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April 24, 2009

South Riding, VA

Reference No.: 18507441

This will acknowledge your concern about the accident that occurred involving your 2005 Jeep Grand Cherokee.

Naturally, we were sorry to learn of this incident and the costly damage that occurred to your vehicle. At your
request, Chrysler Motors LLC provided for an independent inspector to examine your vehicle. Chrysler Motors
LLC feels that the expense of this inspection is in the best interest of you, our customer, and the corporation, in our
efforts to properly evaluate serious concerns such as yours.

The inspection involved a thorough examination of your vehicle and the photographing of all critical areas. Also, a
diagnostic scan tool was linked to the air bag computer module in order to determine whether or not any fault codes
were present, which would have indicated a condition that would have prevented the air bag from deploying. Also,
as you may know, any fault with the air bag system prior to the accident, would have caused the air bag light to
come on and stay on beyond its normal 7 to 9 second self-check following start-up.

All Chrysler Motors LL.C vehicles must exceed all Federal Motor Vehicle Safety Standards, as well as our own
more stringent requirements. As such, the air bag system is thoroughly tested and evaluated for compliance by the
National Highway Traffic and Safety Administration.

The conclusion of the investigation is that the rate of deceleration necessary to activate the air bag system was not
present during this accident. Complete information regarding the air bag and air bag system may be found in your
Owner’s Manual.

Thank you for this opportunity to address your inquiry.

Sincerely,

M. Gentry
Special Investigations
(248) 944-7084

MG/kat
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CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 18507441
[YEAR|BRAND EHICLE IDENTIFICATION MO/DY- |ODOMETERJIN-
NUMBER HR SERVICE
JEEP GRAND CHEROKEE LTD. 4X4 SPORT
2005 UTILITY 4-DR 1J4HR58275C- 01-20 00 j42019 08/06/2005
NAME OF OWNER ADDRESS/LOCATION CITY STATE COUNTRY
SOUTH RIDING A USA

MODEL JHOME PHONE

bright Silver Metallic Clear Coat e _

BUSINESS PHONE

SELLING DEALER NAME BUSINESS CENTER |DLR. CODE |CITY STATE COUNTRY
IO JACOBY CHRYSLER JEEP |, 5483 AV ARRENTON N R
DODGE

INSPECTOR - NAME FIRST, LAST, MIDDLE INSPECTOR'S COMPANY INSPECTOR'S PHONE NO.

TOM SAMUELS C SPX-EAA 410-571-5743

DAMAGE ESTIMATE REPAIR ESTIMATE

7" MINOR * MODERATE ¥~ TOTAL LOSS $ 10500.00

INTERVIEW

INTERVIEW WITH: " DRIVER ¥~ OWNER " OTHER ™ DRIVER/OWNER

NAME: LAST,FIRST, MIDDLE _

INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:

04/21/2009 03/25/2009 07:30 ™ aM £ pM 04/22/2009

1. DRIVER'S Driver/Owner stated she was driving on "The Dullas Toll Road when a Volvo came
DESCRIPTION OF onto the road from the Rt.#123 entrance. The Volvo was going in the same direction at
EVENT: a high speed and smashed into the right front corner and spun the Jeep around and

around. The Volvo kept bumping the Jeep like a bowling ball going down the lane. Her
Jeep spun once more and hit the guard rail on the right side bending the front wheel
over on the side. Driver said the Volvo air bags deployed but the Jeep bags did not
deploy. Owner wants to know if her bags should have deployed.

Insurance
Company Name:
Personal Injury:
rﬁ;i;gfre * ves 7 No If Yes, complete section "B"
Injuries?

Any Indicator/ B

warning Lights 1 yes ™ No If Yes, What light:

on Prior?

FARMERS INS. CO.

