C/CQ A2 21-Jul-10 14-Jan-11 BELL FORD 42176202 BE8Z 5426412 B L07 42 24-Dec-12 24 6172723 14527 134.62 244.69

2011 3FADP4EJXBM16787986.09 C/CH F C/AD C/QC C/A C/TS C/CQ A2 26-Nov-10 25-Jan-11 JIM CLICK FORD LINCOL79293001 BE8Z 5426412 B L15 41 14-Jan-13 25 6360866 19097 141.36 227.45

2012 3FADP4EJ6CM187435111.05 C/CH F C/AD C/QC C/A C/TS C/RN A2 27-Feb-12 19-Sep-12 SAN TAN FORD16298201 BE8Z 5426412 B L15 42 17-Jan-13 5 3389997 7795 141.36 252.41

2012 3FADP4EJ5CM18297195.77 C/CH F C/AD C/QC C/A C/TS C/CQ A2 28-Feb-12 27-Dec-12 STEVE COURY FORD LIN2120601 BE8Z 5426412 B B02 7 12-Mar-13 3 4024762 2399 141.36 237.13

2012 3FADP4FJ9CM183085111.05 C/CH F C/AD C/QD C/A C/TS C/CQ A2 1-Mar-12 29-Jan-13 EARNHARDT FORD SALE468633A BE8Z 5426412 B B15 42 13-Mar-13 2 3964465 2484 141.36 252.41

2012 3FADP4BJ8CM219144110 C/CH F C/FA C/QC C/A C/TS C/CQ A2 17-May-12 30-Sep-12 PEORIA FORD721170A BE8Z 5426412 B L16 42 1-Apr-13 7 4227549 6182 141.36 251.36

2011 3FADP4EJ6BM200604102.17 C/CH F C/AD C/QC C/A C/TS C/CQ A2 9-Mar-11 12-Jun-11 ALEXANDER FORD68534901 BE8Z 5426412 B L17 42 2-Apr-13 23 7224137 13460 141.36 243.53

2011 3FADP4FJ3BM106680133.92 C/CH F C/AD C/QD C/A C/TS C/CQ A2 26-May-10 27-Oct-10 HOLMES TUTTLE FORD L85444001 BE8Z 5426412 B L15 42 13-Apr-13 30 7377977 32278 141.36 275.28

2012 3FADP4BJ7CM221354108.86 C/CH F C/FA C/QC C/A C/TS C/CQ A2 1-Jun-12 24-Jul-12 RODEO FORD, INC.254752A BE8Z 5426412 B B15 41 3-May-13 10 4501809 6937 141.36 250.22

2012 3FADP4AJ6CM187635110.93 C/CH F C/FA C/QA C/A C/TS C/RN A2 28-Feb-12 19-Mar-12 AUTONATION FORD SC202286A BE8Z 5426412 B B15 69 6-May-13 14 4588664 19019 141.36 252.29

2012 3FADP4BJ1CM173317110 C/CH F C/FA C/QC C/A C/TS C/CQ A2 28-Jan-12 10-Mar-12 PEORIA FORD724893E BE8Z 5426413 B L16 42 11-May-13 15 4601426 20391 135.87 245.87

2012 3FADP4AJ7CM180791104.88 C/CH F C/FA C/QA C/A C/TS C/RN A2 9-Feb-12 15-Mar-12 GLENN JONES FORD6248404 BE8Z 5426412 B L17 42 13-May-13 15 4629718 16886 141.36 246.24

2011 3FADP4FJXBM106675111.05 C/CH F C/AD C/QD C/A C/TS C/CQ A2 27-May-10 9-Jan-11 EARNHARDT FORD SALE474925A BE8Z 5426412 B L20 42 14-May-13 29 7655011 28483 141.36 252.41

2011 3FADP4EJ1BM22890889.69 C/CH F C/AD C/QC C/A C/TS C/CQ A2 4-Jun-11 2-Jul-11 DON SANDERSON FORD94718401 BE8Z 5426413 B L17 42 25-May-13 24 7744740 28936 135.87 225.56

2012 3FADP4CJ4CM187632111.05 C/CH F C/FA C/QD C/A C/TS C/CQ A2 28-Feb-12 23-May-12 EARNHARDT FORD SALE476182B BE8Z 5426412 B L06 42 28-May-13 13 4705339 5538 141.36 252.41

2012 3FADP4EJ1CM216470105.22 C/CH F C/AD C/QC C/A C/TS C/CQ A2 11-May-12 1-Jun-12 JIM CLICK FORD LINCOL88533001 BE8Z 5426412 B L15 41 28-May-13 13 4773307 19920 141.36 246.58

2011 3FADP4BJ1BM140185113.14 C/CH F C/FA C/QC C/A C/TS C/CQ A2 18-Sep-10 7-Jul-11 AUTONATION FORD SC204581A BE8Z 5426412 B G07 69 3-Jun-13 24 7883015 8785 141.36 254.5

2012 3FADP4CJ1CM219145112.2 C/CH F C/FA C/QD C/A C/TS C/CQ A2 29-May-12 10-Dec-12 PEORIA FORD726821C BE8Z 5426412 B B15 42 3-Jun-13 6 4783770 4503 141.36 253.56

2012 3FADP4EJ8CM159359113.12 C/CH F C/AD C/QC C/A C/TS C/RN A2 5-Dec-11 5-May-12 BERGE FORD72343901 BE8Z 5426413 B B15 42 3-Jun-13 14 4797108 10086 135.87 248.99

2012 3FADP4CJ4CM187632133.87 C/CH F C/FA C/QD C/A C/TS C/CQ A2 28-Feb-12 23-May-12 EARNHARDT FORD SALE476944A BE8Z 5421812 B B15 41 4-Jun-13 13 4797042 5655 126.53 260.4

2011 3FADP4AJ0BM116848112.2 C/CH F C/FA C/QA C/A C/TS C/RN A2 30-Jun-10 1-Aug-10 PEORIA FORD727274A BE8Z 5426413 B L06 42 6-Jun-13 35 7858792 35957 135.87 248.07

2013 3FADP4AJ8DM107947113.28 C/CH F C/FA C/QA C/A C/TS C/RN A2 11-Jun-12 18-Jul-12 SAN TAN FORD17956202 BE8Z 5426412 B L15 42 7-Jun-13 11 1941841 17165 141.36 254.64

2011 3FADP4EJ1BM151571234.14 C/CH F C/AD C/QC C/A C/TS C/RN A2 14-Oct-10 27-Apr-11 JIM CLICK FORD LINCOL89474901 BE8Z 5421813 B L07 41 8-Jun-13 26 7869997 14552 278.56 512.7

2012 3FADP4AJ1CM185453113.28 C/CH F C/FA C/QA C/A C/TS C/RN A2 20-Feb-12 13-Apr-12 EARNHARDT FORD SALE477614A BE8Z 5426412 B B15 41 10-Jun-13 15 4847012 10471 141.36 254.64

2011 3FADP4EJ0BM167843106.98 C/CH F C/AD C/QC C/A C/TS C/CQ A2 4-Dec-10 29-Mar-11 GLENN JONES FORD6332401 BE8Z 5426412 B L15 42 10-Jun-13 27 7869658 28200 141.36 248.34

2011 3FADP4AJ0BM228923133.71 C/CH F C/FA C/QA C/A C/TS C/CQ A2 2-Jun-11 28-Jun-11 AUTONATION FORD SC205465A BE8Z 5426412 B L07 42 12-Jun-13 24 8039181 24798 141.36 275.07

2013 3FADP4AJ4DM113857133.87 C/CH F C/FA C/QA C/A C/TS C/RN A2 18-Jul-12 31-Aug-12 SAN TAN FORD18012202 BE8Z 5421812 C L15 42 12-Jun-13 10 2006452 7883 148.39 282.26

2013 3FADP4AJ4DM113857113.28 C/CH F C/FA C/QA C/A C/TS C/RN A2 18-Jul-12 31-Aug-12 SAN TAN FORD18066501 BE8Z 5426412 B L15 42 17-Jun-13 10 2030197 8013 141.36 254.64

2012 3FADP4AJ5CM171006107.31 C/CH F C/FA C/QA C/A C/TS C/RN A2 17-Jan-12 3-Mar-12 HOLMES TUTTLE FORD L90102701 BE8Z 5426413 B L17 42 17-Jun-13 16 4955406 13703 135.87 243.18

2011 3FADP4BJ4BM106676112.2 C/CH F C/FA C/QC C/A C/TS C/CQ A2 31-May-10 30-Jul-10 PEORIA FORD728392A BE8Z 5426413 B B15 42 18-Jun-13 36 8049278 32061 135.87 248.07

2011 3FADP4FJ0BM21270199.65 C/CH F C/AD C/QD C/A C/TS C/CQ A2 18-Apr-11 23-Jun-11 BRADLEY FORD LINCOLN009730A BE8Z 5426412 B B15 1 18-Jun-13 25 7963068 17599 141.36 241.01

2012 3FADP4EJ7CM216117104.22 C/CH F C/AD C/QC C/A C/TS C/CQ A2 10-May-12 20-Jun-12 ALEXANDER FORD69489301 BE8Z 5426412 B L17 42 19-Jun-13 13 4926613 9891 141.36 245.58

2013 3FADP4EJ1DM10794591.49 C/CH F C/AD C/QC C/A C/TS C/CQ A2 13-Jun-12 9-Feb-13 DON SANDERSON FORD95130801 BE8Z 5426412 B B15 42 20-Jun-13 5 2071734 1418 141.36 232.85

PE14-028 001416



2011 3FADP4CJ5BM143024171.85 C/CH F C/FA C/QD C/A C/TS C/CQ A2 25-Sep-10 29-Jan-11 RODEO FORD, INC.257863A BE8Z 5426412 B B15 42 24-Jun-13 30 8049200 27415 234.14 405.99

2012 3FADP4EJ5CM221350112.27 C/CH F C/AD C/QC C/A C/TS C/CQ A2 24-May-12 28-Dec-12 BELL FORD 4373370 BE8Z 5426412 B L17 42 24-Jun-13 6 4967089 3863 141.36 253.63

2012 3FADP4FJ0CM154090112.69 C/CH F C/AD C/QD C/A C/TS C/CQ A2 28-Nov-11 9-Jun-12 ROBERT HORNE FOR260151A BE8Z 5426413 B L15 42 24-Jun-13 13 5212239 22981 135.87 248.56

2012 3FADP4AJ1CM216099112.27 C/CH F C/FA C/QA C/A C/TS C/RN A2 7-May-12 5-Jul-12 BELL FORD 4374530 BE8Z 5426412 B L07 42 25-Jun-13 12 5010780 16385 141.36 253.63

2011 3FADP4AJ4BM109093113.12 C/CH F C/FA C/QA C/A C/TS C/RN A2 8-Jun-10 24-Jul-10 BERGE FORD7263210 BE8Z 5426412 B B15 42 25-Jun-13 36 8028105 27998 141.36 254.48

2013 3FADP4BJXDM119404113.12 C/CH F C/FA C/QC C/A C/TS C/CQ A2 31-Jul-12 27-Oct-12 BERGE FORD7267370 BE8Z 5426412 B L17 42 28-Jun-13 9 2167404 10864 141.36 254.48

2013 3FADP4EJ1DM119433152.48 C/CH F C/AD C/QC C/A C/TS C/CQ A2 30-Jul-12 27-Oct-12 DON SANDERSON FO9526910 BE8Z 5426412 B L17 69 28-Jun-13 9 2229095 14719 141.36 293.84

2011 3FADP4FJ6BM148972112.27 C/CH F C/AD C/QD C/A C/TS C/CQ A2 11-Oct-10 17-Nov-10 BELL FORD 4379590 BE8Z 5426412 B L17 42 29-Jun-13 32 8049346 34199 141.36 253.63

2013 3FADP4AJ8DM11128591.8 C/CH F C/FA C/QA C/A C/TS C/RN A2 27-Jun-12 12-Jul-12 PEORIA FORD729653A BE8Z 5426413 B B15 42 1-Jul-13 12 2228480 11334 135.87 227.67

2013 3FADP4BJ1DM119422112.2 C/CH F C/FA C/QC C/A C/TS C/CQ A2 31-Jul-12 10-Oct-12 PEORIA FORD729650A BE8Z 5426412 B L06 42 1-Jul-13 9 2174656 14143 141.36 253.56

2011 3FADP4EJ1BM151571107.31 C/CH F C/AD C/QC C/A C/TS C/RN A2 14-Oct-10 27-Apr-11 JIM CLICK FORD LINC9151480 BE8Z 5426412 B L07 41 5-Jul-13 27 8091836 15554 141.36 248.67

2012 3FADP4EJ4CM221355222.04 C/CH F C/AD C/QC C/A C/TS C/RN A2 1-Jun-12 20-Jul-12 CHAPMAN FORD6313520 BE8Z 5426413 B L07 42 5-Jul-13 12 5172103 22155 277.23 499.27

2012 3FADP4AJXCM216098111.05 C/CH F C/FA C/QA C/A C/TS C/RN A2 2-May-12 19-Jun-12 RODEO FORD, INC.258642A BE8Z 5426412 B L15 42 6-Jul-13 13 5148483 15125 205.31 316.36

2013 3FADP4EJ1DM1079450 C/CH F C/AD C/QC C/A C/TS C/CQ A2 13-Jun-12 9-Feb-13 DON SANDERSON FO9539240 BE8Z 5426413 B B15 42 8-Jul-13 5 2325778 1688 0 0

2012 3FADP4FJ4CM11857891.8 C/CH F C/AD C/QD C/A C/TS C/CQ A2 7-Sep-11 13-Oct-11 PEORIA FORD730250A BE8Z 5426413 B L16 42 8-Jul-13 22 5137671 34837 135.87 227.67

2012 3FADP4AJ0CM137913113.28 C/CH F C/FA C/QA C/A C/TS C/CQ A2 19-Oct-11 12-Nov-11 EARNHARDT FORD S480864A BE8Z 5426413 B B15 41 10-Jul-13 21 5148929 22728 135.87 249.15

2012 3FADP4EJ5CM170982112.27 C/CH F C/AD C/QC C/A C/TS C/CQ A2 18-Jan-12 23-Mar-12 BELL FORD 4389030 BE8Z 5426413 B L07 42 10-Jul-13 16 5187300 20013 135.87 248.14

2012 3FADP4BJ2CM180731113.12 C/CH F C/FA C/QC C/A C/TS C/CQ A2 11-Feb-12 28-May-12 BERGE FORD7282240 BE8Z 5426412 B L15 42 11-Jul-13 14 5137839 23465 141.36 254.48

2011 3FADP4BJ8BM234063113.28 C/CH F C/FA C/QC C/A C/TS C/RN A2 15-Jun-11 16-Jul-11 EARNHARDT FORD S480989A BE8Z 5426412 B L06 42 11-Jul-13 25 8241073 4093 141.36 254.64

2012 3FADP4FJ8CM159392112.2 C/CH F C/AD C/QD C/A C/TS C/CQ A2 7-Dec-11 29-Jan-12 PEORIA FORD730715A BE8Z 5426412 B L06 42 11-Jul-13 18 5188311 11474 141.36 253.56

2011 3FADP4AJ0BM177178181.68 C/CH F C/FA C/QA C/A C/TS C/CQ A2 17-Dec-10 22-Mar-11 CHAPMAN FORD6316230 BE8Z 5426412 B L15 42 12-Jul-13 29 8181487 32685 141.36 323.04

2012 3FADP4AJ7CM219136112.69 C/CH F C/FA C/QA C/A C/TS C/CQ A2 19-May-12 8-Jun-12 ROBERT HORNE FOR260863A BE8Z 5426412 B L15 42 12-Jul-13 14 5200762 13961 141.36 254.05

2012 3FADP4EJ4CM183092133.87 C/CH F C/AD C/QC C/A C/TS C/CQ A2 2-Mar-12 11-May-12 SAN TAN FORD1835950 BE8Z 5421812 B L15 42 12-Jul-13 15 5187789 16960 126.53 260.4

2013 3FADP4EJ9DM116893113.28 C/CH F C/AD C/QC C/A C/TS C/RN A2 27-Jul-12 9-Oct-12 EARNHARDT FORD S481059A BE8Z 5426412 B B15 41 12-Jul-13 10 2383549 11162 141.36 254.64

2011 3FADP4AJ9BM212686111.05 C/CH F C/FA C/QA C/A C/TS C/RN A2 16-Apr-11 4-May-11 RODEO FORD, INC.259240A BE8Z 5426412 B B15 1 15-Jul-13 27 8196533 27801 193.44 304.49

2012 3FADP4BJ1CM221348113.12 C/CH F C/FA C/QC C/A C/TS C/CQ A2 31-May-12 21-Jul-12 BERGE FORD7286380 BE8Z 5426412 B L17 42 15-Jul-13 12 5337442 17041 141.36 254.48

2011 3FADP4BJ5BM172735112.2 C/CH F C/FA C/QC C/A C/TS C/CQ A2 10-Dec-10 29-Jan-11 PEORIA FORD730956A BE8Z 5426413 B L06 42 15-Jul-13 30 8196494 30406 135.87 248.07

2012 3FADP4BJ8CM219144132.6 C/CH F C/FA C/QC C/A C/TS C/CQ A2 17-May-12 30-Sep-12 PEORIA FORD731013A BE8Z 5421812 B L07 41 15-Jul-13 10 5880535 10694 126.53 259.13

2012 3FADP4BJ2CM151035182.98 C/CH F C/FA C/QC C/A C/TS C/CQ A2 19-Nov-11 19-Jan-12 DON SANDERSON FO9555000 BE8Z 5426413 B B15 1 17-Jul-13 19 5371085 14027 135.87 318.85

2011 3FADP4BJ2BM138039246.8 C/CH F C/FA C/QC C/A C/TS C/CQ A2 11-Sep-10 15-Oct-10 BERGE FORD7294710 BE8Z 5421812 B B66 42 23-Jul-13 34 8353735 32742 267.89 514.69

2012 3FADP4EJ4CM183092113.28 C/CH F C/AD C/QC C/A C/TS C/CQ A2 2-Mar-12 11-May-12 SAN TAN FORD1848420 BE8Z 5426412 B L15 42 24-Jul-13 15 5221621 17149 141.36 254.64

2012 3FADP4EJ2CM216106107.31 C/CH F C/AD C/QC C/A C/TS C/CQ A2 5-May-12 4-Jul-12 JIM CLICK FORD LINC9300990 BE8Z 5426412 B L07 69 25-Jul-13 13 5428778 9265 141.36 248.67

2011 3FADP4EJ0BM212702113.12 C/CH F C/AD C/QC C/A C/TS C/CQ A2 16-Apr-11 6-Aug-11 BERGE FORD7300380 BE8Z 5426413 B L17 42 27-Jul-13 25 8325710 18505 135.87 248.99

2012 3FADP4BJ1CM146229112.2 C/CH F C/FA C/QC C/A C/TS C/CQ A2 2-Nov-11 17-Dec-11 PEORIA FORD732201A BE8Z 5426412 B L06 42 29-Jul-13 20 5358265 27479 141.36 253.56

2012 3FADP4BJ2CM216076113.28 C/CH F C/FA C/QC C/A C/TS C/CQ A2 4-May-12 30-Nov-12 EARNHARDT FORD S482702A BE8Z 5426412 B L06 42 29-Jul-13 9 5291704 9525 141.36 254.64

2011 3FADP4BJ5BM216877142.8 C/CH F C/FA C/QC C/A C/TS C/CQ A2 25-Apr-11 2-Jun-11 PEORIA FORD732148A BE8Z 5421813 B L06 42 29-Jul-13 27 8335234 25982 152.03 294.83

2011 3FADP4CJ8BM135614107.31 C/CH F C/FA C/QD C/A C/TS C/CQ A2 9-Sep-10 5-May-11 JIM CLICK FORD LINC9326340 BE8Z 5426412 B L17 41 29-Jul-13 28 8417420 34050 141.36 248.67

2013 3FADP4EJ1DM107945132.15 C/CH F C/AD C/QC C/A C/TS C/CQ A2 13-Jun-12 9-Feb-13 DON SANDERSON FO9571450 BE8Z 5421812 B B15 42 29-Jul-13 6 2939501 1699 126.53 258.68

2013 3FADP4CJ7DM200844113.12 C/CH F C/FA C/QD C/A C/TS C/CQ A2 16-Feb-13 24-Jul-13 BERGE FORD7303390 BE8Z 5426413 B L17 42 30-Jul-13 1 2508839 5 135.87 248.99

2012 3FADP4BJXCM118557112.27 C/CH F C/FA C/QC C/A C/TS C/CQ A2 2-Sep-11 14-Oct-11 BELL FORD 4408570 BE8Z 5426413 B L07 42 31-Jul-13 22 5439656 10514 135.87 248.14

2012 3FADP4FJ9CM183085131.21 C/CH F C/AD C/QD C/A C/TS C/CQ A2 1-Mar-12 29-Jan-13 CHAPMAN FORD6323500 BE8Z 5421812 B L07 42 1-Aug-13 7 5371443 7434 126.53 557.74

2012 3FADP4BJ8CM118556182.98 C/CH F C/FA C/QC C/A C/TS C/CQ A2 3-Sep-11 6-Oct-11 DON SANDERSON FO9581170 BE8Z 5426412 B L17 28 2-Aug-13 23 5382861 25918 141.36 324.34

2012 3FADP4AJ3CM219148113.28 C/CH F C/FA C/QA C/A C/TS C/CQ A2 19-May-12 7-Jun-12 SAN TAN FORD1862570 BE8Z 5426412 B L15 42 5-Aug-13 15 5382794 12044 141.36 254.64

2012 3FADP4AJXCM176783112.27 C/CH F C/FA C/QA C/A C/TS C/RN A2 31-Jan-12 21-Mar-12 BELL FORD 4412090 BE8Z 5426412 B L17 42 5-Aug-13 17 5428636 28518 141.36 253.63

2012 3FADP4BJ3CM146524126.83 C/CH F C/FA C/QC C/A C/TS C/CQ A2 3-Nov-11 1-Dec-11 BRADLEY FORD LINC011470A BE8Z 5426413 B L07 42 5-Aug-13 21 5428925 35567 164.46 403.29

2012 3FADP4FJ8CM106627113.28 C/CH F C/AD C/QD C/A C/TS C/CQ A2 26-Jul-11 11-Aug-11 SAN TAN FORD1862310 BE8Z 5426413 B L15 42 5-Aug-13 25 5504713 28584 135.87 249.15

2013 3FADP4BJ0DM131187113.12 C/CH F C/FA C/QC C/A C/TS C/CQ A2 22-Aug-12 6-Oct-12 BERGE FORD7310540 BE8Z 5426412 B B15 42 6-Aug-13 11 2692820 7365 141.36 254.48

2011 3FADP4CJ1BM186243126.83 C/CH F C/FA C/QD C/A C/TS C/CQ A2 21-Jan-11 28-Feb-11 JIM CLICK FORD OF S9386370 BE8Z 5421812 B B15 42 6-Aug-13 30 8417451 12800 126.53 253.36

2011 3FADP4EJ0BM167874107.31 C/CH F C/AD C/QC C/A C/TS C/CQ A2 26-Nov-10 2-Apr-11 JIM CLICK FORD LINC9267840 BE8Z 5426412 B B15 41 7-Aug-13 29 8417428 36197 174.88 282.19

2012 3FADP4EJ3CM207804113.28 C/CH F C/AD C/QC C/A C/TS C/CQ A2 28-Apr-12 20-Jul-12 EARNHARDT FORD S484138A BE8Z 5426412 B B15 42 10-Aug-13 13 5544813 15091 141.36 254.64

2012 3FADP4FJ2CM183090131.24 C/CH F C/AD C/QD C/A C/TS C/CQ A2 1-Mar-12 16-Mar-13 RODEO FORD, INC.260898A BE8Z 5421812 B L06 41 10-Aug-13 5 5464894 13296 126.53 347.77

2011 3FADP4AJXBM180864132.15 C/CH F C/FA C/QA C/A C/TS C/RN A2 6-Jan-11 3-Mar-11 DON SANDERSON FO9594300 BE8Z 5421813 B L07 41 12-Aug-13 30 8475242 23530 152.03 284.18

2012 3FADP4BJ0CM146223112.27 C/CH F C/FA C/QC C/A C/TS C/CQ A2 12-Nov-11 10-Mar-12 BELL FORD 4418170 BE8Z 5426413 B B15 42 12-Aug-13 18 5439832 20349 135.87 248.14

2012 3FADP4BJ5CM159355113.12 C/CH F C/FA C/QC C/A C/TS C/RN A2 5-Dec-11 2-Jun-12 BERGE FORD7316850 BE8Z 5426413 B L07 42 12-Aug-13 15 5428901 19852 135.87 248.99

2012 3FADP4CJ3CM146232111.03 C/CH F C/FA C/QD C/A C/TS C/CQ A2 11-Nov-11 1-May-12 CHAPMAN FORD6326370 BE8Z 5426413 B L07 42 12-Aug-13 16 5439871 15239 135.87 246.9

2012 3FADP4EJ8CM221357113.28 C/CH F C/AD C/QC C/A C/TS C/CQ A2 1-Jun-12 4-Aug-12 SAN TAN FORD1871270 BE8Z 5426412 B L15 42 12-Aug-13 13 5517290 20875 141.36 254.64

2012 3FADP4BJ5CM221353132.6 C/CH F C/FA C/QC C/A C/TS C/CQ A2 2-Jun-12 27-Aug-12 PEORIA FORD733759A BE8Z 5421812 B L16 42 13-Aug-13 12 5529899 10295 126.53 259.13

2012 3FADP4CJ8CM22189471.5 C/CH F C/FA C/QD C/A C/TS C/CQ A2 30-May-12 21-Jun-12 DTAG-PHOENIX3441460 BE8Z 5426412 B L15 41 15-Aug-13 15 5568914 26492 121.16 192.66

2012 3FADP4AJ4CM221801294.79 C/CH F C/FA C/QA C/A C/TS C/RN A2 29-May-12 19-Jun-12 DON SANDERSON FO9604740 BE8Z 5426412 B L06 42 16-Aug-13 15 5689560 11563 277.23 572.02

2014 3FADP4CJ1EM133529113.28 C/CT F C/FA C/QB C/A C/HX C/CQ A2 25-Jul-13 25-Oct-13 SAN TAN FORD1880380 * 5426412 * L09 42 17-Aug-13 0 31988 3 0 113.28

2013 3FADP4EJ9DM116893133.87 C/CH F C/AD C/QC C/A C/TS C/RN A2 27-Jul-12 9-Oct-12 EARNHARDT FORD S485147A BE8Z 5421812 B L15 41 19-Aug-13 11 2829597 11596 126.53 290.4

2012 3FADP4EJXCM219142132.69 C/CH F C/AD C/QC C/A C/TS C/CQ A2 19-May-12 28-Jul-12 BELL FORD 4424550 BE8Z 5421812 B L07 42 19-Aug-13 13 5492052 23861 126.53 259.22

2011 3FADP4FJ5BM102405113.12 C/CH F C/AD C/QD C/A C/TS C/CQ A2 27-May-10 4-Dec-10 BERGE FORD7324690 BE8Z 5426412 B B02 42 19-Aug-13 33 8475069 23112 141.36 254.48

2012 3FADP4EJ7CM20791881.71 C/CH F C/AD C/QC C/A C/TS C/CQ A2 23-Apr-12 18-May-12 HERTZ RAC - PHOENI7056430 BE8Z 5426412 B B15 1 21-Aug-13 16 5677770 26203 121.16 202.87

2012 3FADP4BJ7CM221354131.24 C/CH F C/FA C/QC C/A C/TS C/CQ A2 1-Jun-12 24-Jul-12 RODEO FORD, INC.261762C BE8Z 5421812 B L06 42 23-Aug-13 14 5689900 9544 126.53 257.77

2011 3FADP4EJ9BM240109182.98 C/CH F C/AD C/QC C/A C/TS C/CQ A2 27-Jun-11 21-Jul-11 DON SANDERSON FO9617420 BE8Z 5426412 B B15 42 23-Aug-13 26 8553905 20014 141.36 324.34

2012 3FADP4BJXCM194747112.2 C/CH F C/FA C/QC C/A C/TS C/CQ A2 14-Mar-12 29-Apr-12 PEORIA FORD734961A BE8Z 5426412 B L16 42 24-Aug-13 17 5529911 27599 141.36 253.56

2012 3FADP4AJ9CM216125107.31 C/CH F C/FA C/QA C/A C/TS C/CQ A2 2-May-12 25-May-12 JIM CLICK FORD OF S2761630 BE8Z 5426412 B B15 42 26-Aug-13 16 5894065 26009 141.36 248.67

2012 3FADP4BJ1CM173317112.2 C/CH F C/FA C/QC C/A C/TS C/CQ A2 28-Jan-12 10-Mar-12 PEORIA FORD735133C BE8Z 5426412 B L17 42 26-Aug-13 18 5570037 25466 141.36 253.56

PE14-028 001417



2012 3FADP4BJ5CM185437113.12 C/CH F C/FA C/QC C/A C/TS C/CQ A2 2-Mar-12 3-Sep-12 BERGE FORD7333200 BE8Z 5426412 B B02 42 26-Aug-13 12 5568683 25719 141.36 254.48

2011 3FADP4EJ3BM143052126.43 C/CH F C/AD C/QC C/A C/TS C/CQ A2 25-Sep-10 15-Feb-11 GLENN JONES FORD658410 BE8Z 5421812 B L07 41 26-Aug-13 31 8535177 32233 126.53 252.96

2011 3FADP4EJ9BM177206111.82 C/CH F C/AD C/QC C/A C/TS C/CQ A2 14-Dec-10 18-Mar-11 DON SANDERSON F9619230 BE8Z 5426413 B B15 69 26-Aug-13 30 8614546 16751 135.87 247.69

2012 3FADP4EJXCM218962113.12 C/CH F C/AD C/QC C/A C/TS C/CQ A2 25-May-12 29-Jun-12 BERGE FORD7333050 BE8Z 5426412 B B02 42 26-Aug-13 15 5517180 23035 141.36 254.48

2012 3FADP4EJXCM219142112.27 C/CH F C/AD C/QC C/A C/TS C/CQ A2 19-May-12 28-Jul-12 BELL FORD 4431060 BE8Z 5426412 B L17 42 26-Aug-13 14 5544768 24059 141.36 253.63

2012 3FADP4BJXCM216102113.28 C/CH F C/FA C/QC C/A C/TS C/CQ A2 3-May-12 26-May-12 SAN TAN FORD1893930 BE8Z 5426412 B L15 42 27-Aug-13 16 5544849 28851 141.36 254.64

2012 3FADP4CJ2CM171980113.28 C/CH F C/FA C/QD C/A C/TS C/CQ A2 17-Jan-12 13-Feb-12 EARNHARDT FORD S485994A BE8Z 5426413 B B15 1 27-Aug-13 19 5648655 26159 169.39 282.67

2011 3FADP4AJ1BM172734132.15 C/CH F C/FA C/QA C/A C/TS C/RN A2 2-Dec-10 26-Feb-11 DON SANDERSON F9629210 BE8Z 5421812 C B15 42 30-Aug-13 31 8790610 22019 148.39 280.54

2012 3FADP4FJ9CM17710889.45 C/CH F C/AD C/QD C/A C/TS C/CQ A2 1-Feb-12 17-Feb-12 AVIS RAC - PHOENIX511440A BE8Z 5426412 B L06 42 30-Aug-13 19 5767435 31545 149.89 239.34

2012 3FADP4AJ3CM187639133.87 C/CH F C/FA C/QA C/A C/TS C/RN A2 5-Mar-12 24-Mar-12 SAN TAN FORD1904240 BE8Z 5421812 C L15 42 4-Sep-13 18 5677977 26512 154.7 288.57

2013 3FADP4BJ7DM1538960 C/CH F C/FA C/QC C/A C/TS C/CQ A2 22-Oct-12 19-Dec-12 PEORIA FORD736107A BE8Z 5426412 B L07 42 4-Sep-13 9 3561300 18070 0 0

2013 3FADP4BJ8DM186275111.05 C/CH F C/FA C/QC C/A C/TS C/RN A2 9-Jan-13 19-Feb-13 RODEO FORD, INC.262517A BE8Z 5426413 B L06 42 4-Sep-13 7 3186589 10973 142.1 253.15

2013 3FADP4EJ5DM205425117.63 C/CH F C/AD C/QC C/A C/TS C/CQ A2 1-Mar-13 13-Jun-13 CAMELBACK FORD L324948B BE8Z 5426412 B L17 42 4-Sep-13 3 3261106 4477 142.1 259.73

2011 3FADP4AJXBM145581111.82 C/CH F C/FA C/QA C/A C/TS C/CQ A2 28-Sep-10 25-Jan-11 DON SANDERSON F9637090 BE8Z 5426412 B B15 42 5-Sep-13 32 8834275 33855 142.1 253.92

2012 3FADP4EJ0CM219151113.28 C/CH F C/AD C/QC C/A C/TS C/CQ A2 21-May-12 7-Jul-12 EARNHARDT FORD S487060A BE8Z 5426412 B B15 41 5-Sep-13 15 5768513 4801 142.1 255.38

2012 3FADP4EJ5CM159352111.03 C/CH F C/AD C/QC C/A C/TS C/CQ A2 17-Dec-11 13-Feb-12 CHAPMAN FORD6336720 BE8Z 5426413 B L17 42 5-Sep-13 20 5701469 18000 142.1 253.13

2012 3FADP4EJ7CM216117123.16 C/CH F C/AD C/QC C/A C/TS C/CQ A2 10-May-12 20-Jun-12 ALEXANDER FORD7044070 BE8Z 5421812 B L07 42 5-Sep-13 15 5712180 12005 132.38 255.54

2012 3FADP4EJ9CM176798152.48 C/CH F C/AD C/QC C/A C/TS C/RN A2 31-Jan-12 10-Apr-12 DON SANDERSON F9637320 BE8Z 5426412 B L17 42 6-Sep-13 18 5841713 12158 142.1 294.58

2012 3FADP4AJXCM216098131.24 C/CH F C/FA C/QA C/A C/TS C/RN A2 2-May-12 19-Jun-12 RODEO FORD, INC.262775A BE8Z 5421812 B L06 42 7-Sep-13 15 5841451 16753 132.38 263.62

2012 3FADP4BJ3CM146216111.82 C/CH F C/FA C/QC C/A C/TS C/CQ A2 10-Nov-11 28-Dec-11 DON SANDERSON F9642130 BE8Z 5426412 B B15 42 9-Sep-13 21 5894253 7343 142.1 253.92

2012 3FADP4AJ6CM187635133.72 C/CH F C/FA C/QA C/A C/TS C/RN A2 28-Feb-12 19-Mar-12 AUTONATION FORD214357A BE8Z 5421812 C B15 42 10-Sep-13 19 5991515 23488 170.9 304.62

2013 3FADP4AJ8DM107947133.87 C/CH F C/FA C/QA C/A C/TS C/RN A2 11-Jun-12 18-Jul-12 SAN TAN FORD1912140 BE8Z 5421812 C L15 42 11-Sep-13 15 3561967 20608 154.7 288.57

2012 3FADP4EJ4CM154076113.28 C/CH F C/AD C/QC C/A C/TS C/RN A2 29-Nov-11 5-May-12 EARNHARDT FORD S487803A BE8Z 5426412 B B15 41 11-Sep-13 17 5841583 27701 142.1 255.38

2012 3FADP4FJ2CM183090111.05 C/CH F C/AD C/QD C/A C/TS C/CQ A2 1-Mar-12 16-Mar-13 RODEO FORD, INC.263058C BE8Z 5426412 B B15 42 11-Sep-13 6 5725910 15090 142.1 313.15

2013 3FADP4CJ4DM153885141.3 C/CH F C/FA C/QD C/A C/TS C/CQ A2 22-Oct-12 30-Jul-13 CHAPMAN FORD6339240 BE8Z 5421812 B L17 1 12-Sep-13 2 3396678 1693 132.38 273.68

2012 3FADP4BJ2CM221374242.29 C/CH F C/FA C/QC C/A C/TS C/CQ A2 30-May-12 28-Jul-12 RODEO FORD, INC.263164A BE8Z 5426412 B B15 42 13-Sep-13 14 5712059 15332 274.48 516.77

2013 3FADP4BJ6DM137012112.2 C/CH F C/FA C/QC C/A C/TS C/CQ A2 7-Sep-12 29-Sep-12 PEORIA FORD737130A BE8Z 5426412 B L07 42 13-Sep-13 12 3538814 4491 142.1 254.3

2012 3FADP4AJ1CM118562158.88 C/CH F C/FA C/QA C/A C/TS C/CQ A2 29-Aug-11 24-Oct-11 EARNHARDT FORD S488320A BE8Z 5426413 B B15 41 16-Sep-13 24 5813404 19917 156.98 315.86

2012 3FADP4BJ3CM154087142.8 C/CH F C/FA C/QC C/A C/TS C/CQ A2 28-Nov-11 11-Jan-12 PEORIA FORD737283A BE8Z 5421813 B L06 42 16-Sep-13 21 5743931 23640 152.91 295.71

2013 3FADP4EJ6DM144411113.28 C/CH F C/AD C/QC C/A C/TS C/CQ A2 25-Sep-12 31-Aug-13 EARNHARDT FORD S488213A BE8Z 5426412 B L06 42 16-Sep-13 1 3353619 690 142.1 255.38

2013 3FADP4FJ3DM226384151.43 C/CH F C/AD C/QD C/A C/TS C/RN A2 22-Apr-13 RODEO FORD, INC.263444A BE8Z 5426412 B B15 41 18-Sep-13 -1 3738216 47 155.64 307.07

2012 3FADP4FJXCM103017132.6 C/CH F C/AD C/QD C/A C/TS C/CQ A2 16-Jul-11 26-Aug-11 PEORIA FORD737565B BE8Z 5426413 B L16 42 18-Sep-13 26 5768299 19510 142.1 274.7

2012 3FADP4BJ1CM221348185.1 C/CH F C/FA C/QC C/A C/TS C/CQ A2 31-May-12 21-Jul-12 BERGE FORD7362930 BE8Z 5421812 B B66 42 19-Sep-13 15 5768896 19938 132.38 317.48

2012 3FADP4EJXCM216354112.27 C/CH F C/AD C/QC C/A C/TS C/CQ A2 8-May-12 24-May-12 BELL FORD 4452770 BE8Z 5426412 B L07 42 19-Sep-13 17 5795473 34309 142.1 254.37

2013 3FADP4AJ7DM107941111.05 C/CH F C/FA C/QA C/A C/TS C/CQ A2 14-Jun-12 12-Jul-12 RODEO FORD, INC.263662A BE8Z 5426412 B L07 42 21-Sep-13 15 3538304 24314 142.1 253.15

2013 3FADP4AJ7DM107941111.05 C/CH F C/FA C/QA C/A C/TS C/CQ A2 14-Jun-12 12-Jul-12 RODEO FORD, INC.263662C BE8Z 5426413 B B15 42 21-Sep-13 15 3480627 24314 142.1 253.15

2013 3FADP4BJ3DM103576132.15 C/CH F C/FA C/QC C/A C/TS C/CQ A2 4-Jun-12 22-Sep-12 DON SANDERSON F9662310 BE8Z 5421812 B L17 42 21-Sep-13 13 3520765 16963 132.38 264.53

2011 3FADP4EJXBM151567113.14 C/CH F C/AD C/QC C/A C/TS C/CQ A2 13-Oct-10 3-Apr-11 AUTONATION FORD215436A BE8Z 5426412 B B15 69 21-Sep-13 31 8801919 18427 142.1 255.24

2013 3FADP4AJ8DM111285132.6 C/CH F C/FA C/QA C/A C/TS C/RN A2 27-Jun-12 12-Jul-12 PEORIA FORD738100B BE8Z 5426412 B L16 42 23-Sep-13 15 3538542 13602 142.1 274.7

2013 3FADP4AJ8DM111285132.6 C/CH F C/FA C/QA C/A C/TS C/RN A2 27-Jun-12 12-Jul-12 PEORIA FORD738100A BE8Z 5421813 B L07 42 23-Sep-13 15 3538541 13602 152.91 285.51

2013 3FADP4BJ8DM147167182.98 C/CH F C/FA C/QC C/A C/TS C/CQ A2 1-Oct-12 8-Jul-13 DON SANDERSON F9664630 BE8Z 5426412 B L17 42 23-Sep-13 3 3561298 2296 142.1 325.08

2012 3FADP4BJ5CM159341111.82 C/CH F C/FA C/QC C/A C/TS C/CQ A2 10-Dec-11 13-Jan-12 DON SANDERSON F9666380 BE8Z 5426413 B L17 69 24-Sep-13 21 5893371 30058 142.1 337.92

2013 3FADP4EJ9DM113928113.28 C/CH F C/AD C/QC C/A C/TS C/CQ A2 18-Jul-12 26-Feb-13 SAN TAN FORD1929570 BE8Z 5426412 B L15 42 24-Sep-13 8 3445764 8655 142.1 255.38

2012 3FADP4AJ6CM216101117.63 C/CH F C/FA C/QA C/A C/TS C/CQ A2 12-May-12 28-Jun-12 CAMELBACK FORD L326649A BE8Z 5426412 B L18 42 25-Sep-13 16 5852823 16966 142.1 259.73

2012 3FADP4AJ9CM21608991.8 C/CH F C/FA C/QA C/A C/TS C/CQ A2 10-May-12 1-Jun-12 PEORIA FORD738307D BE8Z 5426412 B L16 42 25-Sep-13 17 5797240 25007 142.1 233.9

2013 3FADP4EJ1DM226336111.03 C/CH F C/AD C/QC C/A C/TS C/CQ A2 22-Apr-13 28-Oct-13 CHAPMAN FORD6343690 BE8Z 5426412 B L07 1 25-Sep-13 0 3520509 7 142.1 253.13

2011 3FADP4EJ3BM143052106.98 C/CH F C/AD C/QC C/A C/TS C/CQ A2 25-Sep-10 15-Feb-11 GLENN JONES FORD668220 BE8Z 5426412 B L07 42 25-Sep-13 32 8781032 33088 142.1 249.08

2013 3FADP4BJ0DM156185111.05 C/CH F C/FA C/QC C/A C/TS C/CQ A2 27-Oct-12 6-Feb-13 RODEO FORD, INC.264054A BE8Z 5426412 B B15 42 26-Sep-13 8 3446257 7777 142.1 253.15

2011 3FADP4EJ8BM148795113.12 C/CH F C/AD C/QC C/A C/TS C/CQ A2 28-Sep-10 31-Mar-11 BERGE FORD7371330 BE8Z 5426412 B L17 42 26-Sep-13 31 8781065 19666 142.1 255.22

2012 3FADP4AJ4CM221801142.32 C/CH F C/FA C/QA C/A C/TS C/RN A2 29-May-12 19-Jun-12 DON SANDERSON F9672840 BE8Z 5421812 C B15 42 27-Sep-13 16 5968456 12363 154.7 297.02

2012 3FADP4AJ5CM187674106.98 C/CH F C/FA C/QA C/A C/TS C/RN A2 6-Mar-12 4-Apr-12 GLENN JONES FORD669040 BE8Z 5426412 B L07 42 27-Sep-13 19 5841406 25712 142.1 249.08

2012 3FADP4EJ8CM176792112.2 C/CH F C/AD C/QC C/A C/TS C/CQ A2 3-Feb-12 7-Apr-12 PEORIA FORD738568A BE8Z 5426412 B L07 42 27-Sep-13 18 5893119 21838 142.1 254.3

2012 3FADP4FJ0CM173433113.12 C/CH F C/AD C/QD C/A C/TS C/CQ A2 24-Jan-12 31-Jul-12 BERGE FORD7371710 BE8Z 5426413 B B66 42 27-Sep-13 15 5814693 11863 142.1 255.22

2012 3FADP4AJ8CM146228182.98 C/CH F C/FA C/QA C/A C/TS C/CQ A2 3-Nov-11 1-Dec-11 DON SANDERSON F9673670 BE8Z 5426412 B L17 42 28-Sep-13 23 5865674 18725 142.1 325.08

2013 3FADP4BJXDM200841113.12 C/CH F C/FA C/QC C/A C/TS C/CQ A2 8-Feb-13 26-Feb-13 BERGE FORD7373580 BE8Z 5426412 B L18 42 28-Sep-13 8 3561722 12617 142.1 255.22

2011 3FADP4AJ1BM167842113.12 C/CH F C/FA C/QA C/A C/TS C/CQ A2 24-Nov-10 16-Jan-11 BERGE FORD7373980 BE8Z 5426412 B L17 42 30-Sep-13 33 8835638 24817 142.1 255.22

2013 3FADP4AJ3DM107936163.2 C/CH F C/FA C/QA C/A C/TS C/CQ A2 11-Jun-12 29-Jun-12 PEORIA FORD738815A BE8Z 5426412 B L07 42 30-Sep-13 16 3562122 21001 142.1 305.3

2013 3FADP4BJ2DM107943142.8 C/CH F C/FA C/QC C/A C/TS C/CQ A2 13-Jun-12 28-Jul-12 PEORIA FORD738691A BE8Z 5426412 B L07 42 30-Sep-13 15 3607892 14086 142.1 284.9

2013 3FADP4BJ8DM147184133.87 C/CH F C/FA C/QC C/A C/TS C/CQ A2 6-Oct-12 SAN TAN FORD1936620 BE8Z 5421812 B L15 42 30-Sep-13 -1 3561304 38 132.38 266.25

2012 3FADP4EJ2CM183091113.28 C/CH F C/AD C/QC C/A C/TS C/CQ A2 1-Mar-12 7-Apr-12 SAN TAN FORD1935400 BE8Z 5426412 B L15 42 30-Sep-13 19 5852853 33791 142.1 255.38

2013 3FADP4FJ4DM153901113.28 C/CH F C/AD C/QD C/A C/TS C/CQ A2 22-Oct-12 SAN TAN FORD1936900 BE8Z 5426412 B L15 42 30-Sep-13 -1 3779311 40 142.1 255.38

2012 3FADP4FJ8CM181067112.27 C/CH F C/AD C/QD C/A C/TS C/CQ A2 9-Feb-12 24-Feb-12 BELL FORD 4461380 BE8Z 5426412 B L07 42 30-Sep-13 20 5852999 35840 142.1 254.37

2013 3FADP4EJ3DM107932111.03 C/CH F C/AD C/QC C/A C/TS C/CQ A2 12-Jun-12 1-Apr-13 CHAPMAN FORD6346120 BE8Z 5426412 B L07 1 1-Oct-13 7 3606950 7866 144.3 255.33

2012 3FADP4EJXCM219139113.28 C/CH F C/AD C/QC C/A C/TS C/CQ A2 25-May-12 29-Jun-12 EARNHARDT FORD S490029B BE8Z 5426412 B B15 41 1-Oct-13 16 5906674 17022 144.3 257.58

2013 3FADP4BJ3DM200857242.29 C/CH F C/FA C/QC C/A C/TS C/CQ A2 14-Feb-13 16-Mar-13 RODEO FORD, INC.264483A BE8Z 5421812 B B15 42 2-Oct-13 7 3561872 1278 278.74 521.03

2011 3FADP4EJ6BM180886133.68 C/CH F C/AD C/QC C/A C/TS C/CQ A2 8-Jan-11 28-Feb-11 BERGE FORD7378020 BE8Z 5421812 B B15 42 2-Oct-13 32 8814072 21647 134.44 268.12

2013 3FADP4EJ6DM137023133.87 C/CH F C/AD C/QC C/A C/TS C/CQ A2 3-Sep-12 SAN TAN FORD1939020 BE8Z 5421812 B L15 42 2-Oct-13 -1 3716931 189 134.44 268.31

2011 3FADP4EJ8BM154483131.21 C/CH F C/AD C/QC C/A C/TS C/CQ A2 18-Oct-10 11-Jun-11 CHAPMAN FORD6346790 BE8Z 5421812 B L07 1 3-Oct-13 29 8824617 27500 150.92 282.13

2012 3FADP4AJ0CM151066113.28 C/CH F C/FA C/QA C/A C/TS C/CQ A2 16-Nov-11 27-Dec-11 SAN TAN FORD1941560 BE8Z 5426413 B L15 42 4-Oct-13 22 5866499 35247 144.3 257.58

PE14-028 001418



2013 3FADP4AJ9DM226316111.82 C/CH F C/FA C/QA C/A C/TS C/CQ A2 15-Apr-13 26-Jun-13 DON SANDERSON FOR96824101 BE8Z 5426412 B L17 28 4-Oct-13 4 3607817 8220 158.05 269.87

2011 3FADP4EJ0BM167843106.98 C/CH F C/AD C/QC C/A C/TS C/CQ A2 4-Dec-10 29-Mar-11 GLENN JONES FORD6694301 BE8Z 5426413 B L15 42 4-Oct-13 31 8824999 32030 165.51 272.49

2012 3FADP4AJ4CM112187113.12 C/CH F C/FA C/QA C/A C/TS C/CQ A2 15-Aug-11 8-Sep-11 BERGE FORD73822402 BE8Z 5426413 B L18 42 5-Oct-13 26 5881759 28797 144.3 257.42

2012 3FADP4EJ4CM221355132.69 C/CH F C/AD C/QC C/A C/TS C/RN A2 1-Jun-12 20-Jul-12 BELL FORD 44663501 BE8Z 5421812 B L07 42 5-Oct-13 15 5918348 26676 134.44 267.13

2013 3FADP4AJ3DM107936153 C/CH F C/FA C/QA C/A C/TS C/CQ A2 11-Jun-12 29-Jun-12 PEORIA FORD739518A BE8Z 5421812 C L07 42 7-Oct-13 16 3917646 21191 157.09 310.09

2011 3FADP4BJ1BM239282108.53 C/CH F C/FA C/QC C/A C/TS C/CQ A2 22-Jun-11 13-Jul-11 ORACLE FORD, INC.8275501 BE8Z 5426412 B L06 42 7-Oct-13 28 8867028 28708 144.3 372.83

2013 3FADP4BJ2DM107943102 C/CH F C/FA C/QC C/A C/TS C/CQ A2 13-Jun-12 28-Jul-12 PEORIA FORD739448A BE8Z 5421812 B L07 42 7-Oct-13 15 3695586 14319 134.44 236.44

2011 3FADP4EJ0BM143011193.8 C/CH F C/AD C/QC C/A C/TS C/CQ A2 25-Sep-10 28-Mar-11 PEORIA FORD739390A BE8Z 5426412 B L07 42 7-Oct-13 31 8966855 28323 180.06 373.86

2012 3FADP4BJ5CM159405113.28 C/CH F C/FA C/QC C/A C/TS C/CQ A2 12-Dec-11 8-Feb-12 SAN TAN FORD19457802 BE8Z 5426412 B L15 42 8-Oct-13 21 6080565 32760 144.3 257.58

2012 3FADP4BJXCM173316112.2 C/CH F C/FA C/QC C/A C/TS C/CQ A2 25-Jan-12 25-Apr-12 PEORIA FORD739539C BE8Z 5426412 B L07 42 8-Oct-13 18 5943642 19668 144.3 256.5

2012 3FADP4BJ6CM150857155.28 C/CH F C/FA C/QC C/A C/TS C/CQ A2 26-Nov-11 26-Dec-11 FREEDOM FORD LINCO3253201 BE8Z 5426413 B L07 1 14-Oct-13 22 6293772 19672 144.3 299.58

2012 3FADP4AJ3CM173434111.05 C/CH F C/FA C/QA C/A C/TS C/RN A2 26-Jan-12 11-Mar-12 RODEO FORD, INC.265431A BE8Z 5426413 B B15 42 16-Oct-13 20 5992319 32104 144.3 255.35

2012 3FADP4BJ2CM176811133.17 C/CH F C/FA C/QC C/A C/TS C/CQ A2 2-Feb-12 31-Aug-12 ROBERT HORNE FORD,264462A BE8Z 5421812 B L15 42 17-Oct-13 14 6060683 11894 134.44 267.61

2012 3FADP4BJ3CM154087142.8 C/CH F C/FA C/QC C/A C/TS C/CQ A2 28-Nov-11 11-Jan-12 PEORIA FORD740643C BE8Z 5426413 B L07 42 17-Oct-13 22 6061098 24481 144.3 287.1

2012 3FADP4BJ9CM146091113.28 C/CH F C/FA C/QC C/A C/TS C/CQ A2 11-Nov-11 31-Jan-12 EARNHARDT FORD SAL491789A BE8Z 5426412 B B15 41 17-Oct-13 21 5992914 26972 144.3 257.58

2013 3FADP4BJ6DM220939112.2 C/CH F C/FA C/QC C/A C/TS C/CQ A2 5-Apr-13 8-Jun-13 PEORIA FORD740822A BE8Z 5426412 B L07 42 19-Oct-13 5 3889741 4489 158.05 270.25

2012 3FADP4AJ9CM187631133.87 C/CH F C/FA C/QA C/A C/TS C/RN A2 5-Mar-12 26-May-12 SAN TAN FORD19632602 BE8Z 5421812 C L15 42 22-Oct-13 18 6199075 21554 157.09 290.96

2012 3FADP4BJ0CM173454103.79 C/CH F C/FA C/QC C/A C/TS C/CQ A2 26-Jan-12 22-Mar-12 TOM JONES FORD2849901 BE8Z 5426412 B L07 1 22-Oct-13 20 6187528 27574 144.3 248.09

2012 3FADP4BJ6CM219160113.28 C/CH F C/FA C/QC C/A C/TS C/RN A2 26-May-12 15-Aug-12 SAN TAN FORD19639303 BE8Z 5426412 B L15 42 22-Oct-13 15 6060798 26418 144.3 257.58

2012 3FADP4AJ3CM219148133.87 C/CH F C/FA C/QA C/A C/TS C/CQ A2 19-May-12 7-Jun-12 SAN TAN FORD19658801 BE8Z 5421812 C L15 42 24-Oct-13 17 6093711 13427 157.09 290.96

2012 3FADP4EJ0CM115520111.03 C/CH F C/AD C/QC C/A C/TS C/CQ A2 25-Aug-11 23-Sep-11 CHAPMAN FORD63544801 BE8Z 5426413 B B15 42 24-Oct-13 26 6186674 33469 144.3 255.33

2013 3FADP4EJ1DM119478104.22 C/CH F C/AD C/QC C/A C/TS C/CQ A2 4-Aug-12 20-Apr-13 ALEXANDER FORD71054701 BE8Z 5426412 B L17 42 25-Oct-13 7 3936746 7695 144.3 248.52

2012 3FADP4EJ4CM162212142.8 C/CH F C/AD C/QC C/A C/TS C/CQ A2 21-Dec-11 9-Oct-12 PEORIA FORD741518D BE8Z 5426412 B L07 42 25-Oct-13 13 6107759 14594 144.3 287.1

2013 3FADP4BJXDM147199111.82 C/CH F C/FA C/QC C/A C/TS C/CQ A2 4-Oct-12 22-Dec-12 DON SANDERSON FOR97173801 BE8Z 5426413 B B15 28 28-Oct-13 11 4002117 7712 144.3 256.12

2012 3FADP4FJ0CM176512113.28 C/CH F C/AD C/QD C/A C/TS C/CQ A2 1-Feb-12 21-Apr-12 SAN TAN FORD19698401 BE8Z 5426412 B L15 42 28-Oct-13 19 6093140 25666 144.3 257.58

2011 3FADP4FJ7BM14562719.51 C/CH F C/AD C/QD C/A C/TS C/CQ A2 4-Oct-10 25-Aug-11 HOLMES TUTTLE FORD1471301 BE8Z 5426412 B L15 42 29-Oct-13 27 9117216 35884 144.3 163.81

2013 3FADP4AJ9DM159345112.2 C/CH F C/FA C/QA C/A C/TS C/CQ A2 30-Oct-12 14-Dec-12 PEORIA FORD741859B BE8Z 5426412 B L07 42 30-Oct-13 11 4002552 15987 144.3 256.5

2013 3FADP4AJ3DM200858113.28 C/CH F C/FA C/QA C/A C/TS C/CQ A2 12-Feb-13 21-Apr-13 SAN TAN FORD19752502 BE8Z 5426412 B L15 42 31-Oct-13 7 4000538 17850 144.3 257.58

2013 3FADP4BJ4DM107930104.22 C/CH F C/FA C/QC C/A C/TS C/CQ A2 13-Jun-12 1-Aug-12 ALEXANDER FORD71143002 BE8Z 5426413 B L17 42 1-Nov-13 16 4077224 23745 144.3 248.52

2013 3FADP4EJ1DM159365132.6 C/CH F C/AD C/QC C/A C/TS C/CQ A2 31-Oct-12 5-May-13 PEORIA FORD742282A BE8Z 5421812 B L07 42 2-Nov-13 7 4220476 6793 134.44 267.04

2013 3FADP4BJ3DM165365111.82 C/CH F C/FA C/QC C/A C/TS C/CQ A2 15-Nov-12 4-Jan-13 DON SANDERSON FOR97295701 BE8Z 5426412 B B15 7 4-Nov-13 11 4078250 13438 144.3 256.12

2012 3FADP4EJ4CM216091132.6 C/CH F C/AD C/QC C/A C/TS C/CQ A2 4-May-12 17-Sep-12 PEORIA FORD742581C BE8Z 5426412 B L07 42 5-Nov-13 14 6216183 12188 144.3 276.9

2011 3FADP4FJ1BM177196113.14 C/CH F C/AD C/QD C/A C/TS C/CQ A2 14-Dec-10 2-Jul-11 AUTONATION FORD SC219970A BE8Z 5426412 B B15 42 6-Nov-13 29 9150893 20371 144.3 257.44

2013 3FADP4AJ6DM208310113.12 C/CH F C/FA C/QA C/A C/TS C/CQ A2 6-Mar-13 4-Apr-13 BERGE FORD74222401 BE8Z 5426412 B B66 42 8-Nov-13 8 4120302 10646 144.3 257.42

2013 3FADP4BJ8DM165460164.54 C/CH F C/FA C/QC C/A C/TS C/CQ A2 15-Nov-12 14-Dec-12 BERGE FORD74236001 BE8Z 5426412 B L17 42 9-Nov-13 12 4120389 21579 144.3 308.84

2012 3FADP4BJ5CM183087111.82 C/CH F C/FA C/QC C/A C/TS C/CQ A2 27-Feb-12 30-Aug-12 DON SANDERSON FOR97393701 BE8Z 5426412 B B15 28 11-Nov-13 15 6240118 6829 144.3 256.12

2011 3FADP4BJ7BM180321133.87 C/CH F C/FA C/QC C/A C/TS C/RN A2 8-Jan-11 14-Mar-11 EARNHARDT FORD SAL494315A BE8Z 5421812 B B15 41 11-Nov-13 33 9290233 30741 134.44 568.31

2012 3FADP4EJ1CM221362126.83 C/CH F C/AD C/QC C/A C/TS C/CQ A2 26-May-12 7-Sep-12 JIM CLICK FORD LINCO2416203 BE8Z 5421812 B B15 41 11-Nov-13 15 6388509 11358 134.44 261.27

2013 3FADP4BJ5DM221015103.79 C/CH F C/FA C/QC C/A C/TS C/CQ A2 11-Apr-13 11-May-13 TOM JONES FORD2895904 BE8Z 5426412 B L06 42 13-Nov-13 7 4652932 12801 182.16 285.95

2012 3FADP4EJ1CM118572112.27 C/CH F C/AD C/QC C/A C/TS C/CQ A2 3-Sep-11 6-Dec-11 BELL FORD 44991001 BE8Z 5426412 B B15 42 13-Nov-13 24 6240875 14252 144.3 256.57

2012 3FADP4BJ7CM105779107.31 C/CH F C/FA C/QC C/A C/TS C/CQ A2 30-Jul-11 27-Aug-11 JIM CLICK FORD LINCO2620701 BE8Z 5426413 B B15 1 14-Nov-13 28 6365942 27333 144.3 251.61

2011 3FADP4EJ0BM212702113.12 C/CH F C/AD C/QC C/A C/TS C/CQ A2 16-Apr-11 6-Aug-11 BERGE FORD74296202 BE8Z 5426412 B B66 42 15-Nov-13 28 9182170 21845 144.3 257.42

2012 3FADP4BJXCM146245103.79 C/CH F C/FA C/QC C/A C/TS C/CQ A2 5-Nov-11 5-Dec-11 TOM JONES FORD2904601 BE8Z 5426412 B L15 1 18-Nov-13 24 6338780 28086 144.3 248.09

2013 3FADP4CJ2DM141136113.28 C/CH F C/FA C/QD C/A C/TS C/CQ A2 13-Sep-12 18-Dec-12 SAN TAN FORD19975202 BE8Z 5426412 B L15 1 19-Nov-13 12 4275697 11271 144.3 257.58

2013 3FADP4BJ9DM159330113.14 C/CH F C/FA C/QC C/A C/TS C/CQ A2 5-Nov-12 2-Feb-13 AUTONATION FORD SC221491A BE8Z 5426413 B B15 42 21-Nov-13 10 4416710 13792 144.3 257.44

2012 3FADP4AJXCM154072164.54 C/CH F C/FA C/QA C/A C/TS C/CQ A2 23-Nov-11 25-Feb-12 BERGE FORD74415501 BE8Z 5426413 B B66 42 25-Nov-13 22 6378611 25025 144.3 308.84

2012 3FADP4BJ5CM102993111.82 C/CH F C/FA C/QC C/A C/TS C/CQ A2 22-Jul-11 29-Aug-11 DON SANDERSON FOR97593001 BE8Z 5426412 B L17 42 25-Nov-13 28 6379531 17461 144.3 256.12

2013 3FADP4BJ8DM103573139.01 C/CH F C/FA C/QC C/A C/TS C/CQ A2 7-Jun-12 3-Jul-12 CAMELBACK FORD LIN331635A BE8Z 5421812 B L18 42 26-Nov-13 18 4448102 12423 134.44 273.45

2012 3FADP4EJ5CM170982112.27 C/CH F C/AD C/QC C/A C/TS C/CQ A2 18-Jan-12 23-Mar-12 BELL FORD 45097801 BE8Z 5426412 B L07 42 26-Nov-13 21 6366751 24270 144.3 256.57

2011 3FADP4AJ7BM157073112.27 C/CH F C/FA C/QA C/A C/TS C/CQ A2 27-Oct-10 28-Feb-11 BELL FORD 45112201 BE8Z 5426412 B L07 42 27-Nov-13 34 9237544 5172 144.3 256.57

2013 3FADP4EJ7DM147379117.63 C/CH F C/AD C/QC C/A C/TS C/CQ A2 4-Oct-12 19-Oct-12 CAMELBACK FORD LIN331701B BE8Z 5426412 B L06 42 27-Nov-13 14 4448212 30927 144.3 261.93

2013 3FADP4TJ3DM195173101.44 C/CH F C/AD C/QA C/A C/TS C/CQ A2 11-Feb-13 20-Jul-13 BABBITT FORD3125901 BE8Z 5426412 B L17 42 27-Nov-13 5 4517914 1006 144.3 245.74

2012 3FADP4EJ7CM132122111.03 C/CH F C/AD C/QC C/A C/TS C/RN A2 4-Oct-11 27-Oct-11 CHAPMAN FORD41268701 BE8Z 5426413 B L07 1 30-Nov-13 26 6419569 20656 144.3 255.33

2012 3FADP4BJ5CM159405113.28 C/CH F C/FA C/QC C/A C/TS C/CQ A2 12-Dec-11 8-Feb-12 SAN TAN FORD20139901 BE8Z 5426413 B L15 42 3-Dec-13 23 6685096 34759 144.3 257.58

2013 3FADP4CJ1DM107950154.47 C/CH F C/FA C/QD C/A C/TS C/CQ A2 13-Jun-12 13-Sep-12 SAN TAN FORD20552301 BE8Z 5421812 B L15 42 3-Dec-13 15 4917620 15322 134.44 288.91

2013 3FADP4BJ0DM205420111.82 C/CH F C/FA C/QC C/A C/TS C/CQ A2 9-Mar-13 10-Jun-13 DON SANDERSON FOR97837501 BE8Z 5426412 B B15 42 11-Dec-13 7 4620897 2969 144.3 256.12

2013 3FADP4EJ9DM200860113.28 C/CH F C/AD C/QC C/A C/TS C/CQ A2 15-Feb-13 10-Mar-13 SAN TAN FORD20235801 BE8Z 5426412 B L19 42 11-Dec-13 10 4548492 15128 144.3 257.58

2012 3FADP4CJ8CM18541593.26 C/CH F C/FA C/QD C/A C/TS C/CQ A2 25-Feb-12 14-Jun-12 LAWLEY'S TEAM FORD13673301 BE8Z 5426412 B L07 42 16-Dec-13 19 6728665 17570 144.3 237.56

2012 3FADP4EJ6CM187435113.28 C/CH F C/AD C/QC C/A C/TS C/RN A2 27-Feb-12 19-Sep-12 SAN TAN FORD20293801 BE8Z 5426413 B L15 42 16-Dec-13 16 6570230 18752 144.3 257.58

2013 3FADP4TJ2DM220905111.82 C/CH F C/AD C/QA C/A C/TS C/CQ A2 6-Apr-13 23-Jan-14 DON SANDERSON FOR97920701 BE8Z 5426412 B L17 42 17-Dec-13 0 4787995 140 144.3 256.12

2013 3FADP4BJ3DM220932113.14 C/CH F C/FA C/QC C/A C/TS C/CQ A2 11-Apr-13 20-Sep-13 AUTONATION FORD SC224169A BE8Z 5426412 B L17 69 20-Dec-13 4 4715880 4214 144.3 257.44

2012 3FADP4BJXCM187622113.14 C/CH F C/FA C/QC C/A C/TS C/RN A2 9-Mar-12 5-May-12 AUTONATION FORD SC224891D BE8Z 5426412 B B15 69 30-Dec-13 21 6706092 13466 144.3 257.44

2012 3FADP4EJ3CM185416113.28 C/CH F C/AD C/QC C/A C/TS C/RN A2 1-Mar-12 14-Jul-12 EARNHARDT FORD SAL499385B BE8Z 5426412 B B15 1 31-Dec-13 18 6693622 12042 144.3 257.58

2013 3FADP4BJ5DM220902182.98 C/CH F C/FA C/QC C/A C/TS C/CQ A2 11-Apr-13 29-Jun-13 DON SANDERSON FOR98158304 BE8Z 5421812 B L17 42 7-Jan-14 7 4920732 5409 159.22 342.2

2013 3FADP4BJ6DM214865163.2 C/CH F C/FA C/QC C/A C/TS C/CQ A2 19-Mar-13 27-Aug-13 PEORIA FORD748577A BE8Z 5426412 B L07 42 7-Jan-14 5 4919134 7182 152.24 315.44

2013 3FADP4BJXDM147199183.6 C/CH F C/FA C/QC C/A C/TS C/CQ A2 4-Oct-12 22-Dec-12 PEORIA FORD748893A BE8Z 5421812 B L07 42 10-Jan-14 13 4950641 9800 141.83 325.43

2012 3FADP4BJ0CM22137397.69 C/CH F C/FA C/QC C/A C/TS C/CQ A2 31-May-12 27-Jun-12 STEVE COURY FORD LI2443601 BE8Z 5426412 B S25 42 13-Jan-14 19 6898302 15097 152.24 249.93

2013 3FADP4BJ6DM220908163.2 C/CH F C/FA C/QC C/A C/TS C/CQ A2 6-Apr-13 26-Apr-13 PEORIA FORD749099A BE8Z 5426412 B L07 42 13-Jan-14 9 4950492 7043 152.24 315.44

2011 3FADP4EJ9BM177237107.31 C/CH F C/AD C/QC C/A C/TS C/CQ A2 20-Dec-10 11-Apr-11 JIM CLICK FORD LINCO6630301 BE8Z 5426412 B L07 41 14-Jan-14 34 9544329 20826 152.24 259.55

PE14-028 001419



2013 3FADP4BJ5DM116913123.16 C/CH F C/FA C/QC C/A C/TS C/RN A2 2-Aug-12 26-Sep-12 ALEXANDER FORD72108901 BE8Z 5421812 B L15 42 16-Jan-14 16 4993325 16048 141.83 264.99

2011 3FADP4EJ0BM177174111.82 C/CH F C/AD C/QC C/A C/TS C/CQ A2 16-Dec-10 31-Mar-11 DON SANDERSON FORD98340501 BE8Z 5426413 B B15 28 18-Jan-14 35 9611254 30486 152.24 264.06

2013 3FADP4BJ3DM131183111.82 C/CH F C/FA C/QC C/A C/TS C/CQ A2 23-Aug-12 19-Sep-13 DON SANDERSON FORD98363001 BE8Z 5426412 B B15 42 21-Jan-14 5 5064949 9733 152.24 264.06

2013 3FADP4FJ4DM103578113.28 C/CH F C/AD C/QD C/A C/TS C/CQ A2 8-Jun-12 3-Sep-12 SAN TAN FORD20720201 BE8Z 5426412 B L19 42 22-Jan-14 17 5157380 29781 152.24 265.52

2013 3FADP4BJ0DM205448132.6 C/CH F C/FA C/QC C/A C/TS C/CQ A2 27-Feb-13 7-Apr-13 PEORIA FORD750218B BE8Z 5426412 B L07 42 24-Jan-14 10 5140019 10296 188 320.6

2012 3FADP4EJXCM216323112.27 C/CH F C/AD C/QC C/A C/TS C/CQ A2 5-May-12 28-May-12 BELL FORD 45554502 BE8Z 5426412 B L07 42 25-Jan-14 21 6897764 28142 152.24 264.51

2013 3FADP4CJ2DM141136133.87 C/CH F C/FA C/QD C/A C/TS C/CQ A2 13-Sep-12 18-Dec-12 SAN TAN FORD20795302 BE8Z 5421812 B L15 42 28-Jan-14 14 5157629 14477 141.83 275.7

2011 3FADP4EJ8BM240117107.31 C/CH F C/AD C/QC C/A C/TS C/RN A2 25-Jun-11 15-Jul-11 JIM CLICK FORD LINCOLN7790201 BE8Z 5426412 B B15 1 29-Jan-14 31 9654258 12377 152.24 259.55

2013 3FADP4BJ5DM131184111.05 C/CH F C/FA C/QC C/A C/TS C/CQ A2 22-Aug-12 15-Sep-12 RODEO FORD, INC.271892B BE8Z 5426412 B B15 42 30-Jan-14 17 5140861 5553 152.24 263.29

2013 3FADP4BJ5DM214811111.05 C/CH F C/FA C/QC C/A C/TS C/CQ A2 11-Mar-13 9-Jun-13 RODEO FORD, INC.271899A BE8Z 5426412 B L06 42 30-Jan-14 8 5157089 10109 152.24 263.29

2012 3FADP4EJ5CM185417113.28 C/CH F C/AD C/QC C/A C/TS C/RN A2 28-Feb-12 15-Apr-12 EARNHARDT FORD SALE502441A BE8Z 5426412 B B15 42 31-Jan-14 22 6977385 23881 152.24 265.52

2011 3FADP4EJ7BM166415113.14 C/CH F C/AD C/QC C/A C/TS C/CQ A2 29-Nov-10 8-Apr-11 AUTONATION FORD SCO227634B BE8Z 5426413 B B15 69 31-Jan-14 35 9717766 26646 152.24 325.38

2011 3FADP4BJ1BM14866087.8 C/CH F C/FA C/QC C/A C/TS C/CQ A2 8-Oct-10 23-Apr-11 JIM CLICK FORD LINCOLN95580401 BE8Z 5426412 B B85 63 12-Mar-14 36 9921336 35746 152.24 240.04

2011 3FADP4EJ7BM151591112.27 C/CH F C/AD C/QC C/A C/TS C/CQ A2 16-Oct-10 28-Apr-11 BELL FORD 45777102 BE8Z 5426412 B L07 42 22-Feb-14 35 9805501 26430 152.24 264.51

2012 3FADP4BJ6CM17671599.65 C/CH F C/FA C/QC C/A C/TS C/CQ A2 2-Feb-12 19-Feb-12 BRADLEY FORD LINCOLN019118A BE8Z 5426412 B B15 42 28-Feb-14 25 7253196 23793 152.24 251.89

2012 3FADP4CJ4CM219852113.14 C/CH F C/FA C/QD C/A C/TS C/CQ A2 17-May-12 2-Jun-12 AUTONATION FORD SCO230898A BE8Z 5426412 B B15 69 10-Mar-14 22 7367219 20320 152.24 265.38

2012 3FADP4AJ9CM216125234.15 C/CH F C/FA C/QA C/A C/TS C/CQ A2 2-May-12 25-May-12 JIM CLICK FORD OF SAH12081101 BE8Z 5421812 C L06 42 17-Feb-14 22 7280321 33058 165.73 399.88

2012 3FADP4EJ5CM159352222.04 C/CH F C/AD C/QC C/A C/TS C/CQ A2 17-Dec-11 13-Feb-12 CHAPMAN FORD63920302 BE8Z 5426412 B L07 42 4-Mar-14 26 7280494 20236 304.48 526.52

2012 3FADP4BJ2CM176811184.4 C/CH F C/FA C/QC C/A C/TS C/CQ A2 2-Feb-12 31-Aug-12 ROBERT HORNE FORD, L270385C BE8Z 5426412 B L15 69 27-Feb-14 19 7232318 16614 152.24 336.64

2012 3FADP4EJ4CM162193213.87 C/CH F C/AD C/QC C/A C/TS C/CQ A2 19-Dec-11 23-Jun-12 CAMELBACK FORD LINC338417A BE8Z 5426412 B L07 42 1-Mar-14 21 7232268 18384 152.24 366.11

2013 3FADP4BJ4DM119415112.27 C/CH F C/FA C/QC C/A C/TS C/CQ A2 30-Jul-12 21-Oct-12 BELL FORD 45821001 BE8Z 5421812 B L17 42 27-Feb-14 17 5473610 17590 141.83 254.1

2013 3FADP4BJ2DM119493113.14 C/CH F C/FA C/QC C/A C/TS C/CQ A2 31-Jul-12 20-Mar-13 AUTONATION FORD SCO229351A BE8Z 5426412 B B15 69 20-Feb-14 12 5429879 11415 152.24 265.38

2013 3FADP4BJ2DM195179164.54 C/CH F C/FA C/QC C/A C/TS C/CQ A2 7-Feb-13 12-Jun-13 BERGE FORD75598402 BE8Z 5426412 B L17 42 10-Mar-14 10 5602327 13943 152.24 316.78

2013 3FADP4BJ5DM205462112.27 C/CH F C/FA C/QC C/A C/TS C/RN A2 1-Mar-13 25-Mar-13 BELL FORD 45780301 BE8Z 5426412 B L07 42 22-Feb-14 12 5414123 21017 152.24 264.51

2013 3FADP4BJ0DM131187133.87 C/CH F C/FA C/QC C/A C/TS C/CQ A2 22-Aug-12 6-Oct-12 EARNHARDT FORD SALE504576A BE8Z 5421812 B B15 42 22-Feb-14 17 5415339 11349 141.83 275.7

2011 3FADP4EJ6BM200604123.16 C/CH F C/AD C/QC C/A C/TS C/CQ A2 9-Mar-11 12-Jun-11 ALEXANDER FORD73180001 BE8Z 5421813 B L17 42 3-Apr-14 35 10084454 18920 163.81 286.97

2011 3FADP4EJXBM177215111.05 C/CH F C/AD C/QC C/A C/TS C/CQ A2 21-Dec-10 29-Mar-11 RODEO FORD, INC.275591B BE8Z 5426412 B L06 42 27-Mar-14 37 10044117 15707 152.24 263.29

2012 3FADP4AJ0CM185413133.17 C/CH F C/FA C/QA C/A C/TS C/RN A2 1-Mar-12 23-Mar-12 ROBERT HORNE FORD, L270649D BE8Z 5421812 C L15 42 5-Mar-14 24 7502284 8189 165.73 298.9

2012 3FADP4BJ3CM183086113.14 C/CH F C/FA C/QC C/A C/TS C/CQ A2 1-Mar-12 12-May-12 AUTONATION FORD SCO231573A BE8Z 5426412 B L07 42 17-Mar-14 23 7446221 14083 152.24 265.38

2012 3FADP4EJ3CM207804133.87 C/CH F C/AD C/QC C/A C/TS C/CQ A2 28-Apr-12 20-Jul-12 EARNHARDT FORD SALE507954A BE8Z 5421812 B L06 42 26-Mar-14 21 7447242 20829 141.83 275.7

2012 3FADP4AJ0CM162200113.28 C/CH F C/FA C/QA C/A C/TS C/RN A2 19-Dec-11 10-Jan-12 EARNHARDT FORD SALE508864A BE8Z 5426412 B L06 42 2-Apr-14 28 7528252 35425 152.24 265.52

2013 3FADP4EJ9DM200860133.87 C/CH F C/AD C/QC C/A C/TS C/CQ A2 15-Feb-13 10-Mar-13 SAN TAN FORD21526802 BE8Z 5421812 B L15 42 27-Mar-14 13 5899951 19585 141.83 275.7

2013 3FADP4BJ5DM220902111.82 C/CH F C/FA C/QC C/A C/TS C/CQ A2 11-Apr-13 29-Jun-13 DON SANDERSON FORD99386901 BE8Z 5426412 B L07 28 29-Mar-14 10 5901007 6874 152.24 264.06

2013 3FADP4BJ0DM111294113.28 C/CH F C/FA C/QC C/A C/TS C/CQ A2 27-Jun-12 3-Sep-12 SAN TAN FORD21681001 BE8Z 5426412 B L15 42 28-Mar-14 20 6002640 22351 152.24 265.52

2013 3FADP4FJXDM208321111.05 C/CH F C/AD C/QD C/A C/TS C/RN A2 9-Mar-13 27-May-13 RODEO FORD, INC.276049A BE8Z 5426412 B B15 41 3-Apr-14 11 5951897 15141 152.24 263.29

2013 3FADP4BJ2DM172744133.87 C/CH F C/FA C/QC C/A C/TS C/CQ A2 30-Nov-12 17-Feb-13 SAN TAN FORD21457501 BE8Z 5421812 B L19 42 22-Mar-14 14 5784597 18978 141.83 275.7

2013 3FADP4FJ9DM119419112.27 C/CH F C/AD C/QD C/A C/TS C/CQ A2 3-Aug-12 14-Aug-13 BELL FORD 46151001 BE8Z 5426412 B L07 42 7-Apr-14 8 5970449 9552 152.24 264.51

2013 3FADP4BJ2DM195179133.68 C/CH F C/FA C/QC C/A C/TS C/CQ A2 7-Feb-13 12-Jun-13 BERGE FORD75916201 BE8Z 5421812 B L17 42 2-Apr-14 10 5931277 15208 141.83 275.51

2013 3FADP4CJ1DM107950113.28 C/CH F C/FA C/QD C/A C/TS C/CQ A2 13-Jun-12 13-Sep-12 SAN TAN FORD21282702 BE8Z 5426412 B L15 42 8-Mar-14 19 5914172 19273 152.24 265.52

2014 3FADP4BJ8EM107401104.22 C/CT F C/FA C/QC C/A C/HX C/CQ A2 17-May-13 3-Jul-13 ALEXANDER FORD73130701 BE8Z 5426412 B L07 42 31-Mar-14 10 765637 17779 152.24 256.46

2014 3FADP4BJXEM102295113.28 C/CT F C/FA C/QC C/A C/HX C/CQ A2 4-May-13 30-Sep-13 EARNHARDT FORD SALE509684A BE8Z 5426412 B B15 41 9-Apr-14 7 829825 6791 152.24 265.52

2011 3FADP4BJ0BM228872118.62 C/CH F C/FA C/QC C/A C/TS C/CQ A2 3-Jun-11 10-Jul-11 KEN GRODY FORD - CARL1549602 BE8Z 5426413 B L15 42 10-Feb-14 32 9752116 35631 152.24 270.86

2012 3FADP4AJ1CM120649107.75 C/CH F C/FA C/QA C/A C/TS C/CQ A2 6-Sep-11 9-Dec-11 SOUTAR'S 6633901 BE8Z 5426412 B L07 42 13-Feb-14 27 7111471 22045 152.24 259.99

2013 3FADP4BJ1DM137032135.23 C/CH F C/FA C/QC C/A C/TS C/CQ A2 5-Sep-12 14-Oct-12 FIESTA FORD, INC.213278A BE8Z 5421812 B B05 69 18-Feb-14 17 5339498 22281 141.83 277.06

2011 3FADP4EJ5BM177493127.45 C/CH F C/AD C/QC C/A C/TS C/CQ A2 15-Dec-10 21-May-11 BIG VALLEY FORD LINCO64543201 BE8Z 5426413 B L15 42 30-Jun-11 2 645606 15 109.14 236.59

2011 3FADP4CJXBM117180107.4 C/CH F C/FA C/QD C/A C/TS C/CQ A2 2-Jul-10 27-Jul-10 EL CAJON FORD7670651 BE8Z 5426412 B B15 42 9-Dec-11 17 2140445 28036 151.89 259.29

2011 3FADP4EJ8BM17725988.94 C/CH F C/AD C/QC C/A C/TS C/CQ A2 16-Dec-10 19-Feb-11 FIESTA FORD, INC.166165A BE8Z 5426412 B B15 69 16-May-12 16 3769726 18642 134.62 223.56

2011 3FADP4AJ8BM13554993.1 C/CH F C/FA C/QA C/A C/TS C/CQ A2 13-Sep-10 25-Jan-11 ROBINSON FORD SALES,034930E BE8Z 5426412 B L07 42 18-May-12 16 3787902 22062 134.62 227.72

2011 3FADP4AJ4BM148993112.18 C/CH F C/FA C/QA C/A C/TS C/CQ A2 8-Oct-10 18-Jan-11 PALM SPRINGS FORD-LIN296810A BE8Z 5426412 B L07 41 12-Jun-12 18 4205219 31581 134.62 336.8

2011 3FADP4EJ5BM151556105.22 C/CH F C/AD C/QC C/A C/TS C/CQ A2 11-Oct-10 26-Nov-10 REDLANDS FORD7143901 BE8Z 5426412 B L06 42 22-Jun-12 20 4285194 9139 134.62 239.84

2011 3FADP4EJXBM138009108.03 C/CH F C/AD C/QC C/A C/TS C/RN A2 9-Sep-10 7-May-11 RACEWAY FORD649579A BE8Z 5426412 B B02 41 12-Jul-12 15 4444082 8522 134.62 272.65

2011 3FADP4BJ0BM143028104.12 C/CH F C/FA C/QC C/A C/TS C/CQ A2 27-Sep-10 28-Oct-10 EL CENTRO MOTORS11205901 BE8Z 5426412 B B15 42 13-Jul-12 21 4382758 25219 134.62 238.74

2013 3FADP4EJ6DM107908134.47 C/CH F C/AD C/QC C/A C/TS C/CQ A2 16-Jun-12 15-Sep-12 SUNRISE FORD191357A BE8Z 5421813 B L07 42 1-Aug-12 0 53327 17 144.79 279.26

2011 3FADP4AJ7BM177257132.57 C/CH F C/FA C/QA C/A C/TS C/CQ A2 17-Dec-10 4-Mar-11 FIESTA FORD, INC.171745A BE8Z 5421812 C L17 28 3-Aug-12 18 4589980 20378 140.99 273.56

2011 3FADP4BJXBM151573104.78 C/CH F C/FA C/QC C/A C/TS C/CQ A2 14-Oct-10 12-Mar-11 GOSCH FORD1203311 BE8Z 5426412 B L07 42 25-Aug-12 18 4863053 31153 134.62 330.88

2012 3FADP4BJ8CM219158112.18 C/CH F C/FA C/QC C/A C/TS C/RN A2 19-May-12 7-Aug-12 FIESTA FORD, INC.173750A BE8Z 5426412 B B15 1 1-Sep-12 1 2219248 1479 134.62 246.8

2012 3FADP4EJXCM140747138.85 C/CH F C/AD C/QC C/A C/TS C/RN A2 28-Oct-11 25-Aug-12 SUNRISE FORD OF NORT381449A BE8Z 5421813 B B06 42 4-Sep-12 1 2137286 632 144.79 283.64

2012 3FADP4EJXCM140747138.85 C/CH F C/AD C/QC C/A C/TS C/RN A2 28-Oct-11 25-Aug-12 SUNRISE FORD OF NORT381798A BE8Z 5421812 B B06 42 10-Sep-12 1 2273581 699 120.51 259.36

2012 3FADP4EJ5CM219162128.83 C/CH F C/AD C/QC C/A C/TS C/RN A2 15-May-12 31-Aug-12 PASO ROBLES FORD4151311 BE8Z 5421812 B L15 1 14-Sep-12 1 2359927 670 144.72 273.55

2013 3FADP4BJ9DM11126299.44 C/CH F C/FA C/QC C/A C/TS C/CQ A2 28-Jun-12 2-Aug-12 FRITTS FORD 3257451 BE8Z 5421812 B L15 42 19-Sep-12 2 85907 949 120.51 219.95

2011 3FADP4EJ0BM138049112.18 C/CH F C/AD C/QC C/A C/TS C/CQ A2 10-Sep-10 12-Oct-10 PALM SPRINGS FORD-LIN304342B BE8Z 5426412 B B15 1 24-Sep-12 24 5191630 19301 134.62 306.8

2011 3FADP4FJ2BM145535183.57 C/CH F C/AD C/QD C/A C/TS C/CQ A2 1-Oct-10 21-Aug-11 PALM SPRINGS FORD-LIN305052B BE8Z 5426412 B B15 41 2-Oct-12 14 5259939 15656 166.54 350.11

2011 3FADP4EJXBM129942102.2 C/CH F C/AD C/QC C/A C/TS C/CQ A2 23-Aug-10 17-Sep-10 ANTELOPE VALLEY FORD8393951 BE8Z 5426413 B L06 30 15-Oct-12 26 5525052 26909 129.4 231.6

2011 3FADP4AJ4BM11199291.78 C/CH F C/FA C/QA C/A C/TS C/RN A2 18-Jun-10 8-Sep-10 FIESTA FORD, INC.176926A BE8Z 5426412 B B15 69 17-Oct-12 26 5464024 13400 134.62 226.4

2012 3FADP4AJ8CM105789104.12 C/CH F C/FA C/QA C/A C/TS C/CQ A2 26-Jul-11 1-Sep-11 EL CENTRO MOTORS11702101 BE8Z 5426412 B B15 42 19-Oct-12 14 2583172 12727 134.62 322.74

2012 3FADP4BJ1CM20783791.78 C/CH F C/FA C/QC C/A C/TS C/CQ A2 26-Apr-12 26-May-12 FIESTA FORD, INC.177144A BE8Z 5426412 B B15 69 19-Oct-12 5 2568848 3132 134.62 226.4

2011 3FADP4AJXBM151509170.89 C/CH F C/FA C/QA C/A C/TS C/CQ A2 13-Oct-10 12-Jan-11 SUNRISE FORD OF NORT384730B BE8Z 5426412 B B06 42 31-Oct-12 22 5668607 9468 134.62 455.51

2011 3FADP4AJ7BM17725791.78 C/CH F C/FA C/QA C/A C/TS C/CQ A2 17-Dec-10 4-Mar-11 FIESTA FORD, INC.178053A BE8Z 5426412 B L17 28 2-Nov-12 21 5668598 24834 134.62 226.4

2011 3FADP4EJ1BM14303491.78 C/CH F C/AD C/QC C/A C/TS C/CQ A2 23-Sep-10 3-Jan-11 FIESTA FORD, INC.178050A BE8Z 5426412 B L17 28 2-Nov-12 23 5583648 19527 134.62 226.4

PE14-028 001420



2011 3FADP4EJ2BM116859112.18 C/CH F C/AD C/QC C/A C/TS C/CQ A2 3-Jul-10 26-Sep-10 PALM SPRINGS FORD307785A BE8Z 5426413 B B15 42 8-Nov-12 26 5751126 27488 129.4 241.58

2011 3FADP4EJ2BM138098138.49 C/CH F C/AD C/QC C/A C/TS C/CQ A2 10-Sep-10 23-Oct-10 TRACY FORD038158B BE8Z 5426412 B B15 41 28-Nov-12 26 6049996 31794 134.62 273.11

2011 3FADP4CJ9BM221577112.18 C/CH F C/FA C/QD C/A C/TS C/CQ A2 10-May-11 15-Apr-12 PALM SPRINGS FORD309632A BE8Z 5426412 B L07 1 3-Dec-12 8 5967518 15414 134.62 306.8

2011 3FADP4BJ5BM14560299 C/CH F C/FA C/QC C/A C/TS C/CQ A2 28-Sep-10 14-Nov-10 ROBINSON FORD SAL036726A BE8Z 5426412 B L15 42 7-Dec-12 26 6193199 3247 134.62 233.62

2011 3FADP4BJXBM129833119.63 C/CH F C/FA C/QC C/A C/TS C/CQ A2 13-Aug-10 8-Mar-11 GALPIN FORD6634631 BE8Z 5426412 B B15 42 14-Dec-12 22 6170871 34341 134.62 254.25

2012 3FADP4EJ1CM21611491.78 C/CH F C/AD C/QC C/A C/TS C/RN A2 9-May-12 28-Jul-12 FIESTA FORD, INC.181316A BE8Z 5426412 B B15 69 17-Dec-12 5 3159825 1897 134.62 226.4

2011 3FADP4AJ5BM16790892.42 C/CH F C/FA C/QA C/A C/TS C/CQ A2 25-Nov-10 21-Feb-11 JIM CHARLON FORD,9865501 BE8Z 5426413 B L17 42 4-Feb-13 24 6647554 31342 135.87 228.29

2011 3FADP4EJ5BM151556124.35 C/CH F C/AD C/QC C/A C/TS C/CQ A2 11-Oct-10 26-Nov-10 REDLANDS FORD8291601 BE8Z 5421812 B B15 42 19-Feb-13 28 6823005 12658 126.53 250.88

2011 3FADP4AJ8BM135549117 C/CH F C/FA C/QA C/A C/TS C/CQ A2 13-Sep-10 25-Jan-11 ROBINSON FORD SAL037533A BE8Z 5421812 B L07 42 4-Mar-13 26 7105779 35000 126.53 243.53

2013 3FADP4EJ2DM208220181.8 C/CH F C/AD C/QC C/A C/TS C/CQ A2 2-Mar-13 26-Apr-13 MOSSY FORD27741301 BE8Z 5421813 B L09 42 19-Mar-13 0 1329286 5 194.94 376.74

2012 3FADP4CJXCM105659116.16 C/CH F C/FA C/QD C/A C/TS C/CQ A2 25-Jul-11 5-Sep-11 AUTONATION FORD142869B BE8Z 5426413 B L15 42 28-Mar-13 20 4185611 9458 135.87 252.03

2012 3FADP4AJ4CM11222391.78 C/CH F C/FA C/QA C/A C/TS C/CQ A2 16-Aug-11 11-Sep-11 FIESTA FORD, INC.188975E BE8Z 5426412 B B05 28 29-Mar-13 19 4174526 5512 141.36 233.14

2011 3FADP4BJ7BM239349129.85 C/CH F C/FA C/QC C/A C/TS C/RN A2 27-Jun-11 2-Aug-11 FUTURE FORD OF CL370485A BE8Z 5426413 B L19 28 3-Apr-13 21 7266399 13603 135.87 295.48

2011 3FADP4AJ9BM148973119.12 C/CH F C/FA C/QA C/A C/TS C/RN A2 9-Oct-10 26-Mar-11 THEODORE ROBINS, I118734A BE8Z 5426412 B L07 42 15-Apr-13 26 7348231 14516 141.36 260.48

2012 3FADP4BJ8CM183102112.18 C/CH F C/FA C/QC C/A C/TS C/CQ A2 27-Feb-12 13-Aug-12 FIESTA FORD, INC.191825A BE8Z 5426412 B B05 69 6-May-13 9 4515096 15962 141.36 253.54

2013 3FADP4BJ9DM153849112.18 C/CH F C/FA C/QC C/A C/TS C/CQ A2 20-Oct-12 10-Nov-12 PALM SPRINGS FORD321584A BE8Z 5426412 B L06 42 8-May-13 6 1693354 7124 141.36 253.54

2013 3FADP4AJ2DM107961112.18 C/CH F C/FA C/QA C/A C/TS C/RN A2 11-Jun-12 21-Oct-12 FIESTA FORD, INC.192324A BE8Z 5426412 B B15 69 13-May-13 7 1720144 13040 141.36 253.54

2011 3FADP4EJ2BM149019199.74 C/CH F C/AD C/QC C/A C/TS C/CQ A2 5-Oct-10 19-Jun-11 FORD LINCOLN FAIRF054398A BE8Z 5426412 B L06 41 13-May-13 24 7655070 9480 174.88 464.62

2012 3FADP4EJ6CM221308167.07 C/CH F C/AD C/QC C/A C/TS C/CQ A2 31-May-12 5-Aug-12 SUPER FORD10866801 BE8Z 5426413 B L06 42 16-May-13 10 4629768 8680 135.87 302.94

2012 3FADP4BJ3CM221366112.18 C/CH F C/FA C/QC C/A C/TS C/CQ A2 28-May-12 5-Jul-12 PALM SPRINGS FORD322316A BE8Z 5426412 B B15 1 17-May-13 11 4628499 7605 141.36 343.54

2011 3FADP4AJ5BM125285104.12 C/CH F C/FA C/QA C/A C/TS C/CQ A2 28-Jul-10 24-Sep-10 EL CENTRO MOTORS12730901 BE8Z 5426412 B L15 42 21-May-13 33 7706438 29000 141.36 245.48

2011 3FADP4BJ9BM200603119.63 C/CH F C/FA C/QC C/A C/TS C/CQ A2 10-Mar-11 25-Apr-11 GALPIN FORD6880171 BE8Z 5426413 B L07 42 28-May-13 26 7837462 26040 135.87 255.5

2011 3FADP4CJ1BM203137132.58 C/CH F C/FA C/QD C/A C/TS C/CQ A2 22-Mar-11 15-Apr-11 PALM SPRINGS FORD322876A BE8Z 5426413 B L06 1 28-May-13 26 7797358 18164 169.39 361.97

2011 3FADP4EJ8BM177259112.18 C/CH F C/AD C/QC C/A C/TS C/CQ A2 16-Dec-10 19-Feb-11 FIESTA FORD, INC.193669A BE8Z 5426413 B B15 69 30-May-13 28 7808318 32847 135.87 248.05

2011 3FADP4BJ2BM148893116.29 C/CH F C/FA C/QC C/A C/TS C/CQ A2 8-Oct-10 6-Nov-10 KEN GRODY FORD1787082 BE8Z 5426412 B L17 42 31-May-13 32 7900021 25052 141.36 257.65

2011 3FADP4FJ3BM177247104.12 C/CH F C/AD C/QD C/A C/TS C/CQ A2 4-Jan-11 20-Feb-11 EL CENTRO MOTORS12781501 BE8Z 5426413 B L15 42 31-May-13 28 7837167 27811 135.87 323.99

2011 3FADP4EJ9BM138048114.42 C/CH F C/AD C/QC C/A C/TS C/CQ A2 8-Sep-10 23-Oct-10 PALM SPRINGS FORD323339A BE8Z 5426412 B L07 1 3-Jun-13 32 7821326 28224 174.88 289.3

2011 3FADP4EJ1BM151537135.18 C/CH F C/AD C/QC C/A C/TS C/CQ A2 11-Oct-10 7-May-11 EL CENTRO MOTORS12815201 BE8Z 5421812 B L15 42 6-Jun-13 26 7933275 26950 126.53 261.71

2012 3FADP4EJ0CM221286122.04 C/CH F C/AD C/QC C/A C/TS C/CQ A2 1-Jun-12 4-Jul-12 GALPIN FORD6900627 BE8Z 5426412 B L07 42 10-Jun-13 12 4943402 8477 141.36 263.4

2012 3FADP4EJ4CM105797114.42 C/CH F C/AD C/QC C/A C/TS C/CQ A2 28-Jul-11 20-Aug-11 PALM SPRINGS FORD323904A BE8Z 5426413 B B05 69 10-Jun-13 23 4942776 16547 147.74 262.16

2012 3FADP4FJ6CM18313942.39 C/CH F C/AD C/QD C/A C/TS C/RN A2 18-Feb-12 10-Mar-13 FRONTIER FORD3272551 BE8Z 5426413 B L07 42 12-Jun-13 4 4913305 2216 135.87 238.26

2012 3FADP4AJ8CM140817106.21 C/CH F C/FA C/QA C/A C/TS C/CQ A2 27-Oct-11 17-Dec-11 EL CENTRO MOTORS12857201 BE8Z 5426412 B B15 42 14-Jun-13 19 4891117 17732 141.36 247.57

2011 3FADP4BJ9BM240695114.42 C/CH F C/FA C/QC C/A C/TS C/CQ A2 11-Jul-11 30-Aug-11 FIESTA FORD, INC.194956A BE8Z 5426413 B B05 69 15-Jun-13 22 8028029 28415 135.87 250.29

2012 3FADP4BJ8CM162251114.42 C/CH F C/FA C/QC C/A C/TS C/CQ A2 21-Dec-11 13-Feb-12 FIESTA FORD, INC.195001A BE8Z 5426412 B B05 69 17-Jun-13 17 4902909 33416 141.36 255.78

2011 3FADP4AJ0BM145492318.95 C/CH F C/FA C/QA C/A C/TS C/CQ A2 4-Oct-10 22-Dec-10 CERRITOS FORD LINC6039731 BE8Z 5426412 B L15 69 20-Jun-13 31 8111378 22908 261.29 580.24

2012 3FADP4AJ9CM146240114.42 C/CH F C/FA C/QA C/A C/TS C/CQ A2 7-Nov-11 7-Dec-11 FIESTA FORD, INC.195345A BE8Z 5426412 B B05 28 20-Jun-13 19 4926484 9965 141.36 255.78

2012 3FADP4BJ9CM15086786.9 C/CH F C/FA C/QC C/A C/TS C/CQ A2 24-Nov-11 11-Aug-12 EL CENTRO MOTORS12904501 BE8Z 5426412 B L06 42 24-Jun-13 11 4979548 6690 141.36 228.26

2012 3FADP4BJXCM170951122.03 C/CH F C/FA C/QC C/A C/TS C/CQ A2 17-Jan-12 18-Aug-12 GALPIN FORD6923031 BE8Z 5421813 B L07 42 24-Jun-13 11 5200104 7604 152.03 274.06

2011 3FADP4EJ1BM142966100.98 C/CH F C/AD C/QC C/A C/TS C/CQ A2 28-Sep-10 25-Apr-11 ROBINSON FORD SAL038587C BE8Z 5426412 B L07 1 24-Jun-13 27 8149265 19159 141.36 242.34

2013 3FADP4BJ2DM107957115.06 C/CH F C/FA C/QC C/A C/TS C/CQ A2 13-Jun-12 11-Aug-12 LAKE ELSINORE FORD374483A BE8Z 5426412 B L07 1 26-Jun-13 11 2373487 9595 141.36 256.42

2011 3FADP4EJ9BM212682107.31 C/CH F C/AD C/QC C/A C/TS C/CQ A2 14-Apr-11 17-May-11 REDLANDS FORD8936801 BE8Z 5426413 B B15 42 28-Jun-13 26 8049411 34042 135.87 243.18

2012 3FADP4AJ1CM176803114.42 C/CH F C/FA C/QA C/A C/TS C/RN A2 2-Feb-12 20-Feb-12 FIESTA FORD, INC.196224A BE8Z 5426412 B B05 69 2-Jul-13 17 5086970 14671 141.36 255.78

2012 3FADP4BJ6CM194731106.21 C/CH F C/FA C/QC C/A C/TS C/CQ A2 12-Mar-12 12-Apr-12 EL CENTRO MOTORS12948501 BE8Z 5426412 B B15 42 2-Jul-13 15 5088990 18453 141.36 257.67

2012 3FADP4AJ8CM140817106.21 C/CH F C/FA C/QA C/A C/TS C/CQ A2 27-Oct-11 17-Dec-11 EL CENTRO MOTORS12956701 BE8Z 5426413 B L15 42 3-Jul-13 19 5099992 18690 135.87 242.08

2012 3FADP4EJ1CM199394122.28 C/CH F C/AD C/QC C/A C/TS C/CQ A2 5-Apr-12 3-Nov-12 AUBURN FORD393684A BE8Z 5426412 B B15 42 5-Jul-13 9 5428424 12143 141.36 263.64

2012 3FADP4BJ2CM216112114.42 C/CH F C/FA C/QC C/A C/TS C/RN A2 5-May-12 28-Jul-12 PALM SPRINGS FORD325983A BE8Z 5426412 B L07 1 6-Jul-13 12 5148703 22693 141.36 345.78

2011 3FADP4BJ9BM240695114.42 C/CH F C/FA C/QC C/A C/TS C/CQ A2 11-Jul-11 30-Aug-11 FIESTA FORD, INC.196585A BE8Z 5426412 B B05 69 8-Jul-13 23 8334969 28795 141.36 255.78

2013 3FADP4CJ9DM103600137.12 C/CH F C/FA C/QD C/A C/TS C/CQ A2 7-Jun-12 1-Sep-12 FOLSOM LAKE FORD,66937902 BE8Z 5426412 B B15 42 8-Jul-13 11 2471822 7251 141.36 278.48

2012 3FADP4EJ9CM216054117.6 C/CH F C/AD C/QC C/A C/TS C/CQ A2 12-May-12 4-Sep-12 SIMI VALLEY FORD4796551 BE8Z 5426412 B L07 42 8-Jul-13 11 5200220 17488 141.36 258.96

2013 3FADP4BJXDM141239114.42 C/CH F C/FA C/QC C/A C/TS C/CQ A2 21-Sep-12 7-Nov-12 PALM SPRINGS FORD326231A BE8Z 5426412 B B15 41 9-Jul-13 9 2297822 5624 141.36 375.78

2012 3FADP4EJXCM216113100.98 C/CH F C/AD C/QC C/A C/TS C/RN A2 2-May-12 4-Sep-12 ROBINSON FORD SAL038697A BE8Z 5426412 B L07 42 9-Jul-13 11 5428692 17231 141.36 242.34

2012 3FADP4AJ0CM159426106.21 C/CH F C/FA C/QA C/A C/TS C/RN A2 6-Dec-11 1-Apr-12 EL CENTRO MOTORS12987801 BE8Z 5426413 B L06 41 10-Jul-13 16 5172318 4828 135.87 242.08

2012 3FADP4BJ8CM205390101.35 C/CH F C/FA C/QC C/A C/TS C/CQ A2 28-Apr-12 6-Jul-12 EASTERN SIERRA MO13618901 BE8Z 5426412 B L17 1 11-Jul-13 13 5221180 22009 141.36 242.71

2011 3FADP4BJ9BM102509114.42 C/CH F C/FA C/QC C/A C/TS C/CQ A2 31-May-10 27-Feb-11 PALM SPRINGS FORD326520A BE8Z 5421813 B L07 1 12-Jul-13 29 8181443 32321 152.03 416.45

2012 3FADP4BJ1CM207837166.43 C/CH F C/FA C/QC C/A C/TS C/CQ A2 26-Apr-12 26-May-12 FIESTA FORD, INC.197073A BE8Z 5426413 B B05 28 13-Jul-13 14 5327013 13677 135.87 302.3

2013 3FADP4BJ1DM119453249.65 C/CH F C/FA C/QC C/A C/TS C/CQ A2 31-Jul-12 1-Nov-12 FIESTA FORD, INC.197045B BE8Z 5426412 B B05 28 13-Jul-13 9 2383558 9716 141.36 391.01

2013 3FADP4AJ2DM107961166.43 C/CH F C/FA C/QA C/A C/TS C/RN A2 11-Jun-12 21-Oct-12 FIESTA FORD, INC.197208A BE8Z 5426413 B B05 28 16-Jul-13 9 2692739 17532 135.87 302.3

2012 3FADP4BJ2CM216112135.23 C/CH F C/FA C/QC C/A C/TS C/RN A2 5-May-12 28-Jul-12 PALM SPRINGS FORD326818A BE8Z 5421812 B L07 1 16-Jul-13 12 5279760 22949 126.53 449.3

2012 3FADP4BJ3CM21921496.32 C/CH F C/FA C/QC C/A C/TS C/CQ A2 21-May-12 10-Aug-12 LITHIA FORD LINCOL414644A BE8Z 5426412 B L07 42 16-Jul-13 12 5187912 3392 141.36 237.68

2011 3FADP4EJ8BM177259114.42 C/CH F C/AD C/QC C/A C/TS C/CQ A2 16-Dec-10 19-Feb-11 FIESTA FORD, INC.197311A BE8Z 5426412 B B15 1 17-Jul-13 30 8417626 34640 141.36 255.78

2012 3FADP4EJ4CM105797114.42 C/CH F C/AD C/QC C/A C/TS C/CQ A2 28-Jul-11 20-Aug-11 PALM SPRINGS FORD327027A BE8Z 5426412 B L07 1 19-Jul-13 24 5337579 17334 141.36 345.78

2013 3FADP4BJ5DM141200104.89 C/CH F C/FA C/QC C/A C/TS C/CQ A2 21-Sep-12 25-Nov-12 YUCCA VALLEY FORD158297A BE8Z 5426412 B B15 1 20-Jul-13 8 2346554 5979 141.36 246.25

2012 3FADP4AJ9CM146240249.65 C/CH F C/FA C/QA C/A C/TS C/CQ A2 7-Nov-11 7-Dec-11 FIESTA FORD, INC.197626A BE8Z 5426413 B B05 28 22-Jul-13 20 5263627 10659 135.87 385.52

2012 3FADP4AJ8CM105789106.21 C/CH F C/FA C/QA C/A C/TS C/CQ A2 26-Jul-11 1-Sep-11 EL CENTRO MOTORS13058704 BE8Z 5426413 B L15 42 23-Jul-13 24 5382559 24147 135.87 242.08

2012 3FADP4BJ6CM183096125.14 C/CH F C/FA C/QC C/A C/TS C/CQ A2 28-Feb-12 19-Sep-12 KELLER FORD LINCOL154802 BE8Z 5426412 B L06 42 24-Jul-13 11 5439821 14201 141.36 266.5

2011 3FADP4EJXBM143033114.42 C/CH F C/AD C/QC C/A C/TS C/CQ A2 22-Sep-10 24-Feb-11 PALM SPRINGS FORD327381B BE8Z 5426412 B L06 41 24-Jul-13 30 8406361 25334 141.36 255.78

2011 3FADP4BJ4BM145543104.24 C/CH F C/FA C/QC C/A C/TS C/CQ A2 1-Oct-10 28-Nov-10 ANTELOPE VALLEY FO9368851 BE8Z 5426412 B G07 30 26-Jul-13 33 8639759 21925 141.36 245.6

