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2011-2013 MY Explorer 
Front Brake “Jounce” Hose 

 
OWNER REPORTS   
As the agency is aware, within FCSD's North American Customer Service Operations, there is 
a Customer Relationship Center (CRC) that is responsible for facilitating communication 
between customers, dealerships and Ford Motor Company.  Among other things, the CRC 
handles telephonic, electronic, and written inquiries, suggestions, informational requests, and 
concerns ("contacts") from Ford and Lincoln-Mercury vehicle owners about their vehicles or 
sales and service experience.  The contacts are handled by CRC customer service 
representatives who enter a summary of the customer contact into a database known as 
FMC360, or prior to September 2012, a database known as CuDL (Customer Data Link).   
Records that were entered into the earlier MORS II system were microfilmed.  The records in 
MORS III/CuDL are imaged and stored electronically.  Records that were originated in the 
MORS III/CuDL database have been migrated to the new FMC360 database, as well as 
MORS II records that were contained within the MORS III/CuDL database. 
 
The CRC assigns to each vehicle-related contact report a "symptom code" or category that 
generally characterizes the nature of the customer contact or vehicle concern, as described 
by the owner.  The CRC does not undertake to confirm the accuracy of the description 
provided by the owner; they simply record what is reported.  Therefore, given the complexity 
of the modern motor vehicle, it is Ford's experience that a significant percentage of owner 
contacts do not contain sufficient information to make a technical assessment of the condition 
of the vehicle or the cause of the event reported.  Accordingly, although owner contact reports 
may be useful in identifying potential problems and trends, the records are not the empirical 
equivalent of confirmed incidents and/or dealership's diagnosis.  In the interest of responding 
promptly to this inquiry, Ford has not undertaken to gather the electronic images related to 
these contacts because of the largely duplicative nature of the information contained in the 
images, as well as the time and the burden associated with locating and producing those 
documents.  The pertinent information related to those contacts generally would be included 
in the contact reports obtained from the FMC360 system.  To the extent that those documents 
exist, they are characterized in the comments of MORS III and FMC360 contact reports.  
Upon request, Ford will attempt to locate any specific items that are of interest to the agency.    
 
In September 2012, a new symptom coding system for owner reporting was launched 
concurrent with the transition to the FMC360 database.  This is the same coding system that 
was launched in July 2011 for the CQIS database that contains field reports.  All reports 
migrated from the MORS III/CuDL database in to the FMC360 database have been re-coded 
using the new coding system. 
 
In responding to this information request, Ford electronically searched the FMC360 database 
using the following criteria: 
 
 
Model Year:  2013 for the Ford Explorer Police Interceptor 
   2011-2013 for the Ford Explorer 
 
Subject Vehicle: Ford Explorer Police Interceptor and Ford Explorer vehicles manufactured 
for sale or lease in the United States, District of Columbia, Puerto Rico, Northern Mariana 
Islands, Guam, American Samoa and the Virgin Islands. 
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OASIS MESSAGES 
FCSD is responsible for communicating a variety of vehicle and service information, such as 
warranty information for up to the past 360 days, Extended Service Plan part coverage 
information, and technical repair information, to North American Ford and Lincoln-Mercury 
dealers.  This information is communicated primarily through OASIS, which serves as an 
electronic link between Ford Motor Company and the dealers.  OASIS covers all North 
American Ford and Lincoln-Mercury cars and light trucks, and medium and heavy-duty Ford 
trucks, for the ten most current model years.  Technical diagnostic and repair information on 
OASIS is contained in Special Service Messages (SSMs) and Technical Service Bulletin 
(TSBs) titles and brief summaries.  It should be noted that dealers cannot access brief 
summaries.   
 
SSMs and TSB titles are coded in OASIS by model year and vehicle line, and may be coded 
to other specific vehicle attributes (body style, engine code, or vehicle identification number) 
and one or more OASIS Service Code(s).  The dealers with access to OASIS usually search 
for information on the database by entering a VIN and the applicable Service Codes.  SSMs 
and TSB titles that become inactive or superseded continue to be accessible by Ford 
employees, but no longer are accessible by the dealers.  Dealers also are able to determine 
the recalls applicable to a particular vehicle by searching a particular VIN in OASIS.  Recall 
information available on OASIS cannot be searched by Service Codes. 
 
In July 2011, FCSD launched a new coding system for OASIS.  All active SSMs and TSB 
titles have been re-coded using the new OASIS coding system.  All inactive and superceded 
SSMs and TSB titles are still maintained under the old coding system.   
 
