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January 30, 2012

Bennettsville, SC

Re: 21780192
V.IN.: 1J8HH48NX6C-
oexr [

This will acknowledge your recent contact regarding the accident involving your 2006 Jeep Commander.

Naturally, we were sorry to learn of the incident and the costly damaged that occurred. We can certainly
appreciate your concern regarding the operation of the air bag system in your Jeep Cherokee.

All Chrysler vehicles must meet the Federal Motor Vehicle Safety Standards, as well as our own more
stringent requirements. As such, the safety systems in your Jeep are thoroughly tested and evaluated for
compliance according to National Highway Traffic and Safety Administration Procedures. As you may
know, any fault with the air bag system prior to the accident would have caused the air bag light to come
on, and stay on, bevond the normal 5 to 10 second self-check following start-up.

We have had the opportunity to review the results of our inspection, and must advise you we believe the
air bag system operated properly, and as designed in this incident. Your Jeep is equipped with a passive
safety restraint system that consists of Seat Belt Tensioners (SBT’s) and Side Curtain Air Bags and Front
Air Bags.

The SBT’s actuate to remove slack in the seat belts to snug the occupant into the seat at the onset of an
accident. The Air Bag Control Module uses a roll rate sensor to determine the severity of a rollover
event, and the appropriate response, activate the SBT’s alone, or activate the SBT’s in conjunction with
the Side Curtain Air Bags. If the SBT’s are sufficient to provide protection, then the side air bag
deployment is not merited. In your accident it was determined that only seat belt tensioner deployment
was necessary.

Based on this information, we can only suggest you refer the matter to your insurance carrier. Should
they feel a manufacturing responsibility exists, they have full subrogation rights under the terms of your
policy.

Thank you for allowing us the opportunity in reviewing the matter with you.

Sincerely,

J. S. Susalla
Special Investigations
(248) 944-7149

JSS/ss
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CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 21780192
YEAR |BRAND EHICLE IDENTIFICATION NUMBER MO/DY-HR JODOMETER JIN-SERVICE
2006 pEEP COMMANDER 4x2 __ [LsHH4enxeC 06-00 13 73630 07/03/2006
NAME OF OWNER CITY STATE _ JCOUNTRY
BENNETTSVILLE SC USA
COLOR MODEL ]JHOME PHONE BUSINESS PHONE
Stone White Clear Coat IXKT _
SELLING DEALER NAME BUSINESS CENTER |DLR. CODE |CITY STATE COUNTRY
MIDFIELD DODGE INC 66 49973 MIDFIELD AL USA
INSPECTOR - NAME FIRST, LAST, MIDDLE INSPECTOR'S COMPANY INSPECTOR'S PHONE NO.
EAA 843-430-1266
DAMAGE ESTIMATE REPAIR ESTIMATE
" MINOR ¥ MODERATE ™ TOTAL LOSS $ .00
INTERVIEW

INTERVIEW WITH: " DRIVER ™ OWNER ¢ OTHER " DRIVER/OWNER

INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:
01/19/2012 01/11/2012 02:30 ©7 AM ¥ pM 01/24/2012

1. DRIVER'S OWNER REPORTS THAT HER DAUGHTER WAS DRIVING HER VEHICLE IN

DESCRIPTION OF BENNETTESVILLE, SC, AND WAS ONLY OCCPANT IN VEHICLE. OWNER REPORTS THAT
EVENT: HER DAUGHTER WAS WEARING HER SEAT BELT. ACCORDING TO OWNER, HER

DAUGHTER REPORTED THAT SHE WAS DRIVING ALONG AND "TOOK HER EYES OFF THE
ROAD". WHEN SHE DID, DAUGHTER STATED THAT THE CAR RAN OFF ROAD, STRUCK A
UTILITY POLE AND "FLIPPED OVER".

Insurance
Company Name:
Personal Injury:
Were there
Personal
Injuries?

Any Indicator/ )
Warning Lights £ yveg " No If Yes, What light:
on Prior?

GEICO

£ ves ™ No If Yes, complete section "B"

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO CONCLUSIONS)

PART A- GENERAL

'REQUIRED PHOTOGRAPHS: INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR
™ ALL FOUR SIDE VIEWS I POLICE/AGENCY REPORT #: DISASSEMBLY

IF CRASH DAMAGED: i
PERSPECTIVE FROM EVERY I” ALL REPORTS/PHOTOS BY

CORNER OF VEHICLE DOWN  OTHERS YES NO

- IF YES, DESCRIBE AND PHOTOGRAPH

BOTH ORIGINAL LATERAL - ADDRESS OF INSPECTION
SIGHT LINES(8 TOTAL) AddressIAA
- ANY RECENT VEHICLE 1
SERVICE AddressATLAS ROAD
€ yes 2
" YESTONO City COLUMBIA
* UNKNOWN State SC

IF YES, ENCLOSE COPIES OF Zip 29073
PE14-017 - Chrysler - 11697
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Page 2 of 2