2011 3FADP4AJ0BM180906144.22 C/CH F C/FA C/QA C/A C/TS C/CQ A2 10-Jan-11 6-Apr-11 GALPIN FORD6974851 BE8Z 5421812 C L07 42 27-Jul-13 29 8440386 12147 148.39 292.61

2013 3FADP4BJ3DM22099493.62 C/CH F C/FA C/QC C/A C/TS C/CQ A2 9-Apr-13 29-Apr-13 FIESTA FORD, INC.198091A BE8Z 5426412 B B05 69 29-Jul-13 4 2777898 3207 141.36 234.98
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2012 3FADP4BJ5CM170985106.21 C/CH F C/FA C/QC C/A C/TS C/CQ A2 14-Jan-12 20-May-12 EL CENTRO MOTORS13087901 BE8Z 5426413 B L07 42 29-Jul-13 15 5358333 29834 135.87 242.08

2012 3FADP4EJ7CM187766176.18 C/CH F C/AD C/QC C/A C/TS C/RN A2 10-Mar-12 17-May-12 CROWN FORD12714502 BE8Z 5426412 B L07 41 30-Jul-13 15 5504857 22000 141.36 317.54

2012 3FADP4BJ1CM221334111.58 C/CH F C/FA C/QC C/A C/TS C/CQ A2 1-Jun-12 4-Jul-12 FRITTS FORD 5456051 BE8Z 5426412 B B15 42 31-Jul-13 14 5529877 12441 141.36 552.94

2013 3FADP4BJXDM113926228.85 C/CH F C/FA C/QC C/A C/TS C/RN A2 19-Jul-12 19-Jan-13 FIESTA FORD, INC.198376A BE8Z 5426413 B B05 69 31-Jul-13 7 2778233 10077 277.23 506.08

2012 3FADP4EJXCM102922114.42 C/CH F C/AD C/QC C/A C/TS C/CQ A2 18-Jul-11 14-Sep-11 PALM SPRINGS FORD-LI327930A BE8Z 5426413 B L06 41 31-Jul-13 23 5415880 14693 135.87 340.29

2013 3FADP4BJ1DM116911115.37 C/CH F C/FA C/QC C/A C/TS C/RN A2 2-Aug-12 2-Feb-13 CHINO HILLS FORD3521203 BE8Z 5426412 B L15 42 1-Aug-13 7 2939344 12149 141.36 256.73

2011 3FADP4BJ9BM102509114.42 C/CH F C/FA C/QC C/A C/TS C/CQ A2 31-May-10 27-Feb-11 PALM SPRINGS FORD-LI327954A BE8Z 5426412 B L07 41 1-Aug-13 30 8394932 32899 174.06 348.48

2011 3FADP4AJ5BM12528596.56 C/CH F C/FA C/QA C/A C/TS C/CQ A2 28-Jul-10 24-Sep-10 EL CENTRO MOTORS13111001 BE8Z 5426413 B L15 42 2-Aug-13 35 8394961 32522 135.87 232.43

2011 3FADP4EJ0BM138049156.03 C/CH F C/AD C/QC C/A C/TS C/CQ A2 10-Sep-10 12-Oct-10 PALM SPRINGS FORD-LI328170A BE8Z 5421812 B L07 1 3-Aug-13 35 8497798 25955 192.33 348.36

2013 3FADP4BJ3DM214855114.42 C/CH F C/FA C/QC C/A C/TS C/CQ A2 15-Mar-13 7-May-13 FIESTA FORD, INC.198898A BE8Z 5426412 B B05 69 7-Aug-13 4 3240248 2846 141.36 255.78

2013 3FADP4BJ9DM109396114.42 C/CH F C/FA C/QC C/A C/TS C/CQ A2 23-Jun-12 28-Jul-12 PALM SPRINGS FORD-LI328549A BE8Z 5426412 B L06 1 8-Aug-13 13 2996955 13331 141.36 345.78

2012 3FADP4EJ2CM180837109.55 C/CH F C/AD C/QC C/A C/TS C/CQ A2 8-Feb-12 12-Apr-12 WILL TIESIERA FORD, IN019750C BE8Z 5426412 B L15 1 8-Aug-13 17 5428915 26352 141.36 250.91

2012 3FADP4AJ0CM118410114.42 C/CH F C/FA C/QA C/A C/TS C/RN A2 7-Sep-11 28-May-12 FIESTA FORD, INC.199102A BE8Z 5426413 B B05 69 9-Aug-13 15 5439687 18979 135.87 250.29

2013 3FADP4BJ5DM107953100.98 C/CH F C/FA C/QC C/A C/TS C/CQ A2 13-Jun-12 17-Jul-12 ROBINSON FORD SALES038962A BE8Z 5426412 B L07 1 9-Aug-13 13 3186628 21144 141.36 242.34

2013 3FADP4BJ0DM153786114.42 C/CH F C/FA C/QC C/A C/TS C/CQ A2 20-Oct-12 10-Nov-12 PALM SPRINGS FORD-LI328796A BE8Z 5426412 B L06 1 12-Aug-13 10 2939322 11347 141.36 405.78

2012 3FADP4BJ3CM221366135.23 C/CH F C/FA C/QC C/A C/TS C/CQ A2 28-May-12 5-Jul-12 PALM SPRINGS FORD-LI328800A BE8Z 5421812 B L06 1 12-Aug-13 14 5491818 9968 126.53 351.76

2012 3FADP4EJ7CM221284108.19 C/CH F C/AD C/QC C/A C/TS C/CQ A2 30-May-12 14-Jul-12 JIM BURKE FORD114008A BE8Z 5426412 B L17 42 12-Aug-13 14 5454375 9521 141.36 295

2012 3FADP4AJ9CM207828117.6 C/CH F C/FA C/QA C/A C/TS C/CQ A2 9-Apr-12 12-Jun-12 SIMI VALLEY FORD4936251 BE8Z 5426412 B L07 42 13-Aug-13 15 5453721 17381 141.36 258.96

2012 3FADP4BJ3CM176820104.24 C/CH F C/FA C/QC C/A C/TS C/CQ A2 30-Jan-12 7-Mar-12 ANTELOPE VALLEY FOR9434251 BE8Z 5426412 B L06 30 13-Aug-13 18 5648730 34061 141.36 245.6

2012 3FADP4BJ8CM183102135.23 C/CH F C/FA C/QC C/A C/TS C/CQ A2 27-Feb-12 13-Aug-12 FIESTA FORD, INC.199319A BE8Z 5421812 B B15 69 13-Aug-13 13 5465058 20639 126.53 261.76

2013 3FADP4BJ6DM220990114.42 C/CH F C/FA C/QC C/A C/TS C/CQ A2 6-Apr-13 29-Jun-13 FIESTA FORD, INC.199494A BE8Z 5426412 B B15 69 15-Aug-13 2 2805617 1300 141.36 255.78

2012 3FADP4CJ0CM162243114.42 C/CH F C/FA C/QD C/A C/TS C/CQ A2 22-Dec-11 23-Apr-12 FIESTA FORD, INC.199575D BE8Z 5426412 B B05 1 15-Aug-13 16 5517249 15726 141.36 255.78

2013 3FADP4AJ2DM107961135.23 C/CH F C/FA C/QA C/A C/TS C/RN A2 11-Jun-12 21-Oct-12 FIESTA FORD, INC.199702A BE8Z 5421812 C B15 1 17-Aug-13 11 2939457 19527 148.39 283.62

2012 3FADP4BJ1CM207837249.65 C/CH F C/FA C/QC C/A C/TS C/CQ A2 26-Apr-12 26-May-12 FIESTA FORD, INC.199713A BE8Z 5421812 B B05 1 17-Aug-13 15 5517222 14579 267.89 517.54

2012 3FADP4BJ1CM21911591.29 C/CH F C/FA C/QC C/A C/TS C/CQ A2 24-May-12 2-Jul-12 FRITTS FORD 5594151 BE8Z 5426412 B L15 42 17-Aug-13 14 5568730 12006 141.36 372.65

2011 3FADP4AJ3BM180902135.23 C/CH F C/FA C/QA C/A C/TS C/CQ A2 8-Jan-11 20-Feb-11 PALM SPRINGS FORD-LI329363B BE8Z 5421812 C B15 1 19-Aug-13 31 8486544 33065 148.39 283.62

2012 3FADP4BJ0CM183031118.62 C/CH F C/FA C/QC C/A C/TS C/CQ A2 28-Feb-12 6-May-12 KEN GRODY FORD1857482 BE8Z 5426412 B B15 42 19-Aug-13 16 5529844 8292 141.36 315.98

2012 3FADP4BJ2CM165274114.42 C/CH F C/FA C/QC C/A C/TS C/CQ A2 7-Jan-12 3-Mar-12 PALM SPRINGS FORD-LI329275A BE8Z 5426413 B L06 1 19-Aug-13 18 5504743 17120 135.87 280.29

2013 3FADP4EJ4DM119460114.42 C/CH F C/AD C/QC C/A C/TS C/RN A2 31-Jul-12 10-Nov-12 PALM SPRINGS FORD-LI329273A BE8Z 5426412 B L06 1 19-Aug-13 10 3059606 2439 141.36 255.78

2011 3FADP4AJ2BM148880137.7 C/CH F C/FA C/QA C/A C/TS C/CQ A2 5-Oct-10 5-Feb-11 JIM BURKE FORD114238A BE8Z 5426412 B B15 42 20-Aug-13 31 8475238 23415 141.36 279.06

2013 3FADP4BJ0DM153805100.98 C/CH F C/FA C/QC C/A C/TS C/CQ A2 24-Oct-12 31-Jul-13 ROBINSON FORD SALES039068A BE8Z 5426412 B L07 1 20-Aug-13 1 3240101 2151 141.36 242.34

2012 3FADP4BJ3CM221366114.42 C/CH F C/FA C/QC C/A C/TS C/CQ A2 28-May-12 5-Jul-12 PALM SPRINGS FORD-LI329385A BE8Z 5426413 B L06 1 20-Aug-13 14 5491838 9997 135.87 250.29

2011 3FADP4CJ1BM180751121.94 C/CH F C/FA C/QD C/A C/TS C/CQ A2 8-Jan-11 31-Jan-11 LARRY GREEN FORD472152 BE8Z 5421812 B L20 1 20-Aug-13 32 8535515 11800 126.53 248.47

2011 3FADP4EJ5BM151556107.31 C/CH F C/AD C/QC C/A C/TS C/CQ A2 11-Oct-10 26-Nov-10 REDLANDS FORD9208301 BE8Z 5426412 B L06 42 20-Aug-13 34 8544858 15468 141.36 248.67

2012 3FADP4BJ0CM207621104.89 C/CH F C/FA C/QC C/A C/TS C/CQ A2 27-Apr-12 8-Aug-12 YUCCA VALLEY FORD CE158873A BE8Z 5426412 B L07 42 21-Aug-13 13 5579062 20854 141.36 269.54

2013 3FADP4BJ9DM142737100.98 C/CH F C/FA C/QC C/A C/TS C/CQ A2 24-Sep-12 23-Nov-12 ROBINSON FORD SALES039074B BE8Z 5426412 B L07 1 21-Aug-13 10 3240110 26298 141.36 242.34

2012 3FADP4AJ3CM115548114.42 C/CH F C/FA C/QA C/A C/TS C/CQ A2 23-Aug-11 19-Sep-11 FIESTA FORD, INC.200028A BE8Z 5426413 B B15 69 22-Aug-13 24 5544453 33883 135.87 250.29

2012 3FADP4BJ1CM216036188.6 C/CH F C/FA C/QC C/A C/TS C/CQ A2 12-May-12 1-Jun-12 GALPIN FORD7011421 BE8Z 5421812 B B15 42 22-Aug-13 15 5795677 3123 126.53 343.95

2013 3FADP4BJXDM113926135.23 C/CH F C/FA C/QC C/A C/TS C/RN A2 19-Jul-12 19-Jan-13 FIESTA FORD, INC.200040A BE8Z 5421812 B B15 1 22-Aug-13 8 2965878 10941 126.53 261.76

2011 3FADP4CJ9BM145598113.52 C/CH F C/FA C/QD C/A C/TS C/CQ A2 2-Oct-10 29-Apr-11 KEARNY PEARSON FOR5316351 BE8Z 5426412 B B15 42 22-Aug-13 29 8650343 25095 141.36 254.88

2013 3FADP4BJ2DM153918114.42 C/CH F C/FA C/QC C/A C/TS C/RN A2 20-Oct-12 14-Nov-12 PALM SPRINGS FORD-LI329867A BE8Z 5426412 B L06 1 26-Aug-13 10 3059542 6428 141.36 345.78

2011 3FADP4CJ1BM203137135.23 C/CH F C/FA C/QD C/A C/TS C/CQ A2 22-Mar-11 15-Apr-11 PALM SPRINGS FORD-LI329787A BE8Z 5421813 B L06 1 26-Aug-13 29 8553703 20100 152.03 377.26

2012 3FADP4EJ6CM221454135.23 C/CH F C/AD C/QC C/A C/TS C/RN A2 29-May-12 7-Aug-12 FIESTA FORD, INC.200290A BE8Z 5421812 B B05 69 26-Aug-13 13 5701174 18906 126.53 261.76

2011 3FADP4BJ3BM17691494.27 C/CH F C/FA C/QC C/A C/TS C/CQ A2 3-Jan-11 25-May-11 JIM CHARLON FORD, IN10221201 BE8Z 5426413 B B05 42 27-Aug-13 28 8650299 30980 135.87 230.14

2012 3FADP4CJ8CM219854113.54 C/CH F C/FA C/QD C/A C/TS C/CQ A2 16-May-12 1-Jun-12 GRIDLEY COUNTRY FOR2963651 BE8Z 5426412 B L06 42 29-Aug-13 16 5689784 17458 141.36 278.19

2013 3FADP4BJ9DM205710114 C/CH F C/FA C/QC C/A C/TS C/CQ A2 28-Feb-13 6-Jul-13 CROWN FORD13090502 BE8Z 5426412 B L07 41 30-Aug-13 2 3261134 1482 153.23 478.68

2012 3FADP4BJ8CM219158114.42 C/CH F C/FA C/QC C/A C/TS C/RN A2 19-May-12 7-Aug-12 FIESTA FORD, INC.200748A BE8Z 5426412 B B05 1 31-Aug-13 13 5689908 21184 141.36 255.78

2011 3FADP4BJ3BM149101134.16 C/CH F C/FA C/QC C/A C/TS C/CQ A2 8-Oct-10 9-Mar-11 BIG VALLEY FORD LINCO70237903 BE8Z 5426412 B B15 1 3-Sep-13 31 8660063 15526 155.64 289.8

2012 3FADP4CJ7CM21667192.57 C/CH F C/FA C/QD C/A C/TS C/CQ A2 9-May-12 1-Jun-12 FORD OF UPLAND362264A BE8Z 5426412 B L15 42 3-Sep-13 16 5966634 30495 142.1 234.67

2011 3FADP4FJ2BM145535114.42 C/CH F C/AD C/QD C/A C/TS C/CQ A2 1-Oct-10 21-Aug-11 PALM SPRINGS FORD-LI330513A BE8Z 5426412 B L06 1 3-Sep-13 25 8614533 27252 142.1 256.52

2011 3FADP4AJ1BM142925122.04 C/CH F C/FA C/QA C/A C/TS C/CQ A2 21-Sep-10 24-Oct-10 GALPIN FORD7026511 * BE8Z 5426412 B L07 1 4-Sep-13 35 8741924 35865 142.1 264.14

2013 3FADP4BJXDM141239135.23 C/CH F C/FA C/QC C/A C/TS C/CQ A2 21-Sep-12 7-Nov-12 PALM SPRINGS FORD-LI330615A BE8Z 5421812 B L06 1 4-Sep-13 11 3280841 6515 132.38 327.61

2012 3FADP4EJ0CM162255114.42 C/CH F C/AD C/QC C/A C/TS C/CQ A2 20-Dec-11 28-May-12 PALM SPRINGS FORD-LI330698A BE8Z 5426412 B L06 41 5-Sep-13 16 5701104 30030 142.1 286.52

2013 3FADP4BJ6DM208340114.42 C/CH F C/FA C/QC C/A C/TS C/RN A2 4-Mar-13 30-Aug-13 PALM SPRINGS FORD-LI330742A BE8Z 5426412 B L06 1 6-Sep-13 1 3280837 493 142.1 256.52

2011 3FADP4EJXBM148829120.57 C/CH F C/AD C/QC C/A C/TS C/CQ A2 9-Oct-10 4-Apr-11 VISTA FORD LINCOLN167258A BE8Z 5426412 B B15 42 7-Sep-13 30 8696586 33380 142.1 262.67

2012 3FADP4EJ0CM176799106.21 C/CH F C/AD C/QC C/A C/TS C/CQ A2 1-Feb-12 6-Nov-12 EL CENTRO MOTORS13300101 BE8Z 5426412 B L15 42 9-Sep-13 11 5712126 20284 142.1 248.31

2011 3FADP4AJ6BM114442216.37 C/CH F C/FA C/QA C/A C/TS C/CQ A2 23-Jun-10 22-Sep-10 JIM BURKE FORD394523A BE8Z 5426413 B L16 42 10-Sep-13 37 8681114 18025 284.2 514.78

2013 3FADP4BJ4DM142743114.42 C/CH F C/FA C/QC C/A C/TS C/CQ A2 22-Sep-12 16-Oct-12 PALM SPRINGS FORD-LI330978A BE8Z 5426412 B L06 41 10-Sep-13 11 3298404 12534 143.04 257.46

2012 3FADP4BJ9CM150867231.73 C/CH F C/FA C/QC C/A C/TS C/CQ A2 24-Nov-11 11-Aug-12 EL CENTRO MOTORS13310306 BE8Z 5421812 B B15 41 10-Sep-13 14 5943555 7715 274.48 506.21

2012 3FADP4FJ7CM187507122.04 C/CH F C/AD C/QD C/A C/TS C/RN A2 10-Mar-12 GALPIN FORD7035821 BE8Z 5426412 B B15 42 10-Sep-13 -1 5865233 29 142.1 285.87

2012 3FADP4EJ6CM221454114.42 C/CH F C/AD C/QC C/A C/TS C/RN A2 29-May-12 7-Aug-12 FIESTA FORD, INC.201504A BE8Z 5426412 B B05 69 11-Sep-13 14 5725812 19011 142.1 256.52

2012 3FADP4TJ0CM194755114.42 C/CH F C/AD C/QA C/A C/TS C/RN A2 13-Mar-12 24-Apr-12 PALM SPRINGS FORD-LI331037A BE8Z 5426412 B L06 1 11-Sep-13 17 5726036 15113 142.1 256.52

2012 3FADP4BJ9CM115648114.42 C/CH F C/FA C/QC C/A C/TS C/CQ A2 26-Aug-11 13-Oct-11 FIESTA FORD, INC.201657A BE8Z 5426413 B B05 69 12-Sep-13 24 5743492 31359 142.1 256.52

2013 3FADP4FJ6DM103565116.06 C/CH F C/AD C/QD C/A C/TS C/CQ A2 8-Jun-12 SUNRISE FORD228325A BE8Z 5426412 B B06 42 12-Sep-13 -1 3397348 9102 142.1 258.16

2013 3FADP4AJ0DM10784596.56 C/CH F C/FA C/QA C/A C/TS C/CQ A2 15-Jun-12 5-Sep-12 EL CENTRO MOTORS13326101 BE8Z 5426412 B L07 42 13-Sep-13 13 3353738 13655 142.1 322.66

2013 3FADP4BJ6DM11130288.01 C/CH F C/FA C/QC C/A C/TS C/CQ A2 29-Jun-12 16-Feb-13 SUNLAND FORD45910903 BE8Z 5426413 B B06 42 13-Sep-13 7 3445534 7798 142.1 230.11

2012 3FADP4FJXCM162259108.19 C/CH F C/AD C/QD C/A C/TS C/CQ A2 6-Jan-12 30-Jan-13 JIM BURKE FORD394909A BE8Z 5426412 B L16 42 13-Sep-13 8 5726422 13837 142.1 264.5

2013 3FADP4BJ9DM132466135.23 C/CH F C/FA C/QC C/A C/TS C/CQ A2 31-Aug-12 22-Sep-12 FIESTA FORD, INC.201783A BE8Z 5421812 B B05 69 14-Sep-13 12 3323659 7162 132.38 267.61

2013 3FADP4EJ8DM103584114.42 C/CH F C/AD C/QC C/A C/TS C/CQ A2 8-Jun-12 31-Dec-12 FIESTA FORD, INC.201819C BE8Z 5426412 B B05 69 16-Sep-13 9 3584771 3394 142.1 256.52
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2013 3FADP4EJ8DM103584135.23 C/CH F C/AD C/QC C/A C/TS C/CQ A2 8-Jun-12 31-Dec-12 FIESTA FORD, INC.201819A 7 BE8Z 5421812 B B05 69 16-Sep-13 9 3584770 3394 132.38 267.61

2012 3FADP4BJXCM185434135.23 C/CH F C/FA C/QC C/A C/TS C/RN A2 2-Mar-12 27-Jun-12 PALM SPRINGS FORD-LIN331569A 3 BE8Z 5421812 B L06 1 17-Sep-13 15 5768766 29730 132.38 267.61

2012 3FADP4EJ8CM137930114.42 C/CH F C/AD C/QC C/A C/TS C/CQ A2 21-Oct-11 11-Mar-12 PALM SPRINGS FORD-LIN331576A 3 BE8Z 5426412 B L06 1 17-Sep-13 19 5945025 26231 142.1 256.52

2011 3FADP4AJ9BM177258135.23 C/CH F C/FA C/QA C/A C/TS C/CQ A2 20-Dec-10 18-Jan-11 FIESTA FORD, INC.202006D 7 BE8Z 5421812 C B05 69 18-Sep-13 33 8981826 35679 154.7 289.93

2013 3FADP4BJ0DM103583114.42 C/CH F C/FA C/QC C/A C/TS C/CQ A2 7-Jun-12 2-Sep-12 FIESTA FORD, INC.202039A 7 BE8Z 5426412 B B05 69 18-Sep-13 13 3445875 19820 142.1 256.52

2011 3FADP4AJ8BM180894114.42 C/CH F C/FA C/QA C/A C/TS C/RN A2 5-Jan-11 19-May-11 FIESTA FORD, INC.202281A 7 BE8Z 5426413 B B05 69 20-Sep-13 29 8742513 31084 142.1 256.52

2012 3FADP4AJXCM187475164.41 C/CH F C/FA C/QA C/A C/TS C/RN A2 6-Mar-12 21-Apr-12 VISTA FORD LINCOLN168379A 8 BE8Z 5421812 B B15 1 20-Sep-13 18 5865553 9474 132.38 326.37

2013 3FADP4BJ5DM214856114.42 C/CH F C/FA C/QC C/A C/TS C/CQ A2 22-Mar-13 14-Apr-13 FIESTA FORD, INC.202309A 7 BE8Z 5426413 B B05 69 21-Sep-13 6 3396287 6109 142.1 256.52

2012 3FADP4AJ3CM162238114.42 C/CH F C/FA C/QA C/A C/TS C/RN A2 20-Dec-11 11-Apr-12 PALM SPRINGS FORD-LIN331961A 3 BE8Z 5426413 B L06 1 23-Sep-13 18 5841532 19642 142.1 346.52

2012 3FADP4AJ4CM118586114.42 C/CH F C/FA C/QA C/A C/TS C/CQ A2 7-Sep-11 16-Oct-11 FIESTA FORD, INC.202414A 7 BE8Z 5426413 B B05 69 23-Sep-13 24 5814696 33651 142.1 256.52

2013 3FADP4AJ6DM150182120.05 C/CH F C/FA C/QA C/A C/TS C/RN A2 8-Oct-12 6-Nov-12 GEWEKE FORD7505401 8 BE8Z 5426412 B B15 41 23-Sep-13 11 3890596 12006 142.1 262.15

2013 3FADP4BJ7DM119215210.79 C/CH F C/FA C/QC C/A C/TS C/CQ A2 1-Aug-12 13-Apr-13 GALPIN FORD7053161 7 BE8Z 5421813 B B15 42 23-Sep-13 6 3888978 3929 295.01 805.8

2011 3FADP4EJ2BM149263114.42 C/CH F C/AD C/QC C/A C/TS C/CQ A2 27-Oct-10 9-Jul-11 PALM SPRINGS FORD-LIN331925A 3 BE8Z 5426412 B L06 1 23-Sep-13 27 8801813 32879 142.1 256.52

2012 3FADP4BJ2CM219253122.1 C/CH F C/FA C/QC C/A C/TS C/CQ A2 25-May-12 25-Jan-13 SWANSON-FAHRNEY FOR269975A 8 BE8Z 5426412 B L15 1 24-Sep-13 9 5865913 11077 142.1 264.2

2013 3FADP4BJXDM220992114.42 C/CH F C/FA C/QC C/A C/TS C/CQ A2 9-Apr-13 30-Apr-13 FIESTA FORD, INC.202452A 7 BE8Z 5426412 B B05 69 24-Sep-13 5 3445994 6390 142.1 256.52

2011 3FADP4BJ9BM167747114.42 C/CH F C/FA C/QC C/A C/TS C/CQ A2 23-Nov-10 22-Dec-10 FIESTA FORD, INC.202731A 7 BE8Z 5426412 B B05 69 27-Sep-13 34 8758067 28398 142.1 256.52

2013 3FADP4AJ0DM144491137.07 C/CH F C/FA C/QA C/A C/TS C/CQ A2 29-Sep-12 5-Jan-13 FUTURE FORD LINCOLN827001C * BE8Z 5426412 B B15 42 30-Sep-13 9 4022711 7321 142.1 279.17

2012 3FADP4FJ4CM106141114.42 C/CH F C/AD C/QD C/A C/TS C/CQ A2 25-Jul-11 16-Aug-11 PALM SPRINGS FORD-LIN332491A 3 BE8Z 5426413 B L06 1 30-Sep-13 26 5852972 34577 142.1 256.52

2012 3FADP4BJ1CM216036122.04 C/CH F C/FA C/QC C/A C/TS C/CQ A2 12-May-12 1-Jun-12 GALPIN FORD7065071 * BE8Z 5426412 B L07 42 1-Oct-13 17 6061744 3279 144.3 266.34

2012 3FADP4AJ1CM140822135.23 C/CH F C/FA C/QA C/A C/TS C/CQ A2 28-Oct-11 19-Nov-11 FIESTA FORD, INC.203420D 7 BE8Z 5426413 B B05 1 4-Oct-13 23 5918866 17745 144.3 279.53

2013 3FADP4BJ3DM220994135.23 C/CH F C/FA C/QC C/A C/TS C/CQ A2 9-Apr-13 29-Apr-13 FIESTA FORD, INC.203344A 7 BE8Z 5421812 B B05 1 4-Oct-13 6 3649360 5644 134.44 269.67

2013 3FADP4BJ5DM21485693.62 C/CH F C/FA C/QC C/A C/TS C/CQ A2 22-Mar-13 14-Apr-13 FIESTA FORD, INC.203388A 7 BE8Z 5426412 B B05 69 4-Oct-13 6 4274575 6895 144.3 237.92

2013 3FADP4EJ0DM119486104.24 C/CH F C/AD C/QC C/A C/TS C/CQ A2 30-Jul-12 9-Sep-12 ANTELOPE VALLEY FORD9618951 9 BE8Z 5426412 B L06 30 4-Oct-13 14 3889036 33309 144.3 248.54

2013 3FADP4BJ6DM14115693.85 C/CH F C/FA C/QC C/A C/TS C/CQ A2 11-Sep-12 24-Nov-12 FAIRVIEW FORD8560451 8 BE8Z 5426412 B B15 1 7-Oct-13 11 3779679 8839 144.3 263.61

2011 3FADP4EJ8BM157142132.44 C/CH F C/AD C/QC C/A C/TS C/CQ A2 2-Nov-10 27-Dec-10 LITHIA FORD LINCOLN OF420657A 4 BE8Z 5426412 B G05 42 7-Oct-13 34 8966078 30866 158.05 290.49

2012 3FADP4BJ9CM173405112.52 C/CH F C/FA C/QC C/A C/TS C/CQ A2 26-Jan-12 14-Apr-12 HEMBORG FORD4714651 7 BE8Z 5426412 B P66 41 8-Oct-13 19 6093117 19290 144.3 422.28

2013 3FADP4FJ6DM103565137.16 C/CH F C/AD C/QD C/A C/TS C/CQ A2 8-Jun-12 SUNRISE FORD230965A 8 BE8Z 5421812 B B06 42 8-Oct-13 -1 3756688 9648 134.44 271.6

2013 3FADP4BJ1DM131196114.42 C/CH F C/FA C/QC C/A C/TS C/CQ A2 20-Aug-12 9-Sep-12 FIESTA FORD, INC.203943A 7 BE8Z 5426412 B B05 1 11-Oct-13 14 3889652 14975 144.3 258.72

2011 3FADP4EJ1BM177264108.19 C/CH F C/AD C/QC C/A C/TS C/CQ A2 3-Jan-11 21-Apr-11 JIM BURKE FORD115702A 3 BE8Z 5426412 B L17 42 14-Oct-13 31 8966269 27355 144.3 252.49

2013 3FADP4EJ9DM141213114.42 C/CH F C/AD C/QC C/A C/TS C/CQ A2 10-Sep-12 14-Nov-12 PALM SPRINGS FORD-LIN333648A 3 BE8Z 5426413 B L06 1 14-Oct-13 12 3738082 7494 144.3 258.72

2013 3FADP4FJ3DM109422137.07 C/CH F C/AD C/QD C/A C/TS C/CQ A2 22-Jun-12 31-Aug-12 FUTURE FORD LINCOLN828283A 7 BE8Z 5426412 B B15 42 14-Oct-13 14 4036865 15435 144.3 281.37

2012 3FADP4AJ3CM187477122.04 C/CH F C/FA C/QA C/A C/TS C/RN A2 5-Mar-12 4-Apr-12 GALPIN FORD7085071 7 BE8Z 5426412 B L06 42 16-Oct-13 19 6136640 20073 144.3 266.34

2013 3FADP4BJ9DM153849135.23 C/CH F C/FA C/QC C/A C/TS C/CQ A2 20-Oct-12 10-Nov-12 PALM SPRINGS FORD-LIN333838B 3 BE8Z 5421812 B L06 1 16-Oct-13 12 3827418 15100 150.92 346.15

2013 3FADP4BJ1DM137032109.76 C/CH F C/FA C/QC C/A C/TS C/CQ A2 5-Sep-12 14-Oct-12 HOMER HELLER FORD9126003 7 BE8Z 5426412 B B15 42 17-Oct-13 13 3827442 14118 144.3 284.06

2013 3FADP4BJ1DM220993106.21 C/CH F C/FA C/QC C/A C/TS C/CQ A2 9-Apr-13 25-May-13 EL CENTRO MOTORS13494201 3 BE8Z 5426412 B L15 42 17-Oct-13 5 3999285 14128 144.3 400.51

2013 3FADP4BJ7DM153929106.21 C/CH F C/FA C/QC C/A C/TS C/CQ A2 19-Oct-12 5-Dec-12 EL CENTRO MOTORS13489801 3 BE8Z 5426412 B L07 42 17-Oct-13 11 3957008 9047 144.3 250.51

2012 3FADP4AJ9CM180758219.52 C/CH F C/FA C/QA C/A C/TS C/RN A2 9-Feb-12 18-Mar-12 HOMER HELLER FORD9133503 7 BE8Z 5426412 B L15 42 18-Oct-13 20 6080656 16422 144.3 363.82

2013 3FADP4AJ0DM103567250.27 C/CH F C/FA C/QA C/A C/TS C/CQ A2 5-Jun-12 6-Jul-12 FAIRVIEW FORD8602652 8 BE8Z 5426412 B L06 42 21-Oct-13 16 3936619 20258 301.39 551.66

2011 3FADP4AJ5BM125240100.98 C/CH F C/FA C/QA C/A C/TS C/CQ A2 29-Jul-10 18-Mar-11 ROBINSON FORD SALES, I039622A 3 BE8Z 5426413 B L07 1 21-Oct-13 32 9051453 29916 144.3 245.28

2013 3FADP4BJ3DM119230122.04 C/CH F C/FA C/QC C/A C/TS C/CQ A2 30-Jul-12 24-May-13 GALPIN FORD7091611 7 BE8Z 5426412 B B15 42 21-Oct-13 6 3957970 3785 144.3 266.34

2013 3FADP4AJ9DM214845106.21 C/CH F C/FA C/QA C/A C/TS C/CQ A2 13-Mar-13 8-Jul-13 EL CENTRO MOTORS13519601 3 BE8Z 5426412 B L15 42 23-Oct-13 4 4001991 7555 144.3 250.51

2011 3FADP4BJ6BM140831179.3 C/CH F C/FA C/QC C/A C/TS C/CQ A2 17-Sep-10 17-Feb-11 CENTRAL FORD6251451 9 BE8Z 5426412 B L17 42 24-Oct-13 33 9031107 20140 144.3 323.6

2012 3FADP4FJ0CM187509122.04 C/CH F C/AD C/QD C/A C/TS C/RN A2 10-Mar-12 GALPIN FORD7096981 7 BE8Z 5426412 B B15 42 24-Oct-13 -1 6161687 24 144.3 266.34

2013 3FADP4BJXDM220989114.42 C/CH F C/FA C/QC C/A C/TS C/RN A2 2-Apr-13 19-Aug-13 FIESTA FORD, INC.204941A 7 BE8Z 5421812 B B05 1 25-Oct-13 3 4118985 6071 134.44 248.86

2012 3FADP4EJ8CM180793100.98 C/CH F C/AD C/QC C/A C/TS C/CQ A2 10-Feb-12 15-Aug-12 ROBINSON FORD SALES, I039662A 3 BE8Z 5426413 B L07 1 25-Oct-13 15 6161684 19425 144.3 245.28

2011 3FADP4BJ1BM172571120.98 C/CH F C/FA C/QC C/A C/TS C/RN A2 2-Dec-10 28-Jan-11 CERRITOS FORD LINCOLN6195061 8 BE8Z 5426412 B L15 1 26-Oct-13 34 9072634 27714 158.05 279.03

2013 3FADP4BJ2DM153918135.23 C/CH F C/FA C/QC C/A C/TS C/RN A2 20-Oct-12 14-Nov-12 PALM SPRINGS FORD-LIN334750A 3 BE8Z 5421812 B L07 1 28-Oct-13 12 4097472 7301 134.44 269.67

2014 3FADP4EJ1EM10230993.62 C/CT F C/AD C/QC C/A C/HX C/CQ A2 11-May-13 FIESTA FORD, INC.205257A 7 BE8Z 5426412 B B05 1 29-Oct-13 -1 157469 117 144.3 237.92

2012 3FADP4BJ6CM115395114.42 C/CH F C/FA C/QC C/A C/TS C/CQ A2 25-Aug-11 19-Mar-12 FIESTA FORD, INC.205484A 7 BE8Z 5426413 B B05 1 31-Oct-13 20 6186964 20098 144.3 258.72

2012 3FADP4BJ8CM185318175.37 C/CH F C/FA C/QC C/A C/TS C/CQ A2 28-Feb-12 28-Mar-12 VISTA FORD LINCOLN171489A 8 BE8Z 5426412 B B15 42 1-Nov-13 20 6186419 15230 144.3 319.67

2012 3FADP4BJ9CM216060111.43 C/CH F C/FA C/QC C/A C/TS C/RN A2 11-May-12 14-Jun-12 PERRY FORD OF NATIONA4037104 4 BE8Z 5426412 B B15 42 4-Nov-13 17 6198767 30204 144.3 255.73

2013 3FADP4BJ9DM205500114.42 C/CH F C/FA C/QC C/A C/TS C/RN A2 1-Mar-13 10-Apr-13 FIESTA FORD, INC.205662A 7 BE8Z 5426412 B B05 69 4-Nov-13 7 4274620 4328 144.3 258.72

2011 3FADP4EJ1BM151537106.21 C/CH F C/AD C/QC C/A C/TS C/CQ A2 11-Oct-10 7-May-11 EL CENTRO MOTORS13575701 3 BE8Z 5426412 B L07 42 4-Nov-13 31 9082414 32580 144.3 250.51

2012 3FADP4FJ8CM221292104.24 C/CH F C/AD C/QD C/A C/TS C/CQ A2 30-May-12 7-Aug-12 ANTELOPE VALLEY FORD9723051 9 BE8Z 5426412 B L06 30 4-Nov-13 16 6240533 20267 144.3 332.54

2012 3FADP4TJ0CM194755135.23 C/CH F C/AD C/QA C/A C/TS C/RN A2 13-Mar-12 24-Apr-12 PALM SPRINGS FORD-LIN335229A 3 BE8Z 5421812 C L06 1 4-Nov-13 19 6240719 16644 157.09 382.32

2013 3FADP4BJ3DM214967132.44 C/CH F C/FA C/QC C/A C/TS C/CQ A2 16-Mar-13 3-Aug-13 FUTURE FORD OF CLOVIS387523A 2 BE8Z 5426412 B L07 28 7-Nov-13 4 4097654 5358 144.3 276.74

2012 3FADP4FJ4CM183012202.78 C/CH F C/AD C/QD C/A C/TS C/CQ A2 27-Feb-12 7-Aug-12 SANTA MARGARITA FOR468369A 4 BE8Z 5426412 B L08 42 7-Nov-13 16 6251100 16567 144.3 347.08

2012 3FADP4EJ9CM207838114.42 C/CH F C/AD C/QC C/A C/TS C/RN A2 24-Apr-12 30-Dec-12 PALM SPRINGS FORD-LIN335767A 3 BE8Z 5426412 B L06 1 8-Nov-13 11 6227912 7012 144.3 258.72

2013 3FADP4BJ8DM220988135.23 C/CH F C/FA C/QC C/A C/TS C/CQ A2 4-Apr-13 1-May-13 FIESTA FORD, INC.206157A 7 BE8Z 5421812 B B05 69 9-Nov-13 7 4343075 10676 134.44 269.67

2012 3FADP4EJ0CM216119117.6 C/CH F C/AD C/QC C/A C/TS C/RN A2 7-May-12 20-Jul-12 SIMI VALLEY FORD5285251 5 BE8Z 5426412 B L16 42 9-Nov-13 16 6264792 17457 144.3 261.9

2012 3FADP4EJ4CM216284114.42 C/CH F C/AD C/QC C/A C/TS C/CQ A2 10-May-12 13-Jun-12 PALM SPRINGS FORD-LIN335831A 3 BE8Z 5426412 B L06 69 9-Nov-13 18 6251809 33361 144.3 258.72

2013 3FADP4BJ2DM111264106.87 C/CH F C/FA C/QC C/A C/TS C/CQ A2 29-Jun-12 28-Jul-12 GOSCH FORD1380851 6 BE8Z 5426412 B B15 7 11-Nov-13 16 4236418 16891 144.3 251.17

2012 3FADP4BJ5CM207811244.07 C/CH F C/FA C/QC C/A C/TS C/CQ A2 26-Apr-12 26-May-12 GALPIN FORD7122421 7 BE8Z 5426412 B L17 42 12-Nov-13 18 6365940 22776 288.6 532.67

2011 3FADP4EJ0BM135734140.07 C/CH F C/AD C/QC C/A C/TS C/CQ A2 1-Sep-10 15-Jan-11 FORD LINCOLN FAIRFIELD066415A 4 BE8Z 5426412 B L06 42 14-Nov-13 35 9181929 28701 144.3 343.11

2012 3FADP4BJXCM216164108.19 C/CH F C/FA C/QC C/A C/TS C/CQ A2 11-May-12 24-Aug-12 JIM BURKE FORD116616A 3 BE8Z 5426412 B L15 42 15-Nov-13 15 6880639 23343 144.3 252.49

2013 3FADP4BJ7DM172772114.42 C/CH F C/FA C/QC C/A C/TS C/CQ A2 26-Nov-12 6-May-13 PALM SPRINGS FORD-LIN336313A 3 BE8Z 5426412 B L06 1 16-Nov-13 7 4275741 5808 144.3 348.72

2012 3FADP4AJXCM135019114.42 C/CH F C/FA C/QA C/A C/TS C/RN A2 12-Oct-11 5-Apr-12 FIESTA FORD, INC.206829A 7 BE8Z 5426413 B B05 69 18-Nov-13 20 6338725 26168 144.3 258.72

2013 3FADP4BJ2DM22100593.62 C/CH F C/FA C/QC C/A C/TS C/CQ A2 13-Apr-13 7-May-13 FIESTA FORD, INC.206883A 7 BE8Z 5426412 B B05 69 19-Nov-13 7 4276685 10654 144.3 237.92

2013 3FADP4BJ9DM107910107.31 C/CH F C/FA C/QC C/A C/TS C/CQ A2 15-Jun-12 14-Aug-12 REDLANDS FORD9675201 7 BE8Z 5426412 B B15 42 21-Nov-13 16 4323547 14211 144.3 251.61
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2013 3FADP4BJ0DM116902106.21 C/CH F C/FA C/QC C/A C/TS C/RN A2 1-Aug-12 7-Feb-13 EL CENTRO MOTORS13677101 BE8Z 5426412 B B05 42 22-Nov-13 10 4417094 9293 144.3 250.51

2012 3FADP4BJ7CM183107114.42 C/CH F C/FA C/QC C/A C/TS C/RN A2 18-Feb-12 4-Jul-12 FIESTA FORD, INC.207467A BE8Z 5426412 B B05 1 26-Nov-13 18 6400749 16535 144.3 258.72

2012 3FADP4EJ7CM221284127.86 C/CH F C/AD C/QC C/A C/TS C/CQ A2 30-May-12 14-Jul-12 JIM BURKE FORD116914A BE8Z 5421812 B L06 42 27-Nov-13 17 6465971 11476 134.44 262.3

2011 3FADP4EJXBM138009130.22 C/CH F C/AD C/QC C/A C/TS C/RN A2 9-Sep-10 7-May-11 RACEWAY FORD669413A BE8Z 5421812 B L06 42 27-Nov-13 32 9330648 32921 134.44 488.66

2012 3FADP4BJ1CM159448114.42 C/CH F C/FA C/QC C/A C/TS C/CQ A2 5-Dec-11 24-Mar-12 PALM SPRINGS FORD-LIN337769A BE8Z 5426412 B L06 1 7-Dec-13 21 6505499 35021 144.3 258.72

2012 3FADP4CJ5CM212232107.63 C/CH F C/FA C/QD C/A C/TS C/CQ A2 26-Apr-12 16-May-12 HERTZ RAC-SOUTH SAN F74574101 * BE8Z 5426412 B B05 42 19-Dec-13 20 6728802 31911 123.68 231.31

2013 3FADP4BJ6DM131131122.04 C/CH F C/FA C/QC C/A C/TS C/CQ A2 22-Aug-12 23-Feb-13 GALPIN FORD7173841 BE8Z 5426412 B L16 42 21-Dec-13 11 4700434 15987 144.3 266.34

2012 3FADP4FJ6CM18542588.16 C/CH F C/AD C/QD C/A C/TS C/CQ A2 28-Feb-12 17-Mar-13 SOUTAR'S 6582301 BE8Z 5426412 B L07 42 23-Dec-13 10 6685253 14342 144.3 232.46

2012 3FADP4BJ5CM183106114.42 C/CH F C/FA C/QC C/A C/TS C/RN A2 16-Feb-12 28-Mar-12 PALM SPRINGS FORD-LIN339103A BE8Z 5426412 B L06 41 26-Dec-13 22 6717830 9791 144.3 318.72

2013 3FADP4FJ6DM119264122.04 C/CH F C/AD C/QD C/A C/TS C/CQ A2 2-Aug-12 1-Nov-12 GALPIN FORD7178091 BE8Z 5426412 B L07 42 26-Dec-13 15 4788021 12505 144.3 266.34

2012 3FADP4AJ0CM118410114.42 C/CH F C/FA C/QA C/A C/TS C/RN A2 7-Sep-11 28-May-12 FIESTA FORD, INC.209439A BE8Z 5426412 B B05 1 27-Dec-13 20 6662779 29860 144.3 258.72

2012 3FADP4BJ2CM18544486.52 C/CH F C/FA C/QC C/A C/TS C/RN A2 2-Mar-12 26-Jun-12 KIEFFE & SONS FORD010214A BE8Z 5426412 B L15 42 27-Dec-13 19 6684062 25485 144.3 320.82

2013 3FADP4BJ5DM116877116.06 C/CH F C/FA C/QC C/A C/TS C/CQ A2 26-Jul-12 14-Sep-12 SUNRISE FORD239142A BE8Z 5426412 B B05 42 4-Jan-14 16 4932729 18252 152.24 352.3

2013 3FADP4AJ4DM153906135.18 C/CH F C/FA C/QA C/A C/TS C/CQ A2 20-Oct-12 12-Nov-12 EL CENTRO MOTORS13871401 BE8Z 5421812 B B15 42 6-Jan-14 15 4950675 6940 141.83 277.01

2012 3FADP4EJ4CM216494158.68 C/CH F C/AD C/QC C/A C/TS C/CQ A2 12-May-12 28-May-12 HUNTINGTON BEACH FO128082A BE8Z 5426412 B B15 42 7-Jan-14 20 6897297 31484 152.24 310.92

2013 3FADP4EJ9DM205511114.42 C/CH F C/AD C/QC C/A C/TS C/CQ A2 25-Feb-13 4-Aug-13 PALM SPRINGS FORD-LIN340138A BE8Z 5426412 B L06 41 9-Jan-14 6 4920050 8999 152.24 296.66

2013 3FADP4BJ6DM153923115.7 C/CH F C/FA C/QC C/A C/TS C/CQ A2 23-Oct-12 3-Feb-13 KEMP FORD166478A BE8Z 5426412 B L07 42 10-Jan-14 12 4932761 11580 152.24 267.94

2011 3FADP4CJ9BM221577120.63 C/CH F C/FA C/QD C/A C/TS C/CQ A2 10-May-11 15-Apr-12 VILLA FORD 1120451 BE8Z 5426413 B L06 42 17-Jan-14 22 9593347 24573 152.24 272.87

2013 3FADP4AJ8DM200886114.42 C/CH F C/FA C/QA C/A C/TS C/RN A2 12-Feb-13 10-Mar-13 PALM SPRINGS FORD-LIN340835A BE8Z 5426412 B L06 41 18-Jan-14 11 5065123 8306 152.24 266.66

2012 3FADP4EJ1CM216114239.25 C/CH F C/AD C/QC C/A C/TS C/RN A2 9-May-12 28-Jul-12 PALM SPRINGS FORD-LIN340885B BE8Z 5421812 B L06 1 20-Jan-14 19 6954622 9527 224.35 613.6

2012 3FADP4BJ4CM185302117.16 C/CH F C/FA C/QC C/A C/TS C/CQ A2 28-Feb-12 17-Mar-12 SUPER FORD12106501 BE8Z 5426412 B L06 42 22-Jan-14 23 6898603 31499 152.24 269.4

2012 3FADP4EJ2CM216770106.87 C/CH F C/AD C/QC C/A C/TS C/CQ A2 27-Apr-12 16-May-12 GOSCH FORD1410521 BE8Z 5426412 B B15 42 24-Jan-14 21 6912086 35887 152.24 259.11

2012 3FADP4AJ4CM16224793.62 C/CH F C/FA C/QA C/A C/TS C/RN A2 20-Dec-11 18-Feb-12 FIESTA FORD, INC.211627A BE8Z 5426412 B B05 69 27-Jan-14 24 6911821 16266 152.24 245.86

2012 3FADP4CJ4CM216644118.62 C/CH F C/FA C/QD C/A C/TS C/CQ A2 10-May-12 31-May-12 KEN GRODY FORD - CARL1540791 BE8Z 5426412 B L15 41 27-Jan-14 21 6938897 35347 152.24 270.86

2012 3FADP4AJ8CM112046107.57 C/CH F C/FA C/QA C/A C/TS C/RN A2 19-Aug-11 18-Nov-11 SUNLAND FORD46479101 BE8Z 5426412 B L06 1 28-Jan-14 27 6967572 22697 152.24 259.81

2012 3FADP4BJ2CM221410109.05 C/CH F C/FA C/QC C/A C/TS C/CQ A2 2-Jun-12 10-Aug-12 ED WITTMEIER FORD LIN13065601 BE8Z 5426412 B L15 42 29-Jan-14 18 6977731 27988 152.24 261.29

2012 3FADP4EJ6CM22145493.62 C/CH F C/AD C/QC C/A C/TS C/RN A2 29-May-12 7-Aug-12 FIESTA FORD, INC.211881A BE8Z 5426413 B B05 1 30-Jan-14 19 6954241 23330 152.24 245.86

2013 3FADP4EJ9DM107854116.17 C/CH F C/AD C/QC C/A C/TS C/CQ A2 14-Jun-12 10-Oct-12 BOB WONDRIES FORD462677A BE8Z 5426412 B L15 42 3-Feb-14 17 5186303 10072 152.24 268.41

2012 3FADP4EJ6CM187662137.7 C/CH F C/AD C/QC C/A C/TS C/RN A2 9-Mar-12 26-May-12 JIM BURKE FORD408318A BE8Z 5426412 B L06 42 4-Feb-14 21 7039583 14000 152.24 289.94

2013 3FADP4EJXDM205498106.87 C/CH F C/AD C/QC C/A C/TS C/RN A2 6-Mar-13 28-Jun-13 GOSCH FORD1414861 BE8Z 5426412 B B05 42 4-Feb-14 8 5237828 2083 152.24 259.11

2012 3FADP4EJ0CM183056114.42 C/CH F C/AD C/QC C/A C/TS C/CQ A2 28-Feb-12 14-Jul-12 PALM SPRINGS FORD-LIN342416A BE8Z 5426412 B L06 30 10-Feb-14 20 7039060 9997 152.24 266.66

2011 3FADP4EJ7BM240089116.06 C/CH F C/AD C/QC C/A C/TS C/CQ A2 11-Jul-11 5-Oct-11 SUNRISE FORD245630A BE8Z 5426412 B B06 42 15-Mar-14 30 9940900 35249 152.24 268.3

2011 3FADP4EJ3BM228943103.18 C/CH F C/AD C/QC C/A C/TS C/CQ A2 6-Jun-11 14-Jul-11 LARRY GREEN FORD493802 BE8Z 5426413 B L17 30 24-Feb-14 32 9846313 25844 152.24 255.42

2012 3FADP4BJ7CM153959146.66 C/CH F C/FA C/QC C/A C/TS C/CQ A2 24-Nov-11 18-Mar-12 ADVANTAGE FORD LINC307141A BE8Z 5426412 B B15 42 8-Mar-14 25 7328836 25526 152.24 298.9

2012 3FADP4BJ7CM183107124.82 C/CH F C/FA C/QC C/A C/TS C/RN A2 18-Feb-12 4-Jul-12 FIESTA FORD, INC.214726E BE8Z 5421812 B B05 69 8-Mar-14 21 7342490 19291 141.83 266.65

2012 3FADP4EJ8CM219060122.04 C/CH F C/AD C/QC C/A C/TS C/CQ A2 25-May-12 23-Aug-12 GALPIN FORD7265551 BE8Z 5426412 B B15 41 1-Mar-14 19 7354817 21973 152.24 274.28

2012 3FADP4EJXCM216113135.23 C/CH F C/AD C/QC C/A C/TS C/RN A2 2-May-12 4-Sep-12 FIESTA FORD, INC.213726A BE8Z 5421812 B B05 69 24-Feb-14 18 7162106 25917 141.83 277.06

2012 3FADP4BJ3CM216118110.32 C/CH F C/FA C/QC C/A C/TS C/CQ A2 3-May-12 16-Jun-12 JIM VREELAND FORD8763151 BE8Z 5426412 B L06 41 14-Mar-14 22 7354996 20109 152.24 262.56

2012 3FADP4CJ3CM221270199.7 C/CH F C/FA C/QD C/A C/TS C/CQ A2 30-May-12 28-Jul-12 GALPIN FORD7267871 BE8Z 5426412 B B15 42 3-Mar-14 20 7343163 28595 152.24 351.94

2013 3FADP4BJ0DM14442577.13 C/CH F C/FA C/QC C/A C/TS C/CQ A2 29-Sep-12 28-Nov-12 JIM CHARLON FORD, INC10515801 BE8Z 5426412 B B15 7 14-Mar-14 16 5670505 15210 152.24 229.37

2013 3FADP4BJXDM156162111.58 C/CH F C/FA C/QC C/A C/TS C/CQ A2 27-Oct-12 2-Feb-13 FRITTS FORD 6908851 BE8Z 5426412 B L17 42 19-Feb-14 13 5453126 13038 152.24 263.82

2013 3FADP4AJ3DM116703123.97 C/CH F C/FA C/QA C/A C/TS C/RN A2 25-Jul-12 18-Aug-12 YUCCA VALLEY FORD CE161929A BE8Z 5421812 C B15 42 24-Feb-14 19 5495493 21901 165.73 289.7

2013 3FADP4BJXDM147235134.59 C/CH F C/FA C/QC C/A C/TS C/RN A2 8-Oct-12 17-Feb-13 FUTURE FORD333219A BE8Z 5426413 B L07 42 10-Mar-14 13 5671427 27427 152.24 286.83

2013 3FADP4BJXDM132461104.89 C/CH F C/FA C/QC C/A C/TS C/CQ A2 4-Sep-12 3-Nov-12 YUCCA VALLEY FORD CE162077A BE8Z 5426412 B B15 42 3-Mar-14 17 5581790 11320 152.24 317.13

2013 3FADP4BJ9DM147128146.66 C/CH F C/FA C/QC C/A C/TS C/CQ A2 6-Oct-12 26-Nov-12 ADVANTAGE FORD LINC306214B BE8Z 5426412 B L17 42 17-Feb-14 15 5394146 27366 152.24 298.9

2013 3FADP4BJ9DM120012233.18 C/CH F C/FA C/QC C/A C/TS C/RN A2 2-Aug-12 22-Aug-12 FORD OF MONTEBELLO7612403 BE8Z 5426413 B L15 42 17-Mar-14 20 5742798 34044 304.48 537.66

2013 3FADP4EJ9DM111211120.63 C/CH F C/AD C/QC C/A C/TS C/RN A2 28-Jun-12 4-Aug-12 VILLA FORD 1388051 BE8Z 5426412 B B15 42 4-Mar-14 20 5602488 30995 152.24 272.87

2013 3FADP4AJXDM15010596.56 C/CH F C/FA C/QA C/A C/TS C/RN A2 12-Oct-12 20-Apr-13 EL CENTRO MOTORS14111001 BE8Z 5426412 B L19 42 21-Feb-14 11 5471917 15140 152.24 248.8

2014 3FADP4BJ9EM102255117.16 C/CT F C/FA C/QC C/A C/HX C/CQ A2 10-May-13 23-Feb-14 SUPER FORD12328201 BE8Z 5426412 B L06 41 13-Mar-14 1 675519 488 152.24 269.4

2012 3FADP4EJ6CM219056118.48 C/CH F C/AD C/QC C/A C/TS C/CQ A2 24-May-12 22-Jul-12 AUTONATION FORD VAL162790A BE8Z 5426412 B L15 42 29-Mar-14 21 7514433 32436 152.24 390.72

2012 3FADP4BJ5CM176916113.54 C/CH F C/FA C/QC C/A C/TS C/CQ A2 3-Feb-12 14-Aug-12 GRIDLEY COUNTRY FORD3211251 BE8Z 5426412 B B15 42 18-Mar-14 20 7445049 26517 152.24 265.78

2012 3FADP4FJ7CM187507156.9 C/CH F C/AD C/QD C/A C/TS C/RN A2 10-Mar-12 8-Dec-13 CENTRAL FORD6765251 BE8Z 5421812 B B02 42 24-Mar-14 4 7502703 5408 141.83 298.73

2012 3FADP4EJXCM219447114.42 C/CH F C/AD C/QC C/A C/TS C/CQ A2 14-May-12 7-Jun-12 PALM SPRINGS FORD-LIN346550A BE8Z 5426412 B L07 41 2-Apr-14 23 7564826 25068 152.24 266.66

2012 3FADP4EJ9CM216054138.98 C/CH F C/AD C/QC C/A C/TS C/CQ A2 12-May-12 4-Sep-12 SIMI VALLEY FORD5733251 BE8Z 5421812 B B15 42 18-Mar-14 19 7433254 28347 141.83 280.81

2012 3FADP4AJ5CM140676108.19 C/CH F C/FA C/QA C/A C/TS C/RN A2 29-Oct-11 11-Jun-12 JIM BURKE FORD119710A BE8Z 5426413 B L16 42 28-Mar-14 22 7513887 33116 152.24 260.43

2012 3FADP4BJ9CM150867106.21 C/CH F C/FA C/QC C/A C/TS C/CQ A2 24-Nov-11 11-Aug-12 EL CENTRO MOTORS14266801 BE8Z 5426412 B B15 42 24-Mar-14 20 7421648 10354 152.24 258.45

2012 3FADP4BJ6CM115395114.42 C/CH F C/FA C/QC C/A C/TS C/CQ A2 25-Aug-11 19-Mar-12 FIESTA FORD, INC.216888A BE8Z 5426412 B B05 69 4-Apr-14 25 7565027 27198 152.24 266.66

2012 3FADP4BJ3CM183010116.59 C/CH F C/FA C/QC C/A C/TS C/CQ A2 27-Feb-12 27-Apr-12 FORD OF MONTEBELLO7626804 BE8Z 5426412 B L15 42 18-Mar-14 24 7528234 15371 152.24 268.83

2013 3FADP4BJ5DM186296100.98 C/CH F C/FA C/QC C/A C/TS C/CQ A2 21-Dec-12 20-Feb-13 ROBINSON FORD SALES,040850B BE8Z 5426412 B P66 1 17-Mar-14 14 5836842 22213 152.24 253.22

2013 3FADP4BJ3DM141468135.98 C/CH F C/FA C/QC C/A C/TS C/CQ A2 13-Sep-12 28-Sep-12 LAKE ELSINORE FORD384314A BE8Z 5421812 B L07 42 21-Mar-14 18 5881222 22000 141.83 277.81

2013 3FADP4TJ7DM153847107.31 C/CH F C/AD C/QA C/A C/TS C/RN A2 20-Oct-12 9-Aug-13 REDLANDS FORD10236101 BE8Z 5426412 B B05 42 22-Mar-14 8 5838335 3895 152.24 259.55

2013 3FADP4AJ9DM220841110.18 C/CH F C/FA C/QA C/A C/TS C/CQ A2 8-Apr-13 30-Apr-13 RACEWAY FORD674786A BE8Z 5426412 B L06 46 28-Mar-14 12 5987220 14646 152.24 262.42

2013 3FADP4EJ2DM119473118.36 C/CH F C/AD C/QC C/A C/TS C/CQ A2 2-Aug-12 6-Mar-13 HERITAGE FORD12677903 BE8Z 5426412 B B15 42 20-Mar-14 13 5803396 11909 152.24 270.6

2013 3FADP4EJ0DM147076202.5 C/CH F C/AD C/QC C/A C/TS C/CQ A2 3-Oct-12 4-Nov-12 AUTONATION FORD TOR366243A BE8Z 5426412 B L07 42 15-Mar-14 17 5764767 4878 152.24 354.74

2013 3FADP4BJ9DM132466114.42 C/CH F C/FA C/QC C/A C/TS C/CQ A2 31-Aug-12 22-Sep-12 FIESTA FORD, INC.215938A BE8Z 5426412 B B05 69 24-Mar-14 19 5838041 12811 152.24 266.66

2013 3FADP4BJ1DM119453114.42 C/CH F C/FA C/QC C/A C/TS C/CQ A2 31-Jul-12 1-Nov-12 FIESTA FORD, INC.217441A BE8Z 5426413 B B05 69 11-Apr-14 18 6040830 17776 152.24 266.66

2013 3FADP4BJ9DM132466114.42 C/CH F C/FA C/QC C/A C/TS C/CQ A2 31-Aug-12 22-Sep-12 FIESTA FORD, INC.217124A BE8Z 5426413 B B05 69 7-Apr-14 19 6005016 13320 152.24 266.66

2013 3FADP4BJ2DM221005135.23 C/CH F C/FA C/QC C/A C/TS C/CQ A2 13-Apr-13 7-May-13 PALM SPRINGS FORD-LIN345949A BE8Z 5421812 B L07 1 25-Mar-14 11 5900839 16857 141.83 277.06

2013 3FADP4BJ4DM131130144.22 C/CH F C/FA C/QC C/A C/TS C/CQ A2 22-Aug-12 14-Sep-12 GALPIN FORD7287301 BE8Z 5421812 B B15 41 19-Mar-14 19 5880838 16692 141.83 286.05

PE14-028 001424



2013 3FADP4EJXDM205369111.58 C/CH F C/AD C/QC C/A C/TS C/CQ A2 28-Feb-13 15-Apr-13 FRITTS FORD 6693751 BE8Z 5426412 B L07 42 18-Jan-14 10 5820948 18523 152.24 263.82

2011 3FADP4AJ3BM144417140.21 C/CH F C/FA C/QA C/A C/TS C/CQ A2 30-Sep-10 27-Mar-11 POMPANO FORD LINC499661A BE8Z 5426412 B L06 30 15-Feb-14 36 9777035 31081 213.67 353.88

2013 3FADP4BJ0DM130587102.48 C/CH F C/FA C/QC C/A C/TS C/CQ A2 23-Aug-12 6-Apr-13 LINCOLN OF DELRAY7707451 BE8Z 5426412 B L06 41 17-Feb-14 11 5338734 17862 181.23 283.71

2011 3FADP4FJ1BM113398106.11 C/CH F C/AD C/QD C/A C/TS C/CQ A2 18-Jun-10 21-Aug-10 AUTONATION FORD804842A BE8Z 5426413 B L15 42 15-Jan-13 30 6694673 30498 162.07 268.18

2011 3FADP4BJ0BM14447179.77 C/CH F C/FA C/QC C/A C/TS C/CQ A2 4-Oct-10 8-Feb-11 KISSELBACK FORD7598851 BE8Z 5426412 B L15 42 11-Feb-13 25 6680563 6316 141.36 277.13

2012 3FADP4EJ4CM21824583.34 C/CH F C/AD C/QC C/A C/TS C/RN A2 16-May-12 5-Aug-12 BRANDON FORD7925151 BE8Z 5426413 B L07 69 15-Feb-13 7 3912043 903 182.45 340.79

2011 3FADP4EJ5BM14750786.09 C/CH F C/AD C/QC C/A C/TS C/CQ A2 7-Oct-10 5-May-11 GREENWAY FORD, IN6097251 BE8Z 5426412 B L07 42 14-Mar-13 23 7186557 24051 212.34 298.43

2011 3FADP4BJ6BM153496100.71 C/CH F C/FA C/QC C/A C/TS C/RN A2 18-Oct-10 25-May-11 BILL CURRIE FORD088609C BE8Z 5426412 B L07 24 24-Apr-13 24 7451509 1800 168.62 269.33

2011 3FADP4AJ2BM140455103.9 C/CH F C/FA C/QA C/A C/TS C/CQ A2 13-Sep-10 24-Oct-10 BRANDON FORD9056151 BE8Z 5426412 B L07 41 3-Jun-13 32 7869623 21287 189.82 323.72

2011 3FADP4BJXBM147555157.31 C/CH F C/FA C/QC C/A C/TS C/CQ A2 8-Oct-10 31-Mar-11 SAM GALLOWAY FOR36456301 BE8Z 5426412 B L06 42 3-Jun-13 27 7821074 16584 141.36 298.67

2011 3FADP4EJ2BM15097798.88 C/CH F C/AD C/QC C/A C/TS C/CQ A2 13-Oct-10 27-May-11 RON NORRIS FORD256643A BE8Z 5426412 B L06 42 5-Jun-13 25 7869592 20395 208.18 307.06

2012 3FADP4BJ3CM220802107.31 C/CH F C/FA C/QC C/A C/TS C/CQ A2 1-Jun-12 18-Jul-12 GREENWAY FORD, IN7176951 BE8Z 5426412 B L07 42 18-Jun-13 12 4926596 10753 212.34 319.65

2011 3FADP4BJ9BM144422108.72 C/CH F C/FA C/QC C/A C/TS C/CQ A2 2-Oct-10 16-Mar-11 GUS MACHADO FORD079126B BE8Z 5426412 B L07 69 24-Jun-13 28 8091423 9775 168.28 277

2013 3FADP4AJ2DM207025133.56 C/CH F C/FA C/QA C/A C/TS C/CQ A2 5-Mar-13 18-Sep-13 KARL FLAMMER FORD5885201 BE8Z 5421813 B L07 42 8-Jul-13 0 2240223 49 209.47 343.03

2012 3FADP4CJ1CM207917101.08 C/CH F C/FA C/QD C/A C/TS C/CQ A2 23-Apr-12 16-May-12 DON GASGARTH'S CH156326A BE8Z 5426412 B L15 42 17-Jul-13 15 5358357 24908 193.05 294.13

2012 3FADP4CJ3CM21959777.1 C/CH F C/FA C/QD C/A C/TS C/CQ A2 15-May-12 11-Jun-12 AVIS RAC - FT MYERS175861A BE8Z 5426412 B L07 41 25-Jul-13 14 5453499 29472 121.16 198.26

2011 3FADP4AJXBM150943107.31 C/CH F C/FA C/QA C/A C/TS C/RN A2 18-Oct-10 8-Apr-11 GREENWAY FORD, IN7838552 BE8Z 5426412 B L15 42 12-Aug-13 29 8659171 24258 212.34 319.65

2012 3FADP4BJ8CM218270108.67 C/CH F C/FA C/QC C/A C/TS C/CQ A2 24-May-12 6-Jul-12 LAKELAND FORD099298A BE8Z 5426412 B L18 1 12-Aug-13 14 5492074 7338 193.26 301.93

2013 3FADP4FJ1DM110844108.67 C/CH F C/AD C/QD C/A C/TS C/RN A2 28-Jun-12 20-Oct-12 LAKELAND FORD099453A BE8Z 5426412 B L18 42 13-Aug-13 10 2996973 13492 193.26 301.93

2011 3FADP4BJ3BM181546111 C/CH F C/FA C/QC C/A C/TS C/CQ A2 13-Jan-11 8-Apr-11 FORD OF PORT RICHE15944406 BE8Z 5426412 B L07 42 19-Aug-13 29 8475250 11819 195.88 306.88

2012 3FADP4AJ6CM22174995.99 C/CH F C/FA C/QA C/A C/TS C/CQ A2 1-Jun-12 3-Aug-12 KELLY FORD296501A BE8Z 5426412 B L06 69 28-Aug-13 14 5544797 13114 187 282.99

2012 3FADP4EJ4CM215443108.72 C/CH F C/AD C/QC C/A C/TS C/CQ A2 10-May-12 23-Jun-12 GUS MACHADO FORD082400A BE8Z 5426412 B L15 42 3-Sep-13 15 5701365 11296 169.17 277.89

2012 3FADP4EJ6CM215508113.18 C/CH F C/AD C/QC C/A C/TS C/CQ A2 8-May-12 18-Jun-12 ENGLEWOOD FORD1178302 BE8Z 5426412 B L07 42 3-Sep-13 15 5711952 10163 200.46 313.64

2011 3FADP4BJ1BM140459105.1 C/CH F C/FA C/QC C/A C/TS C/CQ A2 18-Sep-10 25-Oct-10 AUTONATION FORD P116674B BE8Z 5426412 B L17 1 7-Sep-13 35 8660279 27652 169.17 274.27

2012 3FADP4BJ9CM207648102.47 C/CH F C/FA C/QC C/A C/TS C/CQ A2 27-Apr-12 8-Sep-12 AUTONATION FORD S532126A BE8Z 5426412 B L15 42 7-Sep-13 13 5840307 10311 213.55 316.02

2013 3FADP4AJXDM103267106.9 C/CH F C/FA C/QA C/A C/TS C/CQ A2 5-Jun-12 25-Jul-12 MULLINAX FORD071582A BE8Z 5426412 B L06 42 9-Sep-13 14 3561490 12360 198.84 305.74

2012 3FADP4BJ9CM215507126.66 C/CH F C/FA C/QC C/A C/TS C/CQ A2 10-May-12 24-Jul-12 FORD OF CLERMONT,7859351 BE8Z 5426412 B L07 42 16-Sep-13 14 5743988 15585 195.08 321.74

2012 3FADP4CJ7CM21958580.63 C/CH F C/FA C/QD C/A C/TS C/CQ A2 15-May-12 9-Jun-12 AVIS RAC - TAMPA392075A BE8Z 5426412 B L07 41 16-Sep-13 16 5943644 22120 121.8 202.43

2012 3FADP4BJ8CM220794117.64 C/CH F C/FA C/QC C/A C/TS C/CQ A2 2-Jun-12 4-Aug-12 MIKE DAVIDSON FOR511542 BE8Z 5426412 B L17 1 30-Sep-13 15 6319172 35189 196.37 524.01

2012 3FADP4BJ1CM215470103.03 C/CH F C/FA C/QC C/A C/TS C/CQ A2 11-May-12 14-Jul-12 WAYNE AKERS FORD,557246A BE8Z 5426412 B L17 42 6-Oct-13 15 6136763 1281 171.78 274.81

2011 3FADP4BJ9BM170549104.95 C/CH F C/FA C/QC C/A C/TS C/CQ A2 30-Nov-10 12-Mar-11 PINES FORD LINCOLN397050B BE8Z 5426412 B L07 41 7-Oct-13 32 8954561 11020 171.78 276.73

2011 3FADP4EJ6BM147628113.18 C/CH F C/AD C/QC C/A C/TS C/CQ A2 8-Oct-10 18-Jan-11 ENGLEWOOD FORD1250402 BE8Z 5426412 B B15 69 7-Oct-13 34 9082715 29984 203.56 316.74

2012 3FADP4EJ7CM215498116.21 C/CH F C/AD C/QC C/A C/TS C/CQ A2 7-May-12 14-Jul-12 FORD OF OCALA, LINC4828551 BE8Z 5426412 B B15 42 11-Oct-13 16 5992476 12482 202.33 318.54

2012 3FADP4CJ9CM18457899.55 C/CH F C/FA C/QD C/A C/TS C/CQ A2 28-Feb-12 30-Dec-12 AUTONATION FORD S432675B BE8Z 5426412 B B15 42 13-Oct-13 10 6046913 12631 171.78 271.33

2012 3FADP4EJ2CM215506119.57 C/CH F C/AD C/QC C/A C/TS C/CQ A2 5-May-12 15-Oct-12 MATTHEWS-CURRIE F12029102 BE8Z 5426412 B L06 1 14-Oct-13 13 6009005 18682 208.3 417.87

2012 3FADP4BJ1CM207644113.08 C/CH F C/FA C/QC C/A C/TS C/CQ A2 27-Apr-12 4-Sep-12 MIDWAY FORD494351A BE8Z 5426412 B L15 42 15-Oct-13 14 6185642 14862 200.99 314.07

2011 3FADP4BJ7BM150932140.21 C/CH F C/FA C/QC C/A C/TS C/CQ A2 14-Oct-10 11-Mar-11 POMPANO FORD LINC493236A BE8Z 5426412 B L06 1 16-Oct-13 32 8909223 9434 202.53 402.74

2012 3FADP4BJ4CM215494103.55 C/CH F C/FA C/QC C/A C/TS C/CQ A2 9-May-12 20-Aug-12 COCONUT POINT FOR18549301 BE8Z 5426412 B L07 42 17-Oct-13 15 6092729 14611 144.3 247.85

2012 3FADP4EJ5CM219789102.25 C/CH F C/AD C/QC C/A C/TS C/CQ A2 19-May-12 2-Jul-12 TROPICAL FORD39043402 BE8Z 5426412 B L15 42 18-Oct-13 16 6080525 15556 213.05 315.3

2013 3FADP4AJ8DM11809194.66 C/CH F C/FA C/QA C/A C/TS C/RN A2 1-Aug-12 27-Sep-12 BILL JARRETT FORD, I309428A BE8Z 5426412 B L15 42 21-Oct-13 13 3889765 14908 169.24 263.9

2012 3FADP4BJ9CM198398116.21 C/CH F C/FA C/QC C/A C/TS C/CQ A2 5-Apr-12 29-Dec-12 FORD OF OCALA, LINC4960351 BE8Z 5426412 B B15 42 4-Nov-13 11 6239015 13510 202.33 318.54

2013 3FADP4BJ3DM10392099.72 C/CH F C/FA C/QC C/A C/TS C/CQ A2 5-Jun-12 24-Jul-12 DESOTO AUTO MALL074784A BE8Z 5426412 B L17 41 11-Nov-13 16 4195868 2718 208.1 307.82

2012 3FADP4BJXCM184610103.03 C/CH F C/FA C/QC C/A C/TS C/CQ A2 28-Feb-12 28-Apr-12 WALKER FORD COMP6881902 BE8Z 5426412 B B15 41 23-Nov-13 20 6379135 15708 195.94 298.97

2012 3FADP4EJ3CM219788118.74 C/CH F C/AD C/QC C/A C/TS C/CQ A2 18-May-12 2-Jul-12 MULLINAX FORD584112A BE8Z 5426412 B L17 42 30-Nov-13 18 6419874 27068 205.42 324.16

2013 3FADP4BJ0DM10885089.72 C/CH F C/FA C/QC C/A C/TS C/CQ A2 21-Jun-12 16-Oct-12 SUN STATE FORD, INC7751551 BE8Z 5426412 B L06 41 4-Dec-13 14 4518195 26573 171.78 261.5

2011 3FADP4FJ8BM174585108.72 C/CH F C/AD C/QD C/A C/TS C/CQ A2 14-Dec-10 29-Mar-11 GUS MACHADO FORD087001A BE8Z 5426412 B L15 1 9-Dec-13 33 9321486 15644 171.78 280.5

2013 3FADP4AJXDM122823137.65 C/CH F C/FA C/QA C/A C/TS C/CQ A2 9-Aug-12 15-Oct-12 SAM GALLOWAY FOR39489301 BE8Z 5426412 B L06 D4 10-Dec-13 15 4621101 21820 144.3 281.95

2012 3FADP4EJ7CM215498137.33 C/CH F C/AD C/QC C/A C/TS C/CQ A2 7-May-12 14-Jul-12 FORD OF OCALA, LINC5185151 BE8Z 5421812 B L07 42 16-Dec-13 18 6622715 12875 188.51 325.84

2012 3FADP4FJ9CM220782111.11 C/CH F C/AD C/QD C/A C/TS C/CQ A2 30-May-12 23-Nov-12 SAWGRASS FORD946879A BE8Z 5426412 B B15 42 16-Dec-13 13 6629946 1028 171.78 282.89

2012 3FADP4BJ7CM220821101.52 C/CH F C/FA C/QC C/A C/TS C/CQ A2 1-Jun-12 5-Aug-12 ADVANTAGE FORD O13149701 BE8Z 5426412 B L07 42 21-Dec-13 17 6640590 26609 171.78 273.3

2012 3FADP4AJ6CM215157104.72 C/CH F C/FA C/QA C/A C/TS C/CQ A2 30-Apr-12 25-Jun-12 AUTONATION FORD111938A BE8Z 5426412 B L15 42 23-Dec-13 19 6662207 9412 171.78 276.5

2012 3FADP4BJ5CM218257103.09 C/CH F C/FA C/QC C/A C/TS C/RN A2 19-May-12 15-Dec-12 AUTONATION FORD B132257A BE8Z 5426412 B L15 42 23-Dec-13 13 6662191 11351 171.78 274.87

2012 3FADP4BJ1CM207644143.92 C/CH F C/FA C/QC C/A C/TS C/CQ A2 27-Apr-12 4-Sep-12 MIDWAY FORD496859A BE8Z 5421812 B B15 42 30-Dec-13 17 6717842 17009 187.26 331.18

2013 3FADP4BJ8DM103251131.31 C/CH F C/FA C/QC C/A C/TS C/CQ A2 7-Jun-12 4-Oct-12 SAWGRASS FORD948478B BE8Z 5421812 B L07 42 2-Jan-14 16 4788174 7690 168.85 300.16

2012 3FADP4EJXCM21825199.44 C/CH F C/AD C/QC C/A C/TS C/CQ A2 24-May-12 25-Aug-12 KISSELBACK FORD8609951 BE8Z 5426412 B G07 42 2-Jan-14 17 6717769 17977 152.24 251.68

2013 3FADP4BJ5DM118032103.9 C/CH F C/FA C/QC C/A C/TS C/CQ A2 1-Aug-12 19-Feb-13 BRANDON FORD6477751 BE8Z 5426412 B L07 42 6-Jan-14 11 4919336 662 204.43 308.33

2012 3FADP4EJ0CM180335113.08 C/CH F C/AD C/QC C/A C/TS C/CQ A2 11-Feb-12 28-Sep-12 MIDWAY FORD497081A BE8Z 5426412 B L15 42 7-Jan-14 16 6812366 25355 212.04 325.12

2012 3FADP4AJXCM221737103.9 C/CH F C/FA C/QA C/A C/TS C/CQ A2 31-May-12 28-Jul-12 BRANDON FORD6554051 BE8Z 5426412 B L06 42 13-Jan-14 18 6896967 19469 204.43 308.33

2013 3FADP4AJ4DM14289083.84 C/CH F C/FA C/QA C/A C/TS C/CQ A2 18-Sep-12 22-Oct-12 AUTONATION FORD S542787A BE8Z 5426412 B L06 42 22-Jan-14 16 5085517 21174 181.23 265.07

2011 3FADP4BJ8BM178948104.72 C/CH F C/FA C/QC C/A C/TS C/CQ A2 12-Jan-11 21-Feb-11 AUTONATION FORD114449A BE8Z 5426412 B L06 42 28-Jan-14 36 9665230 12514 181.23 285.95

2012 3FADP4EJ7CM216473140.21 C/CH F C/AD C/QC C/A C/TS C/CQ A2 3-May-12 21-May-12 POMPANO FORD LINC499097A BE8Z 5426412 B L15 42 5-Feb-14 21 7027964 35053 213.67 353.88

2011 3FADP4FJ8BM102141107.56 C/CH F C/AD C/QD C/A C/TS C/CQ A2 13-May-10 1-Mar-11 AUTONATION FORD O078696A BE8Z 5426413 B L16 42 26-Feb-14 37 9855344 15562 181.23 288.79

2011 3FADP4AJ3BM14760899.44 C/CH F C/FA C/QA C/A C/TS C/CQ A2 6-Oct-10 7-Mar-11 KISSELBACK FORD8821051 BE8Z 5426412 B L07 42 3-Mar-14 37 9887177 31778 152.24 251.68

2011 3FADP4AJ6BM131791117.64 C/CH F C/FA C/QA C/A C/TS C/RN A2 1-Sep-10 11-Apr-11 MIKE DAVIDSON FOR5990103 BE8Z 5426412 B L06 1 4-Mar-14 36 9965691 31650 193.01 310.65

2012 3FADP4CJ9CM218213111.11 C/CH F C/FA C/QD C/A C/TS C/CQ A2 17-May-12 19-Oct-12 SAWGRASS FORD955685C BE8Z 5426412 B L07 42 13-Mar-14 18 7341803 10643 181.23 292.34

2012 3FADP4CJ3CM219583111.42 C/CH F C/FA C/QD C/A C/TS C/CQ A2 16-May-12 9-Jun-12 TAMIAMI FORD, INC.42910001 BE8Z 5426412 B L08 42 1-Mar-14 22 7232056 33145 222.59 334.01

2012 3FADP4AJ6CM22173585.01 C/CH F C/FA C/QA C/A C/TS C/CQ A2 30-May-12 28-Jul-12 BRANDON FORD7240451 BE8Z 5426412 B L06 42 13-Mar-14 20 7354600 32305 204.43 289.44

2012 3FADP4CJ4CM20833495.28 C/CH F C/FA C/QD C/A C/TS C/CQ A2 23-Apr-12 8-May-12 PARADISE FORD1929351 BE8Z 5426412 B L06 42 3-Mar-14 23 7264595 32764 181.23 276.51

2013 3FADP4BJ8DM103251111.11 C/CH F C/FA C/QC C/A C/TS C/CQ A2 7-Jun-12 4-Oct-12 SAWGRASS FORD954304B BE8Z 5426412 B B15 42 28-Feb-14 18 5545941 8572 181.23 292.34

PE14-028 001425



2013 3FADP4FJ8DM103261131.31 C/CH F C/AD C/QD C/A C/TS C/CQ A2 8-Jun-12 4-Feb-13 SAWGRASS FORD953406B BE8Z 5421812 B L07 42 19-Feb-14 13 5394465 12066 168.85 300.16

2013 3FADP4EJ8DM10727792.4 C/CH F C/AD C/QC C/A C/TS C/CQ A2 12-Jun-12 2-Aug-12 GILBERT FORD262201 * BE8Z 5426412 B L15 42 17-Feb-14 19 5414051 10293 152.24 244.64

2013 3FADP4AJ3DM14647699.54 C/CH F C/FA C/QA C/A C/TS C/CQ A2 3-Oct-12 25-May-13 BARTOW FORD COMPA73586401 BE8Z 5426412 B B15 42 17-Mar-14 10 5742902 11000 181.23 280.77

2013 3FADP4EJ8DM103214104.95 C/CH F C/AD C/QC C/A C/TS C/CQ A2 5-Jun-12 31-Jul-12 PINES FORD LINCOLN408105B BE8Z 5426412 B B15 1 28-Feb-14 20 5601452 42 181.23 286.18

2013 3FADP4BJXDM117992111.11 C/CH F C/FA C/QC C/A C/TS C/CQ A2 31-Jul-12 14-Oct-12 SAWGRASS FORD954019A BE8Z 5426412 B L07 42 25-Feb-14 17 5514890 5402 181.23 292.34

2011 3FADP4EJ0BM166580104.5 C/CH F C/AD C/QC C/A C/TS C/CQ A2 29-Nov-10 14-Jun-11 ARMSTRONG FORD OF176266C BE8Z 5426412 B L17 1 14-Mar-14 34 10068457 32971 193.23 297.73

2012 3FADP4EJ0CM180349119.44 C/CH F C/AD C/QC C/A C/TS C/RN A2 9-Feb-12 30-Mar-12 SARASOTA FORD8766651 BE8Z 5426412 B B15 41 8-Apr-14 25 7576091 20735 216.83 336.27

2012 3FADP4BJ1CM218255102.25 C/CH F C/FA C/QC C/A C/TS C/CQ A2 28-May-12 18-Jul-12 TROPICAL FORD40279301 BE8Z 5426412 B G07 42 4-Apr-14 21 7541773 23937 224.77 327.02

2012 3FADP4EJ1CM114554111 C/CH F C/AD C/QC C/A C/TS C/CQ A2 29-Aug-11 18-Feb-12 FORD OF PORT RICHEY17257206 BE8Z 5426412 B L17 42 31-Mar-14 26 7491394 35912 210.96 321.96

2012 3FADP4EJ4CM18227995.81 C/CH F C/AD C/QC C/A C/TS C/CQ A2 25-Feb-12 25-Jun-12 PALM BAY FORD285359A BE8Z 5426412 B B15 42 26-Mar-14 22 7446864 30774 181.23 277.04

2013 3FADP4CJ4DM103939118.74 C/CH F C/FA C/QD C/A C/TS C/RN A2 5-Jun-12 8-Jun-12 MULLINAX FORD591101A BE8Z 5426412 B L15 42 24-Mar-14 22 5819116 6889 216.72 335.46

2013 3FADP4CJ8DM103278116.55 C/CH F C/FA C/QD C/A C/TS C/CQ A2 8-Jun-12 31-Dec-12 GARBER FORD, INC.193204A BE8Z 5426412 B L15 69 25-Mar-14 15 5838247 11062 218.78 335.33

2013 3FADP4BJ6DM142209117.64 C/CH F C/FA C/QC C/A C/TS C/CQ A2 22-Sep-12 20-Jan-13 MIKE DAVIDSON FORD6120602 BE8Z 5426412 B L06 42 26-Mar-14 15 5861125 18507 193.01 310.65

2011 3FADP4EJ8BM135416103.51 C/CH F C/AD C/QC C/A C/TS C/CQ A2 2-Sep-10 5-Mar-11 BORMAN MOTOR COM68955802 BE8Z 5426412 B L19 42 4-Jun-13 28 7883016 21550 175.31 278.82

2012 3FADP4EJ8CM221214103.51 C/CH F C/AD C/QC C/A C/TS C/CQ A2 1-Jun-12 30-Oct-12 BORMAN MOTOR COM69008203 BE8Z 5426412 B L19 42 10-Jun-13 8 4878217 10398 157.82 261.33

2012 3FADP4AJ5CM180708103.51 C/CH F C/FA C/QA C/A C/TS C/RN A2 9-Feb-12 19-Mar-12 BORMAN MOTOR COM69217502 BE8Z 5426412 B B02 42 2-Jul-13 16 5263833 30421 157.82 261.33

2012 3FADP4BJ3CM21598679.24 C/CH F C/FA C/QC C/A C/TS C/CQ A2 11-May-12 15-Jun-12 JACK KEY FORD LINCOL31812003 BE8Z 5426412 B L07 42 26-Jul-13 14 5453566 21399 149.94 229.18

2011 3FADP4BJ3BM159868103.51 C/CH F C/FA C/QC C/A C/TS C/CQ A2 4-Nov-10 13-May-11 BORMAN MOTOR COM69591002 BE8Z 5426412 B L19 42 12-Aug-13 28 8509783 17330 157.82 261.33

2011 3FADP4CJ0BM18622088.49 C/CH F C/FA C/QD C/A C/TS C/CQ A2 20-Jan-11 1-Mar-11 SMITH FORD 96131 BE8Z 5426412 B L17 1 23-Aug-13 31 8706261 26825 141.36 229.85

2013 3FADP4AJ5DM156040112.26 C/CH F C/FA C/QA C/A C/TS C/CQ A2 24-Oct-12 12-Jan-13 POWER FORD59418101 BE8Z 5426412 B B15 42 26-Aug-13 8 3039878 8916 172.76 285.02

2011 3FADP4EJXBM145381103.51 C/CH F C/AD C/QC C/A C/TS C/RN A2 28-Sep-10 17-Dec-10 BORMAN MOTOR COM69730602 BE8Z 5426412 B L17 42 27-Aug-13 33 8553731 34299 157.82 261.33

2011 3FADP4AJ5BM121785103.51 C/CH F C/FA C/QA C/A C/TS C/CQ A2 22-Jul-10 17-Oct-10 BORMAN MOTOR COM69774702 BE8Z 5426413 B L19 42 30-Aug-13 35 8639803 13331 151.69 255.2

2012 3FADP4AJ5CM180708122.33 C/CH F C/FA C/QA C/A C/TS C/RN A2 9-Feb-12 19-Mar-12 BORMAN MOTOR COM69792502 BE8Z 5421812 C B02 69 3-Sep-13 18 5689804 32970 172.71 295.04

2012 3FADP4BJ4CM219321107.41 C/CH F C/FA C/QC C/A C/TS C/CQ A2 16-May-12 7-Jun-12 ZIEMS FORD CORNERS,6912451 BE8Z 5426412 B L06 42 20-Sep-13 16 5893479 8601 142.1 249.51

2013 3FADP4AJ2DM156058103.51 C/CH F C/FA C/QA C/A C/TS C/CQ A2 24-Oct-12 6-Jan-13 BORMAN MOTOR COM70852602 BE8Z 5426412 B B02 41 31-Dec-13 12 4787709 18404 161.1 264.61

2012 3FADP4BJ2CM218944113.54 C/CH F C/FA C/QC C/A C/TS C/RN A2 24-May-12 16-Jun-12 RICH FORD SALES, INC.39893801 BE8Z 5426412 B L17 42 3-Jan-14 19 6717773 17045 179.64 293.18

2012 3FADP4BJ9CM18293188.89 C/CH F C/FA C/QC C/A C/TS C/CQ A2 28-Feb-12 5-Apr-12 VISION FORD LINCOLN,024663A BE8Z 5426412 B L07 41 6-Jan-14 22 6748570 21723 182.47 271.36

2011 3FADP4EJXBM14285388.49 C/CH F C/AD C/QC C/A C/TS C/CQ A2 21-Sep-10 18-Mar-11 SMITH FORD 1123401 BE8Z 5426412 B B15 42 13-Mar-14 37 9985567 21456 152.24 240.73

2011 3FADP4BJ0BM157334119.47 C/CH F C/FA C/QC C/A C/TS C/CQ A2 27-Oct-10 11-Nov-10 FRIENDLY FORD5843251 BE8Z 5421813 B L15 1 2-May-11 6 492142 15363 124.56 244.03

2011 3FADP4EJ0BM151559107.65 C/CH F C/AD C/QC C/A C/TS C/CQ A2 15-Oct-10 15-Feb-11 GAUDIN FORD114714B BE8Z 5426412 B L08 42 20-Aug-12 19 4769042 22281 134.62 242.27

2011 3FADP4EJXBM109626107.65 C/CH F C/AD C/QC C/A C/TS C/CQ A2 12-Jun-10 25-Apr-11 FRIENDLY FORD1244151 BE8Z 5426412 B L06 42 24-Sep-12 18 5146729 17982 134.62 242.27

2012 3FADP4BJ0CM216075108.48 C/CH F C/FA C/QC C/A C/TS C/CQ A2 8-May-12 26-Jun-12 TEAM FORD LINCOLN4508951 BE8Z 5426412 B L06 42 29-Oct-12 5 2635843 3001 134.62 243.1

2011 3FADP4EJ5BM116838107.65 C/CH F C/AD C/QC C/A C/TS C/CQ A2 25-Jun-10 3-Dec-10 FRIENDLY FORD1637451 BE8Z 5426413 B L07 42 29-Oct-12 24 5668721 15483 129.4 237.05

2011 3FADP4AJXBM142860108.04 C/CH F C/FA C/QA C/A C/TS C/RN A2 25-Sep-10 21-Nov-10 FORD COUNTRY176491A BE8Z 5426412 B B15 42 5-Nov-12 24 5665984 33620 134.62 242.66

2011 3FADP4EJ1BM177149108.48 C/CH F C/AD C/QC C/A C/TS C/CQ A2 21-Dec-10 19-May-11 TEAM FORD LINCOLN4607651 BE8Z 5426413 B B05 42 8-Nov-12 18 5713893 14158 129.4 237.88

2011 3FADP4EJ9BM138034107.65 C/CH F C/AD C/QC C/A C/TS C/CQ A2 9-Sep-10 16-Oct-10 FRIENDLY FORD3020851 BE8Z 5426412 B L07 42 11-Mar-13 30 6954320 23219 141.36 309.01

2012 3FADP4EJ0CM216055109.82 C/CH F C/AD C/QC C/A C/TS C/CQ A2 11-May-12 11-Aug-12 FRIENDLY FORD3956351 BE8Z 5426412 B L15 42 3-Jun-13 10 4797003 2221 141.36 251.18

2011 3FADP4EJ4BM109623109.82 C/CH F C/AD C/QC C/A C/TS C/CQ A2 12-Jun-10 12-Jul-10 GAUDIN FORD136983A BE8Z 5426412 B L16 1 14-Jun-13 36 7935017 15666 157.03 266.85

2012 3FADP4AJ7CM201462109.82 C/CH F C/FA C/QA C/A C/TS C/RN A2 10-Apr-12 15-Oct-12 GAUDIN FORD137711A BE8Z 5426412 B L16 42 22-Jun-13 9 5032976 6681 141.36 251.18

2012 3FADP4BJ9CM221341110.2 C/CH F C/FA C/QC C/A C/TS C/RN A2 31-May-12 30-Jun-12 FORD COUNTRY196175A BE8Z 5426412 B L07 42 22-Jun-13 12 5124795 12333 141.36 251.56

2011 3FADP4BJ4BM216868110.2 C/CH F C/FA C/QC C/A C/TS C/CQ A2 30-Apr-11 24-Jun-11 FORD COUNTRY196698A BE8Z 5426413 B L15 42 28-Jun-13 25 8102561 29449 135.87 246.07

2012 3FADP4AJ5CM183074109.82 C/CH F C/FA C/QA C/A C/TS C/RN A2 16-Feb-12 14-Apr-12 FRIENDLY FORD4345751 BE8Z 5426412 B L15 42 6-Jul-13 15 5088241 11327 141.36 297.8

2012 3FADP4BJ8CM216082109.82 C/CH F C/FA C/QC C/A C/TS C/CQ A2 8-May-12 2-Jun-12 FRIENDLY FORD4354151 BE8Z 5426412 B L15 42 8-Jul-13 14 5088662 21932 141.36 306.37

2013 3FADP4BJ5DM195158109.82 C/CH F C/FA C/QC C/A C/TS C/CQ A2 7-Feb-13 13-Mar-13 FRIENDLY FORD4376551 BE8Z 5426412 B B15 42 9-Jul-13 4 2310330 4611 141.36 251.18

2012 3FADP4CJ0CM183075109.82 C/CH F C/FA C/QD C/A C/TS C/CQ A2 27-Feb-12 2-Apr-12 FRIENDLY FORD4478651 BE8Z 5426412 B L07 42 16-Jul-13 16 5160289 30158 141.36 251.18

2011 3FADP4CJ5BM207580109.82 C/CH F C/FA C/QD C/A C/TS C/RN A2 28-Mar-11 20-Apr-11 FRIENDLY FORD4524651 BE8Z 5426412 B L17 42 22-Jul-13 28 8219699 27465 141.36 251.18

2012 3FADP4BJ0CM221339110.2 C/CH F C/FA C/QC C/A C/TS C/RN A2 2-Jun-12 30-Aug-12 FORD COUNTRY199071A BE8Z 5426412 B L07 42 24-Jul-13 11 5358349 12458 141.36 391.56

2012 3FADP4BJXCM162171109.82 C/CH F C/FA C/QC C/A C/TS C/CQ A2 23-Dec-11 29-Mar-12 GAUDIN FORD140658B BE8Z 5426412 B L17 42 25-Jul-13 17 5558528 26254 141.36 251.18

2013 3FADP4BJ1DM111272110.2 C/CH F C/FA C/QC C/A C/TS C/RN A2 29-Jun-12 26-Dec-12 FORD COUNTRY199490A BE8Z 5426412 B L15 1 29-Jul-13 8 2692803 6720 141.36 307.56

2013 3FADP4EJ5DM220894109.82 C/CH F C/AD C/QC C/A C/TS C/CQ A2 5-Apr-13 FRIENDLY FORD4622651 BE8Z 5426412 B G07 42 30-Jul-13 -1 2752383 10 141.36 251.18

2011 3FADP4EJ7BM138033139.76 C/CH F C/AD C/QC C/A C/TS C/CQ A2 7-Sep-10 1-Mar-11 FRIENDLY FORD4631951 BE8Z 5421812 B B15 1 30-Jul-13 30 8353784 18944 126.53 266.29

2012 3FADP4BJ1CM199299110.2 C/CH F C/FA C/QC C/A C/TS C/CQ A2 5-Apr-12 28-Apr-12 FORD COUNTRY199815A BE8Z 5426412 B L07 42 1-Aug-13 16 5544652 16294 141.36 251.56

2012 3FADP4BJ0CM159327110.2 C/CH F C/FA C/QC C/A C/TS C/CQ A2 17-Dec-11 4-Feb-12 FORD COUNTRY199960A BE8Z 5426412 B L07 42 2-Aug-13 19 5403133 22971 141.36 251.56

2011 3FADP4BJ1BM180833240.43 C/CH F C/FA C/QC C/A C/TS C/CQ A2 6-Jan-11 29-Jan-11 FORD COUNTRY200095A BE8Z 5421813 B L15 41 3-Aug-13 31 8486572 25908 292.8 533.23

2013 3FADP4AJ7DM208297109.82 C/CH F C/FA C/QA C/A C/TS C/CQ A2 4-Mar-13 30-Apr-13 FRIENDLY FORD4703651 BE8Z 5426412 B L07 42 5-Aug-13 4 2647413 4396 141.36 251.18

2011 3FADP4EJ1BM148959139.76 C/CH F C/AD C/QC C/A C/TS C/CQ A2 8-Oct-10 11-Mar-11 FRIENDLY FORD4709852 BE8Z 5421812 B L15 42 6-Aug-13 30 8440431 10993 126.53 324.83

2013 3FADP4FJXDM107926110.2 C/CH F C/AD C/QD C/A C/TS C/CQ A2 13-Jun-12 17-Jan-13 FORD COUNTRY200291A BE8Z 5426412 B L15 42 6-Aug-13 7 2778284 4089 141.36 251.56

2012 3FADP4BJ2CM221343139.76 C/CH F C/FA C/QC C/A C/TS C/RN A2 30-May-12 22-Dec-12 FRIENDLY FORD4728151 BE8Z 5421812 B B15 42 7-Aug-13 8 5465276 10375 126.53 266.29

2012 3FADP4CJ2CM212222109.82 C/CH F C/FA C/QD C/A C/TS C/CQ A2 26-Apr-12 15-May-12 FRIENDLY FORD4745051 BE8Z 5426412 B B15 42 8-Aug-13 16 5429116 7249 141.36 251.18

2012 3FADP4CJ8CM21661575.55 C/CH F C/FA C/QD C/A C/TS C/CQ A2 2-May-12 21-May-12 HERTZ RAC - LAS VEGAS70571101 * BE8Z 5426412 B B15 42 10-Aug-13 15 5677998 28790 121.16 196.71

2013 3FADP4BJ8DM214799109.82 C/CH F C/FA C/QC C/A C/TS C/CQ A2 26-Mar-13 2-May-13 FRIENDLY FORD4771851 BE8Z 5426412 B L15 42 12-Aug-13 4 2778294 1991 141.36 251.18

2012 3FADP4EJ1CM183681109.82 C/CH F C/AD C/QC C/A C/TS C/CQ A2 25-Feb-12 19-Mar-12 GAUDIN FORD142780B BE8Z 5426412 B L17 1 15-Aug-13 18 5569874 24701 141.36 251.18

2013 3FADP4FJ6DM111276109.82 C/CH F C/AD C/QD C/A C/TS C/CQ A2 29-Jun-12 25-Jul-12 GAUDIN FORD142823B BE8Z 5426412 B B15 42 16-Aug-13 13 3058719 14185 141.36 251.18

2012 3FADP4EJ0CM216055129.78 C/CH F C/AD C/QC C/A C/TS C/CQ A2 11-May-12 11-Aug-12 FRIENDLY FORD4863551 BE8Z 5421812 B L15 42 19-Aug-13 13 5504701 3465 126.53 256.31

2012 3FADP4EJ1CM219126110.2 C/CH F C/AD C/QC C/A C/TS C/RN A2 21-May-12 29-Dec-12 FORD COUNTRY201527A BE8Z 5426412 B L15 42 19-Aug-13 8 5558269 9731 153.23 487.43

2011 3FADP4EJ2BM165124110.2 C/CH F C/AD C/QC C/A C/TS C/CQ A2 18-Nov-10 14-Dec-10 FORD COUNTRY201547A BE8Z 5426412 B L07 42 19-Aug-13 33 8605195 30326 141.36 251.56

2011 3FADP4EJ9BM145405100.81 C/CH F C/AD C/QC C/A C/TS C/CQ A2 1-Oct-10 12-Jan-11 GALLAGHER FORD, INC.172039B BE8Z 5426412 B L07 42 20-Aug-13 32 8659821 32403 141.36 242.17

2013 3FADP4EJXDM119348110.2 C/CH F C/AD C/QC C/A C/TS C/CQ A2 31-Jul-12 22-Oct-13 FORD COUNTRY201995B BE8Z 5426412 B B15 42 22-Aug-13 0 2966103 207 141.36 251.56

2012 3FADP4BJ7CM159325110.2 C/CH F C/FA C/QC C/A C/TS C/RN A2 5-Dec-11 15-Feb-12 FORD COUNTRY202333A BE8Z 5426413 B L15 42 26-Aug-13 19 5578994 23726 135.87 246.07
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2011 3FADP4EJ1BM14895989.85 C/CH F C/AD C/QC C/A C/TS C/CQ A2 8-Oct-10 11-Mar-11 FRIENDLY FORD5009651 BE8Z 5426412 B L15 42 29-Aug-13 31 8801356 11044 141.36 231.21

2013 3FADP4BJ5DM116880110.2 C/CH F C/FA C/QC C/A C/TS C/CQ A2 24-Jul-12 22-Aug-12 FORD COUNTRY202711A BE8Z 5426412 B L15 42 30-Aug-13 13 3186491 24803 141.36 251.56

2012 3FADP4BJ9CM158998109.82 C/CH F C/FA C/QC C/A C/TS C/CQ A2 26-Dec-11 17-Aug-12 GAUDIN FORD144491B BE8Z 5426413 B L17 1 3-Sep-13 13 5677819 6211 142.1 251.92

2011 3FADP4AJ1BM16512289.85 C/CH F C/FA C/QA C/A C/TS C/CQ A2 19-Nov-10 22-Mar-11 FRIENDLY FORD5083951 BE8Z 5426412 B L18 42 6-Sep-13 30 8650316 34012 142.1 231.95

2013 3FADP4BJ6DM109372110.2 C/CH F C/FA C/QC C/A C/TS C/CQ A2 21-Jun-12 6-Aug-12 FORD COUNTRY203324A BE8Z 5426412 B L15 42 6-Sep-13 14 3353674 11269 142.1 252.3

2012 3FADP4EJ8CM176775110.65 C/CH F C/AD C/QC C/A C/TS C/CQ A2 4-Feb-12 4-May-12 TEAM FORD LINCOLN7579651 BE8Z 5426412 B B06 42 14-Sep-13 17 5743554 11377 142.1 378.45

2013 3FADP4AJ1DM144404109.82 C/CH F C/FA C/QA C/A C/TS C/CQ A2 27-Sep-12 26-Dec-12 FRIENDLY FORD5187351 BE8Z 5426412 B L15 42 17-Sep-13 9 3353750 9952 142.1 251.92

2013 3FADP4BJ2DM205399110.2 C/CH F C/FA C/QC C/A C/TS C/CQ A2 8-Mar-13 16-May-13 FORD COUNTRY204458A BE8Z 5426412 B L07 42 19-Sep-13 5 3445953 3938 155.64 265.84

2012 3FADP4EJ5CM183070110.65 C/CH F C/AD C/QC C/A C/TS C/CQ A2 1-Mar-12 12-May-12 TEAM FORD LINCOLN7641052 BE8Z 5426412 B L07 42 20-Sep-13 17 5865749 13952 142.1 252.75

2013 3FADP4CJ7DM208295109.82 C/CH F C/FA C/QD C/A C/TS C/CQ A2 4-Mar-13 14-Nov-13 GAUDIN FORD146291A BE8Z 5426412 B L07 1 21-Sep-13 0 3737170 45 142.1 251.92

2011 3FADP4EJ0BM162528110.65 C/CH F C/AD C/QC C/A C/TS C/CQ A2 17-Nov-10 6-May-11 TEAM FORD LINCOLN7648651 BE8Z 5426413 B B05 42 21-Sep-13 29 8742333 30858 142.1 252.75

2013 3FADP4EJ2DM205396110.65 C/CH F C/AD C/QC C/A C/TS C/CQ A2 28-Feb-13 30-Mar-13 TEAM FORD LINCOLN7645051 BE8Z 5426412 B B05 42 21-Sep-13 6 3446244 10775 142.1 402.75

2011 3FADP4BJ2BM159926110.2 C/CH F C/FA C/QC C/A C/TS C/CQ A2 3-Nov-10 7-Mar-11 FORD COUNTRY204779A BE8Z 5426413 B L15 41 23-Sep-13 32 8742576 27797 142.1 252.3

2012 3FADP4BJ4CM196185110.2 C/CH F C/FA C/QC C/A C/TS C/CQ A2 23-Mar-12 23-May-12 FORD COUNTRY204740A BE8Z 5426412 B L15 42 23-Sep-13 17 5796352 22908 142.1 252.3

2011 3FADP4BJ4BM159944110.65 C/CH F C/FA C/QC C/A C/TS C/CQ A2 2-Nov-10 19-Mar-11 TEAM FORD LINCOLN7681351 BE8Z 5426412 B L07 42 25-Sep-13 31 8781066 32683 142.1 252.75

2012 3FADP4BJ7CM221340130.23 C/CH F C/FA C/QC C/A C/TS C/RN A2 1-Jun-12 1-Aug-12 FORD COUNTRY204909A BE8Z 5421812 B L15 42 25-Sep-13 15 5796454 7703 132.38 262.61

2012 3FADP4EJ5CM183070130.77 C/CH F C/AD C/QC C/A C/TS C/CQ A2 1-Mar-12 12-May-12 TEAM FORD LINCOLN7696024 BE8Z 5421812 B B06 42 26-Sep-13 17 5852824 13963 132.38 263.15

2013 3FADP4BJ2DM111278109.82 C/CH F C/FA C/QC C/A C/TS C/CQ A2 29-Jun-12 3-Dec-12 FRIENDLY FORD5424851 BE8Z 5426413 B L06 42 9-Oct-13 11 3697526 9405 144.3 254.12

2013 3FADP4BJ4DM214802109.82 C/CH F C/FA C/QC C/A C/TS C/CQ A2 15-Mar-13 20-Aug-13 FRIENDLY FORD5465651 BE8Z 5426412 B L07 42 14-Oct-13 2 3756685 1773 144.3 254.12

2012 3FADP4BJ7CM219118130.77 C/CH F C/FA C/QC C/A C/TS C/CQ A2 16-May-12 2-Jun-12 TEAM FORD LINCOLN7888651 BE8Z 5421812 B B06 42 17-Oct-13 17 5992667 25399 134.44 265.21

2013 3FADP4BJ5DM19515899.83 C/CH F C/FA C/QC C/A C/TS C/CQ A2 7-Feb-13 13-Mar-13 FRIENDLY FORD5698951 BE8Z 5421812 B L06 42 2-Nov-13 8 4076852 8910 134.44 234.27

2012 3FADP4BJXCM194683109.82 C/CH F C/FA C/QC C/A C/TS C/RN A2 16-Mar-12 20-Jul-12 FRIENDLY FORD5741151 BE8Z 5426412 B B15 42 6-Nov-13 16 6187734 10745 144.3 254.12

2013 3FADP4AJ1DM150218141.37 C/CH F C/FA C/QA C/A C/TS C/CQ A2 13-Oct-12 15-Nov-12 CAPITAL FORD29147001 BE8Z 5426412 B L15 42 12-Nov-13 13 4343852 12540 144.3 285.67

2013 3FADP4AJ1DM144404129.78 C/CH F C/FA C/QA C/A C/TS C/CQ A2 27-Sep-12 26-Dec-12 FRIENDLY FORD5803851 BE8Z 5421812 C L17 42 13-Nov-13 11 4195617 11867 157.09 286.87

