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From:  

To:  customerassist@chrysler.com

Date:  Sat Mar 29 19:32:10 EDT 2014

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

2007 grand Cherokee 

                Comments: 

                --------- 

Thank you so much for building a safe vehicle, one of the reasons my wife is 

still alive today after Wednesday's crash.  I did want to inform Jeep 

though that the airbags in the vehicle did not deploy.  Ohio crash report 

#28-0337-28.  Vehicle is being held by Safeco insurance.  Thank you again 

and I look forward to the day when we are passed this mess and are able to 

purchase another new Jeep Grand Cherokee. 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name:
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From:  customerassist@chrysler.com

To:  

Date:  Mon Mar 31 15:39:19 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear ,

Thank you for contacting the Jeep Customer Assistance Center in regards to your 2007 Jeep

Grand Cherokee.

Given your concerns, I would like to further discuss this matter with you. I have attempted to

contact you at the phone number provided in your email, . If you wish to be reached

at an alternative number, please respond so we may update your file appropriately.

We would like to look into your concerns further however; we would require further information.

Please provide details on the incident, the address where the vehicle is currently located and your

preferred contact number. 

I will attempt to contact you again, by phone, on April 3rd. For immediate assistance, please

contact us at please contact us directly at 1-877-426-5337 and make reference to case number

24806297.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Jennifer  

Customer Service Representative 

Jeep Customer Assistance Center  

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 24806297

EMAIL CASE NUMBER:  2950840 

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8524269V94759L0KM&

Original Message Follows:

------------------------

US Customer Service - J-Mobile Brand Site

Brief Description: 

2007 grand Cherokee

Comments:

Thank you so much for building a safe vehicle, one of the reasons my wife is

 still alive today after Wednesday's crash. I did want to inform Jeep

 though that the airbags in the vehicle did not deploy. Ohio crash report

 #28-0337-28. Vehicle is being held by Safeco insurance. Thank you again

 and I look forward to the day when we are passed this mess and are able to

 purchase another new Jeep Grand Cherokee.
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VIN:

        

Mileage:

       

Servicing Dealer:

       

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Chardon

State:

       OH

Zip:

       

Email:

       

Home Phone:
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From:  

To:  customerassist@chrysler.com

Date:  Mon Mar 31 15:49:30 EDT 2014

Subject:  RE: Chrysler Group LLC Customer Assistance  (KMM8524269V94759L0KM)

Jennifer, 

 

Sorry, I was away from my desk.  I received your message and attempted to call you back at the

number below.  I had no luck reaching a live person so I hung up, feel free to call me back at that

same number and I will be sure to pick up this time. 

 

 

 

Thanks, 

 

 

 

 

 

-----Original Message----- 

From: customerassist [mailto:customerassist@chrysler.com]  

Sent: Monday, March 31, 2014 3:40 PM 

To:  

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8524269V94759L0KM) 

 

Dear  

 

Thank you for contacting the Jeep Customer Assistance Center in regards to your 2007 Jeep

Grand Cherokee. 

 

Given your concerns, I would like to further discuss this matter with you. I have attempted to

contact you at the phone number provided in your email, If you wish to be reached

at an alternative number, please respond so we may update your file appropriately. 

 

We would like to look into your concerns further however; we would require further information.

Please provide details on the incident, the address where the vehicle is currently located and your

preferred contact number.  

 

I will attempt to contact you again, by phone, on April 3rd. For immediate assistance, please

contact us at please contact us directly at 

1-877-426-5337 and make reference to case number 24806297. 
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Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this 

email message or call 1-877-I-AM-JEEP (1-877-426-5337).       

