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ADDY COST

* = Judgment kem

# - Labor Note Applies
“ Non-QOEM CAPA - Non-Original Equipment Manufacturer Replacement Part, CAPA Certiled
G - Incluged in Clear Coat Calc

KEYSTONE AUTOMOTIVE
4851 HOMESTEAD RD. #1468

HOUSTON
TX 77028

(688) 4113801 (113) 675-7800

4 * CH1Z230285C
16 = CH1241275C

438.00
168.00

L Fender Mudguard
Front inner Structure
Engine Wiring Hamess -M
Relay Box Cover
ABS/Brakes
ABS Hydraullc Unit M
ABS Control Module L]
ABS Module L]
Brake Fluld Reservoir -M
ABS Pump M
Sheering Pumipy
Steering Power Pump M
Ssanng Cover -
En /Trans

Engine & Trans Assy -M
COMPLETE COMPRESSION TEST
CHECK AND INSPECT LKQ ENGINE
TRANSFER OF MECH PARTS
Engine Timing Cover -M
R Engine Valve Cover -M
L Engine Vaive Cover M
Engine Cover M

—Air Cleaner
Alr Clsansr Housing
Alr Cleaner Elsment

Alr Cleaner Intake Duct
Alr Clsaner Aly Flow Sensor M
—Electrical

Altemator M

Battery

Poskive Battery Cable

Torminal Cover

Negative Batery Cable
_Windshield

W/Sniakd Glass

Add w/Rain Sensor
_Cowl & Dash

Cowl/Dash Yent Screen

ENGINE

Lines Markup %25.00

BockerPilarsFioor
L Rocker Moukiing

ADDITICNAL OPERATION

Clear Coat

- Additional Costs & Materials

PaintMaterials

ESTIMATE RECALL NUMBER: 05/24/2013 15:51:13 13-2322458.-01

Mhchell Data Version:

Software Version:

OEM: MAY 13 ¥
MAPP:MAY_13_V
7.0.485

Copyright (C) 1994 - 2013 Mitchell Internationat

All Rights Regerved

Dale:

Estimate ID;
Estinmte Version:
Cormmitted

5/24/2013 03:52 PM
13-2322453-01

Profile ID: houst:all_parts_type
0.2

ORDER FROM DEALER

G371 69002AA
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Date: 572472013 03:52 PM
Estimate ID:  13-2322458-01
Estinmate Version: 0
Committed
Profile ID:  houst:all_parts_type

"All manufacturers requireaants regarding sseat belt and supplemsental
restraint system replaceasnt must de adhered to. If additional parts
or vparations are necessary to properly accomplish this, please
contact the estimating claime rep”

Estimate Totals

Add’
Labor Sublet
. Labor Subtotals Unhs Rate Amount Amount Totals il. Part Repiacement Summary Amount
Body 140 4200 0.00 88600 Taxable Parts 11,311.28
Redinlah 108 42,00 om 45260 Parta Adjustmeants 8r5.00
Mechanical a5.2 70.00 0.00 3,164.00 Sales Tax @ 8.250% 100537
Non-Taxable Labor 4,205.60 Non-Taxabls Parts 47500
Labor Sunvmary no 4,205.60 Total Replacament Parte Amount 13,866,862
. Addiional Costs Amount IV. Adjusiments Amount
Taxable Costs 302.40 Insurance Deductible 495.00-
Sales Tax @ J250% 24.95
Customer Responsibiky 495.00-
Total Addtional Costs 327.35
Paipt Materlal Mathod: Rates
infi Rate = 23.00
L Tolal Labor: 4,205.80
1. Total Repiacemant Parts: 13,886.862
. Total Addtional Costs: 2735
Qross Total; 16,190.57
Iv. Total Adjustments: 495.00-
Net Total: 17,704.57

THIS ESTIMATE HAS HEEN PREPARED BASED O TEE USE OF REPLACEMENT PARTS
SURFLIED HY A BOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE.
WARRANTIEE APPLICARLE 'TO TEESE REPLACEMENT PARTS ARE FROVIDED BY THE
MANUFACTURER OR DISTRIBDUTOR OF TEESE PARTS RATHER THAN THE MANUFACTURER
OF YOUR VEHICLE.

