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CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 18060522
YEAR|BRAND EHICLE IDENTIFICATION MO/DY- |ODOMETER[IN-
NUMBER HR SERVICE
2005 EEP GRAND CHEROKEE LAREDO 4X4 SPORT |, 14 =p4sre s 02-02 11 [57834  |03/11/2005
UTILITY 4-DR
NAME OF OWNER TON CITY STATE  |COUNTRY
ROCK WV USA
ZIP COLOR MODEL |HOME PHONE BUSINESS PHONE
0668 Light Khaki Metallic Clear Coat (WKJ |
SELLING DEALER NAME BUSINESS CENTER |DLR. CODE |CITY STATE COUNTRY
FORREST LAKE CPDJE %
AN 74 49956 MINNEAPOLIS MN USA
INSPECTOR - NAME FIRST, LAST, MIDDLE INSPECTOR'S COMPANY INSPECTOR'S PHONE NO.
Jim Deel L EAA 951-315-4286
DAMAGE ESTIMATE REPAIR ESTIMATE
7" MINOR * MODERATE ¥~ TOTAL LOSS $ 7000.00
INTERVIEW

INTERVIEW WITH:

" DRIVER ¥~ OWNER " OTHER ™ DRIVER/OWNER

NAME: LAST,

FIRST, MIDDLE

INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:
11/07/2008 11/05/2008 02:45 ©° AM ™ pMm 11/10/2008
1. DRIVER'S as driving from work on Rt. 52 in the community of Brush Fork,

DESCRIPTION OF WV. She was traveling uphill at a speed between 30 and 35 MPH. She glanced at a

EVENT:

church and when she looked back ahead, there was a green truck stopped in the road.
She then applied the brakes, but realized that she could not stop in time to avoid the
truck, so she steered her vehicle off the road to the right side and onto a gravel
surface. The front of her vehicle contacted a wooden pole about 8" in diameter. The
pole did not appear to be damaged. oes not know the vehicle speed at
the time of contact with the pole. The weather at the time was clear and sunny and
about 60 degrees F. The road was clear and dry asphalt. She was the only occupant in
the vehicle at the time of the accident and was not transported to the hospital. She
had been wearing the seat belt and it contained her from contacting anything in the
vehicle. Mercer County sheriff's department responded to the accident. h
is concerned that the driver and passenger side airbags did not deploy during the
frontal crash. She is now concerned that her vehicle will not be safe to drive even after
the body repairs are completed.

Insurance

Company Name:

Allstate

Personal Injury:

Were there
Personal
Injuries?

L Yes o No If Yes, complete section "B"

Any Indicator/

warning Lights £ yes %% No

on Prior?

If Yes, What light:

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO

CONCLUSIONS)

HelpKey |

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbaglfinal .isp?Cair=18060522& ..

PART A- GENERAL
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Page 2 of 2

REQUIRED PHOTOGRAPHS:

# ALL FOUR SIDE VIEWS

IF CRASH DAMAGED:
PERSPECTIVE FROM EVERY
CORNER OF VEHICLE DOWN
BOTH ORIGINAL LATERAL
SIGHT LINES(8 TOTAL)

- ANY RECENT VEHICLE

SERVICE

% yES 77 NO

7 UNKNOWN
IF YES, ENCLOSE COPIES OF
REPAIR ORDERS

INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR
¥ POLICE/AGENCY REPORT #: DISASSEMBLY
,Unknown
i7" ALL REPORTS/PHOTOS BY £ vEs & NO
OTHERS

- IF YES, DESCRIBE AND PHOTOGRAPH
- ADDRESS OF INSPECTION

Address Body Works
1
AddressRt. 460

2

City Princeton
State WV

Zip 24740

Phone 304-487-2151

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS:

