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Original Modified

Ford Engineering Part 

Number

Ford Engineering Part 

Number

Withdrawn from Ford Production Inventory 

(Scrap/

Consume/

Rework)

Effective Date

EXHAUST SHIELD JOB #1 3W7E-9Y427-AC

LH EXHAUST MAN FOLD
CV GM TC EXT MANIFOLD JOB #1 3W7E-9431-AF

CV GM TC EXT MANIFOLD 5-Aug-02 REVISED CASTING TO 
REMOVE FLASH

REP HOT TEST 
INTERFERENCE

3W7E-9431-AG CONSUME N

REVISED MOUNT HOLE 
MINOR DIA

MACHINING 
IMPROVEMENT

4W7E-9431-AB CONSUME N

MARAUDER EXHAUST MANIF JOB #1 3W33-9431-BA

SHIELD FASTENER JOB #1 W707130 S300
  

LOWER STEERING SHAFT 17-Jul-02 5W13-3C662-AA
LOWER STEERING SHAFT 16-Jan-13 5W13-3C662-AB

OIL COOLER 
CROWN VIC JOB #1 3W7E-6A642-AA

17-Nov-08 OIL COOLER MOUNTED 
BEHIND OIL FILTER

LOW COST OIL 
COOLER

9W7E-6A642-BA CONSUME N

OIL FILTER 
CROWN VIC JOB #1 XW4E-6714-BA

17-Nov-08
OIL FILTER SMALLER 
DIMENSIONS TO 
PACKAGE NEW COLER                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               

LOW COST OIL 
COOLER

9W7E-6714-AA CONSUME N

New Component Interchangeable With Old

(Y/N - Intended versus Possible)

F

Part
Incorporated Into Vehicle 

Production
Description of Change Reasons for Change

Disposition of Original Parts

New Component 

Availability Date
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2004-2007 Crown Victoria, Grand Marquis, Marauder 
Steering Binding caused by interference with displaced exhaust heat shield 

 
OWNER REPORTS   
As the agency is aware, within FCSD's North American Customer Service Operations, there is 
a Customer Relationship Center (CRC) that is responsible for facilitating communication 
between customers, dealerships and Ford Motor Company.  Among other things, the CRC 
handles telephonic, electronic, and written inquiries, suggestions, informational requests, and 
concerns ("contacts") from Ford and Lincoln-Mercury vehicle owners about their vehicles or 
sales and service experience.  The contacts are handled by CRC customer service 
representatives who enter a summary of the customer contact into a database known as 
FMC360, or prior to September 2012, a database known as CuDL (Customer ).   
Records that were entered into the earlier MORS II system were microfilmed.  The records in 
MORS III/CuDL are imaged and stored electronically.  Records that were originated in the 
MORS III/CuDL database have been migrated to the new FMC360 database, as well as 
MORS II records that were contained within the MORS III/CuDL database. 
 
The CRC assigns to each vehicle-related contact report a "symptom code" or category that 
generally characterizes the nature of the customer contact or vehicle concern, as described 
by the owner.  The CRC does not undertake to confirm the accuracy of the description 
provided by the owner; they simply record what is reported.  Therefore, given the complexity 
of the modern motor vehicle, it is Ford's experience that a significant percentage of owner 
contacts do not contain sufficient information to make a technical assessment of the condition 
of the vehicle or the cause of the event reported.  Accordingly, although owner contact reports 
may be useful in identifying potential problems and trends, the records are not the empirical 
equivalent of confirmed incidents and/or dealership's diagnosis.  In the interest of responding 
promptly to this inquiry, Ford has not undertaken to gather the electronic images related to 
these contacts because of the largely duplicative nature of the information contained in the 
images, as well as the time and the burden associated with locating and producing those 
documents.  The pertinent information related to those contacts generally would be included 
in the contact reports obtained from the FMC360 system.  To the extent that those documents 
exist, they are characterized in the comments of MORS III and FMC360 contact reports.  
Upon request, Ford will attempt to locate any specific items that are of interest to the agency.    
 
In September 2012, a new symptom coding system for owner reporting was launched 
concurrent with the transition to the FMC360 database.  This is the same coding system that 
was launched in July 2011 for the CQIS database that contains field reports.  All reports 
migrated from the MORS III/CuDL database in to the FMC360 database have been re-coded 
using the new coding system. 
 
