PE14-01/

CHRYSLER

08/20/2014
ENCLOSURE/

FIELD DATA ALLEGED
DEFECT 2
CONSUMERCOMPLAINT:
17493741

PHOTOS

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)


Arlene.Thomas-Randol
Typewritten Text
PE14-017
CHRYSLER
08/20/2014
ENCLOSURE 7
FIELD DATA ALLEGED
DEFECT 2
CONSUMER COMPLAINTS
17493741
PHOTOS

Arlene.Thomas-Randol
Typewritten Text

Arlene.Thomas-Randol
Typewritten Text

Arlene.Thomas-Randol
Arlene's stamp











o S .
LB A

/mﬁw?.//mz‘/%f/ R & B -
. ) N g
d2/_.,s,sa,,//?,,,/,.zw%% NN

ASIYR






















U | A LA

Ii ‘;\__ -.:{_.I-‘; _f.. - J'-“A i.—*i‘ ‘--“-—

M s













y E14-O17 -




b

-~ -

b
] T y

=

b

-

[
~
~
~
-

-
~
~

=™

L &
L g
P -

wJ

r

»
-

-

o)

-

-

-

«

Ny —— TSN
Sk B

sl LERTE Y
ay i

Sk

——
-

N ———. R A

“)JJJJ) ATTH

r.( /-.r /-l 4 !,/

A
L

I

ARNNS
VKR

Ll

A AAA

NFFLIL

|

r
trJ

AT

MKl b

r
cx)



PR
AW

4

hY
i










PE14-017 - Chrysler - 08279
















fl':”'w ﬁf},"ﬁ"w:nmﬁ- )
i i

i

J-mw'.u.“ {11 e I'L‘| 'N:
h’f.,,_w ik !_“’iﬁi‘_ .W' .’,’JII ”.HII'JFI“ ‘“fu,‘ il
T hl | I ‘I'

Ml




ent Cluster/Cabin Compartment

u:”

Lestre NNt

LR










A3
B\

—

/
iF

S

G\
‘A

S - BT LA v







it

R e

=
;:’&-

1;\"‘ ==
1

1 [ L
e /

42N

¥

g

—

[

I{/ 1l

4

\

- PE14-017 - Chrysler - 08290

N\
\

\









-08293 _

'-_ Chrysler

A

Lz
Y
<
-~
Ll
o







-

RUAAAANSA LA KA




U HWHM‘IIHWAHWl|Ihlmnulﬁ'WI\lli“Hllllll'mw-ll\Ml\'l\lllllﬂ\wdumllilln\munmluumumwmunmnmmmnmumlmumuwmunmumnmmlmmn !

i o

i

R

UL "H,..m
W

. T . | | \ ,:-i i \I H\ “' \\I&II\HH”“ I
il i L ‘ ' ‘ i H"“Ilnu"h
1l ‘ il | (RN
""‘.“,‘“.‘",‘f"‘“l‘n ‘ il ' | H\L “\ 'IDH\“\\\M\MWH “w\l
i W“l | | \ [ Hil H I
ui\'i\n R




PE14-01/

CHRYSLER

08/20/2014
ENCLOSURE/

FIELD DATA ALLEGED
DEFECT 2
CONSUMERCOMPLAINT.:
17499799

PHOTOS


Arlene.Thomas-Randol
Typewritten Text
PE14-017
CHRYSLER
08/20/2014
ENCLOSURE 7
FIELD DATA ALLEGED
DEFECT 2
CONSUMER COMPLAINTS
17499799
PHOTOS


Arlene.Thomas-Randol
Typewritten Text


x““

-~




R VEHICLE sypepy

Farn bl ! Fﬁj R
.i.ﬂ;l' FACTlor SKouy A0 0 )
: TRi: s1py WK 48040% o

4648589

PE14-017 - Chrysler - 08298



——r
CFe

-
R IR A W L] S e —




PE14-017



L

|/ b
- S, A -:n —
L e e -

X S 1 i — u‘..“"‘" -y --I.-.- :

b b ; T o Sy &

~ LEFT FRONT






: L]
. !l :
= - "
2 i
L)
H
'
¥ = 3
% wlie %
it i
r
. ar ' F 4 I
-
il
-
-
-
o
D'. L r
-Ir 3
y ¢
3 r L3
Wit 2 af
] o 'T
-

0o W -

G TOREEE

i






|‘.“.



















