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Date

Mieage

Description

Resolved

Sept 2012

30,970

While driving 40mph down road, message: “Key has left Vehicle"”;
{See attached image}

9172012

31,068

Took vehicle to DCH regarding key fob and brakes again;
dealership advisad that they previously replaced battery in fobr and
now would replace the key fob itseif, was advised again that they
would check the brakes only if | paid for a tire rotation; | paid for the
rotation was told brakes were fine and that “no abnormal noise was
present at this time”; was told by advisor that the computer had
keen "flashed” and to bring vehicle back if problem continued

MNC- Fob / Brakes

October 2012

Unknewn

Continuous problems with message errors while driving and
continuous grinding noises from brake; spoke to service advisor on
the telephone multiple times and was advised that because they
could not “reproduce the problem” while the vehicle was not in their
presence, they could not do anything; expressed concern about
factory warranty expiring scon (See attached images)

11723212

34,846

Took vehicle to DCH for key fob problem, grinding brake sound and
parking brake not holding vehicle in driveway; car was “jamming”
into gear while parked on driveway; again told no problems with
brakes or parking brake; when picking up vehicle, | demanded that
advisor nde in car to back parking lot of dealership where there was
a hill and set the parking brake; when set, car rolled right down hill;
advisor went to check with mechanic and they made an adjustment
and told me that | was not pushing the parking brake all the way
down, | was also told that the parking brake might need to be
replaced if adjustment did not hold; | requested that the brake just
be replaced at that time because | knew the warranty would soon
expire and was told they could NOT replace untif they knew whether
or not adjustment fixed the problem; Again, they "could not
duplicata” key fob problem

NO- Fob, Brakes

YES — Parking brake
worked for about 2 months
after adjustment and not
halding vehicle again.

121742012

35,769

Took vehicle to DCH for oil change and grinding in brakes and key
fob issues; concerned because factory warranty was expiring;
again told no problems could be reproduced

NO- Fob f Brakes
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Date

Mileage

Description

Rasolved

Jan — Present

Various

Called DCH multiple times regarding key fob problems, grinding
brakes and parking brake not working again; alse, air conditioning
went, previously “fixed” had fallen down into dashboard; was told
that they would be happy to inspect, but | would have to pay hourky
rate because vehicle was out of warranty. Spoke with service
manager and was told nothing he coutd do without me paying for
inspection. (See attached}

Mo- Fob / Brakes, Farking
brake; air vent;

3162013

42,218

il change at Valvoline

5242013

47,683

Cil change at Valvoline

918f2013

55,217

Qil change at Valvcline

9/10/2013

B5,083

Severe smoke coming from engine compartment of front right side
of vehicle; no messages; tamperature gauge was fine; car
completely “shut down”; computer, etc.

Called DCH 5/11/2013 and was told { could have vehicle towed to
dealership for diagnosis at their hourly rate; | also mentioned
continuous key fob, brakes and parking brake issues and was again
told that they would be happy to investigate, subject to their hourly
rate.

| took car to personal mechanic and was advised that the alternator
had burnt up because the ground wire had come into contact with
the motor mount causing alternator to bumn itself up (§721.36)

NO- Fob / Brakes, Parking
Brake

Movemnber 2013

Passenger side headlight flickering; husband went to change bulb,
and found wiring and wiring harmness melted.

Called 800 number for Chrysler/Dodge regarding this and other
ongoing problems and cpened case.
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tn: §77- 768507,

-ﬂﬁ DODGE CHARGER

CASE #: SUMMARY OF COMPLAINTS

Date

Mileage

Description

Resolved

| 4/21/2012

Purchased 2011 Dodge Charger from DCH Chryster/Jeep/Dodge;

While test driving vehicle, noticed rattling inside cabin near driver's
afc vent and grinding sound when pushing brake pedal; trunk liner
was missing,; iterms were noted and was told to bring vehicle hack

for call order

Mo- Brakes f vent ratfling

4{25/2012

21,864

Took vehicle to DCH for repair of items noted on due slip, as noted
above, and advised service adviscr that key fob was not working
and that the doorsftrunk would not open/shut by pushing the button
on door handle; was told that this was on recall and that the door
handles would be replaced and battery in fob was replaced; trunk
liner parts ordered and rattling sound fram vent repaired.