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS
(DRAW NO CONCLUSIONS)

PART A- GENERAL

REQUIRED PHOTOGRAPHS:  INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR
¥ ALL FOUR SIDE VIEWS ¥ POLICE/AGENCY REPORT #: DISASSEMBLY
IF CRASH DAMAGED: 09 1013801024 V
v ~
PERSPECTIVE FROM EVERY OT,_iAELF'{‘SREPORTS/ PHOTOS BY ' YES * NO
CORNER OF VEHICLE DOWN - IF YES, DESCRIBE AND PHOTOGRAPH

BOTH ORIGINAL LATERAL - ADDRESS OF INSPECTION

PE14-017 - Chrysler - 09422
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Page 2 of 2

SIGHT LINES(8 TOTAL) Address PLATINUM Body Work
- ANY RECENT VEHICLE 1
SERVICE Address EImwood Road

e w 2

e VES NO City Sterling

*.- UNKNOWN State VA

IF YES, ENCLOSE COPIES OF Zip 20166

REPAIR ORDERS Phone 703-444-4669

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS: No broken glass. No interior damages. Work was in process. [98%

W WINDSHIELD complete.] Owner is picking up vehicle this afternoon. No parts were

% ALL AREAS OF DAMAGE available for inspection. The Body shop did have photos. Photos # [8] Thur

" MARKINGS ON INTERIOR [#17] are form the body shop prior to repairs. Photo # 39--40 are of the
AND EXTERIOR completed vehicle. The R.O. indicated the alleged damages were on many

¥ CLOSE UPS OF STAINS, areas of the vehicle The alleged photos indicated the right front end had the
SKIN, HAIR, CLOTH main impact. The right front axle, steering arms, lower control arms, tie rod

¥ EXTERIOR AND INTERIOR springs, strut wheel and tire were all replaced. The frame was bent. The right
DAMAGE INCLUDING front fender and bumper, grill and head light were replaced. Some repairs to
UNDERCARRIAGE the right front door and rear quarter were also repaired. The left front fender

INFORMATION: and grill were replaced. Owner/driver said she received a broken wrist. Her

fw DESCRIBE ANY INJURIES TO Passenger was not injured.
DRIVER AND/OR OTHER
OCCUPANTS

¥ SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

Next |

PE14-017 - Chrysler - 09423
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Confidential Airbag?2 Page 1 of 2
PART C - AIRBAG(S)
REQUIRED PHOTOGRAPHS - PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS
¥ STEERING WHEEL - WERE THERE DRB READINGS
s ?
¥ AIRBAG(S) TAKEN: -
¥ KNEE BLOCKERS “ YES " NO  IF NO, EXPLAIN
5 ALL POSSIBLE LOCATIONS ;\3522:'_’ ACTIVE DTC'S EXACTLY AS MIN |COUNT
OF CONTACT :
AECM INFORMATION NO DTC DETECTED
- SOFTWARE VERSION: - RECORD STORED DTC'S
7.02 (MINUTES/COUNTS) : MIN [COUNT
- SERIAL NUMBER : NO FAULT CODES
52124081AE
- PART NUMBER :
62124081AE - WAS AIRBAG DEPLOYED?

_DOES AIRBAG WARNING
LIGHT CYCLE ON?

#ves T no U N/A
- ARE WARNING LABELS
PRESENT (PHOTO)
#ves i no T N/A
- RECORD LABEL PART
NUMBER
NONE
¥ COMPLETE PART D

DRIVER i~ vES & NO

DO NOT ERASE DRB READINGS
IS VEHICLE EQUIPPED WITH PASSENGER

IF NO, NON-DEPLOYED AIRBAG DEFAULT SWITCH?
EXPLAIN ™ ves % NO
e e
IF NO, NON-DEPLOYED I NOTE POSITION OF PASSENGER A/B
EXPLAIN SWITCH
SIDE £ VES ™ NO T N/A e o ey
AIRBAG ‘ ‘ wN/ 7 oN ¥ OFF * N/A
IF NO, NON-DEPLOYED - EVIDENCE OF TAMPERING OR
EXPLAIN DISASSEMBLY?
- WHICH SIDE DEPLOYED? . P
£7YES ™ NO £ N/A

7 LEFT ¥ RIGHT ™ N/A T BOTH
TYPE OF SIDE AIRBAG

# SeaT ¢ CURTAIN 7 N/A

{‘*‘«

TYPE OF STEERING WHEEL

@ 7ILT £ STANDARD

ANY DAMAGE TO STEERING WHEEL
YES ™ NO

IF YES,

# ves I nO
EXPLAIN

IF YES, EXPLAIN

CHECK ENTIRE UNDERBODY FOR HIDDEN
DAMAGE INCLUDING FRONT AND REAR
SUSPENSION COMPONENTS

- UNDERBODY DAMAGED?