 
In responding to this information request, Ford electronically searched the FMC360 database 
using the following criteria: 
 
 
Model Year:  2004-2007 
 
Subject Vehicle: Crown Victoria and Grand Marquis manufactured for sale or lease in the 
United States, District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, American 
Samoa and the Virgin Islands.   
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Marauder is considered a Grand Marquis in some of Ford’s systems. 
 
 
Date Parameters: January 1, 2003 through July 18, 2014  
 
 
Types of Contacts:   All, including suspended data, canceled contacts and inquiries 
 
FMC360 Case Classifications:   
 

Level 1 Level 2 Level 3 Level 4 
Dealer – Vehicle Concern Legal   
Vehicle Concern Legal   
Feedback Product Negative Vehicle Quality/Safety 

 
FMC360 Symptom Code(s):   
 

Symptom Category 
Symptom 

Code Symptom Description 
Stop/Steer/Ride 6624* Steering/Steering Wheel, Performance 
Stop/Steer/Ride 6620* Steering/Steering Wheel, Other 

Stop/Steer/Ride 662Z* Steering/Steering Wheel, Not Listed, 
       
 
LEGAL CONTACTS 
Beginning in early 2008, most consumer complaints and all legal claim processing has been 
centralized in OGC within the Consumer Litigation team.  A transition has occurred such that 
all legal contacts (including those formerly handled by "Litigation Prevention") are coordinated 
through this team. 
 
Prior to the transition, there was a Consumer Affairs Department within FCSD that managed 
customer concerns, which could not be resolved by the Customer Relationship Center (CRC).  
Among other things, the Consumer Affairs Department had a section, known as "Litigation 
Prevention," that handled a variety of informal (i.e., non-litigation) claims, such as property 
damage claims or attorney demand claims.   
 
The Litigation Prevention section had been centralized in the Consumer Affairs Department 
since 1995, in Dearborn, Michigan.  Prior to that time, Litigation Prevention personnel 
operated on a regional basis.  For matters that the Litigation Prevention section handled, 
there were typically paper files that reflected the handling, investigation and resolution of 
property damage claims.   
 
The claims, known as "Legal Contacts" are entered into the CuDL database that the CRC 
uses to enter other customer communications.  When a customer contact is designated as a 
Legal Contact, it is so indicated near the top of the contact report.   
 
FIELD REPORTS   
Within FCSD, there is a Vehicle Service & Programs Office that has overall responsibility for 
vehicle service and technical support activities, including the administration of field actions.  
That Office is the primary source within Ford of vehicle concern information originating from 
Ford and Lincoln-Mercury dealerships, field personnel, and other sources.  The information is 
maintained in a database known as the Common Quality Indicator System (CQIS).  The CQIS 
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database includes reports compiled from more than 40 Company sources (e.g., Company-
owned vehicle surveys, service technicians, field service and quality engineers, and technical 
hot line reports, etc.) providing what is intended to be a comprehensive concern identification 
resource.  As with MORS contact reports, CQIS reports are assigned a "symptom code" or 
category that generally reflects the nature of the concern.  
 
In responding to this information request, Ford electronically searched CQIS using the 
following criteria: 
 
In July 2011, FCSD launched a new coding system for the CQIS database.  All reports 
maintained in the CQIS database prior to the coding change have been re-coded using the 
new CQIS coding system. 
 
Model Year:  2004-2007 
 
Subject Vehicle: Crown Victoria and Grand Marquis manufactured for sale or lease in the 
United States, District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, American 
Samoa and the Virgin Islands. 
 
Marauder is considered a Grand Marquis in some of Ford’s systems. 
 