Polm(s) of Impact
18 Non-Collislon (P)

AL, Location: PROGRESSIVE INSURANCE

mspection Site: TAYLOR AUTOMOTIVE
Address: 12287 TX-105
Conrae, TX 7730
{938) 568-2715

Inspection Date:  5/24/2013

ESTIMATE RECALL NUMBER: 052472013 15:51:13 13-2322458-01

Michell Data Yersion: OEM: MAY_13_V

MAPPMAY 12 ¥
7.0.485

Copyright (C) 1994 - 2013 Mitchell International Page 3 of 5

Software Vorsion: All Rights Reserved



Date: 5/24/2013 03:52 PM
Estimate ID:  13-2322458-01
Estimate Verslon: 0
Commited
Profie ID: houstall_parts_type

THIS IS A DAMAGE ASSESSMENT ONLY - NOT AN AUTHORIZATION TO REPAIR -
BASED ON DAMAGE VISIELE QR CERTATN AT THE TIMBE IT WAS WRITTEN.

IF FRAME OR UNIBODY FEPAIR IS INCLUDED ON THIS ESTIMATE, THE AMOUNT
SHOWN INCLUDES TIME OR ALLOWANCE FOR MEASURING HEFORE, DURING AND
AFTER THOSE REPAIRS.

THE OWNER OF THE VEHICLE MAY SELECT THE REFAIR FACILITY OF HIS/HER
CHOICE.

TO ENSURE PROPER AND FROMET PAYMENT FOR ADDITIONAL DAMAGE DISCOVERED
DURING THE COURSE OF REFAYRS, CONTACT PROGFESSIVE FOR SUPPLEMENT
HARDLING PROCEDURES,

WHILE YOU HAVE THE RIGHT T0 SELECT THE REPAIR SHOP AND REPATIR PARYS,
WE ARE NOT REQUIRED TO PAY MORE THAN A REASONABIE AMOUNT FCR REPAIRE
AND PARTS. A REASONABLE RATE IS THE MARKRT'S PREVAILING LABOR RATE
FOR YOUR AREA.

LIFETIME GUARANTEER FOR SHEET METAL AND FLABTIC BODY PARTS

The replacemsnt parts written on the estimate are intended to return
your wvehicle to its pre-loss condition with proper installation.
After repair, if any sheat metal or plastic body part included in the
estimgte fails to return your wvehicle to its pre—loss condition
{apsuming proper instsllation), in terms of form, fit, finish,
durability or functionality, Progressive will arrange and pay for the
replacensnt of the part, to the extant not covered by a
manufacturer's or other warranty. This service will be performed at
no cost to you (including associated repair and rental ocar costs). To
cbtain service under this Guarantes, oall Progressive at
1-800-274-4641. This Guarantee applies &8 long &sa you own Or lease
the vehicle. This Guarantes ie not transferable and terminates if you
sell or ctherwise transfer ycvur wvshicle.

THIS GUARANTEE DORS NOT CQVER NORMAL WEAR AND TREAR OR DAMAGE CAUSED
BY IMFROPER MAINTENANCE, HEGLECT, ABUSE OR SUBSEQUENT ACCIDENT. TEIS
GUARANTEE IS LIMITED TO ARRANGING FOR THE SELECTION OF REPAIR PARTS
THAT WILL RETURN YOUR VEHICLE T0 ITS PRE-LOSS CONDITION. ACCORDINGLY,
PROGRESSIVE WILL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL OR
CONAEQUENTIAL DAMAGES THAT RESULT FROM THE INSTALLATION OR USE OF
THESE FARTRE.

Part Type Terms and Abbreviatione

HEW and OEM or part numbeéer displayed - Thesse refer to a new, original
equipnent sanufacturer part.

RON-OEM and A/M and Qual REFL ~ These refer to an after-market part,
whioch is a new, non-originsl equipment manufacturer part.
USED/RECYCLED and LXQ — These refer to a used OEM part.
REMANUFACTURED and RECOND., and RECORE - These refer to used/recycled
OEM parts that have been refurbishead.

