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From:  

To:  customerassist@chrysler.com

Date:  Thu Jun 20 16:57:07 EDT 2013

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Collision with no front airbag deployment 

                Comments: 

                --------- 

Hi, All other airbags deployed but neither front bag did. Jeep is a 2007 and 

is probably totaled.  

The driver had a severely bruised sternum from 

hitting the steering wheel. What should I do from here?? I am sure you must 

have another area to report faulty equipment?? 

 

Thx, 

Sue 

 

      Sender Information: 

      ------------------- 

                   Title: Ms. 

              First Name:  

          Middle Initial:   

               Last Name:
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From:  customerassist@chrysler.com

To:  

Date:  Sat Jun 22 17:07:24 EDT 2013

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the Jeep Customer Assistance Center. 

We regret the fact that you were involved in a motor vehicle accident.

In order to be able to escalate your concerns to a more appropriate area for their review and

response we will need you to provide us with more details within the next 5 business days.

We would like to be provided with a brief explanation as to what happened at the same time we

would also like to find the exact location (complete address) of your vehicle at this current

moment. Please note that if your vehicle is located somewhere other than your home address,

we'll need to know the name of the facility where it's located, the complete address, a telephone

number and a contact if at all possible.

If we can be of any assistance in the future, please email or contact Customer Care Center by

telephone at 1-800-Chrysler (800-247-9753)

Thanks again for your email.			

Sincerely, 

Kerri 

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 23591609

EMAIL CASE NUMBER:  2841701 

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8169035V35244L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

Collision with no front airbag deployment

Comments:

Hi, All other airbags deployed but neither front bag did. Jeep is a 2007 and

 is probably totaled. The driver had a severely bruised sternum from

 hitting the steering wheel. What should I do from here?? I am sure you must

 have another area to report faulty equipment?? Thx, Sue

 

VIN:

       7C

Mileage:

       70350
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Servicing Dealer:

       

Title:

       Ms.

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Deer Lodge

State:

       TN

Zip:

       

Email:
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From:  customerassist@chrysler.com

To:  

Date:  Mon Jun 24 13:39:54 EDT 2013

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM8169035V35244L0KM)

Dear 

Thank you for contacting the Jeep Customer Assistance Center. 

Thank you for providing me with that information.

Your email was reviewed and has been forwarded to a more appropriate area for their attention

and response.  Someone will be in contact with in three to five business days.

This referral action will provide the best opportunity for your request.

Thanks again for your email.			

Sincerely, 

Kerri 

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:  2841701 

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8170317V95594L0KM&

Original Message Follows:

------------------------

Hi Kerri

The Jeep is at Shannon's towing service. 6462 Morgan County Highway Lancing, Tennessee

37770. 423-628-2575.  Its a family business so whoever answers the phone is the contact.  We

are very rural out here.

My boyfriend was driving the Jeep on Genesis Road in Morgan county, TN.  A hay truck was

coming the other way and he moved over to give it more room.  It was raining very hard as well.

He went off the road, hit a phone pole on the passenger side and went down a 70' ditch.  

I am attaching pictures I took at the tow yard.

Thank you for your time and help,

 From: customerassist <customerassist@chrysler.com>

 To:  

 Sent: Saturday, June 22, 2013 5:08 PM

 Subject: Re: Chrysler Group LLC Customer Assistance (KMM8169035V35244L0KM)

 

Dear 

Thank you for contacting the Jeep Customer Assistance Center. 

We regret the fact that you were involved in a motor vehicle accident.

In order to be able to escalate your concerns to a more appropriate area
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for their review and response we will need you to provide us with more 

details within the next 5 business days.

We would like to be provided with a brief explanation as to what 

happened at the same time we would also like to find the exact location 

(complete address) of your vehicle at this current moment. Please note 

that if your vehicle is located somewhere other than your home address, 

we'll need to know the name of the facility where it's located, the 

complete address, a telephone number and a contact if at all possible.

If we can be of any assistance in the future, please email or contact 

Customer Care Center by telephone at 1-800-Chrysler (800-247-9753)

Thanks again for your email.            