Date Parameters: January 1, 2003 through July 18, 2014  
 
 
Types of Contacts:   All, including suspended data, canceled contacts and inquiries 
 
Symptom Code(s):   
 

Symptom Category 
Symptom 

Code Symptom Description 
Stop/Steer/Ride 6624* Steering/Steering Wheel, Performance 
Stop/Steer/Ride 6620* Steering/Steering Wheel, Other 

Stop/Steer/Ride 662Z* Steering/Steering Wheel, Not Listed, 
       
OASIS MESSAGES  
FCSD is responsible for communicating a variety of vehicle and service information, such as 
warranty information for up to the past 360 days, Extended Service Plan part coverage 
information, and technical repair information, to North American Ford and Lincoln-Mercury 
dealers.  This information is communicated primarily through OASIS, which serves as an 
electronic link between Ford Motor Company and the dealers.  OASIS covers all North 
American Ford and Lincoln-Mercury cars and light trucks, and medium and heavy-duty Ford 
trucks, for the ten most current model years.  Technical diagnostic and repair information on 
OASIS is contained in Special Service Messages (SSMs) and Technical Service Bulletin 
(TSBs) titles and brief summaries.  It should be noted that dealers cannot access brief 
summaries.   
 
SSMs and TSB titles are coded in OASIS by model year and vehicle line, and may be coded 
to other specific vehicle attributes (body style, engine code, or vehicle identification number) 
and one or more OASIS Service Code(s).  The dealers with access to OASIS usually search 
for information on the database by entering a VIN and the applicable Service Codes.  SSMs 
and TSB titles that become inactive or superseded continue to be accessible by Ford 
employees, but no longer are accessible by the dealers.  Dealers also are able to determine 
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the recalls applicable to a particular vehicle by searching a particular VIN in OASIS.  Recall 
information available on OASIS cannot be searched by Service Codes. 
 
In July 2011, FCSD launched a new coding system for OASIS.  All active SSMs and TSB 
titles have been re-coded using the new OASIS coding system.  All inactive and superceded 
SSMs and TSB titles are still maintained under the old coding system.   
 
In responding to this information request, Ford searched Global OASIS using both the new 
and old OASIS service codes for active, inactive, and superceded TSB titles and SSMs using 
the following search criteria: 
 
Model Year:  2004-2007 
 
Subject Vehicle: Crown Victoria and Grand Marquis manufactured for sale or lease in the 
United States, District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, American 
Samoa and the Virgin Islands. 
 
Date Parameters: January 1, 2003 through July 18, 2014  
 
Old Codes  
 

Symptom Category 
Symptom 

Code Symptom Description 
Chassis 303000 Steering/Handling  

 
 
 
New Codes:   
 

Symptom Category 
Symptom 

Code Symptom Description 
Stop/Steer/Ride 662* Steering/Steering Wheel 

       
 
 
Global OASIS is not capable of performing electronic word searches, so the search results 
are reviewed manually to determine their applicability to the alleged defect in the subject 
vehicles.   
 
The OASIS database also contains Broadcast Messages.  Typically, these messages are 
directed to all dealerships and either are notifications of new SSMs/TSBs, or announcements 
with non-technical information (for example, "the Dealer Hotline will be closed today").  
Broadcast Messages cannot be searched by OASIS service codes, and can be retrieved only 
while active (approximately 2 to 4 days).  Ford has not undertaken to search for Broadcast 
Messages because Ford expects that any responsive information obtained with such a search 
generally would be non-substantive in nature or duplicative of the information obtained with 
the TSB title and SSM search described above.  
 
INTERNAL SERVICE MESSAGES   
FCSD, as part of its technical support activities, maintains fleet and technical telephone 
"hotlines."  During the early stages of Ford's efforts to identify and resolve potential vehicle 
concerns, hotline personnel may draft Internal Service Messages (ISMs) on CQIS for their 
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internal use.  The ISMs are assigned a CQIS "symptom code" or category that generally 
reflects the nature of the concern.  An ISM can form the basis for an oral response over the 
technical hotline to an inquiry from an individual dealer or fleet technician.  The ISMs, 
however, are not made available electronically to fleets and dealers.  Therefore, although 
ISMs are not "issued" to dealers like OASIS messages, Ford is construing this request 
broadly to include ISMs that may be related to the alleged defect in the subject vehicles.  
 
In July 2011, FCSD launched a new coding system for the CQIS database.  All reports 
maintained in the CQIS database prior to the coding change have been re-coded using the 
new CQIS coding system. 
 
In responding to this information request, Ford searched CQIS for active ISMs using the 
following search criteria: 
 
Model Year:  2004-2007 
 
Subject Vehicle: Crown Victoria and Grand Marquis manufactured for sale or lease in the 
United States, District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, American 
Samoa and the Virgin Islands. 
 