Mo- brakes, key fob; door
handles

Yes- Vent repaired

5/2f2012

22,343

Took vehicle to DCH for trunk liner, grinding noise from brakes, and
noise when turning; drove with Service Advisor to listen to grinding
sound, could not hear anything. Asked advisor to check brakes and
was told there was no reason to check them because he could not
“reproduce the problem”

YES- trunk liner only

Mo- Brakes

6/22/2012

25,612

Tack vehicle to DCH for free oil change and advised that brakes
were still gnnding; again, drove with advisor down street and
couldn't hear problem; again advised that because they could not
reproduce the problem in their presence that the only way they
would remove the tires and check for problems was if | paid to get
the tires rotated, at which time the tires would be off the vehicfe and
they could see brakes.

Mo- Brakes

8f23/2012

26,680

Qil Change at Vavaline

8/26/2012

LInknown

While at Lake Mead, Nevada on vacation, key fob would not open
door; called Dodge and was advised to have vehicle towed to
nearest dealership, which was very far. Door finally opened and
then vehicle would not start; Message "Key not detected”; then car
started and Message “Key has left vehicle®. Also noted while driving
that grinding sound from brakes was getling worse;

Mo- FOB f Brakes
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Date

Mieage

Description

Resolved

Sept 2012

30,970

While driving 40mph down road, message: “Key has left Vehicle"”;
{See attached image}

9172012

31,068

Took vehicle to DCH regarding key fob and brakes again;
dealership advisad that they previously replaced battery in fobr and
now would replace the key fob itseif, was advised again that they
would check the brakes only if | paid for a tire rotation; | paid for the
rotation was told brakes were fine and that “no abnormal noise was
present at this time”; was told by advisor that the computer had
keen "flashed” and to bring vehicle back if problem continued

MNC- Fob / Brakes

October 2012

Unknewn

Continuous problems with message errors while driving and
continuous grinding noises from brake; spoke to service advisor on
the telephone multiple times and was advised that because they
could not “reproduce the problem” while the vehicle was not in their
presence, they could not do anything; expressed concern about
factory warranty expiring scon (See attached images)

11723212

34,846

Took vehicle to DCH for key fob problem, grinding brake sound and
parking brake not holding vehicle in driveway; car was “jamming”
into gear while parked on driveway; again told no problems with
brakes or parking brake; when picking up vehicle, | demanded that
advisor nde in car to back parking lot of dealership where there was
a hill and set the parking brake; when set, car rolled right down hill;
advisor went to check with mechanic and they made an adjustment
and told me that | was not pushing the parking brake all the way
down, | was also told that the parking brake might need to be
replaced if adjustment did not hold; | requested that the brake just
be replaced at that time because | knew the warranty would soon
expire and was told they could NOT replace untif they knew whether
or not adjustment fixed the problem; Again, they "could not
duplicata” key fob problem

NO- Fob, Brakes

YES — Parking brake
worked for about 2 months
after adjustment and not
halding vehicle again.

121742012

35,769

Took vehicle to DCH for oil change and grinding in brakes and key
fob issues; concerned because factory warranty was expiring;
again told no problems could be reproduced

NO- Fob f Brakes
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Date

Mileage

Description

Rasolved

Jan — Present

Various

Called DCH multiple times regarding key fob problems, grinding
brakes and parking brake not working again; alse, air conditioning
went, previously “fixed” had fallen down into dashboard; was told
that they would be happy to inspect, but | would have to pay hourky
rate because vehicle was out of warranty. Spoke with service
manager and was told nothing he coutd do without me paying for
inspection. (See attached}

Mo- Fob / Brakes, Farking
brake; air vent;

3162013

42,218

il change at Valvoline

5242013

47,683

Cil change at Valvoline

918f2013

55,217

Qil change at Valvcline

9/10/2013

B5,083

Severe smoke coming from engine compartment of front right side
of vehicle; no messages; tamperature gauge was fine; car
completely “shut down”; computer, etc.

Called DCH 5/11/2013 and was told { could have vehicle towed to
dealership for diagnosis at their hourly rate; | also mentioned
continuous key fob, brakes and parking brake issues and was again
told that they would be happy to investigate, subject to their hourly
rate.

| took car to personal mechanic and was advised that the alternator
had burnt up because the ground wire had come into contact with
the motor mount causing alternator to bumn itself up (§721.36)

NO- Fob / Brakes, Parking
Brake

Movemnber 2013

Passenger side headlight flickering; husband went to change bulb,
and found wiring and wiring harmness melted.