2013 3FADP4BJ5DM208300129.78 C/CH F C/FA C/QC C/A C/TS C/CQ A2 7-Mar-13 28-Sep-13 FRIENDLY FORD5867751 BE8Z 5421812 B L07 42 19-Nov-13 2 4275264 2056 134.44 264.22

2013 3FADP4BJ6DM109372130.23 C/CH F C/FA C/QC C/A C/TS C/CQ A2 21-Jun-12 6-Aug-12 FORD COUNTRY212147A BE8Z 5421812 B L07 42 18-Dec-13 17 4690046 14226 134.44 264.67

2011 3FADP4AJ8BM148950110.65 C/CH F C/FA C/QA C/A C/TS C/CQ A2 11-Oct-10 9-Mar-11 TEAM FORD LINCOLN8481851 BE8Z 5426412 B L07 42 20-Dec-13 34 9505503 31880 144.3 254.95

2012 3FADP4FJ9CM105762109.82 C/CH F C/AD C/QD C/A C/TS C/CQ A2 25-Jul-11 26-Aug-11 FRIENDLY FORD6204951 BE8Z 5426412 B L17 42 26-Dec-13 29 6640844 9789 144.3 254.12

2013 3FADP4BJ9DM137022110.2 C/CH F C/FA C/QC C/A C/TS C/RN A2 8-Sep-12 10-Nov-12 FORD COUNTRY214772A BE8Z 5426412 B L15 42 20-Jan-14 15 5009733 22348 152.24 262.44

2013 3FADP4BJ3DM226309109.82 C/CH F C/FA C/QC C/A C/TS C/CQ A2 26-Apr-13 29-Nov-13 FRIENDLY FORD6545552 BE8Z 5426412 B L17 42 30-Jan-14 3 5156072 3960 152.24 262.06

2011 3FADP4BJ6BM196753110.2 C/CH F C/FA C/QC C/A C/TS C/RN A2 23-Feb-11 5-Apr-11 FORD COUNTRY218812A BE8Z 5426412 B B15 1 7-Mar-14 36 9905905 19043 152.24 292.44

2013 3FADP4BJ3DM107904109.82 C/CH F C/FA C/QC C/A C/TS C/CQ A2 14-Jun-12 23-Nov-12 FRIENDLY FORD6931651 BE8Z 5426412 B B15 42 11-Mar-14 16 5649769 22877 152.24 262.06

2012 3FADP4TJXCM173427109.82 C/CH F C/AD C/QA C/A C/TS C/RN A2 25-Jan-12 3-Mar-12 FRIENDLY FORD6985451 BE8Z 5426413 B L07 42 15-Mar-14 25 7407752 17705 166.74 276.56

2013 3FADP4BJ2DM208299130.77 C/CH F C/FA C/QC C/A C/TS C/CQ A2 7-Mar-13 4-Oct-13 TEAM FORD LINCOLN9453351 BE8Z 5421812 B B05 42 9-Apr-14 7 6021374 4954 141.83 272.6

2013 3FADP4BJ7DM220853110.65 C/CH F C/FA C/QC C/A C/TS C/CQ A2 13-Apr-13 10-May-13 TEAM FORD LINCOLN9378051 BE8Z 5426412 B B06 42 1-Apr-14 11 5915556 7244 152.24 262.89

2012 3FADP4AJXCM17315598.76 C/CH F C/FA C/QA C/A C/TS C/RN A2 26-Jan-12 25-Feb-12 JENNINGS ANDERSON7863251 BE8Z 5426412 B B15 42 14-Feb-14 25 7099718 35145 152.24 251

2011 3FADP4EJ3BM172034104.5 C/CH F C/AD C/QC C/A C/TS C/CQ A2 6-Dec-10 15-Feb-11 RON-CARTER FORD, I168209B BE8Z 5426412 B L07 42 2-Mar-12 13 2832054 10947 134.62 239.12

2011 3FADP4BJ7BM142099100.42 C/CH F C/FA C/QC C/A C/TS C/CQ A2 18-Sep-10 11-Jan-11 AUTOMAX FORD19598101 BE8Z 5426412 B L15 42 4-Jul-12 19 4254803 14199 134.62 235.04

2011 3FADP4EJ9BM14072383.38 C/CH F C/AD C/QC C/A C/TS C/CQ A2 13-Sep-10 11-May-11 JORDAN FORD, LTD.4768951 BE8Z 5426412 B L16 41 6-Aug-12 16 4800175 11965 134.62 218

2011 3FADP4AJ2BM14072973.72 C/CH F C/FA C/QA C/A C/TS C/CQ A2 15-Sep-10 30-Nov-10 ARROW FORD, INC.39825601 BE8Z 5426412 B L17 42 18-Aug-12 21 4798813 8179 134.62 208.34

2011 3FADP4BJ2BM11174685.07 C/CH F C/FA C/QC C/A C/TS C/CQ A2 15-Jun-10 7-Sep-10 B.F. WHITE MTR CO.309691 BE8Z 5426412 B L07 42 29-Aug-12 25 5189848 31378 134.62 219.69

2011 3FADP4EJ2BM219294121.67 C/CH F C/AD C/QC C/A C/TS C/CQ A2 6-May-11 16-Jun-11 BOGGUS FORD LINCO4472551 BE8Z 5421812 B L06 41 30-Oct-12 17 5524431 11101 120.51 242.18

2013 3FADP4EJ1DM109839101.07 C/CH F C/AD C/QC C/A C/TS C/CQ A2 28-Jun-12 17-Jul-12 BILL FICK FORD16498601 BE8Z 5426413 B L07 41 6-Nov-12 4 252040 2893 129.4 230.47

2011 3FADP4AJ5BM14519593.1 C/CH F C/FA C/QA C/A C/TS C/RN A2 4-Oct-10 5-Jan-11 SHAMALEY FORD045557B BE8Z 5426412 B B15 41 19-Nov-12 23 5879028 21451 134.62 331.66

2012 3FADP4BJ9CM21588093.23 C/CH F C/FA C/QC C/A C/TS C/CQ A2 10-May-12 28-Dec-12 CARAWAY FORD GON1074711 BE8Z 5426412 B L07 42 31-Dec-12 1 3219731 7 134.62 227.85

2011 3FADP4BJ1BM140946129.33 C/CH F C/FA C/QC C/A C/TS C/CQ A2 14-Sep-10 20-Oct-10 GULLO FORD OF CON735108A BE8Z 5426412 B L19 42 3-Jan-13 27 6247755 35645 186.75 466.08

2011 3FADP4CJXBM10889791.4 C/CH F C/FA C/QD C/A C/TS C/CQ A2 11-Jun-10 11-Sep-10 WICHITA FALLS FORD2924602 BE8Z 5426413 B L15 69 31-Jan-13 30 6604143 33638 135.87 227.27

2011 3FADP4AJ7BM145134107.86 C/CH F C/FA C/QA C/A C/TS C/RN A2 2-Oct-10 10-Jan-11 NORTH CENTRAL FOR723345A BE8Z 5426412 B B15 42 2-Apr-13 28 7254281 27672 141.36 249.22

2011 3FADP4FJ1BM15136082.59 C/CH F C/AD C/QD C/A C/TS C/CQ A2 16-Oct-10 20-Apr-11 ANCIRA EAGLE PASS F40353301 BE8Z 5426412 B L07 42 10-Apr-13 25 7335458 12514 141.36 223.95

2012 3FADP4BJ8CM22113682.59 C/CH F C/FA C/QC C/A C/TS C/CQ A2 2-Jun-12 4-Aug-12 ANCIRA EAGLE PASS F40362401 BE8Z 5426412 B L15 42 15-Apr-13 9 4371463 10758 141.36 223.95

2011 3FADP4FJXBM148487105.64 C/CH F C/AD C/QD C/A C/TS C/CQ A2 8-Oct-10 2-Feb-11 MAXWELL FORD959061A BE8Z 5426412 B L06 42 27-Apr-13 28 7529048 18097 186.75 292.39

2011 3FADP4AJ4BM21672694.8 C/CH F C/FA C/QA C/A C/TS C/RN A2 29-Apr-11 31-May-11 VIVA FORD230991A BE8Z 5426413 B L07 1 1-May-13 24 8241429 10111 135.87 230.67

2011 3FADP4EJ7BM137836107.81 C/CH F C/AD C/QC C/A C/TS C/CQ A2 6-Sep-10 15-Mar-11 SAM PACK'S FIVE STA284025A BE8Z 5426412 B L07 42 2-May-13 26 7703976 20046 174.88 282.69

2011 3FADP4BJ9BM20724482.59 C/CH F C/FA C/QC C/A C/TS C/CQ A2 28-Mar-11 30-Apr-11 ANCIRA EAGLE PASS F40469501 BE8Z 5426413 B L07 42 3-Jun-13 26 7911948 30458 135.87 218.46

2012 3FADP4BJ7CM21873196.12 C/CH F C/FA C/QC C/A C/TS C/CQ A2 23-May-12 3-Jul-12 CASA FORD LINCOLN876513A BE8Z 5426412 B L17 42 17-Jun-13 12 5032316 12415 141.36 237.48

2011 3FADP4BJ0BM13785867.57 C/CH F C/FA C/QC C/A C/TS C/CQ A2 7-Sep-10 14-Oct-10 ANCIRA EAGLE PASS F40512301 BE8Z 5426412 B L07 42 20-Jun-13 33 8293392 23489 141.36 208.93

2011 3FADP4BJ9BM159809108.19 C/CH F C/FA C/QC C/A C/TS C/CQ A2 4-Nov-10 30-Mar-11 BLUEBONNET MOTOR122208A BE8Z 5426412 B L07 42 24-Jun-13 28 8091935 26283 141.36 249.55

2012 3FADP4BJ9CM218701105 C/CH F C/FA C/QC C/A C/TS C/CQ A2 25-May-12 30-Jul-12 BOGGUS FORD135051 BE8Z 5426412 B L15 41 25-Jun-13 12 5066291 33892 153.23 258.23

2012 3FADP4EJ6CM20800896.12 C/CH F C/AD C/QC C/A C/TS C/CQ A2 23-Apr-12 24-May-12 CASA FORD LINCOLN877400C BE8Z 5426412 B L17 42 25-Jun-13 14 5065768 29722 141.36 237.48

2011 3FADP4AJ6BM148431101.79 C/CH F C/FA C/QA C/A C/TS C/CQ A2 11-Oct-10 12-Nov-10 NORTHSIDE FORD8431891 BE8Z 5426412 B L15 42 29-Jun-13 33 8091138 17933 141.36 243.15

2012 3FADP4TJ3CM22176894.95 C/CH F C/AD C/QA C/A C/TS C/RN A2 30-May-12 20-Jul-12 SHAMALEY FORD058685B BE8Z 5426412 B B15 42 1-Jul-13 12 5066781 15266 141.36 326.34

2012 3FADP4AJ6CM22120396.12 C/CH F C/FA C/QA C/A C/TS C/CQ A2 30-May-12 7-Jul-12 CASA FORD LINCOLN878144A BE8Z 5426412 B L17 42 2-Jul-13 13 5051663 27626 141.36 237.48

2012 3FADP4CJ0CM208024103.94 C/CH F C/FA C/QD C/A C/TS C/CQ A2 24-Apr-12 29-May-12 JORDAN FORD, LTD.8596951 BE8Z 5426412 B B53 41 2-Jul-13 14 5371427 24854 141.36 245.3

2011 3FADP4BJ1BM137884130 C/CH F C/FA C/QC C/A C/TS C/CQ A2 11-Sep-10 10-Jan-11 BOB TOMES FORD81159703 BE8Z 5421812 B L17 42 5-Jul-13 31 8417303 30582 267.89 397.89

2012 3FADP4BJ9CM20774696.6 C/CH F C/FA C/QC C/A C/TS C/CQ A2 27-Apr-12 6-Mar-13 KEN STOEPEL FORD-LI7273051 BE8Z 5426412 B L15 42 5-Jul-13 5 5199225 7673 141.36 357.96

2011 3FADP4CJ5BM145114105.91 C/CH F C/FA C/QD C/A C/TS C/CQ A2 4-Oct-10 2-Apr-11 AUTONATION FORD S830785A BE8Z 5426412 B L08 42 5-Jul-13 28 8149466 29745 141.36 247.27

2011 3FADP4AJ4BM148511105.37 C/CH F C/FA C/QA C/A C/TS C/CQ A2 9-Oct-10 23-Apr-11 MAC HAIK FORD428321A BE8Z 5426412 B L07 42 9-Jul-13 27 8137871 34131 141.36 246.73

2012 3FADP4BJ8CM22108694.95 C/CH F C/FA C/QC C/A C/TS C/CQ A2 29-May-12 30-Jun-12 SHAMALEY FORD059257A BE8Z 5426412 B B15 41 11-Jul-13 13 5137869 16433 141.36 321.65

2012 3FADP4AJ1CM221819118.19 C/CH F C/FA C/QA C/A C/TS C/RN A2 28-May-12 9-Jul-12 MCREE FORD, INC.713337A BE8Z 5426412 B B15 42 13-Jul-13 13 5200699 8792 141.36 259.55
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2012 3FADP4CJ5CM21657259.4 C/CH F C/FA C/QD C/A C/TS C/CQ A2 2-May-12 4-Jun-12 DOLLAR RAC - HOUS371950 BE8Z 5426412 B L15 42 15-Jul-13 14 5211813 32799 121.16 180.56

2012 3FADP4EJ7CM22108894.95 C/CH F C/AD C/QC C/A C/TS C/CQ A2 2-Jun-12 10-Jul-12 SHAMALEY FORD059840A BE8Z 5426412 B L18 42 19-Jul-13 13 5382895 10576 141.36 236.31

2012 3FADP4BJ0CM21580282.03 C/CH F C/FA C/QC C/A C/TS C/CQ A2 9-May-12 9-Jun-12 VARSITY FORD LINCO386938A BE8Z 5426412 B L07 33 22-Jul-13 14 5382835 8949 141.36 523.39

2011 3FADP4BJ0BM135186105 C/CH F C/FA C/QC C/A C/TS C/CQ A2 6-Sep-10 12-Feb-11 BOGGUS FORD LINCO602885 BE8Z 5426412 B L07 42 23-Jul-13 30 8366041 14083 141.36 246.36

2012 3FADP4BJ1CM21541980.67 C/CH F C/FA C/QC C/A C/TS C/CQ A2 10-May-12 14-Jul-12 APPEL FORD, INC.332990 BE8Z 5426412 B L06 42 23-Jul-13 13 5358295 21518 157.03 237.7

2013 3FADP4BJ2DM19405096.12 C/CH F C/FA C/QC C/A C/TS C/CQ A2 5-Feb-13 27-Sep-13 CASA FORD LINCOLN880570A BE8Z 5426412 B L17 41 27-Jul-13 0 2939523 69 141.36 237.48

2011 3FADP4AJ1BM18593678.64 C/CH F C/FA C/QA C/A C/TS C/CQ A2 27-Jan-11 2-Apr-11 CASA FORD LINCOLN880618A BE8Z 5426413 B L15 41 29-Jul-13 29 8497907 29545 135.87 214.51

2012 3FADP4BJ1CM21580899.71 C/CH F C/FA C/QC C/A C/TS C/CQ A2 11-May-12 8-Jun-12 MCCOMBS FORD WE1969180 BE8Z 5426412 B B15 41 29-Jul-13 14 5382896 11042 141.36 241.07

2012 3FADP4BJ9CM22112899.71 C/CH F C/FA C/QC C/A C/TS C/CQ A2 31-May-12 18-Dec-12 MCCOMBS FORD WE1968690 BE8Z 5426412 B B09 7 29-Jul-13 8 5403119 4702 141.36 241.07

2012 3FADP4EJ1CM21873694.95 C/CH F C/AD C/QC C/A C/TS C/CQ A2 25-May-12 15-Sep-12 SHAMALEY FORD060397A BE8Z 5426412 B B15 42 30-Jul-13 11 5337618 8905 141.36 236.31

2011 3FADP4BJ1BM13521494.95 C/CH F C/FA C/QC C/A C/TS C/CQ A2 11-Sep-10 17-Dec-10 SHAMALEY FORD060628B BE8Z 5426412 B L17 42 2-Aug-13 32 8376497 32025 141.36 236.31

2012 3FADP4EJ0CM18276480.58 C/CH F C/AD C/QC C/A C/TS C/CQ A2 1-Mar-12 30-Oct-12 PAYNE RIO GRANDE79250 BE8Z 5426412 B L15 42 2-Aug-13 10 5453476 6923 141.36 221.94

2012 3FADP4BJ4CM22045396.12 C/CH F C/FA C/QC C/A C/TS C/CQ A2 2-Jun-12 10-Oct-12 CASA FORD LINCOLN881260A BE8Z 5426412 B L17 42 3-Aug-13 10 5841059 11275 141.36 237.48

2012 3FADP4EJ0CM182733103.66 C/CH F C/AD C/QC C/A C/TS C/CQ A2 25-Feb-12 23-May-12 TOMBALL FORD, INC.516082A * 5426412 * L07 41 3-Aug-13 15 5504754 8646 141.36 245.02

2012 3FADP4CJ3CM221091107.27 C/CH F C/FA C/QD C/A C/TS C/CQ A2 30-May-12 7-Jun-13 RIATA FORD268185B BE8Z 5426412 B B05 41 8-Aug-13 3 5465131 3395 141.36 278.63

2012 3FADP4AJ3CM18715599.71 C/CH F C/FA C/QA C/A C/TS C/RN A2 28-Feb-12 11-Apr-12 MCCOMBS FORD WE1983730 BE8Z 5426412 B L17 42 9-Aug-13 17 5439770 24971 141.36 241.07

2013 3FADP4BJXDM193776105.91 C/CH F C/FA C/QC C/A C/TS C/CQ A2 2-Feb-13 3-Sep-13 AUTONATION FORD586654A BE8Z 5426412 B L15 42 12-Aug-13 0 2778090 81 141.36 247.27

2011 3FADP4EJ0BM13783891.34 C/CH F C/AD C/QC C/A C/TS C/CQ A2 10-Sep-10 8-Oct-10 FIVE STAR FORD OF P796997A BE8Z 5426412 B B05 42 12-Aug-13 35 8659954 27502 141.36 232.7

2012 3FADP4BJ8CM207737103.09 C/CH F C/FA C/QC C/A C/TS C/RN A2 27-Apr-12 18-Aug-12 BILL FICK FORD1756260 BE8Z 5426412 B L07 42 13-Aug-13 13 5648608 16003 141.36 244.45

2012 3FADP4EJ2CM221094107.75 C/CH F C/AD C/QC C/A C/TS C/CQ A2 30-May-12 19-Jul-12 LEIF JOHNSON FORD906692A BE8Z 5426412 B L15 41 14-Aug-13 14 5689716 12806 141.36 549.11

2012 3FADP4BJ3CM18718596.6 C/CH F C/FA C/QC C/A C/TS C/CQ A2 28-Feb-12 28-Apr-12 KEN STOEPEL FORD-L747075 BE8Z 5426412 B L07 42 16-Aug-13 16 5579927 10717 141.36 237.96

2011 3FADP4BJ4BM148443128.85 C/CH F C/FA C/QC C/A C/TS C/CQ A2 7-Oct-10 26-Dec-10 HACIENDA FORD3178200 BE8Z 5426412 B L17 42 17-Aug-13 33 8535310 32405 141.36 270.21

2012 3FADP4BJ6CM22182998.34 C/CH F C/FA C/QC C/A C/TS C/CQ A2 2-Jun-12 23-Jun-12 MAC HAIK'S SOUTHW839781A BE8Z 5426412 B L17 33 21-Aug-13 15 5689994 29510 141.36 379.7

2012 3FADP4EJ6CM21636675.3 C/CH F C/AD C/QC C/A C/TS C/CQ A2 12-May-12 30-May-12 EAN HOLDINGS - HO946002 BE8Z 5426412 B B15 41 22-Aug-13 15 5712020 35361 121.16 196.46

2012 3FADP4AJ3CM18720596.12 C/CH F C/FA C/QA C/A C/TS C/RN A2 7-Mar-12 5-May-12 CASA FORD LINCOLN883182A BE8Z 5426412 B L17 42 23-Aug-13 16 5768029 21865 141.36 237.48

2012 3FADP4BJ2CM221021109.96 C/CH F C/FA C/QC C/A C/TS C/CQ A2 2-Jun-12 14-Jul-12 SAM PACK'S FIVE STA293884A BE8Z 5426412 B L15 42 23-Aug-13 14 5677792 12766 141.36 251.32

2012 3FADP4BJ7CM221824103.55 C/CH F C/FA C/QC C/A C/TS C/CQ A2 2-Jun-12 28-Jun-12 MAC HAIK FORD119517A BE8Z 5426412 B L17 42 23-Aug-13 15 5743379 18839 141.36 244.91

2012 3FADP4AJ8CM20767496.6 C/CH F C/FA C/QA C/A C/TS C/RN A2 9-Apr-12 27-May-12 KEN STOEPEL FORD-L751615 BE8Z 5426412 B L06 42 26-Aug-13 16 5689648 9354 141.36 237.96

2011 3FADP4BJ3BM154167106.11 C/CH F C/FA C/QC C/A C/TS C/CQ A2 23-Oct-10 12-Mar-11 AUTOMAX FORD3506150 BE8Z 5426412 B L06 42 26-Aug-13 30 8544892 28295 141.36 247.47

2012 3FADP4BJ6CM218784110 C/CH F C/FA C/QC C/A C/TS C/CQ A2 17-May-12 22-Jun-12 BOB TOMES FORD8163260 BE8Z 5426412 B L16 42 26-Aug-13 15 5712009 20400 141.36 251.36

2012 3FADP4FJ2CM18278198.34 C/CH F C/AD C/QD C/A C/TS C/RN A2 17-Feb-12 19-Oct-12 MAC HAIK'S SOUTHW840245B BE8Z 5426412 B L16 41 26-Aug-13 11 6060772 5454 141.36 267.7

2012 3FADP4BJ6CM221068124.09 C/CH F C/FA C/QC C/A C/TS C/CQ A2 1-Jun-12 7-Aug-12 BOGGUS FORD LINCO623425 BE8Z 5426412 B L06 42 27-Aug-13 13 5625433 11202 141.36 265.45

2012 3FADP4BJ7CM18277998.34 C/CH F C/FA C/QC C/A C/TS C/CQ A2 2-Mar-12 15-Mar-12 MAC HAIK'S SOUTHW840388A BE8Z 5426412 B L07 41 27-Aug-13 18 5711787 12898 141.36 239.7

2011 3FADP4BJ4BM17207730 C/CH F C/FA C/QC C/A C/TS C/CQ A2 11-Dec-10 21-Feb-11 SHAMALEY FORD062247C * 5426413 * B66 42 28-Aug-13 31 8802716 23232 0 30

2011 3FADP4BJ4BM17207794.95 C/CH F C/FA C/QC C/A C/TS C/CQ A2 11-Dec-10 21-Feb-11 SHAMALEY FORD062247A BE8Z 5426413 B L07 42 28-Aug-13 31 8824147 23232 135.87 230.82

2012 3FADP4EJ4CM198918110.51 C/CH F C/AD C/QC C/A C/TS C/CQ A2 5-Apr-12 8-May-12 WESTWAY FORD679745A BE8Z 5426412 B B15 42 28-Aug-13 16 5580038 9543 141.36 251.87

2012 3FADP4BJ3CM218659110.02 C/CH F C/FA C/QC C/A C/TS C/CQ A2 25-May-12 14-Aug-12 NORTH CENTRAL FO738600A BE8Z 5426412 B L17 42 29-Aug-13 13 5712197 10918 141.36 268.18

2012 3FADP4EJXCM22108496.69 C/CH F C/AD C/QC C/A C/TS C/RN A2 22-May-12 24-Aug-12 VIVA FORD237876A BE8Z 5426412 B L06 42 29-Aug-13 13 5726159 22770 141.36 238.05

2012 3FADP4BJ9CM215863104.94 C/CH F C/FA C/QC C/A C/TS C/CQ A2 10-May-12 28-Jun-12 SOUTHWEST FORD626710 BE8Z 5426412 B L07 69 30-Aug-13 15 5580043 28183 141.36 246.3

2011 3FADP4CJ4BM22581396.12 C/CH F C/FA C/QD C/A C/TS C/CQ A2 24-May-11 28-Jun-11 CASA FORD LINCOLN883921A BE8Z 5426413 B L17 42 30-Aug-13 27 8650383 20244 135.87 231.99

2011 3FADP4AJ1BM20098499.71 C/CH F C/FA C/QA C/A C/TS C/RN A2 8-Mar-11 30-Apr-11 GENE MESSER FORD519595A BE8Z 5426413 B L07 42 3-Sep-13 29 8650216 21200 142.1 241.81

2011 3FADP4AJ7BM14847196.69 C/CH F C/FA C/QA C/A C/TS C/CQ A2 5-Oct-10 26-Nov-10 VIVA FORD238026A BE8Z 5426412 B L06 42 3-Sep-13 34 8696703 31662 142.1 266.01

2011 3FADP4BJ5BM151321107.79 C/CH F C/FA C/QC C/A C/TS C/CQ A2 13-Oct-10 3-Jun-11 AUTONATION FORD640871A BE8Z 5426412 B L08 42 3-Sep-13 28 8614498 24921 142.1 249.89

2012 3FADP4EJ8CM218801106.21 C/CH F C/AD C/QC C/A C/TS C/CQ A2 24-May-12 14-Aug-12 BILL UTTER FORD190805A BE8Z 5426412 B L15 42 3-Sep-13 13 5689877 22148 142.1 248.31

2013 3FADP4FJ8DM116754119.43 C/CH F C/AD C/QD C/A C/TS C/CQ A2 26-Jul-12 16-Feb-13 DEL RIO FORD LINCO157372A BE8Z 5426412 B L06 42 4-Sep-13 7 3353361 2848 142.1 261.53

2012 3FADP4BJXCM21587299.46 C/CH F C/FA C/QC C/A C/TS C/CQ A2 11-May-12 1-Sep-12 STANLEY FORD-MCG125449 BE8Z 5426412 B B15 42 5-Sep-13 13 5677788 6459 142.1 241.56

2013 3FADP4BJXDM130998105 C/CH F C/FA C/QC C/A C/TS C/CQ A2 25-Aug-12 27-Sep-12 BOGGUS FORD51835 BE8Z 5426412 B L15 42 5-Sep-13 12 3353463 9182 142.1 397.1

2011 3FADP4BJ3BM176427114.27 C/CH F C/FA C/QC C/A C/TS C/CQ A2 16-Dec-10 28-Mar-11 VIVA FORD238280A BE8Z 5421812 B L06 42 6-Sep-13 30 8758235 34396 132.38 246.65

2013 3FADP4FJ1DM103943125.72 C/CH F C/AD C/QD C/A C/TS C/CQ A2 5-Jun-12 6-Jul-12 PLANET FORD LINCO6841360 BE8Z 5426412 B L26 42 7-Sep-13 15 3353806 9865 142.1 267.82

2011 3FADP4AJ2BM140729108.62 C/CH F C/FA C/QA C/A C/TS C/CQ A2 15-Sep-10 30-Nov-10 ARROW FORD, INC.4306250 BE8Z 5421812 B L06 41 9-Sep-13 34 9093732 29672 132.38 360.99

2012 3FADP4BJ2CM21873494.95 C/CH F C/FA C/QC C/A C/TS C/CQ A2 16-May-12 16-Jul-12 SHAMALEY FORD062998A BE8Z 5426412 B L15 41 9-Sep-13 15 5795494 18036 142.1 237.05

2012 3FADP4EJ1CM22108596.69 C/CH F C/AD C/QC C/A C/TS C/RN A2 31-May-12 6-Aug-12 VIVA FORD238380A BE8Z 5426412 B L15 42 9-Sep-13 14 5841712 31063 142.1 238.79

2013 3FADP4AJ3DM10770994.95 C/CH F C/FA C/QA C/A C/TS C/RN A2 13-Jun-12 17-Jul-12 SHAMALEY FORD063091A BE8Z 5426412 B L07 42 10-Sep-13 15 3585679 21358 142.1 262.53

2011 3FADP4AJ0BM239064108.19 C/CH F C/FA C/QA C/A C/TS C/CQ A2 30-Jun-11 26-Jul-11 BLUEBONNET MOTO136663A BE8Z 5426412 B B15 42 11-Sep-13 26 8681085 20308 142.1 250.29

2012 3FADP4BJ0CM218649107.79 C/CH F C/FA C/QC C/A C/TS C/CQ A2 22-May-12 22-Jun-12 AUTONATION FORD641589A BE8Z 5426412 B L08 42 11-Sep-13 15 5743461 19331 142.1 249.89

2011 3FADP4EJ4BM137874104.22 C/CH F C/AD C/QC C/A C/TS C/CQ A2 6-Sep-10 14-Dec-10 MUNDAY FORD1842840 BE8Z 5426412 B L07 1 12-Sep-13 34 8681262 27562 142.1 246.32

2012 3FADP4AJXCM215761109.27 C/CH F C/FA C/QA C/A C/TS C/CQ A2 9-May-12 2-Jun-12 TOWN EAST FORD233439A BE8Z 5426412 B B15 42 13-Sep-13 16 5768261 26012 156.98 266.25

2011 3FADP4BJ6BM173165101.79 C/CH F C/FA C/QC C/A C/TS C/CQ A2 27-Nov-10 6-Jan-11 NORTHSIDE FORD853064 BE8Z 5426412 B L15 1 14-Sep-13 33 8681123 34685 142.1 243.89

2012 3FADP4TJ4CM194600101.79 C/CH F C/AD C/QA C/A C/TS C/RN A2 12-Mar-12 15-May-12 NORTHSIDE FORD853122 BE8Z 5426412 B L15 1 14-Sep-13 17 5795728 19138 142.1 243.89

2012 3FADP4BJ3CM215860107.79 C/CH F C/FA C/QC C/A C/TS C/CQ A2 12-May-12 21-Jun-12 AUTONATION FORD641930A BE8Z 5426412 B L08 42 16-Sep-13 16 5726255 12803 142.1 249.89

2012 3FADP4TJ2CM218621109.27 C/CH F C/AD C/QA C/A C/TS C/CQ A2 22-May-12 13-Jul-12 TOWN EAST FORD233627A BE8Z 5426412 B L07 42 16-Sep-13 15 5754761 13386 142.1 251.37

2012 3FADP4EJ0CM21582799.97 C/CH F C/AD C/QC C/A C/TS C/CQ A2 5-May-12 25-Jun-12 KINSEL FORD LINCOL1022660 BE8Z 5426412 B L15 42 17-Sep-13 15 5781257 16275 142.1 242.07

2012 3FADP4AJ0CM221763111.64 C/CH F C/FA C/QA C/A C/TS C/CQ A2 30-May-12 14-Jun-12 FIVE STAR FORD OF P800306A BE8Z 5426412 B B15 42 18-Sep-13 16 5881524 17679 142.1 253.74

2012 3FADP4BJ7CM21868186.36 C/CH F C/FA C/QC C/A C/TS C/CQ A2 17-May-12 10-Aug-12 RANDALL REED'S PLA5964740 BE8Z 5426412 B B15 41 18-Sep-13 14 5768909 14595 142.1 228.46

2011 3FADP4EJ3BM15133184.72 C/CH F C/AD C/QC C/A C/TS C/CQ A2 16-Oct-10 21-Jun-11 MAC HAIK FORD120878A BE8Z 5426412 B L06 42 18-Sep-13 28 8908856 29647 155.64 240.36

2012 3FADP4AJ4CM221037103.66 C/CH F C/FA C/QA C/A C/TS C/CQ A2 31-May-12 27-Jun-12 TOMBALL FORD, INC.520055A * 5426412 * L18 42 20-Sep-13 16 5955981 14270 142.1 245.76

2011 3FADP4BJ5BM140738100.26 C/CH F C/FA C/QC C/A C/TS C/CQ A2 15-Sep-10 15-Mar-11 VARSITY FORD LINCO389206A BE8Z 5426412 B L07 42 20-Sep-13 31 8790534 27739 142.1 242.36

2012 3FADP4AJ1CM21587496.12 C/CH F C/FA C/QA C/A C/TS C/CQ A2 9-May-12 6-Jun-12 CASA FORD LINCOLN886080A BE8Z 5426412 B L17 42 23-Sep-13 16 5796076 31991 142.1 238.22

2012 3FADP4BJ9CM18285092.29 C/CH F C/FA C/QC C/A C/TS C/CQ A2 2-Mar-12 20-Mar-12 DAVE MOORE FORD,146809A BE8Z 5426412 B L15 42 24-Sep-13 19 5918679 20968 142.1 234.39
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2013 3FADP4BJ9DM14100696.69 C/CH F C/FA C/QC C/A C/TS C/CQ A2 15-Sep-12 25-Oct-12 VIVA FORD239149A BE8Z 5426412 B L17 42 24-Sep-13 12 3648252 11547 142.1 238.79

2012 3FADP4AJ1CM215857104.43 C/CH F C/FA C/QA C/A C/TS C/CQ A2 8-May-12 31-May-12 CLEBURNE FORD216630 BE8Z 5426412 B L18 42 26-Sep-13 17 5852977 33786 142.1 246.53

2012 3FADP4AJ8CM18725096.53 C/CH F C/FA C/QA C/A C/TS C/RN A2 28-Feb-12 8-Jun-12 STANLEY FORD - PILO39613 BE8Z 5426412 B L16 28 27-Sep-13 16 6077634 24626 142.1 238.63

2013 3FADP4BJ7DM107744100.17 C/CH F C/FA C/QC C/A C/TS C/CQ A2 16-Jun-12 5-Jul-12 SAMES MOTOR COM930096A BE8Z 5426412 B L15 42 27-Sep-13 15 3696339 8618 142.1 242.27

2013 3FADP4AJ6DM103508105.37 C/CH F C/FA C/QA C/A C/TS C/CQ A2 5-Jun-12 13-Jul-12 MAC HAIK FORD431491B BE8Z 5426412 B B15 42 28-Sep-13 15 4273521 28584 142.1 247.47

2013 3FADP4AJ6DM103508114.95 C/CH F C/FA C/QA C/A C/TS C/CQ A2 5-Jun-12 13-Jul-12 MAC HAIK FORD431491A BE8Z 5421812 C B15 42 28-Sep-13 15 4273520 28584 154.7 569.65

2011 3FADP4EJXBM180146155.85 C/CH F C/AD C/QC C/A C/TS C/CQ A2 13-Jan-11 16-Mar-11 FIVE STAR FORD586567B BE8Z 5426412 B B15 42 28-Sep-13 31 8790595 20747 142.1 387.95

2012 3FADP4BJ8CM221136117 C/CH F C/FA C/QC C/A C/TS C/CQ A2 2-Jun-12 4-Aug-12 ANCIRA EAGLE PASS4076160 BE8Z 5421812 B L07 42 30-Sep-13 15 6060485 18245 132.38 249.38

2011 3FADP4EJ7BM151347118.39 C/CH F C/AD C/QC C/A C/TS C/CQ A2 19-Oct-10 30-Mar-11 SAMES MOTOR COM930291A BE8Z 5421812 B L16 42 1-Oct-13 31 8814787 15845 134.44 252.83

2011 3FADP4AJ7BM207132108.58 C/CH F C/FA C/QA C/A C/TS C/CQ A2 1-Apr-11 18-May-11 AUTONATION FORD327119A BE8Z 5426413 B L08 42 3-Oct-13 29 8813987 8434 144.3 252.88

2011 3FADP4BJ3BM15412296.12 C/CH F C/FA C/QC C/A C/TS C/CQ A2 20-Oct-10 22-Mar-11 CASA FORD LINCOLN887167A BE8Z 5426412 B L17 41 4-Oct-13 31 8993917 35147 144.3 380.42

2012 3FADP4EJ6CM221146105.91 C/CH F C/AD C/QC C/A C/TS C/RN A2 31-May-12 1-Oct-12 AUTONATION FORD590870A BE8Z 5426412 B L15 42 4-Oct-13 13 5907292 10911 144.3 250.21

2012 3FADP4BJ2CM18717695.53 C/CH F C/FA C/QC C/A C/TS C/CQ A2 3-Mar-12 29-Mar-12 EDDIE YAKLIN FORD L1007340 BE8Z 5426412 B L16 42 7-Oct-13 19 6021743 28565 144.3 239.83

2012 3FADP4BJ8CM176389109.96 C/CH F C/FA C/QC C/A C/TS C/CQ A2 4-Feb-12 16-Jun-12 SAM PACK'S FIVE STA297575A BE8Z 5426412 B L15 2 7-Oct-13 16 6137802 7579 144.3 254.26

2012 3FADP4EJ4CM22131094.95 C/CH F C/AD C/QC C/A C/TS C/CQ A2 30-May-12 22-Jul-12 SHAMALEY FORD064847A BE8Z 5426412 B L17 42 7-Oct-13 15 5905888 3 144.3 239.25

2012 3FADP4AJ1CM17647696.12 C/CH F C/FA C/QA C/A C/TS C/RN A2 31-Jan-12 17-May-12 CASA FORD LINCOLN887443A BE8Z 5426412 B L17 42 8-Oct-13 17 6046779 15498 144.3 380.42

2012 3FADP4AJ6CM207740101.79 C/CH F C/FA C/QA C/A C/TS C/CQ A2 26-Apr-12 21-May-12 RED MCCOMBS FOR8128480 BE8Z 5426412 B B15 D4 8-Oct-13 17 6035886 24806 144.3 246.09

2012 3FADP4BJ2CM215851125.06 C/CH F C/FA C/QC C/A C/TS C/CQ A2 12-May-12 2-Jun-12 SOUTHWEST FORD, I5244280 BE8Z 5426412 B L07 41 8-Oct-13 17 6079904 30195 144.3 269.36

2011 3FADP4BJ2BM202905106.21 C/CH F C/FA C/QC C/A C/TS C/CQ A2 17-Mar-11 5-May-11 BILL UTTER FORD193541A BE8Z 5426412 B L15 42 9-Oct-13 30 8867835 23690 144.3 250.51

2012 3FADP4EJ9CM21637681.31 C/CH F C/AD C/QC C/A C/TS C/CQ A2 14-May-12 30-May-12 EAN HOLDINGS - DAL184479 BE8Z 5426412 B L17 42 9-Oct-13 17 5967391 29255 123.68 204.99

2013 3FADP4BJ7DM15345996.69 C/CH F C/FA C/QC C/A C/TS C/RN A2 20-Oct-12 27-Dec-12 VIVA FORD240361A BE8Z 5426412 B L06 42 10-Oct-13 10 3917212 27201 144.3 240.99

2012 3FADP4BJXCM21588676.34 C/CH F C/FA C/QC C/A C/TS C/CQ A2 11-May-12 14-Jun-12 TIPTON FORD, INC.273409A BE8Z 5426412 B L17 42 11-Oct-13 17 5955628 21686 144.3 220.64

2012 3FADP4EJ8CM21863696.53 C/CH F C/AD C/QC C/A C/TS C/CQ A2 24-May-12 3-Sep-12 STANLEY FORD - PILO39818 BE8Z 5426412 B L16 42 11-Oct-13 14 5992044 18824 144.3 240.83

2011 3FADP4EJ1BM159752107.75 C/CH F C/AD C/QC C/A C/TS C/CQ A2 1-Nov-10 10-Jun-11 SAM PACK'S FIVE STA772435A BE8Z 5426413 B L07 42 12-Oct-13 29 8908849 28083 144.3 252.05

2012 3FADP4FJ7CM185577104.11 C/CH F C/AD C/QD C/A C/TS C/CQ A2 23-Feb-12 14-Mar-12 COLE FORD SALES, IN169580 BE8Z 5426412 B B15 42 14-Oct-13 20 6093873 28318 158.05 262.16

2012 3FADP4BJ6CM216033107.75 C/CH F C/FA C/QC C/A C/TS C/CQ A2 10-May-12 28-May-12 LEIF JOHNSON FORD912214A BE8Z 5426412 B B05 41 17-Oct-13 17 6046822 12572 144.3 252.05

2012 3FADP4AJ8CM20774199.71 C/CH F C/FA C/QA C/A C/TS C/CQ A2 26-Apr-12 30-May-12 MCCOMBS FORD WE2070530 BE8Z 5426412 B L15 41 18-Oct-13 17 6061170 19257 144.3 364.01

2012 3FADP4BJ2CM218670125.72 C/CH F C/FA C/QC C/A C/TS C/RN A2 18-May-12 25-Aug-12 PLANET FORD LINCO6911660 BE8Z 5426412 B L06 42 19-Oct-13 15 6061231 15405 144.3 270.02

2011 3FADP4BJ8BM167433110 C/CH F C/FA C/QC C/A C/TS C/CQ A2 27-Nov-10 24-Dec-10 BOB TOMES FORD8217030 BE8Z 5426412 B L07 42 21-Oct-13 35 9051353 35152 144.3 254.3

2012 3FADP4BJ9CM221128117.83 C/CH F C/FA C/QC C/A C/TS C/CQ A2 31-May-12 18-Dec-12 MCCOMBS FORD WE2073730 BE8Z 5421812 B L17 41 21-Oct-13 11 6060382 6363 134.44 252.27

2012 3FADP4BJ9CM221131110.44 C/CH F C/FA C/QC C/A C/TS C/CQ A2 1-Jun-12 3-Jul-12 HACIENDA FORD3218200 BE8Z 5426412 B L15 42 21-Oct-13 16 6613865 20506 144.3 254.74

2012 3FADP4BJ2CM215882111.88 C/CH F C/FA C/QC C/A C/TS C/CQ A2 9-May-12 14-Aug-12 SPIKES MOTOR COM536653B BE8Z 5426412 B L15 42 23-Oct-13 15 6137229 6129 144.3 256.18

2012 3FADP4EJ4CM22155178.41 C/CH F C/AD C/QC C/A C/TS C/CQ A2 29-May-12 19-Jun-12 HERTZ RAC - DALLAS7158390 BE8Z 5426412 B L07 42 23-Oct-13 17 6137943 21950 123.68 202.09

2012 3FADP4BJ3CM218659140.03 C/CH F C/FA C/QC C/A C/TS C/CQ A2 25-May-12 14-Aug-12 NORTH CENTRAL FO744393A BE8Z 5421812 B L07 42 24-Oct-13 15 6187606 12541 134.44 274.47

2011 3FADP4BJ5BM159774102.03 C/CH F C/FA C/QC C/A C/TS C/CQ A2 3-Nov-10 21-Apr-11 GULF COAST FORD074108A BE8Z 5426412 B B15 41 24-Oct-13 31 9073653 20338 144.3 246.33

2012 3FADP4CJXCM12366194.4 C/CH F C/FA C/QD C/A C/TS C/CQ A2 15-Sep-11 29-Dec-11 LA GRANGE FORD LIN993730 BE8Z 5426412 B L07 42 26-Oct-13 23 6186074 27100 144.3 238.7

2011 3FADP4EJ3BM17207996.12 C/CH F C/AD C/QC C/A C/TS C/CQ A2 30-Nov-10 26-Mar-11 CASA FORD LINCOLN889911A BE8Z 5426412 B B15 7 4-Nov-13 32 9072430 26302 144.3 240.42

2013 3FADP4AJ3DM116703104.7 C/CH F C/FA C/QA C/A C/TS C/RN A2 25-Jul-12 18-Aug-12 TEXAS MOTORS FOR2306850 BE8Z 5426412 B L15 41 5-Nov-13 15 4139723 15781 158.05 262.75

2013 3FADP4AJ4DM153503106.11 C/CH F C/FA C/QA C/A C/TS C/RN A2 20-Oct-12 3-Dec-12 AUTOMAX FORD3593900 BE8Z 5426412 B L15 42 5-Nov-13 12 4097439 23592 144.3 250.41

2011 3FADP4BJ4BM142674101.73 C/CH F C/FA C/QC C/A C/TS C/CQ A2 23-Sep-10 1-Dec-10 AUTONATION FORD584115A BE8Z 5426412 B L18 42 7-Nov-13 36 9096049 11366 144.3 246.03

2012 3FADP4BJ0CM215850153.92 C/CH F C/FA C/QC C/A C/TS C/CQ A2 12-May-12 28-May-12 SOUTHWEST FORD, I5276070 BE8Z 5426412 B L07 42 11-Nov-13 18 6400704 15902 144.3 298.22

2011 3FADP4BJ1BM135262136.49 C/CH F C/FA C/QC C/A C/TS C/CQ A2 9-Sep-10 11-Mar-11 DEL RIO FORD LINCO159794A BE8Z 5421812 B L07 42 12-Nov-13 33 9150878 34708 134.44 270.93

2011 3FADP4AJ3BM22856196.12 C/CH F C/FA C/QA C/A C/TS C/CQ A2 3-Jun-11 29-Jun-11 CASA FORD LINCOLN890960A BE8Z 5426413 B G07 42 14-Nov-13 29 9181476 10376 144.3 240.42

2012 3FADP4BJ6CM218820105 C/CH F C/FA C/QC C/A C/TS C/RN A2 19-May-12 12-Jan-13 BOGGUS FORD88445 BE8Z 5426412 B L06 42 19-Nov-13 11 6481752 27855 144.3 249.3

2013 3FADP4AJ1DM155936107.75 C/CH F C/FA C/QA C/A C/TS C/CQ A2 24-Oct-12 23-Jan-13 MAXWELL FORD977652A BE8Z 5426412 B L15 1 20-Nov-13 11 4361546 8927 144.3 252.05

2011 3FADP4EJ1BM148542101.24 C/CH F C/AD C/QC C/A C/TS C/CQ A2 7-Oct-10 21-Dec-10 HACIENDA FORD3237960 BE8Z 5426412 B L15 1 21-Nov-13 36 9230487 26278 144.3 245.54

2012 3FADP4BJ5CM21869499.71 C/CH F C/FA C/QC C/A C/TS C/CQ A2 25-May-12 26-Jun-12 MCCOMBS FORD WE2118670 BE8Z 5426412 B L15 41 27-Nov-13 18 6419797 12489 144.3 244.01

2012 3FADP4EJ1CM18278796.69 C/CH F C/AD C/QC C/A C/TS C/CQ A2 28-Feb-12 17-May-12 VIVA FORD243086A BE8Z 5426412 B L18 42 27-Nov-13 19 6465172 19580 144.3 240.99

2012 3FADP4BJ8CM193466101.79 C/CH F C/FA C/QC C/A C/TS C/CQ A2 7-Mar-12 26-Mar-12 NORTHSIDE FORD862185 BE8Z 5426412 B L15 42 29-Nov-13 21 6419894 13598 180.46 282.25

2013 3FADP4EJ3DM109227121.41 C/CH F C/AD C/QC C/A C/TS C/CQ A2 22-Jun-12 4-Aug-12 JOE MYERS FORD LIN778379C BE8Z 5426412 B B02 42 29-Nov-13 17 4448825 20873 144.3 265.71

2013 3FADP4BJ2DM225491115.5 C/CH F C/FA C/QC C/A C/TS C/CQ A2 17-Apr-13 AUTONATION FORD647937A BE8Z 5426412 B L06 42 4-Dec-13 -1 4636689 15 144.3 259.8

2013 3FADP4BJ0DM20020387.38 C/CH F C/FA C/QC C/A C/TS C/CQ A2 13-Feb-13 30-Apr-13 CASA FORD LINCOLN893788A BE8Z 5421812 B L07 41 18-Dec-13 8 4655152 12603 134.44 221.82

2012 3FADP4AJ3CM187155117.83 C/CH F C/FA C/QA C/A C/TS C/RN A2 28-Feb-12 11-Apr-12 MCCOMBS FORD WE2150860 BE8Z 5421812 C L15 42 26-Dec-13 21 6640830 32609 157.09 274.92

2012 3FADP4BJ5CM221062101.36 C/CH F C/FA C/QC C/A C/TS C/CQ A2 28-May-12 7-Aug-12 TIPTON MOTORS, IN007219A BE8Z 5426412 B L06 1 26-Dec-13 17 6685246 17748 197.19 298.55

2011 3FADP4EJ5BM17199893.23 C/CH F C/AD C/QC C/A C/TS C/CQ A2 4-Dec-10 12-Feb-11 WICHITA FALLS FORD371200 BE8Z 5426412 B L07 42 27-Dec-13 35 9450527 20826 144.3 237.53

2011 3FADP4FJ6BM167487110.57 C/CH F C/AD C/QD C/A C/TS C/CQ A2 26-Nov-10 24-Jan-11 TIPTON MOTORS, IN164165A BE8Z 5426412 B L07 41 31-Dec-13 36 9572640 34282 180.06 290.63

2012 3FADP4EJ1CM221930110.51 C/CH F C/AD C/QC C/A C/TS C/CQ A2 29-May-12 13-Jun-12 WESTWAY FORD689790A BE8Z 5426412 B B15 42 7-Jan-14 20 6737645 20852 152.24 262.75

2012 3FADP4BJ0CM218814111.88 C/CH F C/FA C/QC C/A C/TS C/CQ A2 22-May-12 16-Jun-12 SPIKES MOTOR COM542320B BE8Z 5426412 B B66 42 8-Jan-14 20 6790763 31792 152.24 264.12

2012 3FADP4BJ7CM218647104.7 C/CH F C/FA C/QC C/A C/TS C/CQ A2 17-May-12 23-Jul-12 TEXAS MOTORS FOR2362870 BE8Z 5426412 B L15 41 14-Jan-14 19 7013878 23698 154.14 258.84

2012 3FADP4EJ3CM215837112.22 C/CH F C/AD C/QC C/A C/TS C/CQ A2 11-May-12 31-Aug-12 SHAMALEY FORD072400A BE8Z 5421812 B L15 41 31-Jan-14 18 6998755 17122 141.83 254.05

2012 3FADP4AJ3CM185079109.73 C/CH F C/FA C/QA C/A C/TS C/RN A2 20-Feb-12 21-Mar-12 RON-CARTER FORD, I205808B BE8Z 5426412 B L07 42 5-Feb-14 23 7013487 19470 152.24 261.97

2011 3FADP4BJ7BM14855190.48 C/CH F C/FA C/QC C/A C/TS C/CQ A2 7-Oct-10 22-Jun-11 WEBER MOTOR COM79620 BE8Z 5426412 B L15 42 27-Feb-14 33 9845804 18106 152.24 242.72

2012 3FADP4AJ6CM21869099.43 C/CH F C/FA C/QA C/A C/TS C/CQ A2 19-May-12 16-Oct-12 ACCESS FORD LINCO552590A BE8Z 5426412 B L17 42 26-Feb-14 17 7205605 10387 152.24 251.67

2012 3FADP4BJ6CM221054105.37 C/CH F C/FA C/QC C/A C/TS C/CQ A2 1-Jun-12 19-Jul-12 AUTONATION FORD738356A BE8Z 5426412 B B02 42 24-Feb-14 20 7242062 18079 152.24 317.61

2012 3FADP4AJ0CM18720994.95 C/CH F C/FA C/QA C/A C/TS C/RN A2 28-Feb-12 30-Mar-12 SHAMALEY FORD074369A BE8Z 5426412 B L07 42 3-Mar-14 24 7232371 35674 152.24 247.19

2012 3FADP4BJ8CM215840107.75 C/CH F C/FA C/QC C/A C/TS C/CQ A2 10-May-12 27-Jul-12 LEIF JOHNSON FORD921598A BE8Z 5426412 B L16 42 17-Feb-14 20 7151136 28301 152.24 259.99

2013 3FADP4BJ1DM11112694.95 C/CH F C/FA C/QC C/A C/TS C/RN A2 29-Jun-12 4-Aug-12 SHAMALEY FORD073609A BE8Z 5426413 B L07 42 19-Feb-14 19 5431135 30128 152.24 247.19

2013 3FADP4EJ5DM146862103.94 C/CH F C/AD C/QC C/A C/TS C/RN A2 2-Oct-12 5-Jan-13 JORDAN FORD, LTD.258215 BE8Z 5426412 B L07 41 7-Mar-14 15 5670865 12654 152.24 256.18

2013 3FADP4BJ6DM13099696.12 C/CH F C/FA C/QC C/A C/TS C/CQ A2 25-Aug-12 12-Nov-12 CASA FORD LINCOLN901725A BE8Z 5426412 B L07 41 18-Mar-14 17 5708388 18222 152.24 248.36

PE14-028 001429



2013 3FADP4BJ9DM20021694.95 C/CH F C/FA C/QC C/A C/TS C/CQ A2 14-Feb-13 12-Jun-13 SHAMALEY FORD075310 8Z 5426412 B L15 42 15-Mar-14 10 5742585 15185 152.24 247.19

2012 3FADP4BJ3CM218712101.24 C/CH F C/FA C/QC C/A C/TS C/CQ A2 24-May-12 21-Aug-12 HACIENDA FORD331236 8Z 5426412 B L17 42 5-Apr-14 20 7564493 34017 152.24 253.48

2012 3FADP4BJ1CM20774299.71 C/CH F C/FA C/QC C/A C/TS C/CQ A2 27-Apr-12 4-Jun-12 MCCOMBS FORD226432 8Z 5426412 B B05 42 31-Mar-14 23 7492213 18902 152.24 251.95

2012 3FADP4EJ0CM18276480.58 C/CH F C/AD C/QC C/A C/TS C/CQ A2 1-Mar-12 30-Oct-12 PAYNE RIO GRAND10593 8Z 5421812 B L07 42 21-Mar-14 17 7502130 10204 141.83 222.41

2013 3FADP4BJXDM20473097.58 C/CH F C/FA C/QC C/A C/TS C/CQ A2 1-Mar-13 13-May-13 WESLACO FORD, LL172696 8Z 5426412 B B15 42 4-Apr-14 11 6020325 17696 152.24 249.82

2013 3FADP4AJ0DM149836137.5 C/CH F C/FA C/QA C/A C/TS C/CQ A2 11-Oct-12 27-Nov-12 SEWELL FORD-LINC288967 8Z 5426412 B L07 41 21-Mar-14 16 5802967 21664 152.24 289.74

2013 3FADP4BJ2DM22003396.69 C/CH F C/FA C/QC C/A C/TS C/CQ A2 12-Apr-13 16-May-13 VIVA FORD248707 8Z 5426412 B L16 41 15-Mar-14 11 5915429 16793 152.24 248.93

2013 3FADP4AJ6DM10780396.69 C/CH F C/FA C/QA C/A C/TS C/RN A2 12-Jun-12 24-Jul-12 VIVA FORD248949 8Z 5426412 B L17 42 19-Mar-14 21 5803192 27795 152.24 248.93

2013 3FADP4BJ1DM11877299.28 C/CH F C/FA C/QC C/A C/TS C/CQ A2 30-Jul-12 29-Dec-12 CLASSIC FORD086076 8Z 5426412 B L07 42 20-Mar-14 15 5803728 33582 152.24 251.52
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LBR_HRS DLR_CD DLR_SUB_CDREGION_CDST_PROV_CDCPSC_CD_6TECH_TXT1TECH_TXT2CUST_TXT Keykert Code " C "COUNTRY_CDSLS_DLR_CDTXN_CD CNTRY_SOLDQRT_CD VFG_CD AWS_VL_CDVRT_CD TIS_FLAG

1.4 20363 * NA AZ 11404 C/S PASSENGER DOOR WILL NOT LATCH. INSPECTED VEHICLE DOOR LATCH NOPT WORKING NEEDS NEW LAT CH. REMOVED DOOR PANEL ALSO FOUND CABLE TO OU TSIDE DOOR HANDLE BROKEN NEEDS TO BE REPLACED . R&R NEW LATCH AND CABLE INSTALLED DOOR PANE L DOOR WORKING OK AT THIS TIME.C/S FRONT PASSENGER DOOR WILL NOT LATCH SHUTC USA 171432 E84 USA * V07 BB F08 @

1.3 20313 * NA AZ 11404 VERIFY RF DOOR NOT LATCHING DUE TO DOOR LATCH STUCK OPEN RI DOOR TRIM PANEL AND REPLACED DOOR LATCH AND VERIFY REPAIRC/S PASS FRONT DOOR WILL NOT LATCHC USA 171168 E84 USA * V07 BB F08 @

1.4 6992 * NA AZ 11404 VERIFIED CONCERN FOUND PASSENGERS REAR DOOR WOULD NOT STAY CLOSED. FOUND NECESSARY TO REPLACE THE PASSENGER REAR DOOR LATCH, REMOVED THE DOOR PANEL AND REGULATOR MODULE R&R THE LATCH REINSTALLED THE MODULE AND THE DOOR PANEL RETEST DOOR NOW STAYS CLOSE DPASS REAR DOOR WON'T CLOSEC USA 171179 E84 USA * V07 BB F08 @

1.1 11293 * NA AZ 11404 VERIFIED CONCERN REMOVED THE DOOR PANEL AND THE WINDOW REGULATOR AND REMOVED AND REPLACED THE P S REAR DOOR LATCH REINSTALLED THE REGULATOR AND THE PANEL AND RE TESTED NORMAL OPERATION AT THIS TIME 27406B5 .9 27406B .2 APPROVAL CODE PAASRREAR PASSENGER SIDE DOOR WILL NOT CLOSEC USA 171173 E84 USA * V07 BB F08

1.3 20443 * NA AZ 11404 CK RH FRONT DOOR LATCH,LATCH INOP E RR DOOR PANEL,WINDOW REGULATOR TO INSPECT AND REPCE INOP DOO R LATCH AND RECHECK COND.CODE 42 CASUAL PART 21812CUST STATES THAT HER PASS FRONT DOOR WILL NOT LATCH. HAD TO TIE ROPE AROUND PILLARS TO KEEP DOOR SHUT. PLEASE ADVISE. BASE WARRANTY CCC L06C USA 171438 E84 USA * V07 BB F08

1.1 20301 * NA AZ 11404 DEFECTIVE LATCH INTERNAL LATCH ISSUE R AND I R REAR TRIM PANEL TO REPLACE LATCH. WOULD NOT CLOSERR DOOR WONT LATCHC USA 171171 E84 USA * V07 BB F08

1.1 20350 * NA AZ 11404 FAILED. REPLACED RIGHT REAR DOOR LATCH AND WEATHER STRIP. RETESTED. ALL OK AFTER REPAIRSCUSTOMER STATES RIGHT REAR DOOR WILL NOT LATCH. VERIFIED CONCERN CHECKED FOR TSBS AND SSMS FOUND NONE. FOUND RIGHT REAR DOOR LATCHC USA 171175 E84 USA * V07 BB F08

1.1 20305 * NA AZ 11404 SELF TEST SYSTEM PASS.SYMPTOM CHART FIND LATCH HAS INTERNAL MECHANICAL FAULT. REPLACE LATCH REASSEMBLE AND FIND THE CABLE FROM THE LATCH TO THE INTERIOR DOOR HANDLE WILL NOT LATCH PROPERLY INTO THELATCH, REPLACE CABLE. RETEST PROBLEM CORRECTED.C S THAT THE RIGHT REAR DOOR WILL NOT STAY LATCHED CLOSED... CHECK AND ADVISEC USA 171175 E84 USA * V07 BB F08

1.6 6992 * NA AZ 11404 VERIFY COMPLAINT BCE DIAG PINPOINT TEST NECTO ACCESS RIGHT REAR DOOR PANEL AND INSTALL NEWLATCH AND ACTUATOR RETEST DON ECUSTOMER STATESPASS REAR DOOR WILL NOT STAYSHUTC USA 171179 E84 USA * V07 BB F08

1.5 20301 * NA AZ 11404 26413 BINDING CHECK LH REAR DOOR REMOVED TRIM PANEL AND REPLACED STUCK LATCH ASY ADJUSTED DOOR STRIKER TO OPEN EASIER BINDING LATCHCUSTOMER STATES, DRIVER,S REAR DOOR WILL NOT STAY CLOSED, CHECK & ADVISE.C USA 171171 E84 USA * V07 BB F08

1.1 20301 * NA AZ 11404 5426412 SHORTED LATCH ASY. INSP RIGHT REAR DOOR WILL NOT LATCH FOUND SHORTED LATCH ASY NECC TO REPLACE R R LATCH ASY R I DOOR PANEL FOR ACCESSCUSTOMER STATES, PASSENGERS REAR DOOR WILL CLOSE, CHECK & ADVISE.C USA 171181 E84 USA * V07 BB F08

1.4 20305 * NA AZ 11404 RT. FRT. DOOR LATCH WILL NOT LATCH NEEDS REPLACED. VERIFIED CONCERN. FOUND RT. FRT. DOOR LATCH WOULD NOT LATCH. R&I DOOR PANEL, OUTER DOOR HANDLE, AND WINDOW REG. ASSEMBLY TO RR RT. FRT. DOOR LATCH. REASSEMBLED AND VERIFIED REPAIR.FRONT DOOR WILL NOT CLOSEC USA 171175 E84 USA * V31 BB F08

1.1 10063 * NA AZ 11404 LATCH WILL NOT LATCH AND HOLD R R R R DOIOR PANEL AND REPLACE LATCH ASY.RETEST OK.C S REAR PASSENGER DOOR WILL NOT CLOSE.C USA 171171 E84 USA * V31 BB F08

1.1 6067 * NA AZ 11404 CONFIRMED CONCERN, DOOR WILL NOT LATCH. REMOVED DOOR PANEL AND INSPECTED COMPONENTS, FOUND NO SEIZEDCABLES OR EXTERNAL DAMAGE. REPLACED RIGHT REAR DO OR LATCH AND RETESTED, DOOR NOW WORKING PROPERLY.27406B R&I DOOR PANEL 0.2HR 27406B5 R&R ONE REAR DOOR LATCH 0.9HREXT DOOR LOCK LATCH CONTROL TROUBLES MANUAL C/S RIGHT REAR DOOR WILL NOT CLOSE.C USA 171174 E84 USA * V07 BB F08

1 11293 * NA AZ 11404 FOUND R/F DOOR LATCH DOES NOT LATCH, RE PLACEDLATCH ASSEMBLY. 23943A6CS PASSENGER FRONT DOOR WILL NOT CLOSEC USA 171173 E84 USA * V31 BB F08

1.1 7488 * NA AZ 11404 CONFIRMED RR DOOR WILL NOT LATCH, PERFORMED BODY ELECTRICAL TEST, PINPOINT DIAGNOSIS REVEALED RR DOOR LATCH IS NOT OPERATING PROPERLY. REMOVED RR DOOR PANEL, REMOVED RR DOOR MODULE ASSY, REPLACED LATCH 5426412, INSTALLED DOOR MODULE ASSY, INSTALLED DOOR PANEL, RETEST, NOW OPERATES NORMALC/S THE PASSENGER REAR DOOR WILL NOT CLOSE.C USA 171475 E84 USA * V07 BB F08

1.4 20305 * NA AZ 11404 RIGHT FRONT DOOR LATCH BRAKEN. REMOVE RIGHT FRONT DOOR PANEL,REMOVE DOOR GLASS AND WINDOW REGULATOR FOR ACCESS TO DOOR LATCH. REPLACE RIGHT FRONT DOOR LATCH ASSY. C CODE 01C S THAT THE PASSENGER FRONT DOOR WILL NOT LATCH CLOSED....C HECK AND ADVISEC USA 171492 E84 USA * V07 BB F08

1.1 20350 * NA AZ 11404 VERIFIED CUSTOMERS CONCERN. FOUND RIGHT REAR DOOW WILL NOT LATCH. PERFORMED INSPECTION. FOUND RIGHT REAR DOOR LOCK ACTUATOR NOT WORKING CORRECTLY. R&I RIGHT REAR DOOR PANEL. REPLACED ACTUATOR. RECHECKED. ALL OK CUSTOMER STATES PASS REAR DOOR WILL NOT LATCH.C USA 171180 E84 USA * V07 BB F08

1.3 7846 * NA AZ 11404 VERIFIED RR DOOR WILL NOT CLOSE. REMOVED RR DOOR PANEL, INNER DOOR SKIN, REGULATOR, EXTERIOR HANDLE & REPLACED FAULTY LATCH. ON INSPECTION FOUND FRONT OF HANDLE SEPARATED AT PIVOT POINT. NECESSARY TOREPLACE EXT HANDLE. REASSEMBLED & RETESTED, PASS. OSL IS FOR SUBLET TO PAINT TO MATCH. LATCH STICKS CLOSED AND HANDLE SEPARATED AT PIVOT POINT.CST STS PASS SIDE REAR DOOR WILL NOT LATCH CANNOT CLOSE,LOCK DOOR LATCH IS STUCK IN LOCK POSIT.C USA 171181 1 USA * V31 BB F08

1.1 6992 * NA AZ 11404 VERIFY COMPLAINT NEC TO ACCESS RIGHT REAR FOOR PANEL AND REPLACE INSIDE DOOR LATCH. RETEST DONECUSTOMER STATES RIGHT REAR DOOR WONT CL OSEC USA 171179 E84 USA * V07 BB F08

1.3 7846 * NA AZ 11404 DIAGNOSED LT REAR DOOR WILL NOT CLOSE. AND RT REAR WINDOW WILL NOT CLOSE. CHECKED DOOR LATCH INOP. CHECKED RT REAR POWER WINDOW SWITCH INOP AT TIMES. REPLACED RT REAR POWER WINDOW SWITCH. REPLACED RTREAR DOOR LATCH ASSEMBLY. M TIME FOR SWITCH REPLACEMENT.CST STS PASS SIDE REAR DOOR WILL NOT LATCH CK & AADVC USA 171177 E84 USA * V07 BB F08

1.1 20305 * NA AZ 11404 LEFT REAR DOOR LATCH BROKEN,DOOR WILL NOT CLOSED. REMOVE LEFT REAR DOOR PANEL,REMOVE WINDOW REGULATOR AND INNER PANEL,REMOVE DOOR GLASS FOR ACCESS TO DOOR LATCH, REPLACE LEFT REAR DOOR LATCH ASSY.C CODE 01 C S L R DOOR WILL NOT CLOSE OR LOCK.C USA 171177 E84 USA * V31 BB F08

1.1 20313 * NA AZ 11404 VERIFY RIGHT REAR DOOR NOT LATCHING CLOSED DUE TO LATCH BINDING RI DOOR TRIM PANEL AND REPLACED DOOR LATCH AND VERIFY REPAIRRR DOOR WILL NOT LATCH SHUT, CURRENTLY BEING HELD SHUT WITH A BUNGEYC USA 116830 E84 USA * V31 BB F08

1.1 20313 * NA AZ 11404 VERIFY LR DOOR NOT LATCHING CLOSED RI DOOR TRIM PANEL AND REPLACED DOOR LATCH FOR BINDING INTERNNALY AND VERIFY REPAIRC/S LEFT REAR DOOR WILL NOT CLOSEC USA 171176 E84 USA * V17 BB F03

1.1 20360 * NA AZ 11404 VERIFIED LR DOOR LATCH NO LONGER SECURELY LATCHES, REPLACED LR DOOR LATCH AND CHECKED OPERATION,NORMALLEFT REAR DOOR WILL NOT LATCH,SOP PARTS ARE HERE,TECH 113035C USA 141225 E84 USA * V07 BB F08

1.1 10063 * NA AZ 11404 DOOR LATCH WILL NOT LATCH HOLD IN PLACE R R R R DOOR PANEL AND REPLACE LATCH ASY.RETEST OK.CUSTOMER STATES RIGHT REAR DOOR WILL NOT LATCH CLOSED. HAS DOOR TIED SHUT.C USA 171178 E84 USA * V31 BB F08

1.1 6067 * NA AZ 11404 REPLACED RR DOOR LATCH 2.0HRSEXTERIOR TRIM CONCERN RT.REAR DOOR WILL NOT LATCH,ADVISEC USA 171492 E84 USA * V07 BB F08

1.1 20350 * NA AZ 11404 VERIFIED CONCERN RIGHT REAR DOOR WILL NOT LATCH SHUT. PERFORMED INSPECTION AND FOUND DOOR LATCH NOT WORKING WHEN CLOSING DOOR. REPLACED DOOR LATCH AND PERFORMED RETEST ALL OK AFTER REPAIRS DOOR LATCHES AS PER DESIGN.CUSTOMER STATES RIGHT REAR DOOR WILL NOT LATCH SHUT. VERIFIED CONCERN RIGHT REAR DOOR WILL NOT LATCH.C USA 171204 2 USA * V07 BB F08

0.3 20443 * NA AZ 11404 VERIFIED CUSTOMERS CONCERN FOUND THAT RIGHT REAR DOOR LATCH WOULD NOT STAY CLOSED. CHECKED OASIS FOR TSBS OR SSMS FOUND NONE RELATED TO CONCERN. UPON INSPECTION OF DOOR LATCH FOUND DOOR LATCH NOT WORKI REMOVED RIGHT REAR DOOR PANEL AS PER WSM SECTION NUMBER 501 05 TO GAIN ACCESS TO DOOR LATCH. REMOVED AND REPLACED RIGHT REAR DOOR LATCH AS PER WSM SECTION NUMBER 501 14. REINSTALLED DOOR PANEL AND RCUSTOMER STATES RIGHT REAR DOOR HITS THE LATCH AND BOUNCES BACK BASE WARRANTY CP 5426412C USA 171438 E84 USA * V07 BB F08

1.1 10063 * NA AZ 11404 LATCH WILL NOT HOLD IN PLACE R R R R DOOR PANEL AND REPLACE LATCH ASY. RETEST OK.C S PASSENGER REAR DOOR WILL NOT CLOSEC USA 171171 E84 USA * V31 BB F08

1.6 6992 * NA AZ 11404 BCE DIAG PINPOINT TEST ACCESS RIGHT REAR DOOR PANEL FOUND INOP ACTUATOR NEC TO INSTALL NEW LATCH/ACTUATOR RETEST DONERT REAR DOOR WONT SHUTC USA 171179 1 USA * V31 BB F08

1.1 7846 * NA AZ 11404 VERIFIED RR DOOR WILL NOT LATCH CLOSED. REMOVED RR DOOR PANEL, INNER DOOR SKIN, REGULATOR, REPLACED STUCK OPEN LATCH ASSEMBLY & REASSEMBLED. RETETSED, PASS.PASSANGER BACK DOOR WONT CLOSEC USA 171181 E84 USA * V31 BB F08

1.1 20360 * NA AZ 11404 VERIFEID CUSTOMERS CONCERN. FOUND LATCH FAULTY. REMOVED DOOR PANEL. REMOVED REAR WINDOW GLASS. REMOVED WINDOW REGULATOR. REMOVED LATCH AND REPLACED LATCH. REASSEMBLED DOOR. DOOR NOW LATCHES PROPERLY.RT REAR DOOR WONT LATCHC USA 171177 E84 USA * V07 BB F08

1.1 20337 * NA AZ 11404 WHEN DIAGNOSING TRY TO CLOSE THE LACH MANUALY, NOTICE DOOR LATCH NOT HOLDING. REPLACE DOOR LATCH REMOVE DOOR PANEL AND COMPONENTS, REMOVE WINDOW REGULATOR ASSEMBLY, REMOVE OUTTER DOOR HANDLE, REMOVE AND REPLACE LR DOOR LATCH, INSTALL OUTTER DOOR HANDLE, WINDOW REGULATOR AND DOOR PANEL, TEST LATCH FOR PROPER OPERATION. ALL OK AFTER REPAIR.LEFT REAR DOOR WILL NOT LATCH CHECK AND ADVISE.C USA 171726 E84 USA * V07 BB F08

1 20443 * NA AZ 11404 PART WAS ON NATIONAL BACK ORDER CUSTOMER WAS IN A RENTAL FOR THE DOOR COULD NOT OPEN OR CLOSE REPLACE LEFT REAR DOOR LATC H PART 5426413B STILL ON NATIONAL BO ON 12.27.12 NOT TO BE OFF UNTIL 01.18.13REC PART ON 01.14.13 REMOVED AND REPLACE LEFT REAR DOOR LATCHREPLACE LEFT REAR DOOR LATCH CCC L07 CP5426413C CC 42C USA 171175 E84 USA * V07 BB F08

1.1 20360 * NA AZ 11404 VERIFIED. FOUND RIGHT REAR LATCH FUALTY. R&R REAR LATCH CHECK OEPR DOOR STAYS CLOSED NOW.C-S PASS REAR DOOR WILL NOT STAY CLOSEDC USA 171177 E84 USA * V07 BB F08

0.9 20402 * NA AZ 11404 INOPERATIVE COMPONENT CODE 42 CK AND REMOVE DOOR PANEL AND CK LATCH AND REMOVE AND REPLACED REINSTALLED ALL COMPONENTS RETESTED OKL15 CUSTOMER STATES RIGHT REAR DOOR WILL NOT LATCH SHUTC USA 171205 E84 USA * V07 BB F08

1.1 7488 * NA AZ 11404 VERIFIED CONCERN.THE RIGHT REAR DOOR WOULD NOT STAY CLOSED.VERIFIED THAT THE DOOR LATCH WOULD NOT LATCH.REMOVED THE DOOR PANEL AND REPLACED THE DOOR LATCH.REINSTALLED THE PANEL.VERIFIED THE REPAIR. THE DOOR WILL NOW STAY CLOSED,LATCH AND LOCK.C/S THE PASSENGER REAR DOOR IS NOT STAYING SHUT.C USA 171178 2 USA * V07 BB F08

1.1 20339 * NA AZ 11404 LATCH APPEARS TO BE INTERNALLY BROKEN. REPLACED LATCH AND REASSEMBLED. DOOR LATCHES AND OPENS NORMALLY. 27406B 0.2 27406B5 0.9P/S REAR DOOR WONT LATCH SHUT. VERIFIED RIGHT REAR DOOR DOES NOT LATCH. REMOVED DOOR PANEL AND LATCH TO INSPECT FOR BINDING CABLES OR LEVERS. ALL SEEMED OK, THEC USA 171179 2 USA * V31 BB F08

1.1 20313 * NA AZ 11404 VERIFIED CUSTOMER CONCERN FOUND THE RIGHT REAR DOOR TO NOT CLOSE PROPERLY UPON INSPECTION FOUND THE RIGHT REAR DOOR LATCH TO NOT LATCH AT ALL ACCESSED THE RIGHT REAR DOOR PANEL AND REMOVED AND REPLACED THE RIGHT REAR LATCH ASY OK AFTER REPAIRSPASS REAR DOOR WONT LATCH, CUST HAS IT ROPED SHUT.C USA 171176 1 USA * V31 BB F08

1.1 6992 * NA AZ 11404 27406B 0.2 27406B5 0.9 VERIFIED CONCERN FOUND RR DOOR LATCH NOT WORKING PROPERLY. R AND R DOOR PANEL AND REPLACE PASS REAR DOOR LATCH, LOCK ASSY.CUSTOMER STATES PASS REAR DOOR WONT STAY CLOSED. CUSTOMER INSTALLED BUNGEE STRAP INSIDE TO KEEP CLOSEDC USA 171179 1 USA * V07 BB F08

1.1 20443 * NA AZ 11404 DOOR AJAR LIGHT COMES ON AND WILL NOT GO OFF...LATCH ASSEMBL Y WONT LATCH REPLACED DOOR LATCH ASSEMBLY RETEST OK. CP-5426412-CC-42RH REAR DOOR LACTH INOP, DOOR WONT CLOSE ADVISEC USA 171175 E84 USA * V07 BB F08

1.4 20337 * NA AZ 11404 VERIFIED CUSTOMER COMPLAINT DOOR LATCH WILL NOT LOCK CLOSE PERFORMED PIN TEST P WHICH SHOWED 1-NO 2-YES AND 3-YES HOWEVER LATCH WILL MOVE SMOOTHLY JUST LOCKING SET WILL NOT ENGAGE REMOAVED RR DOOR MODULE AND REMOVED LATCH REMOVED RR WINDOW AND OUTER DOOR HANDLE TO PULL LATCH ASSEMBLY OUT, INSTALLED NEW LATCH AND REINSTALLED WINDOW AND DOOR MODULE AND TESTED TO FIND NO ISSUES PRESENT AT THIS TIMEBASE- RIGHT REAR DOOR WILL NOT LATCH SHUT L15 (CAREFULL MOVING VEHICLE - WILL FLY OPENC USA 171204 E84 USA * V07 BB F08

1.1 7846 * NA AZ 11404 CHECKED RT REAR DOOR WILL NOT CLOSE. LATCH COMING JAMMED. REPLACED RT REAR DOOR LATCH.C.S PASS.REAR DOOR WILL NOT STAY LATCHE DC USA 171181 1 USA * V31 BB F08

1.1 20323 * NA AZ 11404 BODY CHASSIS ELEC DIAG , NO CODES BUT PINPOINT TESTED AND FOUND THE RIGHT REAR DOOR LATCH TO BE SEIZED UP , RIGHT REAR DOOR PANEL, GLASS AND WINDOW REGULATOR ACCESS TO REPLACE THE DOOR LATCH AND THENRETESTED OKCUST STATES THAT THE RIGHT REAR DOOR WILL NOT CLOSEC USA 171178 E84 USA * V31 BB F08

1.1 6992 * NA AZ 11404 LATCH WILL NOT HOLD IN CLOSED POSITION. REMOVED LEFT REAR DOOR TRIM PANEL AND REPLACED DOOR LATCH. RETEST OK NORMAL DOOR OPERATIONCUSTOMER STATES THE R/R DOOR WILL NOT LATCH DOOR STAY OPENC USA 171179 E84 USA * V07 BB F08

1.1 20350 * NA AZ 11404 VERIFIED CUSTOMERS CONCERN. RIGHT REAR PASSENGER DOOR WILL NOT CLOSE. FOUND LATCH STICKING ON RIGHT REAR DOOR. R&I RIGHT REAR DOOR PANEL. REPLACED DOOR LATCH AND ADJUSTED. RECHECKED. ALL OKRIGHT REAR PASSENGER DOOR WILL NOT CLOSE LEVER STICKS AND STAYS CLOSED.C USA 171204 E84 USA * V07 BB F08

1.1 20313 * NA AZ 11404 VERIFY RIGHT REAR DOOR NOT LATCHING RI DOOR TRIM PANEL AND REPLACED DOOR LATCH AND VERIFY REPAIRC/S R/R DOOR LATCH IS INOP----BOTH REAR DOORS ARE TIED TOGETHER SO DOORS STAY CLOSEDC USA 171176 E84 USA * V17 BB F03

0.9 20301 * NA AZ 11404 26413 INTERNAL FAILURE R AND I TRIM PANEL TO REPLACE INOP LATCHCUST STATES DRIVER REAR DOOR WILL NOT LATCH.C USA 171171 E84 USA * V07 BB F08

1.1 20313 * NA AZ 11404 VERIFY RIGHT READ DOOR NOT LATCHING RI DOOR TRIM PANEL AND REPLACED DOOR LATCH FOR BINDING AND VERIFY REPAIRRR DOOR WOULD NOT LATCH, HAD TO TIE CLO SED.C USA 171176 E84 USA * V07 BB F08

1.1 20402 * NA AZ 11404 LATCH BINDING INTERNALLY VERIFIED CONCERN PERFORMED DIAG. R & I DOOR PANEL. UNPLUGGED LATCH ASSEMBLY. DOOR WILL STILL NOT LATCH. FOUND LATCH BINDING INTERNALLY. REPLACED RIGHT REAR DOOR LATCH. RETESTED GOOD C/S PASSENGER SIDE REAR DOOR DOES NOT LATCH CC/L15C USA 172730 E84 USA * V07 BB F08

1.1 20323 * NA AZ 11404 VERIFIED CUSTOMER CONCERN, RIGHT REAR DOOR WONT CLOSE. PERFORMED BODY CHASSIS ELEC DIAG , NO CODES , BUT PINPOINT TESTE DAND FOUND THE RIGHT REAR DOOR LATCH SEIZED UP, RIGHT REAR DOOR PANEL, GLASS ANDWINDOW REGULATOR ACCESS TO REPLACE THE DOOR LATCH AND THEN RETESTED OKCUST STATES THAT THE RIGHT REAR DOOR WILL NOT CLOSEC USA 59E902 E84 USA * V09 BB F08

1.1 6992 * NA AZ 11404 5426412 M TIME .8 VERIFIED CONCERN FOUND PASSENGER REAR DOOR LATCH NEED REPLACED REMOVED DOOR PANEL AND WINDOW REGULATOR PANEL REMOVED OLD DOOR LATCH AND INSTALLED NEW ONE REINSTALLED REGULATOR AND DOOR PANELS RETEST DOOR NOW CLOSES NORMALCUSTOMER STATES PASS REAR DOOR WONT CLOSE OR STAY CLO SEDC USA 171179 1 USA * V31 BB F08

1.1 20305 * NA AZ 11404 VERIFIED LR DOOR WILL NOT LATCH CHECKED OASIS/NOTHING RELATED R&R LR DOOR PANEL, GLASS AND REGULATOR REPLACED DOOR LATCH AND RECHECK OPERATION/OKAYCUSTOMER STATES DRIVERS SIDE REAR DOOR WILL NOT STAY CLOSEDC USA 171175 E84 USA * V31 BB F08

1.3 20313 * NA AZ 11404 VERIFY RF DOOR NOT LATCHING AT TIMES DUE TO LATCH BINDING RI DOOR TRIM PANEL AND REPLACED LATCH ASSEMBLY AND VERIFY REP AIRRF DOOR AT TIMES WONT LATCH SOP PART IN FROM RO 47618 2C USA 171176 E84 USA * V31 BB F08

1.1 6992 * NA AZ 11404 27406B5 .9, 27406B .2 VERIFYED CONCERN FOUND DRIVERS REAR DOOR LATCH NOT WORKING. REMOVED DOOR PANEL AND WINDOW REGULATOR PANEL REMOVED OLD DOOR LATCH AND INSTALLED NEW ONE REINSTALLED WINDOW AND DOORPANELS RETEST DOOR NOW CLOSES NORMALC/S LEFT REAR DOOR WONT STAYS CLOSEDC USA 171177 E84 USA * V07 BB F08

1.1 7488 * NA AZ 11404 CONFIRMED RR DOOR WILL NOT LATCH, REMOVED RR DOOR PANEL, INSPECTION REVEALED RR DOOR LATCH IS NOT OPERATING PROPERLY, REMOVED DOOR MODULE ASSY, REPLACED DOOR LATCH, INSTALLED MODULE ASSY AND DOOR PANEL, RETEST NOW OPERATES NORMALC/S THE RIGHT REAR DOOR WILL NOT CLOSE.C USA 171182 E84 USA * V07 BB F08

2.4 20402 * NA AZ 11404 VERIFIED CONCERN FOUND BOTH FRONT DOOR LATCHES NOT OPERATING PROPERLY DRIVERS SIDE LATCH WOULD NOT RELEASE AND PASS SIDE DOOR LATCH WOULD NOT STAY LATCHED SHUT R&I BOTH FRONT DOOR PANELS R&I BOTH WINDOW REGULATOR ASSY TO GAIN ACCESS TO LATCH ASSY REPLACED BOTH FRONT DOOR LATCH ASSY RETESTED OPERATION GOOD BOTH FRONT DOORS OPEN AND CLOSE AS DESIGNEDCUSTOMER STATES THE FRONT DOORS WONT CLOSE AND LATCH PLEASE ADVISEC USA 171204 E84 USA * V07 BB F08

1.1 20313 * NA AZ 11404 VERIFY RIGHT REAR DOOR NOT CLOSING DUE TO LATCH BINDING RI DOOR TRIM PANEL AND REPLACED DOOR LATCH AND VERIFY REPAIRCS PASSENGER SIDE REAR DOOR WONT LATCH, IS TEMPORARILY STRAPPED CLOSED BUT NOT LAT CHEDC USA 171492 E84 USA * V31 BB F08

1.1 20350 * NA AZ 11404 VERIFIED CUSTOMERS CONCERN. RIGHT REAR DOOR LATCH WILL NOT STAY LATCHED. PERFORMED INSPECTION AND FOUND RIGHT REAR LATCH BROKEN REMOVED RIGHT REAR DOOR PANEL AND WINDOW REGULATOR AND RIGHT REAR OUT-SIDE HANDLE, REPLACED LATCH AND REASSEMBLED PERFORMED RETEST ALL OKCUSTOMER STATES RIGHT REAR DOOR WILL NOT LATCH SHUT.C USA 171175 E84 USA * V07 BB F08

1.3 20323 * NA AZ 11404 OPERATED THE RIGHT REAR DOOR AND FOUND NO TO CLOSE, BODY CHASSIS ELEC DIAG , NO CODES, BUT PINPOINT TESTED AND FOUND THE RIGHT REAR DOOR LATCH TO BE SEIZED UP , RIGHT REAR DOOR PANEL , WINDOW REGULATOR AND GLASS ACCESS TO REPLACE THE DOOR LATCH AND THEN RETESTED OKC/S THAT THE RIGHT REAR DOOR WILL NOT C LOSEC USA 171178 E84 USA * V07 BB F08

1.3 7488 * NA AZ 11404 CONFIRMED RF DOOR WILL NOT LATCH, REMOVED RF DOOR PANEL, INSPECTION REVEALED DOOR LATCH IS NOT OPERATING PROPERLY. REMOVED RF DOOR MODULE ASSY, REPLACED LATCH, INSTALLED DOOR MODULE ASSY AND DOOR PANEL, RETEST NOW OPERATES NORMALC/S THE PASSENGER FRONT DOOR WILL NOT CLOSE SHUT.C USA 171182 2 USA * V07 BB F08

1.1 7488 * NA AZ 11404 CONFIRMED RR DOOR WILL NOT LATCH, REMOVED RR DOOR PANEL AND DOOR MODULE ASSY, INSPECTION REVEALED RR DOOR LATCH IS NOT OPERATING PROPERLY, REPLACED LATCH, INSTALLED DOOR MODULE ASSY AND PANEL, RETESTNOW OPEARATES NORMALC/S PASSENGER REAR DOOR WILL NOT CLOSE.C USA 171182 2 USA * V07 BB F08

1.1 20337 * NA AZ 11404 L.R. LATCH WONT STAY LATCHED INTERNAL FAULT IN L.R. LATCH ASSEMBLY VERIFIED CONCERN, L.R. LATCH WONT STAY LATCHED. INSPECTED REAR DOORS, R.R. LATCH WAS ENGAGED. RELEASED LATCH AND R.R. DOOR WORKS NORMAL. R&R L.R. DOOR PANEL TO INSPECT, NO VISUAL DAMAGE TO CABLES. R&R L.R. LATCH WITH NEW PART. TEST OPERATION, NORMAL.BASE- BOTH REAR DOORS WILL NOT LATCH CLOSED L15 CUST USED SEATBELTS TO HOLD DOORS CLOSEDC USA 171438 E84 USA * V07 BB F08

1.1 6992 * NA AZ 11404 27406B5 .9, 27406B .2 VERIFYED CONCERN FOUND DOOR LATCH NOT LATCHING DOOR CLOSED. REMOVED DOOR PANEL AND WINDOW REGULATOR PANEL AND REMOVED OLD LATCH AND INSTALLED NEW LATCH. REINSTALLED WINDOW REGULATOR PANEL AND DOOR PANEL RETEST WORKS NORMAL AT THIS TIMEC/S LEFT REAR DOOR WONT STAY CLOSEDC USA 171179 E84 USA * V31 BB F08

1.1 20346 * NA AZ 11404 ck rt rear door will not close found latch broken; r/r door panel replace rt rear latch; total time 1.1 27406b0.20 27406b5 0.90passenger rear door wont latch closed ck adviseC USA 171431 E84 USA * V31 BB F08

1.1 20443 * NA AZ 11404 RR DOOR LATCH CP 5426412 CC42 BCE TEST CHECK OPERATION FOUND RR DOOR LATCH BROKEN FROM INSIDE REMOVE RR DOOR PANEL AND WINDOW REGUALTOR TO ACCES LATCH ASSEMBLY REMOVE OUTER HANDLE WITH LATCH REMOVE AND REPLACED RR DOOR LATCH AND REINSTALL REGUALTOR AND PANEL CHECK OPERATIO OKCUST STATES THAT REAR PASSENGER DOOR WILL NOT LATCH OR STAY CLOSED PLEASE ADVISEC USA 171438 1 USA * V07 BB F08

0.9 20301 * NA AZ 11404 REAR DOOR LATCH INTERNAL FAILURE REPLACE PASS REAR DOOR LATCH. DOES NOT LATCHCUSTOMER STATES, PASSENGERS REAR DOOR WILL NOT CLOSE-LATCH, CHECK & ADVISE.C USA 171179 2 USA * V31 BB F08

PE14-028 001431



1.1 7846 * NA AZ 11404 CHECKED DOOR WILL NOT CLOSE. RT REAR . CHECKED LATCH WILL NOT LATCH. DOOR WAS FORCED CLOSE. HANDLE CRACKED-PAINT TO MATCH SENT SUBLET FOR PAINT. REPLACED RT REAR DOOR LATCH, REPLACED OUTSIDE DOOR HANDLE. PASS SIDE REAR DOOR WILL NOT LATCH, ITS TAPED SHUT, THE WEATHER STRIPPING IS FALLING OFF AS WELLC USA 171179 E84 USA * V31 BB F08

1.1 20360 * NA AZ 11404 CK OPER OF RIGHT REAR DOOR REMOVE PANEL TO REMOVE AND REPLAC E LATCH FOR NOT LATCHING WHEN SHUTTING DOOR REASSEMBLE CK OPER OF DOOR OK NOWPASSENGER SIDE REAR DOOR WILL NOT LATCH, HAVE A STRAP ON INS IDE TO KEEP IT CLOSEDC USA 171177 2 USA * V07 BB F08

1.1 9816 * NA AZ 11404 VERIFIED CUSTOMER CONCERN. FOUND LATCH WOULD NOT CLOSE. REMOVED DOOR PANEL. REMOVED DOOR LATCH. INSTALLED NEW DOOR LATCH. REINSTALLED DOOR PANEL. CONCERN NO LONGER PRESENT AT THIS TIME.C/S THE DRIVER'S REAR DOOR WILL NOT CLOSE. PLEASE CHECK AND ADVISEC USA 171180 E84 USA * V07 BB F08

1.1 20360 * NA AZ 11404 VERIFIED CUSTOMERS CONCERN. FOUND RIGHT REAR DOOR LATCH FAULTY. REMOVED DOOR TRIM PANEL AND REPLACED LATCH. REASSEMBLED AND DOOR NOW CLOSES PROPERLY.C/S PASS REAR DOOR WILL NOT STAY CLOSED OR LOCKEDC USA 171177 E84 USA * V07 BB F08

1.1 20305 * NA AZ 11404 VERIFY CONCERN DOOR LATCH STUCK IN CLOSE POSITION R&R DOOR PANEL AND REPLACE DOOR LATCH3 1CUST STS THE PASSENGER SIDE REAR DOOR WILL NOT CLOSE.C USA 171173 E84 USA * V31 BB F08

1.1 20305 * NA AZ 11404 REPLACED RIGHT REAR DOOR LATCH BROKENCUSTOMER STATES PASSSENGER REAR DOOR WONT CLOSEC USA 171175 1 USA * V07 BB F08

1.5 20301 * NA AZ 11404 26412-INTERNAL FAULT REMOVED RH REAR TRIM PANEL REPLACED LATCH ASSY AND ADJUST STRIKER TO FOR DOOR INTERFERNCE CAUSING LATCH TO BINDCUST STATES R-R DOOR WILL NOT STAY LATCH SHUT. ((DOOR BEING HELD SHUT BY SEAT BELT))C USA 171181 E84 USA * V07 BB F08

1.1 20360 * NA AZ 11404 CK RIGHT REAR DOOR FOR NOT LATHING REMOVE PANEL CK AND REPLACE LATCH REASSEMBLE CK OPER OK NOWPASSENGER SIDE REAR DOOR WILL NOT LATCHC USA 171179 E84 USA * V07 BB F08

0.9 6992 * NA AZ 11404 FOUND REAR LATCH NOT WORKING CORRECTLY REPLCAED 27406B5 .9C/S DRIVER REAR DOOR WONT STAY CLOSEDC USA 171177 2 USA * V31 BB F08

1.1 6992 * NA AZ 11404 27406B5 .9, 27406B .2 VERIFIED CONCERN FOUND DOOR LATCH NOT LATCHING DOOR CLOSED. REMOVED DOOR PANEL AND WINDOW REGULATOR PANEL REMOVED OLD LATCH AND INSTALLED NEW LATCH REINSTALLED REGULATOR PANEL AND DOOR PANEL RETEST DOOR NOW STAYS CLOSEDCUST STATES PASSENGER SIDE REAR DOOR WONT CLOSE, WONT STAY SHUT, CK AND ADVISEC USA 171179 E84 USA * V07 BB F08

1.1 20402 * NA AZ 11404 VERIFIED CONCERN FOUND RIGHT REAR DOOR LATCH NOT LATCHING INTERNALLY NOT OPERATING PROPERLY R&I PASS REAR DOOR PANEL R&I RR WINDOW REGULATOR ASSY R&I OUTISDE DOOR HANDLE ASSY REPLACED LATCH ASSY RETESTED OPERATION GOOD DOOR OPENS AND CLOSES AS DESIGNEDC/S PASSENGER SIDE REAR DOOR DOES NOT LATCH CLOSED CC/L15C USA 171204 E84 USA * V07 BB F08

2.2 6067 * NA AZ 11404 VERIFIED CONCERN. BOTH REAR DOORS WILL NOT LATCH. REMOVED AND REPLACED LEFT AND RIGHT REAR DOOR LATCH/LOCK ASSY. TESTED. VERIFIED REPAIRS.INTERIOR TRIM CONCERN BOTH REAR DOORS WILL NOT LATCH HAD TO TIE THEM TOGETHER TO HOLDC USA 171181 E84 USA * V07 BB F08

1.1 7846 * NA AZ 11404 CHECKED RT REAR DOOR WILL NOT CLOSE. LATCH INOP. REMOVED RT REAR DOOR PANEL. REPLACED REMOTE CONTROL AND DOOR LATCH, LATCH FAILURE.CUSTOMER STATED R/R DOOR WILL NOT CLOSE AT ALL SEEMS LIKE THE LATCH IS STUCK CHECK AND ADVISEC USA 171181 E84 USA * V07 BB F08

0 20301 * NA AZ 11404 26413 INTERNAL FAILURE. PREP AND REFINISH DRIVERS REAR OUTSIDE DOOR HANDLE. R AND I TRIM PANEL TO REPLACE BROKEN DOOR LATCH. NEC TO REPLACE OUTSIDE HANDLE END CAP. LOCKING TABS WERE BROKEN PRIOR TO REPAIR CUST STATES D-S REAR DOOR WILL NOT CLOSE-LATCH CHECK & ADVISE.C USA 171179 2 USA * V31 BB F08 @

0.9 6992 * NA AZ 11404 FOUND REAR DOOR NOT CLOSING PROPERLY REPLACED REAR DOOR LATCH 27406B5 .9LEFT REAR DOOR WILL NOT LATCHC USA 171174 E84 USA * V07 BB F08

1.1 20313 * NA AZ 11404 VERIFY LR DOOR NOT LATCHING CLOSED DUE TO LATCH STUCK RI DOOR TRIM PANEL AND REPLACED DOOR LATCH AND VERIFY REPAIRCS DRIVERS REAR DOOR WILL NOT LATCH SHUT, HAS BUNGEED NOWC USA 171176 E84 USA * V31 BB F08

1.1 20360 * NA AZ 11404 CK LEFT REAR DOOR OPER REMOVE PANEL CK OPER REMOVE AND REPLACE FAILED LATCH REASSEMBLE CK OPER OF DOOR OKC/S LEFT REAR DOOR WILL NOT SHUT,LATCH WILL NO SHUTC USA 171177 E84 USA * V07 BB F08

1.1 20305 * NA AZ 11404 VERIFIED RR DOOR WILL NOT LATCH CLOSED CHECKED OASIS/NOTHING RELATED R&R RR DOOR PANEL AND REGULATOR ASSY REPLACED DOOR LATCH AND RECHECK OPERATION/OKAYCUSTOMER STATES PASSENGER SIDE REAR DOOR WILL NOT CLOSEC USA 171173 E84 USA * V07 BB F08

1.1 20313 * NA AZ 11404 VERIFY RIGHT REAR DOOR NOT LATCHING DUE TO LATCH STUCK IN OPEN POSITION RI DOOR TRIM PANEL AND REPLACED DOOR LATCH AND VERIFY REPAIRCS RR DOOR WILL NOT LATCH SHUTC USA 171173 E84 USA * V07 BB F08

1.1 6992 * NA AZ 11404 CP 5426412 RIGHT REAR DOOR LATCH WILL NOT STAY SHUT. REMOVED RIGHT REAR DOOR TRIM PANEL AND REPLACED FAULTY LATCH. RETEST OK NORMAL OPERATIONC/S RIGHT REAR DOOR WONT STAY CLOSEDC USA 171179 E84 USA * V07 BB F08

1.8 6067 * NA AZ 11404 VERIFIED CONCERN, REMOVED DOOR PANEL AND WINDOW GLASS. REPLACED BROKEN RIGHT REAR DOOR LATCH. TECH 204 WINDOW ADJUSTED WHILE REPLACING DOOR LATCHINTERIOR TRIM CONCERN RIGHT REAR DOOR WILL NOT SHUT RIGHT REAR WINDOW CHATTERS GOING UP OR DOWNC USA 171174 E84 USA * V07 BB F08

1.1 9816 * NA AZ 11404 VERIFIED CONCERN. RR DOOR WILL NOT LATCH SHUT. FOUND LATCH TO BE SEIZED. REPLACED DOOR LATCH. VERIFIED REPAIR RR DOOR LATCH OPERATION IS NORMAL.C/S PASS REAR DOOR WILL NOT LATCH CLOSE DC USA 171175 E84 USA * V07 BB F08

1.3 7488 * NA AZ 11404 CONFIRMED RF DOOR WILL NOT LATCH,REMOVED RF DOOR P ANEL AND DOOR MODULE ASSY,INSPECTION REVEALED RF D OOR LATCH IS NOT OPERATING PROPERLY 42,REPLACED DO OR LATCH,INSTALLED RF DOOR MODULE ASSY AND DOORPA NEL,RETEST,NOW OPERATES NORMAL.TECH 165C/S PASSENGER FRONT DOOR WILL NOT STAY CLOSED.C USA 171182 E84 USA * V07 BB F08

1.1 20313 * NA AZ 11404 VERIFY RIGHT REAR DOOR NOT CLOSING DUE TO LATCH STUCK IN OPEN POSITION RI DOOR TRIM PANEL AND REPLACED DOOR LATCH ASSEMBLY AND VERIFY REPAIRRR DOOR WILL NOT CLOSE AND LATCHC USA 171176 1 USA * V31 BB F08

1.1 7846 * NA AZ 11404 CHECKED RT REAR DOOR WILL NOT CLOSE. REMOVED RT REAR DOOR PANEL. REPLACED RT REAR DOOR LATCH AND CONTROL. LATCH BROKEN AND CONTROL CRACK ED.CST STS PASS SIDE REAR DOOR WILL NOT LATCH CK & ADVC USA 171177 E84 USA * V31 BB F08

1.1 20305 * NA AZ 11404 VERIFIED PASSENGER REAR DOOR WILL NOT LATCH CLOSED CHECKED OASIS/NOTHING RELATED R&R RR DOOR PANEL AND WINDOW REGULATOR REPLACED BROKEN DOOR LATCH AND RECHECK OPERATION TO VERIFY REPAIR/OKAY.C/S THAT THE PASSENGER REAR DOOR WILL NOT LATCH CLOSED... CHECK AND ADVISEC USA 171171 E84 USA * V07 BB F08

1.1 6992 * NA AZ 11404 VERIFY L R DOOR WONT SHUT ACCESS L R DOOR PANEL NEC TO REPLACE L R DOOR LATCH RETEST OKCUST STATES DRIVERS REAR DOOR WON'T STAY SHUT, CK AND ADVISEC USA 171171 E84 USA * V07 BB F08

1.3 6992 * NA AZ 11404 VERIFY R F DOOR WONT SHUT ACCESS R F DOOR PANEL NEC TO REPLACE R F DOOR LATCH RETEST OKCUSTOMER STATES THAT THE R/F DOOR WILL NOT STAY CLOSED OR OPENEDC USA 171179 1 USA * V07 BB F08

1.8 20329 * NA AZ 11404 26413-BROKEN INTERNALLY REMOVED LH REAR TRIM PANEL-REPLACED LATCH ASSY AND ADJUSTED LINKAGE TO OPEN PROPERLY SPENT EXTRESIVE TIME ADJUSTING LIN LINKAGECUSTOMER STATES THE LEFT REAR DOOR WILL NOT LATCH SHUT.C USA 171171 E84 USA * V31 BB F08

2.4 20305 * NA AZ 11404 R&R RF & RR DOOR PANNEL PIN POINT TESTED & REPLACED RF & RR DOOR LATCHES INOP WILL NOT CLOSE. TEST DROVE OKPASSENGER FRONT AND PASSENGER REAR DOORS WONT STAY CLOSEDC USA 171175 E84 USA * V75 BB F08

1.1 7488 * NA AZ 11404 CONFIRMED RR DOOR WILL NOT LATCH, PERFORMED BODY ELECTRICAL TEST, NO CODES RETRIEVED, REMOVED RR DOOR PANEL AND DOOR MODULE ASSY, INSPECTION REVEALED RR DOOR LATCH IS NOT OPERATING PROPERLY. REPLACEDDOOR LATCH, INSTALLED DOOR MODULE ASSY AND DOOR PANEL. RETEST, NOW OPERATES NORMALC/S THE PASSENGER REAR DOOR WILL NOT LATCHC USA 171182 E84 USA * V07 BB F08

1.1 20402 * NA AZ 11404 RR DOOR LATCH HAS INTERNALLY FAILED. VERFIED CONCERN FOUND RIGHT REAR DOOR LATCH NOT LATCHING R&I RIGHT REAR TRIM PANEL, REMOVED OUTSIDE DOOR HANDLE PER WORKSHOP MANUAL. REPLACED RR DOOR LATCH. RETESTED GOOD FACTORY WARRANTY C/S PASS REAR DOOR WONT STAY LATCHED B05C USA 171205 E84 USA * V07 BB F08

1.1 20305 * NA AZ 11404 FOUND AFTER DIAG LEFT REAR DOOR ASY FOUND NEEDING LATCH ASY DIAG LEFT REAR DOOR LATCH ASY ,REMOVED DOOR PANEL AND REMOVED WINDOW REGULATOR ASY TO REPLACE LEFT REAR DOOR LATCH ASY AND REINSTALLED WINDOW AND WINDOW REGULATOR AND DOOR PANEL AND RETESTED OK AFTER REPAIRCUST STATES DRIVER REAR WON'T STAY LATCHEDC USA 171175 E84 USA * V07 BB F08

1.1 6992 * NA AZ 11404 CP 5426412 RIGHT REAR DOOR WILL NOT LATCH. REMOVED RIGHT REAR DOOR TRIM PANEL AND REPLACED FAULTY LATCH. RETEST OKPASSENGER REAR DOOR WON'T STAY CLOSED, INSTALL SOP PART, SEE RO#730149C USA 171179 E84 USA * V07 BB F08

1.1 20313 * NA AZ 11404 VERIFY RIGHT REAR DOOR NOT LATCHING DUE TO LATCH STUCK IN OPEN POSITION RI DOOR TRIM PANEL AND REPLACED DOOR LATCH AND VERIFY REPAIRPASSENGERSIDE REAR DOOR WILL NOT SHUTC USA 171168 2 USA * V07 BB F08

1.4 6992 * NA AZ 11404 FOUND DOOR LATCH NOT LATCHING REPLACED 23943A .3 23943A6B 1.1DR FRT DOOR WON'T CLOSEC USA 171179 E84 USA * V07 BB F08

1.1 20402 * NA AZ 11404 RR DOOR LATCH HAS INTERNALLY FAILED. VERFIED CONCERN FOUND LATCH NOT LATCHING TO CLOSED POSTION WHEN DOOR IS CLOSED. R&I TRIM PANEL, REMOVED WINDOW REGULATOR AND OUTSIDE DOOR HANDLE PER WORKSHOP MANUAL TO ACCESS LATCH ASSEMBLY. R&I NEW RR DOOR LATCH AND RETESTED GOOD.FACTORY WARRANTY CUST STATES PASSENGER REAR DOOR WONT LATCH CLOSED. PLEASE CHECK AND ADVISE.C USA 171204 E84 USA * V07 BB F08

1.3 20301 * NA AZ 11404 21812 INTERNAL FAILURE R AND I TRIM PANEL TO REPLACE FRONT DOOR LATCH. WOULD NOT LATCHCUSTOMER STATES, PASSENGER'S FRONT DOOR WILL NOT STAY CLOSED, CHECK & ADVISE.C USA 171179 2 USA * V31 BB F08

1.1 20305 * NA AZ 11404 REMOVED DOOR TRIM PANEL REPLACED LATCH LATCH BROKENLEFT SIDE REAR DOOR LATCH WILL NOT CLOSEC USA 171175 1 USA * V07 BB F08

1.1 20360 * NA AZ 11404 VERIFIED. FOUND DOOR LATCH FAULTY, WILL NOT LATCH. REMOVED AND REPLACED DOOR LATCH CHECK OPER CHECKS OKC/S LT REAR DOOR WONT LATCHC USA 171177 E84 USA * V07 BB F08

1.3 6067 * NA AZ 11404 VERIFEID CONCERN LATCH DOES NOT STAY CLOSED. REMOVED AND REPLACED PASSENGER FRONT DOOR LATCH ASSY. TESTED. VERIFIED REPAIRS.INTERIOR TRIM CONCERN PASSENGER FRONT DOOR WILL NOT SHUT. ESP APPROVAL E57GWC USA 171176 2 USA * V07 BB F08

1.8 20301 * NA AZ 11404 5426412 SHORTED R-R DOOR LATCH INSP R-R DOOR WILL NOT CLOSE R-I DOOR PANEL FOUND BINDING AND BROKEN DOOR LATCH NECC TO REPLACE LATCH ASY,ADJUST DOOR HINGES TO KEEP FROM BINDING REINSTALL DOOR PANEL.CUST STATES RIGHT REAR WONT CLOSE-LATCHC USA 171171 E84 USA * V07 BB F08

1.1 7488 * NA AZ 11404 CONFIRMED RR DOOR WILL NOT LATCH. REMOVED RR DOOR PANEL AND DOOR MODULE ASSY, INSPECTION REVEALED RR DOOR LATCH IS NOT OPERATING PROPERLY. REPLACED LATCH, INSTALLED DOOR MODULE ASSYY AND DOOR PANEL, RETEST NOW OPERATES NORMALC/S PASSENGER REAR DOOR WILL NOT CLOSE ALL THE WAY.C USA 171182 E84 USA * V07 BB F08

