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Platatif,

V.

NISSAN NORTH AMERICA, INC.,
Defendant.

!

SUMBMONS
THE STATE OF FLORIDA:
To Each Sheriff of the St

YOU ARE COMMANDED to serve this summons and & copy of the complaint or petition, in this
Bction on:

NISSAN NORTH AMERICA, INC,
By serving s Registered Agent;

LEXISNEXIS DOCUMENT SOLUTIONS, INC
1381 HAYS STREET
TALLAHASSEE, FL 32301

Each Defendand is requined to serve wrilton defienses to the complaint ar petition on PlaintifPs sttomey, Patrick
I, Cremeens, Esq.., whose address is 4707 W. Gandy Blvd., Suite 8, Tampa, FL 3361 1, within twenty (20) dzys after
service of this szmmons on that Defendant, cxchaive of the day of sarvice, end to fils the original of the defenaes with
the clerk ol this court edther before service on Plaletiffs anomey of Immedistely thereafter. 1f s Defiendant foils o dosa,
& defailt will be satered against that Dafendant for the relisl demandad in the comphaint or petition.

DATED on AUG 2 72013 _ 2013,
SAARY Clerk of, !
ST AW . Myt VERONICA PHILLIPS
UL
I %l Br
Y 5 _",::' Departy Clark
PATRICK J. CREMEENS, ESQ. 20 t g
Flarids Bar. FO02S848 LML g
The Law Office of Purick J, Cremeedh BL, T
4707 W. Gendy Blvd. %, et i
Suite 8 s Sgngonet =
Tempa, Fiorids 33611 My

ph. (813) B39-2000 [ fax {B13) B35-1500
E-mail. adminEcrometnaben com
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IN THE CIRCUIT COURT OF THE

THIRTEENTH JUDICIAL CIRCUIT

IN AND FOR HILLSBOROUGH COUNTY, FLORIDA
CIVIL DIVISION

Case No.:
aud
Plaintiffs,
¥.

NISSAN NORTH AMERICA, INC.,
Defendant.
/

COMPLAINT AND JURY DEMAND

{(heremnafter “Plaintiffs™), by and through the undersigned counsel, files this Complaint

and sues the Defendant, NISSAN NORTH AMERICA, INC. (hereinafier
“Manufacturer”), for violations of the Magnuson Moss Wnri‘ant:.-‘ Act, 15 U.S.C. 2301 et
al. (hereinafter “MMWA™), for defects associated with a 2013 Nissan Sentra, VIN:
IN1ABTAP2DLJ (hereinafter “vehicle” or “subject vehicle™) which was purchased
from Autoway Nissan of Brandon in Tampa, Florida (hereinafter “Dealer”™) and |
warranted by Manufacturer.
STATEMENT OF JURISDICTION
1. The amount in controversy DOES exceed FIFTEEN THOUSAND
DOLLARS (%15,000.00), exclusive of interest and costs.
2. Plaintiffs are individuals and a residents of Hillsborough County, Flonda,
3. Defendant Manufacturer is a foreign corporation authorized to conduct

business in the State of Florida, and at all times material hereto was engaged



in the regular practice of warranting and servicing automobiles in
Hillshorough County, Florida.
Dealer is a Flonda corporation authorized to conduct business in the State of
Florida, and at all times material hereto was engaged in the regular practice of
selling and servicing automobiles in Hillshorough County, Florida.

FACTS
On or about February 23, 2013, Plaintiffs purchased the vehicle from Dealer.
See Exhibit “A’, attached hereto.
Along with the purchase of the vehicle, Plaintiffs received an express
warranty from Manufacturer. See Exhibit ‘B’, artached hereto.
Specifically the relevant terms of the warranty were as follows:

(a) Manufacturer’s 3-year/36,000 mile bumper-to-bumper warranty
covered the vehicle.

(b) Manufacturer promised in the express warranty that
Manufacturer would repair defects and replace defective parts
within the specified time frame above, through its own
authorized servicing agents as defined in the express warranty,

Plaintiffs have taken the vehicle to Dealer, as authorized servicing agem for
Manufacturer, pursuant to the warranty, a combined total of at least four (4)
times for repairs of defects and/or defective parts, including complaints about
the performance of the wehicle’s brake and airbag systems, which are
component parts that are covered under the express warranty. See Campﬁs[lc

Exhibit *C", attached hereto.



DATE
4/8/13

4/19/13

A summary of said repairs is as follows:

DAYS

3

39

MILE

2070

2403

RO#

321818

323382

PLAINT

Interior: Customer states interior panels
coming off. (Leather and recall xmisc
necessary to order new side panels for
headliner  at windshield. Not fitting
properly coming loose over bumps).

Brakes: Customer states when at stop
sign and foot on brake pedal goes to the
floor and customer has to pump pedal to
get brakes back. Happened a couple of
times, now there is a noise. (Perform
diagnosis on brake pedal going down and
noise in brakes, replace master cylinder
ASM bleed and adjust brakes).

Windows: Customer states IV window
bezels loose, has to keep putting back in
place. (Window switch door bezels are
operating as designed, showed customer
other Sentra and they are the same).

Airbag System: Customer states when
husband 15 sitting in front seat the air
back light blinks on and off [husband is
200 1bs.]. (Perform zero releamn to airbag
system.

Upholstery: Customer states stain on /S
seat bottom, P/S seat getting black
[vehicle is supposed to have a protectant
on seats to prevent this please check].
{Remove stain from driver side seat
hottom).

Engine Idle: Recall 3212, engine idle.
(Perform recall).

Front Seats: Customer states both front
seal sides are coming loose. (Replace
right front seat side bezel, replace left
front seat side bezel).



6/1/13

6/29/13

3

21

2760

- 3389

328823

3322457

Engine: Customer states after driving for
30 miles and putting car in park then turm
off A/C the vehicle stalls. (Check engine
idle, perform idle releam. Also reset
target idle.  Vehicle road-tested by
factory representative, operating normally
at this time).

Brakes: Customer states when stopped at
a traffic light with foot on brake and
letting up slightly to move up in line then
pushing brake pedal to stop, brake pedal
goes to floor. (Check complete brake
system, road test by factory rep, unable o
duplicate concern, operating normally at
this time]).

Brakes: Brake concern, when stopping
pedal to floor. (Road test vehicle for
brake pedal going to floor, contact tech
line, unable to verify concern at this time,
vehicle operating normally),

Brake Noise: Rear brake noise. (Road
test vehicle for noise in brakes, remove
rear brake drums and lubricate wheel
cylinder slides, re road test, vehicle noise
is pone).

Vehicle Noise: Customer states when
stopping at the end of the stop there is a
noise coming from the rear of the vehicle
on the right side. (Road test vehicle
unable to duplicate concern, vehicle
operating as designed).

Brakes: Customer states when at a stop
brake pedal goes to the floor and they
hear a clicking sound, has to use the E-
brake to stop at times. (Road test vehicle
unable to duplicate concem, vehicle
operating as designed).



10.

1.

12.

13.

Front Sears: Customer states both seat
moldings keep falling off check and
advise. {Re-secure seat panels).

In addition to the above-summary, in or around June 2013, the vehicle’s pedal
brake completely failed to engage, which resulted in a collision that was
solely caused by the brakes’ failure.

Manufacturer participated in at least one repair attempt and had notice of the
vehicle's unrepaired defects both directly and through Dealer, its authorized
servicing agent under the warranty. See Composite Exhibit *C°.

Despite the repair attempts, the defects have not been adequately repaired and
the vehicle remains in a defective condition, including the brake svstem,
which is a problem that is becoming progressively worse with the passage of
time.

Manufacturer’s inability or refusal to perform warranty repairs, despite that
the vehicle was defective, 15 in derogation of Manufacturer’s obligation to

Plaintiffs under the express warranty.

COUNT 1

BREACH OF EXPRESS WARRANTY UNDER MMWA, 15 U.S.C, 2310(d)1)

14.

15.

6.

17.

Plaintiffs incorporate and adopt paragraphs | to 13 as though fully set forth
herein.

Plaintiffs are “consumers™ as defined in the MMWA, 15 U.S.C. 2301{3).

The wvehicle is a “consumer product” as defined in the MMWA, 15 US.C,
2301¢1).

The vehicle was manufactured and purchased after July 4, 1975.



18.

19.

20,

21.

23,

24.

23,

26.

27.

28.

The express written warranty is a “written warranty” as defined in the
MMWA, 15 1U.8.C. 2301(6).

Manufacturer is a “supplier” and “warrantor” as defined in the MMWA, 15
U.5.C. 2301(4}, (5).

The vehicle's failures, including the defective brake and airbag systems, are
the direct result of one or more defects in manufacturing workmanship or

materials.

The vehicle's defects could not reasonably have been discovered by Plaintiffs

- prior 1o Plaintiffs” purchase of the vehicle.

Plaintiffs have provided Manufacturer with notice and reasonable opportunity
to cure the vehicle's defects.

The express written warranty was part of the basis of the bargain of the
contract, upon which Plaintiffs relied, for the purchase of the vehicle.

The vehicle has not been properly repaired under such express warranty and
continues to be in a defective condition through no fault of Plainti ffs.
Manufacturer’s failure or refusal to adequately repair the above-described
defects 15 a breach of the express warranty.

The express warranty has failed of 11s essential purpose.

Plaintiffs have been damaged as a result of Manufacturer’s failure to comply
with the express warmanty.

All conditions precedent prior to bringing this action have occurred, have been

performed, or have been waived,

WHEREFORE, Plaintiffs pray that judgment be entered against Manufacturer:



A. For the difference in value of the vehicle as promised and as actually delivered;

B. For special circumstantial damages in a proximate amount 1o be determined at or

before trial;

C. For actual, incidental, and consequential damages;

D. For costs, interest and actual attormeys’ fees pursuant 1o 15 U.S.C, 2310(d)(2); and

E. For such other relief this Court deems appropriate.

JURY TRIAL DEMAND

29, Plaintiffs hereby demand tral by jury.

e BJ26]12

Respectfully submitted,

ice of Patrnick 1. Cremeens, P.L.

Palrick/]. Cremeens, Esg.

Fla. MNo. 0025848

De’Ahne A. Jackson, Esq.

Fla. Bar No. 099005

4707 W. Gandy Boulevard, Suite 8

Tampa, Florida 33611

Phone (813) 839-2000 / Fax (813) 839-3500
Primary e-mail: adminf@cremeenslaw.com
Artomeys for Plaintiffs, Bryant Waccaratto
and Ashley Pantaleon




EXHIBIT “A”



. AUTOWAY NISSAN OF BRANDON
A t w e FoRMS 5017 §13-623-1148 .
ULOWAY !  pevAiL PURCHASE AGREEMENT 3920 A s
an AutoNabor@company STORE# 228
[HEREBMAFTER HLFEHHEDTHH'EE.LEFEGH'DEILEHWWHH!HI‘HM

p_EASE ENTER MY ORDER FOR THE FOLLOWING: KINEW [ URED [ DEME [ PREVICAIS GHORT TERM LEASE C EASLTYE VERICLE O] OTHER
CATE 02//21/2013 CEAL #4292397 EALES #1 F&l MGR, MCCAW, LIMDSEY C
STQOK # DLE34S3 7 _E5 go LEADTNGHAM,MARK gALES MGRBENNANT YACINE LAHKI
> >
o oLe DOE

ciny BRANDON smo FL __ Zp N

Gl Phaong ==

THATHE-TH
—

3531 i SELLING PRICE $17,662.13
eyl | WLEAE AETUAL Sp—— - 5D ETHETALLED ECUIFMENT: The Killowing cptons whioh Rave
YFP7932] | _ 152532 u 2! * | hoen provided fhrough your dasler, are not products of Ihe manuect e
T = | - Pladse ol Ml Bny warmanty on tess hama la not through e

mariEshuar @nd should the need anas, you ghpiid centact your doaler
' WBAAM3I4IYF ar e vendor that previdad the option.
_ TR VEHULE 12 : E_HI_MHIEM'EEWW *
~ : 1 ; - ) ’ n. 8,
oK | WLEAsE @ T [ BesTURATE D EQUIPME SSORIFS +]  1,299,00
SO T FLATER TECAL® * AA
T - i _n.d. |
* A&,
LIL HHCILDE ¢ P OFE R ATIHOM * ..
MHOLDER _n.a
- TIRE AND ECTI ¥ 369.00 |
h n.a._ |
* T
| APPEARANCE PROTECTION 3 Y. * 498.00
* ..
- m.a.
* n.a, |
M na. |
TOTAL SELLING PRICE INCLUCING ACCESSORES | = 19,829.13
| LESS: DIGCOUNT ARZUCHR TRADE: M ALLOWANCE - SO . 00
; | CAH DFFERENCE = | 19,329,135 |
DEALER SERVICE FEE*= 3+ £99.95
 ELORIDA BATTERY FEE * 1,50
| ELORICA TIRE FEE * 5. 00
ﬁwﬂf“ ha 98.75
* M@,
AUETOTAL = 20,134.33
SALES Tax & 6.00% +| 1,208.08
SURTAX B.00% 1* 50.00
1.00% * i.69
* 2.00
¥ 165.40
o 21.551,43
* LT
n.a-
M.
l 8.
r na.
= n.&.

Za/Ta 3o - /
d TOII3H 3AW00NTY BEBRSIPETE ET I8 ETBT/IE/SR



DL

5] [T

ITERUZAT WM OF CO s

2000 . §17,662.13

VF'.I"*.’GE? e ER INaT ] MENT: The lelowsng opacng which have
- = ; . bean provided imugh your dealor, are Aot prodUCK o e mariJEscEInar,
Pleage Mumwmmmmhmtmmwm

P maruiagturer and should e noeod arse, you sheuld contact Yo deler
WEAAMII4 3V ar th vander that providsd tha opton.
CPFTIONAL ADCESACR| ERPROCUCTRBERYICES™ *
-l na,
' S E s O ecounans | ADDED EQUIPMENT /ACCESSORIES * 1.299.00
ToaEile +* nd. |
HE h n.a. |
* T
Ty * Nl
TIRE AND WHEEL PROTECTTONS YRS + 369.00
ACORERG 5 * n.d
ol MR
ACOBUKT # | APPEARANCE PROTECTTON S YR + 449,
T EATOLCEACTLAL - m.a.
Mada - I - n.a.
Pmmm WER P BY "
a8
TOTAL BELLING PRIGE INGLLDHG ACTERIDRIES - 19, 625.13
LEES: DIBSDUNT ANDAOR TRADE (N ALLOWANGE = S0, 00
CASH DIFFEREMCE : = 19,329.13
DEAL SERVICE FEE"™® + 699,95 |
| FLORIDA BATTERY FEE ' 1.50 |
| ELORIDA TIRE FEE + 5.00
| TAG ACENMCY/ELEC FILING FEE®* * 98.73
iy o schinicel SARGl Fuhaser . hd n.8.
Wunmnwwmmm-mﬂwmm|mnm || 20,134.33
rbﬂmmummﬂ'hnmm SALES TAX § 6.00% - 1,208.08
L SURTAX B.00X [+] _ 50.00 |
Rk PRODU 1.00%  |* 3,69
- Epihora WE*‘. + I.Uﬂ'
- /TITLE/FEES + 165.40
= | 21,563.48
BALANCE CWWED OM TRADE-IN . Mad.
* n.a.
- M.l
+ [
Fl n &
+ n,a.
* n.&.
TOTAL DUL . el 21,563.48
PART | FACTORY CASH | RERATE ABWGNED TOSELLER - n.a.
1ok CEPCSIT 1 A ATUAL PRYWENT - 3,400 0
Emmummwmﬂm“ﬂﬁmhm nmm;mmaﬂ' - n.a.
MWW\WHMMMWN.Aqu“
it 7 (i) 13 Cuation 9t M of D Linect VBt Limibed Vimmarty UNPAID BALANGE DUE ____..__:J%ﬁ—-
wwumqwm e 1amu¢mmmmmnnmﬁw.lmuhmwm Agreamadl,
e | 10 e s B I T ware dd“mw:wmmw:mwmu
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EXHIBIT “B”






WARRANTY COVERAGE AT A GLANCE
MISSAN'S CUSTOMER CARE PROGRAM

HISSAN'S COMMITMENT TO CUSTOMER
SATISFACTION

2013 NEW VEHICLE LIMITED WARRANTY

FEDERAL VEHICLE EMISSION CONTROL
LIMITED WARRANTIES

CALIFORMIA VEHICLE EMISSION
CONTROL WARRAMNTIES

SEAT BELT LIMITED WARRANTY

EFGOODRICH TIRE LIMITED WARRANTY

24

a0

41

ERIDGESTOME FIRESTONE TIRE LIMITED
WARRANTY

GOODYEAR/DUNLOF TIRE LIMITED
WARRANTY

CONTINENTAL/GENERAL TIRE LIMITED
WARRANTY

MICHELIN TIRE LIMITED WARRANTY
TOYO TIRE LIMITED WARRANTY

ORIGINAL EQUIPMENT TIRE LIMITED
WARRANTIES

IMPORTANT TIRE SAFETY INFORMATION



47

48

50

LIMITED WARRANTY ON GENUINE
NISSAN REPLACEMENT PARTS, GENUINE
NISMO 5-TUME PARTS, AND GENUINE
NISSAMN ACCESSORIES

HISSAM LIFETIME REPLACEMENT PAMEL
CORROSION LIMITED WARRANTY

GENUINE NISSAN ORIGINAL EQUIPMENT
MUFFLER, GENUINE NISSAN SHOCK
ABSOHRBER AND STRUT LIFETIME
LIMITED WARRANTY

52

55

a2

REPLACEMENT BEATTERY LIMITED
WARRANTY

GEMNUINE MISSAN PARTS AND
ACCESSORIES

CORROSION PROTECTION GUIDELINES

NHISSAN'S SECURITY +FLUSH VEHICLE
PROTECTION PLAMN



Basic Covarige AR 36 manths £ 36,000 miles

Corrosién Coverage (Parfaratian) - 60 manihs ¢ walimiled mileage

Poweriraln Coverage SR 60 manths 50,000 miles !

‘Fedaral Emlssion Performanca

4 months § 24,000 mibes

Fedaral Emission Detect 1 70 16 months f 36000 miles
08 menihs /89,000 miles |
{
]

36 months 5 50,000 miles

'.'i: 38 mandhs 7 30,600 mides™

Californis Emission Long Torm Defoct: B4 monihs / 70,000 miles*

120 months/unlimited mileage

Seal Bell

" Gpe the espoess teora of the apprephaio watany prinsed in 1his becklul, which s condral i fnere is a confict wih this char,
= Cafilamis amasicr e Aliva SULEY (ron-PEEYE and Seetra SLILEV (non-PZEV) ORALY; Leng=tam daksst warmarly esvarags s B yaars /100 000 milss, whichess ooows s



NISSAN CARES... B

Both Measas and your Missan dealer aie dedicaled ta
serving al youwr automative neetds. Your complete satis-
faction wilh your vehicle and your Nissan dealer ze cur
primary congered, tour Nissan desfer iz shaays avail
oble bo ussal you with Al yaur auicmabile service re-
Guremanta.

li, howgreae, & silualion arsas thal you bebewe has not
been sddeataed lo your satslacion we ask the you
b2k the lolowing staps:

STEF 1:

Discuas the siuation wilh the dealaisfp's sanager. |l 4
probiem shll exdala, Gomlacl the dealership’s Congumer
Afisrs Manages or owner. They ang begt sgnpped ta
resaboe e mattar dor pou

STEP It

W the concern hes sbll not been addressed to youw
salislaciion, plesse contasl oul (Mssan's) Consumer
Allaws Departnent usng aur 1ol Inéa number;

j_'I-EDD-NIS’EANﬂ
(-800-647-7261)

The Consumer Altars Depadtment will ask for (ke fol-
lawing inforration:

m Tour name, acdwess, and telephone numbsar
Wehicls identihzation number (on dashboard)

Diaty of purchasa

Cunent adamsier mading

Your Musan dedlers fams

Ciatmis of e conopm

Liv you can wrile te Nistan with th abawe infarmatian
ul:

Missan North America, Inc.

Consumar Atfairs Dapartmant

PO, Box GR5003

Franklin, TH JT068-5003

ETEP I

fn the avent that youw baliowe Missam has baan unatie o
savafactonly addregs the issua wilk yaur wehizi, a
BRI aulamatied complaint resclubion progeam called
SBH AUTO LINE is availathe 1 you, The BES AUTD
LINE presgiam 8 indapen derdly aperated by the Councl
ol Baltér Businigss Bureans, ing. (BBEL

For informaiion bt the BEE AUTD LUNE in youf area,
sleaes cal ue (Miszan) @t the same bl fes Romisee
1-E00-RIGEAN-1  [1-BO0-547-7261L We will ba
NREEY 10 pidtacte pou with informalion about BEE AUTO
LINE. O, you may contacl ke BOB directly a5

BBE Aubo Ling

Councll of Batter Busingss Burgaus, Inc,

3093 Wilson Bivd.

Suits L0

Arfinglon, V& 22201

1 (200) ¥55=-5100

iy e
O pla gtk

I ol el ke BBB, s slalf wili lake down details of your
complaint by telsphona They will ask far the same
riaimabion as deswribed in Sop 2.

The BEE AUTC LIME program consials of two parts
mid|ation and srbitration. The B3E will atiempt 1o
a5l you 1 rusah (ke grablem during mediation IF a
satisfaciory msclulion hee net bean achiessd dunng
mediation, you wil have te opporunily fo peesanally
prosent your case batara an impadial arkebralar arthnes-
porgon pans, Tha arbitratane) will make a decidonafar
the abiration hesring.

The BB will, in mast cases, send you 2 final decidon
willtin horty (4] days (plus 7 i yeu hawe nof cordaciad
the praper persan from the dealership or Missan) unlass
yous dalay the process. ¥ yow accepl the decision, il wil
te Eegally binding on yow ond Missan ¥ you do not
dcoept the decison, il will nal balagally binding an you
or Kiggas. Herweeear in sorma states, il the decision is not
apephed, it may be intaduced either by you o by
Higgan, a8 Ewidence in any polenlialy related Sourt
actiad,

Continued on nexl page)



BEE AUTO UME = an infermal dspule sesfiement
isthanism operated ta comply with q]pir,ﬂﬂ.n
Fedaral law &nd regulslions. in states whore BES
ALUTO LIME ig mmilakle, you are raduirad 50 uae
BRE AUTO UME belom axertising rights or sack-
ing ramadies under Tide | of the Federsl Magnuwson-
Moes Warranly Ast, 15 WE.C. 2301, ot seg. I
yau choose 10 saek remnedies oller than those cro-
#bed by Tde | of The Magnuson-bicss Waranty Aok,
flor examplo, undar glate law), thal Feders! As)
does not recuine you Lo first e BES ALTO LIKE.
The program is siill aeailable to you, howeer, and
may ke of considarable geststance, Somm salas
spmcily that informal dispule sestbement mecha-
risms such ap BEE AUTC LIME musi be veed be-
fore you may use Stata-operatad complaint meok-
tion processes, balore you may file & Bwauit under
state L, ndior Balore youl may Bave eeraiy cther
rights o remsediey avalable under atate law, In an-
cordange with these slates' laws, Nissam mouros
tha prior uae of BBB AUTS LINE in good faith ba-
fore you tes0m 10 Such alher processes Be s
lawsait, or seek other remedies provided by sters
law, Plaage gee the “Sapplement 1o 2013 Nasan
Informaton Booalel 4 2013 Niesen
COWNER™S MANUAL® for additional mfanmasion.

BEA AUTD LIME ray ool be auslabie in 2l siates. Wi,
Minae, would e plessad 0 provide you with infarma-
tion abocu the avsilebilty of BBB AUTO LINE in yoer
wiula, or call tha BEBE AUTD LINE mumter listed aboe.

For sadsional infeematlan on the Auto Line pregram,
pleass feler parssdarly 1o e informalion on your siste
i 1ha “Suppiansest ta 2003 Nissam Waranty Informa-
lign Bookied, s 2013 MEzan OWNERS MANLIAL.



S Ll

s e L

ASSISTANCE OUTSIDE OF WARRANTY

b our conlinging oo 1o Convey cur commitment In
pEmvice and cuslomer sakisfaction, Misgan may oocae
sicnally atler 1o pay of reimburss [or past or all ol the cost
ol makng certain, apeciic repains beyoed or oulada of
the 1erms of the waranty for soene spocihc wehick
madels. (Some siabes reler ba such programs es "ad-
jusdrreett prn;ra'n:"}l. In such circumsisnces Nisidn
ezl nosic 1 all known registered owrers of alfecsed
wehichas. You may addilionally inquire af yoar authorized
Nisgan desler ar of Missan dirently 31 the pesber ligied
below o the applicabdity of such programs 1o your
withich

1 Faasd :
'S COMMITMENT T

Miszan may oseastonaly aler specis) assxlanoe thas
may pay for part er al of vehicle mepairg bayond e
cxpiration of tha limiled waranly pericd on = cass by
case bass. Thould you emperence wesual dificubies
with your vehicke please discuss the staition with your
dealer. [ your dealer e unable o asmist you, you may call
s Misfan Congame: &ffairs Depamment &1 1-B00-
MISSAN-1 (1-800-647-7261) 1o discuss your cone
carn, You wll need ta provide tha Model, Madel Year,
WM (Welicle Identficatian Mimkse, mi&.ﬂgu_ B
nance higary, b delaied exslanabian of tha condarn, and
wiy you believe hat Missan should be responsible for
L repar. Four requast will be indiidy aly evestgaled
and yes wili b inloemed of Missan's decision,

%1—300-!«"55&!‘1-‘!
(1-800-647-7261)

Please rewigw the “Supglement Lo the 2013 Hissan
‘Waranly llomsation Bocklel & 2013 Missan
OWRER'S MANUAL foe impertant infarmation con=
clening Songumer righla in your siale.




WHO 15 THE WARRANTOR

Higsan warranls &l parts of your $013 Misan wahizla
suppliec by Missan, excem for those Bsted eaawharn
wnier the saplion “WHAT IS NOT COVERED ®

APPLICABILITY

m  This warranly is groviced te The onginal oad subise-
quant ownasls) of 3 Masen vehicls orgnally disink-
wied by Mssan which s ceiginally scld by a Kissan
authorized Missan dealership in the Usted Ststes,
and which & registerad in tha LS. and nermaly
coaraled in the United States (ingluding Alsska and
Hawak), e Unted States teritaries (specificaty
Giuam, Saipan, Amarican Samca. Puerlc Rico and
the LLE. Vingn lslands), and Canada,

w  This warranty is generaly ransfarabln from the ceigh
rel “eramer glber than a Nissan dealer [OWHRER] 1o
subsaguent owners of the vanicks Bl any Lme awn-
arshic of tha vehicls is Iransferng, whoan sy ag-
tian on yoar part; excepl Tal this warranty I8 net

transferable e i instead VOID I dueing the list sic
manths ater to the cdiging By
owaarship of the vehicle is iracaferred from the

ongnal OWHER, and (2} the vehicle i3 registered
aulside of the Uriled Slates.

m Wour Missan vanic'e Is manufackured 1o mee U5,

regulations ard snvironmanial reguirements. Wit
tha aegepsion of prvalely eened wehicdes belonging
ta members af the LS, military o amployoes and
eifiows of the Linked Stabes Gourrnmen staicnsd
abriad, this warranly dees not apply il an atherwisa
cerared wehitle is opealed in, or relocated ko, &
cownly ather than (hose listed above wader this
capilon, except that i continues to spply if the vo-
hicle ia operaied in full compliance with ils proper
usa a8 descrbed in e applicable OWNER'S
FAANLIAL whith bimiring eulada af the Unibed Slales,
tha UG, tarileess or Canada for a peniod not oe-
ceeding sitty (60) consacutive days or swty (50)
days in any ang 1§ menth paned. Sulject e the
ranglerabdiy resifcton describad abovg, Hes ware
ranly appliies toa rdocatod vomicha which is retumed
Lo, and is regEtered and Rormaly opesaled in the
United States, the: LLE, bearibovias o Ganada, aicept
for condBions dua te the wehizk's leraign cparalion,
0.y of meppropsista [uels er ofhar Auids.

Missan makes svolable b you, and you are speci-
lly requited by Fodsral Law to wsn BEE AUTO
LIME HEdd) 965-51.00] beforn exescising rights or
saabing rermedies wnder the Federsl Magnusan-
Moas Waranly Acl, 18 US.G 52300, e, sen, You
@ not saquined bo il yae BB AUTO LINE d you
el remedies nal orealed by Tiflo § ol that Foderal
law, exzapt thal you ame reguired o live wae BEE
AT LINE 9 st faith i yow 2ok remedios cm-
aod by state law, inclading your glain’s keon L,
I apnEcali siabe b provides lor using a 703
compkant or simar procass befone fing st
Fange sales 1o pp. 2=3 ol this booklet and Lhe
“Supplemant to 2013 Kissan Warsanly information
Bookdes & 2013 Mg DWHNER'S MANUAL ler
ad éitianal infoemalipn,

(Continued on next page)

1 Misdizs indezaied MNmsan Mocth Assecea, Ing, PO, Box SBS00C, Fegnkin, TN 37088-5003 which dstibotas MNssan vebichis in fhe Unived Stales.
2 Son tha Oweer's Marsal for inkomatics relevesl 80 groper opnmlion o the vikidi, incudig ¥ recbsmandesd bals. snd fhada,



LIWNTATION OF WARRANTIES AND OTHER
WARRANTY TERMS AND STATE LAW
RIGHTS

EXNTRA EXPENSES - LIMITATIONS OF DAMAGES

This warranly doas not covar Incldastal or
consequential damages such &3 loss of the
use of the vehldle, inconvenionte oF Commer-
cial loss.

AMT IMPLIED WARRANTY OF MERCHAMTABIL
ITY AND FITHESS FOR & PARTICULAR PUR-
POGEE SHALL BSE LIMED TO THE DURATICH
OF THIS WRITTEM WARRANTY.

Same slaves do Aol aliow 68 oaclusien ar bmitalion
af incidentll o consequential damages or Imila-
biang on hote long an impked waerangy lasls, so the
abiove Bmilatiors o exclusions may nol apehy (o
yiouk Tha wairanly gwes you specifc legal righss,
amd yau may 280 have other nghle which vary fram
slate ba siaio.

Missan dess pon autharize any garsen (0 creabs for
It any alher warrstty; obligation or Fability in come
mglion wilh tha wahice,

THE WARRANTY BEGINS

The wananty parod bagnd an the date We whick is
dalvared 1o the first retail Buyer ar pul inlo use, which-
e b earlar,

FOR HOW LONG AND WHAT IS
COVERED
m BASIC COVERAGE

* The basic coversge penod is 36 monshe or
38,000 miles, whichewer comes fisl,

= This waranly covem any repaics needsd b cor
rect defech in matedals ar woikminghig of sl
Fars aad covponddts ol aack new MNEsan ve-
higls suppfed by Nissan subject dothe sedialans
laned under the keading “WHAT 15 NOT CONV-
ERED® wor, # b part i& covared by ome of the
separale coversges described in te Solloverg
sactians af this warraaly, that Bpacihe covarage
apples nslead of the basic coverage.

* Badirdrs wil Lo ropared o commencidly ac-
oeptable standards sitjeal 10 tha candibona and
livitations listed In “WHAT 5 NOT COVEREQ."

= POWERTRAIN COVERAGE

+ The Powestian coverage perod is 60 montks or
50,000 miles, whahever comes firsl

* This warranly covnes any répais peaded 1o oo
oGl daleces in malerists or workmanahig,

* Powerldin goverage apples 1o components
listod below omdar tha beadings, Engine, Trans-
misson wnd Tranansle, Drivetrie, and Restrinl
Synjem, suppliad by Missan sublact 1o the ou-
sions fsbed under (he heading “WHAT 15 NOT
COVERED".

| St
T at-ali

= F s ?éﬁ--"al ]
; *'w.r.-[.rt-'f;: stie

EMGINE

Cyrider heads and block and all intomal parta,
rapkar coers &l ol pan, vabe train and frond
cower, liming chain and tensioner, ail pump. water
pearp and bup! pamp, hesl irjosiors, imake and
mahavsl mandalds and supercharger, flawheol,
BRRE, and gaBaaie.

TRANSMISS|ION AND TRAMSAXLE

Cagn and all iniomal gats, lorgue convsiber and
corwBrilr housing, sutomalic fransmission canbrol
machig, iraraler caso and &l imamal i, s=als
and gaskals, Cutch covar and hausing AT caalar,
and slactronic EransmBLse conlaols.

DRIVETRAIN

Ewive shadts, fidal crive housing, and all ingensal
pals, propeller shafls, uriversal jaris, baanngs,
sed's and gasksls.

RESTRAINT SYSTEM
Air bogs and refailed electronic Gantal systems,

= CORROSION COVERAGE (PERFORATION

FROM CORRDSION)

Ay bedy shept mstal panel supphod by Mesan
found 1o have devoloped pafombton [nsl-
1'1n]i.=;|h:ll.‘.l..eh:lmﬂ:l:.icn wh nomel use s covened
dor B0 months, regardlass of mileege, sulbkac 10
The exchusions Bsled under the heading "WHAT 1S
HOT COVERED', Mo addilional st procdrg ap
phcilions s regqured. Peroraion ig a condiion
anwirech any biody shoat metal gangl has conoded
drom ane surface hicugh 1o anathar.

[Continued en nexl pags)
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TOWING COVERAGE

i yoour vehiche is inaparatien due 1o the ladure of a
witreanbed part, during any of the Mew Vehicis
LLemebed Warrantes, including Emissen and Sea-
bell waranlios, Iowing sendce 10 The resest 2=
fhorized Mesan dealership e covarnd.

® ADIUSTMENT COVERAGE

Senice adjustments not upualy assoclaled with
e replacerent of plite SuCh as wiesl dign-
meénl, ane covesnd anly during ha lirst 12 montks
ar 12 000 miles, whichgver comias frsl,

n REFRIGERANT RECHARGE ONLY COVERAGE

Redrigrmant sochaigt nol agsoeiiod wih o ne-
pair or reglecemant of & waranied pant is covered
anly duriag the ksl 12 monthe, negandiess of he
minage.

NOQ CHARGE

Warranty repais will e made 81 no chamge lor pars
anddor labor {escepd far fings, inwhich case pou may pey
carlan gharges se noted shove o an describied o the
applicable lire wananly found kster in thls booklel). Any
npaded porls seplacament vwil b made using Genune
Missan o Missan spgroved new o remanulaciueed
parts. Mmsan resered the rght 1o make changes al any
lima, wathout Aalice, o produciion and servce pards n
thair speciicelions, coltvs, and mateids, including
iheai usad in conmechan with warsnty repss, For this
neasin, when apordved by Missan and al Missan's diss
cretion, funclionaly equivalent roplscemens parts may
b wssd vhal da not aeactly match the anginal produs-
lion part,

OBTAINING WARRANTY SERVICE

® You mast 1eke the vehacla 10 an authovizad Nissan
caaler inthe Urdbed Slates or Canada duving segufar
Dusiness hours & yosr expenss o avdev io oblan
wiranty Barvice. The names and sddresoes of 2u-
ihieizad Masan daakvs e lstad @ elophons dires-
Tones sad in WL RESSARLSACOM.

m U you requies wananty senoce aulside of the Uniled
Siates (see teema under caption SAPPLIGABILITY ),
conkas! an authorzed Missan dealer in el coumny.

MAINTENANCE, DATA ACCESS, AND
RECORDS

As p condiion al the waranky, you a8 responsihle for
propely usg, maintsining snd caring for your wehicle
a5 catbned w your OWNER'S MANUAL and your
KESS5aN SERVICE & MANTEMANMCE GUIDE, and
martarng copes of al maplenance ecords & re-
ceipts for sy by Missan,

Weas gra abad raguenad o prond@ conserd 1 Give hessan
acoess 1o dala slosed an vebocle gpstesa. Falues todo
5% 18 Nkely 10 resull in the deral of waranly coverage.

Ewdenica of the gefonmence of the required manie-
nance should be kepl and peesentad as peood of such
maifilefance in connedlion with related waranty re-
pairg. To asist you in mainlaining appropnate rocors,
the maintenance lag located in your MISSAN SERVICE
& MAMTEMANCE GUIDE can be used slos) wih
suppiiing repair ewvoices, recepls and alher suth
rezonds.

WHAT IS NOT COVERED

GEMERAL EXCLUSIONS

T wacranty doss nod eovar diesge, ehines or Soveg-

sian resulting rom ar capsed by

& Faikite 1o cpasata the vehacln n secordances wih the

OWNER'S MAMLUIAL

Misuse, such a5 using the vebicls 1o tow

Faibarn of & componenl rol covared by waranty

Racing ard compaliine drisng

Thedt, vandalsm, Fre, o llgading tincludng énging

werler fgestan)

Accidend, colisica. being Lowad

Repeirs perlormed by snyoss athir than &n authos

Tizéd Missan duale:

® Glass beeakige, unlesa resulling Irom defects in
malerisl or warkmanship

& Mommal wear Bnd tear, inchading dings, dents, uhips,
or sirabches

u Damege cavaed by any seiomated or manially op-
erated oo wash ar by using 8 presowe washer

Mobe that complainis seleted o falwe o comply wath

proper Use ol the vehicle as deserized in the applicable

CHAMER'S MANUAL lingiadng the lock ol avalabiity o

uze ol praper fkid), ov the wehicle’s lath of complianca

vaith lacal @ envronmental nsquinsments af

dry Gouniry [other than te U5 or Caneda) are HOT

caared by Uhid wis ety

{Continued an roxt page)



DAMAGE OR FAILURES DUE TO SLTERATION

OR MODIFICATION

Thit wananty dows fol cover damage, llues o cone-

sion regulting diow of causad by:

& ARSialon, lAmperg, OF SMArOper rEpair,

w Installation of non-Mssan approved accRssones o
(=i HITHER -

& ‘mpreper installation of any Nigesn apaioad alie-
marked ACCESSONY OF COMpanant.

u A wphicly whoso odometer miteage haes boen gl
tered, or the adoesetes repained of ieplaced and the
actugl vehicle milesge cannot be comectly and read-
Iy delemined,

SalvAGE TITLE
This lisised wanranty dogs md apaly 10 any wahch, &nd
is rendared YOI | the wehicle i (or ever has been)
wgued 3 “salvage” or similar fife including, but ral
limitug ta junk, sorag, relull, or fisod liles under oy
st2ie's lav; or has ever been detesmined 1o be 2 “lotal
0o’ o agquialent by any inswance company, guch a3
oy paymant of & cash payment of chaim in lieu of repairs
because ol a delermination that the cost of repans
secaated the achis cash value of the vehicle,

DAMAGE, FAILURES OR CORROSION FROM

ENVIRONMENTAL COMDITIONS

This wamanty goes nod cover damage, Lailures or como-

a1on rasuling dom or caused by;

m Sione chipning, chesncal telou (acid ran], res sap,
sall, kail windsioam, lightning, lood o othar srvicon-
meeral coandiliona.

m  Thoflams listad Bakew aie aot Govered wnider cono-
sion cowerage {perforation from cormosan),

* Eshausi system componants,

* Coriosion of outer &im parts, such aa maldings.
Howeeer, comoson of ier tim pars s war
ranted for 12 months ar § 2,500 miles, whichaws
Lo fireh. E

+ Coposion olher Ihan perdoration, such as cos-
malic of surlate Soerosion dug 1o dalqcts in ma-
lenials ar workmanahip, Thia i cowerad under the
Buasic Coverags of the Maw Yericlo Limiied War-
ranty.