Called 800 number for Chrysler/Dodge regarding this and other
ongoing problems and cpened case.
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Date

Mieage

Description

Resolved

Sept 2012

30,970

While driving 40mph down road, message: “Key has left Vehicle"”;
{See attached image}

9172012

31,068

Took vehicle to DCH regarding key fob and brakes again;
dealership advisad that they previously replaced battery in fobr and
now would replace the key fob itseif, was advised again that they
would check the brakes only if | paid for a tire rotation; | paid for the
rotation was told brakes were fine and that “no abnormal noise was
present at this time”; was told by advisor that the computer had
keen "flashed” and to bring vehicle back if problem continued

MNC- Fob / Brakes

October 2012

Unknewn

Continuous problems with message errors while driving and
continuous grinding noises from brake; spoke to service advisor on
the telephone multiple times and was advised that because they
could not “reproduce the problem” while the vehicle was not in their
presence, they could not do anything; expressed concern about
factory warranty expiring scon (See attached images)

11723212

34,846

Took vehicle to DCH for key fob problem, grinding brake sound and
parking brake not holding vehicle in driveway; car was “jamming”
into gear while parked on driveway; again told no problems with
brakes or parking brake; when picking up vehicle, | demanded that
advisor nde in car to back parking lot of dealership where there was
a hill and set the parking brake; when set, car rolled right down hill;
advisor went to check with mechanic and they made an adjustment
and told me that | was not pushing the parking brake all the way
down, | was also told that the parking brake might need to be
replaced if adjustment did not hold; | requested that the brake just
be replaced at that time because | knew the warranty would soon
expire and was told they could NOT replace untif they knew whether
or not adjustment fixed the problem; Again, they "could not
duplicata” key fob problem

NO- Fob, Brakes

YES — Parking brake
worked for about 2 months
after adjustment and not
halding vehicle again.

121742012

35,769

Took vehicle to DCH for oil change and grinding in brakes and key
fob issues; concerned because factory warranty was expiring;
again told no problems could be reproduced

NO- Fob f Brakes
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Date

Mileage

Description

Rasolved

Jan — Present

Various

Called DCH multiple times regarding key fob problems, grinding
brakes and parking brake not working again; alse, air conditioning
went, previously “fixed” had fallen down into dashboard; was told
that they would be happy to inspect, but | would have to pay hourky
rate because vehicle was out of warranty. Spoke with service
manager and was told nothing he coutd do without me paying for
inspection. (See attached}

Mo- Fob / Brakes, Farking
brake; air vent;

3162013

42,218

il change at Valvoline

5242013

47,683

Cil change at Valvoline

918f2013

55,217

Qil change at Valvcline

9/10/2013

B5,083

Severe smoke coming from engine compartment of front right side
of vehicle; no messages; tamperature gauge was fine; car
completely “shut down”; computer, etc.

Called DCH 5/11/2013 and was told { could have vehicle towed to
dealership for diagnosis at their hourly rate; | also mentioned
continuous key fob, brakes and parking brake issues and was again
told that they would be happy to investigate, subject to their hourly
rate.

| took car to personal mechanic and was advised that the alternator
had burnt up because the ground wire had come into contact with
the motor mount causing alternator to bumn itself up (§721.36)

NO- Fob / Brakes, Parking
Brake

Movemnber 2013

Passenger side headlight flickering; husband went to change bulb,
and found wiring and wiring harmness melted.