Sincerely, 

Kerri 

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the

following information: 

REFERENCE NUMBER: 23591609

EMAIL CASE NUMBER:  2841701 

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8169035V35244L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

Collision with no front airbag deployment

Comments:

Hi, All other airbags deployed but neither front bag did. Jeep is a 2007

and

 is probably totaled. The driver had a severely bruised sternum from

 hitting the steering wheel. What should I do from here?? I am sure you 

must

 have another area to report faulty equipment?? Thx, 

 

VIN:

      7C

Mileage:

      70350

Servicing Dealer:

      

Title:
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      Ms.

First Name:

      

Middle Initial:

      

Last Name:

      

Address 1:

      

Address 2:

      

City:

      Deer Lodge

State:

      TN

Zip:

      

Email:
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From:  

To:  customerassist@chrysler.com

Date:  Mon Jun 24 12:57:46 EDT 2013

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM8169035V35244L0KM)

--329289550-1335972749-1372092898=:27610 

Content-Transfer-Encoding: quoted-printable 

Content-Type: text/plain; charset=iso-8859-1 

 

Hi Kerri=0A=0AThe Jeep is at Shannon's towing service. 6462 Morgan County H= 

ighway Lancing, Tennessee 37770. 423-628-2575. =A0Its a family business so = 

whoever answers the phone is the contact. =A0We are very rural out here.=0A= 

=0AMy boyfriend was driving the Jeep on Genesis Road in Morgan county, TN. = 

=A0A hay truck was coming the other way and he moved over to give it more r= 

oom. =A0It was raining very hard as well. =A0He went off the road, hit a ph= 

one pole on the passenger side and went down a 70' ditch. =A0=0A=0AI am att= 

aching pictures I took at the tow yard.=0A=0AThank you for your time and he= 

lp,=0ASue=0A=0A=0A________________________________=0A From: customerassist = 

<customerassist@chrysler.com>=0ATo: =0ASent: Saturd= 

ay, June 22, 2013 5:08 PM=0ASubject: Re: Chrysler Group LLC Customer Assist= 

ance  (KMM8169035V35244L0KM)=0A =0A=0ADear Susan:=0A=0AThank you for contac= 

ting the Jeep Customer Assistance Center. =0A=0AWe regret the fact that you= 

 were involved in a motor vehicle accident.=0A=0AIn order to be able to esc= 

alate your concerns to a more appropriate area=0Afor their review and respo= 

nse we will need you to provide us with more =0Adetails within the next 5 b= 

usiness days.=0A=0AWe would like to be provided with a brief explanation as= 

 to what =0Ahappened at the same time we would also like to find the exact = 

location =0A(complete address) of your vehicle at this current moment. Plea= 

se note =0Athat if your vehicle is located somewhere other than your home a= 

ddress, =0Awe'll need to know the name of the facility where it's located, = 

the =0Acomplete address, a telephone number and a contact if at all possibl= 

e.=0A=0AIf we can be of any assistance in the future, please email or conta= 

ct =0ACustomer Care Center by telephone at 1-800-Chrysler (800-247-9753)=0A= 

=0AThanks again for your email.=A0=A0=A0 =A0=A0=A0 =A0=A0=A0 =0A=0ASincerel= 

y, =0A=0AKerri =0A=0ACustomer Service Representative =0AJeep Customer Assis= 

tance Center=0A=0AFor any future communications related to this email, plea= 

se refer to the=0Afollowing information: =0AREFERENCE NUMBER: 23591609=0AEM= 

AIL CASE NUMBER:=A0 2841701 =0AREPLY LINK: http://www.chrysler.com/wccs/bra= 

nd_forms/us/reply.jsp?trk_ID=3DKMM8169035V35244L0KM&=0A=0A=0A=0A=0AOriginal= 

 Message Follows:=0A------------------------=0AUS Customer Service - Jeep B= 

rand Site=0ABrief Description: =0ACollision with no front airbag deployment= 

=0AComments:=0AHi, All other airbags deployed but neither front bag did. Je= 
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ep is a 2007=0Aand=0Ais probably totaled. The driver had a severely bruised= 

