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Stony Brook, New York RECSIVED
JAN 07
Via Certified Mail # 7012 1010 0003 214] 6434 SPECIAL INVFSTIGATIONS
Chrysler LLC Customer Assistance December 30, 2013

P.O. Box 21-8004
Auburn Hills, Mi. 48321-8004

Att: Supervisor, Customer Assistance

Re: 2006 Jeep Grand Cherokee Ltd. Herni - VIN #1 J4HR58286Q-

To Whom It May Concern:

1 am writing this letter to advise you that I was unfortunately involved in a head-on collision
with another vehicle on December 22, 2013. The resulting darage caused to each car was
valued at $9,000.00, or greater, and yet the airbags in my vehicle (referenced above) did not
deploy. The front airbag and side curtains did deploy in the other vehicle (2012 Nissan). This
is very disconcerting since this was the first time I was involved in an accident that needed
airbags. The resulting injuries that [ sustained were a contusion and sprain to my chest and
headaches that come and go. My vehicle was towed to Bi-County Auto Body to perform the
necessary repair work. You may contact them at 631-360-0500 to verify the airbags did not
deploy.

1 am not sure where we go from here, but I wanted to put Chrysler LLC on notice. 1 am a very
diligent person who has takes excellent care and the maintenance of my vehicles seriously.

Should you need to speak with me, please cail at [ EGcNcNTINGDG

Very truly yours,

GT/jmf

PE14-017 - Chrysler - 14055
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| Include ECU Summary lnformatlan
E Include DTC Summary lnl’ormatlon u

M Include Environmental Data Summary Jnfarmalclun

Original VIN Current VIN Part Number | Flash Part

— = : Number
Control Module 1JaHRss286C | 1)4HR58286C 56044762A) | 56044762A) _
akes Invalid 1JAHR58286C 52124492AD | 52124492AD | 07.02 070005
ontrol/All Wheel Drive 1J4HR58286C- 1J4HR58286C 68235713AA | 68235713AA | 3331 -"asmaa
n Control Module 2NN 1JAHR58286C 56044757AG | 56044757AG | FFFF .joa.ol4.o1‘
HighBeam 1JAHR58286C 1J4HR58286C 55157395AC | 55157395AC | 18.04 | [(0S0BME

05064118AF | 05064118AF | 03.00 [ 050608

- | 1J4HR58286C

gglﬁterltabln Compartmenti 1J4HR58286C
\1J4HR58286C

l1J4HR58286C
1J4HR58286C

| 1JAHR58286C

56054009AH
56050243AH
04692024AK ‘.

56054012AH
56050243AH
04692024AK
05064560AC |

| 1J4HR58286C |
| 1J4HR58286C ‘
| 1J4HR58286C |
| 1J4HR58286C |
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t
assification
estraint
Yoor Module

1J4HR58286C-

ster/Cabin Compartment| 1J4HR58286CN

1JaHrs8286C GG
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1J4HR58286C
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'
1J4HR58286
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1anrse2ssClIT
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| 1J4HR58286C-
'l 1J4HR58286C

| 1J4HR58286[Z-

1.|4HR5828(.(Z-
| 14urss286c IR

|
| 1uarrsezec QI | 1)4Rse2scC

| 1JaHR58286 N

| Invalid
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56054012AH
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56050078AM
04602797AA

5604319580 |
68002601AA
04602621AF

05026016AD
| S56038646AM
56050096A0
05064075AC
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|
| 56040543AS

56040543A5

05064118AF 03.00
56054009AH 12.00
56050243AH 00.0B
04692024AK 41.42
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04602327AJ 05.05
55111010AK FF.FF
56050078AM 03.00
04602797AA 05.31
5604319580 00.C0
68002601AA 00,00
04602621AF 0503
05026016AD 05.00
41.40
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56010699AH | | 'uj Joali il

(¥] Include DTC Summary Information
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From: |

To: customerassist@chrysler.com
Date: Sat Mar 29 19:32:10 EDT 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
2007 grand Cherokee
Comments:
Thank you so much for building a safe vehicle, one of the reasons my wife is
still alive today after Wednesday's crash. | did want to inform Jeep
though that the airbags in the vehicle did not deploy. Ohio crash report
#28-0337-28. Vehicle is being held by Safeco insurance. Thank you again
and | look forward to the day when we are passed this mess and are able to
purchase another new Jeep Grand Cherokee.