Date Parameters: January 1, 2003 through July 18, 2014  
 
Symptom Code(s):   
 

Symptom Category 
Symptom 

Code Symptom Description 
Stop/Steer/Ride 6624* Steering/Steering Wheel, Performance 
Stop/Steer/Ride 6620* Steering/Steering Wheel, Other 

Stop/Steer/Ride 662Z* Steering/Steering Wheel, Not Listed, 
       
 
The CQIS database in which the ISMs reside is not capable of performing word searches, so 
the search results were reviewed manually to determine their applicability to the alleged 
defect in the subject vehicles.    
 
FIELD REVIEW COMMITTEE 
Ford's Field Review Committee reviews all potential field service actions, including safety 
recalls and customer satisfaction programs, and recommends appropriate actions to 
corporate management.  A Vehicle Service & Programs representative serves as Secretary to 
the Field Review Committee.  Following approval of a field service action, the Vehicle Service 
& Programs Office prepares and launches the action.  A representative copy of the 
communication to Ford's dealers, fleets, and Regional offices announcing the field service 
action is maintained in the Field Review Committee files. 
 
WARRANTY 
Ford's Analytical Warranty System (AWS) contains warranty claims and vehicle information 
for model years 1991 and forward for North America, and model years 1992 and forward for 
Europe.   
 
Ford performed a search of AWS for potentially responsive reports using the following search 
criteria: 
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Model Year:  2004-2007 
 
Subject Vehicle: Crown Victoria and Grand Marquis manufactured for sale or lease in the 
United States, District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, American 
Samoa and the Virgin Islands. 
 
Date Parameters: January 1, 2003 through July 18, 2014  
 
 
Base Part Number(s):   
 
9Y427 – heat shield 
 
Customer Concern Code(s):  
 

CCC Description 
H22 STEERING REQUIRES EXTRA OR UNEVEN EFFORT 
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TSB 06-20-01 



MOMENTARY INCREASE IN STEERING EFFORT TSB 06-20-1

FORD:
2006-2007 Crown Victoria

WARRANTY STATUS: Eligible Under Provisions OfISSUE
New Vehicle LimitedSome 2006-2007 Crown Victoria Police Interceptor
Warranty Coveragevehicles may exhibit momentary increase in steering

OPERATION DESCRIPTION TIMEeffort during a very rapid turning maneuver, such as
062001A 2006-2007 Crown Victoria 1.0 Hr.when initiating an abrupt sharp turn (U-turn or

Police Interceptor: Replacegreater than 90° turn).
The Power Steering Pump
(Do Not Use With 3674A,ACTION
3733A)Replace the power steering pump with a higher

MT062001 Claim Additional Labor Actualdisplacement pump. Refer to the appropriate
Required As Actual Time TimeWorkshop Manual (WSM), Section 211-02 for power

DEALER CODINGsteering pump replacement.
CONDITION

WARNING BASIC PART NO. CODE
IF EQUIPPED WITH A FIRE SUPPRESSION 3A674 42
SYSTEM, THE BACKUP POWER SUPPLY MUST
BE DEPLETED BEFORE LIFTING THE VEHICLE.
SEE WORKSHOP MANUAL SECTION 419-03
FOR DETAILS.

PART NUMBER PART NAME

7W1Z-3A674-B Power Steering Pump - High
Displacement

NOTE: The information in Technical Service Bulletins is intended for use by trained, professional technicians with the knowledge, tools, and equipment to do
the job properly and safely. It informs these technicians of conditions that may occur on some vehicles, or provides information that could assist in proper
vehicle service. The procedures should not be performed by “do-it-yourselfers”. Do not assume that a condition described affects your car or truck. Contact a
Ford, Lincoln, or Mercury dealership to determine whether the Bulletin applies to your vehicle. Warranty Policy and Extended Service Plan documentation
determine Warranty and/or Extended Service Plan coverage unless stated otherwise in the TSB article.The information in this Technical Service Bulletin
(TSB) was current at the time of printing. Ford Motor Company reserves the right to supercede this information with updates.The most recent information is
available through Ford Motor Company’s on-line technical resources.

