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January 26,2012

Better Business Bureau

of Detroit & Eastern Michigan
26777 Central Park Blvd., Ste. 100
Southfield, MI 48076-4163

Ms. Constance Stevens
Fax: 248-356-5156

BBB Case No.: 8883133 | ENGNGGNG_

Our File No.: 21809944

Dear Ms. Stevens:

Thank you for referring _and her 2007 Jeep Commander to the Chrysler Customer Center.

The owner states she was in an accident and the airbags did not deploy. In reviewing the previous file, this case has
been forwarded to the Legal Department and they will have the vehicle inspected. Once the inspection has taken

place, the owner or her insurance company will be contacted with an update.

Sincerely,

Carol
Senior Staff

CLA/ss
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BBB of Detroit & Eastern Michigan

26777 Central Park Blvd, Ste. 100

Southfield, MI 48076-4163

Phone: (248)223-9400 | Fax: (248)356-5156
'

www,easternmichiganbbb.org
Teresa Zdanowicz

Chrysler
P.O. Box 21-8004
Auburn Hills MI 48321

01/23/2012

Dear Teresa Zdanowicz:

The Better Business Bureau has received a compiaint about your business. The complaint was
submitted on 1/20/2012 1:39:06 PM and was assigned an ID of 8888138. The complaint was filed
by Shelly Alvarado . The consumer’s complete contact information appears below.

Please review this information and respond within the next seven (7) calendar days. Our goal is to
assist you in retaining the business of your customer by resolving this dispute.

If you received this complaint via email simply click on the “"Respond to this Complaint”, link
located on the left, when you are ready to answer.

If complaint was received via postal mail, please state your position in a typed or handwritten
letter and fax or mail back to the BBB.

Please understand that when you respond to a complaint, your response will be submitted directly
to the customer.

Regards,

Better Business Bureau
Constance Stevens
248-799-0327

Fax: 248-356-5156

http://odrcomplaint.bbb.org/ODRweb/BBB/ComplaintAction.aspx?ComplaintiD=8888 E%%s'lm 1/23/2012
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COMPLAINT INFORMATION:

BBB Case # 8888138 - Chrysler

Customer Information:

ast Troy ,

E-mail:

The details of this matter are as follows:

Complaint Invoives:
Product Issues

Customer’s Statement of the Problem:
Car Make: JEEP
Car Model: LHS

vin Number: 18HG48P27

Dealer information:

Name: VAN HORNE DODGE
Address: 3000 Eastern Avenue
Postal Code: 53073

City: Plymouth

State: WI

Dealer Seller:

Name:
Address:
Postal Code:
City:

State:

Issue 1:No Air bag deployment in a rollover crash
Issue 2:

Issue 3:

Issue 4:

Issue 5:

Issue 6:

Issue 7:

Issue 8:

Issue 9:

Issue 10:

Desired Settlement:

http://odrcomplaint.bbb.org/ODRweb/BBB/ComplaintAction.aspx?ComplaintHPmi8 88 Eh8ster 2342012
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I would like Jeep to replace the vehicle I lost without cost. They promote their vehicle's safety and
I had a rollover accident with my 3 boys in the car and none of our airbags deployed. We all have

personal injuries. One of the reason I purchased the vehicle was because of the side airbags and
proported safety features.

http://odrcomplaint.bbb.org/ ODRweb/BBB/ComplaintAction.aspx?Complaint] D838 &&@sl‘er 17232012
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Better Business Bureau Serving Eastern Michigan

~ 26777 Central Park Blvd., Suite 100

Sauthfield, M 48076-4163
-

Start With Trust
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