Called 800 number for Chrysler/Dodge regarding this and other
ongoing problems and cpened case.
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Transaxle, transfar case, cluteh raservolr Muld/eonditien (as equipped)

Windshlald for cragks, chips and plting

Cperation of horn, interior and axtarior lights

Windshleld washar spray and wipsr oparation

Cooling systam for visible lasks and damags

Dit and/ar fiid leaks (Specify 1

Constant veloclly (CV) drive axle hoots (if equippad)

Exhaust eystem (lsaks, visible damags, loosa parts)
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tn: §77- 768507,

-ﬂﬁ DODGE CHARGER

CASE #: SUMMARY OF COMPLAINTS

Date

Mileage

Description

Resolved

| 4/21/2012

Purchased 2011 Dodge Charger from DCH Chryster/Jeep/Dodge;

While test driving vehicle, noticed rattling inside cabin near driver's
afc vent and grinding sound when pushing brake pedal; trunk liner
was missing,; iterms were noted and was told to bring vehicle hack

for call order

Mo- Brakes f vent ratfling

4{25/2012

21,864

Took vehicle to DCH for repair of items noted on due slip, as noted
above, and advised service adviscr that key fob was not working
and that the doorsftrunk would not open/shut by pushing the button
on door handle; was told that this was on recall and that the door
handles would be replaced and battery in fob was replaced; trunk
liner parts ordered and rattling sound fram vent repaired.

Mo- brakes, key fob; door
handles

Yes- Vent repaired

5/2f2012

22,343

Took vehicle to DCH for trunk liner, grinding noise from brakes, and
noise when turning; drove with Service Advisor to listen to grinding
sound, could not hear anything. Asked advisor to check brakes and
was told there was no reason to check them because he could not
“reproduce the problem”

YES- trunk liner only

Mo- Brakes

6/22/2012

25,612

Tack vehicle to DCH for free oil change and advised that brakes
were still gnnding; again, drove with advisor down street and
couldn't hear problem; again advised that because they could not
reproduce the problem in their presence that the only way they
would remove the tires and check for problems was if | paid to get
the tires rotated, at which time the tires would be off the vehicfe and
they could see brakes.

Mo- Brakes

8f23/2012

26,680

Qil Change at Vavaline

8/26/2012

LInknown

While at Lake Mead, Nevada on vacation, key fob would not open
door; called Dodge and was advised to have vehicle towed to
nearest dealership, which was very far. Door finally opened and
then vehicle would not start; Message "Key not detected”; then car
started and Message “Key has left vehicle®. Also noted while driving
that grinding sound from brakes was getling worse;

Mo- FOB f Brakes

LPET ETHE/CE/STT

TEESTEPTISE
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BE/T8  3o9d



Date

Mieage

Description

Resolved

Sept 2012

30,970

While driving 40mph down road, message: “Key has left Vehicle"”;
{See attached image}

9172012

31,068

Took vehicle to DCH regarding key fob and brakes again;
dealership advisad that they previously replaced battery in fobr and
now would replace the key fob itseif, was advised again that they
would check the brakes only if | paid for a tire rotation; | paid for the
rotation was told brakes were fine and that “no abnormal noise was
present at this time”; was told by advisor that the computer had
keen "flashed” and to bring vehicle back if problem continued

MNC- Fob / Brakes

October 2012

Unknewn

Continuous problems with message errors while driving and
continuous grinding noises from brake; spoke to service advisor on
the telephone multiple times and was advised that because they
could not “reproduce the problem” while the vehicle was not in their
presence, they could not do anything; expressed concern about
factory warranty expiring scon (See attached images)

11723212

34,846

Took vehicle to DCH for key fob problem, grinding brake sound and
parking brake not holding vehicle in driveway; car was “jamming”
into gear while parked on driveway; again told no problems with
brakes or parking brake; when picking up vehicle, | demanded that
advisor nde in car to back parking lot of dealership where there was
a hill and set the parking brake; when set, car rolled right down hill;
advisor went to check with mechanic and they made an adjustment
and told me that | was not pushing the parking brake all the way
down, | was also told that the parking brake might need to be
replaced if adjustment did not hold; | requested that the brake just
be replaced at that time because | knew the warranty would soon
expire and was told they could NOT replace untif they knew whether
or not adjustment fixed the problem; Again, they "could not
duplicata” key fob problem

NO- Fob, Brakes

YES — Parking brake
worked for about 2 months
after adjustment and not
halding vehicle again.