Sender Information:

Title:

First Name: [||jli}

Middle Initial:

Last Name G
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From: customerassist@chrysler.com

To: I

Date: Mon Mar 31 15:39:19 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear .

Thank you for contacting the Jeep Customer Assistance Center in regards to your 2007 Jeep
Grand Cherokee.

Given your concerns, | would like to further discuss this matter with you. | have attempted to
contact you at the phone number provided in your email, ||| . 'f you wish to be reached
at an alternative number, please respond so we may update your file appropriately.

We would like to look into your concerns further however; we would require further information.
Please provide details on the incident, the address where the vehicle is currently located and your
preferred contact number.

| will attempt to contact you again, by phone, on April 3rd. For immediate assistance, please
contact us at please contact us directly at 1-877-426-5337 and make reference to case number
24806297.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Jennifer

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: 24806297

EMAIL CASE NUMBER: 2950840

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8524269V94759L0KM&
Original Message Follows:

US Customer Service - J-Mobile Brand Site

Brief Description:

2007 grand Cherokee

Comments:

Thank you so much for building a safe vehicle, one of the reasons my wife is

still alive today after Wednesday's crash. | did want to inform Jeep

though that the airbags in the vehicle did not deploy. Ohio crash report

#28-0337-28. Vehicle is being held by Safeco insurance. Thank you again

and | look forward to the day when we are passed this mess and are able to

purchase another new Jeep Grand Cherokee.

PE14-017 - Chrysler - 14191



VIN:

Mileage:

Servicing Dealer:

Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Chardon

State:

Zip:

I )
T

Email:

Home Phone:
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From: |

To: customerassist@chrysler.com

Date: Mon Mar 31 15:49:30 EDT 2014

Subject: RE: Chrysler Group LLC Customer Assistance (KMM8524269V94759L0KM)
Jennifer,

Sorry, | was away from my desk. | received your message and attempted to call you back at the
number below. | had no luck reaching a live person so | hung up, feel free to call me back at that
same number and | will be sure to pick up this time.

Thanks,

From: customerassist [mailto:customerassist@chrysler.com]
Sent: Monday, March 31, 2014 3:40 PM

To: I

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8524269V94759L0KM)

Dear |l

Thank you for contacting the Jeep Customer Assistance Center in regards to your 2007 Jeep
Grand Cherokee.

Given your concerns, | would like to further discuss this matter with you. | have attempted to
contact you at the phone number provided in your email, ||| | Bl 'f you wish to be reached
at an alternative number, please respond so we may update your file appropriately.

We would like to look into your concerns further however; we would require further information.
Please provide details on the incident, the address where the vehicle is currently located and your
preferred contact number.

| will attempt to contact you again, by phone, on April 3rd. For immediate assistance, please

contact us at please contact us directly at
1-877-426-5337 and make reference to case number 24806297.
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Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this
email message or call 1-877-1-AM-JEEP (1-877-426-5337).

Sincerely,

Jennifer

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: 24806297

EMAIL CASE NUMBER: 2950840

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8524269V94759L0KM&

Original Message Follows:

US Customer Service - J-Mobile Brand Site

Brief Description:

2007 grand Cherokee

Comments:

Thank you so much for building a safe vehicle, one of the reasons my
wife is

still alive today after Wednesday's crash. | did want to inform Jeep
though that the airbags in the vehicle did not deploy. Ohio crash

report

#28-0337-28. Vehicle is being held by Safeco insurance. Thank you again
and | look forward to the day when we are passed this mess and are able
to

purchase another new Jeep Grand Cherokee.

