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2011-2013 Model Year Ford Fiesta
Door Latches

OWNER REPORTS

As the agency is aware, within FCSD's North American Customer Service Operations, there is
a Customer Relationship Center (CRC) that is responsible for facilitating communication
between customers, dealerships and Ford Motor Company. Among other things, the CRC
handles telephonic, electronic, and written inquiries, suggestions, informational requests, and
concerns ("contacts") from Ford and Lincoln-Mercury vehicle owners about their vehicles or
sales and service experience. The contacts are handled by CRC customer service
representatives who enter a summary of the customer contact into a database known as
FMC360, or prior to September 2012, a database known as CuDL (Customer Data Link).
Records that were entered into the earlier MORS Il system were microfilmed. The records in
MORS Ill/CuDL are imaged and stored electronically. Records that were originated in the
MORS 11l/CuDL database have been migrated to the new FMC360 database, as well as
MORS Il records that were contained within the MORS 11I/CuDL database.

The CRC assigns to each vehicle-related contact report a "symptom code” or category that
generally characterizes the nature of the customer contact or vehicle concern, as described
by the owner. The CRC does not undertake to confirm the accuracy of the description
provided by the owner; they simply record what is reported. Therefore, given the complexity
of the modern motor vehicle, it is Ford's experience that a significant percentage of owner
contacts do not contain sufficient information to make a technical assessment of the condition
of the vehicle or the cause of the event reported. Accordingly, although owner contact reports
may be useful in identifying potential problems and trends, the records are not the empirical
equivalent of confirmed incidents and/or dealership's diagnosis. In the interest of responding
promptly to this inquiry, Ford has not undertaken to gather the electronic images related to
these contacts because of the largely duplicative nature of the information contained in the
images, as well as the time and the burden associated with locating and producing those
documents. The pertinent information related to those contacts generally would be included
in the contact reports obtained from the FMC360 system. To the extent that those documents
exist, they are characterized in the comments of MORS IIl and FMC360 contact reports.

Upon request, Ford will attempt to locate any specific items that are of interest to the agency.

In September 2012, a new symptom coding system for owner reporting was launched
concurrent with the transition to the FMC360 database. This is the same coding system that
was launched in July 2011 for the CQIS database that contains field reports. All reports
migrated from the MORS |1I/CuDL database in to the FMC360 database have been re-coded
using the new coding system.

In responding to this information request, Ford electronically searched the FMC360 database
using the following criteria:

Model Year: 2011-2013
Subject Vehicle: Ford Fiesta vehicles manufactured for sale or lease in the United States,

District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, American Samoa and the
Virgin Islands.

Date Parameters: 1/1/2010 through 9/23/2014 (the date of this inquiry)
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Type |Practice_Area |Case_No |Vehicle_ID |Claimant_Name
Claim |Product D083717 2073281
Suit  |Consumer D083606 2073213
Suit  |Consumer D087001 2076211

Claimant_Address

INDIO, CA I

PALM SPRINGS, cA I

Claimant_Phone

Rep_Name

Rep_Phone

LA QUINTA, CA I

CARONNA & JOHNSON, LLP

CARONNA & JOHNSON, LLP
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MY

VIN

Mileage |Allegations |[Ford_|Disposition |Alleged_C |Alleged_R |Alleged_Property D |Alleged_Fi|Alleged_In|Alleged_F |OGC_Category
View rash ollover amage re juries atalities
2013 [3FADP4BIXDVEEEEE |10077 BO20 CLSD Y N Y N 0 0 A04-133
2011 |3FADP4BJ9BMEEEEE 112100 CLSD N N N N 0 0 A04-133
2013 |3FADP4BIXDVEEEEE 112100 CLSD N N N N 0 0 A12-333
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New Contract Coverage
2011-2013 Model Year Fiesta