 

Sincerely,  

 

Jennifer   

 

Customer Service Representative 

Jeep Customer Assistance Center   

 

For any future communications related to this email, please refer to the following information:  

REFERENCE NUMBER: 24806297 

EMAIL CASE NUMBER:  2950840 

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8524269V94759L0KM& 

 

 

 

Original Message Follows: 

------------------------ 

US Customer Service - J-Mobile Brand Site 

Brief Description:  

2007 grand Cherokee 

Comments: 

Thank you so much for building a safe vehicle, one of the reasons my  

wife is 

 still alive today after Wednesday's crash. I did want to inform Jeep 

 though that the airbags in the vehicle did not deploy. Ohio crash  

report 

 #28-0337-28. Vehicle is being held by Safeco insurance. Thank you again 

 and I look forward to the day when we are passed this mess and are able 

to 

 purchase another new Jeep Grand Cherokee. 

 

 

  

VIN: 

         

Mileage: 
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Servicing Dealer: 

        

Title: 

        

First Name: 

        

Middle Initial: 

        

Last Name: 

        

Address 1: 

        

Address 2: 

        

City: 

       Chardon 

State: 

       OH 

Zip: 

        

Email: 

        

Home Phone: 
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From:  

To:  customerassist@chrysler.com

Date:  Mon Mar 31 16:14:07 EDT 2014

Subject:  RE: Chrysler Group LLC Customer Assistance  (KMM8524269V94759L0KM)

Jennifer, 

 

Here is the info you wanted from your e-mail below. =20 

 

 

Accident Details: 

 

 Jeep was traveling West on Wilson Mills Rd. in Chardon OH, at app= 

roximately 11:50 AM on 3/26/14.  On the other side of the road there was a = 

mail truck delivering the mail.  The other vehicle (a white Volvo) involved= 

 was traveling East and in the opposite direction of   The white Vo= 

lvo that she was driving swerved to avoid the mail truck, crossing into the= 

 opposing lane and colliding with Melanie in her 2007 Jeep Grand Cherokee. = 

 The impact off the road and crashing into a guard rail and then cr= 

ashing into some trees.  (see attached picture #1, Jeep Landing).   = 

was then able to climb out of the rear passenger side door.  The airbags ne= 

ver deployed. 

 

The second photo is of the crashed Jeep's front end after it was boom haule= 

d out of the trees and taken to Geauga Unibody, a local repair shop. (see a= 

ttached photo #2 Jeep Front) 

 

 

 

The vehicle is currently located at: =20 

Copart Salvage 

286 East Twinsburg Rd. 

Northfield Ohio 

330-468-1500 

 

 

The vehicle has been released to the care of Safeco but we have not signed = 

over the title as of yet. 

 

 

 

My preferred phone number is,  Cell)=20 

PE14-017  - Chrysler - 14196



 

 

 

Thanks, 

 

 

 

 

 

-----Original Message----- 

From: customerassist [mailto:customerassist@chrysler.com]=20 

Sent: Monday, March 31, 2014 3:40 PM 

To:  

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8524269V94759L0KM) 

 

Dear , 

 

Thank you for contacting the Jeep Customer Assistance Center in regards to = 

your 2007 Jeep Grand Cherokee. 

 

Given your concerns, I would like to further discuss this matter with you. = 

I have attempted to contact you at the phone number provided in your email,= 

 . If you wish to be reached at an alternative number, please r= 

espond so we may update your file appropriately. 

 

We would like to look into your concerns further however; we would require = 

further information.  Please provide details on the incident, the address w= 

here the vehicle is currently located and your preferred contact number.=20 

 

I will attempt to contact you again, by phone, on April 3rd. For immediate = 

assistance, please contact us at please contact us directly at 

1-877-426-5337 and make reference to case number 24806297. 