IF YES, EXPLAIN

Alleged damaged frame and steering

PHOTOGRAPH REQUIRED

PART D - SEATS/SHOULDER BELTS

REQUIRED

PHOTOGRAPHS:

W OVERALL SEAT BELTS
I/B & 0O/B

v CLOSE UP OF ANY

) IRREGULARITIES

M LATCHPLATE WEAR

v CLOSE UP D-RING TO
’ SHOW LOADING

W  OVERALL OF SEAT
¥ CLOSE UP OF DAMAGE
¥ RECORD DTC'S:

- EXISTING LOCATION OF RECLINER -
DESCRIBE THE LOCATION AND
PICTURE OF SEAT BACK WITH B

INFORMATION:

- LOCATE SEAT BELT LABELS AND
RECORD ALL INFORMATION (SOME
LABELS ARE SEWN TO WEBBING,

OTHER LABELS ARE ON THE

RETRACTOR FRAME: INBOARD SEAT
BELT LABELS ARE NEAR THE FLOOR):

DDD 8ER5 ##000

ON LATCHPLATE
E 33637
PRETENSION DEPLOYED?

" YES ¥ NO ¥ UNKNOWN

PILLOR AS REFERENCE AND
INCLINOMETER READING

4 DEGREES

EXISTING LOCATION OF HEAD

RESTRAINT (MEASURE GAP UNDER

HEAD RESTRAINT):
NONE

IF ALLOWED. FUNCTION BELTS TO INSURE THEY
FUNCTION PROPERLY
NOTE RESULTS

-RECORD ALL INFORMATION STAMPED

DOES THE BUCKLE LATCH?

* ves 7 NO

IF NO, EXPLAIN

DO THEY RELEASE?

* ves £ NO

IF NO, EXPLAIN

DO THEY RETRACT?

# ves 77 NO

IF NO, EXPLAIN

ANY LOOSENESS OR BROKEN PARTS
" YEs ' NO

IF YES, EXPLAIN?

CHECK FOR SEAT RETAINING BOLTS
* NORMAL

7" BROKEN

£ LOOSE

£ MISSING

NOTE AND RECORD APPROX. SEAT TRACK

PE14-017 - Chrysler - 09424
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Confidential Airbag?2 Page 2 of 2

OVERLAP
4"

PART - E TRANSMISSION NOT APPLICABLE

Previous | Next |
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Confidential Airbag3 Page 1 of 1

PART - F UNINTENDED ACCELERATION NOT APPLICABLE

PART - G BRAKES NOT APPLICABLE

PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY
CONCLUSIONS)

Work in process was 98% completed. No parts were available for inspection. This Jeep has an "HEMI"
Engine. The photos alleged some engine area damage. The body shop said they did drive vehicle in the shop

prior to repairs. The alleged main impact was to the right front and under carriage. The frame was bent on
the right side. The seat belt retractor did lock up on quip pulis.

Previouij Form Approved | Returmned for corrections

i i i i o e S s i el e |

PE14-017 - Chrysler - 09426
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June 1, 2009

Mattapan, MA

Reference No.: 18607
VIN: 3D7LU38C04

This will acknowledge your concern about the accident that occurred involving your 2006 Jeep Commander.

Naturally, we were sorry to learn of this incident and the costly damage that occurred to your vehicle. At your
request, Chrysler Motors LLC provided for an independent inspector to examine your vehicle. Chrysler Motors
LLC feels that the expense of this inspection is in the best interest of you, our customer, and the corporation, in our
efforts to properly evaluate serious concerns such as yours.

The inspection involved a thorough examination of your vehicle and the photographing of all critical areas. Also, a
diagnostic scan tool was linked to the air bag computer module in order to determine whether or not any fault codes
were present, which would have indicated a condition that would have prevented the air bag from deploying. Also,
as you may know, any fault with the air bag system prior to the accident would have caused the air bag light to come
on and stay on beyond its normal 7 to 9 second self-check following start-up.

All Chrysler Motors LL.C vehicles must exceed all Federal Motor Vehicle Safety Standards, as well as our own
more stringent requirements. As such, the air bag system is thoroughly tested and evaluated for compliance by the
National Highway Traffic and Safety Administration.

The conclusion of the Chrysler Motors LLC investigation is that the primary impact involved “crumple” zones and
“crush” areas, which are engineered into your vehicle to dissipate impact energies in order to enhance the total
vehicle crash worthiness. Therefore, the rate of deceleration necessary to activate the air bag system was not met.
Complete information regarding the air bag and air bag system may be found in your owner’s manual.