Copyright © 2006 Ford Motor Company Online Publication Date September 20, 2006 PAGE 1

This TS  
le has been superseded
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3

PART NAMEPART NA

Power SteerinPower Stee
DisplaDis

by TSB 06-23-5
SB 06

by TS 06
E

- High- Hi
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TSB 06-23-05 



MOMENTARY INCREASE IN STEERING EFFORT TSB 06-23-5

FORD:

2006-2007 Crown Victoria

PART NUMBER PART NAMEThis article supersedes TSB 06-20-1 to a production

fix date. 7W1Z-3A674-B Power Steering Pump - High

Displacement

ISSUE
Some 2006-2007 Crown Victoria Police Interceptors WARRANTY STATUS: Eligible Under Provisions Of
vehicles built before 10/24/2006 may exhibit New Vehicle Limited
momentary increase in steering effort during a very Warranty Coverage
rapid turning maneuver, such as when initiating an OPERATION DESCRIPTION TIME
abrupt sharp turn (U-turn or greater than 90° turn). 062305A 2006-2007 Crown Victoria 1.0 Hr.

Police Interceptor: Replace
ACTION

The Power Steering Pump
Replace the power steering pump with a higher (Do Not Use with 3674A,
displacement pump. Refer to appropriate Workshop 3733A)
Manual (WSM), Section 211-02 for power steering MT062305 Claim Additional Labor Actual
pump replacement. Required As Actual Time Time

DEALER CODINGWARNING
CONDITION

IF EQUIPPED WITH A FIRE SUPPRESSION
BASIC PART NO. CODE

SYSTEM, THE BACKUP POWER SUPPLY MUST
3A674 42

BE DEPLETED BEFORE LIFTING THE VEHICLE.

SEE WSM SECTION 419-03 FOR DETAILS

NOTE: The information in Technical Service Bulletins is intended for use by trained, professional technicians with the knowledge, tools, and equipment to do
the job properly and safely. It informs these technicians of conditions that may occur on some vehicles, or provides information that could assist in proper
vehicle service. The procedures should not be performed by “do-it-yourselfers”. Do not assume that a condition described affects your car or truck. Contact a
Ford, Lincoln, or Mercury dealership to determine whether the Bulletin applies to your vehicle. Warranty Policy and Extended Service Plan documentation
determine Warranty and/or Extended Service Plan coverage unless stated otherwise in the TSB article.The information in this Technical Service Bulletin
(TSB) was current at the time of printing. Ford Motor Company reserves the right to supercede this information with updates.The most recent information is
available through Ford Motor Company’s on-line technical resources.

Copyright  2006 Ford Motor Company Online Publication Date November 6, 2006 PAGE 1
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Engineering Review 



4.6L left hand exhaust manifold 

review, 6 vehicles at local Detroit 

salvage yard. (parts galore-II)

by Tucker, Christopher (C.H.)

PE14-021 000001





Shield in place, rear mounting 

point cracked. During removal 

the front bolt broke off in 

manifold 305,692 miles, parts 

available upon request.

PE14-021 000003



Shield in place, rear 

mounting point cracked. 

During removal the front 

bolt broke off in 

manifold 305,692 miles, 

parts available upon 

request.

PE14-021 000004





PE14-021 000006



Shield missing  353,403 miles, bolts 

still in manifold

PE14-021 000007





PE14-021 000009



No shield or bolt in manifold 

269,085 miles

PE14-021 000010





PE14-021 000012



Shield in place cracked rear mounting 

point. 407,812 miles

PE14-021 000013



Shield in place 

cracked rear 

mounting point. 

407,812 miles

PE14-021 000014



Both bolts and shield came off 

with no issues. 407,812 miles

Parts available upon request

PE14-021 000015





No cluster, shield in place, cracked 

rear mounting point . Bolts and 

shield came off with no issues. 

Parts available upon request.

PE14-021 000017





No cluster, shield in place. Bolts 

and shield came off with no 

issues. Parts available upon 

request.

PE14-021 000019
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From: Fox, Mark (M.D.)

Sent: Friday, July 18, 2014 8:56 AM

To: Wade, Robert (R.A.)

Subject: NHTSA Investigation

Robert,   I am sure you are already working on this, however as a reminder.  We may want to do some evaluation 
testing on a Crown Vic / Grand Marquis so it would be good to ensure we have one available.    
 
Thanks 
 

   Mark Fox  

Ford Motor Company 
Automotive Safety Office (ASO) 
Office 313-248-6438  
mfox1@ford.com  
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From: Murphy, Mark (M.T.)