¥ WINDSHIELD

i# ALL AREAS OF DAMAGE
MARKINGS ON INTERIOR
AND EXTERIOR

[~ CLOSE UPS OF STAINS,
SKIN, HAIR, CLOTH

% EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE

INFORMATION:

i DESCRIBE ANY INJURIES TO
DRIVER AND/OR OTHER
OCCUPANTS

1 SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

Driver Injuries - tated that she was not injured in the
accident, but she has a stiff and sore neck and upper back. She did not go to
a doctor. Interior Damage - No visible damage or stains Exterior Damage -
Frontal contact damage from what appears to be straight on (Photos) - Front
Bumper Cover, Bumper Bar, Grill and Hood are pushed rearward by 15". The
center of the contact point measures 25" from the outside of the driver side
front tire. The contact point measures 9" wide and is consistent with the
shape of a wooden pole object as described by the driver. (Photos) - RF
Fender is dented and scratched adjacent to the Bumper Cover (Photo) -
Radiator Support, upper and lower, including Radiator, A/C Condenser and
A/T Oil Cooler are displaced rearward to the front of the engine. (Photos) -
Engine Coolant is visible on the Cross Member. - Engine Belt is displaced from
the pulleys. - Front Bumper Bar is torn away from the LF Frame Rail and
pushed rearward 15". (Photo) - Right and Left Side Frame Rails do not
appear to be bent. - The rear displacement of the Front Bumper Bar and
Lower Radiator Support stopped short of contacting the Cross Member. There
are no contact marks on the cross member and clearance remains between
the components. (Photo)

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbaglfinal .isp?Cair=18060522& ..

Next |
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Confidential Airbag?2 Page 1 of 2
PART C - AIRBAG(S)
REQUIRED PHOTOGRAPHS - PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS
¥ STEERING WHEEL - WERE THERE DRB READINGS
ol 5
¥ AIRBAG(S) TAKEN?
1% KNEE BLOCKERS “* vEs ¥  NO  IF NO, EXPLAIN
5 ALL POSSIBLE LOCATIONS ;_\;EE:RR'_’ ACTIVE DTC'S EXACTLY AS MIN |COUNT
OF CONTACT . :
AECM INFORMATION Active 0
- SOFTWARE VERSION: - RECORD STORED DTC'S
05.E3.01 (MINUTES/COUNTS) : MIN |COUNT
- SERIAL NUMBER : Stored 0
N/A
- PART NUMBER :
04896018AA - WAS AIRBAG DEPLOYED?

DOES AIRBAG WARNING
" LIGHT CYCLE ON?
®vyes N0 T N/A
- ARE WARNING LABELS
PRESENT (PHOTO)
FyEs T N0 T N/A
- RECORD LABEL PART
NUMBER
55361 230AA
¥ COMPLETE PART D

DRIVER i YES " NO
IF NO,
EXPLAIN
PASSENGER £~ vES % NO
IF NO,
EXPLAIN
SIDE
AIRBAG
IF NO,
EXPLAIN
WHICH SIDE DEPLOYED?

Unknown

Unknown

C vES 7 NO # N/A

" LEFT ©7 RIGHT ' N/A © BOTH

TYPE OF SIDE AIRBAG

" SEAT ¥ CURTAIN ¥ N/A
TYPE OF STEERING WHEEL

® 71T 7 STANDARD

- ANY DAMAGE TO STEERING WHEEL

" YES ¥ NO
IF YES, EXPLAIN

DO NOT ERASE DRB READINGS

IS VEHICLE EQUIPPED WITH PASSENGER
AIRBAG DEFAULT SWITCH?

i YES * NO

IF YES,

™ NOTE POSITION OF PASSENGER A/B
SWITCH

" oN T OFF & N/A
- EVIDENCE OF TAMPERING OR

DISASSEMBLY?

7" YES # NO T N/A
IF YES, EXPLAIN

CHECK ENTIRE UNDERBODY FOR HIDDEN
DAMAGE INCLUDING FRONT AND REAR
SUSPENSION COMPONENTS

- UNDERBODY DAMAGED?

* vES 1" NO
IF YES, EXPLAIN

Front Bumper Bar (Photos)

PHOTOGRAPH REQUIRED

PART D - SEATS/SHOULDER BELTS

REQUIRED
PHOTOGRAPHS: -
1 OVERALL SEAT BELTS
"B &o/B

~ CLOSE UP OF ANY

Y+ IRREGULARITIES

.  LATCHPLATE WEAR

7 CLOSE UP D-RING TO

¥ SHOW LOADING -
¥ OVERALL OF SEAT

{”  CLOSE UP OF DAMAGE
¥ RECORD DTC'S: -

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag2final .isp?Cair=18060522& ..

