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April 28, 2010

Xenia, OH

Reference No.: 19478006
VIN: 1J4GR48K66

Dear [N

This will acknowledge your concern about the accident that occurred involving your 2006 Jeep Grand
Cherokee.

Naturally, we were sorry to learn of this incident and the costly damage that occurred to your vehicle. At
your request, Chrysler Group LLC provided for an independent inspector to examine your vehicle.
Chrysler Group LLC feels that the expense of this inspection is in the best interest of you, our customer,
and the corporation, in our efforts to properly evaluate serious concerns such as yours.

The inspection involved a thorough examination of your vehicle and the photographing of all critical
areas. Also, a diagnostic scan tool was linked to the air bag computer module in order to determine
whether or not any fault codes were present, which would have indicated a condition that would have
prevented the air bag from deploying. Also, as you may know, any fault with the air bag system prior to
the accident would have caused the air bag light to come on and stay on beyond its normal 7 to 9 second
self-check following start-up.

All Chrysler Group LLC vehicles must exceed all Federal Motor Vehicle Safety Standards, as well as our
own more stringent requirements. As such, the air bag system is thoroughly tested and evaluated for
compliance by the National Highway Traffic and Safety Administration.

The conclusion of the Chrysler Group LLC investigation is that the primary impact involved “crumple”
zones and “crush” areas, which are engineered into your vehicle to dissipate impact energies in order to
enhance the total vehicle crash worthiness. Therefore, the rate of deceleration necessary to activate the air
bag system was not met. Complete information regarding the air bag and air bag system may be found in
your owner’s manual.

Thank you for this opportunity to address your inquiry.

Sincerely,

M. Gentry
Special Investigations
(248) 944-7084

MG/kat

PE14-017 - Chrysler - 09714



PE14-017 - Chrysler - 09715



PE14-017 - Chrysler - 09716



5—————‘

:;DE OBF‘EHFL"'RHIT%EggHRYSLER I ?? m @5%@ s H’/I”/I///I//”///”///Wlfl//m

““ 1415 UEHICLE COFORHS 10 AL APPLICLE FEINL R
Gabe FRonT: 1338 K6 @ s 229 "P“ 33 P50 COLD e TN STARWRDS I EFFEC O THE VE OF IR i