REPAIR SHOP'S AUTHORIZED REPRESENTATIVE'S SIGNATURE INDICATING
AGREEMENT ON COST TO RETURN THE VEHICLE TO PRE-LOSS CONDITION

ESTIMATE RECALL NUMBER: O&/24/2013 15:51:13 13-2322458-01
Mnchel! Daia Yersion: OEM: MAY _13_Y

MAPFP:MAY 13_¥ Copyright (C) 1094 - 2013 Mitchell Imernational Page 4 of 5
Software Yerslon: 7.0.485 All Rights Reserved



Date:  5/2472013 D3:52 PM
Estdmate ID: 13-2322456-G1
Estimate Vergion: 0
Commited
Prafiie ID: houst:afl_parts_type

INCLUDING TOW/STORAGE CHARGES :

SHOF BIGNATURE : EST, COMPLETION DATE:

ANY PERSON WHO, WITH INTENT TO DRFRAUD OR ENOWING THAT HE/BHE I8
FACILITATING A FRAUD AGAINST AN INSURER, SUBMITS AN APFLICATION OR
FILES A CLATM CONTAINING A FALSE OR DECEFTIVE STATEMENT I8 GUILTY OF I

ESTIMATE RECALL NUMBER: 05/24720r1 315:51:13 13-2322458-0
Mitcheli Data Vereion: OEM: MAY_13_V

MAPP:NIAY_13_V Copyright (C] 1994 - 2013 Mitchell International Page 5 of 3
Software Yerslon: 7.0.985 All Rigitis Reserved
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actual cash value remains in dispute, either party may request to proceed under
the Appraisal section of your insurance policy contract. Please refer to your
policy contract for more detailed information on the Appraisal process.

To determine the Actual Cash Value (ACV) of your vehicle, we will:

e Determine the baseline value

e Make adjustments to account for any excessive wear and tear and/or
prior damage
The local market value does not take into consideration your particular
vehicle’s condition, unrepaired prior damage or excess wear and tear. We
will itemize and estimate the cost of repairs and work that would make
your vehicle comparable to the market value determined. We may add or
subtract for generalized "dealer prep” or reconditioning charges if the
vehicle requires adjustment. We may ask you to provide information about
the vehicle that is not readily apparent by inspecting it, such as general
maintenance and repair history, title history and title status {such as clean
or rebuilt salvage).

e Include the value of extraordinary refurbishments or repairs
Vehicles in exceptionally clean condition may appraise higher than retail
value. We also consider the cost and value of recent refurbishments. In
general, though, refurbishment or recent replacement of maintenance type
items does not increase the value of the vehicle, because those items are
assumed in the value; they are expected to be in place and in good
condition when a vehicle is sold.

http://tlaweb/alpha/TLAWeb/default.aspx?page=Print ViewMenuContent& ProcessID=88... 07/10/2013
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1 Baseline Value $18,696.44
2 Preexisting Damage $0.00
$0.00 X 0.00 %
3 Condition Adjustment
$0.00
4 Refurbishment(s)
$0.00
5 Custom Parts & Equipment
$0.00
6 Actual Cash Value $18,696.44
7 Fees $83.75
8 Taxes
TAXES $18,696.44X 6.25 % =$1,168.53
Taxes applied to settlement $1,168.53
9 Net Settlement $19,948.72
10 Deductible ($495.00)
11 Total Settlement $19,453.72
http://tlaweb/alpha/TLAWeb/default.aspx?page=Print ViewMenuContent& ProcessID=88... 07/10/2013
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Lien Holder Account Balance (Amount You Owe)
SANTANDER CONSUMER USA Payoff as of 6/12/2013%$23,969.95
$23,969.95
Net to Owner $0.00

http://tlaweb/alpha/ TLAWeb/default.aspx?page=Print ViewMenuContent&ProcessID=88... 07/10/2013
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Document Recieved from Customer

cair Number: [N

Date Received: 2013-08-01 08:51:47.884121
FilesNot Recieved: O



Attached is the customer copy | received from Texas Dodge as well as the receipt for payment.
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From: customerassistre@chrysler.com

To: I

Date: Thu Aug 08 11:35:35 EDT 2013

Subject: Re: Chrysler Group LLC Customer Assistance

Dear | N

Thank you for contacting the Dodge Customer Assistance Center.