»
NNER W

PE14-017 - Chrysler - 08311




AN
—
(42]
[ce]
o
'
.
A,
[}
=
I=
(@]
1
N~
—
2
<
=1
L
0




o i PN
P e

PE14-017 - Chrysler - 08313










e






LT '!!Ill;;lli::“_;""'HltitJ . R LA

..........

'fm\" “H“‘l"l'l‘
e e L RLLRL o o e L S "Iﬂ‘l'l' m
IR LR o B T e | o o wu_m'w-"l'

(yFe P HTEE LT
Edi Bl EHRR LS UJJ"|.|.|.||‘"|||||| |.'
HAS IR E AR B LR EH

PE14-017 - Chrysler - 08318









PE14-017 - Chiysler - 08




o)
®
Pl
=
(@]
1
N~
—
S
<
L
L
o




L/ 2z

-
L

o
i

L







PE14-017 - Chrysler - 08325

B



DRIVER'S

e




———

DRIVER'S

[
|




i I'Pl' (FLLL ¥ ] ' i v
j{n’l’i'”'"' .I"' ' W AR i
.Hl'"""-'“"'”"”,..'el"" ; |
.'lrr'||lhﬂ""'rll- | | | |

u“.--rr-
r.- WAINy
1rr,|| pir-'-lfnl
lfrﬂ'lllulu'-
T w A WLGT
"Tdilal A MY,
-H'_I'w il
CYMW T
LRI YT
Vlsi bl g
Ve & 1 i1l |

DRIVER'S




DRIVER'S



e e T o

RN T N

i
i
¥

PE14-017 -/Chry




T 75235935 vevems

PE14-017 - Chrysler - 08331




PE14-017 - Chrysler - 08332




RIGHT FRONT

- Chrysler - 08333

&




RIGHT FRONT

ki
TR A R
i} s T
ot iy LR L
A MJ'H*.-%#

1| ||l| 'ﬁ- LLS |
'ﬂﬂ”qlﬁll

.-'nl Ll

}pth l-l.l.} n.uq

1



i ;h-&?"
| ]

AN EF
iR M LR T

RIGHT FRONT AL UL ARG

e B M bl A

} - PR L R N '
}‘" F .J:“a._;ur.'--'l.-ﬂ-'-*--nr‘n-"
: M Mo A 4 b A
MMM AL ML LA f A0 | 4
i b N LY e A
! Sl R W A {4
L P Ml bl A A bh A
;‘-‘I P #.'L;Ui,l,;dli;_ii-rru.n: bl
W # i!sh_.nuwm.u.lf "

[ h‘*" r

Lkt 'jl-l W "'
W &y ﬁri\!ll-if AL AL 8y -y

5 AL T TR oA A A B

o, ! bid unhl:H‘ W,

TR L L '

by 1.,1.;}||f_.kunmn (W { t‘j' ¥

L AAL LALLM

Ay’

et -' '“".._.I



RIGHT FRONT




PE14-017 - Chrysler - 08







~ Back - Show
<l Shortcuts

|-|ﬂ.
[

| Controller Name Bus

PCM

Powertrain Cantrol Module
ABS

Anti Lock Brakes

AHBM

Automatic High Beam

AMP
Amplifier

CANC
CAN C
CANB
CANB
CCN . | CANB

Instrument Cluster/Cabin Compartment

DDM ._ CANB
Driver Door Module | | __ .
FCMCGW | 7 | DIAG

Central Gateway | L_C_":}_N L
HFM CANB




&

Heated Seat Module

HVAC

Heat Ventilation and A/C

LRSM

Light Rain Sensor module
MSMD

Memory Seat

|ORC

Occupant Restraint

PDM

Passenger Door Module
P1S




~ Back -

L

PDM

Passenger Door Module
FIS

| Parktronics
'RADIO

|Radio

éSCZI‘-A

| Steering Column
SDAR

1Satellite Radio
SUNR

| Sunroof

WCM

Wireless Control
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Part Number: 68000233AC Country Code:  USA

| View DTCs

Active: 0 Stored: 0 Pending: 0.







Hardware Version
Part Number:

- gl J Show
E |H‘® .lﬂihoﬂcut

Vi Z . L = STT 2 k F. -
11.4¢ oftware Version: 07.0F 06

04692 138AI Counti y Code USA

| View DTCs

Stored: Pending: 0




Status ID{:Scriph{m

Active Right Low R eam Control Circuit High

o

Active Right Hi Beam C ontrol Circuit High
Left Hi Beam Cont ol Circuit High
Left Low Beam Control Circuit High

Ignition Run/Start 1 Control Circuit High
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