1.1 20360 * NA AZ 11404 CK RIGHT REAR DOOR OPER NOT LATCHING REMOVE PANEL TO REMOVE AND REPLACE LATCH ASSEMBLY CK OPERPASSENGER SIDE REAR DOOR WILL NOT LATCHC USA 171174 E84 USA * V07 BB F08

1.4 20346 * NA AZ 11404 verified left rear door latch inop. window switch inop. works up only,good from master.; 1.6 r&r trim panel, replaced left rear door latch, perf electrical diag, replaced lr window switch.; 27406b .2,27406b5 .9, 12651d45 .3, 14529ab .2. cc 01. miles 35567the drivers rear door wont latch closed ckC USA 116830 E84 USA * V07 BB F08

1.1 7488 * NA AZ 11404 CONFIRMED LR DOOR WILL NOT LATCH CLOSED,REMOVED LR DOOR PANEL,REMOVED LR DOOR MODULE ASSY,INSPECTION REVEALED LR DOOR LATCH IS NOT OPERATING PROPERLY 42,REPLACED DOOR LATCH,INSTALLED DOOR MODULE ASSYAND DOOR PANEL,NOW OPERATES NORMAL.TECH 165C/S DRIVERS REAR DOOR WILL NOT CLOSE.C USA 171726 E84 USA * V07 BB F08

1.1 20305 * NA AZ 11404 R&R RR DOOR PANNEL TESTED & REPLACED DOOR LATCH INOPCUSTOMER STATES PASSENGER SIDE REAR DOOR WONT CLOSEC USA 171176 2 USA * V31 BB F08

1.3 1759 * NA AZ 11404 DOOR LATCH BROKEN REPLACED DOOR LATCHCUSTOMER STATES THE PASSENGER DOOR WONT STAY SHUT SOP HEREC USA 171726 E84 USA * V31 BB F08

1.1 20402 * NA AZ 11404 LATCH IS BINDING AND NOT LATCHING DOOR CLOSED AND ALSO INSIDE DOOR HANDLE CABLE WAS BROKEN. VERFIED CONCERN R&I RR TRIM PANEL AND FOUND LATCH NOT LATCHING. R&I TRIM PANEL, WINDOW REGULATOR, AND EXTERIOR DOOR HANDLE PER WORKSHOP MANUAL. REPLACED RR DOOR LATCH AND UPON REMOVAL FOUND INSIDE DOOR HANDLE CABLE BROKEN REPLACED INSIDE DOOR CABLE AS WELL. RETESTED GOOD.CUSTOMER STATES PASS REAR DOOR WILL NOT CLOSE (SOP IN SEE RO# 926784 DATE 7-22-13 MILES 35820 TECH 6730)C USA 171205 E84 USA * V31 BB F08

1.1 20313 * NA AZ 11404 VERIFIED CUSTOMER CONCERN FOUND THE RIGHT REAR DOOR LATCH ASY TO NOT STAY CLOSED UPON INSPECTION FOUND THE RIGHT REAR DOOR LATCH TO BE FAULTY ACCESSED THGE RIGHT REAR DOOR PANEL AND REMOVED AND REPLACED THE RIGHT REAR LATCH ASY ROAD TESTED VEHBICLE PASS OKA FTE RREPAIRSC/S RR DOOR WILL NOT STAY CLOSEDC USA 158716 E84 USA * V31 BB F08

1.3 7846 * NA AZ 11404 VERIFIED RF DOOR LATCH STUCK OPEN. REMOVED RF DOOR PANEL, EXTERIOR HANDLE, LATCH ASSEMBLY, REPLACED LATCH, REASSEMBLED & TESTED, P ASS.INTERIOR/TRIM C/A THE FRONT PASSENGER DOOR WONT LATCH AND STAY CLOSED. ADVISEC USA 171181 E84 USA * V07 BB F08

1.3 20329 * NA AZ 11404 BINDING LATCH INSP FOUND LATCH BINDING REPLACED DRIVER LATCH ASY RETESTED PASSEDCUST STATES DRIVERS DOOR WONT CLOSE/LATCH.C USA 171173 E84 USA * V07 BB F08

1.1 20360 * NA AZ 11404 CK LEFT REAR DOOR REMOVE PANEL TO REPLACE LATCH ASSEMBLY REASSEMBLE CK OPER OK NOWC/S LEFT REAR DOOR WILL NOT SHUTC USA 171177 E84 USA * V31 BB F08

1.1 20305 * NA AZ 11404 LEFT READ DOOR LATCH WON'T STAY CLOSED,BROKEN LATCH REMOVE LEFT REAR DOOR PANELS,REPLACE BROKEN DOOR LATCH. C-CODE 01DRIVERSIDE REAR DON'T WON'T LATCHC USA 171175 E84 USA * V07 BB F08

1.1 6067 * NA AZ 11404 VERIFIED CONCERN LEFT REAR DOOR WILL NOT LATCH SHUT. REMOVED AND REPLACED LEFT REAR DOOR LATCH ASSY.TESTED. VERIFIED REPAIRS.TRIM AND ELECTRICAL C/S THE DRIVERS REAR DOOR NO LONGER LATCHES SHUT PLEASE ADVISEC USA 171176 E84 USA * V07 BB F08

1.1 7488 * NA AZ 11404 INSPECTED FOR THE R.R. DOOR WILL NOT LATCH CONCERN. FOUND AN INTERNAL FAILURE OF THE R.R. DOOR LATCH CAUSING THE DOOR TO NOT LATCH. REMOVED THE R.R. DOOR LATCH FROM STOCK UNIT #144140 AND USED IT TO REPLACE THE R.R. DOOR LATCH IN THE CUSTOMERS CAR AS THEC/S THAT THE RIGHT REAR DOOR WILL NOT LATCH.C USA 171182 E84 USA * V07 BB F08

1.3 6992 * NA AZ 11404 VERIFY R F DOOR WONT CLOSE ACCESS R F DOOR PANEL, WINDOW GLASS AND REGULATOR NEC TO REPLACE R F DOOR LATCH RETEST OKCUSTOMER STATES RF DOOR WONT CLOSEC USA 171179 1 USA * V07 BB F08

1.1 48899 * NA AZ 11404 CONFIRMED INTERNAL FAILURE IN LATCH MECHANISM, REPLACED RIGHT REAR DOOR LATCH ASSEMBLYRIGHT REAR DOOR WILL NOT CLOSE PROPERLYC USA 172350 E84 USA * V07 BB F08

2.9 20301 * NA AZ 11404 26412-INTERNAL FAULT INTERNAL LATCH FAULT REMOVED BOTH REAR TRIMPANELS AND REPLACED INOPERATIVE LATCHES AND ADJUST LINKAGE AND DOORS TO OPERATE AS DESIGNEDCUST STATES REAR P/S DOOR WILL NOT LATCH WHEN CLOSEDC USA 171171 E84 USA * V07 BB F08

1.1 7488 * NA AZ 11404 REMOVED THE R.R. DOOR LATCH TO USE IN CUSTOMERS VEHICLE AS THE R.R. LATCH WAS BROKEN AND WOULD NOT SECURE THE DOOR (LATCH WAS ON BACK ORDER AND CAR WAS NOT SAFE TO DRIVE). INSTALLED NEW R.R. DOOR LATCH INTO STOCK UNIT AND RETURNED TO INVENTORY. SEE R/O 6187127, APPC/S VEHICLE DOWN IN SHOP. R/R DOOR LATCH INOP. DOOR WONT CLOSE.C USA 171182 1 USA * V07 BB F08

1.3 20313 * NA AZ 11404 VERIFY RF DOOR NOT LATCHING DUE TO LATCH STUCK OPEN RI DOOR TRIM PANEL AND REPLACED LATCH ASSEMBLY AND VERIFY REPAIRCS RF DOOR WILL NOT LATCH SHUTC USA 171176 1 USA * V07 BB F08

1.3 20360 * NA AZ 11404 VERIFIED. FOUND DOOR LATCH FUALTY, REMOVED AND REPLACED DOOR LATCH CHECK OPER CHECKS OK AT THIS TIME.C/S PASS FRONT DOOR WILL NOT STAY CLOSEDC USA 171177 E84 USA * V07 BB F08

1.1 20305 * NA AZ 11404 VERIFY CONCERN CHECK OASIS FOR TSB OR SSM CHECK LATCH FOUND IT WONT LATCH NEED TO BE REPLACE R & R DOOR PANEL AND REPLACE LATCHPASSENGER REAR DOOR POPS OPEN WHEN DRIVINGC USA 171175 E84 USA * V31 BB F08

1.1 45242 * NA AZ 11404 R-R DOOR LATCH BROKEN REPLACE DOOR LOCK MODULER-R DOOR WONT CLOSEC USA 171327 E84 USA * V31 BB F08

1.3 7846 * NA AZ 11404 CHECKED RT FRONT DOOR WILL NOT LATCH. REPLACED RT FRONT DOOR LATCH ASSEMBLY.C/S PASSENGER SIDE DOOR WILL NOT LOCK DOOR CHECK AND ADVISEC USA 171181 E84 USA * V07 BB F08

1.8 20301 * NA AZ 11404 21812-INTERNAL FAULT REMOVED RH REAR TRIM PANEL REPLACED LATCH ASSY-REPAIRED BROKEN CABLE MOUNT REASSEMBLE OKCUSTOMER STATES RIGHT REAR DOOR WILL NOT CLOSEC USA 171171 E84 USA * V31 BB F08

1.1 6992 * NA AZ 11404 RIGHT REAR DOOR LATCH WILL NOT LATCH SHUT. REMOVED RIGHT REAR DOOR TRIM PANEL AND REPLACED FAULTY LATCH RETEST OKCUST STATES THE PASS REAR DOOR WONT LAT CHC USA 171179 E84 USA * V07 BB F08

1.1 1759 * NA AZ 11404 VERIFIED REAR DOOR LATCH WOULD NOT STAY SHUT. CHECKED ALL CABLES AND HANDLES AND NO PROBLEM WAS FOUND, INDICATING THE LATCH IS BROKEN INTERNALLY REMOVED DOOR TRIM PANEL AND REPLACED REAR DOOR LATCH. VERIFIED THE REAR DOOR LATCH NOW OPENS AND CLOSES NORMALLYREAR PASSENGER SIDE DOOR WONT SHUT. CHECK AND ADVISE.C USA 171421 E84 USA * V31 BB F08

1.1 6992 * NA AZ 11404 VERIFY R R DOOR WONT CLOSE ACCESS R R DOOR PANEL NEC TO REPLACE R R DOOR LATCHCUST STATES RT REAR DOOR LATCH IS INOPC USA 171179 E84 USA * V07 BB F08

PE14-028 001432



1.1 20305 * NA AZ 11404 VERIFIED CONCERN, LATCH INOP. DISASSEMBLE DOOR, REMOVE & REPLACE DOOR LATCH ASSY DOOR WORKING PROPERLY NOW.CUSTOMER STATES THAT THE RIGHT REAR DOOR WILL NOT CLOSE OR LATCH SHUTC USA 171180 E84 USA * V31 BB F08

1.3 20350 * NA AZ 11404 VERIFIED CUSTOMERS CONCERN. RIGHT FRONT DOOR LATCH DOESNT LATCH. FOUND LATCH BINDING. R&I RIGHT FRONT DOOR PANEL. REPLACED LATCH. RECHECKED. ALL OKRIGHT FRONT DOOR DOESNT LATCHC USA 171475 E84 USA * V07 BB F08

1.1 20301 * NA AZ 11404 LATCH BINDING INTERNAL FAILURE INSP DRIVERS REAR DOOR FOUND LATCH BINDING REPLACE LATCH ASY RETESTED PASSEDCUSTOMER STATES, DRIVER'S SIDE REAR DOOR WILL NOT CLOSE, CHECK & ADVISE.C USA 171177 E84 USA * V31 BB F08

1.1 20305 * NA AZ 11404 VERIFY CONCERN FOUND DOOR LATCH WONT CLOSE R & R REAR PASS SIDE DOOR PANNEL AND REPLLACE DOOR LATCHPASSENGER REAR DOOR WONT STAY CLOSEDC USA 156503 E84 USA * V31 BB F08

1.1 20360 * NA AZ 11404 VERIFIED CUSTOMERS CONCERN. FOUND RIGHT REAR DOOR LATCH FAULTY. REPLACED LATCH. ALL OK AT THIS TIME.C/S PASS REAR DOOR WILL NOT STAY CLOSED OR LATCHEDC USA 171177 E84 USA * V07 BB F08

1.1 7488 * NA AZ 11404 VERIFY PASS REAR DOOR WILL NOT SHUT. RR DOOR PANEL REVEALED FAILED LATCH. REPLACE LATCH ASSY INTERNAL FAULT. RETEST OK.C/S THE PASS REAR DOOR WONT CLOSEC USA 171182 E84 USA * V07 BB F08

1.1 20313 * NA AZ 11404 VERIFY LR DOOR NOT LACTCHING CLOSED AT TIMES DUE TO LATCH BROKEN RI DOOR TRIM PANEL AND REPLACED LATCH ASSEMBLY AND VERIFY REPAIRLEFT REAR DOOR WONT LATCH, CUST HAD TO TIE IT SHUT.C USA 171726 E84 USA * V31 BB F08

1.3 20301 * NA AZ 11404 21812 INTERNAL FAILURE R AND I TRIM PANEL TO REPLACE DEFECTIVE LATCHCUSTOMER STATES, PASSENGER'S FRONT DOOR WILL NOT STAY CLOSED AT THIS TIME, CHECK & ADVISE.C USA 171171 E84 USA * V31 BB F08

1.1 45660 * NA AZ 11404 REMOVED DOOR PANEL R/R REMOVED WINDOW REGULATOR AND DOOR LATCH INSTALLED NEW DOOR LATCH AND CABLE REINSTALLED WINDOWREGULATOR AND DOOR PANEL TESTED OKRIGHT REAR DOOR WONT STAY SHUTC USA 171726 E84 USA * V07 BB F08

1.3 7488 * NA AZ 11404 VERIFIED PASSENGER FRONT DOOR WILL NOT LATCH CLOSED. REPLACED BAD DOOR LATCH ASSY. DOOR WORKING NORMALLY NOW.C/S THE PASSENGER FRONT DOOR WILL NOT LATCH.C USA 171182 E84 USA * V07 BB F08

0 6992 * NA AZ 11404 27406B5 .9, 27406B .2 VERIFIED CONCERN FOUND RIGHT REAR DOOR LATCH NOT LATCHING. REMOVED DOOR PANEL AND WINDOW REGULATOR PANEL REMOVED OLD DOOR LATCH AND INSTALLED NEW LATCH AND REINSTALLED REGULATORPANEL AND DOOR PANEL RETEST WORKS NORMAL AT THIS TIMECUST STATES THE RR DOOR WONT LATCHC USA 171180 E84 USA * V07 BB F08 @

1.1 7846 * NA AZ 11404 CHECKED LT REAR DOOR WILL NOT CLOSE. CHECKED LATCH. REMOVED DOOR PANEL. REPLACED LT REAR DOOR LATCH. REINSTALLED DOOR PANEL.C.S. THE DRIVER REAR DOOR NOT CLOSING, LATCHES NOT CATCHING TO KEEP DOOR CLOSED.C USA 171181 2 USA * V07 BB F08

1.1 11293 * NA AZ 11404 BCE DIAG AND BCE PINPOINT TEST P , P1-NO DOES NOT OPEN NORMALLY , P2-NO DOES NOT RELEASE EASILY , P3-NO LUBE LATCH STILL INOP AND R &I DOOR PANEL DOOR MODULE AND GLASS AND OUTSIDE HANDLE AND REPLACE INOPERATIVE DOOR LATCH AND VERIFY REPAIR-1132 - 12651D .2 , 12651D45 .3 , 27406B .2 , 27406B5 .9PASSENGER REAR DOOR WONT LATCHC USA 171173 1 USA * V07 BB F08

1.1 20301 * NA AZ 11404 26412-INTERNAL FAULT REMOVED RH REAR DOOR PANEL REPLACED LATCH ASSY AND ADJUST STRIKER TO LATCH PROPERLYCUSTOMER STATES, PASSENGER'S REAR DOOR WILL NOT STAY CLOSED, CHECK & ADVISE.C USA 171171 E84 USA * V31 BB F08

1.1 20313 * NA AZ 11404 VERIFY RIGHT REAR DOOR NOT CLOSING DUE TO LATCH STUCK OPEN RI DOOR TRIM PANEL AND REPLACED DOOR LATCH ASSEMBLY AND VERIFY REPAIRPASSENGERSIDE REAR DOOR WILL NOT SHUTC USA 171182 E84 USA * V31 BB F08

1.1 6067 * NA AZ 11404 DIAG R&I LF REAR TRIM PANEL AND REPLACE LATCH INOP CC33 27406B 0.2HR 27406B5 0.9HRTRIM AND ELECTRICAL LEFT REAR DOOR WILL NOT LATCHC USA 171174 E84 USA * V07 BB F08

1.3 20443 * NA AZ 11404 FAILED LATCH 42 CHECK RIGHT FRONT DOOR WILL NOT LATCH, COMFERMED FOUND LATCH WILL NOT LATCH ONTO THE CATCH, REMOVE TRIM AND REPLACE LATCH ASYMBLY,CUST STATES THAT PASSENGER FRONT DOOR WILL NOT STAY CLOSED PLEASE ADVISEC USA 171438 E84 USA * V07 BB F08

1.5 20301 * NA AZ 11404 26412-INTERNAL FAULT REMOVED RH REAR TRIM PANEL REPLACED LATCH ASSY AND ADUSTED DOOR STRIKER TO LTACH PROPERLYCUSTOMER STATES RIGHT REAR DOOR WILL NOT LATCH TO CLOSE.C USA 171205 E84 USA * V07 BB F08

1.3 7846 * NA AZ 11404 CHECKED DRT FRONT DOOR WILL NOT CLOSE. RT FRONT DOOR LATCH INOP. REPLACED RT FRONT DOOR LATCH.C/S THE FRONT PASSENGER DOOR LATCH IS INOP CHECK AND ADVISEC USA 171181 E84 USA * V07 BB F08

1.1 20301 * NA AZ 11404 26412-INTERNAL FAULT REMOVED RH REAR TRIM PANEL REPLACED LATCH ASSY AND REPAIREWD CABLE ROUTING-BINDINGCUST STATES R/R DOOR WILL NOT LATCH CLOSED. HAD TO SECURE DOOR SHUT TO DRIVE.C USA 171171 E84 USA * V31 BB F08

1.3 20323 * NA AZ 11404 VERIFY CONCERN REMOVE RF DOOR PANEL FOUND RF DOOR LATCH FAILED REPLACE RF DOOR LATCH AND WINDOW HANDLE RELATED TO LATCH REMOVAL REINSTALL CK PASS NOTE: 10/18/13- RIGHT FRONT WINDOW HANDLE HAS POOR FITPREV TO RF DOOR PANEL REMOVAL NEC TO REPLACE RF INSIDE WINDOW HANDLE TO ADDESS POOR FIT CONCERN.PASSENGER FRONT DOOR WONT CLOSE PLEASE CHECK AND ADVI SEC USA 171178 E84 USA * V31 BB F08

1.3 7488 * NA AZ 11404 CONFIRMED RF DOOR WILL NOT LATCH CLOSED. REMOVED RF DOOR PANEL AND DOOR MODULE ASSY, INSPECTION REVEALED RF DOOR LATCH IS NOT OPERATING PROEPRLY. REPLACED LATCH, INSTALLED DOOR MODULE ASSY AND DOOR PANEL, RETEST NOW OPERATES NORMALC/S THE FRONT PASSENGER DOOR WILL NOT CLOSE.C USA 171182 E84 USA * V07 BB F08

1.1 20313 * NA AZ 11404 VERIFY RIGHT REAR DOOR NOT CLOSING DUE TO LATCH STUCK OPEN RI DOOR TRIM PANEL AND REPLACED DOOR LATCH AND VERIFY REPAIRC/S PASSENGER REAR DOOR WILL NOT LATCH-ADVISEC USA 171176 E84 USA * V31 BB F08

1.1 7846 * NA AZ 11404 CHECKED RT REAR DOOR WILL NOT CLOSE. CHECKED RT REAR LATCH INOP. REPLACED RT REAR DOLOR LATCHINTERIOR/TRIM C/S THE REAR PASSENGER DOOR WILL NOT LATCH AND STAY CLOSED CHECK AND ADV ISEC USA 171181 E84 USA * V31 BB F08

1.4 6067 * NA AZ 11404 VERIFIED CONCERN, RF DOOR WILL NOT SHUT COMPLETELY LATCH IS BROKEN INTERNALLY,, REPL LATCH AND RETEST DOOR OKCUST STATES RF DOOR WON'T LATCHC USA 171174 1 USA * V07 BB F08

2.4 7846 * NA AZ 11404 CHECKED RT REAR DOOR WIL NOT CLOSE. CHECKED LATCH INOP. REPLACED RT REAR DOOR LATCH. CHECKED RT FRONT DOOR WILL NOT LATCH. REPLACED RT FRONT DOOR LATCH.PASSENGER SIDE DOOR WILL NOT LATCH SOP INC USA 171171 E84 USA * V31 BB F08

1.1 6992 * NA AZ 11404 CP 5426412. VERIFIED CONCERN. REMOVED DOOR PANEL. REMOVED AND REPLACED DOOR LATCH. INSTALLED DOOR PANEL. RETEST OK. 27406B 0.20 27406B5 0 .90RIGHT REAR DOOR WONT CLOSEC USA 171173 2 USA * V07 BB F08

1.1 20313 * NA AZ 11404 VERIFY LR DOOR NOT CLOSING DUE TO LATCH STUCK RI DOOR TRIM PANEL AND REPLACED DOOR LATCH ASSEMBLY AND AND BROKEN HANDLE, SUBLET TO PAINT TO MATCH. VERIFY REPAIR. SUBLET TO PAINT TO MATCH.LEFT REAR DOOE WONT STAY CLOSED AND OUTSIDE DOOR HANDLE BROKE OFF.C USA 171176 E84 USA * V31 BB F08

1.4 6992 * NA AZ 11404 23943A6B 1.1, 23943A .3 VERIFIED CONCERN FOUND DOOR LATCH WOULD NOT LATCH TO HOLD THE DOOR CLOSED. FOUND NECESSARY TO REPLACE THE LATCH. REMOVED THE DOOR PANEL AND THE REGULATOR PANEL REMOVED THE OLDDOOR LATCH AND INSTALLED NEW ONE REINSTALLED REGULATOR PANEL AND DOOR PANEL RETEST WORKS NORMAL AT THIS TIMEC/S DRIVERS FRONT DOOR WONT STAY CLOSEDC USA 171179 E84 USA * V07 BB F08

1.1 20313 * NA AZ 11404 VERIFY RIGHT REAR DOOR NOT CLOSING DUE TO LATCH STUCK RI DOOR TRIM PANEL AND REPLACED LATCH ASSEMBLY AND VERIFY REPAIRCS RR DOOR WILL NOT LATCH SHUT, HAS TIED SHUT WITH A ROPE NOWC USA 171176 1 USA * V07 BB F08

1.5 7846 * NA AZ 11404 VERIFIED RR DOOR STUCK OPEN. REMOVED RR DOOR PANEL, REGULATOR, EXTERIOR HANDLE, REPLACED LATCH, ASSEMBLED & TESTED, PASS. NECESSARY TO REPLACE EXTERIOR HANDLE CABLE DUE TO BROKEN RETAINER. MTIME USEDDUE TO NO OP CODE AVAILABLEPASSENGER REAR DOOR WILL NOT LATCHC USA 171181 1 USA * V31 BB F08 @

1.3 6992 * NA AZ 11404 VERIFY COMPLAINT - BCE DIAG - NEC TO REMOVE LEFT REAR DOOR PANEL - FOUND ELECTRONIC LATCH WITH INTERNAL FAILURE - NEC TO REPLACE LATCH AND RETEST - INSTALL PANEL - DONE 12651D 0.2 -12651DX1 0.1 - 27406B5 0.9 - 27406B 0.2C/S THE DRIVER REAR DOOR IS NOT LATCHING SHUTC USA 171179 E84 USA * V07 BB F08

1.8 20305 * NA AZ 11404 FOUND RIGHT FRONT DOOR LATCH ASY NOT HOLDING NEEDING DOOR LATCH ASY DIAG RIGHT FRNT DOOR LATCH ASY REMOVED DOOR PANAL AND WINDOW AND WINDOW REGULATOR ASY TO REPLACE DOOR LATCH ASY AND RETESTED OK AFTER REPAIR C/S THAT THE PASSENGER FRONT DOOR WILL NOT STAY CLOSED... CHECK AND ADVISEC USA 171171 E84 USA * V75 BB F08

1.1 20360 * NA AZ 11404 CK OPER OF RIGHT REAR DOOR REMOVE PANEL TO REMOVE AND REPLACE LATCH REASSEMBLE CK OPER OK NOWCUSTOMER STATES REAR DOOR DOES NOT CLOSE CORRECTLY.C USA 172729 E84 USA * V07 BB F08

1.1 7846 * NA AZ 11404 VERIFIED RR DOOR WILL NOT LATCH CLOSED. REMOVED RR DOOR PANEL, REGULATOR, EXTERIOR HANDLE, REPLACED STUCK OPEN LATCH ASSEMBLY, REASSEMBLED & TESTED, PASS.CUSTOMER STATED R/R DOOR LOCK INOP - SOP HEREC USA 171179 E84 USA * V07 BB F08

1.1 7846 * NA AZ 11404 LEFT REAR DOOR LATCH WILL NOT CLOSE, DOOR OPENED ALL THE TIME. LATCH INOP. REMOVED LT REAR DOOR PANEL. REPLACED LT REAR DOOR LATCH.C/S DRIVERS REAR DOOR LOCK INOPC USA 171179 E84 USA * V31 BB F08

1.3 20301 * NA AZ 11404 21812 INTERNAL FAILURE R AND I TRIM PANEL TO REPLACE INOP LATCHCUST STATES P/S DOOR DOES NOT LATCH FRONT RIGHT DOORC USA 171433 E84 USA * V07 BB F08

1.1 20323 * NA AZ 11404 FOUND THE RIGHT REAR DOOR LATCH TO BE SEIZED UP , RIGHT REAR DOOR PANEL , WINDOW REGUALTOR AND GLASS ACCESS TO REPLACE THE DOOR LATCH AND THEN RETESTED OKCUSOTMER STATES THE PASSENGER REAR DOOR WONT CLOSE PLEASE CHECK AND ADVISEC USA 171178 E84 USA * V31 BB F08

1.3 6992 * NA AZ 11404 BCE DIAG - PINPOINT TEST - NEC TO REMOVE AND ACCESS RIGHT REAR DOOR PANEL - REPALCE LATCH DUE TO INTERNAL FAILURE - RETEST - DONE 12651D 0.2 -27406B 0.2 - 27406B5 0.9 - 12651DX1 0.7CUST STATES PASDS REAR DOOR WONT SHUT.. .SOPC USA 171177 E84 USA * V07 BB F08

1.3 6992 * NA AZ 11404 BCE DIAG - NEC TO ACCESS LEFT FRONT DOOR AND REPLACE LEFT FRONT LATCH DUE TO INTERNAL FAILURE -RETEST - DONECUST STATES DRIVER DOOR WONT SHUTC USA 171177 E84 USA * V07 BB F08

1.8 20301 * NA AZ 11404 5426412 INTERNAL FAULT INSP R/R DOOR REMOVE DOOR PANEL AND REPLACE LATCH ASY AND REPAIREWD CABLE FOR BINDING RETESTED OK.CUST STATES RIGHT REAR P/S DOOR LATCH NOT WORKING AND DOOR WILL NOT SHUT. ALSO, DOME LIGHT WILL NOT GO OFF BECAUSE THE DOOR WILL NOT SHUT.C USA 171171 1 USA * V07 BB F08

1.1 20301 * NA AZ 11404 26413---LATCH BINDING INSP L/R DOOR FOUND LATCH BINDING REPLACED LATCH RETESTED PASSED R/I TRIM PANEL ESP RENTAL INVOICE 509992...3 DAYS AT $28.00 PER DAY FOR A TOTAL OF $84.00...CUSTOMER RENTED A DODGE AVENGER DUE TO THERE NOT BEING A FORD VEHICLE AVAILABLE AT THE TIME OF RENTAL...CUSTOMER HAS 1ST DAY RENTAL CLAUSE INCLUDED IN THEIR ESP CONTRACT...CUST STATES BACK LEFT DOOR LATCH IS INOP. CUST IS USING A ROPE TO KEEP THE DOOR SHUT.C USA 171171 E84 USA * V07 BB F08

1.1 7488 * NA AZ 11404 CONFIRMED RR DOOR WILL NOT LATCH CLOSED,REMOVED RR DOOR PANEL AND DOOR MODULE ASSY,INSPECTION REVEAL ED RR DOOR LATCH IS NOT OPERATING PROPERLY 42,REPL ACED LATCH,INSTALLED DOOR MODULE ASSY AND DOOR PAN EL,RETEST,NOW OPERATES NORMAL.TECH 165C/S THE PASSENGER REAR DOOR WILL NOT CLOSE ALL THE WAYC USA 171475 2 USA * V07 BB F08

1.1 11293 * NA AZ 11404 VERIFIED CONCERN, FOUND RIGHT REAR DOOR LATCH TO BE BROKEN, NECESSARY TO R AND R RIGHT REAR DOOR LATCH, RETEST ALL OK. 27406B5 0.9 27406B 0.2CUSTOMER STATES RIGHT REAR DOOR WONT LA TCHC USA 171182 E84 USA * V07 BB F08

0.9 6992 * NA AZ 11404 OP CODE 27406B5--.9 VERIFIED CONCERN, FOUND DEFECTIVE RIGHT REAR DOOR LATCH, REPLACED DOOR LATCH, RE-TESTED, TESTS OK AT THIS TIMEREAR DOOR WONT SHUTC USA 171433 E84 USA * V07 BB F08

1.1 6067 * NA AZ 11404 VERIFIED DOOR LATCH IS BROKEN INTERNALLY AND DOOR WONT STAY CLOSED REPLACED DOOR LATCHTRIM AND ELECTRICAL RT.REAR DOOR LATCH INOPC USA 171174 1 USA * V07 BB F08

1.1 20350 * NA AZ 11404 VERIFIED CUSTOMERS CONCERN. RIGHT REAR DOOE WILL NTO CLOSE. PERFORMED INSPECTION. FOUND LATCH NOT WORKING CORRECTLY. R&I RIGHT REAR DOOR PANEL. REPLACED LATCH. RECHECKED. ALL OKRIGHT REAR DOOR DOESNT CLOSEC USA 171475 E84 USA * V07 BB F08

1.1 7846 * NA AZ 11404 VERIFIED RR DOOR WILL NOT LATCH CLOSED. REMOVED RR DOOR PANEL, REPLACED INTERNALLY OPEN RR DOOR LATCH, ASSEMBLED & TESTED, PASS.C/S THE REAR PASSENGER DOOR IS INOP WONT LATCH.CHECK AND ADVISEC USA 171181 1 USA * V31 BB F08

1.1 20305 * NA AZ 11404 TESTED & REPLACED RR DOOR LATCH INOPPASS REAR DOOR WONT LATCHC USA 171176 E84 USA * V07 BB F08

1.4 20301 * NA AZ 11404 21812-INTERNAL FAULT REMOVED TRIM PANEL REPLACED LATCH ASSYCUSTOMER STATES RIGHT FRONT DOOR SWUNG OPEN WHILE MAKING A TURN AND NOW DOOR WILL NOT LATCH TO CLOSE.C USA 171171 E84 USA * V31 BB F08

1.1 20350 * NA AZ 11404 VERIFIED CONCERN. FOUND LACTH ASSEMBLY FAILED AND NEEDED TO BE REPLACED. REPLACED LATCH ASSEMBLY AND RETESTED. ALL OK AFTER REPAIRS.CUSTOMER STATES RIGHT REAR DOOR DOES NOT LATCHC USA 171475 E84 USA * V07 BB F08

1.1 6992 * NA AZ 11404 CP 26412 REMOVED RIGHT REAR DOOR TRIM PANEL AND REPLACED FAULTY DOOR LATCH RETEST OKPASSANGER REAR DOOR WILL NOT STAY CLOSED HAD SOP CLIPC USA 171179 E84 USA * V07 BB F08

1.1 20305 * NA AZ 11404 LEFT REAR DOOR LATCH BROKEN,DOOR WON'T STAY LATCH. REMOVE LEFT REAR DOOR TRIM PANEL FOR ACCESS,REPLACE DOOR LATCH. C-CODE 01DRIVER REAR DOOR WONT STAY CLOSEDC USA 171173 E84 USA * V75 BB F08

1.8 20301 * NA AZ 11404 26412-INTERNAL FAULT REMOVED RH REAR TRIM PANEL REPLACED LATCH ASSY AND REROUTED INSIDE HANDLE CABLE-BINDINGCUSTOMER STATED PASS REAR DOOR WILL NOT LATCH SHUT/ CHECK AND ADVISEC USA 171179 E84 USA * V07 BB F08

1.1 20305 * NA AZ 11404 RR DOOR LATCH IS BROKEN CHECKED OASIS/NOTHING RELATED R&R RR DOOR PANEL AND REGULATOR REPLACED DOOR LATCH AND RECHECK OPERATION TO VERIFY REPAIR/OKAY.PASSENGER REAR DOOR WONT LATCHC USA 171175 E84 USA * V07 BB F08

1.1 20305 * NA AZ 11404 RIGHT REAR DOOR LATCH WON'T STAY SHUT,BROKEN LATCH. REPLACE RIGHT REAR DOOR LATCH ASSY, C-CODE 01PASS REAR DOOR WILL NOT LATCH..C USA 171175 E84 USA * V07 BB F08

1.6 6992 * NA AZ 11404 BCE DIAG - NEC TO PERFORM PINPOINT TEST - ACCESS RIGHT REAR DOOR PANEL - REPLACE FAULTY LATCH/ACTUATOR - RETEST - DONE 12651D 0.2 - 12651DX1 0.1 - 12651D45 0.3 - 27406B 0.2 -27406B5 0.9CUST STS PASS REAR DOR WILL NOT LATCHC USA 171177 E84 USA * V07 BB F08

1.4 6992 * NA AZ 11404 27406B5 .9, 27406B .2, 12650D45 .3 VERIFIED CONCERN USED PINPOINT TEST P FOUND THE PASSENGER REAR DOOR LATCH NEEDED REPLACED REMOVED DOOR PANEL AND WINDOW REGULATOR MODULE REMOVED OLD DOOR LATCH AND INSTALLED NEW DOOR LATCH REINSTALLE D REGULATOR MODULE AND DOOR PANEL RETEST DOOR NOW CLOSES NORMALLYPASS REAR DOOR WONT CLOSEC USA 171179 E84 USA * V07 BB F08

1.3 7488 * NA AZ 11404 CONFIRMED RF DOOR WILL NOT LATCH CLOSED. REMOVED RF DOOR PANEL AND DOOR MODULE ASSY, INSPECTINO REVEALED RF DOOR LATCH IS NOT OPERATING PROPERLY. REPLACED LATCH, INSTALLED DOOR MODULE AND DOOR PANELS,RETEST NOW OPERATES NORMALC/S PASSENGER FRONT DOOR WILL NOT LATCH.C USA 171182 1 USA * V07 BB F08 @

1.1 7488 * NA AZ 11404 INSPECTED FOR A R/R DOOR WILL NOT LATCH. FOUND INTERNAL FAILURE IN THE DOOR LATCH. R&I THE RR DOOR PANEL TO ACCESS AND REPLACE THE DOOR LATCH,. TESTED FINE AND OPERATING PER DESIGN AT THIS TIMEC/S RIGHT REAR DOOR DOES NOT LATCHC USA 171182 E84 USA * V07 BB F08

1.1 7488 * NA AZ 11404 CONFIRMED RR DOOR WILL NOT LATCH CLOSED. PERFORMED BODY ELECTRICAL TEST, NO CODES, REMOVED RR DOOR PANEL AND DOOR MODULE ASSY, INSPECTION REVEALED RR DOOR LATCH IS NOT OPERATING PROPERLY. REPLACED LATCH, INTALLED DOOR MODULE ASSY AND DOOR PANEL, RETEST NOW OPERATES NORMALC/S PASSENGER REAR DOOR WILL NOT LATCH.C USA 171182 1 USA * V07 BB F08 @

1.1 20360 * NA AZ 11404 CK RIGHT REAR DOOR OPER REMOVE PANEL TO REMOVE AND REPLACE LATCH ASSEMBLY CK OPER OK NOWPASSENGER SIDE REAR DOOR WILL NOT LATCHC USA 172729 E84 USA * V07 BB F08

1.1 6067 * NA AZ 11404 VERIFIED CONCERN. TESTED DOOR LATCH. LATCH IS BROK EN. REMOVED AND REPLACED RIGHT REAR DOOR LATCH ASS Y. TESTED. VERIFIED REPAIRS.TRIM AND ELECTRICAL RT.REAR DOOR WILL NOT CLOSEC USA 171174 1 USA * V07 BB F08

1.1 20313 * NA AZ 11404 VERIFY RIGHT REAR DOOR NOT CLOSING DUE TO LATCH STUCK OPEN RI DOOR TRIM PANEL AND REPLACED DOOR LATCH ASSEMBLY AND VERIFY REPAIRCS RR DOOR WILL NOT LATCH SHUTC USA 171176 E84 USA * V31 BB F08

2.4 7846 * NA AZ 11404 VERIFY R F AND R R DOOR WONT CLOSE ACCESS BOTH RIGHT SIDE DOOR PANELS AND OUTSIDE HANDLES NEC TO REPLACE BOTH RIGHT SIDE DOOR LATCHES RETEST OKBOTH PASSENGER SIDE FRONT AND REAR DOORS WILL NOT LAT CHC USA 171181 1 USA * V31 BB F08

1.3 20305 * NA AZ 11404 FOUND NEEDING DOOR LATCH ASY FOR THE RIGHT FRONT DOOR NOT LATCHING DIAG DOOR OPERATION PASS FRONT DOOR ,REMOVED DOOR PANEL AND REMOVED WINDOW REGULATOR TO REPLACE DOOR LATCH ASY AND REINSTALLED WINDOWREGUALTOR AND GLASS AND DOOR PANEL AND RETESTED OK AFTER REPAIRPASSEGER DOOR WONT STAY CLOSEDC USA 171182 E84 USA * V31 BB F08

1.3 7488 * NA AZ 11404 CONFIRMED RF DOOR WILL NOT LATCH CLOSED,REMOVED RF DOOR PANEL,REMOVED RF DOOR MODULE ASSY,INSPECTION REVEALED DOOR LATCH IS NOT OPERATING PROPERLY 42, REPLACED LATCH,INSTALLED DOOR MODULE ASSY AND DOOR PANEL,RETEST,NO WOPERATES NORMAL.TECH 165C/S RIGHT FRONT DOOR DOES NOT LATCH.C USA 171182 E84 USA * V07 BB F08 @

1.3 6067 * NA AZ 11404 VERIFIED FRONT RIGHT DOOR WILL NOT STAY CLOSED LATCH BROKEN INTERNALLY REPLACED LATCH, CABLE FROM LATCH TO EXTERIOR HANDL E IS BROKEN, REPLACED CABLETRIM AND ELECTRICAL OWNER STATES RIGHT FRONT DOOR WILL NOT STAY CLOSED /LATCHC USA 171174 E84 USA * V07 BB F08

1.1 7488 * NA AZ 11404 CHECK FOR D/S REAR DOOR LATCH, FOUND LATCH BROKEN. REPLACED DOOR LATCH OK.C/S THE DRIVERS REAR DOOR WILL NOT CLOSE.C USA 171182 E84 USA * V07 BB F08

PE14-028 001433



1.1 20301 * NA AZ 11404 5426412,54221A00 SHORTED LATCH AND CABLE CAME ALPART INSP R/R DOOR WILL NOT STAY CLOSE FOUND SHORTED LATCH AND CABLE CAME ALPART NECC TO REPLACE LATCH ASY,CABLE R/I DOOR PANEL FOR ACCESS.RETESTED OK.CUST STATES R.R DOOR WILL NOT STAY LATCHED .. HAD TO SECURE WITH STRAP.C USA 171171 1 USA * V07 BB F08

1.1 20350 * NA AZ 11404 VERIFIED CUSTOMERS CONCERN. RIGHT REAR DOOR WILL NOT CLOSE. CHECKED FOR TSB OR SSM. NONE FOUND. PERFORMED INSPECTION. FOUND LEFT REAR DOOR LATCH BOUND. R&I LEFT REAR DOOR PANEL. REPLACED LATCH AND WINDOW RUN DUE TO WARPPED AND COULD NOT REINSTALL. RECHECKED. ALL OKCUSTOMER STATES, RIGHT REAR DOOR WILL NOT CLOSE.C USA 171175 E84 USA * V07 BB F08

1.1 20305 * NA AZ 11404 LEFT REAR DOOR WON'T CLOSE,BROKEN LATCH. REMOVE LEFT REAR DOOR TRIM PANEL FOR ACCESS,REPLACE DOOR LATCH, C-CODE 01CUSTOMER STATES THAT THE DRIVER REAR DOOR WILL NOT LATCHC USA 171175 E84 USA * V07 BB F08

1.3 20360 * NA AZ 11404 CK RIGHT FRONT DOOR OPER REMOVE PANEL TO REMOVE AND REPLACE FAILED LATCH REASSEMBLE CK OPER OK NOWPASSENGER SIDE FRONT DOOR WILL NOT LATCH, HAS BUNGEE CORD ON IT, CUSTOMER REMOVED OVERHEAD LAMP TO KEEP LIGHT OFFC USA 171181 E84 USA * V07 BB F08

1.5 6992 * NA AZ 11404 BCE DIAG - PINPOINT TEST - NEC TO REMOVE AND ACCESS RIGHT FRONT DOOR PANEL AND INSTALL NEW DOOR LATCH DUE TO INTERNAL FAILURE - RETEST -DONECUST STS PASS FRONT DOOR WILL NOT LATCHC USA 171177 E84 USA * V07 BB F08

1.1 20322 * NA AZ 11404 VERIFIED CUSTOMERS CONCERN, FOUND DOOR LATCH NOT LOCKING REMOVED DOOR PANEL, REMOVED AND REPLACED DOOR LATCH ASSBLY. REASSBLD AND VERIFIED CORRECT DOOR OPERATION AT THIS TIMEC/S PASSENGER REAR DOOR SUDDENLY OPENED (SMALL CHILD WAS IN THE SEAT) AS THE VEHICLE WAS MOVING NOW THE DOOR WON'T CLOSE NOW THE CUSTOMER HAS THE SEATBELT HOLDING THE CLOSEDC USA 171175 E84 USA * V07 BB F08

1 6992 * NA AZ 11404 23943A6 1.0 FOUND RIGHT FRONT DOOR NOT OPERATING PROPERLY REPLACED RIGHT FRONT DOOR LATC HPASS FRONT DOOR WILL NOT LATCHC USA 171179 E84 USA * V07 BB F08

1.9 6992 * NA AZ 11404 27406B 0.2 27406B5 0.9 MTIME .3 12650D 0.2 12650D45 0.3 FOUND RIGHT REAR DOOR LATCH NOT WORKING PULLED CODES AND PERFORMED PINPOINT TEST FOUND LATCH TO BE BAD REPLACED ALSO NOTICE DOOR HANDLE CABLE TOLATCH BROKEN REPLACED CABLE MTIMERIGHT REAR DOOR WILL NOT LATCHC USA 171171 E84 USA * V07 BB F08

1.1 7488 * NA AZ 11404 CONFIRMED RR DOOR WILL NOT LATCH CLOSED. REMOVED RR DOOR PANEL AND DOOR MODULE ASSY, INSPECTION REVEALED RR DOOR LATCH IS NOT OPERATING PROPERLY. REPLACED LATCH, INSTALLED DOOR MODULE ASSY AND DOOR PANEL, RETEST, NOW OPERATES NORMALC/S THE PASSENGER REAR DOOR WILL NOT CLOSE.C USA 171182 E84 USA * V07 BB F08

1.1 6992 * NA AZ 11404 FOUND REAR LATCH INOP REPLACED 27406B5 .9 12650D .2PASS REAR DOOR WILL NOT LATCHC USA 171177 E84 USA * V07 BB F08

1.8 20326 * NA AZ 11404 FOUND DRIVER REAR DOOR WON'T STAY CLOSED.R&I DRIVER REAR DOOR PANEL,R&I REGULATOR MOTOR & COVER ASSY,R&I OUTSIDE DOOR HANDLE,REPLACED L ATCH ASSY,ADJUSTED CABLE,RETESTED,ALL OK NOW.CUST STATES LR DOOR WON'T STAY CLOSEDC USA 156539 E84 USA * V07 BB F08

1.1 7846 * NA AZ 11404 VERIFY L R DOOR WONT SHUT ACCESS L R DOOR PANEL NEC TO REPLACE L R DOOR LATCH RETEST OKCUSTOMER STATED DRIVERS REAR DOOR NOT LOCKING CHECK AND ADVISEC USA 171181 E84 USA * V31 BB F08

1.3 9816 * NA AZ 11404 VERIFIED COMPLAINT. TESTED DOOR LATCH OPERATION, FOUND LATCH WILL NOT STAY IN CLOSED POSITION. REMOVED PASSENGER DOOR TRIM PANEL AND VERIFIED RELEASE CABLES NOT BINDING. REPLACED PASSENGER DOOR LATCHASSEMBLY AND RETESTED. VERIFIED PROBLEM RESOLVED.C/S PASS DOOR WILL NOT LATCH CLOSEDC USA 171180 E84 USA * V07 BB F08

1.4 6992 * NA AZ 11404 27406B5 0.9 12650D 0.2 12650D45 0.3 VERIFIED CUSTOMERS CONCERN AND FOUND LEFT REAR DOOR PERFORM PIN POINT TEST AND FOUND LEFT REAR DOOR LATCH TO BE AT FAULT REPLACEDCUSTOMER STATES LEFT REAR DOOR WONT CLO SEC USA 171179 E84 USA * V07 BB F08

1.1 20313 * NA AZ 11404 VERIFY RIGHT REAR DOOR NOT CLOSING DUE TO LATCH STUCK OPEN RI DOOR TRIM PANEL AND REPLACED DOOR LATCH ASSEMBLY AND VERIFY REPAIRRIGHT REAR DOOR WONT LATCH. CUST HAS IT TIED SHUT.C USA 141169 E84 USA * V31 BB F08

1.1 6992 * NA AZ 11404 CP 5426412 REMOVED RIGHT REAR DOOR TRIM PANEL AND REPLACED FAULTY LATCH AND CABLE. RETEST OKCUST STATES THE RIGHT REAR DOOR WONT LA TCH.C USA 171179 1 USA * V07 BB F08

1.3 7488 * NA AZ 11404 VERIFIED CUSTOMERS CONCERN. INSTALLED NEW LATCH ASSEMBLY, CHECKED FOR PROPER OPERATION, OP CHECK GOOD.C/S PASSENGER FRONT DOOR DOES NOT LATCHC USA 171180 E84 USA * V07 BB F08

1.1 20363 * NA AZ 11404 REMOVED DOOR PANEL AND INSPECTED FOUND DOOR A TCH INOP R&R DOOR LATCH ASSBLY & TESTED OPERA TES NORMALCUST STATES HAD TO BUNGEE THE LEFT REAR DOOR AS IT WONT LATCH AT ALLC USA 171433 E84 USA * V07 BB F08

1.1 7488 * NA AZ 11404 CONFIRMED RR DOOR WILL NOT LATCH. REMOVED RR DOOR PANEL. INSPECTION REVEALED RR DOOR LATCH IS NOT OPERATING PROPERLY. REMOVED DOOR MODULE ASSY, REPLACED LATCH, INSTALLED DOOR MODULE ASSY AND DOOR PANEL. RETEST, NOW OPERATES NORMALC/S PASSENGER REAR DOOR WILL NOT CLOSE.C USA 171430 E84 USA * V07 BB F08

1.3 7488 * NA AZ 11404 CONFIRMED RF DOOR WILL NOT LATCH CLOSED, REMOVED RF DOOR PANEL AND DOOR MODULE ASSY, INSEPCTION REVEALED RF DOOR LATCH IS NOT OPERATING PROPERLY, REPLACED LATCH, INSTALLED DOOR MODULE ASSY AND DOOR PANEL, RETEST NOW OPERATES NORMALC/S THE PASSENGER FRONT DOOR WILL NOT LATCHC USA 171182 E84 USA * V07 BB F08

1.1 6067 * NA AZ 11404 VERIFY CONCERN, FOUND BAD DOOR LATCH, REMOVE LR DOOR PANEL AND REPL LATCH ASYLR DOOR WON'T CLOSEC USA 171173 E84 USA * V31 BB F08

1.1 20443 * NA AZ 11404 VERIFIED CUSTTOMERS CONCERN FOUND THAT RIGHT REAR DOOR WAS NOT CLOSING. CHECKED OASIS FOR ANY TSBS OR SSMS FOUND NONE RELATED TO CONCERN. CONTINUED DIAG AS PER SYMTOM CHART ON WSM, UPON DIAG FOUND THAT DOOR LATCH WAS NOT WORKING PROPERLY. CC42 CP5426412 REMOVED RIGHT REAR DOOR PANEL IN ORDER TO GAIN ACCESS TO DOOR LATCH, REPLACED DOOR LATCH AS PER WSM, REINSTALLED DOOR PANEL, RETEST FOUND DOOR CLORH REAR DOOR WONT CLOSE ADVISEC USA 171438 1 USA * V07 BB F08

1.4 6992 * NA AZ 11404 27406B5 .9, 27406B .2, 12650D45 .3 VERIFIED CONCERN FOUND RIGHT REAR DOOR LATCH WOULD NOT HOLD DOOR CLOSED. REMOVED DOOR PANEL AND WINDOW REGULATOR PANEL REMOVED OLD DOOR LATCH AND INSTALLED NEW DOORLATCH REINSTALLED REGULATOR PANEL AND DOOR PANEL RETEST WORKS NORMAL AT THIS TIMEC/S RIGHT REAR DOOR WONT STAY CLOSEDC USA 171179 E84 USA * V07 BB F08

1.1 20301 * NA AZ 11404 5426413 LR DOOR LATCH BROKEN INSP LR DOOR WILL NOT CLOSE FOUND SHORTED LATCH NECC TO REPLACE LATCH R/I DOOR PANEL FOR ACCESS.CUSTOMER STATES, DRIVER'S SIDE REAR DOOR WILL NOT STAY CLOSED, CHECK & ADVISE.C USA 171432 2 USA * V31 BB F08

1.1 7488 * NA AZ 11404 CONFIRMED RR DOOR WILL NOT LATCH CLOSED, REMOVED RR DOOR PANEL AND DOOR MODULE ASSY, INSPECTION REVEALED RR DOOR LATCH IS NOT OPERATING PROPERLY, REPLACED DOOR LATCH, INSTALLED DOOR MODULE ASSY AND DOOR PANEL, RETEST NOW OPERATES NORMALC/S THE PASS REAR DOOR WILL NOT CLOSE.C USA 152414 E84 USA * V07 BB F08

0.2 20337 * NA AZ 11404 REPLACE RIGHT REAR DOOR LATCH WILL NOT LATCH TO KEEP DOOR SAFELY LATCHED AND CLOSEDBASE- PASS SIDE REAR DOOR WILL NOT LATCH CLOSED L15C USA 171182 E84 USA * V07 BB F08

1.1 6992 * NA AZ 11404 BCE DIAG - PERFORM PINPOINT TEST TO FIND INTERNAL ELECTRICAL FAILURE IN RIGHT REAR DOOR LATCH CAUSING ACTUATOR TO NOT ENGAGE - ACCESS RIGHT REAR DOOR PANEL AND INSTALL NEW LATCH - RETEST - DONER/R DOOR WONT CLOSEC USA 171179 E84 USA * V07 BB F08

1.1 7488 * NA AZ 11404 CONFIRMED RR DOOR WILL NOT LATCH CLOSED,REMOVED DO OR PANEL AND DOOR MODULE ASSY,INSPECTION REVEALED RR DOOR LATCH IS NOT OPERATING PROPERLY 42,REPLACE D DOOR LATCH,INSTALLED DOOR PANEL AND DOOR PANEL,R ETEST,NOW OPERATES NORMAL.TECH 165C/S THE RIGHT REAR DOOR WILL NOT LOCK/LATCH IN.C USA 171182 E84 USA * V07 BB F08

1.1 20443 * NA AZ 11404 NOT LATCHING OR LOCKING CHECK LEFT REAR DOOR WILL NOT LATCH, COMFERMED,REMOVE TRIM AND REPLACE DOOR LATCH, ECUST STATES THAT REAR PASSENGER DOOR WILL NOT CLOSEC USA 171438 E84 USA * V07 BB F08

1.3 6992 * NA AZ 11404 CP 5421812 REMOVED RIGHT FRONT DOOR TRIM PANEL AND REPLACED FAULTY DOOR LATCH. RETEST OKCUSTOMER STATES PASSENGER FRONT DOOR WILL NOT CLOSEC USA 171179 2 USA * V07 BB F08 @

1.1 20301 * NA AZ 11404 26412 INTERNAL FAILURE IMPROPERLY ADJUSTED/FITS POORLY R AND I TRIM PANEL TO REPLACE DEFECTIVE LATCHCUSTOMER STATES RIGHT REAR DOOR WILL NOT LATCH TO CLOSEC USA 171040 E84 USA * V31 BB F08

1.3 6992 * NA AZ 11404 BCE DIAG - NEC TO REMOVE RIGHT REAR DOOR PANEL -PERFORM PINPOINT TEST - REPALC ERIGHT REAR DOOR LATCH DUE TO INTERNAL FAILURE - RETEST -DONECUST STATES RIGHT REAR DOOR WILL NOT SH UTC USA 171175 E84 USA * V07 BB F08

1.1 20323 * NA AZ 11404 VERIFY CONCERN REMOVE RR DOOR PANEL INSPECT FOUND RR DOOR LATCH FAILED REPLACE RR DOOR LATCH REINSTALL CK PASSRIGHT REAR DOOR WILL NOT CLOSE/LATCHC USA 171177 E84 USA * V31 BB F08

1.1 20305 * NA AZ 11404 FOUND THE PASSENGER REAR DOOR LATCH ASSEMBLY UNABLE TO STAY LATCHED WHEN DOOR CLOSED. REMOVED PASSENGER INTERIOR DOOR PANEL, PASSENGER REAR WINDOW REGULATOR. REPLACED PASSENGER REAR DOOR LATCH ASSEMBLY. REINSTALLED WINDOW REGULATOR AND INTERIOR DOOR PANEL. CHECKED OPPERATION OF PASSENGER REAR DOOR LATCH. DOOR WILL LATCH CLOSED.CUST STS THE PASSENGER RIGHT REAR DOOR WONT CLOSE. NOTICED IT OPENED UP AS TURNING TO THE LEFT.C USA 171175 1 USA * V75 BB F08 @

1.6 20305 * NA AZ 11404 DIAG AND PIN POINT CONCERN TPO R/R DOOR LATCH IN OP REMOVE DOOR PANEL AND OUTSIDE DOOR HANDLE TO ACCESS AND REPLACE LATCH REINSTALLED DOOR PANEL AND RETEST OPERATION NORMAL OPERATION AT THIS TIMECUST STS THE PASSENGER SIDE REAR DOOR OPENS BY ITSELF, AT TIMES.C USA 171175 E84 USA * V07 BB F08 @

1.1 20301 * NA AZ 11404 5426412 R/R DOOR LATCH SHORTED INTERNALLY INSP R/R DOOR WILL NOT CLOSE FOUND SHORTED LATCH ASY NECC TO REPLACE LATCH R/I DOOR PANEL FOR ACCESS RETESTED OK.CUST STATES RIGHT REAR DOOR WONT CLOSE.C USA 171179 E84 USA * V31 BB F08

1.3 20313 * NA AZ 11404 VERIFY RF DOOR NOT LATCHING DUE TO LATCH STUCK OPEN RI DOOR TRIM PANEL AND REPLACED LATCH ASSEMBLY AND VERIFY REPAIRC/S PASSENGER FRONT DOOR WILL NOT CLOSE--ADVISEC USA 152480 E84 USA * V31 BB F08

1.3 20402 * NA AZ 11404 PASSENGER DOOR LATCH HAS INTERNALLY FAULTED VERFIED CONCERN. FOUND PASSENGER DOOR LATCH NOT LATCHING CAUSING DOOR NOT TO CLOSE. R&I TRIM PANEL AND REPLACD DOOR LATCH. RETEST OKC/S PASS FRONT DOOR WILL NOT CLOSEC USA 171205 E84 USA * V31 BB F08 @

1.1 20363 * NA AZ 11404 REMOVE INNER DOOR TRIM DOOR MODULE GLASS LATC H LATCH DELAYED HAD TO REASSEMBLE, FOR CSI, P ARTS ARRIVED, VEHICLE RETURNED, REMOVED RIGHT REAR DOOR INNER TRIM BELT MOLDINGS DOOR MODUL E ASSBLY DOOR GLASS EXTERIOR HANDLE AND LATCH W/OUTSIDE DOOR HANDLE REINFORMENT REPLACE LA TCH REINSTALL ALL REMOVED COMPONENTS AND RETE ST REPALCE OUT SIDE BELT MOLDING OK THE WORK SHOP MANUALREAR DOOR WILL NOT LATCH (TIED CLOSED WITH A ROPE)C USA 171432 E84 USA * V07 BB F08

1.1 20360 * NA AZ 11404 RIGHT REAR DOOR LATCH. VERIFIED CUSTOMERS CONCERN. FOUND RIGHT REAR LATCH FAULTY. REPLACED LATCH. ALL OK AT THIS TIME.RT REAR DOOR WANT LATCH CLOSEDC USA 171177 E84 USA * V31 BB F08

1.1 20402 * NA AZ 11404 REAR LATCH INTERNAL DAMAGE POWER LATCH CIRCUIT DAIG AND PINPOINT TEST R&I LEFT REAR DOOR PANEL TEST AND REPLACE LATCH INTERNAL BROKEN RETEST OKC/S DRIVERS REAR DOOR WILL NOT CLOSEC USA 171181 E84 USA * V31 BB F08 @

1.1 20305 * NA AZ 11404 FOUND THE PASSENGER REAR DOOR UNABLE TO LATCH CLOSED. CHECKED OPPERATION OF THE PASSENGER REAR DOOR LATCH. FOUND THE LATCH TO HAVE FAILED INTERNALLY. REMOVED PASSENGER REAR DOOR PANEL, WINDOW AND OUTER DOOR HANDLE. REPLACED PASSENGER REAR DOOR LATCH ASSEMBLY REINSTALLED DOOR PANEL, WINDOW AND OUTSIDE DOOR HANDLE. CHECKED OPPERATION OF PASSENGER REAR DOOR LATCH. DOOR WILL CLOSE AND LATCH.CUSTOMER STATES PASSENGER SIDE REAR DOOR WILL NOT LATCH CLOS EDC USA 171175 E84 USA * V75 BB F08

1.1 20363 * NA AZ 11404 RT REAR DOOR WILL NOT LATCH REMOVED PANEL & I NSPECTED STUCK OPEN INSIDE LATCH ASSBLY R&R R T DOOR LATCH ASSBLY & TESTED OK REASSEMBLED O PERATES NORMAL @ THIS TIMEDOOR LATCH INOP ON THE RIGHT REAR DOOR PER CS T STATEMENTC USA 171432 E84 USA * V07 BB F08 @

1.1 7488 * NA AZ 11404 CHECK PASSENGER REAR DOOR INOP. FOUND LATCH BROKEN. REPLACED DOOR LATCH. RETEST OK.C/S PASSENGER SIDE REAR DOOR WILL NOT CLOSE.C USA 171182 1 USA * V07 BB F08 @

1.1 20323 * NA AZ 11404 VERIFY CONCERN REMOVE LR DOOR PANEL INSPECT FOUND LR DOOR LATCH FAILED REPLACE LR DOOR LATCH REINSTALL CK PASSCUST STATES REAR DRIVER SIDE DOOR WILL NOT CLOSE PLEASE CHECK AND ADVISEC USA 171173 E84 USA * V31 BB F08

1.6 20305 * NA AZ 11404 VERIFIED LR DOOR WILL NOT LATCH CHECKED OASIS/NOTHING RELATED R&R LR DOOR PANEL AND REGULATOR ASSY REPLACED DOOR LATCH AND RECHECK OPERATION/OKAYDRIVERS SIDE DOOR WILL NOT CLOSE,,CUST HAD IT TIGHTEN UP WITH CORD TO DRIVE IT INC USA 171175 E84 USA * V75 BB F08 @

1.1 20301 * NA AZ 11404 26412 INTERNAL FAILURE R AND I TRIM PANEL TO REPLACE INOP LATCHCUSTOMER STATES RIGHT REAR DOOR WILL NOT LATCH TO CLOSE.C USA 171171 E84 USA * V07 BB F08 @

1.3 11293 * NA AZ 11404 VERIFIED CONCERN, LATCH BROKEN INTERNALLY, REMOVED DOOR TRIM PANEL AND DOOR MODULE, REMOVED AND REPLACED DOOR LATCH AND REINSTALLED DOOR MODULE AND DOOR TRIM, DOOR NOW CLOSES. LABOR OPERATION 23943A6TECH 2107 1.0 HRSPASS DOOR LATCH WONT LATCHC USA 171175 E84 USA * V07 BB F08 @

1.1 20360 * NA AZ 11404 CK RIGHT REAR DOOR OPER REMOVE PANEL TO REMOVE AND REPLACE LATCH CK OPER OK NOWRT REAR DOOR WILL NOT STAY SHUTC USA 171177 E84 USA * V07 BB F08 @

1.1 20360 * NA AZ 11404 CK RIGHT REAR DOOR OPER REMOVE PANEL TO REMOVE AND REPLACE LATCH ASSEMBLY REASSEMBLE CK OPER OK NOWRT REAR DOOR WILL NOT CLOSEC USA 171177 E84 USA * V07 BB F08 @

1.1 11293 * NA AZ 11404 VERIFIED CONCERN, THE RIGHT REAR DOOR WOULD NOT CLOSE, R & R THE DOOR LATCH AND RE TESTED, NORMAL OPERATION AT THIS TIME. 27406B 0.2 27406B5 0.9DOOR LATCH INOP RIGHT REAR DOOR CHECK AND ADVISEC USA 148743 E84 USA * V07 BB F08 @

1.1 20318 * NA AZ 11404 VERIFY CUST CONCERN INSPECT DOOR LATCH NOT HO LDING, REMOVED PANEL AND INSTALLED NEW LATCH RETEST OK.CUST STATES RIGHT REAR DOOR WILL NOT CLOSE-RE PORT.C USA 171174 2 USA * V07 BB F08

1.1 6067 * NA AZ 11404 FOUND LEFT REAR DOOR NOT LATCHING AT ALL. INSPECTI ON DOOR HANDLE CABLES NONE FOUND BROKEN AT THIS TI ME. REPLACED LEFT REAR DOOR LATCH, DOOR NOW LATCHE S AS INTENDED.C/S THE LEFT REAR DOOR WONT CLOSE AND STAY LATCHED PLEASE ADVISEC USA 171180 E84 USA * V07 BB F08 @

1.1 7488 * NA AZ 11404 VERIFY LR DOOR WILL NOT SHUT. RR LR DOOR PANEL REVEALED INTERNAL LATCH FAULT. REPLACED BAD LATCH ASSY. RETEST OK.C/S THAT THE DRIVERS SIDE REAR DOOR WONT STAY CLOSED.C USA 171182 E84 USA * V07 BB F08

1.5 7488 * NA AZ 11404 CONFIRMED RF DOOR WILL NOT LATCH CLOSED, PERFORMED BODY ELECTRICAL TEST, INSPECTION REVEALED RF DOOR LATCH IS NOT OPERATING PROPERLY, REMOVED DOOR PANEL AND DOOR MODULE PANEL, REPLACED LATCH, INSTALLED MODULE PANEL AND DOOR PANEL, RETEST NOW OPERATES NORMALC/S THE PASSENGER FRONT DOOR WILL NOT LATCH.C USA 171182 E84 USA * V07 BB F08

1.1 20301 * NA AZ 11404 26412-INTERNAL FAULT REMOVED LH REAR TRIM PANEL REPLACED LATCH ASYCUSTOMER STATES RIGHT REAR DOOR WILL NOT LATCH TO CLOSE VEHICLE TOWED IN, PARKED ON BACK WALL.C USA 171171 1 USA * V31 BB F08

1.1 7488 * NA AZ 11404 VERIFIED CONCERN. FOUND LATCH INOP. REPLACE RR DOOR LATCH. WORKING PROPERLY NOWC/S PASS REAR DOOR WILL NOT CLOSE, DOOR AJAR WARNING IS PRESENTC USA 171182 E84 USA * V07 BB F08

1.1 9081 * NA AZ 11404 VERIFIED CONCERN FOUND PASSENGER REAR DOOR WOULD N OT LATCH AND STAY CLOSE, REPLACED DOOR LATCH ASSEM BLY ALL OK AT THIS TIME VERIFIED CONCERN FOUND PASSENGER REAR DOOR WOULD N OT LATCH AND STAY CLOSE, REPLACED DOOR LATCH ASSEM BLY ALL OK AT THIS TIMEBODY C/S PASSENGER REAR DOOR WILL NOT LATCH SHUT, HAS D OOR SECURED WITH BUNGE CORD. CHECK AND ADVISE.C USA 171178 E84 USA * V07 BB F08

1.1 7488 * NA AZ 11404 INSPECTED FOR THE LR DOOR WILL NOT CLOSE CONCERN, FOUND THE LR DOOR LATCH TO BE BROKEN INTERNALLY CAUSING THE LATCH TO NOT CATCH. R&I THE LR DOOR PANEL, WINDOW REGULATOR AND WINDOW GLASS TO ACCESS ANDREPLACE THE LR DOOR LATCH. TESTED FINE AND OPERATING PER DESIGN AT THIS TIMEC/S THAT THE DRIVERS REAR DOOR WONT CLOSE. DOOR AJAR ON.C USA 171178 E84 USA * V07 BB F08

1.1 20301 * NA AZ 11404 26412-INTERNAL FAULT REMOVED RH REAR TRIM PANEL AND REPLACED LATCHCUST STATES R/R DOOR WILL NOT LATCH SHUT. MUST SECURE DOOR TO KEEP FROM OPENING.C USA 171171 1 USA * V07 BB F08 @

1.1 20323 * NA AZ 11404 BODY CHASSIS ELEC DIAG , NO CODES, BUT PINPOINT TESTED AND FOUND THE RIGHT REAR DOOR LATCH TO HAVE BE SEIZED UP , RIGHT REAR DOOR PANEL , WINDOW REGULATOR, AND GLASS ACCESS TO REPLACE THE RIGHT REAR DOOR LATCH AND THEN RE TESTED OKCUST STATES RIGHT REAR DOOR LATCH WILL NOT CLOSE PLEASE CHECK AND ADVISEC USA 171178 1 USA * V07 BB F08

1.1 20323 * NA AZ 11404 FOUND THE RIGHT REAR DOOR LATCH TO BE SEIZED UP AND WOULD NOT LATCH, RIGHT REAR DOOR PANEL, WINDOW REGULATOR AND GLASS ACCESS TO REPLACE THE DOOR LATCH AND THEN RETESTED OKCUSTOMER STATES THAT REAR PASSENEGR DOOR WILL NOT CLOSE AND LATCHC USA 171173 E84 USA * V31 BB F08

1.1 20313 * NA AZ 11404 VERIFIED CUSTOMER CONCERN FOUND THE RIGHT REAR DOOR TO NOT LATCH UPON INPSECTION FOUND THE LATCH TO BE BROKEN CAUSING THE CONCERN ACCESSED THE RIGHT REAR DOOR PANEL AND REMOVED AND REPLACED THE RIGHTREAR LATCH ASY TESTED FOR NORMAL OPREATION AFTER REPAIRS PASSCS RIGHT REAR DOOR WONT LATCH CLOSEDC USA 171176 E84 USA * V31 BB F08

1.8 20301 * NA AZ 11404 21812-INTERNAL FAULT BROKEN/CRACKED REMOVED RH TRIM PANEL REPLACED LATCH ASSY-USED MTIME TO REPLACE BROKEN CABLE ASSY-NO OPSCUST STS PASS SIDE FRT DOOR WILL NOT LATCH, STAY CLOSEDC USA 171171 1 USA * V07 BB F08

1.6 6992 * NA AZ 11404 BCE DIAG - PERFORM PINPOINT TEST - NEC TO ACCESS RIGHT REAR DOOR PANEL - REPLACE FAULTY LATCH DUE TO INTERNAL FAILURE - RETEST - DONEC/S RR DOOR DOESNT LATCH AND DOESNT FULLY CLOSE.C USA 171432 2 USA * V07 BB F08

1.8 6992 * NA AZ 11404 BCE DIAG - PERFORM PINPOINT TEST - NEC TO REMOVE AND REPLACE RIGHT FRONT DOOR LATCH - RETEST -DONECUST STATES PASSANGER SIDE FRONT DOOR WILL NOT STAY C LOSEDC USA 171432 E84 USA * V07 BB F08

1.1 20339 * NA AZ 11404 BE8Z-5426412-B COND CODE 42 CONFIRM INTERNAL FAILER IN LATCH ASSY REMOVE DOOR PANAL AND RE PLACE LATCH REASSEMBLE RECHECK OK 27406B .2 2 7406B 5 .9P/S REAR DOOR WONT CLOSE/BEING HELD SHUT WITH SEATBELT AND BUNGEE CORD! LATCH JUST FLOPS AROUND INSIDE DOOR PLEASE CHECK/ADVISE...C USA 171471 E84 USA * V05 BB F07

1.6 6992 * NA AZ 11404 VERIFY COMPLAINT - BCE DIAG - PERFORM PINPOINT TEST - NEC TO ACCESS RIGHT REAR DOOR PANEL AND INSTALL NEW LATCH - RETEST - DONE 12651D 0.2 -12651D45 0.3 - 27406B5 0.9 - 27406B 0.2 -12651DX1 0.1CUST STATES THE RIGHT REAR DOOR WONT LA TCHC USA 171173 2 USA * V07 BB F08 @

1.1 20402 * NA AZ 11404 RR DOOR LATCH HAS INTERNALLY FAILED DUE TO MATERIAL FATIGUE VERIFIED CONCERN FOUND RR DOOR LATCH HAS INTERNALLY FAILED CAUSING DOOR NOT TO LATCH. R&I RR TRIM PANEL AND REPLACED PASS RR DOOR LATCH. RETEST OK FACTORY WARRANTY CUSTOMER STATES RIGHT REAR DOOR DOES NOT LATCH (INSTALL SPO)C USA 171205 E84 USA * V07 BB F08
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1.3 20443 * NA AZ 11404 VERIFY RH FRONT DOOR,DOOR LATCH WON'T LATCH FOUND DOOR LATCH INOP REPLACED DOOR LATCH,RETEST OK. CP-5421812/CC-42PASS FRONT DOOR WILL NOT LATCH CAME OPEN WHILE DRIVING BASE WARRANTY CP 5421812 CCC L15 CC 42C USA 171438 E84 USA * V07 BB F08

1.1 20301 * NA AZ 11404 26413-INTERNAL FAULT OPEN CIRCUIT REMOVED LH REAR TRIM PANEL AND REPLACED LATCHCUSTOMER STATES LEFT REAR DOOR WILL NOT LATCH TO CLOSE.C USA 171171 E84 USA * V31 BB F08 @

1.1 20301 * NA AZ 11404 26412-INTERNAL FAULT REMOVED TRIM PANEL AND REPLACED LATCHCUST STATES R/R DOOR WILL NOT LATCH SHUT, CUST HAD TO USE TIE STRAP TO SECURE WHILE DRIVING.C USA 171171 1 USA * V31 BB F08 @

1.1 7488 * NA AZ 11404 VERIFIED CUSTOMER S CONCERN. LATCH DOES NOT LATCH. NO SIGNS OF DAMAGE EXTERNALLY CAUSING IT TO FAIL. RAN OASIS. NO TSB S OR SSM S RELATED. REMOVED DOO R PANEL. REMOVED WINDOW. REMOVED CARRIER. REMOVEDDOOR LATCH. INSTALLED NEW DOOR LATCH. INSTALLED CA RRIER. INSTALLED WINC/S PASSENGER REAR DOR DOES NOT LATCH.C USA 171182 E84 USA * V07 BB F08

1.3 6992 * NA AZ 11404 CP 5426412. VERIFIED CONCERN. REMOVED DOOR PANEL. FOUND PLASTIC ON CABLE ASSEMBLY FROM INTERIOR HANDLE TO LATCH BROKEN. REMOVED AND REPLACED LATCH AND CABLE ASSEMBLY. INSTALLED DOOR PANEL. RETEST OK.ALL OK. 27406B 0.20. 27406B5 0.90. MT5440180 0.20 .CUSTOMER STATES REAR PASSENGER DOOR DOESNT LATCH CLOS EDC USA 171179 1 USA * V07 BB F08 @

1.1 20360 * NA AZ 11404 CK RIGHT REAR DOOR OPER REMOVE PANEL TO REMOVE AND REPLACE LATCH ASSEMBLYC/S PASS REAR DOOR WILL NOT LATCHC USA 172730 E84 USA * V07 BB F08 @

1.3 7488 * NA AZ 11404 VERIFIED CONCERN. FOUND DOOR LATCH INOP. REPLACED RF DOOR LATCH ASSY. WORKING PROPERLYC/S THE PASSENGER FRONT DOOR WILL NOT CLOSE/LATCHC USA 171182 E84 USA * V07 BB F08 @

1.1 20402 * NA AZ 11404 VERIFIED CONCERN, PERFORMED PINPOINT, REMOVED DOOR TRIM PANE L INSPECT, REMOVED LATCH FOUND INTERNAL BROKEN LATCH. REPLACED LATCH. RETEST GOOD.FACTORY WARRANTY CUST STATES RT REAR DOOR WONT STAY CLOSED- SEE JERRYC USA 171205 E84 USA * V31 BB F08 @

1.1 7846 * NA AZ 11404 VERIFY R R DOOR WONT CLOSE ACCESS DOOR PANEL, WINDOW, REGULATOR PANEL, AND OUTSIDE HANDLE NEC TO REPLACE R R DOOR LATCH RETEST OKC/S PASS REAR DOOR WONT CLOSEC USA 171173 E84 USA * V31 BB F08 @

1.1 7846 * NA AZ 11404 VERIFY R R DOOR WONT SHUT ACCESS R R DOOR PANEL, GLASS AND REGULATOR PANEL NEC TO REPLACE INOP DOOR LATCH RETEST OKC/S PASSENGER BACK DOOR WONT LATCHC USA 171181 2 USA * V07 BB F08 @

1.1 20313 * NA AZ 11404 VERIFIED CUSTOMER COCNERN FOUND THE RIGHT REAR DOOR TO NOT LATCH AT ALL ACCESSED THE RIGHT REAR DOOR AND REMOVED AND REPLACED THE RIGHT REAR DOOR LATCH ASY AND TESTED FOR NORMAL OPERATION PASS OK AFTER REPAIRS RIGHT REAR DOOR DOES NOT LATCH, CUST HAS TO HOLDIT SH UT.C USA 171176 E84 USA * V31 BB F08 @

1.1 20323 * NA AZ 11404 FOUND THE LEFT REAR DOOR LATCH TO BE SEIZED UP , LEFT REAR DOOR PANEL, WINDOW REGULATOR, AND GLASS ACCESS TO REPLACE THE DOOR LATCH AND THEN RETESTED OKC/S: REAR DRIVERS SIDE DOOR IS NOT CLOS ING.C USA 123411 E84 USA * V31 BB F08 @

0.9 20402 * NA AZ 11404 VERIFIED CONCERN, PERFORMED PINPOINT AND DIAG, REMOVED DOOR TRIM PANEL AND LATCH INSPECT RESULTED IN LATCH MECHANISM WITH NO LOCK CONDITION, REPLACED LATCH RETEST GOOD.FACTORY WARRANTY CUST STATES DOOR WILL NOT CLOSEC USA 152518 E84 USA * V71 BB F07 @

1.1 20360 * NA AZ 11404 VERIFIED. REMOVED AND REPLACED INTERNALLY DAMAGED DOOR LATCH CHECK OPER CHECKS OKPASSENGER SIDE REAR DOOR WILL NOT LATCHC USA 171177 E84 USA * V07 BB F08 @

1.1 20346 * NA AZ 11404 ck rt rear door will not close found open in latch; r/r door panel replace rt rear door latchREPLACE TRIM ITEM--per sales department, right rear door will not close, will not stay latchedC USA 171078 E84 USA * V31 BB F08 @

1.1 20323 * NA AZ 11404 BODY CHASSIS ELEC DIAG , NO CODES , BUT PINPOINT TESTED AND FOUND THE RIGHT REAR DOOR LATCH TO SE SEIZED UP, RIGHT REAR DOOR PANEL, GLASS AND WINDOW REGULATOR ACCESS TO REPLACE THE DOOR LATCH , RE- TESTED OK C/S THE RIGHT REAR DOOR WILL NOT CL OSEC USA 113757 E84 USA * V31 BB F08 @

2.4 1759 * NA AZ 11404 INTERNAL FAILURE OF DOOR LATCH PINPOINT TEST R&I RIGHT FRONT DOOR PANEL AJUST AND SECURE COOR CONTROLS STILL NOT WORKING TEST AND REPLACE LATCH AND AJUST GLASS AND CABLES RETEST OKCUSTOMER STATES THE FRONT PASSENGER DOOR WILL NOT LATCH CHECK AND ADVISEC USA 171421 E84 USA * V07 BB F08 @

2.2 6067 * NA AZ 11404 TECH 200 VERIFIED BOTH REAR DOOR LATCHES WILL NOT LATCH. REMOVED BOTH REAR DOOR PANELS AND REPLACED BOTH REAR DOOR LATCHES. RETEST OPERATION OF BOTH REAR DOORS CHECK OK. 27406BT 0.4 - 27406B5T 1.8TRIM AND ELECTRICAL BOTH REAR DOORS WILL NOT SHUT CLOSEC USA 171174 E84 USA * V07 BB F08 @

1.8 9816 * NA AZ 11404 VERIFIED CONCERN, FOUND PASSENGER DOOR LATCH TO BE STUCK IN THE OPEN POSITION. CHECKED OASIS FOR TSB/SSM, NONE FOUND. VERIFIED COVERAGE. REMOVED DOOR PANEL, FOLLOWED REMOVAL PROCEDURES TO REMOVE WINDOW REGULATOR ASSEMBLY, REMOVED EXTERIOR DOOR HANDLE, REMOVED DOOR HANDLE REINFORCEMENT AND DOOR LATCH. INSTALLED NEW DOOR LATCH AND FOLLOWED REVERSE STEPS FOR REASSEMBLY OF DOOR LATCH, DOOR HANDLE, ANDCUSTOMER STATES PASSENGER REAR DOOR WILL NOT CLOSEC USA 171180 E84 USA * V07 BB F08 @

2 11293 * NA AZ 11404 BCE DIAG AND BCE PINPOINT TEST P , P1-NO HARD TO UNLATCH FROM BOTH HANDLES , P2-NO DOES NOT UNLATCH EASILY FROM EITHER HANDLE , P3-NO LUBE LATCH AND CONCERN STILL PRESENT AND R & I DOOR PANEL AND REPLACE RIGHT REAR DOOR LATCH ASSY AND ALIGN REAR DOOR FOR PROPER OPERATION AND VERIFY REPAIR - 1132 - LBR 12651D .2 , 12651D45 .3 , 27406B .2 , 27406B5 .9 , 24630A .4CUSTOMER STATES RIGHT REAR DOOR WONT LATCHC USA 171173 E84 USA * V07 BB F08 @

1.1 20360 * NA AZ 11404 CK RIGHT REAR DOOR OPER REMOVE PANEL TO REMOVE AND REPLACE LATCH RIGHT REAR DOOR REASSEMBLE CK OPER OK NOWRT REAR DOOR WILL NOT STAY SHUTC USA 171177 E84 USA * V07 BB F08 @

1.1 20323 * NA AZ 11404 BODY CHASSIS ELEC DIAG , NO CODES, BUT PINPOINT TESTED AND FOUND THE RIGHT REAR DOOR LATCH TO BE SEIZED UP , RIGHT REAR DOOR PANEL, WINDOW REGULATOR AND GLASS ACCESS TO REPLACE THE DOOR LATCH AND THENRE-TESTED OKPASSENGER REAR DOOR WONT CLOSE PLEASE CHECK ANDADVISEC USA 171178 2 USA * V31 BB F08 @

1.6 20305 * NA AZ 11404 TESTED & REPLACED RR DOOR LATCH INOP. RE-TEST OKCUSTOMER STATE PASSENGER SIDE REAR DOOR WILL NOT LATCH CLOSED. CUSTOMER HAS DOOR TIED SHUTC USA 171175 E84 USA * V07 BB F08 @

1.1 20360 * NA AZ 11404 VERIFIED. REMOVED AND REPLACED INTERNALLY DAMAGED DOOR LATCH CHECK OPER CHECKS OKPASSENGER SIDE REAR DOOR WILL NOT LATCHC USA 171181 E84 USA * V07 BB F08 @

1.3 20313 * NA AZ 11404 VERIFIED CUSTOMER CONCERN FOUND THE RIGHT FRONT DOOR LATCH ASY TO NOT LATCH ACCESSED THE RIGHT FRONT DOOR PANEL AND REMOVED AND REPLACED THE RIGHT FRONT DOOR LATCH ASY TESTED FOR NORMAL OPRATIO NAFTERREPAIRS PASSC/S PASS FRONT DOOR WILL NOT SHUTC USA 171176 E84 USA * V31 BB F08

1.3 20443 * NA AZ 11404 VERIFIED CONCERN FOUND FAULTTY DOOR LATCH REPLACED DOOR LATCH NO PROBLEMS AT THIS TIMECUST STATES THAT DRIVERS DOOR WILL NOT CLOSE PLEASE ADVISEC USA 171175 E84 USA * V07 BB F08 @

1.1 7846 * NA AZ 11404 VERIFY R R DOOR WONT SHUT ACCESS DOOR PANEL NEC TO REPLACE R R DOOR LATCH RETEST OKC/S R/R DOOR NOT CLOSING ALL THE WAY - LOCK NOTWORKING PROPERLY CHECK AND ADVIS EC USA 171181 E84 USA * V07 BB F08 @

1.3 9816 * NA AZ 11404 VERIFY DOOR WILL NOT STAY CLOSED, PERFORM PIN POINT TEST FOUND LATCH FAULTY, REMOVE & REPLACE LATCH AS OUTLINED IN WORKSHOP MAN, RETEST AFTER REPAIRS ALL WORKING NORMALLYC/S PASSANGER FRONT DOOR WILL NOT CLOSE. CHECK & ADVI SEC USA 171175 E84 USA * V07 BB F08 @

1.1 20323 * NA AZ 11404 VERIFY CONCERN REMOVE RR DOOR PANEL FOUND RR DOOR LATCH FAILED REPLACE RR DOOR LATCH REINSTALL CK PASSC/S RIGHT REAR DOOR WONT LATCH CLOS EC USA 171178 E84 USA * V07 BB F08 @

1.3 20313 * NA AZ 11404 VERIFY RF DOOR NOT LATCHING DUE TO LATCH STUCK OPEN RI DOOR TRIM PANEL AND REPLACED LATCH ASSEMBLY AND VERIFY REPAIRPASSENGERSIDE FRONT DOOR WILL NOT C LOSEC USA 158716 E84 USA * V07 BB F08 @

1.1 20313 * NA AZ 11404 VERIFY RIGHT REAR DOOR NOT CLOSING DUE TO LATCH STUCK OPEN RI DOOR TRIM PANEL AND REPLACED LATCH ASSEMBLY AND VERIFY REP AIRCS PASS SIDE REAR DOOR WONT CLOSE IS STUCKOPENC USA 171176 E84 USA * V07 BB F08 @

1.3 7488 * NA AZ 11404 VERIFIED CONCERN. FOUND LATCH INOP. REMOVED RF DOO R PANEL AND REPLACED LATCH ASSY. WORKING PROPERLY NOW.C/S PASSENGER SIDE FRONT DOOR WIL LNOT LATCH/CLOSE.C USA 171182 E84 USA * V07 BB F08 @

1.1 20301 * NA AZ 11404 26412 INTERNAL FAILURE OPEN CIRCUIT R AND I TRIM PANEL TO REPLACE INOP LATCHC/S THAT PASS REAR DOOR WILL NOT LATCH. DISP STATES DOOR IS OPEN.C USA 171171 1 USA * V07 BB F08 @

1.1 7488 * NA AZ 11404 FOUND PASSENGER REAR DOOR LATCH IS INTERNALLY BROKEN AND DOOR WILL NOT SHUT. REMOVED DOOR PANNEL AND WINDOW REGULATOR TO ACCESS AND REPLACE FAILED LATCH. DOOR NOW OPENS AND CLOSES NORMALLY 188C/S REAR PASSENGER DOOR DOES NOT CLOSE.C USA 171182 E84 USA * V07 BB F08 @

1.1 7846 * NA AZ 11404 VERIFIED RR DOOR STUCK OPEN. REMOVED RR DOOR PANEL, EXTERIOR HANDLE, REPLACED FAULTY LATCH, ASSEMBLED & TESTED, PA SS.C/S RIGHT REAR DOOR CAME OPEN AND NOW WILL NOTCLOSE A DVISEC USA 171181 E84 USA * V31 BB F08 @

1.3 7488 * NA AZ 11404 CONFIR MED RF DOOR WILL NOT LATCH,PERFORMDED BODY ELECTRICAL TEST,REMOVED RF DOOR PANEL AND DOOR MOD ULE ASSY,INSPECTION REVEALED RF DOOR LATCH IS NOT OPERATING PROPERLY 42,REPLACED DOOR LATCH,INSTALLE D DOOR MODULE ASSY AND DOOR PANEL,RETEST,NOW OPERA TES NORMAL.TECH 165C/S FRONT PASSENGER DOOR WILL NOT LATCH CLOSED.C USA 171182 E84 USA * V07 BB F08 @

1.1 20360 * NA AZ 11404 VERIFIED CUSTOMERS CONCERN. FOUND RIGHT REAR DOOR LATCH FAULTY. REPLACED RIGHT REAR DOOR LATCH. ALL OK AT THIS TIME.C/S RT REAR DOOR WILL NOT STAY CLOSEDC USA 171177 1 USA * V07 BB F08 @

1.3 20305 * NA AZ 11404 VERIFY RIGHT FRONT DOOR LATCH WILL NOT LATCH. STUCK OPEN. RUN OASIS NO SSM`S OR TSB`S. REMOVE DOOR PANEL FOR ACCESS REPACE RIGHT FRONT DOOR LATCH ASSY. RETEST PROBLEM CORRCTED.PASSENGER FRONT DOOR WONT LATCHC USA 171175 E84 USA * V07 BB F08 @

1.1 7488 * NA AZ 11404 VERIFY RR DOOR WILL NOT CLOSE. RR DOOR PANEL. REPLACE PASSENGER REAR DOOR LATCH ASSY, INTERNAL FAULT. RETEST OK.C/S THE PASSENGER SIDE REAR DOOR WILL NOT STAY CLOSED.C USA 171182 E84 USA * V07 BB F08 @

1.1 20443 * NA AZ 11404 RR DOR LATCH CP 5426412 CC42 VERIFY CONCERN FOUND RR DOOR LATCH STUCK OPNE REMOVE DOOR PANEL AND WINDOW REGUALTOR AND OUTER HANDLE TO REMOVE LATCH RR LATCH AND REINSTALL REGUALTOR,PANEL RETEST OPERATION CHECK OKRIGHT REAR DOOR LATCH STUCKL CLOSED DOOR WONT LATCH PLEASE ADVISEC USA 172730 E84 USA * V07 BB F08 @

1.1 20313 * NA AZ 11404 VERIFY RIGHT REAR DOOR NOT LATCHING CLOSED DUE TO LATCH STICKING RI DOOR TRIM PANEL AND REPLACED DOOR LATCH ASSEMBLY AND VERIFY REPAIRC/S RR DOOR WILL NOT CLOSEC USA 171176 1 USA * V31 BB F08 @

1.1 5512 * NA CA 11404 diag latch not latching, r & r door panel and regulator/latch, foud faulty latch, replace latch retest okCustomer states drivers side rear door does not latch. Check adn advise.C USA 171102 E84 USA * V07 BB F08 @

1.1 5548 * NA CA 11404 INSPECTED VEHICLE,VERIFIED CUSTOMERS CONCERN, FOUND RIGHT REAR DOOR LATCH CAME APART REMOVED RIGHT REAR DOOR PANEL,REPLACED LATCH,RETESTED, OPERATES AS DESIGNEDCUSTOMER STATES RIGHT REAR DOOR WILL NOT STAY LOCKEDC USA 59E902 E84 USA * V07 BB F08 @

1.3 5439 * NA CA 11404 CHECK OUT REMOVED RIGHT FRONT DOOR PANEL WINDOW REGULATOR OUTSIDE DOOR HANDLE FOR ACCESS TO REMOVING AND REPLACING DOOR LATCH . REASSEMBLE RETEST OPERATION OKCHECK AND ADVISE, CUSTOMER STATES RIGHT FRONTDOOR WILL NOT LATCHC USA 171427 E84 USA * V31 BB F08 @

1.1 7742 * NA CA 11404 228 TEST FOR OPERATION VERIFY CONCERN. DOOR WILL NOT LATCH WILL NOT CLOSED. REMOVE LEFT REAR DOOR PANEL FOR INSPECTION FOUND LATCH WILL NOT LOCK IN PLACE. REC DOOR LATCH.228 8739 REMOVE LEFT REAR DOOR PANEL REMOVE WINDOW REGULATOR AND COVER FOR ACCESS. REMOVE AND REPLACE DOOR LATCH REINSTALL TEST FOR OPERATION OK. 228 8739 PRIOR APPROVAL #PAALRCUSTOMER STATES DRIVER SIDE REAR DOOR WILL NOT LATCH CHECK AND ADVISEC USA 172402 2 USA * V07 BB F08

1.1 5458 * NA CA 11404 OSL IS TO PAINT OUTSIDE DOOR HANDLE TO MATCH VEHICLE. REPLACE DOOR LATCH BECAUSE NOT WORKING AND REPLACE DOOR EXTERIOR HANDLE BEZEL THAT GOT DAMAGED WHEN CUSTOMER WAS TRYING TO CLOSE THE DOOR. AFTER REPAIR WORKING PROPERLY. REMOVE AND INSTALL DOOR TRIM COVER ACCESS.CUSTOMER STATES RIGHT REAR DOOR WILL NOT CLOSEC USA 172740 E84 USA * V31 BB F08

0.9 5439 * NA CA 11404 CHECK OUT VERIFYC CONSERN. REPLACED RIGHT REAR DOOR LATCH A SSY.RIGHT REAR DOOR WONT CLOSE CIS PARTS IF NEEDEDC USA 171427 E84 USA * V31 BB F08

1.1 5406 * NA CA 11404 CHECK RIGHT REAR DOOR LATCH INOP. NOT CLOSING FOUND INTERNAL FAULT ON RR DOOR LATCH REPLACE RR DOOR LATCH OK.CUST STATES RIGHT REAR DOOR WILL NOT CLOSEC USA 171419 E84 USA * V07 BB F08

1.1 5574 * NA CA 11404 VERIFIED CUSTOMER CONCERN. REMOVE RR DOOR TRIM PANEL, REMOVE WINDOW GLASS, REMOVE DOOR CARRIER AND WINDOW REGULATOR.NEC TO REPLACE BINDING LOCK ASSEMBLY. REINSTALL WINDOW REGULATOR, WINDOW GLASS, DOORCARRIER, AND DOOR TRIM PANEL. VERIFY PROPER OPERATION.CUSTOMER STATES THE PASS SIDE REAR DOOR WONT LATCH CHECK AND ADVISEC USA 171430 E84 USA * V07 BB F08

1.1 9169 * NA CA 11404 R/R TRIM PANEL AND REPLACE LATCHES DUE TO DOOR WILL NOT STAY LATCHED CLOSED BPN 5426412 IS THE LOCK/LATCH AND 5440180 REPLACED DUE TO BROKEN REMOVED FROM REPAIR ORDER SHOPPED IT NOT WARRANTY BROKE DURING REMOVALRIGHT REAR DOOR WILL NOT LATCH CLOSEDC USA 171153 E84 USA * V07 BB F08

1.1 5485 * NA CA 11404 CUSOTMER STATES R R DOOR WILL NOT CLOSE AND LATCH. VERIFY CUSTOMER CONCERN, NO TSBS OR SSMS. AS PER INSPECTION AND VERIFICATION REMOVE R R DOOR PANEL AND REPLACE R R DOOR LATCH AS PER WORKSHOP MANUAL. REASEMBLE AND RETEST, R R DOOR NOW CLOSES AND LATCHES PROPERLY. REPAIR COMPLETE.CUSTOMER STATES THE RIGHT REAR DOOR WILL NOT CLOSE AND LATCH CHECK ADVISE OF CONCERNC USA 171154 E84 USA * V31 BB F08

1.1 5591 * NA CA 11404 VERIFIED CONCERN REMOVED DOOR TRIM AND INPSECTED LATCH NECESSARY TO REPALCE AND RETEST REPLACED WITH NEW AND REASSEMBLED VEH RESTESTED FOR CONCERN GOOD TO GOCUSTOMER STATES RIGHT REAR DOOR WILL NOT CLOSEC USA 171423 E84 USA * V31 BB F08

1.3 5539 * NA CA 11404 INSPECTED AND REPLACED LEFT FRONT DOOR LATCH DUE TO NOT LATCHING.NOW OK.DURING CUST PRESENTATION FOUND DRIVER SIDE DOOR LATCH NOT LOCKINGC USA 171152 1 USA * V07 BB F08

1.3 5439 * NA CA 11404 CHECK OUT REMOVED AND REPLACED RIGHT DOOR LATCH ASSY. RETEST OK.CUSTOMER STATES THE RIGHT FRONT DOOR WILL NOT STAY CLOSED. CHECK AND ADVISEC USA 171427 E84 USA * V07 BB F08

1.1 5418 * NA CA 11404 .. r&r rt rear door panel & replaced inop door latchCustomer States PASS REAR DOOR WILL NOT CLOSE LATCH IS INOPC USA 171415 E84 USA * V07 BB F08

1.1 5439 * NA CA 11404 REMOVE DOOR PANEL DIAG FOUND BROKEN RT REAR DOOR LATCH REPLACE LATCH THEN RETEST OK.CUSTOMER STATES THAT PASSENGER BACK DOOR DOES NOT WANT TO STAY CLOSED DIAG & REPORTC USA 171427 2 USA * V31 BB F08

1.3 5453 * NA CA 11404 REPLACED DRIVERS DOOR LATCH DUE INTERNAL FAILURE WIL NOT LATCH AT ALL WITH SCREW DRIVER AFTER REPAIR DRIVERS DOOR OPENS AND CLOSES NORMAL. SET TIRES 32 PSI ALL FOUR TIRES.CUSTOMER STATES DRIVERS DOOR DOES NOT LATCH SHUTC USA 171019 2 USA * V75 BB F08

1.3 5453 * NA CA 11404 CHECKED WITH SCREW DRIVER FOUND LATCH WOULD NOT LATCH INTERNAL FAILURE. REMOVED FRONT PASSENGER SIDE DOOR PANEL OF REPLACED DOOR LATCH. SECOND TIME IN CUSTOMER HAD TO HAVE ROPE TIED TO BOTH FRONTAND REAR DOORS TO KEEP DOORS CLOSED.CUSTOMER STATES PASSENGERS FRONT DOOR DOES NOT LATCHC USA 171019 2 USA * V75 BB F08

1.3 5493 * NA CA 11404 VERIFY CONCERN RAN OASIS FOUND NOTHING RELATED TO CONCERN. R&I PASSENGER DOOR TRIM PANEL, FOUND DOOR LATCH BROKEN, R&R LATCH RETEST OK .. THE SHIELD IS ATTACHED TO THE LATCHAND WHEN THELATCH BROKE IT PULLED ON THE SHIELD AND BENT IT.THE SHIELD WOULD NOT SECURE BACK DUE TO BEING BENT SO THE TECH HAD TO REPLACE IT.CUSTOMER STATES WHILE TURNING CORNER RIGHT FRONT DOOR FLEW OPEN AND NOW WILL NOT SHUT AND LATCH CHECK AND ADVISE MUST PICKUP TUES EVEC USA 171497 2 USA * V07 BB F08

1 5557 * NA CA 11404 VERIFIED PASS FRONT DOOR LATCH WILL NOT LATCH. REPLACED DOOR LATCH. VERIFIED REPAIRCUST STATES RIGHT FRONT DOOR WILL NOT LATCH CLOSED, CHECK AND ADVISEC USA 171152 2 USA * V07 BB F08

1.1 5574 * NA CA 11404 INSPECT AND FOUND THE R/REAR DOOR LATCH BROKEN AND WON'T CATCH. REMOVE THE DOOR TRIM PANEL, DOOR GLASS AND DINDOW REGULATOR FOR ACCESS TO REMOVE ANDREPLACE THE LATCH.ALSO NECESSARY TO REPLACE THE EXTERIOR BELTLINE WEATHERSTRIP AS PER WSM. REASSEMBLE AND RETEST PASSED.CUSTOMER STATES THE RIGHT REAR DOOR WILL NOT CLOSE. CHECK AND ADVISEC USA 171430 E84 USA * V31 BB F08

1.8 5574 * NA CA 11404 INSPECTED VEH VERIFIED CUSTOMER CONCERN FOUND RIGHT REAR DOOR WOULD NOT CLOSE , INSPECTED LATCH FOUND IT TO BE BINDING IN THE CLOSE POSITION CAUSING DOOR NOT TO CLOSE, REMOVED RIGHT REAR DOOR PANEL, REMOVED WINDOW FROM REGUALTOR , REMOVED OUTSIDE DOOR HANDLE , REMOVED AND REPLACED BINDING DOOR LATCH , ALSO UPON REMOVING DOOR PANEL FOUND INTERIOR DOOR HANDLE CABLE HAD COME APART. REMOVED AND REPLACCUSTOMER STATES R/R DOOR DOES NOT STAY CLOSED VERIFIEDC USA 171105 E84 USA * V31 BB F08

1.1 5426 * NA CA 11404 FAULTY DOOR LATCH TRIM PANEL REAR DOOR REMOVE AND INSTALL REPLACED LEFT REAR DOOR LATCHCUST REPORTS LT REAR DOOR WONT LATCH CLOSEDC USA 171459 E84 USA * V07 BB F08

0.9 5439 * NA CA 11404 DIAGNOSIS,FOUND RIGHT REAR DOOR LATCH I NOP,REPLACED RIGHT REAR DOOR LATCH,RETEST OK.RIGHT REAR DOOR DOES NOT CLOSEC USA 171427 E84 USA * V31 BB F08

1.1 5591 * NA CA 11404 BASIC# 26412 VERIFIED CUST CONCERN INSPECTED DOOR LATCH AND FOU ND BROKEN, REMOVED DOOR TRIM PANEL AND REPLACED DO OR LATCH WITH NEW, REASSEMBLED VEHICLE AND RETESTE D, PASS. VEHICLE WORKING OK AT THIS TIME. CUSTOMER STATES RIGHT REAR DOOR DOES NOT CLOSE (B15)C USA 171423 E84 USA * V31 BB F08

0.9 5439 * NA CA 11404 CHECK OUT VERIFY CONSERN. REMOVED RIGHT REAR DOOR PANEL AND GLASS INSPECT . REPLACED DEFECTIVE LATCH/LOCK ACTUATOR ASSY.CUSTOMER STATES THAT THE PASSENGER DOOR WILL NOT CLOSE DIAG & REPORTC USA 171427 1 USA * V31 BB F08

1.6 5453 * NA CA 11404 INSPECT AND VERIFIED CONCERN. MONITERED PIDS AND TEST CIRCUITS TO RIGHT REAR LATCH. FOUND CIRCUITS OK, CAUSE OF CONCERN DUE TO LATCH. REPLACED AND REINSPECT, NO FURTHER CONCERNS WERE FOUND.CUSTOMER STATES THE RIGHT REAR DOOR DOESNT STAY CLOSED.C USA 171019 E84 USA * V75 BB F08

0.9 5439 * NA CA 11404 CHECK OUT REMOVED AND REPLACED RIGHT REAR DOOOR LATCH/LOOCK ACTUATOR ASSY FOUND LATCH ACTUATOR SHORTED OUT INOP.CUSTOMER STATES RIGHT REAR DOOR WILL NOT LATCH CLOSEDC USA 171427 E84 USA * V07 BB F08

0.9 5439 * NA CA 11404 CHECK OUT VERIFY CONSERN REMOVED AND REPLACED RIGHT REAR DOOR LATRCH/LOCK ACTUATOR AS SY.CUSTOMER STATES THAT THE REAR PASSENGER DOOR WILL NOT CLOSE DIAG & REPORTC USA 171427 E84 USA * V07 BB F08

PE14-028 001435



1.1 5574 * NA CA 11404 PERFORMED DOOR INSPECTION, UNABLE TO CLOSE. PERFORMED DOOR LATCH REPLACEMENT. RETEST PASS.CUSTOMER STATES REAR DRIVERS SIDE DOOR WILL NOT CLOSEC USA 171430 E84 USA * V31 BB F08

1.1 8387 * NA CA 11404 PERFORMED INSPECTIONS AND FOUND LATCH BINDING. REPLACED AND RETEST OK.CUSTOMER STATES THE RIGHT REAR DOOR WILL NOT LATCH CLOSED. CHECK AND ADVISE.C USA 172451 E84 USA * V31 BB F08

1.1 5574 * NA CA 11404 INSPECT AND FOUND THE R/REAR DOR LATCH BROKEN INTERNALLY AND NOT LACTCHING. REMOVE AND REPLACE THE LATCH. RETEST - PAS SED.CUSTOMER STATES RIGHT REAR DOOR WILL NOT CLOSE NOT LA TCHINGC USA 171430 E84 USA * V07 BB F08

1.1 5406 * NA CA 11404 CHECK OASIS VISUAL R & R DOOR TRIM FOR INSPECTION FOUND R R LATCH INTERNAL DAMAGE R & R DOOR LATCH CHECK OKCUST STATES RIGHT REAR DOOR WILL NOT CLOSEC USA 171423 E84 USA * V07 BB F08

1.1 5536 * NA CA 11404 REMOVE DOOR PANEL ASSEMBLY. DIAGNOSIS DAMAGED. NECESSARY TO REPLACED DOOR LOCK ASSEMBLY. INOPERATIVE. RETEST OK COMPLETECustomer States RIGHT REAR DOOR WONT CLOSEC USA 171040 E84 USA * V31 BB F08

0.9 5439 * NA CA 11404 CHECK OUT REMOVED ASND REPLACED RIGHT REAR DOOR LATCH ASSY.RIGHT REAR DOOR WILL NOT LATCH, INSTALL SPO PARTC USA 171427 2 USA * V31 BB F08

1.1 5400 * NA CA 11404 VERIFIED CONCERN FOUND LATCH STUCK. REPLACED DRIVER SIDE REAR DOOR LATCHDRIVERS REAR DOOR WONT CLOSEC USA 171450 E84 USA * V07 BB F08

1.3 9169 * NA CA 11404 VERIFIED CONCERN - PASSENGER FRONT DOOR LATCH FAIL ING - REPLACE LATCH AND RETEST - OKEXT TRIM CONCERN PASS FRONT DOOR WONT STAY CLOSED CUSTOMER HAS IT TAPEDC USA 171153 E84 USA * V31 BB F08

1.3 5406 * NA CA 11404 VERIFIED CONCERN R & R DOOR TRIM FOR DIAGNOSIS FOUND DOOR LATCH INTERNAL FAILURE R & R RIGHT FRONT DOOR LATCH.CUST STATES RIGH FRONT DOOR WILL NOT CLOSEC USA 171419 E84 USA * V07 BB F08

1.8 5428 * NA CA 11404 VIERFIED CONCERN,FOUND LEFT FRONT DOOR DOESNT LATCH EVERY TIME IT IS CLOSE-RAN OASIS,CHECKED FOR TSBS OR SSMS,NONE FOUND.PERFORM VISUAL INSPECTION OF LATCH,SEEMS TO BE LOOSE INTERNALLY,NOT OPERATING PROPERLY.REMOVE DOOR PANEL FOR ACCESS,REMOVED AND REPLACE DOOR GLASS OUTER WEATERHSTRIP,REMOVE GLASS,REMOVED WINDOW REGULATOR TO GAIN ACCESS,REMOVED CARRIER ASSEMBLY,REPLACE DOOR LATCH AND REINSTACLIENT STATES THAT THE DRIVERS DOOR IS HARD TO CLOSEC USA 171054 1 USA * V07 BB F08

1.1 1864 * NA CA 11404 VERIFIED CONCERN FAULTY LATCH REMOVED PANEL AND REPLACED L/R DOOR LATCH ASSEMBLY VERIFIED OPERATIONDRIVER SIDE REAR DOOR WILL NOT SHUT, HAD TO TIE WITH SEATBELT, PER CUSTOMER ADVISEDC USA 171040 E84 USA * V07 BB F08

0.9 5439 * NA CA 11404 CHECK OUT REMOVED AND REPLACED RIGHT REAR DOOR LATCH/ACUTUATOR ASSYCUSTOMER STATES THAT THE PASSENGER REAR DOOR WILL NOT STAY CLOSED DIAG & REPORTC USA 171430 E84 USA * V31 BB F08

1.1 7777 * NA CA 11404 CHECKED FOR LEFT REAR DOOR WILL NOT CLOSE, VERIFIED CONCERN. INSPECTED AND FOUND DOOR LATCH NOT LATCHING (LOCKING) WILL NEED TO REPLACE DUE TO INTERNAL DEFECT. UNSAFE TO DRIVE..SO P...REMOVED LEFT REAR DOOR PANEL AND FRAME TO GET ACCESS, REMOVED EXTERIOR DOOR HANDLE TO GET ACCESS, REMOVED AND REPLACED LATCH ASSLY REVERSED PROCEDURE TO INSTALL. RECHECKED OPER AND WORKING FINE NOW.L19 CUSTOMER STATES LEFT REAR DOOR WILL NOT STAY CLOSED ADVISEC USA 172221 E84 USA * V07 BB F08