VIN:

Mileage:

PE14-017 - Chrysler - 14194



Servicing Dealer:

Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Chardon

State:

Zip:

I )
T

Email:

Home Phone:
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From: |

To: customerassist@chrysler.com

Date: Mon Mar 31 16:14:07 EDT 2014

Subject: RE: Chrysler Group LLC Customer Assistance (KMM8524269V94759L0KM)
Jennifer,

Here is the info you wanted from your e-mail below. =20

Accident Details:

I Jccp was traveling West on Wilson Mills Rd. in Chardon OH, at app=
roximately 11:50 AM on 3/26/14. On the other side of the road there was a =
mail truck delivering the mail. The other vehicle (a white Volvo) involved=

was traveling East and in the opposite direction of [|jjjlli The white Vo=

Ivo that she was driving swerved to avoid the mail truck, crossing into the=
opposing lane and colliding with Melanie in her 2007 Jeep Grand Cherokee. =
The impact il off the road and crashing into a guard rail and then cr=
ashing into some trees. (see attached picture #1, Jeep Landing). || =
was then able to climb out of the rear passenger side door. The airbags ne=
ver deployed.

The second photo is of the crashed Jeep's front end after it was boom haule=
d out of the trees and taken to Geauga Unibody, a local repair shop. (see a=
ttached photo #2 Jeep Front)

The vehicle is currently located at: =20
Copart Salvage

286 East Twinsburg Rd.

Northfield Ohio

330-468-1500

The vehicle has been released to the care of Safeco but we have not signed =
over the title as of yet.

My preferred phone number is, |||} N I C<!))=20

PE14-017 - Chrysler - 14196



Thanks,

From: customerassist [mailto:customerassist@chrysler.com]=20
Sent: Monday, March 31, 2014 3:40 PM

To: I

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8524269V94759L0KM)

Dear .

Thank you for contacting the Jeep Customer Assistance Center in regards to =
your 2007 Jeep Grand Cherokee.

Given your concerns, | would like to further discuss this matter with you. =

| have attempted to contact you at the phone number provided in your email,=
I |1 you wish to be reached at an alternative number, please r=
espond so we may update your file appropriately.

We would like to look into your concerns further however; we would require =
further information. Please provide details on the incident, the address w=
here the vehicle is currently located and your preferred contact number.=20

| will attempt to contact you again, by phone, on April 3rd. For immediate =
assistance, please contact us at please contact us directly at
1-877-426-5337 and make reference to case number 24806297.

Thank you again for your email. Should you require additional assistance, =
or have any new information to provide, please reply to this

email message or call 1-877-1-AM-JEEP (1-877-426-5337). =20

Sincerely,=20

Jennifer =20

PE14-017 - Chrysler - 14197



Customer Service Representative
Jeep Customer Assistance Center =20

For any future communications related to this email, please refer to the fo=

llowing information:=20
REFERENCE NUMBER: 24806297
EMAIL CASE NUMBER: 2950840

REPLY LINK: http://mwww.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=3D=

KMM8524269V94759L OKM&

Original Message Follows:

US Customer Service - J-Mobile Brand Site
Brief Description:=20
2007 grand Cherokee

Comments:

Thank you so much for building a safe vehicle, one of the reasons my=20

wife is

still alive today after Wednesday's crash. | did want to inform Jeep
though that the airbags in the vehicle did not deploy. Ohio crash=20

report

#28-0337-28. Vehicle is being held by Safeco insurance. Thank you again
and | look forward to the day when we are passed this mess and are able

to

purchase another new Jeep Grand Cherokee.

=20
VIN:
=20
Mileage:
=20
Servicing Dealer:
=20
Title:
=20
First Name:

Middle Initial:

PE14-017 - Chrysler - 14198



=20
Last Name:

Address 1:

Address 2:
=20

City:
Chardon

State:

Zip:

I )
T

Email:

Home Phone:
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From: customerassist@chrysler.com

To: I

Date: Thu Apr 03 09:30:31 EDT 2014

Subject: RE: Chrysler Group LLC Customer Assistance (KMM8524269V94759L0KM)

Dear .