We appreciate the time and effort you took to tell us of your dissatisfaction in our product.
Comments like yours are one way to learn of problems that develop and the improvements
desired. We have documented your comments and will provide them to our product development
team for review.

Our records indicate that the following recall campaign(s) have not been performed by an
authorized dealer:

L28 FRONT EXTERIOR DOOR HANDLES

M10 ABS/ESC WIRING

We suggest that you contact your local authorized Chrysler, Dodge, Jeep® or Ram dealer to make
arrangements for an inspection and, if necessary, corrective action at no charge to you.

Please take a copy of this message with you at the time of service to aid the process. Although
not required, it is recommended to bring a copy of the recall notification with you to your dealer's
service department when you bring your vehicle in for this service.

If you wish to obtain further information, please contact the Chrysler Group Recall Assistance
Center at 1-800-853-1403.

Thanks again for your email.

Sincerely,

Samantha

Customer Service Representative

Dodge Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: [

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8221608V76135LO0KM&
Original Message Follows:

Recall Information - Dodge Brand Site

Brief Description:

Car is COMPLETELY dead.

Comments:

While | was running errands, the radio shut off and there was a message

saying "battery save mode" then a minute later, the car went completely

dead. I've read on MANY forums that this has happened to many people and in

those forums, people also brought up the other problem | was having when it



was running, the ABS light, traction control light, and the brake light
were all on. | love dodge vehicles so this is a slight disappointment that
leaves me carless for the meantime.

VIN:

BHE
Mileage:

40000
Servicing Dealer:

Title:
Ms.
First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Corpus Christi
State:

TX
Zip:
Email:

Home Phone:



PE14-022
CHRYSLER
10-3-2014
ENCLOSURE 4
CAIRS




Document Recieved from Customer

cair Number: [N

Date Received: 2013-09-02 08:07:52.260135
FilesNot Recieved: O



Thank you for your time.
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ADDITIONAL TERMS AND corrm’rrons

149LAFALLI2AIR PAGE 3 0f4 a

b- -

Is reparrahle ntal !abor hours from {he erarr esIrmaIe divided by 4 mulliplied by.the daily rate,on Page ¥; {i) if
Vahiite is stolan-dnd not recavered or Olwner detdrmines Vehicle is salvage: 15 days at ine daily rate on Page
1. Renter aIsd agrees 1o pay: (a) an adminlstralrve fee of $50.00 when the repair.pstimate is less than'5500.00
or $160.00 wr]en the repair estimate is beIween $500.00 and $1,500.00 or $150,00 if greater than $1,500.00; (b)
a sum for diminishinent of value if Vehrcle is repairable calculated as 10% of the repair estimate if the damages
,8ra greater mhn $499.99, If vehicle is returned during non-business hours or to any place ether than Branch
" Address'on Page 1. any damage o, logs ‘or (heft of, Vehicle or Optional Accessofles occurring prior to an
"employes of Gwner checking in-and |nspbetrng Vehidle is Renters responsibility. SEE PARAGRAPH 16 FOR
INFORMATION ON OPTIONAL COW.- '} ¢ i

esgonsrbrlrt){ to Third Parties. - Qwner complies with appllcable motor vehicle financial responisibility
Iaws as a state certified self-insurer, ben&horder or cash depositor. Except lo the extent required by the molor
vehicle financial responsibility laws of the@pp!rcable state or otherwise by law, Owner does not extend- any of
its motor vehidle financial responsibility ot provide insurance coverage io Flenier AAD(s), passengers of third
 parties through this Agreement. W valid t automobite liability insurance or self insurance is available on any
basis. to Renre'r. AAD(s} ar any other drivar and such insurance or seff insurance satisfies the applicable stale
oter vehicle qnanr:ra! responsibility law, Ihen Owner extends none-of its molor vehicle financial responsibiity.
- However, if Refter.and AAD(s) are in compiiance with:ihe terms and conditions of this Agreement and if Owner
s oblrgaIed to xtend.its motor vehicle fi nancia! responsibility lo Renter, AAD(s) or third parties, then Owner's
~obiligation is lirited to the applicable slatd minimum financial respensrhrrrty amounts. Unless required by law,
Owner's fmanclal responsibifity shall not bxtand 1o any claim made by a passenger while riding in or on or
getting in or out of Vehicle. Qwner's finandial responshility shall not extend to liability imposed or assumed by
, anyone under ahy worker's compensalron ch pIan of coniract, SEE PARAGRAPH 17 FOR INFORMATION ON
* OPTIONAL SLP