1.1 5508 * NA CA 11404 VERIFY AND FOUND LATCH NOT LATCHING INTERNAL FAILURE, REMOVE DOOR PANEL AND REMOVE AND REPLACE RIGHT REAR DOOR LATCH AND RETESTCUSTOMER STATES THE R/R DOOR WON'T LATC HC USA 171181 E84 USA * V07 BB F08

1.1 5439 * NA CA 11404 CHECK OUT REMOVED R/R DOOR PANEL ,WINDOW REGULATOR AND OUTSIDE HANDLE FOR ACCESS TO REPLACING DOOR LATCH. REASSEMBLE RETEST OPERATION OK.CUSTOMER STATES THE RIGHT REAR DOOR WILL NOT STAY CLOSED - CHECK AND REPORTC USA 171427 E84 USA * V31 BB F08

1.1 5574 * NA CA 11404 INSPECT BOTH REAR DOORS FOR NON-CLOSE CONCERN TO FIND LEFT REAR LATCH WAS LATCHED BEFORE DOOR CLOSED NOT ALLOWING DOOR TO LATCH. UNLATCH LEFT REAR AND CLOSE DOOR. RIGHT REAR DOOR LATCH IN-OP WILL NOTLATCH,REPLACE LATCH RECHECK,OPERATION NORMAL.CUSTOMER STATES THAT REAR DOORS WILL NOT CLOSE. CHECK AND ADVISEC USA 171155 2 USA * V07 BB F08

1.1 5439 * NA CA 11404 CHECK OUT HAD TO REMOVED RIGHT REAR DOOR PANEL,DOOR GLASS,DOOR MODULE AND OUTSIDE DOOR HANDLE FOR ACCESS TO REPLACING DOOR LATCH ASSY. REASSEMBLE RETEST OK.CUSTOMER STATES THE RIGHT REAR DOOR WILL NOT STAY CLOSED - CHECK AND REPORTC USA 171427 E84 USA * V31 BB F08

1.6 2656 * NA CA 11404 VERIFIED RIGHT REAR DOOR WILL NOT SHUT OR LATCH PROPERLY, REMOVED RIGHT REAR DOOR PANLE AND PERFORMED VISUAL INSPECTION ON LATCH CABLE OK, PERFORMED INSPECTION ON LATCH AND FOUND INTERNAL FAULT, P/A SENT NOTE: VEHICLE IS APART AT THIS TIME, FOUND THAT CABLE PLASTIC BROKE FROM LATCH TO INNER DOOR HANDLE, REC: REPLACING ALSO, REMOVED AND REPLACED CABLE AND LATCH, REASSEMBLED VEHICLE AND RECHECKED OKCUSTOMER STATESD RIGHT REAR DOOR WILL NOT LATCH, CHECK AND ADVISEC USA 171173 E84 USA * V07 BB F08

1.6 6923 * NA CA 11404 VERIFIED LEFT REAR DOOR LOCK INOP AT TIMES.TESTED POWER ADN GROUNDS TO MOTOR AND VERIFIED (12V AND .3 OHMS WITHIN SPECS) FOUND INTERNAL LATCH MECAHANISM BINDING.REPLACED LATCH/ACUATOR AS A ASSYMBLY RETESTED AND VERIFIED OKAY. CP-26413 CC-42 MI/MO-8680LEFT REAR DOOR WON T CLOSE AT TIMES,LATCH KEEPS JAMMING,HAVE TO MANUALLY RELEASE-SPECIAL ORDER IN SEE RO 6107725 -TRANSFER TO THIS RO-TECH 129C USA 171072 1 USA * V07 BB F08

1.1 5574 * NA CA 11404 VERIFY CUSTOMER CONCERN FOUND RIGHT REAR DOOR WILL NOT CLOSE REMOVE DOOR PANNEL COVER,DOOR HANDLE,REMOVE WINDOW FROM REGULATOR ASS EMBLY,REMOVE WINDOW REGULATOR ASSEMBLY AND LATCH ASSEMBLY ,OUTSIDE DOOR HANDLE FOR INSPE CTION.FOUND DOOR LATCH ASSEMBLY BROKEN REMOVE AND REPLACE RIGHT REAR DOOR LATCH ASSEMBLY REASEMBLE RETEST SYSTEM PASS.CUSTOMER STATES THE RIGHT REAR DOOR WILL NOT CLOSE, CHECK AND ADVISEC USA 171430 1 USA * V31 BB F08

1.1 5591 * NA CA 11404 LATCH ASSEMBLY INTERNAL FAILURE VERYFIED CONCERN REMOVED DOOR PANEL AND LATCH ASSE MBLY INSPECTED LATCH ASSEMBLY FOUND IT TO BE DAMAG ED INTERNALY, REPLACED LATCH ASSEMBLY REASSEMBLED RETESTED AND CONCERN IS NO LONGER PRESENT DOOR CLO SES AND OPENS PROPERLY NOWCUSTOMER STATES RIGHT REAR DOOR WILL NOT CLOSE L15C USA 171419 E84 USA * V07 BB F08

1.1 5536 * NA CA 11404 VERIFIED REAR DOOR WOULD NOT LATCH REMOVED REAR PANEL AND REPLACED LATCHCUSTOMER STATES LEFT REAR DOOR WILL NOT LATCHC USA 171175 E84 USA * V07 BB F08

1.3 5574 * NA CA 11404 INSPECTED VEHICLE VERIFIED CUSTOMER CONCERN FOUND LEFT REAR DOOR WOULD NOT LATCH , INSPECTED FOUND LATCH HAD COME APART, REMOVED DOOR PANEL , UPON REMOVING DOOR PANEL FOUND HANDLE CABLE WAS BROKEN , REMOVED REGUALTOR HOUSING , REMOVED OUTISDE DOOR HANDLE , REMOVED AND REPLACED LEFT REAR DOOR LATCH AND DOOR HANDLE CABLE , REINSTALLED ALL REGULATOR HOUSING , OUTSIDE DOOR PAANEL , DOOR PANEL , RETESTCUSTOMER STATES DRIVER REAR DOOR WILL NOT STAY LATCHED CHECK AND ADVISEC USA 171430 E84 USA * V07 BB F08

1.1 5439 * NA CA 11404 CHECK OUT VERIFY CONSERN. REMOVED LEFT REAR DOOR PANEL INSPECT REMOVED OUTSIDE HANDLE,WINDOW REGULATOR FOR ACCESS TO REPLACING DOOR LATCH/LOCK ACTUATOR ASSY. REASSEMBLE RETEST OK.CUST STATES LEFT SIDE REAR DOOR WILL NOT CLOSEC USA 171427 E84 USA * V31 BB F08

1.1 7946 * NA CA 11404 8Z5426412 RIGHT REAR DOOR LATCH ASSEMBLY INOPERATIVE DIAGNOSTICS PERFORMED TESTED AND INSPECTED RIGHT DOOR LATCH MECHANISM ASSEMBLY INSPECTED STRIKER AND RELATED INTERNAL RT REAR DOOR SYSTEM COMPONENTS TROUBLESHOOT CAUSE AND CORRECTION TRACED ORIGIN OF CASUAL FAILURE RESULTING IN RT REAR DOOR TO NOT LATCH PROPERLY.PERFORMED ADJUSTMENTS AND ENSURED RIGHT REAR DOOR PROPERLY ALIGNED RETESTED MULITPLECustomer States RIGHT REAR DOOR WILL NOT LATCH CK AND ADVISE 3636 L07C USA 171089 E84 USA * V07 BB F08

1.1 5591 * NA CA 11404 VERIFY CONCERN BUT IT FOUND THE DRIVER REAR DOOR N OT CLOSEING I REMOVED THE TRIM PANEL AND FOUND THE LATCH WORN OUT I REPLACED THE LATCH INSTALLED THE TRIM PANEL RETEST PASSCUSTOMER STATES PASSENGER REAR DOOR WILL NOT CLOSE L15C USA 171423 E84 USA * V07 BB F08

1.1 5574 * NA CA 11404 INSPECTED VEHICLE VERIFIED CUSTOMER CONCERN FOUND RIGHT REAR DOOR WOULD NOT LATCH, REMOVED RIGHT REAR DOOR PANEL , FOUND HANDLE CABLE HAD BROKEN AT SLEEVE , INSPECTED LATCH ALSO FOUND IT WAS BROKEN INTERNALLY NOT LATCHING, REMOVED AND REPLACED BOTH LATCH ASSY , AND HANDLE CABLE , REINSTALLED ALL RETEST PASSCUSTOMER STATES RIGHT REAR PASSENGER DOOR WILL NOT LATCH TO CLOSED POSITION CHECK AND ADVISEC USA 171430 E84 USA * V07 BB F08

1.4 5591 * NA CA 11404 5421812 VERIFY CUSTOMER CONCERN PERFORM VEHICLE INSPECTION CHECK OASIS FOUND FRONT PASSENGER DOOR LASH WAS DAMAGE.REMUVED TRIM PANEL TO REPLACED DOOR LAHS NOW DOOR WORKS OKCUSTOMER STATES FRONT PASSENGER DOOR WILL NOT SHUT L15C USA 171080 E84 USA * V07 BB F08

1.1 5536 * NA CA 11404 ... VERIFIED CONCERN FOUND FAULTY LATCH.REMOVED AND REPLACED LATCH AND RETEST,SYSTEM PASSED.Customer States THE RIGHT REAR DOOR WILL NOT LATCH.C USA 171040 1 USA * V07 BB F08

1.1 5574 * NA CA 11404 INSPECTED VEHICLE VERIFIED CUSTOMER CONCERN FOUND LEFT REAR DOOR WOULD NOT LATCH, REMOVED LEFT REAR DOOR PANEL INSPECTED FOUND LATCH WAS BROKEN INTERNALLY ALSO CABLE HAD COME APART, REMOVED OUTSIDE DOOR HANDLE REMOVED LATCH HOUSING , REMOVED AND INSTALLED NEW LATCH AND CABLE, REINSTALLED OUTSIDE DOOR HANDLE , REINSTALLED LEFT REAR DOOR PANEL , RETEST PASSCUSTOMER REPORTS THE LEFT REAR DOOR WILL NOT CLOSEC USA 171430 E84 USA * V31 BB F08

0.3 7891 * NA CA 11404 REPLACED LEFT REAR DOOR LATCH WPILEFT REAR DOOR DOES NOT LATCH.C USA 172036 1 USA * V07 BB F08

1.1 5591 * NA CA 11404 5426412 VERIFY CUSTOMER CONSCERN RIGHT REAR DOOR LATCH INOPERABLE REMUVED DOOR PANEL TO ACCES LATCH. REPLACE LATCH AND REINSTALED. REAR DOOR PANELCUSTOMER STATES CUST STATES RIGHT REAR DOOR DOES NOT CLOSEB15)C USA 171423 E84 USA * V31 BB F08

1.1 5439 * NA CA 11404 CHECK OUT REMOVED DOOR PANEL,DOOR GLASS,WINDOW REGULATOR FOR ACCESS TO REPLACING DOOR LATCH/LOCK ACTUATOR ASSY.DRIVERS SIDE REAR DOOR WILL NOT CLOSEC USA 171427 E84 USA * V31 BB F08

1.1 5439 * NA CA 11404 DIAGNOSIS,FOUND RIGHT REAR DOOR LATCH I NOP,REPLACED RIGHT REAR DOOR LATCH,RETEST OK.CHECK AND ADVISE, CUSTOMER STATES RIGHT REAR DOOR WILL NOT CLOSE- ADVISEC USA 171430 E84 USA * V31 BB F08

2.9 5401 * NA CA 11404 5426412 CC 69 VERIFY CUST-CONCERN FOUND FROZEN DOOR LATCH,ACESS REMOVE AND INSTALL TRIM DOOR PANEL,ACESS REMOVE WINDOW GLASS,REGULATOR AND DRILLE OUT FROZEN LATCH ASSY,REPLACED BROKEN MULTIPLE PARTS AND FROZEN DOOR LATCH,RETEST DOOR LATCH OPER-PROPERLY OPER-AS DESIGNED AFTER REPAIR. MTIME FOR DRILLING OUT FROZEN LATCH ASSY.CUSTOMER STATES THE RIGHT REAR DOOR WOULD NOT LATCH, CHECK AND ADVIse.C USA 171055 E84 USA * V07 BB F08

1.1 5439 * NA CA 11404 CHECK OUT REMOVCED RIGHT REAR DOOR PANEL,DOOR GLASS,WINDOW REGULATOR FOR ACCESS TO REPLACING DOOR LATCH/LOCK ACTUATOR ASSY. REASSEMBLE RETEST OK.CUSTOMER STATES THE RIGHT REAR DOOR WILL NOT CLOSE CHECK AND REPORTC USA 171427 E84 USA * V31 BB F08

0.9 5591 * NA CA 11404 26412 VERIFIED RIGHT REAR DOOR WOULD NOT SAY CLOSED. VISUAL INSPECTION,DOOR LATCH STUCK WOULD NOT MOVE. REPLACED DOOR LATCH, WORKING PROPERLY NOW.CUSTOMER STATES PASSENGER SIDE REAR DOOR WILL NOT CLOSE L06C USA 171423 2 USA * V07 BB F08

1.1 5536 * NA CA 11404 FAULTY LATCH ASSEMBLY INSPECT VEHICLE VERIFIED CONCERN FOUND FAULTY LATCH REMOVED AND REPLACED LATCH TO CORRECT CONCERNCustomer States while driving...the driver door just flew open...ck and adviseC USA 171019 2 USA * V07 BB F08

1.1 5406 * NA CA 11404 VERIFIED CUSTOMER CONCERN NO VISUAL DAMAGE DOOR WILL NOT CLOSE CHECK OASIS NO T S B OR S S M APPLY REMOVED DOOR PANEL REPLACED R H LATCH REASSEMBLED VERIFIED REPAIR CHECK OK.RIGHT REAR DOOR WILL NOT STAY CLOSE -C USA 171419 E84 USA * V07 BB F08

1.1 6787 * NA CA 11404 VERIFY RT REAR DOOR WILL NOT LATCH. R&R DOOR PANEL & INSPECT FOR BINDING CABLES,OK. REPLACE LATCH & RETEST OK. 8954RIGHT REAR DOOR WILL NOT SHUT// CHECK AND ADVISEC USA 171425 1 USA * V07 BB F08

1.1 9169 * NA CA 11404 R/R TRIM PANEL- REPLACED LATCHBODY ELECTRICAL CHECK LEFT REAR DOOR WILL NOT LATCH CLOSEDC USA 171430 E84 USA * V31 BB F08

1.1 5439 * NA CA 11404 DIAGNOSIS,FOUND RIGHT REAR DOOR LATCH I NOP,REPLACED RIGHT REAR DOOR LATCH,RETEST OK.CUSTOMER STATES THAT THE PASSENGER REAR DOOR WILL NOT STAY CLOSED DIAG & REPORTC USA 171427 E84 USA * V31 BB F08

1.1 5591 * NA CA 11404 VERIFY CONCERN FOUND RIGHT REAR DOOR LATCH WORN OUT REMOVED THE RIGHT REAR DOOR PANEL REPLACED THE LATCH INSTALLED THE DOOR PANEL RETEST PASSCUSTOMER STATES RIGHT REAR DOOR DOES NOT CLOSEC USA 171101 E84 USA * V31 BB F08

1.1 5591 * NA CA 11404 VERIFY CONCERN I REMOVED THE REAR DOOR PANEL SAW D OOR LATCH WORN OUT I REPLACED THE DOOR LATCH INSTA LLED THE DOOR PANEL RETEST PASSCUSTOMER STATES DRIVER SIDE REAR DOOR DOES NOT STAY CLOSED L15C USA 171423 E84 USA * V07 BB F08

1.1 7874 * NA CA 11404 INSPECT RIGHT DOOR LATCH VERIFY DOOR WON'T LATCH DOOR LATCH INOP. NEEDS DOOR LATCH ASSEMBLY. ORDERED PART. REMOVE RIGHT REAR DOOR PANEL AND REMOVE WINDOW REGULATOR , REPLACE DOOR LATCH REINSTALL TESTOPERATION ALL OKRIGHT REAR DOOR WONT LATCH CLOSED INSPECT AND REPORTC USA 172459 E84 USA * V31 BB F08

1.1 5574 * NA CA 11404 VERIFIED CUSTOMER CONCERN THAT RIGHT REAR DOOR DID NOT CLOSE. INSPECTED RIGHT REAR DOOR AND FOUND THAT RIGHT REAR DOOR LATCH WAS NOT ENGAGING, REMOVED DOOR TRIM PANEL AND WINDOW REGULATOR ASSEMBLY. REMOVED EXTERIOR DOOR HANDLE AND RETAINING BOLTS FOR THE DOOR LATCH. INSPECTED DOOR HANDLE AND LATCH CABLES AND PASSED. CHECKED LATCH AND FOUND IT WAS NOT ENGAGING DUE TO BEING BROKEN. REMOVED DOOR LATCCUSTOMER STATES THE RR DOOR WILL NOT CLOSE. CHECK AND ADVISE.C USA 171430 E84 USA * V07 BB F08

1.1 5439 * NA CA 11404 CHECK OUT REMOVED DOOR PANEL,DOOR GLASS,WINDOW REGULATOR,OUTSIDE DOOR HANDLE FOR ACCESS TGO REPLACING DOOR LATCH/LOCK ACTUATOR ASSY., REASSEMBLE RETEST OPERATIONRIGHT REAR DOOR WILL NOT CLOSEC USA 171427 E84 USA * V31 BB F08

1.1 7727 * NA CA 11404 THE CAUSE OF THE R-R DOOR NOT STAYING SHUT IS THE DOOR LACH IN NOT LACHING I R&R THE R-R DOOR LACH AND RETESTEDCUST STATES THE RIGHT REAR DOOR WILL NOT STAY CLOSED CAR WAS TOWED IN.C USA 172207 1 USA * V31 BB F08

1.1 7022 * NA CA 11404 PASSENGER REAR DOOR WILL NOT CLOSE TRIM PANEL-REAR DOOR - REMOVE AND INSTALL RT REAR DOOR TRIM PANELCUSTOMER STATES PASSENGER REAR DOOR WILL NOT CLOSE, INSPECT & ADVISEC USA 171447 E84 USA * V07 BB F08

1.1 5574 * NA CA 11404 VERIFIED RIGHT REAR DOOR WILL NOT CLOSE. INSPECTED AND FOUND RIGHT REAR DOOR LATCH TO BE BINDING AND NOT ABLE TO LATCH. REMOVED RIGHT REAR DOOR TRIM PANEL.REMOVED EXTERIOR DOOR HANDLE. REMOVED RIGHT REAR DOOR MODULE. REMOVED AND REPLACED DOOR LATCH. REINSTALLED DOOR MODULE, EXTERIOR DOOR HANDLE AND DOOR TRIM PANEL. RETESTED,PASSED.CUSTOMER REPORTS THE RIGHT REAR DOOR WILL NOT CLOSEC USA 171430 1 USA * V31 BB F08

1.1 5406 * NA CA 11404 VERIFY CONCERN VISUAL OASIS OK R & R DOOR TRIM FOR DIAGNOSIS FOUND R R DOOR LATCH WITH INTERNAL MECHANICAL DAMAGE R & R DOOR LATCH FINAL TEST OK.CUSTOMER STATES RIGHT REAR DOOR WILL NOT CLOSE -C USA 171427 E84 USA * V07 BB F08

1.1 5591 * NA CA 11404 BASIC#5426413 VERIFIED CUST CONCERN SCANNED FOR DTCS NONE PRESEN T NO TSB/SSM RELATED TO CONCERN REMOVED REAR DOOR TRIM PANEL AND INSPECTED LATCH STICKING. REPLACED REAR DOOR LATCH WITH NEW THEN RETESTED FOR CONCERN PASS. VEHICLE OPERATING NORMALLY AT THIS TIME.CUSTOMER STATES DRIVERS SIDE REAR DOOR WILL NOT CLOSE L06C USA 171423 E84 USA * V07 BB F08

1.1 5430 * NA CA 11404 VERIFY CUSTOMER CONCERN FOUND RIGHT REAR DOOR LATCH BROKEN CAUSING DOOR NOT TO CLOSE DOOR AJAR LIGHT ALSO STUCK ON REMOVE RIGHT REAR DOOR PANEL REMOVE WINDOW REGULATOR MODULE REMOVE OUTER DOOR HANDLEREPLACED DOOR LATCH ASSY REINSTALL DOOR HANDLE REASSEMBLE DOOR PANEL ASSY RETEST TO VERIFY REPAIR. WPICUSTOMER STATES RIGHT REAR DOOR WILL NOT SHUTC USA 59E902 E84 USA * V07 BB F08

1.1 5574 * NA CA 11404 PERFORMED INSPECTION AND TESTING, LEFT REAR DOOR WILL NOT LATCH, PERFORMED INSPECTION LATCH BROKEN, REMOVED OUTER DOOR PANEL REMOVED INER REGGULATOR DOOR LATCH ASEMBLY, REPLACED LATCH REASEMBLED RETESETED OK CUSTOMER STATES DRIVERS SIDE REAR DOOR WILL NOT LATCH SHUT CHECK AND ADVISEC USA 171430 E84 USA * V07 BB F08

1.6 5439 * NA CA 11404 CHECK OUT VERIFY CONSERN NO CODES, PINPOINT TEST, REMOVED LEFT REAR DOOR PANEL ,REMOVED DOOR GLASS,REMOVCED WINDOW R EGULATOR,OUTSIDE DOOR HANDLE FOR ACCESS TO REPLACING DOOR LATCH.LOCK ACTUARTOR ASSY. REASSEMBLE RETEST OPERATION OK.CUSTOMER STATES THAT THE DRIVERS REAR DOOR IS NOT STAYING CLOSED DIAG & REPORTC USA 171427 E84 USA * V31 BB F08

2.4 5439 * NA CA 11404 CHECK OUT VERIFY CONSERN.PULLED CODES, RAN PIN POINT TEST, REMOVED RIGHT REAR DOOR PANEL,DOOR GLASS,WINDOW REGULATOR AND OUTSIDE HANDLE FOR ACCESS TO REPLACING DOOR LATCH/LOCK ACTUATOR ASSY. REASSEMBLE RETEST OPERATION OK.CUSTOMER STATES THAT THE PASSENGER REAR DOOR WILL NOT STAY CLOSED DIAG & REPORTC USA 171427 1 USA * V31 BB F08

1.6 5439 * NA CA 11404 DIAGNOSIS,GDS NO CODES, PINPOINT TESTS,FOUND LEFT REAR DOOR LATCH INOP,REMOVE DOOR PANEL, WINDOW REGULATOR, GLASS, OUTER DOOR HANDLE RPELACED LEFT REAR DOOR LATCH,RETEST OK.CUSTOMER STATES THAT THE DRIVERS REAR DOOR IS NOT LATCHING DIAG & REPORTC USA 171427 E84 USA * V31 BB F08

1.3 5574 * NA CA 11404 VERIFIED CUSTOMER CONCERN THAT RIGHT FRONT DOOR DID NOT WANT TO STAY CLOSE. INSPECTED DOOR LATCH ASSEMBLY AND FOUND IT DID NOT ENGAGE WHEN TRYING TO CLOSE. REMOVED DOOR TRIM PANEL, WINDOW REGULATOR ASSEMBLY, EXTERIOR DOOR HANDLE AND DOOR LATCH ASSEMBLY. INSPECTED DOOR LATCH RELEASE CABLES AND PASSED NO CABLE BROKEN OR DAMAGE. INSPECTED DOOR LATCH AND FOUND IT WAS BROKEN. REMOVED AND REPLACED AND RCUSTOMER STATES THAT THE RIGHT FRONT DOOR WILL NOT CLOSE. CHECK AND ADVISE.C USA 171430 E84 USA * V07 BB F08

0.8 2811 * NA CA 11404 VERIFIED CUSTOMERS CONCERN. RIGHT REAR DOOR LATCH HAS FAILED RECOMMEND REPLACING AND RE-TEST. REMOVED AND REPLACED RIGHT REAR DOOR LATCH ASSEMBLY AND RE-TESTED DOOR LATCH OPERATION. DOOR LATCH IS WORKING AND DOOR IS CLOSING PROPERLY OK TO RELEASE TO CUSTO MERCUST STATES R/R DOOR WILL NOT SECURE AD VISEC USA 172220 1 USA * V07 BB F08

1.1 5439 * NA CA 11404 DIAGNOSIS,FOUND RIGHT REAR DOOR LATCH I NOP,REPLACED RIGHT REAR DOOR LATHC,RETEST OK.CHECK AND ADVISE, CUSTOMER STATES RIGHT REAR DOOR WILL NOT LATCH- ADVISEC USA 171427 E84 USA * V31 BB F08

1.1 5574 * NA CA 11404 PERFORM R/R DOOR LATCH DIAGNOSIS AND FOUND TH ELATCH BROKEN AND NOT LATCHING. REMOVE AND REPLACE THE DOOR LATCH. RETEST - PASSED .CUSTOMER REPORTS THE RIGHT REAR DOOR WILL NOT CLOSEC USA 171430 E84 USA * V07 BB F08

1.1 3072 * NA CA 11404 VERIFIED CONCERN, RIGHT REAR DOOR WILL NOT LATCH CLOSED. REMOVED DOOR PANEL AND WINDOW REGULATOR. INSPECTED HANDLE AND CABLES, ALL OK. FOUND LATCH BROKEN, REPLACED LATCH ASSEMBLY AND REASSEMBLED. CORRECT OPERATION VERIFIED. NO OP CODE M-TIME 0.9CUSTOMER STATES RIGHT REAR DOOR WILL NOT CLOSE/LATCHC USA 171103 2 USA * V31 BB F08

2.4 5439 * NA CA 11404 CHECK OUT VERIFY CONSERN.IGS NO CODES, PINPOINT TESRT, REMOVED LEFT REAR DOOR PANEL INSPECT. REMOVED DOOR GLASS,WINDOW REGULATOR,OUTSIDE DOOR HANDLE FOR ACCESS TO REPLACING DOOR LATCH/LOCK ACTUATOR ASSY. REASSEMBLE. RETEST OPERA TI ONCUSTOMER STATES DRIVER REAR DOOR WILL NOT CLOSE DIAGNOIS AND REPORTC USA 171427 E84 USA * V31 BB F08

1.1 5591 * NA CA 11404 VERIFY CUSTOMER CONCERN PERFORM VEHICLE INPSECTION DIAG LEFT REAR DOORLASH IS NOT OPERATING PROPERLY REMOVED DOOR PANEL TO ACCESS LASH REMOVED AND REPLACED LASH INSTALLED DOOR PANEL LASH WORKS WITH SPECS CUSTOMER STATES REAR DOOR WILL NOT CLOSEC USA 171423 E84 USA * V07 BB F08

1.1 5372 * NA CA 11404 VERIFIED CONCERN. LATCH WILL NOT CLOSE. ORDERED LA TCH.(280) INSTALLED LATCH MECHANISM. RECHECK. DOOR OK AT THIS TIMEINTERIOR BODY REPAIR DIAG CUST STATES RIGHT REAR DOOR WON T CLOSE. CHECK AND ADVISEC USA 172491 E84 USA * V07 BB F08

1.1 5574 * NA CA 11404 R/REAR DOOR DOES NOT STAY LATCHED. REMOVED INSIDE DOOR TRIM PANEL. REMOVED DOOR GLASS AND REGULATOR ASSY. TO GAIN ACCESS TO LATCH REPLACED LATCH ASSY. RE-ASSEMBLEDRIGHT REAR DOOR DOES NOT LATCHC USA 171430 E84 USA * V07 BB F08

1.1 5426 * NA CA 11404 CUSTOMER REPORTS RIGHT REAR DOOR WILL NOT STAY CLOSED. REMOVE AND REPLACE FAULTY LATCH AND RETEST . OK.CUSTOMER SATES PASSENGERS REAR DOOR LATCH IS INOPERATIVE//DOOR WILL NOT LOCK INTO PLACEC USA 171007 E84 USA * V09 BB F08

1.3 5536 * NA CA 11404 FAULTY DOOR LATCHASSEMBLY VERIFIED CONCERNM FOUND RIGHT FRONT DOOR LATCH ASSEMBLY NOT LATCHING CAUSING DOOR TO COME OPEN REMOVE AND INSTALL TRIM PNAEL ASSEMBLY REMOVED AND REPLACED PASS FRONT DOOR LATCH ASSEMBLY RETEST OKCustomer States PASSENGER FRONT DOOR DOES NOT LATCH CLOSEDC USA 171040 E84 USA * V07 BB F08

0.9 5439 * NA CA 11404 DAIG REPLACE RT-REAR DOOR LATCH.THEN RETEST OK.CUSTOMER STATES THAT THE PASSENGER REAR DOOR WILL NOT STAY CLOSED DIAG & REPORTC USA 171427 1 USA * V31 BB F08

PE14-028 001436



1.1 5591 * NA CA 11404 5426413 VERIFIED REAR DOOR WILL NOT CLOSE. FOUND DOOR LATC H WILL NOT LOCK TO STRIKER, WAS BINDING INTERNALLY . CHECKED OASIS FOR TSB AND SSM- NONE FOUND. REPLA CED LATCH, REMOVED DOOR PANEL AND WINDOW REGULATOR FOR ACCESS. VERIFIED REPAIR- DOOR CLOSED AND OPEN S. COCNERN FIXED.CUSTOMER STATES LEFT REAR DOOR WILL NOT CLOSEC USA 171423 E84 USA * V07 BB F08

1.7 602 * NA CA 11404 RIGHT REAR DOOR WONT LATCH CLOSED FOUND LATCH INTERNAL WONT LOCK NEW LATCH CRACKED AT RELEASE CABLE MOUNT TRIED TO SAVE IT BY GLUING BUT FAILED, LATCH ON BACK ORDER. PARTIAL REASSEMBLE AND HOLD DOOR CLOSED WITH RATCHET TIE DOWN. 2ND NEW LATCH CAME BROKEN IN BOX SAME PLACE. 3RD LATCH GOOD INSTALLED AND TEST GOOD RIGHT REAR DOOR WONT LATCH CLOSED FOUND LATCH INTERNAL WONT LOCK NEW LATCH CRACKED AT RBODY & TRIM CUSTOMER STATES RT. REAR DOOR WILL NOT CLOSEC USA 172410 E84 USA * V07 BB F08

1.1 5557 * NA CA 11404 VERIFIED RR DOOR LATCH INOP, REPLACED AND VERIFIED REPAIRCUST STATES RT REAR DOOR WILL NOT CLOSEC USA 171155 E84 USA * V31 BB F08

2.2 5439 * NA CA 11404 CHECK OUT VERIFY CONSERN. REMOVED LEFT AND RIGHT REAR DOOR PANEL,WINDOW REGULATOR,GLASS AND OUTSIDE DOOR HANDLE FOR ACCESS TO REPLACING LOCK/LOCK ACTUATOR ASSEMBLIES. REASSEMBLE RETEST OPERATION OK.CUSTOMER STATES THE LEFT REAR DOOR WILL NOT CLOSE UP - ADVISEC USA 171430 2 USA * V31 BB F08

1.1 5574 * NA CA 11404 PERFORMED INSPECTION OF DRIVER SIDE REAR DOOR LATCH, VERIFIED CONCERN DOOR LATCH UNABLE TO KEEP DOOR LATCHED CLOSED. REPLACED DOOR LATCH PART# BE8Z-5426413-B, TESTED AND VERIFIED DOOR LATCH OPERATINGAS DESIGNED.CUSTOMER STATES DRIVER REAR DOOR WILL NOT LATCHC USA 171430 E84 USA * V07 BB F08

1.1 7927 * NA CA 11404 TEST RIGHT REAR DOOR OPERATIONS. REMOVE PANEL. FOUND LATCH WOULDNT LATCH. LATCH BROKEN. REPLACE RIGHT REAR DOOR LATCH. REINSTALL PANEL. RETEST OKCUST STS THE RIGHT REAR DOOR WILL NOT CLOSE/LATCHC USA 171430 E84 USA * V07 BB F08

1.1 5574 * NA CA 11404 VERIFIED CONCERN UNABLE TO CLOSE RIGHT REAR DOOR REMOVED INTERIOR DOOR PANEL GLASS AND WINDOW REGULATOR INSPECT FOUND LATCH INTERNAL FAILURE WILL NOT FULLY LATCH REPLACED AND RETEST PASS REPLACED EXTERIOR BELT MOULDING WARPED ON REMOVALCUSTOMER STATES RIGHT REAR PASSENGER DOOR CAME OPEN WHILE DRIVING AND WILL NOT SHUTC USA 171430 E84 USA * V07 BB F08

1 5591 * NA CA 11404 PERFORM INSPECTION FOUND REAR DRIVERSIDE DOOR WOUL D NOT CLOSE,UPON FURTHER DIAGNOSIS FOUND REAR LAT CH NOT CLOSING,LATCH SUFFERED INTERNAL FAILURE, ,CHECKED FOR TSB NONE FOUND REPLACED LATCH AND RE TESTED NOW WORKING FINECUSTOMER STATES REAR DRIVERSIDE DOOR WILL NOT CLOSE L15C USA 171419 E84 USA * V07 BB F08

1.5 5574 * NA CA 11404 VERIFY CUSTOMER CONCERN DOOR WILL NOT CLOSE AND HAD DOOR AJAR LIGHT ON PERFORMED IDS PIDS FOUND RIGHT FRONT DOOR PID WILL NOT OPEN OR C LOSE.REMOVE RIGHT FRONT DOOR PANNEL FOR INSPECTION ,REMOVE DOORGLASS,SPEAKER ASSEMBLY,REMOVE DOOR HANDLE,TO PERFORMED A PROPER INSPECTION DISASEMBLE DOOR PANNEL ASSEMBLY FOUND DOOR LATCH WAS BROKEN AND REINFORCEMENT WAS BROKEN TO RECOMENED TO REPLACE LATCH AND RECUSTOMER REPORTS THE RIGHT FRONT DOOR WILL NOT CLOSEC USA 171430 E84 USA * V07 BB F08

1.1 5439 * NA CA 11404 CHECK OUT VERIFY CONSERN.REMOVED RIGHT DOOR PANEL,WINDOW REGUALTOR,GLASS,OUTSIDE DOOR HANDLE FOR ACCESS TO REPLACING LATCH/LOCK ACTUATOR ASSY. REASSEMBLE RETEST OPERATIONCHECK AND ADVISE, RIGHT REAR DOOR WILL NOT SHUT-ADVIS EC USA 171427 1 USA * V31 BB F08

1.1 5574 * NA CA 11404 INSPECT RR DOOR LATCH OPERATION,FOUND RR LATCH BROKEN.REPLACE RR DOOR LATCH.OPERATION NORMAL.(5426412)CUSTOMER STATES VEHICLE PASSENER SIDE REAR DOOR WILL NOT LATCH CHECK AND ADVISEC USA 171430 E84 USA * V07 BB F08

1.1 7947 * NA CA 11404 LATCH WILL NOT SECURE DOOR; .; REPLACED LATCH!CUSTOMER STATES THAT THE RIGHT REAR DOOR WILL NOT CLOSE,SWUNG OPEN ON A TURN .C USA 172437 E84 USA * V07 BB F08

1.1 5439 * NA CA 11404 DIAGNOSIS,FOUND LEFT REAR DOOR LATCH IN OP,REPLACED LEFT REAR DOOR LATCH,RETEST OK.CUSTOMER STATES DRIVERS SIDE REAR DOOR WONT SHUT/DIAG AND REPORTC USA 171427 E84 USA * V31 BB F08

1.1 5406 * NA CA 11404 VERIFY CONCERN R & R R R DOOR WINDOW REGULATOR FOR DIAG FOUND R R LATCH WITH INTERNAL DAMAGE R & R DOOR LATCH REPLACED REMOVED PARTS RE TEST OK.CUSTOMER STATES RIGHT REAR DOOR WILL NOT CLOSE -CHECK AND ADVISEC USA 171419 E84 USA * V07 BB F08

1.1 5574 * NA CA 11404 CHECK OPERATION OF REAR DOORS-LEFT REAR WORKING NORMALLY, RIGHT REAR WILL NOT CLOSE. INTERNAL LATCH MALFUNCTION CAUSIING LATCH ARM NOT TO LOCK IN PLACE. ORDERED RR DOOR LATCH-CAR GONE. (PART ON BACKORDER) PART ARRIVED 8-21-13. REMOVED DOOR TRIM, DOOR MODULE, HANDLE AND REPLACED LATCH. RETEST-PASS.CUSTOMER STATES THE LEFT REAR DOOR WILL NOT CLOSEC USA 171155 2 USA * V07 BB F08

1.3 5574 * NA CA 11404 VERIFIED CUSTOMER CONCERN THAT RIGHT FRONT DOOR WILL NOT REMAIN CLOSED. REMOVED RIGHT FRONT DOOR TRIM PANEL AND CHECKED RELEASE CABLES AND PASSED.REMOVED WINDOW REGULATOR AND INSPECTED RIGHT FRONT DOOR LATCH ASSEMBLY. FOUND THAT BROKEN AND WOULD NOT ENGAGE WHEN IN THE CLOSE POSITION. REMOVED EXTERIOR DOOR HANDLE AND REMOVED LATCH ASSEMBLY. REMOVED AND REPLACED LATCH AND REASSEMBLED AND RE-TESTED ACUSTOMER STATES THAT PASSENGER FRONT DOOR WILL NOT CLOSE CHECK AND ADVISEC USA 171430 E84 USA * V07 BB F08

1.1 5471 * NA CA 11404 VERIFIED CUSTOMER CONCERN, RIGHT REAR DOOR WILL NOT CLOSE. CUSTOMER BROUGHT VEHICLE IN WITH RIGHT REAR DOOR PANEL, DOOR MODULE, WINDOW REGULATOR, AND DOOR LATCH ASSEMBLIES REMOVED ALREADY BY CUSTOMERAND THE DOOR IS SECURED WITH ROPE.. CONCERN CAUSED BY RIGHT REAR DOOR LATCH ASSEMBLY STUCK CLOSED. REMOVED AND REPLACED DOOR LATCH ASSEMBLY, REASSEMBLED RIGHT REAR DOOR PANEL, DOOR MODULE, AND REGULATCK FOR RIGHT REAR DOOR WONT STAY CLOSED CUSTOMER HAD TO SECURE DOOR WITH A ROPE TO KEEP CLOSEDC USA 171040 E84 USA * V07 BB F08

1.1 7022 * NA CA 11404 PREVIOUSLY INSPECTED RT REAR DOOR LATCH NOT LATCHING,INTERNAL FAILURE TRIM PANEL-REAR DOOR - REMOVE AND INSTALLUSE SPO 13198028, CUSTOMER STATES REAR PASSENGER DOOR LOCK IS INOP, WILL NOT LATCHC USA 171168 E84 USA * V07 BB F08

1.1 5426 * NA CA 11404 RIGHT REAR DOOR WON'T STAY CLOSED. VERIFY CUST CONCERN. TRIM PANEL-REAR DOOR - REMOVE AND INSTALL replaced lock assyCUST REPORTS RT REAR DOOR WONT LATCH SHUTC USA 171459 E84 USA * V07 BB F08

1.3 5439 * NA CA 11404 CHECK OUT VERIFY CONSERN. REMOVED RIGHT FRONT DOOR PA NEL,GLASS,WINDOW REGULATOR AND OUTSIDE HANDLE FOR ACCESS TO REPLACING DOOR LARTCH ASSY. REASEMBLE RETEST OK.CHECK AND ADVISE, CUSTOMER STATES FRONT RIGHT DOOR WILL NOT SHUT- CHECK DOOR LATCH AND ADVISEC USA 171427 E84 USA * V31 BB F08

1.1 5439 * NA CA 11404 CHECK OUT VERIFY CONSERN . REMOVED RIGHT REAR DOOR PA NEL.GLASS,WINDOW REGULATOR AND OUTSIDE HANDLE FOR ACCESS TO REPLACING DOOR LATCH/LOCK ACTUATOR ASSY. REASSEMBLE RETEST OPERATION OK.CUSTOMER STATES REAR PASSENGER SIDE DOOR DOES NOT SHUT DIAGNOIS AND REPORTC USA 171427 1 USA * V31 BB F08

1.1 5439 * NA CA 11404 DIAGNOSIS,FOUND RIGHT REAR DOOR LATCH I NOP,REPLACED RIGHT REAR DOOR LATCH,RETEST OK.CUSTOMER STATES PASSENGER RIGHT REAR DOOR DOES NOT SHUT DIAGNOIS AND REPORTC USA 171427 E84 USA * V31 BB F08

1.3 5439 * NA CA 11404 DIAGNOSIS,FOUND RIGHT FRONT DOOR LATCH INOP,REPALCED RIGHT FRONT DOOR LATCH,RETEST OK.CUSTOMER STATES THE RIGHT FRONT DOOR WILL NOT STAY CLOSED. CHECK AND ADVISEC USA 171427 E84 USA * V31 BB F08

2.4 5439 * NA CA 11404 DIAGNOSIS,FOUND RIGHT FRONT AND RIGHT REAR DOOR LATCHES INOP,REPLACED RIGHT FRONT AND RIGHT REAR DOOR LATCHES,RETEST OK.CUSTOMER STATES THAT THE PASSENGER REAR AND PASSENGER FRONT DOOR WILL NOT STAY CLOSED DIAG & REPORTC USA 171427 E84 USA * V31 BB F08

0.9 5557 * NA CA 11404 VERIFIED RR DOOR LATCH INOP, REPLACED AND VERIFIED REPAIRCUST STATES PASS REAR DOOR WILL NOT LOCK/CLOSEC USA 171155 E84 USA * V07 BB F08

1.3 5574 * NA CA 11404 INSPECTED VEHICLE VERIFIED CUSTOMER CONCERN FOUND RIGHT FRONT DOOR WOULD NOT CLOSE , INSPECTED LATCH ASSY FOUND IT HAD COME APART, REMOVED RIGHT FRONT DOOR PANEL, REMOVED OUTSIDE DOOR HANDLE , REMOVEDGLASS FROM REGULATOR , REMOVED AND REPLACED RIGHT FRONT LATCH ASSY, REINSTALL ALL RETEST PASSCUSTOMER REPORTS THE RIGHT FRONT DOOR WILLNOT CLOSEC USA 171427 E84 USA * V31 BB F08

1.1 7946 * NA CA 11404 replaced bad latch , retest all ok.Customer States back right door will not shutC USA 171089 E84 USA * V31 BB F08

1.1 5574 * NA CA 11404 INSPECT AND FOUND THE LEFT REAR DOOR LATCH BROKEN INTERNALLY AND WON'T LATCH. REMOVE AND REPLACE THE DOOR LATCH. RETEST - PASSED.CUSTOMER STATES LEFT REAR DRIVERS SIDE DOOR WILL NOT LATCH TO SHUTC USA 171427 E84 USA * V07 BB F08

1.1 5574 * NA CA 11404 PERFORMED INSPECTION OF RIGHT REAR DOOR. VERIFIED CUSTOMERS CONCERN, RIGHT REAR DOOR STAYS OPEN, NOT CLOSING SHUT. REMOVED DOOR PANEL, AND WINDOW REGULATOR TO GET TO DOOR LATCH. REMOVED OUTTER DOOR HANDLE. REMOVED DOOR LATCH. VERIFIED BROKEN. UNABLE TO LATCH TO STRIKER. REPLACED DOOR LATCH, REINSTALLED WINDOW REGULATOR AND DOOR PANEL. RECONNECTED SWITCHED. TESTED AND PASSED. DOOR LATCH CLOSING. WOCUSTOMER STATES RIGHT REAR PASSENGER SIDE DOOR WILL NOT LATCH TO SHUT CHECK AND ADVISEC USA 171427 2 USA * V07 BB F08

1.4 5471 * NA CA 11404 VERIFY CUSTOMER CONCERN RIGHT REAR DOOR WONT CLOSE. PERFORMED TEST P. FOUND LATCH NOT LATCHING AT ALL, PINPOINT TO RR DOOR LATCH. REPLACE RR DOOR LATCH HAD TO REMOVE MANUAL WINDOW REGULATOR HANDLE, REINFORCEMENT REGULATOR CARRIER, WINDOW, OUTSIDE HANDLE, AND LATCH. INSTALL NEW LATCH, REINSTALL ALL PARTS, RETEST OK RIGHT REAR DOOR CLOSING PROPERLY AT THIS TIME COND CODE 42 DOOR LATCH AT FAULTCUST STS RIGHT REAR DOOR WONT CLOSEC USA 171069 E84 USA * V31 BB F08

1.1 5406 * NA CA 11404 VERIFY CONCERN R % R DOOR TRIM AND WINDOW REGULATOR FOR DIAGNOSIS FOUND INTERNAL DAMAGE ON R R DOOR LATCH R & R DOOR LATCH REPLACED REMOVED PARTS RE TEST SYSTEM OK.CUST STATES RIGHT REAR DOOR WILL NOT CL OSEC USA 171419 2 USA * V07 BB F08

1.1 5574 * NA CA 11404 VARIFIED BROKEN LR DOOR LATCH 5426413-B, REMOVED LR DOOR PANEL AND REPLACED LR DOOR LATCH. INSTALED LR DOOR PANNEL AND VARIFIED NEW DOOR LATCH OPERATES AS DESIGNED.CUSTOMER STATES THAT LEFT REAR DOOR DOES NOT CLOSE. CHECK AND ADVISEC USA 171430 E84 USA * V07 BB F08

1.3 9159 * NA CA 11404 LATCH NOT LATCHING SHUT INTERNAL PROBLEM REPLACEPASSENGER DOOR LATCH DOESNT WORKC USA 171083 E84 USA * V17 BB F03

1.1 9169 * NA CA 11404 R/R RIGHT REAR DOOR TRIM PANEL AND REPLACE RIGHT R EAR DOOR LATCH- RETEST- OKRIGHT REAR DOOR WILL NOT STAY LATCHED CLOSEDC USA 171153 E84 USA * V07 BB F08

1.1 3072 * NA CA 11404 VERIFIED CONCERN, RIGHT REAR DOOR WILL NOT LATCH. REPLACED LATCH ASSMEBLY AND TESTED. CORRECT OPERATION VERIFIED. 27406B2 0.9CUSTOMER STATES LEFT REAR DOOR WILL NOT LATCHC USA 121542 E84 USA * V07 BB F08

1.1 5406 * NA CA 11404 VERIFY CONCERN OASIS VISUAL OK DIAG R & R AND WINDOW REGULATOR TO CHECK DOOR DOOR LATCH TESTED DOOR LATCH FOUND INTERNAL DAMAGE R & R DOOR LATCH RE TEST OK.CUST STATES RIGHT RERA DOOR WILL NOT CL OSEC USA 171419 E84 USA * V07 BB F08

1.1 5439 * NA CA 11404 CHECK OUT VERIFY CONSERN REMOVED LEFT REAR DOOR PANEL,WINDOW REGULATOR,GLASS AND OUTSIDE HANDLE FOR ACCESS TO REPLACING DOOR LATCH ASSY. REASSEMBLE RETEST OK.CHECK AND ADVISE, CUSTOMER STATES LEFT REAR DOOR WILL NOT LATCH- ADVISEC USA 171427 E84 USA * V31 BB F08

1.7 5536 * NA CA 11404 . VERIFIED CONCERN. INSPECTED VEHICLE AND FOUND RIGHT FRONT DOOR LATCH FAULTY. REMOVED AND REPLACED RIGHT FRONT DOOR LATCH ASSEMBLY. RETEST PASSEDCUSTOMER STATES PASSENGER FRONT DOOR DOES NOT CLOSEC USA 171040 E84 USA * V31 BB F08

1.3 5439 * NA CA 11404 CHECK OUT VERIFY CONSERN. REMOVED RIGHT FRONT DOOR PANEL,WINDOW REGULATOR,OUTSIDE DOOR HANDLE ,DOOR GLASS FOR ACCESS TO REPLACING DOOR LATCH/LOCK ACTUATOR ASSY. REASSEMBLE RETEST OPERATION OK.CUSTOMER STATES THE RIGHT FRONT DOOR WILL NOT STAY CLOSED - WILL NOT LATCH. CHECK AND ADVISEC USA 171430 2 USA * V31 BB F08

1.1 5389 * NA CA 11404 FOUND PASS REAR DOOR LATCH INOP. REMOVE AND INSTALL PASS REAR DOOR PANEL TO REPLACE THE DOOR LATCH, THEN RETEST. OK,,,FOUND PASS REAR DOOR LATCH INOP.GUEST STATES REAR PASS DOOR WILL NOT CLOSE CHECK AND ADVISE COVERED UNDER - BUMPER-TO-BUMPERC USA 171182 E84 USA * V31 BB F08

1.1 5574 * NA CA 11404 INSPECTED VEHICLE VERIFIED CUSTOMER CONCERN FOUND RIGHT REAR DOOR WOULD NOT CLOSE , INSPECTED LATCH FAIL FOUND LATCH HAD COME APART , REMOVED RIGHT REAR DOOR PANEL , REMOVED AND REPLACED BROKEN DOOR LATCH . REINSTALLED RIGHT REAR DOOR PANEL . RETEST PA SSCUSTOMER STATES THAT RIGHT REAR DOOR WILL NOT CLOSE. CHECK AND ADVISEC USA 171430 1 USA * V07 BB F08

1.3 5574 * NA CA 11404 VERIFIED CONCERN LEFT FRONT DOOR WILL NOT LATCH REMOVED EXTERIOR HANDLE REMOVED INERIOR PANEL AND REGULATOR MODULE REMOVED LATCH ASYMBLY FOUND INTERNAL FAILURE REPLACED LATCH AND RETEST OKCUSTOMER STATES FRONT DRIVER DOOR WI;; NOT LATCH CHECK AND ADVISEC USA 171430 E84 USA * V07 BB F08

1.3 5439 * NA CA 11404 CHECK OUT VERIFY CONSERN. REMOVED RIGHT FRONT DOOR PANEL,WINDOW REGULATOR,OUSIDE DOOR HANDLE FOR ACCESS TO REPLACING DOOR LATCH/LOCK ACTUATOR ASSY. REASSEMBLE RETEST OPERATION OK.CUSTOMER STATES FRONT PASSENGER SIDE DOOR DOES NOT CLOSE DIAGNOIS AND REPORTC USA 172422 E84 USA * V31 BB F08

1.1 5400 * NA CA 11404 VERIFIED CONCERN. FOUND LATCH MALFUNCTION. REPLACED LATCH FOR LEFT REAR DOORDRIVER REAR DOOR WILL NOT CLOSEC USA 171450 E84 USA * V31 BB F08

1.1 7773 * NA CA 11404 VERIFIED RIGHT REAR DOOR WILL NOT LATCH. FOUND DOOR LATCH IS BROKEN. REPLACED RIGHT REAR DOOR LATCH. PART ON BACK ORDER. PART DIFF $23.29 IS FOR ACQUISITION PRICE ADJUSTMENT, PLUS FREIGHT.RIGHT REAR DOOR WILL NOT LATCH.C USA 113757 E84 USA * V07 BB F08

1.1 602 * NA CA 11404 VERIFIED CONCERN FOUND LATCH BROKEN. REMOVED DOOR PANEL AND REPLACED LATCH. RESINTALLED PANEL AND OK NOWCUSTOMER STATES RT REAR DOOR WON'T LATCH CLOSEDC USA 172410 2 USA * V07 BB F08

1.1 5439 * NA CA 11404 CHECK OUT VERIFY CONBSERN. REMOVED RIGHT REAR DOOR PANEL,WINDOW REGUALTOR ,OUTSIDE DOOR HANDLE FOR ACCESS TO REPLACING DOOR LATCH/LOCK ACTUATOR ASSY., REASSEMBLE RETEST OPERATION OK.CUSTOMER STATES RIGHT REAR DOOR WILL NOT STAY CLOSEDC USA 171427 E84 USA * V31 BB F08

1.1 7742 * NA CA 11404 65 1882 VERIFY CONSERN. CHECK OASIS, TSBS, ANS SSMS NOTHING FOUND. CHECK AND FOUND DOOR LATCH BROKEN. ORDER LATCH. APON REMOVING LATCH FOUND OUTER DOOR HANDEL TO LATCH BROKEN. 65 1882 REMOVED R-R DOORPANEL AND WINDOR REGUTAOR AND OUTER DOOR HANDEL TO REPLACE LATCH AND OURT DOOR HANDEL CABLE TO LATCH. RECHECK AND R-R DOOR CLOSES NOW.CUST STATES RR DOOR LATCH WILL NOT HOLD CLOSE. CUSTOMER TIED ROPE TO KEEP DOOR CLOSED.C USA 172402 E84 USA * V31 BB F08

0.9 8393 * NA CA 11404 REPLACED RIGHT REAR DOOR LATCH ASSY. RETESTED OKCUST. STATES, LEFT REAR PASSANGER DOOR WONT CLOSEC USA 171726 E84 USA * V07 BB F08

1.1 5574 * NA CA 11404 INSPECTED VEHICLE VERIFIED CUSTOMER CONCERN FOUND RIGHT REAR DOOR WOULD NOT LATCH, INSPECTED LATCH FAIL FOUND IT HAD COME APART, REMOVED RIGHT REAR DOOR PANEL, REMOVED GLASS FROM REGULATOR , REMOVED OUTSIDE DOOR HANDLE, REMOVED AND REPLACED BROKEN RIGHT REAR DOOR LATCH , REINSTALL RIGHT REAR GLASS , DOOR PANEL AND OUTSIDE DOOR HANDLE , RETEST PASSCUSTOMER STATES RIGHT REAR DOOR WON'T CLOSE TO LATCHC USA 171105 E84 USA * V07 BB F08

1.1 8746 * NA CA 11404 REMOVED AND RESET RIGHT REAR DOOR TRIM PANEL ASSEMBLY TO REMOVE AND REPLACE LEFT REAR DOOR LATCH ASSEMBLY RETEST- PASSED.QS - CUST STATES RIGHT REAR DOOR LATCH IS BROKEN, DOOR OPENED WHILE DRIVING WONT STAY CLOSEDC USA 171040 E84 USA * V07 BB F08

1.3 5574 * NA CA 11404 INSPECTED VEHICLE VERIFIED CUSTOMER CONCERN FOUND RIGHT FRONT DOOR WOULD NOT CLOSE, INSPECTED LATCH FOUND IT WAS BROKEN INTERNALLY , REMOVED RIGHT FRONT DOOR PANEL, REMOVED OUTSIDE DOOR HANDLE, REMOVED WINDOW FROM REGULATOR , REMOVED AND REPLACED BROKEN RIGHT FRONT DOOR LATCH, REINSTALL WINDOW TO REGULATOR , REINSTALL OUTSIDE DOOR HANDLE, REINSTALL DOOR PANEL. RETEST PA SSCOSYOMER STATES PASS FRONT DOOR WILL NOT LARCHC USA 171430 1 USA * V07 BB F08

1.1 5574 * NA CA 11404 VERIFIED RIGHT REAR DOOR WONT STAY CLOSED. INSPECTED LATCH AND FOUND LATCH TO BE BINDING. REMOVED DOOR TRIM PANEL. REMOVED AND REPLACED RIGHT REAR DOOR LATCH. REINSTALLED DOOR TRIM PANEL.CUSTOMER STATES RIGHT REAR DOOR WON'T CLOSE TO LATCHC USA 171430 E84 USA * V07 BB F08

1.1 5574 * NA CA 11404 VERIFIED PASSENGER REAR DOOR WOULD NOT LATCH CLOSED. INSPECTED LATCH AND FOUND LATCH TO BE BINDING. REMOVED DOOR TRIM PANEL DOOR MODULE. REMOVED AND REPLACED PASSENGER REAR DOOR LATCH DUE TO IT BINDING. INSTALLED DOOR MODULE AND TRIM PANEL. TESTED,PASSED. NO APPARENT PROBLEMS AT THIS TIME.CUSTOMER STATES PASS REAR DOOR WILL NOT LOCKC USA 171430 1 USA * V07 BB F08

1.1 7923 * NA CA 11404 RIGHT REAR DOOR WONT CLOSE. ACCESSED AND REMOVED WINDOW GLASS , REGULATOR FOR ACCESS. REPLACED RIGHT REAR DOOR LATCH ASSY . RECHECKED OPERATION OK.CUST STATES R/REAR DOOR WILL NOT CLOSEC USA 171043 E84 USA * V31 BB F08

1.1 5591 * NA CA 11404 BASIC# 26412 VERIFIED CUST CONCERN ATTEMPTED TO CLEAN LATCH AND RETESTED FOR CONCERN, STILL PRESENT REMOVED DOOR T RIM PANEL AND REMOVED AND REPLACED PASSENGER REAR DOOR LATCH WITH NEW REASSEMBLED VEHICLE AND RETEST ED FOR CONCERN, PASS. VEHICLE IS GOOD TO GO AT THI S TIME.CUSTOMER STATES R/R DOOR WILL NOT CLOSE CHECK ADVISE (L15)C USA 171423 E84 USA * V07 BB F08

2.2 5471 * NA CA 11404 VERIFY CONCERN FOUND LEFT AND RIGHT REAR DOOR LATCH, INTERNAL MECHANICAL FAILURE LOOSE RETAINING CLIP. PERFORM TO REMOVE BOTH DOOR PANELS, WINDOW REGULATORS, OUT SIDE DOOR HANDLES TO R/R LEFT AND RIGHT REAR DOOR LATCH ASY. RETEST AFTER INSTALLED VEHICLE DOOR LATCHES OPERATING OK.CUSTOMER STATES LEFT AND RIGHT REAR DOOR DOES NOT CLOSEC USA 171439 E84 USA * V07 BB F08

1.1 5574 * NA CA 11404 VERIFIED RIGHT REAR DOOR WILL NOT CLOSE. INSPECTED AND FOUND DOOR LATCH TO BE BINDING. REMOVED DOOR TRIM PANEL AND DOOR MODULE. REMOVED AND REPLACED RIGHT REAR DOOR LATCH DUE TO BINDING. REINSTALLED DOOR TRIM PANEL. R ETETSED,PASSED. NO PROBLEMS AT THIS TIM E.CUSTOMER REPORTS THE RIGHT REAR DOOR WILL NOT CLOSEC USA 171430 E84 USA * V07 BB F08

2.4 5591 * NA CA 11404 VERIFIED CUST CONCERN CHECKED OASIS NO TSB/SSM RELATED TO CONCERN REMOVED FRONT PAS DOOR TRIM PANEL AND INSPECTED DOOR LATCH FOUND INTERNALLY STICKING REPLACED WITH NEW REASSEMBLED VEHICLE AND RETESTED VEHICLE FOR CONCERN, PASS. VEHICLE LEFT REAR DOOR ALSO NOT STAYING CLOSED REMOVED REAR DOOR TRIM PANEL AND INSPECTED LATCH FOUND INTERNALLY BINDING. REPLACED LEFT HAND REAR DOOR LATCH AS WELL. REASSPASS SIDE FRONT DOOR WILL NOT CLOSE AND DRIVER SIDE REAR DOOR ALSO DOES NOT CLOSEC USA 171423 E84 USA * V31 BB F08

1.1 5536 * NA CA 11404 INSPECTED VEHICLE FOUND REAR RIGHT DOOR LATCH WAS NOT FUNCTIONING CORRECTLY REMOVE AN REPLACE REAR RIGHT DOOR LATCH TO CORRECT CUSTOMERS CONCERNCustomer States pass rear door wont closeC USA 171040 E84 USA * V31 BB F08 @

1.1 5439 * NA CA 11404 DIAGNOSIS,FOUND RIGHT REAR DOOR LATCH I NOP,REPLACED RIGHT REAR DOOR LATCH,RETEST OK.CUSTOMER STATES RIGHT REAR DOOR WONT LATCH-CHECK AND ADVISEC USA 172422 E84 USA * V31 BB F08

1.1 5574 * NA CA 11404 VERIFIED REAR PASSENGER DOOR WILL NO STAY CLOSED, FOUND DOOR LATCH BROKEN, REMOVED DOOR PANEL, WINDOW REGULATOR MODULE, AND LATCH ASSEMBLY, INSTALLED NEW LATCH, REASSEMBLED, NOW DOOR OPERATES AS DESIGNED CUSTOMER STATES PASS REAR DOOR WILL NOT LATCHC USA 171430 E84 USA * V07 BB F08

1.1 5439 * NA CA 11404 CHECK OUT REMOVED LEFT REAR DOOR PANEL,WINDOW REGUALTOR AND OUTSIDE HANDLE FOR ACCESS TO REPLACING DOOR LATRCH/LOCK ACTUATOR ASS YCUSTOMER STATES LEFT REAR DOOR WILL NOT CLOSEC USA 171427 E84 USA * V31 BB F08

1.1 5539 * NA CA 11404 TEST DOOR REPLACE RIGHT REAR DOOR LATCH AND RETEST (INTERNAL BROKEN)TOW IN... CUST STATES RIGHT REAR DOOR DOES NOT CLOSE...WONT LATCHC USA 171152 1 USA * V75 BB F08 @

1 5591 * NA CA 11404 PERFORMED INSPECTION VERIFIED REAR PASS DOOR WONT LATCHING DOOR CLOSED REMOVED AND REPLACED LATCH INSTRALLED TRIM PANEL RR DOOR WORKS WITHIN SPECSCUSTOMER STATES REAR PASS SIDE DOOR NOT CLOSINGC USA 171423 E84 USA * V07 BB F08

0.9 5497 * NA CA 11404 9261 26413 DIAG TEST LEFT REAR DOOR LATCH INOP NOT LATCHING REPLACE AND RETEST OKCUST STS LEFT REAR DOOR WONT SHUT (LATCH) CHECK/ADVISEC USA 171437 1 USA * V75 BB F08

1.1 5471 * NA CA 11404 R/I RR DOOR PANEL, INSPECTED AND FOUND LATCH ASSY BINDING, REPLACED LATCH ASSY, RETEST OKCUSTOMER STATES RIGHT REAR DOOR WILL NOT CLOSE ALL THE WAY. PLEASE CHECK AND ADVISE.C USA 171439 E84 USA * V07 BB F08

1.3 5439 * NA CA 11404 CHECK OUT VERTIFY CONSERN. REMOVED RIGHT FRONT DOOR PANEL,WINDOW REGULATOR AND OUTSIDE DOOR HANDLE FOR ACCESS TO REPLACING DOOR LATCH/LOCK ACTUATOR ASSY. REASSEMBLE RETEST OPERATION OK.CUSTOMER STATES FRONT PASS DOOR WILL NOT CLOSE-DIAG AND REPORTC USA 171430 2 USA * V31 BB F08

1.1 5439 * NA CA 11404 CHECK OUT VERIFY CONSERN. REMOVED AND RIGHT REAR DOOR PANEL ,WINDOW REGULATOR AND OUTSIDE HANDLE FOR ACCESS TO REPLACING DOOR LATCH/LOCK ACTUATOR ASSY. REASSEMBLE RETEST OPERATION OK.CUSTOMER STATES RIGHT REAR DOOR WONT LATCH-DIAGNOSE AND ADVISEC USA 171427 2 USA * V31 BB F08

PE14-028 001437



1.3 5439 * NA CA 11404 CHECK OUT VERIFY CONSERN. REMOVED RIGHT FRONT DOOR PANEL,WINDOW REGULATOIR AND OUTSIDE DOOR HANDLE FOR ACCESS TO REPLACING DOOR LATRCH/LOCK ACTUATOR ASSY. REASSEMBLE RETEST OPERATION OK.CUSTOMER STATES PASSANGER DOOR DOESNT LATCH-CHECKAND ADVISEC USA 171427 2 USA * V31 BB F08

1.3 5574 * NA CA 11404 INSPECTED PASSENGER FRONT DOOR LATCH, VERIFIED DOOR LATCH NOT LATCHING. PERFORMED REMOVAL OF PASSENEGR FRONT DOOR PANEL. REMOVED WINDOW FROM REGULATOR AND PROCEEDED TO REMOVE INTERIOR DOOR PANEL, REMOVED EXTERIOR DOOR HANDLE. REMOVED DOOR LATCH, INSTALLED NEW ONE AND REINSTALLED TO INTERIOR PANEL AND SECURED WINDOW BACK WITH WINDOW REGULATOR. TESTED DOOR LATCH, PASSED, TESTED WINDOW REGULATOR WITHCUSTOMER REPORTS THE RIGHT FRONT DOOR WILL NOT CLOSEC USA 171430 E84 USA * V07 BB F08

1.1 5574 * NA CA 11404 REMOVE AND REPLACE BROKEN R/REAR DOOR LATCH. TEST OPERATION - PASSED.CUSTOMER STATES PASSENGER REAR DOOR WILL NOT CLOSE TO LATCHC USA 171430 E84 USA * V07 BB F08

1.3 5439 * NA CA 11404 CONFIRMED, FOUND LATCH BINDING, REPLACE LATCHCYST STATES RIGHT FRONT DOOR WONT STAY CLOSEDC USA 171427 E84 USA * V31 BB F08

1.1 5439 * NA CA 11404 CHECK OUT VERIFY CONSERN. REMOVED RIGHT REAR DOOR PANEL ,WINDOW REGULATOR AND OUSIDE DOOR HANDLE FOR ACCESS TO REPLACING DOOR LATCH/LOCK ACTUATOR ASSY. REASSEMBLE RETEST OPERATION OK.CHECK AND ADVISE, CUSTOMER STATES RIGHT REAR DOOR WILL NOT SHUT- ADVISEC USA 171427 E84 USA * V31 BB F08

1.1 5439 * NA CA 11404 DIAG REPLACE LEFT REAR DOOR LATCH.CUSTOMER STATES THAT THE DRIVER REAR DOOR WILL NOT STAY CLOSED DIAG & REPORTC USA 171427 E84 USA * V31 BB F08

1.5 7923 * NA CA 11404 VRIFY CUSTOMERS CONCERN RIGHT FRONT DOOR WILL NOT CLOSE CUSTOMERS REMOVE DOOR PANEL AND LOOSE INSIDE SHELL AND REMOVE INSIDE REGULATOR BOLTS HIM SELF CHK OBDII PASS CHK OSIS NO TSB NO SSM FOUND BROKENRIGHT FRONT DOOR LATCH REMOVE JAMMED RIGHT FRONT DOOR SHELL AND WINDOW REGULATOR AND REPLACED RIGHT FRONT DOOR LATCH AND INSTALL WINDOW REGULATOR TO DOOR SHELL AND DOOR PANEL THAT CUST REMOVE CHK FORCUSTOMER STATES THE RT FRT DOOR WILL NOT CLOSE SECURL YC USA 171040 E84 USA * V31 BB F08

1.1 5439 * NA CA 11404 DIAH REPLACE INOP LEFTV REAR DOOR LATCH.PART ORDER ON RT-REAR LATCHLEFT AND REAR DOORS DO NOT CLOSE- INSTALL SPO RO # 19 9053C USA 171427 1 USA * V31 BB F08

1.1 5574 * NA CA 11404 PERFORMED INSPECTION OF DRIVER REAR DOOR NOT CLOSING. VERIFIED DOOR LATCH NO LATCHING. PERFORMED REMOVAL OF EXTERIOR DOOR PANEL, REMOVED INTERIOR DOOR PANEL, AND DISCONNECTED DOOR LATCH, AND REMOVED EXTERIOR DOOR HANDLE. REMOVED DOOR LATCH, INSTALLED NEW DOOR LATCH, AND INSTALLED TO IMNTERIOR DOOR PANEL. SECURED DOOR LATCH TO DOOR, INSTALLED EXTERIOR DOOR HANDLE AND PROCEEDED TO INSTALL EXTERIOR DCUSTOMER STATES THAT THE LEFT REAR DOOR LATCH IS NOT WORKING. CHECK AND ADVISEC USA 171430 E84 USA * V07 BB F08

1.1 5439 * NA CA 11404 DIAG REPLACE LEFT REAR DOOR LATCH.THEN RETEST PK.CHECK AND ADVISE, CUSTOMER STATES LEFT REAR DOOR WILL NOT SHUT- ADVISEC USA 171427 E84 USA * V31 BB F08

1.1 7704 * NA CA 11404 INSPECT AND VERIFIED DOOR CONCERN FINDING INTERNAL LATCH FAILURE OF THE DOOR LATCH. REMOVED AND REPLACED THE LATCH ASSEMBLY. REASSEMBLED, RETEST OPERATION FINDING NO FURTHER CONCERNS AT THIS TIME. LATCH BINDING** TRIM EXTERIOR ** CUSTOMER STATES THE RIGHT REAR DOOR WILL NOT LATCH AND STAYED CLOSED. CHECK AND ADVISE.C USA 172408 E84 USA * V31 BB F08

1.9 5536 * NA CA 11404 inspect vehicle found faulty latch. ESP APPROVAL FOR 10 RENTAL DAYS *******E57LW*****removed and replaced both driver and right rear latch assembly's to correct concernCustomer States RIGHT REAR DOOR WILL NOT CLOSE OR LOCK - ALSO STATES OVER THE WEEKEND THE DRIVERS DOOR WAS DOING THE SAME EXCAT THING BUT IS NOW WORKINGC USA 171040 1 USA * V31 BB F08

1.1 5574 * NA CA 11404 VERIFIED CONCERN RIGHT REAR DOOR WILL NOT LATCH DUE TO INTERNAL FAILURE OF THE LATCH ASYMBLY REMOVED INTERIOR DOOR PANEL REMOVED GLASS AND DOOR MODULE REPLACED LATCH AND TRANSFERED PARTS RETEST OKCUSTOMER STATES THAT RIGHT REAR DOOR WILL NOT CLOSEC USA 171430 E84 USA * V07 BB F08

1.1 7734 * NA CA 11404 VERIFIED CUSTOMERS CONCERN. RIGHT REAR DOOR WILL NOT STAY CLOSED. INSPECT DOOR LATCH AND STRIKER, STRIKER WAS OKAY. DOOR LATCH WAS DEFECTIVE. REPLACED RIGHT HAND REAR DOOR LATCH ASSEMBLY, CHECK FOR PROPER OPERATION ALL OK AT THIS TIME.CUSTOMER STATES RIGHT REAR DOOR WILL NOT STAY CLOSED, CHECK AND ADVISEC USA 174530 2 USA * V07 BB F08

1.1 5439 * NA CA 11404 DIAG REPLACE RT-REAR DOOR LATCH.THEN RETEST OK.CUSTOMER STATES REAR PASS DOOR WILL NOT CLOSE-DIAG AND REPORTC USA 171427 1 USA * V31 BB F08

1.1 5439 * NA CA 11404 DIAGNOSIS,FOUND RIGHT REAR DOOR LATCH I NOP,REPLACED RIGHT REAR DOOR LATCH,RETEST OK.CHECK AND ADVISE, CUSTOMER STATES RIGHT REAR DOOR WILL NOT SHUT- ADVISEC USA 171052 E84 USA * V31 BB F08

1.1 8245 * NA CA 11404 RIGHT REAR DOOR LATCH INTERNAL FAILURE. ORDERED RR DOOR LATCH. REPLACE DOOR LATCH.CUSTOMER STATES CHECK RIGHT REAR DOOR WILL NOT LATCHC USA 172206 2 USA * V31 BB F08

1.1 5574 * NA CA 11404 INSPECT AND FOUND THE L/R DOOR LATCH BROKEN INTERNALLY AND WILL NOT LATCH. REMOVE AND REPLACE THE LATCH. RETEST - PAS SED.CUSTOMER STATES DRIVER REAR DOOR WILL NOT LATCHC USA 172730 E84 USA * V07 BB F08

1.1 8746 * NA CA 11404 FAULTY LATCH INSPECT VEHICLE REMOVE DOOR PANEL REPLACED DOOR LATCH ASSEMBLY INOPERATIVE RETEST PASS OKCustomer states RIGHT REAR DOOR DOES NOT LATCH CLOSED.C USA 171040 E84 USA * V07 BB F08

1.3 5439 * NA CA 11404 DIAGNOSIS,FOUND LEFT REAR DOOR LATCH IN OP,REPLACED LEFT REAR DOOR LATCH,RETEST OK.CUSTOMER STATES THAT THE DRIVERS DOOR WILL NOT STAYED CLOSED DIAG & REPORTC USA 171427 E84 USA * V31 BB F08

1.3 5439 * NA CA 11404 DIAGNOSIS,FOUND RIGHT FRONT DOOR LATCH INOP,REPLACED RIGHT FRONT DOOR LATCH,RETEST OK.CUSTOMER STATES THE PASSANGER FRONT DOOR WONT LATCH-DIAGNOSE AND REPORTC USA 171427 1 USA * V31 BB F08

0.9 5439 * NA CA 11404 FOUND LATCH BINDING, REPLACE LATCHRIGHT REAR DOOR DOES NOT CLOSEC USA 171427 1 USA * V31 BB F08

1.1 5426 * NA CA 11404 CUST REPORTS RIGHT REAR DOOR WON'T STAY SHUT LATCH FAILURE REPLACED RIGHT REAR DOOR LATCHCUST STATES PASS REAR DOOR WONT LATCH SHUTC USA 171459 E84 USA * V07 BB F08

0.9 7852 * NA CA 11404 FOUND R/R DOOR LATCH BROKEN REPLACED DOOR LATCH DOOR OPERATED NORMALLYCUSTOMER STATES PASSENGER REAR DOOR OPENED OK, BUT WONT LATCH SHUT...NOTE: STRAP ATTACHED TO DOOR TO KEEP CLOSEDC USA 171156 2 USA * V31 BB F08

1.1 2811 * NA CA 11404 VERIFIED CUSTOMERS CONCERN PERFORMED INSPECTION AND FOUND THAT RIGHT REAR DOOR LATCH HAS FAILED DUE TO INTERNAL MECHANICAL FAILURE. RECOMMEND REPLACING AND RE-TEST.REMOVED AND REPLACED RIGHT REAR DOORLATCH ASSEMBLY. DURING REMOVAL AND CABLE FROM DOOR HANDLE ASSEMBLY TO DOOR LATCH ASSEMBLY FAILED. REMOVED AND REPLACED CABLE AND RE- ASSEMBLY DOOR PANEL AND LATCH ASSEMBLY. DOOR LATCH IS WORKING PROPCUSTOMER STATES PASSANGER REAR DOOR WONT CLOSE CHECK AND AD VISEC USA 172024 E84 USA * V09 BB F08

1.1 5395 * NA CA 11404 INSP DOOR OPER FOUND PASS REAR DOOR LATCHING BINDING DOOR PANEL TO ACCESS LATCH RPL LATCH RETESTED OKPASS SIDE REAR DOOR DOES NOT CLOSEC USA 171151 E84 USA * V48 BB F04

1.3 5539 * NA CA 11404 REPLACE PAS SAGER DOOR LATCH AND RETEST (BROKENCUSTOMER STATES RIGHT FRONT DOOR WILL NOT CLOSE SHUTC USA 171152 1 USA * V75 BB F08 @

1.1 5439 * NA CA 11404 CHECK OUT VERIFY CONSERN. REMOVED RIGHT REAR DOOR PANEL,WINDOW REGULATOR,OUTSIDE DOOR HANDLE FOR ACCESS TO REPLACING DOOR LATCH/LOCK ACTUATOR ASSY. REASSEMBLE RETEST OPERATIONCUSTOMER STATES THAT THE REAR PASSENGER DOOR WILL NOT STAY CLOSED DIAG & REPORTC USA 171427 E84 USA * V31 BB F08

1.1 5471 * NA CA 11404 VERIFIED CUSTOMER CONCERN, CAUSED BY A FAULTY RIGHT REAR DOOR LATCH ASSEMBLY. REMOVED RIGHT REAR INTERIOR DOOR PANEL, REMOVED EXTERIOR DOOR HANDLE, REMOVED DOOR MODULE, REMOVED WINDOW REGULATOR, REMOVED WINDOW GLASS, REMOVED AND REPLACED DOOR LATCH ASSEMBLY, REASSEMBLED, RETEST, OK AT THIS TIME.CK FOR RIGHT REAR DOOR WONT LATCHC USA 171439 E84 USA * V07 BB F08

1.1 5574 * NA CA 11404 VERIFIED LEFT REAR DOOR WOULD NOT CLOSE DUE TO DOOR LATCH BINDING. REMOVED LEFT REAR DOOR TRIM PANEL. REMOVED LEFT REAR DOOR MODULE. REMOVED AND REPLACED LEFT REAR DOOR LATCH DUE TO IT BINDING. REINSTALLED DOOR M ODULE AND DOOR TRIM PANEL. RETESTE D,PASSED.CUSTOMER REPORTS THE LEFT REAR DOOR WILL NOT CLOSEC USA 171154 2 USA * V07 BB F08

1.1 7749 * NA CA 11404 VERIFIED. FOUND INTERNAL FAULT WITH RIGHT REAR LATCH MECHANISM. ORDERED LATCH ASSY. REPLACED THE LATCH AND THE DOOR IS OPERATING NORMALL Y.CUSTOMER REPORTS THE RIGHT REAR DOOR WONT LATCH. INSPECT AND REPORT.C USA 172206 E84 USA * V31 BB F08

1.1 5536 * NA CA 11404 DOOR LATCH NOT LOCKING REMOVED AND REINSTALLED DOOR PANEL TO REMOVED AND REPLACED RIGHT REAR DOOR LATCH ASSEMBLYCustomer States r/r door will not latchC USA 171040 E84 USA * V07 BB F08

1.3 5574 * NA CA 11404 INSPECTED VEHICLE VERIFIED CUSTOMER CONCERN FOUND RIGHT FRONT DOOR WOULD NOT LATCH , INSPECTED LATCH ASSY FOUND LATCH HAD COME APART INTERNALLY. REMOVED RIGHT FRONT DOOR PANEL, REMOVED OUTSIDE RIGHT FRONT DOOR HANDLE , REMOVED GLASS FROM RIGHT FRONT WINDOW REGULATOR. REMOVED AND REPLACED RIGHT FRONT DOOR LATCH ASSY, UPON REMOVAL OF LATCH FOUND CABLE TO BE BROKEN ALSO , REPLACED BROKEN CABLE, REINSCUSTOMER STATES THE RIGHT FRONT DOOR WILL NOT STAY CL OSEDC USA 171155 E84 USA * V07 BB F08

1.1 5438 * NA CA 11404 FOUND RIGHT REAR DOOR NOT STAYING CLOSED. R&I DOOR PANEL FOR ACCESS. R&I WINDOW REGULATOR FOR ACCESS . R&I EXTERIOR DOOR HANDLE FOR ACCESS. REPLACED RI GHT REAR DOOR LATCH DUE TO NOT WORKING PROPERLYCA USING THE DOOR TO NOT STAY CLOSED TECH 468 CONDITION CODE 42 CONCERN CODE L15RIGHT REAR DOOR DOES NOT CLOSE,CK AND ADVISEC USA 171427 E84 USA * V31 BB F08

1.1 5591 * NA CA 11404 VERIFIED RIGHT REAR DOOR WOULD NOT STAY CLOSED. REMOVED LATCH, INSPECTION, LATCH INTERNALLY WAS FAILING TO STAY LATCHED. INSTALLED NEW RIGHT REAR DOOR LATCH, WORKING PROPERLY NOW. CONCERN WAS CAUSED BY FAULTY DOOR LATCH.CUSTOMER STATES R/R DOOR WILL NOT CLOSEC USA 171430 E84 USA * V07 BB F08

1.1 5591 * NA CA 11404 FUNCTION TEST ALL DOORS VERIFIED RIGHT REAR DOOR WOULD NOTSTAY CLOSED. VISUAL INSPECTION OF DOOR LATCH, STUCK BINDING, WOULD NOT MOVE. INSTALLED NEW RIGHT REAR DOOR LATCH, WOTKIN PROPERLKY NOW. CONCERN WAS CAUSED BY THE INTERNAL DOOR LATCH BINDING. HAD TO REMOVE DOOR TRIM PANEL TO GAIN ACCESS TO THE LATCH.CUSTOMER STATES RIGHT REAR DOOR NOT CLOSINGC USA 171423 2 USA * V07 BB F08

2.2 5438 * NA CA 11404 M TIME TO SWAP FROM STOCK UNIT TO EXPIDITE REPAIR TECH 270 VERIFIED CONCERN, CHECKED TSBS AND SSMS FOR RELATED CONCERNS, NONE FOUND. REMOVED AND INSTALLED RIGHT REAR DOOR PANEL. REMOVED AND INSTALLEDRIGHT REAR WINDOW REGULATOR. REMOVED AND INSTALLED RIGHT REAR OUTSIDE DOOR HANDLE. FOUND RIGHT REAR DOOR LATCH NOT OPERATING PROPERLY. INSTALLED A NEW RIGHT REAR DOOR LATCH ASSEMBLY TAKEN FROM A STOCKRIGHT REAR DOOR DOES NOT CLOSE,CK AND ADVISEC USA 171101 E84 USA * V07 BB F08

2.4 7852 * NA CA 11404 R/F & R/R DOORS WONT LATCH LATCHES BAD REMOVE BOTH RIGHT SIDE DOOR PANELS & REPLACE R/F & R/R LATCHESCUSTOMER STATES BOTH PASSENGER SIDE DOORS WONT LATCH/CLOSEC USA 171156 E84 USA * V07 BB F08

1.1 5406 * NA CA 11404 VERIFIED CONCERN CHECKED OASIS NO S S M OR T S B FOUND R & R DOOR TRIM FOR DIAGNOSIS FOUND INTERNAL FAULT LEFT REAR LATCH R & R AND RE TEST OK.CUST STATES LEFT REAR DOOR WILL NOT CLOSEC USA 171419 E84 USA * V07 BB F08

1.1 5536 * NA CA 11404 FAULTY DOOR LATCH INSPECT VEHICLE REMOVED DOOR PANEL DIAGNOSIS DOOR LATCH OPERATION NECESARY TO REPLACE RIGHT REAR DOOR LATCH ASSEMBLY INOPERATIVE RETEST PASS OKCustomer States pass rear door wont stay closedC USA 171040 1 USA * V31 BB F08

1.1 5591 * NA CA 11404 VERIFIED CONCERN CHECK OASIS NO SSM/TSB REMOVED REAR DOOR PANEL FOUND LATCH INTERNAL BINDING REPLACED WITH NEW LOCK ASSEMBLY AND VERIFIED REPAIR.CUSTOMER STATES RIGHT REAR DOOR WILL NOT CLOSEC USA 171423 1 USA * V07 BB F08

1.6 2 * NA CA 11404 FAULTY LATCH. BODY - CHASSIS - ELECTRICAL (BCE) - TESTPASSENGER SIDE REAR DOOR WILL NOT LATCH CLOSEDC USA 171438 E84 USA * V07 BB F08

1.1 5536 * NA CA 11404 TECH INSPECTED THE VEHICLE FOR THE CONCERN AND FOUND THE PASSENGER REAR DOOR LATCH INOP TO CORRECT THE CONCERN THE TECH REMOVED AND REPLACED THE DRIVERS REAR DOOR LATCH AND THEN RETESTED ALL CHECKED OK AT THIS TIMECustomer States pass rear door wont closeC USA 171040 E84 USA * V31 BB F08 @

1.1 5439 * NA CA 11404 CHECK OUT REMOVED RIGHT REAR DOOR PANEL,WINDOW REGULATOR,OUTSIDE HANDLE FOR ACCESS TO REPLACING DOOR LATCH/LOCK ACTUATOR ASSY. REASSEMBLE RETEST OPERATION THE CONCERN WAS FOR THE PASSENGER REAR DOOR.CUSTOMER STATES PASSENGER DOOR WILL NOT CLOSE -DIAG AND REPORT THE CONCERN WAS FOR THE PASSENGER REAR DOOR.C USA 171427 1 USA * V31 BB F08

1.1 5406 * NA CA 11404 VERIFIED CONCERN CHECK OASIS NO S S M OR T S B FOUND DIAGNOSE BY SYMPTOM R & R L R DOOR TRIM TO LOOK FOR DIAGNOSE FOUND LEFT REAR DOOR LATCH WITH INTERNAL FAILURE R & R IT RE TEST OK.CUST STATES LEFT REAR DOOR WILL NOT CLOSE -'WFC USA 171423 E84 USA * V07 BB F08

1.1 5401 * NA CA 11404 INSPECTED DOOR LATCH FOUND TO BE INOP. REC REPLACE RIGHT REAR DOOR LATCH AND BROKEN CABLE REPLACED RIGHT REAR DOOR LATCH AND CABLE. FOUND DOOR WORKING AS DESIGED AT THIS TIMECustomer States right rear door is not closing. please check and advise please do not leave door open. it will drain batteryC USA 171055 E84 USA * V07 BB F08

1.3 5574 * NA CA 11404 VERFIED CUSTOMER CONCERN THAT RIGHT FRONT DOOR WILL NOT CLOSE. REMOVED RIGHT FRONT DOOR TRIM PANEL AND INSPECTED DOOR LATCH CABLES FOR BREAKS OR DAMAGE AND PASSED. REMOVED EXTERIOR DOOR HANDLE, REMOVED WINDOW FROM REGULATOR ASSEMBLY. REMOVED DOOR LATCH RETAINING BOLTS, REMOVED WINDOW REGULATOR, EXTERIOR DOOR HANDLE AND DOOR LATCH ASSEMBLY AND WIRING HARNESS. INSPECTED DOOR LATCH ASSEMBLY AND FOUNDCUSTOMER STATES THAT RIGHT FRONT DOOR WILL NOT CLOSE. CHECK AND ADVISEC USA 171430 1 USA * V07 BB F08

0.9 5439 * NA CA 11404 DIAGNOSIS,FOUND RIGHT REAR DOOR LATCH I NOP,REPLACED RIGHT REAR DOOR LATCH,RETEST OK.RIGHT REAR DOOR DOESNT LATCHC USA 171427 1 USA * V31 BB F08 @

1.1 5439 * NA CA 11404 CHECK OUT REMOVED DOOR PANEL,WINDOW REGULARTOR AND OUTSIDE DOOR HANDLE FOR ACCESS TO REPLACING DOOR LATCH/LOCK ACTUATOR ASSYCUSTOMER STATES LEFT REAR DOOR WONT LATCH-DIAGNOSE AND ADVISEC USA 171427 E84 USA * V31 BB F08

1.6 7923 * NA CA 11404 CONFIRMED IDS HOOKUP MULTIPLE MODULE DIAG NO APPLICABLE CODES CHECKED OASIS NO RELATED TSBS SSMS PINPOINT TEST R AND R RR TRIM AND INNER STRUCTURE PANELS REPLACED MALFUNCTIONING LATCH ASSYCUST STATES R/REAR DOOR WONT STAY CLOSED ---INSTALL S OPC USA 171040 E84 USA * V31 BB F08

1.1 9149 * NA CA 11404 VERIFIED CONCERN PERFORMED INSPECTION R/I TRIM PAN EL FOUND LATCH INP REPLACED RIGHT REAR DOOR LATCH, RE-INSTALLED DOOR TRIM PANEL AND PERFORMED RE-CHECK TO VERIFY REPAIR OK AT THIS TIMECUSTOMER STATES VEHICLES R/R DOOR WILL NOT CLOSE C HECK AND ADVISE.C USA 171082 E84 USA * V31 BB F08

1.1 5439 * NA CA 11404 DIAG REPLACE RT-REAR DOOR LATCHCUSTOMER STATES THAT THE LEFT REAR DOOR WILL NOT STAY CLOSED DIAG & REPORTC USA 171427 1 USA * V31 BB F08

1.1 5591 * NA CA 11404 INSPECTED VERIFIED DOOR LATCH INOPERATIVE, NO TSB/SSM. REMOVED DOOR TRIM PANEL REPLACED LATCH, CHECKED OK.CUSTOMER STATES REAR PASS SIDE DOOR WONT CLOSEC USA 171080 E84 USA * V07 BB F08

1.1 5426 * NA CA 11404 FAULTY DOOR LATCH TRIM PANEL-REAR DOOR - REMOVE AND INSTALL replaced right rear door latchRT REAR DOOR WONT LATCHC USA 171040 E84 USA * V07 BB F08

1.3 5574 * NA CA 11404 INSPECT AND FOUND R/F DOOR LATCH BROKEN AND WILL NOT LATCH. REMOVE AND REPLACE THE LATCH. RETEST -PASSED.CUSTOMER STATES PASS FRONT DOOR WILL NOT LATCHC USA 171430 E84 USA * V07 BB F08

1.1 7777 * NA CA 11404 VERIFIED RIGHT REAR DOOR WILL NOT LATCH SHUT. INSPECT AND FOUND INTERNAL FAILURE OF THE LATCH ASSEMBLY. REPLACE LATCH ASSEMBLY. R&R DOOR PANNEL AND OUTSIDE DOOR HANDLE. REMOVE INNER DOOR PANNEL AND WINDOW REGULATOR ASSEMBLY. R&R DOOR GLASS. REMOVE LATCH AND HANDLE ASSEMBLY AND REPLACE LATCH. PUT ALL BACK TOGETHER. WHEN REINSTALLING THE OUTSIDE DOOR HANDLE THE STATIONARY BUTT PART WILL NOT STAY ON.L07 CUSTOMER STATES RIGHT REAR DOOR LOCK WILL NOT HOLD DOOR SHUT. SO PARTC USA 172221 1 USA * V07 BB F08 @

1.8 1597 * NA CA 11404 FLAG 121 1.8 VERIFIED CONCERN, TESTED AND FOUND FAULTY LATCH AND MISSALINED DOOR, REMOVED TRIM PANEL, REMOVED INNER DOOR SKIN, REPLACED FAULTY LATCH AND ADJUSTED DOOR, RESTORED VEHICLE, SYSTEM WORKINGAS DESIGNED AT THIS TIMET90 RIGHT REAR DOOR WONT CLOSEC USA 171074 E84 USA * V07 BB F08

1.1 5574 * NA CA 11404 VERIFIED PASSENGER REAR DOOR WILL NOT SHUT, FOUND DOOR LACTCH BROKEN, REMOVED DOOR PANEL, MODULE, AND LATCH, INSTALLED NEW LATCH, REASSEMBLED, DOOR OPERATES AS DESIGNEDCUSTOMER STATES REAR PASS DOOR WILL NOT LATCH CHECK AND ADVISEC USA 171427 1 USA * V07 BB F08

1.3 5439 * NA CA 11404 CHECK OUT REMOVED RIGHT FRONT DOOR PANEL ,WINDOW REGULATOR GLASS OUTSIDE HANDLE FOR ACCESS TO REPLACING LATCH/LOCK ACTUATOR ASSY.CUSTOMER STATES FRONT RIGHT PASSENGER DOOR DOESNT SHU TC USA 171427 1 USA * V31 BB F08 @

1.1 7022 * NA CA 11404 LATCH FAILURE LATCH-REAR DOOR - REPLACECUSTOMER STATES PASS REAR DOOR WILL NOT STAY CLOSED CK & ADVISEC USA 171447 E84 USA * V07 BB F08

1.1 5574 * NA CA 11404 CHECK OASIS NO TSB OR SSM RELATED TO CONCERN. PIN POINT DIAGNOSIS FOIUND FAILED RIGHT REAR DOOR LATCH. REMOVED RIGHT REAR DOOR TRIM PANEL, DOOR MODULE, REPLACED RIGHT REAR DOOR LATCH ASSEMBLY. REASSEMBLE RETEST PASSD.CUSTOMER STATES RIGHT REAR DOOR WILL NOT CLOSE. CHECK ANDADVISEC USA 172729 E84 USA * V07 BB F08 @

1.1 5418 * NA CA 11404 .. r&r door panel replaced rt rear door latchCustomer reports the right rear door will not shut. Inspect and adviseC USA 171155 E84 USA * V31 BB F08

2.2 5536 * NA CA 11404 FAULTY LATCH INSPECT VEHICLE VERIFIED CONCERN REMOVE BOTH DOOR PANELS (REAR) TEST LATCHES OPERATION NECESSARY TO REPLACED BOTH REAR DOOR LATCHES INOPERATIVE RETEST PASS OKQS - Customer States both rear doors will not latchC USA 171040 E84 USA * V07 BB F08

1.1 2656 * NA CA 11404 VERIFIED CONCERN. RIGHT REAR DOOR LATCH IS INTERNALLY BROKEN. RAN OASIS, NO SSM OR TSB. SUGGEST REPLACING IT. 11/20/13 255 REPLACED THE RIGHT REAR DOOR LATCH ASSY. FUNCTION TESTED, GOOD. COMPLETED 11/20/13. OWNER REPORTS: RIGHT REAR DOOR WILL NOT LATCH. IS TIED SHUT WITH SEAT BELT CURRENTLY.C USA 172511 E84 USA * V07 BB F08

1.1 5471 * NA CA 11404 VERIFIED CONCERN. LATCH IS STUCK CLOSED AND WILL NOT OPEN. REMOVED RIGHT REAR DOOR INTERIOR PANEL, MODULE, WINDOW REGULATOR AND DOOR HANDLE. REPLACED LATCH ASSY, REASSEMBLED, RETEST-OK A TTHIS TIMECUST STATES RIGHT REAR DOOR WONT CLOSE OR LATCHC USA 171439 E84 USA * V07 BB F08

1.1 5574 * NA CA 11404 INSPECT AND FOUND THE R/REAR DOOR LATCH BROKEN AND WILL NOT LATCH. REMOVE AND REPLACE THE DOOR LATCH. RETEST - PASSED.CUSTOMER REPORTS PASSENGER REAR DOOR NOT CLOSINGC USA 171430 1 USA * V07 BB F08 @

1.1 5439 * NA CA 11404 DIAGNOSIS, FOUND LEFT REAR DOOR LATCH INOP, REPLACED LEFT REAR DOOR LATCH,RETEST OK .CUSTOMER STATES THE LEFT REAR DOOR WILL NOT STAY CLOSED SHUT - ADVISEC USA 171430 E84 USA * V31 BB F08

0.9 5439 * NA CA 11404 CHECK OUT REMOVED RIGHT REAR DOOR PANEL,WINDOW REGULATOR,OUTSIDE DOOR HANDLE FOR ACCESS TO REPLACING DOOR LATCH/LOCK ACTUATOR ASSY. REASSEMBLE RETEST OPERATION OK.CUSTOMER STATES LEFT REAR DOOR DOES NOT SHUTC USA 171430 2 USA * V31 BB F08 @

1.1 9169 * NA CA 11404 R/R TRIM PANEL AND REPLACE LATCH - INTERNAL FAULTINT TRIM CONCERN CHECK RIGHT REAR DOOR WILL NOT STAY CLOSED ADVISEC USA 171153 E84 USA * V31 BB F08 @

PE14-028 001438



1.1 5591 * NA CA 11404 5426412 VERIFIED CUSTOMER CONCERN CHECK OASIS NO TSB OR SS M REMOVE RR DOOR TRIM PANEL AND REPLACE DOOR LATCHCUSTOMER STATES CUST STATES PASS SIDE REAR DOOR DOES NOT CLOSE (B05)C USA 171423 1 USA * V31 BB F08 @

1.1 5439 * NA CA 11404 CHECK OUT VERIFY CONCERN. REMOVED RIGHT REAR DOOR PANEL WINDOW REGULATOR OUTSIDE DOOR HANDLE FOR ACCESS TO REPLACING DOOR LATCH/LOCK ACTUARTOR ASSY. REASSEMBLE RETEST OKCUSTOMER STATES THAT THE RIGHT REAR DOOR WILL NOT STAY CLOSED DIAG & REPORTC USA 171427 E84 USA * V31 BB F08 @

1.3 5471 * NA CA 11404 VERIFIED CUSTOMER CONCERN, CAUSED BY FAULTY DOOR LATCH ASSEMBLY STUCK IN THE CLOSED POSITION. REMOVED RIGHT FRONT INTERIOR DOOR PANEL, REMOVED RIGHT FRONT DOOR MODULE ASSEMBLY, REMOVED WINDOW REGULATOR, REMOVED EXTERIOR DOOR HANDLE, REMOVED AND REPLACED DOOR LATCH ASSEMBLY, REASSEMBLED, RETEST, OK AT THIS TIME.STATES THE RIGHT FRONT DOOR WILL NOT LATCH CHECK AND ADVISEC USA 171040 E84 USA * V07 BB F08

1.3 5485 * NA CA 11404 CUSTOMER STATES PASSENGER FRONT DOOR WONT LATCH. VERIFY CUSTOMER CONCERN. NO TSBS OR SSMS. AS PER INSPECTION AND VERIFICATION REMOVE R/F DOOR PANEL AND, WINDOW REGULATOR MODLUE AND REPLACE R/F DOOR LATCH AS PER WORKSHOP MANUAL. REASEMBLE AND RETEST, R/F DOOR NOW LATCHES. REPAIR CO MPLETE.CUSTOMER STATES PASS FRONT DOOR WONT LA TCHC USA 171154 E84 USA * V07 BB F08

1.1 5574 * NA CA 11404 VERIFIED CUSTOMER CONCERN THAT RIGHT REAR DOOR WILL NOT REMAIN CLOSE. REMOVED RIGHT REAR DOOR TRIM PANEL. REMOVED WINDOW FROM WINDOW REGULATOR. REMOVED LATCH RETAINING SCREWS. REMOVED EXTERIOR DOOR HANDLE AND REMOVED. REMOVED DOOR LATCH AND WINDOW REGULATOR ASSEMBLY FROM DOOR. INSPECTED DOOR LATCH CABLES FOR ANY DAMAGE OR BROKEN CABLE LINES AND PASSED. INSPECTED DOOR LATCH AND FOUND THAT IT WAS BRCUSTOMER REPORTS THE RIGHT REAR DOOR WILL NOT CLOSEC USA 171430 E84 USA * V07 BB F08

1.1 45244 * NA CA 11404 LATCH INTERNAL FAILURE REPLACED THE DOOR LATCH ASSYRR DOOR WONT LATCHC USA 172350 E84 USA * V31 BB F08

1.1 5536 * NA CA 11404 TECH VERIFIED THE CONCERN AND RIGHT REAR DOOR LATCH ASSEMBLY NOT LATCHING AND R&I TRIM PANEL REMOVED AND REPLACED THE RIGHT REAR DOOR LATCH ASSEMBLY AND THEN RETESTED SYSTEM OPERATES AS DESIGNED AT THIS TIME Customer States passenger rear door latch is brokenC USA 171040 E84 USA * V07 BB F08

0.9 5548 * NA CA 11404 FOUND LATCH BROKEN REMOVED DOOR PANEL. AND REPLACED LATCH ASSEMBLY REINSTALLED DOOR PANELCUST STATES RIGHT REAR DOOR WILL NOT LATCHC USA 171416 E84 USA * V07 BB F08

1.1 5574 * NA CA 11404 INSPECT RIGHT REAR DOOR- DOOR WILL NOT LATCH. FOUND DEFECTIVE DOOR LATCH. REMOVE RIGHT REAR DOOR PANEL; REMOVE WINDOW REGULATOR, REMOVE OUTSIDE DOOR HANDLE TO GAIN ACCESS TO DOOR LATCH. REMOVE DEFECTIVE RIGHT REAR DOOR LATCH AND INSTALL NEW ONE. REASSEMBLE AND RETEST- RIGHT REAR DOOR LATCHES/OPENS NORMAL.STATES THE RT REAR DOOR WILL NOT LATCH - CAR TOWED INC USA 171430 E84 USA * V07 BB F08

1.1 5536 * NA CA 11404 FAULTY LATCH VERIFIED CONCERN FOUND RIGHT REAR DOOR LATCH FAULTY NOT LATCHING MECHANISM FAILED REMOVED AND INSTALL TRIM PANEL REMOVED AND REPLACED RIGHT REAR DOOR LATCH ASSEMBLY RETEST OKCUSTOMER STATES RT. REAR PASSENGER DOOR DOES NOT LATCH SHUT .C USA 171040 E84 USA * V07 BB F08

1.1 5439 * NA CA 11404 DIAG REPLACE RT-REAR DOOR LATCH.THEN RE TESTOK.CUSTOMER STATES RIGHT REAR DOOR DOES NOT CLOSEC USA 171427 E84 USA * V31 BB F08

1 5503 * NA CA 11404 VERIFIED CONCERN INSPECTED DOOR LATCH NOT WORKING CORRECTLY; REPLACED RIGHT REAR DOOR LOCK/LATCH ASSEMBLY AND RECHECKED FOR NORMALOPERATIONBODY MECHANICAL -- CUSTOMER STATES THAT RIGHT REAR DOOR WILL NOT STAYCLOSED HAS IT TIED SHUTC USA 171446 E84 USA * V07 BB F08

1.1 5539 * NA CA 11404 DIAG AND FOUND RR DOOR LATCH STICKING. REMOVED DOOR PANEL ASSY. REMOVED OUTSIDE DOOR HANDLE AND REPLACED LATCH ASSY. REASSEMBLE VEH. NOW OKCUSTOMER STATES PASSANGER REAR DOOR WONT CLOSE, CHECK AND ADVISEC USA 171152 E84 USA * V31 BB F08

1.4 5591 * NA CA 11404 VERIFIED CONCERN CHECK FOR TSB OR SSM NONE FOUND REMOVE FRONT DOOR PANEL REMOVE SHIELD REMOVE LATCH ASSEMBLY FOUND IT WORN OUT REPLACE THE LATCH ASSEMBLY FOUND IT WORN OUT REPLACE THE LATCH ASSEMBLY INSTALL DOOR PANEL RETEST PASS.CUSTOMER STATES PASS SIDE FRONT DOOR NOT CLOSEC USA 171423 E84 USA * V31 BB F08 @

1.4 5547 * NA CA 11404 VERIFY DOOR WONT CLOSE, PERFORMED PIN POINT TEST P FOUND LATCH FAULTY. REPLACED LATCH AND RETEST VERIFY FIX.CUSTOMER STATES RIGHT REAR DOOR DOES NOT CLOSE CK AND REPORTC USA 172730 E84 USA * V31 BB F08 @

1.1 5574 * NA CA 11404 VERIFIED RIGHT REAR DOOR WILL NOT LATCH. CHECKED TSB'S AND SSM'S, NONE RELATED. REMOVED RIGHT REAR DOOR TRIM PANEL AND INSPECTED, FOUND RIGHT REAR DOOR LATCH TO BE BINDING. REMOVED AND REPLACED DOOR LATCH. REINSTALLED DOOR TRIM PANEL. RETEST, PASS ED.CUSTOMER STATES THE RT REAR DOOR WILL NOT LATCHC USA 171430 1 USA * V07 BB F08

1.1 5417 * NA CA 11404 VERIFY CONCERN, FOUND LATCH FAILED. REPLACED R/R DOOR LATCH, RETEST OKCOMPLAINT: CUST STATES RIGHT REAR DOOR WON'T CLOSEC USA 171447 2 USA * V07 BB F08

1.1 5559 * NA CA 11404 VERIFIED LEFT REAR DOOR WON'T LATCH LATCH INOP TRIM PANEL-REAR DOOR - REMOVE AND INSTALL AND REPLACE LATCH retest after repairsCUSTOMER STATES DRIVERSIDE REAR DOOR WON'T LATCH CLOSED - CHECK AND ADVISEC USA 171430 E84 USA * V07 BB F08 @

1.1 5574 * NA CA 11404 VERIFIED (69) RR DOORLATCH DOES NOT LATCH, REMOVED RR DOOR PANNEL AND VERIFIED COMPONENT AT CAUSE IS RR DOOR LATCH. REPLACED RR DOOR LATCH, RE INSTALLED RR DOOR PANNEL. VERIFIED RR DOOR LATCHES AND UNLATCHES. CUSTOMER REPORTS PASSENGER REAR DOOR LATCH IS INOP, CHECK AND ADVISEC USA 171430 1 USA * V07 BB F08 @

2.3 5574 * NA CA 11404 CUSTOMER STATED RIGHT FRONT DOOR WILL NOT CLOSE. UPON INSPECTION ABLE TO DUPLICATE CONCERN. REMOVE DOOR PANEL, REMOVE OUTER DOOR HANDLE WHICH WAS BROKEN. WHEN REMOVING DOOR PANEL FOUND LATCH BROKEN. REMOVE AND REPLACED DOOR LATCH ASSEMBLY. DOOR HANDLE COMES PAINT TO MATCH. NEC TO REFINISH DOOR HANDLE TO MATCH BODY COLOR. REINSTALLED EVERYTHING. RETEST-PASS .CUSTOMER STATES THAT THE RIGHT FRONT DOOR WILLNOT LATCH, CHECK AND ADVISEC USA 171427 E84 USA * V07 BB F08 @

1.1 6923 * NA CA 11404 VERIFY RR DOOR WILL NOT LATCH. CHECK FOR TSBS & SS MS NONE. R & R RR TRIM PANEL,DOOR LATCH SEIZED,REP LACE RIGHT REAR DOOR LATCH,RETEST OKWQUICKSERV CUST STATES THAT THE RIGHT REAR DOOR WILL NOT CLOSE//ADVISEC USA 171019 E84 USA * V07 BB F08 @

1.1 5418 * NA CA 11404 ..latch will not close ACCESS RIGHT REAR DOOR TRIM PANEL - REMOVE & REPLACE RIGHT REAR DOOR LATCH - RETEST GOODCustomer States right rear door will not closeC USA 172730 E84 USA * V31 BB F08 @

0.9 5439 * NA CA 11404 DIAGNOSIS, FOUND RIGHT REAR DOOR LATCH INOP, REPLACED RIGHT REAR DOOR LATCH, RETEST OK.CUSTOMER STATES RIGHT REAR DOOR DOES NOT CLOSEC USA 171430 E84 USA * V31 BB F08 @

1.1 5512 * NA CA 11404 latch will not stay latched sticking, faulty latch, R & R door panel and regulator/latch assy to replace latch retest okCustomer States THE PASSENGER REAR DOOR WILL NOT LATCH TO STAY CLOSEDC USA 171726 E84 USA * V07 BB F08 @

1.1 5497 * NA CA 11404 9261 26412 DIAG TEST AND REPLACE RIGHT REAR DOOR LATCH ASY WONT LATCH BROKEN INTERNALLY RETEST OKCUSTOMER REPORTS RIGTH REAR DOOR WONT SHUTC USA 171055 E84 USA * V07 BB F08 @

1.1 7750 * NA CA 11404 FOUND RIGHT REAR DOOR LATCH STAYING OPEN. REPLACED LATCH, AND IN THE PROCESS FOUND BROKEN BACK WINDOW RUN BRACKET. RECOMMEND REPLACING IT TOO. REPLACED WINDOW RUN BRACKET, REASSEMBLED AND RECHECKED. ALL OK AT THIS TIME. SGCUSTOMER STATES THAT THE REAR PASS SIDE DOOR WILL NOT STAY CLOSED SOP LATCH IS IN.C USA 172205 E84 USA * V07 BB F08 @