+ Specal bodes areguiprmen nol manufaciured or
supplied hy Hissan,

DAMAGE, FAILURES OR CORROSION DUE TO

LACK OF OR IMPROPER MAINTENAMCE OR RE-

PAIRS

This warady does not cawer damage, lalures & covo-

sion reguning from o caused by:

w Lack of perfeemance of propel mamienarce ser-
wioes a5 outined in your MISS AR SERVICE & Maln-
TEMANCE GUIDE

m Fuel fuigs, or lebricants that ane contaminaled o
thal da nt mest the apetfcation as aullined i ey
OWHNER'S MAMLUAL .

w Usa of perts. rot aguivalont in quality or degign
parts supplied by Migaan,

MAINTENAMCE SERVICE EXPENSE

This wananty does nol oover normal maintanance sar-
wioes as spacified in your NISSAKN SERVICE & Main-
TENAMCE GUIDE such as engine nee-up: deaning
wnidl pafisting; wheel afignmend; headlighs awing; ree
placamen of Hrgrs, aplacomiant of windshield wper
nzafe, Wibdicanis, caalan; worn brke shoes, pads,
drums and m3ors and wonn chiich discs.

SEAT BELTS, TIRES, DROPIM BEDLINERS AMD
EMISSION COMTROL SYSTEM

Seal bahs, tires, diop-n bediners and the emisson
control syslem are nal covend by this wananty, bul ang
clverag h} anpargie womanta

NISSAM SPRAY:|N BEDLINERS

Nissan Spray-in Budliners wil bs repsred o commer-
cally acceptatle slandards which may include minor
sppearance dilerences o the ongind badhner,

{Sew lolkowing pages for sepnrate warrnties which may
#aFly to your Migsan. duch ag thass Govering wehiche
amssons, seal beks, and fires,)



EMISSIDON DEFECTS WARRANTY

Hissan® warrants that your wehicle was designed,
bulit and equipped to conform aithe time of sale
with all applicable Urited States amisslon stan-
dards.

This warraniy covers any repalrs nesded fo cor-
rect defecis In materials or warkmanship which
wiauld cause your vehicle not Lo meet these stan-
gdards.

WHAT IS COVERED UNDER THE
DEFECTS WARRANTY

Coanred componails are lited below undar the cape
lion “WaRRANTY PARTS LIST,” Exceptions 1o this
wairanty a0 hgted below ander the caplion “WHAT 1§
WOT COVERED UNDER EITHER THE DEFECTS OR
PERFURH-“"IEE_ WARRANTIES"

HOW LONG IS THE DEFECTS
WARRANTY

This wafranty is for 3 yoars or 38,000 imiles, whichesr
occars lissk The warranty begins the dala the vakcla is
defivered 1o e firsl rolal bayer or put nlo usa, whche
weer 15 galier, Addilionaly, the engine controd module |
oiboard diagnosfic deviceé and catalses cormvertan(s)
Ested befow and indicated by an “0F under 1M caplion
“Warianty Parls List are govered lor B years or
B3,000 miks, whichaver accurs first,

EMISSIONS PERFORMANCE
WARRANTY WHEN DDES THIS
WARRANTY APPLY

The Emision Pedfomanca wherasty apibes b pour
2013 Masgan vebicls OMLY when both of the Tolkowing
BEELT.

1. Theveticla ixls o meel applicabla emessions sar
dards an judged by an ariasions bes! appooved by
tte Envaegnirsantad Prolection Ageney (EPA)L

L Ths Faure resdts o will s n somi peaally by
yOu, SUCh &3 b mdnalary fine or the deniad of the
fginl o use your wehicke, onder logal stase or
Fedwal law,

For grample, il your s38%e requires an PR approvaed
yaarly vehicle napeclion bedore you oceve & wnewed
licenge, ths wariidty appies (o your whice, In areas
where lhere 13 30 approsed best program, This whiranty
dlogs rol apply

WHAT IS COVERED AND FOR HOW
LONG UNDER THE PERFORMANCE
WARRANTY

Mssan' warrants that it will rerreaily any aofsconfamily
in yiur wehice which causes it 10 @il an approed
pmissions lest durng 1he liest 24 monitbds or
24,000 mileg, whichever cocurs firsh Thee warasly
begins the dats tha vahale 15 debwsed 6 the Sre relai
hupe' or pol i ese, wihicheuer o gafiar,

A detionaliy, {slume of 20 approved emissions lagi res
stlting from the Faikiee ol those pasts listed below ander
the caplion “Waranly Parts List™ are coeered by the
Erigsions Defects Waranly descibed above.

Esceptions 1o this warrenly ora islgd beboe undar the
caption "WHAT I5 NOT COMERED UNDER EITHER
THE DEFECTS OR PERFORMANCE 'WARRANTIES,”

LIMITATION OF WARRANTIES AND OTHER
WARRANTY TERMS AND STATE LAW
RIGHTS

EXTRA EXPEMSES - LIMITATIONS OF DAMAGES
Thia warranty does not cover ingidental or
consequential damages swch as loge of the
use of the vihicle, inconvenlsnon ar comimar-
cial loxs.

ANY IMPLIED WARRANTY OF MERCHANTABIL:
ITY AMD ATHESS FOR A PARTICULAR PUR-
FOSE SHALL BE LIMITED TO THE DILARATION
OF THS WRITTEN WARRANTY.

Soens siates do ol alioew the asclusion ar imitaiian
of incidentsl of corsequential damages or kmila-
ticns o Bow ioeeg an implied werarty lasis, ©0 ihe
abicnm lrmlations o geclumions may nod apply 1o
sou, This waranty ghas you specilic bsgal righta,
and your sty also hava oeher Aghils woiLh wary l1gim
glabe o slaks,

Plasan doss ran aulharize any person 1o create for
il any gihar warmnky stligation o bakiey in con-
recion wilh this wehicle,

[Continued on next paga)

¥ Mizzan moicatea Misgan Movih Amerios, inc, PO, Boa BES00G, Frsidin, T 37 068-5003 whch dinbul s Missan vehicles i the Usied Siales.



WHAT IS NOT COVERED UNDER
EITHER THE DEFECTS OR
PERFORMANCE WARRANTIES

These warranties do nod covern
1. Nomal mainlgaance, sevics and parts naplace-
mnd ag oulkrgd in The emissions contal mainis-
rance instrechions of pour OWRER'S MMARNUIAL
and your MISSAN SERVICE & MAINTEMANCE
GLUIDE.
2, Failwes direclly as a result of:

* Faiuee Lo pesforen required emason coslrol
maindenance 25 outlined in poor OWRER'S
MAMUAL and yowr HISSAN SERVICE & MAIN-
TEMAMCE GINDE.

* Mituse, accdem or modification,

* Improper acdjusimant o ingtallasian of pants durng
I3 parfarsance al mamisnance serdaoes.

* Tampenng with or disconnecting any part atleci-
ing vehicie emissions,

* Fusd, fuids, orlufiicants that are contamnaled or
thak do nol et the specilication 25 aullired in
yauir OWHER™S MANHUIAL

3. Iniha case of the Peifeimance Warranly, the use ol
ary parl ol certiled in accondance with Federal
rafuitamens which i defeclive or nol eguivalant
from an emisaions slandpoind 10 the original egquip-
e plirl

4, Inthe case of the Peroemance Waranty, tosta al
detarmning tha causa of & wahicle faling an EPA
Spproved emissions bes F such Rilae is found noi
10 b Covarad

B In v case of tho Defstis Waranly, parts mol
suppled by Maasn ar domage 1o olher parls
caad dinsctly by mat-Missman parts,

WHAT vOU MUST DO

I ander bo clilain waranly service you mugl daliar the
wehicle to an Aulborired Mbsan desle in e Uniled
Sl al your Eepenae.

“fow musl alsa mainlain youe wehicks as sulbned in he
mankanancd Meluctions in your NIZSAN SERVICE &
MAINTEMAMCE GLIDE.

WHAT NISSAN WILL DO

'In'ul'arla.r!'.'j repaing will be made at no charge for paris
ardfor labor, including dagnoss ssd w Ay needed
pare rmplacemant wil ba mads using rew ar remang-
{sclured parts.

OTHER WARRANTY TERMS
PERFORMANCE WARRANTY CLAIMS PROCE-
DURE

Yoir may ek o clam under the Pedomance '."u'afranf_:,
immgdialely aher tha 1xhre of s EPA spproved emis-
sord lask You must provide progd of this lafune whan
making wour claim

fou wil be told whatkes Massen will honor oo clam
wilker 30 gk of e dabe yom make the claim anless a
shonir ime ponod 5 egurad brp M. I[,n.; chirm &
devied, Nis=an will ratity pouw in wriling of shie reasan, 1)
wil do ol nolily you wibhin (s imy poenod, wa wil
repair your vehicle undar Shis warraniy 8l na casl o you
The tima puriod for nofificaton wil no appty i o
reqquest @ daley ar o delay is caused By svenls nol under
I cantrol of Nissan dealers.

M claim wil b2 densd under the Parfeermance WWar-
ranly betavse you use a nan-Nissan but E24 cedilied
ol dor mainbennnce of iepa,

MAINTEHAMCE SERVICE AND REPLACEMENT
PARTS

Imporkant inlormation coancerming marionance sevice
and replecemant gants is in bhe Limded '|".I'n|ru"|1:|- £
Mirsan Farig and Accssgories pection of this booklel.
MAINTEHANCE RECORDS

Roueipts coving Ihe perlormancs of regalar mainls-
rence should be %2pl in the eveni queslions ariso
concemeng mainlgnance, The recepts shoukd be Trars=
Forrsd 1o Bubseguen! ownars.

IF ¥YOU HAVE QUESTIONS

You may obiain fasther infeematian conoaming these
warmanlios by following the procedes odlleed = (he
SCUSTOMER CARE® section of thes Boakiel In the
case ol the Pedoamance Wanmnly, you mey Beo cons
tact or report any sinlations 1o the Ofice of Trans porta-
tan and A Oeaily, Yehicle Complance Frograms
Group, UE Emdiconmental Protaction Agency, Mgl
Fias Bulding (8405)), 1200 Fennaglvaria Mwcnos,
MW Washinglan, DG, 30450

(Continued on noat page)



WARRANTY PARTS LIST

Fusl infecinn syalam

Bngime casing moduleionboard :Il.agr.;psuc device
Oigygen sensar|s)

Mass i e gpmape

Inlaki manfad

Throbiks body

Cakahdic canwariens)

Exhaust mendoid{s)

Eshaust lube fetm mandiald 1o eatalyto commrles
Front exbaus! bube with u1n|_','r2|: Cofisaas Geneias
nently altached

& Camghe! pesilion senaens)

» Cranishaft posilion sanseria)

» Spark phags, igriticn coll and wires

a lgnihian ganiral module

“EE U O EEEET W

= Exhsusl mandald with calaltic conveter perma:

nently attachad

Evaposnive emission contrad systom

Fual lller g restrictor and check valve

Fual tank a5 liber cap

I ar canlral syetam

Posilive crankcasg venifalion gysiom

Eshayst gas rocieddalion (EGH) cortrel oyslem

Pulsed seconddy &t rjedion syalam and valves

Hezas, clangs, fngs, whisg, sealing gaskels ar

devices and mauning hardweee used in ahowe gys-

tgms

u Vaguum ang bempoabure sonsilive valwes and
swilches used in sheve syateme

» Eleclranic sengars and conlrals used in shove sys-
tems

The Emission Perlarmance or Dafect Warranty
may b subject to future govermmental adminis-
trative action. Missan reserves the rght to
champga ihe terms of the wamanty to be consks-
tent with these sclions. Ses your deaker for Infor-
matlon regerding possible changes.

0 & Lang Ten Fedeal Emissicn Parts covered ior 85 monabadnr 50,000 mias



The Tollowing statemant |s required o be pro=
vided by regulations of the Callfemnia Alr Re-
Sountes Bourd,

YOUR WARRANTY RIGHTS AND
OBLIGATIONS

Thi Cableenia Air Resources Beard i phaasad to eas
pln the amason conlial sysion waranty on your
2013 wehick?, In Califomia, new mator vehiches must
ap designed, buili and aqupped o swet the State's
siringant anli-ssog slandards. Missan® must warean
the emiszion conwol System on your sehicle for the
penicds of ima baled belew prndded thene has been no
pouse, neglect orimproper maintanancs ol your vohiche.
“four emissicn cendnal gyalem may inchade pans sach as
the tuekinjaclion system, the igniticn system, calalgtic
consgrler and gngina compalén. Alsa inchided may be
hoges, bels, connectors and cther emissionsralaned
assnmblles,

Whet e b warmntiale condition sksts, MNssan will repaie

your wehichs ab no coat b pou nchading disgnosis, pars
arnd laber.

T
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MANUFACTURER'S WARRANTY
COVERAGE

Fee 3 years o 50,000 wiles fwhichever ooowrs frsf):

1 Hyour vehicla teils 8 Seog Check
ingpection, al Apceasary repairg ard ads
justmenis wall bi mada by Nissan ta ensure
Ihal your vehiche passes the insgection,
This is your conigsdon ceairel aystam PER-
FORMAMNCE WARRANTY,

2 H any emasion-ralaled par on your veficle
1% daleclive, the part will be repairnd or o
placed by Missan. This iz your shor-term
eitss0n ceriral sysleen CEFECTS
WARRANTY, .

For 7 yoars or 70,000 miks (8 yearaly 00,000 miles o

Ahtima and Sentra SULEY ordy) iwhichesor oocas first):

H an eentssion-related pan listed in this
warranty Beoklal spesinly fobdd with gov-
Brage far 7 years or 70,000 miles (Altima
ard Sarire SULEY ONLY is

B years' 00,000 milaa) is dofestive, the
pan wil ba repaired or raplaced by Misaan
Thig & yous losg-1eem emmEsion controd sys-
tam DEFECTS WARRANTY,

OWNER'S WARRANTY
RESPONSIBILITIES

A tha vehicls cwnar, you ohe reponsible 160 e per-
formzncs of the required mainterance Ested @ o
OWHER'S MAHUAL. Nissan racemmends ihal you
ralin &l receigls covenng mantenance on your whiche,
but Missan cannct dery warmnly schaly kor ihe leck of
racEplE o lor your [aikerm 1o ensure the performance of
i schedulend mainignance,

Yo &m responditls lor preserbing your wahicle to a
Miusardealer as soan &s a probdem asisie The wasranty
repairg should be compleled in 8 reasonable amouri of
time, it bo oeceed 30 days,

An tha wehicle ownar, i whiuld ale Ge aware that
Hingan may deny youl warmanly coverge i youw wehicls
of a part has fzled dug B0 abugs, Aeglect, inprepar
maniananta ¢ unkpproved modbcations.

I you have any questions regardiog your wananty ighis
and respenainlites, vou should conleel MNasan's Caon=
somi Adars Depeiment a1 1-800-KISSAN-1 {1-800=
H27-T261) or i Calforna Ar Rescurcos Bawd al
9520 Telatr Aovrue, Bl Mente CA G173,

{Comtinued &n next paga}

1 Thay wananiies apay o2l Calfornia nnd B0-alae emison aguinped 2073 mode! yolr Missn vehicles 3oid ks ragisisalian s v shicls i Callo-na, Cormectics, Moise, Mantand,
Masiachuseis, New larsing, Oeegon, Pannsybans, Rucds leand, Vermont, or Waahingion anly,
2 Thase wismates addivanally saaly o b Mode! Yeir 3913 Zero Emission Yonokes [ZEv) ond Foniel Zero Esigaion Yahicks (PZEVE] eoid in the stalo of Mew vark.
3 Tergaghout this Limited Emission Coniml Warmenty, “vahicks” maans 3 Nigsar modal vahicla
4 Mssan indicaled HMissan Nonh Amanics, e, PO, Bog BES003, Frarslin, TH 37068-5003 which morrfachens and Qo bebes Miasan whasles i the Unitad Siite:,
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The following Is Missan's’ now vehicle emissian
conirel warranly statameant for vehicles centifiad
for sale In Califamia and sold for rogistration &s
& naw wahlcle in Calilormia, Connecticut, Mains,
BMaryland, Massachusetls, Mew lersey, Oregon,
Pannsylvanla, Rhade Bland, Varmant or Wash=
ington only.

LiMITATION OF WARRANTIES AND OTHER
WARRANTY TERMS AND STATE LAW
RIGHTS

EXTRA EXPENSES - LIMITATIONS OF DAMAGES
This wrranty does not cover incldental ar
conseguential damages such as loss of the
ube of the vehicle, inconvanience a0 cammar-
clal loss,

ANY IMPLED WARRANTY OF MERCHANT:
ABILITY AND FITHESS FOR A PARTICULAR
PURPOSE SHALL BE LIMITED TO THE DURA-
TION OF THIS WRITTEN WARRANTY,

Some stales do not dlow b aelusion or imitation
o incidetal ar consequential damages o bmiia-
ona om how lasg am implied waranty lasis, so lha
ke limatations or exciusions say not apply to
yo. This warranty gives you specific legal rights,
anid s g aled hived ather nghts whech wany lroen
Shate to slate.

Femsan dites mat authanze any porson 16 oeals for
il any other waerangy, abligatan of Gakilty in cons
nachom with this wahcie.

s

EMISSIONS DEFECTS WARRANTY

WHAT 15 COVERED

MiEsan warrsnts that your vahicle was deslgmed,
bult and eguipped ta conform with all applicable
raquiramants of the Cakifernia Air Resources
Board. This warranty covers any part which ai-
fects applicable regulated amissions).
Excaplions ta this warranty are Ssied below undae the
caplign “WHAT IS NOT QOVERED.

HOW LONG 15 THE WARRANTY

Thes waeranty ia lee 3 years ar 50,000 mies. whichever
ooours sy, Additicrally, the componania listed under
the caption “Lafg-Tei Emission Syetem Defects War-
ranly Pares List™ ara cowered for 7 years or 70,000 miles,
Leecept dor Aima and Sentra SULEY DMLY which i
8 yoars o 190,000 imdaa) whichewss acours Teal, and
sxcpgt lhat the calalglic converter ard engine ontral
module (ECM) are wamanled for B years o
SOLOHEr mies, whichaver ooours fisst. Tha wamanty bas
g ke date the velide is defivend o the Tisl et
brayer or gut inta usn, whichneer is earler.

Zame deme require achaduled replacemen beloes
50,000 mies, Thase keme are waranted anly up 1o the
relacamant intarsal, The raplacement intenals aro out-
lined in the maislenance inslruclions n your MIS3AN
SERVICE & MAINTENANCE GLIDE,

(Continuad an naxt page)



LONG-TERM EMISSION SYSTEM

DEFECTS WARRANTY PARTS LIST
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a = Lgng Terss Faderal Emasion Pans ooveesd dor 05 i ar 50,000 miks
o0 = Allme aed Seeln SULEY QMUY Al Leng Teem Emission Parls coweed o S8 months o 100 000 miles (abo s ncts balos)
g = Thesy part rapaics &0 loss shan iho Galioenin igh co) Thesncid: oo, 1hey ano casaifod 88 Larg Tees Fodoral Emiscion Parc and ae cosoind o 86 moaths or 30,000 micd
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‘ CALIFORNIA VEH

EMISSIONS PERFORMANCE
WARRANTY

'WHEMN DOES THIS WARRANTY APPLY

This warranty apples o pour 2013 Missan vehicls caly #
it fails to parss & Caffernia “smog check” tesi or equivr-
Iepk

WHAT |5 COVERED AND FOR HOW LONG®
Masan warrants thal i your sehicle lads o pass a
Caltomia “smog check” test, it will make Sio nocossay
renaks 36 that your veicla will pass. Tha wirrenty s dor
3 years of S0.000 miles, whichesor ovues lisl, The
warrarily begiag the dale the vehicle is delrered o the
first tedal uyer oF the dae il i liss pul in o senics,
whichipver is parligr,

Exvoepiions 1o thie warenly sme [sted under the caplion
*WHAT 15 MOT COVERED"

WHAT IS NOT COVERED
These wamandics do mal eower
1. Morval maintenssce, serdcy and pads replace-
ms &5 cullioed i the emission conimd mainles
rance prtrucsons of vour OVYMER'S MANUAL
and your MISSAMN SERVIGE & MAINTEMARCE
GUiDE.
2. Failwes dinectly a5 a resul gl:

= Lack of performancs of regueed amission consrod
mantenance 85 oullined in pour OWMER'S
MEMUAL and your MIS5AN SERVICE & MAIM-
TEMAREZE GLUIDE

* Mizse, accidsn o modScation

* lwproper adjustmesl o installition of parts during
the pericemance of malnlessnce {novrwammanky)
sanicas.

* Tampedng with of diconnecting ang part afact-
ing wehicle amisslons,

= [Fual Nuids, or lubricants that aro contaminaied o
that do nob maal the spectecalion as cutfined in
your CRAVMER'S MasUAL

3, bntha case of tha Perosmance Warmanty, the use of
any ron-Nisssn parl mol ceriad in accordance
with Froonal raguinamon s wiech is dedeciim ormol
afquivalent from an emssions stand pairt 1o the
arigingl equiprmem parl,

4. It the case of the Defects Wamanty, purds am
supgled by Masan or damage o clher piots
cavged direclly by non-Missan parig

5. Inthi case of the Pedomance Warranty, costs al
detarmining the cause of a vehicls faling a Calige-
nid “smog check™ s il such lalune & found not 1o
be cossned.

WHAT YOU MUST DO

I order 1o obtaly warsaty sernce you mual dadivar the
vehicle 10 any aulharized Missan dealer in the United
Statas al your aepseca You are ruspongble for tha
soquired malnlenasce on your vahicls 23 cutlined in the
manianangza fabiuchons n pout MISSAN SERVCE &
MAINTENANCE GUIDE. Misssn racommends that o
retainall recaipls covesing makienance on youwr vehicle,
Bl Niasaa canom deny waranly soluly (or the ek o
rOCHEpls ar lor oy laiure 1o ersura |he padpemansn ol
&l achaduled maivonance.

WHAT NISSAN WILL DO

Wairaaty repairs will bn made at no charge for paris
andlor labor, inghadinag disgnosis and 14 Aay needod
pafs replacement wil Be made using new of rEsEs-
factered paria.

OTHER WARRANTY TERMS

Parfarmance Warranty Clalms Procadura

o reay make & clam under (he Pedomasce Waraniy
Irnediarely sfier the failure of o “smag chock® el You
musl provide proal ol s laives when moking pour
clam in omder to svoid additional “smog check® lest
charges

ious well b 1ok whelber Nissan wil honor your clsim
wethin 30 dhays of the dabe poi make the clais, waless 2
shorer fime penod (s rogudred By law, 1| your chim is
deripd, Miaset will netly you in writing of the reasen, If
we o aol Aolily o within this fime peiod, we wil
repair o wihicle wnder his waranly ak no cost ko o
The time peod for rolification sill not apely ol you
reguatl a delay oradefayis -:a.l.:ndb:,-mnnr:.nutundar
the comngl of Kssan dealers. o clais wil be denied
undfer the Ferlommance Warrealy BoCauss wa use a
canfind part for mallenance o repair,

Maindenance Service amd Roplacamant Pars
Imporam information conceming meimenance senica
#d replacement paris 9 i he Limebed Waranly on
Higgan Replice=s Pars and Accegsoies asction of
this heoklet. Mo wamaity clanm wil be denied solely
nacause @ pov-Missan pan was used for maivienance
0 fEpar,

{Continuad on naxt page)



Califomia Vehizle Inspection Program

Under Eris progrim, i your vehicle 1aia 2 “smog checi”
88l you iy choose o have dageesis of (ke laivro and
repairs Made $1 & Messen deake or &t anckner serdce
tacility, I the ingpection dadure lsiha seaul of 4 cendition
cavered by thesa warbalies. you rmust ke your vehicls
b &0 suthonzed Nissan dealer for warranty rapeirs, Ths
includes party, libor and dagnasie. You mus! pay Tor
diagnoslic costs if pedosmed 21 analher service fagiky
gepepl i e cane of emergoncy Tepsirs BR eutined
Inelira,

Yord arvigd pay lor all diagnossic and repar coste ol &9
riapactan ilure on required by law | ihe laiore was
cavsed by condions not cosmed by these waranliss,
W ihe faslure 15 the rescll of a combiration al condigians,
you mant pay for only ke diagnestic and repair costs
related ba ilems not Cowared by these wananties,

Alia tha 3 yean 50,000 mils parfoemante warranly has
paaned, 2 “amog ches” esl faiure due to a delegtin s
par wiech s waraniad for 7 yescsd 70,000 miles (ei-
topt for Alflwa and Senla SULEV ONLY which is
B years 100,000 miles) & covered®,

Emergency Repairs

In case of an amargancy, when an authorized Missan
desler = not reasonably avadable, wasranty repaics may
be performad 88 any sardce lacikty ar by the cwner
usrg any replacement parts. Niasan wll seimburse you
lor Such repairs, including diagnosis, up bo the amownt
ol Missan's gugfosied sekel pnoe for parts and |pber
changes bagad on Niasan's recommandsd s dlow-
ance lor the warmanty ropais and the geographicaly
Anpropfiata haury abor rate. A parl nol being availagle
o @ repar Aol Being complele wehin 30 daye alsa
canslilvies ar emergoncy. You mual Lake tha replaced
par and paid receipde 10 an gulhonzed Niasan dealer for
‘apaymant it such emergenoy ailuabions

Maintenamnce Records

Feceipls covesing the pefarmance of regular mants-
ranog giangl ragared bul should be kel in the ewnt
quaslions anae Cancaming mainlenanci. Tho ecaipls
shouid be ansiered o subsaquant gwhinng.

It you have Questians

You ray oblain further Inlormation concening 1heas
waranties Dy lofowing he proceduns audbned in the
HCUSTOMER CARE™ section of this booket. You méy
also contaz! o rApon any widlafions to the OFco of
Tearsspartation and Al Quatly, Vehicls Complianon Pro-
grams Graup, LS Environmantsl Prolaction Agency,
Arigl Hios Buiding (E£08)), 1200 Penngghania Av-
enue BUW, Wosnieglen, DG 20460 or the Chief,
Maobile Sowrce Divison, Al Rassurces Boged, 3533
Telstar Ave, El Monse, A, 51731,

Other Gbligetsons

Mean daes nof authoizg any parson ta cresle lar il ary
oiner waranly, oblgation of lisbdily in conrection with
thig vehiche,

Wamanty for 2013 vebicles certified for sale In
Califgrmia may ba subject to fulure govarnmental
administrative @r judicial action. As a result, this
warramty may be changed becauss Nissan re-
sarvas tha right 1o, and, will make these changes
required by fulwre law, reguilstion, or Judicial or
adminlsiralive action in order to be consistent
with such govermmental aclions.



WHO IS THE WARRANTOR

Miygan' warrants ol paris of your 2013 Nissan wehicle
seal bell systern supplied by Migsan,

WHAT I5 COVERED AND FOR HOW
LONG

This wasranty Govers 2y Missam supplied seal belf or
refabed component, that fils bo fanctlon grapery dunng
nodmal isE within L (10) pears of the date the wehigle
15 defivensd ko o frsd ralail Dogar oo pidt nlo service,
whichiver is eadier, Wasranty repais are fres ol charge
loe parts ared labar,

OBTAINING WARRANTY SERVICE

Wivw il bake e velicle b an authovizog Nissan deslar
in the Un#eg States ar Canagda dJrinu regjuls busness
hours at your aspence i grder bo ablain warmnly ser-
wite. The names and agddmssas of authmized Misaen
dealiers ann ided in belephana deeclones

WHAT 5 NOT COVERED

m [Damagadr lsiure due bo misuse, shnraton, acsident
or colision damage. (Praper uss is cotinred in your
CWHER'S MANLIALY,

m Color fading, spoltng oF cfer cosmelc ilems when
thi Bell 15 otherwese fl..r-:.‘.inni'.g p-upnrl_r.

m Air bags and relsled elecironis cornod sysiems
which are comered by the Poseenian wawanty.

! Bazsan ndcales Masan Noidly Ameeca, Inn, PAOL Bee 885000, Fronkln, TH 37080-9003. which disinbuios Wiscan sehcks i i Unoed Swaloe

LIBITATION OF WARRANTIES AND OTHER
WARRANTY TERMS AND STATE LAW
RIGHTS

EXTRA EXPEMSES - LIMITATIONS OF DAMAGES

This warranty does not covar Incldenisl or
consaquanlizl damages such 25 loss of the
use of the vehicle, Inconvenslance of ¢om mer=
cial loss,

ANY IMPLIED WARRANTY OF HERCHARTABIL
Y ARD FAITHESS FOR & PARTICULAR PUR-
AOSE SHALL BE LIMITED TD THE DURATICHM
UF THIZ WRITTEN WARRANTY,

Some staves do nol fllow (ke &oclesion or kmitatian
ol ingidenzal or consequental camages o limija=
Reifta o B liomg ar implied wamanly lasis, 5o the
above Emitations ar sechssions may rol apedy to
yiie This warsanly givas you specific legal rights,
and you may Ao hees alher tights which vary fram
#haln b slale.

Minzan dioes nol austhonizg ary porson Lo cmals for
it miry alher wamranty, obligation ar izbdity in con-
neciion wilh this vabizle.




WHO IS COVERED

The ewner of n BFGopgrich Fassenger o Light Traok
trg which beas the BFGeodrich rame ard complele
DOT identhcation numba:,

WHAT IS5 COVERED AND FOR HOW LONG
BFGoodiich Passenger and Light Touck linss, used in
nermal sares on fhe vehicke on which they wane ong-
nally fitted and in accoedancs willk he mainbenance
recommandations and salety warnings contanad in the
owmer’s manual and in ihe Important Tire Safely Inige-
malipn Secton of this booklet, aro coversd by tha
Iyrited warrarfy aganst defacls in wie o and
miterial i S life of the original ussble read, ar B yoars
from the daie of punchess, whicheser comas fiest A2
fhat e, 3l waranties, cxpreas or impliad, &e bermi-
naled. The usabin vaad is e wiginal trsad down bo she
leval of the vead wear indicators - 23%30da of an nek
{1.Bmrm) of fread ramaining. Data of purchase is dagu-
menierd by naw wghicle sagsivalion ov e sales inunice.
Ve prond of purchass is swalable, the date of manys
facture, a5 molded on the sdewall, will be usad. Re-
plazamant will ke mads in acoordance with the berme
and condrons descrined under “Whal BFGoodics
Wil D™,

WHAT IS NOT COVERED
Tiraa which hecome unsericeatle des o

Foad hazard injury (2.5, a &, enag, bruise, impect
damage, of peniclure, whether repakanla or mal);
Incarrect mounting ol the tre, lifefwheel imbalance,
a impropas mepal

Mizspolcation, undesndation, ovessdalion, im-
propar maintenanis, reeng or ofber abuse;
Unever: or rapid weas which is caused by mechani-
cal ivegulanty in B wahicls such as whesl migalgn-
o1l {a measured iread difarence of 203%ndy ol an
inch (1 G} or moed acroes Be tread on fie samre
fre) msutag w ufeven or rapid wear

Apceent, fins, chemical corosion, ten shioration, or
wandabsm;

Crzona o wialher cracking:

Flat polting causod by mgeoper slorage o bake-
lock;

The :ﬂ:hg of bgquid, salid o ganecus matesdals athar
than gir, rilrogen, or carbaon dipxide (8.0, weterbase
sealers or balsnsing substancas).

WHAT BFGOODRICH WILL DO

PASSEMGER AMD LIGHT TRUCK TIRES

A jea wish Bpoomes uhserscoalile dua bo a condilon
covered by 1his bmilod warranty wili be replaced wilh &
camparabk new BRGoodich tine, Ires of chage, when
20 32nda of a7 inch (1.Bmm) or leas ol the original Iread
i woen, (o 269 or lass, wirchesar s moat benelical io
th ussr) and within 12 momthy of the date ol purchssa,
Mounting and bafancing of bres is included. The cosi af
ary olher Sevice charges and applicable lames sm
payaklie by e wiger,

When moen than 232nds of an inch of orgnal Inead
has oen worn (or mora than $8%, whichever & mas
benelicial bo the user) of albes 12 months rom date o
praschase, the usar must pay e cost of 3 comparekle
e BFGoodich passenger o light ruck replacemenl
trg on & pro rela basis, The dealer shall determine the
charge by mulliplying e pedcentsge ol the ongnal
uiably tread worn by tha curent acteal seling prhce 21
te adpestmeni bocalion or $e price on the curen
EFf Goodrich Brand Base Pilea List, whishever i lowes,
This Leat is bead on a predelemingd prce intarded bo
faitly repragant the aciusl selleg price of the tre. The
coGt of foudling, balancing and any olher service
charges and apploabie taes sro payable by the wser,

[Continued on nexi paga)



WHAT THE CONSUMER MUST DO

When making & clum under the tarms of this limiad
wiranly, the consumer must presont tha tire 8o an
authonied BFGoodhch Daalar. To lncats an Agtanzed
Tire Dealer, check the yeliow pagas unclar *Tire Degers
= Ralal”

The vefudla on which tha ik was used should be
avadakle for inspecion

I i& easential thed you read and undersiand e sufety
ard pantensnce recommendations [pee Salety Main-
tenance Infermation} lor your Eras.

CONDITIONS AND EXCLUSIONS

THIS LIMITED WARRANTY DOES MOT PROVIDE
COMPEMSATION FOR LOSS OF TIME LOSS OF
WSE OF VEHICLE, INCOMNVEMIEMCE, INCIDENTAL,
OR CONSEQUENTIAL DMMAGE.

TIRES PRESENTED FOR CLAIM REMAIM THE
PROFERTY OF THE COMSUMER  AND
BFEOO00DRICH BRAND ACCEPTS MO RESPONSI-
BILITY FOR LOES OF, OR DAMAGE TO, TIRES
WHECH ARE N THE CUSTODY OR CONTROL OF A
BFGOODRICH TIRE DEALER FOR THE FURPOSE
OF INSPECTEOMN FOR WARRANTY ADIUSTRENT.IN
THE EVEMT OF A DISPUTED CLAIM, THE CON-
SUMER MLUST MAKE THE TIRE AWALABLE FOR
FURTHER INSFECTION.

HO BFGDODRICH REPRESEMTATIVE, EMPLOYEE
0OR CEALER HAS THE AUTRORITY TO MAXE OR
IMPLY ANY REPRESEMTATION, PROMEE O
AGREEMEMT, WHICH N ANY ‘wiaY VARIES THE
TERMS OF THIS WARRAMTY.

THIS LIMITED WARRANTY APPLIES OMLY IN THE
UMITED STATES AMD CanaDA

CONSUMER RIGHTS

THIS LIMITED WARRANTY GAES YOU SPECIFC
LEGAL RIGHTE, ARMD YU MAY ALSD HAVE OTHER
RIGHTE WHICH vaRT FROM STATE TD STATE AND
PROVIMCE TO FROVIMCE

SAFETY MAINTENANCE INFORMATION

Read your vehicle cwnams manual, the inlormation an
Ihe sidewall of your tims, the seklicle Sen inlairation
placard and ihe lnparanl Tira Satety indormasion soe-
lion of this booklel for essantial saioly and mainkesance
informration.

THE WARRANTOR

The wananley of BFGoadrch Teas is Michakn Mosh
Amarca, Ine, ¥ Palkwsy Scolh, PO Boo 19001,
Groemalke, Soulk Carobna 2BE02-8001,

Fioe Consumer Aasstance, Pleass Sl Tok Fan:
187 7-708-0058 (U.5)

1-886-871-8E8E (Canads)

wwta bigeedrichiinecom (LS
wevanbfgoodvich.ca (Canada)

O s

Comtumss Cans

R Bex 19028, Geeenvile, 50 29803-8026

el

Disreqardirg any of the safiery precautions and n-
struclions contained in the Crwmer's Manual or the
Impaortant Tia Safety Iefcemation in [hia boaklet may
result in Seo Tadure of Eploson cautng saious
paraonal njury or death.




ORIGINAL EQUIPMENT PASSENGER
AND LIGHT TRUCK TIRES INCLUDING
RFT TIRES WITH RUN-FLAT
TECHNOLOGY ELIGIBILITY

This Limilad Waranly covert BRIDGESTOME and
FIRESTONKE brand passsnges and light truck lies, in-
ciuding RFT and |emporary spare bres, origirally =
sisled by e wehile manulactarer @0 & new wehick
You are covengd under e lerms of thia Limiled 'War-
ranty if the tire was produced afa: Buly 4, 2004 (DoT
sefigl JF04 or laver] and has been used an’y on ha
vahicle an which & was erigingly nsteled n nen-
commercial sevice

WHAT IS WARRANTED AND FOR HOW
LONG

Belore wearing dawn lo 352 inch (1.8 mm) remaining
uriginal tread depth {i.e. worn dewn fa the o of the
buidt-in indicators in the resd grooves] and swithin
& years from the date of purchass (nrool of purchase
date raguirgd; withew! prool of purchase date, then
within & years |rom the date of tire manutsciune), dor any
neasan otter thin s dacliuded i the sechion antibied
“What This Limited Waranty Does Mol Cover,” any
rbginle fira trat becames wnusable for any reagan within
Ihe manuaciures's confal wil ba replaced with an
aulyabanl new Sre on the basis se forth b0 this Limiled
Warranty,

WHAT THE WARRANTY DOES NOT
COVER

This Lim&ad WWarmenty does nat cover the folowing:

1. Tia demage of inegiar wear due 1o

A, Rosd mazards, incuding, withoet Seeitalian:
Punciure, sul, impact break, stanc dill, beafs,
bukgs, snag, etc.