121742012

35,769

Took vehicle to DCH for oil change and grinding in brakes and key
fob issues; concerned because factory warranty was expiring;
again told no problems could be reproduced

NO- Fob f Brakes
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Date

Mileage

Description

Rasolved

Jan — Present

Various

Called DCH multiple times regarding key fob problems, grinding
brakes and parking brake not working again; alse, air conditioning
went, previously “fixed” had fallen down into dashboard; was told
that they would be happy to inspect, but | would have to pay hourky
rate because vehicle was out of warranty. Spoke with service
manager and was told nothing he coutd do without me paying for
inspection. (See attached}

Mo- Fob / Brakes, Farking
brake; air vent;

3162013

42,218

il change at Valvoline

5242013

47,683

Cil change at Valvoline

918f2013

55,217

Qil change at Valvcline

9/10/2013

B5,083

Severe smoke coming from engine compartment of front right side
of vehicle; no messages; tamperature gauge was fine; car
completely “shut down”; computer, etc.

Called DCH 5/11/2013 and was told { could have vehicle towed to
dealership for diagnosis at their hourly rate; | also mentioned
continuous key fob, brakes and parking brake issues and was again
told that they would be happy to investigate, subject to their hourly
rate.

| took car to personal mechanic and was advised that the alternator
had burnt up because the ground wire had come into contact with
the motor mount causing alternator to bumn itself up (§721.36)

NO- Fob / Brakes, Parking
Brake

Movemnber 2013

Passenger side headlight flickering; husband went to change bulb,
and found wiring and wiring harmness melted.

Called 800 number for Chrysler/Dodge regarding this and other
ongoing problems and cpened case.
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Customer Name

WESTMAR

P&GE  16/38

RO#

Year/Make/Mode!

Color

Mileage

L0 6 S

Sarvice Consultant

VIN #

R

~INSPECTION RESULY -

T

Fr=—TXOmITO

QK

Inspect Each Servige

Window washer fluld (avel

Automatlc transmiaelon fluid Isvel/condition

Brake fluld lavelicondition

Power stearing fiuid lavel/condition

Coolant recovary raservolr fuld eval/icondition

Transaxle, transfar case, cluteh raservolr Muld/eonditien (as equipped)

Windshlald for cragks, chips and plting

Cperation of horn, interior and axtarior lights

Windshleld washar spray and wipsr oparation

Cooling systam for visible lasks and damags

Dit and/ar fiid leaks (Specify 1

Constant veloclly (CV) drive axle hoots (if equippad)

Exhaust eystem (lsaks, visible damags, loosa parts)

Drive balt(z)

Steering, siaaring linkages/whael bearing play

Suspension (shookssstruts for bounce/leaks/damage)

Brake lInes, hoses, parking braka

Battery terminals (clean, It nesessary) / £

Ciuteh aperaTEN il equipped)
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Date

Mieage

Description

Resolved

Sept 2012

30,970

While driving 40mph down road, message: “Key has left Vehicle"”;
{See attached image}

9172012

31,068

Took vehicle to DCH regarding key fob and brakes again;
dealership advisad that they previously replaced battery in fobr and
now would replace the key fob itseif, was advised again that they
would check the brakes only if | paid for a tire rotation; | paid for the
rotation was told brakes were fine and that “no abnormal noise was
present at this time”; was told by advisor that the computer had
keen "flashed” and to bring vehicle back if problem continued

MNC- Fob / Brakes

October 2012

Unknewn

Continuous problems with message errors while driving and
continuous grinding noises from brake; spoke to service advisor on
the telephone multiple times and was advised that because they
could not “reproduce the problem” while the vehicle was not in their
presence, they could not do anything; expressed concern about
factory warranty expiring scon (See attached images)

11723212

34,846

Took vehicle to DCH for key fob problem, grinding brake sound and
parking brake not holding vehicle in driveway; car was “jamming”
into gear while parked on driveway; again told no problems with
brakes or parking brake; when picking up vehicle, | demanded that
advisor nde in car to back parking lot of dealership where there was
a hill and set the parking brake; when set, car rolled right down hill;
advisor went to check with mechanic and they made an adjustment
and told me that | was not pushing the parking brake all the way
down, | was also told that the parking brake might need to be
replaced if adjustment did not hold; | requested that the brake just
be replaced at that time because | knew the warranty would soon
expire and was told they could NOT replace untif they knew whether
or not adjustment fixed the problem; Again, they "could not
duplicata” key fob problem

NO- Fob, Brakes

YES — Parking brake
worked for about 2 months
after adjustment and not
halding vehicle again.