New Vehicle Coverage

2011-2013 Model Year Fiesta
Coverage Plan Year

Coverage Plan Year

2011 2012 2013 2014 2015 2010 2011 2012 2013 2014 2015
48000 X X X X X X 48000 2 0
60000 X X X X X X 60000 9 32 9 26 5 0 81
3 Years 75000 X X X X X X 3Years 75000 1 17 14 14 4 0 50
100000 X X X X X X 100000 20 39 36 29 5 0 129
125000 X X X X X X 125000 0 34 31 28 3 0 96
48000 X X X X X X 48000 4 32 17 32 8 0 93
60000 X X X X X X 60000 7 34 37 43 12 0 133
75000 X X X X X X 75000 10 45 36 55 17 0 163
100000 X X X X X X 100000 51 163 97 107 20 0 438
125000 X X X X X X 125000 0 113 91 108 15 0 327
36000 X X X X X X 36000 5 47 30 42 14 0 138
w 48000 X X X X X X w 48000 12 58 56 84 20 0 230
g 60000 X X X X X X g 60000 178 1140 862 1120 171 1 3472
o 75000 X X X X X X ©] 75000 157 920 837 1004 344 5 3267
% 100000 X X X X X X % 100000 236 1188 803 928 170 0 3325
E 125000 X X X X X X E 125000 0 281 237 274 55 1 848
o 36000 X X X X X X o 36000 17 86 82 99 56 0 340
o 48000 X X X X X X o 48000 25 158 132 169 70 0 554
6 Years 60000 X X X X X X 6 Years 60000 217 1132 | 1033 | 1244 262 0 3888
75000 X X X X X X 75000 407 2391 | 2097 | 2480 475 2 7852
100000 X X X X X X 100000 256 1495 | 1447 | 1590 361 1 5150
125000 X X X X X X 125000 0 228 184 180 56 0 648
36000 X X X X X X 36000 25 123 142 219 74 0 583
48000 X X X X X X 48000 43 159 163 209 71 0 645
60000 X X X X X X 60000 83 356 331 450 150 1 1371
75000 X X X X X X 75000 102 550 522 679 194 3 2050
100000 X X X X X X 100000 121 561 485 740 288 0 2195
125000 X X X X X X 125000 0 146 102 150 62 0 460
8 Years 100000 X X X X X X 8 Years 100000 0 0 0 0 1 0 1
1992 | 11535 | 9926 | 12122 [ 2985 14 38574

Used Contract Coverage
2011-2013 Model Year Fiesta

Used Vehicle Coverage
2011-2013 Model Year Fiesta

Coverage Plan Year Coverage Plan Year

2011 2012 2013 2014 2015 2011 2012 2013 2014
1 Year X X X X X X 1 Year 0 0 0 0
S X X X X X X S 0 0 2 20 68 0 90
X X X X X X 0 0 0 6 8 0 14
o X X X X X X o 0 0 1 13 39 1 54
L3 X X X X X X L3 0 0 23 120 247 2 392
§ | P X X X X X X § | P 0 0 2 20 39 0 63
= X X X X X X = 0 0 0 18 27 1 46
E X X X X X X E 0 0 3 12 44 0 59
@ 4 Years X X X X X X @ 4 Years 0 0 15 53 118 1 187
o X X X X X X o 0 0 2 17 47 0 66
X X X X X X 0 0 0 22 69 0 o1
5 Years X X X X X X 5 Years 0 5 16 32 104 0 157
X X X X X X 0 0 0 27 60 0 87
0 5 66 363 | 875 5 1314

2011-2013 Model Year Fiesta 2011-2013 Model Year Fiesta
Coverage Plan Year Coverage Plan Year
2011 2012 2013 2014 2015 lal 2010 2011 2012 2013 2014