B. improper use ar aperation, inghding, wilth
aul imitatien: Improperinflation prassure, over
Izading, tirenwhesl spinning, use ol apimpra per
whael, lirg cham damage. misusa, maappkca-
ticr, magligence, fine alleration, or foe racing or
campatiion purpases,

. nsuticlant or impraper mainienance, in-
chuding, wilhaul Emilation: Failure 20 eo171g tres
aE recommended m this manual, whesl sis
alignmant, wam suspangian cempanenls, im-
firgpeer fine mounling or damearnling, trefwheal
staembly imbalance, or athar wohcle condi-
liang, defects, or characherislics

0. Contaminallon or degradation by paine-
leum preducts ar oihier chamicels, fre or other
extemally gonorased heat of water or other
I'F:IJ'E:"I.'HJup!ldiruldu'.hn fire durng maunling
orinfiasian,

E. Impeaper rbpair. Improper reper vads ths
Limiled Warrandg,

F. Far RFT tirgs only, impeaper run-{lat o
low tire precsure operstion, including, wih=
ol Brilalicn: Exteeding speed, dislance, ar
athar run-lipiespessu e cportion miatians.

2. Rapid read waar or wear-oul, Ongingl equpment
tires have ng miname wanmanly,

3. Waalhertarens cracking after 4 pear from dafe of
biré manufaciueg,

4, Ride diglubance o vbeadion aller 1432 inch
(0.8 mn) o rosd waar usa,

B, Tires with sealsnl, balence, or ather (fler materind
thal was nod cnginally appled o insered by the line
manulactuner,

G Tires used in commancial senice,

7. Tirgs purchased and normaly vaed utside the
United Siates and Canada,

B The cost ol apphcable lodersl, sinle, and local
launs,

& Fadure lo Ioflaw sny of the salely and =ainbenence
moommendations of warengs sontened in ths
Maival

This Limdlad ‘Warranty i in addition t0 andiar may be
Femited by any cthor applicatle v iben wirsnty pou misy
have recaived congeming spesal tites or Shuadons.

REPLACEMENT FRICE

Fadial passonger and kgl iruck Ures adjusied under
thes Limibad 'Waranly wil be replaced foe of chinge
duning e liat 25% al iread wear ar wilhin 12 menths
Iram Ihe dale of purchase (proal of pochase date
requingd; withaul praal of purchage date, San within
12 menths fram the date ol e menulesiue), which-
aver pofuss frel, Durng (he froo replacamant periad,
meunting and balgncing e ingheded Bee of charge,

{Continuad ar next page)



To datersning 1ha replacemont price afte: the bes fin
raplacament pandd, the percent of used Irend wes i3
multpng by tha curenl seling price lor the reglaca-
ment fisalz). The approptals kaes, mounting, balang
i, disposal fee, and aihes service chages may be
acded Io e adustmen replacement arice.

In Canada, the tig wil be adjusted a dealiships (ub-
ject fo deales dacrenan) at 8 prodetermined “Adjust-
mant Price.”

REFLACEMENT WARRAMTY

H oyou sacab & replacemerd tire wnder ths Limiled
Weamanty, & will b covered by (he manulacher s war-
ranty, il any, gieen on that tiee a0 that lime.

WHERE TO GO

Tire acjuaimants uncior this Limitnd Waranly wil only
b# made &t an aulhorfed Bddgesione Firestone re-
fatks. Camsull a phene diecloey laften listed in the
Yellaw Peges under “Tieé Dealers™ o tha inleened at
wan bridgustanative Som lar ihe localion nearest pau.

CONSUMER RIGHTS

Thie Limited Warrarky gives you speciiic begal rights,
anel you may 50 hewe ather ights which wary frometale
12 £281e or it Canada from provings b provncs.

CONDITIONS AND EXCLUSIONS

Ta the eianl parmmad by b, Bricgasiona Firesions
HNorih Amarican Tire, LLE disclams ol other warranies,
inchadeng bk not imiled 1o the implind wasrandias of
merchandabdity and ffnees bora pariculs pupase and
aryy lianikty loe incervanianse, incidentsl, or consequen-
#ial dammeges, loss of lime, loss of vehice ie oo, noon-
venience. Seme glais go ned alew tho caclusian o

limitation of incidental o consaquential damages, sa
thtr @bowr: Emitalion o exchasian may nat apply bo pou
This Limted Wivrasty spples anky ta cantursers sciusly
usng fho Ere in e Urbed Sizies and Canada. Foe
waeranty canditions oulside the Unted Sislas and
Caneda. see your ool Bridgessans Finsslons distributar,

Chbgatiors under this policy may rol be largod o
ahered by anpone.

In acceedance with Fageral Law, this Limiled Warraniy
has bepn designated a3 a “Limited w‘mrmm'ﬂm
¥ this Limiec Wareanty s intanded (o ba o mprosea-
fior et diee laiees canncd atcur. This Limsbed War-
randy is given in the United Siales by Bndgpestoneg
Firsatane Morih Amarcan Tie, LLC, 535 Marialk Dr,,
Hasballe, TH 37214 and in Canada by Bvidgesbone
Feestane Carada Ino. 5770 Hurantans 5L, Subs 400,
Mississauge, Onteria, Canada LER 365,

DAWNER'S DBLIGATIONS

In crdos o keep this Limited Waranty valid, we mguce
you ko b your dises regulacy napacied and rataled
per tha vehicly OWMER'S MANUAL and 9 furish
praef af same in order 1o recene an adjstment, Such
proef should show the date, sileags, and soracing
lzation, A sales meoepl comlaring this infoemation wil
sflice. & i your chligation (o rainlain proper tine infla-
fian pragiutes 48 spathind by the vehide manulacherar
sad b operate the vebichs withie treivshicle load Sa-
pacity and spoed limitations. 1t in also your gkligation 1o
manian propes wiiel algament and lirsiwhee | agsom-
by blarce. To regues an adustment, you rusl present
1ha irg 10 & duthorited Bridgesione E:Jamntrilahr.
Camplet and sign the customar secion of e Bridge-
shana Fieealors Morth Smerican Tire, LG Linbed War-

fanty aduestrand farm and pay approprnts replocesant
price. bawes, disposal tee, and sersice charges, ¥ any.

ARBITRATION

ou ard Brdgestons Feestone Morh Amescan Tire,
LLC agroe thod all claims, dispules, and contraversies
Gabwaan yoe and it, mcluding any of is agenis, emplay-
BEE, DUCCESINNG, OF ASKQNS, AN Sul of oF in Connec-
fean wilh then Listed Waranky, of ary olher warandics,
&ipresa o inplisd, incheding a falure of wamanty ang
the validity of this wbitration clause, bul ecieding
claisns for personal infusy of propesdy demage, shall bo
regohad by bindeg arbilration between you and it
accovding 10 the fomnal dispute reaclution procedunes
of the Malianal Asbairaben Foeum. under the Code of
Froceces then i effect. This arblimbon will be con-
ducted 25 2 dociesrd hoanng ¥ pou regquas! any pro-
cadunés beyind 8 doosment heasing, yau vl Ba re-
apansble for all leas, including filing ang admrstirstia
fers, above and baperd the lees requred [or document
hedrings. The arbitration betwean you and Bridgestane
Fraetant Marth Amencan Tie, LLC shall nod inclede any
cihar cuslomess, be combingd or consobdated in any
fashian with arnitrations imolving oihes customers, o
percaseed iy foem of clats action in which $w claims
o numanous cusiomaens are congodened 1ogether. By
avenrd of v arbitrabor(s) may be entered &5 o jadgmeni
in any couet of compaterd peisdctan, The abdmias
weill bgwr na suthonly 40 award punilive o ather dam-
ages nol measured by ihe prealing pady's astual
da=sget. ascepl as may be required by siabuie. |nfor
mation may be cllained and claims may be Rled al sny
cfito of the Nabonal A¢bairation Farem o g1 P.O. Bax
&01E1, Minneapaliz, MM 55405,
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THE WARRAWTOR

The waranler o! Bndgesters and Fireatana fireg is:
Bndgestone Firesone Narth Amecican Tirs LLG
L25 Masra D,

Mashwille, TH 37214

Flegse canlact Bridgestony Firastors for a copyof thel
“Tira Mainterante, Salaly and Waranly Manual™

Far Guslamer Assstance:

1=B00-047-3277

SAFETY INFORMATION

iy i, v mater haw well cosatructed, may fail in
gz 8% & resull of punchaes, mpact damige, in-
praper infation, svadosdng, or atker condifions |
rasuting fram wie or misuse. Ten lalure may coeale
arish of sevioug peraonal Bjury or rapery damage
T seduce ek ol tre fedure, we strongly secom-
maand you resd dnd lollow 2l salety informalion
cofittifed in the Impartans Tiee Sabety Indoimalios
dechion contaned in this booklat, tea fee placard in
the vehicie o the DWNER'S MAMUAL.




HIGHWAY AUTO AND LIGHT TRUCK
TIRE REPLACEMENT AND
ADJUSTMENT POLICY (EXCLUDES
GOODYEAR UNISTEEL® RADIAL
LIGHT TRUCK TIRES)

WHO IS ELIGIBLE?

¥ are wigible for tho bonalils of this Limided Wamranty

il yoo ool all the foldowing crilena:

® fou ase the ownge o auchorged sgent of the owner
of nyw Goodyear or Duntap highway auto or light
truck tires suppled as Orginal Equipment on your
wehicle.

& Your finee beas Depanmenl of Transpodation pre-
Loriied tise idendfication numbers.

m Your tires Bavn been caed only on lhe vehicle on
witch ey wers ariginaly nslalied according o the
wehicle manulacivrer o Goodyear's eoommend s
SN

& Your fves wemne purchased on or alies March |,
2009,

Light irngh firea ase dalined as alllires i dentified wilh the

L™ demgnadion in the sidewall glampeg plus the

B-19.% and BR19.5 sizes whith do nol carry tho “LT"

dusignalion.

WHAT IS5 COVERED AND FOR HOW
LONG? ’

FREE TIRE REPLACEMENT

Ay nave Goodyear oo Dunlop higkesay sadial sulo or
radiad light bruch sire, covered by s policy, removed
from senvici dus b0 @ covaned wafranly Condilion dusng
the el 2H3Z° of usalle beadwear or iwelve monlhs
from. date of punchage, whichever comes vzl wil be

raplaced with 3 comparabla new Goodyear or Dunlop
free at ne charge, including mountag and balancing
{WWithout proad of purchase the dabe of manchchee wil
e used 80 dednnming ogrbiy.)

ALL OTHER HIGHWAY AUTD OR LKSHT TRUCK
TRES

fry pee Goodyes of Dunlop Reghwey auta o light
fuck fine, othes than radial suto, el light Ineck tras,
resmioved [rom serice dus bo & covered war sty cond-
tion charing the frst 1032° of usslble Ineackesar will Be
riplaced with a comparatle ree Goadyes o Dunhp
fire & e chiege. including mounteg and bakneing.
TEMFORARY SPARE TIRES

Ay Gogdyear or Dunlop tempary spara fre rem oved
from sarvice dus Lo & covered waranly conditon durie
they fred B0 of ussbile treadwear (1327 wil be co-
placed with a comparsble ree Goodyass or Dunlsp
ter=parary spase ire al o changae, ncluding misinling.
PROAATED ADRJSTMENT ’

Tires not agiblie far fag replacamant thal are removed
Tram sareica dus o a covered wamaniy condition wil ba
replaced with & comparable new Goodyear or Dunlog
lire on a provated basis for up to sl [E:l:,ea.rs'.-m tha
caie of onginal pew tre purchasa ar whan thg fread-
wirh! BiECst0rs bacome visiole (vgrn (o 273370, which-
ever goours (el (Wiihea grool of purchaso S date of
manulacivre will be used to detenmine aliginding}

HOW WILL PRORATED CHARGES BE
CALCULATED? .
Replacemant prce wil be calculated by mubiplying
lire's acvertised real selling price sl the time ol adjust:
mint by the parseniage of wable origimal irzad that has

biasn weirn 081, Wow iy or ssounlingand balancieg, and
Anamound aqusl o the curen| Federml Exdse Tm (FEET,
= LL5 anty) any ollves applicable s and governmend -
mandabed charges

EXARMPLE: If your dralied five had an ariginal 832" of
unanie trepdweer and is word bo 4/327 usable tread
emaining), you have used 508, and therelons must pay
505 ol the adverinad mtal selbag prce of the compa-
rakia tirg,

W gaddition, pou must pay am amourd egual do e Jull
cwrant Federal Eecias Tas (LS. only) or any other
spplicable taees and govemment-mandaled charges
lar the comparable ress replacemand lioa a7 tha vea of
sdjustment. B the price of the new comparshle $ea i
580, the o5 Lo you would be $40 plus FET (LS, only)
plis any other pppfcablo 1ams and gEarfamant
mandsied charpes,

WHAT IS A COMPARABLE TIRE?

A “comparatle” new Goodyear or Duntop g =il be (he
same brand lire and may either be iha sama line of fie
ar, i the evenl that tha bre o5 ool available, the same
lrand dirg with the same besic consiruction and qualkity
with a different sidewsl or besd configution, Il 8
figher priced fie 4 occopted S replacemend, the dif-
fesence in prge will be at &a sddilional change 16 yow
Ay rapfacamant trd proviged pursuanl bo this sananiy
wil b2 cowgred by the Godgyes or Duslop warmanty in
afact ol the lime of replacement.

(Cantinuead an nexl page)



ADDITIONAL PROVISIONS

A tine hies delivered its full aniginal fread Ba and e
cowtrage of o [nsed waranly ends when tha iread-
wear indicaaons becord wakle (wars 1o 2037 or siv
(B} years feam the date of Aew fie purchase, whicheer
oooirs frst (Wilhoe! preal of pwchase the dabe of
maradacium will be vsed 1o deteming eligitiing)

LIMITATIONS

Ths limbed warranty is appicable only @ (ke Uniled
Sates and Canada

WHAT I5 NOT COVERED BY THIS
WARRANTY?

This lirsibed warranty doss nal cover the Saliowing:

m Tires subimitied for sde diglurbance complaints that
arg wam bepand the first two thity-secinds of an
moh (3732} iread depzh or § maontha Tram daie of
A wahigia pwchase, winchaver occurs frst, o
lred sulbmibled for ide dislurbance due 1o dampged
wheelt or ey vehicle condition.

® Goodyesr & Dunlop do not warmnt or give coedit in
any adusiment iransactan for any king of metacial
added io a tre {e.g. tive filers, sealame, bEancing
subsiances) after the e leaves a faciony producing
Goodyear o Dunlop lines, nor wil it adjust any bre
thiat hie faited as & reaull of addeg such malenal

m Imeguls wes of damage dus to mechanical condh
ligi af the wehicle, improper inflation, m-u-lm'ng,
high apaad spn-up, misapplication, misuse, negl-
QEnne, raCg, ude ol e chang, imprdper mounbig
or demaunling, imprepor repair, weeck, colbzion or
lime,

m Rosd hazmds (ncludes, but ol Gmded to, punc-
twes, culs, snaps, epecl breake, ale)

w Ay ting thad, after lewing & lactory producing Good-
vkt or Dunbop tives, has heeminlentonally slléred 1o
chargd 115 appearance (o.g,, while klay o0 a black
tire of ragrovad].

» Tires with weathes-cracking thid wire pirchassd
mideq than four (4} years prier ba presenialion for
adjusiment @, f purchase dabe camsot he wenlied,
manufacturzd more Ikan Bour yéars pror 1o presen-
faton for adjusimenl.

» Tires removad |ram senace due I improper repairs.

® Temporary sgars lies used on wehiches used in
racing and on passenger cars inspecil appealions
guch as polce puisull Benace.

® Goodpesr Unstesl Commescial Radial Light Tk
Tires.

8 Loss ol tme incorvenience, loss of vehicke usa,
meidental or consequeniial damages,

o Tires supplied as Coagiead Equi prsnt oo nol eigible
ler afy bread ife waranly conaideration,

WHAT ARE YOUR LEGAL RIGHTS?

Mo Repmeaentaie or Degler has authorily to make arry
represenlalian, peomiss, of Bfoement on behad of
Gaoodpehr or Dunlop except as staed hesein,

Ary bre, na mabler how well consirucied, may fal in
gErdsE Or OlRere boc o ursandcaakin dun do cons
citiones beyond the comtnod of the mdnufactwer. Lndsr
e ceLumsIRNCes is ths wananty a representadon the
a tira lalure cannot ecur

Thia waarandy givas you Spedlic lags! righis and you
may aled have other ights that vary irom sinbe to staie o
owRcE 1o prowinee,

DESCLAIMER: THIS WARAANTY IS iN LIEL OF, AND
GOOOTEAR HEREBY DISTLAIME, ANY AMD ALL
OTHER WARRANTIES AND REPRESENTATIONS,
EXPREZS OR IMPLIED, INCLUDIMG WITHCOWT M-
TATIOH ANY WARFRANTY OF MERCHANTABLITY
(R FITMESS FOR & PARTICULAR PURPOSE. AMD
H OTHER WARRANTY OR REPRESENTATION OF
ANY FIMD S pADE BY GOODYEAR OR SHALL BE
BAPLIED BY LA,

URAITATION OF DAMAGES: B MO EVENT AND Uk-
DER MO CROUMETAMCE SHALL GOODYEAR BE
LWALE TO THE BUYER FOR ANY INDIRECT, SPE-
TRl IWCIDENTAL, COMNSEQUENTIAL, LOST
PROAT, LOES OF BUSINESS, LOSS OF GO0D-
WILL OR REPUTATION, PUNITIVE OR OTHER DiAks-
AGE, COST MNCLUDING FOR REPLACEMENT
TRAKSFORTATION), EXFENSE OR LOSS OF ANY
EIMD. 5OME STATES DO HOT ALLOW THE EXCLL
SION QR UMTATION OF MCIDERTAL OF CONSE-
QUENTIAL DAMAGES, 5O THE ABOVE LIMITATION
QR EXCLUSION Mar NOT AFFLY TO ¥OoU,

HOW DO YOU OBTAIN AN
ADJUSTMENT?

A, Wou mus! present the tre to be adjusied jo an
Authanned Goodyear or Dundop serdica fasbty, Tines
replazed on an edjustment basis become thi prope
ey of Tha Goodwear Tire & Rubber Comparsy,
Goodyear Dundop Tiees Nonh Amesica, Lbd. or
Goodyear Canadn lag.,

(Continusd on Aot pege)



B. Yoo must pay far tames and any additional sardces
you arder a1 the lime of adjusment plis any addi-
tonal sarvice thatmay be uniges (o yous application,
&g Tire Pressure Monitoring Syslom,

. iow musl submit your clam an o9 approded claim
formn supplied by an aethosized G oodyear of Duslop
szrvice faciily. Tho fare musl bo flied sel com-
glelely and signed, where yoo The ownar of your
sulhoriced agent presented Sha line for adhuslme,

SAFETY WARNINGS

Fraperly damage, senous injury or death may res®

fegm:

s TIRE FAILURE DUE TD UNDERIMFLATION/
OVERLOADING/ MISAPPLICATION.
Fodliw the wehicle cwner's manaal o e placeid =
vekicle

s TIRE FAILURE DUE TO IMPACT DAMAGE! M-
PROPER MAINTEHAMCE.
Tires ahould be mgpected regulaty by 2 qualfied
techncian for signg of famage. soch as punciuras o
[GIETHED

n TIRE FRAILURE DUE TO IMPROPER REPAIRS.
See Rubber Mardzcluier's Assocaton (R &) s
tabfighed rapsr procedues 8 weowrma.ang andior
50 1o wavogoodyear com for inlormation on proper
repal procadures

s EXPLOSION OF TIRE/RIM ASSEMEBLY DUE
TQ IMPROPER MOUNTING,
Unly specially-trainnd persons shoald mound fines,
Whan mounting tires, use selely cage and cip-on
aaterEon & hoas o inflate.

s FAILURE TO MOUMNT RADIAL TIRES OM AF-
PROVED RIMS.

= FAILURE TO DEFLATE SINGLE OR DUAL
ASSEMBLIES COMPLETELY BEFORE
DEMDUNTING.

w TERE SPIMNING.
Cn slippery surloces such a8 snaw, &d, ice, #ic.,
do not Spn lines in aecoes of 35 moh (55 kph), as
mdicated on the speedomebar,

w EXCESSIVE WHEEL SPINMING,
This can alko rosd® in Gre disinlogration o Bele
lalurs

WARNING: Yiehicle handling, fraction, fide comfort and

olbel gerformance piramaters may ba Jigﬂl.::ml]. -
fochod by a changs n tim ges o ype, Beban replacing
lirga, flways consll and follow the sehick owner's
manual because soms vahicls manulactaners prokibt
changing ling wre. VWhen sdecting tires thal are dillar-
enl Irofn the onginal equigment size saka cadan: (1)
The nris have adequaly boad camyieg cepachy based
on e wahicle plecard, (2] The sres have sufficient
infiabion pressare o cary the boad and (3) Thene iz
proper clearance with no imediesencs ponks Befagen
the: Bra and wahicle, The corgurmer mast be awan lo
dhways dive salely and ohey 2l welfo laws, &aid
sutleen, ghaip luims ar lare changes. Fadure 1o follow
arry of these veamings may resal in keasol conlral of ke
vehicly, londing to an Scedenl and Sevious injury o
diacaty,

TIRE CARE AND MAINTENANCE GUIDE

The sasest way to help eneare sabafaclony mieags and
perlormance fom yaur Goodyorar or Dunlop tios is to
give Wam & smple Dol fnegoen (21 leasl monthly) in-
specion far proper inflabon, even beadwais, end th
prasence of By dainage.

DO MAINTAIN PROPER INFLATION
PRESSURE IN YOUR TIRES

Proper Inflaen preases is necessary for apbimum Sro
gerfarmance, salety and fuel economy, To mainiain
groper infletion pragaune, reguandy (al least monthiyl
check tires (when they are cooll with an accurate fea
arassune geuge.”

Far aepple, it i dficull to tell just by locking at radial
tires whether they areg undarindigbed.

Farthérmors, whon opesating a vebicla eguipped with
qudial dren, 4 is diflice® io nobce when & e has fpang
flat or neary Hat since the Teel® ol e vehicle does not
charge signiicanily.

“Evidence of aif loss of repeated underdnflation
abways requlres expert inspaction to daterming
e source of lxakage and tire rermoval 1o detar-
ming repairability, To awgid injury, NEVER aitermgl ba
rennivale a lire that ks bean run sevanaly undenriflatad.
Frogressive ar kess may nesull fom punchuras, Suls,
carbing, impacts or panid bagd ungraling Same Til-
maand calses lor o boss are (1) incomplete bead seat-
ing, |3} baad teanag cadsed by & machine tool dos o
insullicient lubrication o impropar adpesiment, {3) leak-
ing valva core o rebiber valve components, These
shioeld be replaced when probiema e detectad and
wahnae Gres dr replited,

(Continuad en rext paga)



Ablways maintain inflateen pressure ot the level
recommancded by the wehicle mapulacturer as
shown on the wehicle plecard, wehicle certifica-
tlon |abol or in the vehicle cwner's manual:

Undennllaiin s the lasding cause of tirs {aiure and may
resull in severs cracking, compononl sepeation o
"blowoul” It pedwces tire losd sapacity, alows expes-
sive sidowall llesing and increases raling ressiance,
masulling & heal ard mechanical dimage. Mainksining
proper indation pressure is the snghs most imporant
thing yéu cam o to gromids tra durabiity and masimize
Irdead bl

Overinfiasion incrazsas stiffeess, which may deleiceats
rila e generdte urveanted vibeation, Ovenrllation 2%se
incraasas e chances ol impact damags

DONT OVERLOAD YOUR VEHICLE OR
TIRES

Chith your vehicle owrer's manual 1o delgmine the
Iead fimits. Crarlcadieg your vehicle places stress on
your Lings and other crilical vehide companenis. Qv
loading a vehivle can cposa poor handlieg, increasad
fued conmmnpton and may causa tine delure. Overloads
ing pouw tines can radull in seven: crasking, campononl
sapadilion or “blowout”,

Mewer il pour vehiche with new lires that hava [ags boad
capacky than shown on the whicle tre placard and
rasnambde thal oplmwum rim widlth is impordant for
preper teo koad datribution and fusclion.

Fhemasimim load caps sty starpod onthe sidewalls of
F-hletic unas 15 reducad By 10% whon wied an a ght
truch. utifty vehicle ar lrailer. Mever £t P=Matrec (ka3 5o
beghit bruiche that apecily LT-lype replacemant ees.

DON'T 5PIN YOUR TIRES
EXCESSIVELY

Aearid aicnssive ted salnning when pour vehicin i st
in anow, isl, mud of sand, The centrilugal forces gen-
eraled by o free-spinning edwhed assembly may
cause sdden ine explosion regslbng in wehiche damage
andior serioud personal injury o pou o & bystendar.
Fevar anceed 35 mph/B5 kmuh, ag indicetad on your
Apadomaber. Use a gente backward and lorsand rock-
ing mation b fres your vekicle far conlinued driving.
Mevir stand near or bohind & tre spinnieg &t high
speeds. For campli, whia albsenpting bo puih a venice
that in Shuth oF wher an on-the-car apin balioce ma-
chine i% im use.

DO CHECK YOUR TIRES FOR WEAR

Alarays remoe tires 1rm Serace when they reach lwo
thirly-seconds of pn inch [23F) remaning trad dapih,
Allnew Eres have weadwesr indicators which sppaar ag
sinath basky in tha iread grooas wher (hay wear to
tha by thitty-seconds of aninch (20330 level Many wet
weather aceidants result Inoim kidding on bald or nearly
bald tires Excessively wom linea are alao more Suscep-
livls 1o penctmlions,

DO CHECK YOUR TIRES FOR DAMAGE

Frequent fa1 least monthk ngpestion of your fies for
sl of damage and theirgeneral cordition is mpomant
lor safety. If you hawe any quesiions, have your tee
Uwaler mspout tham. Iepanis, penslratons, crasks,
krot s, Dulges of air loss always requim ling reeoal and
Hepan inapaciion. Never pedorm a tempomry rogak o
uge &1 e bage as A subslilule lor & Braper repain,
Only quatiied parons should repair res

PROPER TIRE REPAIR NOTE:
Gaoodyear and Dunkap do ol warrant ary inspeciion o
repai process. Tharepairia enfingly the respansfdily of
Ihé repainde and should be mads in accomdamsor wih
eslablished Rubber Manufactueers Association [FRMA)
procedures,

THE CONVENIENCE (TEMPORARY)
SPARE

The Comanience {Tamporary) Spare is desigred. bk,
and ieatad hothe high ergneardng standards £21 by Narth
Asrioa’s Macing cir manufaciurers and 1o Goodyear
ard Dunlop’s own high standeeds of quality conol. | iz
desigrad 10 lake g & Finses of alorage space and, at
tha parne fime, fulfll the funcbon ol a spam bre when
needed. The spaa 6 kept i ils storage space, Tuly
nllaled o 60 pst Tobe sen it i absays ready lor use, the
air prassurd shoudd be cheched on a reguar bazis

The Correanience (Temporssy) Spare can be used in
sombination with the originel Sres on pour wehicle. You
CcEn dxpact a lire lread Bfe ol op to 3,000 miks
{1,800 H_iﬂﬂ'rhlﬂr!-:l. depanding on road conditiors and
youd diisving Palits. To consersa Sra tread liln, raluen the
spane bo tha Slofags srea 45 soon 45 1| |8 corvenient lo
heud the standard lire mepaieed or replaced

Tha Comaenlenco {Temporsn} Soam weighs bess than 2
standand bre s00's easiorio hendle. I also b'ps aduce
Ehie Lofal o wanghl which contribules 1o fuel economy.
Tho wheels vand with fhe Goneenience (Temporany)
Spane s specifically designed for ysa with high press
surs 3peids and should never b ased wilh any othior
fypon line

(Continued on naxt page)



DON'T ATTEMPT TO MOUNT YOUR
OWN TIRES

Saelaus njuy or Doath may resull ras exaloson of red
fnm assembly dus b isgoper mouning procedures,
Feallow ling manutsciurer's instroctiong 599 maksh tie
dameber o nm dameter, Maund light 1uck rdiata on
fima appraeed loe radal senace. Do pat apply beod
Gaded, Tha can mhibit bead seirg. Lubncake boads
and fre aim (ncluging fube or Nap) conlack sufaces
Lack aseambly an maunting maching o place in safiety
tage. STAND BACE and aever sxcred €0 psi 1o sasl
baods Mewar use a wolalile subslance ar & nbbe
“dorut” (also known 25 3 bead expander o “0-Ring 1 ba
aid baad ssating. Chaly apecialy-trained persons shouid
maunl lres

DON'T MIX TIRES OF DIFFERENT
S.IIEESA.HF TYPES ON THE SAME
AXL

Far aptimum handing and sanncl, Goodyear ard Dus-
lop sacormmund fikmentof tour (4] vees of the same tFpea
nnd size ynless otherse spocifed by Bha vehicls
manulasiuner.

WARNING: Belove you replice your fines, alwsys con-
sull the #ehicle owner's manusl and lallow (he vehigie
manutaciuers replacement lire racomesadalions, Ye-
hicle randling may be signitcantly a¥ecied by a change
¥ Tk size o type, Whan seleciing lires that am diferant
than |k Oagnal Eguipment sce, soe a pralessanal
mustader i ordir o meke cevlain that proper cleasance,
‘oad camying capacity and inllation pessgun is seleciod
Never gateed the manism load capasity and inflziion

pressure bsled on the sidewall of the the, Always drive
sabely and obey all irafc Bwe Avoid sudden, shap
tuma orlne changes. Faira to follaw this warring may
resull in lass of canteal of the vesicle, leading fo an
acsCidert and serous Injury ar death,

Whn replacing lines, pou must mainiain lhe cutside
dameter and losd cwrying capacily of tha Ceigingd
Equipman tra. Inflalion presswe may raed 1o be ad-
justed 1o vaid overloading e tire. Consedl the Tee 4
Rim Agiocsabon Lasd and Inflation Tasles, ETRTO o
JATMA glandards for coemetd kaad and inflation informa-
ligi.

NEVER FIT TIRES TO A VEMICLE THAT
HAVE LESS LOAD CARRYING
CAPACITY THAN AS REQULIRED BY
THE DRIGINAL EQUIPMENT
MANUFACTURER

Ecamples: Many wehicles, such as lege passengor
vans, requice Load Range E lirss as designaled by the
vehighs manulaclurer. Fément of a (e, auch as a Load
#ange O, with less carping capacity is not alowad,

I cdher cases, tires of e same size may cany difment
lzad indnes i the serdge descriplion, You st maks
caa1ain the reglacesent tires fitled 1o the wehicle have 2
Iead caenfing Capatily equal o or greaser than whal the
Ciriginal Equipenenl maniulature speclies,

FOLLOW THESE ADDITIONAL
GUIDELINES

Fil nesweast tvas an rear adn IF radials and noradals
e Inlad 19 the semo wehicia, (i redists on rear axle

Mewai mix padials and porradials on the same ade,
Whan filing anow lies o al-season Feos o peros-
mance veficlan, alaps Bloin ssts al fow N g nat
recommandad i 10 e with dilerent spaed ratingg [F
lires welty differend spead rallvge are installed on a
vehicle, they should be inslalled wilh ke pais on the
sims e, The spand capabiily of the wehicle wil
Becose fmiled bo that af tho keees) soeed rted Fres
4 #so fecommended (hab the bkraww spaad rated lires
oe gRaced on the kont asle regandeas af which ade s
diiven 10 hielp peavent palential cversiter,

Wlze of lif kils with som vehiclaltes combiratians san
caue instabalily, Whea changng Fre sizes, abways con-
aull Dealar for aplimum fim &iiwh and caelully check
—

vehidetve claprances,

RETREADED TIRES

Revpaded passenger and light tnuck a3 are nob war-
rafed by Goodyear and Dunbap lar any reason, Good-
pad and Dl.l'lq:! speed ralings and LS, Degatmant of
Tranaporialion lesl compliance cerlilications are voided
low relvaaded lines

DO MAINTAIN VEHICLE SUSPENSION,
WHEEL ALIGNMENT AND BALANCE
AND ROTATE YOUR TIRES

Lack of rofafion, worn sulpension pads, undesnflation’
avgeindialion, whee! mbalance and misalignment can
cause vibemlion o Fragular lire wear, Rokabe O firess
ascarding 1o pour vahi:ke manulactwer's recommenda-
lions o al masswminersals of & 000 miles ! | 0,000 ke

(Continued on next pagel




FOR ADDITIONAL INFORMATION, SEE THE
"CONSUMER TIRE GUIDE™ PUBLISHED BY THE
TIRE INDUSTRY SAFETY COUNCIL, P.O. BOX
160, WASHINGTOMN, BC 20013-1801, OR WRITE
THE GOGDYEAR CONSUMER RELATIONS,
DEPT. 723, 1144 E, MARKET ST., AKRON, OH
44316, IN CANADA YOU CAN WRITE TO GOOD-
TEAR CUSTOMER ASSISTAMNCE CENTRE, 450
KIFLING AVEMUE, TORONTO, ONT. W42 SE1,
TOU MAY ALSO CALL GOODYEAR AT 1-A00=33 1=
2136 IM THE UNITED STATES O AT 1-B00-387-
ATRE IW CAMADA,

You musi go 10 an authevized Goodyaar o Duslon
cutlet bt raplasement lins and gl wastarty serice,

TIRE SERVICE LIFE

Tires are desgned and buis ko provida many thousards
of miles of exoelont service, For Maxkrum benedt, bran
sl ke mantainad propady ta aveid line damage that
fray resu® in removal fram ssndce before tha wead is
waarn dicsm o minimum genth,

h is real peactical to atcuraiely prodict th sernze Sle of
any speciic tre in chionological Bme since sprece
cordilians vary widaly, Thi serviceabibty of a tire ovmr
timuis a kinction al the storige and sardce conditons
(inflatior pressurs, load, speed, raad hazard injury, &1c.)
to whick a tine is subjected, Consumars shoukd rot rely
calely an the appesmnce of the bre, but should be
#wiara al ary chango in dynamee pardoreancs such as
mcmased 2 ks, noies of vibeation, which could be a
BHgh 1o remave the lire. Thersfon, § 3 assenlial to ham
frad, inthiding spares, inspected regulsly (st leasi
manthly) for propss inflation prassure, damege and
e wea,

FOR SERVICE ASSISTANCE OR INFORMATION,
FIRST CONTACT THE HEAREST GOOODYEAR OR
DUHLOP RETAILER.

1} Far asgigtanct in j92asing the naanes
Giaodyaar o Dunlop Retailern ook in the
Yollow Pagen under Tire Deglers - New,

2y ¥ additional assistancs is required:
i 5.4, call ihe Cusiomar Asaistonos
Ceniler
a! 1-300-321-2136 ov wribé ba;
Customer Ansistarcn Canler
D=pz 728
1124 Eanl Markel Sirap
Alkron, O 44.315-0001

In Canpda, coli the Custamar Agpabrnes
Cantm

at 1=BO0-387-3388 of wrile 1
Cuslomer Assiatance Cantra

450 Kiplng Averue

Tasonla, Onl. MEZ GE1



GENERAL TIRE LIMITED WARRANTY
AND ADJUSTMENT POLICY

This Lissted Wasranty and Adjsstmant (tha “Folicy™) is
meved by Conbnendd Tire Modb Amarica, e, (e
*Compary™} &nd 1= applicable foe Gortrental and
Ganeral=brand ongingl pguipsen tras and isa pEnmise
al replacement vindiar cerain speciiied condiiors. This
Policy spplies 19 lkes m normal sendce displaying ag-
juslable conditions (see Secton 4) and does nal re-
quire thi gestaned of 8 workmanship of malenal selated
condition i ceder 1o qualify for sdjustmerl THIS
FOLICE IS NOT A WARRANTY THAT YOUR TIRE
WILL MOT Fal OF BECOME UMSERVICEABLE IF
MEGLECTED OR MISTREATED.

1. ELIGIBILITY

B, Tres Policy apfies to @ ownw of Passanger G,
Ligha Truck and Serva-Spase sres beanag the Can-
tingntal or Gersral brand name and sedal rumbers,
ard aperated in normal sEcdes,

. Eligitla trog must be thi angingl equipment tires,
uezd on Ihe wahiche o which they wars afginaly
inatalled by o vehicl manufactuer,

& Tires branded *used™ am nol eligibls wnder this

Pakey.

2 WHAT IS THE ADJUSTMENT POLICY
AND FOR HOW LONG?

Limited wavanty covernge is lor 2 masimum pesiod of
1 monihs bom the dats of purchese”, determingd by
the new wahice Mgairation date or new velids sales
regive shosing date of parchase,

k=

H 2 pligibis Pagsenger or Light Truck er ServeeSpare
lirg, used & pommal senice, Becomes uassrviceablo
freen a candition athes than those fsted under Section 4,
durng o altes the bme o readwear periods sShown
elow, il will be replaced with B comparable™ now
Contingntal or Geresal brand ling gCoording o (A) and
(B beorw,

(A) Free Replacemant Palicy:
Tima* Traadwaar

First 12 Manihs or Flpst
2/32nds, [whicheve: cames
fisal]),

Mounding & Balancing in-
chuded free ol chargo,
Owinar pays all applicabls
s

Firsi 12 Monthe or First
IINd S, (whichewar comes
first),

Mounting & Balamcing ine
cluded fea ol chasga,
Owner pays ol appleable
1aees, (Excluding FEET)
Mo Time Limit First

1/ 32nd

Mourting & B.:ﬁ.L'n:ing ine
chidgd ol of charge.
Chynar payn all applicablo
famyg,

Passgangar
Tire

Light Truck
Tira

Serva-Spare
Tiras

B

Fro Rata Replacement Palicy:

Passangen/Light Truck Tines

ARar the “Free Replatamant Prlicy” exgirns (521

et i geciion DA), and thi e & sl withn

72 anartha nam the date ol purchems®, pou wil

[sey. @7 B Prd rata basis, fov g comgicalln® now

Consnentad o Ganeral brand replecamEn e,

A tire is cligllo for an sdjustment on a pro jata

bagis ueil the ineed g owoen coan 10 the nead

wadr indlcalors (253%nds ol an inch of tread
semuiningg). The Sro Iresd is waen aul a1 Dag
peint dnd this Poficy ands regasdiass of Ema
period, Cheae pups ol spplicable wees {ngled-
ing FET), mounting and balancing changes.