Thank you for this opportunity to address your inquiry.

Sincerely,

M. Gentry
Special Investigations
(248) 944-7084

MG/kat
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CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 18607364
YEAR|BRAND EHICLE IDENTIFICATION MO/DY- |ODOMETERJIN-SERVICE
NUMBER HR
JEEP COMMANDER 4X4 SPORT UTILITY 4-
2006} 1J8HG48K16C- 06-03 23 [32304 06/06/2006
_
NAME OF OWNER ADDRESS/LOCATION CITY STATE  JCOUNTRY
MATTAPAN MA USA
MODEL |JHOME PHONE BUSINESS PHONE
Ftone White Clear Coat XKJ |_ I_

SELLING DEALER NAME BUSINESS CENTER |DLR. CODE |CITY STATE COUNTRY
MARTY FRANICH CDJ

INC/DOLLAR THRIF 71 49921 TULSA oK USA
INSPECTOR - NAME FIRST, LAST, MIDDLE INSPECTOR'S COMPANY INSPECTOR'S PHONE NO.

[Atwood, David 508-737-5374

DAMAGE ESTIMATE REPAIR ESTIMATE

7" MINOR ¢~ MODERATE * TOTAL LOSS $ .00

INTERVIEW

INTERVIEW WITH: " DRIVER { OWNER ¥~ OTHER ™ DRIVER/OWNER

NAME: LAST,FIRST, MIDDLE _

INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:
05/27/2009 05/16/2009 02:45 ©° AM ™ pM 05/28/2009

1. DRIVER'S While driving, I swerved to avoid a squirrel and went off the road and hit a telephone

DESCRIPTION OF pole. I was wearing my seat belt and was not hurt. There were no warning lights on
EVENT: the dash prior to the accident.

Insurance
Company Name:
Personal Injury:
Were there

Plymouth Rock

Personal " Yes & No If Yes, complete section "B"
Injuries?

Any Indicator/ )

Warning Lights £ veg #* No If Yes, What light:

on Prior?

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS
(DRAW NO CONCLUSIONS)

PART A- GENERAL

REQUIRED PHOTOGRAPHS:  INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR
¥ ALL FOUR SIDE VIEWS ¥ POLICE/AGENCY REPORT #: DISASSEMBLY
IF CRASH DAMAGED: _none
CORNER OF JENICLE DOWN oy LL REPORTS/PHOTOS BY LA
- IF YES, DESCRIBE AND PHOTOGRAPH
BOTH ORIGINAL LATERAL - ADDRESS OF INSPECTION
SIGHT LINES(8 TOTAL) Copeland Street Auto
- ANY RECENT VEHICLE Address

PE14-017 - Chrysler - 09467
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Page 2 of 2

SERVICE 1
© vEs © NO Address 65 Copeland St
A 2
* UNKNOWN City  Quincy
IF YES, ENCLOSE COPIES OF State MA
REPAIR ORDERS Zip 02169

Phone 617-479-6352

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS: 1 observed front end impact damage to the right of center. Bumper, hood,

¥ WINDSHIELD A/C condenser, radiator and nearby components were pushed in

i ALL AREAS OF DAMAGE aproximately 12" in a uniform circular pattern from top to bottom. There
MARKINGS ON INTERIOR were no reported injuries to the driver.

AND EXTERIOR

¥ CLOSE UPS OF STAINS,
SKIN, HAIR, CLOTH

i EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE

INFORMATION:

i DESCRIBE ANY INJURIES TO
DRIVER AND/OR OTHER
OCCUPANTS

Jw SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

PE14-017 - Chrysler - 09468

https://gsp.extra.chrysler.com/siapp/selectedairbaglfinal jsp?Cair=18607364&Iname=n... 5/30/2009



Confidential Airbag?2 Page 1 of 2
PART C - AIRBAG(S)
REQUIRED PHOTOGRAPHS - PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS
¥ STEERING WHEEL - WERE THERE DRB READINGS
s ?
¥ AIRBAG(S) TAKEN: -
¥ KNEE BLOCKERS “ YES " NO  IF NO, EXPLAIN
5 ALL POSSIBLE LOCATIONS ;\3522:'_’ ACTIVE DTC'S EXACTLY AS MIN |COUNT
OF CONTACT L
AECM INFORMATION no active DTCs
- SOFTWARE VERSION: - RECORD STORED DTC'S
03.04.03 (MINUTES/COUNTS) : MIN |COUNT
- SERIAL NUMBER : no stored DTCs
no access
- PART NUMBER :
56043195BD - WAS AIRBAG DEPLOYED?

