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Field Report

VIN 2B3CL3CGXBH Model Year 2011 Body LDDM48 DODGE CHARGER SE RWD FOUR DOOR SEDAN

Built Date 01/25/2011 Market U US Plant H BRAMPTON ASSEMBLY PLANT

Engine ERB 3.6L V6 24V VVT ENGINE Serial# 6363010668

Transmission DGJ 5-SPEED AUTO W5A580 TRANSMISSION Serial# J012161428

Color PRY REDLINE 3 COAT PEARL

Report Number System Key 8986665 Report Version 1 Open Date 05/02/2014

Close Date 05/02/2014 Narrative Date 05/02/2014 Category Reliability Mileage 48,769

TID T7953TC Tracy Castano

Dealer 62082 FURY MOTORS INC Phone (651) 451-1313

Dealer City SOUTH ST PAUL State MN Zip 55075 5913

Dealer Zone 74 Denver

Part Number N/A Part Description N/A Part Quantity N/A

LOP NA NA

Report Authorization Tracy Castano CAG Report Type Field Engineer Analysis

Customer Concerns
TSB Group: 08 - ELECTRICAL

Complaint: Customer vehicle was towed in. It stalled on the highway.

Cause: Internally faulty alternator

PN R4801779AG
LOP 08050105
Cost of Repair $416
Keywords DurabilityReliability
CPA Audit Level S50

Correction: The technician replaced the alternator. He verified that the charging system is working as designed. This issue has been corrected.

Details: Upon dropping off the vehicle; the tow truck driver stated the vehicle was totally dead. The technician charged the battery and tested the
charging system. He found there was no output voltage from the alternator. All connections had been verified to be tight at the alternator. He
diagnosed this issue as a faulty alternator. The label on the alternator itself could no longer be read and appeared to be burnt.



Field Report

VIN 2B3CL3CG5BH Model Year 2011 Body LDDM48 DODGE CHARGER SE RWD FOUR DOOR SEDAN

Built Date 02/15/2011 Market U US Plant H BRAMPTON ASSEMBLY PLANT

Engine ERB 3.6L V6 24V VVT ENGINE Serial# 6024110158

Transmission DGJ 5-SPEED AUTO W5A580 TRANSMISSION Serial# J041160649

Color PBV BLACKBERRY PEARL COAT

Report Number System Key 8946955 Report Version 1 Open Date 02/13/2014

Close Date 02/13/2014 Narrative Date 02/13/2014 Category Reliability Mileage 52,623

TID T6114DM Dave McDonald

Dealer 24105 JEEP CHRYSLER DODGE OF ONTARIO Phone (909) 390-9898

Dealer City ONTARIO State CA Zip 91761 2208

Dealer Zone 71 California - Los Angeles

Part Number RL801779AG Part Description ALTERNATO-ENGINE Part Quantity 1

LOP N/A N/A

Report Authorization McDonald,David CAG Report Type Field Engineer Analysis

Customer Concerns
TSB Group: 08 - ELECTRICAL

Complaint: The customer states the vehicle had a burning smell and just shut off while driving.

Cause: Root cause: Internal Alternator failure.
P/N: RL801779AG
LOP: 08050105
Cost of repair: $ 575.00
Keywords: DurabilityReliability
CPA Audit level: S-50

Correction: Repair: The technician installed a new alternator.
Detail: The vehicle came into the shop with a dead battery. Once the battery was charged the alternator was tested and it failed. The technician
noticed the melted label on the alternator and attributed it to the one making the smell. Because the battery was dead it caused the vehicle to quit
running. Now that the car is fixed with a new alternator and a charged battery,it works as it should with no bad smells.
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MATTER # 1248199

FILE TYPE Legal Claim

FILE NAME )

CAIR #

DATE OF
INCIDENT

DATE OF NOTICE 05/04/2014

MODEL/MODEL
YEAR

2011 Dodge Charger Se Rwd

VIN 2B3CL3CG2BH5

MILEAGE 36,000

OWNER

San Angelo, TX

COURT NA

DOCKET # NA

ALLEGED DEFECT Alternator -Fire

DESCRIPTION Owner claims the engine caught fire, doors would not unlock, and
daughter was in the vehicle.

FIRE Y

INJURIES 0

FATALITIES 0

ANALYSIS Service technician stated he could see where alternator got hot and
left a hot spot, and that alternator needed replacing. No fire damage.