Serve-Spare Tires

AFer the "Frae Flr:glnumqu Paficy” dapines (gl

tarth in gaclian 2A), na edusiment wil be mede,

" ALThA e of claim, vou need i pERkEnL your
new vehiclo regaliation of new wehicls sales
nwoice Showing dale of purchase. I satslac-
tory precl-glspunchasn dato is nol provided,
fne [LOLT, ceadication dalo of mavfacture
flire seral k) will be used.

" A "gompanable” now Continamisd of Giressd
wand live may bo oithes the same i ne ar
he same s Sonsbructon bul with & diffar-
anq gidewall ar wead conliguaion, I a
hightrgriced tine ie acceplad ag
replacement, the oemar wil pay the o
ance i peice, Ay liro replaced under Bis
Falicy wil be coveaed by ™ cwreani
Contirertall General Tie Livined Warrarty
and &dpepimonl Policy

{Continued an nex page)



3 HOW A PRO RATA PRICE IS
CALCULATED

The replacement tra price vall be dabsemingd by maie
plying the parcenlage of the usatle tead wom by the
Dealeis Selling Prce (Exthkdding all applicakbie tasea) at
the tieme ol e adiusteind ar (ke Consnental Genanl
brand cwrent pubilshed Adjustmen| Base Prics, which-
rwir is owed, The usable vead is tha ongnal Head down
fothe Iresd woas indicatons (2/32nds ol an inch of tread
remainng). The Adjuatment Base Frck is mlordud to
furly represen| a Dealer's Solbng Prce for lhe samc or
cpenparake fre.

4. WHAT IS5 NOT COVERED BY THE

ADJUSTMENT POLICY

o. The follewing condilicns g:o not covernd;
Road Harad: Culs, srage, puntiures, brases or
et bresks and any damage ciused Dy punciune
or bird repur
PudeiWibration; adler “Fran Replacerssant Folicy™ {set
darth i sechon T4) expires
Tie Damage of Failwe Resuling Feom Impeope:
Cipesalion or Mainienance: Lead, speed, and infla-
o praclices causing mcessive operaliongl leme
peratwed o exceed e e cipabilbes.
Tira damage finzluding iregutar teadwaarl ar filuso
msuling from; impeopes mounling ar demounting,
damaged rif, wheal alignment, 1l inesing, chain
damege, beabes ar afy simiar mackamea problam,
exirenie lomperaiurs aapnsien, misuse, regligence,
and abumive drving such ag li'g spine i, rating o
accidend damapge

Torn failufe resulling il nienticral allsrations: such
a3 adding a white Inlay o o blschwall o sealen
matenak.

Age Condiions: Weathes chackinglercking cover-
age s dar 2 masimum pesind ol 48 mantka from the
date ef purchase

b CanlinentaliGeneral Exglusaoas =
Teels) submitted foe an sdustment © senice for
forsgar than 72 moshs from dale ol purchase®, are
el coreared by this palicy.
Tirels) an any wehicle :egastered and rormally ener-
ated calsda 1he United Stales and Canada ara not
coiwerad under this Polioy. Fes tines o0 wehicles sors
mally apersted cutside the Uniled States and
Carada. s¢6 Pe nearesl Cantinental or Gengral Tira
cere: or distnbutor for incal covarage
Twes) transferred (rom tee vadicle on which Shay
wirg congerally wstaled are nod covered under this
Polcy
Company daks nol offer I woaout coverge up
19 & prugatarmined meleage under this Pobcy, Tirels)
uded in saging relited actwles o compelilive
evanls amg nol cowered by (s Poicy,

THIS LIMITED WARRANTY 15 IN LIEU OF ALl OTHER
WARRANTIES, EXFRESS OR IMPLIED, INCLUDING,
BUT MOT UMTED TO, WaARRANTIES OF MER-
CHANTABILITY OR ATHRESS FOR & PARTICULAR
PURPOSE, RO OTHER WARRAMTIES, EXPRESS
OR IMPUED, [MCLUDING, BUT MOT LMTED TO,
WARRAMNTIES OF MERCHANTABILITY OR FITHESS
FOR & PARTACULAR PURPOSEE, ARE MADE OR IM-
TENDED BY COMPANY. COMPAMY DISCLAMS ALL
WPLIED WARRANTIES, INCLUDING WARRANTIES
OF MERCHANTAEUTY QR FITNESS FOR A PAR-

TICULAR PURPOSE, ANY BAPLIED WARRANTIES,
WCLUDING, BLT NOT LMITED TO, ANY WaR-
RANTY CF MERCHANTABILITY OR FITHESS FOR &
PARTICULAR PURPOSE, ARE UMMED M DURA-
TION TO THE DURATICN OF THIS WRITTEN WaR-
RANTY. SOME STATES DO WMOT ALLOMSY LIMITA-
TIONS On HOW LONG AM IMFLIED WARRANTY
LASTS, 50 THE ABCOVE LIMITATION MAY NOT AR-
FLY T o)

RO COMPANY EMPLOYEE, RETALER OR DEALER
HAS THE AUTHORITY TO MAKE ANY WARRANTY,
REFRESENTATION, PROMISE OF AGREEMENT O
BEHALFOF COMPANY EXCERT AS STATED BN THIS
LIMITED WARRANTY.,

T THE EXTENT PERMITTED BY LAW, COMPAMY
DESCLAMS LIABILITY FOR ALL COMSEQUENTIAL
AND INCIDENTAL DAMAGES. THE REMEDIES SET
FORTH 1M THIS LIMTED WaRRANTY ARE THE
SOLE AND ENCLUSINE REMEDIES FOR BREACH
OF WARRANTY. SOME STATES DO WOT ALLOWY
THE EXCLUSION OR LIMITATION OF INCIDENTAL
(R CONSECQUENTIAL DAMAGES 50 THE ABOVE
UMITATIONS OR EXCLUSION MaY nOT ARy T
YO, THES WARRAMTY GIVES YU SPECIFIC LE-
GAL RIGHTS, AND ¥OU ka¥ ALSO HAVE OTHER
RIGHTS WHICH hay vARY FROM STATE TO 5TATE

(Continued on nesi page)



5 COMPANY'S OBLIGATIONS

Any replacamerd quablyng wender this Adpestsen
Folicy will be mage by any ContinentaliGeneral Brand
authonzed dealer o vebiche dealer authoeizag to hendle
Cominentl or Gerdval brand fie aduatmenis, Cam-
pany will replace the tke purseant to sha ferms of this
Adjustmen) Policy,

6. OWNER'S OBLIGATIONS

To make a claim under Ihig Policy concening any tine
which is coveend by thig Palicy, you musl grésant your
clam with the tire bo any Continantal o General Brang
lirg duales or vehicle deale authorzad to handie Conti-
nantal of General brand sres, For tha reses) Continen-
13l or Ganeral brand sre dealer, chack #5o Yalow Pagas,
ar ues the Certmenial or Ganardl beand indame? ad-
drggs, of ang of the “B00" numbers shewn unter “Fae
Cuslomer Assistanco.” To be eigiblo for the teems of
this Pedicy, you need to present yow naw mbicle regs-
frabion foem oF newt wahicis soes invoice showing data
of purchase Twes replaced on an agjusiment baka
bucoma the propery of Company. You wil ba reguened
ta sign the Company Limited Waeranty Cliim Form oo
dealar raplacamant galas ospl,

You are respansile lor payment of sl applicable tams
damounting, mourting &nd balancing chiaeges gad tarsh
urder this Polizy. You s sl responsble far payment
of local we-disposal fees and any pasts o serdon
refardluss of mieage o months of senvice. This in-
clucks payenent o e rotation, algrment, towing, read
servick, valie sherms and line rapeirs.,

Ownes 18 responsicle for mantaining proper e s
pre=zure and for geope mainlandrcs al e fin.

THE WARRANTOR

Tha waseartor af Continensal and Ganpral Brand fros is
Cantinental Tirg Merth Amarea, Iec, 1830 Mebilsn
Park Diva, Forl ML 5C 29707,

For Customer Asgsmnce:

1=Bl0-H4 T-3349 (Malionwide)

1=B00-L&1-1 775 {In Canada)

bit i fopanm ganesalire.com

Bilpftwans continentalling Gom

SAFETY WARNING

Diseagarding ey of tha salety precautions and in-
struchons conlained in e Owner's Banusl o the
Impartant Tine Safoty Informatian in this becklel may
resl i bre T e ar eaplosion CRusing SetiE

perional inery or death.




WHO IS COVERED

The ovener of a Michelin Pesasnger or Light Trugk e
which besrs 1he Mchelin name and complete DOT
sfenlilication numbs,

WHAT I5 COVERED AMD FOR HOW LONG
Michelin Passonger and Light Trugs tires, used In por
mal sorvics: on the wabicle on which they wore origeally
fitedd & in acoordance with the malntenancn recos-
mendalions and safaty wemnings conlainad in the own-
rr's marual sad in e bngortan: Tiee Safety Information
Soglion o the booket, are coversd by s limised
wimaniy againgl delects in warkmanshin and maberial
for th lile of the orginal saable ead, o1 B yeaes rom
the dawe of purghasa, whichever comes fiml. Al el
Sme, all warrantivs, uspeoss of imphed, s termrated.
Thig usalake traad & 1he siginal iread down o the level ol
e Head waar indicalors - 252 2nds of sn mch (F Bmm)
of tread remaning. Date of purchass is documanbad by
nissw wehicke ragatralon or tite salas invoice. I no prood
of purchess, coverage wil Bo based an dale of mang-
Facture. Replacesent wil B made n accordance wih
the beims and condiions descrbed weder "Wt bi-
chalin 'Will Dig®,

WHAT IS NOT COVERED

Trras which brcome uresraceable due b

® Raopd bazscd injury (2.2 cut, srag, bnise, mpact
damage, or puncturd, whatle: repairakle or naot);

m Incomect maunling of the fire, linewhioo! Smbalance,
01 (RE opEr fepair;

® Misapplication, undesinlleton, owsindlarion, im-
arapar maintenance, racieg, or alker shuss;

s Unéven or rapd weat which ia coused by mechani-
celimagulaily in the veticls swch as whessl maake-
mianl (s measured Inend diflerance of 23%nds of an
nch {LEmm) ar moce across the besd on the saine
) rogulissg i uneven of rapid wa

® Accdent, fre, chemical corosion, fie alloation, o
wandaligm

m Dizons or wiather craceing,

w Flat ppoltieg caused By improper gionage o brske-
lock;

m The adding of liguid, selid o gasenus materials gther
Eram air, mbrigen, of carkon dioside (et wabstbasn
seaks o halanceg subdatarces),

WHAT MICHELIN WILL DO

PASSENGER AND LIGHT TRUCK TIRES

A fire which becomes unsaraceshls due ta & conditian
covared by thls Bmited warrangy wil be raploced wih a
ciffparable new Micheln tie, free of chorge, when
23 2veds of v inch (1.6 or fesa of the origral read
i% warm, (or 253 or bess, whichier is mast berabicial by
Ihe user) and within 12 months of the date of puchase.
Mointing and balancing of bres is included, The coat of
any alhar goreics changes o applicable tsss ane pay-
g0l by the wser,

When mare than 2/32nda of an inck ol arigingl wead
fias been worn (o mre than 25%, whichower is moat
Heitaficial to the Lsar) or mher 12 maniba o date of
surchasa, tha user musl pay the cost of o compar bis
reiw Michebn passangar or light inuck seplacement lie
an & go-ala basis. The dendsr shell dotermies the
chuge by muliplying the persentage of the ongingd
usable troad worn by e cuirent actual seding price al
te adjustment logation or the prite on the cutreni
Michedin Bsse Prics List, whichover is kwes, ThiglList i
biaded an a predetermined geice niesded 1o bidy rep-
resent thiy actusd seling price of the tre, The coat ol
maounteg, bafancing and any olher s chanpes or
applicable faces are paysils by e user.

WHAT THE CONSUMER MUST DO

‘When making a cldm undor the 1erms of this bnile
wa'fanly, The consumer mst present the lie 1o @
ulhorzed Michebn Dealer. To locate an Autharized Tire
Dealer, check the yelow pages under “Tire Dealers -
Hetail”

The wehicle on which the Site wes uaed should be
smilable for insgaction.

B s easenlisl that you raed and undderstand the safely
and mainleranse recommuondations (sae Salely Mer-
tenance Informatian) dar your 1isag

{Continuved on naxt page)
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CONDITIONS AND EXCLUSIONS

THEE LIMITED WARRANTY DOES NOT PROVIDE
COMPERSATION FOR LOSS OF TIME, LOSS OF
USE OF VEHICLE. INCORVEMIENCE, INCIDENTAL,
QR CONSEQUEMTIAL DAMAGE

TRES PRESENTED FOR CLAIM REMAIN THE
PROPERTY OF THE COMSUMER AND MICHELN
ACCEPTS MO RESPONSIBILITY FOR LOSS OF OR
CAMAGE T, TIRES WHICH ARE ™ THE CUSTODY
OR CONTROL OF A MCHEUIN TIRE DEALER FOR
THE PURFOGES OF MEPECTION FOR WARRANTY
AQIISTHENT, 1N THE EVENT OF A DISPUTED
CLAIM, THE COMSLMER MUST MAKE THE TIRE
AVAILABELE FOR FURTHER INSPECTION.

MO MICHELY REPRESEMTATIVE, EMPLOYEE OR
DEALER HAS THE AUTHORITY TO MAKE OR IMPLY
ANY REFHESENTATION, PROMISE OR AGREE-
MENT, WHICH I MY WaY VARIES THE TERMS OF
THIS LIBMITED WARRANTY,

THIS LMIED WARRANTY APPLIES QLY IN THE
UMITED STATES AND CANADA,

CONSUMER RIGHTS

THIS LIMITED WARRANTY GIVES YOU SFECIFIC
LEGAL RIGHTE, AMD yOU MAY ALSO HAVE OTHER
RIGHTS WHICH VARY FROM STATE TO STATE AND
PROVIMCE TO PROVINCE

SAFETY MAINTENANCE INFORMATION

Fead your wohicle ownom menual the irbamallon on
tha sidewall of your fiies, the sekecle lid Féarmakion
plecard and the Irsponient Tire Safety ninimation gec
tion of tis bookle for aacential sa'ely and mainlenarce
iR ’

THE WARRANTOR

The wamantor of Micheln Tees & Michelin Maorh
Araricd, e 1 Pakeay Saoulhe PO Box 19004,
Greansila, Scuth Cargling 39692-0001,

Far LGuslomer Assisiance:

1-EB00-THRE HELP (800-547-3435) {U.5.)
1-B88-B71-4444 (Canada)
wwrw.michelrman com {ULS)
wwrwomicheln.ca {Canada)

Oir wrile 1e;

Cansuman Care

FiO. Bax 19028

Greanabn, SC 799022028

DANGER

Dizragarding any of Iho safady precautions and in-
siructions contined in the Orwner's Manual o the
mpartant Tire Safety Infoemalion in this boablnl may
sl in fre falure o egploson chukng smious
gans onal enjury or death




PASSENGER TIRES AND LIGHT TRUCK
TIRES LIMITED WARRANTY

Toyo Tirs (USA) Corposation warants Toyo beand
paEesager fires, light buck lings and “T Typs lemparary
spate lites mounled cn vehisles o ongnal squiamen
far adljustatile condifions as Tolknws:

Impartant: In accordance with Federal Law, this war-
ramy has been dusignabed As 8 Lhnled Waranly”

Malteng m this Emiled warrgrly & #anded 1o ba a
representaion fnal tie failures canrel secur

WHAT IS COVERED BY THE LIMITED
WARRANTY

Toyo brard passenger tisas, Fghl ineck tinss and full size
Spard Vres are warrantad fod adjestable condifions o
Lk menw, onganal vsabla tread umil worn down 1o Bhe
irgad wear indicoiors (2032nds of an inch of fread
resaing) o foi 80 months fram the date of perchass
{33 varifed by a copy of the crignal maw vehide pur-
chase nvace), whcher comas fisl, In Ta seesl B
angnal new vehitle purchase invoics is snavelable, e
DOT senal numbes wil be wsed 1o dalerming slagpbiliy,
See “Whal s Mol Covered® listed below. Bressnoe ol a
menufackering anomaly is mol messaarily rageired to
qualdy for adjusimant,

(1) Whan 28% or less of the crigieal umable tresd

2

of a radial tiw has Bean ware, e line wil ba
iaplased with a :nqu-au-nwl'mlhe fige
al charge, incliging maunting and

Tha ediginol usable kead is the -mqﬂdmld
diown b0 Iha baval al the nead wear indicalons
{2732nds of an inch of rend remalaing), Ad-
Justmens for side distuibances or vibraiion,
which carngl b conectod by bifancmg, ae
only adjustabie in the llist 25% af usabla read
Ga set of four dires wail not be necaphed tor rde
distuwbance). Serace charges ar sny applicably
lasng ag payab'e by you,

Wihen mare than 28% of the angal usabls
Lread af o rodisl bre has been wam, the user
it pay for thi coat ol & comparable rew
Teypa raplacement trg basad on the amoun] of
traas wsad, This & calculpted by dividing the
numbar of 33nde of an inch used by the oig-
nal usable iroad doptn and melliplying by the
aciual cuerenil dealar seilng price. The original
usable lread is the ariginal iresd dowe o the
bwil o fhe ead wear indicators (2739nds of
aninch ol tresd remawang). Servce charges o
any spplicable taxes are payabls by you

(3) The fires musl be used i noomal kighway s&r-
wicg an the wehicle they worn criginally mamlag,
usad im mon-commarcal seivdce and © accor-
dinca wih ha mainjanance recommencaians
and saiely warmings caniaimed in the Chaner's
Metarrutd and im the Important Ties Salaly Inlor
malion aecton of 1hls bedklal

“T"TYPE TEMPORARY SPARE TIRE

Il an eeaminasion by Toys shows that dhe “T Type
lemparary Gpare §9a dosk pod Sonloem Lo this lmited
wrnanty, @ will be replaced with a comparatle rew Teyo
Tira by an authorized Toyo dealer as falows:

{1} ‘Whan B0% ar less of (ke aiginal usable wead
has been worn, the tee will be epliced with &
comparable new Toye lie froe of charge,
Muawitng and bafancing, service charges o
any apiplicable tiees fre payable by yoo

(2} Whan mora than 809 of the arlgingl usabie
Ireced hais Giaee wiom, you must pdy foe Bhe cogi
al a comparable new Toyo replfacament tise
based o the ameunt of tead wied. Mounling
and balanging, serwcs chisges o any appk-
Ghble lams are pagable by pou.

{Continued on next pegs)



{30 Limied waranty duralion is the lie of the origl-
rial usable raad {doem to 253 3mds of an inch af
traad ramawirg) ar far B0 months fom the date
of purchase {as vesifd by a copy of the anigi-
nal faw wehicle parchasa imcics), whighave
comes first, In tha avant the arigmal new ves
higle purchase munice is unavailsbie, the DOT
serial numper will Do wsed 1o delerming
eligicdiny,

TEMPORARY SPARE TIRE SAFETY

INFORMATION

Tht spare re jour car is equipped with may be of a
dferant site and comsinacion from ke aiher bres an
gaur vehicle, When using a1y lemparary bree spare 1re,
ke aure fa lollow e vehicle mamdachenrs inglmie-
ligns. FARURE TO OBSERVE RECOMMENDED PRE-
CAUTIONS COULD LEAD TO ERRATIC VEMICLE
BEHAWOR ANDIOR TIRE DAMAGE POSSIELY RE-
S TG IN AN ACCIDENT,

{11 AT Type tlemparary spass tine 5 desgrad i
ternparary Les only, I mus! ot be uged as a
slandard firg contmuously, The lemporary
spare lire showd e reuened 10 tha inek 23
2 4% il 15 convenian o have your slandard
lire wapainad or replacad,

{20 *T™ Type tempoeary spare tras should NOT BE
us0d far speads sncssding 50 milas per how,

(3) NEVER use chaina on “T" Typs lampurary
Spare tiews becsuse £ could cause damage to
Fiarir velucha,

]
5

L]

Withen you replace thi bempairy spdrs tie,
raplace il anly with [he same lypn of tre
Creck inflation pragsurs Dakus s, Fallee to
hgrem peropan inflabion peessure shan wsing your
spare hire can resdt in sorious persanal injary
or diath, Maintain inllafian pressure of 3% pal
for B temporsry bl e spare and B0 psi foe
i “T° Ty high pressure, lemparary apare
tre, When inllaling or adding air fo a "T" Type
temporary spare fre, be very caroful snce the
smaler line walume can gain prossu much
man pigndly has a nomal dull size e
Flacmg (mounting) your tamparary use tig a9
& wheel whech 5 not spacifically designad fa
uze with the tempoiary uge tee or platng an-
other fyps fing 07 your bemporany usn whee!
an ba dangancs. Your vehicle's heeding
chargstenalics can be serously affscied, You
ciondd haed an acczdent resubing in serious
persanal imjury o daath. Cosgult your vehice
Cranir's Manual lor proper usa of your "am=
pearary usa® Spand lea,

Tha “T" Typa high praasuie (emporary spare
tire skl not e usad with any ather whasl
nor shoukd elandard fiees, snow tings, wiseal
civnr of i rings b wsed an the high pres-
Burd spare lirs whool

{8} D not aparsls your wahizle itk mane than

ane temporany spars @ o {his doe na ape
Py ta 8 ull gaze Spare] and only al Emiled
speeds and disglances ag indigaled on the
sicderaall of the i

The *T" Type temponary spare fire may lower
ground dearsnsy when used Avoid driving
uver lxge obslacles and other road hazands,
Chack your vehicle Cramer's Masual ko othar
Special clearancs prengulions when weing the
“T* Ty lamgparay spare livg provided in your
wihicla

(10) Faliow the masmigdanca recommerdations and

mafety warmnings canlained in e Chamee's
Manual and in tha lepartasd Tire Salsty Infar-
magan section of this booklet.

(Continued on naxt page)



WHAT I5 NOT COVERED BY THIS
LIMITED WARRANTY

{1
{2}

{3)

(4}

i1

Milsage 13 nat warranbed.

Damage cus 1o road hazards, whether repair-
al¥e ov mot (such as oo, snag, bruiss, impac:
lbreak. bulge, punciure, impeopar use af lire
chang, $tong dril, chip, seale). These lypes of
damages ar air loss abways @aqurs fire m-
movl and inspeclion by a qualiied tre
profesganal.

Irregular tmad wear or sapdd 1esd wiar due ta
fatlurm 1o sodato e dives at recommended e
tendale ar brom vehick mesalgeenonl.

Damagn reilling from impropar repair matan-
als ar procedwes such 23 rope ype plugs.
Toys does nof wernmn? any inspacsion of fepar
precass. The repaw is enlirely tie responainik-
ily o the repairer and should te made in ac-
cordance wilh proceduns as speclied by the
Fubber: Manulaciurers Asseciation (RRA],
Damaga lroe ncevract mounling ar dismoun)-
i cf the tirg, incorrect wheed sige, wolbes or
ctiner matenal trapped inside the fin during
maunling ar faikere ta bafanca e lires.

[

el

(|}

{50

(1)
(1)

(1
hE]

Darago er unaven tread wear from Inesiraet
irflatipn, cearlasdng, fee, thell, defectve ma-
chanizal condilians such rg besles, shocks,
rims, wrack ar caligen, misuse,
mEbpphcation, negigence, witil damage or
abuse, vandaisg=, tro allarstian, fire spinning,
mEng o compelion pupases.

Domage, corrasion ar rubbar deteranlian dua
20 tha ush ol cl-based chemicals water-
oesed sealers, balaneing substancas, or e
makle gases.,

UnEanmily prabfems such as ride, balance ard
wibration complainie ahler |he frey 953 af
begiagl widr,

Fisplacement of four (4] ar mame bres bem the
sama vehichs will not be accepied or tde diss
beebanck complinls Le. whation, ol of
raund, aul ef balerce, puling, naise, dus 1o
e wribkaly ovent of i 1 wilh unifar-
mity prablems.

Cllaima fewr wrnlher focare cracking afler

5 yeark from the date of menulachie.

Any 1 which has been run with low air pree-
EilE ar whiks fat. :
Tirea used in commercial senice.

Tires on wehicles rguiady cperated aulside
Ihe Uniled Stabes,

{14} Clams made by aryone ofer than the ariginal

(18
(18
am
{18)
{1ap

{20

(21)

(a3}
(23

riflall purchaser of the vehichs,

Tires wilh tha 0L0.T denlitica¥ion number -
migend or rendered dlegicle,

Ay lieg el praseniad and svaiable for Topo's
inggaehicn.

Any tire for which rileage and live solafian
Tecands s nol avalable or venfable,

Any lives wam beyond the wear bars (ess
tham 2¢3%nda of an inch of 1read remamming).
Tires redl supphied s ariginal equipment oo
new veiicles (refer b Car's Manusl fos
CovBiage).

T* Type temponary spart fies vsed al speads
avee B0 wlat par how, mihibiling such
damage

Dealer service chagis &40 not oovered for
routing ar reguined maintensnce of The tires
&t ps 2hgnionts, rctatian or balancing,
Tha coat ol Bpplicable federal state and local
tusay und Fees,

Rptresded passenger and light track fees G
nat waranlgn

{Conlinued on naxl page)



CONSUMER'S OBLIGATION

Trie cansumer i3 responsibln for proger wee came and
mainlenanca:

(1) Iig ecommanded wros be rolated every
2500 miles ar less far high perdormance (ow
pralile) firen or cvary 7,500 miles ar lngs T
glendard passenger and ghl ruck lives, More
Iregquent sotaban may be necessary i, ugon
mapeGlian, iregular or grrete read wear is
beginning 1o appeas, As o general rule, frond
#nel vkt e Iroad dopth differendisl sheadd ba
kept 16 203 0nds of ar nch or less. Meep a
racond of the rotetion.

{2} The consume: musl mantain the recom-
manedad i presewe in the 1ies according La
vehicla manulacteers recommindation,
Check inllatign proasures on ol your tires, in-
cluding the spaee tre, when lieg are cold, 8l
least arca a month belore driving. Maintaining
peope inflation pressure is the single mant
impoeant thing yow can do ta ensure aptmum
iread lifn and tire dusabdity, To avoid injury,
MEVER remfate & lirg that has been rom se
verely urdennilated.

(3} The consumar sust meinlain the vehide's
Eigresnl in accordanco with vehicks manu-
lagiurnr's specilicalioes.

[4)  The load capacity of the Hres must nal ba
excaeded,

{8)  The fre's madmum speed cagabiily must nol
o geCapded

(6] Faleow e mainienance recemendations and
salaty warmings conlained in the Owner's
Mafual and in the lepaton Tee Selaly ndor-
manos gastian of this bocklet,

TO MAKE A CLAIM UNDER THIS
LIMITED WARRANTY

In 1he gt v pou maie o claim under (he lerms of the
wirthnly, wa sk the consumsr 1o;

(1) Praasnd your lires and pour vahice 59 an aus
Ihavzed Tayn deaker, Call camumer relalions
#l (8O0} 442= BASE (Packic Tima) or (E86)
dd.d-AE26 [Eastern Time) lar assnberce local-
ing) the naareal Toyo tire dealer o vail ou
w538 Bl wwnw,boo.com far our desler
lasalar.

(£ Complets s0d sign the Taye Uimilud Waranly
Claim form provaded by the dealer and kave
ihi bra with the dealer oo Wa Ay
RUISCESSI

HOTE: Check wilh yowr vehicle dealership, They may
alag assist you with your fre Semice requrements o n
atttaining Lre wadranty serdoe from tha tine manufac-
Funer,

The consumer i enitled 1o on adjusiment in accar-
dancn with hn warrandy that wan in e=pe whien thi lee
wiak mEzdllud an the vahicle as anginal equipman), Tha
aduatmeni golicy provides lor replacemant with & com=
pasable new Toyo tio # & Toyo ine becames unsenice-

age due bo a0 aduatable condition vailied by Tapo's
magachicn ol the tire. Free reglacement & 0 gro rata
charga degands on the remaining usable tread wiven
fre s presealad lor adjustmenl.

LIMITATIONS AND EXCLUSIONS

THIS UMITED WARRANTY APPLIES OMLY TO
THE 50 UNITED STATES, AND THE DISTRICT OF
COLUMBIA. THIS WARRANTY 15 THE OMLY
WRITTEN WARRANTY PROVIDED BY TOYO. Mo
Toye emgloyes, roprostntate ar divalke has the aufhar-
iy 1 make ar imply any speasenialion, promies ar
sfresrtent, which in any wiy whiieg the tems of this
Emitad waranly,

LIMITATION AMD EXCLUSION OM DAMAGES:
TOWD SHALL WOT BE LIWEILE FOR ANY INCIDENTAL
OR CONSECQUENTIAL DaMaGES FOR BREACH OF
THIS LIMITED WARRBRTY (R ANY IMPLIED WAR-
BANTY, (nciuding, for maample loas of fime, loss of use
of vehicle, foweng chasges, rood sorvce or inconve-
niences), Some smes do not allow the exclusion or
leataton of ingidantd of consequental damages, so
the aiave esclusions may nal agoly to you

YOUR RIGHTS UNOER STATE Law

This limsted wasanty gives you soecilic legal sights; and
o gy e have other righta, which vary from stale s
slale.

THE WARRANTOR

The wararsor of Toyn Tiees is Toyo Tim {USA)
Corporation, G281 Mawela Ave, Suile 28, Cppress,
Caifornia 90630

[Continuad on next page)



FOR ASSISTANCE

Contact your autharlzed Toye Ties ratallor ar call
Toyo Tire Consumer Relations al (3000 442- 008
(Pacific Time) o (BEE) 444-8658 (Eastamn Timsg)
Manday thieugh Friday B-00 am to 445 pen.

IMPORTANT SAFETY AND
MAINTENANCE INFORMATION!

Any fire, na matlar how well corstructad, can ful 32 8
ridull al punciures, impact damage, impoper ndation
or ather congitlons resulling Im use. Tie falkena may
Crdats 3 sk of propety damaqe of personal imguty, To
rackuca the disk ol lire faikee, we sirangly recocmmand
the fodlawing:

WARMNG!

SERIIUS INJURY MAY RESULT FROM:

(1} Tiew fiure dun o wnderndation, wehicls o
loadking or use in esceas ol legal speads = (o=
borw Cvameze's. Wonual and e data placard in
wiour vebiclo,

[#} Esplosion e tirefim assembly due 10 improper
mounting = oty specisly bained persons
shoddd maunt feea.

Rglar to (he fiee data placard, the Creners Marassd

#nd Inporant Tira Safaty Infermalion and instnac-

W eontamed in tis boolat




WHO 1§ THE WARRANTOR

The wamanbor of 1he tires supoked 28 arigingl i
mend o g neve lssirehiche istha ties sanulacieer
or hire distrivubor of your specic tires, Misan & HOT
the venrrantor of your aniginal equipmant tres. Tha war-
sankar for gpch of the tie brands which may be inatalled
&8 ariginal equipment 0 ot now Missan is lissod
below
n BFGoodrich Tires

PO, Bow 19026

Gimenila, Soush Caoling 29602-9026

1-B77-Tha-2809 (U.5)

1=BE88=871-B608 (Canada)
s Bridgesions Firestone Worth American Tire

LLE

B384 Marsjgin Dr.

Masirila, Tennassee 37214

1=-B00-247-3272
n Continanisl General Tie, Inc.

18308 Mchiilan Park Drive,

Fort Ml Souts Carobra 20707

1-800-847-3348

1-800-481=1776 (n Casada)

it o eww cortnental ine cos

i tp:wewe, cantinentaltire ca

Bilp s guneralting com
w Goodyear Tire & Rublar Company

{Goodyear and Dunlop Tres)

1144 E. Maskat Snrast

Ahran, Chio 44316

1=000=-321-2136

m Michelin Herth America, Inc
1 Parkway. Sguth
P Bow
18007 Geannwlle, South Carolina 20602-3007
1-B0G-TIRE HELP {-800-847-3435) - L. 5.
1-BEE-ET7 1 ~4444 (Canpda)

a Toyo Tire (ULS.A.) Carporation
EZE1 Katells Awe., Suile 7B
Cypress, Californa 90630
1=E800-442-E690 (Fachic Timi)
1-8608-444-8696 (Easiarn Time)
hllp'l'.rm,'.wu,;um

WHAT IS COVERED

The tire maaulaciurers wesrnly for tha speciic bnes
supphied a8 onginal aquipmend on your vehicls may be
found on the preceding peges.

Please refer to the Pollowing pages for Impenan
safety Infarmatian. '

WHAT YoU MUST DO

Ta okiain inforaiation on tis warronties and tine dealor
servica localiong of far cualomar sEriCE, confas the
FOpraErate varrantor laded abowa,

Ins erdir bo-pbiait warmanty scrico, wou =t prosen| he
wnesrdceable tro lo an authanead Misan deaer o 1o
dn avthonzed desler of $e warranbor in tho Unitad
Etaing or Carads Theirmamas and addressas are sted
in your bocal telaphone diresiong: Your Nissan dealer il
alsa apeid you with your line gervice reguiremanis. o n
lainitg lins warranty servica o= the bre saradac-
Lrer.



Any tire, no maliey how well constroctod, may (ad due (o
mproper maintenance o serdco factom This could
create a fisk of praperty damage and awious or lals
irjury. Disregarding ary ol the safély peechutions and
indleuclions contained in 1his marual may seaull in tie
kg or espigaion causing seeous persanal infuey or
duaih. For your safety, comply wilh the lobasing:

TIRE INFLATION

Koep bres inflated to the pressures recammuoended on
b lird dista placard. (Seevour QWMER'S MANUAL o
localion. ) These nfation pressures musd be manigned
as & minimum. However, do aof apsasd the Th@ AU
pradkung rafing incicated on the tre sdewall.

CHECH IMFLATION PRESSURES OMN ALL YOUR
TIRES, INCLUDING THE SPARE WHEN TIRES ARE
COLD, AT LEAST OMNCE A MONTH BEFORE DRIY-
M5,

Failyre 0 mamniain corect inflasion may resull i e
PPOpEY vERClE Fandieg and may cause rapd Bnd i
mgular fre wear, sudden tive destruclion, kes ol sohick
conteal and senous personal infury, Therelane, néaton
presaures should be chacked atleast once amonth end
AwiRps ke Lo long distance tips,

Froszuns should ba checkad whan dres are cold, The
tves arn cold when wour vehlcls has besn deisan lags
than a mile al modovate speed after buing stopped o
e of e hourd.

CHECKING PRESSURE WHEN TIRES
ARE MOT

I you st add alr when your fves ma hot, 2dd four
pounds per sguare inch (pail (26kFa) sbove the racom-
mended cold ar pressure. Feckeds the mialion pres-
gure whan the bre is cold,

Fuor Exaple Oinly:

Gauge readirg of hot lve: 32ps

Il ecommended praasune is: 30ps

Desivad gauge rapding of hot tee 30 + dpsi = 34p8
Check cold pressures 05 soon a5 possble & least by
ihe nes dey Mever "bised® air fiam hol lires as pour dre
will be underinflaiod. Uze an acowme fire gauge 1o
Chats preasures. Mever flow chideen 19 ar dp tres
DRIYIHG QN ANY TIRE THAT DOES HOT HAYE THE
CORRECT IMFLATYON PRESSURE 1S DANGEROUS.
Foi replacement tirss, |he covrest inflation pressuo wll
b presided by yous Sre deales, B now reder tothe wehicle
decal

Undernflalion peoduces extrems lesisg of the sidewalls
and Buoldd up heal which may resdl in suddan e
deftucton and sseous pevaonal injay. Oweindaling
can cauae the tee fo be more susceptible Lo impact
CETEgN.

LOAD LIMITS

DO HOT OVERLOAD. DRIVING OM ANY OVER-
LOADED TIRE IS DANGEROUS, Nevor foad you
lres beyond fhe bodd carning bmils molded inle The
Sedaweall Ol Ehia 1 s ér fg g masn volheclo logd fms as
shown on the vaiocle fve dala placard, whichesar i

1 Provadad Ly and publsbed at ihe reguesi o1 ihe see mossfacuinmfwomanhons,

less Userloading causes hest 10 buld up which can
lead bo g den 1ie faiure and ssvious persanal injury

SPEED LIMITS AND SPEED RATED
TIRES

HIGH SPEED DRIVING CAM BE DANGEROUS.
Newer operale your wehicls n excean of [yl speeds o
the masimum speads prfied by (be diving conddians.
Excessive speeds or racing can cause hest buildup in 3
i leading 1o possible faloe sod pevious persana
mjury.

Correct inflation peassure b5 especially impor-
tant. Howewar, ai high speeds, ev8n silk tha corect
inflallon pressune, 5 oad hazwd, for exerple, & mare
diflicyll 1o avoid and il contact s made, thera is o geeater
chancs of Cauding tire damage than a1 e loeer spead.
Morsoaer, diving ai high 3peod reduces the reaclion
trme availatile 1o avoid accidents and being your vl
to @ safe siop, ¥ you see any damagn to @ B or vwhesl,
replate il wilh your Spare line and see yoar line deales 31
onoe

Tire speed ralings g2 nol imply that & wehide car be
saluly divan & the masimum spead for whizh the tire 8
rated. 1 addilion, sose damapes or impeopar repags
May cause & spesd-aled tra fo lose it speed reting,
Esceeding the tre's munimium gpeed raing wil causa
|k S 1 buld nip eacessioe keat which can calsse Bra
damagt thel could mesulln suddan firé destuction and
rapid girboss. Fadurs bo cortndl a behide with sudden air
logs 6an lead 15 an accident, lnany CaEE, P snoad d net
eaceed rexinrable apeeds as indiczied by tha lagal
bmits and diving conditiong

{Continued on next paga)



SPEED SYMBOLS -sa ahown on the skigwall of
some Eres. Tha dolicesing 1able shows the macmem
fpeed conesponding 1o the sysbol.