_DOES AIRBAG WARNING
LIGHT CYCLE ON?

#ves T no U N/A
- ARE WARNING LABELS
PRESENT (PHOTO)
#ves i no T N/A
- RECORD LABEL PART
NUMBER
55361230AA
¥ COMPLETE PART D

DRIVER i~ vES & NO

IF NO,
EXPLAIN

PASSENGER {~ vES ' NO

IF NO,
EXPLAIN
SIDE
AIRBAG
IF NO,
EXPLAIN
WHICH SIDE DEPLOYED?

7 LEFT ¥ RIGHT ™ N/A T BOTH

TYPE OF SIDE AIRBAG

7 SEAT %% CURTAIN 7 N/A
TYPE OF STEERING WHEEL

# 11T © STANDARD

" YES % NO
IF YES, EXPLAIN

 YES % NO T N/A

ANY DAMAGE TO STEERING WHEEL

air bag not deployed

air bag not deployed

air bag not deployed

DO NOT ERASE DRB READINGS
IS VEHICLE EQUIPPED WITH PASSENGER
AIRBAG DEFAULT SWITCH?
£ YES ™ NO
IF YES,
" NOTE POSITION OF PASSENGER A/B
SWITCH
T oN £ OFF ™ N/A
- EVIDENCE OF TAMPERING OR

DISASSEMBLY?

o o 5
L. YES ¥ NO *. N/A
IF YES, EXPLAIN

CHECK ENTIRE UNDERBODY FOR HIDDEN
DAMAGE INCLUDING FRONT AND REAR
SUSPENSION COMPONENTS

- UNDERBODY DAMAGED?

" vyES * NO
IF YES, EXPLAIN

PHOTOGRAPH REQUIRED

PART D - SEATS/SHOULDER BELTS

REQUIRED

PHOTOGRAPHS:

W OVERALL SEAT BELTS
I/B & 0O/B

v CLOSE UP OF ANY

) IRREGULARITIES

M LATCHPLATE WEAR

v CLOSE UP D-RING TO
’ SHOW LOADING

W  OVERALL OF SEAT
{” CLOSE UP OF DAMAGE _
¥ RECORD DTC'S:

- EXISTING LOCATION OF RECLINER -
DESCRIBE THE LOCATION AND
PICTURE OF SEAT BACK WITH B

https://gsp.extra.chrysler.com/siapp/selectedairbag2final .jsp?Cair=18607364&Iname=n...

INFORMATION:

- LOCATE SEAT BELT LABELS AND
RECORD ALL INFORMATION (SOME
LABELS ARE SEWN TO WEBBING,

OTHER LABELS ARE ON THE

RETRACTOR FRAME: INBOARD SEAT
BELT LABELS ARE NEAR THE FLOOR):

none visible

ON LATCHPLATE
PXR536 082
PRETENSION DEPLOYED?

" YES ¥ NO ¥ UNKNOWN

PILLOR AS REFERENCE AND
INCLINOMETER READING

inclined approx. 15deg. to rear

EXISTING LOCATION OF HEAD

RESTRAINT (MEASURE GAP UNDER

HEAD RESTRAINT):
seated, no gap

IF ALLOWED. FUNCTION BELTS TO INSURE THEY
FUNCTION PROPERLY
NOTE RESULTS

-RECORD ALL INFORMATION STAMPED

DOES THE BUCKLE LATCH?

* ves 7 NO

IF NO, EXPLAIN

DO THEY RELEASE?

* ves £ NO

IF NO, EXPLAIN

DO THEY RETRACT?

# ves 77 NO

IF NO, EXPLAIN

ANY LOOSENESS OR BROKEN PARTS
" YEs ' NO

IF YES, EXPLAIN?