 

Thank you again for your email.  Should you require additional assistance, = 

or have any new information to provide, please reply to this 

email message or call 1-877-I-AM-JEEP (1-877-426-5337).     =20 

 

Sincerely,=20 

 

Jennifer =20 
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Customer Service Representative 

Jeep Customer Assistance Center =20 

 

For any future communications related to this email, please refer to the fo= 

llowing information:=20 

REFERENCE NUMBER: 24806297 

EMAIL CASE NUMBER:  2950840 

REPLY LINK: http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=3D= 

KMM8524269V94759L0KM& 

 

 

 

Original Message Follows: 

------------------------ 

US Customer Service - J-Mobile Brand Site 

Brief Description:=20 

2007 grand Cherokee 

Comments: 

Thank you so much for building a safe vehicle, one of the reasons my=20 

wife is 

 still alive today after Wednesday's crash. I did want to inform Jeep 

 though that the airbags in the vehicle did not deploy. Ohio crash=20 

report 

 #28-0337-28. Vehicle is being held by Safeco insurance. Thank you again 

 and I look forward to the day when we are passed this mess and are able 

to 

 purchase another new Jeep Grand Cherokee. 

 

 

=20 

VIN: 

       =20 

Mileage: 

      =20 

Servicing Dealer: 

      =20 

Title: 

      =20 

First Name: 

        

Middle Initial: 
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      =20 

Last Name: 

        

Address 1: 

        

Address 2: 

      =20 

City: 

       Chardon 

State: 

       OH 

Zip: 

        

Email: 

        

Home Phone: 

       

PE14-017  - Chrysler - 14199



From:  customerassist@chrysler.com

To:  

Date:  Thu Apr 03 09:30:31 EDT 2014

Subject:  RE: Chrysler Group LLC Customer Assistance  (KMM8524269V94759L0KM)

Dear ,

We appreciate the time you have taken to contact us back with the requested information and

have forwarded your file to the appropriate department.  You will receive a call back within 1-2

business days to go over your concerns further. 

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Jennifer  

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:  2950840 

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8528195V31831L0KM&

Original Message Follows:

------------------------

 

 

Here is the info you wanted from your e-mail below.   

 

 

Accident Details: 

 

 Jeep was traveling West on Wilson Mills Rd. in Chardon OH, at approximately 11:50 AM

on 3/26/14.  On the other side of the road there was a mail truck delivering the mail.  The other

vehicle (a white Volvo) involved was traveling East and in the opposite direction of .  The

white Volvo that she was driving swerved to avoid the mail truck, crossing into the opposing lane

and colliding with  in her 2007 Jeep Grand Cherokee.  The impact  off the road

and crashing into a guard rail and then crashing into some trees.  (see attached picture #1, Jeep

Landing).   was then able to climb out of the rear passenger side door.  The airbags never

deployed. 

 

The second photo is of the crashed Jeep's front end after it was boom hauled out of the trees and

taken to Geauga Unibody, a local repair shop. (see attached photo #2 Jeep Front) 
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The vehicle is currently located at:   

Copart Salvage 

286 East Twinsburg Rd. 

Northfield Ohio 

330-468-1500 

 

 

The vehicle has been released to the care of Safeco but we have not signed over the title as of

yet. 

 

 

 

My preferred phone number is,  ' Cell)  

 

 

 

Thanks, 

 

 

 

 

 

-----Original Message----- 

From: customerassist [mailto:customerassist@chrysler.com]  

Sent: Monday, March 31, 2014 3:40 PM 

To:  

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8524269V94759L0KM) 

 

Dear , 

 

Thank you for contacting the Jeep Customer Assistance Center in regards to your 2007 Jeep

Grand Cherokee. 

 

Given your concerns, I would like to further discuss this matter with you. I have attempted to

contact you at the phone number provided in your email, . If you wish to be reached

at an alternative number, please respond so we may update your file appropriately. 

 

We would like to look into your concerns further however; we would require further information.

Please provide details on the incident, the address where the vehicle is currently located and your

preferred contact number.  
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I will attempt to contact you again, by phone, on April 3rd. For immediate assistance, please

contact us at please contact us directly at 

1-877-426-5337 and make reference to case number 24806297. 

 

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this 

email message or call 1-877-I-AM-JEEP (1-877-426-5337).       