In responding to this information request, Ford searched Global OASIS using both the new 
and old OASIS service codes for active, inactive, and superceded TSB titles and SSMs using 
the following search criteria: 
 
Model Year:  2013 for the Ford Explorer Police Interceptor 
   2011-2013 for the Ford Explorer 
 
Subject Vehicle: Ford Explorer Police Interceptor and Ford Explorer vehicles manufactured 
for sale or lease in the United States, District of Columbia, Puerto Rico, Northern Mariana 
Islands, Guam, American Samoa and the Virgin Islands. 
 
Date Parameters: Ford Explorer Police Interceptor – January 1, 2012 and September 9, 

2014 (the date of this inquiry)   
Ford Explorer – January 1, 2010 and September 9, 2014 (the date of this 
inquiry)   
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PE14-027 2011 - 2013 Explorer Front Brake Jounce Hose

Reports with Towing

Source ReportNum Cat MY MODEL VIN Mileage Report_Date

AWS 7685005 A1 2013 Explorer Police Interceptor 1FM5K8AR3DG 29,789 6/24/2014

AWS 5534171 A3 2013 Explorer Police Interceptor 1FM5K8AR1DG 30,883 2/27/2014

CQIS EGREM006 A2 2013 Explorer Police Interceptor 1FM5K8AR6DG 39,075 7/18/2014

CQIS EGREM009 A2 2013 Explorer Police Interceptor 1FM5K8AR6DG 41,504 7/18/2014

CQIS ED3CG004 A2 2013 Explorer Police Interceptor 1FM5K8AR7DG 34,187 4/29/2014

Page 1
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Request 9 PE14-027 Front Jounce Hose Part Change Log

 2011 - 2013 MY Ford Explorer Police/Civilian Units

Appendix H

A B C D E F H J

Original Modified

Ford Engineering Part 

Number

Ford Engineering Part 

Number

Withdrawn 

from Ford 

Production 

Inventory 

(Scrap/

Consume/

Rework) Effective Date

FR Jounce Hose 3/3/10 MY 2013 U502 Original Released Part N/A BB53-2078-AD N/A N/A N/A N/A YES 

FR Jounce Hose After Jan-12 MY 2013 U502 Friction layer supplier 

changed

SREA - supplier 

change

Supplier Request 

for Engineering 

Approval

due to Tsunami 

affected zone

BB53-2078-AD N/A N/A N/A N/A YES

FR Jounce Hose 6/25/12 MY 2013 U502 Removed banjo tube and 

lengthened hose

MCR

Material Cost 

Reduction

BB53-2078-AD DB53-2078-AA Consume N/A 5/25/12 YES

FR Jounce Hose 4/1/13 MY 2013 U502 Move crimped washer 

location from banjo block 

to 4-7mm from end of bolt. 

Hand start issue 

at the assembly 

plant

DB53-2078-AA DB53-2078-AB Consume N/A N/A YES

New Component 

Availability Date

New Component 

Interchangeable With 

Old

(Y/N - Intended versus 

Possible)

G

Part Description

Incorporated Into Vehicle 

Production Detailed Description of Change Reasons for Change

Disposition of Original Parts

Applicable Models

Page 1 of 2



Request 9 PE14-027 Front Jounce Hose Part Change Log

 2011 - 2013 MY Ford Explorer Police/Civilian Units

Appendix H

A B C D E F H J

Original Modified

Ford Engineering Part 

Number

Ford Engineering Part 

Number

Withdrawn 

from Ford 

Production 

Inventory 

(Scrap/

Consume/

Rework) Effective Date

FL Jounce Hose 3/3/10 MY 2013 U502 Original Released Part N/A BB53-2B557-AD N/A N/A N/A N/A YES 

FL Jounce Hose After Jan-12 MY 2013 U502 Friction layer supplier 

changed

SREA - supplier 

change

Supplier Request 

for Engineering 

Approval

due to Tsunami 

affected zone

BB53-2B557-AD N/A N/A N/A N/A YES

FL Jounce Hose 6/25/12 MY 2013 U502 Removed banjo tube and 

lengthened hose

MCR

Material Cost 

Reduction

BB53-2B557-AD DB53-2B557-AA Consume N/A 5/25/12 YES

FL Jounce Hose 4/1/13 MY 2013 U502 Move crimped washer 

location from banjo block 

to 4-7mm from end of bolt. 

Hand start issue 

at the assembly 

plant

DB53-2B557-AA DB53-2B557-AB Consume N/A N/A YES

New Component 

Availability Date

New Component 

Interchangeable With 

Old

(Y/N - Intended versus 

Possible)

G

Part Description

Incorporated Into Vehicle 

Production Applicable Models Detailed Description of Change Reasons for Change

Disposition of Original Parts

Page 2 of 2
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