0.9 5439 * NA CA 11404 DIAGNOSIS, FOUND LEFT REAR DOOR LATCH INOP, REPLACED LEFT REAR DOOR LATCH, RETEST OK.CUSTOMER STATES LEFT REAR DOOR WONT LATCH-CHECK AND A DVISEC USA 172422 E84 USA * V31 BB F08 @

1.1 5520 * NA CA 11404 VERIFY CUSTOMER CONCERN R/R RIGHR REAR DOOR PANLE REMOVE WINDOW REGULATOR IN ORDER TO REPLACE FAULTY DOOR LATCH RETEST OKCUSTOMER STATES RIGHT REAR DOOR WON'T CLOSE,WIDE OPEN ADVISEC USA 171061 E84 USA * V07 BB F08 @

1.4 5471 * NA CA 11404 DID CONFIRMED CUSTOMER CONCERN FOLLOWED SYMPTON CHART AND PERFORMED PIN POINT TEST Q. AS PER PIN POINT TEST Q REPLACED RIGHT REAR DOOR LATCH ACTUATOR. IN ORDER TO REPLACED IT, I HAD TO REMOVED RIGHT REAR DOOR PANEL, REMOVED RIGHT REAR OUTER DOOR HANDLE TO GET GAIN ACCESS TO RIGHT REAR DOOR LATCH ASSEMBLY. R&R DOOR LATCH ASSEMBLY. RETEST. AT THIS TIME RIGHT REAR DOOR OPENS AND CLOSES OK.CUSTOMER STATES RIGHT REAR PASSENGER DOOR WILL NOT STAYED CLOSED. PLEASE CK AND AD VISE.C USA 171439 E84 USA * V07 BB F08 @

1.1 5418 * NA CA 11404 right rear door latch does not latch closed REMOVE & REPLACE RIGHT REAR DOOR LATCH - RETEST GOODCustomer States right rear door will not closeC USA 171426 1 USA * V31 BB F08 @

1.1 5574 * NA CA 11404 INSPECT RIGHT REAR DOOR LATCH OPERATION; FOUND RIGHT REAR DOOR WONT LATCH. FOUND WORN RIGHT REAR DOOR LATCH. REMOVE RIGHT REAR DOOR PANEL, WINDOW REGULATOR, OUTSIDE DOOR HANDLE TO GAIN ACCESS TO RIGHTREAR DOOR LATCH. REMOVE AND INSTALL NEW LATCH. REASSEMBLE AND RETEST- RIGHT DOOR CLOSES/OPEN NORMAL.RT REAR DOOR WONT LATCH PER CLIENTC USA 171155 E84 USA * V07 BB F08 @

1.1 5539 * NA CA 11404 FOUND RR DOOR LATCH STICKING. REMOVED RR DOOR PANEL ASSY AND REPLACED DOOR LATCH ASSY. REASSEMBLE VEH NOW OKCUSTOMER STATES REAR PASSANGER DOOR WONT STAYCLOSE, CHECK AND ADVISEC USA 171430 E84 USA * V75 BB F08 @

1.1 9159 * NA CA 11404 BAD LATCH REMOVE TRIM AND REPLACE OUTER HANDLEDRIVERS SIDE REAR DOOR WILL NOT CLOSEC USA 171438 E84 USA * V07 BB F08 @

1.4 2677 * NA CA 11404 VERIFIED CONCERN. PERFORMED PIN POINT TEST P1-P3 AND FOUND FAULTY R/REAR DOOR LATCH. REPLACED DOOR LATCH DUE TO FAULTY. RETEST. PASS. 03.12.14 10.39 13.09DIAGNOSE CAUSE CUSTOMER STATES RIGHT REAR DOORWILL NOT CLOSE.C USA 171063 E84 USA * V31 BB F08 @

1.2 5439 * NA CA 11404 DIAG REMOVE DOOR PANEL AND WINDOW REGULATOR TO REPLACE DOOR LATCH.THEN RETEST OK.CUSTOMER STATES RIGHT FRONT DOOR WONT LATCH-DIAGNOSE AND ADVISEC USA 171427 E84 USA * V31 BB F08 @

1.1 5536 * NA CA 11404 DOOR LATCH INOP / BINDING REMOVED AND RESET RIGHT REAR DOOR TRIM PANEL ASSEMBLY TO REMOVE AND REPLACE RIGHT REAR DIIR LATCH ASSEMBLY AND RETESTED SYSTEM AND THE SYSTEM PASSEDCustomer States RIGHT REAR DOOR WILL NOT SHUT CHECK AND ADVISEC USA 171040 E84 USA * V31 BB F08 @

1.3 5439 * NA CA 11404 DIAGNOSIS, FOUND RIGHT FRONT DOOR LATCH INOP, REPLACED RIGHT FRONT DOOR LATCH, RETEST OK.CHECK AND ADVISE, CUSTOMER STATES RIGHT FRONTDOOR WILL NOT LATCH- ADVISEC USA 171427 E84 USA * V31 BB F08

1.1 5409 * NA CA 11404 DIAGNOSE FOUND RIGHT REAR DOOR LATCH STICKING R&R RIGHT REAR DOOR PANEL TO REPLACE DOOR LATCH VERIFY OPERATIONCUSTOMER STATES RT REAR DOOR WILL NOT CLOSEC USA 171454 E84 USA * V07 BB F08 @

1.8 5536 * NA CA 11404 FAULTY LOCK ASSEMBLY INSPECT VEHICLE VERIFIED CONCERN REMOVED AND REINSTALL TRIM PANEL REPLACED DAMPED LATCH RETEST LATCH NOW WORKS BATT CABLES ARE BINDING AND HANGING OPEN LATCH WHEN CABLES RETEST PASS CUSTOMER STATES RIGHT REAR DOOR WILL NOT CLOSE PLEASE CHECK AND ADVISEC USA 171040 E84 USA * V31 BB F08 @

0.9 5400 * NA CA 11404 VERIFIED CONCERN AND REPLACED RIGHT REAR LATCH FOR BINDING LATCHCUSTOMER STATES RIGHT REAR DOOR WONT CLOSEC USA 171450 E84 USA * V31 BB F08 @

1.1 5557 * NA CA 11404 VERIFY CONCERN - REPLACE RIGHT REAR DOOR LATCH ASSY RETEST ALIGN DOOR ASSY RETEST NOW OKTHE BACK DOOR FROM THE PASSENGER SIDE DOES NOT CLOSEDC USA 171155 E84 USA * V07 BB F08

1.3 3072 * NA CA 11404 VERIFIED CONCERN,REMOVE PANEL FOR ACCESS FRONT DOOR LATCH IS INOPERTAIVE REPLACE LATCH AND VERIFY REPAIRS 23943A6 1.0CUSTOMER STATES PASSANAGER FRONT DOOR WONTCLOSEC USA 152020 E84 USA * V31 BB F08 @

1.1 7884 * NA CA 11404 VERIFY CONCERN. REMOVE REAR DOOR PANEL AND INSPECT CABLE AND HANDLES. OK. PINPOINT CAUSE TO DOOR LATCH INTERNAL FAILURE. LATCH NEEDED. REMOVE DOOR GLASS, REGULATOR AND EXTERIOR HANDLE TO ACCESS AND REPLACE DOOR LATCH. REINSTALL AND RETEST ALL OK.CUSTOMER STATES THE REAR DRIVER DOOR WILL NOT LATCH, ASSESS AND ADVISEC USA 172208 E84 USA * V07 BB F08 @

1.1 3072 * NA CA 11404 VERIFEID CONCERN,RIGHT REAR DOOR LATCH WILL NOOT LATCH,REPLACE LATCH ASSEMBLY AND VERIFY THE REPAIRS 27406B .2 27406B5 .9 PROVIDE ESP RENTAL FOR CAR DOWN IN SHOPCUSTOMER STATES RIGHT REAR DOOR WILL NOT CLOSEC USA 171415 E84 USA * V31 BB F08 @

1.4 2677 * NA CA 11404 PERFORMED CHECK OF CUSTOMERS CONCERN, CONCERN VERIFIED, REMOVED RIGHT REAR DOOR PANEL AND LATCH TO PERFORM PIN POINT TEST, FOUND LATCH BROKEN INTERNALLY CAUSING IT NOT TO ENGAGE, REPLACED LATCH AND RETEST PASSED. 02/18/14 8.62 9.86DIAGNOSE WHY VEHICLE RIGHT REAR DOOR WILL NOTLATCH , DOOR REMAINS IN OPEN POSITION. CHECKRIGHT REAR DOOR OPERATION.C USA 171098 E84 USA * V07 BB F08

2.2 3250 * NA CA 11404 FAULTY LATCHES INSPECTED DOOR LOCKS AND FOUND WHEN INSPECTING THAT BOTH REAR DOOR LATCHES WERE BINDING AND NOT LATCHING. REMOVED BOTH REAR DOOR PANELS, OUTSIDE DOOR HANDLES, WINDOW REGULATOR BRACKETSAND REPLACED BOTH REAR DOOR LATCHES. REINSTALLED ALL COMPONENTS AND REINSPECTED, OK.CUSTOMER STATES PASSENGER REAR DOOR IS INOPERATIVE, WILL NOT CLOSE, CHECK AND ADVISEC USA 152482 E84 USA * V07 BB F08 @

1.1 5559 * NA CA 11404 VERIFY RIGHT REAR DOOR LATCH WON`T LATCH TRIM PANEL-REAR DOOR - REMOVE AND INSTALL AND REPLACE LATCHCUSTOMER STATES PASSENGER SIDE REAR DOOR WON`T LATCH CLOSED - CHECK AND ADVISEC USA 171053 E84 USA * V31 BB F08 @

1 5591 * NA CA 11404 VERIFIED REAR RIGHT DOOR WOULD NOT STAY CLOSED. ACTUATED LATCH, WOULD NOT STAY IN THE CLOSED POSITION, REMOVED DOOR PANEL REPLACED LATCH, REINSTALLED DOOR PANEL. DOOR WORKING PROPERLY NOW. CONCERN CAUSED BY A FAULTY DOOR LATCHCUSTOMER STATES REAR PASS SIDE DOOR WON`T CLOSEC USA 171423 E84 USA * V07 BB F08 @

1.1 6923 * NA CA 11404 VERIFY RR DOOR WON T CLOSE. CHECK FOR TSBS & SSMS NONE. DOOR LATCH INOP. R & R RR TRIM PANEL, REPLAC E RR DOOR LATCH. VERIFY REPAIR VEHICLE ARRIVED WITH INSIDE DOOR HANDLE BEZEL SCRE W & COVER MISSINGWQUICKSERV RT REAR DOOR WILL NOT CLOSE.C USA 171072 1 USA * V07 BB F08 @

1.1 1864 * NA CA 11404 REMOVED DOOR PANEL AND REPLACED R/R DOOR LATCH ASSEMB LYCUST STATES PASSENGER REAR DOOR WILL NOT LATCH CLOSED PLEASE INSPECT AND ADVISEC USA 171040 E84 USA * V07 BB F08 @

1.1 7773 * NA CA 11404 VERIFIED CONCERN, INSPECTED TO FIND BAD LATCH ON RIGHT REAR DOOR. REPLACED RIGHT REAR DOOR LATCH ASSEMBLY. NOTICED SHORT LATCH CABLE TAB BROKEN DURING REMOVAL BUT IT DOESN`T COME LOOSE.RIGHT REAR DOOR WILL NOT SHUT.C USA 172464 E84 USA * V31 BB F08 @

1.4 2 * NA CA 11404 FAULTY LATCH. REMOVE TRIM PANEL TO ACCESS AND TRACE TO FAULTY LATCH. REMOVED AND REPLACED LATCH. FINAL RETEST & OK AT THIS TIME.CUSTOMER STATES THE PASSANGER SIDE FRONT DOOR WONT CLOSED STAY OPEN CHEK AND ADVISEC USA 171040 2 USA * V31 BB F08 @

1.1 5574 * NA CA 11404 VERIFIED RIGHT REAR DOOR LATCH TO BE INOP. REMOVED RIGHT REAR DOOR TRIM PANEL TO INSPECT. REMOVED DOOR MODULE. FOUND LATCH TO BE BINDING. REMOVED AND REPLACED LATCH. REINSTALLED MODULE AND INTERIOR TRIM PANEL. TESTED, PA SSED.CUST STATES THE RT REAR DOOR WONT L ATCHC USA 156225 E84 USA * V07 BB F08 @

1.3 7022 * NA CA 11404 42 INTERNAL FAILURE REMOVE AND INSTALL RT FRONT DOOR TRIM PANEL. REPLACE RT FRONT DOOR INSIDE LATCH ASSYSALES STATES PASSENGER FRONT DOOR WILL NOT CLOSE- INSPECT & ADVISEC USA 171447 E84 USA * V31 BB F08

1.1 5471 * NA CA 11404 VERIFY CUSTOMER CONCERN LEFT REAR DOOR WONT LATCH, CHECK FOUND DOOR LATCH NOT WORKING PROPERLY INTERNAL FAULT. REPLACE LEFT REAR DOOR LATCH. HAD TO DOOR REMOVE PANEL, WINDOW REGULATOR AND OUTSIDE HANDLE TO GAIN ACCESS. REPLACE LATCH RETEST. OK LEFT REAR DOOR CLOSING PROPERLY AT THIS TIME COND CODE 42 DOOR LATCH AT FAULTCK FOR LEFT REAR DOOR WONT LATCH CL OSEDC USA 171040 E84 USA * V07 BB F08 @

1.1 5591 * NA CA 11404 VERIFIED CUSTOMER CONCERN REMOVED TRIM PANEL TO INSPECT LATCH FOUND INTERNAL FAILURE REMOVED AND REPLACED LATCH TEST IS PASS. INSTALLED TRIM PANEL NOW WORKS WITH SPECSCUSTOMER STATES PASS SIDE REAR DOOR DOES NOT CLOSEC USA 171423 E84 USA * V31 BB F08 @

1.1 5439 * NA CA 11404 DIAGNOSIS, FOUND RIGHT REAR DOOR LATCH INOP, REPLACED RIGHT REAR DOOR LATCH, RETEST OK.CUSTOMER STATES RIGHT REAR DOOR WILL NOT LATCHCLOSEDC USA 171427 E84 USA * V31 BB F08 @

1.1 3250 * NA CA 11404 FAULTY LATCH INSPECTED AND FOUND THAT THE RT. REAR DOOR LATCH WAS NOT LATCHING. REMOVED INSIDE DOOR PANEL, OUTSIDE DOOR HANDLE AND WINDOW REGULATOR BRACKET. REPLACED FAULTY LATCH AND REINSTALLED ALL COMPONENTS. REINSPECTED,OK.CUSTOMER STATES RIGHT REAR DOOR WONT CLOSE OR LOCK,CHECK AND ADVISEC USA 171072 E84 USA * V07 BB F08 @

1.1 5406 * NA CA 11404 VERIFIED THE CUSTOMERS CONCERN FOUND RIGHT REAR DOOR LATCH BROKEN REMOVED TRIM PANEL TO REPLACED BROKEN DOOR LATCH REPLACED LATCH AND RE TEST OKCUSTOMER STATES RIGHT REAR DOOR WONT CLOSE CHECK AND ADVISEC USA 171423 E84 USA * V48 BB F04 @

1.3 6787 * NA CA 11404 ACCESS DOOR PANEL, REPLACE DOOR LATCH ASSEMBLYCUSTOMER STATES PASSENGER DOOR WILL NOT SHUT. CHECK AND ADVISEC USA 172360 E84 USA * V07 BB F08 @

1.1 9169 * NA CA 11404 REPLACE RIGHT REAR DOOR LATCH ASSY DUE TO NOT KEEPING DOOR SHUTCHECK RIGHT REAR DOOR WILL NOT STAY CLOSEDC USA 171153 1 USA * V31 BB F08 @

1.1 5485 * NA CA 11404 CUSTOMER STATES L/R DOOR WILL NO LONGER CLOSE AND LATCH. VERIFY CUSTOMER CONCERN FOUND IT TO BE R/R DOOR WITH CONCERN, NOT L/R DOOR. NO TSBS OR SSMS. AS PER INSPECTION AND VERIFICATION REMOVE R/R DOORPANEL AND REPLACE R/R DOOR LATCH AS PER WORKSHOP MANUAL SECTION 501.14. REASEMBLE AND RETEST, R/R DOOR NOW CLOSES. REPAIR COMPLETE.CUSTOMER STATES THE LEFT REAR DOOR WILL NOLONGER CLOSE AND LATCH CHECK ADVISE OFCONC ERNC USA 171154 E84 USA * V07 BB F08 @

1.1 7941 * NA CA 11404 VERF CONC RUN OASIS FOUND NONE RELATIVE LATCH INOP WONT LOCK R/R DOOR PANEL WSM 501.05 501.11 EXT DO OR HANDLE REPLACED LATCH ASSY INSTALLED PARTS TOGE THER WORKING OK VERF CONC RUN OASIS FOUND NONE RELATIVE LATCH INOP WONT LOCK R/R DOOR PANEL WSM 501.05 501.11 EXT DO OR HANDLE REPLACED LATCH ASSY INSTALLED PARTS TOGE THER WORKING OKRIGHT REAR DOOR WILL NOT CLOSEC USA 171430 E84 USA * V31 BB F08

1.8 5524 * NA CA 11404 C CK FOR RIGHT REAR DOOR WON T CLOSE . C VERIFY. C R&R DOOR PANEL TO DIAG & REPL DOOR LATCH & ADJUST & LUBE SYSTEMCUSTOMER STATES CK RIGHT REAR DOOR WONT CLOSEC USA 171025 E84 USA * V07 BB F08 @

1.1 5439 * NA CA 11404 DIAGNOSIS FOUND RIGHT REAR DOOR LATCH INOP, REPLACED RIGHT REAR DOOR LATCH, RETEST OK.CLIENT STATES THE RIGHT REAR DOOR WILL NOT LATCH SHUTC USA 171430 E84 USA * V31 BB F08 @

1.1 5439 * NA CA 11404 REMOVE DOOR PANEL,WINDOW REGULATOR TO REPLACE LEFT REAR DOOR LATCH.THEN RETERST O K.CUSTOMER STATES LEFT REAR DOOR WONT LATCH-DIAGNOSE AND ADVISEC USA 171427 E84 USA * V31 BB F08 @

1.1 5439 * NA CA 11404 CHECK OUT VERIFY CONCERN REMOVED LEFT REAR DOOR PANEL WINDOW REGULATOR OUTSIDE DOOR HANDLE FOR ACCESS TO REPLACING DOOR LATCH. REASSEMBLE RETEST OKCUSTOMER STATES LEFT REAR DOOR WILL NOT LATCH CLOSEDC USA 171430 E84 USA * V31 BB F08 @

1.3 5574 * NA CA 11404 REPLACE BROKEN R/F DOOR LATCH ASSEMBLY RETEST OPERATION NORMAL.C/S THE RF DOOR WILL NOT STAY CLOSED. CHECK ANDADVISE .C USA 171430 E84 USA * V07 BB F08 @

1.3 5536 * NA CA 11404 42 BINDING VERIFIED CONCERN. FOUND RIGHT FRONT DOOR LATCH SIEZED. REMOVED TRIM PANEL AND WINDOW REGULATOR FOR ACCESS. REPLACED BINDING LATCH, REASSEMBLE AND RETEST PASSQS - Customer States - QS - Customer States RIGHT FRONT PASSENGER DOOR WONT LATCH PROPERLYC USA 171040 E84 USA * V31 BB F08 @

PE14-028 001439



1.1 5557 * NA CA 11404 FOUND BAD DOOR LATCH, REPLACED DOOR LATCH AND RETESTED NOW OK. R&R DOOR PANEL, EXTERIOR DOOR HANDLE, WINDOW REGULATOR AND MOTOR TO ACCESS LATCHCUSTOMER STATES PASSENGER REAR DOOR WILL NOT SHUT-CK AND ADVISEC USA 171152 E84 USA * V07 BB F08

1.1 11646 * NA FL 11404 INSPECT. RIGHT REAR DOOR DOES NOT LATCH AND STAY CLOSED. REMOVE DOOR PANEL. REMOVE REAR GLASS AND INNER SHIELD WITH REGULATOR. REMOVE LATCH ASSEMBLY AND TRANSFER CABLES TO NEW LATCH . INSTALL NEW LATCH INTO DOOR. REINSTALL REGULATOR/GLASS AND SHIELD.. TEST OPERATION DOOR LATCHES AND STAYS SHUT.L06 C/S THE PASS. SIDE REAR DOOR DOES NOT STAYCLOSED.C USA 124005 E84 USA * V07 BB F08 @

1.1 11612 * NA FL 11404 VERIFY CONCERN R AND I RR DOOR PANEL REMOVE REGULATOR REPLACE DOOR LATCH OK AT THIS TIME...STUCK OPENCUSTOMER STATES RT REAR DOOR WONT CLOSE /WONT LATCHC USA 124219 E84 USA * V07 BB F08 @

1.1 4903 * NA FL 11404 R&I LEFT REAR DOOR PANEL TO REPLACE LATCH ASSY INOP TEST OKCUST STATES DRIVER SIDE REAR DOOR LATCH ARE INOP AND DOOR OPENS BY THEM SELFS WHILE DRIVING SOP FROM RO# 802008.C USA 124002 E84 USA * V07 BB F08

0.9 4154 * NA FL 11404 FP 5426412 CC 42. LATCH WILL NOT LATCH. R&R LATCH ASSEMBLY.CUSTOMER STATES REAR DOORS WILL NOT CLOSEC USA 124222 E84 USA * V07 BB F08

0.9 4963 * NA FL 11404 LEFT REAR DOOR LATCH BINDING REPLACE DOOR LATCHCUSTOMER STATES THE LEFT REAR DOOR WILL NOT LATCHC USA 124222 1 USA * V07 BB F08

0.9 4822 * NA FL 11404 INTERNAL FAILURE OF DOOR LATCH ASSEMBLY VCC, R&R RT REAR DOOR PANEL, REMOVE INNER PANEL AND REG AND OUTER HANDLE. REPLACE RT REAR DOOR LATCH ASSEMBLY, CHECK TO VERIFY REPAIRCUSTOMER STATES RT REAR DR WILL NOT LATCHC USA 124224 E84 USA * V07 BB F08

1.1 4945 * NA FL 11404 REMOVE RT REAR DOOR PANEL FOUND RT REAR DOOR LATCH STUCK CLOSED DUE TOBROKEN LEVER INSIDE LATCH REPL LATCH ASSY REASSEM RETEST VRFD OKBODY,, CUSTOMER REPORTS R-REAR DOOR WONT CLOSE.... L07C USA 124201 E84 USA * V07 BB F08

1.1 4963 * NA FL 11404 BINDS DIAG REPLACE LATCH ASSYCUSTOMER STATES THE R-R DOOR WILL NOT LATCHC USA 124222 E84 USA * V07 BB F08

1.6 4845 * NA FL 11404 VERIFIED CONCERN BCE DIAG TIME TO RMEOVE THE DOOR PANEL INSPECT THE OPERATION OF THE DOOR LATCH FOUND THAT IT WAS AT FAULT TIME TO REMOVE THE R/R REGULATOR GLASS INNER AND OUTTER DOOR HANDLE IN ORDERTO ACCESS THE LATCH R&R THE LATCH THEN REASSEM AND RETEST TEST PASSREAR RIGHT DOOR WILL NOT CLOSEC USA 124480 E84 USA * V07 BB F08

1.1 7516 * NA FL 11404 VERIFY CUSTOMER CONCERN RIGHT REAR DOOR WILL NOT CLOSE .REMOVE DOOR PANEL FOUND LATCH FAIL INTERNAL AND CABLE BROKEN .REPLACE LATCH AND CABLE RE-TEST OK .. FWACUSTOMER STATES THE RIGHT REAR DOOR WILL NOT CLOSE ALL THE WAYC USA 124515 E84 USA * V07 BB F08

1.1 4822 * NA FL 11404 VERIFIED CONCERN PERFORM DIAGNOSIS REMOVE DOOR TRIM PANEL FOR ACCESS FOUND INTERNAL FAILURE LATCH REPLACE LATCH RETEST PASSEDR-R DOOR WONT LATCH CLOSEDC USA 124224 1 USA * V07 BB F08

1.1 9581 * NA FL 11404 VERIFY COMPLAINT FOUND NO WOULD NOT CLOSE FOUND STICKING LATCH REPLACE COMPLETE LATCH ASSEMBLY TEST O.K.RT REAR DOOR WONT LATCH CLOSEDC USA 124005 E84 USA * V07 BB F08

1.4 4970 * NA FL 11404 REPLACE LEFT FRONT DOOR LATCHCUSTOMER REPORTS THE DRIVERS DOOR WILL NOT LATCHC USA 124454 1 USA * V07 BB F08

1.1 4926 * NA FL 11404 VERIFIED CONCERN. R/R DOOR WILL NOT LATCH SHUT RAN PPT TRACED TO DOOR LATCH INTERNAL FAILURE. REMOVED DOOR TRIM PANEL. REMOVED WINDOW GLASS. REMOVED THE DOOR CARRIER REMOVED THE DOOR HANDLE REINFORCEMENT. REPLACED THE DOOR LATCH. REASSEMBLED RETEST OK.*W* BODY ELECT CONCERN PASS SIDE REAR DOOR WILL NOT STAY CLOSEDC USA 171327 E84 USA * V07 BB F08

1.1 43082 * NA FL 11404 LATCH INTERNALLY BINDING REMOVE DOOR PANEL. REMOVE POWER WINDOW PANEL REMOVE OUTER DOOR HANDLE. REMOVE LATCH MOUNT. REPLACE DOOR LATCH. INSTALL ALL REMOVED PIECES. CHECK LATCH OPERATION. OK. CHECK POWER WINDOW OPERATION. OK. PART NUMBER 1 BE8Z-5426412-B. LOCK ASY.RIGHT REAR DOOR WILL NOT LATCH CLOSED.C USA 171726 E84 USA * V07 BB F08

1.1 4822 * NA FL 11404 INTERNAL FAILURE SOP PART HERE. VCC NO DTC PPT P FOUND RR LATCH INTNERALL FAILING. REPLACE RIGHT REAR DOOR LATCH. LEFT REPLACED DURING LAST VISIT MTIME FLAGGED DUE TO PRIOR REPAIR OVERLAPPING WITH SOPPART SOP PART HERE / OWNER REPORTS RR DOOR WONT LATCHC USA 124523 E84 USA * V07 BB F08

1.1 1741 * NA FL 11404 VERIFIED CONCERN. R AND R DOOR PANEL INSPECT LATCH ASSEMBLY. FOUND BROKEN MECHANISM INSIDE STRIKER LATCH ASSEMBLY. REMOVE AND REPLACE LATCH ASSEMBLY OK AT THIS TIMECUSTOMER STATES PASSENGER SIDE REAR DOOR WILL NOT LATCH CLOSEDC USA 124476 E84 USA * V07 BB F08

1.1 1741 * NA FL 11404 VERIFY CONCERN , FOUND DOOR LATCH CAUSING CONCERN , REMOVED DOOR PANEL , WINDOW REGULATOR AND OUTSIDE DOOR HANDLE , REPLACED DOOR LATCH AND RETESTCUSTOMER STATES PASSENGER SIDE REAR DOOR WILL NOT CLO SE/LATCHC USA 124476 E84 USA * V07 BB F08

1.1 6731 * NA FL 11404 VERIFIED RT REAR DOOR WILL NOT CLOSE R&R TRIM PANEL AND REPLACE BROKEN LATCH ASSEMBLYCUST STATES PASS SIDE REAR DOOR WILL NOT CLOSEC USA 124544 E84 USA * V07 BB F08

1.1 4808 * NA FL 11404 RIGHT REAR DOOR WILL NOT LATCH. ACCESS DOOR PANEL. INSPECTED CABLES AND HANDLES. REPLACED RIGHT REAR DOOR LATCH. 4059930.CUST STATES CHECK FOR RIGHT REAR DOOR WILL NOT STAY CLOSED, SOP LATCH TO BE INSTALLEDC USA 124498 E84 USA * V07 BB F08

1.1 9581 * NA FL 11404 VERIFIED CUSTOMER CONCERN, R/R DOOR STAYS OPEN, LATCH NOT CLOSING , FOUND LATCH INTERNAL FAILURE, REMOVE INTERIOR DOOR PANEL, REMOVE POWER WINDOW REGULATOR, REPLACE LATCH, REINSTALL REGULATOR AND PANEL, VERIFIED REPAIR, R/REAR DOOR CLOSE PROPERLY AFTER REPAIR.CUST STATES THAT PASS SIDE REAR DOOR LATCH WILL NOT CLOSEC USA 124002 E84 USA * V07 BB F08

1.1 6584 * NA FL 11404 VRIFIED CONCERN RT REAR DOOR WILL NOT CLOSE REMOVE RT REAR DOOR PANEL INTERNAL FAULT IN DOOR LATCH MECHANISM REPL RT REAR DOOR LATCH ASYGENERAL REPAIR CUST STATE PASS SIDE REAR DOOR WONT CLOSEC USA 124547 E84 USA * V07 BB F08

1.1 4910 * NA FL 11404 PART IN. REMOVED DOOR TRIM PANEL. WINDOW REGULATOR AND SHIELD ASSEMBLY. REMOVED EXTERIOR DOOR HANDLE AND REINFORCEMENT. REMOVED DORR LATCH ASSEMBLY. REPLACED DOOR LATCH DUE TO BEING BROKE. REINSTALLEDALL PARTS. RE TESTED. DOOR OPERATES PROPE RLY.CUSTOMER STATES RIGHT REAR DOOR LOCK INOP - DOOR IS BEING HELD CLOSED BY A BUNGEE CORD - SOP PARTS INC USA 124414 E84 USA * V07 BB F08

1.1 4860 * NA FL 11404 VERIFIED RIGHT REAR DOOR WILL NOT LATCH. REMOVE DOOR PANEL, REMOVE INNER DOOR SUPPORT AND WINDOW GLASS. REPLACE LATCH ASSEMBLY AND RE- ASSEMBLE DOOR. BPN 5425596 WAS REPLACED DUE TO THE RETAINING CLIPS BREAKING OFF. THE MOULDING HAS TO BE REMOVED TO GET THE GLASS OUT.C/S R/R DDOR LATCH WONT STAY LATCHED TO STRIKERC USA 124202 2 USA * V07 BB F08

1.1 8226 * NA FL 11404 VERIFIED THAT PASSENGER REAR DOOR WILL NOT SHUT, PULLED DOOR PANEL AND DOOR LATCH PART ON ORDER JEFF J. DATE 9 SEPT. 2013.REPLACE LATCH ASSEMBLYC/S REAR PASSENGER DOOR DOES NOT CLOSEC USA 124405 E84 USA * V07 BB F08

1.1 8951 * NA FL 11404 REAR DOOR LATCH ASSEMBLY INOP. REPLACED DOOR LATCH ASSEMBLY.CUSTOMER STATES PASS REAR DOOR WONT CLOSE CHECK AND ADVISEC USA 124542 E84 USA * V07 BB F08

1.1 45303 * NA FL 11404 ORDER PART. REPLACE RIGHT REAR DOOR LAT CH.RIGHT REAR DOOR WILL NOT LATCH CLOSED.C USA 171726 E84 USA * V07 BB F08

1.1 4864 * NA FL 11404 V-C.R/R DOOR WILL NOT LATCH.LATCH IS BROKEN.REPLACED DOOR LATCH AND RECHECK.OPERATES AS DESIGNED.OSP'S ARE 1 PLASTIC ZIP TIE,1 PRIMARY WIRE AND 85 WIRE SPLICE CONNECTORS.CUSTOMER STATES RT REAR DOOR WILL NOT LOCKC USA 124206 E84 USA * V07 BB F08

1.1 4879 * NA FL 11404 42 5426412 CUSTOMER STATED THAT THE PASSENEGR REAR DOOR WOULD NO STAY CLOSED VERFIED CONCERN FOUND THT LATCH NOT LOCKING REMOVED PANEL AND FOUND NO VISIBLE ISSUE REMOVED LATCH FOUND LOCKING MECANISM NOT WORKING REPLACED VERFIED REPAIRCUSTOMER STATES PASSENGER REAR DOOR WILL NOT LATCH CL OSEDC USA 124216 E84 USA * V07 BB F08

1.1 9497 * NA FL 11404 CHECKED AND FOUND THAT THE R/R DOOR WILL NOT CLOSE AND LATCH REMOVED THE DOOR PANELING AND INNER DOOR MOLDING AND REGULATOR AND CHECKED AND FOUND THAT THE LATCH IS BINDING UP REMOVED AND REPLACED THELATCH AND RETESTED AND FOUND GOOD.CUSTOMER STATES THAT PASS/SIDE REAR DOOR WILL NOT STAY CLOSEDC USA 124002 E84 USA * V07 BB F08

1.1 6584 * NA FL 11404 VERIFY DOOR WONT STAY CLOSED..LATCH ASSEMBLY FAILE D ORDER AND INSTALL NEW LATCH VERIFIED CONCERN R&R RT REAR DOOR PANEL INSPECT LA TCH FOUND DOOR LATCH SEIZED INTERNALLY CAUSING DOOR NOT TO LATCH REPL RT REAR LATCH RECHECK OPER OKGENERAL REPAIR CUSTOMER STATES REAR DOOR WILL NOT SHUT - HAS THE DOOR BUNJIE CORDED SHUT AT THIS TIMEC USA 124547 E84 USA * V31 BB F08

1.1 2865 * NA FL 11404 PERFORM BCE TEST.PERFORM BCE PPT.REMOVE RR DOOR PANEL.REPLACE LATCH ASSY.RETEST.OKCUSTOMER STATES THE RIGHT REAR DOOR WILL NOT CLOSE OR STAY CLOSEDC USA 124500 E84 USA * V31 BB F08

1.1 1625 * NA FL 11404 SOP, REPLACED R/R DOOR LATCH. ALL DOORS WORK AS DESIG NED.CUSTOMER STATES THAT THE REAR PASSENGER SIDE DOOR WILL NOT CLOSE. PLEASE CHECK AND ADVISEC USA 124214 E84 USA * V31 BB F08

1.1 3591 * NA FL 11404 VERIFY RR DOOR WON T CLOSE INSPECT FOUND LATCH BRO KEN REMV TRIM PANEL AND REPLACE LATCH ASSYCUSTOMER STATES PASS SDIE DOOR WILL NOT CLOSEC USA 124543 E84 USA * V07 BB F08

1.1 4893 * NA FL 11404 VERIFIED CONCERN FOUND LATCH NOT CLOSING. REPLACED RIGHT REAR DOOR LATCH. RETESTED O.K.CUST STTES R.R DOOR DOES NOT CLOSEC USA 124009 E84 USA * V07 BB F08

1.1 11646 * NA FL 11404 REMOVE RIGHT REAR DOOR PANEL. REMOVE RIGHT REAR WINDOW GLASS. REMOVE REGULATOR ASSEMBLY. REPLACE LATCH ASSEMBLY REINSTALL ALL ITEMS REMOVED AND TEST.OK. CC01L06 CUSTOMER STATES THAT PASSENGER SIDE REAR DOOR DOES NOT CLOSEC USA 124006 E84 USA * V07 BB F08

1.1 4120 * NA FL 11404 REMOVE RR DOOR PANEL WINDOW REGULATOR, GLASS AND OUTER HANDL R&R DOORLATCH AND REINSTALL ABOVE PARTS WORKING AS DESIGNEDCUST STS: RIGHT REAR DOOR DOES NOT STAY CLOSED. LIKE THE LATCH IS BROKE. PLEASE CHECK AND ADVISE.C USA 124485 E84 USA * V07 BB F08

1.1 4924 * NA FL 11404 LATCH CODE 01 CHECK RIGHT REAR DOOR WONT CLOSE,REMOVED DOOR PANEL AND CHECK FOUND BAD LATCH,REMOVED AND REPLACE NEW DOOR LATCH ASSEMBLY AND INSTALL DOOR PANEL BACK AND CHECK DOOR CLOSE AND OPEN OK.C/S P/S REAR WILL NOT SHUT, CHECK AND ADVISEC USA 116830 E84 USA * V07 BB F08

1.1 4993 * NA FL 11404 VERIFIED CONCERN. REMOVED DOOR TRIM. REMOVED EXTERIOR REAR DOOR HANDLE, DOOR LATCH AND BOTH SCREWS AND DOOR HANDLE REINFORCEMENT. AND WINDOW REGULATOR. INSPECTED DOOR LATCH AND CABLES NO CONCERN FOUND, BUT LATCH DOES NOT CLOSE. R AND R LATCH. REASSEMBLED. RETEST. CONCERN CORRECTED. TECH #46708CUSTOMER STATES RIGHT REAR DOOR IS NOT LATCHING OR LO CKINGC USA 124406 E84 USA * V07 BB F08

1.1 2865 * NA FL 11404 RIGHT REAR DOOR WON'T CLOSE REPLACE DOOR LATCHCUSTOMER STATES RIGHT REAR DOOR WILL NOT STAY SHUT COMPLETELYC USA 124500 E84 USA * V31 BB F08

1.1 4865 * NA FL 11404 rear latch inop; inspect and found pass.rear door latch not latching, replaced new latch and retested ok.Customer states PASSENGER REAR DOOR NOT LATCHINGC USA 18404Q E84 USA * V07 BB F08

1.1 4947 * NA FL 11404 VERIFE3D CONCERN FOUND REAR DOOR LATCH BOUND UP W ONT LATCH REMOVED DOOR PANEL REPLACED LATCH REINST ALLED DOOR PANEL RECHECK ALL OPERATIONS VERIFED RE PAIRDOOR HANDLE CUST STATES PASS REAR DOOR WILL NOT LATCHC USA 124461 E84 USA * V31 BB F08 @

1.1 3073 * NA FL 11404 VERIFY CONCERN PERFORM VISUAL INSPECTION AND FOUND LATCH NOT LATCHING REPLACED RIGHT REAR DOOR LATCH AND RETEST POST TEST PASS VERIFY REPAIR.CUST STS REAR PASS SIDE DOOR WILL NOT CLOSE. DOES NOT LATCH. HAD TO ROPE THE DOOR SHUTC USA 116830 E84 USA * V07 BB F08 @

1.1 1172 * NA FL 11404 REPLACE LATCH TRIM PANEL-REAR DOOR - REMOVE AND INSTALLCUSTOMER STATES RIGHT REAR DOOR WONT CLOSEC USA 124225 E84 USA * V07 BB F08

1.1 9581 * NA FL 11404 VERIFY CUSTOMER CONCERN,FOUND RIGHT REAR DOOR LATCH BROKEN,REPLACE DOOR LATCH RETEST DOOR CLOSES OK.WORK COMPLETECUST STATES THE RIGHT REAR DOOR WONT CL OSEC USA 124005 E84 USA * V07 BB F08

1.4 4845 * NA FL 11404 VERIFIED CONCENR REMOVED RR DOOR PANEL REPLACED REAR LATCH ASSEMBLY PER WSM REINSTALLED DOOR PANELRIGHT REAR DOOR WONT CLOSEC USA 124480 E84 USA * V07 BB F08

1.3 2865 * NA FL 11404 REMOVE THE DOOR PANEL REMOVE THE GLASS REMOVE THE DOOR MOTOR AND WINDOW REG TO INSTALL A NEW DOOR LATCH INSTALL A NEW LATCHCUSTOMER STATES PASSENGER RIGHT FRONT DOOR, DOOR LATCH DOES NOT SHUT COMPLETELYC USA 124500 E84 USA * V07 BB F08

1.1 4908 * NA FL 11404 VERIFIED CONCERN. FOUND RIGHT REAR DOOR LATCH INTERNALLY DAMAGED CAUSING THE CONCERN. REMOVED DOOR PANEL AND REPLACED LATCH. VERIFIED REPAIR. MO 1031CUSTOMER STATES REAR PASSENGER DOOR WILL NOT CLOSE. A DVISEC USA 124009 E84 USA * V31 BB F08

1.1 4839 * NA FL 11404 VERIFIED CONCERN, FOUND RIGHT REAR DOOR WOULD NOT CLOSE. INSPECTED AND FOUND RIGHT REAR DOOR LATCH 2 INTERNAL LATCH FAILURE, REPLACE RIGHT REAR DOOR LATCH AND REINSTALLED RETESTED WPICUSTOMER STATES RIGHT REAR DOOR WILL NOT CLOSEC USA 124504 E84 USA * V07 BB F08

1.1 4820 * NA FL 11404 T8900 VERIFIED CONCERN , INSPECTED AND TESTED FOUND PASS DOOR LATCH DEFECTIVE (DOESNT LOCK OR HOLD DOOR SHUT) CHECKED OASIS TSB SSM NONE , R&I DOOR PANEL , R&I REGULATOR , R&R DOOR LATCH, RETESTED ALLOK AT THIS TIMEL15 C/S PASSINGER SIDE REAR DOOR WON'T CLOSE STAY'S OPEN AT ALL TIMES.C USA 111075 E84 USA * V07 BB F08

1.1 4991 * NA FL 11404 VERIFY CONCERN CIRCUIT TEST ELECTRIC DOOR LOCK RI DOOR PANEL RI WINDOW REGULATOR AND REPLACE DOOR LATCH ASSY RETEST P ASSC/S RIGHT REAR DOOR WILL NOT STAY CLOSED. STRAPPED SH UTC USA 124401 E84 USA * V07 BB F08

1.4 4893 * NA FL 11404 VERIFIED REMOVED DOOR PANEL TO INSPECT. REMOVED GLAS TO REMOVE REGULATOR TO REPLACE LATCH. CAME APART NOT CLOSING. RETESTED O.K.CUST SDTSTES R.F DOOR DOES NOT CLOSEC USA 124009 E84 USA * V31 BB F08

1.3 4908 * NA FL 11404 VERIFIED CONCERN. FOUND RIGHT FRONT DOOR LATCH INTERNALLY DAMAGED CAUSING THE CONCERN. REMOVED AND INSTALLED TRIM PANEL AND REPLACED LATCH. VERIFIED REPAIR. MO 7693CUSTOMER STATES PASSENGER FRONT DOOR WILL NOT CLOSE AND IS CURRENTLY HELD WITH A ROPE PLEASE ADVISEC USA 124009 E84 USA * V07 BB F08

1.1 4154 * NA FL 11404 FP26412 CC42 TRIM PANEL-REAR DOOR - REMOVE AND INSTALL REPLACE LATCHCUSTOMER STATES REAR DOOR WILL NOT CLOSEC USA 124224 E84 USA * V09 BB F08

1.1 4963 * NA FL 11404 REAR DOOR LATCH VERIFIED CONCERN FOUND R/R DOOR LATCH BOUND UP RESULTING IN DOOR NOT CLOSING REMOVED R/R DOOR PANEL REMOVED OUTSIDE DOOR HANDLE REPLACED R/R DOOR LATCH ASSEMBLY INSTALLED OUTSIDE DOORHANDLE AND INSTALLED DOOR PANEL TESTED AND NOW R/R DOOR CLOSES AND OPENS PROPERLYCUSTOMER STATES THE R/R DOOR WILL NOT CLOSEC USA 124222 1 USA * V07 BB F08

1.1 4893 * NA FL 11404 VERIFIED REMOVED DOOR PANEL TO INSPECT FOUND LATCH NOT LATCHING. REPLACED ASSEMBLY. RETESTED O.K.CUSTOMER STATES REAR PASSENGER SIDE DOOR CAN'T BE CLO SE..C USA 124012 E84 USA * V07 BB F08

1.1 4963 * NA FL 11404 VERIFY PROBLEM, R/R DOOR WONT LATCH, FOUND DOOR LATCH BINDING, REMOVED R/R DOOR PANEL & W/REGULATOR ASSY, REPLACED R/R DOOR LATCH ASSY & RE-TEST OKCUSTOMER STATES PASSENGER SIDE REAR DOOR WILL NOT LATCH.C USA 124208 E84 USA * V07 BB F08

0.9 4860 * NA FL 11404 DIAGNOSED AND INSPECTED FOR OPERATION. REPLACED RIGHT REAR LATCH. WORKING AS DESIGNED.L06 CUSTOMER STATES THAT THE RIGHT REAR DOOR WONT STAY CLOSED DIAGNOSE AND ADVISEC USA 124061 E84 USA * V07 BB F08 @

1.1 4820 * NA FL 11404 T8900 VERIFIED CONCERN INSPECTED AND TESTED FOUND DOOR LATCH DEFECTIVE (DOESNT ALLOW DOOR TO STAY CLOSED)CHECKED OASIS TSB SSM NONE , R&I DOOR PANEL , R&R REGULATOR , R&R DOOR LATCH RETESTED ALL OK ATTHIS TIME L06 C/S RIGHT REAR DOOR WONT CLOSE CHECK AND ADVISE.C USA 124015 E84 USA * V07 BB F08 @

1.1 11646 * NA FL 11404 PASS SIDE REAR DOOR WILL NOT STAY CLOSE. REMOVE REAR DOOR PANEL AND OUTSIDE HANDLE TO REPLACE LATCH. INSTALL NEW LATCH. REINSTALL HANDLE AND DOOR PANEL DOOR CLOSING AND OPENING OK AT THIS TIMEL15/PASSENGER SIDE REAR DOOR WILL NOT CLOSE WEC USA 172730 E84 USA * V07 BB F08 @

1.1 4835 * NA FL 11404 TEST AND REPLACE LEFT REAR DOOR LATCH WTY 42 587L16 CUSTOMER REPORTS L/R DOOR LATCH WILL NOTCLOSE, CHECK AND ADVISEC USA 124217 E84 USA * V07 BB F08 @

1.1 4154 * NA FL 11404 FP5426412 C01 TRIM PANEL-REAR DOOR - REMOVE AND INSTALL AND REPLACE LATCHCUSTOMER STATES PASSENGER REAR DOOR WILL NOT LATCHC USA 124517 E84 USA * V07 BB F08 @

1.1 4864 * NA FL 11404 V-C.R&R DOOR PANEL,FOUND LATCH ASSY BROKEN AND W/STRIP LOOSE.REPLACED LOCK ASSY AND REGLUED W/STRIP.CUSTOMER STATES RIGHT REAR DOOR WILL NOT STAY CLOSED.C USA 124007 E84 USA * V07 BB F08 @

1.1 4908 * NA FL 11404 VERIFIED CONCERN. REMOVED AND REPLACED DOOR PANEL. REPLACED INTERNALLY DAMAGED R/R DOOR LATCH AND VERIFIED REPAIR. MO 10645CUSTOMER STATES PASSENGER REAR DOOR WILL NOT STAY CLOSED PLEASE ADVISE .C USA 124009 E84 USA * V07 BB F08 @

1.1 1286 * NA FL 11404 LATCH VERIFIED CONCERN RIGHT REAR DOOR WONT CLOSE PERFORMED PPT FOUND RIGHT REAR DOOR LATCH INOP REPLACED RIGHT REAR DOOR LATCH AND RETEST OKC/S PASSENGER REAR DOOR WONT CLOSE LIC ST FLC USA 171726 E84 USA * V07 BB F08 @

0.9 4963 * NA FL 11404 VERIFIED CONCERN FOUND R/R DOOR LATCH HAD INTERNAL SHORT RESULTING IN DOOR AJAR LIGHT COMING ONCUSTOMER STATES RIGHT REAR DOOR WILL NOT CLOSE AND HAS STRAP KEEPING IT IN PLACE.PLEASE INSTALL REPLACEMENT LATCH.USE SPO 14059078C USA 124200 E84 USA * V07 BB F08 @

1.1 3942 * NA FL 11404 RIGHT REAR DOOR WILL NOT LATCH / LATCH INOP REMOVED AND REPLACED RIGHT REAR DOOR LATCH RETEST - DOOR LATCHES NORMALLYREAR RIGHT DOOR WILL NOT LATCH AND STAY CLOSED***CHECK AND ADVISEC USA 171726 E84 USA * V07 BB F08 @

1.1 4908 * NA FL 11404 VERIFIED CONCERN. FOUND R/R DOOR LATCH INTERNALLY DAMAGED CAUSING THE CONCERN. REMOVED DOOR PANEL AND REPLACED LATCH. VERIFIED REPAIR. MO 8574CUSTOMER STATES PASSENGER REAR DOOR WILL NOT STAY CLOSED PLEASE ADVISEC USA 124009 E84 USA * V31 BB F08 @
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1.3 4908 * NA FL 11404 R&I RIGHT FRONT DOOR PANEL, R&I INNER DOOR FRAME, DOOR LATCH IS FAULTY, REPLACED DOOR LATCH, VERIFIED REPAIR MO 12067CUSTOMER STATES PASSENGER FRONT DOOR WILL NOT STAY CLOSED CUSTOMER HAD TO PUT TAPE IN ORDER TO GET HERE PLEASE ADVISEC USA 124218 E84 USA * V07 BB F08 @

1.1 5049 * NA FL 11404 LATCH BINDING R-R DOOR PANEL, TEST, REPLACE LATCHPASSANGER SIDE REAR DOOR WILL NOT STAY CLOSEDC USA 124213 E84 USA * V07 BB F08

1.1 4809 * NA FL 11404 FAILED RIGHT REAR DOOR LATCH (BROKEN--WILL NOT LATCH IN CLOSED POSITION) PERFORMED DIAGNOSIS; REPLACED RIGHT REAR DOOR LATCH ASSEMBLY AND RETESTED, CONCERN CORRECTED.CUSTOMER STATES THE RIGHT REAR DOOR WILL NOT LATCH WHEN SHUT, ADVISEC USA 124408 2 USA * V31 BB F08 @

1.1 9497 * NA FL 11404 REMOVED RIGHT REAR DOOR PANEL CHECKED FOUND DOOR LATCH BROKEN ON THE INSIDE, REMOVED WINDOW REGULATOR AND R&R DOOR LATCH, INSTALLED ALL PARTS REMOVED AND RETEST ALL PASSCUSTOMER STATES THAT PASS REAR DOOR WILL NOTSTAY CLOS EDC USA 121663 E84 USA * V31 BB F08 @

1.1 4908 * NA FL 11404 VERIFIED CONCERN. FOUND THE R/R DOOR LATCH CAUSING THE CONCERN. REMOVED THE DOOR TRIM PANEL AND REPLACED DOOR LATCH. VERIFIED REPAIR. MO 5404CUSTOMER STATES PASSENGER REAR DOOR WILL NOT CLOSE. A DVISE.C USA 124009 E84 USA * V07 BB F08 @

1.1 4332 * NA FL 11404 VERIFIED CONCERN, FOUND DOOR LATCH BROKEN, R&I RT REAR DOOR TRIM PANEL TO REPLACE LATCH ASSEMBLY, VERIFIED REPAIR.CUSTOMER STATES DIAG BODY ELECTRICAL--C/S THAT REAR PASS. SIDE DOOR DOES NOT STAY CLOSED;ADVISEC USA 124005 E84 USA * V07 BB F08

1.1 1167 * NA FL 11404 VERIFY CONCERN UNABLE TO CLOSE RR DOOR (DOES NOT LATCH), DISASSEMBLE DOOR AND INSPECT LATCH AND CONTROL COMPONENTS FOUND LATCH AT FAULT ORDER LATCH AND PROP UP WINDOW AND TIE DOOR CLOSED UNTIL PARTS ARRIVE, INSTALL DOOR LATCH AND REASSEMBLE RETEST VERIFY PROPER OPERATIONCUSTOMER STATES RIGHT REAR DOOR DOESNT CLOSEC USA 124217 E84 USA * V31 BB F08 @

1.1 4924 * NA FL 11404 F.P 5426412 C/C 01 R/R DOOR PANEL,WINDOW REGULATOR AND OUTSIDE HANDLE TO REPL BROKEN REAR DOOR LATCH ON P/S,ADJUST AFTER REPALCEMENTC/S REAR P/S DOOR WILL NOT SHUT, CHECK AND ADVISEC USA 124225 E84 USA * V09 BB F08 @

1.1 6731 * NA FL 11404 INSPECT RT REAR DOOR OPERATION DOOR LATCH NOT LATCHING REMOV DOOR PANEL WINDOW REF EXT DOOR HANDLE. REMOVE DOOR LATCH REPLACE WITH NEWCUST STATES PASS SIDE REAR DOOR WIL NOT STAY CLOSED NOT LATCHINGC USA 124544 E84 USA * V07 BB F08 @

1.1 5597 * NA FL 11404 OASIS 8812 R AND I RIGHT REAR DOOR PANEL REPLACE DOOER LATCH INOP WILL NOT KEEP DOOR CLOSED CC 42 BASIC 5426412 TECH 4868616 OUT MILES 30777C/S THAT THE PASSENGER REAR DOOR WONT CLOSEC USA 124497 E84 USA * V31 BB F08 @

1.1 3073 * NA FL 11404 UPON DIAG OF REAR DOOR FOUND REAR DOOR LATCH INOP. REMOVED DOOR PANEL, REMOVED EXTERIOR DOOR HANDLE, REMOVED WINDOW REGULATOR, REMOVED LATCH AND REINFORCEMENT BRACKET, REMOVED LATCH FROM REINFORCEMENTBRACKET AND INSTALLED NEW LATCH, REINSTALLED WINDOW REGULATOR, REINSTALLED EXTERIOR DOOR HANDLE, REINSTALLED DOOR PANEL. CHECK DOOR LATCH FRO PROPER OPERATION. DOOR FUNCTIONING PROPERLYR/R DOOR WILL NOT CLOSEC USA 18480J E84 USA * V07 BB F08

1.1 4886 * NA FL 11404 VERIFY CONCERN, FOUND REAR RIGHT DOOR LATCH ASSEMBLY BINDING AND NOT ALLOWING DOOR TO CLOSE CORRECTION: REPLACE REAR RIGHT DOOR LATCH ASSEMBLY WAMFCUSTOMER STATES RIGHT REAR DOOR WILL NOT STAY CLOSEDC USA 124455 E84 USA * V07 BB F08

1.1 4864 * NA FL 11404 V-C.FOUND DOOR WILL NOT LATCH,REMOVED DOOR PANEL AND EXT DOOR HANDLE,REPLACED LATCH AND VERIFIED REPAIR.CUSTOMER STATES RT REAR DOOR WILL NOT LATCHC USA 124206 E84 USA * V07 BB F08 @

1.1 20428 * NA NM 11404 CONFIRMED CONCERN NOTED LATCH ASSEMBLY GETTING STUCK WHEN CLOSING DOOR NOT ALLOWING DOOR TO CLOSE PROPERLY INSTALLED NEW LATCH ASSEMBLY NORMAL OPERATION NOTEDL19 CUSTOMER STATES PASSENGER REAR DOOR WILL NOT CLOSE CHECK AND ADVISEC USA 156543 E84 USA * V07 BB F08

1.1 20428 * NA NM 11404 CONFIRMED CONCERN FOUND LATCH MECHANISM BINDING UP NOT ALLOWING LATCH RELEASE. INSTALLED NEW LATCH ASSEMBLY NORMAL OPERATION NOTEDL19/CUSTOMER STATES PASSENGER REAR DOOR WILL NOT CLOSE. CHECK AND ADVISE.C USA 156543 1 USA * V07 BB F08

1.1 20428 * NA NM 11404 VERIFIED CUSTOMER CONCERN. INSPECTED DOOR LATCH AND FOUND LATCH HAS INTERNAL FAILURE. REPLACED DOOR LATCH AND VERIFIED REPAIR. VEHICLE OPERATING CORRECTLY AT THIS TIME.CUSTOMER STATES PASSENGER REAR DOOR WILL NOT CLOSE CHECK AND ADVISEC USA 156543 E84 USA * V31 BB F08

0.9 7461 * NA NM 11404 CONFIRMED CONCERN FOUND RIGHT REAR DOOR LATCH WILL NOT LATCH. INTERNAL LATCH FAILURE INSTALLED NEW LATCH IN RIGHT REAR DOOR NORMAL OPERATION NOTEDCUSTOMER STATES PASSENGER SIDE REAR DOOR DOES NOT CLOSEC USA 156539 E84 USA * V07 BB F08

1.1 20428 * NA NM 11404 CONFIRMED RIGHT REAR DOOR LATCH FAILURE. REMOVE RIGHT REAR DOOR PANEL AND REPLACE DOOR LATCH.L19 CUSTOMER STATES PASSENGER REAR DOOR WILL NOT CLOSE. CHECK AND ADVISEC USA 156543 E84 USA * V07 BB F08

1.1 5973 * NA NM 11404 FOUND RIGHT REAR DOOR LATCH BROKEN INTERNALLY,REPLACED LATCH AND RETESTED, DOOR WORKING PROPERLYCUSTOMER STATES RIGHT REAR DOOR WONT STAY CLOSEDC USA 171726 E84 USA * V07 BB F08

1.1 20351 * NA NM 11404 VERIFIED, TRACED CAUSE TO RH REAR DOOR LATCH FAILURE. R AND I INNER DOOR PANEL TO ACCESS AND R AND R LATCH. REASSEMBLED. TESTED OP. OKCUSTOMER STATES RIGHT REAR DOOR WILL NOT CLOSEC USA 156300 1 USA * V31 BB F08

1.1 20428 * NA NM 11404 VERIFIED CONCERN. FOUND THAT THE LATCH RETAINER LOCK HAS FAILED AND WILL NOT HOLD LATCH INSTALLED NEW LATCH AND TESTED. NORMAL OPERATION AT THIS TIME. DOOR LATCHES PROPERLYCUSTOMER STATES THAT THE PASSENGER SIDE REAR DOOR WILL NOT LATCH. CHECK AND ADVISEC USA 156543 E84 USA * V07 BB F08

1.1 20428 * NA NM 11404 CONFIRMED CONCERN FOUND LATCH NOT CLOSING PROPERLY DUE TO INTRERNAL MALFUNTION REPLACED LATCH ASSEMBLY NORMAL OPERATION NOTEDL19/CUSTOMER STATES DRIVERS SIDE REAR DOOR WILL NOT CLOSE. CHECK AND ADVISE,C USA 152211 E84 USA * V07 BB F08

1.3 20428 * NA NM 11404 CONFIRMED RIGHT FRONT DOOR WILL NOT STAY CLOSED. LATCH BINDING REMOVE DOOR PANEL AND REPLACE RIGHT FRONT DOOR LATCH.NORMAL DOOR OPERATION.CUSTOMER STATES THAT THE PASSENGER FRONT DOOR WILL NOT CLOSE CHECK AND ADVISEC USA 156543 E84 USA * V31 BB F08

1.1 20341 * NA NM 11404 ATTEMPT TO CLOSE RIGHT REAR DOOR, VERIFY NOT LATCHING. R&R LATCH ASSEMBLY, RETEST OK.CUST STATES RIGHT REAR DOOR LATCH INOPC USA 156696 E84 USA * V07 BB F08

1.1 20428 * NA NM 11404 INTERNAL PART FAILURE IN LATCH INSPECTED VEHICLE FOUND RIGHT REAR DOOR LATCH TO HAVE INTERNAL FAULT , REPLACED DOOR LATCH RECHECKED PROPER OPERATION. DOOR NOW CLOSING CORRECLT AS PER DESIGNL19 CUSTOMER STATES THAT RIGHT REAR DOOR WONT CLOSEC USA 156543 E84 USA * V31 BB F08

1.1 20307 * NA NM 11404 VERIFIED CONCERN. R&I RIGHT/PASSENGER REAR DOOR PANEL, REPLACED INOP LATCH ASSY. CHECKED OPERATION.CUSTOMER STATES PASSENGER REAR DOOR WILL NOT CLOSE, PLEASE CHECK AND ADVISE.C USA 156301 E84 USA * V07 BB F08

1.1 3153 * NA NM 11404 INSPECTED THE VEHICLE AND VERIFIED THE CONCERN FOUND THE DOOR LATCH DEFECTIVE REPLACED THE RIGHT REAR DOOR LATCH ASSEMBLY AND VERIFIED THE REPAIRCUSTOMER STATES THAT THE RIGHT REAR DOOR WILL NOT LAT CHC USA 156537 E84 USA * V07 BB F08

1.1 5973 * NA NM 11404 VERIFIED CONCERN. THE DOOR LATCH WILL NOT CLOSE NO MATTER WHAT. ITS SEALED ASSY SO IT HAS TO BE REPLACED. REPLACED LATCH ASSY, DOOR WORKS GOOD NOW.RIGHT REAR DOOR WONT STAY CLOSED.C USA 156481 E84 USA * V31 BB F08 @

1.3 5534 * NA NV 11404 DOOR LATCH BROKEN, WOULD NOT CLOSE PROPERLY. APPROVAL CODE PAA85 REPLACED DRIVERDOOR LATCH. RI TRIM PANEL AND REGULATOR TO REPLACE LATCHREPAIR DSIDE DOOR WONT CLOSEC USA 113507 E84 USA * V07 BB F08

1.1 7869 * NA NV 11404 FOUND RIGHT REAR DOOR NOT LATCHING ON STRIKER. R AND R RIGHT REAR DOOR PANEL REMOVE OUTSIDE HANDLE AND INNER DOOR PANEL REPLACED DOOR LATCH ASSY AND RETEST OKCUTOMER STATES R/R DOOR WILL NOT CLOSE. CHECK AND ADVISE.C USA 171168 E84 USA * V07 BB F08

1.1 5534 * NA NV 11404 RIGHT REAR DOOR LACH WOULD NOT STAY CLOSED TRIM PANEL REAR DOOR REMOVE AND INSTALLREPAIR RIGHT REAR DOOR WONT STAY CLOSED, SOP PART IN #12262021C USA 171170 E84 USA * V07 BB F08

1.1 3915 * NA NV 11404 REMOVE AND INSTALL REAR DOOR PANEL, WEATHER MOULDING, OUTER DOOR HANDLE AND MOUNT, REMOVE WHOLE LATCH HANDLE ASSEMBLY, REPLACE LATCH ASSEMBLY AS NEEDED TO OPERATE PROPERLY. REINSTALL ALL TRIM. RETEST:OPERATES PROPERLY.CUSTOMER STATES PASSENGER REAR DOOR WONT CLOSEC USA 171167 1 USA * V07 BB F08

1.1 5534 * NA NV 11404 LATCH TRIM PANEL REAR DOOR REMOVE AND INSTALLREPAIR DSIDE REAR DOOR WONT LATCHC USA 171170 E84 USA * V07 BB F08

1.1 1440 * NA NV 11404 DOOR WONT LATCH. R&I REAR DOOR PANEL 27406B 0.2 REPLACE DOOR LATCH. 27406B5 0.9C/S RIGHT REAR DOOR WONT CLOSE. SOP PART IN STOCKC USA 156543 E84 USA * V31 BB F08

1.1 3915 * NA NV 11404 REPLACED REAR DOOR LATCH ASSEMBLYCUSTOMER STATES LEFT REAR DOOR WILL NOT STAY CLOSEDC USA 171167 E84 USA * V31 BB F08

1.1 5534 * NA NV 11404 REPLACED RIGHT REAR DOOR LATCH TRIM PANEL-REAR DOOR - REMOVE AND INSTALLCUSTOMER STATES REAR PASSENGER DOOR WILL NOT LATCH CLOSEDC USA 171170 E84 USA * V07 BB F08

1.1 5534 * NA NV 11404 REAR DOOR LATCH INOP LATCH-REAR DOOR - REPLACECUST STATES LT REAR DOOR WIL NT LATCH CLOSEDC USA 171072 2 USA * V07 BB F08

1.1 7869 * NA NV 11404 VERIFIED CONCERN AND I FOUND RIGHT REAR DOOR LOCK LATCH ASY BROKEN SPRINGS FROM INSIDE THE MECHANISM. R/R DOOR TRIM PANEL AND INSTALLED NEW LATCH ASY. RETEST DOOR LOCKS ALL WORK AS DESIGNCUSTOMER STATES THAT THE PASS SIDE REAR DOOR WON'T LATCH PLS CHECK AND ADVISEC USA 171170 E84 USA * V07 BB F08

1.1 7869 * NA NV 11404 CHECKED AND FOUND RIGHT REAR DOOR LATCH WILL NOT STAY LATCHED REMOVED TRIM PANEL REPLACED DOOR LATCH RECHECKED OPERATION OKCUSTOMER STATES THAT THE PASS SIDE REAR DOOR WON'T LATCH CLOSED PLS CEHCK AND ADVISEC USA 59E902 2 USA * V07 BB F08

1.1 1440 * NA NV 11404 TEC 342 LAB 27406B5 0.9H . DOOR WONT CLOSE LATCH WONT CLOSE. REMOVE DOOR TRIM REMOVE AND REPLACE LATCH REFIT DOOR TRIM LATCH DID NOT CLOSE ON TO STRIKERC/S RIGHT REAR DOOR WILL NOT STAY LATED ADVISEC USA 171168 E84 USA * V07 BB F08

1.1 1440 * NA NV 11404 L 27406B5 0.9 27406B 0.2 VERIFIED LR DOOR WILL NOT CLOSE INSPECT FOUND LATCH WILL NOT LOCK CLOSED REMOVED DOOR PANLE WINDOW GLASS FROM REGULATOR REGULATOR FROM DOOR REPLACED LATCH ASSEMBLY REASSEMBLEDDOOR AND RETEST DOOR LATCH FUNCTIONS PROP ERLYC/S DRIVER'S REAR DOOR WILL NOT CLOSEC USA 171168 E84 USA * V07 BB F08

1.1 5534 * NA NV 11404 RIGHT REAR DOOR LATCH INOP LATCH-REAR DOOR - REPLACECUST STATE RIGHT REAR DOOR WILL NOT CLOSEC USA 171170 E84 USA * V07 BB F08

1.1 5534 * NA NV 11404 VERIFIED CUSTOMER CONCERN. RIGHT REAR DOOR LATCH INOP. DOOR WILL NOT CLOSE TRIM PANEL-REAR DOOR - REMOVE AND INSTALL.CUSTOMER STATES R-R DOOR WILL NOT CLOSE, PLEASE CHECK AND ADVISEC USA 171170 E84 USA * V07 BB F08

1.1 5534 * NA NV 11404 pass side reard door latch inop, replaced rear door latch assy, retested okCUSTOMER STATES RIGHT REAR DOOR WILL NOT CLOSEC USA 171170 1 USA * V31 BB F08

1.1 5534 * NA NV 11404 PASSENGER DOOR WOULD NOT CLOSE SHUT...HAD TO REPLACE THE DOOR LATCH LOCK ASY. TRIM PANEL-REAR DOOR - REMOVE AND INSTALLREPAIR PASSENGER REAR DOOR WONT SHUT, USE SPO 13194013C USA 171170 E84 USA * V07 BB F08

1.1 5534 * NA NV 11404 VERIFIED CONCERN, FOUND BROKEN LATCH,R/I TRIM PANEL, REPLACED DOOR LATCH, RETESTED OKCUST STATES RT REAR DOOR WILL NOT LATCHC USA 171170 E84 USA * V07 BB F08

1.1 1440 * NA NV 11404 TEC 342 LAB 27406B5 0.9H. REAR DOOR WONT CLOSE LATCH INOP/ REMOVE RIGHT REAR DOOR TRIM REMOVE AND REPLACE DOOR LATCH REFIT DOOR TRIM TEST DOOR CLOSES AND LATCHES OKCUSTOMER STATES THE PASSENGER REAR DOOR WILL NOT CLOS EC USA 171168 E84 USA * V07 BB F08

1.1 7869 * NA NV 11404 RIGHT REAR DOOR LATCH WILL NOT LOCK ON STRIKER, UNABLE TO CLOSE DOOR. R AND R DOOR TRIM PANEL AND REPLACE DOOR LATCH ASSY RETEST OKRIGHT REAR DOOR WILL NOT CLOSE SECURELY // CHECK AND ADVISEC USA 171169 E84 USA * V07 BB F08

1.1 1440 * NA NV 11404 RT REAR DOOR WONT SHUT,REMOVED REAR TRIM PANEL LATCH HAS CAME APART CAUSING DOOR NOT TO SHUT, REPLACED RT REAR DOOR LATCH ASSEMBLY AND RETEST OPERATION 27406B.2 27406B5 .9C/S RIGHT REAR DOOR WILL NOT SHUTC USA 171168 1 USA * V07 BB F08

1.1 5534 * NA NV 11404 PASSENGER REAR DOOR WOULD NOT CLOSE TRIM PANEL-REAR DOOR - REMOVE AND INSTALLREPAIR PASS SIDE REAR DOOR WONT CLOSEC USA 171170 1 USA * V09 BB F08 @

1.4 5534 * NA NV 11404 PASSENGER REAR DOOR WONT CLOSE TRIM PANEL REMOVAL, replaced broken door latch, retested okREPAIR PASSENGER REAR DOOR WONT CLOSE, USE SPO 13208003C USA 171169 E84 USA * V31 BB F08

1.1 1440 * NA NV 11404 L 27406B 0.2 27406B5 0.9 VERIFIED RIGHT REAR DOOR WILL NOT LATCH CLOSED INSPECT FOUND LATCH HAS INTERNAL FAILURE REMOVED DOOR TRIM PANEL SPEAKER REMOVED GLASS FROM REGULATOR AND REMOVED REGULATOR FROMDOOR REMOVED OUTSIDE HANDLE AND LATCH ASSEMBLY FROM DOOR SWAPPED NON WORKING LATCH WITH NEW AND REASSEMBLED DOOR RETEST DOOR LATCH FUNCTIONS PROPERLY REINSTALLED DOOR PANELDOOR LATCH CONCERN / DOOR WILL NOT STAY CLOSEDC USA 171168 E84 USA * V07 BB F08

1.1 1440 * NA NV 11404 L 27406B 0.2 27406B5 0.9 VERIFIED RIGHT REAR DOOR WILL NOT LATCH CLOSED REMOVED REAR DOOR PANLE REMOVED GLASS FROM REGULATOR AND REMOVED REGULATOR REMOVED LATCH ASSEMBLY FROM DOOR AND REPLACED LATCH REASSEMBLED DOOR AND RETEST LATCH FUNCTIONS PRO PERLYPASSENGER REAR DOOR WILL NOT LATCH / LATCH IS IN STOC KC USA 171168 E84 USA * V07 BB F08

2.4 1440 * NA NV 11404 R/R BOTH FRONT DOOR LATCHES OP#23943A6T. LT: 1.9HRS. TECHNICIAN# 997327. VERIFIED CUSTOMER'S CONCERN, BOTH DOOR'S WON'T LATCH CLOSED. FOUND BOTH LATCHES WERE INTERMITTENTLY STICKING IN THE CLOSED POSITION AND NEEDED TO BE REPLACED. REMOVED BOTH FRONT DOOR TRIM PANELS, WINDOWS, AND DOOR MODULES. DISASSEMBLED BOTH LATCH ASSEMBLIES. ON DRIVER'S FRONT DOOR, THE CABLE FOR THE LATCH (AE83- 54718B26-AB)CUSTOMER REPORTS LEFT FRONT DOOR WONT LATCH CLOSED, FROM LINE B- CUSTOMER REPORTS RIGHT FRONT DOOR WONT LATCH CLOSEDC USA 171168 E84 USA * V07 BB F08

1.1 5534 * NA NV 11404 RIGHT REAR DOOR LATCH INOP LATCH-REAR DOOR - REPLACECUST STATES PASS REAR DOOR WILL NOT CLOSEC USA 171170 1 USA * V07 BB F08

1.4 5534 * NA NV 11404 CUSTOMER CONCERN VERIFIED DOOR LATCH WOULD NOT CLOSE THE DOOR. NO PHYSICAL ABUSE WAS FOUND ON DOOR LATCH PRIOR TO REMOVAL AND AFTER REMOVAL. REPLACED DOOR LATCHCUSTOMER STATES R/F DOOR WILL STAY SHUT, PLEASE CHECK AND ADVISEC USA 171170 E84 USA * V07 BB F08

1.1 1440 * NA NV 11404 L 310 - 27406B .2, 27406B5 .9, TESTED AND VERIFIED CONCERN, FOUND TO HAVE FAULTY LATCH NOT STAYING CLOSED, REMOVED R/R DOOR PANEL AND LATCH ASSY AND REPLACED LATCH, RE-TESTED OPERATION, OK.C/S RIGHT REAR PASSENGER DOOR WILL NOT CLOSEC USA 171168 1 USA * V07 BB F08

1.4 5534 * NA NV 11404 VERIFIED CUSTOMER CONCERN. FRONT PASSENGER SIDE DOOR WILL NOT CLOSE. LATCH IS INOP TRIM PANEL - FRONT DOOR - REMOVE AND INSTALL TO GAIN ACCESS TO DOOR LATCHCUST STATES PASS SIDE FRONT DOOR WILL NOT CLOSEC USA 171168 2 USA * V31 BB F08

1.1 5534 * NA NV 11404 CUSTOMER CONCERN VERIFIED REAR DOOR LATCH WON'T CLOSE TRIM PANEL-REAR DOOR - REMOVE AND INSTALLCUST STATES PASS REAR DOOR WILL NOT CLOSEC USA 172350 E84 USA * V31 BB F08

1.1 45268 * NA NV 11404 DOOR LATCH INTERNAL FAILURE REPLACED DOOR LATCHR-R DOOR WONT CLOSEC USA 172350 E84 USA * V31 BB F08

1.1 5534 * NA NV 11404 REAR LATCH INOP. TRIM PANEL-REAR DOOR - REMOVE AND INSTALLCUST STATES RIGHT REAR DOOR WILL NOT CLOSEC USA 171170 1 USA * V07 BB F08

1.1 7869 * NA NV 11404 RIGHT REAR DOOR LATCH INTERNALLY BROKEN WILL NOT LATCH, DOOR STAYS OPEN. R AND R RIGHT REAR DOOR TRIM PANEL AND REPLACE DOOR LATCH ASSY RETEST OKC/S THE PASSENGER REAR DOOR WILL NOT LOCK AND SECUREC USA 116830 E84 USA * V07 BB F08

1.1 7869 * NA NV 11404 LATCH WILL NOT LOCK ON STRIKER, DOOR WILL NOT CLOSE LATCH INTERNALLY BROKEN R AND R RIGHT REAR DOOR PANEL REPLACED DOOR LATCH ASSY AND RETEST OKCUTSOM,ER STATES RIGHT REAR DOOR DOESNT CLOSEC USA 171169 E84 USA * V31 BB F08

1.3 5534 * NA NV 11404 VERIFIED CUSTOMER CONCERN. FRONT PASSENGER DOOR WILL NOT CLOSE. DOOR LATCH IS INOP TRIM PANEL - FRONT DOOR - REMOVE AND INSTALL. TO GAIN ACCESS TO DOOR LATCH.REPAIR PASSENGER FRONT DOOR WONT STAY SHUTC USA 171072 E84 USA * V07 BB F08

1.1 1440 * NA NV 11404 H343 27406B .2 27406B5 .9, INSPECTED REAR DOOR OPERATION FOUND LATCH HAS FAILED INTERNALLY, REPLACED DOOR LATCH ALSO FOUND CABLE INSIDE HAD BROKEN, REPLACED DOOR HANDLE CABLE.C/S THE PASSANGER REAR DOOR WILL NOT STAY SHUTC USA 171168 1 USA * V07 BB F08

1.1 1440 * NA NV 11404 OPERATION CODES 27406B/0.2 27406B5/0.9 REMOVED DOOR PANEL, REMOVED GLASS, REMOVED OUTER DOOR HANDLE, REMOVED WINDOW REGULATOR AND REPLACED LATCH ASSEMBLY. REINSTALLED IN REVERSE ORDER .PASS REAR DOOR WON'T LATCH SHUTC USA 171168 E84 USA * V07 BB F08

1.1 8369 * NA NV 11404 VERIFIED FOUND RIGHT REAR DOOR LATCH NOT LOCKING/LATCHING REMOVED RIGHT REAR DOOR PANELCUSTOMER STATES RR DOOR LATCH IS BROKEC USA 156567 E84 USA * V07 BB F08

1.1 1440 * NA NV 11404 L 310 - 27406B .2, 27406B5 .9, INSPECTED AND FOUND TO HAVE FAULTY DOOR LATCH WONT STAY CLOSED/LATCHED, REMOVED AND REPLACED R/R DOOR LATCH AND RE-TESTED OPERATION, OK.CUSTOMER STATES THE RIGHT REAR DOOR DOES NOT CLOSEC USA 171168 E84 USA * V31 BB F08

1.1 1440 * NA NV 11404 L1.1 T997301, OPS 27406B, AND 27406B5, BASE PART 26413, CONDITION CODE 42, DIAG CONFIRMED A LH REAR DOOR LATCH NOT OPERATING PROPERLY(VISUAL CONFIRMED LATCH WOULD NOT HOLD CLOSED), R&I LH INTERIOR DOOR TRIM PANEL, R&R LH REAR DOOR LATCH AND QCC/S THAT DRIVER REAR DOOR WILL NOT CLOSE ADVISEC USA 171168 E84 USA * V07 BB F08
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0.9 5534 * NA NV 11404 RIGHT REAR DOOR LATCH WILL NOT OPERATE CORRECTLY. DOOR WILL NOT CLOSE SHUT LATCH-REAR DOOR - REPLACECUSTOMER STATES R/R DOOR WILL NOT STAY SHUT, PLEASE CHECK AND ADVISEC USA 171170 E84 USA * V07 BB F08

1.1 1440 * NA NV 11404 TEC 342 LAB 27406B2 0.1H 27406B5 .9H . RIGHT REAR DOOR LATCH WONT CLOSE AND HOLD . REMOVE DOOR TRIM REMOVE AND REPLACE DOOR LATCH . REFIT DOOR TRIM. TEST OKCUSTOMER STATES THE RIGHT REAR DOOR WILL NOT CLOSE (SOP IN) 201800WAS THE RO IT WAS ORDERED ONC USA 171168 E84 USA * V07 BB F08

1.1 7869 * NA NV 11404 DRIVERS REAR LATCH INTERNALLY BROKEN WITH NOT LATCH CLOSED. R AND R DRIVERS REAR DOOR TRIM PANEL AND REPLACED LATCH ASSY RETEST OKCUSTOMER STATES THAT THE DRIVERS SIDE REAR DOOR WON'T CLOSE PLS CHECK AND ADVISEC USA 171169 E84 USA * V07 BB F08

0.9 5534 * NA NV 11404 RIGHT REAR DOOR LATCH FAILED, REMOVE DOOR PANEL AND INSTALL NEW DOOR LATCHRIGHT REAR DOOR WOULDNT LATCH, CUST TOOK DOOR PANEL OFF TO LOCK DOOR SHUTC USA 171167 E84 USA * V07 BB F08

1.1 1440 * NA NV 11404 L 310 - 27406B .2, 27406B5 .9, TESTED AND VERIFIED CONCERN, FOUND TO HAVE INOPERATIVE LATCH WILL NOT HOLD, REMOVED AND REPLACED R/R DOOR LATCH AND RE-TESTED, OK.C/S THAT PASSENGER REAR DOOR WILL NOT CLOSE PLEASE AD VISEC USA 171168 E84 USA * V07 BB F08

1.1 3915 * NA NV 11404 REMOVED DOOR PANEL, REMOVED WINDOW GLASS, REMOVED WINDOW REGULATOR, REMOVED OUTER DOOR HANDLE, REMOVED OLD LATCH, TRANSFERED OVER ALL RODS AND EXTERIOR RE-ENFORCEMENT BRACKET TO NEW LATCH, REINSTALLEDLATCH, REINSTALLED REGULATOR AND WINDOW, REINSTALLED DOOR PANEL, RETESTED DOOR, DOOR NOW SHUTS PROPERLYCUSTOMER STATES RIGHT REAR DOOR WONT STAY CLOSEDC USA 171167 E84 USA * V75 BB F08

1.1 5534 * NA NV 11404 PASSENGER REAR DOOR WOULD NOT CLOSE.... HAD TO REPLACE THE DOOR LATCH.... TRIM PANEL-REAR DOOR - REMOVE AND INSTALLCUSTOMER STATES PASS SIDE REAR DOOR WILL NOT CLOSEC USA 171170 1 USA * V07 BB F08

1.1 1440 * NA NV 11404 L 27406B 0.2 27406B5 0.9 VERIFIED RIGHT REAR DOOR WILL NOT LATCH CLOSED DUE TO INTERNAL FAILURE OF LATCH ASSEMBLY REMOVED DOOR TRIM PANEL REMOVED GLASS FROM REGULATOR AND REMOVED REGULATOR LATCH ASSEMBLY REPLACED LATCH AND ACTUATOR CABLE FOR MOUNTING TABS BROKE OFF WHEN REMOVING REASSEMBLED AND RETEST DOOR LATCHES CLOSEDCUSTOMER REPORTS RIGHT REAR DOOR WONT L ATCHC USA 171168 1 USA * V07 BB F08

1.1 3915 * NA NV 11404 REMOVED DOOR PANEL, DISCONNECTED WINDOW FROM REGULATOR, REMOVED WINDOW REGULATOR SHIELD, DISCONNECTED ALL WIRING TO REGULATOR AND DOOR LATCH, REMOVED OUTER DOOR HANDLE, REMOVED OLD LATCH, TRANSFERED OVER ALL PARTS TO NEW LATCH, REINSTALLED NEW LATCH, OUTER DOOR HANDLE, WINDOW REGULATOR AND SHIELD, REINSTALLED DOOR PANEL AND RESTESTED DOOR LATCH, OPERATING NORMALLYBACK PASS DOOR ON RIGHT DOESN'T CLOSE HAS BUNGE CORDS HOLDING CLOSEDC USA 171167 E84 USA * V07 BB F08

1.1 7869 * NA NV 11404 RIGHT REAR DOOR WILL NOT LATCH, LATCH ASSY INTERNALLY BROKEN R AND R RIGHT REAR INSIDE TRIM PANEL REPLACE LATCH ASSY AND RETEST OKCUST STATES RIGHT REAR DOOR WILL NOT LATCH CLOSEDC USA 171469 1 USA * V07 BB F08 @

1.1 3915 * NA NV 11404 REMOVED TRIM PANEL, DISCONNECTED GLASS FROM WINDOW REGULATOR, REMOVED SPEAKER, REMOVED REGULATOR SHIELDING, REMOVED EXTERIOR DOOR HANDLE, REMOVED OLD LATCH, TRANSFERED OLD PARTS OVER TO NEW LATCH, REINSTALLED LATCH, EXTERIOR DOOR HANDLE AND REGULATOR SHIELDING, REINSTALLED GLASS AND SPEAKER, REINSTALLED DOOR PANEL, RETESTED DOOR, DOOR IS OPERATING NORMALLY NOWCUSTOMER STATES LEFT REAR DOOR WILL NOT CLOSEC USA 171167 E84 USA * V31 BB F08

1.1 3915 * NA NV 11404 REMOVE AND INSTALL DOOR PANEL, REMOVE AND INSTALL INNER REGULATOR TRIM, REMOVE AND INSTALL OUTER HANDLE ASSEMBLY, REMOVE AND REPLACE DOOR LATCH ASSEMBLYCUSTOMER STATES RIGHT REAR DOOR WONT CLOSEC USA 171167 1 USA * V31 BB F08

1.1 1440 * NA NV 11404 R/R LR DOOR LATCH OP#27406B5. LT: 0.9HRS. 27406B. LT: 0.2HRS. TECHNICIAN# 997327. VERIFIED CUSTOMER'S CONCERN, DRIVER'S SIDE REAR DOOR WILL NOT LATCH. FOUND CAUSE TO BE A BINDING LATCH. REMOVED THE LRDOOR TRIM PANEL AND LR DOOR LATCH. REPLACED THE LR DOOR LATCH AND REINSTALLED THE DOOR TRIM PANEL. CUSTOMER'S CONCERN IS NO LONGER PRESENT.CUSTOMER REPORTS LEFT REAR DOOR WONT LA TCHC USA 171168 E84 USA * V07 BB F08

1.1 1440 * NA NV 11404 L300. 27406B .2, 27406B5 .9 FOUND RIGHT REAR DOOR LATCH TO BE FAULTY. REMOVED RIGHT REAR TRIM DOOR PANEL AND REPLACE DOOR LATCH. TESTED DOOR LATCH OKCUSTOMER REPORTS RIGHT REAR DOOR WONT L ATCHC USA 171168 E84 USA * V07 BB F08

1.1 3915 * NA NV 11404 REMOVED DOOR PANEL, DISCONNECTED WINDOW FROM REGULATOR, REMOVED WIRING AROUND REGULATOR, REMOVED REGULATOR SHIELDING, REMOVED OUTER DOOR HANDLE, REMOVED OLD LATCH, TRANSFERED OVER OLD PARTS TO NEW LATCH, REINSTALLED NEW LATCH, OUTER DOOR HANDLE, REGULATOR AND GLASS, REINSTALLED DOOR PANEL, RETESTED DOOR OPERATION, DOOR IS OPERATING NORMALCUSTOMER STATES, RIGHT REAR DOOR WONT LATCHC USA 171167 E84 USA * V07 BB F08

1.3 1440 * NA NV 11404 OPERATION CODES 23943A/0.3 23943A6/1.0 ASKING MT/0.5 FOR UNNECESSARY DISASSEMBLY OF CERTAIN COMPONENTS BY CUSTOMER. REPLACED DOOR LATCH, REPAIRED HOLDING BRACKET AND WINDOW TRACK, REINSTALLED DOOR PANEL AND INSURED PROPER OPERATION.CUSTOMER REPORTS RIGHT FRONT DOOR WONT LATCHC USA 171168 E84 USA * V07 BB F08

1.3 3915 * NA NV 11404 REMOVED DOOR PANEL, DISCONNECTED WINDOW FROM REGULATOR, REMOVED REGULATOR FROM DOOR, REMOVED OUTER DOOR HANDLE, REMOVED LATCH FROM DOOR, TRANSFERED OVER PARTS TO NEW LATCH, REINSTALLED LATCH, DOOR HANDLE, REGULATOR, REINSTALLED WINDOW TO REGULATOR, INSTALLED DOOR PANEL, RETESTED DOOR, OPERATING NORMALLYCUSTOMER STATES THE RIGHT FRONT DOOR WONT STAY CLOSED. PER CUSTOMER CHECK ALL OTHER DOORS.C USA 171167 E84 USA * V75 BB F08

1.1 5534 * NA NV 11404 LEFT REAR DOOR WOULD NOT CLOSE. DOOR LATCH INOP LATCH-REAR DOOR - REPLACEREPAIR LEFT REAR DOOR WONT CLOSEC USA 171170 1 USA * V07 BB F08

1.1 5534 * NA NV 11404 PASSENGER RIGHT REAR DOOR WOULD NOT CLOSE... HAD TO REPLACE THE LATCH TRIM PANEL-REAR DOOR - REMOVE AND INSTALLLEFT REAR DOOR WONT LATCH SHUTC USA 171170 1 USA * V07 BB F08

1.3 3915 * NA NV 11404 DOES NOT OPERATE PROPERLY TRIM PANEL - FRONT DOOR - REMOVE AND INSTALLCUSTOMER STATES RIGHT FRONT DOOR WILL NOT CLOSE.C USA 171167 E84 USA * V75 BB F08

1 5534 * NA NV 11404 VERIFIED CUSTOMER CONCERN. FRONT PASSENGER DOOR WILL NOT CLOSE. STAYS OPEN REMOVED DOOR TRIM TO GAIN ACCESS TO DOOR LATCH. R&R DOOR LATCH DUE TO PART INOPREPAIR PASSENGER FRONT DOOR WONT LATCH SHUTC USA 171170 1 USA * V07 BB F08

1.1 5534 * NA NV 11404 VERIFIED CUSTOMER CONCERN, DOOR LATCH INOP TRIM PANEL-REAR DOOR - REMOVE AND INSTALLCUST STATES PASS REAR DOOR WILL NOT CLOSEC USA 171170 E84 USA * V31 BB F08

1.4 7892 * NA NV 11404 INSPECTED AND VERIFIED. RAN OASIS, WAS NO HELP. PERFORMED SELF TEST, HAS NO CODES. PERFORMED PINPOINT TESTS. DIAGNOSED A BAD RIGHT REAR DOOR LATCH. REPLACED RIGHT REAR DOOR LATCH ASSEMBLECUST STATES THE PASSENGER SIDE REAR DOOR WILL NOT LATCH CLOSED, CHECK AND ADVISEC USA 172525 E84 USA * V07 BB F08 @

1.3 5534 * NA NV 11404 FRONT PASSENGER DOOR WILL NOT CLOSE. LATCH IS INOP. TRIM PANEL - FRONT DOOR - REMOVE AND INSTALLCUST STATES PASS FRONT DOOR WILL NOT CLOSE TIED IT UP AT TOP SO DOOR WONT OPENC USA 171170 1 USA * V07 BB F08

1.3 5534 * NA NV 11404 RIGHT FRONT DOOR LATCH FAILED AND WON'T LATCHCUST STATES PASS FRONT DOOR WILL NOT CLOSEC USA 171170 1 USA * V07 BB F08

1.3 1440 * NA NV 11404 OPERATION CODES 23943A 0.3 23943A6 1.0 REMOVED RIGHT FRONT DOOR PANEL AND REPLACED RIGHT FRONT DOOR LATCH ASSEMBLY. REINSTALLED RIGHT FRONT DOOR PANEL.C/S THAT PASSENGER FRONT DOOR WILL NOT LATCH ADVISEC USA 171168 E84 USA * V07 BB F08

1.1 3915 * NA NV 11404 REMOVE AND INSTALL DOOR PANEL, WEATHER/REGULATOR PLATE. REPLACE AFFECTED DOOR LATCH ASSEMBLY AS NEEDED TO OPERATE PROPERLY. REINSTALL ALL TRIM. RETEST: OPERATES PROPERLY. DONE.CUSTOMER STATES RIGHT REAR DOOR DOES NOT LATCH SHUT.C USA 171167 E84 USA * V07 BB F08

1.1 5534 * NA NV 11404 REAR DOOR LATCH INOP. TRIM PANEL-REAR DOOR - REMOVE AND INSTALLREAR PASSENGER SIDE DOOR WILL NOT STAY CLOSEDC USA 171169 E84 USA * V07 BB F08

1.1 1440 * NA NV 11404 997314 27406B5 .9, VERIFY CONCERN, CK OASIS NO TSB FOR CONCERN, INSPECT AND FOUND RIGHT REAR LATCH WONT STAY IN LOCK POSITION, REMOVE AND REPLACE LATCH AND RETEST, DOOR STAYS CLOSED NOWPASS REAR DOOR WILL NOT STAY CLOSEDC USA 171181 E84 USA * V07 BB F08 @

1.1 5534 * NA NV 11404 VERIFY CONCERN R/I DOOR TRIM PANEL FOR ACCESS REPLACE DOOR LATCH INOP RETEST OPERATES PROPERLYCUSTOMER STATES RIGHT REAR DOOR WILL NOT CLOSEC USA 171170 1 USA * V07 BB F08 @

1.1 1440 * NA NV 11404 OPERATION CODES 27406B 0.2 HR 27406B5 0.9 HRS REMOVED RIGHT REAR DOOR PANEL AND REPLACED LATCH ASSEMBLY. NORMAL OPERATION RESTORED .PASS REAR DOOR WON`T SHUTC USA 171168 E84 USA * V31 BB F08 @

1.1 5534 * NA NV 11404 VERIFIED CONCERN. RIGHT REAR DOOR LATCH IS MECHANICALLY INOP. TRIM PANEL-REAR DOOR - REMOVE AND INSTALL TO GAIN ACCESS TO DOOR LATCHCUSTOMER STATES PASSENGER REAR DOOR WILL NOT CLOSE, REPAIRC USA 171152 E84 USA * V31 BB F08 @

1.1 5534 * NA NV 11404 VERIFIED CONCERN. RIGHT REAR DOOR LATCH IS INOP. TRIM PANEL-REAR DOOR - REMOVE AND INSTALL, GAIN ACCESS TO DOOR LATCHCUSTOMER STATES DRIVER SIDE REAR DOOR WILL NOT SHUTC USA 171170 E84 USA * V07 BB F08

1.3 3915 * NA NV 11404 REMOVE AND INSTALL RIGHT FRONT DOOR PANEL, WIRING HARNESS, WEATHER PLATE, OUTER DOOR HANDLE AND BRACKET. SEPARATE THE DOOR LATCH FROM BRACKET. REPLACE AFFECTED DOOR LATCH AS NEEDED TO OPERATE PROPERLY. REINSTALL ALL PARTS. RETEST: OPERATES PROPERLY. DONE.CUSTOMER STATES THAT THEY COULD NOT GET THE RIGHT FRONT DOOR TO CLOSE AND HAD TO HAVE IT TOWED IN.C USA 171170 2 USA * V31 BB F08 @

1.1 3915 * NA NV 11404 REMOVE AND INSTALL DOOR PANEL, WEATHER/REGULATOR MOULDING. OUT DOOR HANDLE. SEPARATE THE DOOR LATCH FROM THE DOOR HANDLE REINFORCEMENT. TRANSFER INNER AND OUTER DOOR HANDLE CABLES. REPLACE AFFECTED DOOR LATCH AS NEEDED TO OPERATE PROPERLY. REINSTALL ALL COMPONENTS. RETEST: OPERATES PROPERLY. DONE.CUSTOMER STATES RT REAR DOOR WILL NOT CLOSEDC USA 171167 1 USA * V75 BB F08 @

1.1 4424 * NA TX 11404 DOOR WILL NOT STAY CLOSED LATCH-REAR DOOR - REPLACECUSTOMER STATES THAT PASS SIDE REAR DOOR WILL NOT CLOSE...C USA 152056 E84 USA * V31 BB F08 @

1.1 4416 * NA TX 11404 VERIFIED CONCERN, FOUND RIGHT REAR DOOR LATCH NOTWORKING PROPERLY, COMP OF REPLACING RIGHT REARDOOR LATCH, TESTED REPAIR, LATCH IS WORKINGPRO PERLYCUSTOMER STATES RIGHT REAR DOOR WONT CLOSE ANDLATCH, REPAIRC USA 152130 E84 USA * V07 BB F08

1.1 9976 * NA TX 11404 VERIFIED REMOVED DOOR PANLE PERFORMED VISUAL INSPECT OF CABLES HANDLES NO CONCERN INSPECT LATCH FOUND INTERNAL LATCH FALUIRE R&R LATCH R R RETEST NORMALCUST STATES R REAR DOOR WILL NOT LATCHC USA 124455 E84 USA * V07 BB F08

0.9 4546 * NA TX 11404 R I R REAR TRIM PANEL TO REPLACE DOOR LATCH.RETEST PASSED.RIGHT REAR DOOR WILL NOT LATCH CLOSED. CHECKC USA 152058 E84 USA * V07 BB F08

0.9 2404 * NA TX 11404 LATCH BOUND UP R&R R R DOOR TRIM PANEL TO REPLACE DOOR LATCH ASSEMBLY.C S LEFT REAR DOOR WILL NOT CLOSEC USA 152320 E84 USA * V07 BB F08

1.1 2599 * NA TX 11404 VERIFY CONCERN RR DOOR PANEL TO GAIN ACESS TO LATCH LATCH NOT WORKING CORRECLTY INSTALL NEW LATCH ASSY REINTALL PANEL DOOR NOW LOCKSRH REAR DOOR WT LATCHC USA 152579 E84 USA * V07 BB F08

1.3 4515 * NA TX 11404 REMOVE DOOR TRIM PANEL TO HAVE ACCESS TO REPLACE DOOR LATCH, WAS STICKING, INSTALL TRIM PANEL.CK RIGHT FRONT DOOR WONT OPEN OR CLOSEC USA 152097 E84 USA * V07 BB F08

1.1 1618 * NA TX 11404 R&R LEFT REAR DOOR TRIM PANEL& REGULATOR TO ACCESS & REPLACE DOOR LATCH ASSEMBLYCUSTOMER STATES REAR DRIVERS DOOR WILL NOT CLOSE...........C USA 171726 2 USA * V07 BB F08

1.1 2980 * NA TX 11404 PERF. INSP. AND REMOVED RIGHT REAR DOOR PANEL AND WINDOW REGULATOR TO REPLACE FAULTY DOOR LATCH. RETEST OK.REAR RH DOOR WILL NOT CLOSEC USA 152210 E84 USA * V31 BB F08

1.1 4543 * NA TX 11404 CHECK LATCH WILL NOT STAY CLOSED REMOVE DOOR PANEL AND REPLACE RH REAR DOOR LATCH ASSEMBLYRH REAR DOOR WILL NOT STAY CLOSEDC USA 152751 1 USA * V07 BB F08

1.4 1472 * NA TX 11404 FOUND THAT PASS REAR DOOR WOULD NOT LATCH ACCESS PASS REAR DOOR PANEL AND DO PIN POINT TEST D PIN POINT TEST FOUND THE LATCH STICKING AND FOUND THE CABLES COMING APART ACCESS MORE AND INSTALL NEW PASSREAR DOOR LATCH AND CABLES RETEST TO FIND THE PASS REAR DOOR NOW LATCHING OK CODE 42 CP 5426412PASS REAR DOOR WONT CLOSEC USA 113507 E84 USA * V07 BB F08

1.1 4181 * NA TX 11404 LFT REAR DOOR LATCH SHORTED PERFORMED BCE DIAG. AND REMOVED DRIVER REAR DOOR P ANEL AND REPLACED DOOR LATCH DUE TO SHORTED AND RE TEST ALL OKBODY L/H REAR DOOR WILL NOT STAY SHUT/LATCHED..C USA 152520 E84 USA * V07 BB F08

1.1 4212 * NA TX 11404 VERIFY CONCERN. REMOVE RIGHT REAR DOOR PANEL, GLASS, AND REGULATOR TO REMOVE FAILED LATCH ASSEMBLY. VERIFY REPAIR.CUSTOMER STATES PASSENGER REAR DOOR WILL NOT CLOSE.C USA 152014 E84 USA * V31 BB F08

1.1 4373 * NA TX 11404 LEFT REAR DOOR LATCH. VERIFIED THE CONCERN, PERFORMED VISUAL INSPECTION AND FOUNDE D DOOR LATCH DAMAGED REMOMED DOOR TRIM PANEL AND WINDOW REGU LATOR TO ACCESS AND REPLACED THE DOOR LATCH, REINSTALLEDEVE RYTHING BACK RETESTED CONCERN CORRECTED.C-S REAR PASSENEGR DOOR DOES NOT CLOSEC USA 152204 E84 USA * V07 BB F08

1.1 4373 * NA TX 11404 REAR RIGHT DOOR LATCH VERIFIED THE CONCERN REMOVED DOOR PANEL TO ACCESS AND FOUNDE D R-R DOOR LATCH DAMAGED, HAS INTERNAL DAMAGE, REPLACED R-R DOOR LATCH , REINSTALLED DOOR PANEL, RETESTED, CONCERN CORRE CTED. C-S PASSENGER REAR DOOR NOT CLOSING.C USA 152719 2 USA * V07 BB F08

1.1 2923 * NA TX 11404 VERIFIED CONCERN LATCH NOT WORKING PROPERLY REPLACED LATCH AND BOTH CABLES IN LATCH DUE TO DAMAGE VERIFIED REPAIRC/S REAR RIGHT DOOR DOES NOT CLOSEC USA 152300 E84 USA * V07 BB F08

1.1 6889 * NA TX 11404 INSPECTED, L R DOOR NOT CLOSING, REMOVED DOOR PANEL AND REINFORCEMENT, INSP FOUND BROKEN LATCH REPLACED LATCH ASSEMBLY, RECHECKED OKCHECK LEFT REAR DOOR LATCH BROKENC USA 152211 E84 USA * V07 BB F08

1.1 2459 * NA TX 11404 VERIFIED CONCERN PASSENGER REAR DOOR WILL NOT STAY CLOSED AND LATCH NOT PROPERLY SECURING DOOR ACCESSED DOOR PANEL TO INSPECT FOUND LATCH CABLE BROKEN AND LATCH NOT WORKING PROPERLY REPLACED LATCH ASSY AND LATCH CABLE RETEST AFTER REPAIRS PASSED CONCERN NO LONGER PRESENTCHECK PASS SIDE WREAR DOOR WONT STAY CLOSEDC USA 152001 E84 USA * V07 BB F08

1.1 4373 * NA TX 11404 LH REAR DOOR LATCH VERIFIED CONCERN, REMOVED DOOR PANEL TO ACCESS AND FOUNDED DOOR LATCH DAMAGED, HAS INTERNAL DAMAGE, REPLACED DOOR LATCH REINSTALLED EVERYTHING BACK, RETESTED CONCERN CORRECTED.DRIVER REAR DOOR DOES NOT CLOSE.C USA 152719 E84 USA * V07 BB F08

1.1 20455 * NA TX 11404 REMOVED R R DOOR TRIM PANEL TO GAIN ACCES TO REMOVE WINDOW GLASS AND PANEL CARRIER TO GAIN ACCES TO REPLACE DOOR LATCH ASY, REASSEMBLY AND RECHECKED FOR PROPER OPERATIONC/S R/R DOOR WILL NOT SHUT...C USA 152211 E84 USA * V07 BB F08

0.9 4373 * NA TX 11404 FAULTY REAR PASSENGER LATCH REPLACED LATECH RETEST CORRECTED THE CONCERNC-S REAR RIGHT DOOR DOES NOT CLOSE.C USA 152717 E84 USA * V07 BB F08

1.1 4570 * NA TX 11404 RIGHT REAR DOOR WONT LATCH. FOUND DOOR LATCH TO NOT BE WORKING PROPERLY. REMOVED DOOR PANEL, OUTER DOOR HANDLE, UNBOLTED WINDOW FROM REGULATOR, REMOVED DOOR SKIN, UNBOLTED INNER DOOR HANDLE AND LATCH.REMOVED LATCH/HANDLE ASSEMBLY. R&R LATCH AND REINSTALLED ASSEMBLY INTO DOOR. REINSTALLED DOOR SKIN AND DOOR PANEL. TESTED OPERATION. CHECKS GOOD. 42RT REAR DOOR WILL NOT LATCH-L07C USA 152752 E84 USA * V07 BB F08

1.1 4466 * NA TX 11404 CHECK AND VERIFIED RIGHT REAR DOOR WONT CLOSE. REMOVED PANEL. FOUND DOOR LATCH BINDING WON'T MOVE. REPLACED LATCH. RETEST. OK. WORKS NORMAL.RIGHT REAR DOOR WONT CLOSEC USA 152094 E84 USA * V07 BB F08

1.1 20455 * NA TX 11404 BROKEN NON LATCHING REMOVE OUT DOOR PANEL P REAR REMOVE OUT INNER PANEL REGUALTOR ASSY REMOVE OUT HANDLE AND LATCH ASSY REPLACE OUT LATCH ASSY REISNTALL COMPONENTES AND TEST SYSTEM PROVE UOTC/S R/R DOOR WILL NOT CLOSE CHECK AND A DVISEC USA 148743 E84 USA * V07 BB F08

1.1 4410 * NA TX 11404 VERIFY CONCERN. REMOVE RIGHT RERAR DOOR TRIM PANEL, REMOVE SHIELD AND REPLACE INOP DOOR LATCHL15 C/S PASSENGER REAR DOOR WILL NOT LATCH....ADVISEC USA 152063 E84 USA * V07 BB F08

1.1 2980 * NA TX 11404 VERIFIED CONCERN DOOR DOSE NOT STAY CLOSED. INSPECTED SYSTEM AND FOUND DOOR LATCH FAULTY INTERNALLY. RNR DOOR PANEL AND WINDOW REGULATOR TO GAIN ACCESS TO LATCH. RNR EXT DOOR HANDLE TO REMOVE LATCH ASSYM. INSTALLED NEW LATCH AND TESTED, NOW WORKING PROPERLY. NO FORTHER PROBLEMS FOUNDC/S RIGHT REAR DOOR BEING SECURED WITH BUNGIE CORD/ WILL NOT LATCH SECUREC USA 152212 E84 USA * V31 BB F08

1.1 20455 * NA TX 11404 BROKEN REMOVE OUT DOOR PANEL P REAR REMOVE OUT INNER REAGULATOR PANEL REPLACE OUT LATCH ASSY REISNTALL HANDLE AND LATCH ASSY INSTALL PANELS AND TEST SYSTEMC/S RT REAR DOOR WILL NOT STAY CLOSEDC USA 152210 E84 USA * V07 BB F08

1.1 4546 * NA TX 11404 VERIFY CUSTOMER CONCERN FOUND DOOR LATCH BINDING AND NOT CLOSING NEC TO R I TRIM PANELS OUTSIDE HANDLE TO REPLACE LATCH ASSEMBLY AND TRANSFER CABLE,BRACKETSCUST STATES THE PASG REAR DOOR WONT SHUT , HAD TO BUNGIE CORD SHUTC USA 148743 E84 USA * V71 BB F07

1.3 2531 * NA TX 11404 VERIFIED CONCERN. PERFORMED PINPOINT TEST, R AND R RIGHT FRONT LATCH ASSEMBLY AND RIGHT REAR LATCH ASSEMBLY, RETESTED OK.EXTERIOR TRIM CUSTOMER STATES BOTH PASSENGER SIDE DOOR WILL NOT STAY LATCHEDC USA 152509 E84 USA * V07 BB F08

1.1 4492 * NA TX 11404 DIAG AND REPLACE FAULTY RR LATCH ASSY WILL NOT CLOSE AND LATCH PROPERLYTHE RIGHT REAR DOOR WILL NOT STAY CLOSEDC USA 152148 2 USA * V07 BB F08

1.1 2511 * NA TX 11404 23943A-.3, 27406B5-.9----FOUND PASS. REAR DOOR LATCH BINDING AND WILL NOT LATCH, REMOVED PANEL, REMOVED AND REPLACED LATCH, REINSTALLED ALL, CHECKED OPER. OK.C/S THAT PASSENGER BACK DOOR WILL NOT C LOSEC USA 152009 E84 USA * V07 BB F08

1.1 8760 * NA TX 11404 VERIFIED CONCERN, FOUND RIGHT REARR DOOR WOULD NOT LATCH, FURTHER INVESTIGATION FOUND LATCH NOT OPERATING AS DESIGNED. REMOVED DOOR PANEL AND DOOR LATCH, REPLACED DOOR LATCH AND ADJUSTED. REASSEMBLEDALL AND RETEST FOUND OPERATING AS DESIRED AT THIS TIME.C/S THE RIGHT REAR DOOR WILL NOT LATCH.C USA 152460 E84 USA * V07 BB F08

1.1 2980 * NA TX 11404 INSPECTED AND FOUND DOOR LATCH BINDING, NEEDS RIGHT REAR DOOR LATCH. REMOVED AND REINSTALLED DOOR PANEL, DOOR BODY COVER, AND EXTERIOR DOOR HANDLE TO ACCESS AND REPLACE DOOR LATCH. RE-TESTED FOR NORMAL OPERATION, AND OK AT THIS TIMEREAR RIGHT DOOR WILL NOT CLOSEC USA 152212 E84 USA * V31 BB F08