CHECK FOR SEAT RETAINING BOLTS
* NORMAL

7" BROKEN

£ LOOSE

£ MISSING

NOTE AND RECORD APPROX. SEAT TRACK

PE14-017 - Chrysler - 09469
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Confidential Airbag?2 Page 2 of 2

OVERLAP
approx. 4" to the rear

PART - E TRANSMISSION NOT APPLICABLE

Previous | Next |

PE14-017 - Chrysler - 09470
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Confidential Airbag3 Page 1 of 1

PART - F UNINTENDED ACCELERATION NOT APPLICABLE

PART - G BRAKES NOT APPLICABLE

PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY
CONCLUSIONS)

I tested inertia lock up of all seat belts by giving a sharp tug with both hands. All belts locked up.

Previousj Form Approved _j Returned for corrections

i R i e e e i SE N SRR SN e T S S SN
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v— Data Display - OCM

4 7L 1JBHGSBN76C

| Name

Battery Voltage

Ignition Voltage

Passenger Seat Weight Sensor#1 -4.133 ||,

(RR)
Passenger Seat Weight Sensor#1 4313 |Volts
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Data Display - OCM

1 J8HGSBN7EC

Passenger Seat Weight Sensor#3 (LF)

Passenger Seat Weight Sensor#3 (LF)
Voltage
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L

_ ,'_."-' river Seat Track Posistion Sensor
_USTPS) Output Current

Driver Seat Track Posistion Sensor
°S) Voltage 1.412  |Volts

i
3!
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{ Data Display - OCM
I JBHGSENT7EC

Value |Unit
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. wesk ECU Overview - OCM
i 1.7L 1JBHGSBN76C!

Jardware Version: 00.B0 Software Version: 03.03.08
art Number: 56043195BB Country Code: USA
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September 1, 2009

ogersville, 42

Reference No.: 18876846

VIN: 1J8HG58296C-
Dear [ INEG—_

This will acknowledge your recent contact regarding the accident involving your 2006 Jeep Commander.

While we can appreciate your feelings concerning this matter, the information obtained from our engineering
inspection report indicates that your vehicle’s Side Air Bag Supplemental Restraint System was operating normally
at the time of inspection, free from any defects in materials and/or workmanship. During the electronic testing, no
fault codes were detected with the Side Air Bag Supplemental Restraint System.

Our rests confirmed that the side air bag system in your vehicle is operating as designed and functioned normally for
the conditions to which it was exposed. The side air bag did not deploy because the vehicle did not detect the level
of energy required to activate deployment.

Based on this information, we can only suggest that you allow your insurance carrier to continue the handling of this
claim. Should they feel DaimlerChrysler Motors Corporation has a liability, they have full subrogation rights under
the terms of your policy.

Thank you for allowing us the opportunity to review this matter with you.

Sincerely,

J. S. Susalla
Special Investigations
(248) 944-7149

JSS/kat
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Software Version: 03,0403
Country Code USA
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Active Lost Communication With Light
Sensing Module
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Hardware Version: 07.01 Software Version: 07.00.01
Part Number: 52089968AE Country Code: USA

More
l | Options
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2005 WK
47 1J8HR4BNEBSC

Software Version: 05.E3._1 i_

1}--l-:elr«.'i'a.'.i'arutﬂ: Version: 00.00
l'.Part Number: 04896019AA Country Code:

Misc. More
Actuators Functions Options
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Status Description

Implausible/Missing Vehicle Configuration
U1415 'Storcd Data

) . Implausible/Missing ECU Network
i e 'Configuration Data

Bz10D Stored | Battery Voltage Low
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2008 WK EV Data - ORC 9.05

4.7L 1JaHR48NBSC [?‘(:FTt“(—-
I WA =

Unit Toggle

Name Value
' Row
Baﬂery Vﬁl‘tﬂge Low BZ.IOD l__ i HE[ght

DTC Readiness Flag I.CDmplete |i

T_. —

TC Stor 'Stored
D'IE Sic_n age State |
Warning Indicator Request State | Off | N

) 143191.7 | miles
Odometer i L
B E 4 ‘minutes
Frg—_— |nt1lli"l+inl1 TH'I‘IP'I' | _—-—-—'_"i

PE14-017 - Chrysler - 09630



|| 2005 WK DTCs - ABS
| 4,7 1J8HR48NBSC

Status Description

Stored Lost Communication With ECM/PCM

Stored Impla'usible Vehicle Configuration Data
Received

g W PR | i ciioand VITRL M Alassant~laihdiccina
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EV Data - ABu

lmplauslble Vehlcle Conﬁguraﬂon U14OE

Lanitinn Key Cvcles
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2005 WK
4.7L 1J8HR48NBSC