SPEED RATINGS
tSpeed Speed
Maximum mph wmiHr

Reating
M ir 140
] 8y 1di
P a3 184
R ag 15:19)
f 104 1740
3 112 -180
T 118 180
H 130 o
W f:] 70
L 196 330
W 148 140
2 148 240

“Some ¥ {or VA rated tires may have a speed
capacity of graater than 148 mph (240 km/W)
Censudt your fre manufachorer lor masimoam speed ras
g if your weicly capablity eanaeds this spood.

=T (o ZR) rated Nires are designed for use on
cars with maximum speod capabiiitios in axcass
of 145 mph (240 km/h). Consull yeur tee manufac-
lureer far masimum spaad fapabdities

tAlthaugh a tire may be apeed rated, we do ngl endaras
Ihe gperdlian of any vehicle in an pnsata ar enleedy
mannitr, Speed fatings ae bassd on laborabory iests

wihtich relale to perdammgnee an the read, but ara not
appdable if tires arg underistiated, cvaroaded, wamn
cul, damaged, atered, impecpedy cepared, or -
iragded. Futhermors, tim apod rétngs do nol imply
ihat vehicles can ke gataly diiven al the maximum spoed
lor which the tra is rated, psticulary under advarsa
raad and waather conditions or if the wehicla has un-
usual chamglenaics Mosl highway pasRANAT ires
that do ned have 8 speed sysifiol in the sidewall hie &
Marimum speed raling of 105 mph. Light treck highway
lires that da nathawe & spood gysiel on the sidewall of
i fire Fave a masdmuam spend of 87 mph, Some gt
frugk tirgs miy have highar masmam spasds; conm®
your tin dealer, The speed and oiher raligs of re-
treadnd tred Bre ossgned by the retesder and voids
tha ceginal manufactorer’s raings.

IMPORTANT: In a:dés 1o maintain the speed capabifily
ol the wehicle, replacement brés must have speed rat-
fgs egeal to of Righee than those Sied as angingl
equipmant {33 mebcated on tha vahicle placard ar
OWRERS MANUALL W tres with lower speed ratngs
ard fitted, tha speed copabilily of tho vekicls will ba
leswered ta the masimum speed capasbiity of the -
placement fire ag indicaiad en ®e above tably,
Romambar,. High speed diving can be dangareus and
may o8 demagung 1o your lives.

fund_ When ér ving a1 highway spesde, corect indation
pragsue 15 especially imponan,

Cortact the manufachag: of your fees tor therr posilion
and asssianca an the reppiv ol speod-ated lies, Whan
yau are mplacing Sres (hat hive 2 speed sating, you

muEs repilace weth lires of the sama ar hegher apesd
raling  the apesd cipabifity of tha veinicle 2 1o be
ananainad.

VISUAL INSPECTION

INSPECT YOUR TIRES, DO NOT DRIVE ON A
DAMAGED TIRE OR WHEEL. Chack your fres fre-
cuenlly for sorapes, bulges, separtons, cuts, snaps,
Srhihs, penedabons or groessive lpcalosd wear [ram
Fard braking. Alsa chack dor abnonmsd e wear, particu-
larly on the edges of tho Sr troad which may ba camosd
by mmakgnmenl or underinfiation. impacts can darage
the inres ppiticon ol ihe ira withaul being visikde an the
eagtside K damaga can boe ssen on the tees or wheals, or
il you suspoot that possivls mpact damago may hava
ecurred. raplace with spam al once and hewa your lirg
slord or daaler inspact your Fras immeediasedy, Use of a
canaged line could rogud m lire destruction, When
Inspeming your tires, ingluding the Gpana, chack your #r
pressures. ¥ yoar pressure chedh indicates that ang of
yiver lrits s bost pressurs of fwe pands of more, loak
for sigeg ol penelialions, valve leakage, o wheel dam-
g that may Recoun e the b loss,

AN bres wil weor oul fnster wien subjecied 1o high
speads a8 wall 35 hard cormenng, rapid slans, sudden
siopa, ingquant dining an roads which ar v peor
candilion, and alf-rcad use, Roads whih holes and rocks
or gihar atjects can damage fros and cause misstign-
miesil Ol your vehatln, Whan yod difve an Sich roads,
drivg on them carelully and Showly, and befiore drfing
EEn &t rovmal or highway spoeds, asamine vaur lies
lei any damags, such &= culs, bulges, pensabicns,
unumal wear patterns, iz,

{Coninuad on next page)



TREAD WEAR INDICATORS (WEAR BARS); Tias
coalain Tresd Wex Badicalors [Waar Barss) @ the
geocees of (ke fire tread which show up when anly
27E2mas of an inch (1,6mm) of tread |3 remalning.
At this stage, your tires musl be réolaced. Tires
worn Bayond this stage are dangenous,

* Frovided by and publishad al tho requel of the tie
manulactumarsiwaran|oes

HAZARDS

Objrcts in ibe roued Thal threaren a bre should be salaly
wided. These obiects are poiholes, glass, metal
mecks, wood debris and tho ke Uaraidabie coatac
eRinid prompl & tharough fee iaspeclion,

You may Aol dways recall hisling an obyect thas can
damegs ar njurd your brae, If while diving your wekice
BEnenenGEs 2y yausual vibvalions, nde disturbance o
AoRe andfer you suspecd thel possitla damage te the
res or veducla has cocwrrad, DO ROT J&M OR LOCK
YOUR BRAKES Rather reduce your spaed and drie
with cantion wail you can salely pall off (ke rad. Sics
and inspect {he ties. H the ire ie underisfated o
damaged, delate, remave tha Sre and rim s aed
replace it with your gpars, W pou canal delect a cause,
Favn the vehicle iowad 1o the nearest vehicle o S
dealer 1o have the vehiche inspected.

REPAIRING, MOUNTING AND
DEMOUNTING OF TIRES

Do a3l afiempd b sepas, mount ar demounl a Sea
yoursgll, Tob chamging can be dangerous aad mut ba
done by prodessicnally Iringd paiscnd wling proper
tanls and peocadures a8 spacfied by the Rubber Maau
fachiers Assocation (RMA), Follow o mouning
recammeadaliona. Your tres should be mowsted on
whagle of coerecl se and type And which ans in good,
clean coadilian, Beal, chipped o nsted whaels may
cauwse fig damaga. The insda of the See mus) ba fes
from fareign materals. Have your desler check the
wheels belorg mowaliag e tinks, Miamaiched tires
and nms Gan aeplode duing mousteg. Alo, mis-
matched tiga and nimd can résull m dangescus lire
taiure on the moad. Il & tire i mourdad by arar o the
wdeg-Sited A, da not remount it oA ke poper fm -
Borap il i My bBe damaged i.r.l:a-n.al:,. [whizh is nat
eatdenally wisibda) by berg dangoously sinicked and
could tal om the higheay

Gid vabea may l=ak. When new tubaless free e
meinted, have new valves of the comest type iastalled.
Tubeless lines musl be mousdod only an whesls de-
sigived for vabalase e, L&, whedls which have saliety
huimps ar lndges.

Hevwmr perfoem a lemporary epair, vse aa ieriube o
mect seadant as @ permanenl subsitiule for 2 proper
rapier. Only quaified persons should reper s,

Ba sure thal all your valves have suiiable waive caps,

This wil| keep wabe comes clesn and clear and quard
2] leskags.

| Pravidied by and publahed o the mouest of B 100 smenulrcburer st saoanion

REPAIRS - WHENEVER POSEPELE, SEE A TIRE
DEALER AT OMCE. Some lire manulachwars do aol
wairant Ay NG pECIoa o repdir process. The repain is
wafanly (ke responsbdity of the repaines. Punctures in
tho¥ead of & pasaanget lie which doaot erceed 104 o
an inch (Bmm) by damater san usually be mpeeed by
following tha Fubber Manulactwoer's Association
(RAA) Pasrenger and Light Truck Repair procodures,
Coafact the manufachuser of your Bres for it posiion
and assistance as io v eeceplable iocation lor a
proper napair andihe sepalr of speed rated rea. Do not
use plug repairs. They may causs furthor damaga
to Ihe tire. They aré not abways air tight and the
plug may tail. Do not owcesd posted spaed Smits an
any rapaired fire. Cerain tine mancfzclures gpesd ri-
iags B wsided i the line is repaired.

Although 2 tivs was peoperdy repined, inbrnal sirueisal
damage resulting nor 1he pancian may ham occured.
Sometme later the damage may ciuss e e to be
remarend om sratn

1l the tire has a pancture in the el winch exceeds
14 inch (B=m), thetre musl beeplaced. 1 20y e hes
sugtined 4 pusciam, have the bre inspached miernaly
by & liie dealar for pussbile damage thal may have
oecunnd.

npraper mounting and inflatian procadunds can cause
aa oepdosien ol [he liofim assembly, Only muciiﬂlr
trined parscag should parlorm thess 1asks. Coatact
yiur ling Sbare or dealer for sssiglance,

CAUTION -Never, dndor any circumsiancs, intro-
duce g emmabie sebstince inlo @ e,

{Continued on next page)
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WHEEL ALIGNMENT AND BALANCING

Whee! algnmaent and balancing ars important foi salaty
and masimum milgage fom your livs. Check how yaur
lires sre weeadig at [gasl onca a manth. F your lies ans
WeBIng unevenly, guth &2 the insde shouldar of the tire
weating Laster than dhe rest of e fread, or f you delect
gagesame vbration, your vehicle may be out of sligrr
ment or bance, Thess conditions not anly shten the
Nl ol o fires, bt adwoiaaly aifect tha handling char
acierisics of your vehicle which coudd be dengerous. I
¥oul datect imegubir wear or vbeaton, have your align-
ment and halance chacked immedatay. Tiraa which
Fravw by rur unadeinllated will show o waer 09 ihe
shoiklars than in the conbar of the read,

HARD BRAKING

You eugl insgect your lires afor any kard braking ci-
comiglances o afler t=es have slid on the paveswen:,
Fhits cam cawsa a At spal ina section of tha i tead

TIRE SPINNING

Mewgr gpin your Lréss above & spesdomedar rsading of
35 mpA (55 kemh] il yosr wehicle becomes wuck. The
cenbifugal lose gonesated by the bee spinning
ling/whinal asse=inly may cawse a sudden tee ploson.
reauliing in wehicle damage andfoe Sencus parsangd
mgury ar death, Mewér alkre ayone to stand Aesr o
bahing & 2 spinning at high spoed while atlempiing 10
push a wnhicle that s shuck, When in mwd, sasd, saow,
it o ather sippeiy canditiona, do nal indulge in exce-
swve wheel spin. In such condilions, win swomatic
iranamisgon venicen, by acceeruing lhe ewgine me-
cedavely, it is posalle to spin one of the dive fings

beyond s speed capabdity, This s alss fue when
belancing & drve rafwhusl assembly using e engine
ot the vahlche 1o sen the whasel,

TIRE TREAD

Tires st be réplaced when tha deplh of the dead
reachis 232 inch (1.6 mm). Tires we manulacteed
with resd waer indicelors mokdad g the tire grooves
whih indicale tead wearoul. As fies apsmomate
432 ingh (1.6 ree) wearct, the Smad gaugn becomes
thinner and Mo velnerably to tha affecs of rasd haz-
ards. Also, worn lings are maore subpac) 1o kydioglaning,
which can cause loss of contesl, Tharshore, wiswal e
nspeGlion becomes e Crucial 23 the lims wear sul,

WORN TIRES

Maver dhive an worn firea, Tirea'should be replaced by
saingd pessanned when 373 2nds of an meh read depin
remans, a5 ndicoled by tho fead wear indcatoes
rcddad into th read grooves. ba mos) statées, it is Hagol
bo diive wilh kess than 2/33nds of &n inch of tread
ramaning

TIRE MIXING

For bist paifarsance seloct firas smile insize and load
fakireg bo the oiginal cguipmend frea. tis recommensdad
that the aame sre and gpe of live be wied ea al fu
whieel posifions, In ceftan lires, Ssasing ply rabetsl pad
ply construclion may vary as indigaied an the sdesall of
the tire. When changing o replacing Bres, i is prafirnd
that all four fres are the sarme conatruclion tyoe jie,
High Pelormance. All Seasan, Mad & Snoes) and can-
#ructan (Radial or Bias Fly). Before miing tos. of

1 Provided by and publsved at the reguest ol ihe i msdncorsrsbarmaniog.

d¥prent trpes on a wehichs in any configuralion, be sure
tochick the vehicle OWHER S MANUAL for its recom-
mgndaliang.

Tirgs which menl tha Rubbs Manulactorer's Asscocia-
tion (M4 definition of svud ane snow tives are marked
M/E, M+5, MAE On auch fines, this designasion is
ninlded in%a the sidewall, Top withou this notalicn are
nii rocemstndud dor mod andior snow driving.

H gnow bres aré needed, 1 ia necessary 1o select tiras
Equivalant in Size and load mfing 1o the anginal oguig-
rneni bres. Abwayn fil periormence snow tires in sats of
faiti (4] lor optimu= mud & snow bacllon &nd mainte-
range af vehicle handling characlenstice. [ you do nos,
it My affect the salety s barding of your
wohicle. It is alig mponant ta check the venicl W
ER'S MAMUAL before mising o masting fires on
4-whizel dive vehicles &x this may requirs specal pre-
caudions.

Floass roler 1o pour DWNERTS MANUAL for moe
inloiegtian an tre reglacesent praceulions.

TIRE ROTATION

Tiras on your Misean wahicl: thould be rotated svary
T500 mies or as iregulsr wear develaps, ¥ imegulr
wer Denoimaa agparen| o d the wear iale on fha tees s
persapbly unven, the tines should berotatedn sucha
way to dlleviate the pioblem. Gheck your wahicle for any
mechanical probless and coront # necessary. Any
redation patlenn or grocedum mzy b lollowed incluging
hoss indicated in the OWNER'S MANUAL. Some tres
N Arows on the aidewall shawing e direciion n

{Centinued on next paga)



which the tie should hurn. When rolaling ihis type of
fine, care must be takan ta mentan the propar bening
dineplion &3 indsated by tha arows, Sose ehicles
hava different tirg sizaa specibed lar fron) and rear ades,
Tiewa on tege yphicles should not be ralsled cide 10
side furfess thay are non-direciianall. YWhern a lempo-
rary lype spare ire i available, i should not baincluded
n th lire rodation schedula. Suck bres s intendee for
temparary use enly,

REPLACING TWO TIRES

IF yreeus wshicle wats atiginaly e quipoed with fous tiras Hhat
ward I8 3ame 3ize and you are aniy reglacing teo of the
Teaar tires, ingtall tha now tires an the rear arde. Flacing
new trns an the ronl asle may cause loss of vehicle
contrgl in same drving conditiong and csuse an acoi-
dem and porsonsd inury,

TRAILER TOWING

i you anticipale lowing a traiks, you should ses a tire
degler for gdhice conceming the Gomect size of Sre and
prassure. Tire sizn and pressure wil depand an the type
antd sizé of Tha Yalker and hilch ulifzed, b in o case
Fsl The maximum cald inllation presauns o the ting kand
rating be grceedad. Check the tre decel and your
OMYMER'S MANUAL for hether recemmendatians on
fraller lowng.

TIRE ALTERATIONS

D rat parkarm ry akerations on yaur tres. Allerations
may Erevent proplt Bedfamanca, leading bo e dave
age, which can resull in an accident, Tims which ke
come usplviczabie due ta allzaatiang such as tnang,
whilewall inlays, sddlion ol Galangng ar sedant hquids,
may Be-eschided Iram waranty coverags. Congull your
fifg warranty.

HIGH PRESSURE TEMPORARY SPARE
TIRES

I} The high-pressse spare fim in your Missan
vericle is designed fr jemparary use only asd
must nod b usad conrtnuslly 45 a regular tire,
The stasddard tire shoudd be repaired andfor
replaced as soon as possiole.

2} Aweid driving ever sistazles that may damage
the tire thraugh impact o cuiting, suth as
pettalos, glass, metal, olc, '

3)  Spead must nal sacesd SOMPH (BOkmih) for
nan=speed=rated 1mporary sparm tires.

4] Terporary spare tires have 3 livited treadide
which Gan vary depending on road conditions
and et driving habis. The spans line ghould
b ratumed ba the tunk as soan & e stan-
dard fra can be regaired ar replaced.

B)  Becauss the Fgh-nressure spans te was spa-
cificaly deakgned for your car, it sheuld ol be
uand o any pther verichs.

6] Do not use Snge chang on o highepresaune
spard, Thig could cause damags fo your
winicle,

T Check the tei's coid mflation pressure menihly
and maintain &l Spsi (4, Thgfom) even when
nizk i i

Bl The high-pressum spare fise shauld ot be
used with any siher e nar should standard
tires, whoal cownes, or lim rings be used on
thig hiph-~prasears apare line s which was
aiginaby instalied.

) Wehien the frad waar mdicator appears an the
v, e ks it anly with the same type spate
L0

100 Do ral ender an sulomasc carwash with a lem-
parary apare lim flted,

11} Do net maks 4 sharp Lem or apply 1he rakes
nuddenly when driving en & hghspressure -
perary apare.

Mole:  When using asy temparary type Spard

tirge, e gure o bllow the vekicle OVWH-
ER'S MaNLIAL inginactions,

{Continued on next page)



TIRE STORAGE

Al brot should ke aloeed in 8 co dry placs indoors so
ihat thare is ro danger of waler sallacting irgide them,

‘Whnen tima aro atored they should be atored in a ool
pleco ey fom sources of hest and aronn such as bal
pipes and eectrio generalars, B sucw that surfacas an
which fires a7 siored are clean 2nd frea from grease,
gasairs or other substances which could deterioraln
tho rubber. (Tree eaposed lo these maiohals duding
storage or drrving could be subjact to suddan faime)

To Avoid Damege o your Tires and Possibie

Accioent:

& Check tine pressura 28 least ance a manth whan
Ires are sold and before long Tips.

# Do not undernilgdovasniallate.

# D ol cwarload,

# Dirivo 4l moderate saceds, chearve legal imas

® Aunid driving over pathales, abstacles, curhs or
adjes al pavement

& fagid sepapsve whesl spinning.

®If you ses sy damage 10 & e, raplate with
apate and see the fre manufactumers doser or
your Nigsan daaleshi,

For luribge information, the Corsurrer Tire Guide on
passenger lne care, safsty and misage gerlomance i
#eaiable intha Livbad States by wiiling the Ting bndusiry
Salely Coursl, Box 1801, Washingion, D.C. 20013,



WHAT IS5 COVERED

Nissan® wanents o corect delgcre i materiss oo
wite kefarshin in all gendine Nasan replacement pada,
Genuing MESMD S-tune parls, and Genudne Nasan
accEssones, datrinubed oy Maaan Narth Amenica in s
United Stalng, inglalled amd uaed on Mesan (F an ap-
propdiale uge and application of 1he pan, acoessory, ar
Gsnuine RISMO S-ung part) vehicles only, sxcepl as
decorbind urddar the capdion balow, SWHAT |15 HOT
COVERED”

This waranty ‘covers any repaira seeded o comect
tefocls in matedafs ar watkmanship, Badfingrs will b
repasad 1 conmentally soeaplable standasds subjoct
Io the monditiona snd limnations ksted in "WHAT |5
ROT COVERED.™

HOW LONG IS THE WARRANTY

Except for saplacement audio companenls, ths wee-
ranky is for 13 menshs ar 12,000 milos o the Sate ol
natallsten of purchase, whichevs s eadier, Howneer,
tho wairanly on Geémsne Missam meplacemant pars,
Genvine MISMO S-une pels, Bod Genure Basan
accasasnss inslallsd dwing the Masan Mew Vehicle
dmited Warranty will astarel through, and will not and
bnfarg, the end of tet odgnal waranty

REPLACEMENT AUDID COMPONENTS

A saplacement Radio, amalfar nvigation, Blstoath,
contrel unk, or Compact Disc Flayenauts Chianger
supplisd by Nesen 18 covarsd far 12 maeshs lrom the
time of instalabion o the Balanca of ihe Basic Vahick
Warranly &5 it spiolies o audio comaorsnts, whicksyar
15 geaaler.

WHAT IS NOT COVERED

Thén warranly does nol covear

1, Tima of replscement battesies. These ilams ae
sovernd by separate wicrandiss.

2, Hisgan Molarsports and KESMO R-tune paris, ins
cdmg RIEMO Legacy parts ae soid “AS 15
without waeranties, sspveas or implied unless es-
presaly prohibited from doing so by sppdcable law,
inwhich case tha warenty providad is the minimum
eaiguared by law,

A Marnsl mainlerance garice and padds meplace-
ment ap gutlned in the mardanance schedde of
your MISSAN SERVICE & WMAINTEMAMNCE
GLUIDE,

4. Damagae oo faikean of parts sesulting fram:
¢ Miguse your OWHER'S MANLIAL & yois guide
o proper wes),
* Accldent thelt, fire, drring thicugh water resul-
re i Bngine withes ingestion

= Chemical elaut, ree sap, salt sand, ke, lood ar
esher enaromemental conditices

* Modification o mmproper sepair of the part or of
thig vl i whech the part is inatalled,

* Lisw of pares not gguivalant in gualily or design &o
pata nupped by Nissan,

* Lack of pfoemange of mgqured mantenance
BREMACER a8 outlined in your MISSAN SERVICE &
MAINTENAMNCE GUIDE,

* U ol mpeoper or difly fuel, Puids o lubdcamts.

* Mormal wear s 10ar, including dings. denls,
Garne, Chps v Borasches.

5. SALVAGE TITLE, Thip waranly does not cower
dareagn, laiures o corosion to sy Mipsan ra-
placement part, Gamgrg MISMO S=Tune Par, or
Gionaimg Nigsan Acceasory, instaled in the vahick,
# the vehicla is ispued 8 “pavage” or simiar il
recdldingg, b not limited to junk, serap, rebuit, ar
llnad nthas, ndar any state’s law, (This sxclusion
dass nal exgnd ta new Ganane Nissan replace-
menl patd, BISMO S-4une parts o Gomane
Missan acoraaonsd, insipdod m a Missan eehide
aliar thie isguance of a “salvage® or simbar tite)

(Continued on naxt paga)

| Al warranty is prowdec by the duslar 01 tima of cunchase and shoue b mad camfuly, This wanety |5 subind 16 cange snd 1ha applicable wamanty wil Be fral which is o ollect on

the dap al punchass,

3 Nigaas indicates Nigsen Nomh America, Inc, PO, Box 683003, Franklie, TH 370682003 which disifbulus ond moskdes comausar sirsioss lor Missar Venioks @ the Unied Shles,



WHAT YOU MUST 00

In ordan 1o oblsin wamranty servica you mysl delver the
wWRTankd parl o acoessory, or e vehicles, an which
the pal of accessory @ instaled, 1o an authonped
Missan geales in the United Statea or Canads al wour
expensa with progl of punkase (parts inveice or serdce
rapan ides Niom an sulhorized Missan doaler).

LidITATION OF WARRANTIES AND OTHER
WARRANTY TERMS AND STATE LAW
RIGHTS

EXTRA EXPENSES - LIMITATIONS OF DAMAGES
This warranty does not cover incidental or
consequantial damages such a5 lass of the
use of the vahicl, Inconvanisnce or commar-
clal loss.

ANY BPLIED WARRANTY OF MERCHANTASIL-
MY an0 FITNESS FOR A PARTICULAR PUR-
POSE SHALL BE LIMITED TO THE DURATION
OF THES WRITTEN WARRANTY,

Some atates do ot allow the soclasion or Imilation
ol incidental or consequential damagos or fmita-
g on how long an impiied waranty lasts, so the
above fmitstions or excusions may rat saply 1o
you. Thia warmngy gives you specilic lega rights,
and you may also have other ighls, which vary lram
slaba 1o glaks,

Measen doss nad sulhosze any porson bo eragie B
il By ethar wardnky, shfgation or Babdlly bn cone
neckion with this vabicle,

The names and addennses of auhoned Missan dogbers
are [isted in telaphone drecionios

You mus also pay for labor chargss do remove and
replace tha pan o sccessory il it wes not giginaly
nsballed o0 pour vahicle by an autharizad Nissan desler,

WHAT NISSAN WILL DO

If the pari or sccessary 1o be rpeined wes originaly
malaled by an authormed Missan dealer, it wil bo -
et anc reratglle d alber repair 2k ro chidge loe parns
and labor, B the part or acceasory was nod imstalled by
an authorized Missen dasber, the part or sooesseey wil
b repaingd or sxchanged only, Any resded pars e
placement wil be made using Geoune Mssan o
Missan appeovad new ar remanufactumd pams. Missan
restdrven (e righ to make changas 81 any lime, withce
nofice, fa produclion and service parts in thei apsacifi-
cations, colors, and maberigls, including thass uged ia
aonnackon with warranty iepalis, For thia reason, when
soproved by Missan and ot Niasan's dicestion, fume-
tianaby equivalent replacemsni pars may be ussd that
deo ral guactly malch tha original preduction part.



WHAT IS COVERED

Migzar™ warranis to the fist ratsil purchaser {*Oeiging
Repainng Veride Cwnie®), that Misaan will either repain
o replace the Ganuiee Missan Ouwter Sheet Metai Pan-
s you retall o ha nstaled on yow Missan vehicla
showld the purchared panels develop inside out rugt-
tigiagh comosion pordoration. Replacement sheet
mitad panels must be inalalled on vehicles ownsd and
operaierd in lhe Uniled Slates amd Conpdds MNesan
wirrants ko the Ongral Rup:liuiqg Wehicle Owenar thag
tha raplezamant and rsfnighing of panels wil be cerrad
oud &m0 cost to the Orgind Rapaiing Vekicle Owner
subjact fotha archizons listed below ender the haaging
Whal ia nol Coverpd,

WHAT IS NOT COVERED
Thie warardy becames void when damage resulis fom:
1. Asaidents, collimon, iy inglalation, or any al-
bevalion 1o ihe panal, pamnds, of vehicde (kat could
be réasorably expected ho sect the pedfomanca
o the ciered pands.
2. Emviranments! poluson or condilizns, including
acid e, hall, of lighteing
3. Mehicle megleot, abise, 0 wez of e venacly for
unintended purpoaes.
4. Stone chipa, sciatches, of athér painl damags that
lead bo surlace nust damage.
5. Claaning amd polahing agerts. chemicals, and sol-
venls, including imprope endeicodting or use of
othar need pravention malesiady

! ACtualmamnanly o govided by tho deater ar e of puichass snd shiuld be read greebdly, Tris wamaniy ia sutnci 10 changs and the apeicabio wars

tha diiin of puechase,

WHAT YOU MUST DO

Tho purchaser musgh prasent the arginal reaniplts andior
repal ordens o & Nissan deales s order 1o evoke ths
waranly, The dealerstip wil then velidate and sardy
WETETY coserage prior ko authorizalion lor replsce-
ment ar rapai of the paneks,

WHAT MISSAN WILL DO
Missam will paylor the cost of the repais, nchyding parta,

lsbor, painl, and suppfies recessary 16 repair or reglace
nnd relingsh tho pancls puichassd,

The reper may be compleied at an suthorized Misean
dealership's colision wpar &0 or an independent
colison repain hop that will inslall Geridne Missan
ropfacameni pats, Whether a Misan dealsmship coli-
sion repair shop or indepondonl collsion repar shop
comglales the répar, anl adhonaed Hisan dealenship
peracree or aubhonizad Nissan persorced can appoove
& rapai ar replacement wedir e warunty.

LIMITATION OF WARRANTIES AND OTHER
WARRANTY TERMS AND STATE Law
RIGHTS

EXTRA EXPENSES - LIMITATIONS OF DAMAGES

Thila warranty does not cover incldeantal or
consaquantial damsges such as loss of the
use ol the vehicla, incarvaalence ar commer-
clad loss,

ANY IMPLIED WARRANTY OF MERCHAMTAEL-
ITY AMD FITHESS FOR A PARTICULAR PUR-
FOISE SHALL BE LIMITED TO THE DURATION
OF THIS WRITTEN WARRANTY.

Some glales do mot alles tho sschison or imitation
of incagerapl o comsequential damages or fmita-
fons o how loeg an imphied warrangy lasts, 5o the
Abrve |limitakions o exclusions may not BEply T
yaw, This wirssnly grees yo specifc legal righia,
and you may aae have othes nghts which vary Irpm
shkabe to slate

Hasan doss rod Authoriza any peren to create fe
it any siher warmanty, obkgaton o lisbilty in con-
niachon wilh this sehicls,

riy vl b inar which ig in elfect on

2 Missan indicates Mesgan Monk Bmenica, Inc., O, Box 885003, Frankkn, TH 37068-5003, which distibulor Mesan vehiches: in Thy Limitesl Saali.




WHAT IS COVERED AND FOR HOW
LONG

hissan® waeranla to comest celacls in materals ar
wotksanghip, of for fetluse due do normol wes and 1ear,
af all replazement Genuine Nissan Ouiginel Equip-
mant muffle: agsemblies, Genulne Mssan vehicie
Suspsnson system shock absoroers and Sirut B
somblies mstalled on Missan vehicles only, aicep as
destnbed under the capbon below, "WHAT 15 ROT
COVERED®, THE LIFETIME FEATURE OF THIS
WARRANTY APPLIES OMLY IF the parts ars put-
chased and pald lor by the owner of e wehicle on
which they are inswaled, and only ¥ sey are rslaled by
an authonized Migsan desber, B 25 long as the 2lgmal
purchaser & (e replacemont moffie: Fasembly,
shoch sbsorbar endior sliul sssembly owes Lhe
Hissan wehicle on which the parts ane installed,

PAPORTANT: The lifetime feature af this warranty doss
nat =pply 10 paris (a0 paid tar nowhole ar in past by
Hissan, tn melude wieranty raplacement, campaigne ar
geastwll sdustments, or (b) which ams paid for under
i berma ol any service conlrecl. Sush pans are ingead
waranted sggmael defecis in material of workmanship
ordy {bul not faiuen dus 10 normal wess and tear) foe
12 manlhs or 12,000 miles fam the dite of metallation
o purchase, whichovie i earfer. v no caso shall ™o
wamanly from delecls in matensl o workmanship end
péian 1o e ond of the spplicable Missas hew Vohlels
Limied Warranly an the Nissan vehick on which the
paris are ratelled, had the pasi(s) been instsllad in s
vehicle at manulncies,

1ha: date of parthasn

ENUINE NISSAN ORIGINAL EQUIPY

LIMITATION OF WARRANTIES AND OTHER
WARRANTY TERMS AND STATE LAW RIGHTS

Extsa Expanses - Limitations of Oamages
This warranty does mol cover incldental or
consaquantlal damages such as less of the
use ol a vehicle, substitule transportation,
Inconvenienca os commercial loss,

ANY FPLIED WARRANTY OF MERCHAKTARL-
ITY AND ATHESS FOR A PARTICULAR PUR-
FOSE SHALL BELIMITED TO THE DURATEOM
OF THES WRITTEM WARRAMTY,

Some states do nol allow the saglusion os Bimitatian
ol incidental oo consequential damages or fmita-
tians an how lonyg mn isplied wairanty fasls, 5o the
alpves mRaticre may net spply 0 you. This war-
ranfy gives you speclic legal rghts, ead you miy

Misan dons nol sulhorize any penson fo cresie for
it any athes waranly, obligation or Rabitty in can-
Aackion with 1he parbs) subject (o this expreas Tm-
Aed wamanty.

alag have other sghls whech vary ram slale to state,

WHAT IS NOT COVERED

Thig waranty dogs ot caves:

1. Genume Nesin Hey Valueld Mufer Assersites,
| Actaal wartaedy i posicked By Ihe dealer at ling of panchuse ond should ba rand cansbuly, This warsnty

2. Sheck absarbars and sl easemblies insialied
bafoee July 1, 1999, Mulller agsemblies insialed
before Ohicbss 1, 1989,

A, Malorsports Padts and Gencine NISMO R-Tune
parta g soid “AS5 157 without waranties, rapeass
& implied unless aspeassly prohibited from doing
au by appicabli law, m wieth csge the warang is
[ mirireum providad by les,

4. Demuge oo falure(s) of paris sasuliieng kom:

* Miguss (your OWNER'S MANUAL is your quide
10 proper use, )

* Actident, thall, irs, deiving thraugh water,

= S, sand, lloed or clbee eevronmental condi-
hans. -

* Madification o improper redair of the pad or ol
g vesvicla in which the part i instalied,

» Use of parts ot eguevalent in quality o deaign ta
parts supplod by Migsan,

5. Balvage Title, This wiurimty doas rol apply and is
rengered VOII i the wehide is issued & "savage,”
“Naed,” arsmiarifle usdar iy stala's bew afor the
priis) is puwchased unless state law eipressy
Slabes ot (This encluton doss nod extend
b re Ggsine Missin Orgral Egugment mulller
assemiohies, Geswine Miisan shack absocbers ar
sirul gssemblies pwchased mnd instalad (n the
vahicle aler the Bauance el a “sabage” food," ar
wamiles fille.)

{Cantinved an next page)

15 Sutjec! 1 chirgs sad e apmicalbln wiespnty will be et which iz i elles on

2 Miazan indeaten Bsias Nodh Amodca, Ing, PO, Bes BES03, Frarkin TH 37088-5003 which providan Sonamo serdc i Kidsan vohiclos & tha Uriss Siates,
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WHAT YOU MUST DO

In arder ba abtain Hetre limied wamanly sarvice, bang
youx wabicle, prool-ol-purchass (Servcd repar order
Irodh 1 authorizad Miasan daeals in the Usited S2aias)
&nd parsonal idefifcatian (diver's licanse, oic.) to any
pshonzed Missan dealer in the Ieiged States, The
naies and addvasees of suthorized Nigsan doalers ae
isied in teléphone direclonns.

WHAT MISSAN WILL DO

T thae: |etine teature ol this warranty sophes bo & Gang-
ing Migman Qnginal Egupment mutler assembly,
shock absorber or $1rut assembly i will b removed
and renglaled afier repair a1 an authadmed Mesean
dealer at ro charge oy panls or labar.

Cinorwiss 0 warranied Geruins Miasan Orignal Equp-
mant mullar assembly, shock absorber or strut
. assambly will be aschargod oely wnlass yau can pro-

vide proof ihal it wan ceiginally ratslfed by & Nissan
dealer, in which case it wil bo remaved and reieetalad
atar rapaer &t o charge 1o you for pans of Bbar during
the term of the warranty. Ary noeded parts replacement
of sachange will b madi usng newor remanulachwad
parts a1 Miasar's oplion,
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WHAT IS COVERED?

Hissan® wasrants pour Gening Hisaan Raplacesen
Battery a5 duserbsd below exonpt as sioled urider
“What is nof coversd ¥

This wisraity covers delonta n malesizls o warkman-
ship.

HOW LONG IS THE WARRANTY AND
WHAT WILL NISSAN DO

Il your battery becomas unservceshls within the fras
24 morths of senice Migsan wil seplace yow batiery,
inchuding labes, withoul chasge, providing the batery
wais afgnally mstalled in your vehicle by an silhaizad
Hissan dedles,

If ima bty Becomes unsenviesabile ofter 24 months of
whi, Migan will prvide 8 replacement babiery at g
réductd paca, charging only for the poetion of tha life of
tha baliery acteally used. This is cafled & “proerala
adpusiment’, fou will be responsible far 21 labar
chages lor e eatsctment of e batiery.

This warésty dand e “proerala adjumiment’ eng
24 manths afer the date of the batiary's purchase o
inalalision, whishove is esder. However, the warmery
o & Gienuing Mssan mplacament Batbery insialiod du-
i Ihe Missan Nevw Vahicle Limisd Waranty will anend
thriasgh, and will nod and balaee, the end of that argenal
waranly

WHAT 5 NOT COVERED?
This warranly dags not gove:

1.

Damago o failure reaking from:
Agcidand, (hati, lke o lrepzing.
Migucs of the battory o vebicle in which #f is
installes, meluding the use in appleations lor
which thehatiory waa nod dessgned, Fraper uanis
darcrbsd in (he vehicles OWHNER'S MAMUAL,
Impieper mstallafion or batiery charging.
Vehick: elecincal suffunclions nol cowered by
e Herw Wohicl Limited 'Warranty,
Modilicalion oo imgraper rapain of e vehicle of a
part af the vericle.
Use ol parts nod gquisalant in qualiy or design 1o
peeis supphed by Mssan,
Enviranmantal conditions, including, bul nos fms
itedd to fload, and S0 spray o sall waler,

2. Mormal mamiienance senice and recharging of dis-

a
4.

charged batleras,

Bislleres in 3orvize moes han B4 mantha,
Salepge Tite, This warmnly does nal cover davags,
failure, ar coirogkon % any Geruing Misan baltery
instafed in the wehicln, if the sehcle i issued g
“sabizge * o0 mmdar tide under any siale's law, and
Iz wiarinty is rendened void lor aoy bareery nstalled
in f vahighe prioe 1o the weRicks baing issued a "sal-
wage” or similar tifle unkeas stale law expeesaly states
oiheresa, [Thia escusion does no aelasd 108 naw

Geruing Nissan hatiery beslaled in I wohicle after
P issuance of @ “sabege” or similas tilg).

WHAT YOU MUST DO

I e 1o obilain warhnly serice, you must daliver (he
waranlsd Basiery or the wehicle i which (he baliery is
indlaled o an authoiied Nssan dealer in she 1.5, or
Canada &1 your expanae, with prood of purchass (parts
MYICE oF $ENcE [pEe deder rom an auihoezed
Hisan deabes). The names and addresses of sutheszod
Mizzin doabers aro lisied v j2lephone diectonen o
wewre Minsan UG &, com

[Fihe "peo-rata adustiment” apphes, youmust pay far the
parios of the B4 monsh warraniabia e thal yow achsally
Used, The ameuat you fay is semputed in two slaps
Firal, fhe cuslomes pay percentage is detemmingd from
the thar shown bekre based upon the monshs of Bctual

bardary semice,
Manshe Cusiomar Pay
fn Sewvige Percentage
024 0¥
25-32 25%
A3-50 5%
G1-84 TEG

Sotond, the curent suggested felail paca of e now
battery is mwltiplied by the custorer pay parcentage.
For oxample, should fve bariary Fal alles 40 months of
sersice you wisdd pay S0% of the suggesied retal price
o Ihe rarw battary.