1.2 4443 * NA TX 11404 VERIFIED CONCERN, FOUND RIGHT FRONT DOOR LATCH STICKING. PERFORMED PINPOINT TEST S1-NO NO OBVIOUS COMPONEBT FOUND BINDING. INSTLL NEW DOOR LATCH ASSEMBLY AND VERIFIED REPAIRRIGHT REAR DOOR WILL NOT CLOSE , LATCH INOPC USA 152031 E84 USA * V31 BB F08

PE14-028 001442



1.1 43404 * NA TX 11404 DOOR LATCH WILL NOT ENGAGE STRIKER, REPALCED RIGHT REAR DOOR LATCH ASSEMBLYRIGHT REAR DOOR WILL NOT CLOSE PROPERLYC USA 172350 E84 USA * V07 BB F08

1.1 2980 * NA TX 11404 REMOVED AND REINSTALLED RIGHT REAR DOOR PANEL, INSIDE PANEL, AND EXTERIOR DOOR HANDLE TO REPLACE DOOR LATCH. DOOR LATCH IS NOT WORKING PROPERLY. REPLACED AND RE-TESTED FOR NORMAL OPERATION, OK AT THISTIME. C/S RIGHT REAR DOOR STAYS OPEN AND WILL NOT LATCH CLO SEDC USA 152212 E84 USA * V07 BB F08

0.9 4283 * NA TX 11404 VERIFIED CONCERN , FOUND RR LATCH NOT ENGAGING. REPLACED RR DOOR LATCHR/REAR DOOR WILL NOT CLOSE, LATCH APPEARS TO BE VERY LOOSEC USA 152054 E84 USA * V07 BB F08

1.1 4515 * NA TX 11404 VERIFIED CONCERN RIGHT REAR DOOR WOULDNT CLOSE DIAGNOSED AS LATCH ASSEMBLY NEEDED TO REPLACE AND RETEST OK AT THIS TIME.NEEDED TO REMOVE TRIM PANEL FOR ACCESSRIGHT REAR DOOR WONT CLOSEC USA 152097 E84 USA * V07 BB F08

0.9 4500 * NA TX 11404 DIAG. - REPLACED FAILED LATCH ASSYAND COVER BROKE ON REMOVALRIGHT REAR DOOR WILL NOT CLOSE . . .C USA 152734 E84 USA * V07 BB F08

1.1 20455 * NA TX 11404 IOP REMOVE OUT DOOR PANEL P SIDE REPLACE OUT LATCH ASSY NOT SHUTTING REISNTALL NEW LATCHA DN TEST SYSTEM PROVE OU TCUSTOMER STATES RIGHT REAR DOOR WILL NOT LOCK WONT STAY SHUTC USA 152210 1 USA * V07 BB F08

0.9 20455 * NA TX 11404 VERIFY LEFT REAR DOOR NOT LATCHING CLOSED. R&R PANEL TO GAIN ACCESS TO INSPECT AND REPLACE FAULTY LATCH ASY.LEFT REAR DOOR WILL NOT LOCK DOOR STAYS OPENC USA 152210 E84 USA * V07 BB F08

1.1 4545 * NA TX 11404 VERIFY CONCERN AND FOUND THAT RIGHT REAR DOOR WILL NOT STAY CLOSED. REMOVE DOOR PANEL AND CHECK THE DOOR LATCH FPUND THAT IS BROKEN AND CAUSING CONCERN R/I THE DOOR PANEL AND THE WINDOW REGULATOR TO REPLACE THE DOOR LATCH. RECHECK FOR THE CONCERN ALL OKAY AT THIS POINT OF TIMECUSTOMER STATES THAT THE RIGHT (PASSEGNER) REAR DOOR WILL NOT CLOSE,THE DOOR STAYS OPEN.C USA 152057 E84 USA * V31 BB F08

1.1 4545 * NA TX 11404 . VERIFIED CONCER FOUND REAR RIGHT DOOR LATCH WOULD NOT SECURE DOOR TO VEHICLE,FOUND LATCH TO BE BROKEN INTERNALLY, REMOVED RR DOOR TRIM WINDOW REG ASSY,REPLACED DOOR LATCH RETEST,DOOR NOW CLOSES SECURLY TO VEHICLE,ALL OK AT THIS TIMCUSTOMER STATES PASSENGER REAR DOOR WILL NOT CLOSE. MUST TIE CLOSED.C USA 152752 2 USA * V39 BB F05

1.1 2980 * NA TX 11404 INSPECTED AND FOUND RR DOOR LATCH NOT WORKING PROPERLY. REMOVED AND REINSTALLED DOOR PANEL, INSIDE PANEL, AND EXTERIOR DOOR HANDLE TO ACCESS AND REPLACE DOOR LATCH. RE-TESTED AND OK AT THIS TIMESAYS R REAR DOOR WONT CLOSE, WONT LATCHC USA 152212 1 USA * V31 BB F08

1.1 2980 * NA TX 11404 RIGHT REAR DOOR LATCH WAS INOPERATIVE CAUSING DOOR NOT TO CLOSE. REPLACED RIGHT REAR DOOR LATCH.C/S RIGHT REAR DOOR WILL NOT CLOSE.. PLEASE ADJUST AND REPAIR.C USA 152212 E84 USA * V07 BB F08

1 3353 * NA TX 11404 VERIFY CONCERN, RIGHT REAR DOOR LATCH BROKEN HAD TO REMOVE DOOR PANEL TO GAIN ACCESS AND REPLACE LATCH R/R LATCH REPLACED VERIFY REPAIR OPEN AND CLOSE AS DESIGN THIS TIMECUSTOMER STATES RIGHT REAR DOOR DOES NOT CLOSEC USA 152124 2 USA * V07 BB F08

1.1 20455 * NA TX 11404 IOP REMOVE OUT DOOR PANEL RIGHT REAR REPLACE OUT LATCH ASSY REISNTSALL AND TEST YSSTEM PROVE OUT TEST PASSCUST STATES RT REAR DOOR WILL NOT CLOSE CHECK AND ADV ISEC USA 59E902 2 USA * V07 BB F08

1.1 6042 * NA TX 11404 TEST AND DIAG RT REAR DOOR WILL NOT CLOSE AND FOUND LATCH INOP AND REMOVE TRIM PANEL AND REPLACE RT REAR DOOR LATCH ASSYCUSTOMER STATES THAT PASS REAR DOOR DOES NOT CLOSE WILL NOT LATCHC USA 152055 E84 USA * V07 BB F08

1.1 8758 * NA TX 11404 FOUND THAT THE LATCH WOULD NOT LATCH REPLACED AND RECHECKED DOOR CLOSED AND STAYED CLOSEDRT REAR DOOR WILL NOT CLOSE/LATCHC USA 152740 2 USA * V31 BB F08

1.1 4545 * NA TX 11404 . VERIFIED CONCERN,REMOVED REAR DOOR TRIM PANEL,FOUND LATCH TO BE FUALTY INTERNALLY DOOR WILL NOT CLOSE,REPLACED REAR DOOR LATCH,RETEST,DOOR CLOSES SERCURLY,ALL OK A TTHIS TI MECUSTOMER STATES THA R/REAR DOOR DOES NOT CLOSE COMPLETELYC USA 152057 E84 USA * V07 BB F08

1.1 2479 * NA TX 11404 VERIFIED CONCERN, FOUND THE RIGHT REAR DOOR LATCH WILL NOT SECURE THE DOOR. REMOVED THE DOOR PANEL AND WINDOW REGULATOR. REPLACED THE RIGHT REAR DOOR LATCH. REASSEMBLED THE DOOR AND RETEST AND IS LATCHING AS DESIGNED.RIGHT REAR DOOR LATCH WILL NOT KEEP DOOR CLOSEDC USA 152010 1 USA * V07 BB F08

0.9 7444 * NA TX 11404 DIAGNOSED AND REPLACED INOP RIGHT REAR DOOR LATCH ASSEMBLY, R&R DOOR PANEL FOR ACCESS AND REPLACE LATCH, RETEST OK.B05 CUST STATES RT REAR DOOR WILL NOT STAY CLOSEDC USA 152005 E84 USA * V31 BB F08

1.1 1618 * NA TX 11404 RIGHT REAR DOOR LATCH INTERNAL FAILURE. REMOVE RIGHT REAR DOOR PANEL LATCH AND REPLACE. REASSEMBLE AND RETESTPASSENGER REAR DOOR WILL NOT LATCH CLOSED..................C USA 152032 E84 USA * V07 BB F08

1.1 4465 * NA TX 11404 VERIFIED CUSTOMER CONERN.PREOFREMD VISUAL INSPECTION FOUND LATCH NOT CLOSING.R7I DORR PANEL AND WINDOW REGULATOR AS WELL AS DOOR HANDLE TO ACCESS LATCH.R&I LATCH RETESTED VERIFIED RE PAIRS.THE R/R DOOR CAME OPEN WHILE DRIVING - LATCH ROTATES BUT DOES NOT STAY IN LATCHED POSITION -ADVISEC USA 152300 E84 USA * V07 BB F08

1.1 4492 * NA TX 11404 VERIFY CONCERN. PASS REAR DOOR WILL NOT LATCH. REMOVE DOOR PANEL, INNER DOOR PANEL AND LATCH. INSPECT LATCH. NO EXTERNAL VISIBLE DAMAGE. REPLACE RR DOOR LATCH ASSY. DOOR CLOSES AND LATCHES PROPERLY.C/S PASS REAR DOOR WILL NOT CLOSEC USA 152143 E84 USA * V07 BB F08

1.4 4446 * NA TX 11404 VERIFY CONCERN, FOUND RIGHT REAR DOOR LATCH NOT LATCHING, STAYING CLOSED, PERFORMED PINPOINT TEST P, REMOVED DOOR PANEL AND FOUND LATCH INTERNAL FAULT, NOT LOCKING. REPLACED LATCH AND TESTED, OK ATTHIS TIME. C/S RIGHT REAR DOOR WILL NOT CLOSE , LATCH NOT LOCKINGC USA 152104 E84 USA * V07 BB F08

1.1 6985 * NA TX 11404 VERIFIED CONCERN. PERFORMED INSPECTION. RR DOOR WILL NOT STAY CLOSED. FOUND DOOR LATCH IS NOT LCOKING TO DOOR STRIKER. TRIED TO LATCH DOOR LATCH TO A SCREW DRIVER, LATCH DOES NOT HOLD. REMOVED DOOR PANEL AND OUTSIDE DOOR HANDLE TO GAIN ACCESS TO DOOR LATCH. REMOVED AND REPLACED RR DOOR LATCH ASSEMBLY. PUT DOOR BACK TOGETHER, RETEST, SYSTEM PASSED.L17 CUSTOMER STATES LR PASSENGER SIDE DOOR WILL NOT STAY CLOSED/ CHECK AND ADVISEC USA 152204 E84 USA * V07 BB F08

1.1 43667 * NA TX 11404 INSPECTED,THE LATCH ASY IS JAMMED IN THE CLOSED POSITION,HAD TO REPALCE THE LATCH AND THEN FOUND DOOR WILL CLOSE SHUTRR DOOR WILL NOT LATCH SHUTC USA 172730 E84 USA * V31 BB F08

1.1 20455 * NA TX 11404 BROKEN REMOVE DOOR PANEL P REAR REPLACE LATCH ASSY REISNTALL AND ATEST CCC L15 3/36 FACTORY WARRANTYR/S REAR DOOR WON'T CLOSEC USA 152210 E84 USA * V07 BB F08

1.1 2459 * NA TX 11404 VERIFIED THAT THE PASS SIDE REAR DOOR WOULD NOT LATCH REPLACED THE LATCH AND RE-TESTED PASSEDPASS REAR DOOR WONT CLOSE AND LATCHC USA 152014 E84 USA * V07 BB F08

1.1 4511 * NA TX 11404 CHECKED VEHICLE FOR CUSTOMER CONCERN AND FOUND THAT THE PASSENGER REAR DOOR LATCH WOULD NOT LATCH. THE CAUSE OF THE CONCERN WAS THE DOOR LATCH. I REPLACED THE DOOR LATCH (5426412) AND RETESTED THE VEHICLE. THE CONCERN WAS NO LONGER PRESENT.C/S PASSENGER REAR DOOR WILL NOT LATCH SHUTC USA 152031 E84 USA * V07 BB F08

1.1 4492 * NA TX 11404 VERIFY CONCERN. RR DOOR WILL NOT CLOSE PROPERLY, AND DOOR AJAR DISPLAYS. REMOVE DOOR PANEL,INNER PANEL AND LATCH ASSY. INSPECT FOR DAMAGE, NO EXTERNAL DAMAGE FOUND. REPLACE LATCH ASSY, REASSEMBLE DOORAND CK LATCHING OPERATION. ALL OK.C/S RIGHT REAR DOOR WILL NO CLOSEC USA 152302 E84 USA * V07 BB F08

1.1 9976 * NA TX 11404 FOUND THAT THE LATCH WAS INTERNALLY FAULTY NOT ALLOWING THE LATCH TO STAY ENGAGED REPLACED LATCH ASMB AND TESTED DOOR SHUTS GOODCUSTOMER STATES RIGHT REAR DOOR WON'T CLOSEC USA 152740 E84 USA * V07 BB F08

1.1 2531 * NA TX 11404 ORDERED LATCH ASSEMBLY, BACKORDERED. REPLACED RIGHT REAR DOOR LATCH ASSEMBLY.BODY ELECTRICAL CUSTOMER STATES PASS REAR DOOR NOT LATCHING WHEN TRYING TO CLOSE DOOR PROPERLYC USA 152509 E84 USA * V07 BB F08

1.1 6985 * NA TX 11404 REMOVED RR DOOR PANEL. REMOVED AND REPLACED RIGHT REAR DOOR LATCH ASSEMBLY BINDING. TEST OK.L16 CUSTOMER STATES RR DOOR DOES NOT CLOSE/WILL NOT L ATCHC USA 152204 1 USA * V07 BB F08

1.3 4515 * NA TX 11404 VERIFIED COMPLAINT ,PERFORMED BODY CHASIS ELECTRICLE DIAGNOSTICS ,REMOVED THE RR DOOR TRIM PANEL AND FOUND LATCH NOT WORKING R AND R THE LATCH RECHECKED FOUND OK NOWCUSTOMER STATES CK PASS REAR DOOR WILL NOT CLOSEC USA 152097 E84 USA * V07 BB F08

1.1 6985 * NA TX 11404 REMOVED RIGHT REAR DOOR PANEL. REMOVED AND REPLACED RIGHT REAR DOOR LATCH ASSEMBLY ,BINDING.TEST OK.L07 PASSENGER REAR DOOR WILL NOT STAY CLOSED/ CHECK AND ADVISEC USA 152204 E84 USA * V07 BB F08

0 2980 * NA TX 11404 CONSEQUENTIAL DAMAGE FROM DOOR NOT CLOSING, CUSTOMER HAD TO DUCT TAPE THE DOOR SHUT. SENT TO DETAIL SHOP TO REMOVE TAPE RESIDUE.REMOVE DUCT TAPE FROM LEFT REAR TIRE.C USA 152212 E84 USA * V75 BB F08

1.1 2980 * NA TX 11404 RR DOOR TRIM PANEL TO GAIN ACCESS TO DOOR LATCH AND R EPLACEDC/S LEFT REAR LATCH WILL NOT CLOSE.. /DOOR. SOP PARTS IN..C USA 152212 E84 USA * V07 BB F08

1.1 2586 * NA TX 11404 RR LATCH FAILING TO LATCH CLOSED. INTERNAL LATCH FAILURE. REPLACE RIGHT REAR DOOR LATCH ASSEMBLY. TEST OPERATION OF DOOR LATCH. REPAIR CO MPLETE.C/S PASSENGER REAR DOOR NOT STAYING CLO SEDC USA 152013 E84 USA * V31 BB F08

1.1 4212 * NA TX 11404 VERIFY CONCERN. REMOVE DOOR PANEL, GLASS, AND REGULATOR TO REPLACE FAULTY LATCH. VERIFY REPAIR.CUSTOMER STATES: RIGHT REAR DOOR WILL NOT CLOSEC USA 152019 E84 USA * V07 BB F08

1.1 6889 * NA TX 11404 RR DOOR PANEL TO REMOVE DOOR LATCH AND REINFORCEMENT REINSTALLED LATCHCS RIGHT REAR DOOR WONT CLOSE SHUTC USA 152211 E84 USA * V07 BB F08

1.1 3354 * NA TX 11404 CC 69 CP 26412 VERIFIED CONCERN, INSTALLED SOP PASSENGERS REAR DOOR LATCH DUE TO SIEZED COMPONENT, VERIFIED REPAIRL07 CUSTOMER STATES PASSENGER REAR DOOR WILL NOT CLOSE. HAD CHECKED OUT AT ANOTHER FORD DEALER, WAS TOLD 4 DAY ON PARTS SPECIAL ORDERED PARTS HERE.C USA 152520 E84 USA * V07 BB F08

1.1 20455 * NA TX 11404 REMOVED L/R DOOR TRIM PANEL, REMOVED WINDOW GLASS AND REGULATOR PANEL TO GAIN ACCES TO REPLACE DOOR LATCH, REASSEMBLY AND RECHECKED FOR PROPER OPERATIONCUST STATES LT REAR DOOR WILL NOTY LATCH CLOSE.C USA 152212 E84 USA * V07 BB F08

1.1 3566 * NA TX 11404 #524 REMOVE DOOR PANEL REPLACE DOOR LATCH WOULD NOT HOLD DOOR CLOSE.C/S THE DRIVER SIDE REAR DOOR WILL NOT LATCH. INSPECT & REPORT. CCC L07C USA 152001 E84 USA * V07 BB F08

1.1 6889 * NA TX 11404 FOUND STUCK DOOR LATCH AND NOT CLOSING REMOVED DOOR PANEL AND REINFORCEMENT TO REPLACECS RIGHT REAR DOOR WONT LOCKC USA 152211 E84 USA * V07 BB F08

1.1 2441 * NA TX 11404 VERIFY CONCERN R&I RIGHT REAR DOOR TRIM PANEL AND REPLACED LATCH. VERIFY REPAIRCUSTOMER STATES THAT THE REAR DOOR WONT CLOSEC USA 152525 E84 USA * V07 BB F08

1.1 2463 * NA TX 11404 VERIFIED CONCERN FOUND LATCH NOT WORKING. REPLACED LATCH AND RETEST SYSTEM OK.CUSTOMER STATES PASS SIDE REAR DOOR WILL NOT LATCHC USA 152406 E84 USA * V07 BB F08

1.4 3984 * NA TX 11404 VERIFEID COCNERN REMOVED DOOR PANEL TO INSPECT RUN OASIS NO RELATED SUNJECTS PERF PPT TEST P1 NO THRY P3 NO FOUND LATCH PLAY REPLACED FAULTY LATCH ASSY VERIFIED REPAIRSTHE RT REAR DOOR WILL NOT LATCH TO CLOSE PROPERLYC USA 152717 1 USA * V07 BB F08

1.1 4137 * NA TX 11404 FOUND PASS REAR DOOR LATCH IS INOP REPLACED PASS REAR DOOR LATCH AND RETEST ALL OKCUST STATE THAT THE PASS REAR DOOR LATCH BROKE THE DOOR WILL NOT LATCH/CLOSEC USA 152009 E84 USA * V31 BB F08

1.1 4466 * NA TX 11404 VERIFIED CONCERN. REMOVED RIGHT REAR TRIM PANEL TO INSPECT AND DIAG INTERNAL FAILURE OF ELECTRONIC LATCH. REPLACED LATCH. RETEST. OK.PASSENGER REAR DOOR DOES NOT STAY CLOSEDC USA 152210 2 USA * V07 BB F08

1.3 6889 * NA TX 11404 FOUND STUCK LATCH, REMOVED DOOR PANEL TO REPLACE LATCHCS R FRONT DOOR LATCH INOP DOOR WILL NOT CLOSEC USA 152212 E84 USA * V07 BB F08

1.3 2091 * NA TX 11404 ELECT TEST, RR RT REAR DOOR PANEL TO REPLACE RT REAR DOOR LATCH ASSEM, INTERNAL FAILURE RETESTL06 RIGHT REAR DOOR DOES NOT LATCH SECURELYC USA 18404Q E84 USA * V77 BB F08

1.3 2404 * NA TX 11404 R/F DOOR LATCH COMING APART INTERNALLY AND BINDING R&R R/F DOOR TRIM PANEL TO REPLACE DOOR LATCH ASSEMBLYL06 CUSTOMER STATES PASSANGER FRONT DOOR WILL NOT LATCH WHEN CLOSED, CHECK AND REPORTC USA 152320 E84 USA * V07 BB F08

1.1 2980 * NA TX 11404 REMOVED RR DOOR PANEL AND REPLACED LATC H.RIGHT REAR DOOR WILL NOT CLOSE.CHECK/AD VISEC USA 152212 E84 USA * V07 BB F08

1.1 6889 * NA TX 11404 REMOVED DOOR PANEL REMVOED WINDOW REGULATOR REMOVED HANDLE TO REOPLACE DOOR LATCHCS RIGHT REAR DOOR WILL NOT CLOSE CORRECTLYC USA 152211 E84 USA * V07 BB F08

1.1 2980 * NA TX 11404 REMOVED AND REINSTALLED RR DOOR PANEL TO ACCESS AND INSPECT LATCH. NEEDS LATCH, REMOVED AND REPLACED TO RE-TEST FOR NORMAL OPERATION. OK AT THIS TIMET530C/S RIGHT REAR DOOR HELD CLOSE WITH BUNGIE CORDC USA 152212 E84 USA * V07 BB F08

1.1 4570 * NA TX 11404 RR DOOR LATCH INOP R AND I DOOR PANEL REPLACE RR DOOR LATCH INOP RETEST OKCHECK RR DOOR WONT CLOSEC USA 152752 E84 USA * V31 BB F08

1.1 2441 * NA TX 11404 VERIFIED CONCERN AT THIS TIME CUSTOMER SECURED DOOR WITH CORD TO HOLD DOOR. REPLACED RIGHT REAR DOOR LATCH , REMOVED DOOR PANEL AND REPLACED LATCH , REINSTALLED AND INSPECTED DOOR OPERATIONS .PASS REAR DOOR WILL NOT CLOSE---AND DRAINS BATTERYC USA 152018 E84 USA * V07 BB F08

1.1 3049 * NA TX 11404 VERIRIFIED RR DOOR WONT CLOSE, DETECTED BROKEN NLATCH ASSY. R AND I DOOR TRIM PANEL AND REPLACED LATCH REASSEMBLED AND RETESTED...OK... 27406B .2, 27406B5 .9C/S RR DOOR WONT LATCHC USA 152732 E84 USA * V07 BB F08

1.1 6192 * NA TX 11404 VERIFIED CONCERN. PERFORMED DIAG. REPLACED PASS REAR DOOR LATCH ASSY. ALSO DURING THIS FOUND COVER FOR HANDLE IS MISSING TABS. REPLACED COVER HANDLE ASSY MOLDING AND RE TEST SYSTEM ALL NORMAL AT THISTIME CS P/R DOOR WILL NOT CLOSEC USA 152002 E84 USA * V31 BB F08

1.1 4410 * NA TX 11404 VERIFY RIGHT REAR DOOR WILL NOT LATCH CLOSED. R&I RIGHT REAR DOOR TRIM PANEL TO REPLACE BROKEN LATCH ASSY. RETEST, OKL15 CUST STATES THE RIGHT REAR DOOR DOOR WILL NOT LATCH CLOSE SOP HERE FROM 852431C USA 18465R E84 USA * V07 BB F08

1.1 4410 * NA TX 11404 VERIFY RIGHT REAR DOOR WILL NOT LATCH. R&I RIGHT REAR DOOR TRIM PANEL TO REPLACE BROKEN RIGHT REAR DOOR LATCH ASSY.L15 CUST STATES RHT REAR DOOR WILL NOT LATCH REPORTC USA 152204 E84 USA * V07 BB F08

1.1 2441 * NA TX 11404 VERIFY CONCERN RIGHT REAR DOOR LATCH INTERNALLY COMING APART WILL NOT LATCH REPLACE RIGHT REAR DOOR LATCH RETEST FOR PROPER OPERATION CONCERN CORRECTEDCUST STATES PASS SIDE REAR DOOR WILL NOT CLOSEC USA 152509 E84 USA * V07 BB F08

1.1 6192 * NA TX 11404 CHECK OUT FOUND RIGHT REAR DOOR NOT STAYING LATCHED. TIME TO REMOVE DOOR PANEL TO INSPECT. ALL CABLE LOOKED OK. FOUND LATCH INTERNALLY FAULTED CAUSING TO NOT STAYED LATCHED. TIME TO REPLACE LATCH ANDRETEST. ALL OK AT THIS TIMERR DOOR WONT CLOSE LATCH BROKEN INTERNAL FAILUREC USA 152002 E84 USA * V07 BB F08

1.1 4413 * NA TX 11404 RIGHT REAR DOOR LATCH IS NOT OPERATING PROPERLY. R AND R RIGHT REAR TRIM PANEL TO REPLACE DOOR LATCH ASSEMBLY.CUST STATES PASS REAR DOOR WILL NOT CLOSEC USA 152158 E84 USA * V07 BB F08

1.1 7444 * NA TX 11404 VERIFIED CONCERN, RIGHT REAR DOOR WOULD NOT LATCH. R&R RIGHT REAR DOOR PANEL, REPLACED DOOR LATCH ASSEMBLY. RETEST, OKB15 CUST STATES RT REAR DOOR WILL NOT C LOSEC USA 152019 E84 USA * V31 BB F08

0.9 4462 * NA TX 11404 QUALITY CONTROL CHECKED 9632 CC41 26412 VERIFIE RIGHT REAR DOOR WONT CLOSE REPLACED BINDING LATCH RETESTED OKCUSTOMER STATES THE PASSANGER SIDE REAR DOOR WILL NOT CLOSEC USA 152042 E84 USA * V31 BB F08

0.9 4511 * NA TX 11404 CHECKED VEHICLE FOR CUSTOMER CONCERN AND FOUND THAT THE PASSENGER SIDE REAR DOOR WOULD NOT LATCH. I REMOVED THE INNER DOOR PANEL AND REPLACED THE LATCH AND CABLE (5426412)LATCH (54221A00)CABLE. RETESTED THE VEHICLE AND THE CONCERN WAS NO LONGER PR ESENT.C/S PASS REAR DOOR WON'T LATCHC USA 152042 E84 USA * V07 BB F08

1.1 6042 * NA TX 11404 REMOVED REAR PASSENGER SIDE DOOR PANEL. REMOVED OUTSIDE DOOR HANDLE AND REMOVED RIGHT REAR WINDOW REGULATOR TO ACCESS REAR PASSENGER DOOR LATCH. REPLACED DOOR LATCH AND RE INSTALLED RIGHT REAR WINDOWREGULATOR, OUTSIDE DOOR HANDLE, AND DOOR PANEL. RETEST CONCERN REPAIRED.L19 C/S THAT THE PASSENGER REAR DOOR IS NOT LATCHINGC USA 152032 E84 USA * V07 BB F08

1.1 4283 * NA TX 11404 VERIFIED CONCERN, FOUND RR DOOR LATCH NOT LOCKING. REPLACE DOOR LATCHRIGHT REAR DOOR WILL NOT STAY CLOSED -- CHECK AND ADV ISEC USA 152768 E84 USA * V07 BB F08

1.1 20455 * NA TX 11404 REMOVE OUT DOOR PANEL RIGHT REAR REMOVE OUT INNER PANEL ASSY REPLACE OUT LATCH ASSY REISNTALL N TEST SYSTEM PROVE OUTSOP RR DOOR WILL NOT LATCH CLOSEDC USA 152717 E84 USA * V07 BB F08

1.1 4489 * NA TX 11404 VERIFY DOOR NOT LATCHING REMOVE DOOR PANEL FOUND INTERNAL PART OF DOOR LATCH ASSEMBLY BROKEN REPLACE DOOR LATCH ASSEMBLY ASSEMBLE RECHECK OKRIGHT REAR DOOR WILL NOT CLOSEC USA 152773 E84 USA * V07 BB F08

PE14-028 001443



1.1 6889 * NA TX 11404 FOUND DOOR LATCH NOT WORKING DOORS DO NOT CLOSE REMOVED DOOR PANEL AND REINFORCEMENT, REPLACED RIGHT REAR DOOR LATCHCHECK RIGHT REAR DOOR LATCH BROKEN, DOES NOT CLOSEC USA 152211 1 USA * V07 BB F08

1.1 9554 * NA TX 11404 R&R RR TRIM PANEL AND REPLACE DOOR LATCH,LATCH WON T LATCHINT/EXT TRIM RT REAR DOOR /// WHEN CLOSED---WOULDNT LATCH // BO TH INNER AND OUTER HANDLES INOP--WONT LATCHC USA 152407 E84 USA * V07 BB F08

1.1 9783 * NA TX 11404 DIAG AND FOUND RIGHT REAR DOOR LATCH STUCK OPEN AND WILL NOT LATCH. REMOVED RIGHT REAR DOOR PANEL TO GAIN ACCESS. REPLACED RIGHT REAR DOOR LATCH AND RETEST TO VERIFY REPAIR.C/S THAT THE PASSENGER REAR DOOR WILL NOT STAY CLOSED.C USA 152018 E84 USA * V07 BB F08

1.1 4498 * NA TX 11404 PERFORMED INSPECTION AND FOUND RIGHR REAR DOOR UNABLE TO LATCH AND CLOSE. LATCH INOP.REMOVE DOOR PANEL TO ACCESS AND REPLACED LATCH AND RETESTED PASSL15 CUSTOMER STATES REAR PASSENGER DOOR WONT CLOSEC USA 152772 E84 USA * V07 BB F08

1.1 8760 * NA TX 11404 PERFORM BCE TEST R/R RT REAR DOOR PANEL INSTALL LATCH ASSEMBLY, RETEST PASS, FOUND INTERNAL FAULT ON LATCH.C/S PASS REAR DOOR WILL NOT CLOSEC USA 152015 E84 USA * V31 BB F08

1.2 8760 * NA TX 11404 PERFORM BCE TEST REPLACE RT FT DOOR LATCH INTERNAL FAULT NOT ALLOWING DOOR TOC LOSE. INSTALL LATCH ASSEMBLY AND RETEST PASS.C/S PASS FRONT DOOR WILL NOT CLOSEC USA 152015 E84 USA * V31 BB F08

1.6 2486 * NA TX 11404 VERIFIED CUST CONCERN PERFORMED BCE TEST PIN POINT TEST FOUND RIGHT REAR LATCH FAIL. REMOVE DOOR PANEL TO REPLACE RIGHT REAR LATCH ASSY ALL OK AFTER REPAIR.RIGHT REAR DOOR WILL NOT STAY CLOSEDC USA 152020 E84 USA * V31 BB F08

1.3 4373 * NA TX 11404 PASSENGER FRONT DOOR LATCH AT FAULT REMOVED TRIM PANEL AND REPLACED PASSENGER FRONT DOOR LATCH NO FURTHER CONCERNS PRESENTC/S RIGHT DOOR DOES NOT CLOSE.C USA 152719 E84 USA * V07 BB F08

1.3 4498 * NA TX 11404 PERFORM DIAG ON RIGHT FRONT DOOR FOUND DOOR LATCH SEIZED REMOVE DOOR PANEL TO ACCESS TO REMOVE AND REPLACE DOOR LATCH RECHECK OK REINSTALL DOOR PANEL PASSL16 CUSTOMER STATES FRT PASSENGER SIDE DOOR WONT LATC HC USA 152143 E84 USA * V07 BB F08

1.1 6902 * NA TX 11404 REMOVED THE L/R TRIM PANEL. REPLACED THE LATCH. TESTEDSOP-C/S THE DRIVERS SIDE REAR DOOR WONT CLOSEC USA 152022 E84 USA * V07 BB F08

1.1 20455 * NA TX 11404 R&R RT REAR DOOR PANELS TO GAIN ACCESS TO INSPECT AND REPLACE FAULTY DOOR LATCH ASY.RIGHT REAR DOOR CONT LOCK WHEN CLOSED HAS TO GET TIED DOWNC USA 152212 E84 USA * V07 BB F08

1.1 2479 * NA TX 11404 VERIFIED CONCERN, FOUND THE RIGHT REAR DOOR LATCH ASSY NOT LATCHING. PINPOINTED TO AN INTERNALLY SEIZED LATCH ASSY. REMOVED DOOR PANEL, REMOVED WINDOW REGULATOR ASSY. REPLACED THE RIGHT REAR DOOR LATCH ASSY AND REASSEMBLED. RETEST AND IS WORKING AS DESIGNED AFTER REPAIRS.C/S PASS REAR DOOR WONT LATCH SHUTC USA 153036 E84 USA * V07 BB F08

1.1 4161 * NA TX 11404 VERIFIED CONCERN. INSPECTED DOOR LATCH AND LATCH WAS NOT LOCKING. REMOVED DOOR PANEL AND WINDOW REGULATOR AND EXTERIOR DOOR HANDLE TO REMOVE LATCH AND INSPECT PROPERLY. LATCH HAD INTERNAL DAMAGE NOT LETTING LATCH LOCK IN PLACE. ORDERED AND INSTALLED NEW LATCH AND TESTED AND PASSED. DOOR CLOSES PROPERLY AND LOCKS. REASSEMBLED WINDOW REGULATOR AND DOOR HANDLES. INSTALLED PANEL AND RETURNED TO CUSTOMcust states that rear passenger side door will not stay closed check and adviseC USA 152096 E84 USA * V07 BB F08

1.1 2459 * NA TX 11404 VERIFIED CONCERN INSPECT AND FOUND RIGHT REAR DOOR WOULD NOT LATCH AND STAY SHUT REMOVED INTERIOR TRIM PANEL TO INSPECT AND FOUND LATCH JAMMED CAUSING DOOR NOT TO LATCH NECESSARY TO REPLACE REINSTALLPANEL AND RETEST OK CONCERN NO LONGER PRESE NTPASS SIDE REAR DOOR WILL NOT CLOSE DOME LIGHT STAYS O NC USA 152007 E84 USA * V07 BB F08

1.1 2980 * NA TX 11404 FOUND CUSTOMER CONCERN RIGHT REAR DOOR LATCH WAS NOT WORKING REPLACED DOOR LATCH NROMAL OPERATIONTHE RIGHT REAR DOOR DOES NOT CLOSE.CHEC K/ADVISE.BE CAREFUL NOTHING IS HOLDING DOOR CLOSEDC USA 171078 E84 USA * V07 BB F08

1.1 20455 * NA TX 11404 REMOVE DOOR PANEL ASSY RR REMOVE INNER COVER REPLACE OUT LATCH ASSY REISNTALL AND ATEST SYSTEM PROVE OUT CCC L16 3/36 FACTORY WARRANTYR/R DOOR WON'T CLOSEC USA 152210 E84 USA * V07 BB F08

1.1 4544 * NA TX 11404 CC-D4 BCE ELECTRICAL TEST/BAD LATCH/R&R RIGHT REAR DOOR LATCH 26412C-S THAT PASSENGER REAR DOOR WILL NOT STAY CLOSED..PLEASE CHECK AND ADVISEC USA 152056 E84 USA * V31 BB F08

1.3 2446 * NA TX 11404 PERFORMED INSPECTION NO DTC FOUND, RR DOOR LATCH INTERNALLY BINDING REPLACED DOOR LATCHCUSTOMER STATES THE PASSENGER REAR DOOR WILL NOT CLOSEC USA 152408 E84 USA * V07 BB F08

1.1 2463 * NA TX 11404 VERIFIED CONCERN FOUND DOOR LATCH NOT LOCKING IN SHUT POSITION. REPLACED RIGHT REAR DOOR LATCH RETEST SYSTEM OKRIGHT REAR DOOR WILL NOT CLOSEC USA 152406 E84 USA * V07 BB F08

1.1 43668 * NA TX 11404 VERIFIED,WHEN THE LATCH IS FULLY ENGAGED WILL NOT RETAIN WITH STRIKER,REPALCED THE RR DOOR LOCK ACTUATOR AND VERIFIED OPERATIONRR DOOR WILL NOT STAY SHUTC USA 172729 E84 USA * V07 BB F08

1.1 6889 * NA TX 11404 FOUND LATCH NOT CLOSING, REMOVED DOOR PANEL TO REPLACED LOCK ASSYCS RIGHT REAR DOOR WILL NOT CLOSE DOOR STAYS OPENC USA 152211 E84 USA * V07 BB F08

0.9 4521 * NA TX 11404 VERIFIED CONCERN. REMOVED DOOR PANEL. REMOVED WINDOE REGULATOR, REMOVED OUTSIDE DOOR HANDLE AND THEN DOOR LATCH. INSPECTED AND FOUND LATCH INOPERATIVE. ORDERED LATCH. CUSTOMER NEEDED VEHICLE BACK. REINSTALLED ALL PARTS. RELEASED TO CUSTOMER. PART CAME IN. DISASSEMBLED AND REPLACED RR DOOR LATCH. REASSEMBLED, RETESTED. DOOR WORKING PROPERLY NOW.L15/CUSTOMER STATES RIGHT REAR DOOR WILL NOT LATCH/CHECK AND ADVISEC USA 152766 E84 USA * V07 BB F08

1.1 9783 * NA TX 11404 DIAG AND FOUND RIGHT REAR DOOR LATCH WILL NOT LATCH. REMOVED DOOR PANEL AND REPLACED RIGHT REAR DOOR LATCH ASSEMBLY. REINSTALLED DOOR PANEL AND RETEST TO VERIFY REPAIR.PASSENGER SIDE REAR DOOR WILL NOT STAY SHUT.C USA 152414 E84 USA * V07 BB F08

1.1 7967 * NA TX 11404 VERIFY CONCERN DIAGNOIS TIME TO R/R DRIVER DOOR PANEL ACCESS PIN POINT ADVISED R/R INNER LATCH ASSY R/R OUTER DOOR HANDLE ACCESS TO REMOVE R/R LATCH ASSY REPLACED NEW RETEST FOUND WORKING CORRECT TIMETO VERIFY AND CORRECT -DON ECUSTOMER STATES: LEFT REAR DOOR WILL NOT LATCH CLOSEDC USA 152020 E84 USA * V07 BB F08

1.1 2596 * NA TX 11404 FOUND SPRING BROKEN IN REAR DOOR LATCH ASSY REMOVE AND REPLACE DOOR LATCH RETEST OKCHECK PASS REAR DOOR WONT STAY CLOSEDC USA 172730 E84 USA * V31 BB F08

1.1 4465 * NA TX 11404 VERIFY CUSTOMER CONCERN RIGHT REAR DOOR WONT CLOSE FOUND BAD DOOR LATCH REMOVE RIGHT DOOR TRIM PANNEL TO REPLACE DOOR LATCH AND RECHECK OKPASS. SIDE REAR DOOR LATCH STUCK. DOOR WILL NOT CLOSEC USA 171040 E84 USA * V31 BB F08

1.1 4545 * NA TX 11404 . VERIFY RR DOOR LATCH DOESN'T LATCH. REMOVE DOOR PANEL, GLASS , & OUTER HANDLE TO R&R LATCH. VERIFY PROPER OPCUSTOMER STATES PASSENGER REAR DOOR WONT CLOSE CHECK AND ADVISE L15C USA 152057 E84 USA * V07 BB F08

1.3 2091 * NA TX 11404 ELECT TEST, R&R RT REAR DOOR PANEL TO TEST/REPLACE RT REAR DOOR LATCH ASSY. RETEST OK. INTERNAL DOOR FAILUREL06 CUSTOMER STATES PASS REAR DOOR WILL NOT CLOSEC USA 152032 E84 USA * V07 BB F08

1.1 2531 * NA TX 11404 REPLACED RIGHT REAR DOOR LATCH ASSEMBLY.EXTERIOR TRIM L07 - DOOR LATCH ON RIGHT REAR DOOR IS INOP. DOOR WILL NOT STAY CLOSED.C USA 152509 E84 USA * V07 BB F08

1.3 4545 * NA TX 11404 . VERIFIED CONCERN,FOUND PASS SIDE FRONT DOOR NOT LOCKING ONTO STRIKER CAUSING DOOR NOT TO BE SECURE,REMOVED DOOR TRIM PANE L REMOVED WINDOW REG ASSY PANEL,REPLACED DOOR LATCH,INSTALLE D WINDOW REG ASSY PANEL,DOOR TRIM PANEL,RETEST,DOOR CLOSES SERCURLY TO VEHICLE,ALL OK AT THSI TIMECUSTOMER STATES PASSENGER DOOR WONT LOCK. L17C USA 152752 2 USA * V07 BB F08

1.2 4446 * NA TX 11404 VERIFY CONCERN, FOUND RIGHT REAR DOOR NOT CLOSING, PERFORMED PINPOINT TEST, REMOVED DOOR PANEL, INSPECTED AND FOUND DOOR LATCH NOT LOCKING, INTERNAL FAULT. REPLACED LATCH AND TESTED, OK AT THIS TIME.STATES RIGHT REAR DOOR WONT CLOSEC USA 152758 E84 USA * V07 BB F08

1.1 4513 * NA TX 11404 VERIFIED CUSTOMER CONCERN OF RIGHT REAR DOOR NOT CLOSING. AND FOUND THAT THE DOOR LATCH WAS THE CAUSE OF THE CONCERN. REMOVED DOOR TRIM PANEL USING LABOR OP 27406B, AND THEN REPLACED DOOR LATCH 27406B5. AND NOW RIGHT REAR DOOR IS CLOSING AND OPENING PROPERLY.CUSTOMER STATES TO CHECK FOR RIGHT READ DOOR DOES NOT CLOSEC USA 152758 E84 USA * V07 BB F08

1.1 45282 * NA TX 11404 THE RR DOOR LATCH IS DEFECTIVE WILL NOT ALLOW DOOR TO BE CLOSED REPLACED THE RR DOOR LATCHRR DOOR CLOSING RR DOOR WILL NOT CLOSEC USA 141041 E84 USA * V07 BB F08

1.4 4212 * NA TX 11404 TESTED DOOR LATCH. REMOVED DOOR PANEL. REMOVED WINDOW GLASS. REMOVED REGULATOR AND CARRIER. REPLACED PASS FRT DOOR LATCH. REASSEMBLE AND RETEST. (BINDING IN OPEN POSITION)PASSENGER FRONT DOOR WILL NOT STAYC USA 152019 E84 USA * V07 BB F08

1.1 8373 * NA TX 11404 VERIFIED CONCERN. FOUND DOOR LATCH STUCK CAUSING DOOR NOT CLOSE PROPERLY. R&R DOOR PANEL ASSEMBLY, EXTERIOR DOOR HANDLE, AND WINDOW GLASS RUN TO REPLACE DOOR LATCH ASSEMBLY. RETEST OK AT THIS TIME.CUSTOMER STATES PASSENGER SIDE REAR DOOR WON'T LATCH CLOSEC USA 152131 E84 USA * V31 BB F08

1.1 8242 * NA TX 11404 CUSTOMER STATES PASSENGER REAR DOOR WILL NOT LATCH VERIFED CONCERN RH REAR DOOR WONT LATCH REMOVED LATSH ASSEMB LY NOT OPERATING CORRECTLY REPLACED LATCH REINSTALLED WINDOW REGULATOR OUTSIDE DOOT HANDC USA 152744 E84 USA * V07 BB F08

1.1 20455 * NA TX 11404 IOP BROKEN REMOVE OUT DOOR PANEL ASY R REAR DOOR REMOVE INNER SHIELD ASSY REPLACE DOOR LATCH ASSY REISTALL AND TEST SYSTEM ADVIE ON PANEL SCRATCHED WITH HOLD DOWN INSTALLED BY CUSTOM ERC/S RIGHT REAR DOOR WILL NOT SHUTC USA 152212 E84 USA * V31 BB F08

1.1 2584 * NA TX 11404 R & R RH REAR DOOR TRIM PANEL / FOUND FAULTY REAR LATCH ASSY / ACCESS LATCH ASSY / UNABLE TO REMOVE RELEASE CABLE WITHOUT DAMAGING CABLE / REPLACED CA BLE AND LATCH ASSY / CHECK DOOR LATCH OPERATION AF TER REPAIR NORMAL..TRIM CONCERN CUSTOMER STATES THE RIGHT REAR DOOR WILL NOT CLOSEC USA 152020 E84 USA * V07 BB F08

1.1 9976 * NA TX 11404 TESTED FOUND THAT THE RIGHT REAR DOOR LATCH DETENT THAT HELD THE DOOR SHUT WAS INTERNALLY FAULTY CAUSING THE DOOR TO STAY OPEN REPLACED RIGHT REAR DOOR LATCH AND TESTED DOOR WORKS GOOD FOUND NO OTHERISSUES AT THIS TIMECUSTOMER STATES VEH PASS REAR DOOR WONT CLOSEC USA 152482 E84 USA * V07 BB F08

1.1 4584 * NA TX 11404 VERIFIED RIGHT REAR DOOR WILL NOT LATCH INSPECTED AND FOUND LATCH STUCK R&R DOOR TRIM PANEL AND REPLACED RIGHT REAR DOOR LATCH RETEST O KC/ R/R DOOR WONT LATCH CLOSEC USA 152132 E84 USA * V07 BB F08

1.6 2446 * NA TX 11404 DIAG RAN BCE TEST FOUND NO CODES RAN PINPOINT TEST BY SYMPTOM REMOVED RT REAR DOOR PANEL FOUND LATCH HAS INTERNAL FAILURE, REPLACED LOCK ASSYCUSTOMER STATES RT REAR DOOR WILL NOT LATCHC USA 152408 E84 USA * V07 BB F08 @

1.6 3984 * NA TX 11404 VERIFIED CONCENR PERF VISUAL INSPECTION AND FOUND PASSENGER SIDE DOOR LATCH NOT L;ATCHING WHEN CLOSING DOOR BINDING REMOVED PASSENGER DOOR TRIM FOR ACCESS AND REPLACED PASSENGER DOOR LATCH REINSTALLEDTRIM PANEL AND RETEST DOOR CLOSING AND OPENING OK NOWPASSENGER FRT DOOR WONT LOCKC USA 152717 E84 USA * V07 BB F08

1.1 20455 * NA TX 11404 R&R DOOR PANEL TO GAIN ACCESS TO INSPECT AND REPLACE FAULTY LATCH ASY.CUST STATES LT REAR DOOR WILL NOT CLOSEC USA 152212 E84 USA * V09 BB F08 @

1.1 4466 * NA TX 11404 VERIFIED CONCERN. DOOR NOT CLOSING. REMOVED REAR DOOR PANEL TO ACCESS DOOR LATCH. REMOVED OUTSIDE DOOR HANDLE TO REMOVE DOOR REGULATOR ASSEMBLY TO GET TO DOOR LATCH. REPLACED LOCK ASSEMBLY. REINSTALLED PANELS. RETST. OK.RIGHT REAR DOOR WONT CLOSEC USA 152123 E84 USA * V07 BB F08

1.1 2923 * NA TX 11404 REPLACEB LATCH 26412 01CUSTOMER STATES PASSENGER REAR DOOR WILL NOT LATCHC USA 152302 2 USA * V07 BB F08 @

1.1 4446 * NA TX 11404 VERIFY CONCERN. PERFORM VISUAL INSPECTION FOR RIGHT REAR DOOR LATCH. FIND DOOR LATCH MECHANISM IS BROKEN AND NO LONGER FUNCTIONS AS INTENDED. REMOVE DOOR PANEL. REMOVE OUTER DOOR HANDLE. REMOVE DOOR LATCH ASSEMBLY AND REPLACE. REATTACH DOOR PANEL AND DOOR HANDLE. RETEST TO VERIFY REPAIR. NO CONCERNS PRESENT AT THIS TIME.CUSTOMER STATES RIGHT REAR DOOR WONT LATCHC USA 152758 E84 USA * V07 BB F08 @

1.1 4545 * NA TX 11404 . VERIFIED CONCERN,FOUND REAR PASS SIDE LATCH TO BE FUALTY INTERNALLY,REMOVED REAR TRIM PANEL,REMOVED WINDOW REG PANEL ASSY,REMOVED EXT DOOR HANDLE LATCH ASSY,REPLACED REAR LATCH ASSY,INSTALLED EXT HANDLE LATCH ASSY,INSTALLED DOOR TRIM PANEL,RETEST,ALL OK AT THIS TIMECUSTOMER STATES PASSENGER REAR DOOR WONT CLOSE. L15C USA 152057 E84 USA * V07 BB F08 @

1.1 6889 * NA TX 11404 REMOVED DOOR PANEL OUTSIDE HANDLE WINDOW TO REPLACE DOOR LATCHCS RIGHT REAR DOOR WONT STAY CLOSED OR LOCKEDC USA 152210 E84 USA * V07 BB F08

1.1 4410 * NA TX 11404 verified concern. replace inop right rear door latch also found window switch inop. replaced switch on right rear doorL15 CUST STATES RIGHT REAR DOOR WONT LATCHC USA 152063 E84 USA * V07 BB F08 @

1.3 4402 * NA TX 11404 PERFORM BCE TEST NO DTCS FOUND.CHECK OASIS NO TSBS OR SSMS. PERFORM PINPOINT TEST BY SYMTOM. R&R RIGHT REAR INSIDE DOOR PANEL. R&R OUTSIDE DOOR HANDLE. R&R RIGHT REAR WINDOW REGULATOR. REPLACE RIGHT REAR DOOR LATCH DO TO DOOR WONT STAY SHUT.CUSTOMER STATES THAT PASSENGER REAR DOOR WONT STAY SH UTC USA 152772 E84 USA * V31 BB F08 @

1.1 2441 * NA TX 11404 REPLACED LATCH ON TWO CARSCUSTOMER STATES THE RIGHT REAR DOOR WILL NOT STAY CLOSEDC USA 152525 1 USA * V07 BB F08 @

1 20455 * NA TX 11404 REMOVED RH REAR DOOR TRIM PANEL TO GAIN ACCES TO REMOVE GLASS AND PANEL TO GAIN ACCES TO REPLACE DOOR LATCH, REASEMBLY AND RECHECKED FOR PROPER OPERATIONC/S RT REAR DOOR NOT CLOSING SOP INNC USA 152210 E84 USA * V07 BB F08

1.3 4545 * NA TX 11404 . VERIFY RF DOOR LATCH WON'T LATCH. REMOVE RF DOOR PANEL TO R& R LATCH. VERIFY PROPER OPCUSTOMER STATES THAT R/FRT DOOR WILL NOT CLOSE AND LOCK CK AND ADVISEC USA 152057 E84 USA * V07 BB F08

1.1 4421 * NA TX 11404 VERIFIED CONCERN FOUND RIGHT REAR DOOR LATCH DUE TO BEING BROKEN.CUSTOMER COMPLAINS RT RR DOOR DOES NOT CLOSEC USA 152093 E84 USA * V07 BB F08

1.1 4181 * NA TX 11404 RIGHT REAR DOOR LATCH INOP REPLACE INOP RIGHT REAR DOOR LATCH ASYTRIM CUST STATES THE RT REAR DOOR WILL NOT LATCH AND ST AY SHUTC USA 152054 E84 USA * V07 BB F08

1.2 4421 * NA TX 11404 FOUND RIGHT REAR DOOR NOT CLOSING. FOUND TORN CABLE DUE TO LATCH BINDING INTERNALLY. R&I INTERIOR DOOR TRIM PANEL TO ACCESS. REPLACED CABLE N LATCH. NOTE: REPLACED TORN CABLE DUE TO LATCH BINDING.RIGHT REAR DOOR NOT CLOSINGC USA 153052 E84 USA * V07 BB F08

1.1 2586 * NA TX 11404 CUSTOMER STATES RIGHT REAR DOOR WILL NOT CLOSE. VERIFIED CONCERN. FOUND DOOR LATCH WILL NOT LATCH. R AND I RIGHT REAR DOOR PANEL TO REPLACE DOOR LATCH. RETEST OK.P/S REAR DOOR WILL NOT STAY CLOSED WHILE GOING DOWN THE ROADC USA 171327 E84 USA * V31 BB F08 @

1.1 4513 * NA TX 11404 VERIFIED CONCERN, FOUND RIGHT REAR DOOR LOCK LATCH STUCK CLOSED. REMOVED RR DOOR PANEL, REPLACED LATCH ASSEMBLY, REINSTALLED DOOR PANEL AND TESTED, OK A THIS TIMECUST STATES THE PASS REAR DOOR WILL NOT CLOSE, CHECK AND ADVISEC USA 152758 E84 USA * V75 BB F08 @

1.1 2584 * NA TX 11404 R & R RH REAR DOOR TRIM PANEL ASSY / REPLACED RH R EAR INNER DOOR LATCH ASSY / DUE TO INTERNAL FAULT IN LATCH ASSEMBLYTRIM CONCERN RIGHT REAR DOOR WILL NOT LATCHC USA 152017 E84 USA * V07 BB F08 @

1.3 2980 * NA TX 11404 REMOVED OUTER DOOR PANEL, ONCE REMOVED OUTER DOOR PANEL REMOVED INNER DOOR SKIN TO GAIN ACCESS TO DOOR LATCH R AND R DOOR LATCH DUE TO STUCK IN OPEN POSITION. REINSTALLED BOTH BOOR SKIN AND OUTER DOORPANEL. COMPLETEC/S RIGHT FRONT DOOR SECURED CLOSED WITH SEAT BELTC USA 152212 E84 USA * V07 BB F08 @

1.1 4416 * NA TX 11404 INSP. AND DIAGNOSE. R&I DOOR PANEL AND WINDOW GLASS AND REPLACED LATCH ASSY.C/S RIGHT REAR DOOR WILL NOT LATCHC USA 152130 E84 USA * V07 BB F08 @

1.1 4431 * NA TX 11404 VERIFIED CONCERN PERF VISUAL PASS SIDE REAR D OOR WONT STAY CLOSED DOOR LATCH NOT LATCHING TO STRIKER WHEN CLOSED ISOLATED CONCERN TO LA TCH ASSY R&I DOOR PANEL R&R REAR DOOR LATCH A SSY RETESTRIGHT REAR DOOR WONT STAY CLOSEDC USA 152737 E84 USA * V07 BB F08 @

1.1 8233 * NA TX 11404 VERIFY CONCERN INSPECTED AND FOUND LATCH NOT LATCHING PROPERLY, REMOVED PASS REAR DOOR PANEL AND REPLACED LATCH, RETEST PASSCUSTOMER STATES PASS REAR DOOR WILL NOT CLOSEC USA 152099 E84 USA * V07 BB F08 @

1.1 4617 * NA TX 11404 CC42... VERIFY CONCERN RIGHT REAR DOOR WILL NOT CLOSE.... PERFORM VISUAL INSPECTION FOUND NO DAMAGE TO STRIKER , DOOR OR LATCH.... FOUND LATCH TO NOT BE LATCHING WHEN CLOSING IT AND ALSO WHEN MANUALLYLOCKING LATCHING IT WONT STAY LATCH..... RR DOOR TRIM PANEL AND WINDOW REGULATOR FOR ACCESS ... REMOVE AND REPLACED INOP DOOR LATCH ASSEMBLY....... REASSEMBLE VEHICLE CHECK FOR PROPER OPERATION -OK-B02 CUSTOMER STATES PASSANGER REAR DOOR WILL NOTCLOSE .C USA 152054 E84 USA * V31 BB F08 @

1.1 2980 * NA TX 11404 INSPECTED AND FOUND RIGHT REAR DOOR LATCH NOT LATCHING, NEEDS LATCH. REMOVED AND REINSTALLED DOOR PANEL, INSIDE BODY PANEL, EXTERIOR DOOR HANDLE TO ACCESS AND REPLACE LATCH. RE-TESTED AND OK AT THIS TIME SAYS R REAR DOOR WONT LATCH CLOSEDC USA 152211 E84 USA * V07 BB F08 @

1.1 4465 * NA TX 11404 VERIFY CONCERN, DIAGNOSS, ACCESS DOOR TRIM, REPLACE R/R DOOR LATCH, RETESTC/S PASSENGER REAR DOOR LATCH WILL NOT ALLOWDOOR TO C LOSEC USA 152300 E84 USA * V07 BB F08 @

1.1 2980 * NA TX 11404 REPLACED REAR DOOR LATCH DUE TO INOPERATIVE, INSTALLED NEW LATCH AND TESTED, WORKING PROPERLY, DONE.C/S LEFT REAR DOOR BEING SECURE WITH A SEAT BELTC USA 152212 E84 USA * V07 BB F08

1.1 4546 * NA TX 11404 VERIFY CUSTOMER CONCERN FOUND R REAR DOOR LATCH NOT CLOSING NEC TO R I TRIM PANEL TO DIAGNOSE AND FOUND LATCH BINDING,REPLACE LATCH,, RETEST PASSCS BACK PASSENGER DOOR WON`T CLOSE. THE LATCH DOES NOT CAPTURE AT ALLC USA 152058 E84 USA * V07 BB F08 @

1.1 20455 * NA TX 11404 INOP REMOVE DOOR PANEL RR REMOVE INNER PANEL ASSY REPLACE DOOR LATCH ASSY TEST SYSTEM REISNTALL TEST OUT SYSTEMRR DOOR WILL NOT LATCH SHUTC USA 152211 E84 USA * V07 BB F08 @
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1.1 2980 * NA TX 11404 COMPLETE REPLACING LATCH, I HAD TO REMOVE DOOR PANEL, REMOVED WINDOW, DISCONNECTED WINDOW SWITCH, REMOVED EXTERIOR DOOR HANDLE, REMOVED WINDOW GUIDE WITH LATCH AND R& R LATCH, REVERSED PROCEDURE NOW DOOR CLOSES AND OPENS GOOD.REPORT PASSENGER REAR DOOR WILL NOT CLOSE, CHECK AND ADVISEC USA 152212 E84 USA * V07 BB F08 @

1.1 4446 * NA TX 11404 TEST DROVE VEHICLEFOUND RIGHT REAR DOOR LATCH NOT WORKING REOVE DOOR PANEL TO REMOVE REPLACE DOOR LATCH PLACED BACK RETESTED ALKC/S RIGHT REAR DOOR WILL NOT LATCHC USA 152104 E84 USA * V07 BB F08 @

1.1 4545 * NA TX 11404 DUE TO DOOR NOT STAYING SHUT. VEIRFIED CUSTOMER CONCERN.R&I RIGHT RAER DOOR PANLE TO REPLACE LATCH ASSY.CUSTOMER STATES PASSENGER REAR DOOR WONT STAY SHUT.C USA 152057 E84 USA * V31 BB F08 @

1 3353 * NA TX 11404 DOOR LATCH NOT ENGAGING INTO THE STRIKER WORN LATCH REPLACED RIGHT FRONT DOOR LATCH, OK AT THIS TIMECUSTOMER STATES RIGHT FRONT DOOR DOES NOT CLOSEC USA 152124 E84 USA * V07 BB F08

1.1 4605 * NA TX 11404 VERIFIED FOUND RR DOOR LATCH FAULTY REPLACED RIGHT REAR DOOR LATCHCUST STATES THAT RR DOOR WONT STAY CLOSED DOOR AJAR LIGHT STAYS ONC USA 152759 E84 USA * V31 BB F08 @

1.1 2561 * NA TX 11404 CC41 5426412 VERIFIED CONCERN. FOUND DOOR LATCH STAYING OPEN NOT LOCKING CLOSED. REPLACED DOOR LATCH. TESTED DOOR. VERIFIED CLOSING PROPERLY. AND LATCHINGCLIENT STATES PASSENGER REAR DOOR HAS TO BE SLAMMMED IN ORDER FOR DOOR TO BE CLOSEDC USA 152572 E84 USA * V07 BB F08

1.1 6889 * NA TX 11404 VERIFIED CONCERN, FOUND DOOR NOT CLOSING, FOUND STUCK OPEN LATCH REMOVED DOOR PANEL TO REPLACE DOOR LATCHCS RIGHT REAR DOOR WILL NOT CLOSEC USA 152211 E84 USA * V07 BB F08 @

1.1 6889 * NA TX 11404 FOUND LATCH NOT CLOSING REMOVED DOOR PANEL TO REPLACE LATCHCS RIGHT REAR PASS DOOR WILL NOT CLOSEC USA 156543 E84 USA * V07 BB F08 @

1.1 8277 * NA TX 11404 DIAG, FOUND RIGHT REAR LATCH NOT WORKING, R&R RR DOOR PANEL AND AND REPLACED LATCH, BROKENCUSTOMER STS RIGHT REAR DOOR WILL NOT CLOSE,STAYS OPE NC USA 152753 E84 USA * V07 BB F08
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California Dealership Name Repair Dealership Code QTY City Name State Zip Code

ADVANTAGE FORD LINCOLN 2677 2 Duarte CA 91010

ANTELOPE VALLEY FORD LINCOLN 5426 5 Lancaster CA 93534

AUBURN FORD 7874 1 Auburn CA 95603

AUTONATION FORD TORRANCE 5524 1 Torrance CA 90505

AUTONATION FORD VALENCIA 1864 2 Valencia CA 91355

BIG VALLEY FORD LINCOLN 7742 2 Stockton CA 95212

BOB WONDRIES FORD 5520 1 Alhambra CA 91801

CENTRAL FORD 2 2 South GateCA 90280

CERRITOS FORD LINCOLN 5401 2 Cerritos CA 90703

CHINO HILLS FORD 7927 1 Chino CA 91710

CROWN FORD 602 2 Redding CA 96001

EASTERN SIERRA MOTORS 5430 1 Bishop CA 93514

ED WITTMEIER FORD LINCOLN 7750 1 Chico CA 95928

EL CAJON FORD 5458 1 El Cajon CA 92021

EL CENTRO MOTORS 5591 24 El Centro CA 92243

FAIRVIEW FORD 7852 2 San BernardinoCA 92410

FIESTA FORD, INC. 5439 69 Indio CA 92203

FOLSOM LAKE FORD, INC. 7727 1 Folsom CA 95630

FORD LINCOLN FAIRFIELD 2656 2 Fairfield CA 94534

FORD OF MONTEBELLO 3250 2 MontebelloCA 90640

FORD OF UPLAND 8393 1 Upland CA 91786

FRITTS FORD 5557 5 Riverside CA 92504

FRONTIER FORD 7891 1 Santa ClaraCA 95051

FUTURE FORD 7884 1 Roseville CA 95661

FUTURE FORD LINCOLN 7749 2 Concord CA 94520

FUTURE FORD OF CLOVIS 7777 2 Clovis CA 93612

GALPIN FORD 5536 19 Van Nuys CA 91406

GEWEKE FORD 7704 1 Yuba City CA 95991

GOSCH FORD 5418 4 Hemet CA 92545

GRIDLEY COUNTRY FORD, INC. 7773 2 Gridley CA 95948

HEMBORG FORD 5395 1 Norco CA 92860

HERITAGE FORD 7941 1 Modesto CA 95350

HERTZ RAC-SOUTH SAN FRANCISCO 45244 1 South San FranciscoCA 94080

HOMER HELLER FORD 5438 2 Escondido CA 92029

HUNTINGTON BEACH FORD 5547 1 Huntington BeachCA 92648

JIM BURKE FORD 5471 9 BakersfieldCA 93301

JIM CHARLON FORD, INC. 5400 3 Ridgecrest CA 93555

JIM VREELAND FORD 5409 1 Buellton CA 93427

KEARNY PEARSON FORD 5389 1 San Diego CA 92111

KELLER FORD LINCOLN 5372 1 Hanford CA 93230

KEMP FORD 5417 1 Westlake VillageCA 91362

KEN GRODY FORD 7946 2 Buena ParkCA 90621

KEN GRODY FORD - CARLSBAD 5512 2 Carlsbad CA 92008

KIEFFE & SONS FORD 5503 1 Mojave CA 93501

LAKE ELSINORE FORD 6787 2 Lake elsinoreCA 92530

LARRY GREEN FORD 9159 2 Blythe CA 92225

LITHIA FORD LINCOLN OF FRESNO 2811 2 Fresno CA 93710

MOSSY FORD 5428 1 San Diego CA 92109

PALM SPRINGS FORD-LINCOLN 5574 54 Cathedral CityCA 92234

PASO ROBLES FORD 5493 1 Paso RoblesCA 93446

PERRY FORD OF NATIONAL CITY 9149 1 National CityCA 91950

RACEWAY FORD 5485 3 Riverside CA 92507

REDLANDS FORD 9169 6 Redlands CA 92374

ROBINSON FORD SALES, INC. 5406 11 Calexico CA 92231

SANTA MARGARITA FORD 1597 1 Rancho Santa MargaritaCA 92688

SIMI VALLEY FORD 7022 4 Simi Valley CA 93065

SOUTAR'S 5548 2 Barstow CA 92311

SUNLAND FORD 5497 2 Victorville CA 92392

SUNRISE FORD 5539 5 Fontana CA 92335

SUNRISE FORD OF NORTH HOLLYWOO 5453 3 North HollywoodCA 91601

SUPER FORD 6923 3 City of IndustryCA 91732

SWANSON-FAHRNEY FORD SALES 7734 1 Selma CA 93662

THEODORE ROBINS, INC. 5508 1 Costa MesaCA 92628

TRACY FORD 8387 1 Tracy CA 95304

VILLA FORD 5559 2 Orange CA 92865

VISTA FORD LINCOLN 7923 3 Woodland HillsCA 91364

WILL TIESIERA FORD, INC. 7947 1 Tulare CA 93274

YUCCA VALLEY FORD CENTER 3072 4 Yucca ValleyCA 92284

Total 305

Cuautitlan - Fiesta AWS Claims for Will Not Close MY11 thru MY14
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Medley, Sherry

From:

Sent: Wednesday, March 26, 2014 2:59 PM

To:

Subject: RE: Trip to Warranty Parts Center

Attachments: Returns_percent by_volume_state.xlsx

Follow Up Flag: Follow up

Flag Status: Flagged

,
Thanks, I have taken the data you sent and calculated the percent returns (Fiesta and Fusion combined) by each state in
the US. The missing quantity as reported in AWS are those returns sold outside of the USA, predominantly Northern
Mexico.

Kind Regards,

Senior Manager
Customer/Supplier Quality

From:
Sent: Wednesday, March 26, 2014 11:40 AM
To:

Subject: RE: Trip to Warranty Parts Center

Attached are the volumes by state.

Thank you -- Bradley Mullen | Site STA Engineer | Ford Motor Company |
From: ]
Sent: Wednesday, March 26, 2014 10:51 AM
To:

Subject: RE: Trip to Warranty Parts Center

but unfortunately I am not able to make it down to Dearborn this morning. I’m in the process of training a
new SQE and a couple of other issues came up.
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However, Ron is at WPRC this morning with another Kiekert QE and he does have the 6 latches (3 current and 3
warranty – all RH Rears) that you requested and he will drop them off to you after his review at the warranty center.

Furthermore, I have updated the 8D (attached). Specifically a note to the FEA slide stating that the FEA was performed
with the spring load – catch in closed position. The other slide updated is the one with the cavity numbers of the lower
housings and the housing mold date dates. Ron recorded the data for 40 more returns and the table/charts are updated
to reflect this information. Still no discernable pattern can be seen. Some general clean ups of some of the other slides
was also made (housing not hosing, etc.).

I am forwarding an additional excel file which is a summary of all of the claims for this issue going back to the start of the
B299 Program at CSAP. The AWS data was filtered to include all claims for “will not close”. As discussed we all realize
that some of these claims may be for other reasons besides the broken post issue.

The same pattern as seen in the actual samples analyzed by Kiekert is confirmed using the AWS data. Approximately
84% of the returns are from traditionally hot climate states as well as northern Mexico, the RH Rear latch is the latch
with the highest incident rate, majority of repairs made in hotter months of the year, etc.

If you want to have a telecom just to touch base and discuss next steps please let me know. I can gather up the troops
here.

Kind Regards,

Sent: Tuesday, March 25, 2014 6:47 PM
To:

Subject: Re: Trip to Warranty Parts Center

Let me check what's going on in the morning and I'll let you know. I had a new person start on Monday on the Supplier
Quality side and I have been working with her this week.

Regards,
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Sent from my iPhone

On Mar 25, 2014, at 5:02 PM, "Greenisen, Matt (M.J.)" <mgreenis@ford.com> wrote:

Are we getting together after Ron is done at the warranty parts return center tomorrow? I am guessing
that would be 11 or 11:30 or so?

Thanks,

From:
March 25, 2014 4:25 PM

To:

Subject: RE: Trip to Warranty Parts Center

Thanks
Is it possible to query model years 2010 to present for both Cuautitlan (Fiesta) and Hermosillo (Fusion)
for just the four sates:: Arizona, Texas, California and Nevada?

We know from our monitoring of AWS data that these are the four states with the highest rate of
returns and there are claims for this back to the 2010 model year Fiesta.

Thank you.

Kind Regards,

From:
Sent: Tuesday, March 25, 2014 3:50 PM
To:
Cc:
Subject: RE: Trip to Warranty Parts Center
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Thanks,

Headquarters: Kiekert AG, Hoeseler Platz 2, 42579 Heiligenhaus/Germany
T:
Registered in Heiligenhaus; Company Register Wuppertal HRB No 17915
Executive Board: Dr. Karl Krause (Chairman), Stephan Espelage, Ulrich-
Nicolaus Kranz, Juergen Wenzel
Supervisory Board: Xizeng Li (Chairman)
IBAN : DE72 3307 0090 0484 1300 01
BIC : DEUTDEDWXXX
>
This email contains confidential and/or privileged information. If you are
not the intended recipient or have received this email in error, please
notify the sender and destroy this email. Any unauthorized copying,
disclosure or distribution of this email is strictly forbidden.

Headquarters: Kiekert AG, Hoeseler Platz 2, 42579 Heiligenhaus/Germany
T:
Registered in Heiligenhaus; Company Register Wuppertal HRB No 17915
Executive Board: Dr. Karl Krause (Chairman), Stephan Espelage, Ulrich-
Nicolaus Kranz, Juergen Wenzel
Supervisory Board: Xizeng Li (Chairman)
IBAN : DE72 3307 0090 0484 1300 01
BIC : DEUTDEDWXXX
>
This email contains confidential and/or privileged information. If you are
not the intended recipient or have received this email in error, please
notify the sender and destroy this email. Any unauthorized copying,
disclosure or distribution of this email is strictly forbidden.

Headquarters: Kiekert AG, Hoeseler Platz 2, 42579 Heiligenhaus/Germany
T: +49-2056-15-0; www.kiekert.com
Registered in Heiligenhaus; Company Register Wuppertal HRB No 17915
Executive Board: Dr. Karl Krause (Chairman), Stephan Espelage, Ulrich-Nicolaus Kranz,
Juergen Wenzel
Supervisory Board: Xizeng Li (Chairman)
IBAN : DE72 3307 0090 0484 1300 01
BIC : DEUTDEDWXXX
>
This email contains confidential and/or privileged information. If you are
not the intended recipient or have received this email in error, please
notify the sender and destroy this email. Any unauthorized copying,
disclosure or distribution of this email is strictly forbidden.

Headquarters: Kiekert AG, Hoeseler Platz 2, 42579 Heiligenhaus/Germany
T: +49-2056-15-0; www.kiekert.com
Registered in Heiligenhaus; Company Register Wuppertal HRB No 17915
Executive Board: Dr. Karl Krause (Chairman), Stephan Espelage, Ulrich-Nicolaus Kranz,
Juergen Wenzel
Supervisory Board: Xizeng Li (Chairman)
IBAN : DE72 3307 0090 0484 1300 01
BIC : DEUTDEDWXXX
>
This email contains confidential and/or privileged information. If you are
not the intended recipient or have received this email in error, please
notify the sender and destroy this email. Any unauthorized copying,
disclosure or distribution of this email is strictly forbidden.
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Vehicle Line AWS (All)

Sum of VEHICLES Column Labels
Row Labels 2010 2011 2012 2013 2014 Grand Total
AK - ALASKA 368 554 623 486 242 2273 0 0.000%
AL - ALABAMA 2558 2598 3760 3167 2657 14740 0 0.000%
AR - ARKANSAS 1480 1394 1906 1579 1306 7665 4 0.052%
AZ - ARIZONA 2472 3196 4101 4400 4179 18348 340 1.853%
CA - CALIFORNIA 42414 44763 51141 50255 46407 234980 336 0.143%
CO - COLORADO 8867 2063 2624 2635 1806 17995 4 0.022%
CT - CONNECTICUT 2176 2132 2667 2250 1920 11145 2 0.018%
DC - DISTRICT OF COLUMBIA 56 71 18 3 148 0 0.000%
DE - DELAWARE 862 892 1135 963 842 4694 1 0.021%
FL - FLORIDA 10901 12842 17112 16197 13230 70282 94 0.134%
GA - GEORGIA 10084 8858 11015 11107 9070 50134 10 0.020%
HI - HAWAII 239 456 444 611 740 2490 4 0.161%
IA - IOWA 2598 2478 3253 2820 2590 13739 0 0.000%
ID - IDAHO 435 537 709 804 822 3307 4 0.121%
IL - ILLINOIS 13536 13595 20948 14706 11852 74637 5 0.007%
IN - INDIANA 5563 5147 6708 5965 4834 28217 2 0.007%
KS - KANSAS 2535 2452 3722 3050 2363 14122 4 0.028%
KY - KENTUCKY 2935 2870 4157 3580 2904 16446 1 0.006%
LA - LOUISIANA 1941 1996 2795 2503 2189 11424 6 0.053%
MA - MASSACHUSETTS 4350 4521 6203 5008 3956 24038 3 0.012%
MD - MARYLAND 4071 4264 5338 5302 4089 23064 2 0.009%
ME - MAINE 776 832 1103 1044 797 4552 0 0.000%
MI - MICHIGAN 39179 38851 45577 37268 27688 188563 3 0.002%
MN - MINNESOTA 10200 9694 11431 10062 7529 48916 1 0.002%
MO - MISSOURI 9698 10321 7730 6243 5237 39229 4 0.010%
MS - MISSISSIPPI 1263 1283 1871 1518 1440 7375 2 0.027%
MT - MONTANA 493 338 556 433 492 2312 0 0.000%
NC - NORTH CAROLINA 5587 5586 7975 7530 6244 32922 11 0.033%
ND - NORTH DAKOTA 469 552 650 586 463 2720 0 0.000%
NE - NEBRASKA 1735 1464 2229 1711 1517 8656 1 0.012%
NH - NEW HAMPSHIRE 1205 1377 2000 1757 1362 7701 0 0.000%
NJ - NEW JERSEY 21110 21211 34413 24155 22151 123040 8 0.007%
NM - NEW MEXICO 1196 1356 1671 1704 1303 7230 14 0.194%
NV - NEVADA 984 1102 1513 1739 1364 6702 81 1.209%
NY - NEW YORK 13286 16189 21932 17682 13196 82285 5 0.006%
OH - OHIO 14825 14826 18784 15495 13289 77219 8 0.010%
OK - OKLAHOMA 7363 5357 9483 8130 2884 33217 7 0.021%
OR - OREGON 1455 1835 2150 2410 1851 9701 3 0.031%
PA - PENNSYLVANIA 13446 15657 19011 15211 12057 75382 9 0.012%
RI - RHODE ISLAND 928 875 1447 971 659 4880 0 0.000%
SC - SOUTH CAROLINA 1863 2082 2965 2648 2352 11910 2 0.017%
SD - SOUTH DAKOTA 601 473 773 736 523 3106 1 0.032%
TN - TENNESSEE 4050 4692 5600 4708 3925 22975 2 0.009%
TX - TEXAS 14724 16597 23146 22547 18994 96008 174 0.181%
UT - UTAH 1987 1548 1627 1128 936 7226 1 0.014%
VA - VIRGINIA 10283 10143 14274 11923 8910 55533 4 0.007%
VT - VERMONT 491 557 853 618 544 3063 0 0.000%
WA - WASHINGTON 2472 3046 3644 3891 2851 15904 0 0.000%
WI - WISCONSIN 4773 5123 6704 5418 4577 26595 1 0.004%
WV - WEST VIRGINIA 1492 1620 2255 1786 1501 8654 1 0.012%
WY - WYOMING 200 305 338 269 303 1415 0 0.000%
Grand Total 308575 312571 404084 348709 284940 1658879

Qty
Returns
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Medley, Sherry

From:

Sent: Tuesday, March 25, 2014 3:50 PM

To: '

Subject: RE: Trip to Warranty Parts Center

Attachments: Returns Fiesta-Fusion-MKZ Normalized by State.pdf

Attached are volumes by state for the 7 states with more than 1 return. The ratios identify Arizona and Nevada as the
focal points.

Thank you -- Bradley Mullen | Site STA Engineer | Ford Motor Company |
From:
Sent: Monday, March 24, 2014 4:44 PM
To: '

Subject: RE: Trip to Warranty Parts Center

– I have query submitted to two different paths. I hope to have them by Wednesday.

Thank you -- Bradley Mullen | Site STA Engineer | Ford Motor Company |
From:
Sent: Monday, March 24, 2014 4:38 PM
To:

Subject: RE: Trip to Warranty Parts Center

Matt,
I forgot to ask if you were able to get the vehicle sales volumes by state in order for us to normalize the data.

Thanks.

Regards,

ert.com
w

From:
Sent: Monday, March 24, 2014 1:00 PM
To:
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Cc: Ron
Subject: Trip to Warranty Parts Center

,
I know you mentioned it last week, but I can’t recall the day that Ron comes into the warranty parts center here in
Dearborn. You had mentioned that he might be able to bring in some sample latches (Good and Bad ones) and we could
meet up. Was it also your plan for Ron to rerun the breakdown with the actual claims rather than the returns this
week? I should have published detailed minutes it would make this easier to remember.

Thanks,

Headquarters: Kiekert AG, Hoeseler Platz 2, 42579 Heiligenhaus/Germany
T: +49-2056-15-0; www.kiekert.com
Registered in Heiligenhaus; Company Register Wuppertal HRB No 17915
Executive Board: Dr. Karl Krause (Chairman), Stephan Espelage, Ulrich-Nicolaus Kranz,
Juergen Wenzel
Supervisory Board: Xizeng Li (Chairman)
IBAN : DE72 3307 0090 0484 1300 01
BIC : DEUTDEDWXXX
>
This email contains confidential and/or privileged information. If you are
not the intended recipient or have received this email in error, please
notify the sender and destroy this email. Any unauthorized copying,
disclosure or distribution of this email is strictly forbidden.
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Row Labels BB - FIESTA (B299)DE - FUSION

Sum of QTY MDL_YR 2009-11 56 18225

Keykert Code A, C, O, M, I, F, N RPR_DT 2011 2012 2013 2014 Grand Total 2009-12 17 15102

C 31-Jan-11 1 1 2010-01 13 17630

12-Mar-11 1 1 2010-02 134 18340

2-May-11 1 1 2010-03 32 23326

30-Jun-11 2 2 2010-04 390 19343

9-Jul-11 1 1 2010-05 5163 20456

15-Aug-11 1 1 2010-06 9732 24697

24-Aug-11 1 1 2010-07 8739 13172

29-Aug-11 1 1 2010-08 9141 23407

7-Sep-11 1 1 2010-09 11470 21827

27-Sep-11 1 1 2010-10 12355 24603

11-Oct-11 1 1 2010-11 11294 24426

12-Nov-11 1 1 Prod Month Failures Occurrence Rate Report Month 2011 MY 2012 MY 2013 MY 2014 MY Total 2010-12 8822 15971

9-Dec-11 1 1 10-Apr 1 0.001557632 11-Jan 1 0 0 0 1 2011-01 10910 24983

19-Dec-11 1 1 10-May 14 0.002411714 11-Feb 0 0 0 0 0 2011-02 8338 21193

18-Jan-12 1 1 10-Jun 18 0.001158525 11-Mar 1 0 0 0 1 2011-03 10234 25424

31-Jan-12 1 1 10-Jul 13 0.000535508 11-Apr 0 0 0 0 0 2011-04 9994 14299

23-Feb-12 1 1 10-Aug 5 0.000149624 11-May 1 0 0 0 1 2011-05 10322 27036

2-Mar-12 1 1 10-Sep 95 0.002116426 11-Jun 2 0 0 0 2 2011-06 11566 28083

9-Mar-12 1 1 10-Oct 76 0.001327696 11-Jul 1 0 0 0 1 2011-07 9059 28561

4-Apr-12 1 1 10-Nov 35 0.000510681 11-Aug 3 0 0 0 3 2011-08 9944 13876
17-Apr-12 1 1 10-Dec 38 0.000491223 11-Sep 2 0 0 0 2 2011-09 11872 25394

7-May-12 1 1 11-Jan 28 0.000317216 11-Oct 1 0 0 0 1 2011-10 12373 25316

15-May-12 1 1 11-Feb 10 0.000103513 11-Nov 1 0 0 0 1 2011-11 11851 24510

16-May-12 1 1 11-Mar 18 0.000168476 11-Dec 2 0 0 0 2 2011-12 9508 21290

18-May-12 1 1 11-Apr 17 0.000145506 12-Jan 2 0 0 0 2 2012-01 12367 15175

31-May-12 1 1 11-May 10 7.86436E-05 12-Feb 1 0 0 0 1 2012-02 9906 24529

1-Jun-12 1 1 11-Jun 26 0.000187425 12-Mar 2 0 0 0 2 2012-03 12368 29419

4-Jun-12 1 1 11-Jul 39 0.000263904 12-Apr 2 0 0 0 2 2012-04 10945 23096

12-Jun-12 1 1 11-Aug 22 0.000139483 12-May 4 1 0 0 5 2012-05 12335 28016

18-Jun-12 1 1 11-Sep 24 0.000141512 12-Jun 6 1 0 0 7 2012-06 12284 27500

19-Jun-12 1 1 11-Oct 33 0.000181349 12-Jul 13 0 0 0 13 2012-07 6763 25689

22-Jun-12 2 2 11-Nov 46 0.000237332 12-Aug 16 1 1 0 18 2012-08 13831 4893

4-Jul-12 1 1 11-Dec 57 0.000280334 12-Sep 7 4 1 0 12 2012-09 12602 21947

5-Jul-12 1 1 12-Jan 38 0.000176174 12-Oct 14 4 0 0 18 2012-10 13327 26672

6-Jul-12 1 1 12-Feb 175 0.000775702 12-Nov 11 1 1 0 13 2012-11 12958 24979

9-Jul-12 2 2 12-Mar 153 0.000642938 12-Dec 10 3 0 0 13 2012-12 8764 17388

12-Jul-12 1 1 12-Apr 183 0.000735191 13-Jan 9 3 2 0 14 2013-01 12692 22401

13-Jul-12 1 1 12-May 648 0.002480383 13-Feb 7 2 0 0 9 2013-02 12027 21990

14-Jul-12 1 1 12-Jun 342 0.001250302 13-Mar 4 4 2 0 10 2013-03 11737 22049

19-Jul-12 2 2 12-Jul 120 0.000428117 13-Apr 10 4 1 0 15 2013-04 12287 24405

24-Jul-12 1 1 12-Aug 105 0.000356987 13-May 15 15 2 0 32 2013-05 9409 27566

25-Jul-12 1 1 12-Sep 188 0.000612917 13-Jun 32 33 9 0 74 2013-06 12107 23310

31-Jul-12 1 1 12-Oct 196 0.000612391 13-Jul 31 74 22 0 127 2013-07 12776 22006

1-Aug-12 1 1 12-Nov 59 0.000177169 13-Aug 55 96 38 1 190 2013-08 10088 27381

3-Aug-12 1 1 12-Dec 21 6.14432E-05 13-Sep 35 95 59 1 190 2013-09 11542 28310

6-Aug-12 1 1 13-Jan 25 7.05276E-05 13-Oct 27 76 44 1 148 2013-10 13840 35678

7-Aug-12 1 1 13-Feb 183 0.000499321 13-Nov 18 49 38 1 106 2013-11 12162 30261

11-Aug-12 1 1 13-Mar 180 0.000475895 13-Dec 8 41 26 2 77 2013-12 9140 21051

15-Aug-12 1 1 2 13-Apr 139 0.000355934 14-Jan 8 34 30 0 72 2014-01 7271 17562

18-Aug-12 2 2 13-May 31 7.75134E-05 14-Feb 10 32 28 0 70 2014-02 9060 30482

20-Aug-12 1 1 13-Jun 2 4.85392E-06 14-Mar 9 57 57 2 125 2014-03 11699 30672

22-Aug-12 1 1 13-Jul 4 9.41589E-06 14-Apr 7 101 90 6 204 2014-04 12153 13871

24-Aug-12 1 1 13-Aug 1 2.29937E-06 14-May 8 166 155 7 336 2014-05 10302 30948

25-Aug-12 1 1 13-Sep 0 0 14-Jun 8 158 216 5 387 2014-06 9134 24479

27-Aug-12 2 2 13-Oct 1 2.17257E-06 15-Jul 7 238 382 9 636 2014-07 11590

29-Aug-12 3 3 13-Nov 1 2.11664E-06 15-Aug 0 166 264 10 440 2014-08 8506

1-Sep-12 1 1 13-Dec 0 0 404 1055 822 26 2307

4-Sep-12 1 1 2 14-Jan 2 4.09118E-06

10-Sep-12 1 1 14-Feb 1 2.00837E-06

12-Sep-12 1 1

14-Sep-12 1 1

17-Sep-12 1 1

19-Sep-12 1 1

20-Sep-12 1 1

24-Sep-12 2 2

27-Sep-12 1 1

1-Oct-12 1 1

2-Oct-12 1 1

4-Oct-12 1 1

15-Oct-12 2 2

17-Oct-12 1 1 2

18-Oct-12 1 1

19-Oct-12 2 2

20-Oct-12 1 1

28-Oct-12 1 1

29-Oct-12 2 1 3

30-Oct-12 1 1

31-Oct-12 2 2

Failures
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2-Nov-12 2 2

5-Nov-12 1 1

6-Nov-12 1 1

8-Nov-12 2 2

12-Nov-12 1 1

17-Nov-12 1 1

19-Nov-12 1 1

27-Nov-12 1 1

28-Nov-12 2 2

30-Nov-12 1 1

3-Dec-12 2 2

4-Dec-12 2 2

5-Dec-12 1 1

7-Dec-12 1 1

10-Dec-12 1 1

14-Dec-12 1 1

17-Dec-12 1 1

21-Dec-12 1 1

24-Dec-12 1 1

26-Dec-12 1 1

31-Dec-12 1 1

2-Jan-13 2 2

3-Jan-13 2 2

7-Jan-13 1 1 2

9-Jan-13 1 1

14-Jan-13 1 1 2

15-Jan-13 1 1 2

17-Jan-13 1 1

23-Jan-13 1 1

31-Jan-13 1 1

4-Feb-13 1 1

7-Feb-13 1 1

11-Feb-13 1 1

13-Feb-13 1 1

14-Feb-13 1 1

15-Feb-13 1 1

19-Feb-13 1 1

20-Feb-13 1 1

22-Feb-13 1 1

4-Mar-13 1 1

11-Mar-13 1 1

12-Mar-13 1 1

13-Mar-13 1 1

14-Mar-13 1 1

19-Mar-13 1 1

20-Mar-13 1 1

26-Mar-13 1 1

28-Mar-13 1 1

29-Mar-13 1 1

1-Apr-13 1 1

2-Apr-13 2 2

3-Apr-13 1 1

8-Apr-13 1 1

10-Apr-13 1 1

12-Apr-13 1 1

13-Apr-13 1 1

15-Apr-13 1 1 2

19-Apr-13 1 1

22-Apr-13 1 1

24-Apr-13 1 1

27-Apr-13 2 2

1-May-13 1 1

2-May-13 1 1

3-May-13 1 1

6-May-13 3 3

7-May-13 1 1

8-May-13 1 1

10-May-13 2 2

11-May-13 1 1

13-May-13 2 1 1 4

14-May-13 1 1

16-May-13 1 1

17-May-13 1 1

21-May-13 1 1

22-May-13 1 1

23-May-13 2 2

24-May-13 1 1

25-May-13 1 1

28-May-13 2 2 4

30-May-13 1 1 2

31-May-13 2 2

3-Jun-13 6 3 1 10

4-Jun-13 1 1 2
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5-Jun-13 1 1

6-Jun-13 2 2

7-Jun-13 1 1 1 3

8-Jun-13 1 1

10-Jun-13 2 4 6

12-Jun-13 1 3 1 5

14-Jun-13 1 1 1 3

15-Jun-13 1 1 2

17-Jun-13 3 1 4

18-Jun-13 2 1 3

19-Jun-13 1 1

20-Jun-13 2 1 1 4

21-Jun-13 1 1

22-Jun-13 3 3

24-Jun-13 4 5 9

25-Jun-13 2 3 5

26-Jun-13 1 1 2

28-Jun-13 2 2 4

29-Jun-13 2 1 3

1-Jul-13 1 2 3

2-Jul-13 5 5

3-Jul-13 2 2

4-Jul-13 1 1 2

5-Jul-13 4 3 7

6-Jul-13 1 3 4

8-Jul-13 1 3 3 7

9-Jul-13 1 1 2 4

10-Jul-13 3 3

11-Jul-13 1 4 1 6

12-Jul-13 4 3 1 8

13-Jul-13 2 1 3

15-Jul-13 2 4 1 7

16-Jul-13 4 1 5

17-Jul-13 1 2 3

18-Jul-13 1 2 3

19-Jul-13 1 2 3

20-Jul-13 1 1

22-Jul-13 2 3 5

23-Jul-13 2 2 4

24-Jul-13 1 4 5

25-Jul-13 3 3

26-Jul-13 1 3 4

27-Jul-13 2 1 3

29-Jul-13 3 5 3 11

30-Jul-13 1 3 2 6

31-Jul-13 1 6 3 10

1-Aug-13 2 3 1 6

2-Aug-13 2 4 6

3-Aug-13 3 2 5

5-Aug-13 1 4 2 7

6-Aug-13 2 1 2 5

7-Aug-13 1 3 1 5

8-Aug-13 4 1 5

9-Aug-13 1 4 1 6

10-Aug-13 3 3

12-Aug-13 5 7 3 15

13-Aug-13 1 6 1 8

14-Aug-13 1 2 3

15-Aug-13 3 4 2 9

16-Aug-13 4 1 5

17-Aug-13 1 2 1 1 5

19-Aug-13 4 5 3 12

20-Aug-13 6 2 2 10

21-Aug-13 3 2 5

22-Aug-13 1 3 4 8

23-Aug-13 2 4 6

24-Aug-13 1 1

26-Aug-13 5 11 2 18

27-Aug-13 4 5 9

28-Aug-13 4 3 7

29-Aug-13 2 3 3 8

30-Aug-13 4 2 4 10

31-Aug-13 1 2 3

2-Sep-13 2 1 3

3-Sep-13 5 6 11

4-Sep-13 2 2 5 9

5-Sep-13 1 5 1 7

6-Sep-13 2 3 2 7

7-Sep-13 2 3 2 7

9-Sep-13 1 6 1 8

10-Sep-13 1 3 2 6

11-Sep-13 1 6 2 9

12-Sep-13 1 2 2 5
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13-Sep-13 4 3 7

14-Sep-13 1 2 1 4

16-Sep-13 1 6 3 10

17-Sep-13 1 3 1 5

18-Sep-13 2 3 4 9

19-Sep-13 3 1 4

20-Sep-13 2 4 6

21-Sep-13 3 6 9

23-Sep-13 2 6 5 13

24-Sep-13 5 4 9

25-Sep-13 2 4 1 7

26-Sep-13 1 3 2 6

27-Sep-13 1 5 3 9

28-Sep-13 2 2 3 7

30-Sep-13 1 7 5 13

1-Oct-13 1 2 1 4

2-Oct-13 2 1 2 5

3-Oct-13 3 1 1 5

4-Oct-13 2 3 6 11

5-Oct-13 2 2

6-Oct-13 1 1

7-Oct-13 5 4 3 12

8-Oct-13 9 1 10

9-Oct-13 1 2 2 5

10-Oct-13 1 2 3

11-Oct-13 5 1 6

12-Oct-13 1 1

13-Oct-13 1 1

14-Oct-13 3 4 3 10

15-Oct-13 2 2

16-Oct-13 1 2 1 4

17-Oct-13 6 4 10

18-Oct-13 4 4

19-Oct-13 2 1 3

21-Oct-13 2 3 5 10

22-Oct-13 4 4

23-Oct-13 2 1 3

24-Oct-13 2 5 7

25-Oct-13 3 2 5

26-Oct-13 1 3 1 5

28-Oct-13 1 3 4 8

29-Oct-13 2 1 1 4

30-Oct-13 1 1

31-Oct-13 1 1 2

1-Nov-13 1 4 2 7

2-Nov-13 2 2

4-Nov-13 2 5 2 9

5-Nov-13 1 2 3

6-Nov-13 1 3 4

7-Nov-13 1 1 2 4

8-Nov-13 2 1 3

9-Nov-13 2 2 4

10-Nov-13 1 1

11-Nov-13 1 4 4 9

12-Nov-13 1 2 1 4

13-Nov-13 2 2 4

14-Nov-13 2 2 2 6

15-Nov-13 1 1 1 3

16-Nov-13 1 1 1 3

18-Nov-13 3 3

19-Nov-13 1 3 4

20-Nov-13 1 1 2

21-Nov-13 2 2 4

22-Nov-13 1 1

23-Nov-13 1 1

25-Nov-13 3 3

26-Nov-13 3 1 4

27-Nov-13 3 5 2 10

28-Nov-13 1 1 2

29-Nov-13 1 1 2 4

30-Nov-13 2 2

2-Dec-13 1 1

3-Dec-13 3 1 4

4-Dec-13 2 2

5-Dec-13 1 2 3

7-Dec-13 1 1

9-Dec-13 1 1 2

10-Dec-13 1 1

11-Dec-13 2 3 5

12-Dec-13 1 1 1 3

13-Dec-13 1 1

16-Dec-13 7 1 8

17-Dec-13 1 1 2
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18-Dec-13 1 1 2 4

19-Dec-13 1 4 5

20-Dec-13 1 2 1 4

21-Dec-13 2 2 4

23-Dec-13 3 1 4

24-Dec-13 1 1

26-Dec-13 5 1 6

27-Dec-13 1 2 2 5

28-Dec-13 1 1

30-Dec-13 3 3 6

31-Dec-13 2 1 1 4

2-Jan-14 1 1 2

3-Jan-14 2 2

4-Jan-14 1 1

6-Jan-14 2 4 6

7-Jan-14 4 2 6

8-Jan-14 1 1

9-Jan-14 2 2

10-Jan-14 3 3

11-Jan-14 1 1

13-Jan-14 2 2 4

14-Jan-14 1 2 3

15-Jan-14 1 1 2

16-Jan-14 1 1

17-Jan-14 1 1 2

18-Jan-14 1 1 2 4

20-Jan-14 1 2 3

21-Jan-14 1 1

22-Jan-14 1 2 3

23-Jan-14 1 1 2

24-Jan-14 2 1 3

25-Jan-14 1 1

27-Jan-14 1 2 3

28-Jan-14 1 2 1 4

29-Jan-14 1 2 3

30-Jan-14 2 3 5

31-Jan-14 1 3 4

1-Feb-14 1 1

3-Feb-14 1 1 2

4-Feb-14 1 1 2

5-Feb-14 1 3 1 5

6-Feb-14 1 2 3

8-Feb-14 2 1 3

10-Feb-14 1 2 3

11-Feb-14 1 1

13-Feb-14 2 2

14-Feb-14 1 2 3

15-Feb-14 1 1

17-Feb-14 3 4 7

18-Feb-14 1 1

19-Feb-14 2 3 5

20-Feb-14 1 1 2

21-Feb-14 1 1 2

22-Feb-14 1 1 2 4

24-Feb-14 1 4 3 8

25-Feb-14 1 1 1 3

26-Feb-14 1 1 1 3

27-Feb-14 1 1 2 4

28-Feb-14 1 2 2 5

1-Mar-14 3 3

3-Mar-14 1 3 2 6

4-Mar-14 1 1 2 4

5-Mar-14 5 2 7

6-Mar-14 1 1

7-Mar-14 1 4 5

8-Mar-14 3 2 5

10-Mar-14 2 2 4

11-Mar-14 1 1 2

12-Mar-14 2 2

13-Mar-14 1 2 2 1 6

14-Mar-14 1 1 5 7

15-Mar-14 1 1 3 5

17-Mar-14 2 3 5

18-Mar-14 5 1 6

19-Mar-14 5 5

20-Mar-14 2 3 5

21-Mar-14 3 4 7

22-Mar-14 1 2 3

24-Mar-14 5 4 9

25-Mar-14 2 2

26-Mar-14 4 2 6

27-Mar-14 1 2 1 4

28-Mar-14 3 4 7
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29-Mar-14 2 1 3

31-Mar-14 5 1 6

1-Apr-14 1 2 3

2-Apr-14 6 1 7

3-Apr-14 1 2 1 4

4-Apr-14 1 3 3 7

5-Apr-14 3 1 4

6-Apr-14 1 1

7-Apr-14 1 1 5 7

8-Apr-14 5 5 10

9-Apr-14 2 3 2 7

10-Apr-14 4 3 7

11-Apr-14 4 10 14

12-Apr-14 5 3 8

14-Apr-14 1 5 3 1 10

15-Apr-14 4 6 10

16-Apr-14 1 3 1 5

17-Apr-14 2 2

18-Apr-14 2 3 5

19-Apr-14 3 1 4

21-Apr-14 5 7 2 14

22-Apr-14 1 3 4

23-Apr-14 4 3 7

24-Apr-14 4 5 9

25-Apr-14 1 6 4 11

26-Apr-14 4 2 6

28-Apr-14 8 11 19

29-Apr-14 7 3 10

30-Apr-14 7 1 1 9

1-May-14 1 2 5 8

2-May-14 1 6 6 13

3-May-14 3 3 6

5-May-14 3 8 3 14

6-May-14 11 6 17

7-May-14 1 4 6 2 13

8-May-14 5 5 1 11

9-May-14 4 5 9

10-May-14 2 2 4

12-May-14 11 11 1 23

13-May-14 8 6 14

14-May-14 8 5 13

15-May-14 1 2 4 7

16-May-14 4 5 9

17-May-14 7 3 10

18-May-14 3 3

19-May-14 8 11 19

20-May-14 6 5 1 12

21-May-14 4 5 9

22-May-14 8 5 13

23-May-14 4 5 9

24-May-14 9 8 17

26-May-14 2 5 7

27-May-14 1 10 9 1 21

28-May-14 9 8 17

29-May-14 9 11 20

30-May-14 8 5 1 14

31-May-14 1 3 4

2-Jun-14 10 10 20

3-Jun-14 1 5 9 1 16

4-Jun-14 11 13 24

5-Jun-14 5 6 11

6-Jun-14 1 5 13 19

7-Jun-14 3 2 5

9-Jun-14 1 10 17 28

10-Jun-14 6 4 10

11-Jun-14 6 10 16

12-Jun-14 5 5

13-Jun-14 1 6 7 14

14-Jun-14 7 7 14

16-Jun-14 2 15 19 36

17-Jun-14 9 6 15

18-Jun-14 7 6 1 14

19-Jun-14 7 8 1 16

20-Jun-14 5 6 11

21-Jun-14 1 1 2 4

23-Jun-14 7 17 1 25

24-Jun-14 6 11 17

25-Jun-14 1 1 12 1 15

26-Jun-14 2 5 7

27-Jun-14 9 7 16

28-Jun-14 1 4 5

30-Jun-14 14 10 24

1-Jul-14 7 10 17
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C 2-Jul-14 3 8 11

3-Jul-14 7 5 12

4-Jul-14 6 2 8

5-Jul-14 2 4 6

7-Jul-14 3 10 13

8-Jul-14 7 6 13

9-Jul-14 4 4

10-Jul-14 5 5

11-Jul-14 1 7 6 14

12-Jul-14 2 4 6

14-Jul-14 5 3 1 9

15-Jul-14 3 1 4

16-Jul-14 1 2 3 6

17-Jul-14 1 1

C Total 406 1109 894 27 2436

Grand Total 406 1109 894 27 2436
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Build Month CSAP HSAP

May-10 14 0

Jun-10 18 0

Jul-10 13 0

Aug-10 5 0

Sep-10 93 0

Oct-10 71 0

Nov-10 33 0

Dec-10 37 0

Jan-11 27 0

Feb-11 7 0

Mar-11 14 0

Apr-11 11 0

May-11 8 0

Jun-11 13 0

Jul-11 19 0

Aug-11 9 0

Sep-11 9 0

Oct-11 15 0

Nov-11 22 0

Dec-11 24 0

Jan-12 24 0

Feb-12 64 0

Mar-12 50 0

Apr-12 63 0

May-12 228 0

Jun-12 117 0

Jul-12 27 0

Aug-12 25 4

Sep-12 34 17

Oct-12 34 21

Nov-12 6 8

Dec-12 3 5

Jan-13 3 6

Feb-13 22 16

Mar-13 23 32

Apr-13 22 22

May-13 2 12

Jun-13 1 1

Jul-13 2 1

Aug-13 0 2

Sep-13 0 1

Oct-13 0 4

Nov-13 0 2

Dec-13 0 2
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Repair Month CSAP HSAP

May-10

Jun-10

Jul-10

Aug-10

Sep-10

Oct-10

Nov-10

Dec-10

Jan-11 1

Feb-11 0

Mar-11 1

Apr-11 0

May-11 1

Jun-11 2

Jul-11 1

Aug-11 3

Sep-11 2

Oct-11 1

Nov-11 1

Dec-11 2

Jan-12 2

Feb-12 1

Mar-12 2

Apr-12 2

May-12 5

Jun-12 7

Jul-12 13

Aug-12 18

Sep-12 12

Oct-12 18

Nov-12 13

Dec-12 13 1

Jan-13 14 0

Feb-13 9 2

Mar-13 10 1

Apr-13 15 2

May-13 32 4

Jun-13 74 4

Jul-13 127 11

Aug-13 190 18

Sep-13 190 31

Oct-13 148 27

Nov-13 106 24

Dec-13 76 12

Jan-14 70 15

Feb-14 29 4
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1

Miller, Jessica (.)