INFORMATION:

LOCATE SEAT BELT LABELS AND
RECORD ALL INFORMATION (SOME
LABELS ARE SEWN TO WEBBING,
OTHER LABELS ARE ON THE
RETRACTOR FRAME: INBOARD SEAT
BELT LABELS ARE NEAR THE FLOOR):
Inaccessible

IF ALLOWED. FUNCTION BELTS TO INSURE THEY
FUNCTION PROPERLY
NOTE RESULTS

RECORD ALL INFORMATION STAMPED

ON LATCHPLATE

Driver E33637 Passenger E30441
PXF536 39 3

PRETENSION DEPLOYED?

" YES * NO £7 UNKNOWN
EXISTING LOCATION OF RECLINER -
DESCRIBE THE LOCATION AND
PICTURE OF SEAT BACK WITH B
PILLOR AS REFERENCE AND
INCLINOMETER READING
Reclined 8"
EXISTING LOCATION OF HEAD
RESTRAINT (MEASURE GAP UNDER
HEAD RESTRAINT):
Driver 2" Passenger 0"

DOES THE BUCKLE LATCH?

* ves " NO

IF NO, EXPLAIN

DO THEY RELEASE?

™ YES " NO

IF NO, EXPLAIN

DO THEY RETRACT?

* YEs I NO

IF NO, EXPLAIN

ANY LOOSENESS OR BROKEN PARTS
" YES * NO

IF YES, EXPLAIN?

CHECK FOR SEAT RETAINING BOLTS
% NORMAL

" BROKEN

" LoosE

" MISSING
NOTE AND RECORD APPROX. SEAT TRACK
OVERLAP

PE14-017 - Chrysler - 09090
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Confidential Airbag?2 Page 2 of 2

Driver seat power in approximately mid
position

PART - E TRANSMISSION NOT APPLICABLE

ft e Fretee S

PE14-017 - Chrysler - 09091
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Confidential Airbag3 Page 1 of 1

PART - FUNINTENDED ACCELERATION NOT APPLICABLE

PART - G BRAKES NOT APPLICABLE

PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

- Vehicle damage is consistent with a straight on frontal impact with a object about 9" wide. - The hood
was jammed and engine compartment inspection and photos are limited. - Visual inspection of engine
mounts from under the vehicle did not indicate shifting of the engine or transmission. - Visual damage to
the vehicle was contained forward of the A pillar. - Engine starts, runs, and no unusual sounds noted. - Mr.
Anderson completed his own engine oil change on 11/01/08. - Seat belts were tested for emergency lock
feature. Each belt was jerked rapidly at 6" intervals of belt extension. In each case, the belt retractor
locked and held.

Previous §

PE14-017 - Chrysler - 09092
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November 17, 2008

R.R. 2, Box
Rock, WV

Reference No.: 18060522
VIN: 1J4GR48K65

This will further acknowledge contact to Chrysler Motors Corporation, regarding your 2005 Jeep Grand Cherokee.

Naturally, we were sorry to learn of the incident described to us during the initial contact. However, we have had the
opportunity to review the inspection report, and must inform you that we have been unable to determine any
manufacturing responsibility. Our inspection revealed that the threshold for air bag deployment was not met. The
impact was absorbed by the vehicle's crush points. Also, during the electronic testing, no fault codes appeared that
would have indicated any malfunction at the time of the incident. Therefore, we must, respectfully decline any
assistance associated with this incident.

Based on this information, we can only suggest that you refer this matter to your insurance carrier. Should they feel a
manufacturing responsibility exists, they have full subrogation rights under the terms of your policy.

Thank you for allowing us the opportunity in reviewing this matter with you.

Sincerely,

M. R. Porterfield
Special Investigations
(248) 944-7134

MRP/kat

PE14-017 - Chrysler - 09087
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