 sternum from=0Ahitting the steering wheel. What should I do from here?? I = 

am sure you =0Amust=0Ahave another area to report faulty equipment?? Thx, S= 

ue=0A=0A=0A=0AVIN:=0A=A0 =A0 =A0  7C630120=0AMileage:=0A=A0 =A0 =A0  70350= 

=0AServicing Dealer:=0A=A0 =A0 =A0 =0ATitle:=0A=A0 =A0 =A0  Ms.=0AFirst Nam= 

e:=0A=A0 =A0 =A0  Susan=0AMiddle Initial:=0A=A0 =A0 =A0 =0ALast Name:=0A=A0= 

 =A0 =A0  Collins=0AAddress 1:=0A=A0 =A0 =A0  218 Old Collins Tpke=0AAddres= 

s 2:=0A=A0 =A0 =A0 =0ACity:=0A=A0 =A0 =A0  Deer Lodge=0AState:=0A=A0 =A0 = 

=A0  TN=0AZip:=0A=A0 =A0 =A0  37726=0AEmail:=0A=A0 =A0 =A0 t  

=0A=0A=A0 =A0 =A0  603.205.6186 

--329289550-1335972749-1372092898=:27610 

Content-Transfer-Encoding: quoted-printable 

Content-Type: text/html; charset=iso-8859-1 

 

<html><body><div style=3D"color:#000; background-color:#fff; font-family:ti= 

mes new roman, new york, times, serif;font-size:12pt"><div><span>Hi Kerri</= 

span></div><div style=3D"color: rgb(0, 0, 0); font-size: 16px; font-family:= 

 'times new roman', 'new york', times, serif; background-color: transparent= 

; font-style: normal;"><span><br></span></div><div style=3D"color: rgb(0, 0= 

, 0); font-size: 16px; font-family: 'times new roman', 'new york', times, s= 

erif; background-color: transparent; font-style: normal;"><span>The Jeep is= 

 at Shannon's towing service. 6462 Morgan County Highway Lancing, Tennessee= 

 37770. 423-628-2575. &nbsp;Its a family business so whoever answers the ph= 

one is the contact. &nbsp;We are very rural out here.</span></div><div styl= 

e=3D"color: rgb(0, 0, 0); font-size: 16px; font-family: 'times new roman', = 

'new york', times, serif; background-color: transparent; font-style: normal= 

;"><span><br></span></div><div style=3D"color: rgb(0, 0, 0); font-size: 16p= 

x; 

 font-family: 'times new roman', 'new york', times, serif; background-color= 

: transparent; font-style: normal;"><span>My boyfriend was driving the Jeep= 

 on Genesis Road in Morgan county, TN. &nbsp;A hay truck was coming the oth= 

er way and he moved over to give it more room. &nbsp;It was raining very ha= 

rd as well. &nbsp;He went off the road, hit a phone pole on the passenger s= 

ide and went down a 70' ditch. &nbsp;</span></div><div style=3D"color: rgb(= 

0, 0, 0); font-size: 16px; font-family: 'times new roman', 'new york', time= 

s, serif; background-color: transparent; font-style: normal;"><span><br></s= 

pan></div><div style=3D"color: rgb(0, 0, 0); font-size: 16px; font-family: = 

'times new roman', 'new york', times, serif; background-color: transparent;= 

 font-style: normal;">I am attaching pictures I took at the tow yard.</div>= 

<div style=3D"color: rgb(0, 0, 0); font-size: 16px; font-family: 'times new= 

 roman', 'new york', times, serif; background-color: transparent; 
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 font-style: normal;"><span><br></span></div><div style=3D"color: rgb(0, 0,= 