From:

Sent: Thursday, May 01, 2014 11:59 AM

To:

Subject: Two Quick Questions - like 2 minutes needed will stop over

Attachments: Regression File for Working in Old Excel 2010.xlsx
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California Dealership Name Repair Dealership Code QTY Vehicles Sold 2011-2013 Vehicle Incident Rate City Name State Zip Code June 28 High June 29 High June 30 High July 1 High July 2 High July 3 High July 4 High July 5 High July 6 High July 7 High Avg 10 Days Avg 7 Days (28-4) 3-Day Average June 2013 High June 2013 Low June High Temperature Normals July 2013 High July 2013 Low July High Temperature Normals Average Vehicles Per Household DNI Annual Average KWh/M^2/day June DNI Annual Average KWh/M^2/Day June DNI Annual Average KWh/M^2/Day GHI Annual Average KWh/M^2/day Median Household Income Average House Value People Per Household College Degree and Above

ADVANTAGE FORD LINCOLN 2677 2 187 1.07% Duarte CA 91010 97 99 98 94 90 88 86 85 85 89 91.10 93.14 98.00 99.00 57.00 94.00 61.00 2.40 5.94 5.99 6.91 5.27 59743 395300 3.2 31.30%

ANTELOPE VALLEY FORD LINCOLN 5426 5 184 2.72% Lancaster CA 93534 108 111 115 104 105 106 106 101 99 103 105.80 105.80 111.33 115.00 55.00 91.00 106.00 60.00 98.00 1.90 7.80 8.91 9.92 5.83 36743 183900 2.74 22.30%

AUBURN FORD 7874 1 84 1.19% Auburn CA 95603 99 102 102 102 102 102 104 90 90 91 98.40 98.40 101.00 106.00 48.00 85.00 104.00 54.00 92.00 2.40 5.86 7.55 8.76 5.03 57873 397700 2.33 34.90%

AUTONATION FORD TORRANCE 5524 1 317 0.32% Torrance CA 90505 84 81 90 84 82 79 77 80 79 75 81.10 81.10 85.00 90.00 57.00 74.00 84.00 58.00 77.00 2.30 5.27 5.54 5.67 5.17 80405 716800 2.55 57.40%

AUTONATION FORD VALENCIA 1864 2 #N/A #N/A Valencia CA 91355 96 105 106 96 98 90 94 85 92 95 95.70 95.70 102.33 106.00 56.00 101.00 60.00 2.30 6.66 7.47 8.24 5.52 88744 461400 2.51 49.60%

BIG VALLEY FORD LINCOLN 7742 2 428 0.47% Stockton CA 95212 102 106 107 107 105 103 104 88 91 95 100.80 100.80 105.00 107.00 50.00 88.00 107.00 55.00 92.00 2.50 5.74 7.56 8.55 5.10 60366 276400 3.7 29.60%

BOB WONDRIES FORD 5520 1 288 0.35% Alhambra CA 91801 93 96 93 96 85 84 87 82 85 83 88.40 88.40 94.00 96.00 59.00 80.00 96.00 59.00 85.00 2.00 5.81 6.02 6.71 5.27 52968 487100 2.71 40.10%

CENTRAL FORD 2 2 232 0.86% South Gate CA 90280 87 90 94 92 83 83 82 80 81 77 84.90 84.90 90.33 94.00 59.00 78.00 92.00 61.00 83.00 2.20 5.55 5.78 6.23 5.25 41851 339900 4.05 11.60%

CERRITOS FORD LINCOLN 5401 2 297 0.67% Cerritos CA 90703 94 94 93 97 84 86 85 84 84 89 89.00 89.00 93.67 94.00 63.00 78.00 97.00 63.00 83.00 2.80 5.43 5.70 6.02 5.22 87156 619000 3.16 56.60%

CHINO HILLS FORD 7927 1 211 0.47% Chino CA 91710 101 105 104 100 97 94 96 89 90 93 96.90 96.90 103.33 105.00 57.00 86.00 100.00 59.00 92.00 2.60 5.89 6.27 6.99 5.33 71379 174300 3.43 28.90%

CROWN FORD 602 2 231 0.87% Redding CA 96001 108 108 110 110 116 113 109 100 97 100 107.10 107.10 108.67 111.00 52.00 90.00 116.00 56.00 98.00 2.30 6.12 7.37 8.66 4.86 46338 129400 2.41 35.80%

EASTERN SIERRA MOTORS 5430 1 23 4.35% Bishop CA 93514 101 104 105 101 99 106 101 100 99 99 101.50 101.50 103.33 105.00 45.00 81.00 106.00 54.00 89.00 2.40 7.68 9.15 9.95 5.44 53429 335900 2.31 30.50%

ED WITTMEIER FORD LINCOLN 7750 1 58 1.72% Chico CA 95928 101 107 104 106 102 107 111 90 91 94 101.30 101.30 104.00 110.00 51.00 89.00 111.00 53.00 94.00 2.30 5.95 7.59 8.56 4.99 43500 142300 2.43 43.90%

EL CAJON FORD 5458 1 408 0.25% El Cajon CA 92021 94 96 88 91 77 93 88 82 80 84 87.30 87.30 92.67 96.00 57.00 82.00 93.00 60.00 87.00 2.20 6.37 6.70 7.31 5.45 50481 338400 2.82 24.50%

EL CENTRO MOTORS 5591 24 179 13.41% El Centro CA 92243 115 119 112 111 111 114 110 107 107 112 111.80 111.80 115.33 119.00 63.00 103.00 114.00 75.00 107.00 2.20 7.44 8.81 9.22 5.85 42268 179500 3.18 24.40%

FAIRVIEW FORD 7852 2 238 0.84% San Bernardino CA 92410 101 106 107 99 98 97 97 92 92 96 98.50 98.50 104.67 107.00 58.00 90.00 101.00 60.00 96.00 1.80 6.55 7.13 8.08 5.47 28495 85600 3.79 9.30%

FIESTA FORD, INC. 5439 69 428 16.12% Indio CA 92203 118 121 109 110 106 112 107 103 106 112 110.40 110.40 116.00 121.00 70.00 103.00 114.00 81.00 107.00 2.10 7.69 8.88 9.46 5.86 71965 314900 2.77 38.00%

FOLSOM LAKE FORD, INC. 7727 1 359 0.28% Folsom CA 95630 102 106 104 104 102 104 108 84 86 93 99.30 99.30 104.00 108.00 46.00 88.00 108.00 48.00 93.00 2.40 5.77 7.57 8.62 5.04 95925 432200 2.62 53.00%

FORD LINCOLN FAIRFIELD 2656 2 306 0.65% Fairfield CA 94534 102 106 102 91 89 90 88 73 75 78 89.40 89.40 103.33 93.00 51.00 91.00 54.00 2.70 5.54 7.21 7.96 5.00 95427 429400 2.88 48.80%

FORD OF MONTEBELLO 3250 2 430 0.47% Montebello CA 90640 93 96 93 96 85 84 87 82 85 83 88.40 88.40 94.00 96.00 59.00 80.00 96.00 59.00 85.00 2.10 5.67 5.88 6.54 5.26 50406 437300 3.27 23.20%

FORD OF UPLAND 8393 1 81 1.23% Upland CA 91786 95 97 98 94 91 88 89 84 85 90 91.10 91.10 96.67 98.00 55.00 95.00 58.00 2.00 6.11 6.31 7.24 5.34 53679 172500 2.79 31.50%

FRITTS FORD 5557 5 414 1.21% Riverside CA 92504 101 105 103 99 96 96 97 90 93 95 97.50 97.50 103.00 105.00 57.00 87.00 99.00 59.00 94.00 2.30 6.28 6.88 7.54 5.47 56141 285500 3.14 24.80%

FRONTIER FORD 7891 1 261 0.38% Santa Clara CA 95051 89 92 82 87 86 86 84 75 75 77 83.30 83.30 87.67 92.00 52.00 78.00 87.00 55.00 80.00 2.30 5.77 7.09 8.05 5.11 100375 402000 2.68 61.80%

FUTURE FORD 7884 1 656 0.15% Roseville CA 95661 102 104 106 104 104 104 108 86 88 93 99.90 99.90 104.00 106.00 52.00 88.00 108.00 55.00 93.00 2.40 5.75 7.58 8.60 5.04 69745 383200 2.51 48.00%

FUTURE FORD LINCOLN 7749 2 251 0.80% Concord CA 94520 103 104 99 101 10 100 101 75 81 87 86.10 86.10 102.00 104.00 52.00 83.00 102.00 52.00 87.00 1.90 5.49 7.03 7.79 5.03 48116 268800 2.95 24.60%

FUTURE FORD OF CLOVIS 7777 2 172 1.16% Clovis CA 93612 105 108 109 108 108 108 108 103 102 104 106.30 106.30 107.33 109.00 59.00 92.00 109.00 61.00 98.00 1.90 5.94 7.99 8.80 5.25 39537 96300 2.59 25.405

GALPIN FORD 5536 19 1876 1.01% Van Nuys CA 91343 99 103 102 98 93 94 93 88 91 93 95.40 95.40 101.33 103.00 58.00 83.00 102.00 59.00 90.00 2.00 6.18 6.71 7.31 5.39 49509 425700 3.02 28.50%

GEWEKE FORD 7704 1 164 0.61% Yuba City CA 95991 106 109 109 109 108 107 111 92 93 97 104.10 104.10 108.00 110.00 52.00 91.00 111.00 53.00 97.00 2.20 5.70 7.56 8.50 5.02 41905 110500 2.9 24.90%

GOSCH FORD 5418 4 192 2.08% Hemet CA 92545 105 107 106 98 100 98 98 95 96 100 100.30 100.30 106.00 107.00 50.00 92.00 105.00 58.00 99.00 1.80 6.72 7.43 8.26 5.54 40609 107800 2.57 21.50%

GRIDLEY COUNTRY FORD, INC. 7773 2 10 20.00% Gridley CA 95948 106 109 109 109 108 107 111 92 93 97 104.10 104.10 108.00 110.00 52.00 91.00 111.00 53.00 97.00 2.30 5.78 7.56 8.48 5.00 42278 95000 2.93 20.90%

HEMBORG FORD 5395 1 251 0.40% Norco CA 92860 102 102 97 95 91 91 92 86 88 91 93.50 93.50 100.33 102.00 55.00 87.00 96.00 60.00 92.00 2.70 5.86 6.32 6.97 5.36 81946 462800 3.23 25.40%

HERITAGE FORD 7941 1 142 0.70% Modesto CA 95350 105 107 106 106 106 104 108 93 92 95 102.20 102.20 106.00 107.00 54.00 90.00 108.00 56.00 95.00 2.10 5.86 7.69 8.62 5.16 42706 120900 2.6 24.60%

HERTZ RAC-SOUTH SAN FRANCISCO 45244 1 #N/A #N/A South San Francisco CA 94080 82 84 71 79 82 80 77 65 72 72 76.40 76.40 79.00 84.00 50.00 71.00 82.00 52.00 72.00 2.40 4.32 5.45 5.62 4.53 73927 627500 3.01 40.90%

HOMER HELLER FORD 5438 2 343 0.58% Escondido CA 92029 87 88 84 87 76 79 80 78 77 78 81.40 81.40 86.33 88.00 55.00 76.00 87.00 54.00 80.00 2.40 5.75 6.03 6.57 5.27 73989 546400 2.67 49.60%

HUNTINGTON BEACH FORD 5547 1 370 0.27% Huntington Beach CA 92648 77 79 79 80 76 74 74 74 74 75 76.20 76.20 78.33 79.00 60.00 81.00 60.00 2.30 5.12 5.42 5.53 5.14 84477 824800 2.31 55.30%

JIM BURKE FORD 5471 9 244 3.69% Bakersfield CA 93301 102 106 106 104 110 106 108 105 100 104 105.10 105.10 104.67 107.00 56.00 91.00 110.00 64.00 97.00 1.70 6.00 7.96 8.70 5.38 29910 192300 2.37 20.70%

JIM CHARLON FORD, INC. 5400 3 31 9.68% Ridgecrest CA 93555 111 113 116 114 114 114 111 109 105 106 111.30 111.30 113.33 116.00 54.00 97.00 114.00 65.00 103.00 2.40 8.42 9.73 10.81 5.88 62129 190500 2.53 39.30%

JIM VREELAND FORD 5409 1 52 1.92% Buellton CA 93427 81 86 81 83 93 78 79 73 72 74 80.00 80.00 82.67 87.00 48.00 70.00 93.00 53.00 73.00 2.40 6.49 7.56 7.71 5.45 69069 529500 2.73 32.90%

KEARNY PEARSON FORD 5389 1 510 0.20% San Diego CA 92111 88 87 82 88 77 86 80 77 78 79 82.20 82.20 85.67 88.00 59.00 74.00 88.00 61.00 79.00 2.10 5.80 5.57 6.03 5.28 55649 423600 2.7 39.70%

KELLER FORD LINCOLN 5372 1 118 0.85% Hanford CA 93230 103 107 108 103 111 103 107 105 100 103 105.00 105.00 106.00 108.00 51.00 91.00 111.00 58.00 96.00 2.20 5.95 8.04 8.69 5.30 54274 217800 3.05 23.20%

KEMP FORD 5417 1 82 1.22% Westlake Village CA 91362 88 89 91 86 81 81 79 80 79 79 83.30 83.30 89.33 91.00 58.00 80.00 86.00 59.00 85.00 2.50 6.36 6.99 7.51 5.42 55997 690700 2.65 61.40%

KEN GRODY FORD 7946 2 345 0.58% Buena Park CA 90621 94 94 93 97 84 86 85 84 84 89 89.00 89.00 93.67 94.00 63.00 78.00 97.00 63.00 83.00 2.30 5.50 5.73 6.11 5.24 52643 455700 3.38 36.10%

KEN GRODY FORD - CARLSBAD 5512 2 361 0.55% Carlsbad CA 92008 78 78 80 82 74 75 75 74 73 74 76.30 76.30 78.67 80.00 60.00 70.00 82.00 62.00 73.00 2.20 5.30 5.01 5.34 5.10 63445 648400 2.33 51.50%

KIEFFE & SONS FORD 5503 1 38 2.63% Mojave CA 93501 108 111 115 104 105 106 106 101 99 103 105.80 105.80 111.33 115.00 55.00 91.00 106.00 60.00 98.00 2.20 8.07 9.37 10.53 5.82 31622 102600 2.72 11.70%

LAKE ELSINORE FORD 6787 2 236 0.85% Lake elsinore CA 92530 96 98 94 93 88 89 89 85 86 89 90.70 90.70 96.00 98.00 54.00 91.00 95.00 59.00 98.00 2.40 6.21 6.86 7.67 5.40 51867 227000 3.39 14.90%

LARRY GREEN FORD 9159 2 32 6.25% Blythe CA 92225 120 119 115 115 112 116 110 104 109 114 113.40 113.40 118.00 120.00 72.00 105.00 116.00 75.00 108.00 2.10 7.69 9.05 9.59 5.83 43873 90200 2.86 14.50%

LITHIA FORD LINCOLN OF FRESNO 2811 2 204 0.98% Fresno CA 93710 105 108 109 108 108 108 108 103 102 104 106.30 106.30 107.33 109.00 59.00 92.00 109.00 61.00 98.00 2.10 5.83 7.86 8.60 5.22 42925 111700 2.59 33.30%

MOSSY FORD 5428 1 565 0.18% San Diego CA 92109 78 80 74 80 73 78 76 73 73 75 76.00 76.00 77.33 80.00 57.00 71.00 80.00 63.00 75.00 2.00 4.93 4.68 4.73 4.95 63935 707900 1.93 68.40%

PALM SPRINGS FORD-LINCOLN 5574 54 457 11.82% Cathedral City CA 92234 118 122 111 114 109 115 110 103 109 114 112.50 112.50 117.00 122.00 67.00 104.00 116.00 72.00 108.00 2.20 7.43 8.80 9.45 5.74 44763 125800 2.99 22.40%

PASO ROBLES FORD 5493 1 #N/A #N/A Paso Robles CA 93446 108 111 110 107 103 106 102 90 86 94 101.70 101.70 109.67 111.00 43.00 87.00 109.00 47.00 93.00 2.40 6.77 8.44 8.89 5.47 61815 395200 2.68 31.30%

PERRY FORD OF NATIONAL CITY 9149 1 527 0.19% National City CA 91950 78 80 74 80 73 78 76 73 73 75 76.00 76.00 77.33 80.00 57.00 71.00 80.00 63.00 75.00 2.00 5.75 5.56 5.99 5.28 39055 307400 3.44 19.80%

RACEWAY FORD 5485 3 125 2.40% Riverside CA 92507 101 101 102 96 96 95 95 91 90 95 96.20 96.20 101.33 102.00 57.00 98.00 61.00 2.00 6.46 7.03 7.89 5.48 41594 280400 2.88 32.40%

REDLANDS FORD 9169 6 153 3.92% Redlands CA 92374 100 102 105 96 96 94 95 91 90 96 96.50 96.50 102.33 105.00 54.00 88.00 101.00 61.00 95.00 2.30 6.78 7.43 8.42 5.49 63600 138100 2.98 35.90%

ROBINSON FORD SALES, INC. 5406 11 57 19.30% Calexico CA 92231 115 115 108 106 109 109 104 105 106 111 108.80 108.80 112.67 115.00 66.00 118.00 75.00 2.30 7.45 8.87 9.26 5.86 36947 172700 3.8 20.60%

SANTA MARGARITA FORD 1597 1 152 0.66% Rancho Santa Margarita CA 92688 76 76 77 78 73 75 73 74 73 74 74.90 74.90 76.33 77.00 58.00 75.00 78.00 60.00 79.00 2.40 5.64 5.74 6.14 5.24 98005 533100 2.82 55.70%

SIMI VALLEY FORD 7022 4 177 2.26% Simi Valley CA 93065 96 98 100 100 90 88 91 85 86 90 92.40 92.40 98.00 100.00 61.00 100.00 61.00 2.60 6.42 7.01 7.53 5.43 91215 241900 3.07 41.80%

SOUTAR'S 5548 2 30 6.67% Barstow CA 92311 113 114 116 114 113 113 114 112 108 110 112.70 112.70 114.33 116.00 63.00 98.00 114.00 69.00 104.00 2.10 8.21 9.57 10.52 5.87 48614 77900 2.8 21.30%

SUNLAND FORD 5497 2 148 1.35% Victorville CA 92392 104 107 109 101 99 104 101 96 96 101 101.80 101.80 106.67 109.00 50.00 94.00 104.00 60.00 99.00 2.50 8.13 9.36 10.34 5.92 59138 175200 3.52 24.20%

SUNRISE FORD 5539 5 916 0.55% Fontana CA 92335 102 101 102 95 96 92 93 90 88 93 95.20 95.20 101.67 102.00 55.00 98.00 60.00 2.20 6.24 6.74 7.68 5.40 43946 108800 4.18 11.70%

SUNRISE FORD OF NORTH HOLLYWOO 5453 3 868 0.35% North Hollywood CA 91601 97 101 100 100 92 91 91 85 88 89 93.40 93.40 99.33 101.00 61.00 81.00 100.00 61.00 86.00 1.70 6.02 6.52 7.02 5.38 48889 499700 2.32 44.20%

SUPER FORD 6923 3 251 1.20% City of Industry CA 91748 93 96 93 94 90 88 86 85 85 89 89.90 89.90 94.00 96.00 59.00 80.00 96.00 59.00 85.00 2.20 5.81 5.92 6.70 5.26 45496 370900 4.13 16.90%

SWANSON-FAHRNEY FORD SALES 7734 1 50 2.00% Selma CA 93662 103 107 108 103 111 103 107 105 100 103 105.00 105.00 106.00 108.00 51.00 91.00 111.00 58.00 96.00 2.30 5.97 8.07 8.83 5.28 42326 98100 3.58 18.00%

THEODORE ROBINS, INC. 5508 1 198 0.51% Costa Mesa CA 92627 71 72 70 73 73 69 70 71 71 71 71.10 71.10 71.00 72.00 60.00 68.00 74.00 61.00 71.00 2.20 5.09 5.30 5.44 5.14 61136 680441 2.67 34.70%

TRACY FORD 8387 1 247 0.40% Tracy CA 95304 104 106 105 104 106 102 107 90 90 94 100.80 100.80 105.00 108.00 50.00 88.00 107.00 53.00 93.00 2.60 5.98 7.61 8.58 5.16 78904 420300 3.16 26.60%

VILLA FORD 5559 2 205 0.98% Orange CA 92865 90 96 92 96 96 86 82 83 84 86 89.10 89.10 92.67 96.00 55.00 81.00 96.00 55.00 87.00 2.40 5.52 5.71 6.24 5.23 80297 477700 3.08 43.10%

VISTA FORD LINCOLN 7923 3 250 1.20% Woodland Hills CA 91364 99 103 102 98 93 94 93 88 91 93 95.40 95.40 101.33 103.00 58.00 83.00 102.00 59.00 90.00 2.40 6.31 6.97 7.41 5.43 94495 719600 2.47 57.90%

WILL TIESIERA FORD, INC. 7947 1 106 0.94% Tulare CA 93274 100 106 104 99 106 99 103 102 102 100 102.10 102.10 103.33 107.00 55.00 89.00 106.00 64.00 94.00 2.30 5.93 7.97 8.69 5.30 44951 95000 3.36 19.60%

YUCCA VALLEY FORD CENTER 3072 4 78 5.13% Yucca Valley CA 92284 92 98 91 81 91 86 92 89 78 81 87.90 87.90 93.67 98.00 44.00 80.00 95.00 49.00 86.00 2.20 8.39 9.93 10.62 5.92 42672 79300 2.47 25.50%
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Zip Code 2011 2012 2013 2014 Total 2011-2014

90004 11 6 0 0 17

90025 79 30 77 50 236

90045 57 38 67 45 207

90250 78 88 145 105 416

90280 61 66 61 44 232

90404 94 87 77 35 293

90505 84 63 88 82 317

90621 106 64 91 84 345

90640 100 89 171 70 430

90703 69 60 92 76 297

90807 31 19 14 20 84

90815 40 29 49 39 157

91010 72 38 35 42 187

91204 140 118 107 48 413

91343 457 540 499 380 1876

91362 27 17 19 19 82

91364 79 58 66 47 250

91601 267 202 201 198 868

91710 41 43 70 57 211

91740 11 6 14 25 56

91744 11 30 63 84 188

91748 74 72 66 39 251

91761 63 76 94 23 256

91786 16 9 29 27 81

91791 2 1 0 0 3

91801 51 68 92 77 288

91911 104 99 120 70 393

91942 151 103 185 178 617

91950 123 123 172 109 527

92008 84 58 115 104 361

92021 70 87 140 111 408

92024 52 21 31 29 133

92029 52 46 128 117 343

92064 55 55 79 64 253

92083 120 92 143 101 456

92109 134 134 185 112 565

92111 118 92 164 136 510

92203 94 80 138 116 428

92225 4 4 11 13 32

92231 16 8 18 15 57

92234 112 104 128 113 457

92243 40 32 55 52 179

92284 18 6 25 29 78

92311 11 9 4 6 30

92335 228 228 250 210 916

92374 35 29 46 43 153

92392 34 22 29 63 148

92410 41 40 50 107 238

92504 91 88 139 96 414

92507 9 22 32 62 125

92530 62 48 70 56 236

92545 35 38 54 65 192

92591 29 31 77 107 244

92618 0 0 0 2 2
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92627 74 52 35 37 198

92648 82 61 108 119 370

92675 50 28 29 23 130

92688 58 40 31 23 152

92782 51 24 34 34 143

92801 6 0 0 0 6

92860 64 57 75 55 251

92865 101 42 33 29 205

92867 33 26 37 64 160

92870 38 21 31 21 111

93003 30 6 7 19 62

93036 57 39 40 36 172

93065 59 31 40 47 177

93105 31 17 25 15 88

93221 4 5 13 10 32

93230 36 29 34 19 118

93257 4 6 13 12 35

93263 1 0 0 0 1

93274 26 35 26 19 106

93292 13 16 21 20 70

93301 54 45 58 87 244

93405 37 48 71 41 197

93420 13 21 15 11 60

93427 15 15 13 9 52

93454 67 50 49 40 206

93501 14 6 13 5 38

93514 6 6 7 4 23

93534 58 44 44 38 184

93555 10 4 11 6 31

93612 57 29 52 34 172

93622 1 1 1 3

93635 5 8 2 15

93637 10 10 15 18 53

93662 12 13 17 8 50

93710 44 30 69 61 204

93907 24 25 36 22 107

93955 39 30 46 22 137

94014 157 106 144 144 551

94019 9 15 14 10 48

94063 43 29 32 30 134

94087 1453 1430 665 2016 5564

94109 81 0 0 0 81

94401 3 5 21 14 43

94513 22 15 27 18 82

94520 65 64 76 46 251

94534 86 73 85 62 306

94551 83 62 81 51 277

94559 15 24 12 20 71

94560 83 68 100 55 306

94565 25 17 62 66 170

94571 2 2 5 1 10

94574 5 3 9 12 29

94577 92 88 85 106 371

94596 105 69 61 40 275

94706 32 29 27 25 113
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94806 53 37 47 49 186

94945 60 32 34 40 166

94952 44 49 50 51 194

95023 10 12 9 2 33

95037 51 40 78 63 232

95051 61 46 59 95 261

95076 1543 1735 1194 3018 7490

95136 83 81 91 87 342

95212 86 84 153 105 428

95304 59 73 62 53 247

95320 15 7 6 4 32

95336 29 36 41 36 142

95340 31 27 44 33 135

95350 25 20 48 49 142

95361 8 5 6 7 26

95363 11 16 18 17 62

95370 1 1 15 11 28

95382 24 29 31 62 146

95407 83 65 64 25 237

95448 13 3 10 5 31

95453 6 2 0 0 8

95482 12 11 8 1 32

95503 10 23 19 9 61

95540 1 0 0 0 1

95603 23 16 27 18 84

95620 33 33 32 27 125

95630 88 61 115 95 359

95661 127 164 205 160 656

95695 9 6 5 6 26

95757 70 113 112 77 372

95811 32 18 17 27 94

95825 27 17 20 12 76

95841 83 77 143 128 431

95928 21 18 8 11 58

95932 9 7 1 5 22

95948 2 1 3 4 10

95965 12 10 8 6 36

95991 32 43 46 43 164

96001 38 24 81 88 231

96021 22 13 32 27 94

96097 5 4 5 5 19

96130 10 8 7 14 39
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SUMMARY OUTPUT

Regression Statistics

Multiple R 0.633302473

R Square 0.401072023

Adjusted R Square 0.313955226

Standard Error 0.0365568
Observations 64

ANOVA

df SS MS F Significance F

Regression 8 0.049220589 0.006152574 4.603842637 0.000244292

Residual 55 0.07350198 0.0013364
Total 63 0.122722568

Coefficients Standard Error t Stat P-value Lower 95% Upper 95% Lower 95.0% Upper 95.0%

Intercept -0.541787215 0.133481068 -4.058906792 0.000157275 -0.809289253 -0.274285176 -0.809289253 -0.274285176

X Variable 1 -0.000909352 0.0024011 -0.378723142 0.706351521 -0.005721264 0.00390256 -0.005721264 0.00390256

X Variable 2 -0.00057951 0.002790451 -0.207675894 0.836249112 -0.006171699 0.00501268 -0.006171699 0.00501268

X Variable 3 0.003227212 0.001646536 1.960001322 0.055069967 -7.25191E-05 0.006526944 -7.25191E-05 0.006526944

X Variable 4 0.006022616 0.022290752 0.270184505 0.788029568 -0.038649049 0.05069428 -0.038649049 0.05069428

X Variable 5 0.070757931 0.021372419 3.310712304 0.001647452 0.027926646 0.113589217 0.027926646 0.113589217

X Variable 6 1.79114E-08 3.83238E-08 0.46737031 0.642081426 -5.88913E-08 9.47141E-08 -5.88913E-08 9.47141E-08

X Variable 7 -0.00124537 0.011109594 -0.11209859 0.911153361 -0.023509494 0.021018754 -0.023509494 0.021018754
X Variable 8 -0.000709984 0.00151906 -0.467383701 0.642071908 -0.003754248 0.00233428 -0.003754248 0.00233428
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California Dealership Name Repair Dealership Code QTY Vehicles Sold 2011-2013 Vehicle Incident Rate City Name State Zip Code 3-Day Average June 2013 High July 2013 High Average Vehicles Per Household GHI Annual Average KWh/M^2/day Average House Value People Per Household College Degree and Above

ADVANTAGE FORD LINCOLN 2677 2 187 1.07% Duarte CA 91010 98.00 99.00 94.00 2.40 5.27 395300 3.2 31.30%

ANTELOPE VALLEY FORD LINCOLN 5426 5 184 2.72% Lancaster CA 93534 111.33 115.00 106.00 1.90 5.83 183900 2.74 22.30%

AUBURN FORD 7874 1 84 1.19% Auburn CA 95603 101.00 106.00 104.00 2.40 5.03 397700 2.33 34.90%

AUTONATION FORD TORRANCE 5524 1 317 0.32% Torrance CA 90505 85.00 90.00 84.00 2.30 5.17 716800 2.55 57.40%

BIG VALLEY FORD LINCOLN 7742 2 428 0.47% Stockton CA 95212 105.00 107.00 107.00 2.50 5.10 276400 3.7 29.60%

BOB WONDRIES FORD 5520 1 288 0.35% Alhambra CA 91801 94.00 96.00 96.00 2.00 5.27 487100 2.71 40.10%

CENTRAL FORD 2 2 232 0.86% South Gate CA 90280 90.33 94.00 92.00 2.20 5.25 339900 4.05 11.60%

CERRITOS FORD LINCOLN 5401 2 297 0.67% Cerritos CA 90703 93.67 94.00 97.00 2.80 5.22 619000 3.16 56.60%

CHINO HILLS FORD 7927 1 211 0.47% Chino CA 91710 103.33 105.00 100.00 2.60 5.33 174300 3.43 28.90%

CROWN FORD 602 2 231 0.87% Redding CA 96001 108.67 111.00 116.00 2.30 4.86 129400 2.41 35.80%

ED WITTMEIER FORD LINCOLN 7750 1 58 1.72% Chico CA 95928 104.00 110.00 111.00 2.30 4.99 142300 2.43 43.90%

EL CAJON FORD 5458 1 408 0.25% El Cajon CA 92021 92.67 96.00 93.00 2.20 5.45 338400 2.82 24.50%

EL CENTRO MOTORS 5591 24 179 13.41% El Centro CA 92243 115.33 119.00 114.00 2.20 5.85 179500 3.18 24.40%

FAIRVIEW FORD 7852 2 238 0.84% San Bernardino CA 92410 104.67 107.00 101.00 1.80 5.47 85600 3.79 9.30%

FIESTA FORD, INC. 5439 69 428 16.12% Indio CA 92203 116.00 121.00 114.00 2.10 5.86 314900 2.77 38.00%

FOLSOM LAKE FORD, INC. 7727 1 359 0.28% Folsom CA 95630 104.00 108.00 108.00 2.40 5.04 432200 2.62 53.00%

FORD LINCOLN FAIRFIELD 2656 2 306 0.65% Fairfield CA 94534 103.33 93.00 91.00 2.70 5.00 429400 2.88 48.80%

FORD OF MONTEBELLO 3250 2 430 0.47% Montebello CA 90640 94.00 96.00 96.00 2.10 5.26 437300 3.27 23.20%

FORD OF UPLAND 8393 1 81 1.23% Upland CA 91786 96.67 98.00 95.00 2.00 5.34 172500 2.79 31.50%

FRITTS FORD 5557 5 414 1.21% Riverside CA 92504 103.00 105.00 99.00 2.30 5.47 285500 3.14 24.80%

FRONTIER FORD 7891 1 261 0.38% Santa Clara CA 95051 87.67 92.00 87.00 2.30 5.11 402000 2.68 61.80%

FUTURE FORD 7884 1 656 0.15% Roseville CA 95661 104.00 106.00 108.00 2.40 5.04 383200 2.51 48.00%

FUTURE FORD LINCOLN 7749 2 251 0.80% Concord CA 94520 102.00 104.00 102.00 1.90 5.03 268800 2.95 24.60%

FUTURE FORD OF CLOVIS 7777 2 172 1.16% Clovis CA 93612 107.33 109.00 109.00 1.90 5.25 96300 2.59 25.405

GALPIN FORD 5536 19 1876 1.01% Van Nuys CA 91343 101.33 103.00 102.00 2.00 5.39 425700 3.02 28.50%

GEWEKE FORD 7704 1 164 0.61% Yuba City CA 95991 108.00 110.00 111.00 2.20 5.02 110500 2.9 24.90%

GOSCH FORD 5418 4 192 2.08% Hemet CA 92545 106.00 107.00 105.00 1.80 5.54 107800 2.57 21.50%

GRIDLEY COUNTRY FORD, INC. 7773 2 10 20.00% Gridley CA 95948 108.00 110.00 111.00 2.30 5.00 95000 2.93 20.90%

HEMBORG FORD 5395 1 251 0.40% Norco CA 92860 100.33 102.00 96.00 2.70 5.36 462800 3.23 25.40%

HERITAGE FORD 7941 1 142 0.70% Modesto CA 95350 106.00 107.00 108.00 2.10 5.16 120900 2.6 24.60%

HOMER HELLER FORD 5438 2 343 0.58% Escondido CA 92029 86.33 88.00 87.00 2.40 5.27 546400 2.67 49.60%

HUNTINGTON BEACH FORD 5547 1 370 0.27% Huntington Beach CA 92648 78.33 79.00 81.00 2.30 5.14 824800 2.31 55.30%

JIM BURKE FORD 5471 9 244 3.69% Bakersfield CA 93301 104.67 107.00 110.00 1.70 5.38 192300 2.37 20.70%

JIM CHARLON FORD, INC. 5400 3 31 9.68% Ridgecrest CA 93555 113.33 116.00 114.00 2.40 5.88 190500 2.53 39.30%

JIM VREELAND FORD 5409 1 52 1.92% Buellton CA 93427 82.67 87.00 93.00 2.40 5.45 529500 2.73 32.90%

KEARNY PEARSON FORD 5389 1 510 0.20% San Diego CA 92111 85.67 88.00 88.00 2.10 5.28 423600 2.7 39.70%

KELLER FORD LINCOLN 5372 1 118 0.85% Hanford CA 93230 106.00 108.00 111.00 2.20 5.30 217800 3.05 23.20%

KEMP FORD 5417 1 82 1.22% Westlake Village CA 91362 89.33 91.00 86.00 2.50 5.42 690700 2.65 61.40%

KEN GRODY FORD 7946 2 345 0.58% Buena Park CA 90621 93.67 94.00 97.00 2.30 5.24 455700 3.38 36.10%

KEN GRODY FORD - CARLSBAD 5512 2 361 0.55% Carlsbad CA 92008 78.67 80.00 82.00 2.20 5.10 648400 2.33 51.50%

KIEFFE & SONS FORD 5503 1 38 2.63% Mojave CA 93501 111.33 115.00 106.00 2.20 5.82 102600 2.72 11.70%

LAKE ELSINORE FORD 6787 2 236 0.85% Lake elsinore CA 92530 96.00 98.00 95.00 2.40 5.40 227000 3.39 14.90%

LARRY GREEN FORD 9159 2 32 6.25% Blythe CA 92225 118.00 120.00 116.00 2.10 5.83 90200 2.86 14.50%

LITHIA FORD LINCOLN OF FRESNO 2811 2 204 0.98% Fresno CA 93710 107.33 109.00 109.00 2.10 5.22 111700 2.59 33.30%

MOSSY FORD 5428 1 565 0.18% San Diego CA 92109 77.33 80.00 80.00 2.00 4.95 707900 1.93 68.40%

PALM SPRINGS FORD-LINCOLN 5574 54 457 11.82% Cathedral City CA 92234 117.00 122.00 116.00 2.20 5.74 125800 2.99 22.40%

PERRY FORD OF NATIONAL CITY 9149 1 527 0.19% National City CA 91950 77.33 80.00 80.00 2.00 5.28 307400 3.44 19.80%

RACEWAY FORD 5485 3 125 2.40% Riverside CA 92507 101.33 102.00 98.00 2.00 5.48 280400 2.88 32.40%

REDLANDS FORD 9169 6 153 3.92% Redlands CA 92374 102.33 105.00 101.00 2.30 5.49 138100 2.98 35.90%

ROBINSON FORD SALES, INC. 5406 11 57 19.30% Calexico CA 92231 112.67 115.00 118.00 2.30 5.86 172700 3.8 20.60%

SANTA MARGARITA FORD 1597 1 152 0.66% Rancho Santa Margarita CA 92688 76.33 77.00 78.00 2.40 5.24 533100 2.82 55.70%

SIMI VALLEY FORD 7022 4 177 2.26% Simi Valley CA 93065 98.00 100.00 100.00 2.60 5.43 241900 3.07 41.80%

SOUTAR'S 5548 2 30 6.67% Barstow CA 92311 114.33 116.00 114.00 2.10 5.87 77900 2.8 21.30%

SUNLAND FORD 5497 2 148 1.35% Victorville CA 92392 106.67 109.00 104.00 2.50 5.92 175200 3.52 24.20%

SUNRISE FORD 5539 5 916 0.55% Fontana CA 92335 101.67 102.00 98.00 2.20 5.40 108800 4.18 11.70%

SUNRISE FORD OF NORTH HOLLYWOO 5453 3 868 0.35% North Hollywood CA 91601 99.33 101.00 100.00 1.70 5.38 499700 2.32 44.20%

SUPER FORD 6923 3 251 1.20% City of Industry CA 91748 94.00 96.00 96.00 2.20 5.26 370900 4.13 16.90%

SWANSON-FAHRNEY FORD SALES 7734 1 50 2.00% Selma CA 93662 106.00 108.00 111.00 2.30 5.28 98100 3.58 18.00%

THEODORE ROBINS, INC. 5508 1 198 0.51% Costa Mesa CA 92627 71.00 72.00 74.00 2.20 5.14 680441 2.67 34.70%

TRACY FORD 8387 1 247 0.40% Tracy CA 95304 105.00 108.00 107.00 2.60 5.16 420300 3.16 26.60%

VILLA FORD 5559 2 205 0.98% Orange CA 92865 92.67 96.00 96.00 2.40 5.23 477700 3.08 43.10%

VISTA FORD LINCOLN 7923 3 250 1.20% Woodland Hills CA 91364 101.33 103.00 102.00 2.40 5.43 719600 2.47 57.90%

WILL TIESIERA FORD, INC. 7947 1 106 0.94% Tulare CA 93274 103.33 107.00 106.00 2.30 5.30 95000 3.36 19.60%

YUCCA VALLEY FORD CENTER 3072 4 78 5.13% Yucca Valley CA 92284 93.67 98.00 95.00 2.20 5.92 79300 2.47 25.50%

PE14-028 001490



Too small sample total vehicles sold over 4 years (<30)

California Dealership Name Repair Dealership CodeQTYVehicles Sold 2011-2013Vehicle Incident RateCity Name State Zip Code June 28 HighJune 29 HighJune 30 High3-Day AverageJune 2013 HighJune 2013 LowJune High Temperature NormalsJuly 2013 HighJuly 2013 LowJuly High Temperature NormalsAverage Vehicles Per HouseholdDNI Annual Average KWh/M^2/dayJune DNI Annual Average KWh/M^2/DayJune DNI Annual Average KWh/M^2/DayGHI Annual Average KWh/M^2/dayMedian Household IncomeAverage House ValuePeople Per HouseholdCollege Degree and Above

EASTERN SIERRA MOTORS5430 1 23 4.35% Bishop CA 93514 101 104 105 103.33 105.00 45.00 81.00 106.00 54.00 89.00 2.40 7.68 9.15 9.95 5.44 53429 335900 2.31 30.50%

GRIDLEY COUNTRY FORD, INC.7773 2 10 20.00% Gridley CA 95948 106 109 109 108.00 110.00 52.00 91.00 111.00 53.00 97.00 2.30 5.78 7.56 8.48 5.00 42278 95000 2.93 20.90%

Unable to match zip code with sales (possible no sales from repair location, e.g. Hertz)

AUTONATION FORD VALENCIA1864 2 #N/A #N/A Valencia CA 91355 96 105 106 102.33 106.00 56.00 101.00 60.00 2.30 6.66 7.47 8.24 5.52 88744 461400 2.51 49.60%

HERTZ RAC-SOUTH SAN FRANCISCO45244 1 #N/A #N/ASouth San FranciscoCA 94080 82 84 71 79.00 84.00 50.00 71.00 82.00 52.00 72.00 2.40 4.32 5.45 5.62 4.53 73927 627500 3.01 40.90%

PASO ROBLES FORD5493 1 #N/A #N/A Paso Robles CA 93446 108 111 110 109.67 111.00 43.00 87.00 109.00 47.00 93.00 2.40 6.77 8.44 8.89 5.47 61815 395200 2.68 31.30%

PE14-028 001491



SUMMARY OUTPUT

Regression Statistics

Multiple R 0.633194428

R Square 0.400935183

Adjusted R Square 0.326052081

Standard Error 0.036233068
Observations 64

ANOVA

df SS MS F Significance F

Regression 7 0.049203795 0.007029114 5.354147624 9.8905E-05

Residual 56 0.073518773 0.001312835
Total 63 0.122722568

Coefficients Standard Error t Stat P-value Lower 95% Upper 95% Lower 95.0% Upper 95.0%

Intercept -0.544667121 0.129825454 -4.195380075 9.81262E-05 -0.804738756 -0.284595486 -0.804738756 -0.284595486

X Variable 1 -0.000931873 0.002371492 -0.392947881 0.695849868 -0.005682542 0.003818796 -0.005682542 0.003818796

X Variable 2 -0.000555005 0.002757241 -0.20128996 0.841201218 -0.006078422 0.004968412 -0.006078422 0.004968412

X Variable 3 0.003241024 0.00162738 1.991559762 0.051305205 -1.90094E-05 0.006501057 -1.90094E-05 0.006501057

X Variable 4 0.005262636 0.021046715 0.250045473 0.803467213 -0.036899 0.047424272 -0.036899 0.047424272

X Variable 5 0.070523698 0.021081671 3.34526125 0.001472257 0.028292036 0.11275536 0.028292036 0.11275536

X Variable 6 1.95667E-08 3.50518E-08 0.558220924 0.578918643 -5.06506E-08 8.97839E-08 -5.06506E-08 8.97839E-08
X Variable 7 -0.000690822 0.001496045 -0.461765682 0.646038216 -0.003687761 0.002306116 -0.003687761 0.002306116

PE14-028 001492



California Dealership Name Repair Dealership Code QTY Vehicles Sold 2011-2013 Vehicle Incident Rate City Name State Zip Code 3-Day Average June 2013 High July 2013 High Average Vehicles Per Household GHI Annual Average KWh/M^2/day Average House Value College Degree and Above

ADVANTAGE FORD LINCOLN 2677 2 187 1.07% Duarte CA 91010 98.00 99.00 94.00 2.40 5.27 395300 31.30%

ANTELOPE VALLEY FORD LINCOLN 5426 5 184 2.72% Lancaster CA 93534 111.33 115.00 106.00 1.90 5.83 183900 22.30%

AUBURN FORD 7874 1 84 1.19% Auburn CA 95603 101.00 106.00 104.00 2.40 5.03 397700 34.90%

AUTONATION FORD TORRANCE 5524 1 317 0.32% Torrance CA 90505 85.00 90.00 84.00 2.30 5.17 716800 57.40%

BIG VALLEY FORD LINCOLN 7742 2 428 0.47% Stockton CA 95212 105.00 107.00 107.00 2.50 5.10 276400 29.60%

BOB WONDRIES FORD 5520 1 288 0.35% Alhambra CA 91801 94.00 96.00 96.00 2.00 5.27 487100 40.10%

CENTRAL FORD 2 2 232 0.86% South Gate CA 90280 90.33 94.00 92.00 2.20 5.25 339900 11.60%

CERRITOS FORD LINCOLN 5401 2 297 0.67% Cerritos CA 90703 93.67 94.00 97.00 2.80 5.22 619000 56.60%

CHINO HILLS FORD 7927 1 211 0.47% Chino CA 91710 103.33 105.00 100.00 2.60 5.33 174300 28.90%

CROWN FORD 602 2 231 0.87% Redding CA 96001 108.67 111.00 116.00 2.30 4.86 129400 35.80%

ED WITTMEIER FORD LINCOLN 7750 1 58 1.72% Chico CA 95928 104.00 110.00 111.00 2.30 4.99 142300 43.90%

EL CAJON FORD 5458 1 408 0.25% El Cajon CA 92021 92.67 96.00 93.00 2.20 5.45 338400 24.50%

EL CENTRO MOTORS 5591 24 179 13.41% El Centro CA 92243 115.33 119.00 114.00 2.20 5.85 179500 24.40%

FAIRVIEW FORD 7852 2 238 0.84% San Bernardino CA 92410 104.67 107.00 101.00 1.80 5.47 85600 9.30%

FIESTA FORD, INC. 5439 69 428 16.12% Indio CA 92203 116.00 121.00 114.00 2.10 5.86 314900 38.00%

FOLSOM LAKE FORD, INC. 7727 1 359 0.28% Folsom CA 95630 104.00 108.00 108.00 2.40 5.04 432200 53.00%

FORD LINCOLN FAIRFIELD 2656 2 306 0.65% Fairfield CA 94534 103.33 93.00 91.00 2.70 5.00 429400 48.80%

FORD OF MONTEBELLO 3250 2 430 0.47% Montebello CA 90640 94.00 96.00 96.00 2.10 5.26 437300 23.20%

FORD OF UPLAND 8393 1 81 1.23% Upland CA 91786 96.67 98.00 95.00 2.00 5.34 172500 31.50%

FRITTS FORD 5557 5 414 1.21% Riverside CA 92504 103.00 105.00 99.00 2.30 5.47 285500 24.80%

FRONTIER FORD 7891 1 261 0.38% Santa Clara CA 95051 87.67 92.00 87.00 2.30 5.11 402000 61.80%

FUTURE FORD 7884 1 656 0.15% Roseville CA 95661 104.00 106.00 108.00 2.40 5.04 383200 48.00%

FUTURE FORD LINCOLN 7749 2 251 0.80% Concord CA 94520 102.00 104.00 102.00 1.90 5.03 268800 24.60%

FUTURE FORD OF CLOVIS 7777 2 172 1.16% Clovis CA 93612 107.33 109.00 109.00 1.90 5.25 96300 25.405

GALPIN FORD 5536 19 1876 1.01% Van Nuys CA 91343 101.33 103.00 102.00 2.00 5.39 425700 28.50%

GEWEKE FORD 7704 1 164 0.61% Yuba City CA 95991 108.00 110.00 111.00 2.20 5.02 110500 24.90%

GOSCH FORD 5418 4 192 2.08% Hemet CA 92545 106.00 107.00 105.00 1.80 5.54 107800 21.50%

GRIDLEY COUNTRY FORD, INC. 7773 2 10 20.00% Gridley CA 95948 108.00 110.00 111.00 2.30 5.00 95000 20.90%

HEMBORG FORD 5395 1 251 0.40% Norco CA 92860 100.33 102.00 96.00 2.70 5.36 462800 25.40%

HERITAGE FORD 7941 1 142 0.70% Modesto CA 95350 106.00 107.00 108.00 2.10 5.16 120900 24.60%

HOMER HELLER FORD 5438 2 343 0.58% Escondido CA 92029 86.33 88.00 87.00 2.40 5.27 546400 49.60%

HUNTINGTON BEACH FORD 5547 1 370 0.27% Huntington Beach CA 92648 78.33 79.00 81.00 2.30 5.14 824800 55.30%

JIM BURKE FORD 5471 9 244 3.69% Bakersfield CA 93301 104.67 107.00 110.00 1.70 5.38 192300 20.70%

JIM CHARLON FORD, INC. 5400 3 31 9.68% Ridgecrest CA 93555 113.33 116.00 114.00 2.40 5.88 190500 39.30%

JIM VREELAND FORD 5409 1 52 1.92% Buellton CA 93427 82.67 87.00 93.00 2.40 5.45 529500 32.90%

KEARNY PEARSON FORD 5389 1 510 0.20% San Diego CA 92111 85.67 88.00 88.00 2.10 5.28 423600 39.70%

KELLER FORD LINCOLN 5372 1 118 0.85% Hanford CA 93230 106.00 108.00 111.00 2.20 5.30 217800 23.20%

KEMP FORD 5417 1 82 1.22% Westlake Village CA 91362 89.33 91.00 86.00 2.50 5.42 690700 61.40%

KEN GRODY FORD 7946 2 345 0.58% Buena Park CA 90621 93.67 94.00 97.00 2.30 5.24 455700 36.10%

KEN GRODY FORD - CARLSBAD 5512 2 361 0.55% Carlsbad CA 92008 78.67 80.00 82.00 2.20 5.10 648400 51.50%

KIEFFE & SONS FORD 5503 1 38 2.63% Mojave CA 93501 111.33 115.00 106.00 2.20 5.82 102600 11.70%

LAKE ELSINORE FORD 6787 2 236 0.85% Lake elsinore CA 92530 96.00 98.00 95.00 2.40 5.40 227000 14.90%

LARRY GREEN FORD 9159 2 32 6.25% Blythe CA 92225 118.00 120.00 116.00 2.10 5.83 90200 14.50%

LITHIA FORD LINCOLN OF FRESNO 2811 2 204 0.98% Fresno CA 93710 107.33 109.00 109.00 2.10 5.22 111700 33.30%

MOSSY FORD 5428 1 565 0.18% San Diego CA 92109 77.33 80.00 80.00 2.00 4.95 707900 68.40%

PALM SPRINGS FORD-LINCOLN 5574 54 457 11.82% Cathedral City CA 92234 117.00 122.00 116.00 2.20 5.74 125800 22.40%

PERRY FORD OF NATIONAL CITY 9149 1 527 0.19% National City CA 91950 77.33 80.00 80.00 2.00 5.28 307400 19.80%

RACEWAY FORD 5485 3 125 2.40% Riverside CA 92507 101.33 102.00 98.00 2.00 5.48 280400 32.40%

REDLANDS FORD 9169 6 153 3.92% Redlands CA 92374 102.33 105.00 101.00 2.30 5.49 138100 35.90%

ROBINSON FORD SALES, INC. 5406 11 57 19.30% Calexico CA 92231 112.67 115.00 118.00 2.30 5.86 172700 20.60%

SANTA MARGARITA FORD 1597 1 152 0.66% Rancho Santa Margarita CA 92688 76.33 77.00 78.00 2.40 5.24 533100 55.70%

SIMI VALLEY FORD 7022 4 177 2.26% Simi Valley CA 93065 98.00 100.00 100.00 2.60 5.43 241900 41.80%

SOUTAR'S 5548 2 30 6.67% Barstow CA 92311 114.33 116.00 114.00 2.10 5.87 77900 21.30%

SUNLAND FORD 5497 2 148 1.35% Victorville CA 92392 106.67 109.00 104.00 2.50 5.92 175200 24.20%

SUNRISE FORD 5539 5 916 0.55% Fontana CA 92335 101.67 102.00 98.00 2.20 5.40 108800 11.70%

SUNRISE FORD OF NORTH HOLLYWOO 5453 3 868 0.35% North Hollywood CA 91601 99.33 101.00 100.00 1.70 5.38 499700 44.20%

SUPER FORD 6923 3 251 1.20% City of Industry CA 91748 94.00 96.00 96.00 2.20 5.26 370900 16.90%

SWANSON-FAHRNEY FORD SALES 7734 1 50 2.00% Selma CA 93662 106.00 108.00 111.00 2.30 5.28 98100 18.00%

THEODORE ROBINS, INC. 5508 1 198 0.51% Costa Mesa CA 92627 71.00 72.00 74.00 2.20 5.14 680441 34.70%

TRACY FORD 8387 1 247 0.40% Tracy CA 95304 105.00 108.00 107.00 2.60 5.16 420300 26.60%

VILLA FORD 5559 2 205 0.98% Orange CA 92865 92.67 96.00 96.00 2.40 5.23 477700 43.10%

VISTA FORD LINCOLN 7923 3 250 1.20% Woodland Hills CA 91364 101.33 103.00 102.00 2.40 5.43 719600 57.90%

WILL TIESIERA FORD, INC. 7947 1 106 0.94% Tulare CA 93274 103.33 107.00 106.00 2.30 5.30 95000 19.60%

YUCCA VALLEY FORD CENTER 3072 4 78 5.13% Yucca Valley CA 92284 93.67 98.00 95.00 2.20 5.92 79300 25.50%

PE14-028 001493



SUMMARY OUTPUT

Regression Statistics

Multiple R 0.63285207

R Square 0.400501742

Adjusted R Square 0.337396662

Standard Error 0.035926818
Observations 64

ANOVA

df SS MS F Significance F

Regression 6 0.049150602 0.008191767 6.346584833 3.70846E-05

Residual 57 0.073571966 0.001290736
Total 63 0.122722568

Coefficients Standard Error t Stat P-value Lower 95% Upper 95% Lower 95.0% Upper 95.0%

Intercept -0.538508385 0.125102181 -4.30454834 6.65386E-05 -0.789021181 -0.287995589 -0.789021181 -0.287995589

X Variable 1 -0.00131212 0.00142157 -0.923007744 0.359893912 -0.004158764 0.001534524 -0.004158764 0.001534524

X Variable 2 0.003064989 0.001360826 2.25230087 0.028171452 0.000339982 0.005789995 0.000339982 0.005789995

X Variable 3 0.005731005 0.020740896 0.276314226 0.783306161 -0.035801922 0.047263931 -0.035801922 0.047263931

X Variable 4 0.068987152 0.019485026 3.540521388 0.000803412 0.02996906 0.108005244 0.02996906 0.108005244

X Variable 5 1.972E-08 3.47474E-08 0.567525294 0.572585962 -4.98604E-08 8.93004E-08 -4.98604E-08 8.93004E-08
X Variable 6 -0.000671525 0.001480352 -0.453625613 0.651820718 -0.003635878 0.002292828 -0.003635878 0.002292828

PE14-028 001494



California Dealership Name Repair Dealership Code QTY Vehicles Sold 2011-2013 Vehicle Incident Rate City Name State Zip Code 3-Day Average July 2013 High Average Vehicles Per Household GHI Annual Average KWh/M^2/day Average House Value College Degree and Above

ADVANTAGE FORD LINCOLN 2677 2 187 1.07% Duarte CA 91010 98.00 94.00 2.40 5.27 395300 31.30%

ANTELOPE VALLEY FORD LINCOLN 5426 5 184 2.72% Lancaster CA 93534 111.33 106.00 1.90 5.83 183900 22.30%

AUBURN FORD 7874 1 84 1.19% Auburn CA 95603 101.00 104.00 2.40 5.03 397700 34.90%

AUTONATION FORD TORRANCE 5524 1 317 0.32% Torrance CA 90505 85.00 84.00 2.30 5.17 716800 57.40%

BIG VALLEY FORD LINCOLN 7742 2 428 0.47% Stockton CA 95212 105.00 107.00 2.50 5.10 276400 29.60%

BOB WONDRIES FORD 5520 1 288 0.35% Alhambra CA 91801 94.00 96.00 2.00 5.27 487100 40.10%

CENTRAL FORD 2 2 232 0.86% South Gate CA 90280 90.33 92.00 2.20 5.25 339900 11.60%

CERRITOS FORD LINCOLN 5401 2 297 0.67% Cerritos CA 90703 93.67 97.00 2.80 5.22 619000 56.60%

CHINO HILLS FORD 7927 1 211 0.47% Chino CA 91710 103.33 100.00 2.60 5.33 174300 28.90%

CROWN FORD 602 2 231 0.87% Redding CA 96001 108.67 116.00 2.30 4.86 129400 35.80%

ED WITTMEIER FORD LINCOLN 7750 1 58 1.72% Chico CA 95928 104.00 111.00 2.30 4.99 142300 43.90%

EL CAJON FORD 5458 1 408 0.25% El Cajon CA 92021 92.67 93.00 2.20 5.45 338400 24.50%

EL CENTRO MOTORS 5591 24 179 13.41% El Centro CA 92243 115.33 114.00 2.20 5.85 179500 24.40%

FAIRVIEW FORD 7852 2 238 0.84% San Bernardino CA 92410 104.67 101.00 1.80 5.47 85600 9.30%

FIESTA FORD, INC. 5439 69 428 16.12% Indio CA 92203 116.00 114.00 2.10 5.86 314900 38.00%

FOLSOM LAKE FORD, INC. 7727 1 359 0.28% Folsom CA 95630 104.00 108.00 2.40 5.04 432200 53.00%

FORD LINCOLN FAIRFIELD 2656 2 306 0.65% Fairfield CA 94534 103.33 91.00 2.70 5.00 429400 48.80%

FORD OF MONTEBELLO 3250 2 430 0.47% Montebello CA 90640 94.00 96.00 2.10 5.26 437300 23.20%

FORD OF UPLAND 8393 1 81 1.23% Upland CA 91786 96.67 95.00 2.00 5.34 172500 31.50%

FRITTS FORD 5557 5 414 1.21% Riverside CA 92504 103.00 99.00 2.30 5.47 285500 24.80%

FRONTIER FORD 7891 1 261 0.38% Santa Clara CA 95051 87.67 87.00 2.30 5.11 402000 61.80%

FUTURE FORD 7884 1 656 0.15% Roseville CA 95661 104.00 108.00 2.40 5.04 383200 48.00%

FUTURE FORD LINCOLN 7749 2 251 0.80% Concord CA 94520 102.00 102.00 1.90 5.03 268800 24.60%

FUTURE FORD OF CLOVIS 7777 2 172 1.16% Clovis CA 93612 107.33 109.00 1.90 5.25 96300 25.405

GALPIN FORD 5536 19 1876 1.01% Van Nuys CA 91343 101.33 102.00 2.00 5.39 425700 28.50%

GEWEKE FORD 7704 1 164 0.61% Yuba City CA 95991 108.00 111.00 2.20 5.02 110500 24.90%

GOSCH FORD 5418 4 192 2.08% Hemet CA 92545 106.00 105.00 1.80 5.54 107800 21.50%

GRIDLEY COUNTRY FORD, INC. 7773 2 10 20.00% Gridley CA 95948 108.00 111.00 2.30 5.00 95000 20.90%

HEMBORG FORD 5395 1 251 0.40% Norco CA 92860 100.33 96.00 2.70 5.36 462800 25.40%

HERITAGE FORD 7941 1 142 0.70% Modesto CA 95350 106.00 108.00 2.10 5.16 120900 24.60%

HOMER HELLER FORD 5438 2 343 0.58% Escondido CA 92029 86.33 87.00 2.40 5.27 546400 49.60%

HUNTINGTON BEACH FORD 5547 1 370 0.27% Huntington Beach CA 92648 78.33 81.00 2.30 5.14 824800 55.30%

JIM BURKE FORD 5471 9 244 3.69% Bakersfield CA 93301 104.67 110.00 1.70 5.38 192300 20.70%

JIM CHARLON FORD, INC. 5400 3 31 9.68% Ridgecrest CA 93555 113.33 114.00 2.40 5.88 190500 39.30%

JIM VREELAND FORD 5409 1 52 1.92% Buellton CA 93427 82.67 93.00 2.40 5.45 529500 32.90%

KEARNY PEARSON FORD 5389 1 510 0.20% San Diego CA 92111 85.67 88.00 2.10 5.28 423600 39.70%

KELLER FORD LINCOLN 5372 1 118 0.85% Hanford CA 93230 106.00 111.00 2.20 5.30 217800 23.20%

KEMP FORD 5417 1 82 1.22% Westlake Village CA 91362 89.33 86.00 2.50 5.42 690700 61.40%

KEN GRODY FORD 7946 2 345 0.58% Buena Park CA 90621 93.67 97.00 2.30 5.24 455700 36.10%

KEN GRODY FORD - CARLSBAD 5512 2 361 0.55% Carlsbad CA 92008 78.67 82.00 2.20 5.10 648400 51.50%

KIEFFE & SONS FORD 5503 1 38 2.63% Mojave CA 93501 111.33 106.00 2.20 5.82 102600 11.70%

LAKE ELSINORE FORD 6787 2 236 0.85% Lake elsinore CA 92530 96.00 95.00 2.40 5.40 227000 14.90%

LARRY GREEN FORD 9159 2 32 6.25% Blythe CA 92225 118.00 116.00 2.10 5.83 90200 14.50%

LITHIA FORD LINCOLN OF FRESNO 2811 2 204 0.98% Fresno CA 93710 107.33 109.00 2.10 5.22 111700 33.30%

MOSSY FORD 5428 1 565 0.18% San Diego CA 92109 77.33 80.00 2.00 4.95 707900 68.40%

PALM SPRINGS FORD-LINCOLN 5574 54 457 11.82% Cathedral City CA 92234 117.00 116.00 2.20 5.74 125800 22.40%

PERRY FORD OF NATIONAL CITY 9149 1 527 0.19% National City CA 91950 77.33 80.00 2.00 5.28 307400 19.80%

RACEWAY FORD 5485 3 125 2.40% Riverside CA 92507 101.33 98.00 2.00 5.48 280400 32.40%

REDLANDS FORD 9169 6 153 3.92% Redlands CA 92374 102.33 101.00 2.30 5.49 138100 35.90%

ROBINSON FORD SALES, INC. 5406 11 57 19.30% Calexico CA 92231 112.67 118.00 2.30 5.86 172700 20.60%

SANTA MARGARITA FORD 1597 1 152 0.66% Rancho Santa Margarita CA 92688 76.33 78.00 2.40 5.24 533100 55.70%

SIMI VALLEY FORD 7022 4 177 2.26% Simi Valley CA 93065 98.00 100.00 2.60 5.43 241900 41.80%

SOUTAR'S 5548 2 30 6.67% Barstow CA 92311 114.33 114.00 2.10 5.87 77900 21.30%

SUNLAND FORD 5497 2 148 1.35% Victorville CA 92392 106.67 104.00 2.50 5.92 175200 24.20%

SUNRISE FORD 5539 5 916 0.55% Fontana CA 92335 101.67 98.00 2.20 5.40 108800 11.70%

SUNRISE FORD OF NORTH HOLLYWOO 5453 3 868 0.35% North Hollywood CA 91601 99.33 100.00 1.70 5.38 499700 44.20%

SUPER FORD 6923 3 251 1.20% City of Industry CA 91748 94.00 96.00 2.20 5.26 370900 16.90%

SWANSON-FAHRNEY FORD SALES 7734 1 50 2.00% Selma CA 93662 106.00 111.00 2.30 5.28 98100 18.00%

THEODORE ROBINS, INC. 5508 1 198 0.51% Costa Mesa CA 92627 71.00 74.00 2.20 5.14 680441 34.70%

TRACY FORD 8387 1 247 0.40% Tracy CA 95304 105.00 107.00 2.60 5.16 420300 26.60%

VILLA FORD 5559 2 205 0.98% Orange CA 92865 92.67 96.00 2.40 5.23 477700 43.10%

VISTA FORD LINCOLN 7923 3 250 1.20% Woodland Hills CA 91364 101.33 102.00 2.40 5.43 719600 57.90%

WILL TIESIERA FORD, INC. 7947 1 106 0.94% Tulare CA 93274 103.33 106.00 2.30 5.30 95000 19.60%

YUCCA VALLEY FORD CENTER 3072 4 78 5.13% Yucca Valley CA 92284 93.67 95.00 2.20 5.92 79300 25.50%

PE14-028 001495



SUMMARY OUTPUT

Regression Statistics

Multiple R 0.632217316

R Square 0.399698735

Adjusted R Square 0.347948626

Standard Error 0.035639602
Observations 64

ANOVA

df SS MS F Significance F

Regression 5 0.049052055 0.009810411 7.723630768 1.27317E-05

Residual 58 0.073670513 0.001270181
Total 63 0.122722568

Coefficients Standard Error t Stat P-value Lower 95% Upper 95% Lower 95.0% Upper 95.0%

Intercept -0.525592952 0.115114355 -4.565833286 2.64015E-05 -0.756019368 -0.295166536 -0.756019368 -0.295166536

X Variable 1 -0.001251128 0.001393101 -0.898088511 0.372851501 -0.004039723 0.001537467 -0.004039723 0.001537467

X Variable 2 0.003036913 0.001346178 2.255951635 0.02785994 0.000342244 0.005731581 0.000342244 0.005731581

X Variable 3 0.068215447 0.019129669 3.565950161 0.000734352 0.029923253 0.10650764 0.029923253 0.10650764

X Variable 4 2.23476E-08 3.31536E-08 0.674063236 0.502948836 -4.40165E-08 8.87118E-08 -4.40165E-08 8.87118E-08
X Variable 5 -0.000737206 0.001449462 -0.508606771 0.612957151 -0.003638619 0.002164207 -0.003638619 0.002164207

PE14-028 001496



California Dealership Name Repair Dealership Code QTY Vehicles Sold 2011-2013 Vehicle Incident Rate City Name State Zip Code 3-Day Average July 2013 High GHI Annual Average KWh/M^2/day Average House Value College Degree and Above

ADVANTAGE FORD LINCOLN 2677 2 187 1.07% Duarte CA 91010 98.00 94.00 5.27 395300 31.30%

ANTELOPE VALLEY FORD LINCOLN 5426 5 184 2.72% Lancaster CA 93534 111.33 106.00 5.83 183900 22.30%

AUBURN FORD 7874 1 84 1.19% Auburn CA 95603 101.00 104.00 5.03 397700 34.90%

AUTONATION FORD TORRANCE 5524 1 317 0.32% Torrance CA 90505 85.00 84.00 5.17 716800 57.40%

BIG VALLEY FORD LINCOLN 7742 2 428 0.47% Stockton CA 95212 105.00 107.00 5.10 276400 29.60%

BOB WONDRIES FORD 5520 1 288 0.35% Alhambra CA 91801 94.00 96.00 5.27 487100 40.10%

CENTRAL FORD 2 2 232 0.86% South Gate CA 90280 90.33 92.00 5.25 339900 11.60%

CERRITOS FORD LINCOLN 5401 2 297 0.67% Cerritos CA 90703 93.67 97.00 5.22 619000 56.60%

CHINO HILLS FORD 7927 1 211 0.47% Chino CA 91710 103.33 100.00 5.33 174300 28.90%

CROWN FORD 602 2 231 0.87% Redding CA 96001 108.67 116.00 4.86 129400 35.80%

ED WITTMEIER FORD LINCOLN 7750 1 58 1.72% Chico CA 95928 104.00 111.00 4.99 142300 43.90%

EL CAJON FORD 5458 1 408 0.25% El Cajon CA 92021 92.67 93.00 5.45 338400 24.50%

EL CENTRO MOTORS 5591 24 179 13.41% El Centro CA 92243 115.33 114.00 5.85 179500 24.40%

FAIRVIEW FORD 7852 2 238 0.84% San Bernardino CA 92410 104.67 101.00 5.47 85600 9.30%

FIESTA FORD, INC. 5439 69 428 16.12% Indio CA 92203 116.00 114.00 5.86 314900 38.00%

FOLSOM LAKE FORD, INC. 7727 1 359 0.28% Folsom CA 95630 104.00 108.00 5.04 432200 53.00%

FORD LINCOLN FAIRFIELD 2656 2 306 0.65% Fairfield CA 94534 103.33 91.00 5.00 429400 48.80%

FORD OF MONTEBELLO 3250 2 430 0.47% Montebello CA 90640 94.00 96.00 5.26 437300 23.20%

FORD OF UPLAND 8393 1 81 1.23% Upland CA 91786 96.67 95.00 5.34 172500 31.50%

FRITTS FORD 5557 5 414 1.21% Riverside CA 92504 103.00 99.00 5.47 285500 24.80%

FRONTIER FORD 7891 1 261 0.38% Santa Clara CA 95051 87.67 87.00 5.11 402000 61.80%

FUTURE FORD 7884 1 656 0.15% Roseville CA 95661 104.00 108.00 5.04 383200 48.00%

FUTURE FORD LINCOLN 7749 2 251 0.80% Concord CA 94520 102.00 102.00 5.03 268800 24.60%

FUTURE FORD OF CLOVIS 7777 2 172 1.16% Clovis CA 93612 107.33 109.00 5.25 96300 25.405

GALPIN FORD 5536 19 1876 1.01% Van Nuys CA 91343 101.33 102.00 5.39 425700 28.50%

GEWEKE FORD 7704 1 164 0.61% Yuba City CA 95991 108.00 111.00 5.02 110500 24.90%

GOSCH FORD 5418 4 192 2.08% Hemet CA 92545 106.00 105.00 5.54 107800 21.50%

GRIDLEY COUNTRY FORD, INC. 7773 2 10 20.00% Gridley CA 95948 108.00 111.00 5.00 95000 20.90%

HEMBORG FORD 5395 1 251 0.40% Norco CA 92860 100.33 96.00 5.36 462800 25.40%

HERITAGE FORD 7941 1 142 0.70% Modesto CA 95350 106.00 108.00 5.16 120900 24.60%

HOMER HELLER FORD 5438 2 343 0.58% Escondido CA 92029 86.33 87.00 5.27 546400 49.60%

HUNTINGTON BEACH FORD 5547 1 370 0.27% Huntington Beach CA 92648 78.33 81.00 5.14 824800 55.30%

JIM BURKE FORD 5471 9 244 3.69% Bakersfield CA 93301 104.67 110.00 5.38 192300 20.70%

JIM CHARLON FORD, INC. 5400 3 31 9.68% Ridgecrest CA 93555 113.33 114.00 5.88 190500 39.30%

JIM VREELAND FORD 5409 1 52 1.92% Buellton CA 93427 82.67 93.00 5.45 529500 32.90%

KEARNY PEARSON FORD 5389 1 510 0.20% San Diego CA 92111 85.67 88.00 5.28 423600 39.70%

KELLER FORD LINCOLN 5372 1 118 0.85% Hanford CA 93230 106.00 111.00 5.30 217800 23.20%

KEMP FORD 5417 1 82 1.22% Westlake Village CA 91362 89.33 86.00 5.42 690700 61.40%

KEN GRODY FORD 7946 2 345 0.58% Buena Park CA 90621 93.67 97.00 5.24 455700 36.10%

KEN GRODY FORD - CARLSBAD 5512 2 361 0.55% Carlsbad CA 92008 78.67 82.00 5.10 648400 51.50%

KIEFFE & SONS FORD 5503 1 38 2.63% Mojave CA 93501 111.33 106.00 5.82 102600 11.70%

LAKE ELSINORE FORD 6787 2 236 0.85% Lake elsinore CA 92530 96.00 95.00 5.40 227000 14.90%

LARRY GREEN FORD 9159 2 32 6.25% Blythe CA 92225 118.00 116.00 5.83 90200 14.50%

LITHIA FORD LINCOLN OF FRESNO 2811 2 204 0.98% Fresno CA 93710 107.33 109.00 5.22 111700 33.30%

MOSSY FORD 5428 1 565 0.18% San Diego CA 92109 77.33 80.00 4.95 707900 68.40%

PALM SPRINGS FORD-LINCOLN 5574 54 457 11.82% Cathedral City CA 92234 117.00 116.00 5.74 125800 22.40%

PERRY FORD OF NATIONAL CITY 9149 1 527 0.19% National City CA 91950 77.33 80.00 5.28 307400 19.80%

RACEWAY FORD 5485 3 125 2.40% Riverside CA 92507 101.33 98.00 5.48 280400 32.40%

REDLANDS FORD 9169 6 153 3.92% Redlands CA 92374 102.33 101.00 5.49 138100 35.90%

ROBINSON FORD SALES, INC. 5406 11 57 19.30% Calexico CA 92231 112.67 118.00 5.86 172700 20.60%

SANTA MARGARITA FORD 1597 1 152 0.66% Rancho Santa Margarita CA 92688 76.33 78.00 5.24 533100 55.70%

SIMI VALLEY FORD 7022 4 177 2.26% Simi Valley CA 93065 98.00 100.00 5.43 241900 41.80%

SOUTAR'S 5548 2 30 6.67% Barstow CA 92311 114.33 114.00 5.87 77900 21.30%

SUNLAND FORD 5497 2 148 1.35% Victorville CA 92392 106.67 104.00 5.92 175200 24.20%

SUNRISE FORD 5539 5 916 0.55% Fontana CA 92335 101.67 98.00 5.40 108800 11.70%

SUNRISE FORD OF NORTH HOLLYWOO 5453 3 868 0.35% North Hollywood CA 91601 99.33 100.00 5.38 499700 44.20%

SUPER FORD 6923 3 251 1.20% City of Industry CA 91748 94.00 96.00 5.26 370900 16.90%

SWANSON-FAHRNEY FORD SALES 7734 1 50 2.00% Selma CA 93662 106.00 111.00 5.28 98100 18.00%

THEODORE ROBINS, INC. 5508 1 198 0.51% Costa Mesa CA 92627 71.00 74.00 5.14 680441 34.70%

TRACY FORD 8387 1 247 0.40% Tracy CA 95304 105.00 107.00 5.16 420300 26.60%

VILLA FORD 5559 2 205 0.98% Orange CA 92865 92.67 96.00 5.23 477700 43.10%

VISTA FORD LINCOLN 7923 3 250 1.20% Woodland Hills CA 91364 101.33 102.00 5.43 719600 57.90%

WILL TIESIERA FORD, INC. 7947 1 106 0.94% Tulare CA 93274 103.33 106.00 5.30 95000 19.60%

YUCCA VALLEY FORD CENTER 3072 4 78 5.13% Yucca Valley CA 92284 93.67 95.00 5.92 79300 25.50%

PE14-028 001497



SUMMARY OUTPUT

Regression Statistics

Multiple R 0.630096328

R Square 0.397021382

Adjusted R Square 0.356141476

Standard Error 0.035414994
Observations 64

ANOVA

df SS MS F Significance F

Regression 4 0.048723484 0.012180871 9.711895608 4.1988E-06

Residual 59 0.073999085 0.001254222
Total 63 0.122722568

Coefficients Standard Error t Stat P-value Lower 95% Upper 95% Lower 95.0% Upper 95.0%

Intercept -0.531537963 0.113797644 -4.670904817 1.77928E-05 -0.759246522 -0.303829403 -0.759246522 -0.303829403

X Variable 1 -0.00124747 0.001384303 -0.901153491 0.371170652 -0.004017454 0.001522515 -0.004017454 0.001522515

X Variable 2 0.003026865 0.00133755 2.262991727 0.027330612 0.000350433 0.005703297 0.000350433 0.005703297

X Variable 3 0.069255457 0.018900198 3.664271457 0.000532852 0.031436247 0.107074666 0.031436247 0.107074666
X Variable 4 2.38759E-08 3.28091E-08 0.727721895 0.469662026 -4.17749E-08 8.95267E-08 -4.17749E-08 8.95267E-08

PE14-028 001498



California Dealership Name Repair Dealership Code QTY Vehicles Sold 2011-2013 Vehicle Incident Rate City Name State Zip Code 3-Day Average July 2013 High GHI Annual Average KWh/M^2/day Average House Value

ADVANTAGE FORD LINCOLN 2677 2 187 1.07% Duarte CA 91010 98.00 94.00 5.27 395300

ANTELOPE VALLEY FORD LINCOLN 5426 5 184 2.72% Lancaster CA 93534 111.33 106.00 5.83 183900

AUBURN FORD 7874 1 84 1.19% Auburn CA 95603 101.00 104.00 5.03 397700

AUTONATION FORD TORRANCE 5524 1 317 0.32% Torrance CA 90505 85.00 84.00 5.17 716800

BIG VALLEY FORD LINCOLN 7742 2 428 0.47% Stockton CA 95212 105.00 107.00 5.10 276400

BOB WONDRIES FORD 5520 1 288 0.35% Alhambra CA 91801 94.00 96.00 5.27 487100

CENTRAL FORD 2 2 232 0.86% South Gate CA 90280 90.33 92.00 5.25 339900

CERRITOS FORD LINCOLN 5401 2 297 0.67% Cerritos CA 90703 93.67 97.00 5.22 619000

CHINO HILLS FORD 7927 1 211 0.47% Chino CA 91710 103.33 100.00 5.33 174300

CROWN FORD 602 2 231 0.87% Redding CA 96001 108.67 116.00 4.86 129400

ED WITTMEIER FORD LINCOLN 7750 1 58 1.72% Chico CA 95928 104.00 111.00 4.99 142300

EL CAJON FORD 5458 1 408 0.25% El Cajon CA 92021 92.67 93.00 5.45 338400

EL CENTRO MOTORS 5591 24 179 13.41% El Centro CA 92243 115.33 114.00 5.85 179500

FAIRVIEW FORD 7852 2 238 0.84% San Bernardino CA 92410 104.67 101.00 5.47 85600

FIESTA FORD, INC. 5439 69 428 16.12% Indio CA 92203 116.00 114.00 5.86 314900

FOLSOM LAKE FORD, INC. 7727 1 359 0.28% Folsom CA 95630 104.00 108.00 5.04 432200

FORD LINCOLN FAIRFIELD 2656 2 306 0.65% Fairfield CA 94534 103.33 91.00 5.00 429400

FORD OF MONTEBELLO 3250 2 430 0.47% Montebello CA 90640 94.00 96.00 5.26 437300

FORD OF UPLAND 8393 1 81 1.23% Upland CA 91786 96.67 95.00 5.34 172500

FRITTS FORD 5557 5 414 1.21% Riverside CA 92504 103.00 99.00 5.47 285500

FRONTIER FORD 7891 1 261 0.38% Santa Clara CA 95051 87.67 87.00 5.11 402000

FUTURE FORD 7884 1 656 0.15% Roseville CA 95661 104.00 108.00 5.04 383200

FUTURE FORD LINCOLN 7749 2 251 0.80% Concord CA 94520 102.00 102.00 5.03 268800

FUTURE FORD OF CLOVIS 7777 2 172 1.16% Clovis CA 93612 107.33 109.00 5.25 96300

GALPIN FORD 5536 19 1876 1.01% Van Nuys CA 91343 101.33 102.00 5.39 425700

GEWEKE FORD 7704 1 164 0.61% Yuba City CA 95991 108.00 111.00 5.02 110500

GOSCH FORD 5418 4 192 2.08% Hemet CA 92545 106.00 105.00 5.54 107800

GRIDLEY COUNTRY FORD, INC. 7773 2 10 20.00% Gridley CA 95948 108.00 111.00 5.00 95000

HEMBORG FORD 5395 1 251 0.40% Norco CA 92860 100.33 96.00 5.36 462800

HERITAGE FORD 7941 1 142 0.70% Modesto CA 95350 106.00 108.00 5.16 120900

HOMER HELLER FORD 5438 2 343 0.58% Escondido CA 92029 86.33 87.00 5.27 546400

HUNTINGTON BEACH FORD 5547 1 370 0.27% Huntington Beach CA 92648 78.33 81.00 5.14 824800

JIM BURKE FORD 5471 9 244 3.69% Bakersfield CA 93301 104.67 110.00 5.38 192300

JIM CHARLON FORD, INC. 5400 3 31 9.68% Ridgecrest CA 93555 113.33 114.00 5.88 190500

JIM VREELAND FORD 5409 1 52 1.92% Buellton CA 93427 82.67 93.00 5.45 529500

KEARNY PEARSON FORD 5389 1 510 0.20% San Diego CA 92111 85.67 88.00 5.28 423600

KELLER FORD LINCOLN 5372 1 118 0.85% Hanford CA 93230 106.00 111.00 5.30 217800

KEMP FORD 5417 1 82 1.22% Westlake Village CA 91362 89.33 86.00 5.42 690700

KEN GRODY FORD 7946 2 345 0.58% Buena Park CA 90621 93.67 97.00 5.24 455700

KEN GRODY FORD - CARLSBAD 5512 2 361 0.55% Carlsbad CA 92008 78.67 82.00 5.10 648400

KIEFFE & SONS FORD 5503 1 38 2.63% Mojave CA 93501 111.33 106.00 5.82 102600

LAKE ELSINORE FORD 6787 2 236 0.85% Lake elsinore CA 92530 96.00 95.00 5.40 227000

LARRY GREEN FORD 9159 2 32 6.25% Blythe CA 92225 118.00 116.00 5.83 90200

LITHIA FORD LINCOLN OF FRESNO 2811 2 204 0.98% Fresno CA 93710 107.33 109.00 5.22 111700

MOSSY FORD 5428 1 565 0.18% San Diego CA 92109 77.33 80.00 4.95 707900

PALM SPRINGS FORD-LINCOLN 5574 54 457 11.82% Cathedral City CA 92234 117.00 116.00 5.74 125800

PERRY FORD OF NATIONAL CITY 9149 1 527 0.19% National City CA 91950 77.33 80.00 5.28 307400

RACEWAY FORD 5485 3 125 2.40% Riverside CA 92507 101.33 98.00 5.48 280400

REDLANDS FORD 9169 6 153 3.92% Redlands CA 92374 102.33 101.00 5.49 138100

ROBINSON FORD SALES, INC. 5406 11 57 19.30% Calexico CA 92231 112.67 118.00 5.86 172700

SANTA MARGARITA FORD 1597 1 152 0.66% Rancho Santa Margarita CA 92688 76.33 78.00 5.24 533100

SIMI VALLEY FORD 7022 4 177 2.26% Simi Valley CA 93065 98.00 100.00 5.43 241900

SOUTAR'S 5548 2 30 6.67% Barstow CA 92311 114.33 114.00 5.87 77900

SUNLAND FORD 5497 2 148 1.35% Victorville CA 92392 106.67 104.00 5.92 175200

SUNRISE FORD 5539 5 916 0.55% Fontana CA 92335 101.67 98.00 5.40 108800

SUNRISE FORD OF NORTH HOLLYWOO 5453 3 868 0.35% North Hollywood CA 91601 99.33 100.00 5.38 499700

SUPER FORD 6923 3 251 1.20% City of Industry CA 91748 94.00 96.00 5.26 370900

SWANSON-FAHRNEY FORD SALES 7734 1 50 2.00% Selma CA 93662 106.00 111.00 5.28 98100

THEODORE ROBINS, INC. 5508 1 198 0.51% Costa Mesa CA 92627 71.00 74.00 5.14 680441

TRACY FORD 8387 1 247 0.40% Tracy CA 95304 105.00 107.00 5.16 420300

VILLA FORD 5559 2 205 0.98% Orange CA 92865 92.67 96.00 5.23 477700

VISTA FORD LINCOLN 7923 3 250 1.20% Woodland Hills CA 91364 101.33 102.00 5.43 719600

WILL TIESIERA FORD, INC. 7947 1 106 0.94% Tulare CA 93274 103.33 106.00 5.30 95000

YUCCA VALLEY FORD CENTER 3072 4 78 5.13% Yucca Valley CA 92284 93.67 95.00 5.92 79300

PE14-028 001499



SUMMARY OUTPUT

Regression Statistics

Multiple R 0.625786781

R Square 0.391609096

Adjusted R Square 0.361189551

Standard Error 0.035275887
Observations 64

ANOVA

df SS MS F Significance F

Regression 3 0.048059274 0.016019758 12.87360127 1.34524E-06

Residual 60 0.074663294 0.001244388
Total 63 0.122722568

Coefficients Standard Error t Stat P-value Lower 95% Upper 95% Lower 95.0% Upper 95.0%

Intercept -0.483945302 0.09276211 -5.217057947 2.37702E-06 -0.669497148 -0.298393456 -0.669497148 -0.298393456

X Variable 1 -0.00143488 0.001354795 -1.0591124 0.293793799 -0.004144873 0.001275113 -0.004144873 0.001275113

X Variable 2 0.002901599 0.001321218 2.19615537 0.031957063 0.00025877 0.005544428 0.00025877 0.005544428
X Variable 3 0.067617497 0.018691987 3.617459014 0.000611404 0.030227956 0.105007038 0.030227956 0.105007038

PE14-028 001500



California Dealership Name Repair Dealership Code QTY Vehicles Sold 2011-2013 Vehicle Incident Rate City Name State Zip Code 3-Day Average July 2013 High GHI Annual Average KWh/M^2/day

ADVANTAGE FORD LINCOLN 2677 2 187 1.07% Duarte CA 91010 98.00 94.00 5.27

ANTELOPE VALLEY FORD LINCOLN 5426 5 184 2.72% Lancaster CA 93534 111.33 106.00 5.83

AUBURN FORD 7874 1 84 1.19% Auburn CA 95603 101.00 104.00 5.03

AUTONATION FORD TORRANCE 5524 1 317 0.32% Torrance CA 90505 85.00 84.00 5.17

BIG VALLEY FORD LINCOLN 7742 2 428 0.47% Stockton CA 95212 105.00 107.00 5.10

BOB WONDRIES FORD 5520 1 288 0.35% Alhambra CA 91801 94.00 96.00 5.27

CENTRAL FORD 2 2 232 0.86% South Gate CA 90280 90.33 92.00 5.25

CERRITOS FORD LINCOLN 5401 2 297 0.67% Cerritos CA 90703 93.67 97.00 5.22

CHINO HILLS FORD 7927 1 211 0.47% Chino CA 91710 103.33 100.00 5.33

CROWN FORD 602 2 231 0.87% Redding CA 96001 108.67 116.00 4.86

ED WITTMEIER FORD LINCOLN 7750 1 58 1.72% Chico CA 95928 104.00 111.00 4.99

EL CAJON FORD 5458 1 408 0.25% El Cajon CA 92021 92.67 93.00 5.45

EL CENTRO MOTORS 5591 24 179 13.41% El Centro CA 92243 115.33 114.00 5.85

FAIRVIEW FORD 7852 2 238 0.84% San Bernardino CA 92410 104.67 101.00 5.47

FIESTA FORD, INC. 5439 69 428 16.12% Indio CA 92203 116.00 114.00 5.86

FOLSOM LAKE FORD, INC. 7727 1 359 0.28% Folsom CA 95630 104.00 108.00 5.04

FORD LINCOLN FAIRFIELD 2656 2 306 0.65% Fairfield CA 94534 103.33 91.00 5.00

FORD OF MONTEBELLO 3250 2 430 0.47% Montebello CA 90640 94.00 96.00 5.26

FORD OF UPLAND 8393 1 81 1.23% Upland CA 91786 96.67 95.00 5.34

FRITTS FORD 5557 5 414 1.21% Riverside CA 92504 103.00 99.00 5.47

FRONTIER FORD 7891 1 261 0.38% Santa Clara CA 95051 87.67 87.00 5.11

FUTURE FORD 7884 1 656 0.15% Roseville CA 95661 104.00 108.00 5.04

FUTURE FORD LINCOLN 7749 2 251 0.80% Concord CA 94520 102.00 102.00 5.03

FUTURE FORD OF CLOVIS 7777 2 172 1.16% Clovis CA 93612 107.33 109.00 5.25

GALPIN FORD 5536 19 1876 1.01% Van Nuys CA 91343 101.33 102.00 5.39

GEWEKE FORD 7704 1 164 0.61% Yuba City CA 95991 108.00 111.00 5.02

GOSCH FORD 5418 4 192 2.08% Hemet CA 92545 106.00 105.00 5.54

GRIDLEY COUNTRY FORD, INC. 7773 2 10 20.00% Gridley CA 95948 108.00 111.00 5.00

HEMBORG FORD 5395 1 251 0.40% Norco CA 92860 100.33 96.00 5.36

HERITAGE FORD 7941 1 142 0.70% Modesto CA 95350 106.00 108.00 5.16

HOMER HELLER FORD 5438 2 343 0.58% Escondido CA 92029 86.33 87.00 5.27

HUNTINGTON BEACH FORD 5547 1 370 0.27% Huntington Beach CA 92648 78.33 81.00 5.14

JIM BURKE FORD 5471 9 244 3.69% Bakersfield CA 93301 104.67 110.00 5.38

JIM CHARLON FORD, INC. 5400 3 31 9.68% Ridgecrest CA 93555 113.33 114.00 5.88

JIM VREELAND FORD 5409 1 52 1.92% Buellton CA 93427 82.67 93.00 5.45

KEARNY PEARSON FORD 5389 1 510 0.20% San Diego CA 92111 85.67 88.00 5.28

KELLER FORD LINCOLN 5372 1 118 0.85% Hanford CA 93230 106.00 111.00 5.30

KEMP FORD 5417 1 82 1.22% Westlake Village CA 91362 89.33 86.00 5.42

KEN GRODY FORD 7946 2 345 0.58% Buena Park CA 90621 93.67 97.00 5.24

KEN GRODY FORD - CARLSBAD 5512 2 361 0.55% Carlsbad CA 92008 78.67 82.00 5.10

KIEFFE & SONS FORD 5503 1 38 2.63% Mojave CA 93501 111.33 106.00 5.82

LAKE ELSINORE FORD 6787 2 236 0.85% Lake elsinore CA 92530 96.00 95.00 5.40

LARRY GREEN FORD 9159 2 32 6.25% Blythe CA 92225 118.00 116.00 5.83

LITHIA FORD LINCOLN OF FRESNO 2811 2 204 0.98% Fresno CA 93710 107.33 109.00 5.22

MOSSY FORD 5428 1 565 0.18% San Diego CA 92109 77.33 80.00 4.95

PALM SPRINGS FORD-LINCOLN 5574 54 457 11.82% Cathedral City CA 92234 117.00 116.00 5.74

PERRY FORD OF NATIONAL CITY 9149 1 527 0.19% National City CA 91950 77.33 80.00 5.28

RACEWAY FORD 5485 3 125 2.40% Riverside CA 92507 101.33 98.00 5.48

REDLANDS FORD 9169 6 153 3.92% Redlands CA 92374 102.33 101.00 5.49

ROBINSON FORD SALES, INC. 5406 11 57 19.30% Calexico CA 92231 112.67 118.00 5.86

SANTA MARGARITA FORD 1597 1 152 0.66% Rancho Santa Margarita CA 92688 76.33 78.00 5.24

SIMI VALLEY FORD 7022 4 177 2.26% Simi Valley CA 93065 98.00 100.00 5.43

SOUTAR'S 5548 2 30 6.67% Barstow CA 92311 114.33 114.00 5.87

SUNLAND FORD 5497 2 148 1.35% Victorville CA 92392 106.67 104.00 5.92

SUNRISE FORD 5539 5 916 0.55% Fontana CA 92335 101.67 98.00 5.40

SUNRISE FORD OF NORTH HOLLYWOO 5453 3 868 0.35% North Hollywood CA 91601 99.33 100.00 5.38

SUPER FORD 6923 3 251 1.20% City of Industry CA 91748 94.00 96.00 5.26

SWANSON-FAHRNEY FORD SALES 7734 1 50 2.00% Selma CA 93662 106.00 111.00 5.28

THEODORE ROBINS, INC. 5508 1 198 0.51% Costa Mesa CA 92627 71.00 74.00 5.14

TRACY FORD 8387 1 247 0.40% Tracy CA 95304 105.00 107.00 5.16

VILLA FORD 5559 2 205 0.98% Orange CA 92865 92.67 96.00 5.23

VISTA FORD LINCOLN 7923 3 250 1.20% Woodland Hills CA 91364 101.33 102.00 5.43

WILL TIESIERA FORD, INC. 7947 1 106 0.94% Tulare CA 93274 103.33 106.00 5.30

YUCCA VALLEY FORD CENTER 3072 4 78 5.13% Yucca Valley CA 92284 93.67 95.00 5.92
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SUMMARY OUTPUT

Regression Statistics

Multiple R 0.616632009

R Square 0.380235034

Adjusted R Square 0.359914872

Standard Error 0.035311065
Observations 64

ANOVA

df SS MS F Significance F

Regression 2 0.04666342 0.02333171 18.71220413 4.60176E-07

Residual 61 0.076059148 0.001246871
Total 63 0.122722568

Coefficients Standard Error t Stat P-value Lower 95% Upper 95% Lower 95.0% Upper 95.0%

Intercept -0.452034989 0.087820231 -5.147276225 2.98123E-06 -0.627642394 -0.276427583 -0.627642394 -0.276427583

X Variable 1 0.001581711 0.000439243 3.600994738 0.000637499 0.000703391 0.002460032 0.000703391 0.002460032
X Variable 2 0.05970604 0.017151586 3.481079868 0.000928832 0.025409324 0.094002755 0.025409324 0.094002755
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California Dealership Name Repair Dealership Code QTY Vehicles Sold 2011-2013 Vehicle Incident Rate City Name State Zip Code July 2013 High GHI Annual Average KWh/M^2/day

ADVANTAGE FORD LINCOLN 2677 2 187 1.07% Duarte CA 91010 94.00 5.27

ANTELOPE VALLEY FORD LINCOLN 5426 5 184 2.72% Lancaster CA 93534 106.00 5.83

AUBURN FORD 7874 1 84 1.19% Auburn CA 95603 104.00 5.03

AUTONATION FORD TORRANCE 5524 1 317 0.32% Torrance CA 90505 84.00 5.17

BIG VALLEY FORD LINCOLN 7742 2 428 0.47% Stockton CA 95212 107.00 5.10

BOB WONDRIES FORD 5520 1 288 0.35% Alhambra CA 91801 96.00 5.27

CENTRAL FORD 2 2 232 0.86% South Gate CA 90280 92.00 5.25

CERRITOS FORD LINCOLN 5401 2 297 0.67% Cerritos CA 90703 97.00 5.22

CHINO HILLS FORD 7927 1 211 0.47% Chino CA 91710 100.00 5.33

CROWN FORD 602 2 231 0.87% Redding CA 96001 116.00 4.86

ED WITTMEIER FORD LINCOLN 7750 1 58 1.72% Chico CA 95928 111.00 4.99

EL CAJON FORD 5458 1 408 0.25% El Cajon CA 92021 93.00 5.45

EL CENTRO MOTORS 5591 24 179 13.41% El Centro CA 92243 114.00 5.85

FAIRVIEW FORD 7852 2 238 0.84% San Bernardino CA 92410 101.00 5.47

FIESTA FORD, INC. 5439 69 428 16.12% Indio CA 92203 114.00 5.86

FOLSOM LAKE FORD, INC. 7727 1 359 0.28% Folsom CA 95630 108.00 5.04

FORD LINCOLN FAIRFIELD 2656 2 306 0.65% Fairfield CA 94534 91.00 5.00

FORD OF MONTEBELLO 3250 2 430 0.47% Montebello CA 90640 96.00 5.26

FORD OF UPLAND 8393 1 81 1.23% Upland CA 91786 95.00 5.34

FRITTS FORD 5557 5 414 1.21% Riverside CA 92504 99.00 5.47

FRONTIER FORD 7891 1 261 0.38% Santa Clara CA 95051 87.00 5.11

FUTURE FORD 7884 1 656 0.15% Roseville CA 95661 108.00 5.04

FUTURE FORD LINCOLN 7749 2 251 0.80% Concord CA 94520 102.00 5.03

FUTURE FORD OF CLOVIS 7777 2 172 1.16% Clovis CA 93612 109.00 5.25

GALPIN FORD 5536 19 1876 1.01% Van Nuys CA 91343 102.00 5.39

GEWEKE FORD 7704 1 164 0.61% Yuba City CA 95991 111.00 5.02

GOSCH FORD 5418 4 192 2.08% Hemet CA 92545 105.00 5.54

GRIDLEY COUNTRY FORD, INC. 7773 2 10 20.00% Gridley CA 95948 111.00 5.00

HEMBORG FORD 5395 1 251 0.40% Norco CA 92860 96.00 5.36

HERITAGE FORD 7941 1 142 0.70% Modesto CA 95350 108.00 5.16

HOMER HELLER FORD 5438 2 343 0.58% Escondido CA 92029 87.00 5.27

HUNTINGTON BEACH FORD 5547 1 370 0.27% Huntington Beach CA 92648 81.00 5.14

JIM BURKE FORD 5471 9 244 3.69% Bakersfield CA 93301 110.00 5.38

JIM CHARLON FORD, INC. 5400 3 31 9.68% Ridgecrest CA 93555 114.00 5.88

JIM VREELAND FORD 5409 1 52 1.92% Buellton CA 93427 93.00 5.45

KEARNY PEARSON FORD 5389 1 510 0.20% San Diego CA 92111 88.00 5.28

KELLER FORD LINCOLN 5372 1 118 0.85% Hanford CA 93230 111.00 5.30

KEMP FORD 5417 1 82 1.22% Westlake Village CA 91362 86.00 5.42

KEN GRODY FORD 7946 2 345 0.58% Buena Park CA 90621 97.00 5.24

KEN GRODY FORD - CARLSBAD 5512 2 361 0.55% Carlsbad CA 92008 82.00 5.10

KIEFFE & SONS FORD 5503 1 38 2.63% Mojave CA 93501 106.00 5.82

LAKE ELSINORE FORD 6787 2 236 0.85% Lake elsinore CA 92530 95.00 5.40

LARRY GREEN FORD 9159 2 32 6.25% Blythe CA 92225 116.00 5.83

LITHIA FORD LINCOLN OF FRESNO 2811 2 204 0.98% Fresno CA 93710 109.00 5.22

MOSSY FORD 5428 1 565 0.18% San Diego CA 92109 80.00 4.95

PALM SPRINGS FORD-LINCOLN 5574 54 457 11.82% Cathedral City CA 92234 116.00 5.74

PERRY FORD OF NATIONAL CITY 9149 1 527 0.19% National City CA 91950 80.00 5.28

RACEWAY FORD 5485 3 125 2.40% Riverside CA 92507 98.00 5.48

REDLANDS FORD 9169 6 153 3.92% Redlands CA 92374 101.00 5.49

ROBINSON FORD SALES, INC. 5406 11 57 19.30% Calexico CA 92231 118.00 5.86

SANTA MARGARITA FORD 1597 1 152 0.66% Rancho Santa Margarita CA 92688 78.00 5.24

SIMI VALLEY FORD 7022 4 177 2.26% Simi Valley CA 93065 100.00 5.43

SOUTAR'S 5548 2 30 6.67% Barstow CA 92311 114.00 5.87

SUNLAND FORD 5497 2 148 1.35% Victorville CA 92392 104.00 5.92

SUNRISE FORD 5539 5 916 0.55% Fontana CA 92335 98.00 5.40

SUNRISE FORD OF NORTH HOLLYWOO 5453 3 868 0.35% North Hollywood CA 91601 100.00 5.38

SUPER FORD 6923 3 251 1.20% City of Industry CA 91748 96.00 5.26

SWANSON-FAHRNEY FORD SALES 7734 1 50 2.00% Selma CA 93662 111.00 5.28

THEODORE ROBINS, INC. 5508 1 198 0.51% Costa Mesa CA 92627 74.00 5.14

TRACY FORD 8387 1 247 0.40% Tracy CA 95304 107.00 5.16

VILLA FORD 5559 2 205 0.98% Orange CA 92865 96.00 5.23

VISTA FORD LINCOLN 7923 3 250 1.20% Woodland Hills CA 91364 102.00 5.43

WILL TIESIERA FORD, INC. 7947 1 106 0.94% Tulare CA 93274 106.00 5.30

YUCCA VALLEY FORD CENTER 3072 4 78 5.13% Yucca Valley CA 92284 95.00 5.92
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Miller, Jessica (.)

From:

Sent: Wednesday, March 26, 2014 3:13 PM

To:

Attachments: Returns_percent by_volume_state.xlsx
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Vehicle Line AWS (All)

Sum of VEHICLES Column Labels

Row Labels 2010 2011 2012 2013 2014 Grand Total

AK - ALASKA 368 554 623 486 242 2273 0 0.000%

AL - ALABAMA 2558 2598 3760 3167 2657 14740 0 0.000%

AR - ARKANSAS 1480 1394 1906 1579 1306 7665 4 0.052%

AZ - ARIZONA 2472 3196 4101 4400 4179 18348 340 1.853%

CA - CALIFORNIA 42414 44763 51141 50255 46407 234980 336 0.143%

CO - COLORADO 8867 2063 2624 2635 1806 17995 4 0.022%

CT - CONNECTICUT 2176 2132 2667 2250 1920 11145 2 0.018%

DC - DISTRICT OF COLUMBIA 56 71 18 3 148 0 0.000%

DE - DELAWARE 862 892 1135 963 842 4694 1 0.021%

FL - FLORIDA 10901 12842 17112 16197 13230 70282 94 0.134%

GA - GEORGIA 10084 8858 11015 11107 9070 50134 10 0.020%

HI - HAWAII 239 456 444 611 740 2490 4 0.161%

IA - IOWA 2598 2478 3253 2820 2590 13739 0 0.000%

ID - IDAHO 435 537 709 804 822 3307 4 0.121%

IL - ILLINOIS 13536 13595 20948 14706 11852 74637 5 0.007%

IN - INDIANA 5563 5147 6708 5965 4834 28217 2 0.007%

KS - KANSAS 2535 2452 3722 3050 2363 14122 4 0.028%

KY - KENTUCKY 2935 2870 4157 3580 2904 16446 1 0.006%

LA - LOUISIANA 1941 1996 2795 2503 2189 11424 6 0.053%

MA - MASSACHUSETTS 4350 4521 6203 5008 3956 24038 3 0.012%

MD - MARYLAND 4071 4264 5338 5302 4089 23064 2 0.009%

ME - MAINE 776 832 1103 1044 797 4552 0 0.000%

MI - MICHIGAN 39179 38851 45577 37268 27688 188563 3 0.002%

MN - MINNESOTA 10200 9694 11431 10062 7529 48916 1 0.002%

MO - MISSOURI 9698 10321 7730 6243 5237 39229 4 0.010%

MS - MISSISSIPPI 1263 1283 1871 1518 1440 7375 2 0.027%

MT - MONTANA 493 338 556 433 492 2312 0 0.000%

NC - NORTH CAROLINA 5587 5586 7975 7530 6244 32922 11 0.033%

ND - NORTH DAKOTA 469 552 650 586 463 2720 0 0.000%

NE - NEBRASKA 1735 1464 2229 1711 1517 8656 1 0.012%

NH - NEW HAMPSHIRE 1205 1377 2000 1757 1362 7701 0 0.000%

NJ - NEW JERSEY 21110 21211 34413 24155 22151 123040 8 0.007%

NM - NEW MEXICO 1196 1356 1671 1704 1303 7230 14 0.194%

NV - NEVADA 984 1102 1513 1739 1364 6702 81 1.209%

NY - NEW YORK 13286 16189 21932 17682 13196 82285 5 0.006%

OH - OHIO 14825 14826 18784 15495 13289 77219 8 0.010%

OK - OKLAHOMA 7363 5357 9483 8130 2884 33217 7 0.021%

OR - OREGON 1455 1835 2150 2410 1851 9701 3 0.031%

PA - PENNSYLVANIA 13446 15657 19011 15211 12057 75382 9 0.012%

RI - RHODE ISLAND 928 875 1447 971 659 4880 0 0.000%

SC - SOUTH CAROLINA 1863 2082 2965 2648 2352 11910 2 0.017%

SD - SOUTH DAKOTA 601 473 773 736 523 3106 1 0.032%

TN - TENNESSEE 4050 4692 5600 4708 3925 22975 2 0.009%

TX - TEXAS 14724 16597 23146 22547 18994 96008 174 0.181%

UT - UTAH 1987 1548 1627 1128 936 7226 1 0.014%

VA - VIRGINIA 10283 10143 14274 11923 8910 55533 4 0.007%

VT - VERMONT 491 557 853 618 544 3063 0 0.000%

WA - WASHINGTON 2472 3046 3644 3891 2851 15904 0 0.000%

WI - WISCONSIN 4773 5123 6704 5418 4577 26595 1 0.004%

WV - WEST VIRGINIA 1492 1620 2255 1786 1501 8654 1 0.012%

WY - WYOMING 200 305 338 269 303 1415 0 0.000%

Grand Total 308575 312571 404084 348709 284940 1658879

Qty 

Returns
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Build Date Plant
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Build Date MY
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Repair Date MY
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Repair Month by Plt
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Repair Month by MY
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Months In Service bar
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Months In Service 
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Cntry State MY all
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Cntry State MY Top 10
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State MY Top 5
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Claims Ratio by State
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Claims Ratio by State MY
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Keykert Code A, C, O, M, I, F, N C

Sum of QTY YearsRepair Date

2011 2012 2013 2014 Grand Total

VIN_CD Part Number Jan Mar MayJunJulAugSepOctNovDecJanFebMarAprMayJunJulAugSepOctNovDecJanFebMarAprMayJunJulAugSepOctNovDecJanFebMarAprMayJunJul

3FADP4EJ1DM 5421812 1 1 1 1

5421813 1 1 1 1

5426412 1 1 1 1

5426413 1 1 1 1

3FADP4AJ1DM 5421812 1 1 1 1

5426412 1 1 1 1

5426413 1 1 1 1

3FAFP4AJXCM 5421812 2 2 2 2 Duplicate Record

5426412 1 1 1 1

3FADP4BJ5CM 5421812 1 1 1 1

5426412 1 1 1 1

5426413 1 1 1 1

3FADP4FJ8CM 5421812 1 1 1 1

5426412 1 1 1 1

5426413 1 1 1 1

3FADP4AJ8DM 5421813 1 1 1 1

5426412 1 1 1 1

5426413 1 1 1 1

3FADP4FJ5CM 5421812 1 1 1 1

5426412 1 1 1 1

5426413 1 1 1 1

3FADP4BJ6CM 5421812 1 1 1 1

5426412 2 2 2 2 Duplicate Record

3FADP4FJ2CM 5421812 1 1 1 1

5426412 1 1 2 2 1

3FADP4BJ5BM 5421812 1 1 1 1

5426412 1 1 2 2 1

3FADP4EJ8BM 5426412 1 1 2 2 1

5426413 1 1 1 0

3FADP4BJ1CM 5421812 1 1 1 1

5426412 1 1 1 0

5426413 1 1 1 1

3FADP4EJ7CM 5421812 1 1 1 1

5426412 1 1 2 2 2 Replacement failed Right Rear

3FADP4AJ6CM 5421812 1 1 1 1

5426412 1 1 2 2 1

3FADP4EJ6CM 5421812 1 1 1 1

5426412 1 1 1 1
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Issuer: Heiser, Mark Function: NA/QU Date saved: 8/14/2014 

Source: G:\Temporary_Exchange\NA\Krick\C1A Not Latching Report (2).pptx 
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Claims by State Focus 
Note: Claims by state not 

normalized by sales 
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Noted many claims for “Adjust / 

Lube” were for outside handle 

sticking causing Not Latching 

issues 

PE14-028 001541



Issuer: Heiser, Mark Function: NA/QU Date saved: 8/14/2014 

Source: G:\Temporary_Exchange\NA\Krick\C1A Not Latching Report (2).pptx 
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Noted many claims for “Adjust / Lube” were 

for frozen latch's 

PE14-028 001542





1

Krasner, Maureen

From:

Sent: Wednesday, September 17, 2014 4:52 PM

To: '

Subject: Warranty Observations

Attachments: FiestaVehicleWarrantyObservations.pptx

All,

I mentioned to Ernie today that I had graphed some of the Fiesta data differently and that maybe this would
give us some insights as to the different contributors. I have taken the production dates and repair dates, put
them in increasing order, and graphed the data as time series plots in Minitab. This outputs a graph where the
X-axis is just observations and the Y-axis is production date or repair date. So, the more vertical the graph the
lower the number of occurrences you have had in a given amount of time and the more horizontal the graph
the greater the number of occurrences in a given amount of time. The occurrences are red dots. The black
lines are what I have sketched on top of the occurrences and where I think there are “inflection points” that
represent changes in occurrence rate. I have labeled the dates for these shown on the right hand side and
color coded them when I think there may be an explanation. There are several where I don’t really have any
explanation but maybe you can shed some light on them if you give them some thought.

<<...>>

Do not go where the path may lead, go instead where there is no path and leave a

trail. -Ralph Waldo Emerson

Technical Specialist -Latching Body Hardware

Body Engineering

(
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Miller, Jessica (.)

From:

Sent: Wednesday, August 27, 2014 5:29 PM

To:

Subject: RE: SAR LATCHES Sep 1.pptx  -draft--

 

 

Creo es cuestión de “ENFOQUE” y entiendo tu posición. 

 

• Esta grafica muestra las incidencias de fallas por MES de PRODUCCION del VEHICULO y como se observa, las mayores 

incidencias están en el periodo Abril – Junio de 2012 (Fechas de Producción de los vehículos).  

• Ahora bien, el problema se dispara cuando los vehículos llegan a 18-24 Meses en servicio lo que significa que seguiremos 

experimentando fallas en los vehículos producidos durante 2013 ( a menor nivel) y esto es lo que genera la impresión de 

que el problema está “creciendo” pero la realidad es que solo se está “reflejando”  

• Dame oportunidad de procesar un gráfico de fallas por mes de REPORTE y veremos que aunque los vehículos fueron 

producidos en abril y mayo de 2012, nuestra red lo experimenta como un pico de fallas pero 18 meses más tarde o sea 

por ahí de Octubre –Nov de 2013 y lo continua observando durante este año 

• Como sabes, el lanzar un TSB o un FSA tiene reglas muy estrictas y en este caso no se cumplen. Lo que pongo en la mesa, 

es trabajar un SSM o comunicando similar a la Red explicando este suceso y lo que aun esperamos de él y en el inter, si 

Dounce está de acuerdo, insistir en un FSA de Customer Satisfaction aunque es poco viable cuando vemos que USA está 

en una situación similar y no lo contemplan 
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Este correo puede tener información confidencial. Si lo recibió por error, por favor bórrelo inmediatamente y notifique a la persona que lo envió. 
This e-mail may contain privileged and confidential information. If you have received it by mistake, please delete it immediately and notify the sender. 

 

From:   
Sent: miércoles, 27 de agosto de 2014 04:02 p.m. 
To:  
Subject: RE: SAR LATCHES Sep 1.pptx -draft-- 

 
 

Con todo respeto  el problema menor es el de abastecimiento y tocante a este punto el  Almacén ya realizó los ajustes en el 

ordenamiento. 

El problema mayor  es la falta de una acción de servicio enfocada al cliente y sobretodo la falta de una comunicación hacia la red 

De Hecho los distribuidores están pidiendo que se lance una campaña por esta falla. 

 

 

From:   
Sent: miércoles, 27 de agosto de 2014 03:40 p.m. 
To:  
Subject: RE: SAR LATCHES Sep 1.pptx -draft-- 

 
Okay, 

 

  

 

Te comparto un sumario que le enviamos a J Islas junto con los métricos de Calidad (R/1000) …. ¡! 

 

El issue mas bien esta ahora por el lado de “Abastecimiento” y para ello necesitamos el input de Sergio  
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Te  marco para completar los detalles …. OK? 

 
 

 

 
 

 
 

  

 
 
Este correo puede tener información confidencial. Si lo recibió por error, por favor bórrelo inmediatamente y notifique a la persona que lo envió. 
This e-mail may contain privileged and confidential information. If you have received it by mistake, please delete it immediately and notify the sender. 

 

  
Sent: miércoles, 27 de agosto de 2014 03:27 p.m. 
To:  

 
Subject: Rv: SAR LATCHES Sep 1.pptx -draft-- 

 

Robe,favor de ayudar con esto. Ponte de acuerdo con Eduardo para hacer un solo documento para el Lunes. 

 

 

 

 

Quality & 6 Sigma Director 

Ford of México 

 

-----Original Message----- 

From:  

 

 

 

 

<<SAR LATCHES Sep 1.pptx>> 

Por favor ayúdenme a completar el SAR de Chapas de Fiesta y Ecosport que será presentado el Lunes en el OCM 
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