We appreciate the time you have taken to contact us back with the requested information and
have forwarded your file to the appropriate department. You will receive a call back within 1-2
business days to go over your concerns further.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Jennifer

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER:

EMAIL CASE NUMBER: 2950840

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8528195V31831L0KM&
Original Message Follows:

Here is the info you wanted from your e-mail below.

Accident Details:

I Jcc<p was traveling West on Wilson Mills Rd. in Chardon OH, at approximately 11:50 AM
on 3/26/14. On the other side of the road there was a mail truck delivering the mail. The other
vehicle (a white Volvo) involved was traveling East and in the opposite direction of ||jjjilj. The
white Volvo that she was driving swerved to avoid the mail truck, crossing into the opposing lane
and colliding with |Jilij in her 2007 Jeep Grand Cherokee. The impact |Jjjjiij off the road
and crashing into a guard rail and then crashing into some trees. (see attached picture #1, Jeep
Landing). || l] was then able to climb out of the rear passenger side door. The airbags never
deployed.

The second photo is of the crashed Jeep's front end after it was boom hauled out of the trees and
taken to Geauga Unibody, a local repair shop. (see attached photo #2 Jeep Front)
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The vehicle is currently located at:
Copart Salvage

286 East Twinsburg Rd.
Northfield Ohio

330-468-1500

The vehicle has been released to the care of Safeco but we have not signed over the title as of
yet.

My preferred phone number is, || | S I I C<!)

Thanks,

From: customerassist [mailto:customerassist@chrysler.com]
Sent: Monday, March 31, 2014 3:40 PM

To: I

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8524269V94759L0KM)

Dear .

Thank you for contacting the Jeep Customer Assistance Center in regards to your 2007 Jeep
Grand Cherokee.

Given your concerns, | would like to further discuss this matter with you. | have attempted to
contact you at the phone number provided in your email, ||| j . 'f you wish to be reached
at an alternative number, please respond so we may update your file appropriately.

We would like to look into your concerns further however; we would require further information.
Please provide details on the incident, the address where the vehicle is currently located and your
preferred contact number.
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| will attempt to contact you again, by phone, on April 3rd. For immediate assistance, please
contact us at please contact us directly at
1-877-426-5337 and make reference to case number 24806297.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this
email message or call 1-877-1-AM-JEEP (1-877-426-5337).

Sincerely,

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: 24806297

EMAIL CASE NUMBER: 2950840

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8524269V94759L0KM&

Original Message Follows:

US Customer Service - J-Mobile Brand Site

Brief Description:

2007 grand Cherokee

Comments:

Thank you so much for building a safe vehicle, one of the reasons my
wife is

still alive today after Wednesday's crash. | did want to inform Jeep
though that the airbags in the vehicle did not deploy. Ohio crash

report

#28-0337-28. Vehicle is being held by Safeco insurance. Thank you again
and | look forward to the day when we are passed this mess and are able
to

purchase another new Jeep Grand Cherokee.
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VIN:

Mileage:

Servicing Dealer:

Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Chardon

State:

Zip:

I )
T

Email:

Home Phone:

[ Attachment 1 Type: image/jpeg Name: jeep landing.jpg]
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.@mmmmu
ASSOCIATES }732_ e B

EAA Inspection Request '

= i\‘a'Tif}." L s SHeeT ATTACHTD Toa L oyvegMAToN Say,

Case Information

Project Number: CHRY-2012Client Case Number: 24806297

Customer Nam

Chrysler Case Managers [ ] Jay 586-274-8171 ] Maggie 586-274-8160 Fax Number: 586-497-2112

Vehicle Information and Special Requests

Vehicle Location/ Notes: We have spoken with marie from Copart, 330-468-1500 and vou have
permission to inspect the vehicle, Lot# 17881104.