Name

EV Data - ABS

Original VIN Mismatch/Missing

C2202

DTC

62 02

Reserved Undefined
DTC Readiness Flag Complete
Stored

DTC Storage State

LWarning Indicator Request State | Off

FH!“I#E
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2008 WK EV Data - ABS

4.7 1JBHR48NESC | “" .
..b -

Name Value Unit 0Q
Row

Battery Voltage High — 02101‘ _ Height

DTC 6101

Re;er;ed o . Undefined | ) B

DTC Readmess Flag ool CO"‘P'*_?EH___ ~

DTC Storage State . Stored |
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- .
e &

ack e = AR

Name

Value Lhﬂ'
Lost Communication With Final Dri |U0114 -
DTC C114
Reserved Undefined
DTC Readiness Flag Complete
|DTC Storage State Stored
- |Waming Indicator Request State | Off
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2005 WK
471 1J8HR48NBSC

All DTCs

Status

Description

PCM |P0113 |Stored Intake Air Temperature
Sensor 1 Circuit High
1PCM P0700 |Pending Transmission Control'®

Svstem (MIL Request)

Pending

Battery/System Voltage Low

ABS

U0100

Stored

Lost Communication With
ECM/PCM

ABS

U140E

Implausible Vehicle

Stored

£ mnfiAnieatiam Nata nﬂf‘ﬂi\lﬂd
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2006 WK All DTCs

4,71 1JBHR4BNESC

Code |Status

ECU Description

] | Lost Communication With
| 14 |Stored |
ABS :UO-l e Final Drive Control Module

" 'Lost Communication with
FDCM |U0101 Stored TCM

‘ 'Lost Communication With
FDCM |U0100 Stmed  |Ecmpe
Transfer Case Motor

Performance

FDCM '|C140A |Stored

x| AMP ||BZ10D Stored  |Battery Voltage Low

1 :
1FCMC \n?mlr !Stnred ‘Battery Voltage High
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2005 WK
4,7\, 1J8HR48N65C

ECU Code |Status

All DTCs

Description

| |
FCMC ll B210D |Stored

Battery Voltage Low

I

FCMC B2100

'Stored

lgnition Run/Start Input
'Circuit/Performance

FCMC || Jo101 | Stored

| ost Communication with
TCM

FCMC :]luomo ' Stored

—

ORC \mms ‘Stored

e e —
|

'Lost Communication With
ECMIPCM
| Implausible/Missing Vehicle
'Configuration Data
Imnlausible/Missing ECU
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Back

ECU Code |Status Description
FCMC |g210D |Stored Battery Voltage Low
FCMC |g2100 |Stored [gnition Run/Start Input
3 | Circuit/Performance
FCMC o101 |Stored | ost Communication with
N TCM
FCMC L ost Communication With
Uo100 Stored ECMIPCM
. Imp!ausible!Missing Vehicle
ORC Vsl Stored Configuration Data
1mplausible/Missing ‘ECL._Jh 3