MATTER # 1247151

FILE TYPE Legal Claim

FILE NAME )

CAIR #

DATE OF
INCIDENT

DATE OF NOTICE 04/09/2014

MODEL/MODEL
YEAR

2012 Dodge Charger Se Rwd

VIN 2C3CDXBG2CH

MILEAGE 70,000

OWNER

Jacksonville, AR

COURT NA

DOCKET # NA

ALLEGED DEFECT Alternator - Fire

DESCRIPTION Owner claims vehicle was parked in her driveway for over 24 hours
when a friend came by and advised the car was smoking under the
hood. Under the hood, smoke was coming from the alternator.

FIRE Y

INJURIES 0

FATALITIES 0

ANALYSIS An inspection
1

revealed evidence of smoke from the windings post
shorting and melting, but no evidence of actual fire. Vehicle displayed
dash light showing battery saver mode. No fire damage.

1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld
under a claim of attorney work-product privilege.



MATTER # 1247890

FILE TYPE Legal Claim

FILE NAME

CAIR #

DATE OF
INCIDENT

DATE OF NOTICE 06/11/2011

MODEL/MODEL
YEAR

2011 Dodge Charger Se Rwd

VIN 2B3CL3CG1BH

MILEAGE 48,000

OWNER

Maricopa, AZ

COURT NA

DOCKET # NA

ALLEGED DEFECT Alternator-Fire

DESCRIPTION Owner alleged vehicle stalled while driving. Owner could smell
burning, and the dash lights were flashing. Upon stopping and
opening the hood, smoke came out of the hood.

FIRE Y

INJURIES 0

FATALITIES 0

ANALYSIS The vehicle’s alternator was replaced. An inspection
1

revealed no
evidence of actual fire or resulting damage.

1
The inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld

under a claim of attorney work-product privilege.



MATTER # 1241004

FILE TYPE Legal Claim

FILE NAME ), A/S/O PROGRESSIVE

CAIR #

DATE OF
INCIDENT

DATE OF NOTICE 07/17/2013

MODEL/MODEL
YEAR

2011 Dodge Charger Se Rwd

VIN 2B3CL3CG1BH

MILEAGE 65,000

OWNER

Conroe, TX

COURT NA

DOCKET # NA

ALLEGED DEFECT Alternator - Fire

DESCRIPTION The insurance company indicated the alternator overheated.

FIRE Y

INJURIES 0

FATALITIES 0

ANALYSIS An inspection
1

revealed that a fire occurred to the right side of the
engine, melting wire insulation, the engine cover, hood insulation,
fuses, etc. The cause of the fire was undetermined.

1
The inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld

under a claim of attorney work-product privilege.



MATTER # 1241053

FILE TYPE Legal Claim

FILE NAME

CAIR #

DATE OF
INCIDENT

DATE OF NOTICE 08/05/2013

MODEL/MODEL
YEAR

2011 Dodge Charger Se Rwd

VIN 2B3CL3CG6BH5

MILEAGE 48,256

OWNER

Oxon Hill, MD

COURT NA

DOCKET # NA

ALLEGED DEFECT Alternator - Fire

DESCRIPTION Owner’s wife alleged she was driving the vehicle when the ABS
warning lamp came on and she noticed smoke coming from beneath
the hood. She pulled the car into a parking lot, parked, opened the
hood, and saw a small fire at the right front of the engine
compartment. The fire was extinguished by a cup of water.

FIRE Y

INJURIES 0

FATALITIES 0

ANALYSIS The vehicle was subsequently traded in to a dealership by the owner.
An inspection

1
revealed some damage to a plastic plate on the

alternator, but no damage in adjacent areas. The cause of the fire was
undetermined.

1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld
under a claim of attorney work-product privilege.



MATTER # 1250747

FILE TYPE Legal Claim

FILE NAME

CAIR #

DATE OF
INCIDENT

DATE OF NOTICE 07/26/2014

MODEL/MODEL
YEAR

2011 Dodge Charger Se Rwd

VIN 2B3CL3CG9BH5

MILEAGE 64,590

OWNER

Salem, MO

COURT NA

DOCKET # NA

ALLEGED DEFECT Alternator - Fire

DESCRIPTION While driving approximately 20 mph for 5 minutes or less, owner
alleged hearing a loud whining noise from the engine and smelling
something burning. A warning light flashed on the instrument panel,
including the battery light and ABS light. He stopped the vehicle,
opened the hood, and saw smoke coming from the alternator.