121742012

35,769

Took vehicle to DCH for oil change and grinding in brakes and key
fob issues; concerned because factory warranty was expiring;
again told no problems could be reproduced
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Date

Mileage

Description

Rasolved

Jan — Present

Various

Called DCH multiple times regarding key fob problems, grinding
brakes and parking brake not working again; alse, air conditioning
went, previously “fixed” had fallen down into dashboard; was told
that they would be happy to inspect, but | would have to pay hourky
rate because vehicle was out of warranty. Spoke with service
manager and was told nothing he coutd do without me paying for
inspection. (See attached}

Mo- Fob / Brakes, Farking
brake; air vent;

3162013

42,218

il change at Valvoline

5242013

47,683

Cil change at Valvoline

918f2013

55,217

Qil change at Valvcline

9/10/2013

B5,083

Severe smoke coming from engine compartment of front right side
of vehicle; no messages; tamperature gauge was fine; car
completely “shut down”; computer, etc.

Called DCH 5/11/2013 and was told { could have vehicle towed to
dealership for diagnosis at their hourly rate; | also mentioned
continuous key fob, brakes and parking brake issues and was again
told that they would be happy to investigate, subject to their hourly
rate.

| took car to personal mechanic and was advised that the alternator
had burnt up because the ground wire had come into contact with
the motor mount causing alternator to bumn itself up (§721.36)

NO- Fob / Brakes, Parking
Brake

Movemnber 2013

Passenger side headlight flickering; husband went to change bulb,
and found wiring and wiring harmness melted.

Called 800 number for Chrysler/Dodge regarding this and other
ongoing problems and cpened case.
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Customer Name
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RO#

Year/Make/Mode!

Color

Mileage

L0 6 S

Sarvice Consultant

VIN #

R

~INSPECTION RESULY -

T

Fr=—TXOmITO

QK

Inspect Each Servige

Window washer fluld (avel

Automatlc transmiaelon fluid Isvel/condition

Brake fluld lavelicondition

Power stearing fiuid lavel/condition

Coolant recovary raservolr fuld eval/icondition

Transaxle, transfar case, cluteh raservolr Muld/eonditien (as equipped)

Windshlald for cragks, chips and plting

Cperation of horn, interior and axtarior lights

Windshleld washar spray and wipsr oparation

Cooling systam for visible lasks and damags

Dit and/ar fiid leaks (Specify 1

Constant veloclly (CV) drive axle hoots (if equippad)

Exhaust eystem (lsaks, visible damags, loosa parts)

Drive balt(z)

Steering, siaaring linkages/whael bearing play

Suspension (shookssstruts for bounce/leaks/damage)

Brake lInes, hoses, parking braka

Battery terminals (clean, It nesessary) / £

Ciuteh aperaTEN il equipped)

He ded A 4 =
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Rotate Tiras
@ Alr Filter
@ Wipat Inzarts
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This information was also faxed on 11/22. Thank you.






Date

Mileage

Description

Resolved

Sept 2012

30,970

While driving 40mph down road, message: “Key has left Vehicle”;
(See attached image)

9/17/2012

31,068

Took vehicle to DCH regarding key fob and brakes again;
dealership advised that they previously replaced battery in fob and
now would replace the key fob itself; was advised again that they
would check the brakes only if | paid for a tire rotation; | paid for the
rotation was told brakes were fine and that “no abnormal noise was
present at this time”; was told by advisor that the computer had
been “flashed” and to bring vehicle back if problem continued

NO- Fob / Brakes

October 2012

Unknown

Continuous problems with message errors while driving and
continuous grinding noises from brake; spoke to service advisor on
the telephone multiple times and was advised that because they
could not “reproduce the problem” while the vehicle was not in their
presence, they could not do anything; expressed concern about
factory warranty expiring soon (See attached images)

11/23/2012

34,846

Took vehicle to DCH for key fob problem, grinding brake sound and
parking brake not holding vehicle in driveway; car was “jamming”
into gear while parked on driveway; again told no problems with
brakes or parking brake; when picking up vehicle, | demanded that
advisor ride in car to back parking lot of dealership where there was
a hill and set the parking brake; when set, car rolled right down hill;
advisor went to check with mechanic and they made an adjustment
and told me that | was not pushing the parking brake all the way
down; | was also told that the parking brake might need to be
replaced if adjustment did not hold; | requested that the brake just
be replaced at that time because | knew the warranty would soon
expire and was told they could NOT replace until they knew whether
or not adjustment fixed the problem; Again, they “could not
duplicate” key fob problem

NO- Fob, Brakes

YES — Parking brake
worked for about 3 months
after adjustment and not
holding vehicle again.