. iIndemnification by Renter. Renlar shall defend, indemnify and hold Owner harmiess frem all losses,
liabililies, damahes injuries, ciaims,, demands, costs, atlomey fees, and other expenies incurred by Cwher
in any-manner ffom this rental fransaclion, ]or from the use of ¥ehicle or Opfionat Accessories by any person,
including claims of, or llabllities 1o, third parties, Renter may present a claim to Renter's insurance carrier for
such events or Iusses but in any event, Refter shall have final responsibility to Owner for afl such losses. This

& obligaticn may b limited if Renter purchases aplional COW andfor optional SLP. SEE PARAGRAPHS 16 AND
17 FOR MORE INFORMATION ON DPTIONAL CD'W AND OPTIiONAL SLP.

. Personal In|ury Protection and UmnsuredIUnderrnsured Motorist Protectron Excepi 3

- required by law.‘Owner does not provide Personal Injury Prategtion, No Fault Benefils or Medical Payment
Coverage (collectively PP} or UninsuredfUncerinsured Malarist Protection (UMIUIM} through this Agreement.
If Owiner is zequited by law to provide PIP dndior UM/UIM, Renter expressly selects such protection in the mini-
mum limits with ihe maximum deductile and express%y waives and rejecis PIP andlor UM{UIM limits in excess
of Ihe minimum limits required by law.

0.Personal PrDQErly Owner.is nol responsrble for any damage 1o, koss o theft of, any personal property,

whether the darnlage or theft occurs during pr after termination of the rental regardless of fault or negligence.
Renter acknowtetiges and agrees thal no barment is or shail be created upon Owner, whesher actual, con-
structive or ofhedwise, for any personal praperty carried in or left in Vehicle or on Qwner's premises. SEE
~PARAGRAPH 18IFOR INFORMATION ON OPTIONAI. PAIIPEC.

1.Use in Mexic®: Vehicle shall not be’ Iaken into Mexico without Owner's prior wrilten consent. Even with

+Qwner's prior written consent, CDW, PAIPEG and SLP do not apply to accidents or events that occur in Mexico, < . tr

Renter must malnialn of purchase insurance lrrhrch shaII apply in Mexico, as specified and approved by Cwner, ,
prior 1o taking Vehrcle into Mexico..

2.Third Party Procesds. if a third party, fincluding, without fimitation, an insurance company, authorizes
payment af any an"rount owed by Renter under this Agreement, Renter-hereby assigns to Cwner Renter's right
to:receive such payment. Only those arnounts aclually paid by a third party to Owner shall reduce the amount
owed by Renter urider this Agreement; providéd however, certain third parties may have agreed to pay Qwner a
flat fee Tor this rental in lieu of Owner's “/day” hharges or the per, diem benefits under the applicable insurance
pélicy. In such event the flat fee’ mrght exceéd or be less than: 'the nermal "fday” charges as calculated under
this Agreemend; orlthe per diem benéfits. Regardless of the amounts paid under such flat fee agreement, third
pérly payments shbll not be applred to; vehicle upgrades or oplional products (beyond those provided by the
third party}; or, renthl days beyond those specriled by the ihird party. Renter remains responsible for ait charges
not paid by the third parlies, such as charges for vehicle upgrades, oplional products, exira rental days, and al
cLher charges.