 

Sincerely,  

 

   

 

Customer Service Representative 

Jeep Customer Assistance Center   

 

For any future communications related to this email, please refer to the following information:  

REFERENCE NUMBER: 24806297 

EMAIL CASE NUMBER:  2950840 

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8524269V94759L0KM& 

 

 

 

Original Message Follows: 

------------------------ 

US Customer Service - J-Mobile Brand Site 

Brief Description:  

2007 grand Cherokee 

Comments: 

Thank you so much for building a safe vehicle, one of the reasons my  

wife is 

 still alive today after Wednesday's crash. I did want to inform Jeep 

 though that the airbags in the vehicle did not deploy. Ohio crash  

report 

 #28-0337-28. Vehicle is being held by Safeco insurance. Thank you again 

 and I look forward to the day when we are passed this mess and are able 

to 

 purchase another new Jeep Grand Cherokee. 
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VIN: 

         

Mileage: 

        

Servicing Dealer: 

        

Title: 

        

First Name: 

        

Middle Initial: 

        

Last Name: 

        

Address 1: 

        

Address 2: 

        

City: 

       Chardon 

State: 

       OH 

Zip: 

        

Email: 

        

Home Phone: 

        

 

[ Attachment 1  Type: image/jpeg  Name: jeep landing.jpg]

PE14-017  - Chrysler - 14203



PE14-017  - Chrysler - 14204



PE14-017  - Chrysler - 14205



PE14-017  - Chrysler - 14206



PE14-017  - Chrysler - 14207



PE14-017  - Chrysler - 14208



PE14-017  - Chrysler - 14209



PE14-017  - Chrysler - 14210



PE14-017  - Chrysler - 14211



PE14-017  - Chrysler - 14212



PE14-017  - Chrysler - 14213



PE14-017  - Chrysler - 14214



PE14-017  - Chrysler - 14215



PE14-017  - Chrysler - 14216



PE14-017  - Chrysler - 14217



PE14-017  - Chrysler - 14218



PE14-017  - Chrysler - 14219



PE14-017  - Chrysler - 14220



PE14-017  - Chrysler - 14221



PE14-017  - Chrysler - 14222



PE14-017  - Chrysler - 14223



PE14-017  - Chrysler - 14224



PE14-017  - Chrysler - 14225



PE14-017  - Chrysler - 14226



PE14-017  - Chrysler - 14227



PE14-017  - Chrysler - 14228



PE14-017  - Chrysler - 14229



PE14-017  - Chrysler - 14230



PE14-017  - Chrysler - 14231



PE14-017  - Chrysler - 14232



PE14-017  - Chrysler - 14233



PE14-017  - Chrysler - 14234



PE14-017  - Chrysler - 14235



PE14-017  - Chrysler - 14236



PE14-017  - Chrysler - 14237



PE14-017  - Chrysler - 14238



PE14-017  - Chrysler - 14239



PE14-017  - Chrysler - 14240



PE14-017  - Chrysler - 14241



PE14-017  - Chrysler - 14242



PE14-017  - Chrysler - 14243



PE14-017  - Chrysler - 14244



PE14-017  - Chrysler - 14245



PE14-017  - Chrysler - 14246



PE14-017  - Chrysler - 14247



PE14-017  - Chrysler - 14248



PE14-017  - Chrysler - 14249



PE14-017  - Chrysler - 14250



PE14-017  - Chrysler - 14251



PE14-017  - Chrysler - 14252



PE14-017  - Chrysler - 14253



PE14-017  - Chrysler - 14254



PE14-017  - Chrysler - 14255



PE14-017  - Chrysler - 14256



PE14-017  - Chrysler - 14257



PE14-017  - Chrysler - 14258



PE14-017  - Chrysler - 14259



PE14-017  - Chrysler - 14260



PE14-017  - Chrysler - 14261



PE14-017  - Chrysler - 14262



PE14-017  - Chrysler - 14263



PE14-017  - Chrysler - 14264



PE14-017  - Chrysler - 14265



PE14-017  - Chrysler - 14266



PE14-017  - Chrysler - 14267



PE14-017  - Chrysler - 14268