FIRE Y

INJURIES 0

FATALITIES 0

ANALYSIS An inspection
1

revealed no indication of open flame or fire. Failure of
the alternator appeared to be the origin of the smoke.

1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld
under a claim of attorney work-product privilege.



MATTER # 1247995

FILE TYPE Legal Claim

FILE NAME

CAIR #

DATE OF
INCIDENT

DATE OF NOTICE 04/10/2013 and 05/06/2014

MODEL/MODEL
YEAR

2011 Dodge Charger Se Rwd

VIN 2B3CL3CG1BH

MILEAGE 66,000 and 85,000

OWNER

Fresno, CA

COURT NA

DOCKET # NA

ALLEGED DEFECT Alternator - Fire

DESCRIPTION Owner alleged two incidents of alternator failure. In the first occasion,
owner’s wife was driving the vehicle, the lights began flashing on and
off, the wipers turned on and off, smoke was coming from under the
hood, and then the vehicle died. Owner replaced the alternator and
battery. In the second occasion, owner alleged stopping the car,
opening the hood, and seeing fire inside the alternator.

FIRE Y

INJURIES 0

FATALITIES 0

ANALYSIS An inspection
1

revealed a dead battery and evidence of the alternator
overheating, and no visible fire damage. The cause was believed to be
an internal short in the alternator.

1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld
under a claim of attorney work-product privilege.



MATTER # 1229543

FILE TYPE Legal Claim

FILE NAME

CAIR #

DATE OF
INCIDENT

DATE OF NOTICE 03/28/2012

MODEL/MODEL
YEAR

2011 Dodge Charger Se Rwd

VIN 2B3CL3CG8BH

MILEAGE 20,830

OWNER

Mobile, AL

COURT NA

DOCKET # NA

ALLEGED DEFECT Alternator - Fire

DESCRIPTION Owner alleged vehicle was sitting in the driveway when a fire
occurred.

FIRE Y

INJURIES 0

FATALITIES 0

ANALYSIS An inspection
1

revealed heat damage in the right lower corner of the
engine compartment, and no actual evidence of open flame or fire.
The vehicle’s battery light was illuminating. The wires mounted to the
alternator showed evidence of heat, but the insulation was still on the
wires. There was no evidence of the alternator wires rubbing through.
The cause of the damage appeared to be electrical.

1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld
under a claim of attorney work-product privilege.



MATTER # 1246590

FILE TYPE Legal Claim

FILE NAME )

CAIR #

DATE OF
INCIDENT

DATE OF NOTICE 03/19/2014

MODEL/MODEL
YEAR

2011 Dodge Charger Se Rwd

VIN 2B3CL3CG4BH

MILEAGE 46,185

OWNER

Roanoke, VA

COURT NA

DOCKET # NA

ALLEGED DEFECT Alternator - Fire

DESCRIPTION Owner alleged vehicle’s warning lights illuminated while driving, and
all the doors locked. She stopped the vehicle and saw smoke coming
from under the hood. The vehicle was turned off after all the
occupants exited.

FIRE Y

INJURIES 0

FATALITIES 0

ANALYSIS An inspection
1

revealed battery was completely discharged and
alternator does not charge. No sign of active fire found, and no
burned wires found. The cause appeared to be alternator failure.

1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld
under a claim of attorney work-product privilege.



MATTER # 1243572

FILE TYPE Legal Claim

FILE NAME

CAIR #

DATE OF
INCIDENT

DATE OF NOTICE 11/17/2013

MODEL/MODEL
YEAR

2011 Dodge Charger Se Rwd

VIN 2B3CL3CG9BH

MILEAGE 47,327

OWNER

Olympia, WA

COURT NA

DOCKET # NA

ALLEGED DEFECT Alternator Failure - Stalling

DESCRIPTION Owner’s wife alleged while at a stop light, the instrument panel lights
flickered and headlights were going dim and flickering. The engine
died shortly thereafter. Owner came and jumpstarted the vehicle.
While the hood was open, they smelled a strange odor from the
engine compartment.

FIRE N

INJURIES 0

FATALITIES 0

ANALYSIS An inspection
1

revealed that the alternator overheated and failed. A
100 watt amp found in the trunk may have contributed to the alternator
failure.

1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld
under a claim of attorney work-product privilege.





