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May 3, 2011

Chadbourn, NC

Dear [ EEG—_

This will acknowledge your concern about the accident that occurred involving your 2006 Jeep Commander.

Naturally, we were sorry to learn of this incident and the costly damage that occurred to your vehicle. At your
request, Chrysler Group LLC provided for an independent inspector to examine your vehicle. Chrysler Group LLC
feels that the expense of this inspection is in the best interest of you, our customer, and the Corporation, in our
efforts to properly evaluate serious concerns such as yours.

The inspection involved a thorough examination of your vehicle and the photographing of all critical areas. Also, a
diagnostic scan tool was linked to the air bag computer module in order to determine whether or not any fault codes
were present, which would have indicated a condition that would have prevented the air bag from deploying. Also,
as you may know, any fault with the air bag system prior to the accident would have caused the air bag light to come
on and stay on beyond its normal 7 to 9 second self-check following start-up.

All Chrysler Group LLC vehicles must exceed all Federal Motor Vehicle Safety Standards, as well as our own more
stringent requirements. As such, the air bag system is thoroughly tested and evaluated for compliance by the
National Highway Traffic and Safety Administration.

The conclusion of the Chrysler Group LLC investigation is that the primary impact involved “crumple” zones and
“crush” areas, which are engineered into your vehicle to dissipate impact energies in order to enhance the total
vehicle crash worthiness. Therefore, the rate of deceleration necessary to activate the air bag system was not met.
Complete information regarding the air bag and air bag system may be found in your owner’s manual.

Thank you for this opportunity to address your inquiry.

Sincerely,

M. Gentry

Special Investigations

(248) 944-7084

MG/ss
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ECU View
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