3 Months 4000 3 Months 4000

6 Months 6000 6 Months 6000

ROYALSHIELD

la
[a)
-
w
I
0
-
<
=
(o]
@

1 Year 12000 1 Year 12000




PE14-0238
FORD
11/7/2014
APPENDIX |



PE14-028

November 7, 2014

Appendix |

Question 9
a b [ d e f g h
Original Modified Disposition of Original Parts
. New Component
Incorporated Into Vehicle Withdrawn from New G ¢ Interchangeable
Part Production Description of Change |Reasons for Change . ) . ) Ford Production ew Componen With Old
(Dates are approximate) Ford Engineering Part Ford Engineering Part Inventory Effective Date Availability Date (Y/N - Intended
Number Number (Scrap/ versus Possible)
Consume/
Rework)
Lat & R/Contr Asy DR FRT RH/LH 2522::2;13222;::@2
Lat & R/Contr Asy DR FRT RH/LH (Peps) Initial release - - - - - -
NB0O-E-12168264-187 Initial release Initial release Initial release Initial release Initial release Initial release
Latch Asy - Body Side Door ABB3-54264A26/7-AA
Lat & R/Contr Asy DR FRT RH/LH NBOO-E12266050-000
Lat & R/Contr Asy DR FRT RH/LH (Peps) NB0O-E12239873-000 AE83-54219A64/5-CE
Crash safety. Cables AE83-54219A64/5-DE
Latch Asy - Body Side Door rekased ovsadcane | v belonser |LECTE
1/2010 length. Update modules revi AE83-54264A26/7-CD Exhaust 1/18/2010 1/25/2010 Y
with latest level latches reinforcement.
Lat & R/Contr Asy DR FRT RH (wW/LK Rod) and reinforcement. Added Lock Rod AE83-54264A26/7-CB AE83-54219A64-EB
AB00-E12262456-000
s oy ey oo
Lat & R/Contr Asy DR FRT LH (Peps) NBO00-E12297046-001
Lat & R/Contr Asy DR FRT RH (Peps) NBOO-E12306831-000 Process FNA AE83-54219A64-DH AE83-54219A64-DK
NB00-E12306831-001 Approved notices to [AE83-54219A64-CH AE83-54219A64-CK
Lat & R/Contr Asy DR FRT RH 2/2010 update handle AE83-54219A64-EE AE83-54219A64-EG Exhaust 1/29/2010 2/5/2010 Y
Lat & R/Contr Asy DR FRT RH (W/LK Rod) Update Handle reinforcements.
Reinforcements from
Latch Asy - Body Side Door ADAC AE83-54264A26/7-CG  |AE83-54264A26/7-CJ
AE83-54219A65-CL AE83-54219A65-CM
Lat & R/Contr Asy DR FRT LH
AE83-54219A65-DL AE83-54219A65-DM
Lan & R Contr ﬁg il ((zi‘gss)) NBOO-E12316906-000 | rial builds show that |AE3-54219A64-DK | AE83-54219A64-DL
. cable clip is " . " .
Lat & R/Contr Asy DR FRT RH 3/2010 E)Z'r:of‘:gdmtgg"ﬁsa”d ineffective and 2522 gjgigigj (E:é 2522 gjgigigj (E:I|:| Exhaust 2/22/2010 3/2/2010 Y
Lat & R/Contr Asy DR FRT RH (w/LK Rod) release cable. Revised unnecs;sawb Ifgr FRT
li the RR.
Latch Asy - Body Side Door cponte AE83-54264A26/7-CJ | AE83-54264A26/7-CL
Lat & R/Contr Asy DR FRT LH AE83-54219A65-CN AE83-54219A65-CP
Lat & R/Contr Asy DR FRT LH (Peps) NBOO-E12364987-000 AE83-54219A65-DN AE83-54219A65-DP
Lat & R/Contr Asy DR FRT RH (Peps) NBOO-E12364987-001 Ford crash AE83-54219A64-DM AE83-54219A64-DN
Lat & R/Contr Asy DR FRT RH 212010 NBO00-E12366610-000 'Ob“Sctzsls;;:g”"ed AE83-54219A64-CM AE83-54219A64-CN Exhaust 211912010 212512010 v
Lat & R/Contr Asy DR FRT RH (w/LK Rod) i AE83-54219A64-EJ AE83-54219A64-EK
Released updated cable relnforce(T(ten;s tobe
) and reinforcements. updated.
Latch Asy - Body Side Door AE83-54264A26/7-CM  |AE83-54264A26/7-CP
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Lat & R/Contr Asy DR FRT LH

Lat & R/Contr Asy DR FRT LH (Peps)

Lat & R/Contr Asy DR FRT RH (Peps)

Lat & R/Contr Asy DR FRT RH

Lat & R/Contr Asy DR FRT RH (W/LK Rod)

Latch Asy - Body Side Door

7/2010

NB00-E12390266-000

Add strength rib to MFB to
prevent damage.

Updated usage of side
door latches.

FRT MFB cracks
during shipping.
Latches had bumped
and needed to be
represented in latest
modules.

AE83-54219A65-CP
AE83-54219A65-DP
AE83-54219A64-DN
AE83-54219A64-CN
AE83-54219A64-EK

AEB3-54264A26/7-CP

AE83-54219A65-CR
AE83-54219A65-DR
AE83-54219A64-DP
AE83-54219A64-CP
AE83-54219A64-EL

AEB3-54264A26/7-CP

Exhaust

4/7/2011

7/10/2010

Lat & R/Contr Asy DR FRT LH

Lat & R/Contr Asy DR FRT LH (Peps)

Lat & R/Contr Asy DR FRT RH (Peps)

Lat & R/Contr Asy DR FRT RH

Lat & R/Contr Asy DR FRT RH (W/LK Rod)

Latch Asy - Body Side Door

1/2012

NB00-E12428218-000
NB00-E12428218-001

Updated modules with
revised reinforcements.