Sent: Friday, July 18, 2014 3:44 PM

To: Greg Nibling; Wade, Robert (R.A.)

Cc: Heather Keller; David Searle

Subject: RE: Heat shield retention

Attached is the website for link for Universal.  I have always work through a Tier I Fastener supplier and don’t have a direct 

contact.  

 

http://www.universalcoating.com/ 

 

I think the details for TCe files locations that are in the PowerPoint are copied below.  If you have access to TeamCenter I think 

you can get to the models. 

 

 
 

Mark T. Murphy (mmurphy9) 

LGDEE Fastener Engineering Technical Specialist 

BUILDING 1 OFFICE 12A023 

Phone:  313 805-8937 

 

From: Greg Nibling [mailto:Greg.Nibling@normagroup.com]  

Sent: Friday, July 18, 2014 3:27 PM 
To: Wade, Robert (R.A.) 

Cc: Murphy, Mark (M.T.); Greg Nibling; Heather Keller; David Searle 
Subject: RE: Heat shield retention 

 
Hi Robert, 

 

I met with my colleagues in our TORCA (Auburn Hills) facility this afternoon to look over the situation with them and get their 

ideas and suggestions.  

 

They asked if you have math data you can send us to look over, and also if you have a heat shield we can look at.  

 

And they are both available for that meeting/call this Tuesday at 2:30pm. I did forward the mtg invite to them. 

 

Oh, one other thing. Mark mentioned that coating company in Flint (Universal Coating ?). Can you get us a name and phone 

number for a contact there? 
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Best Regards, 

 

Greg Nibling 

NORMA Michigan, Inc. 

Member of the NORMA Group 

2430 E. Walton Blvd. 

Auburn Hills, MI 48326 

(248) 292-5536  Office 

(248) 373-3068  Fax 

(248) 388-5909  Cell 

Greg.nibling@normagroup.com 

 

From: Wade, Robert (R.A.) [mailto:rwade6@ford.com]  

Sent: Friday, July 18, 2014 10:02 AM 

To: Greg Nibling 

Cc: Murphy, Mark (M.T.) 

Subject: Heat shield retention 

 
Greg; 

  

Thanks for meeting with us today.  Please find  attached the PPT we reviewed.  The last page has the TCE location of some 

configurations.  We would like you to consider both the straps shown in the CAD as well as some kind of Torca formed 

connection.  Thanks for your assistance. 

  

Sincerely, 

Robert 
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From: Wade, Robert (R.A.)

Sent: Thursday, July 17, 2014 7:15 AM

To: Tucker, Christopher (C.H.)

Subject: RE: junk yard

I suggest taking pictures rather than buying parts.  Please also take a picture of the VIN and the heat shield condition. 

 

_____________________________________________ 
From: Tucker, Christopher (C.H.)  

Sent: Wednesday, July 16, 2014 10:06 PM 
To: Graham, David (D.L.) 

Cc: Wade, Robert (R.A.) 

Subject: FW: junk yard 

 

 

Just wanted to make you aware of Marks request. 

 

_____________________________________________ 
From: Fox, Mark (M.D.)  

Sent: Wednesday, July 16, 2014 4:12 PM 
To: Tucker, Christopher (C.H.) 

Cc: Wade, Robert (R.A.) 

Subject: RE: junk yard 

 

 

Chris,   See you there.     Please bring your corporate credit card for parts. 

 

 

 

   Mark Fox  

Ford Motor Company 
Automotive Safety Office (ASO) 
Office 313-248-6438  
mfox1@ford.com  

 

 

 

_____________________________________________ 
From: Tucker, Christopher (C.H.)  

Sent: Wednesday, July 16, 2014 3:00 PM 
To: Fox, Mark (M.D.) 

Subject: RE: junk yard 

 

 

Sounds good see you then. 

 

_____________________________________________ 

From: Fox, Mark (M.D.)  
Sent: Wednesday, July 16, 2014 12:58 PM 

To: Tucker, Christopher (C.H.) 
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Cc: Wade, Robert (R.A.) 