 0); font-size: 16px; font-family: 'times new roman', 'new york', times, se= 

rif; background-color: transparent; font-style: normal;"><span>Thank you fo= 

r your time and help,</span></div><div style=3D"color: rgb(0, 0, 0); font-s= 

ize: 16px; font-family: 'times new roman', 'new york', times, serif; backgr= 

ound-color: transparent; font-style: normal;"><span>Sue</span></div><div><b= 

r></div>  <div style=3D"font-family: 'times new roman', 'new york', times, = 

serif; font-size: 12pt;"> <div style=3D"font-family: 'times new roman', 'ne= 

w york', times, serif; font-size: 12pt;"> <div dir=3D"ltr"> <hr size=3D"1">= 

  <font size=3D"2" face=3D"Arial"> <b><span style=3D"font-weight:bold;">Fro= 

m:</span></b> customerassist &lt;customerassist@chrysler.com&gt;<br> <b><sp= 

an style=3D"font-weight: bold;">To:</span></b>  <br>= 

 <b><span style=3D"font-weight: bold;">Sent:</span></b> Saturday, June 22, = 

2013 5:08 

 PM<br> <b><span style=3D"font-weight: bold;">Subject:</span></b> Re: Chrys= 

ler Group LLC Customer Assistance  (KMM8169035V352 )<br> </font> </div= 

> <div class=3D"y_msg_container"><br>Dear Susan:<br><br>Thank you for conta= 

cting the Jeep Customer Assistance Center. <br><br>We regret the fact that = 

you were involved in a motor vehicle accident.<br><br>In order to be able t= 

o escalate your concerns to a more appropriate area<br>for their review and= 

 response we will need you to provide us with more <br>details within the n= 

ext 5 business days.<br><br>We would like to be provided with a brief expla= 

nation as to what <br>happened at the same time we would also like to find = 

the exact location <br>(complete address) of your vehicle at this current m= 

oment. Please note <br>that if your vehicle is located somewhere other than= 

 your home address, <br>we'll need to know the name of the facility where i= 

t's located, the <br>complete address, a telephone number and a contact 

 if at all possible.<br><br>If we can be of any assistance in the future, p= 

lease email or contact <br>Customer Care Center by telephone at 1-800-Chrys= 

ler (800-247-9753)<br><br>Thanks again for your email.&nbsp;&nbsp;&nbsp; &n= 

bsp;&nbsp;&nbsp; &nbsp;&nbsp;&nbsp; <br><br>Sincerely, <br><br>Kerri <br><b= 

r>Customer Service Representative <br>Jeep Customer Assistance Center<br><b= 

r>For any future communications related to this email, please refer to the<= 

br>following information: <br>REFERENCE NUMBER: 23591609<br>EMAIL CASE NUMB= 

ER:&nbsp; 2841701 <br>REPLY LINK: <a href=3D"http://www.chrysler.com/wccs/b= 

rand_forms/us/reply.jsp?trk_ID=3DKMM8169035V35 M&amp;" target=3D"_blan= 

k">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=3DKMM816903= 

5 L0KM&amp;</a><br><br><br><br><br>Original Message Follows:<br>------= 

------------------<br>US Customer Service - Jeep Brand Site<br>Brief Descri= 

ption: <br>Collision with no front airbag deployment<br>Comments:<br>Hi, Al= 

l 
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 other airbags deployed but neither front bag did. Jeep is a 2007<br>and<br= 

> is probably totaled. The driver had a severely bruised sternum from<br> h= 

itting the steering wheel. What should I do from here?? I am sure you <br>m= 

ust<br> have another area to report faulty equipment?? Thx, Sue<br><br><br>= 

 <br>VIN:<br>&nbsp; &nbsp; &nbsp;  7C630120<br>Mileage:<br>&nbsp; &nbsp; &n= 

bsp;  70350<br>Servicing Dealer:<br>&nbsp; &nbsp; &nbsp;  <br>Title:<br>&nb= 

sp; &nbsp; &nbsp;  Ms.<br>First Name:<br>&nbsp; &nbsp; &nbsp;  Susan<br>Mid= 

dle Initial:<br>&nbsp; &nbsp; &nbsp;  <br>Last Name:<br>&nbsp; &nbsp; &nbsp= 

;  Collins<br>Address 1:<br>&nbsp; &nbsp; &nbsp;  218 Old Collins Tpke<br>A= 

ddress 2:<br>&nbsp; &nbsp; &nbsp;  <br>City:<br>&nbsp; &nbsp; &nbsp;  Deer = 

Lodge<br>State:<br>&nbsp; &nbsp; &nbsp;  TN<br>Zip:<br>&nbsp; &nbsp; &nbsp;= 

  37726<br>Email:<br>&nbsp; &nbsp; &nbsp;  <a ymailto=3D"mailto = 

 

 href=3D"mailto:t " </a><br><br= 

>&nbsp; &nbsp; &nbsp;  603.205.6186<br><br><br></div> </div> </div>  </div>= 

</body></html> 

--329289550-1335972749-1372092898=:27610--
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