12/7/2012

35,769

Took vehicle to DCH for oil change and grinding in brakes and key
fob issues; concerned because factory warranty was expiring;
again told no problems could be reproduced

NO- Fob / Brakes




Date Mileage Description Resolved

Jan — Present Various Called DCH muiltiple times regarding key fob problems, grinding No- Fob / Brakes, Parking
brakes and parking brake not working again; also, air conditioning brake; air vent;
vent, previously “fixed” had fallen down into dashboard; was told
that they would be happy to inspect, but | would have to pay hourly
rate because vehicle was out of warranty. Spoke with service
manager and was told nothing he could do without me paying for
inspection. (See attached)

3/16/2013 42,218 Oil change at Valvoline

5/24/2013 47,693 Qil change at Valvoline

9/8/2013 55,217 Oil change at Valvoline

9/10/2013 55,593 Severe smoke coming from engine compartment of front right side

of vehicle; no messages; temperature gauge was fine; car
completely “shut down”; computer, etc.

Called DCH 9/11/2013 and was told | could have vehicle towed to
dealership for diagnosis at their hourly rate; | also mentioned
continuous key fob, brakes and parking brake issues and was again
told that they would be happy to investigate, subject to their hourly
rate.

| took car to personal mechanic and was advised that the alternator
had burnt up because the ground wire had come into contact with
the motor mount causing alternator to burn itself up ($721.36)

NO- Fob / Brakes, Parking
Brake

November 2013

Passenger side headlight flickering; husband went to change bulb,
and found wiring and wiring harness melted.

Called 800 number for Chrysler/Dodge regarding this and other
ongoing problems and opened case.
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Customer Name R.O. Number e Phone Vehicle Year/Model . Checked and OK
r L' | | Lo Will need future attention
- ' L : @ Requires immediate attention
VIN Number Mileage " Date S @ Not applicable
EXTERIOR CHECKUP UNDERHOOD CHECKUP | UNDER VEHICLE CHECKUP |

Heaglamps
&
L .. Right Front Tire
Left Front Tire Tread Depth
32nds
’ Left Front £ / i ight Front
Left Front Right Front Brake Pads - s % ;
o oy ece oibiesia . - 0009
Oil Change Interval
Indicator Reset
o0
Left Rear Rear D) Right Rear
Brake Pads // ,‘C ; Brake Pads
oves | @08
Rear Wipe e Right Rear Tire
-Tregd Depth
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Customer Name

RO#

)

Year/Make/Model

Color

AUTO GROUP

Mileage

L0 6%

Service Consultant

Driven by a better way~

2122 e

Window washer fluid level

Automatic transmission fluid level/condition

Brake fluid level/condition

Fr—mTMeXOmMmION

Power steering fluid level/condition

Coolant recovery reservoir fluid level/condition

Transaxle, transfer case, clutch reservoir fluid/condition (as equipped)

Windshield for cracks, chips and pitting

Operation of horn, interior and exterior lights

7/32 or greater

7/32 or greate‘

4/32 to 6/32

3/32 or less .
7/32 or greater I

4/32 to 6/32

3/32 or less .

4/32 to 6/32

Windshield washer spray and wiper operation

Cooling system for visible leaks and damage

Qil and/or fluid leaks (Specify )

Constant velocity (CV) drive axle boots (if equipped)

Exhaust system (leaks, visible damage, loose parts)

Drive belt(s)

State Inspection
Due Date:

Steering, steering linkages/wheel bearing play

Suspension (shacks/struts for bounce/leaks/damage)

Brake lines, hoses, parking brake

Battery terminals (clean, if necessary) / /

Clutch operallo {if equipped)

ded Add

Rotate Tires

Air Fiter

Wiper Inserts

T

=
5]
X0
)
o
=
=

a RIRY RIES

Brakes (Specify)

<]

Z|zlz]z]z][Z]

Other

AUTO GROUP

D CH

The Reynolds and Reynolds Company FL625817 Q (10/11)
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