i e e 66 IHE:
o R 1452 K¢ s usla': g%gslipﬂ 38 1l CLD 3gﬁ!CL1EJI$FI%§4I?iKU e
B

o

PE14-017 - Chrysler - 09717



PE14-017 - Chrysler - 09718



PE14-017 - Chrysler - 09719



PE14-017 - Chrysler - 09720



PE14-017 - Chrysler - 09721



PE14-017 - Chrysler - 09722



PE14-017 - Chrysler - 09723



PE14-017 - Chrysler - 09724



PE14-017 - Chrysler - 09725



PE14-017 - Chrysler - 09726



PE14-017 - Chrysler - 09727



PE14-017 - Chrysler - 09728



PE14-017 - Chrysler - 09729



PE14-017 - Chrysler - 09730



PE14-017 - Chrysler - 09731



PE14-017 - Chrysler - 09732



PE14-017 - Chrysler - 09733



PE14-017 - Chrysler - 09734



PE14-017 - Chrysler - 09735



PE14-017 - Chrysler - 09736



PE14-017 - Chrysler - 09737



PE14-017 - Chrysler - 09738



PE14-017 - Chrysler - 09739



PE14-017 - Chrysler - 09740



PE14-017 - Chrysler - 09741



PE14-017 - Chrysler - 09742



PE14-017 - Chrysler - 09743



PE14-017 - Chrysler - 09744



PE14-017 - Chrysler - 09745



PE14-017 - Chrysler - 09746



PE14-017 - Chrysler - 09747



817/60 - 491sAy2 - LT0-¥T3d




PE14-017 - Chrysler - 09749



PE14-017 - Chrysler - 09750



PE14-017 - Chrysler - 09751



PE14-017 - Chrysler - 09752



PE14-017 - Chrysler - 09753



PE14-017 - Chrysler - 09754



PE14-017 - Chrysler - 09755



PE14-017 - Chrysler - 09756



PE14-017 - Chrysler - 09757



PE14-017 - Chrysler - 09758



PE14-017 - Chrysler - 09759



PE14-017 - Chrysler - 09760



PE14-017 - Chrysler - 09761



PE14-017 - Chrysler - 09762



PE14-017 - Chrysler - 09763



PE14-017 - Chrysler - 09764



PE14-017 - Chrysler - 09765



PE14-017 - Chrysler - 09766



PE14-017 - Chrysler - 09767



PE14-017 - Chrysler - 09768



PE14-017 - Chrysler - 09769



PE14-017 - Chrysler - 09770



PE14-017 - Chrysler - 09771



PE14-017 - Chrysler - 09772



PE14-017 - Chrysler - 09773



PE14-017 - Chrysler - 09774



PE14-017 - Chrysler - 09775



PE14-017 - Chrysler - 09776



PE14-017 - Chrysler - 09777



PE14-017 - Chrysler - 09778



PE14-01/

CHRYSLER

08/20/2014
ENCLOSURE/

FIELD DATA ALLEGED
DEFECT 2
CONSUMERCOMPLAINT:
19510413

PHOTOS


Arlene.Thomas-Randol
Typewritten Text

Arlene.Thomas-Randol
Typewritten Text
PE14-017
CHRYSLER 
08/20/2014
ENCLOSURE 7
FIELD DATA ALLEGED
DEFECT 2
CONSUMER COMPLAINTS 
19510413
PHOTOS