REPAIR ORDERS Phone 803-217-0109

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS: DAMAGE TO VEHICLE IS CONSISTANT WITH OWNER'S DESCRIPTION OF
¥ WINDSHIELD ACCIDENT. DAMAGE SUGGEST A VERY "SOFT ROLL-OVER" WITH MINIMAL
I ALL AREAS OF DAMAGE DAMAGE TO LEFT SIDE DOOR PANELS. IMPACT WITH UTIIITY POLE WAS
" MARKINGS ON INTERIOR  OUTSIDE OF ENGINE COMPARTMENT RIGHT SIDE RAIL AND TRAVELED
AND EXTERIOR REARWARD BEFORE MAKING MINIMAL CONTACT WITH RF SUSPENSION. RF
I CLOSE UPS OF STAINS, WHEEL IS APPROXIMATELY 1" FURTHER REARWARD THAN LF WHEEL.
" SKIN, HAIR, CLOTH DAMAGED COMPONENTS INCLUDE FRONT BUMPER COVER, RADIATOR
¥ EXTERIOR AND INTERIOR ~ GRILLE, RF HEADLAMP, RT END OF CORE SUPPORT, RF FENDER, RF FENDER
" DAMAGE INCLUDING INNER PANELS, HOOD AND BATTERY. NO OCCUPANT CONTACT POINTS
UNDERCARRIAGE IDENTIFIED ON VEHICLE INTERIOR. OWNER REPORTS THAT HER DAUGHTER
INFORMATION: DID NOT SUSTAIN ANY INJURIES NOR DID SHE RECEIVE ANY MEDICAL
I# DESCRIBE ANY INJURIES TO TREATMENT AS A RESULT OF THIS ACCIDENT. OWNER DOES NOT
UNDERSTAND WHY AIRBAGS DID NOT DEPLOY WHEN VEHICLE STRUCK POLE

DRIVER AND/OR OTHER
OCCUPANTS AND THEN ROLLED OVER ON ITS SIDE.

¥ SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

Next i
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Confidential Airbag2 Page 1 of 2
PART C - AIRBAG(S)

REQUIRED PHOTOGRAPHS - PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS

¥ STEERING WHEEL - WERE THERE DRB READINGS

= ?

[¥ AIRBAG(S) TAKEN?

¥ KNEE BLOCKERS ® YES £ NO___IF NO, EXPLAIN

[ ALL POSSIBLE LOCATIONS [ RECORD ACTIVE DTC'S EXACTLY AS MIN |COUNT

™ OF CONTACT :

AECM INFORMATION 1BZE-1§t row passenger seat belt 25 0

- SOFTWARE VERSION: retensioner
06 D5 EO 1B28-1st row driver seat belt pretensioner 49 0

- SERIAL NUMBER : - RECORD STORED DTC'S
NA (MINUTES/COUNTS) : MIN |COUNT

- PART NUMBER : 1B26-1st row passenger seat belt 15 29
68000 147AA pretensioner

_ DOES AIRBAG WARNING UD154-lost communication with occupant 301 16
LIGHT CYCLE ON? classification.
®yes'no T N/A 1BA6-Occupant classification undetermined. | 315 16
- ARE WARNING LABELS

PRESENT (PHOTO)
e e r‘
®ves N0 L0 N/A
- RECORD LABEL PART
NUMBER
‘ 553 61 23aa
¥ cCOMPLETE PART D

- WAS AIRBAG DEPLOYED?

DO NOT ERASE DRB READINGS

DRIVER " yEs & NO IS VEHICLE EQUIPPED WITH PASSENGER
IF NO, NOT KNOWN AIRBAG DEFAULT SWITCH?

EXPLAIN ~ ves & no

PASSENGER £ YES e NO IF YES

IF NO, NOT KNOWN [T NOTE POSITION OF PASSENGER A/B
EXPLAIN SWITCH

SIDE CVvES ® N0 © NJA o

AIRBAG ~N/ " oN 7 oFF * N/A

IF NO, ]

By NOT KNOWN EVIDENCE OF TAMPERING OR

DISASSEMBLY?

- WHICH SIDE DEPLOYED?

C LEFT ¥ RIGHT ™ N/A € BOTH
- TYPE OF SIDE AIRBAG

IF YES, EXPLAIN

" SEAT ™ CURTAIN T N/A

- TYPE OF STEERING WHEEL

& T1LT € STANDARD

- ANY DAMAGE TO STEERING WHEEL
" YES & NO
IF YES,

* ves T NO
IF YES, EXPLAIN

EXPLAIN

" vyEs @ nO T N/A

CHECK ENTIRE UNDERBODY FOR HIDDEN

DAMAGE INCLUDING FRONT AND REAR

SUSPENSION COMPONENTS
- UNDERBODY DAMAGED?