Ford requested ADAC
to add grease to O/S
handle reinforcement
and revise return
spring.

AE83-54219A65-CR
AE83-54219A65-DR
AE83-54219A64-DP
AE83-54219A64-CP
AE83-54219A64-EL

AEB3-54264A26/7-CP

AE83-54219A65-CS
AE83-54219A65-DS
AE83-54219A64-DR
AE83-54219A64-CR
AE83-54219A64-EM

AEB3-54264A26/7-CR

Exhaust

12/15/2011

1/7/2012

Lat & R/Contr Asy DR FRT LH

Lat & R/Contr Asy DR FRT LH (Peps)

Lat & R/Contr Asy DR FRT RH (Peps)

Lat & R/Contr Asy DR FRT RH

Lat & R/Contr Asy DR FRT RH (W/LK Rod)

Latch Asy - Body Side Door

5/2012

NB00-E12378897-000

Released wave 5 C1A
changes in B299

Customer notice to
release wave 5
changes in C1A

latches. Requires

updates to modules.

AE83-54219A65-CS
AE83-54219A65-DS
AE83-54219A64-DR
AE83-54219A64-CR
AE83-54219A64-EM

AEB3-54264A26/7-CR

AE83-54219A65-CT
AE83-54219A65-DT
AE83-54219A64-DS
AE83-54219A64-CS
AE83-54219A64-EN

AEB3-54264A26/7-CS

Exhaust

4/26/2012

5/4/2012

Lat & R/Contr Asy DR FRT LH

Lat & R/Contr Asy DR FRT LH (Peps)

Lat & R/Contr Asy DR FRT RH (Peps)

Lat & R/Contr Asy DR FRT RH

Lat & R/Contr Asy DR FRT RH (W/LK Rod)

Latch Asy - Body Side Door

9/2012

NB00-E-12504349-002

Updated modules w/
acoustic latches. Revised
specification callouts.

C12504349
Authorized by
customer. C1A latch
updated, needed to
update B299 modules
incorporating the C1A
update

AE83-54219A65-CT
AE83-54219A65-DT
AE83-54219A64-DS
AE83-54219A64-CS
AE83-54219A64-EN

AEB3-54264A26/7-CS

DEB83-54219A65-CA
DEB83-54219A65-DA
DEB83-54219A64-DA
DEB83-54219A64-CA
DEB83-54219A64-EA

DE83-54264A26/7-CA

Exhaust

8/28/2012

9/10/2012

Lat & R/Contr Asy DR FRT LH
Lat & R/Contr Asy DR FRT LH (Peps)
Lat & R/Contr Asy DR FRT RH (wW/LK Rod)

10/2012

NB00-E12544494-000
NB00-E12544494-001

Updated modules with
revised chassis

ADAC Design change
requires model level
bump up on some
PN's.

DEB83-54219A65-CA
DEB83-54219A65-DA
DEB83-54219A64-EA

DEB83-54219A65-CB
DEB83-54219A65-DB
DEB83-54219A64-EB

Exhaust

9/10/2012

10/16/2012

Lat & R/Contr Asy DR FRT LH

Lat & R/Contr Asy DR FRT LH (Peps)

Lat & R/Contr Asy DR FRT RH (Peps)

Lat & R/Contr Asy DR FRT RH

Lat & R/Contr Asy DR FRT RH (W/LK Rod)

Latch Asy - Body Side Door

11/2012

NB00-E-12565797-000
NB00-E-12565797-001

Update modules with
more robust
reinforcement.

Customer requested
and approved
revision to O/S

handle reinforcement.

DEB83-54219A65-CB
DEB83-54219A65-DB
DEB83-54219A64-DA
DEB83-54219A64-CA
DE83-54219A64-EB

DE83-54264A26/7-CA

DEB83-54219A65-CC
DEB83-54219A65-DC
DEB83-54219A64-DB
DEB83-54219A64-CB
DEB83-54219A64-EC

DE83-54264A26/7-CB

Exhaust

5/11/2012

11/12/2012
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Lat & R/Contr Asy DR FRT LH

Lat & R/Contr Asy DR FRT LH (Peps)

Lat & R/Contr Asy DR FRT RH (Peps)

Lat & R/Contr Asy DR FRT RH

Lat & R/Contr Asy DR FRT RH (W/LK Rod)

Latch Asy - Body Side Door

10/2013

NB00-E-12613574-000
NB00-E-12613574-001

Updated reinforcement,
and modified cables with
the corect end fitting.