Inspection Information

EDR Required: Yes [ | NoD{J

Assignment Information

To: SA: Dan Nemceek Date E-Mailed to SA: 04/08/14
Due Date: 04/15/14

Acceptance Information

SA: Please acknowledge acceptance of this case within 1 business day hy via email.
Please contact the customer withio 24-48 hours.
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OHI TRAFFIC ACCIDENT - OHZNARRATIVE  ———~ @ g3t /" p > _ 3. 4.2 6 28T Fa. 13
LOCAL REPORT NUMBER REPOATING AGENCY DATE OF CRASH ]
28-0337-28 Ohio State Highway Patrol 03/26/2014
I COUNTY OF ACCIDENT LOGATION
Geauga County 0008

Damage Unit t:  Front bumper, hood, left front fender, air bags

Damage Unit 2:  Right front feader, hood, front bumper, left front fender, left front wheel and axle, left side
doors

Both drivers complained of injuries but nothing visible. Neither wished a Squad be called to the scene. Both
taken for treatment by famity.

Guardrail damaged.

Chardon, Chio

Geaupa Road Department on scene.
RP = Utility Pole south side of road, no visible markings
RP to Point 0 = 15-4

All mcasurements arc in foct-inches

Point AE FE Description
A 84-8 w 13-0n Right front tire Unit 4
B 90-1w 6-10n Right rear tire Unit 1
c 113-&w 3-i0s Left front fender Unit 1
D 1484 w 330n Guardrait post struck
E 154-5 w 37-11n Right front tire Unit 2
F 155-10 41-5n Tree
e ‘r55-1 w 30-11n Right rear tire Unit 2
H 2130w 8&0n Left front tire from Unit 2
20-6 Road width
OFFICEAS SIGNATURE BALDKIE MO,

0843
PE14-017 - Chrysler - 14210
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CGhio State Highway Patrol 03/26/2014
IN COUNTY OF ACCIDENT LOCATION
Geauga County ooas
' /ﬁ\.
- i}
2N
P e
o Sy
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GFRICERS SIGNATURE BADGE NQ.
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T CHRYSLER

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

April 17,2014

Chardon, OH

CAIR: 24806297

This will acknowledge your concern about the accident that occurred involving your 2007 Jeep
Grand Cherokee.

Naturally, we were sorry to learn of this incident and the costly damage that occurred to your
vehicle. At your request, Chrysler Group LLC provided for an independent inspector to examine
your vehicle. Chrysler Group LLC feels that the expense of this inspection is in the best interest
of you, our customer, and the Corporation, in our efforts to properly evaluate serious concerns
such as yours.

The inspection involved a thorough examination of your vehicle and the photographing of all
critical areas. Also, a diagnostic scan tool was linked to the air bag computer module in order to
determine whether or not any fault codes were present, which would have indicated a condition
that would have prevented the air bag from deploying. Also, as you may know, any fault with
the air bag system prior to the accident would have caused the air bag Tight to come on and stay
on beyond its normal 7 to 9 second self-check following start-up.

All Chrysler Group LLC vehicles must exceed all Federal Motor Vehicle Safety Standards, as
well as our own more stringent requirements. As such, the air bag system is thoroughly tested
and evaluated for compliance by the National Highway Traffic and Safety Administration.

The conclusion of the Chrysler Group LLC investigation is that the primary impact involved
“crumple” zones and “crush™ areas, which are engineered into your vehicle to dissipate impact
energies in order to enhance the total vehicle crash worthiness. Therefore, the rate of
deceleration necessary to activate the air bag system was not met. Complete information
regarding the air bag and air bag system may be found in your owner’s manual.

Thank you for this opportunity to address your inquiry.

Sincerely,

M. Gentry
Special Investigations
586-274-8160 Bhene §00.057 1607

PE14-017 - Chrysler - 14212
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