13.P ower of Attofney. Renter hereby grants and apporn(s o Owner a Limited Pawer of Allomey:
a. To present insbirance claims of any type Io Renter's insurance carrier andfor credit card company if;
i. Vehicle i da|naged lost o slolen dunng the Rental Period and if Renter fails to pay for any ¢amages; or

Y i Any liability ilarms against Owner arisd in conriection wilh this renta! transaction and Renter fails to
r - defend, rnderhnrfy and hold Owner harmless from such claims;

I:, 6 endorse Re ler's-nams to enfite Owney to receive insurance, credit card andfor deb-.t card payments
directly for any uch claims, damages, Ilabﬂrhes or eental charges.

i4. Severabrhty If a}ry prowsron of this Agreemenl is determined to be unlawful, conIrary In public policy, void
ar,unenforceatle, ari remaining pravisions shallfconlrnue in {ull farce and effecl. .

1. Limitation of Rehe dy/No Conseguentral Damages. if Owner breaches any of its obligations under
this Agreement and/dr if Vehicle has any mechanica Jailure or.other failure nol caused by Renter or AAD(s) and
if Owner Is liable under applicable law for such'lbreach ot Vehicle failure, Owner's sole liability lo Renter and
AAD(s) and Renter's and AAD{s)' sole remedy is fimited 1o tha substilulion of anather similar Vehicle by Qwner
to Renter and to reco(rery by Renler of the pro rata daily rentat rate for the period in which Renter or AAD(S) cid
not have use of Vehlcle or substilule Vehicle, RENTER AND-AAD(S) WAIVE ALL CLAIMS FOR CONSEQUEN-
TIAL, PUNITIVE, AND INCIOENTAL DAMAGEShHAT MIGHT OTHERWISE BE AVAILABLE TO RENTER OR
AAD(S). SUCH DAMAGES ARE EXCLUDED AND NOT AVAILABLE TO RENTER OR AADIS).

16, Optional € w
COLLISION DAMAGE WAIVER IS NOT INSURANGE. THE PURCHASE OF DAMAGE WAIVER IS
OPTIONAL AND NDT REQUIRED IN ORDER TO RENT A VEHICLE.
NOTICE: IF YOU HAVE COLLISION COVERAGE UNDER YOUR OWN AUTOMOBILE INSURANCE

. POLICY WRITTEN iN LOUISIANA, YOUR COLLISION COVERAGE AUTOMATICALLY EXTENDS TO
RENTAL MOTOR VEHICLES PURSUANT TO LA R.$.22:1406(F).
EVEN iF YOU ARE N'OT A LOUISIANA INSURED THE PURCHASE OF CDW IS NOT MANDATORY AND
MAY BE WAIVED. THIS CONTRACT OFFERS, FOR AN ADDITIONAL CHARGE, A CDW TQ COVER YOUR
- RESPONSIBILITY FGR DAMAGE TO THE VEHICLE BEFORE DECIDING WHETHER TO PURCHASE THE

. CDW, YOU'MAY WISH TO DETERMINE WHETHER YOUR OWN AUTOMORBILE INSURANCE, AFFORDS
YOU COVERAGE FOR DAMAGE TO THE RENTAL VEHICLE AND THE AMOUNT OF THE DEDUCTIBLE
UNDER SUCH COVERAGE ' REE AR e
Renler may pufchase Lollisian Damage Waiver (GDW} fros Cwner for an additionat fee. i) Renter purchases
- GDW, Qwner agrees, subjecI to the COW excruslons listed below, to coniractually waive ‘Renter’s damage
respnnsrbllrty for all &f jthe cost of damage lo, Ioss or theft of, Vehicle or any parl or accessory and related
costs regardless of fault o negligence, NorwrlhsIandrng anything o the conirary and uniess prohibited by law,
CDW does nat apply to}ost keys, key fobs, Iransponders Optiena) Accessories, or any Viabiiity imposed by law.
CDW does not apply to d amdge occurring in Mexrco When daciding whether or nat 1o purchase COW, you may
wrsh tn check with yourmsurance represenIaIwe of credit care company Io deIermrne whether, in the event of