RF SUSPENSION REARWARD 1"
PHOTOGRAPH REQUIRED

PART D - SEATS/SHOULDER BELTS

REQUIRED
PHOTOGRAPHS:
[
Vr" I/B & O/B
CLOSE UP OF ANY
IRREGULARITIES

LATCHPLATE WEAR

7

SHOW LOADING
OVERALL OF SEAT

U

<

RECORD DTC'S:

- EXISTING LOCATION OF RECLINER -
DESCRIBE THE LOCATION AND

INFORMATION:
- LOCATE SEAT BELT LABELS AND
OVERALL SEAT BELTS RECORD ALL INFORMATION (SOME
LABELS ARE SEWN TO WEBBING, -
OTHER LABELS ARE ON THE
RETRACTOR FRAME: INBOARD SEAT
BELT LABELS ARE NEAR THE FLOOR):
CLOSE UP D-RING TO  NOT VISIBLE -
-RECORD ALL INFORMATION STAMPED
ON LATCHPLATE
RF- PXF 536 01-4 LF NONE VISIBLE
CLOSE UP OF DAMAGE _ pRETENSION DEPLOYED?

" yes

NOTE RESULTS

* ves " NO
IF NO, EXPLAIN

# ves T nO
IF NO, EXPLAIN

NO €~ UNKNOWN _
* ves " NO
IF NO, EXPLAIN

PICTURE OF SEAT BACK WITH B

PILLOR AS REFERENCE AND -
INCLINOMETER READING

RF - @ 30
DEGREES

EXISTING LOCATION OF HEAD -
RESTRAINT (MEASURE GAP UNDER
HEAD RESTRAINT):

0" GAP FOR BOTH RF & LF

" vES * NO
DEGREES LF - @ 25

% NORMAL
i BROKEN

DO THEY RELEASE?

- DO THEY RETRACT?

IF YES, EXPLAIN?

DOES THE BUCKLE LATCH?

IF ALLOWED. FUNCTION BELTS TO INSURE THEY
FUNCTION PROPERLY

ANY LOOSENESS OR BROKEN PARTS

CHECK FOR SEAT RETAINING BOLTS

PE14-017 - Chrysler - 11699
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Confidential Airbag?2 Page 2 of 2

RESTRAINT. 7 LooSE
" MISSING
NOTE AND RECORD APPROX. SEAT TRACK

OVERLAP
4" & 5" REARWARD FOR LF & RF SEAT

RESPECTIVELY.

PART - E TRANSMISSION NOT APPLICABLE

Previous |

PE14-017 - Chrysler - 11700
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Confidential Airbag3 Page 1 of 1

PART - F UNINTENDED ACCELERATION NOT APPLICABLE

PART - G BRAKES NOT APPLICABLE

PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

DURING INSPECTION PROCESS VEHICLE HORN BEGAN BLOWING AND EXTERIOR LIGHTS ILLUMINATED,
SUGGESTING AN ELECTRICAL MALFUNCTION SOMEWHERE IN VEHICLE. BATTERY CASE IS CRACKED IN
AREA AROUND POST. TO THE EXTENT THAT THIS CRACKED BATTERY AND PREVIOUS INSPECTIONS BY
INSURANCE COMPANY REPRESENTATIVES MAY HAVE CONTRIBUTED TO THE VARIOUS DTCS RELATING TO
POWER & COMMUNICATION LOSS IS UNKNOWN TO THIS INSPECTOR. INSPECTION WAS CONDUCTED
USING A PORTABLE "POWER PACK" PRODUCING 12.4 VOLTS. HORN BEGAN BLOWING AND LIGHTS
SUDDENLY ILLUMINATED WHILE PORTABLE POWER SUPPLY WAS CONNECTED. CITED INCIDENT DRAINED
POWER FROM PORTABLE POWER SUPPLY IN SHORT ORDER. POWER PACK WAS DISCONNECTED ONCE
CITED ELECTRICAL SYMPTOMS WERE ENCOUNTERED. WHILE FRONT SEAT BELT PRETENSIONER DTCS ARE
REPORTED, BOTH RT AND LT SEAT BELTS UNSPOOLED AND RESPOOLED NORMALLY. ADDITIONALLY,
EMERGENCY LOCKING MECHANISM TESTED BY QUICKLY TUGGING BOTH BELTS FORWARD; BOTH BELTS
LOCKED IMMEDIATELY AND REMAINED LOCKED UNTIL PRESSURE WAS RELEASED. bOTH FRONT SEAT
BELTS LATCHES WERE INSERTED INTO RESPECTIVE BUCKLE AND BOTH BUCKLES LOCKED AND WOULD NOT
OPEN UNTIL RELEASE BUTTON PRESSED. NON AIRBAG DTCS: P1684- stored - battery was disconnected.
p0562- pending-battery system voltage low. C2100-stored-battery voltage low. U140E-stored-implausible
veh. configuration data received. C2202-stored-original VIN mismatch C2204-stored-dynamic sensor
interval. B210D-stored-battery voltage low. REPORTED IN BOTH ABS AND PTS MODULE. B1640-active-rt frt
turn lamp control circuit high. B1630-active-rt. low beam control circuit high U0154-stored-lost
communication w/occupant classification.Reported in both PTS & CCN MODULE. Vehicle odometer reflects
73630 miles while EV data for following DTCs shows a reading of 63657 miles: B1640 B1630 B1B2C B1528

B1B23
Previous [ Returned for corrections 1

Form Approved
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