MATTER # 1250511

FILE TYPE Legal Claim

FILE NAME

CAIR #

DATE OF
INCIDENT

DATE OF NOTICE 07/22/2014

MODEL/MODEL
YEAR

2011 Dodge Charger Se Rwd

VIN 2B3CL3CG5BH

MILEAGE 47,000

OWNER

Jackson, TN

COURT NA

DOCKET # NA

ALLEGED DEFECT Alternator - Fire

DESCRIPTION Owner alleges observing a strange noise from the vehicle while
driving, then the traction, ABS, and battery light illuminated on the
instrument cluster. She noticed smoke coming from the front right of
the vehicle, and immediately parked the vehicle and turned it off.

FIRE Y

INJURIES 0

FATALITIES 0

ANALYSIS An inspection
1

revealed that the cause of the smoke was an electrical
short in the alternator. No evidence of active fire or other damage
observed.

1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld
under a claim of attorney work-product privilege.



MATTER # 1238604

FILE TYPE Legal Claim

FILE NAME

CAIR # 24008762

DATE OF
INCIDENT

Unknown

DATE OF NOTICE 09/30/2013

MODEL/MODEL
YEAR

2011 Dodge Charger Se Rwd

VIN 2B3CL3CG8BH

MILEAGE 50,000

OWNER

Canton, NY

COURT NA

DOCKET # NA

ALLEGED DEFECT Alternator - Stalling

DESCRIPTION Owner alleges failure of the alternator causing stalling and other
electrical malfunctions.

FIRE N

INJURIES 0

FATALITIES 0

ANALYSIS Vehicle was previously towed to a dealership for stalling while driving.
At that time, the customer was advised by a service technician that
the alternator was failing and should be replaced. The customer
declined the repair at that time. The alternator subsequently failed
completely.



MATTER # 1251496

FILE TYPE Legal Claim

FILE NAME

CAIR #

DATE OF
INCIDENT

Unknown

DATE OF NOTICE 06/24/2014

MODEL/MODEL
YEAR

2011 Dodge Charger Se Rwd

VIN 2B3CL3CG6BH

MILEAGE 60,000

OWNER

Mesquite, NM

COURT NA

DOCKET # NA

ALLEGED DEFECT Alternator - Fire

DESCRIPTION Owner alleged stopping the vehicle, opening the hood, and seeing
smoke and flame. The alternator was black.

FIRE Y

INJURIES 0

FATALITIES 0

ANALYSIS The customer did not respond to Chrysler Group LLC’s request to
inspect the vehicle.



MATTER # 1231265

FILE TYPE Legal Claim

FILE NAME

CAIR #

DATE OF
INCIDENT

DATE OF NOTICE 06/08/2012

MODEL/MODEL
YEAR

2012 Dodge Charger Police Rwd

VIN 2C3CDXAT8CH

MILEAGE 14,355

OWNER

Marshalltown, IA 5

COURT NA

DOCKET # NA

ALLEGED DEFECT Alternator - Fire

DESCRIPTION The vehicle, being driven by a police officer, was involved in a chase.
Upon stopping the car, the officer detected a hot smell, but was
uncertain whether it was his vehicle or the stopped vehicle. After
getting back in his car and driving away, the ABS and traction control
light illuminated. As he started to accelerate, he felt hot air and saw
smoke through the air ducts. He immediately pulled over, shut off the
car and exited, then saw smoke from the engine compartment. He
opened the hood, and saw fire on the alternator.

FIRE Y

INJURIES 0

FATALITIES 0

ANALYSIS An inspection
1

revealed that the damage was limited to the alternator,
suggesting alternator failure as the cause of the event.

1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld
under a claim of attorney work-product privilege.



MATTER # 1243215

FILE TYPE Legal Claim

FILE NAME

CAIR #

DATE OF
INCIDENT

DATE OF NOTICE 11/04/2013

MODEL/MODEL
YEAR

2012 Dodge Charger Se Rwd

VIN 2C3CDXBG5CH1

MILEAGE 45,313

OWNER .

Lake Worth, FL

COURT NA

DOCKET # NA

ALLEGED DEFECT Alternator - Fire

DESCRIPTION Owner alleges all the lights in the vehicle dimmed and he smelled a
burning smell while driving. When he arrived home, he saw smoke
coming from the engine compartment. He opened the hood and saw
smoke coming from the alternator.

FIRE Y

INJURIES 0

FATALITIES 0

ANALYSIS An inspection
1

revealed that the alternator body had signs of
overheating, with no evidence of other damage to the vehicle. The
cause of the fire was believed to be internal failure of the alternator.

1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld
under a claim of attorney work-product privilege.