- e L " . 4

IR CEE : . . ©EANHOLDINGS, LLC, 202 i

i

damage IL or theft of, Vehicie, you have ceverage or protection for such damage or theft and Ihe amounI o

your deduictile or out-of-packet risk. . AN

The COW excludes the following: H .

a. Damages caused intentionally by the Renter o @s a result of his willful or wanton misconduct (

b. Driving while intoxicated or under the influence of any drug, or the cumb:ned influénce of alcohol and
“any drug . -y

[ Damages caused while engaging in any speed comtest. . - . 2

. Damages caused while using the vehicle to push or fow. anything, or using the vehrcle fo carry persons of
- properly for hire, unless authorized by the Qwnier. .

e. Damages incurred while driving autside of the United States unless authorized on Page 1; ¢ ,]_ R

A Damages incurred white the vehicle is driven, with Renler's permigsion or accession, by anyone olher Ihan
a person autharized under the conlract 1o drive the vehicie.

g. The veh\cle was leased or an authorized driver approved as a result of fraudulenI information’ pmwded fo
the Owngr,

h. Damage,caused white committing or as a result of commission of a Ieleny LRI '

o

17. Optional Su, Sy pplemental Liability Protection A

THE PURCHASE OF SUPPLEMENTAL VIABILITY PROTECT]ON 1S OPTIONAL AND N01 REQU]RED

IN ORDER TO RENT A VEHICLE. ~

THIS IS A SUMMARY ONLY AND'IS SUBJECT TO ALL PROVISIONS LII.IITATIUNS EXCEPTIONS
AND EXCLUSIONS OF THE SLP POLICY. UPON REQUEST, A COPY OF THE POLICY IS AVAILABLE
FOR REVIEW. SLP MAY PROVIDE ‘A DUPLICATION OF COVERAGE ALREADY: FURNISHED UNDER
A PERSONAL INSURANCE POLICY, OR SOME OTHER SOURCE. OWNER'S EMPLOYEES, AGENTS
OR ENDORSEES ARE' NU‘I QUALIFIED TO EVALUATE THE ADEQUACY OF RENTER'S EXISTING
COVERAGE.
SLP Benefils: - ot
. Optionaf Supplementa Liabifity Protection {SLP) provides Renter with minimum financial responsibility limits (at
no charge io Ranter) as outiined in the applicable motor vehicle financial respansibilily (aws of the state whera
Vehicle is operaIed AND excess insurance provided by the insurance policy (SLP charge as shown on Page 1
* s for the excess insurance anly), which supplies Renter and AAD(s} with third-party liabiiity protection with a
combined single limil per accident equal e the difference between the minimum financial responsibility limits
. feferenced above and $1,000,000 Combined Single Limit per accident. SLP will respond o third party acciden
clains that reguit from bodily injury, including death, and property damege that arise from the use or operation
of Vehicle'as permitted in this Agreement. The palicy does nat provide coverage for any loss atising from the
use or operalion of Vehicle in Mexico. SLP is available for an addifional charge as stipulated on Page 1.
SLP Exclusions: i
*Forall exr:lusrens see the SLP polrcy Here are a few key exclusions: o
{a} Less ansrng out of an accident which occurs while Renter or AAD(s) is under the influence of alcohol o
drugs, or other substances unless prescribed by a physician; (b} Loss arising ot of bodily injury or property
damage susIarned by Renter or AAD{s} or any relative or farmiily member of Render or AAD(s) who resides in the
same household; {c) Loss arising oul of the operalion of Vehicle by any driver who is not Renter or AAD(s); (d
Bodny injury to'an employee or the spouse, child, parent, brother or sister of that employee, arising out of an
in the course oI employment by Repter or AAD(s); {e} Property damage to property iransported or in the care
~custody or cnnIroI of Renter or AAD(S) {f} Damage ta Vehicle; (g) Liabilfty arising eut of the se of Vehicle
which was oblarned based on false, misleading or fraudulent information; {h) Loss arising out of the use o
4 Vehicle when such use is othérwise In viglation of the terms and conditions of the Rental AgreamenI

" Report SLP Claims to: -
I»«' .7 . Sedgwick CMS - . : i
» . t P.0. Box 94950 - : 5
: . - . Cleveland, OH 44101-4950 - 4

Pnone 1-868-515:3132 Fax:-1-440-914-2903

18. Optional Personal Accrdent Insurance {PAI) & Personal Effects Coverage (PE 1

PURCHASE OF PERSONAL AGCIDENT INSURANCE (PAI) & PERSONAL EFFECTS COVERAGE (PECJ I
OPTIONAL AND NOT REQUIRED TO RENT A VEHICLE..