Improvement of crash
robustness results.

DEB83-54219A65-CC
DEB83-54219A65-DC
DE83-54219A64-DB
DEB83-54219A64-CB
DEB83-54219A64-EC

DE83-54264A26/7-CB

DEB83-54219A65-CD
DEB83-54219A65-DD
DEB83-54219A64-DC
DEB83-54219A64-CC
DEB83-54219A64-ED

DE83-54264A26/7-CC

Scrap

10/14/2013

10/25/2013

Lat & R/Contr Asy DR FRT LH

Lat & R/Contr Asy DR FRT LH (Peps)

Lat & R/Contr Asy DR FRT RH (Peps)

Lat & R/Contr Asy DR FRT RH

Lat & R/Contr Asy DR FRT RH (W/LK Rod)

Latch Asy - Body Side Door

11/2014

C12907387

Updated module to
include latch with bridge
lower housing.

Lower housing pawl
spring tab breaks in
extreme heat not
allowing the door to
close

DEB83-54219A65-CD
DE83-54219A65-DD
DEB83-54219A64-DC
DEB83-54219A64-CC
DEB83-54219A64-ED

DE83-54264A26/7-CC

DEB83-54219A65-CE
DEB83-54219A65-DE
DE83-54219A64-DD
DEB83-54219A64-CD
DE83-54219A64-EE

DE83-54264A26/7-CD

Scrap

TBD

11/10/14
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Supplier Contact Information:

Component usage:

Engineering Part Number
Service Part Number
Description

Hector Verde

Director

Product Development of the Americas
Keykert USA, Inc.

46941 Liberty Drive

Wixom, MI 48393 United States

T: +1 248 960 5362

2011-2014 Ford Fiesta
2013-2014 Ford Fusion
2013-2014 Lincoln MKZ

AE8A-5421812-CF
BE8Z- 5421812-C
Front Door RH

Month Year Qty.
2014 104
2014 51
2014 70
2014 40
2014 32
2014 27
2014 7
2014 30
2014 7
2013 4
2013
2013 1
2013
2013
2013
2013
2013
2013
2013
2013
2013
2012
2012
2012
2012
2012
2012
2012
2012
2012
2012
2012
2012

P NDWSAOOO N OO

© B R
oORr N

P NDWSAOOOO N

[
oORr N

©
NNWNOONUEFRPNWRFRORPRWNNRPEPREPLOOND®W

PNDWSAOOOONO©

2011 12

2010 6

AE8A-5421813-BF
BE87-5421813-B

Front Door LH

Month Year
2014
2014
2014
2014
2014
2014
2014
2014
2014
12 2013
11 2013
10 2013
9 2013
2013
2013
2013
2013
2013
2013
2013
2013
12 2012
11 2012
10 2012
9 2012
2012
2012
2012
2012
2012
2012
2012
2012

P NDWSAOOO N OO

P NDWSAOOOONO©

2011

2010

Oty.
91
101
90
58
36
45
35
32
41
32
22
23
34
44
31
43
15
18
16
21
33
20
13
24
16
26
24
26
18
24
21
22
23

260

72



AE8A-5426412-BF AE8A-5426413-BF

BE8Z-5426412-B BE8Z-5426413-B
Rear Door RH Rear Door LH
Month Year Qty. Month Year Qty.
9 2014 1326 9 2014 201
8 2014 1165 8 2014 204
7 2014 909 7 2014 198
6 2014 696 6 2014 120
5 2014 411 5 2014 70
4 2014 280 4 2014 79
3 2014 146 3 2014 54
2 2014 143 2 2014 51
1 2014 115 1 2014 52
12 2013 135 12 2013 52
11 2013 151 11 2013 43
10 2013 289 10 2013 52
9 2013 269 9 2013 68
8 2013 194 8 2013 70
7 2013 133 7 2013 60
6 2013 83 6 2013 39
5 2013 42 5 2013 26
4 2013 39 4 2013 14
3 2013 24 3 2013 26
2 2013 14 2 2013 14
1 2013 28 1 2013 14
12 2012 16 12 2012 14
11 2012 23 11 2012 13
10 2012 32 10 2012 12
9 2012 9 9 2012 5
8 2012 16 8 2012 11
7 2012 15 7 2012 7
6 2012 7 6 2012 5
5 2012 6 5 2012 6
4 2012 3 4 2012 11
3 2012 4 3 2012 2
2 2012 26 2 2012 6
1 2012 1 1 2012 4
2011 74 2011 68

2010 31 2010 24