Subject: RE: junk yard 

 

 

Christopher,  yea that works,  lets plan on 8:45 by basement back door closest to building 3 on north side 

 

   Mark Fox  

Ford Motor Company 
Automotive Safety Office (ASO) 
Office 313-248-6438  
mfox1@ford.com  

 

 

 

_____________________________________________ 
From: Tucker, Christopher (C.H.)  

Sent: Wednesday, July 16, 2014 12:56 PM 

To: Fox, Mark (M.D.) 
Cc: Wade, Robert (R.A.) 

Subject: RE: junk yard 

 

 

Mark, 

If we could leave bldg. #1 at 8:30 that would be better for me. I have an 8 meeting I run. 

 

Thanks ,  

Chris 

 

_____________________________________________ 

From: Fox, Mark (M.D.)  

Sent: Wednesday, July 16, 2014 11:28 AM 
To: Tucker, Christopher (C.H.) 

Cc: Wade, Robert (R.A.) 
Subject: RE: junk yard 

 

 

Chris,   let me know what works in your calendar,  but was thinking of Parts Galore tomorrow morning at 8:00am.   

 

I can come over to building #1 @ 8:00am or later  and we can drive together if that works.    

 

Will you have tools?    

 

 

  Mark FoxMark Fox  

Ford Motor Company 
Automotive Safety Office (ASO) 
Office 313-248-6438  
mfox1@ford.com  

 

 

 

_____________________________________________ 

From: Tucker, Christopher (C.H.)  
Sent: Wednesday, July 16, 2014 10:49 AM 
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To: Wade, Robert (R.A.) 

Cc: Fox, Mark (M.D.) 
Subject: RE: junk yard 

 

 

Sure!  What time and where? 

 

_____________________________________________ 

From: Wade, Robert (R.A.)  

Sent: Wednesday, July 16, 2014 8:30 AM 
To: Tucker, Christopher (C.H.) 

Subject: junk yard 

 

 

Chris; 

 

The ASO team is going to junk yards to look at 4.6L heat shields on Thursday.  Would you be able to join to make an assessment 

of how many heat shield fasteners you can remove v. how many break off?  Thanks. 

 

Sincerely, 

Robert 
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APPENDIX I 





Receiving V cobblestone (parking lot) 







A couple more trips across potholes sent the shield under the manifold 
 steering wheel had increase in effort at ~10°-30° travel  
 Removed the shield from under manifold before moving the vehicle 





Used Shield (junkyard retrieval) 



Used Shield (junkyard retrieval) 



Used Shield (junkyard retrieval) 

One pass over pothole, shield was lodged, steering effort increased 







Used Shield (junkyard retrieval) 

Old shield, post vehicle trial 
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PE14-021 3W7Z-9Y427 AA

Service Part Sales by Year

Appendix H

Exhaust Heat Shield

Supplier: N7PXE  ELRING KLINGER SA DE CV            

N7PX   ELRING KLINGER MEXICO, S.A. DE C.V.

ALONDRA TOVAR / FERNANDO     

52-722-262-2834

PARQUE INDUSTRIAL EXPORTEC II      

TOLUCA   EM    Zip: 50200      Country: MX  

Contact: SANDRA VELAZQUES    522-722-262-2834

SANDRA.VELAZQUEZ@ELRINGKLINGER.COM

Engineering Part: 3W7E-9Y427-AC
Service Part: 3W7Z-9Y427-AA

Year Quantity

2014 316
2013 590
2012 504
2011 196

Month Year Quantity

7 2014 58 12 2012 33
6 2014 33 11 2012 37
5 2014 60 10 2012 57
4 2014 39 9 2012 36
3 2014 53 8 2012 55
2 2014 31 7 2012 47
1 2014 42 6 2012 44
12 2013 47 5 2012 42
11 2013 48 4 2012 29
10 2013 95 3 2012 47
9 2013 68 2 2012 38
8 2013 52 1 2012 39
7 2013 50 12 2011 43
6 2013 40 11 2011 38
5 2013 32 10 2011 45
4 2013 36 9 2011 36
3 2013 33 8 2011 34
2 2013 36
1 2013 53

2009-2011 CROWN VICTORIA  -  4.6L SOHC EFI NA 

2003-2008 CROWN VICTORIA  ALL 8 CYLINDER GAS ENGINES     

2003-2011    GRAND MARQUIS   ALL 8 CYLINDER GAS ENGINES 

2003-2011 LINCOLN TOWN CAR  ALL 8 CYLINDER GAS ENGINES     
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