(Continund on nexl page)
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LIMITATION OF WARRANTIES AND OTHER
WARRANTY TERMS AND STATE LAW RIGHTS

EXTRA EXPENSES-LIMITATIONS OF DAMAGES

This vrarranmty does nod covar [ncidantal or
conssquential damapes such 88, but not lim-
ited to, loss of wages or loss of use of the
wihicle, incomvenience, or commansial 1o4s,

ANV IMPLIED WARRANTY OF MERCHANMTARIL-
ITY AND FITMESS FOR A PARTICULAR PUR-
FOSE 15 LUMITED TO THE DURATION OF THE
LIMITED WARRANTY.

Sama slates do nol allow e exclusan ar leahion
of incidental of corequential damages or
lerilatians, 5o the above limistions or atesions
may nil fasly to you. This wamdnty gwas you spe-
cific kugal sights, #nd you may also hawe alher
fighila, which wary from alale so slaba

Hisgan desst mal sulhodze any person to creabe (o
& any other warranty, cbligasen of lighiry in 2on-
nichicn with this sehicla.




Missam Norih Ameiica, lac, and pilr Niggam dealer
faakza that tawe are rymeious sources o parts and
acopssovies in bodays automalive pars shermarkel
Howaver, Genuing hispan parts snd accesonits e
designed and manuvfachuied 19 meel the same faciong
fil, perdamance and quallty specilicalions of yow
Messan s,

The Parts Depariment of yous Missan desleri®i main-
taing & complele nvontory of Righ quality Cieiie
issam naw and remanufaciured replacement pars -
Aaris thalare hacked by ani of the most comprehensivg
aantE warantes availsbls in the auloenalie whifusbry
foday

T emsure thal youwr wasranly, mainsenance and repair
parts requiramants are gatished s quichly s possibie
Miggan and the Nasen dealer organization mantsn &
comzingd invemiay conssting of severa) hundred mi-
lian dalars worth of repdiy avalsble parts and pogular
fcfesaorios In Bhe evant & cailical pant is requined Bhal s
not sloceed by pous local deaksshi, Missar's ardering
syalerm inclydes 3 cosmitanted means of enmwing the
guickast posebik shpment 1o Nigsan dealers by the use
ol expaditiows handling and prémim banggoalion = 8l
of which is aupporied by ore of the meast exersie and
efficien! parls distibeton systoms in B Uinited States.

Missan Morh Amerca Ine. fas a fotad of 11 Pare
Disvibuiion Conters. Fiva Parts Digtibution Conbars
{Zpond Contars], atath 28,000 of tha highest demand
aart nuirbars, Fear Parte Distribntion Censers (Maga
Canlery), stock approsimately 60,000 dfwent paris,
inclucing the 25,000 highest demand pams. Missan's
Farts Distsibnatign Cenbs in Memphis Tepnesses (Low
Wokume Cente) mairtains an peanlooy of 100,300 low
vokine pat piasbars and serices all Miangm dealers

nakomaly. The Missan Pors Redistibution Canter in b,
Julizt, Ternmseen, procassss Mo Ameican supgier
rescaigls and expediins high priosty back crdared parts
direct 1o dealérs. AN Nissan parls diskibuton Teclites
a3 [rked via a compuler sysbem which searches and
fits ardars o answs coodingted pals cedénng, an-
oy ared dintibalion o availabls pars.

Tha Nasgan name eaprasenta gualily and a commitmeni
i 0w satislaction as a valued customer. Sowhen yau
A8inCt Dans o accessones fod your hssan vehicle, see
yiur hisean deales, Oy Nissan bulds Missan replase-
meed pans and accessaies o esact latlory specifica-
i,

RECOMMENDATION FOR
MAINTENANCE SERVICE AND
REPLACEMENT PARTS FOR YOUR
VEHICLE'S EMISSION SYSTEM

To asewe beal reeubs and 10 mantain the arigral
quality buil wo the amission cortral systeme, & &
recommendod that ganuing Nissan pasts bewsed when
MTVICIG O repaining the systoms. THE WARRANTY
DEUGATIONS ARE MOT DEPEMDEMT UPCH THE
USE OF ANY PARTICULAR BRAND OF AESLACE-
MENT FARTS AMD THE OWRNER MAY ELECT TO
USE EGUIVALENT NOK-GEMUIMNE MISSAN PARTS
FOR REFLACEMENT PURPOISES,

Thw use of reglacemant parts which are not equnalent
1o gunuing Missam panls may reducs Iha eliectvensss of
the emistion conlral syalam

Thewvelorn, i R becomes necessay fo use othar fhan
perine Migsan parts, e cwnar shodd assuie Brmasl
that such parts ae wamanted by thei mantactune: 1o
b eqquialant in guaity 16 genuire Missan parts.

MAINTEMANCE, REPLACEMENT OR REPAIR OF
THE EMISSION CONTROL DEVICES AND 5Y5-
TEMS MAY BE PERFORMED BY ANY AUTOMOD-
TIVE REFAIR ESTABLISHMENT OR INDIVIDUAL
USING ANY EQUIVALENT REPLACEMENT PART.

HOWEVER, UNLESS OTHERWISE REQUIRED BY
LAW, WARRANTY SERVICE MUST BE PER-
FORMED BY AN AUTHORIZED HISSAN DEALER.

The: pfEsion standieds may be satisbad by having lhe
wehicle inspetiad parodcaly and by folowng the se-
gpirgenla autlined in your OWRER'S MANUAL and
o MESSAN SERVICE MAINTENANCE GIALE.



In arder bo halp pro%ec! your vehicle against corrosian i

ip imporant that you cara for your veticle rogulary,

lalkreing thess suggesions:

& Wash your vehice mgulirly using cold clean water
and a mild veticle wash seap.

w Ifinsncts, taror oihar similar depasits hava acoume
lated e your vehicle, wash 4 a5 3000 a8 possibie

w |Fyou dive on aalisd oo dusl conirolled mads, or §
¥OU Orien nedr the ooean, hose off the under cardage
# lozst ance a manth,

& |tisimpaant gt this drain hakes in S lower aoges
of the doors and rocker panals ba kept clear.

& I you detect any slors chipe of scmiches in tha
paing, touch tham up ieeedialely,

& I you oo much driving an gravel roads, consder
inslaling mud or stone sfialds batind sach wiesl,

& | your Missen s damaged dus 1o a9 acsden) o
Bmidar Sause which degtnoys 1he paint and protes-
live coaking, Kave your vehicle repared as 300n a3
poesitdn, The cost of such repals & cossideed ®a
reaponsbidity of e awner.

= This comasion waranly doas nal cover nés-genuing
sheet melal paris or damage cawsed by the insiala-
lan ol sach non-genuine sheat matal paris.

SEE YOUR OWNER'S MANUAL FOR FURTHER DE-



Security+Plus:

VEHICLE PROTECTION PLANM

LONG TERM MECHANICAL Just a few of its major features: YOU SIMPLY CANT GET BETTER LONG-TERM
PROTECTION FOR YOUR NISSAN... 1. With Sgeurity+ Plus®, you can choosefroms  PROTECTION FOR YOUR MONEY THAN WITH
Far eava peace of mind you can add Missar's ows full #pactrum of tarm options o fityour awn:  KISSAN'S SECURITY +PLUSX!
SBecurily+Plas#® Vehiche Protocfion Plan which pre- ership (tima] and driving (mileage) neads, For detals, please contect your authorzed Missan
widina o with long feem mechanical breskdown protec- 7. Repairs are performed af participating Dok or complete the aflachad busress wply card
%ian. Hached by Nissan, end desipned extluively lar Hissan dealerships throughout the U5, ax-  (no postage necessary) and mai it fo;
Higsan cwnera, Seowity+Plus® s avslatle fram our cluding U.5. Territories. Repairs at thase Hissan Security+Plus® Hoadgquariers
Missan dealr in @ vaciety of comprehgnsive covrages dealerships are performed by factosy brained  po. Box 65004
and a saltilude of time ang mileage inlerals erakiing techniclang uging Genulng Missan or Missan g nidlin, TH 37062-9985

U 10 Cuskames @ plin 80 s pour parsonal divin approved néew or remanufactured pars, to )

Lhis and length of cwnaretg, e : ugp your wehicla in bop running :nsmn:;., Wa'l st you a Somnlile infumaion packet by reben

mak, D il todiyt Ther quicier youw ac), the sosnar you

are iransforable to subsequent cwners, thus ;’:_.l::;ﬁ:;:,g;‘mm o wNintan Boxmeity+ Pt

ensufing flaxibility of your investment apd

smhancing the resale value of your Missan. HOTE:  Secunty+Plun® Service Agreemants for
praviously cered Misern vehices can
onily b purckased fiom your authosizod
Mesan dealerskip at tha fea of wehicle
sute. Viehiches sbill under the Bagic 2 year
FE.000 miles MNow Wehiche Limited
Warranly are eligibla for a Pre-arwnad
Secwily +Plus® Service apreement. Soe
your bocal Nigsan dealer far detala,

3. all new Security+Plus® Sarvice Agresments



OWMNER IMFORMATION

hmer's Mame

Aclidress

City Sate Tip Code

VEHICLE IDENTIFICATION

N N N T I O O

wehiche ldentification

miles
Db ool Deelivary
Sedling Dealer Mame Mileage a1 Dalivery
Addidress
Ciiy State Zip Code
SECURITY +PLUS® INFORMATION
Pobicy Mo, Expirarion Dame
Monshs of Civerrape Expiration Mileage -
Securitps Mo coverage i e cosfimsd, See v Se0utye PRSE Agrmen o dotall
ODOMETER REPLACEMENT

miles
Dats Pl g
Diealer’s Mame
Address
Cily Seale Lip Codde

POV readd dhis bookler carefully and keep iLin yvour vehiche. Present i o an authori sed sISSAN dealer
when wartanty service is required. It shauld remain with your vehiclhe whien you sell it so subsequers
deerncrs will knaw any remaining waranty coverape.



TN

Mssan. tha Mesan ©go. and Pasan rmadol names Birg iissen irade rre k.
Publication Mo.: WB3E nNaLLU4

S3I012 Missan Morth Amenica, Inc, A0 dghls reserved, Printing : May 2013



COMPOSITE
EXHIBIT “C”



BES27/2813 2336 B134258289 ADNOCATE MEDICALT FAGE B4/85

B5-ZB-"13 11:96 FRODO- T-871 Po04/886 F-372

L

CUSTOMER 4 - - - AutoWayo Nissan

121818 of Brandon

a B8R0 ADAMO ORIVE
*INVOICE®* TAMPA, F, 3818
(B13) 6231140

“‘TE ﬂf F'I,_tll.l'.!.i
PAGE 1 REGUTRATION NUWBER

- SERVICE ADVISO ] ___
L _ SERICAONON g e R
BHETHYST 4 13 g KT P2 2070/2078  [TI8M
) DATE ™ |PROD. GATE] VaARR. PROMISET: m-—mr*r mmml'iﬁl Eﬂiﬁ“‘“

. |-
n.é?ﬂm — AEADT _.3 nﬁﬂ%-_ﬂﬁﬁ%ﬁm AQAFR23

Do A5 QMFE:LE H.uﬂ :mmln'l!
LINE E

LIS

2 PP, LEATHER AND RECALL
xruc NESSARY TO ORDER NEX_SIDE PANELS FPOR

REMDLINER AT WINDSHI { BOT FITTING
FROPERLY COMING LOOSE OVER BUMES)

' o 43N INERE (s ch
PAHTE- .00 TLABROR; 9.00 OTHER: 0.00 TOTAL LINE A n.o0
Loy n *t--ﬂr-rlrnttn-utuu+iiittt|-nnu~iﬁ-tun.n--““-f
H m:srmrhret{u!ated to have Multi Point -nspect on periormed thia
visln "
) ::-w.ﬂ 5OCD, BATTERY
é c&ddaINEPS
GTI]H. IHIJIE‘.HES G000 TIRE ::tu'n:r'.t;m
Hgume. 4224 INEPS s o

. A Is h NOISE wu
c'.i'_u_.s.'s:, E’

1 mmm DIAGNOSIS oM BRK pgmt. GOING DOWM AND
'ROTISE'IN BRAKES, REPLELE MASTER CYLINDER ASM - . -
_ | BLEED AND ADJUST BRAKES
LTI L4228 WR (/o)
1 1En;!.u«-.'|.mu CYLINDER ASMY-B (H/c)
CHLHEUSL SBOMP-RA100P BRAKE FLULD {Do m/a)
PA.FI.TS-r . l.'.l 00 LABOR: o0 00 OTHER: 0.00 TATAL LIME ¢ 0.00

AW Iiiiikii*i"l‘i’illl L R e T Ty LT e

D E'I!.IE""L'-"I'-'IHR ET&TES D/5 WINDOW BEZELS LOOSE HnE TO KEEPFUTTING BACK IM

musﬁ' e
VM1 WINDOW SWITCH DOOR BEZELS ARE c-rmnm; H

LESIGRED fﬂbmﬂ% |
wymﬂwwm s e

Loiw Hhﬂ -mdlld
ar el T [ r -;‘ el pars
El'l'l'cl THE_IM B balty MR I oy weLhaips for rn..-r

lpl'l-llhlh:lhﬂ Chael WRan U preeld B chgch Y gl d
walhonma u t= lﬂilr.r.ﬂ TS f.rrm pEr Ehdrk W makd @ :44‘.‘:

g e ferde Foe pee mdtgue W o o mnl

"E

H

ks, ¥ procawssd ss an BT, el Ay :f.
o m:t.l‘l?ﬂn = iy Yeu mmhwm rY didgue W
B B e e o B e P e

WAEAN, P b uwa o i3 chame 3 W i i
It sl m wspard ""- " OTHERWAR INMCATED, | | BALEE TAX
TATE Tt Plii AuTHIPLED PLEASF PAY

— THIS AMOUNT

WA MENT ARD O

BER: FLEASRINE THE DEAL ERSHIFSLUIMITIED WARRANTY CN THE REVERSESIDE OF THE RERAIRINVDICE,
CORITEACAR 0 a0 a1 Wil bt P g i g P« TR A T WO



| BES2T/2013 23036 81324 260PA%S ADVOCATE ®EDICAL PeEE BESER
05-£8-'13 11:85 FROM- T-@71 FBRS/ERS F-977

L
COETOMER H: 4435369 Aﬂhmﬂﬂlﬁﬁﬂﬂ
321918 of Brandon
l SR ADAMD DRIVE
*INVQICE= TAMPA, FL 33840
(613 8231148
PAGE 2 FTATE OF

!ﬂlmyﬂﬁmt
SERVICE ADVISOR: 7739 JANES POULKROD _
WIN LIGE N OUT AG

i LANE §
STy f | ;LILG._L
RMETHYST SE 1APIDL . 3070/2078 7
DATE [P WARR. EXF. FROMISED #0

i AR FATH Y. DATE
|
zqggﬁa E% 19 :% DBAPR1I| o, 00 cReM 10APR1Z
AL Hm. i IO snsm-um:zsans TRR: A -
09:35 OBAPRLI |14
LIHE 2RCQDE TECH TYDE LIST HET TOTAL
EY ARE THE SAME) . :
4324 ¥H ) {w/cl
MISC SHIBRIMG ’
WH (r/c)
MISC. EHIPPING
: HH (W/Ch
FARTS:: .. .. 0.00. LABOW. o, i}u OTHER - 0.00  TOTAL LIME D 000
: '\I-l.'.#ii'i'l--ll--lri-i"rlril"*i'i'l-fii*tt!iliiitiiitrtllq.ﬁtt-ﬁ'u'
B oretal J.ﬁﬁ:,l:n 3
CRAUSE: EI
"« L PERFCREM RECALL
L 4239 WK . m/cy
PRRTE,. e 0.00 DAROR: ., 0.00 OTHER: 0.00

R R Rt . L TR T

BRRTE

" .00 OTHER: 0.00 'TOTAL LINW

uttvltkvtttiiiliitil bR L L e T R R T v

Ouw CfS ‘ETARIN OF D/S S5EAT BOTTOM, F/8 BEAT GETTING BLACE (VEHICLE IS
PURQSED TO HRVE A FRTECTANT ON SEATS TO DREVENT THI® FLERSE

~CHECEY,
H.EH:J‘I.F!E ETAIH FROM DRIVER 3103 EEAT BOTTOM
4224 IMMC mtin, A {H/Ch

PM'IE vor. . 0.00 LABOR: .00 OTHER: 0.00  TOTAL LINE G B.00

ALl I ii‘iiilr.'lld‘ii'l‘ﬂ!-*itll-I-pql-i-iiii'tfﬁii—tfiﬂiiti.1.'\-1--.-
.rJH REEH.LL #3.213 WGII-.-'E IDLE
CATSE: Eii L

1 PERFQRH REZALL

A TiA224 ww /ol
EPAR

by m SEw, p-ﬂ mugl ‘Iul
s Hm::_:r'n’. vah '.“'L....,

B i P
n.i'lllwl-llluumanmll bk W rwhrlm pre b,
muherirs &t B w-ﬁ' FrOMANIN P peur chask B e o [RETE e s .{:‘.‘."..‘.m“" lﬂm—m -—
Wit FHE ammnt_ B is pocs e WM a8 3 [ e e B ANQUNT
shach Tersslien. I el &b ay BT, Rinds may e TR, e M3 4y ® b "WiC CLAGEE "
WaLF iml BE ILEA g lddy. Tou agwe Tha o e dmu W ﬂ—ﬂuw-
I et o iy Bl o S 1 e RS e R
ar
#'ﬂ-tlh i aithary wifurm-Ihuhm ...,'::‘.'E up i | ALLFA “LRER SELAANCE
U e kman singerr preeed by OTHERNEE IMIICATEE. AL ES TaN
m'r!_'_Wmuﬂ.ﬂ SRPHEG LT AT ' kT e PLEARE PAY
-— THIE AMGLUNT
R ENT LN IMER;

PLEASESEE THR DEALERSHIF ALANTED WARRANTY 0N THE REVERGESICR OF THE REPATINVOICE.
TR iR N o R Y .

[ =TT P —— Y BERVIID T Y 3, AT



A5/ 27/2813 €336 B13425888% ADMOCATE MEDICAL PAGE B5/BE
Wi=28="13 11:86 FROM- T-271 Po@6/H06 F-972

AutoWayo Nissan

321818 " of Brandon

UER0 ADAMD DRIVE
*INVOIOEw TAMPA, ¥ 35019

{813} 823-1148
PAGE 3 ATATE OF FLORDA

SERVICE ADVISOR: 17 AME LEROD
VN LCERER ML INFCAIT TAG

AFER13 i _]g;q.ﬂ canFR1S| __0.0p) casy | joApRiz
_OFERRT REALT oFmors: e U e e

D5:35 OGAPNIY 114105 10APRLI ' — —
LINE QE"@D:_ P TECH TYFE HOURE LIST RET TUTAL
SUBL H ETAIR FROM DfE SEAT GOTTOM

Inwe {w/cl

¥ CALLED AT 4:55PM ON 4/% L/M

, TQ FICKUF ANOTHER RENTAL CAR

- ANTY [ DROP . OFF PATHFINDER, i
cusT CAR SHOULD BE DOWE

= TOMORRDW, " [TF1 o

s
II
¥
=4 - e
Hi- LA
e .
- i . - -y
igring Baow. Wu athiuwlafan Tal 0 Gem codid o and maborews IR i -
3 hj%h-&lﬂ'mhf:.mmp e i s Ieaice ch DESCRPTIGN TOTALE
e fer li_r;: :hﬂﬁnq:q& % inmocl) amy : LABES AUCKNT { 0,00
e ridlu?mdﬂuhbhﬁ g e nﬁ:..:tm ARTE % 0,
Fard Iy Mns By G
SNRED o] hoematine et oo e 0.00

Bipctoas RIEA {rmsier sud Erooam EUBLET ANGUNT ML)
il passacton. mllb.’h:I#;‘“HTr‘h:t may - -~ ﬁ 3 RGES g -
PRI GEEEMN, BE RO A4 Epduy. Yeu fgws T pau L I

wlasiakaly sebins ¢ eesund, [ 25 e ameund gemarperde 8 [ 1
a..m.:mm-u'-ﬂ. Irhammm-uﬂ o . — —-ELQ-L—.-
Far gy femEce, yiw duihdrizs i er Gur spand te chovge I i.po
18 PR ETesm aredun] pn e by las, 0. a0

_ THIE AMGUNT 000
WABRANTY ZTATEMENT AND DISCLAMMER. PLEASESEE THE DEALERBHFSLMITED WARRANTY OH THE AEVERIESIDN OF 113 AEPMFUNYONCE.

EERa TR @it e ) SERE ot TR 3. bt ‘"'W'IL“"WDPT




B5/27/2813 23:36  B13425BEE9 ADNOCATE MEDICAL PAGE B2/86
85-26-"13 11:85 FROM- T-QV1 PRdZ/UeE F-9T

sroves . AutoNationO.

323382 AutoNation Nissan Brandan
I * 820 ADAMG DRASAR
THVOTCE TAMPA, Fl 33418
DUPLICATE 1 1813F EIE-'I'H-B
FAGE 1 ‘Tﬁ'liil H
2 77 .]'m H.'HDD
L TIRNFYPRINR it MEEAGE MO ) TR,
24 4 201
g T T BT 0

oot o Lr RATE ] B S T AT

gq (00 1511?9:13! ; | Z28MAY1S
1 CeTIONS: ETK: DL CLE: 26386 TEN:A

L5:08 1SAPRIY [10.2% ZAMAY1S

LINE 0 E TECH TYPE HOURS

VB TOMER STRTIES "ROTH =

CAUSE: EE

e REPLACE - HIGNT' FRONT SEAT SIDE CEEZEL 7 REPLEUE .
LEPT 'ER-.‘JHT EEAT aiun: EEEE‘L-

LIET HET TOTAL
i-BBAT SIDES ARE COMING TLOUBE ot oo b TE it

"R -‘Pi}t‘hﬁ gt - D e - R LR L TR '-i;f:f'=a“-.=p-.~.::'..;"-;?':lnWﬂ'ﬁ-‘“t .
} 7330-35A0B FIH‘ISHEF. .u.sm- c (Mfe)
v-ﬁ AR EAOB TINTOHER CAEMY - il (NS
PHRTE . l:: 00 LABOR: 0.00 OTHER: 6.00

"ﬂ'E'M LIHE A 9.00

L R I L2 L et e I T = -

B :us'om-lzu STATES AFTER DRIVING POR 10 MILES AND PUTTING CAR IN PARK
- UTHEN TURNYOFF: A/C-VEHICLE - STALLS

v:n.usé: EE , '
: Bk CHE - TOLE-RELERRN ALED . . .. P e,
2LE ¢ ESTED

- R R et s i i : W -_, b VX ':'I l|..l
:: :HET{:HER s'mnzs H'HEI-I STEFPED AT A TmFIc L.IGHT WITH Pﬂﬂ’r DH En.u:e

LMD EETTANG: DR SUIGHTLY T MOVE-UP 1N LINS THEN. PUSHISE - ERREE.

_ PEDAL TO STOT BRAKE PEDAL GCBS TO_ F’L-DEH
ml} 5—_‘&-":11!!.5':".;:3': . % W HlendEr o Tew S

1 CHECX cmurr..m BRARKE sfs'rm-! ] Rl:rm:l TE.ET EE .
R A T REP. UNASESTO0. DUPLICATE. CONCERN - LTy werl e s s gl

_ PERATING mﬂmw m*m:s TIHE

I e Tl e TP - - St el R R e AE)

1 4&0lo- JEGJ.A. CYLINDER A.'B!l!l'f -B (W)

R e iﬂﬁﬁf? SRAI00D BRAXE PLUID (Do ST e L R B T 1 LR f T S

Ewsrrs - l:: 'm LM!QR u m:n 'D'THER _ 0. 0o _ 0.0

mgﬂmﬁmﬁw A i -.5.: :
_,lw@_

By signing bakow. you ECwAieoEs that pr— hivad | ES0r B CHTL iy vy wiid
m'l':"-"-:lh!:- plm-nh;mmmmlw:'ummh”m e vt | ; Tt“':“'“‘

L BESCRTON .y
¥ R AR
Tt 48 00 S e el S VR B ""aq;-‘m"‘"m_; 4808 o
a e
Sawnant nr“rhl Amaurm Dus. & Lo ange et :-.-:. u:'.-:-:'- I"E.
i Pyt W Wed

# By Chack Whan o grovide 3 chesk i PO, iy | TR W ey TokHatt 1
mAhad 3 to sithes uze intermation lem vour chack 1e make 3 paaums | SR 04 =

Hlaglress busd iarEfar Irdm yale sesgunt o o MOCEES Bhi Eaymsnd o
thaek tranbicton, IF ninediand ov gn EFT, fnde may Ba

FTHERWASE |MB A J
QAT :uel;sll-ll =T ATORENE BLALIARAF NEFATIPNTATIVE SXIHATLA

THER AMOUNT Sy _
WARRANTY STATEMENT ANG QISCLAIWER: PLEASE SEE THE DEALERSHIPS LINTTED WARRANTY ON THE REVERRESIOF OF T3 Reraun TVBTSE.

TR 3000 e 141111 RS v e 3 et AT LT A IR © Wy




AsS 20 9R1LY P23 36 B134253809
#95-28-"132 11-@85 FROM-
BETOMER §:. 2439269

ADVOCATE MEDICAL PAGE  A3/BE
T-E71 PO@3/ D@6 F-37E
323382 Autoiation Miases Hrandon
INVO 9820 ADAMO QRIVE
" HEE TaMPA, L 33818
DUFLICATE 1 [B13) 0231148
DRGE 2 . BTATE &5F FLORIDA.

REMETRATION NUMBER

TAG
03,2412 T20140
R I DRTE
o.08 28MAY13
] ETK.DLA33453 DLR: 26986 TRM:A
]
1%: 08 _EEEEH 10:29 28MAYL .
IHE EFECID TECH ‘TYFE HOURS o I..IET NET
TEREI T T AaR g o e TR T — B T L) g L T '[H ﬂ-:l
F'ILRTS o 0.o0 LABOR. 0.08 OTHER: .00 'I'L'ﬁ"'AL LIKE D 0.00
SRR "-'f#i*h*#*lfiit&ﬂ-ﬂH-Hri-i L N LA T T
E r:ust.ﬂrner recuested te have Multi Point "ns:pectim parfumr(:d thig o
CprEETwked e L 0 P T LR
MULTI-H Multi Pc:mt Inap&cl:un not complet ed hs . o
bR ;'rlbit L, LT . e T A g
. 43:41*:3:-5 _ (N/Ch
PRAATSS .7 -0 00, LABOR: . 0.00. OTHER: 000, TOTAL LIKE 2%, /oo 2800
"*-**hh‘iirikl*il*ii-iiii:ﬂ|||-1--1-r-t!ur*uttﬁnp-ninuﬁ-t
.'-'l_" “ , . a e e r'-..- vl —_— --|'| e e AR AL L & LT L]
£ B, . L o el T i R PR L IR N T B o LTI PELR T KT IR AT
ey e o N {?}fc:l
c[ o ;i P :
R e B ‘ﬁfﬁ % TR T .. ..ﬂﬁrﬁ%
%;. ﬂ i% _'_‘;ﬁ-_ '!..jﬂ .fl,: "!."J'ﬂg'; __I-;'_- ."'_ ...-_ ]-3' ‘i"u' 'I-ﬂ _'Eﬁ gl_.t ""\ﬁ'_
S ellEll T e -'b - h”
it b as o iy ‘a?# ﬂ Sy, LE £ m
FRTe S i b e et o - 1 Pl nm
FERREG 5 IR 5 X - e r 'eh -|
G e ‘,1}.;.:;}-:“ TR, T
TR SRS e e A L

T .‘ |' ‘!H- r..- THoE "' I!|| :1;_::(--'_; ¥ AN EER R PRIV

EIE:"“-"-f‘\-:':.'- FERRE T N, o P
R e
L i3 VTR e R . oo .
it 32 P B g Bl £ e minhand Spind SRR F -t
g holaw, ve aekinowlesgs 1'h|1 P nuni'hﬂﬂw Bahoseed | LPFLY it e s ” =B E TOTLLE
:n- ul:‘h. ES file lnrm thie sans |II| :l-hmuﬂ ,1 Evls Wnuokcs g Usan i - b L Y N e ] L TOTLLE .
aved far I‘m tha aspamRy To indpacil E»."“‘“ Bl 9 | g, T “Tr'ﬁ'ﬁ LABDIR AMTHINT T
?‘Hl:"lﬂg':':;. “:mwm ] :“: G MHmed bl vew 0 ddelangs fer veed ':E:'I'E‘:"":H :\1' | PARTS ALMNT
v Chezi TRl gepide @ clmeh B payee, g I'"'i" Tk g
Fahanias U oo sithar e nlormaiis lom yow ﬂ:l:“ r '.:I“ . “._Iﬂ it uwh:::lm?h hm OAB, T, LUBE o, 00
HECTHEG buw iranslis fam v oo PrEEl o o s umuu PANE BG § et e SUBLET AMOLINT g.00
=ack bonsagiom. teisad @4 in vnmrhhﬂ IR | ESO0PLE], wel & b e -.;"1: x AROLE -
WOF EES3unE a5 Eoon tadie,. Yeu sgran :hil .,.w ...u el dapie wn | TR M N s A e e . 0. 0a
Barireticelly Se5aihg vouT RESSURE, 50 long a5 ThA BMEURT for e T - I Ty | TOTAL CHARGEL 3,00
1ha #Bounit 0n thg whae, b1 98 avent woul ChEcY cr BRT I§ spumed unpm —_—e
1er %y redbos, you methsdiem up er {0 ANt 10 Bhivoe & terelns fa Lo b8 | ALL PARTE ARE NEW UNLERE | LSS INSURANCE b oo
{het XML 8 oo il by L, o BALES TAX |: Gﬂ
EATE CUATMES SiiMaTURE u.rr:rm SRALZASHe FEFRERIMTATIVE BidhaTUR] FLEABE PAY T e
THE] AMOUNT Mﬂ S

[ 7P T - e TV e 3 0

§, PLEASE SEE THE DEALEREHIP'E LIMITED WARRANTY ON THE REVERSE BIDE OF THES REPAIR INVOICE

Q- EE T D mmmf



s-:_;n;; w_ AutoNationo.

« 328823 Autahetion Nisean Brandon
w5 - 820 ADAMD DRIVE
INVOICE TAMPA, FL 23818
. 18131 623-1148
DUPL
- _ PAGE 1 WSATE S LONDR
TS EDLY ALREE AT 1. _SERVICE " FOULKR
" ADUIEDH _
Lif iz o YEAR '.;.-'-_-'Fﬁ.mnyawwf. LT T b s s MINE L L0 98 Dyt g NG OUT o TG o
.F..\'IETHYBT 85N SENTRA -~ m;;.}ﬂm&! _2760/3768  [rsade
CDEL DATE: | PROD. DATE] WERR-EXP. |\ = 51 PROMSED PO MO " RATE. | PAYMENT. | - NV, DATE -
21FEE13 | 21:00 01 ‘p.00 CASH 05JUNIY
S "'i:ﬁrusu """ T RERoY "] OPTIONS:  STH:DLE33453 DLR:25385 TRN:A o
15:46 OLJUNL3 - |13:10 QSJIRNL3
LINE DFL‘GDE TECH ﬁpz_l-:mms LIST NET
A R ' PING PEDBL: T FLOaR o, e e e s
EMJE]-.—. =.'E.

='*R&15cx;ﬁamﬁim“amim5 FORBEAKE PEDALS SOING D Bl
- " FLOOR , CONTACT TECH JLDNE , UN ABLE TO
SUBR RV CONCERN: AT THES -TIMEN, VEHICLES" waiii e

_ OFERATING WORMALLY
R AR TG i T R L RIR E  egegees :
PARTS : '_ s 0.00 LABOR: 0.00 OTHER: 0.00 an;u,. L

;;;é;:;?- e B h.urHunnrirt--:-1---mu.ti.i.gt,urii-ii-*i-tgH.-ni-p,hnﬂ o
B REAR BRAKE NOISE _ .
E‘MEE o] A T R T Ea R L e s

"7 XMESC RORDTEST VENICLE FOR NOTSE IN BRAKES |
TR RBMOVE - mamﬂmm Ltran‘ithTE WHEEL-%"
g% CYLINDER SgiDES . RER “ EKYCLE” JOISE
SER Ta M‘I_-El""",l"ﬂ‘_‘-"':;"" 3 '::'-_ : "'r_' o 0. - i tekd i
* R -.-3&: T ﬁ_ ' ﬂﬂ% fj—

oL
¥

*_R:ﬁpi. B ?W*'ir#‘; %;-1 t'll-.i?! .

*® ttw.i*.i' 3

faite naii L PO YasPEsT AR HEEOR
Wia

i ’Nﬁnﬂlﬁ’mﬂ mEErafussted tol RAvarNI eSS e

t a:t*un perfnm:‘. this \.-'15:!.!:,
3-?’513§‘"‘i’i“&£ﬂzﬂs'-‘-"'.ﬁjifi”p;;:;:!ﬁ-, - -
GJ.I.?.E'_ NDICATES GUUD TIRE c:u*ﬁiu.c_".rmﬂ

IR AR e e ey -"-"*”""E'g'.:*é.’j{.ﬁ:k}
Hnm: GOCD BATTERY _

HE "I'i'i::--\. (4 i:iiﬁhhﬁﬁﬂ-&-ya " : r-".___.; _._'-__._;_:;:.-_.“::i...: i

F%Ts. 00 LABOR: 0.00 R

s .:'F; "**‘*”'--" f*"ief_ fﬁ.‘-‘!a‘:m LAt aiSadanradke -

J"’?%ﬁ ".ﬁf“’*f”" '

,1'\-;,,'.(

By pignlng Ddlow, you IHI..';I'.I#IH 1hal you W n||1ll||:|||=1 e Buthadied | # i L m‘l‘l-ﬁ:li::- .-'u:_- e
T'1I Cmalare BFOTR TN B0 I'l‘".'llr: ftamized in chin Invaicn eed thpL

¢ o recuied o A8 The. bewormity To Inopuct sy repiooed sarin g (GRS S0 EEPIL WRmie e LABOR AMOUNT
|l-qun|:-|di by yow, Tha velicls Is hnmg raturmed 1o wew In puchange %o vour |=F il secses W08, Thy thag PARTE &MOUNT
et Gl uhl'u.- Arount Dus, . u-m mq Wl 5aiad e ..|.-

H Papmant s kMads By Chack Vihiin '|Hu Ergvide » chook am eaymant, yeu 4 o lwdky or macaeaan | GAS, QI LUSE ]

rathddlen o o althind uikp 10! ornation from your chptk 16 MBke @ onatimE _,.:'J“':‘;, i hn"‘#_’ —

Hactiorig Tung Tianatie 1Mpm ol ||:=|:||.r|-| & ok pretaal 1B payme s A §aih naw by B b D 5|JB-LET AMOUNT . l:ll:
chbci trarsuziion If procassad wi an BT, fewds may b veithdemee fom |ied bon wa 3 3030 e el EE. CRARGES * 0.0
YR WOCOUE-36- 0200 CAR Today, Yeu sgree 1hat you wib nor dlgpate of ary =|'I-"li-*lnnr ™ ] _J'
soorontaaly debidag el acsaunt. so long B4 The amaunt ceumisends 10 e

o uk s v e 1AL CaRGES .00
the geipunt on thia Invelkd. by tha aueng yeiord chack or BT b refurssd ungaid . T HFCE 0 -I:|
fisd BNV PN WU Shorite L3 OF GUr 3N 1D SRiERe 3 servige foe up iz | ALL PARTE ARE BEW UNLESS LLESS WG . 0o

te8 mExbTUMm Sncust barmitied by law, OTHERWIGE INDICATED. LALIS TAK
OuTE GUETIMR SIGHATIRE &y THOFIZED OEALERGRIP SUTALCORTATIGE SOWATLAL

PLEASE PaY : R
THIS AMOUNT R T
WARFANTY ﬁ‘I’ATEMEMT AND BISCLAIMER: PLEASE SEE THE DEALERSHIF'S LIMITED WARRANTY ON THE REVERSE SIDE GF THIS REPAIR INVOICE,

ﬂﬂ-’-!‘amw-ml- SECE SO TITL 2 ATORATIN T M o Wilpy

EE.-"ZE 388d TAIOEW ALwI0NIY EERESLIPELE cI:6T ETB8Z/ oG/ 32



47 2.

| AutoNatlono

3322 _9_'7 Autehlation Nisean Brandon

_— 5920 ADAMO DRIVE
«TNVOICE TAMPA, FL 33818
{B13) 8231148

PAGE 1 STATE OF FLORIDA

REJIETRATION NUMBER
M4 01732

CE ADVISOR:

5741 MICHAEL MANZY
i R : ] RG] e
BMETHY¥ST J 13 | HISSAM BEHTHA EHIHE?HPIDL / T5101
- DL DATE: TPROD; DATE] Sl RROMISED F5 =) [ A OATE: =
21FEB1] Dd 21:00 29JUN13 0.00] CASH 1900L13
e DL GQRERED: - O U READY L ] oFTONS: | STE DL DLR:26386 TRH:A
10:21 25JUM13 1740 19JUL13 _
T.-II-:IE QPCODE TECH TYFPE HOURS LIST '['HT TOTAL
A C/5 WHEN STOPPING AT, THE BND OF THE. STOP ;THERE 18, A NOIGE COMING EROM T e r o

THE REAR QF THE VEHIZLE OM THE RIGHT 3IDE -

-1 RORDEEST VEHICLE: UNABLE “TO BT CATE | FONCRRN 1
1;I'E[-II'ELE DPERP.TIN‘G RE. IJESI(‘HFD

o NS TR PR e R R e SRR
PLETS: 0.00 LABOR. 0.00 OTHER: 0,00  TOTAL LINE A

‘*“**““"*"!1F*‘d**‘iii;’lﬂl-"rJr*1.'%i&ti%!ﬂiii&i{.ﬁ-iﬁf?ﬁh}ﬂs'
B C/5 WHEN AT A STOP BRAKE FEDAL GOES TO THE FLOOR AND THEY HEAR PL

CLICKING BOUND:HAS TO USE-THP BiBRAKE-TOLSTHE: ﬁqulﬁgg i
1 ROADTEST VEHICLE UNABLE TO DUPLICATE CONCERN

- VEHICLE OPERATING Rg DEEUIEHEE-—-. i
_ 339INEPS _
PARTS - OO0 TERBOR RO O O T ER 5H¢Iutf.'?r&”fam-»LIi‘-*Eﬂ*~H':'
r— :.5, ii'utr-ﬂ.ilu-iwr-up ﬁ-iii".ﬁﬂti-‘llkﬁﬂt: ﬁ"'rrt‘i'dﬂ*:—tttiit#
C ¢/6 SHOTH SEAT: Mg n.._ K i e ;
1, RHSPC'IRE ﬂ

i @99 P’?" A B
. E _- -ﬂ
, - ,.Mﬁa.i F} h“ﬁ

CMUDTISN MULES-Patnes IﬂnpecE

Vislt )
PARTS: 0.00  LABOR: 0. na -::rrmsa 0.00  TOTAL LIH‘E M) 0.00

R R R A R

By igeing belovs, wew scknowlsdgs il yéu woil netified o) ang auihorized | AHDR BUPPLY CORTE. ”'H"?ﬁ"' [T
tha Dealarship te parleim e sirdcesireseo 18244 15 this invokea and thot RS RTI VI B 118 31 iha o ot LIGAE
you ruu:lrl: for !r:: 1":; QREOGUNY 1o Inpachl sy ragluced s o rriuligltinr—4 "*‘wﬂ'ﬁ"‘qﬂ;: LABSR AMOUNT
resuesied by yau. Tne vablcle I8 belng tetwned 1o yow In sechange Bor yood .