. 1N

THIS IS A SUMMARY ONLY AND IS SUBJECT TO ALL PROVISIONS, LIMITATIONS AND EXCEPTI.DNS
OF THE PAI & PEC POLICIES. UPON REQUEST, A COPY OF THE POLICIES ARE AVAILABLE FOF
REVIEW, PA! SI PEC MAY PROVIDE A DUPLICATION OF COVERAGE "ALREADY FURNISHED BY L
PERSONAL INSURANCE POLICY, COMPREHENSIVE HOMEOWNER'S OR TENANT'S POLICY. OF
SOME OTHER SOURCE. BENEFITS. AVAILABLE UNDER THE PAl & PEC, HOWEVER, WILL BE
PAID IN- ADDITION TO THOSE RECE(VED FROM ANY OTHER SOURCE. EMPLOYEES, AGENTS OR
ENDORSEES OF VEHIGLE OWNER {AS DEFINED N THE RENTAL AGREEMENT] ARE NOT QUALIFIEL‘
T EVALUATE THE ADEQUAGY OF RENTER'S INSURANCE. ’

PAl provides Rehler and Renter's passengers, with_Accidental Death, Accident Medical Expenses‘anc
Ambulance Experise benefits. PEC insures the personal effects of Renter, or any member of Rentei’s immedi
ate family who permanently resides in Renter's household and who is traveling with Renler, against sishs 0
[oss or damage whrle in transit o7 in a building, {other than your personal residence} or locked in the Vehicle
PAl & PEC are avarlable for an additignal charge as slipulated on page 1 of the Renia! Agreemen'r RenIef I

the person who signs the RenIaI Agreement as Renter. N . . i
PAl Benefis:- | R " Renter - Passenger T K v
Accidental Death, Notto excesd - $100,000 $10,000. . .;;'- i
Accident Medical Expenses Not to exceed $2225.00 i‘$2225 00 o e e
Accident Ambulance Expense, Not 10 exceed 3150 B S‘ISD A Sy
Accident Aggregalé not 1o exceed $130,000 per accident. . '_—

The' above PAI benefits for Renter apaly toaccidenits during the Renlal Period whether or hot Renter is
Vehicle, Passengers are covered onfy for accidents occurring while they accupy Vehicle. Anyone other thar
Renler occupying or operating Vehicle shalf be considered a *Passenger’ for Ihe purposes eI PAI benefils.
PEC Bengtits: T o :

NOTE: PEC available at select locations, S = i

$600 per person; $1,800 maximum coverage for all covered individuals during Ihe Renial Period. "f -
PEC benefits apply o personai effects belonging to Renter, or any member of Renter's immediate famrly wh
permanently resrdes in Renter's household and who is traveling with Renter, agains! risks of loss er F damag:
white in tsansii of in a building {other than your personal Tesidence) of Iocked inihe Vehrc'.e CoaA

PAI & PEC Exclusrons . A

PAl shall not cover any dealh or injury caused wholly or partly, drrecIIy or indirectly by suicide, aIIaraned SUi

cide, or seff-inflicted injury; aircraft Iravel, excepl a5 a passenger in a licensed aircraft on a regularty schedule

fight; committing or aliempting 10 a criminal offensg; an accident which ocours while under the influence o

alcahel or narcotics, untess prescribad by a physlolan an accldent which occurs whilé parfrr:rpalrng in a prear

ranged or organized race or testing of a vehicle; war or any act of war; or engagement in en ||IegaI occupation

nor shal this rnsurance be in effect if Renter conveﬂs Veicle o durrng any ‘period Ranter isin vrolarron of ih
b
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