Arlene.Thomas-Randol
Typewritten Text





PE14-017 - Chrysler - 09780



PE14-017 - Chrysler - 09781



PE14-017 - Chrysler - 09782



PE14-017 - Chrysler - 09783



PE14-017 - Chrysler - 09784



PE14-017 - Chrysler - 09785



PE14-017 - Chrysler - 09786



e

PE14-017 - Chrysler - 09787



PE14-017 - Chrysler - 09788



PE14-017 - Chrysler - 09789



PE14-017 - Chrysler - 09790



PE14-017 - Chrysler - 09791



PE14-017 - Chrysler - 09792



PE14-017 - Chrysler - 09793



PE14-017 - Chrysler - 09794



PE14-017 - Chrysler - 09795




PE14-017 - Chrysler - 09796



PE14-017 - Chrysler - 09797



PE14-017 - Chrysler - 09798



PE14-017 - Chrysler - 09799



PE14-017 - Chrysler - 09800



PE14-017 - Chrysler - 09801



PE14-017 - Chrysler - 09802



PE14-017 - Chrysler - 09803



PE14-017 - Chrysler - 09804



PE14-017 - Chrysler - 09805



PE14-017 - Chrysler - 09806



PE14-017 - Chrysler - 09807



PE14-017 - Chrysler - 09808



PE14-017 - Chrysler - 09809



PE14-017 - Chrysler - 09810



PE14-017 - Chrysler - 09811



PE14-017 - Chrysler - 09812



PE14-017 - Chrysler - 09813



PE14-017 - Chrysler - 09814



PE14-017 - Chrysler - 09815



PE14-017 - Chrysler - 09816



PE14-017 - Chrysler - 09817



PE14-017 - Chrysler - 09818



PE14-017 - Chrysler - 09819



PE14-017 - Chrysler - 09820



PE14-017 - Chrysler - 09821



PE14-017 - Chrysler - 09822



PE14-017 - Chrysler - 09823



PE14-017 - Chrysler - 09824



PE14-017 - Chrysler - 09825



PE14-017 - Chrysler - 09826



PE14-017 - Chrysler - 09827



PE14-017 - Chrysler - 09828



PE14-017 - Chrysler - 09829



PE14-017 - Chrysler - 09830



PE14-017 - Chrysler - 09831



PE14-017 - Chrysler - 09832



PE14-017 - Chrysler - 09833



PE14-017 - Chrysler - 09834



PE14-017 - Chrysler - 09835



PE14-017 - Chrysler - 09836



PE14-017 - Chrysler - 09837



PE14-017 - Chrysler - 09838



PE14-017 - Chrysler - 09839



PE14-017 - Chrysler - 09840



PE14-017 - Chrysler - 09841



PE14-017 - Chrysler - 09842



PE14-017 - Chrysler - 09843



PE14-017 - Chrysler - 09844



PE14-017 - Chrysler - 09845



PE14-017 - Chrysler - 09846



PE14-017 - Chrysler - 09847



PE14-017 - Chrysler - 09848



PE14-017 - Chrysler - 09849



PE14-017 - Chrysler - 09850



PE14-017 - Chrysler - 09851



PE14-017 - Chrysler - 09852



PE14-017 - Chrysler - 09853



PE14-017 - Chrysler - 09854



PE14-017 - Chrysler - 09855



PE14-017 - Chrysler - 09856



PE14-017 - Chrysler - 09857



PE14-017 - Chrysler - 09858



PE14-017 - Chrysler - 09859



PE14-017 - Chrysler - 09860



PE14-017 - Chrysler - 09861



et VS B

. ECU Overview - ORC

art Number: 04896018AB  Country Code: USA

fﬁrdware Version: 00.00 Software Version: 05.E3.01
=

More Options

Stored: 0 RPending: 0 |

PE14-017 - Chrysler - 09862



PE14-017 - Chrysler - 09863



PE14-01/

CHRYSLER

08/20/2014
ENCLOSURE/

FIELD DATA ALLEGED
DEFECT 2
CONSUMERCOMPLAINT:
19633078

PHOTOS


Arlene.Thomas-Randol
Typewritten Text
PE14-017
CHRYSLER
08/20/2014
ENCLOSURE 7
FIELD DATA ALLEGED
DEFECT 2
CONSUMER COMPLAINTS
19633078
PHOTOS

Arlene.Thomas-Randol
Typewritten Text


PE14-017 - Chrysler - 09864



PE14-017 - Chrysler - 09865



PE14-017 - Chrysler - 09866



PE14-017 - Chrysler - 09867



PE14-017 - Chrysler - 09868



PE14-017 - Chrysler - 09869



PE14-017 - Chrysler - 09870









PE14-017 - Chrysler - 09873



PE14-017 - Chrysler - 09874



PE14-017 - Chrysler - 09875



PE14-017 - Chrysler - 09876



PE14-017 - Chrysler - 09877



PE14-017 - Chrysler - 09878



PE14-017 - Chrysler - 09879



PE14-017 - Chrysler - 09880



PE14-017 - Chrysler - 09881



PE14-017 - Chrysler - 09882



PE14-017 - Chrysler - 09883



At



PE14-017 - Chrysler - 09885












PE14-017 - Chrysler - 09889



PE14-017 - Chrysler - 09890



PE14-017 - Chrysler - 09891



PE14-017 - Chrysler - 09892



PE14-017 - Chrysler - 09893



PE14-017 - Chrysler - 09894



PE14-017 - Chrysler - 09895



PE14-017 - Chrysler - 09896



PE14-017 - Chrysler - 09897



PE14-017 - Chrysler - 09898



PE14-017 - Chrysler - 09899



PE14-017 - Chrysler - 09900



PE14-017 - Chrysler - 09901



PE14-017 - Chrysler - 09902



PE14-017 - Chrysler - 09903



PE14-017 - Chrysler - 09904



PE14-017 - Chrysler - 09905



PE14-017 - Chrysler - 09906
























- I



PE14-01/

CHRYSLER

08/20/2014
ENCLOSURE/

FIELD DATA ALLEGED
DEFECT 2
CONSUMERCOMPLAINT.:
19685609

PHOTOS


Arlene.Thomas-Randol
Typewritten Text

Arlene.Thomas-Randol
Typewritten Text
PE14-017
CHRYSLER
08/20/2014
ENCLOSURE 7
FIELD DATA ALLEGED
DEFECT 2
CONSUMER COMPLAINTS
19685609
PHOTOS


A \\-

( ps1) COLD  THIS VERICLE CONFORKS 70 ALL APPLICABLE FEDERAL HOTOR VEALCL
H s DREVENTION STANDARDS IN EFFECT ON ThE DATE OF NANUFACTURE :num b

OR17 TIRES WPE Py ke
(33 PSD) COLD SEHICLEJESE’BBE & A Pig '_ s

96010 LB \“\I
R17 TIRES




PE14-017 - Chrysler - 09916



PE14-017 - Chrysler - 09917



PE14-017 - Chrysler - 09918




PE14-017 - Chrysler - 09919



PE14-017 - Chrysler - 09920



PE14-017 - Chrysler - 09921



PE14-017 - Chrysler - 09922



PE14-017 - Chrysler - 09923



PE14-017 - Chrysler - 09924



PE14-017 - Chrysler - 09925



PE14-017 - Chrysler - 09926



PE14-017 - Chrysler - 09927



PE14-017 - Chrysler - 09928



PE14-017 - Chrysler - 09929



PE14-017 - Chrysler - 09930



PE14-017 - Chrysler - 09931



PE14-017 - Chrysler - 09932



PE14-017 - Chrysler - 09933



PE14-017 - Chrysler - 09934



PE14-017 - Chrysler - 09935



PE14-017 - Chrysler - 09936



PE14-017 - Chrysler - 09937



PE14-017 - Chrysl

-
AT

i ENEE



PE14-017 - Chrysler - 09939



PE14-017 - Chrysler - 09940



PE14-017 - Chrysler - 09941



PE14-017 - Chrysler - 09942