! v ! e Hd e sl b Ty e L0 1S AROLNT .09

Wil Al aspeed  dGE. Thea chapa
payrsEnn of tha Amauid Dua, |
It Faymong le Made By Chaazie Wi you pravide & check ay pryment, yau i Hasl ::,t‘;‘_:,‘.‘“;_";,‘*;‘,‘: Ging, DIL, LYBE 0.00
authari®e us to eithe uze Infemallon fom your chagk 18 maks @ =1 | iy rapias i 1128 g i o o N —
dlectronk Femd wasdle Tand your accein) o0 to gtocmn The JEYmEn] 3 8 (e Gan dge i ™ 1 el SUBLET AMOUNT 0,09
chack iraedsgtion, IF geooeased 8 an EFT, Ponds may b withdrpwes Tram | HA0LTIAL sd & B9ED [on i be MESC, CHARGES * 0.00
¥OW ICESuRl g8 sson &5 1efhy. Yau agees Thel yow wil not divgums gw el i ah P a1 demaatscupeg | = STARES .

sieatianicatly dabitieg you B2faunt, 5o lang m iha smeuar counspends jo |ISasY e s S e aisel Toye CHARGES 0. 00
the @@dunl on shis Invokce. @ (% gaoni youi gheck of EFT @ relumad ungaid

Thr Al eagcn. Yoo sJtholils U of Sof agenl 10 chargr & Serdce 188 up do | AL FANTE ARE NEW GRLESS | EESS INSURAKCE Q.00

1ha Fmpslmum 3rneunt peimilled by faw, | DTHERAWISE IMDICATED, HALEE TAX

DaTE CUSTOMER SENATURE SUTHONTID DEALERSHT RIFRESFUTATIAE GRS LEE PLEASE PAY

THIS AMOUNT i :
WARRANTY STATEMENT AND DISCLAIMER; PLEASE SEE THE DEALENSHIM'S LiMITED WARRANTY ON THE REVERSE SIDE OF THIS REPAIR INVBIDE

Dﬁ;ﬁﬁﬂﬁm-hm.-u SARICE SVZEE TYRE T - 590 - s TosaioH - I.Hﬂﬂ'-wwmi%?




PE14-014

NISSAN

7131/2014
REQUEST 4 DOCUMENTS

BREACH OF WARRANTY
LAWSUITS

2



)

- CONFORMED Copy
OF ORIGINAL FILED

Los Angeles Superior Caurt

AUG 2¢ 2013
John A, Clarkg
By

CONSUMER LEGAL SERVICES, F.C.
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CASE HNO. :

BC51953¢9

Assigned for all purposes to:
Dept. :

FPlaintiff,
COMPLAINT FOR DAMARGES :
1. . Breach of Implied Warranty
of Marchantability under the
Song-Beverly Warranty Act.
v, '

MISSAN MNORTH AMERICA,
California
DOES 1 through 20,

Defendants.

caorporation;
inclusive,

lNC11 d
and

2, Breach of Express Warranty
under the Song-Beverly Warranty
Act.

3. Breach of Express Warranty
under the Magnuson-Moss
Warranty RAect.

4. Breach of Implied Warranty

of Merchantability under the
Magnuson-Moss Warranty Act.

JURY TRIAL DEMANDED
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follows:

GENERAL ALLEGATIONS COMMON TO ALL CAUSES OF ACTION
u 1. Plaintiff is an individual, residing in the City of
Fontana, County of San Bernardine, in the State of California.

2. Pefendant MNISSAN NORTH AMERICA, INC. {hereinafter
”referred to as "Manufacturer”) is a corporation doing business in
the County of Los Angeles, State of California, and, at all times

relevant herein, was/is engaged in the manufacture, sale,
NdiﬁLributiDn, and/or importing of Nissan motor vehicles and
related eguipment.

3. The true names and capacities, whether individual,

corporate, assoclate, or otherwise, of the Defendants, Does 1
through-20, inclusive, ‘are unknown to Plaintiff who therefore sues
fhése ﬁﬂfendants by such fictitious namésj Plaintiff will ;eek-
leave to amend this Complaint to set forth their true names and
Capaclties when they have ascertained them. Further, Plaintiff is
informed and helieves, and thereon alleges, that each of the
Defendants designated herein as a “Doa" is responsible in some

manner for the events and happenings herein referred to and caused

injury and damage to Plaintiff as herein alleged.

q, Plaintiff is informed and believes, and thereon alleges,
that at all times herein menticned, Defendants, and each of them,
were the agents, servants, and/or emplovees of each of their Co-
HDetendantﬂ. Plaintiff is informed and believes, and thereon
alleges, that in doing the things hereinafter alleged Defendants,

and each of them, were acting in the course and scope of their

employment as such agents, servants, and/or employvees, and with

2
COMPLAINT




o g

the permission, consent, knowledge, and/or ratification of their
Co-Defendants, principals, and/or employers.

5. Before May 23, 2013, Defendants, Manufacturer and Does
1 through 20 inclusive, manufactured and/or distributed into the
stream of commerce a 2013 Hissan Sentra VIN: 3H1M1AP9I:|L-
{hereinafter referred to as the “Vehicle”) for its eventual
saleflease in the State of California.

6. On or about May 23, 2013, Plaintiff purchased, for
persenal, family, and/or household purposes, the subject Vehicle
from the Seller for a total consideration over the term of the

installment contract of $35,139.52. Retail Installment Sale

Contract is in the possession of Defendants.

13 7.  The subject Vehicle was/is a “new motor wvehicle” under
I4 | the Song-Beverly Warranty Act.
15 - 5. "Alﬁng “with the pﬁrchase of the Vehicle, Plaintiff

received written warranties and other express  and implied
warranties including, but not limited to, warranties from
Manufacturer and Seller that the Vehicle and its components wowld
be free from all defects in material and workmanship; that the
Vehicle would pass without objection in the trade under the
contract description; that the Vehicle would be fit for the
ordinary purposes for which it was intended; that the Vehicle
would conform to the promises and affirmations of fact made; that
Defendants, and each of them, would perform any repairs,
alignments, adjustments, and/or replacements of any parts
necessary to ensure that the Vehicle was free from any defects in
material and workmanship; that Defendants, and each of them, would
maintain the utility of the vehicle for three years or 36,000

3
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miles pursuant teo the basic warranty, five years or 60,000 miles
pursuant to the drivetrain warranty, and would conform the Vehicle
to the applicable express warranties. (A copy of the written
warranty 1s in the possession of the Defendants).

9, Flaintiff has duly performed all the conditions on
Flaintiff’s part under the purchase agreement and under the
express and implied warranties given te plaintiff, except insofar
as the acts and/or omissions of the Defendants, and each of them,
a5 alleged herein, prevented and/or excused such performance.

10. Plaintiff has ' delivered the Vehicle to the
Manufacturer's authorized service and repair facilities, agents
and/for dealers, including Seller, on several separate occasions
resulting in the Vehicle being out of service by reason of repair
Df nonconformities. Repair Orders/Inveices are in the possession
of Deféndénts.. | | - o

11. By way of example, and not by way of limitation, the
defects, malfunctions, misadjustments, and/or nonconformities with
Plaintiff’s Vehicle include the follewing: the vehicle-shakes and
stalls; engine clicking noise; brake noise; the vehicle shakes at
idle and the RPMs fluctuate; and vehicle jerks, among other
CONCELNS.

12. Each time Plaintiff delivered the nonconforming Vehicle
te a Manufacturer-authorized service and repair facility,
Plaintiff notified Defendants, and each of them, of the defects,
malfunctions, misadjustments, and/or nonconformities existent with
the Vehicle and demanded that Manufacturer or its representatives
repair, adjust, and/or replace any necessary parts to conform the
Vehicle to the applicable warranties.

4

COMPLAINT




oy tn B L kD

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

) - o)

13. Each time Plaintiff delivered the nonconforming Vehicle
to a Manufacturer-authorized service and repair Ffacility,
Defendants, and each of them, represented to Plaintiff that they
could and would conform the Vehicle to the applicable warranties,
that in fact they did conform the Vehicle to =aid warranties, and
that all the defects, malfunctions, misadjustments, and/or
nonconformities have been repaiéed; however, Manufacturer or its
representatives failed to conform the Vehicle to the applicable
warranties because said defects, malfunctions, misadjustments,
and/or nonconformities continue to exist even after a reasonable
number of éttempts to repalr was given.

FIRST CAUSE OF ACTION
(Breach of Implied Warranty of Merchantability under Song-
Beverly Warranty Act against all Defendants)-

14. - Plaintiff realleges each and every paragraph (1-14) and
incorporates them by this reference as though fully set forth
herein.

15. The distribution and sale of the Vehicle was accompanied
by the Manufacturer and Seller’s implied warranty that the Vehicle
was merchantable.

16. Furthermore, Defendants, and each of them, impliedly
warranted, inter alis, that the Vehicle would pass without
objection in the trade under the contract description; that the
Vehicle was fit for the ordinary purposes for which it was
intended; that the Vehicle was adequately assembled; and/or that
the Vehicle conformed to the promises or affirmations of fact made
to Plaintiff.

17. &s evidenced by the defects, malfunctiuns;

3
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misadjustments, and/or nonconformities alleged herein, the Vehicle

—_—

was not merchantable because it did not have the quality that a
buyer would reascnably expect, because it could not pass without
objection in the trade under the contract description; because it
was not fit for the ordinary purposes for which it was intended;
because it was not adequately assembled; and/or because it did not
or could not be conformed to the promises or affirmations of fact
made to Plaintiff. .

18. Upon discovery of the Vehicles’s nonconformities,

= F=D - ] =} =1 L 4 Tk [

—

Plaintiff took reasonable steps to notify Defendants, and each of

e
—_—

them, within a reasonable time that the Vehicle did not hawve the

It

guality that a buyer would reasonably expect and, further,

=
Lt

Justifiably revoked acceptance of the nonconforming Vehicle.

E

19. Plaintiff hereby gives writtem notice and justifiably

revokes acceptance of the 'hmncanfarming Vehicle under the

— —
=

Commercial Code sections 2607 and 2608. Plaintiff further demands

._
=]

that the Manufacturer cancel the sale, take back the nonconforming

[
[ o]

Vehicle, refund all the money expended, pay the difference between

T

the value of the Vehicle as accepted and the value the Vehicle

[ ]
=

would have had if it had been as warranted, and/or pay damages

[
—

under the Commercial Code sections 2711, 2714, and 2715,

Ped
]

200, Plaintiff hereby gives written notice and makes demand

[Pt
Ak

upocn Manufacturer and Seller for replacement or restitution,

2
E =

pursuant to Song-Beverly. Defendants, and each of them, knew of

[t
LA

their obligations under Song-Beverly; however, despite Plaintiff's

B
(=31

demand, Defendants and each of them, have intentionally failed and

(e8]
=]

refused Co make restitution or replacement pursuant to Song-

It
[=.=]

Beverly.
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2l. Rs a result of the acts and/or omissions of the
Defendants, and each of them, Plaintiff has sustained damage in
the amount actually paid or payable under the contract, plus
prejudgement interest thereon at the legal rate. Plaintiff will
seek leave to amend this Complaint to set forth the exact amount
thereof when that amount is ascertained.

22. As a further result of the actions of Defendants, and
each of them, Plaintiff has sustained incidental and consequential
damages in an amount yet to be determined, plus interest thereon
at the legal rate. Plaintiff will seek leave to amend this
Complaint to set forth the exact amount of incidental damages when
that amount is ascertained.

23. As a further result of the actions of Defendants, and
each of them, PBlaintiff has sustained damages equal to .the
difference betwaen the“vaer.of=ﬁhe-ﬁéhicle as accéﬁteﬁ.and:ﬁhé
value the Vehicle would have had if it had been as warranted.

29. As a direct result of ﬁhg acts and/or omissions of
Defendants, and each of them, and in pursuing Plaintiff’s claim,
it was necessary for Plaintiff to retain legal counsel. Pursuant
to Song-Beverly, Plaintiff, in addition to her other remedies, is
entitled to the recovery of her attorneys’ fees based upon actual
time expended and reasonably incurred, in connection with the
commencement and prosecution of this action.

CAUSE O
(Breach of Express Warranty under Seng-Beverly Warranty Act
against all Defendants)

£3., Plaintiff realleges each and every paragraph (1-25) and
incorporates them by this reference as though fully set forth

7
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herein.

26. The Vehicle had defects, malfunctions, misadjustments,
and/or nonconformities covered by the warranty that substantially
impaired its wvalue, use, or safety to Plaintiff.

27. Plaintiff delivered the Vehicle to Manufacturer or its
authorized repair facilities for repair.

28. Defendants, and each of them, failed to service or
repalr the Vehicle to match the written warranty after a
reasonable number of opportunities to do so.

29. The acts and/or omissiens of Defendants, and each of
them, in failing to perform the proper repairs, part replacements,
and/or adjustments, to conform the Vehicle to the applicable
eXpress warranties constitute a breach of the express warranties
that. the ‘Manufacturer provid&d to Plaintiff, théreby breaching
Defendants’ obligations under Song-Beverly.

0. Defendants, and each of them, failed to perform the
necessary repairs and/or service in good and workmanlike manner.
The actions taken by Defendants, and each of them, were
insufficient to make the Subject Vehicle conform to the express
warranties and/or proper operational characteristics of like
Vehicles, all in vieolation of Defendants’ obligations under Song-
Beverly.

31. Plaintiff hereby gives written notice and makes demand
upon Manufacturer and Seller for replacement or restitution,
pursuant to Song-Beverly. Defendants, and each of them, knowing
their obligations under Song-Beverly, and despite PBlaintiff’s
demand, failed and refused to make restitution or replacement
according to the mandates of Song-Beverly. The failure of

B
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Defendants, and each of them, to refund the price paid.and payable
or to replace the Vehicle was intentional and justifies an award
of a Civil Penalty in an amount not to exceed two times
Plaintiff's actual damages.

32. As a result of the acts and/or omissions of Defendants,
and each of them, and pursvant to the provisions of the Song-
Beverly, Plaintiff is entitled to replacement of the Vehicle aor
restitution of the amount actwally paid or payable under the
contract, at Plaintiff's election, plus prejudgment interest
thereon at the legal rate. Plaintiff will seek leave of Court to
amend this Complaint to set forth the exact amount of restitution
and interest, upon election, when that amount has been
ascertained.

33. Héditicnally; as a result of the acts and/or omissions
of Defendants, “and each mf'ﬁhem,lanﬁ'pﬁrsﬁént to Song-Beverly,
Plaintiff has sustained and is entitled to consequential and
incidental damages in amounts yet to be determined, plus interest
thereon at the legal rate. FPlaintiff will seek leave of the court
to amend this complaint to set forth the exact amount of
consequential and/or incidental damages, when those amounts have
peen ascertained.

34. As a direct result of the acts andfor omissions of
Defendants, and each of them, and in pursuing Plaintiff’'s claim,
it was necessary for Plaintiff to retain legal counsel. Pursuant
to Song-Beverly, Flaintiff, in addition te other remedies, is
entitled to the recovery of her attorneys’ fees based upon actual
time expended and reasonably incurred; in connection with the
commencement and prnéecutimn of this action.

9
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THIED CAUISE IOH
(Breach of Written Warranty under Magnuson-Moss Warranty Act
against all Defendants)

35. Plaintiff realleges each and every paragraph (1-35%) and
incorporates them by this reference as though fully set forth
herein.

6.  Plaintiff is a “"Consumer” as defined in the Magnuson-
Moss Warranty Act (hereinafter referred to as the “Warranty Act™)
15 08C 2301(3).

37. The Seller is a “Supplier” and “Warrantor” as defined by
the Warranty Act, 15 USC 23014}, (5).

38. The Manufacturer is a "“Supplier” and “Warrantor” as
defined by the Warranty Act, 15 USC 2Z301{4), (5).

3%. The vehicle is a “Consbmer Product® as defined in the
Harraﬁty.hcflllﬁ use Ejﬂi{lﬁ. | . -

40. The vVehicle was manufactured, sold, and leased
/purchased after July 4, 1975.

41. The express warranty given by the Manufacturer
pertaining to the Vehicle is a “Written Warranty” as defined in
the Warranty Act, 1% USC 2301(6}.

4Z2. The GSeller 1is an authorized dealership/agent of the
manufacturer designated to perform repairs on Vehicles under
Manufacturer's warranties.

43. The above-described actions (failure to repair and/or
properly repair the above-mentioned defects, etc.), including
failure to honor the written warranty, constitute a breach of the
written warranty by the Manufacturer and Seller actionable under
the Warranty Act, 15 USC 2310(d) (1), (2). |

10
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44. As a direct result of the Manufacturer and/or Seller’s
acts and/or omissions, Plaintiff has suffered damages as set forth
herein. Therefore, Plaintiff is entitled to a judgment and the
following relief against all Defendants: (1) A declaratien that
accepbance has been properly revoked by Plaintiff and for damages
incurred in revoking acceptance; (2} A refund of the purchase
price paid by Plaintiff for the WVehicle; (3) Cancellation of
Plaintiff's retail installment contract and payment in full of the
balance of same; (4) Consequential, incidental, and actual damages
to be proved at trial; (5) Costs and expenses including actual
attorneys’ fees reasonably incurred; (6) Prejudgment interest at
the legal rate; and (7). Such other relief the Court desms
appropriate.

URTH ﬁF-
{Brzach of Implied Warranty undef_Hagnusdﬁ—Mﬁss'ﬂérrahty Héf
against all Defendants)

45. Plaintiff realleges each and every paragraph {1-45) and
incorporates them by this reference as though fully set forth
herein.

46. The above-described actions on the part of the Seller
constitute a breach of the implied warranties of merchantability
actionable wunder the Warranty Act, 15 USC 2301(7), 2308,
23100d)y (L), (2).

47. As a direct result of the Seller’'s acts and/or
omissions, Plaintiff has suffered damages as set forth herein,
Therefore, Plaintiff is entitled to judgment against all
Defendants declaring acceptance has been properly revoked by
Flaintiff and for damages incurred in revoking acceptance, for a

11
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refund of the purchase price paid by Plaintiff for the Vehicle,
for cancellation of Plaintiff’s retail installment contract and
for payment in full by Defendants and all of them on the balance
of the installment contract, for conseguential, incidental, and
actual damages, for costs, prejudgment interest at the legal rate,
for actual attorneys’ fees reasonably incurred, and such ather
relief the Court deems appropriate.
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WHEREFORE, Plaintiff prays for judgment against all

Defendants, and =ach of them, as follows:

A

Date:

-1 7Y%

For replacement or restitution, at Plaintiff’s election,
according to proof;

For incidental damages, according to proof;

For consequential damages, according to proof;

For a civil penalty as provided in Socng-Beverly, in an
amount not to exceed two times the amount of Plaintiff's
actual damages;

For actual attorney’s fees, reasonably incurred;

¥or costs of sult and expenses, according to proof;
For the difference between the value of the Vehicle as
accepted and the value the Vehicle would have had if it
had been as warranted; .

For remedi€s provided in Chéptngs 6 and 7 of Division 2
of the Commercial Code;

For pre-judgment interest at the legal rate;

such other relief the Court deems appropriate.

Respectfully jubmitted,

Attorney for |Plaintiff,

13
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CUSTOMER. #
UNITH R31.948

P31548

58091

*INVOICE*

PAGE 1

puent

‘

FUENTE HILLS NISSAN
17320 E, GALE AVE.
CITY QOF INDUSTRY, QA 91748
PHONE (82€) 626-2600

FAX (628) 628-2648
SERVICE ADVISOR: 1188 JESUS MARTINEZ

YEAR MAKE!]\IIDDEL VIN LICENSE MILEAGE IN / QUT TAG
SUPER_BLAC 13 | NISSAN SENTRA AN1AR7ADPSD 3739/3742 19026
DEL. DATE PRQD. DATE| WARR, EXP, PROMISED PO NG, RATE PAYMENT INV. DATE
23MAYi2 D 18:00 QZAIE1S 0.00] CagH 03ATIGL3
R.O, QPENED REARY QPTIONS: ETK-RP21.948
07:12 Q3AUGLS [12:22 0O3ATCG1:
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATS VEHICLE FEELS AS IF LTS STALLS WHILE COMIGN TO A STOR
00 INSRECTED AND UNAELE TO DUPLICATE CONCERN AT
THIS TIME
1209 I8P . ‘ (N/C)
*******************************************-*****‘**** .
B CUSTOMER STATES CEAKING SOUND WHEN APPLYING BEAKES. . .50P IN
CAUSE: TEST DROV EAND CONFIRM CONCERN y ISP BRAKE MASTER CYLINDER AND
LOW ON FLUID,
PF1LO0AA RPL BRAKE BOOSTER ASS'Y +*
1209 W (N/C)
1 47210-328G0A BOOETER ASMY-BR (N/C)
1 46010-35G1lA CYLINDER ASMY-B (N/C)
FERFOEM TEST WITH SPECIAL TOQOL AND FLUID ON BOOSTEE DUE TO BRAKE
MASTER CYLINDER LEAK,REPLACE BRAKE MASTER CYLINDER AND BRAKE BOQSTER
ELED SYSTEM ,TEST DROVE AND NO FURTHER ISSUE AT THIS TIME
e A P A A
C CUSTOMER STATES WEHICLE SHAKES A IDLE IN DRIVE WHILE AT A COMPLETE
STOP ...RPMS FLUXUTATE
00 ROAD TEST VEHICLE AND WAS NOT ABLE TO
DURPLICATE CONCERN AT THIS TIME
1209 I8P (N/C)
-k*-k**********i—******************w***********ww*w****
D CUSTOMER STATES VEHICLE JERKS AT LIGHT ACEL FROM A SOCMPLETE STOP
00 ROADTEST VEHICLE AND WAS NOT ABLE T0O DUPLICATE
CONCERN AT THIS TIME
1209 IsP , : \ (N/C)
********'.s\"******************w*****:\-*-ﬂ-****************
E PUENTE HILLE NISSAN CUSTOMER APPRECIATION 18T Off, AND FILTER
CHANGE . CHANGE OIL AND FILTER,TOR OFF FLUID LEVELE ; BET TIRE
PRESSURES, MULTIRQINT INSEECTION
CAUSE: MATNTENANCE
LOFI PUENTE HILLS NISSAN CUSTOMER APRRECIATION
13T OIL AND FILTER CHANGE.CHANGE OIL AND
FILTER, TOR OFF FLUID LEVELS,&SET TIRE
ON BEMALF OF SERVICING DEALER, | HEREBY GERTIFY THAT THE | STATEMENT OF DISCLAIMER DEECRIFTION TOTALS
INFORMATION CONTAINED HEREDN 1S ACCURATE LINLESS OTHERWISE The fadtery warsanly constitutas Al LABOR AMOLUNT
SHOWN, SERVICES DESCRIREDWERE PERFORMEDAT NO CHARGE TO of I wirtantion with raapest i —
OWNER, THEREWAS NO INDICATION FROM THE APPEARANGE OF THE tho anln af Mz {terMtems.  Tha PARTS AMOUNT
VEHICLE OR OTHERWISE, THAT ANY PART REFAIRED QR REFLACED | Saller haraby axpranaly dissiame 3l e E T VRE
UNDER THIS CLAIM HAD BEEM GONMECTED IN ANY WAY WITH ANY ;;W;g"“ ,M,g';,,r; ;n"yp”’-,h,mﬂg
ACCIDENT, NEGLIGENCE OR MISUSE, RECORDS SUPPORTING THIS | winenty of - marehamaiin o | SWBLET AMOUNT
CLAIM ARE AVAILABLE FOR (1) YEAR FRQM THE DATE OF PAYMENT ftnecr, “far o porticular purgese. [ \ISC. CHARGES
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY Sollar  nallher  assumos | nor
MANUPAGTURER'S REPRESENTATIVE. ninorizes. any. ‘mf porson 0| TOTAL CHARGES
connAction  with (e sl of this LESS INSURANGE
ilamiters. SALEE TAX
(BIGNED) DEALER, BENERAL MANAGER OR AUTHORIZED PERSON (RATE) CUSTOMER SIGMATURE PLEASE PAY
THIS AMOUNT
BAR # ARD26T341 EPA # CALOOD349705

Coppinht 2608 ARP, na,  BEHWSE INYEIGE 12 XEIZC

CUSTOMER COPY



CUSTOMER #: P319%48 58091
UNITH# P31948

*INVOICE* PUENTE HILLS NISSAN
17320 E. GALE AVE.
CITY OF INDUSTRY, CA 81748
PAGE 2 PHONE (528) 528-2600
FAX (626) 626-2648
SERVICE ADVISOR: 1188 JESUS MARTINES
co MAKE/MQREL ViN LICENSE MILEAGE IN/ OUT TAG
SUPER BLA( 13 | NISSAN SENTRA ‘ 3N1AE7AROD 3738/3742 T9026
DEL. DATE FROD. DATE| WARR, EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
23MAY13 D 18:00 0R3AUGIS 0.00| CasSHE 03ATUGL3
R.0O. OPENED READY QRTIONS: STK:P21948
07:12 Q3AUGE1L3 |13:22 03AUGIL3
LINE OPCQDE TECH TYPE HOURS LIST NET TOTAL
PRESSURES , MULTIPOINT INSPECTION
1208 IFOD (N/C)
1 15208-6E5F0C OIL FILTER {N/C)
1 11026-JA00A WASHER DRAIN (N/C)
5 0OIL ENGINE OIL (N/¢)

*‘!‘****1’\'***************1\'****‘*‘*****w***************‘k**
I authnorize PUENTE HILLS NISSAN to contact
me at my above-noted telephone numbers and/or
e-mail address om any wattexr concerning my
vahicle.
Signature

ON BEHALE OF SERVIGING DEALER, | HEREBY CERTIFY THAT THE | STATEMENT OF DISCLAIMER DESCAIFTION TOTALS
M CONTAINM NI1S ACCURA LESS QTHERWIS Tha fach ARk i il LARGR AMCOUNT
SHOWN. SERVICES DESCRIBEDWRERE PERFORMEDAT NO CHARGE TO | of o aivmrmen bl ekiules all 0.00
OWNER. THERE WAS NO INDICATION FROM THE APPEARANGE OF THE | e saln of thig llemilers, Tha | PARTS AMOUNT 6.00
VEHIGLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Selar hersty axprnsaly disclaime all 1S, OIL, LUBE 0.00
UNDER THIZ CLAIM HAD BEEN CONMEGTED IN ANY WAY WITH AMNY implad,  Indding  eny " play =
AGCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | wamanly o - marchomabiing s o | SUBLET AMOUNT 0.00
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT Miors “for 0 paslisulsr purpose. [ MGG, GHARGES 0.00
MOTIFICATION AT THWE SBERVICING DEALER FOR INSPECTION BY Swler  noithar  sshuries nor x
MANUFACTURER'S REFRESENTATIVE. P MY, Slher porson ta | TOTAL CHARGES 0.00
connnetion with the salo of this | LESS INSURANGCE 0.00
Heny/tame.
SALES TAX 0.00
{SIGNED) DEALER, GENERAL MANAGER DR AUTHORIZED PERSCON {DATE) GUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 0.00
BAR # ARD261341 EFA # CALO0D249705

Eanyelntih 7090 AGP Inc.  TARYICG IMVEICR #2 St CUSTOMER cCopPyY
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*INVQILCEY

PUENTE HILLS NISSAN
17320 E. GALE AVE,
CITY OF INDUSTRY, CA 91748
PACE 1 PHONE (626) 626-2600

FAX (626) 626-2648

SERVICE ADVISOR: 1188 JESUS MARTINEZ

YEAR ; ViN LICENSE MILEAGE N/ OUT TAG
SUPER_BLAC 13 | NTSSAN SENTRA aniaeyaropn N 2993/2994  [T6060
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV, DATE
23MAY13 DY 17:00 20JULL2 0.00|__CASH 20JULL3
R.0. OPENED READY OFTIONS: STK:P21948

08:45 20JUL13 Ji4:38 20JULL3I

LINE OPCODE TECH TYPE HOURS LIST NET TQTAT

A CUSTOMER STATES VEHICCLE STALLS AT TIMES WHILE DRIVING ATA TIMES,
BARTS ORDERED ARE IN BUSINESS DAYS, PLEASE CONTACT US TO
SCHEDULE AN APPOINTMENT.

CAUSE: FOUND FUE FUMP NOT WORKING PROPERLY AT TIMES CAUSING VEHICLE TO

S8TALL OUT
DE20AA R&R/RPL ELECTRIC FUEL PIME * :
1209 LW (N/C)
1L 17040-33C0A PUMP COMPL-FIUIEL (/)
L L7242-EM30A RACKING-FUEL GA ' (w/C)

REPLACE FUEL PUMP AND TEST DROVE AND NQ FURTHER ISSUE AT THE TIME
w'.k***************'le'.k"k*****'}c**************************
B CUSTOMER STATES THERES A CLICKING NOISE AT FRONT WHILE APPLYING
S0P IT WAS NECESSARY FOR US TO ORDER A FART TO
COMPLETE THE SERVICE ON YOUR VEHICLE. THE
FARTS (&) SHOULD BE AVATILABLE IN
APPROXIMATELY 5 DAYS. IF YOU DO NOT HEAR
FROM TS WITH IN 7 BUSINESS DAYS, PLEASE
CONTACT US TO SCHEDULE AN APBOTNTMENT .
1209 ISp (M/C)
**w***********ww*************w**********k***********
C STATE LNSPECTION. CARB TIRE INFLATION TO REDUCE GREEN HOUSE EMISSIONS
IN CALIFORNIA.(RR = ®»3I) (LR PSI) (RF PEI) (LF PSI)
TP DEFAULT
1209 I8p (M/C)
********************'A'****1\-**************************
D COMPREEHENSIVE HAND HELD BATTERY TEST
TRAT DEFAULT \ :
1202 ISR (W/C)

LR R R R A R ke T 2 L L L T L Rrararararm
created 2013-06-03 04:46:00pm I authorize PUENTE HILLS NISSAN to contact

taken by Lisa Ree g me at my above-noted telephone numbers and/or
e-mail address on any matter concerning my
vehicle,
Signature
ON BEHALF OF SERVICING DEALER, | MERERY CERTIFY THAT THE | STATEMENT OF DISCLAIMER DESCRIFTION TOTALS
INFORMATION GONTAINED HEREONIS ACCURATE UNLESS OTHERWISE | Tha factory werranty constiutes ol | LABOR AMOUNT 0.00
FHOWN, SERVICESDESCRIBEDWERE PERFORMEDAT MO CHARGE To of the watanlios whh rosprel 1o == .
DWNEEI.E'IE)-IRI’E%@F\.#E\E N$C: INQICATION FROM THE APPEARANGE OF THE g&miﬂ@m‘g thia itelmn}pn-;z._m"n;ﬂ ARTS AMOUNT 0.00
VEMIC WISE, THAT ANY FART REPAIRED OR REPLACED y axpragaly distlbims 5, OIL, LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH Ay | et |.1r|?.'§$r?£ o = 2. 90
ACCIDENT, NEGLIGENGE OR MiSUSE. RECORDS SUPFORTING THIS | waranly 'of  morchemabiin oy | SUBLET AMOUNT 0.00
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF FAYMENT | finms far o periéusr pumoss, | MISC. CHARGES 0. 00
NATIFICATION AT THE SERVICING DEALER FOR [NSFECTION BY Scilar  nslther  oocumen  nor | o .
MANUFAGTURER'S REFRESENTATIVE, Sotumatt, My cibor parsen 1o | TOTAL CHARGES 0.00
cornaction wilh tho sale of tia | LESS INSURANCE 0.00
lam/itarms, — i
SALES TAX 0.00
{SIGNED) DEALER, GENERAL MANAGER OF AUTHORIZED PEREON (DATE) CUSTOMER SIGMATLIRE PLEASE PAY
THIS AMOUNT 0.00
BAR # ARD261341 EPA # CALOO0249705

Crpyrigh 2 AL, he,  SERVICE INVDMIR #2 X6 CUS TOMER C OPY
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CONSUMER LEGAL SERVICES,
M. Nicholas Wita, Esq.
£330 Long Beach Blwvd.
Long Beach,
Telephone:
Faczimile:

424-3293
295-1849

hiinrnei i“i rlain:iff,

(562)
(562)

SUFERICE COURT OF T

BP.C.
[SBN 225194)

California %0806

-

ﬁgnghTE OF CALIFORHNIA

CONFORMED COPY

OF ORIGINAL FILE
Lﬂﬁhngﬁh&ﬁupcnﬁlﬁﬂuﬂ

MAR 012013

1ohn A, Clarke, Executive Otficer'Clerk

P o2 Leputy
Ty

By

FOR THE COUNTY OF LOS ANGELES

Plaintiff,

NISSAN NOETH AMERICR, INC.,
California corporation;

HHNL AUTOMOTIVE INC d/b/a
HOOMAN WNISSAN OF LONG BEACH,

a4 California corporation; and
inclusive,

DOES 1 through 20,

Defendants.

d

-

NCOS8697

Assigned for all purposes to:
Dept . :

CRSE NO.:

COMPLAINT FOE DAMAGES :

1. Breach of Implied Warranty
of Merchantability under the
Eang—Beverly Warranty Act.

2. Breach of Express Warranty
under the Song-Beverly Warranty
Act.

3. Breach of Express Warranty
undar the Magnuson-Moss
Warranty Act.

4. Breach of Implied Warranty

of Merchantability under the
Magnuson-Moss Warranty Act.

JURY TEIAT, DEMANDED

COMPLAINT
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PLAINTIFF _hereb:.r alleges and complains as

follows:
GENERAL ALLEGATIONS COMMON TO ALL CAUSES OF ACTION
L. Plaintiff is an individuwal, residing in the City of Los

Angeles, County of Los Angeles, in the State of Califernia.

2. Defendant NISSAN NORTH AMERICH, INC. {hereinafter
referred to as "Manufacturer”) is a corporation doing business in
the County of Los nnqeleﬁ, State of California, and, at all times
relevant herein, was/is engaged in the manufacture, sale,
distribution, and/for importing of Nissan motor wehicles and
related egquipment.

3. Defendant HHNL AUTOMOTIVE INC d/b/fa HOOMAN NISSAN OF LONG
BEACH (hereinafter referred to as “Seller") is a corporation doing
business in the County of Los Angeles, SLaLE-ﬂf California, and,
at all times relevant herein, & Manufacturer-authorized agent
engaged in the husinﬁss of selling/leasing and servicing and
repairing Manufacturer’s wvehicles.

4. The true names and capacities, whether individual,
corporate, associate, or otherwise, of the Defendants, Does 1
through 20, inclusive, are unknown to Plaintiff who therefore sues
these Defendants by such fictitiocus names. Plaintiff will seek
leave to amend this Complaint to set forth their true names and
capacities when they have ascertained them. Further, Plaintiff is
informed and believes, and thereon alleges, that each of the
Defendants designated herein as a “Dé&" is responsible in some
manner for the events and happenings herein referred to and caused
injury and damage to Plaintiff as herein alleged.

5. Plaintiff is informed and believes, and thereon alleges,

2
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that at all times herein mentioned, Defendants, and sach of them,
were the agents, servants, and/or employees of each of their Co-
Defendants., Plaintiff is informed and believes, and therecon
alleges, that in doing the things hereinafter alleged Defendants,
and each of them, were acting in the course and scope of their
employment as such agents, servants, and/or employees, and with
the permission, consent, knowledge, and/or ratification of their
Co-Defendants, principals, and/or employers.

6. Before October 24, 2012, Defendants, Manufacturer and
Does 1 through 20 inclusive, manufactured and/or distributed into
the stream of commerce a 2013 Nissan Sentra VIN: 3H1A.BTAPBDI'.-
{thereinafter referred to as the. "Vehicle”) for 1its eventual
sale/lease in the étate of California.

T. On or about Qctober 24, 2012, Flaintiff purcﬁased, for
personal, family, and/or household purposes, the subject Vehicle
from the.SEller for a total consideration over the term of the
installment contract of 530,606, Retail Installment Sale Contract
is in the possession of Defendants.

B. The subject Vehicle was/is a "new motor uehiclef under
the Song-Beverly Warranty Act.

9. Along with the purchase of the Vehicle, Plaintiff
received writtem warranties and other express and implieﬂ
warranties including, but not limited to, warranties from
Manufacturer and Seller that the Vehicle and its components wouid
e free from all defects in material and workmanship; that the
Vehicle would pass without objection in the trade under the
contract description; that the WVehicle would ke fit for the
ordinary purpoeses for which it was intended; that the Vehicle

3
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would conform to the promises and affirmations of fact made; that
Defendants, and each of them, would perform any repalirs,
alignments, adjustments, and/or replacements of any parts
necessary to ensure that the Vehicle was free from any defects in
material and workmanship; that Defendants, and each of them, would
maintain the utility of the Vehicle for three years or 36,000
miles pursuant to the basic warranty, Five years or 60,000 miles
pursuant to the drivetrain warranty, and would conform the Vehicle
to the applicable express warranties. (A copy of the written
warranty is in the possession of the Defendants).