PE14-017 - Chrysler - 09641






PE14-017 - Chrysler - 09643



PE14-017 - Chrysler - 09644



PE14-017 - Chrysler - 09645



PE14-017 - Chrysler - 09646



PE14-017 - Chrysler - 09647



PE14-017 - Chrysler - 09648



PE14-017 - Chrysler - 09649



PE14-017 - Chrysler - 09650



PE14-017 - Chrysler - 09651



PE14-017 - Chrysler - 09652



PE14-017 - Chrysler - 09653



PE14-017 - Chrysler - 09654



PE14-017 - Chrysler - 09655



PE14-017 - Chrysler - 09656



PE14-017 - Chrysler - 09657



PE14-017 - Chrysler - 09658



PE14-017 - Chrysler - 09659



PE14-017 - Chrysler - 09660



PE14-017 - Chrysler - 09661



PE14-017 - Chrysler - 09662



PE14-017 - Chrysler - 09663



PE14-017 - Chrysler - 09664



PE14-017 - Chrysler - 09665



PE14-017 - Chrysler - 09666



PE14-017 - Chrysler - 09667



PE14-017 - Chrysler - 09668



PE14-017 - Chrysler - 09669



PE14-017 - Chrysler - 09670



PE14-017 - Chrysler - 09671



PE14-017 - Chrysler - 09672



PE14-017 - Chrysler - 09673



PE14-017 - Chrysler - 09674



PE14-017 - Chrysler - 09675






PE14-017 - Chrysler - 09677



PE14-017 - Chrysler - 09678



PE14-017 - Chrysler - 09679



PE14-017 - Chrysler - 09680



PE14-017 - Chrysler - 09681



PE14-017 - Chrysler - 09682



PE14-017 - Chrysler - 09683



PE14-01/

CHRYSLER

08/20/2014
ENCLOSURE/

FIELD DATA ALLEGEIL
DEFECT 2

19215355


Arlene.Thomas-Randol
Typewritten Text
PE14-017
CHRYSLER
08/20/2014
ENCLOSURE 7
FIELD DATA ALLEGED
DEFECT 2
19215355


January 13, 2010

Schenectady, NY

Reference No.: 19215355
VIN: 1J8HG58N37

This will acknowledge your concern about the accident that occurred involving your 2007 Jeep
Commander.

Naturally, we were sorry to learn of this incident and the costly damage that occurred to your vehicle. At
your request, Chrysler Group LLC provided for an independent inspector to examine your vehicle.
Chrysler Group LLC feels that the expense of this inspection is in the best interest of you, our customer,
and the corporation, in our efforts to properly evaluate serious concerns such as yours.

The inspection involved a thorough examination of your vehicle and the photographing of all critical
areas. Also, a diagnostic scan tool was linked to the air bag computer module in order to determine
whether or not any fault codes were present, which would have indicated a condition that would have
prevented the air bag from deploying. Also, as you may know, any fault with the air bag system prior to
the accident would have caused the air bag light to come on and stay on beyond its normal 7 to 9 second
self-check following start-up.

All Chrysler Group LLC vehicles must exceed all Federal Motor Vehicle Safety Standards, as well as our
own more stringent requirements. As such, the air bag system is thoroughly tested and evaluated for
compliance by the National Highway Traffic and Safety Administration.

The conclusion of the Chrysler Group LLC investigation is that the primary impact involved “crumple”
zones and “crush” areas, which are engineered into your vehicle to dissipate impact energies in order to
enhance the total vehicle crash worthiness. Therefore, the rate of deceleration necessary to activate the air
bag system was not met. Complete information regarding the air bag and air bag system may be found in
your owner’s manual.

Thank you for this opportunity to address your inquiry.

Sincerely,

M. Gentry
Special Investigations
(248) 944-7084

MG/kat
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January 13, 2010

Schenectady, NY

Reference No.: 19215355
VIN: 1J8HG58N37

o-- [

This will acknowledge your concern about the accident that occurred involving your 2007 Jeep
Commander.

Naturally, we were sorry to learn of this incident and the costly damage that occurred to your vehicle. At
your request, Chrysler Group LLC provided for an independent inspector to examine your vehicle.
Chrysler Group LLC feels that the expense of this inspection is in the best interest of you, our customer,
and the corporation, in our efforts to properly evaluate serious concerns such as yours.

The inspection involved a thorough examination of your vehicle and the photographing of all critical
areas. Also, a diagnostic scan tool was linked to the air bag computer module in order to determine
whether or not any fault codes were present, which would have indicated a condition that would have
prevented the air bag from deploying. Also, as you may know, any fault with the air bag system prior to
the accident would have caused the air bag light to come on and stay on beyond its normal 7 to 9 second
self-check following start-up.

All Chrysler Group LLC vehicles must exceed all Federal Motor Vehicle Safety Standards, as well as our
own more stringent requirements. As such, the air bag system is thoroughly tested and evaluated for
compliance by the National Highway Traffic and Safety Administration.

The conclusion of the Chrysler Group LLC investigation is that the primary impact involved “crumple”
zones and “crush” areas, which are engineered into your vehicle to dissipate impact energies in order to
enhance the total vehicle crash worthiness. Therefore, the rate of deceleration necessary to activate the air
bag system was not met. Complete information regarding the air bag and air bag system may be found in
your owner’s manual.

Thank you for this opportunity to address your inquiry.

Sincerely,

M. Gentry
Special Investigations
(248) 944-7084

MG/kat
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