10. Plaintiff has duly performed all the conditions on
Plaintiff's part under the purchase agreement and under the
express and implied warranties given to plaintiff, except insofar
as the acts and/or omissions of the Defendanté, and each of them,
as alleged herein, prevented and/or excused such performance,

11. Plaintiff has delivered the  Vehicle to  the
Manufacturer’s authorized service and repair facilities, agents
and/or dealers, iﬁcluding Seller, on several separate ﬁccasiﬂns
resulting in the Vehiclé being out of service by reason of repair
of nonconformities. Repair Orders/Invoices are in the pﬁssessinn
of Defendants.

12. By way of example, and not by way of limitation, the
defects, malfunctions, misadjustments, and/or nonconformities with
Plaintiff's Vehicle include the following: brake system
mal function, internal radio circuit fault, grinding noise coming
from the rear brakes, brake fluid leak, and the brake pedal will
go to the floor when breaking, among other COncerns.

13. Each time Plaintiff delivered the nonconforming Vehicle

1
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to a Manufacturer-authorized service and repair facllity,
Plaintiff notified Defendants, and each of them, of the defects,
malfunctions, misadjustments, and/or noncenformities existent with
the Vehicle and demanded that Manufacturer or its representatives
repair, adjust, and/or replace any necessary parts LO conform the
vehicle to the applicable warranties.

14. Each time Plaintiff delivered the nonconforming Yehicle
te a Manufacturer-authorized service and repair facility,
Defendants, and each of them, represented to Flaintiff that they
could and would conform the Vehicle to the applicable warranties,
that in fact they did conform the Vehicle to said warranties, and
that all the defects, malfunctions, misadjustments, and/or
nonconformities have been repalred; haweve}, Manufacturer or its
representatives failed to conform the Vehicle to the applicable
warranties becsuse said defects, malfunctions, misadjustments,
and/or nonconformities continué to exist ewven after a reasonable
number of attempts to repair was gilven.

FIRST CAUSE OF ACTION
(Breach of Implied Warranty of Merchan;ability under Song-
Beverly Warranty Act against all Defendants)

15. Plaintiff realleges each and every paragraph (1-14} and
incorporates them by this reference as though fully set forth
herein.

16. The distribution and sale of the Vehicle was accompanied
by the Manufacturer and Seller’s implied warranty that the Vehicle
was merchantable.

17. Furthermore, Defendants, and each.nf them, impliedly
warranted, inter a&lia, that the Vehicle wuuid .pass without

5
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objection in the trade under the contract description; that the
Vehicle was fit for the ordinary purpeses for which it was
intended; that the Vehicle was adeqguately assembled; and/or that
the Vehicle conformed to the promises or affirmations of fact made
to Plaintiff.

1B8. As evidenced 'by the defects, mal functions,
misadjustments, and/or nonconformities alleged herein, the Vehicle
was not merchantable because it did not have the gquality that a
buyer would reasonably expect, because it could not pass without
objection in the trade under the CGntrac£ description; because it
was not fit for the ordinary purposes for which it was intended:
because it was not adequately assembled; and/or because it did not

or could not be conformed to the promises or affirmations of fact

_made to PFlaintiff.

19. Upon discovery of the Vehicles's nonconformities,
Plaintiff took reasonable steps to notify Defendants, and each of
them, within & reascnable time that the Vehicle did not have the
gquality that a buyer would reascnably expect and, further,
justifiably revoked acceptance mf.the nonconforming Vehicle.

20. Plaintiff hereby gives written notice and Jjustifiably
revokes acceptance of the nonconforming Vehicle under the
Commercial Code sections 2607 and 2608. Plaintiff further demands
that the Manufacturer cancel the sale, take back the nonconforming
Vehicle, refund all the money expended, pay the difference between
the value of the Vehicle as accepted and the value the Vehicle
would have had if it had been as warranted, and/or pay damages
under the Commercial Code sections 2711, 2714, and 2715.

?1. Plaintiff hereby gives written notice and makes demand

6
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upon Manufacturer and Seller for replacement or restitution,
pursuant to Song-Beverly. Defendants, and =ach of them, knew of
their obligations under Song-Beverly; however, despite Plaintiff's
demand, Defendants and each of them, have intentionally failed and
refused to make restitution eor replacement pursuant to Song-
Beverly,

22. RAs a result of the acts and/or omissions of the
Defendants, and each of them, Plaintiff has sustained damage in
the amount actually paid or payable under the contract, plus
prejudgement interest thereon at the legal rate. Plainﬁiff will
seek leave to amend this Complaint to set forth the exact amount
thereof when that amount is ascertained.

231, BAs a further result of the actions of Defendénts, and
each of them, Plaintiff has sustained incidental and consequential
damages in an amount yet to be determined, plus interest thereon
at the legal rate. Plaintiff will seek leave to éhEnd this
Complaint to set forth the exact amount of incidental damages when
that amount is ascertained.

24. As a further result of the actions of Defendants, and
each of them, Plaintiff has sustained damages equal to the
difference between the value of the Vehicle as accepted and the
value the Vehicle would have had if it had been as warranted.

25. As a direct result of the acts and/or omissions of
Defendants, and each of them, and in pursuing Plaintiff’s claim,
it was neceﬁsary for Plaintiff to retain legal counsel. Pursuant
to Song-Beverly, Plaintiff, in addition to his other remedles, 1s
entitled to the recovery of his attorneys’ fees based upon actual
time expended and reasonably incurred, in connection with the

9
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commencement and prosecution of this action.
SE Cal oF
(Breach of Express Warranty under Song-Beverly Warranty Act
against all Defendants)

26. plaintiff realleges each and every paragraph {(1-23) and
incorporates them by this reference as thuﬁgh fully set forth
herein.

29 The Vehicle had defects, malfunctions, misadjustments,
and/er nonconformities covered by the warranty that substantially
impaired its value, use, OF safety to Plaintiff.

5. Plaintiff delivered the Vehicle to Manufacturer or its
authorized repair facilities [or repair.

2?9, Defendants, and each of tﬁeﬁ, failed to service or
repair the Vehicle to matcﬁ the written warrénty after a
reasonable number of opportunities to do so.

0. The acts and/or omissions of Dgfendénta, and each of
them, in failing to perform the proper repairs, part replacements,
and/or adjustments, to conform the Vehicle to the applicable
express warranties constitute a breach aof the express warranties
that the Manufacturer provided to Plaintiff, thereby breaching
Defendants’ obligatiens under Song-Beverly. '

31. Defendants, and each of them, failed to perform the
necessary repairs and/or service in good and workmanlike manner.
The actions taken by Defendants, and each of them, were
insufficient to make the Subject Vehicle conform to the express
warranties and/or proper operational characteristics of like
Vehicles, all in violation of Defendants’ obligations under Song-
Beverly.

g
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37. Plaintiff hereby gives written notice and makes demand
upon Manufacturer and Seller for replacement or restitution,
pursuant to Song-Beverly. Defendants, and each of them, knowing
their obligations ﬁnder Sung-Eévefly, and despite Plaintiff’s
demand, failed and refused to make restitution or replacement
acecording to the mandates of Song-Beverly. The failure of
Defendants, and each of them, to refund the price paid and payable
or to replace the Vehicle was intentional and justifies an award
of a Civil Penalty in an amount not to exceed two Limes
Plaintiff’s actual damages.

13. Bs a result of the acts and/or omissions of Defendants,
and each of them, and pursuant to the provisions of the Song-
Beverly, Plaintiff is entitled to replacement of the Vehicle or
restitution of the amount actﬁally paid or payable under the
contract, at Plaintiff's election, 'plus préjudgm&nt interest
therecn at the legal rate. Flaintiff will seek leave of Court Lo
amend this Complaint to set'furtﬁ the exact amount of restitution
and interest, upon election, when that amount has been
ascertained.

34. Additionally, as a result of the acts and/or omissions
of Defendants, and each of them, and pursuant to Sang-Beverly,
Flaintiff has sustained and is entitled to consequential and
incidental damages in amounts yet to be determined, plus interest
thereon at the legal rate, Plaintiff will seek leave of the court
te amend this complaint to set forth the exact amount of
conseguential and/or incidental damages, when CLhose amounts hawve
been ascertained.

95 ms a direct result of the acts andfor omissions of
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pefendants, and each of them, and in pursuing Plaintiff’s claim,
it was necessary for Plaintiff to retain legal counsel. Pursuant
to Song-Beverly, Plaintiff, in addition to other remedies, 1is
entitled to the recovery of his attorneys’ fees based upon actual
time expended and reasonably incurred, in connection wWith the
commencement and prosecution of this action.

THIRD CAUSE OF ACTION
{Breach of Written Warranty under Magnuson-Moss Warranty RAct
against all Defendants}

36, Plaintiff realleges each and every paragraph (1-33) and
incorporates them by this reference as though fully set forth
herein. '

37. plaintiff is a “Consumer” as defined in the Magnuson-
Moss Warranty hct (hereinafter referred to as the “Warranty Act™)
15 usc 2301(3).

18. The Seller is a “Supplier” and “Warrantor” as defined by
the Warranty Act, 15 UsC 2301{4), (3].

19, The Manufacturer 1is a "“Supplier” and “Warrantor” as
defined by the Warranty Act, 15 USC 2301(4), (3}.

40. The Vehicle is a “Consumer Product” as defined in the
Warranty Act, 15 USC Z301{1).

41. The Vehicle was manufactured, sold, and leased
fpurchased after July 4, 1975,

42, The express warranty dgiven by the Manufacturer
pertaining te the Vehicle iz a "Written Warranty” as defined in
the Warranty Act, 15 USC 2301(6).

43, The Seller is an authorized dealership/agent of the

manufacturer designated to perform repairs on Vehicles under

10
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Manufacturer’'s warranties.

44. The above-described actions (failure to reéair and/or
properly repair the above-mentioned defects, etc.), including
failure to honor the wriiten warranty, constitute a bréach af the
written warranty by the Manufacturer and Seller actionable under
the Warranty Act, 15 USC 2310(d} (1), (2}.

45. ps a direct result of the Manufacturer and/or Seller’s
acts and/or omissions, Plaintiff has suffered damages as set forth
herein. Therefore, Plaintiff is entitled te a judgment and the
following relief against all pDefendants: (1) A declaration that
acceptance has been properly revoked by Plaintiff and for damages
incurred in reveking acceptance; (2) A refund of the purchase
price paid by Plaintiff for the vehicle; (3} Cancellation of
Plaintiff’s retail installment contract and payment in full of the
balance of same; (4} Conseguential, incidentﬁl, and actual damages
to be proved at trial: (%) Costs and expenses including actual
attorneys’ fees reasonably incurred; (6} PFrejudgment interest at
the legal rate; and (7) Such other relief the Court deems
appropriate.

FOURTH CAUSE OF ACTION

(Breach of Implied Warranty under Magnuson-Moss Warranty Act
against all Defendants}

46. FPlaintiff realleges each and every paragraph {(1-45} and
incorporates them by this reference as though fully set forth
herein.

47. The above-described actions on the part of the Seller
constitute a breach of the implied warranties of merchantability
actionable under the Warranty Act, 15 USC 2301(7), 2308,

11
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49. BAs a direct result of the Seller’s acts and/or
emissions, Plaintiff has suffered damages as set forth herein.
Therefore, Plaintiff 1is entitled to judgment against all
Defendants declaring acceptance has been properly revoked Dby
Plaintiff and for damages incurred in revoking acceptance, for a2
refund of the purchase price.paid by Plaintiff for the Vehicle,
for cancellation of Plaintiff’'s retail installment contract and

for payment in full by Defendants and all of them on the balance

10l of the installment contract, for consequential, incidental, and
11 | actual damages, for cests, prejudgment interest at the legal rate,
12l for actual attorneys’ fees reasonably incurred, and such other
13l relief the Court deems appropriate.
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WHEREFORE, FPlaintiff prays for Jjudgment against all

Defendants, and each of them, as follows:

A. For replacement or restitution, at Plaintiff’s election,
according to proof;

B. For incidental damages, according to proof;

C. For conseguential damages, according to prock;

D. For a civil penalty as provided in Song-Beverly, 1n an
amount not to exceed two times the amount of Plaintiff’s
actual damages;

E. For actual attorney's fees, reasonably incurred;

. F. For costs of suit and expenses, according to proof;

G. For the difference between the value of the Vehicle as
accepted and the value the Vehicle would have had if it
had been as warranted;

H. For remedies provided in Chapters 6 and 7 of Divisicn 2
of the Commercial Code;

I. For pre-judgment interest at the legal rate;

J. Such other relief the Court deems appropriate.

Date: 1,’ 33)}}5 Respectfully submitt

CONSUMER LEGAL SERVI

By:

/:-.. Nicheolas Nitd, Esg.
Attorney for Plpintiff,

13
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JOBA 1 TOTALS- - - - - - vmvmsmmmmmmmmsmia s o e e e e e e ae
JOB# 1 JOURNAL PREFIX NICP Jogf# 1 TOTAL 0.00
217 U
e et e iaeaaraaeaans * ;g}gk %ﬁl&% ggg
[ ICASH [ JCHECK -> CHECK # [ i TOTAL SUBLET.. . 0.0
L N TOTAL G.0.6. ... 0.00 }
[ 1VISA [ 71 MASTERCARD [ 1 DISCOVER TOTAL MISC CRG. 0.00
, TOTAL MISC DISC 0.00
[ 1AMEX [ ]OTHER [ ] CHARGE TOTAL TAX...... 0.00 )
-------- +
R P * TOTAL INVOICE $ 0.00 £
SCHEDULE YOUR NEXT SERVICE APPOINTMENT ONLINE
. HOONANAUTOMOTIVE . CON
PARTS AND LABOR WARRANTY 1S
12 MONTHS - OR 12.000 MILES WHICHEVER COMES FIRST
CUSTONER SIGNATURE
e sl sl sk ko o e e e Ak Ak ok D U P L I C A T E I N v D x C E e s de b oo Ak A Ak k|
P
Fod
- AGCOUNTING GOPY [ END OF INVOIGE ]  10:50am
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NICS34260
=
P O
b m
)
; [
: h
: Qo
0301INTCE34260 _ _ CELL:
CUBTOMER NC. - ADVISOR TAGR NC. INVOICE DATE !
48048 NANCY VALENZUELA 36718 1597 /01/12 | NICS34260
i LR-BGHH”E LIGEMSE MO, MILEABE LOLOR STOCK MO
311]ASPEN WHT/C |13ND381
YEAF”MAKEI‘MOD L BELIVERY DATE DELIVERY MILES
13/NISSAN/SENTRA/4DR SDN I4 CVT SL 24/12
VEH“:LE LD NG SELLING DEALER ND. PRODUCTION DATE
1TAB7APODL
F.T.E.¥NO. RO NGO, R. . DATE
11/01/12
[ REFIDENGE PHONE BUSINESS FHONE. GOMMENTS ‘
Mo: 311
JOBF L CHARGES:- - - - messicsrssmss s T
M1swNz o ACCESSORIES Trecnesy a0 INTERNAL
INSTALL LOJACK PER DUE BILL: LJU/EW _
COMPLETED
PARTS - - -- - - QTY -« -FP-NUMBER- -« s v 5o comm- o DESCRIPTION - <« -« =+ e v memmneemens UNIT PRICE-
1 SE : LOJACK EARLYWRN INTERNAL 5
TOTAL - PARTS 0.00 5
JOBE  § TOTALS -+« -~ === === e emr e rm e aman s s e e e ee e en e me e
JOB# 1 JOURNAL PREFIX NICS JOBE 1 TOTAL 0.00
i B T . - o
J# R onizos RENTAL . TECH(S):40031 INTERNAL
ONE DAY LOANER AS PER DUE BILE ;
COMPLETED
SUBLET =« « POt s« VEND” TNV~ TNV, DATE -DESCRIPTION - <+« e e weeeeeeeeecoeeaeeeeeeo
| 12331 LNN-5387 11/01/12 RENTAL INTERNAL
- TOTAL - SURLET 0.00
JOB# 2TOTA|_5 .......... K m e b e m m e e e e e e e m oo
J0B# 2 JOURNAL PREFIX NICS JOB# 2 TOTAL 0.00
JOBE 3 CHARBES .« e riwmmrmrannasnmnnsnsse oo oo oo
LT OINIZCABTIREPR ThSPECT-SE7 TR pRes TECH(S):40031 INTERNAL
PER CALIFORNIA AIR RESOURCES BOARD, CHECK AND SET TIRE
PRESSURE TO FACTORY RECOMMENDATION
SET LEFT FRONT TIRE AT 36 LBS. P.S.I.'SET RIGHT FRONT TIRE
36 LBS. P.5.1. SET LEFT REAR TIRE AT 36 LBS. P.S.I. SET
RIGHT REAR TIRE AT 36 LBS. P.S.1 (P.S.I.= PER SQUARE INCH) i
1 1177V PN
JOB# 3 JOURNAL PREFIX NICS JOB# 3 TOTAL 0.00 :
JORBE 4 CHARGES =« «« = o2 w e m oo e mm e et e e etaneanasaaseaannraaneananaeaannan ;
, e IUNIILAMPI M.P.I. INSP TECH(S):A003L INTERNAL
PERFORM M.P.I. WORLD CLASS INSPECTION
COMPLETED M_P.1. INSPECTION
R [1]7 V-
JOB# 4 JOURNAL PREFIX NICS JOB# 4 TOTAL 0.00
COMMENTS ==« =5 e e e e oo e r en e e e e e e e e e e e aan e e e e an et e e
CALLED CUSTOMER'1171/12 2:00PK VEHICLE IS READY FOR PICK UP
PAGE 1 QF 2 ACCOUNTING COPY [CONTINUED ON NEXT PAGE] 10:50am

Tha Reynolds and Roynolds Company ERAINTINVE
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"NICS34260

09ZFESIIN

R TR OO | - I
fcumnmmnu D301INICS34260 CELL?

ARIZOR TAG NG, [INVOIGE DATE INVOICE NO,
48048 NANCY VALENZUELA 36718/ 1597 11/01/12 | NICS34260
0 . LABOR AATE LICENZE NO. MILEAGE COLGA BTOCK NOe
311 |[ASPEN WHT/C |13N0381
YEAR / WARE / MODEL DELIVERY GATE TELIVERY MILES
13/N155AN/SENTRA/4DR SDN I4 CVT SL 10/24/12
VEH|GLE [ D N, SELLING CEALER NO. PRODUCTION QATE
1AB7APS9D L NN
AT E.NO. X~} NU R. Q. DATE
: 11/01/12 '
"RESIGENCE FHONE BUSINESS PHONE COMMENTS
. | MO: 311
TTOTALS - s o o cm s sassaasssam s rmeeseererer i T
L * TOTAL LABOR. ... 0.00
TOTAL PARTS. ... 0.00
[ ] CASH [ ] CHECK -» CHECK # [ ] TOTAL SUBLET... 0.00
TOTAL &.0.G.... 0.060
[ 1VISA [ ] MASTERCARD [ 1 DISCOVER TOTAL MISC CHE. 0.00
: TOTAL MISC DISC 0.00
[ 1AMEX. [ ] OTHER [ ] CHARGE TOTAL TAX...... 0.00
e n et ieraee e aea s *  TOTAL INVOICE $ 0.00
SCHEDULE YOUR NEXY SERVICE APPOINTMENT ONLINE
" WHW _ HOOMANAUDUTOMOTIVE .COM .
PARTS AND LABOR WARRANTY IS .
12 MONTHS OR 12,000 MILES WHICHEVER COMES FIRST
........................................................ .k
CUSTOMER bl(:NAIIJRE . i
R L L g DUPLICATE INVOICE sk kbkk ik kA ARk ik khkk ok “
o
=
PAGE Z OF 2 ACCOUNTING COBY [ END QF INVOICE ] 10:60am
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NICS37887
: =
. O
w
'K
. |
K oo
& na)
\ ~4
L 030LINICSAT847 CELL:
| SUSTOMER NQ. AI:NIBOFI TAG NG INVQICE DATE INVOICEND. -~
48048 MICHAEL TEYECHEA 19 035 /21/13 | NICS37887
LABOR RATE LIGENSE K, MILEAGE CCOLOR STOCK, NO.
3,696 [ASPEN WHT/C |[13N0381
iﬁis:}MMEIMGML/SENTRA/‘#DR SDN I4 CVT SL =0 m2TE4/1:2 PRI
. NISSAN
LOS ANGELES, CA VEHIBI.,EID ) BELLING DEALER 1, PREDUICTICN DATE
-' 1a 67 Ar90 NG |
FT E NO. F o NG, R. D. DATE
01/ 14/13
[RESIDENCE FHONE BUSINESS PHONE COMMENTS
MO: 3801
JIOBF 1 CHARBES- - - - reenrmcmranmranonmo oo oo m s iteeeestesseemirmiiae o ‘
J# 1 40NIZ.07 BRAKE NOISE TECH(S) : 15662 WARRANTY
/S WHEN STEPPING ON BRAKE PEDAL HEARS A CLICKING NOISE
FROM REAR BRAKES (CHECK & ADJUST)
AFTER DRIVING THE VEHICLE FOR SEVERAL MINUTES IN A STOP AND
G0 TRAFFIC WE HEARD A RATTLE TYPE NDISE WHEN BRAKING AT A
SLOW SPEED. (LFSS THAN 5 MPH) - THE NOISE WAS MORE PRONOUMCE -
AS WE USED THE HAND BRAKE AT ABOUT 5 MPH.(NOT HARD BRAKING)
WE INSPECTED THE REAR BRAKES BECAUSE THE NOISE WAS ISOLATED
TO THE ARFA OF THE-REAR BRAKXE BUT WE ONLY FOUND GLAZED DRUMS .
AND SHOES, ENGINEER ADVISE TO REPLACE REAR BRAKE SHOES, DRUM &
S AND ALL HARDWARE TQ FURTHER INVERTIGATE THE SAID COMPONENT &
S. PC13AA 0.8 - PC1SAA 1.1
REMOVED AND REPLACED THE REAR BRAKE DRUMS, SHOES AND ALL
HARDWARE KIT. INCLUDING BOTH SLAVE CYLINDERS. BLED SYSTEM.
ADJUSTED REAR BRAKE SHOES CLEARANCE TO FACTORY SPECIFICATION
TEST DROVE VEHICLE. THIS FIXED CUSTOMER'S CONCERN,
PARTS <« QTY---FP-NUMBER - - - -+ - - nn DESCRIPTION-----<<r--vneramnnas URIT PRICE-
1 DA060- 3560A SHOE SET-REAR B WARRANTY
2 - 44100-35G0A CYLINDER REAR W WARRANTY
2 44200- 3HADA ADJUSTER ASSY-R WARRANTY
1 44090 -35G0A SPRING-RETURN.R WARRANTY
‘20" 44D83-CYool SPRING-SHOE WARRANTY
2 44084-3HADA RETAINER-SPRING WARRANTY
2 44091 - 3HADA SPRING WARRANTY
Fid 44081 - 3HADA PIN-ANTI SHOE R HWARRANTY
2 A4005-1HJ2A BOLT WARRANTY
2 44098-1HJ24 PLUG-ADJUST HOL WARRANTY
2 43206- 35608 DRUM- BRAKE , REAR WARRANTY
TOTAL - PARTS 0.00
SUBLET---= -PQ#- -~ vn--. VEND TNVHE-INV.DATE -DESCRIPTION « v e s wwveccee e cmemememme e e
. 13794  LNNAOS1  01/16/13 RENTAL WARRANTY
14566 LNN-6452 02/21/13 RENTAL WARRANTY
‘ TOTAL - SUBLET 0.00
G.0.6. & SUPPLIES.uoszuommn- e ettraereraranaaaas et e e e
"~ FREIGHT (PARTS) WARRANTY .
. TOTAL - GOG 0.00 '
JOBF L TOTALS -« n oo oo e e . .
! r
.JDB# 1 JOURNAL PREFIX NICS JOBZ 1 TOTAL 0.00 ®
a2 T
J# 2 0ANLZVIP COURTESY: OIL CHANGE TECH(S): 15662 INTERNAL
PERFURM HODMAN NISSAN OF LONG BEACH COURTSEY OIL CHANGE
PER SALES CONTRACT
COMPLIMENTARY FOR SPECIFIED AMOUNT OF TIME IN THE PURGHASE O
F A NEW OR USED NISSAN VEHICLE
COMPLETED VIP OIL CHANGE SERVICE.
PAGE 1 OF 3 10:30am

Tha Raynolds and Roynolds Company ERAINTIMVE
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=
.
wn
[ F%)
ey
0
Qo
; =~]
% 0301INTCS37887 - CELL:
CUSTOMER NG, ADVISOR TAQ MNO. INVDICE DATE INVOIGE MO.
| 48048 MICHAEL TEYECHEA 19| 035 02/21/13 | NICS37887
: LABOR: RATE LICENSE NG, MILEAGE COLOR N STOCH ND.
3,696 [ASPEN WHT/C ([13n0381
iE3M7 MAKE.’MGDEL/ /4DR SON T4 DEL!\;{Rd* }Aieq- /12 DELIVERY MILES 26
. NISSAN/SENTRA VT 5L r
LO5 ANGELES, CA [VENBLE 15, NG, EELLING DEALER NG, FHODUGT@':DATE
3sN1Aas7apr9o L NG
FT.E.NC. P, 0, N, R.Q.DATE
01/14/13
RESIDENCE PHOME j ‘ BUSINESS PHGNE COMMENTE
[ _ ‘ MO: 3801
PARTS------ OFY- - -FP-NUMBER = === - oo DESCRIPTION- - rxrersecmamneansas UNIT PRICE-
1 15208-65F0C OIL FILTER INTERNAL
1 1102G- JAODA WASHER DRAIN INTERNAL
: TOTAL - PARTS 0.00
5.0, G, & SUPPLIES--------- - - o s mas e wmm s mata i oo oo m e e mmnaeeaee.
6.0 CASTROL GTX SW3( @ JUNIT INTERNAL
. TOTAL - GOG 0.00
MISC------ CODE----:- - -DESCRIPTION- - -~ viurmmnmmaranian i CONTROL NO---------
VIP VIP SERVICES INTERNAL
TOTAL - MISC 0.00
JORE 2 TOTALS- - - om e mmmrmeransamems s ems e o e ec e eecaen e ee e aeaeamaans
‘ ‘ JOB# 2 JOURNAL PREFIX NICS JOB# 2 TOTAL 0.00
JOB# 3 CHARGES----- T
71 1]
L3 3 5INIZIS POMER ACCESSORIES * TECH(S) : 15662 ‘ WARRANTY
C/5 WHILE DRIVING STERED SYSTEM WILL GO TO A BLACK SCREEN
CUSTOMER HAS TO PULL QVER AND RESTART VEHICLE FOR SYSTEM -
TO WORK / RESTART (CHECK & ADVISE)
CUSTOMERS CONCERN WAS DUPLICATED AFTER HAVING THE RADIO ON
. FOR MORE THAN 20 MINUTES. RADIO SCREEN WHEN BLANK AND AFTER
SLIGHTLY TAPPING ON THE RADIO SCREEN CAME BACK. REMOVED THE F
RADIO UNIT AND INSPECT ALL THE CONNECTORS IN THE BACK TO ‘ &
MAKE SURE THEY ARE SECURED PROPERLY, GENTLE PULLED ALL HAR-
NESS IN THE BACK OF THE RADIO AND FROBLEM WAS NOT DUPLICATED
BY TAPPING IN THE FRONT OF THE RADIQ UNIT. TURN THE RADIO OF
ENlIHRE gAéLURE WAS ISOLATED TO THE INTERNAL RADIO CIRCUIT.
REMOVED AND REPLACED THE RADIO UNIT. TEST DROVE VEHICLE AND
NO -MORE BLANK SCREEN WAS NOTICED. TAPPED ON RADIO UNIT AND
CONCERN WAS NOT DUPLICATED. THIS FIXED CUSTOMER'S CONCERN.
PARTS------ OTY---FP-NUMBER -« - - oo oo BESCRIFTION---vevrvarmnmruanaas UNIT PRICE-
‘ 1 75915-335G0D CONTROL ASY-NAV WARRANTY -
’ TOTAL - PARTS 0.00
T 2
: ‘ JOB# 3 JOURNAL PREFIX NICS JOB# 3 TOTAL 0.00
‘JDB# 4 CHARGES------ H e e E AR A e e e e e e eeama e eEa ek d e mm e e e en
1
4 10NIZLAMPL M.F.I. INSP TECH(S}:15662 INTERNAL
PERFORM M_P. 1. WORLD CLASS INSPECTION
COMPLETED M.P.I. INSPECTION
JOBHE 4 TOTALS - = v e we e e e e e e v e e e s st mm e e ee e e e e e es
JOB# 4 JOURNAL PREFIX NICS JOB# 4 TOTAL 0.00
PAGE20F 3 N ACCOUNTING COPY [CONTINUED ON NEXT PAGE]  10:50am ¥
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| : NICS37887

&
n

LB88IESIIN

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIlIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII cev.: I

Q30LINICS37887

AI:NIBDH TAG NC. INVCICE QATE MNVQITE NG,
48048 MICHAEL TEYECHEA 19 035 02/21/13 |'NICS37887
LABGR RATE LICENSE NG. WILEAGE COLOR ETOCK NGO,
3,696 ASPEN WHT/C |13NO3B1
13/NTSSAN/SENTRA/4 4 OVT St | 10/24712 | e
NI RA/4DR DN I
LO5 ANGELES, CA YEHICLE 1.0. ho. LING DEALER N, PRGUUCTION DATE
1AB7AP9DL
F T E NG PO MO, R. 0. DATE
‘ 01/14/13
RESIDENCE PHONE . BUSINESS PHONE COMMENTS
: MO: 3801
JOBF 5 CHARGES: - - - - ------vvenmeasssnseoo oo e errmea i T
7 = -
J¥ 5 OINIZCARETIREPR TNSPECT-SET TIR PRES TECH(S) : 15662 INTERNAL
PER CALIFORNIA AIR RESOQURCES BOARD, CHECK AND SET TIRE
PRESSURE TO FACTORY RECOMMENDATION .
SET LEFT FRONT TIRE AT 36 LBS. P.S.I. SET RIGHT FRONT TIRE +
36 LBS. P.5.1, SET LEFT REAR TIRE AT 36 LBS. P.5.I. SET &
RIGI-IT REAR TIRE AT 36 LBS, P.S.I (P.5.1.= PER SQUARE INCH)
TLT0BE 5 TOTALS = = x - - e
‘ JOB# 5 JOURNAL PREFIX NICS JOB# 5 TOTAL 0.00
I 1 .~ = o
Weaonzs T el T o TECH(S):15662 INTERNAL
LOANER CAR . .
JOBF 6 TOTALS e reeinmmin oo ceeeenns J
CJOB# 6 JOURNAL FREFIX NICS JO0B# 6 TOTAL 0.00
T
%hﬂé‘?‘é EE% 15hAN LEFT MESSAGE PARTS ARE HERE AND READY TO BE
02/21/13 9:05 LEFT MESSAGE VEHICLE REPAIRS COMPLETED ANDREADY FOR
PICK UF
BT AL S - - et e et e
K e et m ke o e et m A m AR et mameeasaeeas * TOTAL PABOR. ... .00
. TOTAL PARTS.... (.00
[ 1 CASH [ 7 CHECK -= CHECK # [ 1 TOTAL SUBLET, .. 0.00
’ TOTAL G.0.G.... 0.00 -
[ 1VISA [ ] MASTERCARD [ ] DISCOVER TOTAL MISC CHG&. 0.00
. TOTAL MISC DISC 0.00
[ 1 AMEX [ ] OTHER . [ ] CHARGE TOTAL TAX. ... .. 0.00 .
L . &
L e et eieieanaaeas *  TOTAL INVOICE § 0.00 , 5
SCHEDULE YOUR NEXT SERVICE APPOINTMENT ONLINE
WWW.HOOMANAUTOMOTIVE _COM
PR L, e rT R EEE AR R AUL o C e arazammasEEsE==a-. *®
. PARTS AND LABOR WARRANTY IS
12 MONTHS OR 12,000 MILFS WHICHEVER COMES FIRST
ATURE i
***ﬂ********‘***k***:kﬂ*** D U p |_ I C A T E I N V 0 I C E Frich R Ak do e Ae e s vhe e seshe e sha e oo ke e
PAGE 20F 3 ' ACCOUNTING COPY [ END OF INVOICE ]  10:50am
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: NICS39850
% Z
" )
‘ wn
3 I
1 e
1 o
; n
AT S IIIIIIIIII [l II|I|I II| PR IR TN
01INTCE3945 CELL: _

CUSTCMER NG, - ADVIZOR TAG NG, INVRIGE DATE INVOICE WO,

I 48048 MICHAEL TEYECHEA 19 063 02/25/13 | NICS39850

i LABOR RATE LICENEE HOD. MILEAGE COLCR STOCK MD.
5,258 |ASPEN WHT/C !13ND381
| iEgVNAfggfﬁL/ SENTRA/4DR SDN I4 CVT SL DEL“{F(_!)Y/D’ N\ZTE4/ 12 PRI
LOS ANGELES ] CA VERIGLE 10w MG, IEELLING DEALER NO, FRCDUCTION DATE
- IN1AB7APY9D -
ET.E.NQ. P.Q.NQ. R.¢ OAVE
e, 02/21/13
AERIDEMCE PHONE " TBUSINESS PHONE TOMMENTS &
. Mo: 5258
T T T
T BRAKE CONCERN TECH(S): 15662 INTERNAL

(/3 BRAKE PEDAL GOES 70 THE FLOCR AND FLUID |EAKING FROM
LEFT REAR WHEEL (CHECK & ADNISE}

RECHECK BRAKE FLIUD

RETAITEND FIRRNGS THAT GO TO CALIPER ALL OK

T T )Y
JOB# 1 JOURNAL PREFIX NICS JOB# 1 TOTAL 0.00
JOBE 2 CHARGES < - < we e e e cwwmme s e mwmmmm i mn em s a e tem oo Ll
{LABOR-- -+ aeeneennnsn e e e il
2 70NLZ03 RENTAL TECH(S) : 15662 INTERNAL
" LOANER CAR ; :
SUBLET- -~ - PO -+ o - o -VEND INV#INV, DATE -DESCRIPTION-- - -« - <o mrmmrmnmmmaemnnnas
14650 LNN-6482 02/25/13 RENTAL INTERNAL
: TOTAL - SUBLET 0.00
MISC------ CODE----- - -- DESCRIPTION -« s vassmennemransnsnasnioanes CONTROL NO- - -------
CDL  LOANER CARS ] INTERNAL
. TOTAL - MISC 0.00
JOB# 2 TOTALS---------- ST .
‘ 3 . JOBf# 2 JOURNAL PREFIX NICS JOBF 7 TOTAL 6.00
J0B# 3 CHARBES----r-rromuvnees e e .
. ES
JLABIR - = == = = wr e v wm wm rm ke m x A & E R KK R K R K K K4 A k& S m km m e m m m o mm m e e m e e 5
J# 3 1QNIZLAMPIX. EXPRESS LEBE INSPECT - ’ TECH(S) : 15662 INTERNAL
ﬁERFDRM EXPRESS MULTI-POINT INSPECTION ‘
JOB# 3 TOTALS - - mmecneeemcmeme oo o
JOB# 3 JOURNAL PREFIX NICS JOBF 3 TGTAL 0.00
JOBE 4 CHARGES« + + e v e wee e eomcn oo S L T LT
5K 4 olIzcARBTIRERR NSPECT-SET TIR pREs T TECH(S): 15662 INTERNAL

PER CALIFORNIA ATR RESOQURCES BOARD, CHECK AND SET TIRE

" PRESSURE TO FACTORY RECOMMENDATION

SET LEFT FRONT TIRE AT 36 LBS. P.5_ 1. SET RIGHT FRDNT TIRE
36 [B5. P.5.I. SET LEFT REAR TIRE AT 36 L85. P.5.I. SET
RIGHT REAR TIRE AT 36 LBS. P.5.1 (P.5.I.= PER SQUARE INCH)

JOB# 4 TOTALS-------- ;-7 .................................................
JOB# 4 JOURNAL PREFIX NICS JoB# 4 TOTAL 0.00

| PAGE1OF 2 ACCOUNTING COPY [CONTINUED ON NEXT PAGE] 10:57am
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NICS39850
<
- n
n
. @
.":-‘.‘I o
(1]
o
' 0301INTC5339850 _ __ CELL: _
ADVISOR TAS ND. INVOICE DATE I [=}
48048 MICHAEL TEYECHEA 190 063 02/25/13 | NICS39850
LABGR RATE LICENEE NG, MILEAGE COLOR, ETO0K NO.
5,258 |ASPEN wWHT/C |13N0O381
fivwfgggﬁ/SENTRA/4DR SDN I4 CVT SL mfﬁdr/nﬁ/lz PRI
LDS ANGELESI CA YEHICLE 1.0 ND. SELLING DBALER NG, PRODUCTION DATE
: N1AB7APY9DLEIIN
ETE MO, F o, NO, A.0.DATE
: , 02/21/13
RESIDENCE PHOME BiUSINESS FHONE GCIMI\'EN’TS
L MO: 5258
UL T e
R * TOTAL LABOR. ... 0.00
TOTAL PARTS. ... 0.00
[ JCASH [ 7 CHECK -= CHECK # [ 1 TOTAL SHBLET... 0.00
. TOTAL 6.0.6. ... 0.00
[ 1VISA [ 1 MASTERCARD [ 1 DISCOVER TOTAL MISC CHG. 0.00
TOTAL WISC DISC 0.00 .
[ JAMEX [ 1 OTHER [ 1 CHARGF TOTAL TAX.. ..., 0.00 -
T P S +  TOTAL INVOICE $ 0.00
SCHEDULE YOUR NEXT SERVICE APPOINTMENT ONLINE 5
WWW.HOOMANAUTOMOTIVE.COM . &
PARTS AND LABOR WARRANTY 1S
. 12 MONTHS OR 12,000 MILES WHICHEVER comas FIRST .
ATURE
[ ek e e e s e e Ao e v e e e e D U p |_ ‘I C A T E I N V D I C E ekl ki oAk R A A A A Rk ke
-
=
PAGE2OQF 2~ ‘ ACCOUNTING COPY [ END OF INVOIGE ] 10:51am
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